(OKYMEHT TIOJIMCAH TIPOCTOM
K mmomwnommcuo

VYTBEPXJIEHO
npukazoMm gupektopa CAMII Ne 5
ot 01.10.2026 Ne 79

HHCcTpyKUIHS IO COMPOBOKAEHHIO
HHBAJHI0B H JIHI C OTPAHMYEeHHBIMH BO3MOKHOCTAMH 310poBhi (OB3)
B MOMeEIIeHHSIX MYHHIIHIIAJTbHOI'0 GI0I’KETHOTO YUpPerKIeHHS
AOMOJIHHTE/JIbHOIo 06 pa30BaHHA
«Cumpeponosbckas AeTcKasg My3bIKaJbHAs IKoJa Ne 5y
MYHHIHIIAJBbHOI0 oOpa3oBaHus ropojackoii okpyr Cumdeponoinb

1. O0muMe NoJIoKEeHUA

1. HacrosAmas WHCTPYKIHUS 0O COIPOBOXIECHHUIO HHBAIMIOB M JIUI[ C
OrpaHUYEHHBIMH BO3MOXKHOCTSAMHU 310poBbs (nanee - MHCTpyKuus) paspaboraHa Ha
OCHOBAHHH CIEAYIOIINX HOPMAaTUBHO — IPaBOBEIX aKTOB!

- ®epepanpHoro 3akoHa or 03.05.2012 r. Ne 46-®3 «O patuduxanuu
KonBeHIMN 0 MpaBax WHBATTUIOBY;

- ®enepansHoro 3akoHa ot 29.12.2012 r. Ne 273 - @3 «O6 o6pa3oBaHHH B
Poccuiickoit @enepanun»;

- Ilpuka3za MunuctepcTBa obpazoBanusa 1 Hayku Poccutickoit @eneparun «O06
yrBepxaeHuu I lopsaka obecriedeHus yCIOBUH NOCTYIIHOCTH JJI HHBAIHIOB OOBEKTOB
M IIPelOCTaBIIsIEMBIX YCIYT B cepe oOpa3oBaHMs, a TaKXKe OKa3aHUS UM IIPH 3TOM
HeobxomuMo oMo a» oT 09.11.2015 r. Ne1309;

- [Tpuka3za MunuctepcTBa 00pazoBanusa U HayKu Poccuiickoit @eneparuu «O06
yTBepkaeHuH [ nana MmeponpusaTuil «10poKHOH KapTeD» MuHKUCTepcTBa 0Opa3oBaHUs
u Hayku Poccuiickoii @Penepald II0 [OBBIIICHWIO 3HA4YECHWI IIOKa3aTesel
IOCTYITHOCTH U WHBAJHIOB OOBEKTOB U MPENOCTaBIsIEMBIX Ha HUX YCIyr B cdepe

o6pazoBanus» ot 02.12.2015 r. Ne 1399;

MHBIX HOpMATHBHO-IIPABOBBIX U JIOKAJIIBHBIX aKTOB.
1.2 Hacrosamas MucTpykuus paspaboTaHa B LIeJsX:

- HEJOILyCTUMOCTHA  JUCKPMMHHALMKM B  YYPEXKICHHH 110  IIPU3HAKY
HHBAJIHTHOCTH, TO €CTh JTF000¢e pa3nudne, UCKITFOUEHHUE HIIM OTpaHUYeHHE 10 IPUYHHE
WHBIMIHOCTH, LEJNbI0 JH00 pPe3ysIbTATOM KOTOPBIX SBISETCS YyMalleHHE MU
OTpHLIAHUE IIPU3HAHUs, peajlu3alliy HJIM OCYIIECTBJICHHs HapaBHE C APYTMMH BCeX
rapaHTHpoBaHHBIX B Poccuiickoil @enepanuu rnpas 1 ¢cBoOO] YeI0BEeKa UIPaXKIaHINHA
B TIOJIMTHYECKOH, 3KOHOMHYECKOH, COLIMAIBHOM, KYJIBTYPHOM, IpakKIaHCKOW WU
nro0o0# HHOHM 0bnacTH.

- peannzaniy IpaB oOOyYaloIIUXCS C OrPaHHYSCHHBEIMH BO3MOKHOCTSIMH

3mopoBbst  (mamee - OB3) Ha momydeHHe [OIMOJHUTENBHOTO OOpa3oBaHUs, W
COLIHAIEHON aJIalTalliy B YCIOBHUAX Y UpEeKIeHUS.
1.3. Hacrosimiass  MucTpykimss  ofsi3aTenbHa IS HCIOJHEHHS  BCEMH

COTPYOHUKAMU Y UpEeXKIEHU.



2. [IpaBuia npoBeAeHHsI HHCTPYKTAXKA

2.1. B cooTBeTcTBHH ¢ HacTosmei MHCTpyKIUeH COTPYAHUKH IPOXOIAT HHCTPYKTaX
1 00y4eHHe TI0 BOTIPOCaM, CBSI3aHHBIM ¢ o0ecledeHreM JOCTYITHOCTH IS HHBAJIU/IOB
u mui; ¢ OB3 momerteHu# nyciyr YupexaeHus, B TOM YHCIIe C yY4acTHeM IepcoHana
(c okazaHMeM IMOMOINM Ha 0OBEKTax B MPEOJOJEeHHM 0apbepOB M COIPOBOXKICHUH
uHBanuaa i uma ¢ OB3).

