7 pespans 1992 cooa N 2300-1

POCCHUHUCKAS ®EJEPALINAS
3AKOH

O 3AILIMTE IPAB NIOTPEBUTEJIEN

(B pen. @enepanbubix 3aKk0HOB 0T 09.01.96 N 2-P3, ot 17.12.99 N 212-®3, ot 30.12.2001 N
196-®3, ot 22.08.2004 N 122-P3, o1 02.11.2004 N 127-P3, ot 21.12.2004 N 171-P3, oT
27.07.2006 N 140-®3, ot 16.10.2006 N 160-P3, ot 25.11.2006 N 193-D3, ot 25.10.2007 N
234-@3, ot 23.07.2008 N 160-P3, ot 03.06.2009 N 121-P3, ot 23.11.2009 N 261-P3, oT
27.06.2011 N 162-@3, ot 18.07.2011 N 242-@3, ot 25.06.2012 N 93-P3, ot 28.07.2012 N 133-P3,
o1 02.07.2013 N 185-®3, ot 21.12.2013 N 363-P3, ot 05.05.2014 N 112-P3, ot 13.07.2015 N
233-®3, ot 03.07.2016 N 265-P3, ot 01.05.2017 N 88-P3, ot 18.04.2018 N 81-P3, ot 04.06.2018
N 133-@3, ot 29.07.2018 N 250-P3, ot 18.03.2019 N 38-P3, ot 18.07.2019 N 191-P3, oT
02.12.2019 N 425-@3 (pex. ot 22.12.2020), ot 24.04.2020 N 144-P3, ot 31.07.2020 N 290-D3, o1
08.12.2020 N 429-®3, ot 11.06.2021 N 170-®3, ot 01.05.2022 N 135-P3, ot 14.07.2022 N
266-®3, ot 05.12.2022 N 478-D3, ot 04.08.2023 N 474-P3, ot 08.08.2024 N 232-P3, oT
28.12.2024 N 546-P3, ot 01.04.2025 N 41-D3, ot 07.04.2025 N 69-P3, ot 24.06.2025 N 156-P3,
ot 24.06.2025 N 168-®3, ot 07.07.2025 N 194-®3, ot 23.07.2025 N 248-P3, ot 31.07.2025 N
284-d3, o1 31.07.2025 N 290-D3, ot 15.10.2025 N 376-P3, ot 28.12.2025 N 500-D3)

Hactosmmuii  3akoH peryiaupyer OTHOIICHHUS, BO3HUKAIOIINE MEXKAY MOTPEOUTENsIMU U
WU3TOTOBUTEISIMU, HUCIIOMHUTEISIMU, HWMIIOPTEpaMH, TIPOJABIIAMH, BIAJC/IbIIaAMH arperaropos
uH(popMaluu 0 ToBapax (ycimyrax) MpH Mpojaake TOBapOB (BBIMOJIHEHUU PabOT, OKa3aHUH YCIYT),
yCTaHABIMBAeT MpaBa MOTpeOuTenell Ha NPUOOpETeHHe TOBapoB (paboT, yCIyr) HaIJIekKaIlero
KauecTBa U OE30MACHBIX AJIS KU3HU, 3I0POBbs, UMYIIECTBA MOTpEeOUTENEH M OKPY>KAIOLIEH cpebl,
noyiydeHue MHQpoOpMaluu o ToBapax (padoTax, yciayrax) U 00 WX HU3TOTOBUTENSAX (MCIOJHUTEISX,
npojaBlax), O BIaAENbllaX arperaTopoB HHQOpMaIMK O ToBapax (yclyrax), MpOCBELICHHE,
TrOCYy/IapCTBEHHYIO M OOIECTBEHHYIO 3alllUTy HMX HHTEPECOB, a TaKXKe€ OINpeAesieT MEXaHU3M
peanuzanuu 3TUX npas. (B pen. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-P3, ot 25.10.2007 N
234-®3, ot 29.07.2018 N 250-P3)

OcHOBHBIE IMOHATHA, UCIIOJIB3YEMBIC B HACTOAIICM 3akoHe:

NOTPEeOUTENH - TPAXKAAHNH, UMEIOLINI HaMepeHUe 3aKa3aTh WM IpHoOpecTH MO0 3aKa3bIBAIOLIHM,
MPUOOPETAIONINI WM UCHOJIB3YIOUIMI TOBaphl (pabOThl, YCIYrH) HUCKIIOUYUTEIbHO AJS JIMYHBIX,
CEMEMHBIX, JOMAIIHUX U MHBIX HYXK[, HE CBSI3aHHBIX C OCYILIECTBICHHEM IPEIINPUHUMATEIbCKON
nesTenbHOCTH; (B pen. DenepanbHoro 3akoHa oT 17.12.99 N 212-03)

W3TOTOBUTENh - OpraHW3aIisl HE3aBUCUMO OT €€ OpPraHW3alMOHHO-TIPAaBOBOM (OPMBI, a TakKkKe
WHAWBUAYAIbHBIN MpEeANPUHIMATENh, TPOU3BOISAIINE TOBAPHI AJIS peanu3ali norpedurensm; (B
pen. ®enepanbHOTro 3aKkoHa OT 17.12.99 N 212-D3)
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UCIIOJTHUTENIb - OpraHM3allysl HE3aBHCHUMO OT €€ OpraHU3allMOHHO-NIPaBOBOM (QOPMBI, a TaKxke
WHAWBUAYAIBHBI TMPEANPUHUMATENb, BBIOIHSAIOMIME pPa0OThl WM  OKA3bIBAIOUIUE YCIYTH
MOTPEeOUTEIISAIM 10 BO3ME3THOMY J0TOBOpPY; (B pen. denepanbHoro 3akoHa oT 17.12.99 N 212-D3)

NpoJaBel] - OpraHu3alys HE3aBHUCHUMO OT €€ OpraHHU3allOHHO-TIPAaBOBOM (OPMBI, a TaKkke
WHAWBUAYAIBHBIN MPEANPUHUMATENh, PEATU3YIONINE TOBAphl MOTPEOHUTENSIM IO JOTOBOPY
KYILTU-TIpoJaxH; (B pen. denepanbHoro 3akoHa ot 17.12.99 N 212-D3)

Ao03arr - Yrpatun cuity. (B pea. @enepanbHoro 3akona oT 21.12.2004 N 171-D3)

HEOCTaTOK ToBapa (paboOThl, YCIyrd) - HECOOTBETCTBUE ToBapa (paboOThl, YCIyTrH) WIA
00s3aTeNbHBIM TPEOOBAHUAM, MIPEAYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAHOBJICHHOM UM MOpsAKe (B
TOM 4YHCJI€ HEBBIIOJHEHUE IPHU NPOAAKE WM HCIOJIb30BAHUU OTAEIBHBIX BHUJIOB TEXHUYECKU
CIIOXKHBIX TOBapOB C MPEIBAPUTENIHO YCTAHOBJICHHBIMU MPOTpaMMaMH Ui 3JIEKTPOHHBIX
BBIYUCIUTEIbHBIX MAIIMH TPeOOBAHUH, yCTaHOBICHHBIX MyHKTaMu 4.1 u 4.2 ctaThbu 4 HACTOSILETO
3aKoHa), WU YCJIOBUSAM JOTOBOpa, (MPU HMX OTCYTCTBUM WM HEMOJIHOTE YCJIOBUNW OOBIYHO
NPEAbSBISIEMBIM TPEOOBAHUSAM), WM LIESAM, JUIsl KOTOPhIX ToBap (paboTa, yciyra) Takoro poja
OOBIYHO HCHOJB3YETCSI, WU IeNsAM, O KOTOPBIX MpojaBell (MCHOJHUTENb) ObUI MOCTaBIEH B
M3BECTHOCTh MOTPEOUTENIEM NpU 3aKIIOUEHHH JOTOBOpA, WM 00pas3iy H (WiIM) ONMUCAHUIO TPU
pojiake ToBapa o obpasiy u (uiam) mo onucanuto; (B pea. GenepanpHpix 3aKkoHOB OT 17.12.99 N
212-®3, ot 25.10.2007 N 234-®3, o1 07.07.2025 N 194-D3)

CYLIECTBEHHBII HEJOCTaTOK ToBapa (paboOThl, YCIyrd) - HEYCTPAaHUMBIH HEIOCTATOK WM
HEJIOCTaTOK, KOTOpPBIi HE MOXKET OBITh yCTpaHeH Oe3 HeCcOpa3sMEpHBIX pacXOoAOB WM 3aTpat
BPEMEHH, WM BBISBIIAETCS HEOJHOKPATHO, WM IPOSBISETCS BHOBb IIOCIE €r0 YCTPAHEHUSs, WM
apyrue mnojoOHble HenoctaTtku; (B pel. PenepanbHbIX 3akoHOB oT 17.12.99 N 212-®3, or
21.12.2004 N 171-®3)

6e30macHOCTh ToBapa (paboThl, yciayru) - 0e30macHOCTb ToBapa (paOoTbl, YCIyrH) Ul KHU3HH,
3I0pOBBsI, HMMYIIECTBA MOTPEOUTENST W OKPYKAIOMIEH Cpeabl MpH OOBIYHBIX YCIOBHSIX €ro
UCTIOJIb30BaHUs, XPAaHEHUs, TPAHCIIOPTUPOBKU M YTWIM3ALMHU, a TakXke Oe30MacHOCTh Ipolecca
BBITMIOJTHEHUS paOOThI (OKa3aHUs yCIyTH);

YIOJIHOMOYEHHAs  M3rOTOBHUTENEM  (IPOJABLOM)  OpraHu3alus WIM  YHOJHOMOYEHHBIH
U3roTOBUTENEM (IIPOJABLOM) WHJIMBUIYAJIbHBIA MpeANpUHUMATENb (Jajiee - YHOJHOMOYEHHAs
OpraHM3alysl WM YINOJIHOMOYEHHBIM WHAMBUAYAJIbHBI MpEANpPUHUMATENb) - OpraHu3alus,
OCYILECTBIAIONIAsl ONPEACIICHHYIO JEATEbHOCTh, WIM OPraHM3alds, CO3JaHHAas Ha TEPPUTOPUHU
Poccuiickoii denepanyy U3roroBUTENEM (IPOAABIIOM), B TOM YHCIE HHOCTPAHHBIM M3TOTOBUTEIEM
(MHOCTpaHHBIM IPOJABILIOM), BBIIOJIHAIOIINE OIpeIeiIeHHbIe (PYHKIIMM HAa OCHOBAHWU JOrOBOpaA C
U3rOTOBUTENEM (IIPOJIABLIOM) U YIIOJIHOMOYEHHBIE UM Ha IPUHATHE U YAOBJIETBOPEHHE TpeOOBaHUN
norpeduTeneil B OTHOIIEHWM TOBapa HEHAJJeXallero KadecTBa, JIMOO WHAMBHUIYaJIbHBIA
IIpEeANPUHUMATEIb, 3aPETUCTPUPOBAHHBIN Ha Tepputopuu Poccuiickon denepannu, BBIIOIHAIOMINNA
ornpezeNeHHble (PYHKIIMM Ha OCHOBaHHMM JIOTOBOpPA C M3rOTOBUTENEM (IIPOJIABLIOM), B TOM YHCIIE C
MHOCTPAaHHBIM MU3rOTOBUTENIEM (MHOCTPAHHBIM MTPOAABIIOM), M YIIOJTHOMOUYECHHBIH UM Ha MPUHATHE U
yAOBJIETBOpEHNE TpeOoBaHUM MOTpeOuTENel B OTHOIIEHWU TOBapa HEHAJUIeXkAlllero KayecTna; (B
pen. @enepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

UMIIOpPTEp - OpraHu3alus HE3aBUCUMO OT  OpraHU3allMOHHO-TPAaBOBOM  (OPMBI  WIIH
WHAUBUAYAIbHBIN TpeIIpUHUMATENb, OCYLIECTBIISIONINE UMIIOPT TOBapa IUId €ro IMOCIeqyroIen
peanu3auuu Ha Teppuropun Poccuiickoit denepaunn; (B pen. @enepanpHoro 3akoHa ot 21.12.2004
N 171-®3)
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BIIAJICNICI] arperaropa HWH(poOpManuu O ToBapax (yciyrax) (majmee - BIiajesel] arperaropa) -
OpraHMW3aIs HE3aBUCHUMO OT OPTraHHU3AIlMOHHO-TIPABOBOM (HOpMBI MO0 WHAWBHIYTbHBIHA
NpellpUHUMATeb, KOTOpBIE SIBISIFOTCS  BIQAENbLAMU  [POTPaMMbl  JUISL  JIEKTPOHHBIX
BBIYMCIIUTENbHBIX MalmuH u (WIK) BiaJenplaMd caiita u (WIKM) CTpaHUIbl calTta B
nH(pOPMAITMOHHO-TEIEKOMMYHUKAITMOHHOW ceTu  "MIHTepHeT" ©  KOTOpBIE IPEIOCTABIISIOT
NOTPEOUTENI0 B OTHOLIEHUU OINPEACIEHHOr0 ToBapa (YCIyrM) BO3MOYKHOCTb OJHOBPEMEHHO
O3HAKOMHUTBCSI C MpeJIoKEHHEM TpoAaBla (MCIONHUTENS) O 3aKIOYEHHH JIOTOBOpa
KYIUIM-IIPOJAXH TOBapa (0roBopa BO3ME3JAHOIO OKa3aHMs YCIYyr), 3aKIIOYUTh C IPOJABLOM
(McroNHUTEIEM) JOTOBOP KYIUIM-MIPOAaKU (JOrOBOP BO3ME3JAHOTO OKAa3aHUs YCIYT), a Takke
MPOU3BECTU MPEABAPUTEIIBHYIO OIUIATy YKa3aHHOTO ToBapa (yClIyru) MyTeM HAJIUYHBIX PacyeToOB
anbo mepeBofa JEHEKHBIX CPEACTB BIAJAENbIly arperatopa B paMKax HpHUMEHsSEeMbIX (opm
OC3HANMYHBIX PACUETOB B COOTBETCTBUM C MNYyHKTOM 3 crtatbu 16.1 HacTosmiero 3akoHa U
®enepanbHbiM 3akoHOM OT 27 witoHs 2011 roma N 161-®3 "O HamumoHanbHOM IUIATEKHOMN
cucrteMe". B memsx Hacrosimiero 3akoHa K BIAJEINbIly arperatopa MPUPABHUBAETCA ONEpaTop
MOCPEAHUYECKOM uppoBoi mw1aTopmsl, orpeeNsieMbIii B COOTBETCTBUU c
®enepasibHbIM 3ak0HOM "OO OTAENBHBIX BOMpPOCAaX PEryJMpOBaHUS MIATPOPMEHHON SIKOHOMUKH B
Poccuiickoit denepanun” (manee - omeparop MOCpeaHHYECKOW IUdpoBoil miuatdopmel). (B pe.
®enepanbHbIX 3ak0oHOB OT 29.07.2018 N 250-®3, or 31.07.2020 N 290-®3, or 31.07.2025 N
290-®3)

I'nasa 1. O01ne nmoJ10xeHU s

Crarps 1. IIpaBoBoe peryJiupoBaHue OTHOUIEHUHA B 00J1aCTH 3aIUThHI
Npas norpeoduTesien

1. OTHomeHuss B 00JIaCTH 3alUTHl IIPaB MOTpeOUTENEl peryiupyroTcs ['pakJaHCKUM KOJIEKCOM
Poccuiickoii @enepanuu, HacTOSAIMM 3aKOHOM, APYTUMH (elepalbHbIMU 3aKOHaMM (nanee -
3aKOHbI) U NMPUHUMAEMbIMU B COOTBETCTBUU C HUMHU MHBIMH HOPMATHBHBIMHU MPABOBBIMU aKTaMH
Poccuiickoii @enepanuu. (B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-P3)

2. IlpaButenbctBo Poccuiickoit ®enepaunu He BHpaBe MOpydaTh (QenepalbHbIM OpraHam
UCTIOJIHUTENIbHOW BJIaCTH NMPUHUMATh aKThl, COJIEprKalllie HOPMBI O 3alllUTe MIpaB MoTpeduTene.

[TpaButensctBO Poccuiickoit ®Penepaunu BopaBe H3AaBaTh Il HOTPeOUTENs M IMPOJaBla
(M3roTOBUTENS, HCIOJIHMUTENS, YHNOJHOMOYEHHOM  OpraHM3allid WM  YHOJHOMOYEHHOI'O
WH/IMBUYaIbHOTO MpEANpUHUMATENS], UMITOpTepa, BlIaJesblla arperaropa) npaBuia, o0si3aTelbHbIe
IpU 3aKIIOYEHUH U UCIOJHEHUH IyOJIMYHBIX JI0TOBOPOB (JIOTOBOPOB PO3ZHMYHOM KYILIH-IIPOAAXKH,
HHEPrOCHA0KEHUS, IOTOBOPOB O BBIMOJIHEHUH paboT 1 00 OKa3aHuM ycnyr). (B pen. PenepaibHBIX
3akoHOB 0T 21.12.2004 N 171-®P3, ot 24.04.2020 N 144-03)

AG3ar - Ytparun cuiy. (B pen. @enepansHoro 3akoHa oT 18.07.2011 N 242-D3)

Crarbs 2. MexkayHapoanbie 10roBopbl Poccuiickoii @enepanuu

1. Ecniu mexayHapoaHbiM jgoroBopoM Poccuiickoit denepaiin ycTaHOBJICHBI WHBIE MpaBHiia O
3alIMTe TpaB TOTpedWTeNnel, YeM Te, KOTOpBbIe TPEAYCMOTPEHBI HACTOSIIUM 3aKOHOM,
NPUMEHSIOTCS MpaBUila MEXIyHApOIHOrO aAorosopa. (B pea. PenepanbHoro 3akoHa ot 08.12.2020
N 429-®3)
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2. Pemenus MeXrocymapCTBEHHBIX OpPraHOB, MPUHATHIE HA OCHOBAaHUU  MOJIOKECHHI
MEXIYHApOAHBIX HOroBopoB Poccuiickoit ®Penepauv B HUX HCTOJKOBAaHUHU, INPOTHUBOPEYAIIEM
Konctutynuu Poccuiickoit denepannu, He MOJjIekKaT UCHOIHEHUIO B Poccuiickoin denepanuu.
Takoe mpPOTHBOpEYHE MOXKET OBITh YCTAaHOBJICHO B TMOPSJKE, OMpeIeiIcHHOM (eaepaabHbIM
KOHCTUTYIITMOHHBIM 3aKOHOM. (B pea. denepanpHoro 3akona ot 08.12.2020 N 429-D3)

Crarps 3. IIpaBo norpeduTesiel Ha MpocBelIeHHe B 00/1aCTH 3aIIUTHI
NnpaB noTrpeoduTesien

1. IlpaBo nmoTpebuTeneil Ha MPOCBEIIEHNE B 00JACTH 3alUTHI PaB MOTpeOuTeNnel odecrneunBaeTcs
MOCPEACTBOM BKIJIFOUEHHUS COOTBETCTBYIONIMX TpeOoBaHUU B (enepalbHble TOCYIapCTBEHHBIC
o0Opa3oBaTeibHbIe CTaHAAPThl U 00pa30BaTEIbHBIE IPOTPAMMBbI, a TAKXKe MOCPEICTBOM OpPraHU3aluu
cuctembl nHOpMaMK MOTpeduTeNIel 00 X MpaBax U 0 HEOOXOAUMBIX JICHCTBUSAX IO 3aIIUTE ITUX
npas. (B pen. Genepanpubix 3akoH0B 0T 02.07.2013 N 185-@3, ot 11.06.2021 N 170-D3)

2. B memsx peanmusanuu TpaBa HOTpeOWTENed Ha NpPOCBEIIEHHE B 00JAaCTH 3allIMTHl IIPaB
HoTpeOuTeNnel opraH TOCYAapCTBEHHOTO HAA30pa OCYLIECTBIISCT (OPMUPOBAHUE M BEICHUE
OTKPBITOTO U OOIIEIOCTYITHOTO FOCYJapCTBEHHOTO MH()OPMAIIMOHHOTO pecypca B 00IaCTH 3aIUThI
npaB NOTpeduTeNei, KauecTBa U 0€30IIaCHOCTH TOBApOB (padoT, YCIIyT) B MOPSAAKE, yCTAHOBICHHOM
[TpaBurensctBoM Poccuiickoit ®enepauuu. (B pea. denepanpHoro 3akoHa or 11.06.2021 N
170-D3)

Crarbs 4. KayecTBO TOBapa (padoThbl, YCJIYIH)

1. IIponaBen (MCHOMHHUTENB) 00s3aH IepeAaTh MOTPEOUTEN0 TOBap (BBIMOIHUTH PadoTy, OKa3aTh
yCIIyTy), KaueCTBO KOTOPOTO COOTBETCTBYET JJOTOBODY.

2. Ilpu oTCyTCTBHM B JOTOBOpPE YCIOBUM O KadecTBe ToBapa (palOOThl, yCIyrH) MpOaaBel]
(ucnonmHUTENb) 00s3aH TepenaTh MOTPeOUTENt0 ToBap (BBIMOIHUTH pPaldOTy, OKa3zaTh YCIYTY),
COOTBETCTBYIOIIUI OOBIYHO MPEIBABIIEMBIM TPEOOBAHUAM M TIPUTOAHBINA JUTS TIETIeH, UTsI KOTOPBIX
ToBap (paboTa, yciyra) Takoro pojaa oObIYHO Hcroib3yercs. (B pen. denepaabHOro 3akoHa OT
25.10.2007 N 234-®3)

3. Ecnu mpopaser; (MCIIOJIHUTENB) MPU 3aKIIOYEHUW JOTOBOpa OBLIT MOCTABJIEH MOTpeOUTeneM B
M3BECTHOCTHh O KOHKPETHBIX IeNIIX MPUOOpETeH s TOBapa (BBIIOJHEHUS! pa0OThI, OKa3aHHUs YCIYTH),
npojiaBen] (MCIOJHUTENh) 00si3aH TepenaTh MOTPEOUTENI0 TOBap (BBIMOJHHUTH PabOTy, OKaszaTh
YCIIyTY), IPUTOAHBIN 711 HCTIOIB30BAHMS B COOTBETCTBUU C ATHUMH IEIISIMH.

4. Ilpu mpoaaxe ToBapa 1o o0pasily ¥ (WIK) ONUCAHUIO MPOojaBell 00s3aH NepeaaTh MOTPEOUTEINIO
TOBap, KOTOPBII COOTBETCTBYET 00pa3Ily U (UJIM) OMUCAHUIO.

4.1. llpu mnpojaxe OTAEIbHBIX BHUAOB TEXHUYECKH CIIOXKHBIX TOBAapOB C IIPEIBAPUTEIBHO
YCTAaHOBJICHHBIMU TMpOrpaMMaMH JUIsl 3JEKTPOHHBIX BBIYUCIUTEIBHBIX MAalIMH TMOTPEOUTEIIO
o0ecreynBaeTcsi BO3SMOXKHOCTb HCIIOJIb30BaTh OTJIEJbHBIE BUABI TEXHUYECKHU CIIOKHBIX TOBApOB C
MPEBAPUTENIbHO YCTAHOBIEHHBIMHM TPOTpaMMaMH ISl 3JIEKTPOHHBIX BBIYMCIUTENIbHBIX MAalllH,
CTpaHaMU NPOMCXOKIEHUS KOTOPBIX sIBISIIOTCS Poccuiickas ®@enepanus UiM Apyrue rocyaapersa -
wienbl EBpasuiickoro skoHOMHYecKOro coro3a. IlepedeHb OTAENBHBIX BHJIOB YKa3aHHBIX
TEXHUYECKH CJIOXKHBIX TOBAapOB, IOPAJOK COCTABIEHUS M BEACHUSA IEPEUHS IPOrpaMM IS
AIIEKTPOHHBIX ~ BBIYUCIUTENBHBIX MalllMH, CTPaHaMU HPOUCXOXKACHUS KOTOPBIX  SBIISIOTCS
Poccuiickas @enepanms uiau Apyrue rocyapcrsa - 4ieHsl EBpa3suilckoro 5JKOHOMHYECKOIO COr03a U
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KOTOpBIE JOJKHBI OBITh MPEIBAPUTENBLHO YCTAaHOBIEHBl, U TOPSAOK HX IPEIBAPUTEIHHON
YCTaHOBKH, BKIO4Yas TpeOoBaHUS K (YyHKIMOHHPOBAHHIO, OMpeAenstoTcs [IpaBUTensCTBOM
Poccuiickoit ®denepanuu. (B pen. denepanbHoro 3akoHa or 02.12.2019 N 425-®3 (pen. ot

22.12.2020))

[IpenBapuTENbHO YCTAaHOBJIEHHBIE IPOIPaMMBbl JUIsl 3JEKTPOHHBIX BBIYMCIUTEIbHBIX MAlIHH,
UCIIOJIb3yEMbIe MOTPEOUTENIEM Ha OTIEIbHBIX BUIAX TEXHUUYECKH CIOXKHBIX TOBAPOB IS JOCTYyMa K
uHpOpMaLUK Ha caiiTax B MH(POPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHOK ceTH "MHTepHeT", NOIKHBI
obOecrieunBaTh BO3MOXKHOCTb HCIIOJIBb30BaHMs 0€3 JOIMOJHUTENBHBIX HACTPOEK (M0 yMOIYaHUIO)
IIOMCKOBOM CHCTEMBI, CTPAHOW NPOUCXOKICHUS KOTOpou siBisiercs Poccuiickas ®depepanus win
Jpyrue rocyjapcrna - 4wieHbl EBpa3uiicCKOro SKOHOMHUYECKOIO CO03a, B MOPSAKE, YCTAHOBICHHOM
[TpaButensctBoM Poccuiickoit ®Depepanuu. TpeGoBaHMs K yKa3aHHON IOMCKOBOM CHCTEME H
MOPSIIOK ee ompeaeneHus ycranaBiauBarotcs [IpaBurensctBoM Poccuiickoit deneparuu. (B pen.
®enepanbHoro 3akoHa ot 02.12.2019 N 425-P3 (pen. ot 22.12.2020))

[IpeaBapuTeIbHO YCTAaHOBIIEHHBIE IPOTrpaMMbl Il AJIEKTPOHHBIX BBIYMCIUTENIbHBIX MAalIUH,
HCIIOJIb3yEMBIEC TIOTPEOUTENIEM HA OTJEIBHBIX BHIaX TEXHUYECKHU CIOKHBIX TOBAPOB, JOJIKHBI B TOM
Yrclie BKIIOYaTh MHOTO(YHKIIMOHAIBHBIN cepBUC 0OMeHa nH(popMalnei, a Takxke MporpaMMy IS
AJIEKTPOHHBIX BBIYMCIMUTENBHBIX MAIlIMH, KOTOpas NpeAHa3HayeHa JJId IIOMCKa, MPOCMOTpa H
OpUOOpeTeHUsT TporpaMM Ui OSJCKTPOHHBIX  BBIUMCIMTEIBHBIX  MAIWH, MPUMEHSIEMbIX
NOTPEOUTENSIMA C HMCIOJIB30BAaHUEM TEXHUYECKH CJIOXKHBIX TOBApOB (Jajee - €AUHBIM MarasuH
MPUIOKEHUH), U (PYHKIIMOHUPOBAHHWE KOTOPOM OCYIIECTBISIETCS C YYETOM OCHOBHBIX MPUHIIUIIOB,
YTBEpKIAAEMBIX (heiepaTbHbIM OPraHOM UCTIOTHUTEIBLHOW BIACTH, OCYIICCTBISIONUM (YHKIIHH 10
BBIPA0OTKE U pealin3aluy rocyJapCTBEHHON MOJUTHUKU U HOPMATUBHO-IIPABOBOMY PETYJIUPOBAHUIO
B chepe wuHPOPMAIMOHHBIX TEeXHOJOTHH. DenepalbHBIi OpPraH HCIOJHUTEIBHON —BIACTH,
OCYHIIECTBISIOIUN (YHKIIMM 1O BBIPAOOTKE W peaau3aliud TOCYJAapCTBEHHON TMOJUTUKU H
HOPMAaTUBHO-TIPABOBOMY PETYJIMPOBAHHIO B cdepe HHPOPMAIMOHHBIX TEXHOJOTHH, TaKXKe
YTBEPKJIAET NEPEYEHb IPOTrpaMM ISl DJIEKTPOHHBIX BBIYMCIMTEIBHBIX MAIIWH, pa3MEIIacMbIX B
€IMHOM Mara3uHe NPWIOKEHHH B 00s3aTenbHOM mopsiake. (B pen. denepalibHBIX 3aKOHOB OT
14.07.2022 N 266-®3, ot 24.06.2025 N 156-D3)

4.2. Tlpu mpojake W UCHOIB30BAaHUU OTACIBHBIX BHUJOB TEXHHYECKH CIOXKHBIX TOBAapOB C
npeaABapUTCIIbHO YCTAHOBJICHHBIMU IpOorpaMMaMM JJid 3JICKTPOHHBLIX BBIYHUCIWTCIBHBIX MallWH,
BKIIIOUasl €UHBIA Mara3uH MPUIOKEHHH, 00ecrieuuBaeTCsl OTCYTCTBUE CIEIYIONIUX YCJIOBHIA: (B
pen. ®enepanpHoro 3akona ot 07.07.2025 N 194-D3)

1) mpuBOIANIMX K OTPAaHUYEHUIO BO3MOXKHOCTH NpUOOpeTeHHsl (YCTaHOBKH) MpOTrpamm s
SJICKTPOHHBLIX BBIYHUCIWUTCIBHBIX MAIlWMH C HCIIOJIB30BAHHMEM CAWHOI'0 MaradvHa HpI/IJIO)KeHHI;'I; (B
pen. @enepansHoro 3akoHa oT 07.07.2025 N 194-D3)

2) TUpHUBOIANIMX K OTPAHHYEHUIO WJIM HEBO3MOXXHOCTH HWCIONBh30BaHUS (PYHKIIMOHAIBHBIX
BO3MOXHOCTEH NPEABAPUTEIBHO YCTAHOBICHHBIX B COOTBETCTBUHM C TOJIOKCHUSIMH HACTOSIIEH
CTaTbU IPOrpamMM Ui DJIEKTPOHHBIX BBIYMCIMTENBHBIX MAIlWH, BKJIKOYas €OUHBIA MarasuH
MPUWIOKEHUHN, a TaKKe MPOrpamMM JUIsl AJIEKTPOHHBIX BBIYMCIUTEIBHBIX MAIIWH, TPUOOPETCHHBIX
(YCTaHOBIIEHHBIX) C HWCIOJB30BAaHUEM EJIMHOTO Mara3wHa MPWJIOKEHUH (B TOM YHCIE YCIOBHIA,
OTPAaHWYHUBAIOIINX TTOUCK, OOHOBJICHHE MPOTPAMM [JISl AJIEKTPOHHBIX BBIUYMCIUTEIHHBIX MAIIUH,
yIOpaBlieHUE MX HACTPOIKaMu, o0ecrieueHrne B3aUMOICHCTBHS C MOTPEOUTENSIMHU, HApaBICHUE UM
YBEJIOMJICHHH,  yCIIOBUW, TPEIyCMAaTPUBAIONIMX  IPUMEHEHHE OCOOBIX  TpeOOBaHWUH K
(GbOpMUPOBAHHUIO IIEH Ha YCIYTH, OKa3bIBa€MbIE B paMKaX €IMHOTO Mara3uHa MPUIOKEHUH WA TpU
WCIIOJIb30BAaHUU TPOTPAaMM  JUIsl  DJIGKTPOHHBIX BBIYUCIUTEIBHBIX MAIINH, TPUOOPETCHHBIX
(YCTaHOBNIEHHBIX) C KCIOJIH30BAHHEM EIWHOTO Mara3uHa TMPUJIOKEHUH, NIHOO0 MPUBOAAIIUX K
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OTPaHWYEHUI0  (PYHKIIMOHAIBHBIX  BO3MOXHOCTEM  TEXHHYECKH CIOXKHOTO  TOBapa IMpH
UCIIOJIb30BAHUU TPOTPAMMBI ISl 3JIEKTPOHHBIX BBIUYMCIUTENBHBIX MaliuH); (B pen. PeaepanbHOro
3akoHa oT 07.07.2025 N 194-P3)

3) DpUBOISIIMX K OTrPAaHMYEHHIO CIOCOOOB OIUIATHl C MCIOJb30BAaHHEM €IUHOIO0 Mara3uHa
NPWIOKEHUN Tpu NpuodpereHuu (YCTaHOBKE) W HCIOJIb30BAHMM MPOTPAMM JUISl 3JIEKTPOHHBIX
BBIYHMCIIUTENIbHBIX MaluH. (B pea. @enepanbHoro 3akoHa ot 07.07.2025 N 194-D3)

5. Ecnu 3aKoHaM¥ WM B YCTaHOBJIIGHHOM UMM TIOPSJIKE TPEAyCMOTPEHBI 00s13aTebHbIE TPEOOBAHUS
K TOBapy (pabote, ycmyre), mponaBer] (MCHOJHUTENIh) 00s3aH IepeAaTh MOTPEOUTETIO0 TOBAp
(BBINOJHUTH paboOTy, OKa3zaThb YCIYyry), COOTBETCTBYIOIIMH 3TUM TpeOoBaHUSM. (B pen.
®depnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Crarps 5. IIpaBa u 00513aHHOCTH M3rOTOBUTES (MCIIOJITHUTEJIS,
NMPOJABIA) B 00J1aCTH YCTAHOBJIEHHUSI CPOKA CJIY:KObI, CPOKA I'OTHOCTH
TOBapa (padoThl), a TAK:Ke TAPAHTUHHOI0 CPOKA HA TOBap (padory)

1. Ha ToBap (pabotry), mpenHa3HAYCHHBIM MJIs1 JUIMTEIBHOTO HCIOJb30BaHUS, W3TOTOBUTEIb
(MCTIOJTHUTEJh) BIPABE YCTAHABIMBATH CPOK CIIY)KOBI - TIEPUOJI, B TCUCHHE KOTOPOTO U3rOTOBUTEIb
(ucrionHuTeNb) 00s3yeTcs obecreurBaTh MOTPEOUTENI0 BO3MOXKHOCTH HCIIOJIB30BaHUS TOBapa
(pa®oThI) O HA3HAYCHUIO M HECTU OTBETCTBEHHOCTD 32 CYIIECTBEHHBIC HEJJOCTATKH, HA OCHOBAaHUH
nyHkTa 6 crateu 19 u myHkTa 6 cratbu 29 Hacrosmero 3akoHa. (B pen. denepanbHOro 3akoHa OT
21.12.2004 N 171-D3)

2. MWzroroButenb (MCHOTHUTENb) O0S3aH yCTaHABIMBATh CPOK CHYKObl ToBapa (paboThi)
JUTUTEIILHOTO TIOJIh30BAHMS, B TOM YHCJIC KOMIUICKTYIOIIMX W3JIENHi (IeTalied, y3JI0B, arperaTton),
KOTOpBIE MO HMCTEYCHHH OMPEIEICHHOTO Mepruo/ia MOTYT MPEACTaBISATh OMACHOCTH IS KU3HH,
3JI0POBbS MTOTPEOUTENSI, MPUYUHATL BPEIl €ro UMYIIECTBY WU OKpyXKaromeld cpene. (B pe.
®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Cpox ciyx0bl TOBapa (pabOThl) MOXET MCUUCIATHCS €AUHUIIAMUA BPEMEHH, a TaK)Ke HHBIMU
eAVHHUIIAMUA W3MEpeHUus (KUIOMETpaMu, METpaMU U MPOYHMH E€IUHUIIAMH M3MEPEHHUS HCXOIs U3
(GyHKIIMOHATBFHOTO Ha3HAUYeHUsI ToBapa (pe3ysbTaTa padoThl)). (B pen. dDeaepanbHOro 3aKOHA OT
17.12.99 N 212-®3)

4. Ha npoyKThl MUTaHUA, MapPOMEPHO-KOCMETHYECKHUE TOBAphl, MEJUKAMEHTHI, TOBapbl OBITOBOM
XUMHUH U MHBIE 110/I00HBIE TOBApHI (PabOThl) U3rOTOBUTEND (MCIOJHUTENb) 00s3aH yCTaHABIMBATh
CPOK TOJHOCTH - MEPUOJI, O UCTEYEHUH KOTOPOro ToBap (paboTa) CUMTAETCs HEMPUTOJHBIM JUIs
MCIIOJIb30BaHUs 0 Ha3HaueHH1o. (B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-P3)

5. Ilponaxka ToBapa (BBIIOJHEHHE PaOOTHI) MO MCTEUEHUH YCTAHOBJIEHHOTO CpPOKa TOJIHOCTH, a
Tak)kKe TOBapa (BBIMOJIHEHHE Pa0OThI), HA KOTOPBINA JOJIKEH ObITh YCTAHOBJIEH CPOK TOAHOCTH, HO OH
HE YCTaHOBIIEH, 3ampemaetcs. (B pea. @enepansHoro 3akoHa oT 17.12.99 N 212-D3)

6. M3roTtoBuTens (UCIOJHUTENb) BIPAaBEe yCTaHABIMBATH Ha TOBap (paboTy) rapaHTHUHHBIA CPOK -
MepHoJI, B TEUEHHWE KOTOPOTO B ciiydae oOHapyXeHHsI B ToBape (paboTe) HeJaocTaTka U3TOTOBUTETh
(ucrionHMTENH),  TPOJABel,  yNOJTHOMOYEHHAs  OpraHW3alus  WIX  YIOJHOMOYEHHBIH
WHAVBUAYAIbHBI  NpeANpUHUMATENlb, HUMIOPTEp OO0S3aHbl  YAOBIETBOPUTH  TpeOOBaHUA
noTpeOuTeNs, yCTaHOBIEHHBIE cTaThsiMu 18 u 29 Hactosmero 3akona. (B pen. demepanbHOro
3axoHa oT 21.12.2004 N 171-P3)
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N3roToBuTens BpaBe MPUHATH 0053aTEIbCTBO B OTHOIIEHUH HEAOCTATKOB TOBapa, OOHAPYKEHHBIX
M0 UCTEUEHUH YCTAHOBJIIEHHOTO UM TapaHTHIHOTO CPOKa (JIOTIOTHUTEIHFHOE 00sI13aTENbCTRO). (B pefl.
®denepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

CogepxaHue  JOMOJHUTEIBHOTO  00SA3aTeNbCTBA  M3TOTOBHUTENS, CPOK  JIGHCTBUS  TaKoro
00s3aTeNIbCTBA M TOPSIOK OCYIIECTBICHUS MOTpPeOUTENIeM NpaB IO TaKOMY OO0S3aTeNbCTBY
OmpeneNstoTCs u3roroButesneM. (B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

7. IlpomaBen BopaBe yCTaHOBUTb HA TOBAp TapaHTUHHBIM CPOK, €CIIM OH HE YCTaHOBJICH
M3TOTOBUTEJIEM.

[Tponaser BpaBe MPUHSATH 005S3aTEILCTBO B OTHOIICHUH HEJOCTATKOB TOBapa, OOHAPYKEHHBIX 110
UCTCUYCHUW  TapaHTUHHOTO  CpPOKA, yCTAHOBJICHHOTO  M3TOTOBHTEIEM  (JIOTIOJHUTEIHLHOE
00513aTeILCTBO).

