MYHUIUIIAJILHOE BIO/UKETHOE YYPEXKJEHHUE JOMOJHUTEJLHOI'O OBPA30OBAHUSA
«MEXKIIKOJIbHBII Y‘IEBHO-HPOI/BBOI[CTBEHHLII/I KOMBHUHAT»
MYHHUIIUIIAJIBHOI'O OFPA3OBAHUSA TOPOJCKOM OKPYI CHM®EPOIIOJIb PECITYBJIMKH KPBIM

ITPUKA3

«/7» ;‘76/774&?-,/%/2 2018 r. Ne 774,

«006 ymeeparcoenuu Hucmpykuyuu o

nopsoKe OKA3AHUA CUMYAYUOHHOU

noMOWU UHBANUOAM U OPY2UM

MAIOMOOUNLHBIM ZPANCOAHAM NPU

nocewjenuu MbB Y/[0O «MYIIK» 2. Cumpeponona»

B coorBerctBuu ¢ DenepanbHeiM 3akoHOM OT 24.11.1995 Ne 181-®3 «O
COLMANBHOM 3amuTe UHBAIUAOB B Poccuiickoit ®enepanun», [Ipukazom MunucrepcTsa
obpazoBanus M Hayku P® or 09.11.2015 Ne 1309 «OG yreepxaeHuu Ilopsnka
obecreueHysl yCIOBUIA JOCTYIMHOCTH U MHBAIMAOB OOBEKTOB H IPENOCTABIIEMBIX
yenyr B cdepe 06pa3oBaHus, a TAKKe OKa3aHUsA UM IPU 9TOM HEOOXOUMOM OMOIIID

IMTPUKA3BIBAIO:

1. Vreepauts MHCTPYKIHIO O HOPSAIKE OKa3aHUA CUTYaI[MOHHON ITOMOIIH
MHBATHIAM M JPYyIrMM MAaJIOMOOWIbHBIM TrpaxkigaHaM mpu mocemennd Mb YO
«MVYTIK» r. Cumbeponoss coriacHo NPHIOKEHHIO K HACTOSIIEMY IpUKasy.

2 3amecturemo gupexrTopa no YIIP Ioperkoii M1.B. B cpoxk 1m0 19.10.2018 1

2.1.035aKkoMHuTh ¢ HCTpYKIHMEH, yTBEPKACHHOM HACTOSIIUM TPUKA30M,
pa6otaukoB Mb YO «MVYIIK» r. Cumdepormoss.

2.2. O6ecnieunTts Haymure MHCTPYKINY, yTBEPKIECHHON HACTOAIIMM IPUKa30M, Ha
IIOCTY OXpaHBbI (TIPOXOAHOM).

2.3. O6ecnieunTs 03HaKoMiIeHHe ¢ IHCTpyKIMeH, yTBEPXKICHHON HACTOAIIUM
IPUKa30M, BHOBb IPHHATHIX PAOOTHUKOB.

3 OnpenenuTh OTBETCTBEHHEIMH JIML[AMH 3@ OCYLIECTBIICHIE CUTYallMOHHOM
IIOMOIIM MHBAIMIAM M JAPYTUM MaJOMOOIIBHBIM IpaxxaaHaM npu nocemenud Mb Y10
«MVTIK» r. Cumdeponons Ae)KypHBIX aIMHHICTPATOPOB.

4 KOHTpOJIb UCTIOJTHEHUS HACTOAIIETO MPHUKa3a OGP

Hupexrop Mb VIO «MYHK» &
r. Cum¢eponons



[IpuioXKeHne K IpHKasy
oT « /#» 70 2018 1. Ne 7/4

MHCTPYKIIUA
O IIOPSIJIKE OKA3AHUS CUTYALIMOHHOM ITOMOII MTHBAJIUJIAM U
JPYTUM MAJIOMOBUJIBHBIM I'PAXXKTAHAM ITPU ITOCEILIEHUN
Mb Y10 «MVYTIK» r. Cumdeponoss
1 OBIIUE TIOJIOXKEHUA

1.1. Hacrosmas UHcTpykius paspaboTraHa B cOOTBETCTBUM ¢ DenepaabHbIM
3aKkOHOM OT 24.11.1995 Ne 181-®3 «O conmansHO#i 3ammTe HHBAIUI0B B Poccuiickoi
®Oenepanmn», ©enepanbHbiM 3aK0HOM OT 29.12.2012 Ne 273-D3 «OG6 oOpa3zoBaHuu B
Poccuiickoii ®enepanumn», @enepanbabiM 3akoHOM OT 01.12.2014 Ne 419-03 «O
BHECEHHH U3MEHEHUH B OT/IeJbHBIE 3aKOHOAaTeNbHbIE akThl Poccuiickoit denepamnuu mo
BOIIPOCAM COIMAJIBHOM 3aIUTHI HHBAJIIMIOB B CBA3M ¢ patudukanueii KonseHuuu o
npaBax wuHBaIMAOB», CBomom mnpaBun CII 59.13330.2016 «CHwull 35-01- 2001
JIOCTYITHOCTh 3HaHWi U COOPYXEHHWH i MaJOMOOWJIBHBIX TPYNNI HAaCEICHUsN»,
YTBEPKACHHBIX MPUKa3oM MuHucTepcTBa peruoHanbHoro passutus PO or 27.12.2011
Ne 605, ITpukazom MunncrepctBa oOpasoBanus u Hayku P® ot 09.11.2015 Ne 1309 «O6
yrBepkaeHun [lopsaka oGecnieueHus yciaoBUid JOCTYIHOCTH ISl HHBAJIUAOB OOBEKTOB U
MPEeNOCTaBIIEMBIX YCIYyr B cepe oOpa3oBaHMS, a TAKXKE OKa3aHHUA UM IIPU 3TOM
HeoOXxomuMoi  momoumy», MeronquyeckuMd pekoMeHaanmusMu  OO6mepoccuiickoit
obmmecTBeHHOU opranu3anuu «Bcepoccuiickoe 00mecTBo HHBATHAOB» «O MOTpeGHOCTSIX
B [TOMOINY Pa3IMYHBIX Py HHBAIUAOB [IPU OKA3aHUU YCIIyT Ha 00BEKTaxX COLUAIBHON
UHQPaCTPyKTYpBI».