2.2. UVHCTpYKTa)X TPOBOIMTCS pYKOBOIHUTENEM YupexIeHHd Jub0 JHIOM,
OTBETCTBEHHLIM 32 obecneueHue JOCTYIIHOCTH Y UperKIeHH .

2.3. Jlns yueta paboThl MO MHCTPYKTaXY M OOYIEHHIO COTPYIHUKOB IO pabote ¢
muriami ¢ OB3 u uaBamuaamu Bepetcs «OKypHall HHCTPYKTaXa II0 COIIPOBOXKICHHUIO
HMHBAJIMIOB U JIMI[ C OTPAaHHYEHHBLIMH BO3MOXKHOCTSMH 3710poBbs (OB3)» (manee —
xypHan). @opMa XxypHasia MpeacTaBleHa B IPUIIOKEHHH 1.

B xypHane Benercsa 3anuchk faTsl, PHO, NHODKHOCTH COTPYIHHKOB, MPOIISNIINX
HHCTPYKTaX, a Takke GO, momKHOCTE U MOAIHUCH COTPYAHKKE, IIPOBOAMBIIIETO €T0.
2.4. JTorryck K paboTe BHOBH IMPHUHATHIX PAOOTHUKOB YUpEeXIEHUS OCYIIECTBIISETCS
1ocIie IPOXOXKIEH s HHCTPYKTAXA M 00yUeHNMs [0 BOIIPOCAM JIOCTYIHOCTH 00BEKTOB
U YCIYT Y UpeKIEHHUs.

3. ITopsigok aeiicTBHH COTPYAHHUKOB IIPH OKA3aHHH MOMOIITH
HHBAJIHIAM H HHBIM MaJIOMOOHJIbLHBIM Ipa)aaHaM

3.1. BceM coTpynHUKaM YUpexIeHHs IpH OOLICHUH C IeTEMHU-HHBAUIAMH U JTHITAMHE
¢ OB3 cobmonaTh mpaBuiia dTUKETa, YTBEPKACHHBEIMHU B Y UPEXKICHHH.

3.2. Ilpu oOIeHUr ¢ JUIaMHU, UCIBITHIBAIOIIUMU TPYAHOCTH IIPH IEPEIBHKCHHH,
ClieyeT YBEIOMHTh O HaJIMYUM HA O00BeKTax YYpexIeHHs OIpeaeleHHOr0
CIIEeIMATBHOTO 000pymOoBaHMSA I WHBAIHAOB U muI ¢ OB3 M BO3MOXHOCTH
nons3oBaThcs HM. COTpYAHUKHM OOS3aHBI BCTPETHTH, BEXKIUBO OOBACHUTH, IJIE
HAXOIUTCS HYXHBIH 00BEKT WHBATHAY, YOeAUTHCS B JOCTYIHOCTH IIPOXOja, Kynaa
CIIey€eT NIepeIBUraThCs. 3ampelaeTcsi IpUKacaThCsa K MHBAIK/IHOM KOISICKe ¥ MEHATh
ee MecTomojoxeHne 6e3 cornacus uHBanuzaa wid juna ¢ OB3. Ilpu oTKpeITHH
TSDKENBIX IBEPE, IIPH MEepEABKEHUH 10 MapKeTy MM KOBpaM C [UTMHHBIM BOPCOM
PeKOMEH/IyeTCsl TPEATIOKUTE IOMOLs UHBATHIY My nuily ¢ OB3, mouassyromemMycs
MHBAJIMIHOM KONACKOM MMM KOCThUIAMU. COTPYAHUKH MOJDKHBI IIOMHHTB, YTO
WHBATMIHBIE KOJSICKH OBICTPO HaOHMparOT CKOPOCTh, M HEOXHIaHHBIE pE3KHE
IIOBOPOTHI M TOJYKH MOIYT NPHBECTH K IIOTEPE PABHOBECHSA H ONPOKHIBIBAHUIO
WHBAJIUATHOW KOJIACKH.

3.3. VcaslmaB 3BOHOK BBI30BA, BCTPETHTh HHBAIMIA Ha Kpecie-Komsicke (UiIH
HHBAIKIA OPYro¥ KaTeropuu) repex BXOAOM B 3JaHMe M 0Ka3aTh €My ITOMOIIb IIPH
BXOJIe (BBIXOJE), CONIPOBOKICHMHU IO MECTA.

3.4. Oxa3aTh [IOMOIIsF MHBAIKAY IIPYU BBITOJHEHUH JACHCTBUN caMOOOCITYKHBAHHUA C
Yy4EeTOM BPEMEHH €ro HaXOXIeHUs B YUpeKIeHHH (TIOMOYb CHATH BEPXHIOK OLEKIY,
IIOCETUTH CaHy3es] U T.1I.).

3.5. OGecneyuTs BO3MOXKHOCTH OKa3aHHWs TIOMOIIM HWHBAIULY B 3aTpyIHEHHBIX
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CUTYaI[UIX BO BpeMs HaXOX/ICHHUS B YUPEKICHHH.

3.6. ITocne mpemocTaBiIeHUs YCIYTH COIPOBOIUTE MHBAIHIA HA Kpecye KOJsCKe (MiIH
IpyToi KaTeropuy) K BBIXOAY U3 TIOMEIIeHHS].

