HopmaTnBHO-IpaBOBbIE OCHOBAHUSA

JInsi BBISBIIEHHS KauyecTBAa YCJIOBHUM OCYILECTBICHUS 00pa3oBaTelbHOU
nestenpHOCTH B 'O Cumdeponons Pecnybnmku KpeiM mpoBesieHa He3aBUCHMAS
OIlCHKa B OTHOIIEHWU 120 MyHUITMTIATBHBIX 00pa30BATEIBHBIX YUPEKICHUH, BCE
paboThI OBLTH IPOX3BEICHBI B COOTBETCTBHUHU C:

- ®denepanbHbIM 3aKOHOM OT 29.12.2012 Ne 273-03 «O6 o6pa3zoBaHuu B
Poccuiickon denepanuny;

— ®enepanbHbiM 3akOHOM OT 05.12.2017 Ne 392-®3 «O BHeceHuH
M3MEHEHUN B OTACIbHBIE 3aKOHOJATENbHbIE akThl Poccuiickon denepamuu 10
BOIIpOCAaM  TIPOBEJICHUS HE3aBUCUMOMN OIICHKM KadyecTBa OKa3aHUsl YCIyT
opraHm3anusiMu B cdepe KyIabTypbl, COLUAIBHOrO OOCIIYKUBAHUS, OXpPaHbI
3I0POBBSI M1 0OPA30BAHUSY;

- [Ipukazom MunucrepcrBa npocsemenus Poceuiickon denepanyu ot
13.03.2019 No 114 «OO0 yTBep>KIAEHUM IMOKa3aTeJei, XapaKTEePHU3yIOIMX 00Iune
KPUTEPUH OIEHKM KadyecTBa YCJIOBHHM OCYIIECTBICHUS 0Opa3oBaTelbHON
NEATEIbHOCTH OpraHu3alusIMH, OCYILECTBIISIIOLIUMHU o0pa3oBaTeIbHYIO
NEATEIbHOCTD o OCHOBHBIM 0011e00pazoBaTeNbHbIM IporpaMmmam,
o0pa3oBaTeNbHBIM MporpamMma CpeJHEero MpOoQPEeCCHOHATBLHOIO 00pa30BaHUs,
OCHOBHBIM MporpamMmMaM MNpoQecCHOHAIBLHOTO OOy4YeHHUs, JIONOJHUTEIbLHBIM
00111e00pa3oBaTesIbHBIM TPOrpaMmMamy;

- [Iprkazom MuHHMCTEPCTBA TPYyla U COLMAIBHOM 3amuThl Poccuiickoi
®enepanuu ot 31.05.2018 Ne 344n «O06 yTBepxkaeHuu EanHoro nopsaka pacyera
noKa3aTreyiel, XapaKTEepHU3YIOIUX OO0IMe KPUTEPUU OLEHKUM KayecTBa YCIOBHUM
OKa3aHWsl yCIyr OpraHu3aimusMu B cdepe KylabTypbl, OXpaHbl 3J0POBbS,
o0pa3oBaHMsi, COIMAILHOTO OOCTYXXKMBAaHHS W (elepaTbHbIMU YUPEKICHUIMU
MEJNKO-COLMAIBHOMN 3KCIIEPTU3BDY;

- [Ipukazom MuHuCTEpCTBA TPYZla U COLMAIIBHOM 3allUThl Poccuiickon

®deneparuu ot 30.10.2018 Ne 6751 «MeToaunka BBISIBICHHUS U 0000IIEHUST MHEHUS



IpaKIaH O KAYeCTBE YCIOBUN OKa3aHUS yCIyT OPTaHU3AIUsIMU B chepe KYIbTYPHI,
OXpaHbI 3/I0pPOBbs, 00pa30BaHUsI, COIIMAIIBHOTO OOCTY>KUBaHUS U (eaepaTbHbIMU
YUPEKIACHUSIMU METUKO-COLIMAIBHON AKCIIEPTU3BIY;

— [Ipukazom denepanbHON Ciy>KOBI 110 HAA30pY B chepe 0Opa3zoBaHus U
Hayku oT 29.05.2014 Ne 785 «OO0 yTBepxkKaeHUU TpeOOBAaHUU K CTPYKType
obpunMaNIbHOTO calTa 00pa3oBaTebHONW OpraHu3alvud B WH(QOPMAIIMOHHO-
TEJICKOMMYHUKAIIMOHHON ceTn «HTepHEeT» M ¢dopMary MpeACTaBICHHS Ha HEM
uH(pOpMaIUNY,;

- [TocranoBnennem IIpaBurensctBa Poccuiickon @enepaumn  OT
10 mrons 2013 roma Ne 582 «O mpaBuiax pa3MemIeHHS Ha O(PHUIIMATLHOM CaiTe
o0pa3oBaTenbHON OpraHu3alyy B HHPOPMAIMOHHO-TEIIEKOMMYHHUKAITMOHHON CETH
«HTepHEeT» M 00HOBICHUHN HHGOpMaIIK 00 00pa30BaTEIbLHON OPraHu3aIun»;

— IToctanosnenuem IlpaButenbcrBa Poccuiickoit @enepanuu ot 31 mas
2018 roma Ne 638 «O06 yrBepxkacHuu [IpaBun coopa u 00061IeHUSs HHGOPMAITUN O
KaueCTBE YCJIOBHM OKa3aHMS YCIyT OpTraHu3alusMu B cepe KyJbTyphbl, OXpaHbI
30pOBbsl, 00pa3OBaHUs, COLHUAIBHOTO OOCTyXHMBaHUS M  (eaepaibHbIMU
YUPEKICHUIMU METUKO-COIMAIBHON YKCIIEPTU3BIY;

— [Ipukazom Munduna Poccun ot 07.05.2019 Ne 66 «O cocraBe
uHopMaruu O pe3ynbTarax HE3aBUCUMOM OIEHKHM KayecTBa  yCIIOBUU
OCYLECTBIIEHUS o0Opa3oBaTeIbLHOM NEeSTENHbHOCTH OpraHu3alysIMH,
OCYIIECTBIISIONIMMUA 00pa30BaTEIbHYIO JEATEILHOCTh, YCIOBUU OKa3aHUS YCIyT
OpraHu3alMsIMU  KYJbTYpBI, COIMAIBHOTO OOCITY)KHUBAaHUS, MEIUIUHCKUMU
OpraHu3alusIMH, dbenepanbHbIMU YUpEKACHUSIMU MEINKO-COLIMAIbHON
AKCIIEPTHU3bI, pa3MelllaeMoi Ha OPUIIMATBHOM caiiTe AJis pa3MelieHus: uHpopmanuu
O TOCYJIapCTBEHHBIX M MYHHULHUIAIBHBIX YUYPEKIEHUSAX B HHOOPMAIMOHHO-
TEeJIEKOMMYHUKAITMOHHOM ceTu « IHTepHeTy», BKIIIOYas €IMHbIC TPEOOBAHUS K TaKOM
uH(OpMaIMU, W TIOPSNIKE €€ pa3MElIeHHs, a Takke TpeOOBaHWS K KadeCTBY,
yA00CTBY U MPOCTOTE MOUCKA YKa3aHHOU UH(OPMALIUN;