1.2. Hacrosimas WncTpykuus pa3paboTaHa B LENSX IOBBIIIEHUS KadyecTBa M
JOCTymHOCTH yciyT, npenocrapisieMbix Mb YO «MVYIIK» r. Cumbeponons (nanee —
VYupexaeHue), UHBAINAAM U JPYTUM MajJOMOOWIBHBIM TIpaxaaHaMm, OOeCIedeHUs
O€eCIpEeNITCTBEHHOrO OIyCKa yKa3aHHBIX KaTeropHvii rpakaaH B 3JaHHs U MMOMELICHUS
Yupexaenus (nanee — 00BEKTHI).

1.3. Hacrosmas VHCTpyKIIUA ompeaesseT OTBETCTBEHHOCTh, (PYHKIIUH, HOPSIOK
neiicteuit B pabote YupexxaeHus Ui 00ecredeHrss MaKCUMAaJIbHO yAOOHBIX yCIOBHHA B
peanu3any MpaB rpakKJaHaM M3 YKCNa TpaXKJaH ¢ HapylIeHUsIMH (QyHKIU OnOpHO-
JBUTaTeFHOr0 anmapara (B T.4. MHBAJIUAOB-KOJSCOUHUKOB), JIOAEH C HEJOCTaTKaMH
3peHHs (ciembIX MW ciIaboBUAAIINX), JoAelt ¢ gedekramu cioyxa (TIyXuxX H
c1a0O0CTBIIIAIINX ), MAJIOMOOWIBHBIM IpaXkJaHaM. »

1.4. UacTpykuus o6si3aTeNbHa K IPUMEHEHHIO BCEMH paOOTHUKAMU YUpexKACHus,
OTBETCTBEHHBIMH JIMI[AMH 32 OKa3aHUE CUTYallMOHHON MOMOIIM MHBAIMIAAM U JPYTUM
MaJIOMOOWJIBHBIM TpaKJaHaM TMpU TOCEImEeHUn OOBEKTOB YupexieHus (maaee -
OTBETCTBEHHEIE JINIA).

PabotHuku Yupexnenus nomnexar o013aTeIbHOMY O3HAKOMIIEHHIO C HaCTOSIIEH
HucTpyKuuei.

1.5. B Hactosmed MHCTpYKIMH UCTIONB3YIOTCS CIIEIYIOIINE IIOHATHUA:
CUMYAUUOHHAA NOMOWb - TIOMOINb, OKa3blBacMasi OTBETCTBEHHBIM JIMIIOM WHBAIUAY
IpyTUM  MaJOMOOWIBHBIM  TIpakJaHaM B  IEIIX  IpeofosieHus  Oaprepos,
NPENSITCTBYIOIMX €My IMOJydyaTh YCIIyTH, OKa3blBaeMble YUYpEXKIECHUEM HACEICHHIO,
HapaBHE C IpYTUMH JINLAMH;

ManomMoOunNbHble 2paAdCOAHe - JHULAa C OTPAHUYCHHBIMH BO3MOJKHOCTSMHU 370POBBS
(manee — muua ¢ OB3), iKiia MEHCMOHHOTO BO3pacTa, rpaXk/JaHe ¢ MaJOJETHUMH JE€ThMH,



B TOM YHCJIC HCTIOJIB3YIOIIUE AETCKHUE KOJISCKH, OEpeMEHHbIE )KEHIIUHEI, APyrUe JIHIa ¢
OTPaHUYEHHBIMH CIIOCOOHOCTAMH HJIM BO3MOXKHOCTSAMH CaMOCTOATEILHO MEPEABUIAThCS,
OpHEHTHPOBAThCA, OOINATHECSA, BBIHYXKICHHBIE B CHJIYy YCTONYMBOIO MM BPEMEHHOTO
¢usnyeckoro HeAOCTaTKa HCIOIB30BaTh IS CBOErO IEPEABMKEHHA HEOOXOIMMEIS
CPENCTBa, NPUCIIOCO0IEHNUS U (W) COOaK-IIPOBOIHUKOB.

Jln4 peanu3anuy CUTYalMOHHOM TOMOIIY Ka)X {0 IPyIIIe MHBAINLOB
HOPDMaTHBHO YCTaHOBICH Ko (OyKBEHHBI), 4YTO IO3BOJISET YOPOCTUTH M
CUCTEMAaTU3UPOBATh HCATEIBHOCTH BCEX CIY)KO MO ONPENETICHUIO U IPEIOCTABICHHIO
BUJIOB YCIIyI HHBaJIMJaM M BHJOB IIOMOIIY, MPEIYCMOTPEHHBIX 3aKOHOAATEIHCTBOM
Poccuiickoit ®eneparun.

* Koa «B» - naBanuz nepeABUraeTcs B Koysicke (TpU MepeaBUKEeHUH

HyXx[aercs B momomu cotpyanukoB Mb Y /1O «MVIIK» r. Cumdepormnons)

* Kox «C» - unBanmmz c1aboBUIAIININA, OTpaHHYEH B OpHEHTALUH (HyXKIaeTcs B IIOMOIIH-
COIIPOBOXKACHUHN) COTPYAHHUKOB KOMOMHATA.

* Kox «M»- muBanup cnabGocnsimammii (mpu (GOpMajbHEIX B3aHMOOTHOIICHHAX B
Kombunarte Hy)maercs B ycmyrax corpyanuka KomOuHaTa, npu moMolny IepenucKd Ha
OyMa)KHOM HOCHUTeJIE JHO0 CypIOIepeBOIINKA).

Wnrie nonatus B Hactosmeld VHCTPYyKIMU HCIOIB3YIOTCS B TEX XKE 3HAYCHUSX,
4TO X B HOPMAaTUBHBIX aKTaX, yKa3aHHBIX B MyHKTe 1.1 HacTosmeit MHCTpyKIuH.