3.7. Oka3ats Ipu He0OXOAMMOCTH NMOMOLIE WHBAIUILY IIPH IIOCAIKE B TAKCH HIIH MHOE
TPaHCIIOPTHOE CPECTBO.

3.8. CoOmroare mpoheCCHOHATBHYK) 3THKY B3aMMOOTHOLIEHHHM M HE JOIIyCKaTh
CUTYaIHH, IPETATCTBYIOIUX TOIYYEHUIO HHBATAIOM YCIyT.

3.9. OcyuiecTBIATh pa3zbsiCHEHWS] B IOCTYIHON I HHBaIMIOB (popMe nopsiaka
TIOCENIeHHs Y UpeKISHUS.

4. [IpaBu/a 3THKeTA NPH O0LIEHHH ¢ HHBAJIHIAMH

4.1. ITpaBuia 3THKeTa IPH OOIIEHUHM C MHBATMOAMHU Ui PaOOTHHKOB Y YpEXKICHUA
(nanee - IlpaBuna) mpexacTaBisfiOT coOOM cBOA OOMIMX MPUHIMIIOB M IIPaBHII,
HaIPaBJICHHBIX Ha COOJII0IEHUEMOPATIbHO-3TUYECKHUX U HPABCTBEHHBIX HOPM, MOZEIIH
IIOBEIEHUS PaOOTHUKAMM YUpexIeHHs NpH OOMIeHWH C WHBAIMIAMU H JIPYTHMH
MaJTOMOOMIIBHEIMY TpaXkaanamu (nanee - MI'H).

4.2. 1lenpro HACTOSIIMX IPABUII ABJIAETCS YCTaHOBICHUE (P HEKTUBHOTO OOIIEHHS C
HHBaIuAaMu u apyrumMud MI'H, a Takke oka3aHuMe UM IpH 3TOM HEOOXOAMMOM
IIOMOIIY B NMPEOI0JIEHHH OaphepOB MEIIArOIINX MOTyYeHHUI0 UMH YCIYT HapaBHE C
IpYTUMH JIALaMH.

4.3. Kaxxeiit paOoTHHUK YUperxIeHHs T0JDKEH IPHHUMATE Bce He00X0AUMbIe MEPBI
Il Pa3sBUTHS KOMMYHHUKATHBHBIX KOMIIETEHLIMM, YMEHHM M  HAaBBIKOB,
He0OXO0UMBIX mi1s 3G heKTUBHOTO OOIIEeHHS MPU OKa3aHUK MTOMOLIM WHBAIHIAM U
npyraMm MIH.

4.4, 3nanue U cobmoaeHne paboTHUKaMH MosokeHud [IpaBun sBiseTcs oOHUM U3
KPUTEPHER OLCHKH KadyecTBa HX IPo(ecCHOHANbHONH MEeATENbHOCTH, a TaKxke
HeOOXOIMUMEBIM YCIIOBHEM IUIS CO3IAHUS W IOJAEPKaHWUsA PElyTalluH YUpexIeHHs,
(OpPMHPOBaHUS TIONOKUTENBbHON KyIbTyphl OOIIEHMS IIPH OKa3aHHM ITOMOIIH
uuaBamaam u apyrum MI'H B Yupexnenun.

4.5. OcHOBHBIE KOMMYHHKaTHBHBIE HaBBIKYU IIPH OOILEHHH ¢ HHBAIHIaMH:

- n30eraTh KOHQIUKTHBIX CUTYaIIMIH;

- BHHMATEIBHO CITyIIATh MHBAIM/IA U CJIBIIIATE €T0;

- pEryiupoBaTh  COOCTBEHHBIE  OMOLMH, BO3HHKAOIIME B  IIpOIECCe
B3aMMO/ICHCTBUS;

. obecreunBaTh BEICOKYIO KYIbTYPY U 9THKY B3aMOOTHOILICHUH;

- [HBUJIN30BaHO IIPOTHBOCTOSATH MAHUITYTUPOBAHHUIO;

- COMHEBasiCh, PaCCUYUTHIBATH HA CBOH 3[paBblif CMBICI H CIIOCOOHOCTH K
COYyBCTBHIO;

- OTHOCHUTBECS K JPYroMy YeJOBeKy, Kak K cefe caMoMy, TOYHO TaK K€ ero
yBaJKaTh.

