IIpunoxenne Nel
K npuxa3sy Ne298 or 18.06.2021r.

HHcTpyKkuus
N0 CONPOBOXKAEHHIO HHBAJIH/I0B
H JIMII ¢ OrPAHHYeHHBIMH BO3MOKHOCTSIMH 3710poBbs (OB3)

- 1. O6mue NoJI0KEeHHS
1.1. Hacrosimas HHCTPYKIHS II0 CONPOBOXACHHIO WHBAIMIOB M JHI C
OrpaHUYEHHBIMHM BO3MOXXHOCTSAMHM 3710pOBbs (Haiee - MHCTpyKius) paspaboraHa Ha
OCHOBaHHH CJIEAYIOIIUX HOPMaTHBHO-IIPABOBBIX AKTOB!
o (depepanpHoro 3akoHa ot 03.05.2012 r. Ne 46-03 «O patuduxauuu KonseHIHH O
IpaBax UHBAJIUJOBY;
o ®enepanbHOro 3akoHa ot 29.12.2012r. Ne 273-03 «O6 obpazoBanuu B Poccuiickoi
Oenepanuny; '
e Ilpukasa MunucTepcTBa 0OpasoBaHhs M Haykd Poccumiickoit ®enepaunn «O6
yrBepxaennn [lopsnaka obecnedeHWs yCIOBMHM MJOCTYIHOCTH [UISI HHBAJIHMIOB
00BEKTOB U TIPEJOCTABIIAEMBIX YCIIYT B cepe 00pa3oBaHus, a TAKKe OKa3aHUsl KM IIPH
3TOM HeoOxoaumoi moMomm» oT 09.11.2015r. Ne 1309;
e [Ipukaza MunuctepctBa oOpa3oBaHuss W Hayku Poccuiickoit ®enepanuu «O6
yTBepxaeunu [l1aHa MeponpHsaTHii «JOPOXXHOH KapThDy MUHUCTEpCTBA 06pa30BaHUsA
u Hayku Poccuiickoii @Denepand N0 TNOBBIIECHUAIO 3HAYEHHWHM IIOKa3aTejein
JOCTYIIHOCTH IS MHBAJIMAOB OOBEKTOB U Mpe0oCTaBIsIeMbIX Ha HUX YCIYT B chepe
o6pazosanusm» ot 02.12.2015 r. Ne 1399;
¢ VHEIX HOPMATHBHO-IIPABOBBIX M JIOKAIBHBIX aKTOB.
1.2. Hacrosmias MucTpykuus pa3paboTaHa B LiesX:
® HEJONMYCTUMOCTH JUCKPUMHUHAIIAU B ILKOJIE IO IPU3HAKY UHBAIHIHOCTH, TO €CTh
Mr060€e pa3inire, HCKIIOUEeHHE WM OTpaHUYeHHe 10 IPHYMHE HHBATUIHOCTH, LIENBIO
aH00 pe3yNbTaTOM KOTOPHIX SBJSETCS yMaJeHHE MM OTpHIAHHWE IpHU3HAHUS,
peayi3alldy JIA OCYHIECTBJICHHS HapaBHE C JAPYTMMH BCEX [apaHTHPOBaHHEBIX B
Poccuiickoii @enepanyu npaB ¥ CBOOO YellOBEKa U rpaXKAaHWHA B MOJIUTUYECKOH,
9KOHOMHYECKOH, COLIMATBHOM, KyJIbTYPHOM, IpaXJaHCKOH WM J1t0001 HHOM obnacTy.
e peanu3alMy IIpaB OOydarOIUXCS C OTPaHMYEHHBIMH BO3MOXKHOCTSMHU 3H0POBbS
(manee - OB3) Ha moiydeHHe AOILIKOJIFHOr0 00pa3oBaHMsl, U COIUATBHOM aJalTaliu
B YCIOBUSIX Y4pEKIEHUS.
1.3. Hacrosmas MHCcTpyKIus obs13aTeNnbHa A1 UCIIOJIHEHHUSI BCEMU COTPYAHHUKaMH
IIKOJIBI.
1.4. B coorBerctBUM ¢ Hactosimed MHCTpyKuued COTpYAHUKH IPOXOIAT
MHCTPYKTaX 1 00yUeHHe O BOIIpOCcaM, CBA3aHHBIM C 00eCriedYeHIEM JOCTYTHOCTH IS
uHBaIMAOB M Ul ¢ OB3 00BEKTOB M yCIOyr IIKONBI, B TOM YHCIE C Y4acTHUEM
nepcoHana (C OKa3aHWEM IMOMOIIM Ha OOBEKTaX B MPEOJONICHHH OapbepoB H
COIIPOBOXKICHUYU UHBaTHAa 1y nuila ¢ OB3).
1.5. HMHcTpyKTa)k IpOBOIUTCS pyKOBOAUTENIEM HIKOIBI TUOO0 OTBETCTBEHHBIM JIULIOM
3a paboTy ¢ nHBanUAaMH U Jaiiamu ¢ OB3.
1.6. Jlns yuera pabOTHI MO MHCTPYKTAXY U OOYYEHHIO COTPYAHHKOB IO paboTe C



muanami ¢ OB3 u unBanmunamu Benetcs «KypHal HHCTPYKTaXa [0 COMPOBOXKAECHHIO
WHBAJIM/IOB M JIMI[ C OrPAaHUYEHHBIMA BO3MOXXHOCTSIMHU 370poBbsi (OB3)» (manee —
XKypHAaI).