ConepaxaHue JAOMOJIHUTENBHOTO 0043aTeNbCTBA IPOAABLA, CPOK AECHCTBUS TAaKOrO 00S3aTENIbCTBA U
HOPSIOK  OCYIIECTBJIICHUS TOTPEOUTENeM MpaB MO TakoMy 0O0S3aTeIbCTBY ONPEICISIOTCS
JIOTOBOPOM MEX]y IoTpedureneM U npojaBuoM. (B pen. PexnepanbHoro 3akona ot 21.12.2004 N
171-D3)

8. MsroroButens (mpojaBel]) HECET OTBETCTBEHHOCTh 3a HEJOCTATKH TOBapa, OOHapy>KEHHBbIC B
TEYCHHE CpPOKa JICHCTBUS JOMOJHHUTEIHLHOTO 00s3aTeNIbCTBA, B COOTBETCTBUU C a03alieM BTOPBIM
OyHKTa 6 ctaTthu 18 Hacrosmero 3akoHa, a TOCIe OKOHYaHHS CpOKa NEHCTBUS JOMOJIHUTEIHHOTO
00s13aTeIbCTBA - B COOTBETCTBHM C IYHKTOM 5 cratbu 19 Hacrosimero 3akoHa. (B penl.
®denepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Crarba 6. O0S13aHHOCTH U3IOTOBUTEJIA 00€CIIeYUTh BO3MOKHOCTDH
PEMOHTA M TEXHUYECKOTO 00CJIY:KUBAHUS TOBapa

HsroroButeib 0053aH 00ECIECUNUTH BO3MOKHOCTH HCITOJIL30BAHUS TOBapa B TCUCHHUC €ro CpokKa
CJ'Iy>K6BI. Z[J'ISI 3TON I1IeIM H3TOTOBUTEIb obecreuynBaeT PEMOHT U TCXHUYCCKOC O6CJ'Iy>KI/IBaHI/Ie
TOBAapa, a TaAKXKEC BBIITYCK W IMMOCTABKY B TOPIrOBLIC U PEMOHTHBIC OpPraHu3alu B HCO6XOI[I/IMI>IX JJIsL
PEMOHTAa U TEXHHUYCCKOI'O O6CJ'Iy)KI/IBaHI/IH o0beMe H ACCOPTUMCHTC 3allaCHBIX YacTe B TEUYCHHE
CpoOKa MmpoOu3BOACTBA TOBAapa M IMOCJIC CHATHA €TI0 C IPOU3BOACTBA B TCUHCHUEC CPOKa CJ'Iy>K6I:vI TOBAapa,
a ITpU OTCYTCTBUH TAKOI'O CPOKa B TCUHCHUC ACCATH JICT CO AHA IICpeaavYn TOBApa HOTpe6I/ITeHIO.

Crarps 7. lIpaBo norpeduTesist Ha 0e30IIaCHOCTH TOBapa (padoThl,
yCJIyI'u)

1. ITorpeOuTens uMeeT mMpaBo Ha TO, YTOOBI TOBap (paboTa, yciayra) mpu OOBIUYHBIX YCIOBHUSIX €ro
MCIIOJIb30BaHUs, XpaHEHUs!, TPAHCIIOPTUPOBKHU U YTUIIM3ALUK OblT 0€301aceH s AKHU3HU, 310pPOBbS
NOTpPEeOUTENs, OKpY)KaIoLIeW cpeabl, a TakXkKe He NPUYMHSI Bpel HMMYILIECTBY NOTpeOHUTENs.
TpeGoBanusi, KOTOpbIE JOKHBI OOECIeunBaTh 0E€30MAaCHOCTh TOBapa (paboThl, yCIyTH) IS KU3HU
U 3/I0pOBbsSI MOTPEOUTENS, OKPYKAIOWIEH Cpebl, a TaKkkKe NMPeloTBpalleHUue MPUYMHEHUS Bpeaa
UMYILECTBY MOTPEOUTENs, SIBISIOTCS O0O0s3aTENIbHBIMU U yCTAHABIMBAIOTCS 3aKOHOM WM B
YCTaHOBJIEHHOM UM Topsiake. (B pen. denepanbHoro 3akoHa ot 17.12.99 N 212-D3)

2. U3rotoButens (MCTONHUTENB) 00s13aH o0ecrieunBaTh 0€30MacHOCTh TOBapa (paboThl) B TEUEHHE
YCTAHOBJIEHHOT'O CPOKa CIIy’KOBI MJIM CPOKa F'OJTHOCTH ToBapa (padoThr).
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Ecnu B cOOTBETCTBHYU C MYHKTOM | CTaThM 5 HACTOAIIErO 3aKOHA M3TOTOBUTENH (MCIIOJHUTENH) HE
YCTaHOBUJI Ha TOBap (paboTy) CpoK CIy:KObI, OH 00s513aH 00eCTIeUnTh OE30MaCHOCTh TOBapa (PadoThl)
B TEUCHUE JICCSITH JIET CO JIHS Tepeiadu ToBapa (paboThl) MOTpeOUTeIIo.

Bpen, npruuMHEHHBI J)KU3HU, 3I0POBBI0 WIIM UMYIIECTBY MOTPEOUTEIST BCISACTBUE HEOOESCIICUCHUS
Oe3omacHOCTH ToBapa (paboOThI), TMOJJICKUT BO3MEIICHUIO B COOTBETCTBHHM CO cTaThed 14
HACTOSIIETro 3aKOHa.

3. Ecim gnns  Ge30macHOCTH  HCIONIB30BaHHs ToBapa (pa®oThl, YCIyru), €ro XpaHEeHHS,
TPAaHCHOPTUPOBKM M YTUIM3aLMU HEOoO0XOAMMO cOOJI0AaTh CHeLManbHble IpaBuia (Janee -
[IpaBWia), W3rOTOBUTENb (UCIOJIHUTENL) O00s3aH yKa3aTb 3TH IIpaBWJla B CONPOBOAMTEIBHOMN
JOKyMEHTaluu Ha ToBap (paboTy, yciayry), Ha 3TUKETKE, MapKHUPOBKOW WM UHBIM CIIOCOOOM, a
npojaBel] (MCIOIHUTEINb) 00s3aH JOBECTH ITH MPaBUIIA O CBEJCHUS TOTPEOUTESI.

4. Ecnu Ha ToBaphl (paboThl, YCIYTH) 3aKOHOM WJIH B YCTAaHOBJICHHOM UM MOPSJIKE YCTAHOBIICHBI
oOs3aTenpHble  TpeOoBaHMs, oOecreuyuBarolMe UX O€30MacHOCTh JUISl KU3HHU, 3J0POBbA
NOTpeOUTENs, OKpY’KAIOIIEW CcpeApl U MPEJOTBPAICHUE MPUYUHEHUS Bpela HMYIIECTBY
noTpeOuTeNsi, COOTBETCTBUE TOBAapoB (paboT, yCIyr) yKa3aHHBIM TpPEeOOBAHUSAM IMOMJICKHUT
00s13aTeIbHOMY TIOJITBEPXKACHUIO B TMOPSAKE, MPEAYCMOTPEHHOM 3aKOHOM M WHBIMH IPaBOBBIMHU
aktamu. (B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

He pomyckaercst mpopmaxka ToBapa (BBIIOJHEHUE pabOThl, OKa3aHWE YCIyrd), B TOM YHCIE
UMIIOPTHOTO ToBapa (paboThl, yciyru), 0e3 uHpopManuu o0 00sS3aTeIbHOM MOATBEPKICHUH €ro
COOTBETCTBUS TpeOOBaHMSAM, YKa3aHHBIM B IyHKTe | Hactosmed crateu. (B pen. demepanbHOTrO
3akoHa oT 17.12.99 N 212-P3)

4.1. He pnomyckaercs mpojaxka ToBapa, B TOM YHCJIE€ MMIIOPTHOIO TOBapa, COAEPIKaIlero
uH(pOpMalLKIO, 32 PaclpoCTpaHEHUE KOTOPOU MpPeayCMOTpEHA aIMUHUCTPATUBHAs WM YrOJOBHAs
OTBETCTBEHHOCTb. (B pell. deaepanbHoro 3akoHa ot 05.12.2022 N 478-D3)

5. Ecinm ycTaHOBIEHO, YTO TMpH COOJMIOJEHUH MOTPEOUTENEM YCTAHOBJIEHHBIX IpaBUII
UCIIOJIb30BAaHUs, XPAaHEHUs WM TPAHCIOPTHPOBKU ToBapa (pabOThl) OH NMPUUMHSAET WIH MOXKET
NPUYMHUTH BpEeA JKU3HU, 3JI0POBBI0O U HMMYIIECTBY TOTpEeOUTENs, OKpYKAIOIIEeH cpere,
U3rOTOBUTENb  (MCHOJNHUTENb, TNpOJaBel]) o00s3aH  HE3aMEUIUTENIbHO  MPHOCTAHOBUTH €TI0
MIPOU3BOJICTBO (peaau3allfio) 10 YCTpaHEHUsI NMPUYUH Bpeaa, a B HEOOXOJIUMBIX CIIy4asX MPUHSTH
MEpBI [0 U3BATHIO €0 U3 000pOTa U OT3BIBY OT MOTpeOuTENs (MoTpeduTenei).

Ecnu npuuuHbl Bpea yCTpaHUTh HEBO3MOXKHO, M3TOTOBUTENb (MCIIOJIHUTENb) 0053aH CHATh TaKOM
ToBap (pabotry, yciayry) ¢ mpousBojacTBa. [Ipyu HEBBIMOIHEHUH U3TOTOBHUTENEM (UCIIOJIHHUTEIIEM)
3TOM 005A3aHHOCTH YIOJHOMOYEHHBIN (enepanabHblii OpraH UCIOJHUTENbHOW BIACTH MPUHUMAET
MepBI 10 OT3bIBY TaKOro ToBapa (paboThl, YCIYrH) ¢ BHYTPEHHETO phIHKA U (WJIKM) OT MOTpeOuTeNs
WIM ToTpebuTesel B MOpsJIKe, YCTAaHOBIEHHOM 3aKoHoJareiabcTBOM Poccuiickoit dexepauuu. (B
pen. @enepanbHbIX 3aK0HOB 0T 21.12.2004 N 171-®3, ot 18.07.2011 N 242-03)

YOBITKH, IPUYUHEHHBIE MOTPEOUTENI0 B CBSA3M C OT3BIBOM TOBapa (paboThbl, YCIYTH), MOAJIEKAT
BO3MEIIICHHUIO U3TOTOBUTENIEM (MCIIOJTHUTENIEM) B TIOJTHOM 00BEME.

6. [Tynkt yrpatui cuny. (B pen. @eaepanbHoro 3akoHa oT 21.12.2004 N 171-P3)

Crares 8. IIpaBo norpeduTesst Ha MHPpOPMALUIO 00 U3TOTOBUTEIE
(ucnoJsiHUTeEJIE, MPOAABIIE) M 0 TOBapax (padorax, ycJayrax)
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1. ITorpebuTens BrpaBe MOoTpeOOBATH MPEAOCTABICHUS HEOOXOIUMON U JIOCTOBEPHOU MHGMOPMAITIT
00 m3roroBuTeNe (MCIOJHUTENE, TMPOAABIE), PEeXKUME €ro padoThl U peaTu3yeMblX UM TOBapax
(paborax, ycimyrax).

2. Yka3aHHas B NyHKTe | Hacrosmieil crarbu MH(pOpManus B HAIVBIIHOW M JOCTYIMHOW ¢opme
JIOBOJIUTCS IO CBEJCHHS MOTPEOHUTENCH MPH 3aKIIOYEHUH JJOTOBOPOB KYIUTU-IIPOIAXKH U JOTOBOPOB
O BBINIOJIHEHUU paboT (OKa3aHWM YCIYr) Ccrmocodamu, MPUHATBIMA B OTIEIBHBIX cdepax
oOCITy’)KHUBaHUSI TOTpPEOUTENe, Ha PYCCKOM SI3bIKE, a JIOTMOJHHUTEIBHO, IO YCMOTPEHHUIO
U3TOTOBUTEINS (MCIIOIHUTENS, IPOJAaBIa), Ha TOCYIaPCTBEHHBIX S3bIKaX PECIyOJIMK U UHBIX SI3bIKaX
HapozoB Poccuiickoit @denepanuu. (B pea. PenepanbHoro 3akoHa ot 24.06.2025 N 168-D3)

3. YrmonHoMOYeHHas! OPTaHU3aLMs WM YITOJTHOMOYEHHBIH MHIUBUIYJIBHBIN peApUHIMATEb 10
TpeOOBaHUIO MOTpeOUTeNss 00sA3aHbl NPEAOCTABUTH IOATBEPKICHHE CBOHMX IOJHOMOYHH,
BBITCKAIOIIMX W3 3aKIIOUYEHHOTO HMH JOTOBOpa C M3TOTOBHTENEM (MpoAaBIOM). (B pel.
®enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

Crarbs 9. Undopmanus 00 usrorosuresie (MCIOJIHUTEIE, IPOJABIIE,
BJIaJleJIblIe arperaTopa) (B pea. @exepajbHoro 3akona or 29.07.2018 N
250-D3)

1. UsroroButens (MCIOIHUTEND, IPOIABELL) 00sI3aH JOBECTH JI0 CBEACHUS NMOTPeOUTENs GUPMEHHOE
HalMEHOBaHME (HAMMEHOBAaHWE) CBOCH OpraHU3aIllK, MECTO €€ HaXOXKICHHS (AJpPEeC) U PEKUM ee
pabotsl. [IpomaBer (ucmosHHWTENb) pa3MemiaeT yKa3aHHYI0 HH(OpManuio Ha BbIBECKE. (B pell.
®enepanbHoro 3akoHa ot 21.12.2004 N 171-P3)

WzroroButenb (MCHOJHUTENb, MNpOAaBEl]) - HWHAUBUAYAIbHBIM NpPEINPUHUMATENb - JOJDKEH
IPEJOCTaBUTh MOTPEOUTEN0 MHPOPMALUMIO O TOCYJApCTBEHHOM PErucTpalud M HauMEHOBaHHUU
3apEeTrUCTPUPOBABIIETO €TI0 OpraHa.

W3rorosurens (mpojasel]) 00s3aH JOBECTH JI0 CBEIEHUS MOTpedbuTens pupMeHHOe HauMEHOBaHHE
(HaMMEHOBaHMUE), MECTO HAXOXKJEHHUs (aapec) U PeKuM pabOThl YIOJIHOMOYEHHON OpraHU3aluu
WINA YTOJHOMOYEHHOTO WHAMBUIYalIbHOTO NpeanpuHuMmarens. (B pena. degepanbHoro 3akoHa ot
29.07.2018 N 250-®3)

1.1. YnonHoMo4eHHas opraHu3aius Wik YIIOJIHOMOYEHHBIH HHINBUAYaIbHBIN MTPEAPUHUMATEND B
ciydae oOpalieHusi moTpeduTens o0s3aHbl JOBECTH 10 €ro cBeleHus HHpopmanuio o cebe u
usroroButene (mpozaaniie) (dhupMeHHOE HauMMEHOBaHWE (HAWMEHOBAHHE), MECTO HaXOXKICHHS
(anpec), pexxuM paboThl, T'OCYJApCTBEHHBIN pPETHCTPALlMOHHBIM HOMEp 3alkCH O CO3JaHUU
IOpUAMYECKOTO  Juia, GaMuwinio, UWMs, OT4ECTBO (€ciIM HMMeeTcs), TroCcyAapCTBEHHBIH
PETUCTPAIIMOHHBIN HOMEp 3aIHCH O FOCYIapCTBEHHON perucTpanuu (pU3MYecKoro Jula B Ka4yecTBe
WHAVBUAYAIBHOTO MpEeINpUHUMATENS). YIOJIHOMOYEHHAs] OpraHu3alus WU YIOJTHOMOYEHHBIH
WH/IMBUYabHBIA MpeANpHHUMATENb BIPAaBE JOBECTH JI0 CBEJICHHs MOTpeOuTeNneil nHpopmaluio o
cebe mocpeICTBOM €€ pa3MelIeHHs Ha CBOEM caiiTe B MH(POPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHON
cetu "HHTepHeT", nHbOpMaLKo 006 U3roToBUTENE (MTPOAABIIE) OCPEICTBOM Pa3MELICHUs Ha CBOEM
caiite B MH()OPMALIMOHHO-TEJIEKOMMYHUKAIMOHHON ceTH "VIHTepHeT" CChUIKM Ha CTpaHUIly caiTa
u3roroButens (mpoaaBlna) B HH(GOPMAIMOHHO-TEIEKOMMYHHMKAllMOHHOM cetn "HHTepher",
comepxanyro wHbopmaruo 00 wuzroroButene (mpomarie). (B pen. demepanbHOrO 3aKoHA OT
29.07.2018 N 250-P3)

1.2. Brnagenern arperatopa 00si3aH JIOBECTH JI0 CBEJEHHUS MOTpeOHUTENeld MHPOpMAIHIO O cedbe u
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nponaBne (ucronHuTeNne) (PpupMEeHHOE HaWMMEHOBaHHWE (HAWMMEHOBAHHE), MECTO HaXOXKICHHS
(ampec), pexxuM paboOThl, TOCYJApCTBEHHBIH pPETHCTPALIMOHHBI HOMEp 3alkCH O CO3JaHUU
IOPUAMYECKOTO  Juia, GaMuwinio, WM, OT4EeCTBO (€ciIu HUMeeTcs), TroCyAdapCTBEHHBIH
PETUCTPAIIMOHHBIN HOMEp 3aIMCH O TOCYIAPCTBEHHON PErUCTpaliiy (PU3UUECKOTO JIMIA B KAUECTBE
WHAUBUAYAIbHOTO TMpEANpPUHUMATENS), a Takke 00 HMEIOIUXCS HM3MEHEHHSIX B YyKa3aHHOM
uHpopmanuu. Bragenen arperatopa JOBOAMT A0 CBEIEHUS MOTpeduTeneld MHPpopManuio o cedbe u
npojaBie (MCIOJHUTENE) MOCPEACTBOM €€ pa3MEIIeHUs Ha CBOUX caiiTe u (WiIM) CTpaHUIle caiiTa B
WH(OPMAIIMOHHO-TEIICKOMMYHHUKAITUOHHON cetn  "Wutepuer"'. WHpopmanuioo o mpojasie
(ucmonHMTENE) BIAJAENEl arperaropa BIpaBe JOBECTU O CBEIEHHUS MOTpeOuTeNell MocpeacTBOM
pa3MelleHHs Ha CBOMX caiiTe u (MJIM) CTpaHuIEe caiiTa B MH()OPMAIIMOHHO-TEICKOMMYHHKAIIMOHHOM
ceTu "UnTepuer” CCBUIKH Ha calTt npojaBia (ucnostHUTETIS ) B
UH(POPMALIMOHHO-TEIEKOMMYHUKAIMOHHON cetu "Uutepuer". (B pen. demepanbHOro 3aKoHa OT
29.07.2018 N 250-D3)

1.3. IIpogaseny (McrosiHUTENB) 00s13aH NPEAOCTABUThH BIAJENIbLly arperaropa M pa3MecTUTb Ha
CBOEM caiiTe B MH(OPMAIIMOHHO-TEIEKOMMYHHKAIMOHHON cetn "MHTepHeT" (pu ero Haaumdum)
JIOCTOBEPHYIO MH(pOpMaLuio o cede, ykazaHHyo B yHKTe 1.2 Hactosmei crateu. B ciydae, ecnu
UMEIOTCS M3MEHEHHUS! B TaKOW MH(pOpMAIHHU, MPoAaBel (MCIIOIHUTENb) 00s3aH B TEUYEHHE OJHOTO
pabouero AHA ¢ MOMEHTa BHECEHHsS B Hee M3MEHEHMH COOOILUTH BIaJellblly arperaropa o0 3Tux
M3MEHEHHAX M Pa3MECTHTh MX Ha CBOEM caiiTe B MH()POPMAIMOHHO-TEIEKOMMYHUKAIIMOHHON CETH
"NntepHer" (mpu ero Hanuuuu). Brnanenen arperatopa o00s3aH BHECTM 3TH H3MEHEHMs B
MH(pOpPMaLMI0 O MPOJAABLE (MUCIOJIHUTEIE) B TEUEHHE OJHOrO paboyero JHs, €CiIu pa3MelleHHe
yKa3aHHOM MH(pOpMalUMU OCYLIECTBIIETCS HAa caiiTe BiajieNblia arperaropa u (WiM) ero CTpaHulle
caiita B MH(OPMAIIMOHHO-TEIEKOMMYHHUKAMOHHON cetn "MHrepuetr". (B pea. PemepanmbHOro
3axoHa oT 29.07.2018 N 250-P3)

1.4. Bnagenen arperaropa BIpaBe OOECIEYUTh BO3MOXKHOCTh MPOXOXKJICHUS TPOAABIIOM
(ucnosmHHUTENEM), TOTpeOUTENEM ayTEHTH(PUKALUU C HCIOJIb30BAaHHEM €IUHONW OMOMEeTpUYecKOM
CHCTEMBI B COOTBETCTBUU cO cTaThel 10 denepanbHoro 3akoHa ot 29 aexadps 2022 roma N 572-D3
"O6 ocymecTBIeHUU HIACHTU(UKAUKM U (MIM) ayTeHTHQUKAUUKM (QU3HMUECKUX JMIl C
UCTIOIb30BaHUEM OMOMETPUYECKHX TEPCOHANBHBIX JaHHBIX, O BHECEHUU M3MEHEHUH B OTIEIbHBIE
3aKoHOJIaTeNnbHble akThl Poccuiickoit dexepannu U NMPU3HAHUM YTPATHBILMMH CHITy OTIENIbHBIX
MOJIOKEHUHN 3aKOHOMATeNbHbIX akTOB Poccuiickoit deneparuu'. (B pen. denepaqbHOro 3aKOHa OT
01.04.2025 N 41-D3)

1.5. Bmageneny arperatopa o00s3aH OCYIIECTBIATh MJACHTU(UKALMUIO C HCIOJb30BAaHUEM
deneparbHON ToCcyaapcTBEHHON MHGOPMAIIMOHHON crucTeMbl "EnnHas cucrema uIeHTU(PUKALMKA U
ayTeHTH(UKaIUU B HHpacTpyKType, oOecneunBaromeil HHGOPMAIMOHHO-TEXHOJOTHYECKOE
B3aMMOJICIICTBHE  HMH(OPMALIMOHHBIX  CHCTEM,  MCHOJB3YEMBIX  JUISI  TNPEAOCTaBICHUS
rOCYJJapCTBEHHBIX M MYHUIMNAJIBHBIX YCIYyT B 3JIEKTpOHHOU (opme" (namee - enuHas cucrema
UACHTU(DUKAIIMY U ayTeHTU(UKAIMK) U3bSIBUBIIMX JKEIaHUE MPONTH Takyr WIACHTUPUKAIUIO U
MMEIOLINX HAMEPEHUE Pa3MECTUTh MPENIOKEHUE O 3aKIIOUYEHNHN JI0TOBOPA KYIUIU-IIPOAAKA TOBapa
(ToroBOpa BO3ME3AHOIO OKa3aHUSl YCIYT) POCCHUMCKUX IOPHAWYECKUX JIMI M (U3NMUECKUX JHUI. (B
pen. @enepansHoro 3akoHa ot 01.04.2025 N 41-D3)

1.6. Bmagenern arperatopa o00si3aH JOBECTH JO CBEACHHS TOTpeOuTenedt wuHopManuo o
NPOXOXKJICHUN HWJCHTU(DUKAIIMKM JIUIIOM, HMEIOIUM HaMepeHHE pPa3MEeCTUTh NPEIJIOKEHHE O
3aKJIFOYEHUU JIOTOBOpA KYIUIU-IPOJAXKH TOBapa (JIOroBopa BO3ME3THOIO OKa3aHUS YCIyT), C
UCIIOJIb30BAaHUEM €JUHON CHUCTEMBI UACHTU(DHUKAIIMY U ayTeHTH()UKALUU TTOCPECTBOM pa3MEIIeHUs
yKa3aHHOH  uHbopManmuu  HAa  CBOMX  calite W  (WiOM)  CcTpaHMIle  caiitTa B
UH(POPMALIMOHHO-TEIEKOMMYHUKAIIMOHHON cetu "UutepHer". (B pen. deaepanbHOro 3akoHa OT
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01.04.2025 N 41-D3)

2. Ecnu BUA [€ATENBHOCTH, OCYLIECTBISEMBIH M3rOTOBUTENEM (MCIOIHUTENEM, IPOIABLIOM),
HNOJJIEKUT JIMLIEH3UPOBAHUIO U (WJIM) HCIIOIHUTEIb UMEET IOCYAAPCTBEHHYIO aKKpEAMTALUIO, 10
CBE/ICHUS MOTpedUTeNs A0JKHA OBITh J0BeJeHa HH(pOpMaLUs O BUAE ACATEIbHOCTH U3rOTOBUTENS
(ucrionHUTENS, MPOJABLIA), HOMEPE JMLEH3UN U (WJIM) HOMEPE CBUJETENbCTBA O I'OCYIapCTBEHHON
aKKpeIUTAallMM, CPOKax JEeMCTBUSA YKa3aHHBIX JIMLEH3UUM W (WIM) CBUIETENbCTBA, a TaKKe
uHpopManus o0 oOpraHe, BBIJABIIEM YKa3aHHbIC JHMIEH3UIO W (WJIM) CBHIETEIBCTBO. (B pea.
®denepanbHOro 3aKoHa ot 16.10.2006 N 160-D3)

3. Uadopmarnus, nperycMOTpEeHHAs MyHKTaMu | U 2 HacTosIIel cTaThH, JOJDKHA OBITh JOBEACHA 10
CBE/ICHUS NOTpeOUTENeH Takke NpPU OCYIIECTBIEHUU TOProBIIM, OBITOBOIO M HHBIX BHUOB
o0CITy>)KMBaHUS MMOTpeduTeNeil BO BPEMEHHBIX MOMEIIEHHX, Ha spMapKax, ¢ JIOTKOB M B JPYT'HX
Cllydasix, €CJI TOProBJIsl, OBITOBOE M MHBIE BUABI OOCITYKMBaHUS MOTpeOUTENEN OCYIIECTBIAIOTCS
BHE IIOCTOSTHHOT'O MECTa HaXO0KJIE€HUS MPO/AaBLa (MCIIOTHUTENS).

Crares 10. Uadopmanus o ToBapax (padorax, ycjayrax)

1. U3rotoButenb (MCMOMHUTEND, MPOAABEL]) 00s13aH CBOCBPEMEHHO MPENOCTABIATH MOTPEOUTEIIO
HEOOXOMMYIO M JIOCTOBEpHYI0 HMH(popMmamuio o ToBapax (paborax, ycimyrax), o0eCreYHBarOIIyIO
BO3MOXXHOCTh UX MpaBUILHOTO BbIOOpa. [1o oTaenbHBIM BUaM TOBapoB (padoT, yCiyr) mepedeHpb u
CrocoObl  JIOBEJCHHUS HWHQPOPMAIIMK 10 IOTPEOUTENs yCTaHABIUBAIOTCA [IpaBUTEIHCTBOM
Poccuiickoit denepaiumu.

2. Uadopmanus o ToBapax (padorax, yciayrax) B 003aTeIbHOM MOPSIKE TOJDKHA COJIEPKATD:

HAUMEHOBAHHE TEXHUYECKOTO perjaMeHTa WM HMHOE YCTaHOBICHHOE 3aKOHOAATEIhCTBOM
Poccuiickoii denepannu 0 TEXHUYECKOM PEryJIHMPOBAHUU U CBHJIETENbCTBYIONIEE 00 0053aTeIbHOM
MOATBEPKJICHUN COOTBETCTBUS ToBapa obo3HaueHwue; (B pea. denepanbHoro 3akoHa ot 21.12.2004
N 171-®3)

CBeZIeHHsI 00 OCHOBHBIX NOTPEOUTEIBCKUX CBOMCTBaX TOBAapoB (paboT, yciIyr), B OTHOLIEHUH
IPOAYKTOB THMTAaHHSA CBENEHUA O COCTaBe (B TOM 4YHCIIE HAaUMEHOBAaHUE HCIOJIB30BAaHHBIX B
IPOLECCE H3TOTOBJIEHHUS MPOAYKTOB NHUTAHMS MUIIEBBIX J00aBOK, OMOJOTMYECKH AKTHBHBIX
n00aBoK, HHGpoOpManMsg O HaTUYUKM B NPOAYKTaX MHUTAHUS KOMIIOHEHTOB, IIOJIyYE€HHBIX C
NPUMEHEHUEM T'€HHO-MHXEHEPHO-MOAU(PUIIMPOBAHHBIX OPTaHW3MOB, B ClIyyae, €CiIM COJAepKaHHe
yKa3aHHBIX OpPraHU3MOB B TAaKOM KOMIIOHEHTE COCTaBJsieT Oojiee NEBATH JECATHIX MPOILIEHTA),
MUIIEBON 1IEHHOCTH, Ha3HAYEHHUHU, 00 YCIIOBUSAX NMPUMEHEHUS M XpaHEHHs MPOIYKTOB IMUTAHMS, O
crioco0ax M3roTOBJIEHUS TOTOBBIX OJt0A, Bece (00beMe), AaTe U MecTe U3TOTOBIEHHS U YHMaKOBKH
(pacdacoBku) NPOAYKTOB MUTAHHUSA, @ TAK)KE CBEIACHMS O MPOTUBOIOKA3AHUAX JJIS UX IPUMEHEHUs
Opu OTAENbHBIX 3a0oneBaHusAx. [lepeyeHb ToBapoB (paboT, ycnyr), MHpOpMalus O KOTOPBIX
JOJKHA COJepKaTh MPOTUBOMOKA3aHUS [UId HMX MPUMEHEHMs] NpU OTAEIbHBIX 3a00JIeBaHUSX,
yTBepxkaaercs IlpaButensctBom Poccuiickoit ®denepanuu; (B pen. deaepanbHbIX 3aKOHOB OT
21.12.2004 N 171-@3, ot 25.10.2007 N 234-03)

LEeHY B pyOJIsIX ¥ yCIIOBHsI IPHOOPETEHUsI TOBApOB (paboT, ycayr), B TOM YMCIIE TIPU OILIaTe TOBApOB
(pabot, ycimyr) depe3 ONpeNeNIeHHOE BpeMsl IMOCjie WX TMepenavyd (BBITIOJHEHHS, OKa3aHHs)
HNOTPEOUTENIO, MOTHYI0 CyMMY, MOJJIEKAIIYIO BBIIIaTe NOTPeOUTENeM, U TpauK MOTaIIeHUs STON
cymMmbl; (B pea. @eaepanbHoro 3akoHa ot 21.12.2013 N 363-03)

TapaHTHIHBIA CPOK, €CJIM OH yCTaHOBIIEH; (B pea. DenepanbHoro 3akoHa oT 17.12.99 N 212-D3)
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npaBuia M ycaoBus 3 (GEeKTUBHOTO U O€3011aCHOTO UCIOJIB30BAaHUS TOBAPOB (PadoT, yCIIyT);

uH(popMaIro 00 SHepreTHIeckoi 3PPEeKTUBHOCTH TOBAPOB, B OTHOIIEHUH KOTOPHIX TPEOOBAHHE O
HAIMYUU TakoW WHQPOPMAIIMU ONPEIEICHO B COOTBETCTBUM C 3aKOHOJATEILCTBOM 00
9HEProcOEepPeIKEHUH W O TOBBINICHHH 3Heprerndeckoi 3ddextuBHoctr; (B pea. demepanbHOro
3akoHa oT 23.11.2009 N 261-®3)

CPOK CITy>KOBI HJIM CPOK TOJJTHOCTH TOBapoB (paboT), yCTAaHOBJICHHBINH B COOTBETCTBUU C HACTOSIILIUM
3aKOHOM, a TaK)Ke CBEJCHHUS O HEOOXOIMMBIX ACUCTBUSX MOTPEOUTEIS MO MCTECUYCHUU YKa3aHHBIX
CPOKOB M BO3MOXHBIX MOCJIECACTBHUSIX MPHU HEBBIMOIHEHUH TaKUX JIEHCTBHM, €Clii TOBApHI (paboOThI)
M0 MCTEYEHUHU YKA3aHHBIX CPOKOB MPEACTABIISIIOT OMACHOCThH JJIsl JKU3HU, 3/I0POBbSI U UMYIIECTBA
MOTPEOUTENS WK CTAHOBATCS HEMPUTOJHBIMHU ISl UCIIOJIb30BAHMSI 110 HA3HAUEHUIO;

aapec (MeCTo HaxXxOXJeHUs), GUPMEHHOE HauMEHOBaHWE (HAUMEHOBAHHME) W3TOTOBUTEIS
(ucnonmHuTENS,  OPOJABIA),  YIOJHOMOYEHHOW  OpraHM3aldd  WIM  YIOJHOMOYEHHOTO
WHAUBUAYAIBHOTO MpEANpUHUMATeNs, uMnoprepa; (B pea. @enepanpuoro 3akona ot 25.10.2007 N
234-®3)

uHpopMalMio 00 00s3aTeNbHOM TOJITBEPKIECHUU COOTBETCTBUS TOBapoB (paboT, yciyr),
yKa3aHHBIX B YHKTE 4 cTaThu 7 HacTosuiero 3akona; (B pea. ®enepanpuoro 3akona ot 17.12.99 N
212-®3)

uH(pOpPMAIIHIO O MpaBUiIaX MPOAaKU TOBAPOB (BHIMIOIHEHUS pabOT, OKa3aHUs YCIyT);

yKa3aHHEe Ha KOHKPETHOE JIMI0, KOTOpOoe OyZeT BBINOJHATH paboTy (OKa3blBaTh YCIYTy), H
UHPOPMALIMIO O HEM, €CIIM 3TO UMEET 3HaYeHMe, UCXOMs U3 XapakTepa paboThl (yciayru); (B pen.
®enepasibHOro 3akoHa ot 17.12.99 N 212-03)

yKa3aHUe Ha UCIOJIb30BaHUE (POHOTPAMM NPH OKA3aHHU PA3BIICKATEIBHBIX YCIYT WCHOIHUTEISIMUA
MYy3bIKaJIbHBIX IpoH3BeaeHuil. (B pea. PenepanbHoro 3akoHa ot 17.12.99 N 212-P3)

Eciu npuobperaemblii moTpeOuteneM ToBap ObUl B YHNOTpeOJIEHMHM WIM B HEM YCTpaHsUICs
HE/I0CTAaTOK (HEI0CTAaTKU), MOTPEOUTENIO JOJKHA OBITh MpeIoCcTaBIeHa HHPOpMALUs 00 3TOM.

3. Mudopmarus, npeaycMOTpeHHass IMyHKTOM 2 HAcTOsIIEH CTaTbH, JOBOJUTCS JO CBEIEHUS
noTrpeduTeneil B TEXHUYECKOW JOKYMEHTAllMH, MpHiiaraeMoid K ToBapaMm (paboram, yciayram), Ha
ATUKETKAX, MApKUPOBKOHM MJIM HHBIM CIIOCOOOM, MPUHSATHIM JJIs1 OTJAENBHBIX BUI0B TOBapoB (padoT,
yeiyr). Uadopmarius 06 06s13aTeIbHOM MOATBEPIKICHUH COOTBETCTBUS TOBAPOB MPEACTABIISIETCS B
HopsiIke U croco0amMM, KOTOpbIe YCTAHOBJICHBI 3aKOHOAaTeNnbcTBOM Poccuiickoit ®enepanuu o
TEXHUYECKOM pEryJMpoBaHMM, M BKJIIOYaeT B ce0d CBeAEHHS O HOMEepe JOKYMEHTa,
HOJTBEPIKIAIOIIET0 TAKOE COOTBETCTBHE, O CPOKE €ro JACHCTBHS M 00 OpraHU3aIliM, €ro BbIIaBIICH,
CoJlepKallllecsl B pPEECTPe BBLAAHHBIX CEPTU(UKATOB COOTBETCTBUS U 3apETUCTPUPOBAHHBIX
JeKIapalliii 0 COOTBETCTBHM, MOPSAAOK (OPMUPOBAHHS M BEAECHUS KOTOPOTO YCTaHOBJIEH
[TpaButensctBOM Poccuiickoit ®enepanuu (manee - peecTp cepTU(UKATOB COOTBETCTBUSA H
JIeKJIapaluii 0 COOTBETCTBUM), U (W) EquHOM peecTpe BbIIaHHBIX CEPTU(PHUKATOB COOTBETCTBUS U
3apErUCTPUPOBAHHBIX JEKJIApalllii O COOTBETCTBUHU, MOPSAIOK (OPMHUPOBAHUS U BEIEHUS KOTOPOTO
yrBepxxaeH Komnerueir EBpasuiickoii skoHOMHUecKol koMmuccuu (aanee - Enunslit peectp). (B pe.
®enepanbHbIX 3aK0HOB OT 17.12.99 N 212-03, o1 21.12.2004 N 171-P3, ot 28.12.2024 N 546-D3 )

Ao63ar1 - YTparun cuiy. (B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

4. Bnapeneny arperatopa 00ecCleYMBAeT TEXHUYECKYI0 BO3MOXHOCTh JJISi TPEAOCTABICHUS
mpojnaBioM  uHMopManuu 00  00sA3aTENIbHOM  TOATBEP)KIEHWHW  COOTBETCTBHS  TOBApOB,
MPEeyCMOTPEHHOM ab3arieM JeCAThIM MTyHKTa 2 HACTOSIIEH CTaTbU, MyTeM pa3MeIIeHUs B ONTUCAHUH
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TOBapa CCHUIKK Ha CTPAHHUILY CaiiTa B MHPOPMAIIMOHHO-TEICKOMMYHHUKAIIMOHHOM ceTn "UHTepHeT",
COJIepIKAIIYIO 3aIUCh O cepTU(UKAaTE COOTBETCTBUS U (WJIM) ACKJIAPALUU O COOTBETCTBUU B PEECTpe
cepTu(UKaTOB COOTBETCTBUS M JAeKiapanuil o coorBeTcTBuM U (win) Eaunom peectpe. (B pen.
®enepanbHOro 3akoHa ot 28.12.2024 N 546-D3)

B ciydae, eciu peanu3yemblii TOBap HE TOJJICKUT 00s13aTEIILHOMY TOATBEPIKICHHIO COOTBETCTBUS,
BJIQJICJICI] arperatopa O00ECIeYMBACT TEXHUYECKYI0 BO3MOXKHOCTH IIPOJABIY IPEIOCTABHUTH
NOTPEOUTENSIM B ONKCAHUM TOBAapa B HAMNIATHOW M JOCTYNMHOW (opme MHPOPMALHUIO O TOM, YTO
00s13aTeNIbHOC TIOJATBEPXKIACHUE COOTBETCTBHS TOBapa He TpeOyercsa. (B pen. demepanbHOro
3akoHa oT 28.12.2024 N 546-03)

JleiicTBHEe TMOJOXKEHUI HACTOSIIErO0 IyHKTa HE pacHpoCTpaHseTCs Ha Cciaydyau pealu3anuu
MPOJABIIOM TOBApOB, OBIBIIMX B YHOTPEONCHWM, WU CIy4aW, €CIH JOTOBOP KYIUIH-TIPOJAXKH
3aKJII0YaeTCsl B TOProBOM OOBEKTE, B KOTOPOM JUJIsl MOTpeOuTesield mpeaycMOTpeHa BO3MOXKHOCTD
03HAKOMUTHCS ¢ uH(popmanueld 06 00s3aTEILHOM MOATBEPKACHUH COOTBETCTBUS TOBApPOB. (B pell.
®denepanbHOro 3aKkoHa ot 28.12.2024 N 546-D3)

Crarps 10.1. Unpopmanus, npeaHa3HAYCHHAS /I IIy0JUYHOTO
O3HAKOMJIEHHS ToTpeduTe el (B pea. @enepajibHOI0 3aKOHA OT_
24.06.2025 N 168-D3)

1. Wndopmanus, mnpenHazHayeHHass [yl IyOJIMYHOTO O3HAKOMJIGHHS NOTpeOuTene u He
SBJISIIOIIASACA PEKJIaMoOM, 3a HCKJIIOUYEHHMEeM HWH(pOpMaluu, yka3aHHOW B crathsax 8, 9 m 10
HACTOSIILEr0  3aKOHa,  pa3MEINaeTcs  U3rOTOBUTENEM  (MCHOJIHMTENEM,  IPOJABIOM) B
OOIIEIOCTYMHBIX MecTaXx (MecTax, JOCTYNHBIX Ul HEOINpPEIeJIEHHOro Kpyra Jul) M (Win)
JIOBOJIUTCSL 1O CBEJIEHHsI HEOIPEICIEHHOIO Kpyra mnorpeOutenedl (B ciaydae pa3MeEIleHUs Takou
uHpOpPMAlLlMK) C HUCHOJb30BAHMEM BBIBECOK MM HHBIX CPEJCTB pa3MelleHus HHpopMaruu
(Hanmuceil, yka3aTesel, BHEITHUX ITOBEPXHOCTEN, NH(POPMAIIMOHHBIX TaOJN4YeK, THPOPMAIIMOHHBIX
3HAKOB, KOHCTPYKIMH, COOpPYXEHMH, TEXHMUYECKHUX MPUCHOCOONEHUI M Apyrux HOCUTENeH,
NpelHa3HAaYeHHBIX JJI  pacnpocTpaHeHUs UHGPOpMallMU, 3a HCKIIOUYEHUEM PEKIAMHBIX
KOHCTPYKLIMH) MpPU OCYLIECTBICHWU TOPIOBIM, OBITOBOTO M UHBIX BHUAOB OOCITYXHBaHUA
norpedurenei.