2 OPTAHMBALIA PABOTBI C MTHBAJIMJIAMU U MAJIOMOBUJIbHBIMU
I'PAXKTAHAMM ITPU ITOCEILIEHNY OB BEKTOB YUYPEXJIEHUS

2.1. B nenax obecneyeHus 6eCpensTCTBEHHOTO JOCTYIa Ha O0BEKTHI
YupexaeHUs HHBAIUA0B U JPYTUX MATOMOOWIBHBIX TPaXIaH, YUpeKIeHHEM
00€eCIeYrBalOTCs yCIIOBHS B COOTBETCTBUM C TPEOOBAHUAMH, YCTAHOBIEHHBIMH
3aKOHOJATEJbHBIMUA U MHBIMU HOPMAaTUBHBIMHU MPABOBBIMU aKTaMHU.

2.2. ITpn HaX0XI€HUHN MHBAIUIA WM MATOMOOWIBHOIO IPakJaHiHA Ha
TEPPUTOPHUH, B MIOMEIICHUAX YUPEKACHUSA €My OKa3bIBAE€TCS CUTYaI[HOHHAS IIOMOIIIb:
IIPY BXOJI€ ¥ BBIXOJI€ U3 3[JaHHS;

[P EPEMEIIEHNH BHYTPH 31aHUs, IIPU IOABEME H CITyCKE C JIECTHHUIEL.

2.4. PyxoBoauTenpb YUpexaeHus, pabOTHUKH YUpex ICHHUs IIPH OCYLIECTBICHAN
JOJDKHOCTHEIX 00S3aHHOCTEH, B TOM YUCIIE IPU OpPraHU3alliH JIUYHOTO IIpUeMa
MHBAJIMIIOB WJIM JPYTHX MaJOMOOMIBHBIX IPaXXIaH, JOJKHBI COOIIOAaTh Tpe6GOBaHMUS
Hacrosmed MucTpykuuy, a Takoke Meroauueckue pexomeHmanuu «O MOTpeGHOCTAX B
TIOMOIIY Pa3JIUYHBIX I'PYIIIT UHBAIUIOB IIPH OKAa3aHUU YCIYT Ha 00BEKTaX COLMAIBLHON
uHdpacTpykTyps» ObImepoccuiickoi 0bIecTBeHHOM opranusanueii «Bcepoccuiickoe
00LIECTBO UHBAIAIOBY.

3 COITPOBOXJAEHME MHBAJIMIOB 1 MAJIOMOBUJIbHBIX I'PAXJIAH
ITPH IIOCEINEHMU OFBEKTOB YUYPEXIEHW

3.1. JleficTBHS COTPYIHUKOB B YUPEKICHUM IIPH OKa3aHHU
CUTYallHOHHOH IMOMOIIY MHBAJIUIY WIH MAJIOMOOWIBHOMY IpakIaHUHY:

3.1.1 Ilpu cpabGaTeIBaHUM KHOIIKH BBI30BA JINOO BBISIBJIEHMH [TOCETUTEIS C
OrpaHUYECHUEM NIEPEABIIKEHUS (Ha KOJISICKE, KOCTBUIAX, C TPOCTHIO)

Baxmep:

-BBIXOJUT Ha YJIUIY, OTKPBIBAET BXOJHEIC ABEPH;

-0Ka3bIBacT ITIOMOUIb IPU BXOJE B 3[JaHHE;

-BBIACHAET IT0 KaKoMy Bompocy yenoBek ¢ OB3 npumen B Kom6unar;
-c000IIaeT AUPEKTOPY, 3aM. qupekTopa mo YIIP, nexypHoMy



aJIMUHHCTpaTOpy U 3aM.aupekTopa nmo AXY o mocemennu Kombunara
yesnoBekoM ¢ OB3 ¢ orpaHnYeHreM nepeIBUKEeHUS ;
-TIpy HEOOXOMMOCTH OKa3bIBAECT MOMOIIb IPU MOCEIIECHNAN TyalleTa;
-COIPOBOXK/IaeT 1O MPUEMHOI pacmoiOKEHHOII Ha mepBOM 3Taxke 31aHus KomOuHara,
KOTOpas OIpeesieHa, KaK OMOPHEI MyHKT mpuema denoBeka ¢ OB3;
-OKa3BIBa€T MOMOIIB NMpH Beixozae u3 KomOuHara;
Hexncypuvrit aomunucmpamop ( 3aMm. aupekropa mo YIIP, 3am.gupexropa mo AXY,
METOJIHCT):
-cotpynauk KomOuHara no ykasanuoo aupekropa (3am. nupekropa no YIIP wiu
AXY ) compoBOXKAAET MPH MEPEIBUIKCHAHN 10 KOPUAOPY A0 KaOMHETA IO MECTY
HA3HAYCHHUS;
-TIp¥ HEOOXOMMOCTH 3HAKOMHUT C COJepKaHUEM MHPOPMAIIHH 10
MHTEPECYIOIIMM BOIIPOCaM Ha CTEH/IaX;
-0 OKOHYaHuM nocemenrs KomOuHaTa conpoBoXKAaeT HHBAIUAA 10 IPOXOIHOM;
-o6ecnedrBaeT BEICOKYIO KyJIBTYypy 00CTyKHBaHHUS;
-nH(popMuUpyeT 0 0e30MacCHOM ABIKEHUH ITyTH YBaKyallly, B CiIydae
Ype3BbIYAaHON CUTYyalluy;
3.2. CuTyaunoHHas MNOMOILIb HHBAJHAY ¢ KoAoM «C»
Baxmep:
- OTKpBIBA€T BXOJIHbIE ABEPU;
-noMoraeT Boiitu B 3q1aHue KomOunara;
- BEISICHSIET 110 KaKOMY BoIlpocy MHBaiuA npuiien B KomOuHar;
-coo0mIaeT IUPEKTOpy, 3aM. aAupekropa no YIIP wiu AXY o nocemeHuu
KomOuHaTa c1aboBUASAIINM MHBATUIOM
- IpU HEOOXOAMMOCTH OKa3bIBAa€T MOMOIIIb IIPH MOCEIEHUH TyaJleTa;
- OKa3bIBaeT NOMOIIb IIpH BeIxoe u3 KomOuHara,
Heaxcyproiit adomunucmpamop (3am. qupexropa no YIIP, AXY, meronucr):
- Oeper mocerutens ¢ OB3 moa J0KOTP M CONPOBOXKIAACT IpPHU IEPEABIDKECHHH IIO
KOpUAOpY 10 KaOMHETa [0 MECTY Ha3HAYCHMS,;
- Ipu HEOOXOAMMOCTH 3HAKOMUT C COAepKaHHEeM HHGOpMaluy IO HHTEPECYIOIUM
BOIIPOCaM Ha CTEHAAX;
- 10 OKOHYaHMH nocemeHus KomOrHara conpoBok1aeT MHBAINAA 10 POXOAHOIA;
- obecrieynBaeT BEICOKYIO KyJIbTYpY 00CTyKUBaHUS,
-uHpopMupyeT 0 0€30MacHOM [BW)KCHUU IyTH 3BaKyalldd, B CIy4yae UYpe3BBIYAHOM
CUTyaIuy;
3.3.CuTtyannoHHasi IOMOLIb HHBAJIHAY € KOAOM «VD»