1.7. B xypHaje BelmeTcs 3alUCh TeMBI MHCTpyKTaxa, Aarel, PHO, momxHOCTH
COTPYJHHMKOB, IMPOIIEANTHX WHCTPyKTaX, a Tarke ®HO, NOMKHOCTE M NOAMHUCEH
COTPYIHHKA, IPOBOJUBIIIETO €rO.

1.8. Jlomyck K paboTe BHOBb IPUHSATHIX paOOTHHUKOB IKOJIBI OCYILECTBIISAETCS II0CTIE
IPOXOXAEHHUS HHCTPYKTaXa M OOydYeHHS IO BOIPOCaM JOCTYIHOCTH OOBEKTOB M
YCIIYT IIKOJIBI. |

1.9. BceM coTpyaHHKaM IIKOJNBI IPU OOIIEHUH C JE€ThbMHU-MHBAIUIAMHU H JILAMH C
OB3 co6roaTh NpaBuia STUKETa, YTBEPKICHHBIMH B IIKOJIE.

1.10. TIpu oOuieHHH C NULIAMH, UCMIBITHIBAIOIIMMH TPYAHOCTH INpH IEPEABHNKECHHUH,
ClleyeT YBEJOMHTh O HAJIMYUU Ha 0OBEKTaX LIKOJBI ONPEACIEHHOrO CIEHalbHOro
obopynoBaHus s WHBAIAAOB ¥ jul ¢ OB3. ¥ BO3MOXHOCTH IIONB30BATHCA HM.
CoTpyaHuKH 00S3aHBI BCTPETHTH, BEXKIMBO OOBSICHUTH, I'I€ HAXOAUTCS HY>KHBIN
00BEKT HHBATHIY, YOS IUTHCS B JOCTYNHOCTH IIPOXOAA, Ky/1a CIEAYET IEPEeABUIaThCs.
3anpenaeTcs MPUKAcaThCsl K HHBATHAHON KOJISCKE H MEHSTH €€ MECTONOJIOXEeHUE Oe3
cornacus uHBamuAa wid auna ¢ OB3. Ilpu OTKpBITHH TSOKENBIX IBEpEH, IIPH
MepeIBMKEHUH II0 TNapKeTy WM KOBpaM C JUIMHHBIM BOPCOM PEKOMEHIYeTCH
NPeIJIOKUTh MOMOLTs MHBaTULY Wik auny ¢ OB3, mome3yroleMycss WHBAIUIHOM
KOJISICKOHM HIH KOCTBUIAMHA. COTpYIHUKH AOJDKHBI IOMHUTH, YTO MHBAIMHBIE KOJIICKH
OBICTPO HAOMPAIOT CKOPOCTh, U HEOXKUIAHHBIE PE3KHE IOBOPOTHI U TOJYKHA MOTYT
IIPUBECTH K IIOTEpE paBHOBECHS U OIIPOKUABIBAHUIO HHBAIMIHON KOJISCKH.

1.11. VYcnplmaB 3BOHOK BBI30Ba, BCTPETUTh HWHBANMAA Ha Kpecie-KOoisicke (Wiu
WHBAIHIA APYro#d KaTeropuH) Iepesl BXOAOM B 3[aHHE U OKa3aTh €My IIOMOIb MpH
BX0Jie (BBIXOJ€), COPOBOXIEHUH O MECTa.

1.12. Oxa3arp ITOMOIIb HHBAJKIY IIPH BBINOJHEHUH ASUCTBHI caMOOOCITy)KUBaHUS C
yYETOM BPEMEHH €ro HaxXOXAEHWUs B IKojie (IIOMOYb CHSATH BEPXHIOK OAEKAY,
TIOCETHTH CaHy3eN  T.1.).

1.13. ObGecneyuTh BO3MOXXHOCTh OKa3aHHsA IMOMOINM HHBAJIUAY B 3aTPYOHECHHBIX
CUTyaLlMsIX BO BpEMs HaXOXICHHS B LIKOJE.

1.14. Tlocne mpenocTaBieHUs YCIyI'M COIPOBOAMTH UHBANUIA Ha Kpecle- KOJSICKE
(vmu Ipyroii KaTeroprH) K BEIXOAY U3 IIOMEIICHHUS.

1.15. Oxka3zaTts npu HEOOXOAMMOCTH NMOMOIIs HHBAIHAY NPH MTOCAKE B COLHAATIBHOE
TaKCH WY MHOE TPAHCIOPTHOE CPEACTBO.

1.16. Cobmonarh npodecCHOHANbHYIO 3THKY B3aMMOOTHOIICHHM U HE JOIYCKaTh
CUTYalLlUii, IPENATCTBYIOMIMX [TOJTy4SHHIO HHBATHAOM YCIIYT.