— Metoanueckumu PEKOMEHTAIUSIMU (ITpumepamu) pacuera

ToKasaTesiel, XapakTepU3yIMMU 00Iue KPUTEPUH OIICHKH KadecTBa YCIOBHUI



OKa3aHUsl yCIyr OpraHu3alusMd B cdepe KyJIbTypbl, OXpaHbl 3/I0POBbBA,
o0pa3oBaHusl, COIMAILHOTO OOCTYXKHMBAaHHS W (elepaabHbIMU YUPEKICHUIMU
MEINKO-COLIMAIBHON IKCIIEPTU3bI (OCHOBHAS YaCTh U MPUIIOKEHHS ), B PEIaKI[UU OT
15 aBrycra 2019 r., noarotoBieHHBIMM MHUHUCTEPCTBOM TpyAa U COLUUAIBHOU
3amuTel PO B nensax peanuzanun denepaibHoOro 3akoHa ot 5 gexadps 2017 r. Ne
392-®3 «O BHeceHMH W3MEHEHHH B OTHOEIbHBIE 3aKOHOHATEIILHBLIE aKThI
Poccniickorn  ®enepanyu 10 BOIIPOCaM  COBEPIICHCTBOBAHUS  IIPOBEICHUS
HE3aBHCHMOI OLIEHKH Ka4eCTBA YCIOBUN OKa3aHUs YCIYT OpraHU3alMsIMU B cepe
KyJbTYpbl, OXpaHbl 370POBBS, OOPA30BAHMS, COIHAIBHOTO OOCTYXHBAaHUS U

dbenepanbHBIMU YUIPEKICHUSIMU MEANKO-COIMMATIBEHON AKCIIEPTHU3BD.

ean u 3apaum

Heab wuccaenoBanmsi: Ilomydenne cBeaeHnii 00 oOpa3oBaTeIbHOM
JeSTETLHOCTH OPraHu3aIlyii, OCYIIECTBISIOMUX 00pa30BaTEIbHYIO JCSITEIbHOCTD,
IpelIoCTaBlieHne  y4yaCTHUKaM  OTHolleHMid B chepe  oOpazoBaHus
COOTBETCTBYIOIICH MH(OpPMAIIMU 00 YPOBHE OpraHU3aliKi PabOThI IO peasn3aIiuu
o0pa3oBaTelbHBIX MPOrpaMM Ha OCHOBE OOIICAOCTYMHOW WH(GOPMAIIMK |
yJIydlieHue  HWHQPOPMUPOBAHHOCTH  TOTpeOUTENIe O  KauecTBe  pabOThI
00pa3oBaTeNbHbIX OpTaHU3AIHIA.

3agaum uccjie0BaHUA:

1) monmyueHue AaHHBIX 00 OpraHU3AINM, MPEIOCTABIISIIONICH 00pa3oBaTEIHHYIO
yCIyTY, U YIOBJIETBOPEHHOCTH TOJydaTelieldl Ka4eCTBOM OKa3bIBAEMBIX YCIYyT
00pa3oBaTeNbHBIMU OPraHU3AIUSIMHU;

2) uHTepmperanus, OleHKa U 000OIIeHUE MOJYyYEHHBIX [aHHBIX, MOCTPOEHUE
PEUTUHTOB 00pa30BaTEIbHBIX OpraHU3aIINT;

3) QopmupoBaHue TpPEMIOKEHHM 00 YIYUYIIEHHMH KayecTBa JEATEIbHOCTH
00pa3oBaTeNbHBIX OPTaHU3AIIHIA.

VY 10BIETBOPEHHOCTh KAYECTBOM YCIOBUI OCYIIECTBICHHUSI 00pa30BaTEIbHOM

NEeATENbHOCTH B Cumpeponoine B LEJIOM, B TOM qucie



0 KPUTEPUSAM U TIOKa3aTessiM, (DUKCUPYETCS W OMHMCHIBACTCS CIICAYIOIINMHU
YaCTHBIMU MMOKA3aTEIISIMU:

- OTKPBITOCTBIO W  JOCTYNHOCThIO HWH(pOpMaluu 00 opraHu3anuu
pasmenieHHOW Ha WHGOPMAIMOHHBIX CTEHJaX B TOMENIEHUH OpraHu3aluu
(yupexaeHusi), Ha 0oUIHAIBLHOM CaiiTe opraHu3anuu (YUpexJIeHus);

- YAOBJIETBOPEHHOCTh ~ KOM(OPTHOCTHIO ~ YCIOBUWA  OCYIIECTBICHUS
00pa3oBaTeNbHON JEATEeIbHOCTH;

- YAOBJIETBOPEHHOCTh JOCTYIIHOCTBIO OCYLIECTBJIEHHUS OOpa3oBaTEIbHOM
JEATEIbHOCTH I UHBAJIUIOB,;

- YAOBIIETBOPEHHOCTH JTOOPOKENATETLHOCTHIO, BEKIHMBOCTHIO PAOOTHUKOB
OopraHu3aluy (YUpeKIeHus);

- YAOBIJIETBOPEHHOCTH KaueCTBOM yCIIOBUM OCYIIECTBJICHUS

00pa3oBaTeNbHON JEATEIIBHOCTH.



IMopsinok pacuera nokasarteeid M KpUTepHeB, XapaKTePU3YIOIIHUX 001[He KPUTEPUH HE3aBUCHMOIl OIIeHKH Ka4yecTBa
yYCJIOBHIT 00pa30BaTeILHOM 1eATEJIbHOCTH

Kpurepun IHokazaTenu Hcrounnku naGopmanum u cnocodbl ee coopa
OTKPBLITOCTH N | 1.1. CoorBerctBue wuHMOPMAIMU O JACATEIBHOCTH | AHaIM3 MHPOPMAITMOHHBIX CTEH/IOB B IOMEIIIEHUN
JOCTVYIIHOCTD OpraHu3alyy, pPa3MEIIEHHOW Ha  OOIIEIOCTYIHBIX | OpraHU3aluu U o(UIMaIbHBIX caiiToB
NHOOPMALINU Ob | uH(opMaMOHHBIX pecypcax, ee COIEPIKAHUIO U TIOPSAKY | OpraHU3aIl|H.

OPI'’AHU3 AU (¢opme), ycTaHOBICHHBIM 3aKOHOAATEIBHBIMUA U WHBIMU

HOPMaTUBHBIMU Poccuiickoit

denepannn

IIpaBOBbIMHU aKTaMH

1.2. Hanmume Ha oduUIMAIBHOM CcaiiTe OpraHU3aINH
UHpOpMaLUs O JUCTAHLMOHHBIX CIOCOOax OOpaTHON
CBSI3M M B3aMMOJICHCTBUS C IMOMYYaTEISIMH YCIYT M HX
(YHKIMOHUPOBAaHHUE

AHanu3 o(pUIMaIBHBIX CANTOB OpPTaHU3aINH.

1.3. [ons momyuaTened yciayr, YIOBIETBOPEHHBIX
OTKPBITOCTBIO, MMOJTHOTON M AOCTYITHOCTBIO HH(OPMALIUH
0 JIeSITETLHOCTH OpTaHU3aluU

Onpoc noTtpebuteneld yciayr Ui BBISIBICHHS HX
MHEHUSI O Ka4yeCTBE YCIYyI B COOTBETCTBHM C
npuka3zom Munrtpyna Poccuu ot 30 oktsi0ps 2018
r. Ne 6751, 3apeructpupoBas B Muntocte Poccun
ot 20 Hos1Opst 2018 1. Ne 52726.