4.6. Obmue mpaBuiIa THKETA PU OOLLEHUM C UHBAIUIAMHU:

4.6.1. OOpameHue K 4YeIOBEKYy: KOIZa BBl pasroBapHBacTe C WHBAIHIOM,
obpaliaiiTech HEMOCPEACTBEHHO K HEMy, a He K COIPOBOXKIAIOIEMY, KOTODBIE
MPHUCYTCTBYIOT MpH pasrosope. [loxartre pyku: KOrzja Bac 3HAKOMST C HMHBAIUIOM,
BIIOJIHE €CTECTBEHHO TOXaTh €My PYKY: Jayke Te, KOMy TPYAHO ABUIaTh PyKOH MM
KTO IOJIB3YETCS MPOTE30M, BIIOJIHE MOTYT IIOJKaTh PyKy — IIPaBYyIO HIIM JIEBYIO, YTO
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BITOJTHE AOITycTHMO. HazpiBaiite ce0s 1 IpyTHX: KOT/Ia BBl BCTPEUAETeCh C UEIIOBEKOM,
KOTOPBI# IUIOXO WM COBCEMHE BHAWT, 00sA3aTeNbHO Ha3blBalTe cebs M TeX JIoIeH,
KOTOpHbIE IPHILLTH ¢ BaMu. Ecii y Bac o6masbecea B rpynie, He 3a0bIBaiiTe MOSICHATS,
K KOMY B JIaHHBI MOMEHT BBl 0OpalljaeTech, 4 Ha3BaTh ceOsl.
4.6.2. IlpennoxeHue IMOMOIIM: €CIM BBl MpeJjaraere IIOMOILLb, XIUTE, I0Ka €€
IIPUMYT, 4 3aTeM CIpalliBaiTe, YTO U KaK JIeNaTh.
4.6.3. AneKkBaTHOCTh U BEIKJIMBOCTh: 00palaiiTech ¢ B3pOCIbIMU-UHBAIAAMU KaK C
B3pocibiMH. OOpainalitech K HUIM IO UMEHH M Ha TBI, TOIBKO €CIH BBl XOPOIIO
3HaKOMBI.
4.6.4. He onupaliTech Ha KpecllO-KOJISICKY: OMUPATHCS WM BUCHYTh Ha MHBAJIUIHOMN
KOJIICKE - TO )KecaMoe, YTO U OIUPAThCs WM BUCHYTh Ha ee o0ianarene, U 3TO TOXKe
pazapakaer.
4.6.5. MluBanmuaHas KOJsICKa - 3TO YacTh HEIIPUKAcaeMOro IPOCTPaHCTBAa YeloBeKa,
KOTOPHIN €€ UCIIOJNIb3YeT.
4.6.6. BHUMAaTENbHOCTh U TEPIETHMBOCTh: KOTZa Bl Pa3roBapHBaeTe C YEIOBEKOM,
UCIBITHIBAIOIINM TPYIHOCTH B OOINEHWH, CIyIIaiiTe ero BHHMATeNbHO. bBynbTe
TEepIIEIUBBI, XXIUTE, KOI/la YeJOBEeK caM 3aKOHUYHUT (pa3y. He mompagmsiite ero u He
IoroBapuBaiiTe 3a Hero. Hukorma He MpUTBOpSMTECH, UTO BbI IOHUMAETe, €CIIM Ha
caMoM Jiesie 3To He Tak. [loBropuTe, 4TO BBl IOHSIIH, 3TO IOMOXKET YeJIOBEKY OTBETUTh
BaM, a BaM — IIOHATEH €ro.
4.6.7. Pacnionoxenue ais 6ecenpl: KOraa Bbl TOBOPUTE C YEIOBEKOM, ITOJIB3YIOIIUMCS
WMHBANMIHOMKOISACKON MIJIM KOCTBUIIMH, PACIIONIOKUTECH TaK, 9YTOOKI BaIlld U €0 Ti1a3a
OBLIN Ha OZTHOM YpPOBHE,TOT/a BaM OYeT Jierye pasroBapuBaThk. PasroBapusas ¢ TeMH,
KTO MOXKET YUTaTh IO rybam, pacroyoKuTech Tak, 4To0bl Ha Bac magan cBet, u Bac
OBLIO XOPOILIIO BH/IHO, OCTapaiTech, 4ToObIBaM Huvero (ena, pyky) He MeIao.
4.6.8. IlpuBnedeHue BHUMaHMs YeJIOBEKa: YTOOBI IIPHUBIeYbh BHHMAHHE UEIOBEKA,
KOTOPBIM IIJIOXO CIIBIIIUT, MOMAIIWTE eMy PYKOH MM IOXJIONaiTe Mo IuIedy.
CMoTpuTe eMy NpsMO B I'lla3a ¥ TOBOPUTE YETKO, HO UMEHTe B BUY, UTO HE BCE IO/,
KOTOpBIE TUIOXO CIBIIIAT, MOTYT YUTATH I10 TyDaM.
4.6.9. He cmymaliTecs, €CIIH CIy4aiHO AOITYCTUIIU OILUIOIIHOCTD, CKa3aB, « Y BUIUMCS»
WA «BEI CIBIIIATH 00 3TOM...7» TOMY, KTO HE MOXXET BUAETh WM CIbIIIATS.

4.7. TlpaBuia 3THKeTa NpPH OOIMEHWH C JHMIIAMHA C DPa3HBIMH PacCTPOUCTBAMU

GYHKIMN OpraHu3Ma
4.7.1. IlpaBuia 3THKeTa NPU 00IIEHUH ¢ WHBAJIMIAMH, UCIIBITHIBAIOIIUMH TPYIHOCTH
IIpH NepeBIKeHHUH:
- IlomHuTe, uyTO WHBATUAHAS KOJSACKA — HENMPUKOCHOBEHHOE IMPOCTPAHCTBO
yenoBeka. He oOiokauuBaiiTech Ha Hee, HE TOJIKaiTe, He KIaAUTe Ha Hee HOI'M Oe3
paspemienus. Hauate kaTuTh KOJSICKYy O€3 coriacus WHBAIHMIA — TO e caMoe, 9TO
CXBATHUTh U IIOHECTH YeJIoBeKabe3 ero paspereHusl.
- Bceerna cmpammBaiiTe, Hy)XHa U IIOMOIb, IpeXJe YeM OKa3aTb ee.
IIpennaraiiTe HOMOIIb, €CTIU HYXHO OTKPBITh TSKETYIO ABEPh WU MMPOUTH 10 KOBPY C
JUTMHHBIM BOPCOM.
- Ecnu Bamte npenioxeHue o IMOMOIIH MMPUHSITO, CIIPOCHTE, YTO HYXXHO JIEJaTh, U
YEeTKO CleyiTe HHCTPYKIIMSIM.
- Ecnu BaM paspemiwyiv nepeiBuraTh KOJSCKY, CHauaja KaTUTe €€ MEJICHHO.
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Komnscka OplcTpo HabUpaeT CKOPOCTh, U HEOXKHIAHHBIM TOTYOK MOXET NPHUBECTH K
IIOTEPE PAaBHOBECHS.