2. Nndopmanus, npeaHa3HaueHHas JUIsl MyOJIMYHOTO O3HAKOMIJICHUSI NOTpeOUTENeH, T0JKHA OBbITh
BBIIIOJIHEHA Ha PYCCKOM 3BIKE KaK roCyJapCcTBEHHOM si3bIke Pocculickon denepanuu, a B ciaydasx,
NPEeIyCMOTPEHHBIX 3aKOHOAATENbCTBOM cyOBekToB Poccuiickoit deneparuu, MoxkeT ObITh
BBIMIOJITHEHA TAK)K€ Ha TOCYAApCTBEHHBIX S3bIKaX pecnyOnuK M (WIM) MHBIX S3bIKaX HapoJOB
Poccuiickoit @eneparuu. Ilpu sTtoM wuHopMmamus, npeaHa3HAYeHHAs IS IyOJUYHOTO
03HAKOMJICHHUS MOTpeOUTENe U BBINOJHEHHAs Ha TOCYAApCTBEHHBIX S3bIKaX pecnyOnuK U (WJIH)
UHBIX sI3bIKax HaponoB Poccuiickoit ®@enepanuu, M0MKHA OBITh HACHTHYHOW IO COAEPIKAHUIO
uH(poOpMalny, MpeIHa3HAYeHHON N7 MyOJUYHOrO O3HAKOMJICHHUS MOTpeOUTeNell U BBITOJIHEHHOM
Ha PYCCKOM fA3BIKE KaK IOCyJapCTBEHHOM si3blke Poccuiickoit denepanuy, a TakkKe paBHO3HAYHOU
M0 pa3MELIEHUI0 U TEXHUYECKOMY OG(OPMIIEHHI0O B COOTBETCTBHM C 4YacTbio 2 cTaThbu 3
®epnepanbHoro 3akona ot 1 uroHs 2005 roga N 53-®3 "O rocynapcTBeHHOM si3bike Poccuiickoi
®enepanun’.

3. Ilo ycMOTpeHut0 U3roToBUTENS (MCIIOIHUTENS, MPoAaBla) nHGopMaLus, MpelHa3HauYeHHas JJs
nyOJIMYHOrO O3HAKOMJICHUS MOTpeOHTeNel, B COOTBETCTBUM € 4YacThio 2 ctatbu 3 denepaiibHOro
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3akoHa oT | uroHa 2005 roma N 53-®3 "O rocynapcrBeHHOM si3bike Poccuiickoit denepamun’
MOXKET GBITB BBITIOJIHCHA TAKXKC HaA I/IHOCTpaHHBIX SA3bIKAX.

4. TlonoxeHHs HACTOSIICH CTaTbU HE HPUMEHSIOTCS K CIIydasM HCIOJIb30BaHUA (UPMEHHBIX
HalMEHOBAHMUH, TOBapHBIX 3HAKOB, 3HAKOB OOCIYy)KMBAaHUSA, a TaKkKe K JAPYTUM CIy4asM,
NPEIYyCMOTPEHHBIM (heZiepalibHBIMA  3aKOHAMH, WHBIMH HOPMAaTHUBHBIMH TIPABOBBIMH aKTaMU
Poccuiickoit ®enepaunu, TpeOOBAaHUSAMHM TEXHUYECKMX DEIVIAMEHTOB B COOTBETCTBUU C
@DenepanbHbIM 3aKOHOM OT 27 nekabps 2002 roxa N 184-®3 "O TeXHUYECKOM peryIupoBaHHH",
aKTaMM, COCTaBJIAIOLIMMHU IIPaBo EBpa3uiickoro 3kOHOMMUYECKOIO CO03a.

Cratba 11. Peskum padoThl npogaBua (MCIOJHUTEIS)

1. Pexxum pa®oThI roCyIapCTBEHHBIX, MYHHUIIMITATBHBIX OpraHU3allid TOPrOBIHM, OBITOBOTO U HHBIX
BUJOB OOCIHYXHBaHHUA TIOTpeOUTENEN  yCTaHABIMBAETCS MO  PEIICHUI0  COOTBETCTBEHHO
UCTIOJIHUTENILHBIX ~ OpraHoB  cyObekToB Poccuiickoii ®enepanyu ¥ OpraHOB  MECTHOTO
camoymnpasiienus. (B pea. @enepanbaoro 3akoHa oT 08.08.2024 N 232-D3)

2. Pexum paboThl opraHu3aluii, OCYLIECTBIIAIOMNX JIEATENbHOCTh B cpepax TOProBoro, OLITOBOIO
U UHBIX BUJIOB OOCIYy>XKMBaHMs MOTpeOHUTENed M HE YKa3aHHBIX B MyHKTe | Hacrosmieil crateu, a
TaK)K€ MHAUBUIyAJIbHBIX IPEAIPUHUMATEIEH YCTAaHABIUBAETCS UMU CAMOCTOSITEIIBHO.

3. Pexxum paboThl mpojaBia (MCHOJHUTENS) JTOBOAUTCS JIO0 CBEACHHS IMOTPEOMTENICH W JIOJDKEH
COOTBETCTBOBATh YCTAHOBIICHHOMY.

Crarbsi 12. OTBETCTBEHHOCTDh U3rOTOBUTEJIsI (MCIIOJTHUTEJIS,
NpPo/JaBIa, BJaJieJIblIa arperaTopa) 3a HeHa/JIeKaIy0 HHpoOpMAaAIIHIO
0 ToBape (padore, ycayre) (B pea. @egepajibHbIX 32aKOHOB 0T
21.12.2004 N 171-®3, o1 29.07.2018 N 250-D3)

1. Ecnu moTpeOuTento He MpPeAoCTaBlIeHa BO3MOXXHOCTH HE3aMEUIMTENIBHO TMOJYYUTh TPH
3aKJIIOYEHUU JIoToBopa HH(popmanuio o ToBape (pabore, ycinyre), OH BIOpaBe MOTpeOOBaTh OT
mpojiaBia (MCIOJIHUTENIS) BO3MEIIEHUSI YOBITKOB, MPUUYNHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHUEM OT
3aKJIOYEHUs JIOTOBOpa, a €ClIM JIOTOBOP 3aKJIIOYEH, B PAa3yMHBIM CpPOK OTKa3aTbCi OT €ro
WCIIOJTHEHUSI ¥ TOTpeOOoBaTh BO3BpaTa YIUIAYEHHOW 3a TOBAap CYMMBI M BO3MEIICHHS JPYTHUX
yOBITKOB. (B pen. deaepanbHoro 3akoHa oT 21.12.2004 N 171-P3)

[Tpu oTka3e OT UCHOJIHEHUs JOTOBOpa MOTPEOUTENs 0053aH BO3BPATUTh TOBAp (PE3yNbTaT padoTHI,
YCIIYTH, €CJIM 3TO BO3MOXHO IO MX XapakTepy) mpojasily (McroiaHuTeNno). (B pen. denepanbHbIX
3aKk0HOB 0T 17.12.99 N 212-®3, or 21.12.2004 N 171-D3)

2. IlpomaBerny (WCHOMHUTENH), HE TMPEAOCTABUBIIMK IMOKYIATENI0 TOJMHOW W JOCTOBEPHOM
uHopManuu o Toape (pabore, yciryre), HeCeT OTBETCTBEHHOCTb, TPEYCMOTPEHHYIO IyHKTaMH 1 -
4 crateu 18 wnm nmyHkToM 1 crtathu 29 HacTosmiero 3akoHa, 3a HEAOCTaTKU ToBapa (paboThl,
YCIYTH), BO3HUKIIME IOCIE €ro nepeaayd MOTPeOUTEN0 BCIEICTBHE OTCYTCTBHS Yy HErO TaKOM
uHpopmarnuu. (B pen. PeaepanpHoro 3akoHa ot 17.12.99 N 212-D3)

2.1. Bmagenen arperatopa, NpeIOCTaBUBIINNA TMOTPEOUTENIO HEIOCTOBEPHYIO WM HEMOJHYIO
uHpopMalMio 0 ToBape (yciyre) wWid TmpojaBlie (MCIOJTHHUTENE), Ha OCHOBAaHWU KOTOPOM
noTpeduTeneM ObUT 3aKIIOYEH TOTOBOP KYIUTHU-TIPOJIaXKH (IOTOBOP BO3ME3THOTO OKa3aHUS yCIIYT) C
MPOJABIIOM (HCIIOJIHUTENIEM), HECET OTBETCTBEHHOCTh 32 YOBITKH, MPUYUHEHHBIC MOTPEOUTEIIO
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BCJIEZICTBHE TIPEIOCTaBICHUs eMy Takoi nHpopmaruu. (B pen. DeaepanpHoro 3akoHa ot 29.07.2018
N 250-®3)

Eciu wWHOE HE TpPeayCMOTPEHO COIVIAICHHEM MEXIy BIIAJENbIIeM arperatopa ¥ MPOJaBIOM
(ucrionHUTEEM) WM HE BBITEKAET W3 CYIIECTBA OTHOLIECHUIN MEXIy HHMH, OTBETCTBEHHOCTh 3a
WCIIOJTHEHUE JIOTOBOPA, 3aKIIF0OUEHHOTO MOTPEOUTENIEM C TIPOAABIIOM (MCTIOTHUTENIEM) HA OCHOBAHHUH
MPEIOCTaBICHHON BiajenblieM arperatopa uH(opmanuu o ToBape (ycilyre) WiIM HpoAaBIie
(McTIoTHHTENE), a TAKXKE 3a COOTIOJCHHE MPaB MOTPEOUTENCH, HAPYIICHHBIX B Pe3yJbTaTe Mepeaadn
notpedburento ToBapa (yciIyru) HEHaJUIekallero KayecTBa W OOMEHa HENpOJI0OBOJIBLCTBEHHOTO
TOBapa HaJJIeKalllero KauecTBa Ha aHAJIOTMYHBIA TOBAp, HECET MpojiaBel] (MCIOJHUTENB). (B pell.
®denepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

Bnagenern; arperatropa He HECET OTBETCTBEHHOCTh 3a YOBITKH, NPUYUHEHHBIC IOTPEOUTEIIO
BCJICJICTBHE TPEJIOCTABICHHS €My HEOCTOBEPHOW HIIM HEMOJHON MH(pOpMaIuu O ToBape (yciyre),
B Cllydyae, €CIM BJaJelell arperatopa He H3MEHseT HWHPOpMauuioo o ToBape (ycmyre),
NPEOCTABICHHYIO MIPOJAABIIOM (MCIIOJHUTEIEM) M COJIEPIKAILYIOCS B MPEUIOKESHUN O 3aKITFOUYCHUH
JIOTOBOPA KYIUTH-TIPOAQKH (JIOTOBOPa BO3ME3JHOTO OKa3zaHus yciyr). (B pen. deaepaqbHOro 3aKoHa
o1 29.07.2018 N 250-P3)

2.2. TlorpeOuTenp BOpaBe MpenbsBUTH TpeOOBaHME K BiaJEibIly arperaropa O BO3BpPATe€ CyMMBI
MIPOU3BEJICHHON UM MpeIBAPUTEIBLHOM OTuIaThl ToBapa (ycinyru). Brnangener arperatopa Bo3Bpamiaet
CyMMYy TIONyY€HHOM MM TMpEeABAPUTENIBbHON OIIaThl TOBapa (yClIyrn) B TEUYEHHE JECITH
KaJICHIAPHBIX JTHEH CO JIHS MPEAbIBICHUS MOTPEOUTENIEM TAaKOTO TPEOOBAHUS TP OJTHOBPEMEHHOM
HAJIMYUU CIIEAYIOMUX ycioBuid: (B pen. deaepanbHoro 3akona ot 29.07.2018 N 250-D3)

ToBap (yciyra), B OTHOIIEHHWH KOTOPOTO IMOTpeOMTENIeM BHECEHA NpeABapUTEIbHAs OIulaTa Ha
0AaHKOBCKHU CUET BJIaJIelibIla arperaropa, He NepeaH MmoTpeOuTeNo B Cpok (yciiyra He OKazaHa B
cpok); (B pen. denepanpuoro 3akona ot 29.07.2018 N 250-D3)

NOTpeOUTENh HANpaBWUJI MPOAABIYY (HMCIIOTHUTENIO) YBEIOMJICHHE OO0 OTKa3e OT WCIOJHEHUS
JIOTOBOpa KYIUIM-TIPOAAXH (J0roBOpa BO3ME3IHOIO OKa3aHUS YCIYT) B CBS3M C HapylleHUEM
NpoJaBLOM (MCIOIHUTENEM) 00s3aTeNbCTBA MepeaaTh ToBap (OKa3aTh yCIyry) B YCTaHOBJIEHHBIN
cpok. (B pen. deaepanpHoro 3akona oT 29.07.2018 N 250-D3)

Hapsny ¢ T1pebGoBaHumeM o0 BO3BpaTe CyMMbl IpEABApUTENbHON OIUIaThl TOBapa (YCIyTrH)
noTpeOUTENs HANpaBlsieT BIAAENbIy arperatopa IOATBEP)KICHUE HANpaBIE€HUS MPOJABIYY
(McTIONHUTENI0) YBEAOMJIEHUSI 00 OTKa3e OT MCIOJIHEHMsI JOroBopa KYyIUIM-NIPOJaXu (AOroBopa
BO3ME3HOT0 OKa3zaHus yciyr). (B pea. @enepanbHoro 3akoHa ot 29.07.2018 N 250-P3)

Ecnmu uHOe He mNpeaycCMOTPEHO YCIOBHSMHU IOJb30BATENBCKOIO MM MHOTO COTJIALIeHUs
NMOTpeOUTEeNsI C BIAJENBIIEM arperaropa, yBEIOMIIEHHE MPOJaBIly (HCIOIHUTENI0) 00 OTKa3e OT
UCTIOJIHEHUS JIOTOBOPA KYIUIU-TIPOJIAXXKH (JIOTOBOPAa BO3ME3JHOTO OKAa3aHUS YCIIYT) MOXKET OBITh
HAIpPaBJIEHO BJaJIeNbIly arperaTopa, KOTOpblid 0053aH HApPaBUTh €ro MPOAABILY (MCHOJHUTENIO). (B
pen. @enepansHoro 3akoHa oT 29.07.2018 N 250-D3)

2.3. B cnydae, yka3aHHOM B ITyHKTE 2.2 HACTOSLIEH CTaThH, BIAJEIEL arperaropa BIpaBe OTKa3aTh
NOTPEeOUTENIO B BO3BpaTe CyMMBI IpEIBAPUTEIBbHOM OIIaThl ToBapa (yCiayrd) MpH MOJIYYEHUH OT
npojaBia (UCIIOIHUTENS) MOATBEPKACHUS IPUHATHS TOTpeOuTENEM ToBapa (0Ka3aHus yCIyTH) IpU
YCIOBMM, 4YTO KOIHUS TaKoro TOATBEp)KJICHHs ObUla HampaBieHa BIAJAEIbIEM arperaropa
NOTPEOUTENIO B TEUEHHE JECITH KaJleHAApHBIX JHEW CO JHS MOJyYeHUs BIIAJENIbLIEM arperaropa
TpeOOBaHUs O BO3BpATe CyMMBI IpeABAPUTEIHHON OIUIaThl TOBapa (yciuyru). B ciyuyae Hecornmacus
noTpeduTenss C TNPEICTaBICHHBIMHM BIAJENblIEM arperatopa J0Ka3aTelbCTBAaMU IPUHSTUS
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noTpeduTeneM ToBapa (OKa3aHMsI YCIYTH) MOTpPeOUTENh BIIpaBe TpeOOBaTh BO3BpAaTa CyMMBI
MPOU3BEICHHON MM IMpEeIBAPUTEIILHON OIIaThl ToBapa (yCIyru) B CyAeOHOM Topsiake. (B pen.
®denepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

3. Ilpu npuuyMHEeHHMH Bpena KHU3HU, 3J0POBbI0 U MMYIIECTBY MOTPEeOUTENs BCJEICTBUE
HEMpEJIOCTaBIICHUS €My IOJHOM W JOCTOBEpHOM HHQpopmaunuu o ToBape (pabote, yciyre)
noTpeOUuTeNns BIOpaBe MOTPEOOBATH BO3MEIICHMS] TAKOrO Bpena B MOPSAKE, MPEAyCMOTPEHHOM
cratbeil 14 Hacrosiero 3akoHa, B TOM YHCJE IIOJHOIO BO3MEIIEHUs YOBITKOB, MPUYMHEHHBIX
MPUPOIHBIM OOBEKTaM, HAXOISIIMMCS B COOCTBEHHOCTH (BIIaJieHWH) moTpeduTens. (B per.
®epnepanbHoro 3akoHa ot 17.12.99 N 212-P3)

4. Ilpm paccMOTpeHHH TpeOOBaHMI NOTPEOUTENS O BO3MEIICHHH YOBITKOB, HMPUYMHEHHBIX
HEIOCTOBEPHOW MJIM HEOCTATOYHO MOJIHOW nH(popManueit o Topape (padote, yciayre), HEOOX0IUMO
UCXOJUTh U3 MPEANOI0KEHUSI 00 OTCYTCTBUH Y MOTPEOUTEINS CIENUAIBHBIX MO3HAHUI O CBOHCTBAX
U XapaKTepucTHKax ToBapa (pabotsl, ycimyru). (B pen. ®denepanbHoro 3akoHa or 17.12.99 N
212-93)

Cratbi 13. OTBETCTBEHHOCTDh U3rOTOBUTE/IA (MCIIOJTHUTEJISA,
NMPOJABIA, YIIOJHOMOYECHHON OPraHU3alu1 WJIH YIIOJTHOMOYEHHOIO
HHAMBHUAYAJBHOI0 NPEANPUHUAMATES], UMIIOPTEPA, BJIae/IbLa
arperaTropa) 3a HapyuieHue npas norpeouresei (B pea.
denepanbHOro 3akona ot 21.12.2004 N 171-®3, ot 31.07.2025 N
290-D3)

1. 3a HapyuieHue npaB MOTPeOUTEIEH M3rOTOBUTENH (MCIIOIHUTENb, MPOJIABell, YIOJIHOMOYECHHAS
opraHu3anusa Ui yr[OJ'IHOMO‘lCHHBIfI I/IH,Z[I/IBI/II[yaJ'IBHHﬁ npeaANpuHUMAaTeCIib, UMIIOPTEP, BJIAACIICIT

arperaTopa) HECET OTBETCTBEHHOCTh, MPEAYCMOTPEHHYIO 3aKOHOM WM JOTOBOPOM. (B pEIl.
®enepanbHbIX 3ak0HOB 0T 21.12.2004 N 171-P3, ot 31.07.2025 N 290-D3)

2. Ecnu wuHOE HE YyCTaHOBIEHO 3aKOHOM, YOBITKH, NPUYMHEHHBIE MOTPEOUTEN0, MOANEKAT
BO3MEIIICHHIO B MOJTHOM CyMM€ CBEPX HEYCTOMKHU (II€HU), YCTAHOBJICHHOW 3aKOHOM WJIH JIOTOBOPOM.
(B pen. @enepanbHoro 3akona ot 17.12.99 N 212-03)

3. VYmnara Heycroiiku (TeHH) W BO3MEIIEHHE YOBITKOB HE OCBOOOXIAIOT HW3TOTOBUTEIS
(ucrionHMTENs,  MPOJABIA,  YIOJHOMOYEHHYIO  OpPraHM3allMi0  WId  YIOJIHOMOYEHHOTO
WHIUBUIYAIBHOTO TIPEANPUHUMATENSI, WMIIOPTEpa) OT MCIOJHEHHS BO3JIOKCHHBIX Ha HETO
00s13aTenbCTB B HaType mepea norpedutenem. (B pea. denepanpHoro 3akona ot 21.12.2004 N
171-®3)

4. UzrotoButenb (MCHOIHUTEND, IPOJIABELl, YIIOJHOMOYEHHAs OPraHU3alMsl WM YIIOJTHOMOYEHHBIH
UH/IMBUYAIbHBIA TpelnpuHUMaTedb, HMIIOPTEp, BIAJAENEl] arperaropa) OCBOOOXKAAETCS OT
OTBETCTBEHHOCTH 32 HEHUCIIOJIHEHHE O0053aTeNIbCTB MM 33 HEHAJJeXallee MCIOJHEHHE
0053aTeNIbCTB, €CIM JOKAXKET, 4YTO HEUCHOJHEHHE O0sM3aTeNbCTB MM MX HEHaAJexalee
UCIIOJTHEHUE MPOU3OIUIO BCJIEACTBHE HENMPEOJOIMMON CHIIBL, a Takke IO WHBIM OCHOBAHHSM,
IIPElyCMOTPEHHBIM 3aKOHOM. (B pell. PenepanbHbix 3akoHOB 0T 17.12.99 N 212-®3, ot 21.12.2004
N 171-®3, ot 31.07.2025 N 290-D3)

5. TpeboBanust moTpebutens o0 ymiuaTe HEYCTOWKH (TIEHHM), TPETYyCMOTPEHHOW 3aKOHOM WIIH
JIOTOBOPOM,  MOJAJIEKAT  yAOBJIETBOPEHUIO  W3rOTOBUTENEM  (UCHOJIHHUTENEM, IMPOJAABIOM,
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YIOJHOMOYEHHOW OpraHu3alyell WM YHNOJHOMOYEHHBIM WHAMBUAYAJIBHBIM IpEeANpUHUMATEIEM,
UMIIOPTEPOM) B JOOpPOBOIBHOM Topsike. (B pen. denepanbubix 3akoHOB OT 17.12.99 N 212-D3; ot
21.12.2004 N 171-®3)

6. Ilpu ynoBneTBopeHMM CyIOM TpeOOBaHWW IOTPEOHMTENs, YCTAaHOBJIECHHBIX 3aKOHOM, CYJ
B3BICKMBACT C W3TOTOBHUTENS (MCIOJHUTENSA, MPOJABIA, YHNOJHOMOYEHHON OpraHu3aluyd WId
YIIOJIHOMOYEHHOTO MHMBUIYAJIFHOTO NPEINpPUHAMATENS, UMIIOPTEPa, BIAJAENbla arperatopa) 3a
HECOOJI0ZIeHHEe B JI0OPOBOJILHOM TOPSIZIKE YIOBJIETBOpEHUs TpeOoBaHUI moTpeOuTens mrpad B
pa3Mepe HATHACCAT MPOLEHTOB OT CYyMMBI, IPUCYKJICHHOW CyJOM B IOJIb3Y MOTpeOUTENs. (B pel.
®enepasibHbIX 3aK0HOB 0T 21.12.2004 N 171-®3, ot 31.07.2025 N 290-P3)

Ecnu ¢ 3asBieHueM B 3allUTy IpaB IMOTPEOUTENs BBICTYNAIOT OOLIECTBEHHbIE OOBEIUHEHUS
notrpeduTeneil (MX accoluanuu, COI3bl) WJIM OpPraHbl MECTHOTO CaMOYIPABJICHUS, MATHICCST
IPOLIEHTOB CYMMBbl B3bICKAHHOIO INTpada MepeducisitoTcss YyKa3aHHbIM OOBEIMHEHHAM (UX
accoLMaLysAM, COK03aM) UM OpraHaM.

7. UlTpad, nperycMOTpEHHBIN MyHKTOM 6 HAacCTOALIEH CTaThbH, HE MOJJIEKHUT B3BICKAHUIO B CIIydae,
€CIIM  M3rOTOBUTENb  (UCHOJHWUTENb, NpPOJABEl,  YINOJIHOMOYEHHAas  OpraHu3alus  Wid
YIOJTHOMOYEHHBI WHAWBUAYAIBHBIA MPEeINpUHIMATENb, UMIIOPTEP) B JOOPOBOIBHOM IMOPSIKE HE
YZIOBJIETBOPHII TPEOOBaHMsI NOTPEOUTENS 110 BUHE MOTPEOUTENSA, B TOM UYHUCIIE B CIIydae YKIOHEHHS
NOTPEOUTENS OT COBEPIICHUS JAECUCTBUMN, MPETyCMOTPEHHBIX HACTOSIIIMM 3aKOHOM, JIMOO TakKoro
HEHCIIOJIHEHUSI UM 00s13aTeIbCTB, B PE3yJIbTaTe KOTOPOTO M3rOTOBUTENb (MCIIOJIHUTEND, IPOJaBell,
YIOJHOMOYEHHAs OpraHu3alus WU YIOJHOMOYEHHBIM WHAWBUIYAIbHBIM MpeIpUHUMATED,
UMIIOPTEP) OKAa3aJICs JIMIIEH BO3MOXXHOCTU B J10OPOBOJILHOM IOPSAKE YAOBIETBOPUTH TpeOOBAHUSA
norpedurens. (B pea. PenepanbHoro 3akoHa ot 28.12.2025 N 500-D3)

HITtpad, npenycMOTpeHHBIM MyHKTOM 6 HAcTOSIIEH CTaTbM, TaKkKe He MOIJICKUT B3bICKAHUIO B
cilly4yae, €CIM HW3TOTOBUTENb (WCIIOJIHUTENb, IPOJABEl, YIOJHOMOYEHHAs OpraHu3auus WiIH
YIOJHOMOYEHHBI HMHIUBUIYaJbHBI NPEANPUHHUMATENNb, HUMIOPTEP) HE HUCHOJHWI WIH
HECBOEBPEMEHHO HCIOJHWJI YCTAHOBJIEHHbIE HACTOAIIMM 3aKOHOM 00s3aTelnbCTBA  IEpes
noTpeOUTENEeM BCIIEICTBUE HAPYIIEHUS] CBOUM KOHTPAareHTOM OOS3aHHOCTEH IO MMOCTaBKE TOBAPOB
(BBITIOJIHEHUIO PAa0OT, OKAa3aHHUIO YCIYr), HEOOXOIMMBIX JIsi HCIIOJIHEHUS 0053aTelbCTB Mepen
noTpeOuTeNneM, 3a HCKIOYEHHEM Cilydas, €ClIM M3rOTOBUTENb (MCHOJIHUTENb, IPOJaBell,
YIOJHOMOYEHHAs OpraHu3alus WM YIOJIHOMOYEHHBIH WHAMBUAYAIbHBIN MpeArnpuHUMATEb,
UMIIOPTEp) JeHCTBOBAJ HEAOOPOCOBECTHO WJIM HEpa3yMHO IpU BHIOOpE Takoro KOHTpareHra. (B
pen. ®enepanpHoro 3akona ot 28.12.2025 N 500-D3)

B cnyuae, ecnu 1o oOpamieHus MOTpeOUTENsT B CyJ MEXAYy H3rOTOBUTENEM (MCIIOIHUTETEM,
MpPOJIAaBIIOM, YIOJHOMOYEHHON OpraHu3anuedl WM  YINOJHOMOYEHHBIM  HWHIMBHUIYalbHBIM
OpellpuHUMATEIeM, UMIOPTEPOM) U TMOTPEOUTENEM 3aKJIIOYEHO MEIUAaTUBHOE COTJIAlleHUE,
npenycMoTpennoe OenepanbHbiM 3akoHOM OT 27 utonsd 2010 roga N 193-®D3 "OO6 anbTepHATUBHOM
MpoIIeIype yperyJupoBaHUsl CIIOPOB C Y4YacTHEM MOCpeAHUKaA (Tmpoleaype Mmenuanuu)", mrpad,
MPEAYCMOTPEHHBIM IMYHKTOM 6 HAacTOSIIIEH CTaThbU, CYy/JIOM HE B3bICKMBAETCS, 3a HCKIIOUEHHEM
CIly4aeB, €ClIi TaKoe MEIWaTUBHOE COIIallleHue He ObLJI0 HCIOJIHEHO MO BHHE W3TrOTOBUTEINSA
(ucrionmHMTENS,  TPOJaBIla,  YNOJTHOMOYEHHON  OpraHu3aldd  WId  YIOJIHOMOYEHHOTO
WHAUBUAYAIBHOTO MIpeANpUHUMATENs, umnoprepa). (B pen. @enepanpHoro 3akona ot 28.12.2025 N
500-P3)

8. Eciiu MHOe He yCTaHOBJIEHO 3aKOHOM, yCTyIKa MOTpeOuTeneM IpaBa TpeOoBaHMs 00 yruiaTe
HEYCTOWKM (TIeHH), pa3Mep KOTOpPOH OmpeneneH B COOTBETCTBUM C MyHKTOM 1 cratbu 23
HacTosmiero 3akoHa, W MmTpada, yKa3aHHOTO B TyHKTe 6 HACTOSIIEH CTAaThH, JIUIlYy, HE
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ABIIAIONIEMYCSI TOTPEOUTENEM, HE IOMYCKAETCs, €CIHM TaKasl yCTyIKa COBEpIIaeTCs O BCTYIUICHUS B
3aKOHHYIO CHIIy PEIICHHS Cy/a O B3BICKAHWM yKa3aHHBIX HEYCTOWKH (reHu) u (unm) mrpada. [Ipu
COBEpIICHUHM TaKOW CHEJNKU OHA MPU3HAETCS HUYTOXHOH. (B pen. DenepalibHOrO 3aKOHAa OT
28.12.2025 N 500-P3)

Crarps 14. UmymiecTBeHHAasi OTBETCTBEHHOCTD 32 Bpell,
NPUYMHEHHBIH BCJIEACTBHE HEAOCTATKOB TOBapa (padoThl, yCJIYIH)

1. Bpen, npUUMHEHHBIH JKU3HU, 30POBBIO WJIM HMYIIECTBY IOTPEOMUTENs BCIEACTBHE
KOHCTPYKTUBHBIX, NPOU3BOACTBEHHBIX, PELENTYPHbIX WJIM HHBIX HEJOCTATKOB TOBapa (paboThl,
YCIIyTH), NOUIEKUT BO3MEILIEHUIO B ITOJIHOM 00bEME.

2. IIpaBo TpeboBaTh BO3MEIIEHHS Bpea, IPUUYMHEHHOTO BCIEACTBUE HEIOCTATKOB TOBapa (paboThI,
yCIyTH), TPU3HAETCS 32 JIIOOBIM MOTEPIEBIIUM HE3aBUCHUMO OT TOT0, COCTOSUI OH B JIOTOBOPHBIX
OTHOLICHUSIX C MPOJIABLIOM (HUCIIOJIHUTENIEM) WIIN HET.

3. Bpen, npuYMHEHHBIN KU3HH, 3JI0POBBIO WIM UMYIIECTBY MOTPEOUTES, TIOJJIC)KHUT BO3MEIICHUIO,
€CJIM Bpell MPUYMHEH B TCUYCHHE YCTAHOBJIICHHOTO CpOKa CIYXObl WIJIM CPOKa TOJHOCTH TOBapa
(paboThI).

Eciu Ha TOBap (pe3ynbTaT pabOThl) JOHKEH OBITH YCTAHOBICH B COOTBETCTBHH C ITyHKTaMH 2, 4
CTaTbu 5 HACTOSIEro 3aKOHa CPOK CIyXObl MJIM CPOK I'OJHOCTH, HO OH HE YCTaHOBJIEH, JINOO
NOTPeOUTENIO HE OblIa MPEAOCTaBICHA MOJHAs U JOCTOBEpHAsi UHPOpPMALIMsI O CPOKE CITY>KObI MM
CpOKe TOJTHOCTH, J100 moTpeduTens He ObUl NPOMH(MOPMUPOBAH O HEOOXOJUMBIX ACUCTBUSAX IO
UCTEYCHUU CPOKa CIYKObI MM CPOKa TOJAHOCTH M BO3MOXKHBIX IOCIIEACTBUSAX MPH HEBBITOTHECHUN
yKa3aHHBIX JeicTBUH, MO0 TOBap (pe3ynbTaT paboThl) MO UCTEYEHUU 3TUX CPOKOB IPEICTABISET
OIMAaCHOCTh /ISl JKU3HU U 370POBbS, BPEJ MOMJISKUT BO3MEIICHHIO HE3aBHCUMO OT BPEMEHH €ro
npuyrHeHus. (B pea. PenepanbHoro 3akoHa ot 17.12.99 N 212-P3)

Ecnu B COOTBETCTBUM € MYHKTOM 1 cTaThbM 5 HACTOSIIET0 3aKOHA M3TOTOBUTENb (MCIIOIHUTENb) HE
YCTaHOBUJI Ha ToBap (paboTy) CpoK cCiyXKObl, Bpea NOJJIEKUT BO3MEIICHHIO B CIydyae €ero
NPUYMHEHUS B TE€UEHHE JECATH JIeT CO JTHSA Mepenadn ToBapa (paboThl) MOTPEOUTENIO, @ €CIIU JIeHb
nepeaaynl yCTAaHOBUTh HEBO3MOXKHO, C JaThbl HM3TOTOBJCHHS ToBapa (OKOHYAHHS BBITOJHEHUS
paboThI).

Bpen, HpH‘IHH@HHBIfI BCJICACTBUEC HEAOCTATKOB TOBapa, MOJJIC)KHUT BOSMCHICHUIO IMPOAABIOM HWJIH
HU3TOTOBUTCIIEM TOBAapa I10 BLI60py IMMOTCPHCBLICTO.

BpeL[, HpPI‘-IPIHeHHLIﬁ BCJIICACTBHUC HCIOOCTATKOB pa6OTBI HJIN YCIyru, MOJJICKUT BO3MCHICHUIO
HUCITIOJTHUTCIIEM.

4. 3roTtoBuTeINb (MCIOJHUTEND) HECET OTBETCTBEHHOCTD 3 BPEJl, IPUUYUHEHHBIN JKU3HH, 310POBbIO
WIM WMYLIECTBY IOTpeOUTENs B CBSI3W C UCIOJIB30BaHUEM MaTepuaioB, O0O0OPYIOBaHMUS,
MHCTPYMEHTOB M MHBIX CPEJICTB, HEOOXOIUMBIX JJIsi MPOU3BOACTBA TOBAPOB (BBINOJIHEHUS paboT,
OKa3aHUs YCJIYT), HE3aBUCUMO OT TOrO, MO3BOJSUI YPOBEHb HAyUHBIX M TEXHUYECKUX 3HAHUN
BBISIBUTH UX 0COObIE CBOMCTBA MJTH HET.

5. M3roToBUTENb (I/ICHOJIHI/ITCHB, HpOIIaBCI_I) OCBO60)K,Z[8.CTC}I OT OTBCTCTBCHHOCTH, CCIHM AOKAXCT,
4TO BpEA MNPUUYMHEH BCICACTBUC Hereo,ZIOJ'II/IMOI\/'I CUJIBl HWJIM HapYHICHUSA HOTpe6I/ITeJ'IeM
YCTAHOBJICHHBIX MPABUJI HCIIOJb30BAHUSA, XPAHCHUA MWW TPAHCIIOPTUPOBKU TOBApa (paGOTBI,

YCIIyTH).
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Cratba 15. Komnencauusi MOpajibHOI0 Bpeaa

MopanbHblid  Bpell, NPUYUHEHHBIH TOTPEOHUTENI0 BCIEACTBUE HAPYLICHHS HM3TOTOBUTEIEM
(ucnonmHMUTENEM, IMPOJABIOM, YINOJIHOMOYEHHOM  OpraHm3anueil WiIM  yINOJHOMOYEHHBIM
WH/IMBUYAIbHBIM MPEANPHHUMATENIEM, HMIIOPTEPOM, BIIAJAEIIBIIEM arperaropa) npas MoTpeduTens,
IIPEyCMOTPEHHBIX 3aKOHAMHU U INPaBOBBIMH akTamu Poccuiickoit Denepanuu, peryaupyroniMy
OTHOILIEHHS B 00JaCTH 3aIIUTHI IPaB NOTPEOUTENCH, OAICKUT KOMIIEHCAIIUY TPUYUHUTENIEM Bpeia
P HaJIW4YUU €ro BUHBL. PazMep KOMIIEHCAMu MOpPAJIBHOTO BpEda ONPENESeTCs CyAOM U HE
3aBUCUT OT pa3Mepa BO3MEIIECHUS HMYIIECTBEHHOro Bpena. (B pea. denepalbHbIX 3aKOHOB OT
17.12.99 N 212-®3, ot 21.12.2004 N 171-P3, ot 31.07.2025 N 290-D3)

KomrmieHcanust MOpaibHOTO Bpea OCYIIECTBISETCS HE3aBUCHMO OT BO3MEIICHHS MMYIIECTBEHHOTO
Bpe/ia U MOHECEHHBIX OTPEOUTENEM YOBITKOB.

Honoswcenus cmamou 16 (6 pedakyuu @edepanvnozo 3akona om 01.05.2022 N 135-D3),
ycmanaenuearouiue nepeueHb HeOonyCImUMbIX YCa06Ull 002060DA, YULEMAAIOUUX NPABA
nompeoumens, pacnpoCMpaAHAIOMCA HA OMHOUIEHUS, 603HUKUIUE U3 DAHee 3AKII0YEeHHbIX
002060p06 (wacms 2 cmamovu 2 Deodepanvnozo 3axkona om 01.05.2022 N 135-D3).

Crarbs 16. Hegonycrumele yca0BHs J0roBopa, yueMJIsomuye npasa
noTpeduTeIs1, 32N PeThl U 00A3aHHOCTH, HAaJlaraeMble Ha NIPOAABLA
(ucmostHMTE IS, BJIaAEAbLA arperaTopa) (B pea. ®eaepajabHOro 3aKoHa
ot 01.05.2022 N 135-®3)

1. HemomycTumbpiMM YCIOBHSIMHU JIOTOBOpA, YIIEMJISIOIMIUMH IpaBa MOTPEOUTENsA, SBISIOTCS
YCJIOBHS, KOTOpbIE HApPYyIIAIOT TMpaBUJia, YCTAHOBJIEHHBIE MEXIYHApPOJHBIMU JIOTOBOpaMU
Poccuiickoit denepaiiuu, HACTOSIIUM 3aKOHOM, 3aKOHAMH W MPUHUMAEMBIMU B COOTBETCTBHH C
HUMHM WHBIMM HOPMaTHUBHBIMHU IpaBOBbIMU akTaMu Poccuiickoit denepainuu, peryaupyromuMu
OTHOIIIEHHUS B O00JAacTH 3allUTHl TpaB TnoTpeduteneil. HemomycTtumblie yciaoBUS J10TOBOpa,
YIIEMJISIONINE MpaBa MOTPeOUTEN s, HUYTOXKHBI.

Ecnu BriItOUeHHE B JOTOBOP YCJIOBHIA, YIIEMIISIFOIINX MpaBa MOTPEOUTENS, MOBICKIO TPUUYUHEHHE
yOBITKOB MMOTPEOUTEITIO, OHU TMOJICKAT BO3MEIICHHUIO TTPOJAABIIOM (M3TOTOBHTEIIEM, UCTIOTHUTEIIEM,
UMIIOPTEPOM, BIAJENbIIEM arperaropa) B IOJHOM OOBEME B COOTBETCTBHHM cO cTaTheil 13
HaCTOSIIEro 3aKoHa.

Tpe6OBaHI/IC HOTpe6I/ITCHH O BO3MCIICHUU Y6LITKOB MOJIC)KUT YAOBJICTBOPCHUIO B TCUCHUC NCCATU
I[HGI\/JI CO OHA €T0 MPCABABIICHHA.