KOM®OPTHOCTh VCJIOBUI
[IPEJIOCTABJIEHUS YCIHVYT,
B TOM UYUCJIE BPEMY
OXUJIAHM
[IPEJOCTABJIEHUS YCIIYT

2.1. Obecneuenue B opraHu3aui KOM(QOPTHBIX YCIOBUMN
JUISL TIPETOCTABIICHHS YCITyT

N3ydeHnne yciaoBUil B IOMEIIEHUH OPTaHU3ALUN.

2.2. Bpemss o0xugaHus ~NPEAOCTaBICHUS  yCIYTH
(CBOEBPEMEHHOCTh IPEOCTaBIICHUS yCIyTu B
COOTBETCTBUHM C 3alHCHhI0 HA MPHEM K CIEHUAIUCTY
opraHuzanuu (yYpeKIAeHUs1) IJIsi TIOJyYeHHS YCIYTH,
rpauKoM TMPHUXO0Jla COLUAIBHOTO pabOTHUKA HA JIOM U
p.).

Omnpoc motpebuTenei yciyr s BBISBICHHS HX
MHEHHUSI O KauecTBE YCIYI B COOTBETCTBHU C
npukazoM Muntpyzaa Poccun ot 30 oktsa6ps 2018
r. Ne 6751, 3apeructpupoBan B Muntocte Poccun
ot 20 Hos6ps 2018 1. Ne 52726.

2.3. Jlons  momydartesned  ycIyr,  yJIOBIETBOPEHHBIX
KOM(pOPTHOCTBIO MPEAOCTABICHUS YCIyT

Omnpoc mnoTtpebutenei yciyr sl BBIABICHHUS HMX
MHEHHS O KadeCTBE YCIYyr B COOTBETCTBHUH C
npukazoM Muntpyaa Poccun ot 30 oktsa6ps 2018
r. No 6751, 3apeructpupoBan B Muntocte Poccun
ot 20 HosiOpst 2018 1. Ne 52726.

JIOCTYIIHOCTb YCJAYT I
WHBAJIUOB

3.1. OGopynoBanue MOMEIICHUI OpraHu3anuu
COLIMAJIbHOM c(ephl U MpuIleraroie K Hell TEppUTOpUH C

I/I3yquI/Ie YCHOBI/Iﬁ AOCTYITHOCTHU OpFaHH3aHHﬁ
JJIs1 UTHBAJIUJOB.
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YUC€TOM NJOCTYIMHOCTH IAJid MHBAJIUMIOB

3.2. ObecrieueHne B OpraHM3ALMU COIHMATIBHON chepsl
YCIOBHH  JIOCTYIHOCTH, MO3BOJSIIONIMX  WHBAIUAAM
1I0JIy4aTh YCIYTH HApPaBHE C IPYTHMHU

H3ydyeHnue ycioBUM JOCTYIHOCTH YCIYTr JUIS
WHBAJIUIOB.

3.3. lons  modydvarene  yCiyr,
JOCTYIHOCTBIO YCIIYT JUIS HHBAJIUIOB

YAOBJICTBOPCHHBIX

Onpoc notpebuteneld yciayr Ui BbISIBICHUS HX
MHEHHUSI O KayeCcTBE YCIyI B COOTBETCTBHM C
npukazoM Muntpyna Poccun ot 30 oxTsi6pst 2018
r. Ne 6751, 3apeructpupoBad B Muntocte Poccuu
ot 20 Hosi6pst 2018 1. Ne 52726.

JIOBPOXXEJIATEJIBHOCTD,
BEXJIMBOCTb
PABOTHUKOB
OPIAHM3ALIMN

4.1. lons  momywaTenedl  ycruyr,
TO0OpOKENATETFHOCTRIO,  BEXKJIMBOCTBIO  paOOTHUKOB
OpraHW3allii COIMAIBHON Ccdephl, 00eCcTIeUnBAIONITUX
NEePBUYHBIM KOHTAKT M HMH()OPMUpPOBAHHE IOJIydaTels
YCIYTH  TIPH  HEMOCPEJCTBEHHOM  OOpalicHHH B
OpTaHH3AIUI0

YAOBJIETBOPEHHBIX

Omnpoc moTpeOuTenel ycayr aJis BBISIBICHUS HX
MHEHHUSI O KadyeCTBE YCIyI B COOTBETCTBHM C
npukazom Muntpyna Poccun ot 30 oxTsi6pst 2018
r. Ne 6751, 3apeructpupoBan B Muntocte Poccun
ot 20 Hos10pst 2018 1. Ne 52726.

4.2. lonss  momydyateied  yCIiyr,
T00pOXKENATeTbHOCThIO,  BEKJIMBOCTBIO  paOOTHUKOB
OpTraHMW3aliil COIUAIBHON cdephbl, 00ecrneYnBAOIINX
HENOCPEACTBEHHOE OKa3aHHe YCIyTrd Mpu OOpalleHUuH B
OpraHH3aLI0

YAOBJICTBOPCHHBIX

Omnpoc motpebuTenei yciyr s BBISBICHHS HX
MHEHHUSI O KayecTBE YCIyI B COOTBETCTBHH C
npukazoM Muntpyzaa Poccun ot 30 oktsa6ps 2018
r. Ne 6751, 3apeructpupoBad B Muntocte Poccuun
ot 20 Hosi6pst 2018 1. Ne 52726.

4.3. lonst momydyareied  yCIyr, YAOBIETBOPEHHBIX
N00pPOXKETATEeNbHOCTBIO,  BEXJIMBOCTHIO  pAaOOTHHKOB
OpraHu3aluy COIMAILHOM cdepbl MPU HCIOJIb30BaHUU
JUCTAaHIIMOHHBIX (hOpM B3aUMOJICHCTBUS

Onpoc noTtpebuteneil yciayr Ui BBISABICHUS HX
MHEHHsS O KayeCTBE YCIyr B COOTBETCTBUM C
npuka3zom Munrpyna Poccuu ot 30 oktsiOps 2018
r. Ne 6751, 3apeructpupoBas B Muntocte Poccun
ot 20 Hos10pst 2018 1. Ne 52726.

YAOBJIETBOPEHHOCTD
YCJIOBUAMU OKA3AHNA
YCIIVI

5.1. lons momyuaTene  yciuyr, TOTOBBI
PEKOMEH/IOBaTh  OPTaHM3ALMIO  COLMAIBHON  cepbl
pPOJCTBEHHWKAM ¥  3HAaKOMbIM  (Morau OBl ee
PEKOMEH/I0BaTh, €clii Obl ObUIa BO3MOXHOCTH BBIOOpPA

OpraHU3aIuu COIMAIBHON chephl)

KOTOpBIE

Onpoc notpebuteneil yciayr Ui BBISABICHUS HX
MHEHHS O KadecTBE YCIYyr B COOTBETCTBUH C
npukazom Muntpyna Poccun ot 30 oxTsi6pst 2018
r. Ne 6751, 3apeructpupoBas B Muntocte Poccun
o1 20 Hos0pst 2018 1. Ne 52726.