- Bcerma nuyHO yOexnadTech B JOCTYMHOCTH MECT, [I€ 3allIaHUPOBAHEL
MepOTIpUATHA. 3apaHee IMOMHTEPECYHTECh, KaKUe MOI'YT BOZHHUKHYTH IIpOOIEMBl MK
Oapbepbl ¥ KaK UX MOKHO YCTPAHHUTE.

- Eciu BO3MOXKHO, PacIlOIOKUTECHh TakK, 4yTOOBI Ballk JUUa OBLIM Ha OJHOM
ypoBHe. I30eraiiTe IONOKEeHMs, IPH KOTOPOM BallleMy COOECEeIHHKY HYIKHO
3aIPOKH/BIBATE TOJIOBY.

- Ecnu CyImecTBYIOT apXMTEKTypHbIe Oapbepbl, IpefyNnpennuTe O HHUX, YTOOBI
YeJIOBeK UMeJl BO3MOXKHOCTh MPUHUMATh PEILIeHUs 3apaHee.

- [ToMHUTE, YTO, Kak IPaBWNO, y JIOJAeH, HMEIOIMX TPYOHOCTH IIpH
TIepeABHXXCHHUH, HCT l'Ip06J'I€M CO3pPCHHEM, CIIYXOM H IIOHHMaHHUEM.

- He mymaiite, 4T0 HEOOXOAUMOCTD IT0JIH30BATHC MHBAIMIHON KOJSACKOM — 3TO
Tpareausi. JTo crmoco0 cBOOONHOro (eclmM HET AapXWTEeKTYpHBIX OapbepoB)
nepeaBUKeHus. ECTh IO, MOJIB3YIOUIMECSs HHBAIMIHON KOJISICKOM, KOTOpBIE He
YTPaTUIN CIOCOOHOCTH XOAWUTH M MOTYT IEpeIBUraThCsl C IOMOIIBIO KOCTBLIEH,
TPOCTH | T.11. KOJISICKM OHU HCIIONB3YIOT IS TOTO, YTOOBI 5KOHOMUTH CUJIBI U OBICTpee
IIEpEIBUTaThCH.

4.7.2. IlpaBuna 3TUKeTa NpH OOIIEHWH C WHBAIMIAMHU, WMEKOIIUMHU HapylIeHUSI
3peHMS WIH HE3PSIUUMHU

E [Tpennaras cBor MOMOIIE, HAIPABISHTE YelI0OBEKa, HE CTUCKUBANMTE €ro pykKy,
UIUTE TakK, Kak Bbl 00bI9HO xoaute. He Hy)XHO XBaTaThk CIIENOro 4enoBeKa U TalllUTh
ero 3a co6oii. )

- OnuimTe KpaTko, I7e Bbl HaxXoAuTech. lIpenympexnalite 0 NpensTCTBHAX:
CTYIEHX, JTyXaX, AMaxX, HU3KUX [IPUTOJIOKAX, TpyOax U T.I1.

- Wcmone3yiiTe, ecmu 3TO yMECTHO, (pa3bl, XapaKTepU3yIOIlHe 3BYK, 3amax,
paccrosiHue. JlenuTechyBUIEHHEIM.

- O6parmaiitecs ¢ cobakaMU-TIOBOIBIPAMHU HE TaK, KaK ¢ OOBIYHBIMH JOMAIIHUMH
XUBOTHBIMH. He koMaHIyliTe, He Tporaiite U He urpaiite ¢ cob6akoil IOBOABIPEM.

- Eciu BBl coOHMpaeTech YUTATh HE3pAYEeMY UeJIOBEKY, CHavalla IIpegylpeauTe oo
sToM. ['oBOpHTE HOpMATEHEIM TotocoM. He mpomyckaiite HH(GoOpMaIHIo, ecild Bac 00
9TOM HE IOIPOCST.

- Ecnu 3T0 BaXHOE IHCHMO WJIM JOKYMEHT, HE HY)XHO AN yOeIUTEIBHOCTH
IaBaTh ero rnorporath.lIpu 3TOM He 3aMeHslTe uTeHUe nepecka3oM. Korna He3psuui
YeJIOBEK JOJDKEH MOAIMKUCATh JOKYMEHT, TpoYuTaiiTe ero o0os3arenbHo. MIHBaMUIHOCT
He OCBODOXKZaeT CJeNoro dejaoBeKa OT OTBETCTBEHHOCTH, OOYCIIOBIEHHON
JTOKYMEHTOM.

- Bcerna obpaiaditece HEIIOCPEACTBEHHO K YEJIOBEKY, JakKe €CIM OH Bac He
BUJIUT, & HE K €ro 3ps4eMy KOMIIaHbOHY.

- Bcerna HaspiBaliTe ce0s U MpeAcTaBiIAlTe APYTuX cCOOECEeIHHUKOB, a TaKkKe
OCTaNBHBIX IPUCYTCTBYIOMIUX. ECIIH BEI XOTHUTE OXKATE PyKY, CKAXKHUTE 00 STOM.