2. K HeonmyCTUMBIM yCIIOBHSIM JIOTOBOPA, YIIEMIISIOIIUM ITpaBa MOTpeOUTeNs, OTHOCSTCS:

1) ycioBusi, KOTOpbIE MPEAOCTABIISIFOT MPOJIAaBIy (M3TOTOBUTENIO, UCTIOTHUTEIO, YIIOJHOMOUYEHHON
OpPraHu3alMyd WIK YHOJHOMOYEHHOMY HWHIHUBUAYAJIbHOMY MPEINPUHUMATENO0, HMIIOPTEPY,
BIIQJICTIBIly arperaropa) MpaBo Ha OJHOCTOPOHHHMA OTKa3 OT HWCIOTHEHHS O00s3aTeNbCTBA WIH
OJIHOCTOPOHHEE W3MEHEHHME YCIOBUH 00s3arenbcTBa (MpeaMera, IIeHB, CpPOKa W HMHBIX
COTJIACOBAaHHBIX C MOTPEOUTETEM YCIOBHI), 32 UCKIIOUEHUEM CIy4aeB, €CIM 3aKOHOM WM WHBIM
HOPMAaTHUBHBIM TPaBOBbIM akTOM Poccuiickoit ®exaepanuu OpeayCMOTpEHa BO3MOYKHOCTH
MIPEAOCTABIICHHS JOTOBOPOM TaKOr'o IPaBa;

2) yclloBHsl, KOTOPbIE OTPaHUYMBAIOT MPABO MOTPeOUTENsI HAa CBOOOIHBINA BHIOOP TEPPUTOPUAIEHON
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MOJCYAHOCTH CIIOPOB, IPEIYCMOTPEHHBIM NYHKTOM 2 CTaThH 17 HacToAIIero 3aKkoHa;

3) ycloBusl, KOTOpBIE YCTaHABIMBAIOT J[Jid MOTpeOuTeNs ImTpadHble CAaHKUWW WM HWHbIE
00s13aHHOCTH, TPEMATCTBYIONIHE CBOOOJHON pealu3aluy MpaBa, yCTAHOBICHHOIO CTaTheil 32
HACTOSALIET0 3aKOHa;

4) ycioBusl, KOTOPbIE UCKIIOYAIOT WM OTPAHUYMBAIOT OTBETCTBEHHOCTH MPOAaBIa (M3rOTOBUTES,
UCIIOJIHUTEIIA, YIOJIHOMOYEHHOW OpraHu3aldd WIA  YIOJIHOMOYEHHOTO HWHIMBHYalbHOTO
IpeIIIpUHUMATENS, UMIIOPTEPA, BIJIAJENIblIa arperaropa) 3a HEUCIOJIHEHHME WIM HEHaJyIeKallee
UCIIOJTHEHUE 00513aTENbCTB [0 OCHOBAHUM, HE IPEyCMOTPEHHBIM 3aKOHOM;

5) ycioBusi, KOTOpbIE 00YCIOBIMBAIOT MPUOOPETCHUE OJHUX TOBAPOB (PabOT, yCIyr) 00s3aTeIbHBIM
npruoOpeTeHneM MHBIX TOBapoB (paboT, yciyr), B TOM 4YHCIE IPeIyCMaTpUBAIOT 00S3aTebHOE
3aKIII0YCHUE HBIX JIOTOBOPOB, €CIIM HHOE HE MPETYCMOTPEHO 3aKOHOM;

6) YyCIIOBHUSA, KOTOpbIE MPEAyCMATPUBAIOT BBHIMIOJHEHUE JOIMOJHUTENBHBIX pPAadOT (OKa3aHHe
JOTIOTHUTEIILHBIX YCIIYT) 3a IJIaTy 0e3 MOoTy4YeHHsl COTTIacHsl MOTpeOUTeNs;

7) ycnoBusi, KOTOpble OrPaHWYMBAIOT YCTAHOBJIEHHOE cTarbedl 16.1 HacTosmero 3akoHa MpPaBoO
notpeOuTens Ha BEIOOp crocoba u GopMBbl OILUTaTHI TOBAPOB (padoT, yciyr);

8) yclioBus, KOTOpbIE COJIEP’KAaT OCHOBAHMS JOCPOYHOTO PACTOPKEHHS JOTOBOpa MO TPeOOBaHUIO
npojiaBia (MCIOJHUTENS, BiaJAeNblla arperaropa), He MPEAyCMOTPEHHbIE 3aKOHOM WA HHBIM
HOpPMAaTHUBHBIM MPaBOBBIM akTOM Poccuiickoint Denepanuu;

9) ycnoBusi, KOTOpbIe YMEHBIIAIOT pa3Mep 3aKOHHON HEYCTOMKHU;

10) ycnoBusi, KOTOpBIE OTPaHWYHMBAIOT TPABO BBIOOpa BUAA TPEOOBaHMIA, INPEITyCMOTPEHHBIX
nyHkToM 1 crateum 18 u myHkTom 1 crateu 29 Hactosmiero 3akoHa, KOTOpPbIE MOTYT OBIThH
NPEAbSBICHBI TMPOJABIY (M3rOTOBUTEINIO, WCIIOIHUTENIO, YIOJTHOMOYEHHOW OpraHu3alluyd WK
YIOJTHOMOYEHHOMY HHIWBUIYaITbHOMY MPEANPUHUMATENI0, UMIIOPTEPY) MpPU TMPOJaxe TOBAPOB
(BBIMTOSTHEHUHU PabOT, OKA3aHUH YCIYT) HEHAJIEKAIIETO KauecTBa,

11) ycnoBus, KOTOpble YCTaHaBIMBAIOT OOSA3aTENbHBIA JOCYAEOHBIM MOPAIOK PACCMOTPEHUs
CIIOPOB, €CJIM TAKOM MOPALOK HE IIPENYCMOTPEH 3aKOHOM;

12) ycnoBusi, KOTOpbIE YCTaHABIMBAIOT JJsi MOTPeOUTENss OO0S3aHHOCTh IO JIOKa3bIBAHUIO
OTIpENIeNIEHHBIX 00CTOATENbCTB, OpeMs JOKa3bIBaHMsI KOTOPBIX 3aKOHOM HE BO3J0XKEHO Ha
NOTpeOuTeNs;

13) ycroBusi, KOTOpbIE OTPAaHUYHMBAIOT MMOTPEOUTEIIS B CPEJICTBAX U CIIOCOOAX 3aIIUTHI HAPYIICHHBIX
npas;

14) ycnoBus, KOTOpbIE CTaBsAT YJOBJIETBOPEHUE TPEOOBAHUN MOTpeOUTENECH B OTHOLIEHUH TOBapOB
(pabot, ycmyr) ¢ HexocTaTKaMH B 3aBHCUMOCTh OT YCIIOBHM, HE CBA3aHHBIX C HEJIOCTaTKaMHU
TOBapoB (paboT, yciyr);

15) uHBIe ycnoOBHs, HapylIalOIIWe IMpaBUjia, YCTaHOBJIEHHBIE MEXIYHAapOIHBIMU JIOTOBOpaMU
Poccuiickoit denepanny, HaCTOAMMM 3aKOHOM, 3aKOHAMU M IPUHHMAaeMbIMH B COOTBETCTBHH C
HUMH WHBIMM HOPMAaTHBHBIMHM IpaBOBBIMU akTaMu Poccuiickoit ®denepanuu, peryiupyromaMu
OTHOILIEHHI B 00J1aCTH 3aIUTHI PaB MOTPEOUTENEH.

3. IlponaBen (MCHONHUTENb, BIAJAEJEI] arperaTopa) He BIpPaBe OTKa3blBaTh B 3aKJIIOUYCHMU,
UCTIOJIHEHUH JIOTOBOpA, HAIPABICHHOTO Ha NPHOOpETeHHE OJHUX TOBapoB (paboT, yciyr), 1o
IpUYMHE OTKa3a MOTpeOuTeNnss B NPUOOPETEHMH HWHBIX TOBapoB (paboT, yciyr). YOBITKH,
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IPUYMHEHHBIE MOTPEOUTENII0 BCIIEACTBUE HApYyIIEHUs €ro IpaBa Ha CBOOOJHBIN BBIOOpP TOBapoOB
(pabot, yciyr), BO3MEMIAIOTCS MPOAABLOM (HCIIONHUTENEM, BIIAJENbIEM arperatopa) B MOJHOM
o0BeMe.

3anpemaercs yI0BIECTBOPEHUE TPEOOBaHMI MOTpeOUTeNel B OTHOIICHUH TOBapOB (padoT, yCIyT) ¢
HEJOCTaTKaMU CTaBUTh B 3aBUCUMOCTb OT YCJIOBHIA, HE CBSI3aHHBIX C HEIOCTaTKaMH TOBapoB (padoT,

yCIIyT).

3anpemiaercs OTKa3 B 3aKJIOYEHHWM JOrOBOPAa M BO BHECEHUM W3MEHEHHMH B JIOrOBOp B Cllydae
IIPaBOMEPHOI'0 YKa3aHUs MOTpeOHUTE]IeM Ha HENOIyCTHMbIE YCJIOBHS JOTOBOpa, YUIEMIISAIOIINE
npaBa MOTpeOUTENs, B LENAX WCKIIOYEHUS TakuxX yciaoBui. [Ipm mpeabsBieHMH mOTpedOHUTENIEM
TpeboBaHusA 00 UCKIIIOUEHUH U3 JJOIOBOPA HEOIMYCTUMBIX YCIOBUHM JOr0OBOpA, YILEMIISIONUX [IPaBa
noTpeOUTeNs, yKazaHHOE TpeOOBaHUE MOMIIEKUT PACCMOTPEHHIO B TEUCHHE JECATH JHEH CO JHS €ro
HOpebsSBICHUS. C 00s3aTelbHBIM H3BELICHUEM IOTpeOUTeNss O pe3yibTaTaX PpacCMOTPEHHs U
NPUHATOM MOTUBHUPOBAHHOM PEIICHHUH IO CYIIECTBY YKa3aHHOTO TPeOOBaHUSI.

AO3aripl 4eTBEPTHIA - MATHIA. - YTpatmiu cuiy. (B pen. denepanbHoro 3akoHa ot 07.04.2025 N
69-D3)

3.1. Ilpomaxa JOMOJHUTEIBHBIX TOBAapOB (BBINOJIHEHUE JOIMOJHUTENbHBIX paboT, OKa3aHue
JIOMIOJIHUTEIBHBIX YCIIYT) 3a OTIEJNbHYIO IUIaTy OCYLIECTBISETCA IPOAABLOM (MCIIOJHUTENEM,
BJIAJIETbLEM arperatopa) HCKJIIOUUTEIBHO C cornacus mnorpedurens. (B pen. denepanbHoro
3axoHa oT 07.04.2025 N 69-D3)

[ToTpebuTens BupaBe nmoTpeOOBaTh OT MpoJaBua (MCIIOIHHUTEIS, BIAACIbLA arperaropa) Bo3BpaTa
ynﬂaquHoﬁ IIeHe)I(HOﬁ CyYMMbI 3a MHOpPOJaHHBIC 0e3 ero corjacus AOIOJIHHUTCIBHBIC TOBAPbI
(BBITIOJTHEHHBIC  JIOTIOJTHUTENIBHBIE PAa0OTHI, OKa3aHHBIC JIOMOJHHUTENBHBIE YCIyru). (B per.
®enepanbHoro 3akoHa ot 07.04.2025 N 69-P3)

3amnperniaercs HaBsI3bIBAaHUE TOTPEOUTEIIO TOTIOTHUTEIHHBIX TOBAPOB (paboT, yCIIyT) 3a OTEIbHYIO
IIaTy MyTeM TMPEJIOKEHUS MOTPEOUTENI0 10 3aKIIOUYCHHS JJOTOBOpa O MPHOOPETEHUH OCHOBHBIX
TOBapoB (paboT, yciIyr) mpuoOpecTH NOMOTHUTENbHBIE TOBAPH! (PadOThHI, YCIYTH) WIH 3aKIIOYHUTh
WHBIE JIOTOBOPHI, NMPHOOPETEHNE WM 3aKJIIOYEHHE KOTOPBIX OOYCIOBIMBAETCS 00S3aTEIBHOCTHIO
pU IPUOOPETEHUH OCHOBHBIX TOBApOB (padoT, YCIyT), €ClIi MHOE HE MPEeTyCMOTPEHO 3aKOHOM. (B
pen. ®enepanpHoro 3akona ot 07.04.2025 N 69-D3)

[ToTpeOutens BmpaBe OTKA3aThCsl OT OIUIAThI HaBA3aHHBIX JIOMOJHUTEIBHBIX TOBApOB (pador,
yCIyT), a €ciad OHM OIUIa4YeHbl, BIpaBe MOTpeOOBaTh OT MpoAaBla (MCHOJIHUTENS, BIaJAEibla
arperaropa) Bo3BpaTa YIIJIaueHHOH JeHexHOoU cyMMBbl. (B pell. PenepanbHoro 3akona ot 07.04.2025
N 69-D3)

TpeboBanue mnoTpebuTeNss O BO3BpaTe YIUIAYEHHOW 3a HaBsSI3aHHBIE JONOJIHUTEIbHBIE TOBAPHI
(paboTbl, yciryrn) win nmpuoOpeTeHHbIe 63 ero coryiacus JA0MOJIHUTEIbHbBIE TOBAPHI (BBIMOJIHEHHBIE
JOITOJIHUTECIIbHBIC pa6OTBI, OKa3aHHBIEC JOITOJIHUTEIBHBIC yCJ'IYFI/I) )ICHC)I(HOﬁ CYMMBI IOIJIC)KUT
YJIOBJIETBOPEHHUIO B TE€UEHHE TpeX JHEH CO JHSA MpPEIbsBICHHs yKa3aHHOTO TpeOoBaHHs. (B pell.
®enepanbHoro 3akoHa ot 07.04.2025 N 69-P3)

Cormacue moTtpeOutenss Ha  NPUOOPETEHHE  JOMOJIHUTENBHBIX  TOBApOB  (BBIMOJHEHUE
JIOTIOJTHUTEIBHBIX PaldoT, OKa3aHWE JOMOJIHUTENBHBIX YCIYT) 3a IaTy odopmisiercs MpoaaBLOM
(ucroTHHUTENEM, BIAJENBIIEM arperatopa) B MUCBbMEHHOW (opMme, eciii MHOe He MPEeayCMOTPEHO
3akoHOM. O0s13aHHOCTb JI0Ka3aTh HAJIMYKME TAKOTO COTJIACHs UM OOCTOSTENbCTBA, B CHIIy KOTOPOTO
Takoe corjacue He TpebyeTcs, Bo3laraeTcsl Ha mpojaBia (UCIIOIHUTENS, Bialeblla arperatopa). (B
pen. @enepanbHoro 3akoHa ot 07.04.2025 N 69-D3)
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[IpocraBnenre MpoaaBIOM (MCIIOTHHUTENEM, BIAJIENbIEM arperaropa) aBTOMaTH4ecKuX OTMETOK O
corjiacuu HOTpCGI/ITCJISI Ha HpI/IOGpeTeHI/Ie JOIIOJIHUTCIIBbHBIX TOBApoOB (BLIHOJ'IHGHI/IG
JIONOJHUTENBHBIX Pa0OT, OKa3aHWE [ONOJHUTEIBHBIX YCIyr) WM BBIPAKCHUE IPOJABIIOM
(McTONIHUTENEM, BIIAJIENBLEM arperaropa) 3a MOTpPeOHUTeNs TaKoro Corjlacus B MHOM BHJE JHOO
dopMupoBaHue MPOAABIOM (HCIIOIHHUTENIEM, BIAACIbLIEM arperaropa) yCIOBHA, TPEIoIararmnx
W3HAYaJIbHOE COTjlacue MOTpeOuTeNss Ha MPUOOpETeHHE JOMOJHHUTEIBHBIX TOBAPOB (BBITOIHEHHE
JIONOJTHUTENBHBIX paldOT, OKa3aHWE JOMOJIHUTENBHBIX YCIyr), HE JOMycKaeTca. (B pen.
®enepanbHoro 3akoHa ot 07.04.2025 N 69-P3)

4. TlpopaBen (MCHOTHUTENb, BIAJEJEI] arperaTtopa) HE BIPaBe OTKA3bIBaTh IOTPEOUTENIO B
3aKJIIOYEHUH, UCIOJIHEHUH, U3MEHEHUU WM PAaCTOPXKEHHUU OroBopa C MOTpeOUTEeNeM B CBSI3U C
OTKa30M MOTPEeOUTENsT NPEAOCTaBUTh IMEPCOHAJIbHBIC JAaHHBIC, 32 WCKIIOUEHHEM CIy4aeB, €CIU
00s13aHHOCTh TPEIOCTABICHUSI TAaKWX JAHHBIX IMPEIyCMOTpPEHa 3aKOHOJATeNlbcTBOM Poccuiickoit
Denepaliuyl UK HEMOCPEICTBEHHO CBA3aHA C UCIOJIHEHHUEM JIOTOBOPA C MOTPEOHUTEIEM.

[Ipu nmpenpsBiaeHNU MOTpeOHTENEM TPEOOBAHHMS O MPEAOCTABICHUH MH(POPMAIMUA O KOHKPETHBIX
NPUYMHAX W TPABOBBIX OCHOBAHUSX, OMPEIEIISIONIMX HEBO3MOXKHOCThH 3aKIIIOYCHHS, MCIIOTHEHHUS,
U3MEHEHHMsSI WJIM pacTOP)KEHHsI JI0roBopa 0e3 MpeaoCTaBICHUS MEPCOHATBHBIX JaHHBIX, B
nucbMeHHOW (Gopme (B TOM umcie B (hopMe IJIEKTPOHHOTO JTIOKYMEHTA) MpojaBel (MCHOTHHUTENb,
BJIAJIeJICI] arperaropa) JOJDKEH MPEeIOCTaBUTh TaKyl0 MHPOPMAIHMIO B TEYEHHE CEMH THEU CO JHS
NpeIbIBICHHS YKAa3aHHOTO TPeOOBaHMUS.

[TponaBer (MCIIOTHUTENB, BIIAJETICI] arperaropa) MpeaoCTaBiIseT HH(HOPMAINIO TOTPEOUTEIIO B TOU
dbopMe, B KOTOpOH MpeabsBICHO TpeOOBaHHE MOTPEOUTENS O MPEIOCTaBICHUU HHGPOPMAIUH O
KOHKPETHBIX MPUYMHAX U MPABOBBIX OCHOBAHUAX, OMPEICISIONINX HEBO3MOXHOCTH 3aKIIOYCHUS,
UCIIOJTHEHU S, U3MEHEHHSI UJTU PACTOPKEHHS T0rOoBOpa 0e3 mpeoCcTaBlIeHUs IEPCOHAIBHBIX JaHHbBIX,
€CJIM NHOE HE YKa3aHO B 3TOM TPeOOBaHUMU.

[Tpu mpeabsBreHun morpebuteneM TpeOOBaHUS O MPEAOCTaBICHUH MH(POPMAIMH O KOHKPETHBIX
MNpUYrHAX W IMPABOBBIX OCHOBAHUAX, OHNPCACIAIOINX HCBO3MOXHOCTL 3aKIIOUCHUA, HCIIOJIHCHUA,
W3MEHEHHUs WM PacCTOP)KEHHUs JoroBopa 0e3 MpelOoCTaBICHUs MEPCOHANbHBIX JAHHBIX, B YCTHOU
dbopme Takas uHGOpMAIU TOJDKHA OBITH MPEOCTABICHA HE3aMEIUTEIBHO.

Crarps 16.1. @opMbI ¥ OPSIJIOK ONJIATHI IPH MPOJAAKe TOBAPOB
(BbINOJIHEHUH PaldoT, OKa3aHuM YCJayr) (B pea. @eaepajbHOro 3aKoHa
ot 05.05.2014 N 112-®3)

1. [IpoxaBsen (MCHONHUTEND, BIAJIENEL] arperaTopa B CiIy4ae UCIOJIb30BaHUS B CBOEH JeATeNbHOCTH
HaJIMYHBIX PAcUETOB ¢ MOTpeduTenaeM) 00s13aH 00eceuynTh BO3MOKHOCTh OILUIaThl TOBApoB (padoT,
yCIYyT) MyTeM MCIOJb30BaHMUS HAIMOHAIBHBIX IUIATEKHBIX HMHCTPYMEHTOB, a TaKKe HAIUYHBIX
pacdeToB 1Mo BbIOOpY moTpebutens. (B pen. PeaepanbHbix 3akoHOB oT 01.05.2017 N 88-D3, ot
31.07.2020 N 290-®3)

OO6s3aHHOCTh 00€CHeunTh BO3MOXKHOCTH OIUIATHl TOBapoB (paboT, yCiIyr) C HCIOJIb30BAaHHEM
HAIIMOHAJBHBIX TUIATEKHBIX WHCTPYMEHTOB B paMKaX HAI[MOHAIBHOW CHCTEMBI TUIATS)KHBIX KapT
pacrpocTpaHsieTcs Ha MpojiaBla (MCIIOJHUTENS, BIaJelblia arperatopa), y KOToporo BbIpydKa OT
peanu3ayi TOBapOB (BBIMOJHEHHS Pa0OT, OKa3aHHUs YCIyT) 3a MPEIIIeCTBYIOMUI KaJleHIapHbIH
roJl MPEeBBIIAET JIBAALATh MUJUIMOHOB pyOnel. (B pen. PenepanbHbix 3akoHOB oT 01.05.2017 N
88-®3, ot 31.07.2020 N 290-D3)
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Ecnu mecto omnatel ToBapoB (padoT, yCiayr) HaXOJUTCS B MECTE, TJe HE NMPEAOCTaBISIIOTCS YCIyTH
JOCTyNa K TOJABIIKHOM paauoTe’aeOHHON CBs3M W (WJIHM) CPEACTBaM KOJUIEKTHBHOTO JTOCTyMA K
nH(pOpPMAIMOHHO-TEIEKOMMYHUKAITMOHHOW ~ cetd  "WMHTepHer", mpomaBenr  (MCIOJHUTENH)
OCBOOOKIAeTCs OT 00S3aHHOCTH OOECIIEYUTh B 3TOM MECTE€ BO3MOXKHOCTH OIUIATHI TOBapoOB (pabdor,
yCIIyT) € MCHOJb30BAaHUEM HAIMOHAJBHBIX IUIATEKHBIX HMHCTPYMEHTOB. (B pen. denepambHOro
3akoHa oT 01.05.2017 N 88-P3)

[TponaBern;r ocBOOOXmaeTcs OT OOS3aHHOCTH OOECIEYUTh BO3MOXKHOCTH OIUTATHI TOBapoB C
WCITOJIb30BAaHUEM HAllMOHAIBHBIX IUIATEKHBIX MHCTPYMEHTOB B TOPTOBOM OOBEKTE, BBIPYYKa OT
peanu3anuyi TOBapOB B KOTOPOM COCTaBJISIET MEHEE MATH MUJUIMOHOB pyOJiel 3a mpeIecTBYOMUi
KaJIeHJapHbIi ro. (B pen. @eaepanbHoro 3akoHa ot 01.05.2017 N 88-D3)

Ao63ay namutit nynkma 1 cmamou 16.1 pacnpocmpanaemca: Ha KI1UEeHMO8 CUCHEMHO
3HAYUMDBIX, 3HAUUMBIX HA pblHKe naamedicuvlx yciye KO na 01.01.2026, uyva evipyuka 6onee 120
Mman pyo. - ¢ 01.09.2026, 6onee 30 manu pyo. - ¢ 01.09.2027, na ocmanvuvix - ¢ 01.09.2028
(cmamusa 4 Dedepanvrozo 3axona om 23.07.2025 N 248-D3).

[Iponaser (MCIOIHUTEINb, BIIAACIICI] arperatopa), y KOTOPOro BhIpPyYKa OT peaju3aludd TOBapOB
(BbIIIOJIHEHUSI PabOT, OKa3aHUS YCIYr) 3a HPEIIECTBYIOLIMI KaJeHJapHbIM ToJl MpPEBbIIIAET
JIBaI[aTh MUJUTHOHOB pyOJiei, 00si3aH 00ECIeUnTh MOTPEOUTETI0 BO3MOKHOCTh OILIAThI TOBApOB
(pabort, ycayr) myTem niepeBojaa mudpoBeix pyosei. (B pen. @enepanbHoro 3akoHa ot 23.07.2025 N
248-D3)

Ecnu mecto omnatel ToBapoB (padoT, yCiayr) HaXOJUTCS B MECTE, TJI€ HE NMPEAOCTaBIISIOTCS YCIyTH
JIOCTyIa K IOJBUXHON paauoTeneOHHON CBA3M U (MJIM) CPEeICTBAM KOJUIEKTUBHOI'O JOCTYIAa K
MH(}OPMaLMOHHO-TEIEKOMMYHHUKAIMOHHOM cetn "HHTepHer", mpoaaser (MCIOJIHUTENb, Biajesell
arperaTopa) OcBOOOXAAaeTcsi OT O00A3aHHOCTU OOECHEYUTh B 3TOM MECTE BO3MOYKHOCTH OIUIAThI
TOBapoB (paboT, yciyr) myTemM mepeBoja IMUdpoBbIX pyoneit. (B pen. demepaibHOTO 3aKOHA OT
23.07.2025 N 248-93)

[TponaBerr ocBoOOXkIaeTcst OT OOS3aHHOCTH OOECIEUYUTh IMOTPEOUTENI0 BO3MOXKHOCTH OIUIAThI
TOBAapOB IMyTEeM IepeBoAa HU(PPOBBHIX pyOJied B TOProBOM OOBEKTE, BBIPYYKa OT peaU3alluu
TOBApOB B KOTOPOM COCTaBISieT MEHee ISTH MHUIMOHOB pyOrnel 3a MpeaecTBYOLIUA
KaJieHAapHbIi rof1. (B pen. @enepanbHoro 3akoHa oT 23.07.2025 N 248-D3)

2. Omnara ToBapoB (paboOT, YCIyr) MOXKET MPOU3BOJUTHCS MOTPEOUTENIEM B COOTBETCTBHH C
yKa3aHUEM MpojaBlia (MCIIOTHUTENS) TyTEM pacueToB uepe3 CyObeKTOB HAIlMOHAIBHOM TUIATEKHON
CHCTEMBI, OCYLIECTBIISIOIINX OKA3aHUE IUIATEXKHBIX YCIYyT B COOTBETCTBUM C 3aKOHOAATEIBCTBOM
Poccuiickoit @enepanui 0 HAIMOHAJIBHOW TIJIATEKHOM CHCTEME, €CIIM WMHOE HE YCTaHOBJIEHO
dbenepanbHBIMU 3aKOHAMU WIM WHBIMH HOPMATHUBHBIMHM TIPAaBOBBIMH akTaMu Poccuiickoii
denepanuu.

3. Ilpu ommate TOBapoB (pabOT, yCIyr) HATWYHBIMH JIEHEKHBIMH CpPEICTBAMH 0053aTEIhCTBA
noTpeduTens mepe] MpoAaBIOM (HCIOTHHUTENEM) MO OIjiaTe TOBapoB (paboT, yCIIyT) CUUTAIOTCA
WCIIOJTHCHHBIMA B pa3Mepe BHECEHHBIX JCHEKHBIX CPEACTB C MOMEHTA BHECEHUSI HAJIMYHBIX
JNEHEXKHBIX CPEIACTB TMpoJaBlly (MCHONHUTENO) JMOO TUTATeKHOMY areHty (cyOareHrty),
OCYIIECTBIISIONMEMY JAEATETLHOCTH M0 MIPUEMY TUIaTeX)el (HU3NIECKUX JIUII.

[Tpu omutate TOoBapoB (paboT, yCcIayr) MyTeM MepeBoJia MPEJOCTaBIIEMbIX TOTPEOUTENEM HATUYHBIX
JNEHEeXKHBIX CpEICTB 0e3 OTKpHITUS OaHKOBCKOIO cueTa o00s3aTeNbcTBa MOTPEOUTENS Tepen
IpO/AaBLOM (UCIIOJHUTENEM) IO OIUlaTe TOBapoB (paldoT, YCIyr) CUMTAIOTCS HCHOJIHEHHBIMU B
pa3Mepe BHECEHHBIX JIEHE)KHBIX CPEICTB C MOMEHTA BHECEHHS OTPEOUTENEM HAJTMUHbIX JTEHEKHBIX
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CPEICTB KPEIUTHOW OpraHu3alMu JuO00 OaHKOBCKOMY IUIATE)KHOMY areHry (cyOareHry),
OCYILECTBISIOIIUM JIEITEIBHOCTh B COOTBETCTBUHU C 3aKOHOAATENLCTBOM Poccuiickon denepannu o
HaIlMOHAJILHOU IIATESKHOM CUCTEME.

[Tpu omnate ToBapoB (paboT, yciayr) MyTeM NepeBojia JEHEKHBIX CPEICTB B paMKaxX MPUMEHSIEMbIX
dopM Oe3HAIMYHBIX PAacUYeTOB 00s3aTeNbCTBA MOTPEOUTENS MEepe]] MPOJABIOM (MCHIOIHUTEIEM) 110
oriaTe TOBapoB (palboT, yCIIyT) CUYMTAIOTCS UCIIOJIHEHHBIMH B CyMME, YKa3aHHOU B PaclopsbKEHUH O
MEPEeBOJIe JCHEKHBIX CPEACTB, C MOMEHTA TOJTBEPKICHHS €ro HCIOJHECHUS OOCITYKHBAIOIICH
NOTpeOUTENS KPEAUTHOM OpraHu3anuei.

4. Tlpu omtate TOBapoB (paboT, yciayr) mpojaaBiy (MCTIOTHHUTENIO) 3alpelieHO YCTaHABJIUBATH B
OTHOILIEHWH OJJHOTO BHJa TOBApOB (paboT, yCIIyT) pa3inyHbIe IIEHBl B 3aBUCUMOCTH OT CIIOC00a MX
OIJIaThl TIOCPEACTBOM HAIMYHBIX PAcueTOB WM B PaMKax HpUMEHSeMbIX (popM Oe3HaINYHBIX
pacyeTos.

Ilynkm 4.1 cmamou 16.1 ne pacnpocmpanaemcsa Ha OMHOWIEHUA, 603HUKAIOWUE U3 002080D08
yuacmus 6 00J1€60M CHIPOUMENbCMEE, 3AKNI0UAEMbIX 6 COOMEENCMEUU

¢ Deoepanvrvim 3axkonom om 30.12.2004 N 214-D3 (vacmb 2 cmamovu 4 Dedepanbhozo
3axona om 31.07.2025 N 284-d3).

4.1. IIponaBiy (MCIOJHUTENIO) 3aNPELICHO YCTaHABIMBATH B OTHOIIEHHWU OJHOTO BHJA TOBApOB
(paboT, yciayr) pasiudHble IIEHBI B 3aBUCUMOCTH OT HCIIOJIB30BAaHUS TOTpPeOUTENIEM cepBHca
paccpoukd WU OIIaThl ToBapa (paboThl, YCIyrH) MOTpeOUTEeNeM B pPAcCPOUKy WIH 4Yepes
OMpEeNEeJICHHOE BpeMs, 3a HCKIOYEHHEM CIydaeB, €CJIM JIOTOBOp, YCJIOBHSL KOTOPOTO
MpelycMaTpUBAIOT OIUIaTy ToBapa (paboThl, yclyrd) MOTpeOUTEIeM B PACCPOUYKy WM 4Yepes
OTIpEeIETICHHOE BpeMs, 3aKJIF0UAETCS C YUaCTHUKOM IKCIIEPUMEHTa B COOTBETCTBUM ¢ DeiepaibHbIM
3akoHOM OT 4 aBrycra 2023 rona N 417-®3 "O npoBeaeHUH 3KCHEPUMEHTA MO YCTAHOBIICHUIO
CICIUAIGHOTO PETYJIUPOBAaHUS B IENIAX CO3/aHUS HEOOXOTUMBIX YCIOBHM JUIsI OCYIIECTBIICHHUS
JIESTENIbHOCTH M0 TapTHEPCKOMY (UHAHCHUPOBAHHIO B OTIENBHBIX CyOBekTax Poccuiickoii
@enepauii U O BHECEHUMM W3MEHEHHM B OTIEIbHBIE 3aKOHOJATENbHbIE aKThl PoccHilckoii
Oenepanun". (B pea. eaepanbHoro 3akona ot 31.07.2025 N 284-03)

4.2. Ilpu omnare yciayr, OKa3blBa€MbIX Ha OCHOBAaHMM abOOHEHTCKOrO JIOrOBOpa B
MH(OPMaLMOHHO-TEIEKOMMYHHUKAIIMOHHOM cetn "VIHTepHeT" ¢ ucrnonb3oBaHUEM caiiTa U (WJIH)
CTpaHMIIBI caiiTa B WH(POPMALMOHHO-TEIEKOMMYHUKAaMOHHOW cetn "WHTepHer", u (uiam)
MH(OPMALIMOHHON CHCTEMBI, U (WMJIM) MPOrpaMMBbl JUIsl 3JEKTPOHHBIX BBIYMCIUTENbHBIX MAallWH,
VICTIIOJIHUTEIIIO 3allPEIIEHO HCIOJIB30BaTh IS IMOJIYYEHHs] NEPUOAMYECKHX IUIATEXKEW PEKBU3UTHI
0aHKOBCKOI0 c4eTa MOTpeOUTENsI WM JaHHBIE O €r0 EKTPOHHBIX CPEJICTBAX IUIaTeXa, KOTOphIe
NOTpeOUTENh NPEAOCTaBUI PaHee M B OTHOLICHMHM KOTOPBIX BBIPA3MJ HUCIIOJIHUTENIO0 OTKa3 OT
MCIIOJIb30BaHUs IpU pacueTax ¢ HUM. (B pen. @enepanbHoro 3akoHa ot 15.10.2025 N 376-D3)

HcnonauTens 00s3aH 00ecreuuTh IprueM OTKa3za MOTPeOUTeNsl OT MCIOIb30BaHUS MIPU pacdyeTax ¢
NoTpeOUTENeM paHee IPEJOCTaBICHHBIX IMOTPEOUTENIEM PEKBU3UTOB OAHKOBCKOIO CYeTa WM
JAHHBIX O €ro JJIEKTPOHHBIX CPEACTBAX IJIaTe)a, B TOM YHCIE B 3JIEKTPOHHOU (opme. (B pen.
®enepanbHoro 3akoHa ot 15.10.2025 N 376-03)

5. IlpoxaBen (MCHOJTHUTENb) HECET OTBETCTBEHHOCTh 3a BO3HUKIIHME Yy HOTPEOUTENS YOBITKH,
BbI3BaHHbIC HApYyIIEHUEM TpeOOBaHUM MMyHKTa | HACTOAIIEH CTAaThU.

Crarbs 17. CyneOHas 3a1uura npasB noTpeounTesiei
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1. 3ammTa npaB moTpedUTENEH OCYIIECTBISICTCS CYI0M.

3amuTta npaB  moTrpedurteneil  yciayr, OKa3blBaeMbIX  ()MHAHCOBBIMH  OpraHU3AIHSIMH,
OpPTraHU3YIOIIMMHU B3aWMOJICHCTBHE C YNOJHOMOYEHHBIM IO NpaBaM MOTpeOHuTenel (pUHaHCOBBIX
yciyT B cooTBeTcTBUM ¢ DeepanbHbIM 3akoHOM "OO yIOTHOMOUEHHOM IO MpaBaM MOTpeduTeneit
(¢UHAHCOBBIX  yCayr", OCYIIECTBIAETCS C OCOOCHHOCTSMH, YCTAHOBJICHHBIMH —YKa3aHHBIM
®denepanbHBIM 3aK0HOM. (B pea. DeaepanbHoro 3akoHa oT 04.06.2018 N 133-P3)

2. Vckm o 3ammre mpaB moTpeOHTENeii MOTYT OBITh MPEIBSIBICHBI 1O BBIOOPY HCTIA B CYJ IO
MECTY:

HaxXOXIACHUA OpraHusanuu, a €CJIN OTBETUHMKOM SBJIACTCA I/IHI[I/IBI/I,I[yaJ'IBHHﬁ npeanpuHuMareiib, -
€ro XXUTCJILCTBA,

JKUTCJIbCTBA NN Hpe6BIBaHI/IH ucraa,
3aKJIIOYCHUS UJIN UCITIOJIHCHHA JOTr0OBOpPA.

Ecan nck k opraHu3alr BBITCKACT U3 ACATCIBHOCTU €€ q)HHHaJIa WM NpEACTAaBHUTCILCTBA, OH
MOXeET OBITh IPEIBSIBIICH B CY [0 MECTY HaXOXK/ICHH ee (primaa 1k MpeaCcTaBUTENIbCTBA. (B Peil.
®enepanbHoro 3akoHa ot 21.12.2004 N 171-P3)

3. TlorpeOutenu, WHBIE HCTIBHI MO HWCKaM, CBS3aHHBIM C HapyIICHHEM MpaB TOTpeOHTENeH,
OCBOOOXKIAIOTCSI OT YIUIAThl TOCYAapPCTBEHHOW IMOIUIMHBI B COOTBETCTBUHM C 3aKOHOJATEIIbCTBOM
Poccwuiickoit ®enepanmu o0 Hajmorax u coopax. (B pen. PepepanpHoro 3akoHa ot 18.07.2011 N
242-D3)

I'nagpa II. 3amuTa npaB norpeduTesieil Npu Npoaaxke TOBAPOB
NOTpeOuTe 1AM

Crartba 18. IIpaBa morpeduTe s NIpu 00HAPYKEHUHU B TOBape
HeX0CTATKOB (B pea. @exepaibHoro 3axkona ot 25.10.2007 N 234-D3)

1. ITorpeburens B ciaydae oOHapy>KE€HHs B TOBape HEJOCTATKOB, €CIM OHM HE ObUIM OrOBOPEHBI
MPOJaBIOM, IO CBOEMY BBIOODPY BIIpaBe:

noTpeboBaTh 3aMEHbI Ha TOBAp ATOMU e MapKu (ITUX K€ MOJIeTH U (W) apTUKYa);

noTpeboBaTh 3aMEHBI Ha TAaKOH K€ TOBap IpYyroi Mapku (MOJENH, apTUKYJIa) C COOTBETCTBYIOIIUM
MepepacyeToM MOKYIMHOM LIEHBI;

HOTpC6OBaTB COpa3MCPHOI0 YMCHBIIICHUA HOKyTIHOﬁ IICHBI,

HOTpC6OBaTB HE3aMCIJIUTCIIBHOTO 663BO3MCSI{HOFO YCTpaHCHHUA HCEAOCTATKOB TOBapa WA
BO3MCIICHHUA PAaCX0J0B Ha UX UCIIPABJICHUEC HOTpe6I/ITeJ'IeM HJIN TPETHUM JIMIOM;

0TKa3aTbCs OT MCIOJHEHHs JIOTOBOpa KYIUIM-TPOJAXHU W MOTpeOoBaTh BO3BpaTa yIIaueHHOH 3a
ToBap cyMMsl. [lo TpeOoBaHMIO TPOAABLIA U 32 €r0 CUET NOTPEOUTEh JOKEH BO3BPATUTh TOBAp C
HEJ0CTaTKaMH.

[Ipu »TOM moTpeOUTEND BIIpaBe MOTPEOOBATH TAKXKE IMMOJTHOTO BO3MEIIECHUS YOBITKOB, TPHYUHEHHBIX
€My BCIEACTBHE MPOJAXH TOBapa HEHAJIEXKAIIEro KauecTBa. YOBITKH BO3MEIIAIOTCA B CPOKH,
YCTAaHOBJICHHBIC HACTOSIIMM 3aKOHOM JUIA YAOBJIETBOPEHHUS COOTBETCTBYIOIIUX TpeOOBaHUMN
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noTpeOuTeIIsI.

B oTHOmEeHMHM TEXHHYECKHM CIIOKHOIO TOBapa IMOTpeOUTeNnb B cilydae OOHAPYXKEHHS B HEM
HEJ0CTaTKOB BIIPABE OTKA3aTbCid OT HCIOJHEHHUS JO0rOBOpa KYIUIM-NPOJAXH U IOTpeOOoBaTh
BO3BpAaTa YIUIAYEHHOH 3a Takoil ToBap CyMMBI JIM0O MPeIbsIBUTH TPEOOBAHUE O €ro 3aMEHE Ha TOBAp
3TOM K€ Mapku (MOJIENIH, apTUKYJIa) WIM HA TaKo >Ke€ TOBAap APYrol Mapku (MOJAENIH, apTHKYJIa) C
COOTBETCTBYIOLUM I1€PEPacUeTOM MOKYIHOM LeHbl B T€UEHUE MATHAALATH JTHEH co JHS nepesadu
norpedbutento Takoro tosapa. Ilo umcTeueHMm 3TOro cpoka ykazaHHbIE TpPeOOBaHHS MOAJIEKAT
YZIOBJIETBOPEHMIO B OIHOM U3 CJIEAYIOLINX CITy4aeB:

00HapyKeHHUE CYIIECTBEHHOIO HEJJOCTATKa TOBAPa;
HAapyluICHHUEC YCTAHOBJICHHBIX HACTOAIIUM 3axoHOM CPOKOB YCTPAaHCHUSA HCAOCTATKOB TOBApaA,

HEBO3MOXXHOCTh MCIIOJIb30BaHMsI TOBapa B TEUEHHE KaXKJIOro roja TrapaHTMHHOIO Cpoka B
COBOKYITHOCTH 00Jjiee 4YeM TPUIATh JHEH BCIIEACTBUE HEOAHOKPATHOTO YCTPAHEHUS €T0 Pa3InYHbIX
HE/I0CTaTKOB.