5.2. lons  momyuaTenei  yciuyr, YIOBIETBOPEHHBIX
OpraHU3aIMOHHBIMU YCJIOBUSIMU MIPEIOCTaBICHUS yCIIyT

Onpoc nmoTtpebutenei yciayr Ui BBISABICHUS HX
MHEHHSI O KayeCTBE€ YCIYr B COOTBETCTBUH C
npuka3zom Munrtpyna Poccuu ot 30 okts6ps 2018
r. No 6751, 3apeructpupoBad B Muntocte Poccun




ot 20 HosiOpst 2018 1. Ne 52726.

5.3. lonsa modyvareneu yCiyr,
IIeJIOM YCJIOBHSIMH OKa3aHUs YCIyr B OpraHU3alllu
COLIMAJIbHOM cepbl

YAOBJICTBOPCHHBIX B

Omnpoc motpeburenei yciyr s BBISBICHHS HX
MHEHHUSI O KauecTBE YCIYr B COOTBETCTBHU C
npukazoM Munrtpyaa Poccun ot 30 oktsa6ps 2018
r. Ne 6751, 3apeructpupoBan B Muntocte Poccun
ot 20 HosiOpst 2018 1. Ne 52726.

IToaxoabl K MOCTPOCHUIO PEUTHHIOB M PacyeTy nmokasareJiei

IMoka3arenu, xapakTepu3ylomue _
OTKPBITOCTb U JOCTYINHOCTb UH®OPMALUU Ob OPTAHU3ALIUU COLIUAJIBHOU CPEPbI

3naun- Makcu-
. 3HaueHnne
No IMoka3arenu oneHkH KayecTBa | MocTh | [lapameTphl moka3areisi oneHkn | HWHIMKATOPHI MapaMeTPOB MoKa3aTeeit napaveTpo MaJjibHOe
MOKAa- | Ka4yecTBa, MO/JIeKaIIne OleHKe OIIEHKH Ka4YecTBa 3HAYeHHe
3areJieit B B banrax noKasareJiei
1.1. | CootBercTBUE HHPOPMALTUH O 0,3 | 1.1.1. CooTBeTcTBUE HH(POPMALIUU | - OTCYTCTBYET HH(MOPMAITUS O IEITSIBHOCTH 0 6amnor | 100 6ammoB
JIeSITEeIbHOCTH OPTaHU3aIUH 0 JIeATEIbHOCTH OpPTaHU3aIlUH OpraHHU3aluK COMUATBHO chepb
COIMANILHOM chepsl, COLIMAJTIBHOM Cepsl, pa3MELIEHHON | - 00beM HHPOPMAIHH (KOAUUECEO 1-100 Hnst
pa3MeIeHHOH Ha Ha MH()OPMAIMOHHBIX CTEH/IAX B mamepuanos/eounuy ungopmayuu), 0ayIoB pacuera
00IIEeTOCTYITHBIX MOMEIICHUN OpPTaHU3aIUH pa3MeleHHoN Ha HHGOPMAIIMOHHBIX CTEHIAX dbopmyna
WH()OPMAIIMOHHBIX peCypcax, ee coruanbHOU cepsrl, ee B [IOMELIEHNUN OPTaHU3alWHU 10 OTHOIIEHUIO K (1.2)
COJICPIKAHHIO U MOPSIIIKY COZIEPKAHUIO ¥ NOPAAKY (hOpMeE), | KOJIMYECTBY MaTepHAIOB, pa3MeLICHHE
(bopme), ycTaHOBICHHBIM YCTaHOBJICHHBIM HOPMATHBHBIMH KOTOPBIX YCTAaHOBJICHO HOPMAaTHBHBIMH
HOPMATHUBHBIMHU TIPABOBBIMHU MIPABOBBIMHU aKTaMHU npaBoBbimMu akTaMi (Merenn)
aKTaMH: 1.1.2. CooTBeTcTBHE HHPOPMAIIMK | - OTCYTCTBYET HHPOPMALUS O AEATETBHOCTH 0 6amioB
- Ha MHOPMAITHOHHBIX CTEHJIAX 0 JIEATEITBHOCTH OPTaHU3aIHH OpraHU3aIuy COMATBLHON Chephl Ha ee
B IIOMCIICHUH Opratu3alin colHaIbHOU cephl, pa3sMelIeHHON | oQHIMAIbHOM caiiTe
coumaibHo# cepsr; 5 Ha O(UIATBEHOM caiiTe - 00beM HHDOPMAIUH (KOIUYECTNBO 1-100
- Ha OQUIHMANILHOM caiiTe OpraHu3aluy COUAIBHON ChEpBl, | Mamepuanos/edunuy un@dopmayuu), OaioB

OpraHu3alUy COUUATIBHON
ctepsl B cetn «THTEpHET
(manee - opuIMATBHBIX CAHTOB

€¢ COJIEPIKAHUIO M TTOPSAKY
(popme), ycTaHOBIEHHBIM
HOPMATHUBHBIMHU TIPABOBBIMHU

pa3MenieHHON Ha o(UIIMaIbLHOM caiiTe
OpraHMU3aI|H 110 OTHOLIEHUIO K KOJTHYECTBY
MaTepHuasoB, pa3MEIICHHE KOTOPBIX




3Ha4n- Makcu-

. 3Hauenue
No IMoka3aTe/ i OLEHKH KayecTBa | MOCTh | Ilapamerpsnl moka3zarteiisi oueHkn | HHIMKATOPHI MapaMeTPoOB MmoKa3aTeJiei apamerne | MATEHOC
° napamer
NOKa- | KavyecTBa, NOJJIesKalue OLeHKe OLICHKH Ka4ecTBa P P 3HAYEHHUE
5 B B 0ajL1ax .
3areJiei nmokKasareJiei
OpraHu3anuil COMUAILHON aKTaMu YCTAHOBJIEHO HOPMATHBHBIMH ITPaBOBBIMHU
coheprr) (Muug) axtamu (M caiir)
Bapuanrt 1./U1a chepbl 00pa3oBaHus.
HCTeH +I/I i
—_ X CauT
Hm—[(l)— ( )XIOO, (ll)
2XHH0PM

B cnydae, ecnu kosm4ecTBO MaTepHalloB/eIMHUL HH(OPMAIMH, Pa3MElIeHNEe KOTOPhIX YCTaHOBIEHO HOPMAaTUBHBIMU IPABOBBIMHU aKTAMU
(Muopm ), HA CTEHJIE U Ha CaliTe pa3IMYaeTCs, pacuyeT MPOU3BOIUTCS 1O GopMyJIe:

Magm 3 x (o P g (1)

HHOPM-CTEHI{ I/IﬂopM-caﬁT

e

Hecren— 00beM HHPOpPMALINY (KOIUUECMB0 Mamepuanios/eOuHuy ungopmayuu), pazMelieHHoH Ha HH(POPMAIIMOHHBIX CTEH/JaX B MOMEIIEHIH OpraHN3allny;

Heaii—00beM HHPOPMALIHH (KOIUUECTNBO MAMEPUAN0s/eOunuy uHgopmayuuy), pa3MeIeHHOW Ha O(QUIIMAIIBHOM CaiiTe OpTaHW3allud COIMAIBLHON cephl B

cet "MuTepHe™ (Hanee — oUIIUAIbHBIN CaliT OpraHU3aIiN);

