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0 NOpsiAKe PaCCMOTPEHHs 00pallCeHU IPAKIAH B
MyHHIUTIAJIBHOM OKO/IKETHOM 00111€00pa30BaTeIbHOM YUpPeKIACHUN
«CanoBckas cpeHsisi 001eo0pa3oBaTeIbHAS K02
HuxHeropckoro paiiona Pecnyoianku Kpbim

Hacrosmee [Tonoxenne paspaborano B coorBercTBuu ¢ PenepaibHbIM 3aKk0oHOM PD ot
02.05.2006 roma Ne 59-®3 «O mnopsnke paccMOTpeHusi oOpaiieHuil rpaxnaan Poccuiickoi
®enepanun» ¢ uaMeHenusmu Ha 03.11.2015 roga, BHeceHHbIMU DeiepaibHBIMU 3aKOHAMU OT
29.06.2010r. Ne 126-@3, ot 27.07.2010 Ne 227- @3, ot 07.05.2013r. Ne 80-D3, ot 02.07.2013r.
Ne 182-D3, 0124.11.2014r. Ne 357-d3, ot 03.11.2015r. Ne 305-®D3, Bo mcmonHeHue Ykaza
[Ipesunenta PO ot 17 ampens 2017 r. Ne 171 «O MOHUTOpWHIE W aHAIU3€ PE3yJbTATOB
paccMoTpeHust oOpaIieHui TpaxaaH U OpraHU3alui» U B UESIX YIOPSIIOYCHUSI PACCMOTPEHUS
oOpalleHuil TpakJiaH, a TaKKe CBOEBPEMEHHOT'O U PEryJISPHOTO pa3MelleHus: HHPopMaIuu o
pe3yabpTaTax pacCMOTPEHHs oOpaIeH!i Tpaxaad Ha TopTae.

Cdepa npumenenus Hacrosmiero [lonoxenus:

1. Hactosuum IlonoxeHnemM ycTaHaBIMBaeTCs MOPSAOK PACCMOTPEHUs OOpallleHui Tpaxk/iaH B
agmunaucTpanio MBOY «Canosckas COIL» (manee - mkona)

2. YcranoBineHHbI HactosmuM IlonokeHneM MopsIOK, pacCMOTPEHUs OOpalleHui TpakIaH
pacmpocTpaHsieTcsl Ha Bce OOpallieHus] Tpa)KJAaH, B Mpelenax KOMIIETEHIIMH 00pa30BaTeIbHOTO
YUPEKICHUS.

2.IIpaBo rpaxkaaH Ha oOpalieHue

1. I'paxmane uMeroT mpaBo oOpamaThCs JUYHO, a TAKXKE HANPABISITH WHIWBHAYaJIbHBIE H
KOJUJIEKTUBHBIE OOpaIeHHs B aIMUHUCTPALIMIO IKOJIBI MU KOHKPETHBIM JIOMKHOCTHBIM JTUIAM.
2.I'paxnane peanu3yloT IpaBo Ha oOpalieHue cBOOOAHO U A0O0poBosibHO. OcyliecTBiieHUE
rpakIaHaMH MpaBa Ha oOpalleHre He TOJDKHO HapyIIaTh MpaBa M CBOOOIBI JPYTHX JIHII.
3..PaccmoTpenue obOparieHuit rpaxaad OCyIIeCTBISIETCS O€CIIaTHO.

l)oOpamenue rpaxaaHuHa (nmanee - oOpallleHHWe) - HalpaBJICHHBIE JOJDKHOCTHOMY JIHILY
YCTHBIC a TaK K€ MUCbMEHHBIC MTPEJIOKEHUS, 3aABICHUE WX Kano0a,

2) npeuiokKEHUE - PEKOMEHIALIMS TPaXKAaHUHA M0 COBEPILIEHCTBOBAHUIO JIEATEIbHOCTH IIKOJIBI;
3) 3asBiIeHHE - MPOCKOA rPakIaHUHA O COACHCTBUU B peaU3allMK €r0 KOHCTUTYIIMOHHBIX TPaB
Ha Moixy4deHne oOpa3oBaHUs, JHOO COOOIIEHHE O HAPYIICHWH 3aKOHOB M MHBIX HOPMATHBHBIX
MPaBOBBIX AaKTOB, HEJAOCTAaTKaX B pabOTe€ IIKOJbI M JOJKHOCTHBIX JIHIl, JHOO KpHUTHUKA
JIEATETbHOCTH U IOJXKHOCTHBIX JIUIL;