[lepevyeHb TEXHUYECKH CIIOKHBIX TOBapoB yTBepkaaercss [lpaButenbcTBoM —Poccuiickoii
Oepepanuu. (B pea. PenepabHoro 3akona ot 25.10.2007 N 234-03)

2. TpeboBaHus, yka3aHHbIe B IyHKTE | HacToOsIIeH CTaThbU, MNPEABABISAIOTCA MOTpeOUTeneM
npoJaBiy JHOO YIMOJTHOMOYEHHON OpraHu3alid WIH YIOJIHOMOYEHHOMY HWHAUBUIYAJIEHOMY
npennpuHuMarento. (B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. IloTpeOuTens BpaBe NpeabsIBUTh TPeOOBaHUS, yKa3aHHbIE B a03allax BTOPOM U IMATOM MyHKTa 1
HACTOSIICH CTaTbHM, W3TOTOBUTENIO, YIOJHOMOYEHHOW OpraHu3alid WA YIOJHOMOYEHHOMY
WHAUBUAYAIBHOMY MPEANPUHUMATENI0, UMIIOpTepy. (B pen. denepanbHbIX 3akoHOB OT 21.12.2004
N 171-®3, ot 25.10.2007 N 234-D3)

Bmecro mpenbsiBieHus >THUX TpeOOBaHUI MOTpeOUTENb BIpaBe BO3BPATHTh HM3TOTOBUTENIO WU
UMIIOPTEPY TOBAP HEHAIJICIKAIIETO KauecTBa U MOTPeOOBaTh BO3BpaTa YIUIAUEHHON 3a HETO CYMMBI.
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

3.1. B cayyae oOOHapyXeHMs HEIOCTaTKOB B TOBape, NPHOOPETEHHOM C HCHOJIb30BaHUEM
nocpeaHuueckoil 1upoBoi muatpopmel B coorBercTBUUM ¢ DenepanbHeiM  3akoHOM "OO6
OTJICNIBHBIX BOINPOCAX PeryJnpoBaHus IUIaTGOpMEeHHOM skoHOMUKHM B Poccuiickoit ®denepauun",
NOTPEOUTENb BIpaBe MPEABbABUTH TPeOOBaHMS K MPOJABIy Ha TaKOW MOCPETHUYECKON LUPPOBOI
wiatpopMe B COOTBETCTBUM C IyHKTOM | Hactosmed cratbu. TexHudeckas BO3MOYKHOCTh
NpeIbsABICHUS JAaHHBIX TpeOOBaHUI Ha MOCpenHUYECKOW HU(poBOH muaTdopme AOIKHA OBITH
o0ecrieyeHa onepaTopoM TakoW mocpeqHuueckor 1udposoit muatdgopmsl. (B pea. denepanbHoro
3akoHa oT 31.07.2025 N 290-®3)

[Tpu npeabsBaeHUH TOTpeOHUTENEM TpeOOBaHUS, MPEIYCMOTPEHHOTO ab3aleM MIeCThIM MyHKTa |
HACTOALIEH CTaThby, oOImepaTrop MnocpenHudecko uudpoBor miIaTGopmbl AOKEH O00ECHedHTh
BO3MOXXHOCTh BO3BpaTa MOTPEOUTEINIO C UCTIOIb30BaHUEM MOCPEeIHUYECKON H(POBOi MIaThopmbl
JEHEXKHBIX CPEJICTB, YIUIAYEHHBIX 3a TOBAp C MCIOJB30BAHMEM TaKOM MOCpPEIHUYECKON HUPPOBOI
wiatpopMbl, a TakXke B Ciydae, €Clii JOCTaBKa JaHHOTO ToBapa OblIa OCYIIECTBIEHA C
MCIIOJIb30BaHUEM JIOTHCTUYECKON MHPPACTPYKTYpPHI orepaTopa Takoil mocpeIHnYeckol nu@poBoit
wiaTpopMbl, OOeCIeYnTh BO3MOXKHOCTh BO3BpaTa MOTpedHUTeNneM HpHUOOPETEeHHOIO0 UM TOBapa
npozaasny. (B pen. @eaepanbHoro 3akoHa oT 31.07.2025 N 290-P3)

JloroBopoM MeXZy OHEpaTopoM IMOCPEeTHUYECKOW IUGPOBOI MIaTGopMbl U MPOJABLIOM MOXKET
ObITh MpEeayCMOTpeHa OO0S3aHHOCTh oOmeparopa IMocpeAHuyYeckord 1udpoBoil miaardopmsbl
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o0ecrieunTh MOTPEOUTENI0 BO3MOXKHOCTh HANpaBICHUS TOBapa IJIS €ro 3aMEHBl WM Tepeaadu
pOAAaBLY i YCTPAHEHUs HEIOCTAaTKOB JaHHOI'O TOBApa 4Yepe3 MYHKT IPUEMa U BbIIAa4U 3aKa30B C
UCTIOJIb30BAHUEM JIOTUCTUYECKOW HMH(QPACTPYKTYyphl YKa3aHHOTO oOIeparopa MOCPEIHUYECKON
mudpoBoid 1watpopmbl. B cioywyae BKIIOYEHHMS TAKOrOo YCIOBHS B JOTOBOpP  OIEPaTOp
HOCpeAHnYecKol nH(ppoBoi MmIaThopMbl 0053aH UHPOPMHUPOBATH MOTPEOUTENSI O BO3MOMXKHOCTSIX
3aMCHBI TOBapa WJIM YCTpaHCHHA C€ro HCAOCTATKOB C HCIIOJb30BaAHUCM JIOTUCTHYECKOM
UH(PACTPYKTYpbl YKa3aHHOTO OIepaTopa MOCPEAHUYECKOH Nu(ppoBoi IIaTPopMel. (B pen.
®enepanbHoro 3akoHa ot 31.07.2025 N 290-D3)

TpebGoBanre moTpeOUTENST O BO3BpATE YIUIAYEHHBIX 33 TOBAP JCHEKHBIX CPEICTB IOMJICHKHUT
YIOBJICTBOPEHHUIO B MOPSIIKE U C YYETOM TPeOOBaHUM, KOTOPHIE YCTAHOBJICHBI CTaThIMH 22, 23 u 24
Hacrosiiiero 3akona. (B pea. denepanbaoro 3akona ot 31.07.2025 N 290-D3)

4. ITynkT yrpatun cuiy. (B pea. @enepanpHoro 3akona ot 25.10.2007 N 234-D3)

5. OtcyrcTBHE y MOTpPEOUTENsT KAacCOBOTO WM TOBAapHOTO YeKa JHOO0 HMHOTrO JIOKYMEHTa,
YAOCTOBEPSOMUX (aKT W YCIOBHS IMOKYIKHA TOBapa, HE SIBJISICTCS OCHOBAaHHEM JUIsI OTKaza B
YAOBJIETBOPEHUH €T0 TPeOOBaHUM.

[IponaBerr  (M3rOTOBUTENB),  YIOJHOMOYEHHAs  OpPraHW3alus  WIW  YINOJHOMOYEHHBIN
WHAUBUAYAIbHBIN MpeANpUHUMATENb, HMIOPTEp O0S3aHbI MPUHATH TOBAP HEHAJIEXKAIETo
KadecTBa y MOTpeOUTENsE M B Cliydyae HEOOXOIMMOCTH IPOBECTH MPOBEPKY KadecTBa TOBapa.
[Torpebutens BOpaBe yuyacTBOBAaTh B MIPOBEPKE KadecTBa ToBapa. (B peln. denepanbHOro 3aKoHa OT
21.12.2004 N 171-®3)

B cinydae cropa o mpuuMHaX BO3HUKHOBEHHUS HEJAOCTAaTKOB TOBapa IpojaBel (M3roTOBUTEND),
YIIOJITHOMOYCHHAs! OpraHM3allvs WM YIIOJHOMOYCHHBI WHIUBUAYAIbHBIA IPEIIPUHUMATEIb,
UMIopTep 00s3aHBI MPOBECTH SKCIIEPTU3Y TOBApa 3a CBOW cyeT. DKCIEepTH3a ToBapa MPOBOIUTCS B
CpPOKM, YyCTaHOBIEHHbIe cTaThsiMu 20, 21 u 22 Hacrosmero 3akoHa ISl YJIOBJIETBOPEHHUS
COOTBETCTBYIOIIMX TpeboBaHui mnorpedutens. IloTpebutens BOpaBe MNPHUCYTCTBOBATh IPH
MPOBEJICHUH IKCIEPTU3BI TOBapa U B CIIydae HECOTTIACHSs C €€ pe3ylIbTaTaMU OCIIOPUTDH 3aKITIOYCHHE
TaKOM SKCIEPTU3HI B CyJIeOHOM nopsiake. (B pen. DeaepanbHoro 3akona ot 25.10.2007 N 234-D3)

Ecnu B pe3yibrare 3KCHEepTH3bl TOBapa YCTAaHOBJIEHO, YTO €0 HEAOCTATKM BO3HUKIIM BCIIEACTBUE
00CTOSITENNLCTB, 3a KOTOpPHIE HE OTBEUYaeT MpojaBell (M3rOTOBUTENb), NOTpeOUTENnh 00sA3aH
BO3MECTUTh NPOJaBLy (M3rOTOBUTEINIO), YIOJIHOMOUYEHHON OpPraHU3alMM WM YHOJIHOMOYEHHOMY
WH/IMBUIYAIBHOMY MPEIIPUHUMATENIO, UMIIOPTEPY PACXOABI HA MPOBEACHUE IKCIIEPTU3BI, a TAKKE
CBSI3aHHBIE C €€ IPOBEJIEHHEM pacXoJbl Ha XpaHEHHE U TPAHCHOPTHPOBKY ToBapa. (B pen.
®enepasibHbIX 3aKOHOB 0T 17.12.99 N 212-@3, ot 21.12.2004 N 171-P3)

6. Ilpomamerr (M3rOTOBUTENH), YIOJIHOMOYEHHAs OpTraHM3alds WIA  YIIOJHOMOYCHHBIN
WHAUBUAYAITBHBIN TIPEIIPUHUMATETh, UMIIOPTEP OTBEUYAET 3a HEJOCTATKU TOBapa, Ha KOTOPHIM HE
YCTAaHOBJICH TapaHTHUHHBIA CPOK, €CIM MOTPEOHTENh JTOKAXKET, YTO OHHM BO3HUKIHW JO Iepeaadu
TOBapa MOTPEOUTENIO WM MO MPUYMHAM, BO3HUKIINM JO0 3TOro MoMeHTa. (B pea. denepambHOTro
3axoHa oT 21.12.2004 N 171-P3)

B orHomeHuu TOBapa, Ha KOTOPBHI YCTaHOBJIEH TapaHTUHHBIA CPOK, MpojaBel (M3rOTOBUTENb),
YIOJHOMOYEHHAs OpraHu3alis WU YINOJHOMOYEHHBIH WHAWBHUIYaIbHBIM MpeIpUHUMATED,
UMIIOPTEP OTBEYAET 3@ HEJOCTATKH TOBApa, €CIM HE JTOKAXKET, YTO OHU BO3HUKIIM IIOCIIE IIEpeadn
TOBapa MOTPEOUTENO0 BCIEACTBHE HAPYLIEHUS MOTpeOUTETIeM MpPaBUIl UCIOIb30BAaHUS, XPAaHEHUS
WIM TPAaHCIOPTUPOBKM TOBapa, IEHCTBUN TPETbUX JMI WJIM HENPEOAOIUMOW CHIBL. (B pen.
®enepanibHbIX 3aKOHOB 0T 17.12.99 N 212-03, ot 21.12.2004 N 171-D3)
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7. JlocTaBka KpyMHOTabapUTHOTO TOBapa M TOBapa BecoM Oosiee MATH KUJIOTPaMMOB JJIsl PEMOHTA,
VIICHKH, 3aMEHBI U (MJIM) BO3BpAT MX MOTPEOUTENIO OCYIIECTBISIOTCS CHIIAMH M 3a CUET MPOJIaBIla
(M3rOTOBUTENS, YIOJHOMOYEHHOW OpraHM3alii WU  YIOJHOMOYEHHOTO HHIMBUAYAIbHOIO
NpeapuHUMATENS, UMIIOpTepa). B cilydae HEMCHONHEHUS JMAHHON OOS3aHHOCTH, a TakXKe MpH
OTCYTCTBUM MpojJaBla (M3rOTOBUTENS, YIOJHOMOYEHHOW OpraHHu3alMil WU YIOJIHOMOYEHHOIO
WHJUBUIyAILHOTO MPEIIPUHUMATEINSI, UMIIOPTEPA) B MECTE HAXOXKIACHUSI MOTPEOUTENS JOCTaBKa U
(unu) BO3BpAT yKa3aHHBIX TOBapOB MOTYT OCYIIECTBIATHCS moTpedutenem. [Ipu sTom mpopasen
(M3roTOBUTENb, YIOJIHOMOYEHHAs OpraHu3alus WIM YINOJHOMOYEHHBIH  HHJMBHUIYaTbHBINA
OpellpUHUMATEIb, HMIIOPTEpP) O005S3aH BO3MECTUTh MOTPEOUTENIO pPACXOJbl, CBSI3aHHBIE C
JIOCTaBKOM U (WJIM) BO3BPATOM yKa3aHHBIX TOBApOB. (B pea. DenepanbHoro 3akona ot 21.12.2004 N
171-®3)

Crarbs 19. Cpoku npeabsiBjieHUs OTpedUTe1eM TPeDOBAHUI B
OTHOLICHUU HEJ0CTATKOB TOBapa

1. TloTpeOutenp BIpaBe NPEIbSIBUTH MPEIYCMOTpEHHBIE cTaThel 18 HacTosmero 3akoHa
TpeOOBaHUS K MPOJABLY (M3TOTOBUTENIO, YIIOJTHOMOUYEHHOW OpraHu3aliy WIM YHOJHOMOYEHHOMY
WHAUBUAYAIbHOMY MPEANPUHUMATENI0, UMIIOPTEPY) B OTHOIICHUH HEJIOCTATKOB TOBApa, €CIIU OHU
OoOHapy»eHbl B TEUEHUE FapaHTUMHOIO CPOKA WJIM CPOKa rOAHOCTH. (B pen. deaepanbHOro 3aKoHa
ot 21.12.2004 N 171-®3)

B oTHomeHnu ToBapoB, Ha KOTOPbIE apaHTUIHBIE CPOKU WM CPOKU TFOJHOCTH HE YCTAHOBJIECHBI,
noTpeOUTENb BIIpaBe MPEAbIBUTh YKa3aHHbIC TPEOOBAaHUs, €CIIM HEJIOCTaTKU TOBApOB OOHAPYKEHBI
B pa3yMHBI CpPOK, HO B Ipelenax IBYX JIET €O JAHA IepeAayd UX NoTpeOuTento, eciau Oonee
JUINTEJIbHBIE CPOKU HE YCTAHOBJIEHBI 3aKOHOM HJIM JIOTOBOPOM. (B pen. denepaabHOro 3aKoHa OT
17.12.99 N 212-®3)

2. T'apaHTUHHBIA CPOK TOBapa, a TAK)KE CPOK €ro CIy>KObl MCUUCISIETCS CO THS IMepenadd ToBapa
NOTPEOUTENIO, €CIM HWHOE He MpeayCMOTpeHO JoroBopoM. Ecinu neHp mepenadn yCTaHOBHTH
HEBO3MO>KHO, 3TU CPOKH MCUHCIISIOTCS CO JHS U3TOTOBJIEHHS TOBapa. (B pea. deaepanbHOro 3aKkoHa
ot 17.12.99 N 212-®3)

s ce30HHBIX TOBapoB (00yBHM, OAEXKABI M MPOYUX) 3TU CPOKH HUCUHUCISIOTCS C MOMEHTa
HACTYIUICHUS COOTBETCTBYIOLLEIO  CE30HA, CPOK HACTYIUICHUS KOTOPOTO  OIpPEHENIeTCs
COOTBETCTBEHHO cyObekTamu Poccuiickoit denepanuy ucxoas U3 KIMMaTHUYECKUX YCIOBHI MecTa
HaXOXKJEHUS NOTpeOUTENEH.

[Tpu mponaxe ToBapoB MO oOpaslaM, MO MOYTE, a TAKXKE B CIy4asX, €CIM MOMEHT 3aKJIIOYEHHUS
JIOTOBOpa KYIUTU-TIPOAAKM M MOMEHT Iepefayu ToBapa MOTPEOUTENI0 HE COBMANAOT, 3TH CPOKH
UCUHUCIIAIOTCSA CO JHS JOCTaBKM ToBapa norpedutento. Ecau moTpebuTens JTUIIEH BO3MOXHOCTH
HCIIOJIb30BaTh TOBAp BCJIEJCTBUE OOCTOSITENBCTB, 3aBHCSIIMX OT MpoJaBlia (B YAaCTHOCTH, TOBAp
HYK/aeTCsl B CHENMaIbHOM YCTaHOBKE, MOJKIIOUYEHUHN MM COOpKe, B HEM HMMEIOTCS HEJOCTaTKH),
TapaHTUNHBIA CPOK HE TeYeT 1O YCTPAHEHHs IMPOJABLOM TaKuUX OOCTOATENbCTB. Ecnu neHb
JIOCTaBKH, YCTAHOBKH, IOAKIIIOYEHUS, COOPKM TOBapa, YCTPAaHEHMs 3aBUCSIIUX OT IPOJaBlia
00CTOSITENBCTB, BCIEACTBUE KOTOPBIX MOTPEOUTENh HE MOXKET UCIIOJIb30BATh TOBAp MO Ha3HAYEHUIO,
OIIPEETUTh HEBO3MOKHO, 3T CPOKH UCUYUCIISIOTCS CO JHS 3aKIIOUYEHHUsS JOr0BOpa KYIUIA-IIPOJAKU.
(B pen. ®enepanpHoro 3akoHa ot 17.12.99 N 212-D3)

A63ar - UckimoueH. (B pea. @enepanbHoro 3akoHa ot 17.12.99 N 212-D3)

CpOK TOAHOCTU TOBapa OMpPEACIACTCA NMEPUOAOM, NCHHUCIACMbBIM CO JHS M3TOTOBJICHUA TOBApa, B
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TE€YeHHE KOTOPOr0 OH MPUTOJIeH K HCIOJIb30BAHUIO, WM JaTOM, A0 HACTYIUIEHHUS KOTOPOW TOBap
MIPUTOJIEH K UCIIOIb30BAHHUIO.

[TpoOIKUTETPHOCTh CPOKa TOJHOCTH TOBapa JOJDKHA COOTBETCTBOBATH — 00S3aTEIbHBIM
TpeboBaHUsAM K Oe30MmacHOCTH ToBapa. (B pea. denepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

3. I'apaHTuiiHbIE CPOKM MOTYT YCTaHaBJIMBAThCS HAa KOMIUIEKTYIOLUE U3/IE€IUS U COCTaBHbBIE YaCTU
OCHOBHOTO TOBapa. l'apaHTWIHBIE CPOKM Ha KOMIUIEKTYIOINME HW3JEIMs U COCTaBHBIE YacTH
HCYHUCIISIIOTCSA B TOM K€ MOPSAJKE, YTO U FaPAHTUMHBIA CPOK HA OCHOBHOMU TOBAp.

rapaHTI/If/'IHBIG CPOKH Ha KOMIUICKTYIOMUC U3ACINA U COCTABHBIC YaCTHU TOBApa CHUTAIOTCSA PABHBIMHA
FapaHTHﬁHOMy CpPOKY Ha OCHOBHO€ HU3ACIUEC, €CJIM MHOC HE YCTAaHOBJICHO JOI'OBOPOM. B ciydac,
CCJIM Ha KOMIUICKTYIOIICC M3JACIHMEC MW COCTABHYKO YaCTb TOBapa B JOroBOpC YCTAHOBJICH
l"apaHTI/II\/'IHblf/'I CPOK MEHBIIICH MMpOOOJIKUTCIIBHOCTHU, UYEM FapaHTHfIHHfI CpPOK Ha OCHOBHOC M3JCIINEC,
HOTpe6I/ITeJIB BIIpaBC NPCABABUTH TpCGOBaHI/DI, CBA3aHHLIC C HCEAOCTATKAMH KOMIUICKTYIOLICTO
n3aCiInusd nu COCTAaBHOM YacTH TOBapa, IIpU HUX O6Hapy>KeHI/II/I B TCUYCHHUC FapaHTHﬁHOFO CpOKa Ha
OCHOBHOC HM3ACIIMEC, €CJIM MHOC HC NPCAYCMOTPCHO JOTrOBOPOM. (B pea. CDez{epanLHoro 3aKOHa OT
17.12.99 N 212-®3)

Ecin Ha KOMIUIEKTYIOIIEE U3/IeINE YCTAHOBJICH TrapaHTUMHBIN CPOK OOJIbIIEH MPOIOJIKUTENIBHOCTH,
YeM TapaHTUHHBIA CPOK Ha OCHOBHOH TOBap, MOTPEOMTENb BIpaBe NPeIbsIBUTb TPeOOBAHUS B
OTHOLIEHWH HEAOCTAaTKOB TOBapa IpPU YCIOBUHM, YTO HENOCTATKM KOMIUIEKTYIOLIErO W3JIeIus
oOHapy>KeHbl B TEYEHUE TapaHTUHHOIO CpOKa Ha 3TO M3JAEIHe, HE3aBUCUMO OT MCTEYEHUS
rapaHTUMHOIO CPOKAa HA OCHOBHOM TOBAp.

4. Cpoxu, yKa3aHHBIC B HACTOSAIICH CTAaThe, TOBOATCS 10 CBEACHHS MOTPEOUTENs B MHPOPMALIUHU O
TOBape, MPEJOCTaBIAEMOM MOTPEOUTEINIO B COOTBETCTBUHM €O cTaThel 10 HacTosmero 3akoHa.

5. B ciyqasx, Korja npexyCMOTPEHHBIN JOTOBOPOM I'apaHTHUHBINA CPOK COCTABIIAET MEHEE JIBYX JIET
U HEIOCTaTKU ToBapa OOHapy>KeHbl MOTpeOMTEIeM MO HCTEYEeHUM TapaHTHMHOrO Cpoka, HO B
npenenax JAByX JIeT, MOTpeOuTeNnb BIpaBe NPEIbsSBUTh NPOAaBIy (M3rOTOBUTEINIO) TpeOOBaHMS,
IIPElyCMOTPEHHBIE CTaTbe 18 Hacrosmero 3akoHa, €CIM JOKaXeT, YTO HEJOCTAaTKH TOBapa
BO3HUKJIM JI0 €r0 Mepeayd MOTPeOUTEeN0 WM MO MPUYMHAM, BOSHHUKIIMM JI0 3TOTO MOMEHTA. (B
pen. @enepanbHoro 3akoHa oT 17.12.99 N 212-P3)

6. B cinyuae BBIBICHMS CYIIECTBEHHBIX HEJOCTAaTKOB TOBapa MOTPEOUTENb BIpaBe NPEAbSIBUTH
HU3TOTOBUTCIIIO (ynOJ’IHOMO‘I@HHOﬁ opramn3aivi HWJIKW YIIOJJHOMOYCHHOMY WHAWBUAYAJILHOMY
HpeANpUHUMATENI0, UMIIOPTEPY) TpeboBaHHE O OE3BO3ME3IHOM YCTPAHEHHM TaKUX HEIOCTaTKOB,
€CITM JIOK&XKET, YTO OHM BO3HHUKJIM [0 TI€pelavyd ToBapa IOTPEOUTENI0 WM MO TMPHYUHAM,
BO3HHUKIIMM JI0 3TOrO MOMEHTa. YKa3aHHOe TpeOOBaHHE MOXKET ObIThb NPEABSABICHO, €CIH
HEJ0CTaTKU TOBapa 0OHapYKEHBI [0 UCTEUEHUH JIBYX JIET CO JTHS NepeJadyu ToBapa MoTpeOuTeNto, B
TE€UYEHUE YCTAHOBJICHHOTO Ha TOBAp CPOKa CIIY>KOBI MM B TEUEHHE JIECSATH JIET CO JHA Mepeaadu
TOBapa MOTPEeOUTENI0 B CiIydyae HEYCTAaHOBIJIEHHUSI cpoka ciykObl. Ecnu ykazaHHoe TpeGoBaHME HE
YIOBJIIETBOPEHO B TEUYEHHME MABAJUATH JHEW CO JHS €ro MNpeabsABICHUS NOTpeOUTENeM WM
0oOHapy»KEHHBI UM HEJOCTATOK TOBapa SIBJIIETCS HEyCTPAHUMBIM, TOTPEOUTEINH 110 CBOEMY BBHIOOPY
BIIPaBE€ MPEIbSIBUTH H3TOTOBUTENIO (YIOJIHOMOYEHHOW OpraHM3aluy WK YIOJIHOMOYEHHOMY
WHAUBUAYAIbHOMY MPEANPUHUMATENI0, UMIIOPTEPY) MHBIE MPETyCMOTPEHHbIE NYHKTOM 3 CTaThbU
18 Hacrosimero 3akoHa TpeOOBAaHMS WM BO3BPAaTHTh TOBAp HM3TOTOBUTENIO (YIOJIHOMOYEHHOU
OpraHM3aly MWIM YHOJHOMOYEHHOMY WHIUBUAYaJIbHOMY NpPEIIPUHUMATENI0, HUMIIOPTEPY) U
notpe0oBaTh BO3BpaTa YIUIAYEHHOM JeHEXHOM cymmbl. (B pen. dDenepanbHOr0 3akoHa OT
21.12.2004 N 171-®3)
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Crarbd 20. YcTpaHeHHe HEIOCTATKOB TOBApPa U3rOTOBUTEJIEM
(mpoxaBHOM, YIIOJTHOMOYECHHO! OPraHU3alueld WM YIIOJHOMOYECHHbIM

WHAUBUAYAJbHBIM NpeANpUHUMATEIEeM, HMIIOPTEPOM) (B pei.
denepanbHOro 3axkona ot 21.12.2004 N 171-P3)

1. Ecnu cpok ycTpaHeHHs] HEIOCTaTKOB TOBapa HE ONpPENeIeH B MUCbMEHHOW (opMe corameHneM
CTOPOH, 3TU HEAOCTATKU JOJDKHBI ObITh YCTPaHEHbI U3rOTOBUTENEM (TIPOJABIIOM, YIIOJHOMOUYEHHON
OpraHM3alMel WIM YHNOJHOMOYEHHBIM HWHAUBUAYAJIbHBIM IPEIIPUHUMATEIEM, HUMIIOPTEPOM)
He3aMeJUIMTENNbHO, TO €CTh B MUHUMAJIbHBIN CPOK, OOBEKTUBHO HEOOXOIUMBIH JUIsl UX YCTPAHEHHUS C
y4eToM 0OBIYHO MpHUMEHsieMOro crocoda. Cpok ycTpaHEeHUs! HEIOCTaTKOB TOBApa, ONpeIeIsIeMblii B
HNUCbMEHHON (hopMe COIIALIEHUEM CTOPOH, HE MOKET MPEBBIIIATh COPOK MATh THEH.

B cnyuae, ecniu Bo Bpemsi yCTpaHEHUSI HEIOCTATKOB TOBapa CTaHET OYEBUAHBIM, YTO OHHM HE OyIyT
YCTpaHEHBI B OIPE/IEICHHBIN COIJIAIIEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIFOUUThH COIJIALIEHUE
0 HOBOM CpOKE YCTpaHEHHUs HEJOCTaTKOB ToBapa. Ilpu 3TOM OTCYTCTBHE HEOOXOAUMBIX IS
YCTpaHEHUs! HEJOCTAaTKOB TOBapa 3alacHbIX dacTed (JeTajied, MaTepuasoB), 0OOPYIOBaHUS WU
M0I00HBIE MPUYNHBI HE SIBJISIOTCSI OCHOBAHUEM JUIsI 3aKJIFOYSHHSI COTTIAIICHUS O TAKOM HOBOM CPOKE
U HE OCBOOOXIAIOT OT OTBETCTBEHHOCTH 3a HApYIICHHUE CPOKA, OMPEAEICHHOTO COTJalleHHEeM
CTOpPOH NIepBOHaYaIbHO. (B pea. DenepanbHoro 3akona ot 25.10.2007 N 234-D3)

2. B oTHomeHWM TOBApOB JJIMTEIBHOTO TIOJIb30BAHUS HW3TOTOBUTENb, IMPOJAABEI] JIUOO
YIOOJTHOMOYEHHAs OpraHu3alus WM YHIOJTHOMOYEHHBI WHAMBUAYAIbHBIH MpPEeIIpPUHUMATENb
00s13aHBl TIPH TIPEABSIBICHUN MOTPEOUTENIEM YKa3aHHOTO TpPEOOBaHHUS B TPEXJTHEBHBIH CpPOK
0e3B0O3ME3/IHO MPEAOCTABUTH MOTPEOUTEN0 HA MEPHOJ] PEMOHTA TOBAP JJIUTENHLHOTO MOJIb30BAHMUS,
00J1a/Taf0IINH YTHMH K€ OCHOBHBIMU MOTPEOUTEITLCKUMHU CBOMCTBAMHE, 00ECIICYHB JIOCTABKY 32 CBOM
cuer. [lepeyeHb TOBapoOB IMTEIHHOTO TMOJB30BaHUS, Ha KOTOpbIE yKa3aHHOE TpeOOBaHUE HE
pacrmipoctpansercs, ycraHaBiauBaercs I[IpaButensctBoM Poccuiickoit  ®eneparuu. (B pen.
®enepanbHbIX 3aKOHOB OT 17.12.99 N 212-®3, o1 21.12.2004 N 171-P3, ot 25.10.2007 N 234-D3)

3.B CJIydac YCTpaHCHHA HCAOCTATKOB TOBapa FapaHTHﬁHLIﬁ CpPOK Ha HETOo HNpOMJICBACTCA HaA
nepruoa, B TCUCHHUEC KOTOPOTO TOBAp HE HMCIOJIbB30BaJICA. Vka3aHHBIN nepuoa MCHUCIIACTCA CO JHA
O6paH_[eHI/I5I HOTpe6I/ITeJI}I C Tpe60BaHI/ICM 00 YCTpaHCHHUUN HEAOCTATKOB TOBApa 10 AHSA BbIAA4YU €TO
10 OKOHYaHWH PEMOHTA.

[Ipu BBIgaue TOBapa W3rOTOBUTENb (TpOJABEll, YIMOJHOMOYEHHAas OpraHu3alus WIH
YIIOJTHOMOYEHHBI WHAWBHIYaJIbHBIN TpEANPHHAMATENh, HMIIOPTEP) O053aH NPEIOCTABHTH B
NUCbMEHHON (hopMe MOTpeOuTeN0 HHPOPMALIMIO O AaTe OOpallleHus moTpeduTens ¢ TpeboBaHUEM
00 ycTpaHeHUHN OOHAPYXEHHBIX UM HEIIOCTATKOB TOBapa, O Jare Mepeaadd ToBapa IoTpeduTeneM
JUIS yCTPaHEHUs! HEIOCTaTKOB TOBApa, O JlaTe YCTPAaHEHUs HEJOCTaTKOB TOBAapa C UX OMHUCAHUEM, 00
UCTIOJTB30BaHHBIX 3aIllaCHBIX YACTAX (JETalsx, MaTepHaliaXx) U O JIaTe BhIJAYM TOBapa MOTPEOUTEIIO
10 OKOHYaHWM YCTpPaHEHMs HEIOCTATKOB ToBapa. (B pel. PenepanbHoro 3akoHa or 25.10.2007 N
234-03)

4. Ilpu ycTpaHEeHMM HEIOCTATKOB TOBapa MOCPEICTBOM 3aMEHbl KOMIUIEKTYIOLIETO W3AENUs WU
COCTaBHOM YacCTH OCHOBHOT'O M3JENIHs, Ha KOTOPbIE YCTAHOBJIEHBl TAPAaHTUWHBIE CPOKH, HA HOBBIE
KOMIUIEKTYIOIIEE M3JENME WIM COCTaBHYK) 4YacTb OCHOBHOIO W3JEIUs YCTaHAaBIIMBACTCS
TapaHTUIHBIA CPOK TOM K€ IMPOJOJDKUTEIBHOCTH, YTO M HA 3aMEHEHHBIE KOMILUIEKTYIOIIEE U3/IETINe
WUIM COCTaBHYI0 YacTb OCHOBHOIO W3JENHs, €CIM HHOE HE IPEAYyCMOTPEHO IOrOBOPOM, H
TapaHTUNHBIA CPOK MCUUCISETCS CO JIHSA BBbIIAYM MOTPEOUTENI0 3TOr0 TOBapa MO OKOHYAHHUH
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pemoHTa. (B pea. @enepanpHoro 3akoHa ot 17.12.99 N 212-P3)

Crarbd 21. 3aMmeHa ToBapa HeHaJIeKALIEr0 Ka4ecTBa

1. B ciiydae obHapy)keHuUs1 MOTpeOUTEIEM HEAOCTATKOB TOBapa U MPEAbSBICHUS TPeOOBaHUS O €T0
3aMeHe TmpojaBel] (M3rOTOBHUTENb, YIOJIHOMOYEHHAs OpraHu3alus WIM YIOJHOMOYEHHBIH
WH/IMBUYAIbHBIA MPEANPUHAMATENb, UMIIOPTEP) 00s3aH 3aMEHUTh TaKOW TOBap B TCUCHHE CEMU
THEIl co JHS TpeabsBICHUS YKa3aHHOrO TpeOoBaHHsS MOTpeOuTeneM, a MpU HEOOXOAUMOCTH
JOTIOJIHUTEIbHOW  INPOBEPKM  KadyecTBa  TAaKOro  TOBapa  IMPOJAABLOM  (M3rOTOBHUTEIEM,
YIOJIHOMOYEHHOW OpraHU3alMed WM YHNOJIHOMOYEHHBIM WHIMBUIYAJIbHBIM MPEINPUHUMATEIEM,
UMIIOPTEPOM) - B TEUCHHUE JIBAIIATH JHEH CO THS MPEABSIBICHUS YKa3aHHOTO TPeOOBaHUSI.

Ecnmm y mnpogaBua (M3roToBUTENs, YINOJIHOMOYEHHOW OpraHM3allud WM  YIOJHOMOYEHHOI'O
WH/IMBUYAIBHOTO MPEANpPUHUMATENS, HMMIOPTEpAa) B MOMEHT IMpEIbsBICHUS TpeOOBaHUSA
OTCYTCTBYET HEOOXOAUMBIN Il 3aMEHBI TOBAp, 3aMEHa JI0JKHA OBITh IIPOBE/IEHAa B TEUCHUE MeCsIa
CO JTHS IIPEBSIBICHUS TAKOT'O TPEOOBAHMUSL.

B paiionax Kpaitnero CeBepa U NpUpaBHEHHBIX K HUM MECTHOCTAX TpeOOBaHME MOTPEOUTENS O
3aMeHe ToBapa IMOJUICKHUT YIOBJIETBOPEHUIO IO €ro 3asBICHHIO B CPOK, HEOOXOIUMBIH Ui
OuYEepe/IHOM TOCTaBKM COOTBETCTBYIOLIETO TOBapa B 3TH paillOHbI, B CiIydyae OTCYTCTBHUS y IpOJaBLa
(M3roTOBUTENS, YIOJIHOMOYEHHOW OpraHu3alMy WIM YHOJHOMOYEHHOIO HHIMBHYaJbHOI'O
IpeIIpUHUMATENS, UMIIOPTEPA) HEOOXOAMMOIO JJsi 3aMEHbl TOBapa Ha JI€Hb HPEIbSBICHUS
YKa3aHHOI'O TpeOOBaHMS.

Ecnmu myis 3amensl ToBapa TpeOyercsi Oosee ceMu THEH, Mo TpeOOBaHMIO MOTPEOUTENS MPOaBell
(M3roToBUTENL MO0 YHOJIHOMOYEHHAs OpraHU3alMs WIM YINOJHOMOYEHHBIH HWHIUBUAYaIbHBIN
OpeANpPUHIMATENb) B TEYCHHE TPEeX THEW CO THS MPEIbsBICHUS TPeOOBaHUS O 3aMEHE TOBapa
00s13aH 6€3BO3ME3/IHO MPETOCTaBUTh MOTPEOUTENO BO BPEMEHHOE MOJIb30BaHUE Ha MEPUO/T 3aMEHbI
TOBAap JUTUTEIHFHOTO TOJB30BaHMSA, OONAMAIOMINN ATHMH K€ OCHOBHBIMH MOTPEOUTEITHCKUMHU
CBOWCTBaMM, O0ECHEUMB €ro JIOCTAaBKy 3a CBOHM cueT. DTO MpaBUJIO HE PACHpOCTpaHseTcs Ha
TOBApHI, MEPEUCHh KOTOPBIX OINPENENSIETCS B COOTBETCTBUHM C IMYHKTOM 2 cTaThu 20 HACTOSIIETO
3akoHa. (B pen. PeaepanbHbIX 3aK0HOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HeHaANeXaIIero KayecTBa JODKEeH ObITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh Ha TOBAp, HE
OBIBILIUI B YIIOTPEOJICHUU.

[Ipu 3ameHe ToBapa TrapaHTUHHBIA CpPOK HCUHUCIAETCS 3aHOBO CO JHS IMepefayd ToBapa
MOTPEOUTEITIO.

Crarbs 22. Cpoku y10BJIeTBOPEHHS OTAEJIbHBIX TPEOOBaHU I
norpeoduress (B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-P3)

TpeGoBanusi moTpedUTENT O COPa3MEPHOM YMEHBIIICHHH TOKYITHON IIEHBI TOBapa, BO3MEIICHUH
pacxo/ioB Ha HCIIPABJIICHHE HEJAOCTATKOB TOBapa MOTPEOUTENEM WU TPETHUM JHUIIOM, BO3BpaTe
VIUIAYeHHOW 3a TOBap JCHEXKHOW CYMMBI, a TakKe TpeOOoBaHWE O BO3MEIIEHUU YOBITKOB,
NPUYMHEHHBIX MOTPEOUTEN0 BCIEICTBUE MPONAXH TOBapa HEHAJIEXKAIero KadecTBa JHOO
MPEIOCTaBIIEHUSI HEeHauIexKalleld nH(OpMallud O ToBape, MOJIeKaT yIOBIETBOPEHHUIO MPOJABLOM
(M3roTOBHTENEM, YIOJIHOMOYEHHOW OpraHW3alel WM YIOJTHOMOYEHHBIM WHIUBUIYaTbHBIM
NpeANpUHUMATENIEM, HMIIOPTEPOM) B TEYEHUE JEeCATH JHEW CO JHS TPEIbSIBICHHSI
COOTBETCTBYMOIIIEro TpeboBaHus. (B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)



https://www.kontur-extern.ru/info/normativ/document/1/68479-federalnyy-zakon-ot-17-12-99-n-212-fz#l67
https://www.kontur-extern.ru/info/normativ/document/1/508248-zakon-rf-ot-07-02-92-n-2300-i#l168
https://www.kontur-extern.ru/info/normativ/document/1/119629-federalnyy-zakon-ot-21-12-2004-n-171-fz#l68
https://www.kontur-extern.ru/info/normativ/document/1/112639-federalnyy-zakon-ot-25-10-2007-n-234-fz#l28
https://www.kontur-extern.ru/info/normativ/document/1/119629-federalnyy-zakon-ot-21-12-2004-n-171-fz#l79
https://www.kontur-extern.ru/info/normativ/document/1/112639-federalnyy-zakon-ot-25-10-2007-n-234-fz#l30

Crarbs 23. OTBEeTCTBEHHOCTH NPOAaBLa (M3rOTOBHUTEJIS,
YIIOJTHOMOYECHHOH OPraHU3alMy WIH YIIOJJHOMOYEHHOI0
HHAMBHUAYAJbHOI0 NPEANPUHAMATESI, MMIIOPTEPA) 32 MPOCPOUKY
BbINOJIHEHNSI TPeOoBaHuil moTpeduTesis (B pea. @egepabHOro 3aKoHa
or 21.12.2004 N 171-®3)

1. 3a HapymieHue MpenycMOTpeHHbIX cTaTbsiMU 20, 21 1 22 HAcTOALIEr0 3aKOHA CPOKOB, a TAKKE 3a
HEBBINIOJHEHHUE (3aJ€P)KKY BBIIIOJIHEHHs) TPeOOBaHUS MOTPEOMUTENs] O NPEAOCTABICHUM €My Ha
NepUOJ, PEMOHTA (3aMEHbl) AHAJOTMYHOIO TOBapa IpoJaBell (M3rOTOBUTENb, YIOJHOMOYEHHAS
OpraHu3anysi WJIM  YHOJHOMOYEHHBIM WMHIAMBMIYaJbHBI IpeAllpUHUMATENb, HMIOPTED),
JONYCTUBIIMM TakWe HapylIEHUs, YIJIAYMBAE€T MOTPEOUTENIO 3@ KaXKIbl JEHb IPOCPOUKU
HEYCTONKY (IIEHI0) B pa3Mepe OJHOI0 NMpOLEHTa IeHbl ToBapa. (B pea. denepasbHOro 3akoHa OT
21.12.2004 N 171-93)

Ecnu nHOE He yCTaHOBJIEHO 3aKOHOM, CyMMa HEYCTOMKH (II€HM), ONPEAETICHHON B COOTBETCTBUH C
HACTOSIICH CTaThel, HE MOXKET NPEBBIIIATh CYMMYy, YIUIAU€HHYIO TOTPEOUTEIEM IO JOTOBOPY
KyIUIM-TIpoJaku ToBapa. Eciu mojyiexanas yrmjiaTe HeyCTOHKa sIBHO Hecopa3MepHa HOCIEICTBHUIM
HapyLIeHUs 00s13aTeNIbCTBA, CY/l BIIPABE YMEHBIIUTh HEYCTOMKY. (B ped. PeaepanbHOro 3aKOHa OT
28.12.2025 N 500-®3)

Llena ToBapa ompenensercs, UCXOIs W3 €ro IEeHBI, CYIIECTBOBABIICH B TOM MeECTE, B KOTOPOM
TpeOoBaHUE MOTPEOUTENs] JOJDKHO OBLIO OBITh YIOBIETBOPEHO MPOJAABIOM (M3TOTOBHUTEINEM,
YIOJTHOMOYCHHON OpraHW3alueil WM yIOJTHOMOYEHHBIM WHIAMBHUIYAIBHBIM IPEIPUHIMATEIICM,
UMIIOPTEPOM), B JICHb I0OPOBOJIBLHOTO YIOBIETBOPEHUS TAKOTO TPEOOBAHUS UIU B JICHb BHIHECEHUS
CylIeOHOrO pelIeHHs, eClii TpeOOBaHHWE JOOPOBOJIBHO YIOBJICTBOPCHO HE ObUTO. (B perl.
®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. B ciayuae HeBbBITIONHEHUS! TPpeOOBaHMI MOTPEOUTENS B CPOKH, MPEIyCMOTpeHHbIe cTaThsiMu 20 -
22 Hacrosero 3akoHa, HOTpeOUTENh BIIpaBe MO CBOEMY BHIOOpPY MpPENbSBUTH MHbIE TPeOOBaHMUS,
YCTaHOBJICHHBIE cTaTbel 18 HacTosmero 3akoHa.