Huopv— 00BbeM HHDOpMALIUU (KOAUYECMBO MAMEPUANO8/eOuHUY UHGOopMayuu), pa3MelIeHe KOTOPOH YCTaHOBJIEHO HOPMATHUBHBIMU MIPABOBBIMU aKTaMH, B
ciydae, eciiu TpeOoBaHUs K 00beMy WH(GOPMAIIUU Ha CTEHJIC U CaliTe OpraHu3aluy COUaIbHON cephl COBMAIAIOT;

Huopw-crenn — 00beM HHGOPMALIUU (KOAUYECMBO MAMEPUAIos/eouHuy ungopmayuu), pa3MelieHue KOTOpPOH Ha CTEeHJEe B IMOMEIICHWH OpraHu3aluu
colraabHOU c(hephl yCTAHOBICHO HOPMATHUBHBIMU MPABOBBIMH aKTAMH,

Huopw-caiir — 00beM HHGOPMALIUU (KOAUYECTNBO MAMEPUANOB/eOuHUY UHDOopMayuL), pa3MelIeHe KOTOPOi Ha OHUIIMAIEHOM caiiTe OpraHU3aliy COIIMaIbHOM
cdepsl B cetn «IHTEpHET» YCTAHOBICHO HOPMATHUBHBIMU IIPABOBBIMU aKTaMU;

Cdepa OcHoBaHNE — HAMMEHOBaHUSI HOPMAaTUBHBIX MPABOBBIX aKTOB O6bemM nnpopmanuu
(Konuuecmeo eOunuy

ungopmayuu)

Ha creune Ha catite
*




3Ha4n-

Makcu-
. 3HaueHnune
No IMoka3aTenu oneHku KayecTBa | MocTh | [lapameTpbl moka3areisi oueHkn | HWHIMKATOPHI MapaMeTPOB NMoKa3aTeeit apamerne | MATPHOE
0 napaMer
MOKa- | Ka4yecTBa, MOJIeKaIINe OLeHKe OIleHKH Ka4YecTBA p P 3HAYEeHHUE
5 B B 0aj1ax .
3aTeJsiei nokasareJieii
Cdepa obpazoBanwmsi(gvicuiee u | ctaths 29 denepanpHoro 3akona «O6 obpazoBanun B Poccutickoit denepammm» 17(15*%*) 50(44**)
O0ononHumenvHoe nocranoiienue [IpaButensctBa Poccuiickoit @enepanun ot 10 urons 2013 r. Ne582
npogeccuonanvroe (npunoscenue 3 k pacuemy noxaszamens 1.1)
obpaszosanue)
Cdepa obpazoBanusi(ocHosnoe | ctaths 29 denepanbHoro 3akona «O6 obpazoBanun B Poccuiickoit denepanmm» 15(**) 50(**)

0bwee obpasosanue, cpeoHe
npogeccuonanvroe
obpaszosanue,
npogeccuonanvrioe odbyuenue,
odononnumenvhoe oduee
obpaszosanue)

nocranoBieHnue [IpasurensctBa Poccuiickoit @eneparuu ot 10 urons 2013 r. Ne582
(npunosicenue 3 k pacuemy nokaszamens 1.1)

* 3HauCHME KOJINYCCTBA MaTepI/IaJ'IOB/e,Z[I/IHI/IL[ HH(pOpMaLII/IH, pa3sMeIIaCMbIX HA I/IH(I)OpMaI_II/IOHHLIX CTCHJAaX B MIOMCHICHUAX OpPraHu3aluu COrjiaCoBaHoO €

benepaabHBIM OPraHOM UCHIOTHUTENBLHOM BIACTH B COOTBETCTBYIOLIEH cepe AesITeTbHOCTH.

** [Ipu OTCYTCTBUU B OpPTraHU3AIMH OTIEIBHBIX SJIEMEHTOB (JIMIIEH3UPYEMBIX BHIOB AEATEIHLHOCTH, CTPYKTYPHBIX MOApA3/eICHUI, OOIIS)KUTUH, UHTEPHATOB,
MJIATHBIX YCIYT U TIP.) Pa3MEIIeHHe COOTBETCTBYIONIEH MH(GOPMAITUHU I JaHHOW OpraHU3allKi HEe TpeOyeTcs, U HOPMATHBHOE KOJWYECTBO MaTepUATIOB/€IUHUIL

unpopmanun (Myopm) yMeHBIACTCS HA COOTBETCTBYIOMIEE KOJIMYECTBO €IUHHUIL.

J1st JOIIKOJIbHOM 00pa30BaTEIbHOM OPraHU3alNH

1) O6Bem nHpopMaIK B COOTBETCTBUU C HOPMATHBHBIMHU ITPABOBBIMH aKTaMH (8 npumepe paccMompena opeanu3ayusi, 8 KOmopotl
Omcymcmayom Quiuasl, He 0Kazvl8aomcs niammusie 00pazoeamebHuvle Yy, OMCymcmeyionm npeoniucanuss KOHMpoIbHO-

HAO030PHbIX OP2AHO8, OMCYMCMEYION UHMEPHAMbL):
HOPMATHBHOE KOJMYECTBO MH(POPMALIMU HA CTEHAE - 15 equHul nHpopmanuu

HOPMAaTUBHOE KOJMYECTBO MH(POPMAIIUU Ha calTe - 44 eMHUI] HH(POpMaLIUU

2) Pasmemeno:

Ha MH(POPMAIIMOHHOM CTEHJI€ B IOMEIIEHUN OpraHu3aluu — 15 ennHuiel nHpopmanuu
Ha OpUIMATBHOM CaiiTe opraHu3aiuu — 43 equHul uHdopMaIuu.

Pacyer no Bapuanry 3:

1 15

Munp= —5=x (5~ +

44)

x100




0,5 x (1 +0,89) x100 = 0,5 x 189 = 94,50 = 94 6a11a

3Hauu- Makcu-
. 3HayeHne
N IToxa3arenu oueHku kavyectBa | MocTh | Ilapamerpnl moka3sarens oueHkn | HHIMKaTOpbI IapaMeTPOB NMOKa3aTeeil napaverpos MaJjbHOe
nonca-v Ka4ecTBa, MOJJIeKalIue OleHKe OLIEHKH Ka4yecTBa B Gagay | SHAdeHue )
3aTeJiei nokasareJiei
1.2. | Hamuume Ha oummasIsHOM 0,3 1.2.1. Hanmnuue Ha odurmaiprHOM - OTCYTCTBYIOT WJIH HE (DYHKITMOHUPYIOT 0 6amno | 100 6ammoB
caiiTe OpraHu3aluy COLUAIBHON caifte opraHu3any HHPOPMAIMY O | TUCTAHIIMOHHBIE CTIOCOOBI B3aUMOICHCTBUS
cdepbl nHpOpMAIIH O JUCTAaHIIMOHHBIX CrIoco0ax - KOJINYeCTBO (PYHKLIHMOHHMPYIOIIMNX o 30 s
JUCTAaHIIMOHHBIX CrI0c00ax B3aMMOJICHCTBHS C NIOJYYaTeIIMH | TUCTAHIIMOHHBIX CIIOCOOOBB3aUMOICHCTBUS | 0aJIJIOB 32 pacueTa
00paTHO¥ CBS3U U YCIYT ¥ UX (PYHKIIMOHUPOBAHHE: (om 00HO20 00 mpex cnocobos KaXK 1IN dbopmyna
B3aMMOJICHCTBUS C 1) aboHEeHTCKOTO HOMEpa sxmouumensio) (Cuuer) croco0 (1.2)
NOJy4yaTeJIsIMM YCIIYT U UX TeneoHa; (T aucr)
(yHKIHOHHPOBAHHE: 2) azpec HEKTPOHHOM MOYTHI; - B HaM4YKMK ¥ QyHKIMOHUPYIOT Oonee Tpex | 100 6ayioB
- aDOHEHTCKOT0 HOMepa 3) IEKTPOHHBIX CEPBUCOB (151 JIMCTAHIHOHHBIX CIIOCOGOB B3aMMOJICHCTBIS
Teneona; MOJIA4X HJIEKTPOHHOTO OOpaIIeHuUs