Baxmep:

- BBISICHAET IIPY IIOMOIIY IIEPENUCKU HAa OyMaXHOM HOCUTEIE, TI0 KaKOMY BOIIPOCY
IMOCETHJI cnabocplmaniuii nHBaaug KoMOuHaT;

- IpY HEOOXOAUMOCTH OKA3bIBAET MOMOIIb MIPH MOCEUICHUH TyajleTa;

Je:KypHbIii aIMHHHCTPATOP:

- CONPOBOXKJIACT CcaabOCIBIIIANIero MHBAIHIA 110 MECTY Ha3HAUYeHUS (10 KaOHHeTa)

- obecreynBaeT BEICOKYIO KYJIBTYPY OOCTY)KUBaHUS,

- OKa3bIBa€T MOMOIIB IIpH OpueHTanuu B 3qanuu KomOuHaTa;

- o okoH4aHuU nocemeHuss KomOunata cnabocibplmaniM HHBAJIUOM, COMPOBOXKIAET
IpU NEPEIBIKEHUN JO MPOXOAHOM.



IIpu nocemennu KomOuHaTa cnabocibImaliiii HHBAIH oOpammaercs K
COTPYIHHKAM C CyPAONEPEBOTIMKOM I [PH MOMOIIHM IEPEIUCKH Ha OyMa)KHOM
HOCHTEIIE.

Bo BpeMs npebbiBanis HHBanUAa B KomOuHaTe CypAONEpeBONIUK COMPOBOXKAACT
MHBANMAA MO 34aHHIO, 3HAKOMHT C NHChMEHHOH uH(pOpMalueli Ha CTEHIaX IO
MHTEpecyIomuM BorpocaM paboTs KombuHaTa, oOkasbiBas yCiyrH 0 CypAOEPEBOLY.

I1pH OTCYTCTBUH CypAONEPEBOIUNKA, COTPYAHIK KoMOnHaTa 3HAKOMAT C
cozeprkaHreM MHGOPMAIUH II0 HHTEPECYIOLIIM BOIPOCaM Ha CTCH/IAX IpH
IOMOIIH MEPENUCKH Ha OyMa>KHOM HOCHTEJIC.

Tl 9TOrO BaxTep, AEXKypHBIi aJMIHHCTPATOP NOJKEH MMETh OJOKHOT M PYUKYy
VIS IEPENUCKH CO CIA00CBIIANUIM HHBATHIIOM.

4 OBLIIME TIPABUJIA DTUKETA ITPY OBIIEHUN C MHBAJIMIAMA
1 JIMITAMU C OB3

4.1. Ilpu mocemeHny YUpeKIeHUs HHBAINAAMU U JIMIaMH C OB3 paboTHHKaM
VupexaeHus HeoOX0uMO co0moaaTh 00IUe NpaBuila STUKETa P 0OIIEHUH C
YKa3aHHBIMH JIMI{AMH B 3aBUCHMOCTH OT KOHKPETHOH CHTyalliy.

Kora BBl pasroBapuBaeTe ¢ HHBAINIOM, 00palaiTech HEIOCPEACTBEHHO K HEMY,
a He K CONPOBOXKIAIOLIEMY WIH CYpAONEPEBOAYHKY, KOTOPHIC MPUCYTCTBYIOT IIPH
pasroBope.

Korza Bac 3HaKOMAT ¢ MHBAJIUIOM, BIIOJIHE €CTECTBEHHO MOXKATh MY
PYKy: Jaxe Te, KOMY TPYIHO [BUTaTh PYKOil MIIM KTO MOJB3YCTCSA MPOTE3OM, BIIOIHE
MOTYT II0KaTh PYKY - IPaByIO WU JICBYIO, YTO BIIOJIHE OIYCTHMO.

Korzma BBl BCTPEYAeTECh C YENOBEKOM, KOTODBIM IUIOXO HJIM COBCEM HC BUIMT,
oGs13aTeBHO HA3bIBANTE cebs U TeX JIOAeH, KOTophle MpHuui ¢ Bamu. Ecin y Bac oOuas
Gecena B TPYIIE, He 3a0bIBaiiTe MOSCHUT, K KOMY B JAHHBIH MOMEHT BB oOpalaerecs,
U HazBath cebs. Ecim BHI IpejsaraeTe IMOMOINb, JKIWTE, MOKAa €€ IPUMYT, a 3aTCM
CIIpaIlmBaiiTe, 9TO M KaK JIeJaTh.

Korga BBl pasroBapyBaeTe C YENOBEKOM, HCHBITHIBAIOIIMM TPYAHOCTH B o0IIeHNH,
ClylIaiiTe ero BHUMATENBHO. BybTe TepIeuBhl, KIUTE, KOr1a YeI0BeK caM 3aKOHINT
¢pasy. He nomnpasiisiite ero u He JIOTOBapUBaiiTe 3a HETO.

Huxora He PUTBOPSIMTECH, YTO BBl IOHMMAETE, €CJIM Ha
caMOM Jiejie 3To He Tak. [JoBTopuTe, 4TO BBl ITOHSIH, 3TO IOMOXKET YEIOBCKY
OTBETUTH BaM, a BaM - IIOHATE €rO.