Crarbs 23.1. IlociiencTreus HAPyImIeHUs MPOAABIIOM CPOKA Mepeaavu
NpeABAPUTEILHO OIJIAYEHHOT0 TOBApPa MoTpeduTe o (B pe.
DenepanbHOro 3akona ot 25.10.2007 N 234-D3)

1. JIoroBop KyIUIM-TIPOAAXKU, MPETyCMATPUBAIOIMINN OOS3aHHOCTH MOTPEOUTENST MPEIBAPUTEITHHO
OTIATUTh TOBAp, JOJHKEH COIEPIKATh YCIOBUE O CPOKE Mepelaun TOBapa MOTPEOUTEITIO.

2. B cmywae, ecnu mpojaBelrl, MOJYYUBIIMKA CyMMY TPEIBAPUTEIBHON OIIATHI B OINPENEICHHOM
JIOTOBOPOM  KYIUIU-TIPOJJAKU  pa3Mepe, HE MCIOJHWI OO0S3aHHOCTh MO Tepeaade ToBapa
MOTPEOUTEIIO0 B YCTAHOBJICHHBIH TaKUM JOTOBOPOM CPOK, OTPEOUTEIH 10 CBOEMY BHIOOPY BIpaBe
noTpedoBaTh:

nepeJadyy OIUIadYeHHOIO TOBapa B YCTAHOBJIEHHBIN UM HOBBIH CPOK;
BO3BpaTa CyMMBI [Ipe/IBApUTENIBHOM OIJIaThl TOBAapa, HE MEPEJAHHOTO MPOJABIIOM.

[Ipu »TOM moOTpeOUTEND BIIpaBe MOTPEOOBATH TAKXKE IMOJTHOTO BO3MEIICHUS YOBITKOB, TPHYUMHEHHBIX
€My BCIIEJICTBUE€ HapyLIEHUs YCTAHOBJIEHHOI'O JIOTOBOPOM KYIUIM-IIPOJIAXXHU CpOKa Mepenayu
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MpeBapUTENHLHO OIUIAYE€HHOTO TOBapa.

3. B cnyyae HapylieHHs YCTaHOBJIEHHOTO JIOTOBOPOM KYIUIM-TIPOJAXXH CpoOKa Mepenaydu
MPEBAPUTEIILHO OIJIAYEHHOTO TOBapa MOTPEOUTENIO MPOJABEl] YIUIAYMBACT €My 33 KaXKIIbIi JICHb
MPOCPOYKU HEYCTOMKY (IIEHH) B pa3Mepe MOJOBUHBI MPOLEHTa CYMMBI MPEIBAPUTENIbHOMN OIIaThI
TOBapa.

Heycroiika (meHn) B3bICKMBAETCS CO JHS, KOrJa MO JAOrOBOPY KYIUIM-NIPOJAXH Ieperada ToBapa
NOTPEOUTENIO JOJDKHA ObUTa OBITH OCYLIECTBJICHA, /10 IHS Iepeiadd ToBapa MOTPEOUTENIO UIH 0
JTHSL yJIOBJIETBOPEHUS TpeOOBaHUSI OTPEOUTENSI O BO3BpATE €My IMPEIBAPUTENILHO YIIJIAaU€HHON UM
CYMMBI.

CymMa B3bICKaHHOW THOTpeOUTENEM HEYCTOMKM (IIEHH) HE MOXET IMPEBBILIATh CyMMY
IpeBapUTEILHON OIJIaThl TOBApa.

4. TpeGoBaHusi mOTpeOUTENSE O BO3BpATE YIJIAUYE€HHON 3a TOBAp CYMMBI M O MOJHOM BO3MEIICHUH
yOBITKOB TOAJIEKAT YAOBICTBOPEHHUIO IPOJABIIOM B TEYCHHUE JAECSATU THEW CO JHS MPEAbSBICHUS
COOTBETCTBYIOILIETO TPEOOBaHMUS.

5. TpebOoBaHusi MOTPEOUTEINs, YCTAHOBJICHHBIC ITyHKTOM 2 HACTOSIICH CTAaThU, HE IOJICKAT
YAOBJIETBOPEHUIO, €CIU TMPOJAABell JOKaXKET, YTO HapyIIEHHWE CPOKOB IMepelayd MOTPEeOUTEINIo
IIPEJIBAPUTENILHO OIJIAYEHHOI'0 TOBapa MPOU30LLIO BCIEICTBUE HEPEOAOIUMON CHUJIbI UJTH 11O BUHE
oTpeOuTeIIs.

Crarbs 24. Pacuersl ¢ moTpeduTesieM B cjiydae NpuodpeTeHns: UM
TOBapa HEHa/UICKAIIECIro Kayecrsa
1. IIpu 3ameHe ToBapa HEHAJIEKAIIET0 KauecTBa HAa TOBAap ATOM K€ MapKH (3THX K€ MOJEIH U

(unu) apTuKyJsa) mepepacueT LIeHbl ToBapa He MpousBoautcs. (B pen. denepanbHOro 3akoHa OT
25.10.2007 N 234-®3)

2. Ilpu 3ameHe ToBapa HEHaJUIEXkKAIllEro KadecTBa Ha TaKOW k€ TOBap APYrod Mapku (MOAENH,
apTUKyJla) B CiIy4ae, €ClId ILleHa TOoBapa, IMOJEXKaIlero 3aMeHe, HIKEe IeHbl TOoBapa,
IPEJOCTABIEHHOIO B3aM€H, MOTPEOUTENb JOJDKEH JOIUIATHTh pasHUIly B LIEHAX; B cilydae, €cllu
1IeHa TOBapa, MOJUIEXkKAIIEr0 3aMEHE, BBIIIE LIEHBI TOBapa, MPEJOCTAaBIEHHOTO B3aMEH, pa3HHIA B
LIEHAaX BbIIUIAYMBaeTCs moTpedurento. LleHa ToBapa, moJjuieXkallero 3aMeHe, OIpelelsieTcs Ha
MOMEHT €ro 3aMeHbl, a eciu TpeOOBaHUE NOTPEOMTENs] HE YAOBIETBOPEHO IPOJABIIOM, IE€HA
3aMEHSEMOr0o TOBapa U LieHa Iepe1aBaeMoro B3aMEH TOBapa ONPEAEISIOTCS HA MOMEHT BbIHECCHHUS
CYJIOM pelIeHus 0 3aMeHe ToBapa. (B pea. PenepanabHoro 3akoHa ot 17.12.99 N 212-P3)

3. B ciayuae mpeabsiBiieHus nmotpedurenseM TpeOOBaHHS O COPa3MEPHOM YMEHBUICHHM MOKYITHON
IIEHbl TOBapa B pacyeT MPUHMMAETCS IIeHa TOoBapa Ha MOMEHT INpEeAbSBICHUS MOTpeOHuTeneM
TpeboBaHusT 00 YIIEHKE WJIH, €CJIM OHO JOOPOBOJBHO HE YJOBIETBOPEHO, HA MOMEHT BBIHECCHUS
CYJIOM DELICHUsI O COpa3MEPHOM YMEHBIICHWU MOKYIHOH IeHbl. (B pea. denepanbHOro 3akoHa OT
17.12.99 N 212-®3)

4. IIpu Bo3BpaTe TOBapa HEHAMJIEXKAIIETO KavyecTBa MOTPEOUTENb BIIpaBe TpeOOBATh BO3MEIICHUS
pPa3HMIIBI MEXK]Iy LIEHOM TOBapa, YCTAHOBJIEHHOM JOTOBOPOM, M IIEHOM COOTBETCTBYIOIIETO TOBapa
HAa MOMEHT JOOpOBOJIHOTO YJOBJIETBOPEHHS Takoro TpeOOBaHUS WJIM, €ClIu TpeboBaHUE
TOOpPOBOJIBHO HE YIOBIETBOPEHO, HA MOMEHT BBIHECEHHs CyJIOoM pemieHus. (B pen. DeaepanbHBIX
3aK0HOB OT 17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)
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[Ipr BO3BpaTe TEXHUYECKU CIOXKHOIO TOBapa HEHA/JIeXKalllero KauyecTBa MOTPEeOMTENb BIIPaBE
TpeOOBaTh BO3MEILICHHUS Pa3HHILIBI MEXIy LIEHOW TOBapa, YCTAaHOBJICHHOH TOTOBOPOM, W IICHOM
AQHAJIOTUYHOTO MO TEXHUYECKUM M HKCIUTyaTallMOHHBIM XapaKTEepPUCTHKAM, 00JIaJJat0IIero Takol xe
CTEINEHBIO U3HOCA U TOT'0 JK€ T'0/1a BBIITYCKAa COOTBETCTBYIOIIETO TOBapa HA MOMEHT 100POBOIBHOTO
YZIOBJIETBOPEHMSI TPeOOBAaHUS WUIIM, €ClIU TpeOoBaHUE 1OOPOBOJILHO HE yIOBJIETBOPEHO, HA MOMEHT
BBIHECEHUs CyJI0oM peuieHus. [1010keHns B 4acTu ONpEACIIeHHUs] TAKOM pa3HUIIbI, YCTAHOBJICHHBIC
HACTOSIIMM al3alleM, He NPUMEHSIOTCS, €CIM IPHU 3aKJIIOYEHHUH JI0roBOopa MOTpeOuTeNns Obul
YMBILUIEHHO BBEEH MPOJABLIOM B 3a0J1yK/IEHUE OTHOCUTEIbHO TEXHUUECKUX U IKCIIITyaTalllOHHbBIX
XapaKTepUCTUK, CTENEHM M3HOCA M TOAa BBIIyCKa TOBapa, YTO IMPUBEIO K NPHOOPETEHHIO
NOTPEOUTENIEM TOBApa, XapaKTEPUCTUKH KOTOPOrO CYIIECTBEHHO OTJIMYAKOTCS OT XapaKTEPUCTUK,
YKa3aHHBIX B JOrOBOpPE KyIUIM-IPOAAXHW. B TakoM cioydae NIPUMEHAIOTCS IIOJIOKEHUS,
YCTaHOBJICHHbIE a03alleM IEpBBIM HACTOAIIEro IyHKTa. (B pen. dDemepanbHOro 3akoHa OT
28.12.2025 N 500-®3)

5. B ciydae Bo3Bpara ToBapa HEHAUIEXKAIIETO KadecTBa, NMPOAAHHOTO B KPEIUT, MOTPEOHTEIIIO
BO3BpAILlAeTCs YIUIAUEHHAs 3a TOBAap JEHE)KHasi CyMMa B pa3Mepe MOTalleHHOro KO JHIO BO3BpaTa
YKa3aHHOTO TOBapa KpeIuTa, a TakKe BO3MEIIAETCs IUIaTa 3a MpelocTaBlIeHHE KpeauTa. (B pe.
®enepanbHoro 3akoHa ot 21.12.2004 N 171-P3)

6. B cinydae Bo3Bpara ToBapa HEHaUIEKAIIETO KaueCTBa, IPHOOPETEHHOTO MOTPEOUTENEM 3a CYET
NOTPEOUTENBCKOTO KpeanTa (3aiiMa), mpojaser; 00si3aH BO3BPATHTh MOTPEOUTENIO YIJIAYCHHYIO 32
TOBap JICHEXKHYIO CyMMY, a TaK)Ke€ BO3MECTUTh YIJIAYCHHBIC MOTPEOMTENIEM MNPOLEHTHl U WHbBIC
IJIaTeXXH MO JOTOBOPY MOTpeOUTENnhCKOro kpenurta (3aiima). (B pea. denepalibHOro0 3akoHa OT
21.12.2013 N 363-®3)

Crarps 25. IIpaBo norpeduTeiss Ha 00MEeH TOBapa Ha/JIeKallero
KavyecTBa

1. Ilorpebutens BHpaBe OOMEHSATh HEMPOJOBOJILCTBEHHBIM TOBAap HAJUIEXKAIEr0 KauecTBa Ha
AQHAJIOTMYHBIA TOBap y MpoAaBIia, y KOTOPOTO 3TOT TOBap ObLI MPUOOPETEH, €CII YKa3aHHbIN TOBap
He mojouen no ¢opme, rabaputaM, (pacoHy, pacuBeTKe, pa3Mepy WM KOMIUIEKTAIUH. (B pej.
®enepanibHOro 3akoHa ot 17.12.99 N 212-03)

HOTpe6I/ITCJ'IL HUMECT IIPABO Ha oOMeH HEMIPOAOBOJILCTBCHHOTO TOBAapa HAJIC)KAIICTO KadeCTBa B
TCYCHHUEC YCThIpHAAATHU I[HCfI, HC CUHTas JHA €ro IIOKYIIKH.

OOMeH HenpoAOBOJILCTBEHHOI'O TOBapa HaJJIEXKalllero KadyecTBa MPOBOJAUTCS, €CIM yKa3aHHBIHN
TOBap He ObUT B yHOTpPEOJIEHUM, COXPAHEHBI €ro TOBApPHBIM BUJ, MOTPEOUTETHCKHUE CBOMWCTBA,
IoMOBI, (haOpuUHBIC SPIBIKK, a TAK)KE UMEETCS TOBAPHBIM YEK WIJIM KAaCCOBBIM YeK MO0 WHOM
MOJITBEPKIAIONIUI OIJIaTy YKa3aHHOTO TOBapa JOKyMeHT. OTCyTCTBHE Y MOTPEeOUTENs TOBAPHOTO
YyeKa MM KacCOBOI0 YeKa MO0 MHOTO MOJATBEP)KJAIOLIETro OIJIaTy TOBapa JOKyMEHTa HeE JIMIIaeT
€ro BO3MOKHOCTH CChLJIAThCS Ha CBUJETENbCKHUE MMOKazaHus. (B pen. denepanbHOro 3akoHa OT
21.12.2004 N 171-®3)

[lepeueHb TOBapoOB, HE MOJUICKALIMX OOMEHY 110 OCHOBAaHHSM, yKa3aHHBIM B HACTOSILEH cTaTbe,
yrBepxkaaercs [IpasurensctBom Poccuiickoit @enepannu.

2. B ciyuae, ecnu aHAJIOTUYHBINA TOBAp OTCYTCTBYET B MIPOJIaXKe Ha J€Hb 0OpaIieHus MOTPeOUTens K
MPOJABIly, MOTPEOUTENs BIpaBE OTKA3aThCS OT HCIONHEHUS JIOTOBOpA KYIUIH-TIPOJAXKH H
noTpeOoBaTh BO3BpaTa YIUIAYEHHOM 3a YyKa3aHHBIM TOBap JIEHEXKHOH CymMmbl. TpeboBaHmME
noTpeOuTeNnss O BO3BpaTe YIJIAYEHHOW 3a YyKa3aHHBIM TOBAap JEHEKHOW CYMMBI MOJAJEKHUT
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YAOBJIETBOPEHUIO B TEUEHHUE TPEX THEH CO AHs BO3BpaTa yKa3aHHOTO TOBapa.

[To cormamenuto moTpeOUTENs C MPOAABIOM OOMEH TOBapa MOXKET ObITh MPEAYCMOTPEH MpH
NOCTYIIJICHUU aHaJOTMYHOTO TOBapa B mpojaxy. [IpomaBen o0s3aH HE3aMEAIUTENHLHO COOOIIUTH
NOTPEOUTENIO O MOCTYIUICHUH aHAJOTHYHOTO TOBapa B mpojaaxy. (B pea. denepanbHOro 3aKoHa OT
21.12.2004 N 171-®3)

Crarbd 26. - YTpaTmia cuiy. (B pea. ®@enepajbHOro 3aK0HA 0T
25.10.2007 N 234-P3)

Cratbs 26.1. /IlucTaHUMOHHBIN CIIOCO0 NMPOAAaKU ToBapa (B pex.
denepanbHOro 3axkona ot 21.12.2004 N 171-P3)

1. JIoroBOp PO3HUYHOHN KYIUTU-TIPOJAXKU MOXET OBITh 3aKJIFOYeH Ha OCHOBAHHMHM O3HAKOMJICHHS
noTpeduTenss C MPEVIOKEHHBIM TPOJABIIOM ONHCAaHWEM TOBapa IOCPEACTBOM KaTajoros,
MIPOCTIEKTOB, OYKJIETOB, (DOTOCHUMKOB, CPEJICTB CBSA3U (TE€JIEBU3MOHHOW, MOYTOBOM, PaJMOCBI3U U
OPYruX) WIA WHBIMH HUCKJIIOYAIOIIMMUA BO3MOXHOCTh HEMOCPEACTBEHHOTO O3HAKOMJICHHUS
noTpeduTenss ¢ ToBapoM JuOO o0O0pa3loM ToBapa IMpW 3aKIIOUYEHUH TaKOTO JI0TOBOpa
(IMCTaHIIMOHHBIA croco0 Mpoaaku ToBapa) cmocobamu. (B pen. demepaabHOTO 3aKOHA OT
25.10.2007 N 234-93)

2. [IpoaaBIioM /10 3aKJIFOUEHUS JOTOBOpA JI0JDKHA OBITh MPEIOCTaBICHA TOTPEOUTEI0 HHPOPMALIUS
00 OCHOBHBIX MOTPEOUTENHCKUX CBOMCTBAaX TOBapa, 00 aapece (MecTe HaXOXKJACHHs) MPOJaBIia, O
MECTE W3TOTOBJICHHS TOBapa, O MOJHOM (UPMEHHOM HAMMEHOBaHHMU (HAMMEHOBAaHWM) IMPOABIIA
(M3roTOBUTENISA), O LIEHE U 00 YCJIOBHUSX MPUOOPETEHUs] TOBapa, O €ro JIOCTAaBKE, CPOKE CIY>KOBI,
CpPOKE TOJHOCTH W TapaHTUWHOM CpOKEe, O MOPSAKE OMJIAThl TOBapa, a TAaKKe O CPOKe, B TEUCHHE
KOTOPOTO JIEHCTBYET MPEUIOKEHUE O 3aKITFOUEHUH JIOTOBOPA.

HNudopmanus 06 00s3aTeIbHOM TOATBEP)KICHHH COOTBETCTBUS TOBAapa JOBOJIUTCS TPOJABIOM IO
CBEJIEHUS MOTpeOHTeNed MyTeM pa3MelleHUs B ONMCAHMU TOBapa CCHUIKM HA CTpaHUIly caiiTa B
nH(pOpMaAIMOHHO-TEIEKOMMYHHUKAITMOHHOU ceTr "MHTepHeT", comepikaliyro 3amnuch o cepTuduxare
COOTBETCTBUS M (MJIM) JEKJIapallid O COOTBETCTBUHM B pEECTpe CepTH(PHUKATOB COOTBETCTBHS U
Jnekiaapauuii o coorBerctBuM W (wiav) EnmHom peectpe. (B pen. denepanbHOro 3akoHa OT
28.12.2024 N 546-93)

Ilynkmut 3 u 4 cmamou 26.1 npusnanst ne coomeemcmeyrouwjumu Koncmumyyuu Poccuiickoi
Deoepayuu, ee cmamoam 19 (wacmu 1 u 2), 34, 35 (vacmu 1 u 2) u 55 (wacms 3), nockonvKy onu
He ycmanaenueaiom 011 nompeoumens 603MOHCHOCHL 6036PAMA NPUOOPEMEHHO20 UM
oucmanyuonno (6 wacmuocmu, uepe3 cems "Hnmepnem') mosapa naonexcauweco kauecmea
OUCMAHYUOHHBIM CROCOOOM U NOOJIEHCAM NPUMEHEHUIO C YYem oM PA3bACHEHUA cyoa 6 n. 2
Ilocmanoenenun Koncmumyyuonnozo Cyoa P® om 17.02.2026 N 7-11 (Ilocmanoenenue
Koncmumyuyuonnozo Cyoa P® om 17.02.2026 N 7-11).

3. IloTpebutento B MOMEHT JIOCTaBKM TOBapa JOJDKHA OBITh B MHCbMEHHON (OopMe MpeocTaBlieHa
uHpopMalMsg O ToBape, IMpeaycMoTpeHHass cTatbeid 10 Hacrtosimiero 3akoHa, a TaKxke
NpeIyCMOTPEHHAs! MyHKTOM 4 HacTosIedl craTbu MHPOpPMaLUs O MOPAIKE M CPOKax BO3Bpara
TOBapa.

B cnyuae, ecniu unpopmarus 06 00s13aTeTbHOM MOATBEPIKICHUH COOTBETCTBUS TOBapa JIOBEICHA


https://www.kontur-extern.ru/info/normativ/document/1/119629-federalnyy-zakon-ot-21-12-2004-n-171-fz#l87
https://www.kontur-extern.ru/info/normativ/document/1/119629-federalnyy-zakon-ot-21-12-2004-n-171-fz#l87
https://www.kontur-extern.ru/info/normativ/document/1/112639-federalnyy-zakon-ot-25-10-2007-n-234-fz#l40
https://www.kontur-extern.ru/info/normativ/document/1/112639-federalnyy-zakon-ot-25-10-2007-n-234-fz#l40
https://www.kontur-extern.ru/info/normativ/document/1/119629-federalnyy-zakon-ot-21-12-2004-n-171-fz#l92
https://www.kontur-extern.ru/info/normativ/document/1/112639-federalnyy-zakon-ot-25-10-2007-n-234-fz#l40
https://www.kontur-extern.ru/info/normativ/document/1/112639-federalnyy-zakon-ot-25-10-2007-n-234-fz#l40
https://www.kontur-extern.ru/info/normativ/document/1/485661-federalnyy-zakon-ot-28-12-2024-n-546-fz#l0
https://www.kontur-extern.ru/info/normativ/document/1/485661-federalnyy-zakon-ot-28-12-2024-n-546-fz#l0
https://www.kontur-extern.ru/info/normativ/document/1/357694-konstitutsiya-rossiyskoy-federatsii#h2048
https://www.kontur-extern.ru/info/normativ/document/1/357694-konstitutsiya-rossiyskoy-federatsii#l2107
https://www.kontur-extern.ru/info/normativ/document/1/357694-konstitutsiya-rossiyskoy-federatsii#l2108
https://www.kontur-extern.ru/info/normativ/document/1/357694-konstitutsiya-rossiyskoy-federatsii#h361
https://www.kontur-extern.ru/info/normativ/document/1/357694-konstitutsiya-rossiyskoy-federatsii#l2142
https://www.kontur-extern.ru/info/normativ/document/1/357694-konstitutsiya-rossiyskoy-federatsii#l2143
https://www.kontur-extern.ru/info/normativ/document/1/357694-konstitutsiya-rossiyskoy-federatsii#l2198
https://www.kontur-extern.ru/info/normativ/document/7/500085-postanovlenie-konstitutsionnogo-suda-rf-ot-17-02-2026-n-7-p#l92
https://www.kontur-extern.ru/info/normativ/document/7/500085-postanovlenie-konstitutsionnogo-suda-rf-ot-17-02-2026-n-7-p#l0
https://www.kontur-extern.ru/info/normativ/document/1/508248-zakon-rf-ot-07-02-92-n-2300-i#l59

IPOJAaBLOM 0 CBEICHMsA NOTpeOUTENeld IyTeM pa3MeLIeHHs B ONMCAHUU TOBapa CChUIKM Ha
CTpaHMIly caiiTa B HH()OPMAIIMOHHO-TEICKOMMYHUKAIIMOHHONW cetu "HHTepHeT", comepikamryio
3allUCh O CepTH(UKATe COOTBETCTBUA M (MIM) JeKjapalMd O COOTBETCTBUHM B pEECTpe
CepTU(HUKATOB COOTBETCTBUS M JEKIapanuii o cooTBeTcTBUU M (min) EquHom peectpe, yka3zaHHas
uHpoOpMaLMs B MOMEHT Iepelayd ToBapa IMOTPEOUTENI0O MOXKET He NPEeIOoCTaBIATHCS. (B pex.
®enepanbHOro 3akoHa ot 28.12.2024 N 546-D3)

4. [lorpeburelp BIpaBe 0TKa3aThCs OT TOBAapa B JIIOOOE BpeMs JI0 €ro Nepesiadu, a mocie nepeaadn
TOBapa - B TCYCHUE CEMU JTHEH.

B cjydae, €Clin I/IH(i)OpMaLII/ISI O MOpAAKEC W CPOKax BO3BpaTa TOBApa HALJICKAIICTO KAa4YCCTBa HE
OblL1a mpeaocCTaBJICHA B MMMCbMEHHOM (bopMe B MOMCHT JO0CTaBKH TOBapa, HOTpe6I/ITeJ'IB BITIpaBC
OTKa3aTbCA OT TOBApa B TCUCHUC TPCX MCCALICB C MOMCHTA IICPCAavdn TOBapa.

Bo3sBpar ToBapa Hajuiexallero KauecTsa BO3MOKEH B CIy4ae, €CJIM COXPAaHEHbl €r0 TOBAapHbIN BUJ,
HOTPEOUTENbCKUE CBOICTBA, a TaKXe JOKYMEHT, HNOATBEPXKJIAIOIIMKA (aKT M YCIOBHS MOKYIKU
yKazaHHOro toBapa. OTCyTCTBUE y MOTPEOUTENs TOKYMEHTA, MOATBEPKAAIONIEr0 (PaKT U YCIOBUS
HNOKYIIKM TOBapa, He JMIIAeT €ero BO3MOXKHOCTHU CChbUIAThCS Ha JApYyrue J0oKa3aTeabCTBa
IpUOOpEeTEeHNUs TOBapa y JaHHOT'O IPOAABIIA.

HOTpe6I/ITeJ'IL HC BIIpaB€ OTKa3aTbCA OT TOBapa HAWICKaANICTO KadeCTBa, MMCIOLICTIO
HHIUBHUIYAJIbHO-0IIPEACIICHHBIC CBOfICTBa, €CJIn yKa?;aHHblﬁ TOBApP MOKET OBITH UCHOJIL30BaH
HCKIIIOYUTCIIBHO HpI/IO6pCTaIOH_[I/IM €ro HOTpe6I/ITCJ'IeM.

[lpu orkaze moTpeOuTENss OT TOBapa NpOJAaBEl] JIOJKCH BO3BPATUTh €My JICHEKHYIO CYMMY,
YIUTAYEHHYIO TIOTpEOHTENIEeM IO JOTOBOPY, 32 MCKIIOYEHHEM PACXOAOB MPOJABIA HA JTIOCTABKY OT
noTpeOUTENsT BO3BPALICHHOTO TOBapa, HE IO3JIHEE YeM 4epe3 JeCATh THEH CO JHs MPEeabsABICHUS
MOTpeOUTENIEM COOTBETCTBYIOIIETO TPEOOBAHUS.

5. ITocneacTBus MpoJiaXku TOBapa HEHAJUIEKAIET0 KauyecTBa AUCTAHIIMOHHBIM CIIOCOOOM MPOIaKu
TOBapa yCTaHOBJIEHBI MOJOKEHUSIMU, IPEAYCMOTPEHHBIMU CTaThsIMU 18 - 24 HacTosAIIero 3akoHa.

Crartbs 26.2. [IpaBuiia nmpoaaku oTAeJbHBIX BUI0B TOBApoOB (B pe.
DenepaabHoro 3akona ot 18.07.2011 N 242-D3)

IIpaBuna npomaku OTHEIBHBIX BHJOB TOBAPOB ycraHaBimBaroTcsa lIpaBurenscTtBoM Poccuiickoit
®denepanuu.

I'nasa III. 3amura npas norpeduTesieil MPHU BbINOJHEHNH PadoT
(oxa3aHuu ycJayr)

Crartbs 27. Cpoku BbINOJHEHHS pad0T (OKa3aHUSA yCJIYT)

1. HUcnonnutens 00s3aH OCYIIECTBUTH BBIIOJIHEHWE pabOThl (OKa3aHWE YCIYTH) B CpOK,
YCTaHOBJICHHBIA MPaBWJIAMU BBITIOJIHEHHS OTIEIBHBIX BHJIOB pPaboT (OKa3aHWs OTACIBHBIX BHJIOB
YCIIyT) WU JOTOBOPOM O BBINOJIHEHUU padoT (0OKa3aHUU yciyT). B moroBope o BHIMOIHEHHH paboT
(OKa3aHUM YCIIYT) MOKET MPEIyCMAaTPUBATHCS CPOK BBITIOJIHEHHS paOOTHI (OKa3aHUs yCIIYTH), €CIH
YKa3aHHBIMU MPAaBUJIAMH OH HE MPETYCMOTPEH, a TAKXKE CPOK MEHbIIEH MPOJOJIKUTEIbHOCTH, YEM
CPOK, YCTaHOBJICHHBIN YKa3aHHBIMU TIPaBUJIaAMHU.
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2. Cpox BBITIOTHEHHUS PabOTHI (OKa3aHHS YCIYTHM) MOXET OINPEACNAThCS TaTo (MEpUoaoM), K
KOTOpPOU JIOJDKHO OBITh 3aKOHUYEHO BBIMIOJIHEHHE pPabOThl (OKa3aHWe yCIyru) uiau (M) HaTou
(mepuosIoM), K KOTOPOH HCHOJHUTENb JODKEH MPUCTYNHUTh K BBINOJHEHUIO PAa0OTHI (OKa3aHUIO
yciyrn). (B pen. @enepaibHoro 3akoHa ot 17.12.99 N 212-P3)

3. B ciyyae, eciu BbInosiHeHHE pabOTH (OKa3aHUE YCIIyTH) OCYIIECTBIISICTCS MO YacTsAM (JOCTaBKa
NEPUOIUIECKOMN IeYaTH, TEXHUYECKOe OOCITYy)KMBAaHHE) B TCUCHHE CPOKa JIECHCTBHS JOrOBOpa O
BBIMOJIHEHUH paboT (OKa3aHUM YCIYT), JOJDKHBI HPEAyCMAaTpPUBATBCS COOTBETCTBYIOIIME CPOKU
(mepuobl) BBITIOJIHEHHS TAKUX padOT (OKa3aHUs yCIIyT).

[To cormameHWid CTOPOH B JIOTOBOPE MOTYT OBITh NPEIYCMOTPEHBI TAKXKE CPOKHU 3aBEPIICHUS
OTJIEILHBIX ATANOB PabOTHI (POMEXYTOUHBIE CPOKH). (B pea. denepanpHoro 3akona ot 17.12.99 N
212-D3)

Crartba 28. IlocieacTeBust HapylIeHUsI HCIIOJTHUTEJIEM CPOKOB
BbINOJIHEHH S Pa00T (OKa3aHUS YCJIYT)

1. Eciiv ucnosHUTENb HapyIIUJI CPOKU BBINOJIHEHUs paboThl (OKa3aHUs YCIYI'H) - CPOKM Hadaja U
(uM) OKOHYAHUS BBIMOMHEHUS pPabOThl (OKa3aHUA YCIAYrH) M (WJIM) TPOMEXKYTOUHBIE CPOKU
BBIMOJIHEHUS] pabOThl (OKa3aHMs YCJIyT'M) WJIM BO BPEMs BBIIIOJHEHUS padOThl (OKa3aHUS YCIYIH)
CTaJI0O OYEBU/HBIM, UTO OHA HE Oy/ET BBINOJIHEHA B CPOK, NOTPEOUTENH 110 CBOEMY BBIOOpPY BIIpaBe:
(B pen. @enepanbHbIX 3aKOHOB OT 17.12.99 N 212-P3, o1 25.10.2007 N 234-P3)

HA3HAYUTh UCIIOJIHUTENIO HOBBIH cpok; (B ped. PeaepanbHoro 3akoHa ot 17.12.99 N 212-03)

MOPYYHTh BBINOJIHEHHE PA0OTHI (OKa3aHWUE YCIYrd) TPEThUM JIMIIAM 32 pPa3yMHYIO IIEHY WU
BBITIOJITHUTHL €€ CBOMMU CHJIAMHU U HOTpe6OBaTI) OT HCIIOJHHUTCIIA BO3MCIICHUS ITOHCCCHHBIX
pacxoioB;

noTpebOBaTh YMEHbIIEHUS 1IEHBI 32 BBIMOJIHEHHE Pa0OThI (OKa3aHUE YCIyTH);

OTKa3aThCs OT HCIIOJHEHHUs JIOTOBOpa O BBIMOJTHEHUH pPabOThl (OKa3aHUM YCIyTH). (B pel.
®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[Torpeburtens BIpaBe MoTpeOOBaTh TAKKE MOJHOTO BO3MENIEHUS YOBITKOB, MPUYMHEHHBIX €MY B
CBSI3U C HAPYLIEHHEM CPOKOB BBINOJIHEHHsS Pa0OOThl (OKa3aHUsS yCIyrH). YOBITKM BO3MELIAIOTCS B
CPOKH, YCTaHOBJIEHHBIE JUIsSl YIOBJIETBOPEHUS COOTBETCTBYIOLUX TPeOOBAHUN MOTpeOuTeNs. (B pes.
®enepanbHoro 3akona ot 17.12.99 N 212-03)

2. HasznaueHHble TOTpPeOUTENEM HOBBIE CpPOKHM BBIIOJHEHUs pabOThl (OKa3aHWUS YCIYTH)
YKa3bIBAIOTCS B JIOTOBOPE O BBIMOJHEHUM paldOThl (OKazaHuu yciayru). (B pea. deneparbHOro
3akoHa oT 17.12.99 N 212-®3)

B ciIyda€ MHOpPOCPOYKHM HOBBIX CPOKOB HOTpe6I/ITeJ'IB BIIpaB€ MNPCABABUTL HCIIOJIHUTCIO HWHBIC
TpC6OBaHI/IH, YCTAHOBJICHHBIC ITYHKTOM 1 HaCTOHH_Ieﬁ CTaTbu.

3. llena BbImomHEeHHOW paboOThl (OKAa3aHHOUM YCIyTH), BO3BpalaeMas IOTpEeOUTENI0 MpH OTKa3e OT
WCIIOJTHEHUS JIOTOBOpPA O BBIMOJIHEHHWH pabOThl (OKa3aHUM YCIYTH), a TaKKe yuuThIBaeMas IpH
YMEHBIIICHNUU [IEHBI BBHIIOJTHEHHONW pabOThI (OKa3aHHOW YCIIYTH), ONMpPENENsieTcs B COOTBETCTBUU C
nyHkTamu 3, 4 u 5 ctathu 24 Hacrosmiero 3akona. (B pea. deaepanbHoro 3akoHa oT 21.12.2004 N
171-D3)

4. Ilpu oTka3e OT MCIOJHEHHUS JOTOBOPa O BBINOJIHEHUU PabOThI (OKa3aHWU YCIYTH) UCIIOIHUTENh
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HE BIpaBe TpeOOBaTh BO3MEILEHHUS CBOMX 3aTPAT, IPOU3BEIECHHBIX B ITPOLIECCE BBINOJIHEHUS pabOThI
(okazaHusl yCIOyrw), a TaKKe IUIaThl 3a BBIIOJHEHHYIO pPa0oTy (OKa3aHHYIO YCIyry), 3a
UCKJIFOUEHHEM Cllydas, €CJIM IOTPEOUTENb IPUHSII BBINOJIHEHHYIO0 paboTy (OKa3aHHYIO yciyry). (B
pen. @enepasibHbIX 3aKOHOB OT 17.12.99 N 212-P3, o1 21.12.2004 N 171-D3)

Ao03ar - UckmroueH. (B pea. @enepanbHoro 3akoHa oT 17.12.99 N 212-D3)

5. B ciywae HapylleHHsS YCTAHOBJIGHHBIX CPOKOB BBIMOJHEHHS paOOThl (OKa3aHUs YCIYTH) WU
Ha3HAUYEHHBIX MOTpPEOMTEIeM Ha OCHOBAaHMM IIYHKTAa | HACTOAIIEH CTaTbu HOBBIX CPOKOB
UCIIOJTHUTEIb YIUTAYUBACT MOTPEOUTENIO 3a KaXKIblil JeHb (4Yac, eciau CPOK OIpeleieH B Yacax)
MIPOCPOYKH HEYCTOMKY (IIEHI0) B pa3Mepe TpeX IMPOICHTOB IIEHbI BBHIMOJHEHHS pabOThl (OKa3aHUs
YCIIyTH), @ €CJH IIeHa BHINOJHEHUS paboThl (OKa3aHUs YCIYTH) JOrOBOPOM O BBIOJHEHUH paboT
(oxazaHUM yCIyr) HE OmpeAeseHa - oOmieil IeHbl 3aka3a. J/loroBopoM O BBINOJHEHHH PadoOT
(OKa3aHUM YCIIyT) MEX1y HOTpeOUTeIeM U UCIIOJIHUTEIEM MOXKET OBITh YCTaHOBIJIEH 00Jiee BRICOKUIN
pa3Mmep HeycTolku (tieHn). (B pea. denepainbHoro 3akoHa oT 17.12.99 N 212-D3)

Heycroiika (iens) 3a HapyIIeHHe CPOKOB Havaja BBHITIOJTHEHUS pa0OThI (OKa3aHUS yCIYTH), €€ Tarna
B3BICKMBAETCA 32 KaXK/bI ICHD (4ac, €ClIM CPOK OMpE/ENIeH B Yacax) MPOCPOUYKH BILIOTH JO Hayaa
BBITTOJIHEHHS PA0OTHI (OKa3aHUs yCIYTH), €€ dTala WiId MPeIbsBICHH NOoTpeOuTeIeM TpeOoBaHMIA,
MPeyCMOTPEHHBIX MyHKTOM | Hacrosieit crateu. (B pea. PenepanpHoro 3akoHa or 17.12.99 N
212-P3)

Heycroiika (meHs) 3a HapylIeHUE CPOKOB OKOHYAHHS BBIMOJHEHUS paboThl (OKa3aHUsl yCIyTH), ee
JTana B3bICKMBAETCS 3a KaXK/bIil JIeHb (Yac, €ciau CPOK OINpeAeieH B 4acax) MPOCPOUYKU BILUIOTH 10
OKOHYAHUS BBIMIONHEHUS PabOThl (OKa3aHUs YCIYTH), €e dTana WM MPeabsIBICHUs MOTpeOuTeneM
TpebOBaHMUH, MPEyCMOTPEHHBIX MYHKTOM | Hacrtosmel crateu. (B pea. denepanibHOro 3akoHa OT
17.12.99 N 212-®3)

CyMMa B3BICKAHHON TMOTpeOHUTENeM HEYCTOMKM (IEHH) HE MOXET MPEBBINIATh IIEHY OTAEIHHOIO
BHJIa BBIMIOJHEHUS PAaOOTHI (OKa3aHUs yCIYTH) WM OOIIyIO IIEHY 3aKa3a, €Clu IIeHa BBITTOJIHCHUS
OTJIEIbHOTO BUAA PabOTHl (OKa3aHUs YCIYTH) HE OMpEeNeHa JIOTOBOPOM O BBIMIOIHEHUU PaOOTHI
(OKa3aHUM YyCIyTH).