4) xanoba - mpockba TpakJIaHWHA O BOCCTAHOBJIEHWU WJIM 3alllUTE €ro HapyIIEHHBIX Mpas,
CcBOOOJ WJIM 3aKOHHBIX HMHTEPECOB JIMOO MpaB, CBOOOA WIIM 3aKOHHBIX HHTEPECOB JAPYTUX JIHII

3.IlpaBa rpaskjaHuHA IPU PACCMOTPEHUH O0paIICHUS
[Ipu paccMoTpeHun oOpaleHUs OpraHaMd CaMOYIPaBJICHUS WIH JOJHDKHOCTHBIM JIULIOM
TpaXTaHUH UMEET MPaBo:



1) mpencTaBiIsATh NONMOTHUTENBHBIE JOKYMEHTHI U MaTepHalibl MO0 oOpamarbes ¢ mpock0oii 00
WX UCTpeOOBAHUU;

2) 3HAKOMHTBCS C JOKyMEHTaMU W MaTepuajaMH, KaCArOIIMMHCS PACCMOTPEHHS OOpaiieHus,
€CJIM 3TO HE 3aTparuBaeT IpaBa, CBOOOABI U 3aKOHHBIE HMHTEPECHl JIPYTHX JIMI U €ClIU B
YKa3aHHBIX JOKyMEHTaX M Marepuajgax He COACpXKarci CBEICHHS, COCTaBISIONINE
rOCy/apCTBEHHYIO UM UHYIO OXpaHsIeMyIo (erepabHbIM 3aKOHOM TailHy;

3) mosiyyaTh NHCHMEHHBI OTBET IO CYIIECTBY IIOCTABJICHHBIX B OOpaIIeHUH BOMPOCOB,
yBEJIOMJICHHE O Tepeajpecalud MUCbMEHHOro OOpalleHHs B roCydapCTBEHHBIM OpraH, opraH
MECTHOT'O CaMOYIIPaBJICHHUS MWJIA JOJKHOCTHOMY JIHMIy, B KOMIIETEHIIMIO KOTOPBIX BXOJUT
pelleHre TOCTaBICHHBIX B OOpAIlICHHH BOIIPOCOB;

4) obpamarbes ¢ 3asBICHUEM O MIPEKPALIEHUN PACCMOTPEHUSI OOpaleHHs.

4. l'apanTuu 6€30MaCHOCTH TPaXKIaHWHA B CBSI3H C €T0 O0paIeHHEM

1. 3anpemiaercs nmpecieaoBaHNe IpaX/IaHWHA B CBA3H C €ro o0palleHneM B BOCCTAHOBJICHHSI MU
3allIUThl CBOMX MPaB, CBOOO M 3aKOHHBIX HHTEPECOB JIMOO MpaB, CBOOO U 3aKOHHBIX HHTEPECOB
JIPYTHX JIUILI.

2. Ilpu paccMoTpeHun oOpallieHus HE JOIMYCKAaeTCsl pas3IiiallieHue CBEACHHUH, CoIepkKalluxcs B
oOpallleHnH, a TakKe CBEJCHHH, KacarolUXCsl YaCTHOM >KU3HU Tpa)<IaHuHa, 0€3 ero coriacus.
He sBnsieTcst pasriameHueM CBEICHWH, COICpXKAIIUXCS B OOpaIlleHUH, HaIpaBJICHUE
MUCBMEHHOTO 00palleHus B TOCyAapCTBEHHBIM OpraH, OpraH MECTHOTO CaMOYTPAaBJICHHS WU
JIOJDKHOCTHOMY JIMITY, B KOMIIETEHIIUIO KOTOPBIX BXOJUT PEIIEHUE MOCTABIEHHBIX B 00pallleHun
BOIIPOCOB.