1.17. OcymecTBiasATh pa3bsCHEHUS B AOCTYIHOH Uil HMHBAJIMIOB (opMe MOpsaKa
MOCEIEHHS LIKOJIbI.

2. IlpaBusa 3THKeTA NpH OOLIEHHH C HHBAJIHIAMH
2.1. IlpaBuna sTukKeTa Npu OOIEHUH C HHBAIMIAMU IS paOOTHHUKOB IIKOJIBI (Hanee
- [IpaBuna) npencTaBnsaoT co60i CBOJ OOIIMX NPUHLIUIIOB U IPABUJI, HATIPABIEHHBIX
Ha COOJIOfleHHe MOPAIBHO-3THUECKUX W HPABCTBEHHBIX HOPM, MOJENH MOBEICHHUA
paboTHukamu mkossl - MI'H).



2.2. llennio HACTOAIIMX MPABHII SBIISETCS yCTaHOBIEHHE 3P PEKTUBHOTO OOIIEHHUS C
uHBamMAaMud U apyrumMd MIH, a Taxxe Oka3aHHWe UM IIpH 3TOM HEOOXOAMMOI
TIOMOIIM B TIPEOJOJIeHUH OaphepoB, MEIIAIOIUX MTOy4eHHIO MU yCIyr HapaBHE C
IPYTHMH JMLIAMH.

2.3. Kaxzprit pabOTHHMK IIKOJBI JOJDKEH NMPUHUMATh BCe HEOOXOAMMBIE MEPBI IS
pPa3sBUTHS KOMMYHHKATUBHBIX KOMIIETEHLIMH, yMEHUH U HaBBIKOB, HEOOXOIUMBIX IS
3¢ PeKTHBHOTO OOLIEHHS IPY OKa3aHUU IIOMOIIM WHBanuaaM u apyrum MI'H.

2.4. 3HaHue U coOmoaeHne paboTHUKaMU nonoxxeHui [IpaBun sBisgeTca OqHUM U3
KpUTEpHEB OIIEHKH KadecTBa HMX INPOPECCHOHANBHON MEATEeIbHOCTH, a TaKkKe
HEeOOXOAUMBIM YCIOBHEM AJIS CO3JaHMS U MOANEPKAHHs PENyTalM YYpexKICHHUs,
GOpMHPOBAHHUSA TIIOJIOKUTENIEHOW KyIbTYphl OOIIEHWS IpPHU OKa3aHHUU IIOMOIIH
uHBanuaaM u apyrum MI'H B mikoite.

2.5. OcHOBHBIE KOMMYHHKATHBHBIC HaBBIKH IPY OOIIEHUHU C UHBATUJAMU:

e u30eraThb KOHQIUKTHBIX CUTYaLlH;

BHUMATENBHO CITyIIAaTh HHBAJIKW/A U CIIBIILIATH €r0;

peryIupoBaTh COOCTBEHHbIE SMOLIUH, BO3HUKAIOIIUE B IIPOIECCE B3aMMOIECHCTBHS,
obecreuynBaTh BEICOKYIO KYJbTYPY U 3THKY B3aUMOOTHOIIEHUH;

[UBIJIM30BaHO NPOTUBOCTOATH MaHUITYIMPOBAHHIO;

COMHEBAsICh, PACCUUTHIBATH HA CBOH 3[JpaBbIi CMBICI U CHOCOOHOCTH K COTyBCTBHIO;
® OTHOCHTBHCSA K IPYroMy YelloBeKY, Kak K cebe caMoMy, TOUHO TakK )K€ €ro yBakarh.
2.6. OO1me npaBuIa STUKETA MIPU OOIIEHUH C HHBATTHAAMHU:

2.6.1. ObpaineHye K 4eTOBEKY: KOTJja BBl pa3roBapyuBaeTe ¢ HHBAIHA0M, o0paiaiTech
HEMOCPEACTBEHHO K HEMY, a He K CONpPOBOXIAIOIIEMY HIH CypAONEPEBONYHKY,
KOTOpBI€ NPUCYTCTBYIOT IIPY PasroBope.

2.6.2. IloxaTie pyKH: KOTZAa Bac 3HAKOMSAT C HMHBAJIUIOM, BIIOJIHE €CTECTBEHHO
[IOXKaTh €My PyKy: Jaxe Te, KOMYy TPYAHO ABHTaTh PYKOH WM KTO IOJB3YeTCs
MIPOTE30M, BIIOJIHE MOTYT I10XATh PyKy — IPaBYIO WM JIEBYIO, YTO BIIOJHE AOILYCTUMO.
2.6.3. HazpiBaiiTe ceOs u JIpYyrux: KOrja BBl BCTpedaeTeCh C YeIOBEKOM, KOTOPHIH
IJIOXO WJIM COBCEM He BUAMT, 00s3aTENbHO Ha3bIBaiTe cebs U TeX JoJe, KOTophie
IIPHIILIA ¢ BaMHU. Eciti y Bac oOmias 6ecenia B rpyrmme, He 3a0bIBaliTe MOSCHUTD, K KOMY
B JAHHBIM MOMEHT BbI O0paIaeTech, 1 Ha3BaTh CeOsl.

2.6.4. Ilpeqyoxenne NMOMOIIM: €CIX BBl MpeAjiaracTe MOMOIb, XXAWUTE, IOKa ee
IIPUMYT, @ 3aTEM CIIPAllIUBalTe, YTO U KaK JIeJaTh.