Pasmep HeycToliku (T€HH) oOMpeAensercs, WUCXOAsS U3 IIEHBbl BBIMOJHEHUS paboOThl (OKa3aHUS
YCIIyTH), a €CJIM YKa3aHHasl 1leHa He olpejesieHa, UCX0/1d U3 00IIell 1IeHb! 3aKa3a, CyIeCTBOBaBIIEH
B TOM MeECTe€, B KOTOPOM TpeOoBaHHE TOTpeOUTEeNsT MOMKHO ObUIO OBITh YAOBIETBOPEHO
WCIIOJTHUTEJIEM B JIEHb IOOPOBOJILHOTO YIOBJIETBOPEHUS TAKOTO TPEOOBAHUSI WIIU B ICHb BBIHECCHHSI
CyZIeOHOTO pelIeHus, eclii TpeOoBaHKe MOTPEOUTENsT JOOPOBOIBLHO YIOBIETBOPEHO HE OBLIO.

6. TpeOoBaHusi MOTpeOUTENs, YCTAHOBJICHHBbIE MyHKTOM | HAcTOsIIeW CTaThbd, HE MOAJIEKAT
YIOBJIETBOPEHUIO, €CIIM HCIOJHUTENh JOKAXET, YTO HApYyIICHHE CPOKOB BBIMIOJTHEHUS PaOOTHI
(oKa3aHMs yCIyrd) MPOU3OILIO BCIEACTBUE HEMPEOJOTUMON CHIIBI WM 10 BUHE MOTpeOuTend. (B
pen. ®enepanbpHOro 3aKkoHa OT 17.12.99 N 212-P3)

Crarbs 29. I[IpaBa norpeduTe st Npu 00HAPYKEHUH HEJOCTATKOB
BBINOJTHEHHOH Pado0ThI (0KA3aHHOM YCJIYyTH)

1. IMorpebutens mpu OOHAPYKEHHH HEIOCTATKOB BBIMOJIHEHHON pabOThl (OKa3aHHOU YCIyTH)
BIIPaBE M0 CBOEMY BBIOOPY MOTPEOOBATH:

0€3B03ME3/IHOTO YCTPAHEHUS HEJOCTATKOB BBIMOJIHEHHOM paboThl (OKa3aHHOM yCIIyTH);
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COOTBETCTBYIOIIETO YMEHBIICHHUS [IEHBI BHITOJTHEHHON padOoThI (OKa3aHHOM YCIYTH);

0€3B03ME3/IHOTO U3TOTOBJICHUS IPYTOi BEIIM U3 OJHOPOAHOTO MaTepHala TaKOTo )Ke Ka4eCcTBa MIIH
MOBTOPHOTO BBIMIOJHEHHS paboThl. [Ipu 3TOM morpeduTens 00s3aH BO3BPATUTH PaHee MEpPEeIaHHYIO
€My MCHOJHUTENIEM BEIllb;

BO3MEIICHHSI TMOHECCHHBIX WM pPAaCXOJ0B IO YCTPAHCHUIO HEJOCTATKOB BBIOJHEHHON paOOTHI
(OKa3aHHOMW yCIyry) CBOMMU CHJIAMU WJIM TPETHbUMHU JIUIIAMH.

VY noBnerBopeHne TpeOOBaHHMN TMOTpeOuTENsT O Oe3BO3ME3IHOM YCTPaHEHHM HEJIOCTAaTKOB, 00
W3TOTOBJICHUM JAPYTOW BEIIM WJIM O IOBTOPHOM BBINOJHEHHHM pPa0OTHl (OKa3aHUHM YCIYTH) He
0CBOOOX/IaeT HCIOJHUTENISI OT OTBETCTBEHHOCTH B (OpME HEYCTOMKHM 3a HapylICHHE CpOKa
OKOHYAHUS BBINOJIHEHUS paboThl (0Ka3zaHus yciayru). (B pea. @enepanpHoro 3akoHa ot 17.12.99 N
212-®3)

[TorpeOuTens BIpaBe OTKA3aThCsl OT WCIOJHEHHUS JIOTOBOPA O BBHINOJHEHUH PaboThl (OKa3aHUU
yCIYrd) ¥ MOTpeOOBaTh IOJHOTO BO3MEIICHHS YOBITKOB, €CJIM B YCTAHOBJICHHBIH yKa3aHHBIM
JIOTOBOPOM CPOK HEIOCTATKH BBIOJIHEHHOH paloThl (OKa3aHHOW YCIyTH) HE YCTPaHEHBI
ucnonauteneM. [loTpeduTenb Takke BIpaBe OTKAa3aThCs OT MCIOJIHEHUS JIOTOBOPA O BBHIOJHCHUU
paboTel (OKa3aHWM YCIYTH), €CIM UM OOHApY>KCHBI CYIIECTBEHHBIC HEIOCTATKH BBIMIOTHCHHOMN
paboThI (OKa3aHHOW YCIYTH) UM MHBIC CYIIECTBEHHBIC OTCTYIUICHHUS OT YCJIOBHUU JOTOBOpa. (B peil.
®enepanbHoro 3akoHa ot 21.12.2004 N 171-P3)

[Torpebutens BIpaBe MOTpPeOOBATh TAKXKE MOJHOTO BO3MEILEHUSI yOBITKOB, IPUYMHEHHBIX €My B
CBSI3M C HEJOCTaTKaMM BBIIOJHEHHOM paboThl (OKa3aHHOM yciayru). YOBITKM BO3MELIAlOTCS B
CPOKH, YCTaHOBJICHHBIE JIJIS1 YJIOBJIETBOPEHUSI COOTBETCTBYIOIIUX TPEOOBaHUN OTPEOUTEIIS.

2. lleHa BBIOJHEHHOU pabOTHI (OKAa3aHHOW YCIyTH), BO3BpaliacMas MOTPEOUTEII0 MPH OTKa3e OT
UCIIOJIHEHUS JIOTOBOpPA O BBIIIOJIHEHUU padOThl (OKa3aHUM YCIYyTH), a TAKKE y4duThIBaeMas IpU
YMEHBIIICHNUHU [IEHBI BHIIOJTHEHHONW pabOThl (OKa3aHHOW YCIYTH), ONMpPENENsieTcs B COOTBETCTBUU C
nyHkTamu 3, 4 u 5 ctathu 24 Hacrosmiero 3akona. (B pea. deaepanbHoro 3akoHa oT 21.12.2004 N
171-®3)

3. TpeboBaHUs, CBsSI3aHHbIE C HEJOCTaTKaMU BBIMOJIHEHHOW palboThl (OKa3aHHOW YCIYrH), MOTYT
OBITh TpPENbSABICHBl MPH NPUHATUU BBHINOJIHEHHONM pPalOOTHl (OKa3aHHOW YCIyTH) WIM B XOAE
BBINOJIHEHUST paOOThI (OKa3aHMs yCIyrH) JHUOO, €CaM HEBO3MOXHO OOHAPYXHUTh HEAOCTATKU MpPHU
NPUHITUNA BBIIIOJIHEHHOW paboThl (OKa3aHHOM YCIYru), B TEUEHUE CPOKOB, YCTAHOBJIEHHBIX
HACTOSALUM ITyHKTOM.

[ToTpeOutens BnpaBe NpeabsABIATh TPEOOBAHUS, CBSI3aHHBIE C HEOCTATKAMHU BBITTOJIHEHHONW PaOOThI
(OKa3aHHOMW yCIyTH), €CIM OHU OOHAPYKEHBI B TEUEHUE TaPAHTUWHOTO CPOKa, a IIPH €T0 OTCYTCTBUU
B pa3yMHBIM CpOK, B Ipelenax JBYX JIET CO JIHS NPUHSATHS BBIIOJHEHHOW paboThl (OKa3zaHHOU
YCIIyTH) WIH MATH JEeT B OTHOIIIEHUH HEIOCTATKOB B CTPOSHUU U MHOM HEJBUKMMOM HUMYIIECTBE. (B
pen. ®enepanbpHOro 3aKkoHa OT 17.12.99 N 212-P3)

4. HWcnonHuTenb OTBEYAET 3a HEAOCTATKH padoThl (YyCIyrH), Ha KOTOPYK HE YCTAHOBJIEH
TapaHTUHHBIA CPOK, €CIIH MOTPEOUTENh JOKAXKET, YTO OHM BO3HUKIM JO €€ MPUHATHS UM WU 110
npu4ruHaM, BO3SHUKIIHUM J10 3TOro0 MOMCHTA.

B otHomeHnun paboThl (yCIyrd), Ha KOTOPYIO YCTAHOBJIEH TapaHTHHHBIM CPOK, HCHOJIHUTENb
OTBEUAET 3a €€ HEJJOCTATKH, €CJIU HE JTOKAXKET, YTO OHU BO3HHUKIIM MTOCIIE€ IPUHATUS PAOOTHI (YCIIyTH)
noTpeOUTeNeM BCIIEACTBUE HAPYIIEHUS UM IMPABUJ UCIOJIBb30BAHUS pe3yibTaTa paboThl (YCIyTH),
JEHCTBUM TPETHHUX JIUIl WX HEMPEOJ0IuMON cuibl. (B pen. DemepanbHoro 3akoHa ot 17.12.99 N
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212-®3)

5. B ciyuasix, Kkorja npeaycMOTPEHHbIH JOrOBOPOM rapaHTUHHBINA CPOK COCTABIISAET MEHEE JIBYX JIET
(mATH JIET Ha HEIBWXHMOE WMYIIECTBO) M HEAOCTaTKU pPadoThl (YCIyru) OOHApYKEHbI
noTpeOuTeNneM MO HCTEYEHHWH TapaHTHMHOTO Cpoka, HO B IpeAenax JBYX JieT (ISTH JIeT Ha
HEJIBIKMMOE HMYIIECTBO), IMOTPEOUTENIb BIpaBe NPEABSBUTH TPEeOOBaHUS, NPEAYCMOTPEHHBIC
INYHKTOM 1 Hacrosieil craTby, €ClM JOKaXeT, YTO TaKHe HEAOCTATKU BO3HUKIM JIO NMPUHATHS UM
pesyabTata paboThl (YCIAyrn) WM IO NPUYMHAM, BO3HUKIIMM JO O3TOrO MOMEHTa. (B pex.
®depnepanbHOro 3aKkoHa ot 17.12.99 N 212-D3)

6. B ciydae BBISBICHUS CYIIECTBEHHBIX HEIOCTATKOB pPabOTHI (YCIyru) MOTPEOUTENh BIpaBe
MPEbSBUTH UCIIOTHUTEINIO TpeOOBaHUE O OE3BO3ME3IHOM YCTPAHEHUU HEJAOCTATKOB, €CIIH JIOKaXET,
YTO HEJOCTATKH BO3ZHUKIM J0 NPUHATHS UM pe3yibTara paboThl (YCIYrH) WIM 1O TIpUYHAHAM,
BO3ZHUKIIUM JI0 3TOr0 MOMEHTa. OTO TpeOOBaHHME MOXKET ObITh MNPEIbSBICHO, €CIU TaKHe
HEIOCTaTKW OOHApyXEHbl IO MCTEUYEHUHM MABYX JIeT (ISATH JIET B OTHOUICHWH HEABMXKUMOTO
UMYIIECTBA) CO JHS MPHUHSITHUS pe3yjbTaTa padoThl (YCIyru), HO B MpefesiaX yCTaHOBJIEHHOTO Ha
pe3yabTat paboThl (YCIyrH) CpoKa Ciy>KObI WIIH B TEUCHHE JIECATH JIET CO IHS MIPUHSITHS pe3yJibTara
paboThl (ycinyru) norpedurernem, eciii CpoK ciykObl He ycTaHoBleH. Ecnu ganHoe tpeboBaHue He
YIOBJIIETBOPEHO B TEUYCHHWE MABAAUATH MHEW CO JHA €ro MPEeIbsSBICHUS NOTPEOUTENEeM HIIH
OoOHapy»KEHHBI HEJOCTATOK SIBISIETCS HEYCTPAaHUMBIM, MOTPeOUTENh MO CBOEMY BBIOOPY BIIpaBe
TpeboBath: (B pen. @enepanbHoro 3akona oT 17.12.99 N 212-03)

COOTBETCTBYIOIIIETO YMEHBIIECHHUS LIEHBI 3a BHIIIOJHEHHYIO padoTy (0Ka3aHHYIO YCIYTY);

BO3MEIICHHS] MOHECEHHBIX WM PAacXOJ0B IO YCTPAHEHUIO HEJOCTATKOB BBINOJHEHHON pabOThI
(OKa3aHHOM yCIIyT'H) CBOUMH CHJIAMU WUJTU TPETHUMH JIUIIAMH;

OTKa3a OT WCIIOJHECHUS JOrOBOpPAa O BBHINIOJHEHUW pabOThl (OKAa3aHWM YCIyTrd) W BO3MEIICHHS
yOBITKOB. (B pea. @enepabHbIX 3aK0HOB 0T 17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

7. B cnyuae oOHapy»keHUsl HEIOCTATKOB BBIMOJIHEHHON paboThl (OKa3aHHOM yCIIyTH), 3aKa3aHHOM ¢
UCMOJIb30BaHUEM  MOCpelHMYecKoi  nuppoBoil  mi1argopMbl B COOTBETCTBUU c
®enepasibHbIM 3aKk0HOM "OO OTAENBHBIX BOMpPOCAaX PEryJIMpOBAaHUS MIATPOPMEHHONW SKOHOMUKH B
Poccuiickoii ®enepanun", moTpeOuTeNs BIIpaBe MpeIbsIBUTh TPEOOBaHUS K UCIIOJHUTEIIO Ha TaKOH
nocpeHuYeckor 1udpoBodt 1IaTrpopMe B COOTBETCTBHH C ITYHKTOM | HACTOSIIICH CTaThu.
TexHuueckass BO3MOXXHOCTh NPEAbSBICHUS JaHHBIX TPeOOBaHUI Ha MOCPEAHUYECKON HUPPOBOH
mwiatopme 10JKHA ObITh oOecredeHa OnepaToOpoM MOCPEeIHUYECKON HU(poBoil miaTtdopMsbl. (B
pen. @enepanbHoro 3akoHa oT 31.07.2025 N 290-D3)

[Tpu npenbsiBIeHUN NOTpedUTENEM TpeOOBaHUS O BO3BpATe YIUIAUYCHHBIX JEHEKHBIX CPEICTB WM O
BO3MEIIEHNH YOBITKOB B CiIydae, yKa3aHHOM B a03alle MepBOM HACTOSIIEro ITyHKTA, ONEpaTop
MOCpPETHUYECKOM IU(PpoBOi miaaTGopMbl JODKEH OOECHeYUTh TEXHHUYECKYI0 BO3MOKHOCTh
YJIOBJICTBOPEHHSI HCIIOIHHUTEIEM JAaHHOTO TPEOOBAaHHS C MCIOJIH30BAHMEM TAKOH MOCPEITHUYECKOM
udpoBoii matdopmsl. (B pen. PenepanbHoro 3akoHa ot 31.07.2025 N 290-D3)

Crarbs 30. Cpokn ycTpaHeHHsI HeIOCTATKOB BbINOJHEHHOM PadoThI
(oxa3aHHOI yCJIyTH)

Henoctatku paboTel (yciiyru) IOJIKHBI OBITh YCTpaHEHBI HCIIOJHUTENEM B Pa3syMHBIH CpOK,
Ha3zHauYeHHBIN noTpedureneM. (B pen. PenepanbHoro 3akoHa ot 17.12.99 N 212-P3)

A63an - UckimoueH. (B pea. @enepanbHoro 3akoHa ot 17.12.99 N 212-D3)
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Ha3znadeHHbIl TOTpEOUTENEM CPOK YCTPAaHEHHUS HEJOCTATKOB TOBAapa YKA3bIBACTCS B JOTOBOPE WU
B MHOM IOJMICHIBAEMOM CTOPOHAMH JOKYMEHTE MO0 B 3asBICHUM, HAIPABICHHOM MOTpeOUTEIeM
ucnoHUTENO. (B pea. denepanpHoro 3akoHa oT 25.10.2007 N 234-D3)

3a HapylieHHUEe TNPEIyCMOTPEHHBIX HACTOSIICH CTaTheH CpPOKOB YCTPAaHCHHS HEIOCTATKOB
BBITTOJIHEHHON paboThl (OKAa3aHHOW YCIYTH) WCHOJHHUTENb YIUIAUMBAET MOTPEOUTENIO 32 KaXKIbIH
JICHb TIPOCPOYKH HEYCTOMKY (IEHI0), pa3Mep M MOPSJIOK MCUUCIICHUS KOTOPOH ONpeAeisioTcs B
COOTBETCTBUU C IYHKTOM 5 CTaThbU 28 HACTOAIIETO 3aKOHA.

B ciyuae HapylleHus yKa3aHHBIX CPOKOB IOTPEOUTENb BIPABE MPEAbSBUTh UCIOIHUTEIIO HWHBIE
TpeOOBaHuUs, NpEeAyCMOTpeHHble NyHKTamMuM 1 u 4 crarbu 29 Hacrosuiero 3akoHa. (B pen.
®depnepanbHoro 3akoHa ot 17.12.99 N 212-D3)

Crarbs 31. Cpoku y10BJIeTBOPEHHS OTAEJIbHBIX TPEOOBAHM A
NnoTpedouTeIst

1. TpeGoBanus morpedutenst 00 yMEHbIIEHUH IICHBI 32 BHITOJHEHHYIO pa0doTy (OKa3aHHYIO YCIIYTY),
0 BO3MEUICHUHU PACXOJIOB 10 YCTPAHEHUIO HEJOCTATKOB BBIMOJIHEHHON PabOThI (OKa3aHHOW yCITYTH)
CBOMMH CWJIAMU WIIM TPETHUMH JIHMIIAMH, a TaKK€ O BO3BpaTe YIJIAYeHHOH 3a pabotry (ycmyry)
JNEHE)KHOH CyMMBI M BO3MEIICHUU YOBITKOB, NMPUYUHEHHBIX B CBS3M C OTKA30M OT HWCIOJHCHHS
JIOTOBOpPa, MPEIyCMOTPEHHbIE NYHKTOM 1 crathu 28 u nmyHkTamu 1 u 4 cratbu 29 HacTosUIEro
3akoHa, TMOAJeXKAT YJOBJIETBOPEHUIO B JECATUIHEBHBIM CpPOK €O JHS HPEIbSIBICHUS
COOTBETCTBYMOIIIEro TpeOoBaHus. (B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. TpeboBanus norpebutens o 0€3BO3ME3AHOM H3TOTOBJIEHUHM APYroil BEUIM U3 OJHOPOIHOTO
MaTepuaja Takoro e KayecTBa WM O IOBTOPHOM BBIIIOJHEHUHM pPabOThl (OKa3aHUM YCIYI'H)
MIOJIIeXKAT yTOBICTBOPEHHUIO B CPOK, YCTAHOBIICHHBIN JIJIs1 CDOYHOTO BBIIOJITHEHUS PAOOTHI (OKa3aHUs
yCIyTH), a B Clyyae, €CJId 3TOT CPOK HE YCTAHOBJEH, B CPOK, IMPEIYCMOTPEHHBIH JOrOBOPOM O
BBINIOJTHEHUH paboThl (OKa3aHUU YCIYTH), KOTOPBIN ObLI HEHAJUIEXkKAIlle CIOJIHEH.

3. 3a HapylieHue MpeAyCMOTPEHHBIX HACTOSIIEH CTaThed CPOKOB YJOBIETBOPEHHS OTIEIBHBIX
TpeOoBaHUI MOTpeOUTENS UCTOTHUTENb YIUIAYMBAET MOTPEOUTENIO 32 KaXKIbI JIeHb MPOCPOUKH
HEYCTOWKY (TIEHI0), pa3Mep W TOPSAIOK HCUHCICHHUS] KOTOPOM OMPENENSIOTCS B COOTBETCTBUU C
INYHKTOM 5 CTaThM 28 HACTOAIIEr0 3aKOHa.

B ciiygae HapymeHust CpokoB, YKa3aHHBIX B MyHKTaX 1 U 2 HACTOsIIEH CTaThU, TOTPEOUTEh BIIpaBe
NPEeIbSIBUTh HWCIONHUTENI0 HHBIE TpPeOOBAaHUS, MPEIyCMOTPEHHbIE HOYHKTOM 1 crtathu 28
nyHkTamu 1 u 4 ctatbu 29 HacTosmero 3aKoHa.

Crarba 32. [IpaBo norpeduTe/ia Ha 0TKA3 OT UCIOJHEHHSI JOT0OBOPA O
BBINOJIHEHUH PadoT (0Ka3aHuM ycayr) (B pea. PeaepaabHOro 3aKoHa
or 21.12.2004 N 171-®3)

HOTpC6I/ITCHL BIIPpaBC OTKAa3aTbCA OT UCIIOJIHCHUSA JOTr0OBOPA O BBIIIOJIHCHUN pa60T (OKa3aHI/II/I YCJ'IYI‘)
B 11000€ BpEMs IpU YCIOBHUH OIUIATBEI HUCIIOJTHHUTECIIIO (1)aKTI/I'-IeCKI/I IMOHCCCHHBIX MM pPacxoJ0B,
CBSI3aHHBIX C HCIIOJIHEHUEM 00513aTEILCTB IO JAaHHOMY OOTOBOPY.

Crarbs 33. CmeTa Ha BbINIOJIHEHHE PA00THI (OKA3aHUE YCJIYTH)
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1. Ha BbmmonHeHue paboThl (OKa3aHUE YCIYTH), MPELYyCMOTPEHHOM IOrOBOPOM O BBIIOJHEHHUU
paboThI (OKa3aHUM YCIYTH), MOXKET ObITh COCTaBJICHA TBEPAAsl WK NPUOIU3UTENIbHAS CMETa.

CocraBieHue Takoi CMEThI 110 TPEOOBAHHUIO OTPEOUTEIIS MITH UCTIOJIHUTEIIS 00SI3aTENIbHO.

2. HcnonHuTenb HE BIpaBe TpeOOBAaTh YBEIWUYEHHsI TBEPIOW CMETHI, a IMOTpeOHTENh - ¢
YMEHBIIICHUS, B TOM 4HCIE B CiIy4ae, KOTJa B MOMEHT 3aKIIOUCHHUS JIOTOBOpA HCKIIIOYANIach
BO3MOXHOCTbH MPETYCMOTPETh TOJTHBIH 00bEeM TOJICKANINX BHIIIOJIHEHUIO pa0dOT (OKa3aHUIO YCIIyT)
WA HEOOXOIUMBIX JJISI TOTO PACXOJIOB.

HUcnonnurens wnMeer mpaBo Tp€6OBaTB YBCINYCHUA TBepHOﬁ CMCTBI IIpU CYHIECCTBCHHOM
BO3PAaCTaHUH CTOMMOCTH MATEPHAJIOB M 00OPYAOBaHMUS, MPEIOCTABIISIEMBIX UCIIOJHUTEIEM, a TAKKE
OKa3bIBAEMBIX €My TpPETPUMH JIMIIAMH YCIYT, KOTOpO€ HeNnb3sd OBUIO MPEeayCMOTPEeTh NpHU
3aKIII0YeHUU J1oroBopa. [Ipu oTkaze moTpeOuTENs BBITOIHUTD 3TO TPEOOBAHHUE UCTIOITHUTEIb BIIPABEe
pacTopruyTh IOTOBOP B CyeOHOM Topsiake. (B pea. @enepanbHoro 3akoHa ot 17.12.99 N 212-03)

3. Ecnum BO3HHMKIA HEOOXOJUMOCTH BBINIOJHCHUS JONOJHHUTEIBHBIX PaboOT  (OKa3aHus
JIOTIOJIHUTEBHBIX YCIYr) U IO 3TOM NPUYMHE CYLIECTBEHHOI'O IMPEBBILIEHUS NPUOIM3UTENbHON
CMETBI, HCIIOJHHUTEIb O05S3aH CBOCBPEMEHHO TpeAynpeauTb 00 3ToMm mnotpedutens. Ecmum
NOTPeOUTENh HE JIaJl COTJIache Ha MPEBHIIICHNUE MPUOIN3UTEIIEHON CMETHI, OH BIIPaBE OTKA3aThCs OT
UCTIOJIHEHUSI IOTOBOpa. B 3TOM cilydae MCIOJHUTEIh MOXKET TPeOOBaTh OT MOTPEOUTEINS YILIAThI
LIEHBI 32 BBITIOJIHEHHYIO pa0doTy (OKa3aHHYIO YCIIYTY).

HcnonauTenb, CBOEBPEMEHHO HE MPEIyNPEAUBIINN TOTPEOUTENSI O HEOOXOUMOCTH MPEBBIIICHUS
NPUOJIM3UTEIILHOW CMEThI, 00S3aH WCIIOJIHUTH JIOTOBOP, COXpaHss IPaBO Ha OIJIaTy padOThI
(ycmyru) B mpenenax mpuOIM3UTENbHOM cMmeThl. (B pen. DepepanbHoro 3akoHa ot 17.12.99 N
212-®3)

Crartbs 34. BeinoJiHeHHe pad0ThI M3 MATEPHAJIa MCIIOJHUTEJIA

1. UcnionHuTenb 00513aH BBIMOIHUTH pa0d0Ty, ONMPEIESICHHYIO JOTOBOPOM O BBHIMIOJTHEHUH PAaOOTHI, U3
CBOEr0 Marepualla U CBOMMM CpEACTBAMHU, €CJIM HMHOE HE IPEIyCMOTPEHO JOrOBOPOM. (B pen.
®enepanbHoro 3akona ot 17.12.99 N 212-03)

WcnonHuTenp, MNpeIoCTaBUBIIMNA MaTepuasl JUIsl BBINOJHEHHs pPa0OThl, OTBEYaeT 3a €ro
HEHaJyIeXkallee Ka4ecTBO 0 MpaBuWilaM 00 OTBETCTBEHHOCTH IPOZABLIA 3@ TOBAPhI HEHAJJIEKAILETO
kauecTBa. (B pell. @enepanbHoro 3akoHa or 17.12.99 N 212-P3)

2. Matepuasl UCIIOJHUTENS OIUIAYMBAETCS MOTPEOUTENIEM IPU 3aKJIIOUEHUH YKa3aHHOTO JI0OTOBOpPA
NOJHOCTBIO MJIM B pa3Mepe, yKa3aHHOM B JIOTOBOPE O BBIIOJHEHHH pPabOThl C YCIOBHEM
OKOHYATCJIIbHOT'O pacydeTa IpH IOJTYUYCHUU HOTp€6I/ITeJ'ICM BBIITOJTHEHHON HCIIOJIHUTEIIEM pa6OTI:vI,
€CJIM MHOW MOPSAO0K PACUETOB 3a MaTepUall UCIIOJIHUTENS HE IPELYCMOTPEH COIVIALIEHUEM CTOPOH.
(B pea. @enepanbHoro 3akona ot 17.12.99 N 212-93)

3. B ciyuasx, mpeayCMOTPEHHBIX JOTOBOPOM O BBIMOJHEHUH pabOThl, MaTepHal MOXeET OBITh
NPEJOCTaB/IEH HUCIOJHUTENEM MoTpedutento B KpeauT. [locienyromee W3MEHEHHE LIEHBI
IPEJOCTABIEHHOTO B KPEIUT MaTepualia MCIOJHUTENS HEe BieueT 3a coboil mepepacyera. (B pen.
®enepanpHOro 3akoHa ot 17.12.99 N 212-03)

4, MaTepI/Ian HUCIIOJTHUTCIIA U H606XO)II/IMI)Ie JJIs1 BBIITOJIHEHU A pa60TLI TEXHUYECKHUE CPCIACTBA,
HHCTPYMCHTBI U ITPOYEC NOCTABIAKOTCA K MECTY BBIITIOJITHCHU pa60T HUCIIOJTHUTCIICM.


https://www.kontur-extern.ru/info/normativ/document/1/68479-federalnyy-zakon-ot-17-12-99-n-212-fz#l102
https://www.kontur-extern.ru/info/normativ/document/1/68479-federalnyy-zakon-ot-17-12-99-n-212-fz#l102
https://www.kontur-extern.ru/info/normativ/document/1/68479-federalnyy-zakon-ot-17-12-99-n-212-fz#l102
https://www.kontur-extern.ru/info/normativ/document/1/68479-federalnyy-zakon-ot-17-12-99-n-212-fz#l102
https://www.kontur-extern.ru/info/normativ/document/1/68479-federalnyy-zakon-ot-17-12-99-n-212-fz#l102
https://www.kontur-extern.ru/info/normativ/document/1/68479-federalnyy-zakon-ot-17-12-99-n-212-fz#l102
https://www.kontur-extern.ru/info/normativ/document/1/68479-federalnyy-zakon-ot-17-12-99-n-212-fz#l102

Cratba 35. BeinoJiHeHue padoThbl U3 MaTepuaJia (¢ Belblo)
noTpeduTeIst

1. Ecnu paGoTa BBINOMHSETCS MOJHOCTHIO WM YAaCTHYHO M3 MaTepuana (C Bellbl0) MoTpeduTens,
UCIIOJIHUTENIb OTBEYAaeT 3a COXPAaHHOCTh J3TOr0 Marepuana (BElmM) U HPABWIBHOE €ro
UCIIOJIb30BaHUE.

Hcnonaurens 00s13aH:

OpenynpeuTh MOTPEOUTENsE O HEMPUTOJHOCTH WIM HEIOOPOKAYECTBEHHOCTH TMEPEIaHHOTO
noTpeduTeneM MaTepraia (Bemm);

MNpeaACTaBUTb OTYCT 00 H3pacxoa0BaHU MaTCpurajia U BO3BPATUTh €ro OCTATOK.

B ciydae monHoOM uiaM 4acTUYHOM yTpatThl (MOBpEXJEHUs) MaTepuana (BELIU), HNPUHATOTO OT
NOTPEOUTENS, UCTIOHUTEND 0053aH B TPEXJAHEBHBIN CPOK 3aMEHHUTH €r0 OJJHOPOJIHBIM MaTepHUaIoM
(BeIbIO) AHAJIOTMYHOTO KAueCcTBA W MO JKCJIAHMIO TOTPEOUTENSI HW3TOTOBUTH W3JCIHE U3
OJIHOPOJHOTO MaTepuana (Bellr) B pa3yMHBIA CPOK, a IPU OTCYTCTBHUH OJAHOPOJHOTO MaTepuaia
(BeIIM) aHAJOTUYHOTO KayecTBa - BO3MECTUTH TOTPEOUTENIO JBYKPATHYIO IIEHY YTPadyeHHOTO
(OBpEXIEHHOTO) MaTepraa (BEIIH), a TAKKE pacxo/ibl, IOHECEHHBIE TTOTPEOUTEIEM.

2. llena ytpaueHHOTO (MOBPEXKIECHHOI0) Marepuaia (BEIIM) OINpEeNeNsieTCs, UCXOIs U3 IEHBI
MaTepuaia (BeI), CYIIECTBOBABILIEH B TOM MECTE, B KOTOPOM TpeOOBaHHE MOTPEOUTENs TOIKHO
OBLIO OBITH YJOBICTBOPEHO WCIIOJIHHUTENIEM B JCHb JOOPOBOJBHOTO YIOBIETBOPEHHUS TAaKOTO
TpeOOBaHUS WM B JI€Hb BBIHECEHHs CYIEOHOrO pelIeHUs, eciau TpeOoBaHHe MOTpeOUuTens
JOOPOBOJIBHO YJIOBJIETBOPEHO HE OBLIO.

Ilena maTepuana (Bemiu), nepeIaBaeMoro UCIOJIHUTENIO0, OIPEEIIAEeTCs B JOTOBOPE O BHIMOIHEHUH
paboThl WM B MHOM JIOKYMEHTE (KBHTAHIIMH, 3aKa3€), TOJATBEPXKIAIONIEM €r0 3aKJII0UeHHE. (B Pe/l.
®enepanbHoro 3akona ot 17.12.99 N 212-03)

3. HcnonHutens 0oCBOOOKIAeTCS OT OTBETCTBEHHOCTH 3a TOJHYK MM YacTHYHYIO yTpary
(moBpexxJeHue) marepuasna (BEUIM), MNPUHATOIO WM OT MOTPEOUTENs, €clIu MOTPeOUTENb
HpeayNpexaeH UCIIOTHUTEIEM 00 0COObIX CBOMCTBaX Marepuana (Beld), KOTOpble MOTYT MOBJIEYb
3a co0OH ero MoJHyH WIM YaCTUYHYIO yTpary (MOBPEXIECHHE) TUOO0 €ClU yKa3aHHBIE CBOMCTBA
MaTepHaia (Belir) He MOIJIM ObITh OOHApy’KEHBI MPU HaJJIeXKALIeH MPUEMKEe HCIIOIHUTEIEM 3TOr0
MmaTepuana (Beum). (B pen. denepanbHoro 3axkona oT 17.12.99 N 212-P3)

Crarbs 36. O03aHHOCTH MCIIOJIHUTEJIS MHPOPMHUPOBATH
norpeduressi 00 00CTOATEIbCTBAX, KOTOPbIe MOI'YT MOBJIUATH HA
Ka4eCTBO BBINOJHAECMON padoThl (0KA3bIBAEMOI YCJIYIH) WIH
MOBJIEeYD 32 c000i HEBO3MOKHOCTH €€ 3aBepPIICHUS B CPOK (B pel.
DenepaabHOro 3akoHa ot 17.12.99 N 212-D3)

HUcnonuurens o0s3aH CBOCBPCMCHHO I/IH(I)OpMI/IpOBaTL HOTpCGI/ITCHH O TOM, YTO CO6J'IIOI[CHI/IC
YKaSaHI/Iﬁ HOTpe6I/ITeJ'I$I N HHBIC 06CTO$IT€J'II)CTBa, 3aBUCAIIUE OT HOTpe6I/ITeJ'IH, MOTYT CHHU3UTH

KaueCTBO BBIMOJHIEMON pabOThI (OKa3bIBAEMOI yCIIyTH) WU TIOBJIEYH 32 COOOM HEBO3MOKHOCTD €€
3aBepIIeHust B Cpok. (B pea. denepanbHoro 3akoHa ot 17.12.99 N 212-P3)

Ecnmn norpeburens, HECMOTps Ha CBOEBPEMEHHOE U OOOCHOBaHHOE HH(OpMUpPOBaHME


https://www.kontur-extern.ru/info/normativ/document/1/68479-federalnyy-zakon-ot-17-12-99-n-212-fz#l102
https://www.kontur-extern.ru/info/normativ/document/1/68479-federalnyy-zakon-ot-17-12-99-n-212-fz#l102
https://www.kontur-extern.ru/info/normativ/document/1/68479-federalnyy-zakon-ot-17-12-99-n-212-fz#l112
https://www.kontur-extern.ru/info/normativ/document/1/68479-federalnyy-zakon-ot-17-12-99-n-212-fz#l112

UCTIOJIHUTENIEM, B pPa3yMHBIH CpPOK HE 3aMCHUT HENPHUTOJHBIA WM HET0OpOKaueCTBEHHBIN
MatepHuaj, He M3MEHHMT yKa3aHUil O crocoOe BBIMOJHEHHs paboThl (OKa3aHUs yCIyrd) JuOO He
YCTPAaHUT HHBIX OOCTOSTENLCTB, KOTOPBIE MOTYT CHHU3UTh KayeCTBO BBIOIHSIEMONH pPalOTHI
(oKa3bIBaEMOM yCIIyTrH), UCTIOJHUTEIND BIIPABE OTKA3aThCs OT MCIIOJHEHHSI I0TOBOPA O BBHIIIOJHEHUU
paboTHI (OKa3aHUU YCIYTH) B MOTPeOOBATh MOJHOTO BO3MEIIEHUS YOBITKOB. (B pea. denepaabHOTO
3akoHa oT 21.12.2004 N 171-®3)

Crates 37. llopsinok u ¢popmMbl 01JIATHI BHINOJHEHHOH PadOTHI
(oxkazanHoM yciayru) (B pea. @eaepajbHbIX 3aK0HOB 0T 21.12.2004 N
171-®3, o1 27.07.2006 N 140-D3)

HOTpe6I/ITeJ'IB 00s3aH OIIJIATHTL OKa3aHHEIE CMYy YCIYru B IIOPAOKEC U B CPOKH, KOTOPLIC

YCTaHOBJICHBI JOTOBOpOM ¢ wucnonHuteneMm. (B pen. denepanbhHoro 3akona ot 21.12.2004 N
171-®3)

[Torpebutens 00s3aH OMIATUTH BBHIIOJIHEHHYIO UCIIOJHUTENIEM B IIOJHOM 0O0beMe padoTy mocie ee
npussaTus norpeduteneM. C corjacust norpeOutens padoTa MOKET ObITh OIUIau€Ha UM IIpH
3aKJIIOYEHUH JIOrOBOpa B IOJHOM pa3Mepe WM IyTeM Bbiauu aBaHca. (B pea. denepanbHbIX
3aKk0HOB OT 17.12.99 N 212-®3, ot 21.12.2004 N 171-93)

Omiara OKka3aHHBIX YCIYT (BBINOJHEHHBIX pabOT) MPOU3BOIAUTCS MOCPEACTBOM HAIMYHBIX WM
OC3HATMYHBIX PAcue€TOB B COOTBETCTBUM C 3aKoHonaarenbcTBOM Poccuiickoit deneparnuu. (B pen.
®denepanpHoro 3akoHa ot 27.07.2006 N 140-D3)

[Tpu ucnonp30BaHUM HATUYHOM (POPMBI pacueToB OIUIaTa TOBApoB (paboT, yciyr) moTpedureneM
MMPOU3BOAUTCA B COOTBETCTBUH C YKA3AHUCM IIPpOAaBIa (I/ICHOJIHI/ITGJIFI) IMyTEM BHCCCHHA HAJIMYHBIX
JICHEeXKHBIX CPEJCTB MpPOAaBLY (MCHOJHUTEN0), JUOO B KPEAUTHYIO OpraHu3aiuio, JIubo
MJIATEKHOMY areHTy, OCYIIECTBIISIONIEMY JACSITENIBHOCTh M0 MPHUEMY IIaTeXel (PU3MUecKux Jull,
a100 OaHKOBCKOMY IUIATEKHOMY areHTy (cy0areHry), OCYLIECTBISIONIEMY JesITeIbHOCTh B
COOTBETCTBUHM C 3aKOHOJATEILCTBOM O OaHKaX M OAHKOBCKOH [EATENbHOCTH, €CIM HHOE He
YCTAHOBJIEHO (ellepalbHBIMI 3aKOHAMHM WJIM MHBIMM HOPMATHBHBIMU IPaBOBBIMHM aKTaMH
Poccuiickoit  ®enepaumu. Ilpm sTOoM  oOs3aTenbcTBa  MOTpeOUTENsT Mepes  MPOAaBLOM
(ucnoHMTENEM) IO oOIlaTe TOBapoB (paboT, YCIyr) CUMTAIOTCA MCIOJHEHHBIMM B pa3Mmepe
BHCCCHHBIX JCHCKHBIX CpPEACTB C MOMCHTAa BHCCCHHA HAJIWYHBIX ACHCKHBIX CpPCACTB
COOTBETCTBEHHO MPOJaBLly (MCIOJHUTEINO), TUO0 B KPEIUTHYIO OpPraHU3alMIo, 00 MIaTeKHOMY
areHTy, OCYILECTBISIOUIEMY JEeATEJbHOCTh IO MpUEMy IUIaTeXed Qu3ndeckux Jul, Jubo
0aHKOBCKOMY IUIaTEKHOMY areHTy (CyOareHTy), OCyIIeCTBISIOLIEMY AEITEIbHOCTh B COOTBETCTBUU
C 3aKOHOJIAaTEIbCTBOM O OaHKax M OaHKOBCKON JeATenbHOCTH. (B pea. deaepalbHbIX 3aKOHOB OT
03.06.2009 N 121-®3, ot 27.06.2011 N 162-D3)

Crarps 38. - YTparuia cuiy. (B pea. @enepajbHOro 3aK0Ha 0T _
25.10.2007 N 234-®3)

Crartbs 39. PeryanpoBanue oka3aHus OTAeJIbHbIX BUIOB YCJIYT

[TocneacTBust HApYIIEHUSI YCIOBHI TOTOBOPOB 00 OKa3aHWU OTNEIHHBIX BHIOB yCIYT, €CIIA TaKHUe
JIOTOBOPBI 110 CBOEMY XapakTepy He MOJNAAaroT MOJ JeHCTBHE HACTOSIIEH IJ1aBbl, OMPEIENIOTCS
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3aKOHOM.