5. TpeGoBaHus K MUCBMEHHOMY OOpaIeHUIO

1. 'paxxnanuH B CBOEM MHCHbMEHHOM OOpalleHuu B 00s3aTENbHOM IMOPSIKE YKa3bIBaeT JHOO
HAUMEHOBAHHE YUPEKICHUS, B KOTOPOE HANPABIISET MIUCHBMEHHOE OOpaIeHue, Jub0 GpamMuinio,
UMS$1, OTYECTBO COOTBETCTBYIOUIETO JOJDKHOCTHOTO JIMIIA, MO0 JOIKHOCTh COOTBETCTBYIOIIETO
JUIa, a TaKKe CBOM (PaMUJIHIO, MMsI, OTYECTBO, TIOYTOBBIN aJIpec, MO0 KOTOPOMY JOJKHBI OBITh
HaIpPaBIIEHbl OTBET, YBEJAOMJICHHE O Mepeaapecalui o0palieHus], U3jiaraeT CyTh MPEeA0oKEeHUS,
3asBJICHUS WJIH JKaJIOOBbI, CTAaBUT JIMYHYIO MOJITUCH U ATy .

2. B ciydyae HEOOXOAMMOCTH B TOATBEPKACHHE CBOUX JOBOJOB TPaXKAAHWH MpUIIAraeT K
MMCbMEHHOMY OOpaIeHUI0 TOKYMEHTHI U MaTeprajibl JUOO0 UX KOHUH.

3. OOparrenre, MOCTYNUBIIEE B YUPEKICHUE WU JOJDKHOCTHOMY JUIYy O WH(OPMAIMOHHBIM
cucteMaM OOIIEro TOJIb30BAaHUS, TOMJICKUT PACCMOTPEHHUIO B TIOPSAIKE, YCTAHOBIEHHOM
HacTosmuM [lonoxxenuem.

6. HarmpaBnenue u peructpanus NucCbMEHHOTO OOpaIieHus

1. IlucpmenHoe oOpaleHHe MOANEKUT O00S3aTeNbHONW PErHCTpallii B TEUEHUE TpeX AHEH C
MOMEHTA MOCTYIIJICHUS B KAHIEJISIPUIO TIIKOJIBI WJIH JIOJDKHOCTHOMY JTUILY.

2. IlucemeHHOe oOpailieHHe, coAepiKaimiee BOMPOCHL, pPEIIEHHE KOTOPBIX HE BXOIUT B
KOMITETCHIIMIO YUPEXKIACHUS WU JOJKHOCTHOTO JIMIIA, HAMPABIISIETCS B TEUCHUE CEMHU JTHEU CO
JIHSI PETUCTpallMU B COOTBETCTBYIOLIMI OpraH WM COOTBETCTBYIOIIEMY JIOJKHOCTHOMY JIUILY, B
KOMITETCHIIMIO KOTOPBIX BXOJUT pEIICHHE TIOCTABICHHBIX B OOpaIieHWHu BOIPOCOB, C
yYBEJAOMJICHHEM TpaKJaHWHA, HAIIPaBUBILIErO oOpalieHue, o nepeaapecanuu oOpaiieHusl.

3. B cnydae, ecnu perieHne OCTaBICHHBIX B MTUCBMEHHOM OOpaIieHUH BOTIPOCOB OTHOCUTCS K
KOMIIETEHIIMM HECKOJbKUX TOCYJaPCTBEHHBIX OpPraHOB, OPraHOB MECTHOI'O CaMOYyIpaBJiCHUS
WIW JOJKHOCTHBIX JIMI], KOMHS OOpalieHWs B TEYCHHE CEMHU ITHEH CcO JHS PEerucTpaluu
HalpaBJsieTCI B COOTBETCTBYIOIIME TOCYAApCTBEHHBIE  OpraHbl, OpraHbl MECTHOTO
CaMOYTIPaBIICHUS WJIM COOTBETCTBYIOIIUM JOJIKHOCTHBIM JTUIIAM.

4. AIMUHHCTpalMs WIKOJBI WM JOHKHOCTHOE JIMIO IMPU  HAMNPABIEHWU MNUCHMEHHOIO
oOparieHuss Ha PAcCMOTPEHHE B JIPYrodl TOCYJAAapCTBEHHBIM OpraH, OpraH MECTHOTO
CaMOYIpaBlIEHUS WJIM WHOMY JOJDKHOCTHOMY JIMI[y MOXET B Clly4ae HEOOXOAMMOCTH
3ampainMBaTh B YKa3aHHBIX OpPTaHaX WM Y JOJDKHOCTHOTO JIMIA JOKYMEHTHI M MaTepuajbl O
pe3ylbTaTax pacCMOTPEHHUS MUCbMEHHOTO OOpaIeHHUs.