2.6.5. AeKBaTHOCTh U BEXJIMBOCTH: 00OpaIaifTeCch C B3pOCIBIMU-HHBATHIAMH KaK C
B3pociueiMu. OOpamaiiTech K HUM 10 UMEHH M Ha «THD», TOJBKO €CIH BBl XOPOIIO
3HAKOMBL.

2.6.6. He onmpaiitecs Ha Kpecno-KOISACKY: ONUPAThCS WKW BUCHYTh Ha MHBAIMIHOMN
KOJISICKE - TO K€ CaMO€, YTO ¥ OMUPATHCS WM BUCHYTH Ha €€ o0yiaaTene, U 3TO TOXKe
pazapaxaer.

2.6.7. MnBanuHas KOJSCKAa - 3TO 4acTh HENMPUKACAEMOro MPOCTPAHCTBA 4eJIOBeEKa,
KOTOpPBIN €€ UCIIONB3YET.

2.6.8. BHUMaTEeNbHOCTh M TEPIEIMBOCTh: KOTJIa BBl Pa3roBapHBaeTe C YEIOBEKOM,
UCIIBITBIBAIOIIMM TPYAHOCTH B OOILIEHUH, CIyllaiiTe ero BHUMAaTeNbHO. bymabre
TEepIIEIUBBI, XXIUTE, KOITla YelI@BeK caM 3aKOHYMT ¢pasy. He monpasisiite ero u e



JloroBapuBaiTe 3a Hero. Hukorna He npuTBOpSAHUTECH, YTO BBl IIOHMMAETE, €CIIM Ha
caMoM Jeie 3710 He Tak. [IoBTopuTe, 4TO BBI NOHSIIN, 3TO IIOMOXET YEJIOBEKY OTBETHUTH
BaM, a BaM — [IOHATH €TO0.

2.6.9. Pacnonoxenue A Gecelpl: KOra BBl TOBOPHUTE C YEIIOBEKOM, TIOIb3YIOIIHMMCS
WHBAJIUIHON KOJIICKON WIIM KOCTBUISIMH, PAClIONOXUTECH TaK, YTOOKI Ballli U €ro Iaza
ObLIM Ha OTHOM YpOBHE, TOrla BaM Oy IeT Jierde pasroBapuBats. PasroBapuBas ¢ TeMu,
KTO MOXET YUTaTh 10 IrybaM, pacnoyioXUTECh Tak, 4ToObl Ha Bac manan cser, u Bac
OBLIO XOPOIIIO BUIHO, IIOCTapaiiTech, 4TOOb BaM Huvero (eaa, pyKd) He MEMIAo.
2.6.10. IIpuBneyenne BHUMaHHUS 4YeJIOBeKa: YTOOBI IIPHBJIEYh BHHMAaHHE YeJIOBEKa,
KOTOPBIM IIJIOXO CJBIIIUT, I[IOMAalllUTe €My pyKOH WM MNOXJONaiTe Mo Iuiedy.
CMoTpuTe eMy IpsIMO B IJ1a3a ¥ TOBOPHUTE Y€TKO, HO UMENTE B BHY, YTO HE BCE JIIOMH,
KOTOpBIE IJIOXO CJIBIAT, MOTYT YATATh IO rybaM.

2.6.11. He cMmymaiitech, eciIM CIy4aifHO JOMYCTHJIM OIUIOIIHOCTh, CKa3aB
«YBumuMmcs» wid «Bbl caplmanyd 06 3ToM...7» TOMy, KTO He MOXET BHIETH HIH
CHBIIIATE.

2.7. IlpaBuna 3TukeTa NpU OOIIEHHHM C JULAMHU C Pa3HBIMH PACCTPOHMCTBAMH
GbyHKIMA opraHu3Ma:

2.7.1. IlpaBuia sTHKeTa IpU OOLIEHNH C HHBAJIUIAMH, UCIIBITHIBAIOIIMMH TPYIHOCTH
IIpU NIepEeABUIKEHUH

e IloMHUTE, uUTO HHBaIWAHAS KOJSCKA — HEMPUKOCHOBEHHOE IPOCTPAHCTBO
gyenoseka. He obnokaumBaiiTech Ha Hee, He TOJIKalTe, HE KJIAJUTe HA Hee HOTH Oe3
paspeuieHus. HauaTe kaTuTh KOIsCKy 6e3 coriiacus MHBAJIHIA — TO XK€ CaMOeE, YTO
CXBATHUTh U IIOHECTH 4YeJIOBEKA Oe3 ero pa3pemeHus.

e Bcerna crnpamuBaiite, Hy>KHa JIM IOMOIIb, IpeX/ie YeM oka3aTh ee. [Ipennaraiite
IIOMOILb, €CIH HYXHO OTKDBITh TSXKEIYIO ABEph WY IIPOUTH MO KOBPY C JJIHHHBIM
BOPCOM.

e Ecnu Bamle NpeanoXeHwe O MOMOIIU MPUHATO, CIIPOCHTE, YTO HYXKHO JeNaTh, U
YETKO CIEAYWTEe HHCTPYKIHAM.

e Eciiu BaM paspemwim IepelBUraTh KOJSACKY, CHadaja KaTHTE ee MENJIEHHO.
Komsicka 6picTpo HabHpaeT CKOPOCTh, U HEOXHIAHHBIA TOIYOK MOXKET IPHBECTH K
[IoTepe paBHOBECHSI.

e Bcerma muuHOo yOexnalirech B JOCTYHHOCTH MeCT, Tl 3aIIAHHPOBAHBI
MEpOIIPHATHA. 3apaHee OMHTEPECYHTeCh, KaKUe MOTYT BO3HHKHYTh IIPOOJIEMbI HIIH
Oapbepbl U KaK MX MOXHO YCTPaHHTb.