Crarps 39.1. IlIpaBuiia oka3aHus 0TAeJbHbIX BUAOB YCJIYT,
BBINIOJIHEHMSI OTAEJIbHBIX BUI0B Pad0T morpedouTensim (B pe.
DeagepaabHoro 3akona ot 18.07.2011 N 242-D3)

[TpaBuiia oka3aHUs OTAEIHHBIX BHIIOB YCIIYT, BBIIIOJHEHUS OTICIBHBIX BUIOB padOT MOTPEOUTEISIM
ycranaBiuBatotces [IpaBurensctBoM Poccuiickoit deneparmm.

I'naBa IV. I'ocynapcrBeHHasi 1 001eCTBEHHAS 3a1UUTA IPAaB
norpeodoureei

Crarbs 40. @eaepaiabHblil FOCYAAPCTBEHHBIA KOHTPOJIb (HAA30pP) B
00J1acTH 3a1IMTHI MPaB nMoTpeduTeel (B pea. @enepajbHOro 3aK0HA
or 11.06.2021 N 170-P3)

1. denepanbHbIA TOCYIAPCTBEHHBIH KOHTPOJIH (HAA30p) B 00JIACTHU 3alUTHI MpaB MOTpeOuTENeH

ocyuiecTBisiercsi  ¢deAepaibHbIM  OPraHOM  HCIHOJHUTENBHON  BJACTH,  YIOJIHOMOYEHHBIM
[IpaButenscTBOM Poccuiickoii @enepaiuu (ajee - Opran rocyJapcTBEHHOTO HAI30pa).

2. Ilpeamerom (enepasibHOTO TOCYJAPCTBEHHOTO KOHTPOJS (Haa3opa) B OOJACTH 3allUTHl IPaB
noTpeOUTENEH SBISIOTCS:

1) cobmiofeHHe  U3rOTOBUTENSMM,  UCHOJHUTENSMH, MPOAABLAMH,  YIOJIHOMOUYEHHBIMU
OpraHU3alUsAMHU WIH YIIOJIHOMOUYEHHBIMU MHIMBUAYaIbHBIMU NPEATNIPUHUMATENSAMU, UMIIOPTEPAMH,
BJIQ/IETIbIIAMH arperaTopoB 0053aTeIbHBIX TPEeOOBAHUN, YCTAHOBJIEHHBIX HACTOALIUM 3aKOHOM,
IpyrumMu (eaepaqbHbIMU 3aKOHAMH M UHBIMM HOPMATHUBHBIMU IPAaBOBBIMU akTaMu Poccuiickoii
@enepani, a TakKe aKTaMH, COCTaBISIOUIMMHU TpaBo EBpasuiickoro 3KOHOMHYECKOrO COI03a,
PEryJIUpYIOIUMHU OTHOIIEHUS B 00JIaCTH 3allUTHI IIPaB MOTpeOuTeNeH;

2) colOuto/IeHre W3rOTOBUTENIEM, UCTIOIHUTENEM (JIUIIOM, BBIMOJHSIOMNM (YHKIIMH MHOCTPAHHOTO
W3TOTOBUTEINS), TPOJABIOM TpPEOOBAaHMIA, YCTAHOBJIEHHBIX TEXHHUYECKUMH pETJIAMEHTaMH, WA
00s13aTeNIbHBIX TPEOOBaHMM, MOJIekKAIUX TPUMEHEHHIO 10 JHS BCTYIUICHUS B CHIIy TEXHMYECKHX
pernameHToB B cooTBeTcTBUU ¢ DenepanbHbiM 3ak0oHOM OT 27 nekalps 2002 rona N 184-93 "O
TEXHUUYECKOM PEryJIupoBaHuu";

3) coOmroneHre TMpOJABIAMH U BIAJACIbIIAMH arperaropoB O00s3aTeNbHBIX TpeOOBaHUU K
MapKUpPOBKE TOBAPOB CPEACTBAMHU UICHTU(UKAILUMY, K Tiepeade HHPOPMALIMU B FOCYIapCTBEHHYIO
MH(OPMALIMOHHYIO CHUCTEMY MOHHUTOPHHIA 3a OOOpPOTOM TOBAapOB, MOAJEKAIIUX 00A3aTENbHOM
MapKUPOBKE CPEICTBAMU HACHTH(HUKAINU, U UHBIX TPeOOBAaHUH, CBA3aHHBIX ¢ 00OPOTOM TOBAPOB,
uH(pOpMaLKsg O KOTOPHIX MOJJIEKUT BHECEHUIO B YKa3aHHYIO OCYAapCTBEHHYIO HH(POPMALMOHHYIO
cucreMy B cooTBeTcTBUM ¢ DenepanbHbIM 3akoHOM OT 28 nekabps 2009 roma N 381-®3 "O6
OCHOBAX rOCYyJapCTBEHHOTO PETYJIMPOBAHUS TOProBOW AesiTeabHOCTH B Poccuiickonn denepanun’,
®enepanbHbIM 3ak0HOM OT 13 mroHsa 2023 roga N 203-®3 "O rocy1apCTBEHHOM pETYJIMPOBaHUU
MPOM3BOJCTBA M 000pOTa Tab0a4YHBIX W3JACHHM, Ta0a4HOW MPOIYKIUHU, HUKOTHHCOJEpIKAIICH
NOPOAYKUUHN U ChIpbs Ul UX Mpou3BojcTBa", deaepanbHbIM 3aKOHOM OT 22 HoA0psa 1995 roga N
171-®3 "O rocynapCTBEHHOM pETyJIMpPOBaHUM IPOU3BOJACTBA M 000pPOTa STUIOBOTO CIHPTA,
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AJIKOTOJIBHOM M CHUPTOCOACpIKAIIEH MPOAYKIIMU W 00 OTpaHWYCHUU MOTpeOJIeHus (pacTiuTHs)
QJIKOTOJIBHOM NMPOJYKUMHU'", 32 UCKIIOUCHHEM TaKUX 00s3aTeNbHBIX TPeOOBAaHMM, OTHOCALIMXCS K
IpeMETy PErHOHAIBHOTO TOCYAapCTBEHHOTO KOHTPOJIS (Haa30pa) B 00JaCTH PO3HUYHOW MPOTAKU
QIKOTOJILHOM W CIIUPTOCOJIEPKAICH MPOAYKIUU U (PeAepPaTbHOTO TOCYIAPCTBEHHOTO KOHTPOJIS
(Ham3opa) B 00JMacTH TPOM3BOJACTBA W 000pOTa OJTUJIOBOTO CHHPTA, AJIKOTOJIBHOH U
cripTocoaepxkaiiei npoaykuud. (B pea. @enepanbuoro 3akoHa ot 04.08.2023 N 474-03)

3. Opranms3anust ¥ ocymliecTBieHUE (eaepaabHOr0 TOCYIapCTBEHHOTO KOHTPOJs (Ham3opa) B
obyacTy 3amuThl TIpaB moTpeduTeneit perymupyrorcs denepanbHbiM 3akoHOM OT 31 wmross 2020
roga N 248-®3 "O rocynapCTBEHHOM KOHTpoJie (HAA30pe) M MYHULHUNAIBHOM KOHTpPOJIE B
Poccuiickoit deneparun'.

4. Tlonoxenue o ¢eaeparbHOM TOCYyIapCTBEHHOM KOHTposie (Haa30pe) B OOJACTH 3alIUThI MPaB
notpeduteneit yreepxkaaercs [IpaBurensctBoM Poccutickoit deneparum.

5. B monoxenuu o ¢enepaibHOM TOCYJapCTBEHHOM KOHTpoJie (Haa30pe) B 0OJACTH 3aIIUTHI MPaB
noTpeduTeNeil yKa3pIBalOTCS HAMMEHOBAHHUE U CTPYKTYPHBIC 3JICMEHTHI TEXHUYECKOTO PErIaMeHTa
u (unm) oOs3aTenbHBIX TPeOOBaHUM, MOANEKAIIUX MPUMEHEHUIO 1O JHS BCTYIUIGHUS B CUITY
TEXHUYECKHUX PETIIaMEHTOB B COOTBeTCTBUU ¢ DenepanbHbiM 3akoHOM OT 27 nekadbps 2002 roga N
184-®3 "O TEeXHUYECKOM pEryJIMpOBaHHUU", OIEHKA COOIIOJEHUS KOTOPBHIX OCYIIECTBISIETCS B
pamkax QenepalbHOTO TOCYIapCTBEHHOTO KOHTPOJs (Ham3opa) B OOJIACTH 3alllUTHI  IpaB
norpebureneii, a TakkKe BUIObl OPOAYKIHMH, SBISOMMEcs o0bekTamu  (eaepaibHOro
rOCyJJapCTBEHHOTO KOHTPOJIs (HaA30pa) B 00JIaCTH 3aIUTHI IIPaB MOTPEOUTENICH.

6. Opras rocy1apcTBEHHOTO HaJ30pa €KEroJHO TOTOBUT IOCYJApCTBEHHBIN AOKJIAJ O 3alIUTe IpaB
norpedbureneii B Poccuiickoil ®enepanuu B mOpsKe, ycTaHOBIEHHOM llpaBurenscTBOM
Poccuiickoit denepaiumu.

7. Opran rocyaapcTBEHHOI'O HaJ30pa BIpaBe oOpamaTbCcs B CyJ C 3asBJICHUSAMM B 3allUTy IpaB
notpeduTeneil M 3aKOHHBIX HHTEPECOB OTHENIbHBIX MOTpeduTenel (Tpynmbl HOTpeOuTenei,
HEOIPEJeNIEHHOr0 Kpyra NoTpeduTeseii), a Takke ¢ 3asBICHUAMHM O JMKBUAALUN H3TOTOBUTEIS
(ucrionHUTENS, MPOAABIA, YHNOJHOMOYEHHOM OpraHW3alid, MUMIOpPTEpa, Biajeiblia arperaropa)
a100 O TpeKpalleHuu AEATeNbHOCTH WMHIMBHYaJIbHOIO MpeanpuHuUMaress (yHOJIHOMOYEHHOTO
WHIUBUIyAILHOTO TIPEANPUHUMATENIS) 3a Tpy0oe (TOBJIEKIIIEE CMEPTh WIIM MacCOBBIE 3a00JIeBaHMUS,
OTpaBJIEHUs JII0JIel) HapyllIeHUe paB MOTpeOUTENeH.

8. Oprau rocyapcTBEHHOT0 Ha/130pa B MOPSIIKE, YCTAHOBIEHHOM 3aKOHOAATENbCTBOM Poccuiickoit
®denepaliiu, MOKET OBITH IPUBJICYECH CYJOM K YUaCTHIO B JIeNie, a TAK)KE BIIpaBe BCTYMATh B JENO 1O
CBOEH MHUIIMATHBE WJIM TI0 MHUIIMATUBE JIUII, YYaCTBYIOIIMX B JIeJie, /ISl Ja4d 3aKJIFOUCHUS TI0 JIeTy
B IENIX 3allUThl TpaB MOTpeOHTeNedl B paMKax TPaKIaHCKOTO WIH aIMHHHCTPATHBHOTO
CyJIONPOU3BO/ICTBA.

9. Opran rocyIapCTBEHHOTO HaJ30pa BIpaBe JaBaTh Pa3bsCHEHHUS IO BOIPOCAM MPUMEHEHUS
3aKOHOB M HWHBIX HOPMAaTUBHBIX NPABOBBIX akKTOB Poccuiickoil ®exnepanuu, peryaupyrommx
OTHOIIICHUS B 00JIACTH 3aIUTHI IIPaB MOTpeOUTEEH.

10. KoncynpTrpoBanue, npoQuIakKTUYECKU BU3UT, HAOIIOEHUE 32 COOMIOICHUEM 00s3aTeNIbHBIX
TpeOOoBaHUl, BbIE3HOE OOCIIEJOBAaHHE MOTYT HPOBOAUTHCA (pellepabHBIMU TOCYAApCTBEHHBIMU
YUPEXKIEHUSIMH, TIOJIBEJOMCTBEHHBIMU OPTraHy TOCYJapCTBEHHOTO HAJ30pa, B MOPSJIKE W CIydasx,
YCTaHOBJICHHBIX TOJIOKEHHEM O (hellepaibHOM TOCYJapCTBEHHOM KOHTpoJie (Haa3ope) B obOjacTu
3aIUTHI IPaB MOTPEOUTENCH.
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Cratba 41. O0513aHHOCTb M3TOTOBUTEJA (MCIIOJTHUTEJISI, IPOJAABIIA,
YIOJTHOMOYE€HHOM OPraHu3aliy UJIH YIIOJHOMOYE€HHOI 0
UHIUBUIYAJBHOTO NpPeINPUHUMATEJISI, UMIIOPTEPA, BJIAAeJbIA
arperaTropa) 1o npeaocTaBJeHuI0 HHPOPMALINH IoCyIapCTBEHHbIM
opranam (B pea. PenepanbHbix 3akoHOB 0T 18.07.2011 N 242-P3, ot
29.07.2018 N 250-@3, ot 01.04.2025 N 41-D3)

1. U3roTroBUTen (I/ICHOJIHI/ITGJ'IB, mpoaaBCl, YIIOJHOMOYCHHAA OpraHu3anus Winu YHOJIHOMO‘IGHHBII\/'I
WH/IMBUYAIBHBIA MPEeIIPUHUMATEIh, UMIIOPTEP, BIAJEINEI] arperatopa) mo TpeOOBaHHIO OpraHa
rOCY/apCTBEHHOTO HAI30pa, €ro JAOIKHOCTHBIX JIUI 00s3aH MPEIOCTABUTh B YCTAHOBJICHHBIA UMU
CPOK JIOCTOBEPHBIC CBEJICHUS, IOKYMEHTAIINIO, OOBSCHEHHSI B TMCHbMEHHOM U (WJIH) YCTHOU opMe U
UHYI0 MHQOPMALMIO, HEOOXOAUMYIO U OCYIIECTBICHHS OPraHOM TOCYJapCTBEHHOTO Haj30pa U
€ro JOJDKHOCTHBIMU JIMIIAMH TOJHOMOYMH, YCTAaHOBJICHHBIX 3aKOHOJATEIILCTBOM Poccuiickoi
Oepnepanun. (B pea. Penepanbabix 3akoHOB 0T 29.07.2018 N 250-D3 , ot 01.04.2025 N 41-D3)

K nopmamuenvim npasosvim akmam P®, ycmanasnugarouium ooazamensvhvle mpedosanusn u
npedycmompeHHbiM nyHKmom 2 cmamou 41 He NPUMEHAIOMCA NOJI0IHCEHUA

yacmeit 1 u 4 cmamou 3 Dedepanvrozo 3axkona om 31.07.2020 N 247-D3 (nynkm_7 cmamou
16 ®eoepanvrnozo 3axkona om 01.04.2025 N 41-D3).

2. Bnapmemen arperatopa B clly4asX, MPEIyCMOTPEHHBIX 3aKOHOAATENIbCTBOM Poccuiickoit
@enepanuy,  00sf3aH  MPEJOCTaBUTh  YIOJIHOMOYEHHOMY  TIOCYJapCTBEHHOMY  Oprasy,
OCYLIECTBIISIIOLIEMY OIEPaTUBHO-PA3BICKHYIO JIEATENbHOCTh WM oOOecrneuyeHue Oe30MacHOCTH
Poccuiickoit denepanuu, 3alIpoOLICHHbIE YKa3aHHBIM OPTaHOM CBEACHMSI C UCIIOIb30BAaHUEM €IUHOM
CHUCTEMBI MEXBEJOMCTBEHHOI'O JJIEKTPOHHOIO B3aMMOJEHCTBHUS B CPOKH, IOPSAKE, COCTaBE M
dopmare, koropwle YycTaHaBinuBaroTcs IIpaBurensctBom Poccuiickoit @enepamuu. (B pex.
®enepanbHoro 3akoHa oT 01.04.2025 N 41-P3)

Crarbs 42. - YTparuia cuiy. (B pea. @eaepajbHOro 3aK0Ha 0T _
21.12.2004 N 171-D3)

Crarps 42.1. [lo1HOMOYMS BBICHIMX UCIIOJHUTEIbHBIX OPTaHOB
cyobexkToB Poccuiickoit @enepauun B 00,1aCTH 3aIUTHI IIPaB
norpeoduTesei (B pen. PegepanbHbix 3akoHOB 0T 21.12.2004 N

171-P3, ot 08.08.2024 N 232-P3)

1. Bplcmmii HCIIOJHUTENBHBIA OpPraH COOTBETCTBYHomIIEro cyobekrta Poccuiickoit denepauuu
OCYILIECTBIISICT MEPONPHUATHS MO peanu3aliy, 0O0eCeueHHI0 U 3aluTe MpaB MoTpeduTeneii u B
npejienax CBOMX MOJHOMOYHMI MPUHUMAET Onpe/ielieHHbIe Mephl. (B pea. denepanbHbIX 3aKOHOB OT
18.03.2019 N 38-P3, ot 08.08.2024 N 232-D3)

2. B wmenax comeHCTBUS 3alluTe MpaB MOTpeOUTeNell HCIONHUTENbHBIE OpraHbl CyOBEKTOB
Poccuiickoit ®@enepanuu  pa3pabaThIBalOT pervMOHalbHBIE NPOrpaMMbl MO 3alllUTe IpaB
noTpeOUTeNel U OKa3bIBAIOT COJIEHCTBHE OpraHaM MECTHOIO CaMOYIpPAaBJIEHHS M OOIIECTBEHHBIM
00BbEeTMHEHNSIM TIOTpeOHTeNel (MX acCOUMAIMsIM, COI03aM) B OCYIISCTBICHWH MMH 3aIIUTHI TPaB
notpebureneil. (B pen. ®enepanpubix 3akoH0B 0T 18.03.2019 N 38-D3, ot 08.08.2024 N 232-D3)
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3. Opran rocyIapcTBEHHOTO HaA30pa YTBEPKIAeT METOAMYECKHUE PEKOMEHAAINH 10 pa3paboTKe U
peanu3alnuy PeTHOHATBHBIX U MYyHHIIMITATBHBIX MPOTPAMM IO 3aIUTE MpaB MOTpeOuTenei. (B pe.
®denepanbHoro 3akoHa ot 11.06.2021 N 170-D3)

Crarbs 42.2. Ilepenaya ocyuiecTBIeHUS MOJTHOMOYHUI OpraHa
roCy/IapCTBEHHOT0 HA/I30Pa UCIOJHUTEIbHBIM OPraHaM Cy0bEeKTOB
Poccuiickoii @enepanuu (B pea. @enepanbHoro 3akona ot 08.08.2024
N 232-®3)

[TorHOMOYMST ~oOpraHa TOCYJapCTBEHHOTO HaJa30pa IO  OCYLIECTBICHHIO  (herepanbHOro
rOCy/IapCTBEHHOTO0 HaJa30pa B OOJACTH 3alUTHI MpaB MOTpeOUTeNell MOTYT MNepenaBaThCs IS
OCYIIECTBIICHUS] UCTIOIHUTEIILHBIM OpraHaM cyOnekToB Poccuiickoii denepaiiuu mocTaHOBICHUSIMU
[IpaBurenscTBa Poccuiickoit denepanuu B nopsiake, ycTaHOBICeHHOM PenepalibHbIM 3aKOHOM OT 21
nexabps 2021 roga N 414-03 "OO6 o0mux NpUHOUNAX OpTraHU3alMyd MyONIWYHOH BIIACTH B
cyonekrax Poccuiickoit deneparuu’.

Cratba 42.3. Ilonaua u paccMmoTpeHune oopanieHuii morpeouresei (B
pen. ®enepanbHoro 3akona ot 18.03.2019 N 38-d3)

1. OOpamienue norpedUTenss MOXKET ObITh HalpaBiI€HO B MHCbMEHHON (opMme Ha OyMa)XHOM
HOCHTEJIE WU B DJIEKTPOHHOI (hopMe B OpraH rocyAapCcTBEHHOTO HA/130pa, MHbIE YIIOJTHOMOYEHHBIE
(denepaibHbIe OpPraHbl MCIOJHUTEIBHON BIIACTH, HUCIIOIHUTENBHBIA opraH cyobekTa Poccuiickoit
®enepanuu TU060 OpraH MECTHOTrO camoynpasieHus. (B pen. denepansuoro 3akona ot 08.08.2024
N 232-®3)

2. OOpamieHue nOTPEOUTENs] MOXKET OBITH HAMpPaBIEHO IO TO0YTEe, C HCIOJIb30BAHUEM
WH(}OPMaIMOHHO-TEIEKOMMYHHUKAITMOHHOM ceTn "WHTepHeT", B TOM uuncie opUIMAILHOTO caifTa
OopraHa TOCYIapCTBEHHOTO  HaJa30pa, WHBIX YIOJHOMOYEHHBIX  (elepajbHbIX  OpraHoB
WCTIOTHUTENILHON BJAcTH, WCIOJHUTENBHOTO opraHa cyOwbekTa Poccuiickoit ®denepanuu 160
opraHa MeCTHOTO caMoympaBiieHus (B cyObekTax Poccuiickoit deneparuu - ropojax gpeaeparbHOro
3HayeHuss Mockse, Cankr-IlerepOypre u CeBacTonone ¢ HCIOJb30BaHHEM O(UIMAIBHOTO caiiTa
OopraHa MECTHOTO CaMOYIIPaBIICHHsI B CIIydae, €ClIM 3TO NPEAyCMOTPEHO 3aKOHaMH CyOBEKTOB
Poccuiickoit ®enepaunu - roponoB ¢enepanbHoro 3HaueHuss Mocksbl, Cankr-IletepOypra u
CeBacTomnods), eAMHOTO MOpTalia TOCYJAPCTBEHHBIX U MYHHUIIMITATBHBIX YCIYT JTHO0 pErHOHaIBLHOTO
MopTaia TOCyIapCTBEHHBIX U MYHUIIUIATBHBIX YCIYT, a TAKKE€ MOXKET ObITh MPUHATO MPU JIUYHOM
npueme 3asBuTens. (B pea. @eaepanbHoro 3akoHa ot 08.08.2024 N 232-03)

3. B MHOro¢QyHKIMOHAJIBHBIX IIEHTPAaX MNPEIOCTABIECHUS TOCYJApCTBEHHBIX M MYHHIMIMAIBHBIX
YCIYT MOTYT OCYIIECTBISATHCS TMpHeM oOpallleHud mnoTpeduTesneil MU KOHCYJIbTHPOBaHHE
noTpeOuTeNneil mo BOmpocaM 3aIlMThl UX MpPaB Ha OCHOBAaHUM COTVIALIEHUH O B3aMMOJICHCTBHUU
MEXIy  MHOTOQYHKIMOHAJbHBIMU  I[IEHTpAMH  MPEIOCTAaBIEHUS  TOCYHApCTBEHHBIX U
MYHUIUNATBHBIX yCIOYr U (enepajbHbIMH OpraHaMH MCIOJHUTEIbHON BIACTH, OpraHaMH
rOCYy/IapCTBEHHBIX BHEOIOKETHBIX (OHJIOB, OpraHaMd TIOCYJapCTBEHHON BIIAaCTH CYOBEKTOB
Poccuiickoit denepanuu, opraHaMyu MECTHOTO CaMOYIIPABIICHHUS.

Crarbs 43. OTBeTCTBEHHOCTH 32 HAPYLIIEHHUE NPAaB NOTPeduTeIeH,
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YCTAHOBJICHHbIX 3AKOHAMHU U UHBIMU HOPMATUBHBLIMHU NMPABOBbLIMU
akramm Poccuiickon @enepanuu (B pea. PeaepajibHOro 3aK0HA 0T
21.12.2004 N 171-D3)

3a HapylieHWe IMpaB TOTpPeOUTENCH, YCTAHOBICHHBIX 3aKOHAMH W WHBIMH HOPMATUBHBIMH
npaBoBbIMU  akTamu Poccuiickoil @enepanuu, nponaaBeln (UCIOJHUTENb, H3MOTOBUTEINb,
YHOOJHOMOUYCHHAd OpraHu3anusa HWIn yHOJIHOMO‘-IGHHLIfI I/IHI[I/IBI/II[yaJIbHBIﬁ npeanpuHumMareib,
UMIIOPTEP) HECEeT a]MUHUCTPATUBHYIO, YTOJIOBHYIO MIIM IPaXIaHCKO-IIPABOBYIO OTBETCTBEHHOCTh B
COOTBETCTBUU C 3aKOHOJATENBLCTBOM Poccuiickon denepanuu.

Crartbs 44. OcymecTBieHHe 3alIIUTHI IPaB NOTPedUTe e OPraHaMu
MECTHOI0 caMoyInpaBJieHus (B pea. deaepaabHOro 3aKoHa 0T
22.08.2004 N 122-D3)

B mensx 3amurtel mpaB MoTpeOUTENedl Ha TEPPUTOPUM MYHHUIMIAIBLHOTO OOpa30BaHUSI OPraHbI
MECTHOTO CaMOYTIPaBJICHUsI BITPABE:

paccMarpuBaTh OOpaIleHHsT NOTpeOUTeNel, KOHCYJIBTHPOBATh WX IO BONPOCAM 3alIMTHl IIPaB
norpeodureneil; (B pea. PenepanpHoro 3akoHa ot 18.03.2019 N 38-D3)

o0palareCs B Cy/IbI B 3aIUATY MPaB MOTpeOUTENCH (HEOMpeAeIeHHOTO Kpyra moTpeonTeneii);

pa3pabaTbiBaTh MYyHHLUIAJIbHBIE TPOTpAaMMBI MO 3allUTe TpaB morpedureneil. (B pen.
®enepanbHoro 3akoHa ot 18.03.2019 N 38-P3)

[Ipu BhIsIBIIEHNHU 110 OOpAIEHUIO TOTPEOUTEIN TOBAPOB (PadOT, YCIyT) HEHAJISKAIIETO Ka4eCcTBa, a
TaK)Ke OIMACHBIX IS KU3HU, 3J0POBBS, HMYIIIECTBA MOTpeOUTENEH U OKpY>KAIOIIeH Cpebl OpraHbl
MECTHOTO CaMOYTIPABJICHUS HE3aMEIUITMTEIBHO W3BEmAlOT 00 dToM (enepaabHble OpraHbl
WCTIOTHUTENIbHOM BJIACTH, OCYIIECTBIISIFOIINE KOHTPOJIb 32 Ka4eCTBOM M 0€30MacHOCThIO TOBapOB
(pabor, yciyr). (B pea. @enepanbpHoro 3akoHa oT 18.03.2019 N 38-D3)

YacTs TpeTbd. - YTpaTuia cuiy. (B pen. PenepanpHoro 3akoHa oT 18.03.2019 N 38-03)

Cratba 45. IIpaBa 0011eCTBEHHBIX 00beIMHEHUI OTPeOuTE el (MX
accouuamnui, corw3on) (B pea. PexepaabHoro 3akona or 21.12.2004 N
171-®3)

1. I'paxxnane BmpaBe OOBEAMHATHCS Ha JOOPOBOJBHOW OCHOBE B OOIIECTBEHHBIE OOBEIUHEHUS
notpebureneil (WX accolMalyM, COK3bl), KOTOPbIE OCYIIECTBISIOT CBOIO JEATEIBHOCTh B
COOTBETCTBUM C yCTaBaMU YKa3aHHBIX o00beauHEHWH (MX accouuanuii, COI30B) U
3aKoHoaresbecTBOM Poccuniickoit denepanmu.

2. OOuiecTBeHHbIE OO0BEIWHEHUS] TOTpeduTenei (MX accOIMalMH, COIO3bI) JUIS OCYIIECTBICHUS
CBOMX YCTaBHBIX II€JICH BIIPaBe:

y4acTBOBaTh B pa3zpaboTke 00s3aTelbHBIX TpeOOBaHUI K ToBapaMm (paboTam, yciayram), a Takxke
IIPOEKTOB 3aKOHOB M MWHBIX HOPMAaTUBHBIX IpaBOBBIX akToB Poccuiickoit ®denepanuy,
PETYJIUPYIOIUX OTHOILEHHS B 00JaCTH 3aIUTHI IIPaB MOTPEOUTENCH;

MNpOBOAUTH HC3aBUCHMYIO JKCIICPTHU3Y Ka4CCTBA, 0€30ITaCHOCTH TOBApoOB (pa60T, yCJ'Iyl"), a TaKXKeC
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COOTBETCTBUSI TOTPEOUTEIHCKUX CBOMCTB TOBAapOB (paboT, YCIyr) 3asBICHHON MpOaaBIaMU
(M3rOTOBUTENSAMH, UCTIOJHUTEIISIMU ) HH(POPMAIIUU O HUX;

OCYILECTBIISATh OOIIECTBEHHBIH KOHTPOJIb 332 COONIIOJIEHHEM IIpaB MOTpEOUTENIeH M HAINpPaBIsATH B
OpraH TOCyIapCTBEHHOI'O HA/J30pa M OpraHbl MECTHOTO CaMOyHpaBieHHs MH(OpManuio o (akrax
HapyIIEHUH MpaB MoTpeOuTeneil Ui MPOBEICHUS POBEPKHU ITHX (PAKTOB M MPHUHATHUS B Clydae UX
HOATBEPKACHHUSI Mep 0 MPECCYCHUIO HapyIIECHWH TpaB MOTpeOHTeNeil B mpenesax MOJTHOMOYHUH
yKa3aHHBIX OpPraHoOB, YYacTBOBAaTb B IPOBEIACHUM OHKCHEPTH3 MO (akraM HapyUIeHUH IpaB
notpeduteneii B cBs3M ¢ oOpameHussMu norpedureneil. [Ipu ocymecTBieHnn O0OIIECTBEHHOTO
KOHTpOJSI OOIIeCTBEHHbIE OOBEIMHEHUs TMOTpeduTenell (MX accolMaliy, COI03bI) HE BIpPaBE
TpeboBaTh OT W3TOTOBHUTENEH (MCIOTHUTENCH, MPOAABLOB, YIIOJIHOMOYECHHBIX OPTraHM3ALUH HIIH
YIOJHOMOYEHHbIX ~ MHIUMBUIYAJIbHBIX  IPEINPUHMMATEIEH, HMMIIOPTEPOB)  IPEACTABICHUE
JOKYMEHTOB (BBIIIOJIHEHHE JCHCTBHIA), OOSI3aHHOCTH MPEICTABICHUS (BBIIOIHEHHS) KOTOPBIX IO
TpeOOBaHUIO MOTpeOUTENS HE yCTaHOBJIEHA 3aKOHOM; (B pen. DexepanbHoro 3akona ot 18.07.2011
N 242-D3)

pacnpocTpaHsATh WHOOPMALIUIO O TIpaBax MOTPEOUTENICH U 0 HEOOXOJAMMBIX JIEHCTBUSX 1O 3aIIUTE
9THX IpaB, O PE3yJIbTaTax CPAaBHUTEIILHBIX HCCIICAOBAaHMI KadyecTBa TOBapoB (paboT, yciyr), a
Takke HHYI HHpOpMamuio, KoTopas OyIeT CIOCOOCTBOBATH pealH3allid IMpaB W 3aKOHHBIX
uHTepecoB mnotpedbureneil. [lyOnukyembie 0OIIECTBEHHBIMU OOBEIMHEHHUSIMH MOTpeOuTenen (ux
ACCOIMALMsMH, COI03aMH) pe3yJIbTaThl CPABHUTEIFHBIX HMCCIEJOBAHUI KadecTBa TOBapoB (pador,
YCIIYT) HE SIBJISIFOTCS PEKIJIaMOM;

BHOCUTH B (e/epanbHble OpraHbl HCHOJHUTEIBHOM BIIACTH, OpPraHU3alUU NPEATIOKEHUS O
OPUHATHA MEp M0 TIOBBIICHWIO KadyecTBa TOBAapoB (paboT, yciyr), MO MPHOCTAHOBICHUIO
NPOM3BOJACTBA M pEATH3alUH TOBAPOB (BBIIOJHEHHS pPAa0OT, OKa3aHHs YCIyr), IO OT3BIBY C
BHYTPEHHEI0 pbIHKa TOBapoB (paboT, yCIyr), HE COOTBETCTBYIOLIUX IPEIbSABISEMbIM K HUM H
YCTAHOBJICHHBIM 3aKOHOJaTelabcTBOM Poccuiickoit denepann 0 TEXHUYECKOM pPETyIUPOBaHUU
00s13aTeNbHBIM TPEOOBAHUSAM;

BHOCUTh B OpraHbl MPOKYpaTypsl U (elepanbHble OpraHbl UCIIOJIHUTEIBHONW BJIACTH MaTepHallbl O
MPUBJIEYEHUH K OTBETCTBEHHOCTH JIML, OCYLIECTBIISIOMIUX MPOU3BOJCTBO U pealn3alio TOBapOB
(BbIIIOJIHEHUE paboOT, OKa3zaHUE YCIOYyr), HE COOTBETCTBYIOIIMX MpPEIbSABISIEMBIM K HUM
00s3aTeNbHBIM TPEOOBAaHUSAM, a TaKXKe HapyllaloluX IpaBa NOTpeOUTeNel, YyCTaHOBJIEHHBIE
3aKOHAMH U MHBIMHA HOPMaTHBHBIMHU ITPaBOBbIMU akTamMu Poccuiickont denepannu;

oOpamiatbcss B OpraHbl MPOKYpaTypbl C TMpock0aMHM MPUHECTH TMPOTECTHl O MPU3HAHUU
HeﬂeﬁCTBHTGHLHBIMH aKTOB q)ez[epaﬂbm,lx OpraHoB UCIIOTHUTETbHOMN BJIaCTH, aKTOB
UCTIOJIHUTENIBHBIX OpraHoB cyObekToB Poccuiickoit denepanuu M akTOB OpPraHOB MECTHOIO
CaMOYyIpaBJIEHUs, MPOTUBOPEUAIIMX 3aKOHAM M HWHBIM PETyJIHMPYIOIIMM OTHOIIEHUs B oOjacTu
3alIUTHl TpaB MOTpeOuTeNeil HOPMATUBHBIM NPaBOBbIM akTaM Poccuiickoit @eneparnuu; (B pen.
®enepanbHoro 3akoHa ot 08.08.2024 N 232-03)

oOpamiatbcss B CyAbl C 3asBJICHUSMH B 3alllUTy IpaB IMOTpeOUTENed M 3aKOHHBIX HHTEPECOB
OTJIEbHBIX MOTpeOuTeNel (TPYIIbI MOTpeOuTeNel, HEOPEEIEHHOT O Kpyra noTpeduTenei);

Y4acTBOBAaTh COBMECTHO C OPTaHOM TOCYAapCTBEHHOTO HalI30pa B (POPMHUPOBAHUU OTKPBITHIX H
OOIIEIOCTYIHBIX TOCYAApCTBEHHBIX HMH()OPMAIIMOHHBIX PECYpCcOB B OO0JIACTH 3alllUTHl TIpaB
notrpedureneil, kauectsa U 6€30MacCHOCTH TOBapoB (padort, ycayr). (B pen. PenepalibHbIX 3aKOHOB
or 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3)
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Crarbs 46. 3amuTa npaB U 3aKOHHBIX MHTEPECOB HEOIPEAEJICHHOTO
Kpyra morpeoureJie (B pea. @enepaabHoro 3akona or 21.12.2004 N
171-D3)

Opran TOCYZapCTBEHHOTO HAJa30pa, OpraHbl MECTHOTO CaMOYIIPaBIICHHs, OOIIECTBEHHBIC
o0beAMHEeHUs MOTpeduTeneil (MX accolualiy, COI03bl) BIpPaBe MNPEIbSABISAThH HCKU B CYIbl O
IPEKPALIEHUH  IPOTUBONPABHBIX  JEHCTBUM  M3roTOBUTENS  (MCIONHMTENS,  IpoAaBlia,
YIOJHOMOYEHHON OpraHu3aluy WK YIOJHOMOYEHHOTO0 HWHAMBHIYAJIbHOTO MpearpuHUMATEs,
UMIIOPTEPA) B OTHOIICHUH HEOTPECIIEHHOTO Kpyra norpedureneii. (B pea. deaepanibHOro 3aKoHa
ot 18.07.2011 N 242-®3)

ITpu ynoBIIETBOPEHUH TAKOI'O MCKA CyJ OOSA3bIBA€T IPABOHAPYLIMTENS JOBECTU B YCTAHOBJICHHBIN
CYyIOM CpOK 4epe3 CpeICTBa MacCcOBOW HHGOpMAIMM WIX HWHBIM CHOCOOOM JIO CBEICHUS
noTpeduTenel peleHue cyaa.

BerynuBoiee B 3aKOHHYHO CHIIy peUIEHHME CyJa O MPHU3HAHUM JIEWCTBUM WM3TOTOBHUTEIS
(ucnonmHMTENs,  MpOJaBla,  YHNOJIHOMOYEHHOM — OpraHu3alMd  WIM  YIOJHOMOYEHHOI'O
UHAMBUAYAIBHOTO  IPEJIPUHHUMATENs,, HUMIIOpTEpa) I[POTUBONPABHBIMU B  OTHOIIEHUHU
HEOIPEJEeNIEHHOr0 Kpyra mnoTpedureneil o00s3aTelbHO JUIsI CyAa, pPAacCMaTPUBAIOIIETO HCK
NOTPEOUTENS O 3alUTE €ro IpaB, BO3HUKIIUX BCJIEICTBUE HACTYIICHHUS I'Pa)IaHCKO-IIPaBOBBIX
HOCJEACTBUM JeMCTBUN M3rOTOBUTENS (MCIIOJHUTENS, MPOAABLA, YIIOJHOMOUYEHHON OpraHu3aluu
WIM YIOJHOMOYEHHOI'O WHIMBUAYAIbHOIO IMpEeANpUHUMATENS, UMIIOPTEPA), B YaCTU BOIPOCOB,
UMENU JIM MECTO TaKue JEeMCTBUS M COBEPLUCHBI JIM OHU HU3TOTOBUTENIEM (MCIOJHUTEIEM,
IIPOJABIIOM,  YIIOJHOMOYEHHOM OpraHM3aluedl WM  YIOJIHOMOYEHHBIM  WHJMBHIYaJIbHBIM
HpeAnpUHUMAaTENIEM, UMIIOPTEPOM).

OMHOBpPEMEHHO C YAOBJICTBOPEHHUEM HCKa, NPEABSBICHHOTO OOMIECTBEHHBIM OO0BEINHEHHEM
norpeduTeneil (MX accouualuei, cox30M), OpraHaMM MECTHOTO CaMOYIMpaBJIECHUS B HMHTEpecax
HEOTPE/IeIEHHOTO Kpyra NOTpeOuTeNeil, cyl MpUHIMAET PeIleHHEe O BO3MEIIEHHH OOIIECTBEHHOMY
00BbEeTMHEHNIO MOTpeOuTeNeil (MX accolualny, COK3y), OpraHaM MECTHOTO CaMOYIpaBJIEHUS BCEX
MIOHECEHHBIX MO JIeNy CyNeOHBIX U3IEPHKEK, a TaKKe MHBIX BO3HUKIIMX JIO OOpalleHus B CyA U
CBSI3aHHBIX C PACCMOTPEHUEM JIe1a HEOOXOAUMBIX PacX0/I0B, B TOM YHUCIIE PacX0/10B Ha MIPOBEACHUE
HE3aBUCHMOM DKCIIEPTHU3bl B CIydae BBIABICHHS B PE3yJbTaTe MPOBEACHUS TAKOW ADKCIEPTH3BI
HapyIleHHs 00g3aTelbHbIX TpeOOBaHM K ToBapaM (paboTam, yciayram).

IIpezuoenm
Poccuiickoii @edepayuu
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Mockaa, [Tom CosetoB Poccum.
7 despans 1992 rona.
N 2300-I
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