7. O0s13aTeIPHOCTD MPUHATHS 0OPAIIEHUS K PACCMOTPEHHUIO

1. ObpatieHue, MOCTYMUBIIEE B YUPEKACHUE WM JTOJDKHOCTHOMY JIMILY B COOTBETCTBHH C UX
KOMIIETEHIIMEH, TOJIJIEKUT 0053aTeIbHOMY PaCCMOTPEHHUIO.

2. OTBeT Ha OOpalIeHHE MOAMUCHIBACTCS PYKOBOJUTEIIEM YUPEKICHHUS.



8. Ilopsmok paccCMOTPEHHsI OTACTBHBIX O0paIeHui

1. B cinydae, ecnu B NUCBMEHHOM OOpallleHUHd HE YKazaHbl ¢GamMuwidg TpaxJaHUHa,
HaIpaBHBIIEro oOpallieHue, 1 MOYTOBbIM aapec, 0 KOTOPOMY JOJKEeH OBITh HAIpaBIeH OTBET,
OTBET Ha oOpamieHue He naeTcs. Ecnu B yka3aHHOM OOpallleHHH COJAEP)KaTcs CBEICHUS O
[OrOTABIMBAEMOM, COBEPIIAEMOM HJIM COBEPLUIEHHOM IIPOTUBOIIPABHOM JIE€SHUHU, & TAKKE O
JUIEe, €ro MOJrOTaBIMBAIOIIEM, COBEPIIAIOIIEM WM COBEPIIMBIIEM, OOpalieHHE MOJJICKUT
HAIPAaBJICHUIO B FOCY/IapCTBEHHBIN OPraH B COOTBETCTBUU C €70 KOMIIETEHIUEH.

2. YupexxJaeHue WiH J0DKHOCTHOE JIUI0 MPHU MOTYyYeHUH MTUCbMEHHOTO 00paIlieHus, B KOTOpOM
COJIepKaTCsl HEleH3ypHbIe JINOO OCKOPOUTENbHBIE BBIPAXKEHHS, YTPO3bl JKU3HH, 3I0POBBIO U
UMYIIECTBY JOJDKHOCTHOT'O JIMIIA, & TAKXKE YJICHOB €ro CEMbH, BIIPaBE OCTAaBUTH oOparieHue o6e3
OTBETA I10 CYIIECTBY MOCTABJICHHBIX B HEM BOIIPOCOB M COOOLIUTH IPaXKIaHUHY, HAPAaBUBIIEMY
oOpalienue, 0 HeJOMyCTUMOCTH 3J10yNOTPEOICHHS TPABOM.

3. B ciydae, ecnu TEKCT MHUCbMEHHOTO OOpalleHHs HE MOJAaeTCs MNPOYTEHHIO0, OTBET Ha
oOpamieHre He JaeTcs, O 4YeM COOOIIAeTCs TpaKIaHuHy, HAllpaBUBILEMY OOpalIeHUE, €CIH ero
dbamMuIMs ¥ NOYTOBBIN apec MOAAOTCS IPOUYTEHUIO.

4. B cnyuae, eciid 4 MHCbMEHHOM OOpalllEHUU I'pa)XAaHUHA COAEPKHUTCS BONPOC, HA KOTOPBIN
€My MHOTOKPaTHO JaBaJUCh MHCbMEHHBIE OTBETHl [0 CYIIECTBY B CBSI3U C paHee
HANPABIIIEMbIMH OOpAIICHUSIMH, ¥ TIPH STOM B OOpAIICHUH HE TPUBOISTCS HOBBIC JIOBOJBI MU
00CTOSITENECTBA, PYKOBOJUTEINb YUPEKICHHS BIIpaBe MPUHSATH PElIeHHEe 0 O€30CHOBATEIbHOCTH
OUYEpEeIHOT0 OOpalIeHMs U MPEKPaIleHUU MEPENUCKU ¢ IpakJaHUHOM 10 JJaHHOMY Bompocy. O
JAHHOM PEIICHUU YBEIOMIISIETCS TPaKIaHUH, HAIPaBUBIINI OOpallieHue.