Korja BBl TOBOPHTE C UYETOBEKOM, TOIB3YIOUIMMCS MHBATMAHON KOJACKOH MM
KOCTBUISIMH, PACIIONOKUTECH TaK, YTOOHI Balld M €ro riasa ObUIM HA OIHOM YPOBHC,
TOrJa BaM OyJET Jier4e pasroBapuBaTh.

Uro6bl IpHUBIeYh BHUMAHUE 9eI0BEKA, KOTOPBIM IIOXO CIIBILIUT, MTOMAIIUTE EMY
pyKoif MM ToXJIomaiiTe 1o mwiedy. CMOTpUTE eMy NMpAMO B I7a3a ¥ TOBOPHUTE YCTKO, HO
MMeiiTe B BUY, YTO HE BCE JIFOIH, KOTOPHIE IUI0XO CIIBIIIAT, MOTYT YUTaTh 110 rybam.

JIioan, HCNBITHIBAKOLIHE TPYAHOCTH IPH NepeIBHKeHUH

[ToMHMTE, 9TO UHBAIKIHAS KOJICKA - HENPUKOCHOBEHHOE ITPOCTPAHCTBO
yenosexa. He o6okaurBaiiTech Ha Hee, He TOJKaiiTe, He KIaiTe Ha Hee HOrH 0e3
paspemenus. HauaTs KaTHTh KOJACKY O€3 COTIacHs MHBAIM/A - TO XKE CaMoe, ITO
CXBATHUTh M IIOHECTH YesloBeKa 0e3 ero paspereHusl.

Bceerna crparyBaiite, Hy KHa JIH TIOMOLIb, IPEKAE YE€M OKasath €. [Ipennaraiire
TIOMOIIb, €CIM HYXKHO OTKDHITH TSDKETYIO NBEPh WIM IPOMTH MO KOBPY C JMTHHHBIM
BOPCOM.



Eciu Bamie NpelIoKeHne O MOMOWIM MPUHATO, CIIPOCHUTE, YTO HYXHO NeIaTh, 1
YeTKO CleayiTe HHCTPYKIUIM.

Eciu BaM pa3pelivwii IepeBUraTh KOJSCKY, CHauajla KaTUTe ee MEICHHO.
Komsicka GBICTPO HAOMpaeT CKOPOCTh, M HEOXKMIAHHBIM TONMOK MOXET NPHUBECTH K
IIOTEpPE PABHOBECHSL.

Beerma JauuHO yOexmaiitech B JOCTYIIHOCTH MECT, TJAC 3aIIaHMPOBAHBI
MeponpusATHs. 3apaHee MOUHTEPECYHTECh, KaKMe MOIrYT BO3SHHKHYTDH IpoOJIeMBl WU
Gapbephl U KaK MX MOJKHO yCTPAHHT.

He Hajgo XJOMATh YelIOBEKAa, HAXOIIIIETocs B WHBAIMAHON KOJACKE, MO CIHHC
W TI0 IUIeYy.

EC/IH BO3MOYKHO, PACIIONOKUTECH TaK, YTOOH! Balll JULA ObLIA HA OJTHOM YPOBHE.
36eraiiTe MONOKEHUS, NMPH KOTOPOM BalleMy COOECEIHHKY HYXHO 3alpOKHIbIBATH
TOJIOBY.

Ecau CyLIECTBYIOT apXUTEKTypHBIE Oapbephl, Ipeaynpeaure O HHX, 9YTOOBI
YyeJJ0BEK MMeN BO3MOXKHOCTh MPUHUMATh PEIICHHS 3apaHee.

[ToMHHUTE, Y4TO, KAK IPABIJIO, Y JIIOJEH, MMEIOIUX TPYJHOCTH NPH MEPEABINKCHHH,
HET MpOo0JIeM CO 3PEHUEM, CITyXOM U IOHUMAHHEM.

He mymaiite, 9T0 HEOOXOIMMOCTH IOJIB30BATHCS MHBaJIMIHOW KOJSACKOM — 3TO
Tparemua. DTO C€mOCO6  CBOOOXHOrO  (€CIM  HET — ApXMTCKTYPHBIX OapbepoB)
nepenBkeHnsd. ECTh JIFOIH, IOIb3YIOMUECH WHBAIMIHOM KOJISCKOH, KOTOpHIE HE
YTpaTHIIM CLIOCOOHOCTH XOIUTh U MOTYT MEPEBUIaThCs € TIOMOLIBIO KOCTBLIEH, TPOCTH
¥ T.. KOISCKH OHM MCIONB3YIOT IS TOTrO, YTOObI SKOHOMMTB CHIBI M OBICTpee
IIepeABUraThCs.

JlroaM ¢ MJIOXUM 3peHHeM H He3psiiHe

HapyIeHue 3peHusi HIMEET MHOTO CTereHed. IIoMHOCThIO ClembX JIOJIC BCErO
okoo 10%, OCTalbHBIE MMEIOT OCTaTOYHOE 3PCHHE, MOIYT pa3in4iaTh CBET M TCHb,
MHOIA I(BET W OYEpTAaHMsA Tpeamera. Y OJHHX cinaboe nepudepmieckoe 3peHue, y
IPYTUX - cnaboe IpsMoe MpH XOpOIIeM IepH(epuIecKoM. Bce 3TO HagO BBIACHUTH U
YUYHUTHIBATh NIPU OOIICHUH.

[Ipeanaras CBOIO IOMOINb, HANpPABIANTE YEIOBEKA, HE CTHCKHUBAiTE €ro pyky,
WJIMTE TaK, KaK BB 00BIYHO xoqute. He Hy)KHO XBaTaTh CJICIOrO 4€JI0BCKA U TAllUTE €TI0
3a COOOM.

Onummre KpaTko, Tae Bl HaxoauTech. I[lpenymnpexpaiire O TNPENSATCTBHAX:
CTyNEHSX, Jy)KaX, AMax, HU3KUX MpPUTOJIOKax, TpyOax u T.I. Mcmone3syiire, eciu 3TO
yMeCTHO, (hpa3bl, XapaKTePU3YIOLIHE 3BYK, 3alaxX, pacCTOSHHE. Jlenutech yBUACHHEIM.