¢ Eciu BO3MOXXHO, PaCIOJNIOXHUTECH Tak, YTOOBI BAIM JIMNA OBLTH Ha OJHOM YPOBHE.
HM3beraiite moJ0XXeHUs, IIPH KOTOPOM BalIleMy COOECEIHHKY HYXHO 3alpOKUILIBAT
rOJIOBY.

¢ EcIM CyLIECTBYIOT apXUTEKTypHbIE Oaphephl, IPEAYNPEAUTE O HUX, YTOOHI YEIOBEK
HMeJ BO3MOXHOCTB IIPUHUMATh PELICHUS 3apaHee.

e IlomMnwre, 4TO, KaK MPABUIIO, Y JIOAEH, UMEIOIIUX TPYJHOCTH IIPH IIEPEIBHKEHHH,
HET IpobJieM CO 3peHHEeM, CIIyXOM M TOHHUMaHHEM.

e He nymaiiTe, 4T0O HEOOXOIMMOCTH IOJB30BATHCA WHBAIUIAHOM KOJACKOM — 3TO
Tpareusa. OJTO cmoco®6 cBOOGOAHOrO (eclid HeT apXHUTEKTYPHBIX OaphepoB)
nepenswxenus. EcTe monM, mone3yronuecs WHBAUTUIHON KOJSCKOM, KOTOPHIE HE



YTPATHIIH CIOCOOHOCTH XOOUTh M MOTYT IEPEIABHIaThCs C IOMOLIBIO KOCTBLIEH,
TpOCTH ¥ T.11. KOJISICKH OHH UCTIONB3YIOT VIS TOTO, YTOOBI 9KOHOMHTH CHIIBI M OBICTpEE
IIepeIBUraThCS.

2.7.2. TlpaBuna 3TUKeTa NpH OOINEHHWH C WHBAIHMIAMH, UMEIOMHUMH HapyIICHHUS
3peHUs WK He3PTYUMU:

e [Ipennaras CBOXO NOMOIIb, HAIpaBISHTE 4Ye€IOBEKA, HE CTHCKMBAaWTE €ro pyKy,
HIHUTE TaK, KaKk BbI OOBIMHO X0auTe. He HyXXHO XBaTaTh CIENOro 4ejI0oBeKa U TAlllUTh
ero 3a coOoH.

e OmnummuTe KpaTko, rae Bbl Haxomutech. llpenynpexpaiite O INpensiTCTBHAX:
CTYIIEHSX, JIyXax, IMax, HU3KUX IPUTOJIOKAX, TpyOax H T.IL

e lcmone3yiiTe, ecinH 3TO YMECTHO, (pa3bl, XapakTepU3yIOIIUWE 3BYK, 3alax,
paccrosHHe. [lenutech yBUACHHBIM.

e OOparnaiitech ¢ co6akaMH-OBOJBIPSIMU HE TaK, KaK C OOBMHBIMU JOMAIIHUMM
YXHBOTHBIMM. He xoMaHy#iTe, He Tporaite U He Urpaite ¢ co0aKoi- IOBOABIPEM.

e Eciau Bl cobHpaerech YMTaTh HE3psSYeMy 4eNIOBEKYy, CHadajla IpeRynpeauTe o0
stoM. ['oBOpHTE HOpMaNBLHEIM roslocoM. He mpomyckaiite wHGOpManu:o, eciy Bac 06
3TOM HE NOMPOCHAT.

e Ecim 3T0 BaKHOE IMMCHMO WM JOKYMEHT, He HYXXHO AJs yOeaUTeNbHOCTH JaBaTh
ero morporaTh. Ilpu sToM He 3aMeHsANTe YTeHHE nepeckazoM. Kornma He3psaywii
YeJI0BEK JOJKEH MOAMUCATh JOKYMEHT, IpoYnTaiiTe ero oos3aTensHo. IHBaNMIHOCTE
HE OCBOOOXIAeT CIIENOro 4ejioBeka OT OTBETCTBEHHOCTH, OOYCIIOBICHHOM
JOKYMEHTOM.

e Bcerna obpamiaiitech HEOCPEACTBEHHO K YEJIOBEKY, aXKe €CIM OH Bac He BUJIUT, a
HE K €ro 3ps4eMy KOMIIaHbOHY.

e Bcerna HaseiBaiiTe ce0s U INpeACTaBIANTE APYrdX COOECEIHHMKOB, a TaKXe
OCTAJIbHBIX MIPHCYTCTBYIOIMKX. ECIIH BBl XOTUTE MMOXATh PYKY, CKOKUTE 00 3TOM.