9. Cpoku paccCMOTPEHHS MUCbMEHHOTO 00paIeHus

1. IluceMeHHOe oOpamieHue, MOCTYMUBIIEE B YUYPEKICHHE WU IOKHOCTHOMY JIMIY B
COOTBETCTBUH C MX KOMIIETEHLIMEN, paccMaTpuBaeTca B TeueHue 30 JHel co JHS perucTpanuu
MUCHbMEHHOTO 0OpaIIeHusI.

2. B WUCKIIOYMTENBHBIX CIIy4yasiX, PYKOBOAUTENb YUYPEKIEHUS BIpPaBe MPOMIUTh CPOK
paccMoTpenust oOparenus He Oonee yem Ha 30 nHeEH, yBeIOMHB O MPOJUICHUU CPOKa €ro
paccMOTpeHHs rpakJaHNHA, HalIPaBUBIIIETO OOpaIleHUE.

10. JInunslii npreM rpaxnaH

1 JIngHblii pueM TpaXKaaH B YUPEKICHUU MTPOBOIUTCS PYKOBOJAUTEISIMHU U YIIOJTHOMOYCHHBIMHU
Ha To juramu. MHpopmarus o Mecte npuema, a Takke 00 YCTaHOBJICHHBIX JJIs MpUeMa THAX U
yacax JI0BOAMUTCS IO CBECHUS TPakaH.

2. IIpu nuyHOM TIpHEeMe TPaKIaHUH MPEIbIBISIET JOKYMEHT, YO0CTOBEPSIOIINUNA €ro JUYHOCTb.
3. ConepxkaHue yCTHOrO OOpalleHMs] 3aHOCUTCS B KapTOUKY JIMYHOIO MpHeMa IpaxaaHuHa. B
clly4yae, €Ccld W3II0KEHHbIe B YCTHOM oOpamieHuH (akTbl U OOCTOSTENbCTBA  SIBISIFOTCS
OUEBHUJHBIMU U HE TPeOYIOT JONOJHUTEIBHON MPOBEPKH, OTBET Ha OOpallleHUEe C COTJIacHs
rpaXIaHWMHA MOXET OBITh JaH YCTHO B XOJ€ JUYHOTO MpHeMa, O uYeM JellaeTcsl 3aluch B
KapTOYKe JIMYHOTO MpHUeMa TpakKJaHWHA. B OCTanbHBIX Cilyyasx HaeTcs MUChbMEHHBINM OTBET I10
CYILECTBY MOCTABIEHHBIX B 00OpaIllEeHUU BOPOCOB.

4. TluceMeHHOE OOpalleHHue, MPUHATOE B XOJ€ SUYHOTO MpHeMa, MOJISKHUT peructpanuu I
PacCMOTPEHHMIO B MOPSIIKE, YCTAHOBIEHHOM HacTosiuM [lonoxxennem.

5. B cayuae, ecniu B oOpalleHUM COJEpXKATCsi BONPOCHI, pPEIIEHHE KOTOPBIX HE BXOJUT B
KOMIETSHIIHIO YUPEKIACHUS WU TOJKHOCTHOTO JINIIA, TPaXKIaHUHY JTAeTCs pa3bsiCHEHHUE, Ky1a U
B KaKOM IOPAJIKE €My CIIeyeT 0OpaTUThCS.

6. B xoae MTUYHOTO IpHeMa TpakJIaHuHy MOXKET OBITh OTKa3aHO B JaJbHEHIIIEM pacCMOTPEHUU
oOpaillieHusi, ecaM eMy paHee ObUI JaH OTBET IO CYLIECTBY IOCTaBJICHHBIX B OOpalleHUU
BOIIPOCOB.

11. KoHTpoib 3a COOMIOCHUEM TIOPSIKA pACCMOTPEHUST 00paIeHu i

PykoBoauTens yupexaeHUs, 3aBEIyIONIMA KaHIENIpuell B mpeaenax CBOCH KOMIIETCHIIUU
KOHTpPOJIb 3a COOJIOZICHHEM TMOpsSAKAa PAacCCMOTPEHMs] OOpalleHUd, aHaJU3UPYIOT COJEp)KaHue
MOCTYNAIOIINX 0OpaIIeHud, MPUHUMAIOT MEPhI TI0 CBOEBPEMEHHOMY BBISIBJICHUIO M YCTPAHEHHIO
MPUYMH HapyIIEeHUs IPaB, CBOOO U 3aKOHHBIX HHTEPECOB TPaXk/IaH.
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