OGpamaiiteck ¢ co0akaMU-TIOBOJBIPIMU HE TaK, Kak C OOBIYHBIMHU JIOMAIIHUMHU
’KHBOTHBIMHA. He KOMaH/yiiTe, He TporaiiTe U He HIpaiTe ¢ c06aKOii-IIOBOJBIPEM. Ecnn
BBl COOMpaeTech 4YHTaTh He3pAYEMY YENOBEKY, CHa4ajla MPEAYNpPEIuTe 00 3TOM.
['oBOpHTE HOpMAIBHBIM rojocoM. He mporyckaiite MHPOPMAIIHIO, €CIU Bac 00 3TOM He
nonpocaT. Eciy 9T0 BaXKHOE MHUCBMO WX JOKYMEHT, HE HyXHO A y06eIUTEIbHOCTH
JaBaTh ero morporats. [Ipu 3TOM He 3aMEHANTE YTCHHUE IEPECKA3OM. Korma nespsuuit
YeI0BEK JO/DKEH TIOMIIICATh JOKYMEHT, IIPOUUTaiTe ero 00a3arenbHo. FIHBaTiIHOCTD HE
0CBOGOIKIAET CIIENOrO YeIOBEKa OT OTBETCTBEHHOCTH, 00YCIIOBICHHON TOKYMEHTOM.

Bceerja obparaiiteck HEOCPEACTBEHHO K Y€I0BEKY, JaXKe €CIIM OH Bac HE BUIMT,
a He K ero 3psdeMy KOMIaHboHy. Bcerna HasmiBaiite cebs IpeJCTaBIUTe IPYTruX
cOOeCEeIHMKOB, a TAKKE OCTAIBHBIX MPUCYTCTBYIOIMX. ECIN BBl XOTUTE NOXKATh PYKY,
CKa)XuTe 00 ITOM.



Korma BHl mpearaere He3psAdeMy 4YeENIOBEKY CECTh, HE YCaXHBaiTe ero, a
HalpaBbTe PYKy Ha CIIMHKY CTYyJa WIIM NOMIOKOTHHK. He BoxuTe 1m0 NMOBEPXHOCTH €T0
PyKy, a Haiite eMy BO3MOXXHOCTb CBOOOJHO MOTpOraTh mpeamer. Eciu Bac momnpocuin
[IOMOYB B3SITh KAKOH-TO IPEAMET, HE CIEAYeT TAHYTh KHCTh CJIETIOro K NpeAMETy U Oparh
€ro pyKoi 3TOT IIpeIMET.

Korzma Bel 00ILIaeTeCh ¢ IPYIINON HE3pSAYUX JHOJCH, He 3a0bIBaiiTe KaKAbld pa3s

Ha3BIBAaTh TOTO, K KOMY BEI oOpamaerech. He 3acTapisiiTe Bamero cobeceqHIKa BelIaTh
B ITyCTOTY: €CJIA BBl IEPEMEIAETECH, IPEAYIIPEAUTE €TO.
BronHe HOpMajbHO YHOTPEOATH CI0BO "CMOTpeTh". [l HE3ps4yero 4ejaoBeKa 3TO
O3HauaeT "BHIETh pyKamu", ocsa3arh. lI30eraiite pacIIbIBYATHIX ONpPEACHCHUA H
MHCTPYKIIMH, KOTOpPBIE OOBIYHO COIPOBOXKIAIOTCS XKECTaMM, BEIpaxkeHuH Bpoae "CrakaH
HAXOIWUTCS rae-To TaM Ha croje". Crapaiitech ObITh TOYHBIMU: -"CTakaH IOCEPEAUHE
croiya".

Ecau BBl 3aMETWIM, YTO HE3PSUHii 4eIOBEK COMICA ¢ MapupyTa, He yIpaBisiTe
€ro JBIDKEHMEM Ha PACCTOSIHHM, MOAOWINTE H IIOMOTUTE BEIOPATHCA Ha HYIKHBIIA ITyTh.

IIpu citycKe WK IOABEME 110 CTyNIEHbKaM BEAUTE HE3PSYEro NePIeHIUKYIIAPHO K
auM. Ilepenpurasch, He JIenaiiTe PHIBKOB, PE3KUX IBIKEHHUA. IIpH CONMpPOBOXACHUH
HE3pAYEro uesIoBeKa He 3aKiIablBaiiTe pyKH Ha3aj - 3TO HEYA00HO.

JIrogu ¢ HapylLIeHHeM cJIyXa

Pa3roBapuBasi ¢ 4eJIOBEKOM, y KOTOPOIO ILUIOXO# CIyX, CMOTPUTE MPSIMO Ha HETO.
He 3aTeMHsiiTE CBOE JIUIIO M HE 3aropakMBaiiTe ero pykamu, BOJOCaMH MIH KaKUMHU-TO
npeameTamu. Bamn coOGecelHUK JOKEH UMETh BO3MOXKHOCTH CIICIUTH 33 BRIPAKECHUEM
BaIlIero JUIa.

CylecTByeT HECKOIBKO TUIIOB H CTeNeHeH rryXoTsl. COOTBETCTBEHHO,
CYIIECTBYET MHOTO CIIOCOOO0B OOIICHHS C JIIOABMH, KOTOPEIE IUIOXO CIbImaT. Eciu BEl HE
3HaeTe, KaKoi MpearnovecThb, CIIPOCUTE Y HUX.

HekoTopble JIIOOWM MOTYT CIBIIATh, HO BOCIPHHHUMAIOT OTHACIBHBIC 3BYKH
HeNpaBWIIBHO. B 3TOM citydae roBopute 6oiiee TpOMKO M 9ETKO, MOAOUPAs MOAXOIIIHMA
ypoBeHb. B Jpyrom ciydae IOHaJOOMTCA JIMINb CHH3HUTH BBICOTY TIOJIOCa, TaK Kak
YeJIOBEK YTPaTHI CIIOCOOHOCTh BOCIIPMHUMATH BEICOKHE YaCTOTHI.