e Korma BHI TmpeayiaracTe He3psdeMy YeEJIOBEKY CECTb, HE YCaXXHMBalTe €ro, a
HaIIpaBbTE PYKY Ha CIIMHKY CTyJIa WUIM TOAJIOKOTHHK. He BoguTe 1o NOBEPXHOCTH €10
PYKY, a IaliTe eMy BO3MOXHOCTh CBOOOJHO NTOTpOraTh IpeaMeT. Eciin Bac nonpocuiu
IIOMOYb B3STh KaKOW-TO MpeaMeET, HE CIeNYyeT TSIHYTh KUCTh CIIENOro K IpEeAMETY U
OpaThb ero pyKkoi 3TOT NpEaMET.

e Korma Bel 00IIaeTech ¢ rpyImnod He3psIMX JIIOAeW, He 3a0bIBaiiTe KaXApli pas
Ha3bIBaTh TOTO, K KOMY BBl oOpaiaerech.

e He 3acraBnsiiTe Baiero cobeceJHIKa BeIaTh B IIyCTOTY: €CJIH BbI IEpEMELIAETECD,
npexynpeaure ero. BroilHe HOpMaldbHO YMOTPEONATH CIOBO «CMOTpeTh». Jlis
HE3pAYero 4elroBeka 3To O3Hayack «BUIETh PYKaMu», OCA3aTh.

e 30eraiiTe pacIUIBIBYATHIX OIPENENCHUH W HHCTPYKIUH, KOTOpble OOBIYHO
CONPOBOXIAIOTCA XKeCTaMM, BblpakeHUH Bpoje «CrakaH HaxOQuTCs IAe-TO TaM Ha
croney. Crapaiitech ObITh TOUHBIMU: «(CTaKaH OCEPEIUHE CTOIIAY.

e Eciu BBl 3aMETHIIH, YTO HE3PSUHIA UETIOBEK COMIICS C MapIIpyTa, HE YIIPaBISHTe €ro
IBI)KEHHEM Ha pacCTOSHUY, IOAOHANTE U IIOMOTUTE BBIOPAThCS HA HyXXHBIN IIyTh.

¢ [Ipu crycke Wiy NogbeMe IO CTYIIEHbKaM BEAWTE HE3PSYEro MEPHEHAUKYIISIPHO K
HuM. [lepenBurasce, He nenaiiTe pHIBKOB, pe3KuX ABMkeHUU. [Ipyu conpoBoxaeHUN
He3psUuero 4eoBeKa He 3aKjIablBaiiTe pyKd Ha3a] — 3TO HeyIOoOHO.

¢



2.7.3. IlpaBuna sTHKeTa IpU OOILEHNY C HHBAJIKIaMU, UMEIOLIMMHU HapyIIEeHUE CIIyXa:
e PasroBapuBas ¢ 4eJIOBEKOM, Y KOTOPOTO IUIOXOH CIyX, CMOTPHUTE IIPSIMO Ha HETrO.
He 3aTeMHs#iTe CBOE JIMLIO ¥ HE 3arOpaXMBaWTe €ro pykaMu, BOJIOCAaMH HMJIA KaKUMH-
TO mpeaMeramu. Bam cobeceqHHMK IODKEH HMMETh BO3MOXHOCTh CICAUTH 3a
BBIpQ)XEHUEM Balllero JIMIA.

o CymecTByeT HeCKOJIBKO THIIOB U cTeneHel IiyxoThl. COOTBETCTBEHHO, CYIIECTBYET
MHOTO CTIoc000B OOIIEHHS C JIFOAbMH, KOTOpBIE IIOXO Clblmar. ECiK BBl He 3HaeTe,
KaKOM MpeAnoYecTh, CIPOCUTE Y HUX.

e Hekoropble OO MOTYT CIHBIIIaTh, HO BOCIPUHHUMAIOT OTAENbHBIE 3BYKHU
HeMpaBWIbHO. B 3TOM ciyyae roBopure Oojiee TPOMKO ¥ 4YeTKO, Noabupas
NOIXOAAIIKH ypoBeHb. B IpyroM ciy4yae noHagoOMTCs JIAIIL CHU3UTH BBICOTY I'0JIOCa,
TaK KaK 4eJIOBEK yTPaTHJI CHOCOOHOCTh BOCIIPUHUMATh BBICOKUE YaCTOTHI.

e YroOsl npuBiIeYs BHUMAHUE YEJIOBEKA, KOTOPBIH IJIOXO CIBIIINT, HA30BUTE €ro 10
uMeHH. Eciii oTBeTa HEeT, MOXXHO ClieTKa TPOHYTh YeJIOBEKa UITH JKe ToMaxaTh pyKoi.
e ['oBopHuTe SICHO U poBHO. He HyXHO H3NHUIIHE MOAYEPKUBATH 4TO-TO. KpH4ats,
0COOEHHO B yXO, TOXE He HaJO.

e Ecmu Bac mpocAT MOBTOPUTH 4YTO-TO, MONpoOyiiTe nepe(bpasnpOBaTL CBOE
npeanoxxeHue. VIcronb3ynTe *KecThl.