- Korpma Bl mpeanaraere He3psyeMy Ye€IOBEKY CeCTh, HE yCakKMBaiTe ero, a
HaIpaBbTe PyKYy Ha CIIMHKY CTyJa HJIK NOAJOKOTHHUK. He BOAUTE 110 IOBEPXHOCTH €ro
PYKY, a JaiTe eMy BO3MOXXHOCTECBOOOHO ITOTporaTh npeaMer. Eciu Bac monpocuimu

IIOMOYbE B3STh KaKOH-TO npeaMeET, HE CICAYCTTAHYTE KHCTh CICIIOIO K IIPEIMETY H
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OpaTh ero pyKoi 3TOT IIpeaMeT.
- Korna BeI 06111aeTeCh ¢ TPYIIION HE3PSYHX JI0AeH, He 3a0bIBaiTe KaXIbli pa3

Ha3BIBaTh TOTO, K KOMY BBl 0OpalaeTecs.

- He 3actaBmsiite Bamero cobeceHMKa BellaTh B IIYCTOTY: €CIH  BEI
repeMelaeTech, INpeaylpennTe ero. BrojHe HOPMAlbHO yHNOTPEOIATH CIOBO
«CMOTPETEY. Jljis He3psdero 4eaoBeKa 3TO O3HAUAeT «BUIETh PyKaMm», 0CA3aTh.

. M3berajiTe pacIIBIBYATBIX ONpPENENeHH ¥ HHCTPYKIHH, KOTOpble OGBIYHO
CONPOBOXKIAOTCS JKeCTaMHu, BEIpakeHuH Bpoae «CrakaH HaXOAWTCs IIe-TO TaM Ha
croney». Crapaiitecs ObITE TOUHBIMH: «CTakaH IocepeIuHe CTOJIay.

- Eciy BBl 3aMETHIIH, UTO HE3PSUUH Ye0BeK COMIICS ¢ MaplIpyTa, He yIIPaBIsTHTe
ero [BIKEHMEM Ha PACCTOSHKH, TOIOUNTE U IIOMOTUTE BEIOPAThCS Ha HYXKHEIH [Ty Th.
- ITpu cirycKe Wiy HOABEMe [0 CTyIIeHbKaM BeIUTe HE3PAUET0 MePICHAUKYIISIPHO
k HUM. [lepeBUrasce, He [enaiiTe pEIBKOB, Pe3KUX ABHKeHHUM. [Ipy copoBoXIeHUH
HEe3pAYEro YeslOBEKaHe 3aKiiaiblBaliTe PyKH Ha3aJ — 3TO HeyI00HO.

4.7.3. TlpaBua sTUKeTa [IpY OOLIEHUH C HHBATHIAMH, KMEIOIIUMH HapyIIeHHe
ciyxa:

- PasroBapuBasi C 4eIOBEKOM, Y KOTOPOIO IUIOXOH CIIyX, CMOTPUTE HPsSMO Ha
gero. He 3aTemHaiTe CBOE JIMIIO M HE 3aropa’kMBaiTe €ro pyKamH, BOJIOCaMH HIIH
KaKMMH-TO IpeaMeTamMu. Bam cobeceHUK JOIDKEH HMETh BO3MOXKHOCTH CIIEAUTH 3a
BBIpaKEHHEM Balllero JTHIA.

- CylllecTByeT HECKOJIBKO THUIIOB M cTeneHed IyXoThl. (COOTBETCTBEHHO,
CyIIECTBYET MHOTO CIIOCOGOB OOLIEHHUS C MOABMHE, KOTOPEIE IJIOXO cibimatr. Eciu Bbl
He 3HaeTe, KaKko Mmpeanoyects, CIIPOCUTE Y HUX.

- HexoTopsle FOAM MOTYT CHBIIIATh, HO BOCIPHHHUMAIOT OTHENBHBIE 3ByKH
HENpaBUIGHO. B 3TOM ciyyae roBopuTe Oomee TIPOMKO M 4YeTKo, Ioadupas
IOIXOMAIIKH YpoBeHb. B npyroM ciryuae noHag00UTCS JIMIIE CHU3UTE BBICOTY I'0JI0Ca,
TaK Kak 4elI0OBEK YTPaTH/I ClIOCOOHOCTh BOCIIPUHUMATE BBEICOKHME YaCTOTEHI.

- Yro6sl MPUBIIEYs BHUMaHHE YeJI0BeKa, KOTOPBIH IJI0XO CIIBIIIUT, HA30BUTE €T0
Mo MMeHH. Ecii oTBeTa HET, MOXKHO CJerka TPOHYTh YelIOBEKa HJIM )K€ IloMaxaTth
PYKOM.

- -T'oBopure sicHo 1 poBHO. He Hy»HO H3IHIIHE IOA4EPKABATh 4T0-T0. Kpudarts,
0co0eHHO B yXO0, TOX€ HE Ha/lo0.

- Ecnu Bac IpOCAT MOBTOPHUTH HUTO-TO, MOIpoOyiiTe mnepedpasupoBaTh CBOE

npeanoxenue. VCronb3yHTe JKecTsl.
. V6enurech, 4TO Bac NOHsIM. He CTeCHSAHTECh CIPOCHUTH, IIOHsUI JU Bac
cobeceqHuK.