- ajjpeca 3JIEeKTPOHHON MOYTHI;

- DJIEKTPOHHBIX CEPBUCOB (151
M0JIa4H JIEKTPOHHOTO
oOpaiuenus (>kano0sl,
MPETIOKEHUS ), TOTYICHUS
KOHCYJIBTAIMH IO OKa3bIBAEMbIM
yCIIyraM Y UHBIX.);

- pazziena opuIMaILHOTO caiiTa

(>xanmoOBbl, TPeIoKEHuUs),
MOJTy4eHHUsI KOHCYJIBTAIUH 110
OKa3bIBA€MbIM yCIIyTaM U UHbIX);
-4) paznena ouIaIBHOTO caiiTa
«YacTo 3aaBaeMbie BOIPOCHD»;
-5) TEXHUYECKON BO3MOXKHOCTH
BBIPQKEHUS MOJTy4yaTesieM yCIyr
MHEHMSI O Ka4eCTBE YCIOBUI
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«YacTo 3amaBaeMble BOIIPOCHI», OKa3zaHHud yCIyr opraHH3auHeI71

- TEXHUYECKON BO3MOXKHOCTHU couuanbHOU chepsl (Hamuyue
BBIPKEHHUSI TIOJTydaTesieM yCIIyT AHKETHI JJIsI ONpOca TpaXkaaH Uiu
MHEHHUSI O KaueCTBE YCIOBHI TUTIEPCCHUIKHU HA HEE);

OKa3aHUs yCIIyT OpraHu3anuein 6) UHOTO TUCTAHIIMOHHOTO CTIO0CO0a
colManbpHOM chepsl (HaIU4INe B3aUMO/ICHCTBUSI.

AHKCTHI JIA OIIpocCa IrpaXaaH Ui

runepccbutku Ha Hee) (Hmer)

HHHCT =THI/ICT X CLIP[CT, (12)

rIe
T auer— KOTMYECTBO OANIIIOB 3a KaXKIbIM TUCTAHIIMOHHBIN CTIIOCO0 B3aMMOJICHCTBHS C MOTydaTeasaMu yeuyr (1o 30 6aiioB 3a KaKIblid c11oco0);
Cner— KOMMYECTBO (DYHKITMOHMPYIOIUX AUCTAHIIMOHHBIX CIOCOOOB B3aUMOJICHCTBHUS C TOJyYaTeNsIMH YCIyr, WH(OpMAIUs O KOTOPBIX pa3MelleHa Ha
oHUITHaTFHOM CaiiTe OpraHU3alliy COITUATBHON Cc(ephl.
[Tpu HamMuuy 1 GYHKITMOHUPOBAHUU OO0JIeE TPEX TUCTAHIIMOHHBIX CIIOCOOOB B3aMMOICHCTBUS € TIOMYUYaTeJISIMH YCITYT MMOKa3aTelh OIICHKU Ka4eCTBa MPHHUMAET
3Hauenue 100 G6aaios.

IIpumep pacyera 3HayeHus nmoxkasarens 1.2.
Bapuant 1
Ha caiite opranuzanuu umeercst tHQpoOpMalus O CIeAYIOIUX ABYX JUCTAHIIMOHHBIX CIIOCO0AX B3aMMOJIEUCTBUS U BCE OHU
(GYHKIIMOHUPYIOT:

1) Homepe TenedoHa (110 yKa3aHHOMY HOMEPY OTBEYaeT COTPYAHUK OpraHU3aluu U MPEAO0CTaBIsIeT OTBETH HAa BONPOCHI MOIyYaTels
yenyr);

2) TEXHUYECKask BO3MOKHOCTh BBIpAKEHUS MHEHUS rpakaHnHa (Ha caliTe OpraHU3aliy pa3MeIleHa aHKETa, €€ MOYKHO 3aIOJHUTD)

Pacuer no Bapuanty 1:

(30 6am10oB X 2 cocoda) = 60 6as10B

Bapuanr 2
Ha caiite opranuzanuu nMmeeTcst HHOOPMAIHS O CIICIYIOMUX TPeX JUCTAaHIIMOHHBIX CITOC00aX B3aUMOJICHCTBUS U BCE OHH

GYHKIMOHUPYIOT:
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1) Homepe TenedoHa (1o yka3aHHOMY HOMEPY OTBEYAET COTPYIHUK OPraHU3alMy U MPEIOCTaBISET OTBETHl HA BOMPOCHI MOJTy4YaTes
YCIIyT);

2) azpece dIAEKTPOHHON MOYTHI (MOXKHO OTIIPABUTH COOOIICHHE U TIONYYUTh HH(POPMAIIHIO O €r0 MPOYTESHUU U OTBETE);

3) TexHUYEeCcKasi BO3SMOXXHOCTh BhIPXKCHUSI MHEHUS TPpaK/IaHUHA (Ha caliTe opraHu3alui pa3MelieHa aHKeTa, €€ MOXKHO 3arOTHUTB)

Pacuyer mo BapuaHTty 2:

(30 6as10B X 3 cocoda) = 90 G6ass10B

Bapuaur 3
Ha caiite opranuzanuu nuMmeeTcst uHGOpPMAIIUS O CICIYIOMUX MATH JUCTAHIIMOHHBIX CITOCO0aX B3aUMOJICUCTBUS U BCE OHU

(bYHKIIMOHUPYIOT:

1) Homepe TenedoHa (1o yka3aHHOMY HOMEPY OTBEYAET COTPYIHUK OPraHU3aIlMU U MPEIOCTABISET OTBETHl HA BOMPOCHI MOJTy4YaTes
yenyr);

2) agpece dIEKTPOHHON MOYTHI (MOXKHO OTIIPABUTH COOOIIEHUE U TTONYYUTh HHPOPMAITUIO O €r0 IPOUYTEHUH U OTBETE);

3) BJAEKTPOHHBIX CEPBUCOB (11 MOIaUU AIAECKTPOHHOTO oOparieHus (Kano0bl, MIPeAJI0OKEHNS ), TOTYUYCHUS] KOHCYJIbTAIlUU 110
OKa3bIBAEMbIM YCIyTraM U UHBIX);

4) paznena opuIManbHOrO caifta «4acTo 3ajaBaeMble BOMPOCHD;

5) TEXHUYECKass BO3MOKHOCTh BBIPa)KCHUSI MHCHHUS I'pakIaHUHA (Ha canrte OpraHmu3anuy pa3MelicHa aHKeTa, €€ MOXKHO 3al'IOJ'IHI/ITB);
Pacuer no Bapuanry 3:

100 6an10B (Tak Kak B HAIMYKHK OOJIEe TPEX COCOOOB NUCTAHIIMOHHOTO B3aMMOICHCTBHS)
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3Hauu- Makcu-
MOCTh . 3HavyeHne MaJIbHOE
No [Toka3zaTenu OI[CHKH KayecTBa HoKa- [TapameTphl ToKa3aTesNs OLECHKH WHaukaTopsl mapaMeTpoB MOKa3aTeNei HapaMeTpoB | sHagene
satereii Ka4yecTBa, MOAJIE)KAIIHNE OLICHKE OLIEHKU Ka4yecTBa 5 Gaax | mokasaTereit
B Oaax
1.3.| Jous momydaTenei yciyr, 0,4 1.3.1.Y 10BIIE€TBOPEHHOCTH YHCIIO MOJTyJaTeeit yeiuyr, 0-100 100 6amtoB
YIOBJIETBOPEHHBIX KaueCTBOM, MMOJIHOTON U yIOBJIETBOPEHHBIX KA4€CTBOM, IMOJIHOTON U OaoB
OTKPBITOCTBIO, IOJIHOTOH U JOCTYITHOCTBIO HH(POPMAIIUHU O JTOCTYITHOCTBIO HH(DOPMAITUH O IS TSITLHOCTH Hunst
JOCTYITHOCTHIO MHPOPMAIIUHU O JeSITETLHOCTH OpTaHU3aIuH OpTaHU3aINH COIMATBHOM chepsl, pacueTa
JeSITETbHOCTH OpTaHNU3aluu COLMAJIbHON C(epbl, pa3MELIEHHON | pa3MelleHHON Ha HH(POPMAIIMOHHBIX CTEHAAX bopmyna
COLMANBHOM chepsl, Ha UHPOPMAIMOHHBIX CTEH/IAX B B [IOMEUIEHUU OpraHU3aIMU COLUATIbHON (1.3)
pa3MeIeHHON Ha MMOMEIICHUN OPTaHU3aIUH cephbl 10 OTHOIIIEHHUIO K YUCITY OTIPOIICHHBIX
WH(POPMAIIMOHHBIX CTEHIAX B MoJTy4artesei yciyr, OTBETUBIINX Ha
IIOMEIICHUHY OpraHU3alluH cooTBeTcTBYIOMMIA Borpoc aHKeThI (VY crenn)
COLMAIBHOI Chepsl, Ha 1.3.2. Y 10BIETBOPEHHOCTD YHUCJIO NOJTy4aTesIe yCiyr, 0-100
o(uIHaNBHOM caiiTe Ka4eCTBOM, ITOJTHOTON U YAOBJIETBOPEHHBIX Ka4€CTBOM, ITOJTHOTON U 0amioB
OpraHM3alNH COLMANEHOMU JOCTYITHOCTBIO MH(POPMALIUHU O JOCTYITHOCTBIO HH(OPMAITUH O 1 TETLHOCTH
ctheper B cetn «MHTEPHET JeSTENBHOCTH OpraHu3aluu OpraHH3aIH COIUANTBHOMN cdephl,
(IT°™Py,) (B % ot 0bmero COLMANBLHOM CEPHI, pa3MEIIEHHON | Pa3MENIEHHON Ha O(QUIIMATBLHOM CaiiTe
Yrciia ONPOIICHHBIX Ha O(UIATFHOM caiiTe OpTaHU3aIH COIMATBHOM chephl 1Mo
noJyJaresnen yciayr (Iloﬁm))_ OpTaHM3aIUH COIUATBHON CPephbl B | OTHOIICHUIO K YHCITY OMPOIIEHHBIX
cetn «THTEpHET MoJTydaTesie yciIyr, OTBETUBIIUX Ha
cooTseTcTBYIOMMi Borpoc aHKeThI (VY caiir)
mor, = (e Yenir g0 (1.3)
2><‘-I(,5m

B ciydae, eciau KOMMYeCTBO ONPOIICHHBIX T'Pak[aH, OTBETUBIINX HA BOIIPOC 00 YJOBJIETBOPEHHOCTH OTKPBITOCTHIO, MOJHOTOM U TOCTYIMHOCTBIO HH(OPMAIIHH,

paSMCIHeHHOﬁ Ha CTCHOAaX U Ha caite Pa3IUIaCTCA, paCuYCT IPOU3BOIUTCA 110 (bopMyne:

rac:

1 yCTeHJI

ycaﬁT

TPy = — = ( +

qoﬁm -CTeH

)x100, (1.3)

qoﬁm -caiiT
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VYerenn - YUCIO MOTyYaTENEH YCIYT, YAOBIETBOPEHHBIX OTKPBITOCTBIO, MOJHOTOW U JTOCTYMHOCTHIO MH(POPMALIMH, Pa3MEIICHHON Ha MH()OPMAIIMOHHBIX CTEHaX B
MOMEILIEHUU OpPTaHU3allK COIIMAIbHOM cephl;

Y caiir - UUCIIO TOJTyYaTENEH yCIYT, YAOBICTBOPEHHBIX OTKPBITOCTHIO, TOJHOTOM U JOCTYITHOCTBIO HH(OPMAIIMH, Pa3MELICHHON Ha 0(UIMATIBLHOM CaiiTe OpraHU3aluu;
Yoom - 0011I€€ YHCIIO ONPOIICHHBIX MOJydaTesIel yCIIyT;

Yo6m-crenn - YUCIIO OMPOLICHHBIX I'PaXKAaH, OTBETUBIINX Ha BOMPOC 00 yIOBIETBOPEHHOCTH OTKPBITOCTHIO, MOJIHOTON U JOCTYITHOCTHIO HH(GOPMAIIUH, pa3MeleHHON
Ha MHPOPMAIIMOHHBIX CTEH/IaX;

Yo6m-caiit - YUCIIO OTPOILIEHHBIX TPaXk[iaH, OTBETUBIINX Ha BOMPOC 00 YJOBIETBOPEHHOCTH OTKPHITOCTHIO, TOJIHOTON U JOCTYIHOCTHIO MH(POPMAIIUH, pa3MEIIEHHON
Ha o(pUIIMATTEHOM CaiTe.

IIpumep pacyera 3HayeHus noxkasarenas 1.3.

Bapmanr 1.
Ywuciio onpomeHHbIX TpaXk1aH, OTBETUBIITUX Ha BOMpoc 2 AHKeETHI (cM. PekoMmeHnayembliil oOpasen; AHKeTHI B mpukaze Muntpyna Poccun ot

30 oxTsa0ps 2018 1. Ne 675u) — 450 qen.
W3 HUX 4uciao mojdyyaTenied yCiyr, YJOBJIETBOPEHHBIX OTKPBITOCTbIO, MOJHOTOM M JOCTYIHOCTbIO MH(OpMalMd, pa3MEUICHHOM Ha
MH()OPMAMOHHBIX CTEHAAaX B MOMEIIEHUH opranuzauuu — 200 yen.

Ywcio onmpoNIeHHBIX TPakIaH, OTBETUBIINX HA BONpoc 4 AHKeTH (cM. Pekomenayembrii oOpasen AHKETHI B Tpuka3ze MunTpyaa Poccuu ot
30 oxTsa0ps 2018 1. Ne 675u) — 450 uen.