e YObemurech, 4To Bac MOHMIH. He CTeCHANTECH CIIPOCUTH, OHSI JIM Bac COOECETHUK.
e Ecnu BBl coobmaere nHGOpMAaIIHIO, KOTOpas BKIIFOYAET B ce0s1 HOMep, TEXHUYECKUM
WIA APYTOW CIIOKHBIA TEPMHH, aipec, HalUIIUTe ee, coolImuTe Mo ¢akcy WK
3JIEKTPOHHOM MOYTE WK JIFOOBIM APYTHUM CIOCOOOM, HO TaK, 4TOOBI OHA ObliIa TOYHO
MIOHATA.

e Eciu cymecTByIOT TPYJHOCTH NPHU YCTHOM OOIIEHHH, CIIPOCHUTE, He Oyaer Ju
IIPOIIE TIePENUCHIBATHCS.

e He 3a0mIBaiiTe 0 cpene, KOTOpas Bac OKpyXxaeT. B OOJBIIMX WM MHOTOJIOAHBIX
MTOMEIIEHUIX TPYAHO OOIIATHCA C JIOJbMH, KOTOPBIE IUIOXO CIBIIIAT. SIpKOE COJTHIlE
WM T€Hb TOXKE MOTYT OBITh OapbepaMH.

e OuyeHb YaCTO IIyXHUe JIIOIHA UCIOJIB3YIOT S3bIK jkecToB. Eciu BBl ob1iaerech uepes
nepeBoAYMKa, He 3a0yabTe, YTO 0OpamaTecs Halo HeHOCpeI[CTBeHHO K cobeceHUKY,
a He K IEpPEBOJUHKY.

e He Bce moau, KOTOpBIE IUIOXO CIBIILAT, MOTYT YUTATh o rybam. Bam mydmie Bcero
CIpocUTh 00 3TOM Inpu nepBoil Bcrpede. Ecnm Bamn cobeceqHUK o0iagaeT 3THM
HaBBIKOM, HY>KHO COOJIIOJJaTh HECKOJIBKO BaXXKHBIX MpaBuJl. [IoMHUTE, 4TO TOJNBKO TPH
U3 JIECSATH CJIOB XOPOIIO MPOYUTHIBAKOTCS.

e HyxHO cMOTpeTh B TUI0 coOeceJHUKY ¥ TOBOPHUTB SICHO U MEIJICHHO, HCIIOIH30BATh
pocTsle ¢pa3bl U H30eraTh HeCYIIeCTBEHHBIX CIIOB.

e HyXHO HCIONB30BaTh BHIPAXEHUE JIUIA, JKECTHI, TEIOABMKEHHS, €CIH XOTHTE
NOJYEPKHYTh MIIH ITPOACHUTH CMBICI CKa3aHHOTO.

2.7.4. IlpaBuna 3THKeTa NpU OOIIEHUM C HMHBAIMJAMH, UMEIOIIUMH 33IEepPXKKYy B
Pa3sBUTUHU U NIPOOIIEMBI OOIIEHNUS, YMCTBEHHBIEC HAPYIIICHHUS:

e HMcnone3yiiTe 1OCTYNHBIH S3BIK, BBIpaXKaiTeCh TOYHO U MO AETY.

e M3b6eraiiTe CIOBECHBIX IITaMIIOB W OOpa3sHBIX BHIPAKEHUH, €CIH TOJBKO BBl HE
YBEPEHBI B TOM, YTO Balll cOOeCeTHIK C HUMH 3HAKOM.



e Hcxoaute U3 TOro, 4TO B3POCIBIM YENOBEK C 33JEPKKOM B Pa3BUTHH UMEET TaKOH
e OIBIT, KaK ¥ JI000# Apyroi B3pocibiii yenoBeK. Eciyu Heo0XoauMo, UCTIONb3yiTe
WwuocTpauud WM Qororpadguu. Byapre roToBhl MOBTOPUTH HECKOJNBKO pa3. He
cIaBaliTeCh, €CIIM Bac C IEPBOrO pa3a He NOHSIIH.

e OOpamaiiTech ¢ 4eIOBEKOM C MpoOiIeMaMu pa3BUTHS TOYHO TaK XK€, KaK Bl OBI
obpamanuck ¢ moOsIM JapyruM. B Oeceme oOcyxkpaiiTe Te )K€ TEMBI, KaKHe BBI
obcyxaaeTe ¢ ApyruMH JiroapMu. HampuMep, IJIaHbl Ha BBIXOIHEIE, OTIIYCK, ITOT0/a,
MOCJIEJHUE COOBITHS.

e OOparmaiiTech HEIOCPEACTBEHHO K YEIIOBEKY.

e IloMHHTE, YTO IO C 3aEPHKKOH B pa3BUTHH AECE€CIIOCOOHBI M MOTYT IIOIITUCHIBATH
JOKYMEHTBI, KOHTPAKThI, F0JIOCOBaTh, JaBaTh COIJIaCHe HAa MEIULIMHCKYIO [TOMOILb U
T.J.