- Ecnu Bel coobmjaere HH(OpPMAIMIO, KOTOpas BKIIOYaeT B cebsd HOMep,

TEeXHUYECKHH MIIM IPYrod CIIOKHBIM TEPMHH, aJpec, HallUIIHTe €€, COOOIIMTE ITo

(akcy WM 3JIeKTPOHHOM 1MoYTe WK IFOOBIM APYTHM CIOCOOOM, HO TaK, YTOOLI OHA

OBLIa TOYHO TOHSITA.

- Ecii CyIIecTBYIOT TPYAHOCTA IpH YCTHOM OOIIEHHH, CIPOCHTE, HE

Oymer JH IIpOIIe MepeIrChIBATHCA.

- He 3abbiBaiiTe O cpele, KoTopas Bac OKpyXxaer. B Oompmmx uiu

MHOTOJTFOHAIX ITIOMENIEHHUIX TPYAHO OOIIATECS C JIIOJbMH, KOTOPBIE IIJIOXO CIIBIIIIAT.

SIpKoe COJIHIIe WM TeHb TOXE MOTYT OBITh OapbepaMu.

- - OueHb YacTo IMIyXKe JIOIM MCIIONB3YIOT SI3BIK KecToB. Eciu BBl 00IaeTech
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yepe3 IepeBOAYHMKa, He 3alyabTe, YTO oOpamaTbCs HAJ0 HENOCPEACTBEHHO K
cobeceTHUKY, a He KIIEpEeBOIIHKY.

- He Bce mro/iu, KOTOPBIE IJIOXO CIBIINIAT, MOTYT YUTATh 110 rybaM. Bam myyime
BCEro CIPOCHTHL 00 5TOM IIpH HepBoit BeTpede. Ecnu Bam cobecefHUK 001afaeT 3THM
HABBIKOM, HYKHO COOJIIO/1aTh HECKOJIBKO BaXKHBIX NpaBwil. [IoMHHTE, YTO TOIBKO TPH
U3 JIECSITH CJIOB XOPOIIO ITPOYUTHIBAIOTCS.

- - Hy)xHO cMoTpeTh B nHLI0 COOECEOHMKY M TOBOPHUTEH SICHO M MEJICHHO,
HCIIOJIB30BaTh MPOCTHIe Gpa3bl U U30eraTh HECYLIECTBEHHBIX CJIOB.

- Hy»HO HCTIONB30BaTh BRIPAXKEHKE JIHLA, JKECTHI, TEJIOJBHKEHHS, ECIIH XOTHTE
[MOAYEPKHYTH WU IPOSICHUTH CMBICI CKa3aHHOTO.

4.7.4. ITpaBuia 3THKeTa IpX OOIIEHUH C MHBAIUIAMH, HMEIOLIHUMH 3a1€PIKKY B
Pa3BUTHH U IIPOOIeMbI OOIIEHHS, YMCTBEHHBIE HapyILICHHS:

- Hcrone3y#Te JOCTYIHBIN A3BIK, BBIpaKaTeCh TOYHO H 110 JEITY.

- H3z6eraiiTe cIO0BECHBIX IIITAMIIOB M 00pa3HbIX BBIPAKEHUM, €CIIA TOJIBKO BBl HE
YBEPEHEI B TOM, 4TO Balll COOECEHUK C HUMHU 3HAKOM.

- HcxomuTe U3 TOro, YTO B3POCIHBIMA YENIOBEK C 3alepXKKOU B Pa3sBUTHH HMEET
TAKOM JK€ OIBIT, KaK W I00oit Japyroil B3pocislili denoBek. Ecnu Heobxommmo,
ACIIOJIB3YHTE HIUTFOCTpauy uiu potorpaduu. byibTe roToBEl IOBTOPHTH HECKOIBEKO
pa3. He cnaBaiiTecs, eciii Bac ¢ IIEPBOI0O pa3a He IIOHSIIH.

- OGparmaiirech ¢ 4eJI0BEKOM C TTpobIeMaMy pa3BUTHSA TOUHO TaK XKe, KaK Bbl OBl
obpamanmuce ¢ mobbemv apyruMm. B Oecene obcyxnaiiTe Te e TEMBI, KaKHE BB
obcyxmaere ¢ IpyruMu JroabMu. Hampumep, maHsl Ha BEIXOJHBIE, OTILYCK, IIOr0Aa,
nocJieTHHe COOBITHSI. B

- OO6pataiiTech HEMOCPEICTBEHHO K YEIIOBEKY.

- [ToMHHTE, 9TO JIOAM C 3aJE€PXKKOH B pPa3BUTUH [eeCHOCOOHBI U MOTYT
NOMMKMCHIBATE JOKYMEHTBI, KOHTPaKThl, T0JIOCOBaThb, JaBaTh COIJIACHE Ha
METUIIMHCKYIO TTOMOIIb U T.J.

4.7.5. TlpaBuiia 3THKeTa pU OOIIEHUH C HHBAIKAAMHU, UMEIOIIUMHU IICHXHYIECKHE
HapyLIeHHS:

. [Tcuxuueckre HapyIIeHHUs] — He TO XKe CaMoe, YTO TpoOIeMbl B pa3BUTHH. Jlroau
C ICUXMYECKUMHITPOOIeMaMy MOTYT UCIIBITBIBATE 3MOLIMOHAIBHBIE PACCTPOHCTBA UK
3aMeIIaTeIbCTBO, OCIOKHAIOIINE WX JKH3HB. Y HHUX CBOH OCOOBIH M M3MEHYMBEIM
B3TJIs1]] HA MHD.