Y100 MPHUBJIEYs BHUMAHKE Y€IOBEKA, KOTOPHIH IIOXO CIBIIIUT, HA30BUTE €T0 I10
uMeHd. Ecny oTBETa HET, MOXKHO CJIeTKa TPOHYTh YEJIOBEKAa MM K€ IIOMaxarh PYyKOi.
T'oBOpHTE CHO ¥ POBHO. He Hy)XHO H3IMIIHE MOTYEPKUBATh 9T0-T0. KpruaTh, 0COOCHHO
B yX0, TOXXe He Hamo. Ecid Bac IIpocAT TIOBTOPHTH YTO-TO, MOMPOOyiiTe
nepedpasupoBaTh CBOE IpemIokeHue. lcmomp3yiite »XecTel. YOemurech, 4YTO Bac
nowsute. He crecHsifTech CIPOCHTh, MOHAN TH Bac coGecenHuk. Ecmu BBl coobliaete
nH(GOPMaIKIO, KOTOpas BKIOYaeT B ce0s HOMEpP, TEXHHYECKUH WM JPYrOil CIIOKHBIM
TEPMUH, aJ[peC, HAIUIIUTE €€, COOOIUTE O (aKCy MM DJIEKTPOHHOM MOYTE MK IIOOBIM
JApYyruM CIoco0oM, HO Tak, 4ToObl OHa Obula TOYHO MOHATAa. Eciu CyImecTBYIOT
TPYAHOCTH [IPU YCTHOM OOINEHUH, CIIPOCUTE, HE Oy €T JIH IPOIIE MEPEHUCHIBATHCSL.

He 3a6miBaiiTe 0 cpeze, KoTopas Bac OKpyxaeT. B GOJIBIIMX MM MHOIOJIIOJHBIX
HOMELIEHUAX TPYIHO 0OINATHCS C JIFOJbMH, KOTOPBIE INIOXO CIBIIAT. SIpKOe COMHIE W
TEHb TOKE MOTYT OBITH GaphepaMH.

OdeHp Y4acTo IIIyXHe JIIOU MCIIOIb3YIOT A3BIK JkecToB. Ecim BBl o01maerech yepes
epeBoUKKa, He 3a0yabTe, YTO 00pamarhcs HaJ0 HEMOCPENCTBEHHO K COOECENHHUKY, a
HE K IIEPEBOIUHKY.

He Bce 011, KOTOpPBIE IIOXO CIBIIIAT, MOTYT YHTATh 10 IrybaM. Bam my4ie



BCEro CIPOCHTH 00 3TOM IpH TepBoii Berpede. Ecmu Bam cobGeceqHuk obnafaet 3THM
HaBBIKOM, HY>KHO COOJIIOIaTh HECKOJNBKO BaXKHBIX NpaBuil. [IoMHHTE, YTO TOJIBKO TPU M3
JECATH CJIOB XOPOUIO MPOYMTHIBAIOTCS. HyXKHO CMOTPETh B JIMIIO COOCCEIHHKY H
FOBODUTH SCHO M MENIEHHO, WHCIONB30BaTh TIPOCTHIE (passl M u30erarh
HECYLIECTBEHHBIX CI0B. Hy)KHO HCIIOIB30BaTh BHIPAKESHUE JIUIIA, XKECTBI, TENOABIKCHHS,
€CJIM XOTUTE MOJUESPKHYTh WIH MIPOACHUTH CMBICTT CKa3aHHOTO.

Jlroam ¢ 3aJiepKKoii B pa3BHTHH M Mpo0jieMaMu 001 eHUs

Hcnonp3yiiTe JOCTYNHBIN S3BIK, BEIPAXaiTeCh TOYHO U IO ALIY.

N36eraiiTe CIOBECHBIX LITAMIIOB H 00pa3HBIX BBIPaKEHUM, €CIM TOJBKO BBl HE YBEPEHBI
B TOM, UTO Bam cobecelHuK ¢ HUMH 3HakoM. He roBopute cBricoka. He mymaiire, 4To
Bac HE MOUMYT.

ToBOps 0 3aJa4ax WM MPOEKTE, paccKasbiBaiite Bee "mo maram". Jlaiite BameMy
cOBGECeTHIKY BO3MOKHOCTh OOBIIpaTh KaKIblif ar mocie TOro, Kak BEl OOBSCHIIH €My .
HcxoauTe U3 TOrO, YTO B3POCIBIN YENOBEK C 3aJEP)KKOM B pasBUTHU UMEET TaKOH Ke
ONBIT, KaK W JI000# Apyroii B3pociblii uyenoBek. Ecim HeoOX0aUMO, HCIONB3YHTE
wuocTpanuu win gpororpaduu. byasre
rOTOBHI IIOBTOPUTH HECKOJIBKO pa3. He caaBaiiTech, €CJIM Bac ¢ MEPBOro pa3a HE
nossuti. OGpalaiiTech ¢ 4eJI0BEKOM ¢ POOIeMaMH Pa3BUTHA TOYHO TaK JKe, KaK Bl OBl
obpamanuck ¢ JOOBIM JApyruM. B Oeceme oOcyxnaiite Te e TEMBI, KaKME BbI
obcyxmaere ¢ IpyruMH JiroapMu. Hanpumep, IUiaHsl Ha BBIXOJHBIC, OTIIYCK, IIOTOJa,
nocinenaue cooprTrs. O6paniaiTech HEMOCPEACTBEHHO K YSIOBEKY .

[ToMHHTE, YTO JIIOAH C 3a[€PXKKOM B pa3BUTUH AEECIIOCOOHBI M MOTYT
OJIUCHIBATh JOKYMEHTHI, KOHTPAKThI, F0JI0COBATh, JaBaTh COITIACHE HAa MEIULIMHCKYIO
MIOMOIIb U T.J.