2.7.5. IlpaBuna 3THKeTa Npu OOIIEHHH C WHBAIHUAAMH, UMEIOMIMMH ICHXUIECKHE
HapyLIEHUS:

o Ilcuxudeckue HapyleHUs — HE TO )K€ CaMOe, 4TO MpoOeMsl B pa3BUTHH. JIroau ¢
MICUXUYECKUMU IPOoOJieMaMH MOTYT UCTIBITBIBATh SMOLIMOHAIBHBIE PACCTPONCTBA HIIH
3aMeIaTeNIbCTBO, OCIOKHSIOIME HX JKU3HL. Y HHX CBOM OCOOBIH M H3MEHUYMBBIN
B3I HA MHP.

e He Hamo noymarp, 4To JIOOM C IICHXWYECKMMH HapyIICHHUAMH OO0S3aTeIbHO
HY>XJAIO0TCA B IOMIOJTHUTENBHOM NOMOIIH U CIIELIHAIBHOM O0palieHu .

e OOpamaiiTecs C TIOABMH C IICUXUYECKUMHU HapyIIEHUSIMH Kak ¢ JUYHOCTAMH. He
HY’KHO JIeNaTh IpPeXIEeBPEMEHHBIX BBIBOJOB Ha OCHOBAaHHH OIIBITA OOIIEHHS C
JPYTHMMH JIIOABMH C TaKOH e (GOpMON MHBAIHAHOCTH.

e He ciaemyer aymaTh, 4TO JMIOAM C NCHXWYECKUMHU HapylmIeHHSMH Ooiee Opyrux
CKJIOHHBI K Hacwiuio. O1o Mud. Ecnu BeI Apyxenro0HEI, OHK Oy IyT 4yBCTBOBAThH ce0
CIIOKOMHO.

e HeBepHO, 4YTO MOOUM C NCUXWYECKHUMH HapyIIEHHSIMH HMMEIOT IpoOJeMbl B
IIOHUMaHUM WK HUXKE O YPOBHIO HHTEJUIEKTa, YeM OOJIBITHHCTBO JIIOIEH.

e Ecinu yenoBek, UMEIOIUN IICUXWUYECKHE HApYyIIEHHS, PacCTPOEH, CIPOCHTE €ro
CIIOKOMHO, 4TO BBl MOXETE CIIENATh, YTOOBI IOMOYb EMY.

¢ He rosopute pe3ko C 4eI0BEeKOM, HMEIOLIUM IICHXUYEeCKHe HapyLIeHHS, JaXe eClu
y Bac €CTh JUIS 3TOr0 OCHOBAHMUS.

2.7.6. IlpaBuina 3THKeTa NpH OOIIEHNH C MHBAJIUAOM, HCIIBITHIBAIOIINM 3aTPyIHEHH
B peUH:

e He urnopupyiite nofel, KOTOPHIM TPYOHO T'OBOPUTH, IIOTOMY 4YTO IOHATH HX B
BalllUX WHTEpECaXx.

e He nepebuBaiite U He MoNpaBIgliTe YeIOBeKa, KOTOPhIA UCIBITHIBAET TPYAHOCTH B
peun. HaynHaiiTe TOBOPUTEL TONBKO TOrAQ, KOraa yoeauTech, YTO OH YK€ 3aKOHYHII
CBOIO MBICIIb.

e He meiTailiTeck yCKOpUTH pasroBop. ByIapTe TrOTOBBI K TOMY, YTO PasroBOp C
YeJIOBEKOM C 3aTPYJHEHHOH PEeYbIO 3aiiMeT y Bac Ooubliie BpeMeHd. ECITi BEI criemmmre,
JIy4llle, M3BUHUBIIKCE, JOTOBOPUTHCS 00 OOIIEHUH B APYrOe BpeMs.

e CMOTpHTE B JHLIO COOECETHHKY, IIOANEPKHUBANTE BU3YalbHbIA KOHTAaKT. OTHaiiTe
aTO# Geceie Bce Ballle BHUMAHKE.



e He nymaiite, 4TO 3aTpyIHEHHS B PE€YH — I10KA3aTEJIb HU3KOIO YPOBHS UHTEJLIEKTA
YyeloBeKa.

e (CrapaiiTech 3aJ1aBaTh BOIIPOCHI, KOTOPbIE TPEOYIOT KOPOTKMX OTBETOB MJIA KUBKA.
e He mnputBOpsiiTech, €cii Bbl He IOHSANH, 4TO BaM ckasanu. He crecHsiTech
NepecpocuTh. Eciu BaM CHOBa He yAAJIOCh NIOHATH, IONPOCUTE IIPOMU3HECTH CJIOBO B
OoJiee MeUIEHHOM TeMIIe, BO3MOXXHO, IT0 OyKBaM.

¢ He 3a0rIBaiiTe, 4TO YEIOBEKY C HApPYIIEHHOH pEYbio TOXKE HYXXHO BbIcKa3aThcs. He
nepeOuBaiiTe ero u He moAaBisiiTe. He TopomnuTe roBOpsILero.

e Ecmu y Bac BO3HHKAIOT NMpobjemMbl B OOLIEHHH, CIPOCUTE, HE XO4YeT U Ball
cobeceTHUK HUCIIONIb30BaTh APYrou crocob - HanmucaTh, Hale4yaTarhb.