- He Hamo Aymarh, 4TO JIOAW C MCHXUYECKHMH HapyLIIEHHAMH 00s3aTeNbHO
HY)KIAIOTCS B JOTIOTHHATEIBHOM ITOMOIIM H CIIELMalbHOM 00pallleHHH.

- O6parmaiiTech C JIOAbMH C IICHXWYECKIMH HapyIIeHHUSIMH KaK C JHYHOCTIMH.
He HyXHO Jenarh MpeXIeBPEMEHHBIX BBHIBOZOB Ha OCHOBAHUM OIBITA OOILIEHHSA C
IPYTUMH JTIFOJABMH C TaKoH ke GopMoi HHBATUIHOCTH.

. He cnemyer Aymath, 9TO JTFOOH C MICHXUIECKUME HapyIIeHUSIMH Ooee ApyIrux
CKJIOHHEI K Hacuiuio, Jto mud. Ecnu B apyxemto6HbL, OHU OyIyT 4yBCTBOBATh ce0s
CIIOKOWHO.

- HeBepHO, 4TO JIFOAM C NCHUXWYECKUMH HapyIIEHHSAMH HMEIOT IIpoOIeMbl B
NOHMMAaHHH WIH HIDKe TI0 YPOBHIO HHTEIEKTa, YeM OOJBIINHCTBO JFOAEH.

- Eciy 4esioBeK, HMEIOIHH IICHXHYeCKe HapyIlleHUs, paCCTPOEH, CIIPOCHUTE €ro
CIIOKOMHO, YTO BEIMOXKETE CHeNIaTh, YTOOBI TIOMOYb EMY.



. He roBopuTe pe3ko ¢ 4eTOBEKOM, UMEIOIINAM IICHXMYECKHe HapyILIEHHUs, Oaxe
€CJIM Y Bac €CTh JJISI9TOr0 OCHOBAHHS.

4.7.6. TlpaBuia STUKETA MPU OOILEHUH ¢ MHBAIUIOM, UCIIBITEIBAIOIIUM 3aTPYAHEHHS
B pEeUH:

- He urnopupyiite moaei, KOTOPIM TPYAHO TOBOPHUTE, IIOTOMY YTO IOHATH UX B
BaIllIX HHTEpecax.

. He mnepeOuBaiiTe ¥ He IONpaBIgiiTe 4YeI0BEKa, KOTOPBIA MCIBITHIBACT
TPYAHOCTH B peud. HaunHaiTe TOBOPUTE TOJIBKO TOTAa, KOIa yOeAUTECh, UTO OH yXKe
3aKOHYHJI CBOIO MBICIIb.

. He mneITaiiTech YCKOpPHUTH pa3roBop. bylIbTe rOTOBEL K TOMY, YTO pPasroBOp C
YeII0BEKOM C 3aTpyAHEHHOU peyblo 3aiiMeT y Bac Ooubllle BpeMeHH. Eciu BeI criemure,
Jyd4ille, H3BHHUBIIIKACE, JOTOBOPUTHCS 00 OOIIEHUH B Ipyroe BpeMmsl.

- CMmoTpuTe B IHLO cOOECeOHUKY, MOAAEpKHBaliTe BHU3yaJlbHBIA KOHTAaKT.
Ortpnaiite aToit Oecele Bce Ballle BHUMaHHE.

- He nymaiite, 4TO 3aTpydHEHHS B pe4Yd — II0Ka3aTellb HHU3KOTO YPOBHSA
WHTEJUIEKTa YeI0BeKa.

. CrapaiiTech 3a7aBaTh BOIPOCHl, KOTOpbIE TpeOYyIOT KOPOTKMX OTBETOB HIIH
KHBKa.

. He mputBOpsiiTech, €Ciii Bbl HE MOHSIIHM, 9YTO BaM cKasand. He crecHsaiiTech
nepecnpocuTh. ECu BaM CHOBa He yAaJIOCh NIOHATH, [IOIIPOCUTE IPOU3HECTH CIOBO B
0oJjiee MeIJIEHHOM TEMIIE, BO3MOXKHO, 0 OyKBaM.

- He 3a0niBaiiTe, 4TO 4€I0BEKY C HAPYIIEHHON PeYblO TOXKE HY)KHO BBICKA3aThCS.
He nepebusaiite ero u He nonasnsaiite. He ToponuTe roBopsmero.

Ecniu y Bac BO3HHMKAIOT HpoOieMbl B OOIIEHHH, CIPOCHTE, HE XOueT JIM Balll

cobeceTHHUK MCIIONB30BaTh IPyroit cmocob - HammucaTh, Halle4yaTaTh



* [Ipunoxenue
* K HHCTPYKIIHH II0 COIIPOBOKIECHUIO HHBAIKAOB H JIHI]
* C OrpaHUYEHHBIMH BO3MOMKHOCTAIMH 3/10poBEs (OB3)

Kypuan
HHCTPYKTAKa PA0OTHUKOB 10 CONMPOBOKICHUIO
UHBAJMA0B H JIMI C OrPAHUYCHHBIMH

BO3MOKHOCTSIMH 310poBbsi (OB3)



Ne ®.1.0. auna, HomxHocTh Hara Ioanuce ®.H1.0. muna,
NPOXOAHBIIEr0 NpOBeAeHHA JIANa, NPOBOIHBIIEr0
HHCTPYKTAX HHCTPYKTAMKA MPOXOAMBIIEr0 HHCTPYKTAMK,
HHCTPYKTAXK JOJIKHOCTh,
) NOANHCH
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