Jloau ¢ ncuXHaTpHYeCKHMH NpodaeMaMu
[IcuxmyecKre HapyIIeH s - He TO XKe caMoe, YTo NpoOaeMbl B pa3BuTHH. JIroxu ¢
ICHXWYECKUMHU TpOOJeMaMi MOTYT HCIBITHIBATH SMOLMOHAIBHBIE PACcCTPOUCTBA HIIHU
3aMelIaTeIbCTBO, OCIOKHAIOIIME UX KU3Hb. Y HHUX CBOIl OCOOBIN ¥ M3MEHYHUBBIN B3I
Ha mup. He Hajo Qymars, 4TO JIOM C NCHXHUECKMMH HApYNICHASMH OOS3aTElbHO
HY)KJIAIOTCS B JIOTIOJHUTENBHOMN IIOMOIIY ¥ CIIENUAIbHOM O0paIeHUH.

O6pamaiiTecs ¢ JIOAbMH C ICHXMYCCKUMH HapyIIEHHUAMH Kak ¢ JuyHocTsiMu. He
HYKHO JIeJIaTh MpPEXAEBPEMEHHBIX BBIBOJOB HA OCHOBAHUM OIBITA OOLICHUS ¢ APYTHMU
TOOBMH C TakoM e Qopmoii mHBanuaHocTH. He criexayer mymarh, 4YTO JIIOAU C
IICUXUYECKMMH HapyIIeHUAMH OoJiee Ipyrux
CKJIOHHBI K HACHIHIO. D10 Mud. Eciu BBl ApyKemoOHbl, OHU OyIyT YyBCTBOBAThH CeOsl
CIIOKOMHO. ;

HeBepHO, UTO JMIOAM C MCUXUYECKIMH HapyIIEHHSIMH HMEKOT MpPOOIeMsl B
OHMMAHWHM WIA HIDKE 110 YpPOBHIO HHTE/UIEKTa, 4YeM OOJBIIMHCTBO Jofel. Ecnu
yeI0BeK, UMEIOIUI IICUXUUECKUE HAPYIIEHHS, PACCTPOEH, CIIPOCUTE €r0 CMIOKOWHO, YTO
BBl MOXKETE CZIe]aTh, YTOOBI ITOMOYb eMy. He roBopute pe3Kko ¢ 4€I0BEKOM, MMEIOLINM
IICUXUYECKHE HAPYIIIEHU, 1aXKe €CIIU Y BacC €CTh JJIS 9TOr0 OCHOBAHUS.

JI10aH, HCIBITHIBAIOLINE 3aTPyAHEHHS B pe4YH

He urnopupyiite nozeil, KOTOPBIM TPYIHO FOBOPUTDH, IOTOMY YTO MOHATH UX — B
BaIIMX MHTepecax. He mepeGuBaiiTe U HE MONPABIANTE YeIOBEKA, KOTOPHIN UCIBITHIBACT
TpyAHOCTH B peun. HauuHaiite roBOPUTH TONBKO TOr/A, Koraa y6eauTech, YTo OH yxe
3aKOHYHJI CBOIO MBICIB. He mEITaiitech YCKOPUTH pa3roBop. byasTe roToBbl K TOMY, 4TO
PasToBOp C YETOBEKOM C 3aTPyHEHHOI pedbio 3aiiMeT y Bac Gonbiue BpemeHH. Eciu BEI
CITCIINTE, JTydIle, M3BUHUBIINCH, TOTOBOPHTHCS 00 0OImeHnHu B Apyroe Bpems. CMoTpuTe



B JIMLIO coOeceHNKy, NOIep)KuBaiiTe BU3yallbHBI KOHTaKT. OTHaiiTe 310l Gecene Bce
Ballle BHUMaHHe.
He nymaiite, 4To 3aTpy IHEHHS B pe4H - TOKA3aTEIb HU3KOTO YPOBHS MHTEJUIEKTA
yesnoBeKa. CrapaliTech 3aJaBaTh BOIPOCH, KOTOPBIE TPEOYIOT KOPOTKHMX OTBETOB WM
kuBKa. He nputBoOpsiiTech, eciu BBl He NMOHSIM, YTO BaM CKasanu. He crecHsiirech
nepecnpocuts. Eciii BaM CHOBa He yJqalnoch MOHATH, MOMPOCHTE MPOM3HECTH CIOBO B
Oosee MEIEHHOM TEMIIE, BO3MOXKHO, 110 OyKBaM.

He 3a0pIBaliTe, 9TO 4€NOBEKYy C HAPYIICHHOW PEYBIO TOXKE HYXKHO BEICKA3aThCS.
He nepeOupaiite ero um He mnoxaBiiiite. He Topommre roBopsimero. Ecim y Bac
BO3HUKAIOT Ipo0JeMbl B OOIIEHHH, CIPOCHUTE, HE XOYeT JM Ball COoOeCeIHHK
HCIIOJIB30BaTh APYTOi criocol - HamKcaTh, HalevyaTaTh.

5. BAKJIIOYNTEJIBHBIE ITOJIOXEHH A

5.1. OTBETCTBEHHOE JIMILO 32 OKa3aHUE CHUTYaLIOHHOH IOMOIIM HMEET IPaBoO
CaMOCTOATENIBHO B pPaMKax CBO€Hl KOMIETEHIIMHM NPHUHUMATh PEIIEHHS O BUAAX H
crmoco6ax CUTyallMOHHOM MOMOIIM MHBAIKIAM U JPYTUM MaTOMOOMIBHEIM IpakIaHaM
3aBUCHMOCTH OT OOCTOATENBCTB € y4ETOM TpeOOoBaHuUii HacTosme MHCTpYKIMH.

5.2. PaGorHukM VYupexIOeHHS HECYT YCTAaHOBJICHHYIO 3aKOHOIATEIbCTBOM
OTBCTCTBCHHOCTH, B TOM YHCJI€ JUCLUIUIMHAPHYIO OTBETCTBEHHOCTH 332 HECOOJIONEHHE
mubo HeHauexallee CcoOMIONEHHE OO0A3aHHOCTEH, YCTAHOBJIEHHBIX HACTOSIIEH
WHCcTpyKuunel, py MOCEMEHNH YYPEXICHIs WHBAIUAAM U APYTUM MajJoMOOGHIBHBIMU
rpak1aHaMU.