M3 HUX YuCI0 ToJydaresield YCIyr, YIOBJICTBOPEHHBIX OTKPBITOCTHIO, IMOJHOTOHM M JOCTYITHOCTBIO HH(OPMAIMH, pPa3MEIICHHOW Ha
odurmaabHOM caiite oprannzaruu 330 yen.;

Pacuer no Bapuanty 1:

(200+330) : (2 x 450) x100 = 530 : 900 x 100 = 0,5889 x 100=58,89 =59 6a/10B.

Bapuanr 2
Ywucio onmpomeHHbIX Ipak1aH, OTBETHBIIUX Ha BOMpoc 2 AHKeETH (cM. PekoMmenayemblil oOpasen; AHKeTHI B mprukaze Muntpyna Poccun ot

30 okTs6pst 2018 1. Ne 675u) — 450 uen.
W3 HUX 4Kciao mojdyyaTened yCiyr, YJIOBJIETBOPEHHBIX OTKPBITOCTHbIO, MOJHOTOM M JOCTYIHOCTHbIO HMH(OpMalMH, pa3MEUICHHON Ha
MH()OPMAIIMOHHBIX CTEHAAaX B MOMEIIEHUH opranuzanuu — 170 yen.

Yucio onpoIIeHHBIX TPaXIaH, OTBETUBIINX Ha BOmpoc 4 AHKeThI (cM. PekoMeH1yeMblit oOpasenr AHKETHI B mpuka3e Muntpyaa Poccuu ot
30 oxTsa0ps 2018 1. Ne 675u) — 360 uen.
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M3 HUX YuCcI0 ToJydaresied YCIyr, YIOBJIETBOPEHHBIX OTKPBITOCTHIO, MOJTHOTOW M JOCTYITHOCTHIO HH(GOpPMAIMH, Pa3MENIEHHOW Ha
odurmaabHOM caifte opranuzaruu 320 ygen.;

Pacuer nmo Bapuanry 2:

0,5 x ((170/450) + (320/360)) x 100 = 0,5 x (0,378+0,889) x 100 = 0,6365 x 100= 63,65 = 64 Ga1a

Hroro no kpurepmuio 1 K=(0,3%Tuugp + 0,3%XTer + 0,4% TI°TPy)
«OTKpPBITOCTH M JOCTYITHOCTD
P A0CTY 100 6amnoB
uHopManuu 00 opraHu3anum PaccunThiBaeTcs ¢ y4eTOM 3HAUUMOCTh Ka)KJ0TO MTOKAa3aTes,
conuaabHoii cepo» (K1) XapaKTEPU3YIOLIETO JaHHbIM KPUTEPUI

IIpumep pacyera 3HaueHuss kpurepust 1(mo 3HaUCHHUSIM MOKa3areaed B BapuaHTe 1)

IMung- cOOTBETCTBHE HHPOPMALUHU O AEATEIBHOCTH OPraHU3aIMU COLMATBHON cepbl, pa3MEIIEeHHOM Ha 00IIeA0CTYTHBIX HH(POPMAIIMOHHBIX pecypcax, ee
COJICPXKAHHUIO U MOPAIKY ((hopMe), yCTAaHOBIEHHBIM HOPMAaTUBHBIMH ITPABOBBIMM akTaMu — 42 Oaa.

IManer- HaTMUME HA OPHUIIMATBEHOM CaiiTe OpraHU3aIy CONMATBHOM chepbl HH(POPMAIH O JUCTAHIIMOHHBIX CIIOCO0aX 00paTHOM CBSA3H U B3aUMOCHCTBUS C
NOJyYaTeasIMH YCIyT U uX QyHKIMOHUpoBaHue — 60 Oaos.

II°"™Py,- mons momyyaTenen yciyr, yI0BIETBOPEHHBIX OTKPBITOCTHIO, TIOJIHOTON M JOCTYIHOCTBIO HH(OPMALIUH O JESITeIbHOCTH OPTaHU3allui COLUAIBHON cdepsl,
pa3MeleHHON Ha HH(POPMALMOHHBIX CTEHAAX B IOMEIEHUH OPTaHU3alliK COLMAIbHON cepbl, Ha O(UIIMATBFHOM caiiTe OpraHu3aluy COUAIBbHOM chepsl B ceTH
«HTepuer» - 59 6annos.

Pacyer 3HayeHus kpurepus 1:

K!= (0,3 x 42) + (0,3 x 60) + (0,4 x 59) = 12,6 + 18 + 23,6 = 54,2 = 54 6ana
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[Mokasatenu, XapaKTepU3yoIIHe

KOM®OPTHOCTbD YCJIOBUIM ITPEJOCTABJIEHUSA YCIIVT,

B TOM YUCJIE BPEMA OXKUJAHUA ITPEJOCTABJIIEHUA YCIIYT

KOM®OPTHOCTbD YCJIOBUM ITPEJOCTABJIEHUA YCIIVT

(151 OLIEHKM opraHu3aluil B cgepe oOpa3zoBaHMmsl)

3naum- 3 Makcu-
N IMoka3aTe,u onleHKH KavyecTBa | MocTh | Ilapamerpsl noka3zartensi oueHkn | MHAUKATOPHI NapaMeTPOB MOKa3aTeJiei na?tﬁ::;: MaJjbHOe
MOKa- | Ka4vecTBa, MOAJIe:KALUEe OLleHKe OLICHKH Ka4YecTBa 3HaYeHHe
3aTeJiei B B Oaiax noKasareJei
2.1.| Obecnieuenue B OpraHu3aluu 0,3 2.1.1. Hannumne koMpOpTHBIX - OTCYTCTBYIOT KOM(OPTHBIE YCIOBHS 0 6amoB | 100 Ganos
COLIMAJIbHOM Cepbl YCIIOBUH JJIs1 IPEAOCTABICHHUS o 20
KOM(DOPTHBIX YCIOBHI JJ1s1 yCIIyT, HapUMep: - KOJIM4eCTBO KOM(OPTHBIX YCJIOBHUH 15 0asioB 3a Jns
MPEIOCTABICHUS YCITyT 1) Hanmnuue KoM(OPTHOM 30HBI MIPEIOCTABICHUS YCIYT (0M 00HO20 00 K10 pacueta
(mepedeHb nmapaMeTpoB oT/bIXa (0KUIAHUS) yemuipex exmouumenvio)(Cxome,) yCIIOBUE dhopmyma
KOM(OPTHBIX yCIIOBHMA 000pyA0BaHHOI COOTBETCTBYIOLIEH (Txomp) (2.1)
yCTaHaBJIMBAETCS B MeOEebIO; - Hanu4Ke AT U 0osiee KOM(POPTHBIX 100 6annoB

BEJIOMCTBEHHOM HOPMAaTHBHOM
aKT€ YIOJIHOMOYEHHOTO
(benepanbHOrO OpraHa
HCITOJHHUTEILHOM BIACTH 00
YTBEPKICHHUH ITOKa3aTenen
HE3aBUCHUMOM OIICHKU KauecTBa)
(Hkomtb.yc.n)

2) HaJTU4Yue U TMTOHATHOCTh
HABUTAIMH BHYTPU OPraHU3AIUU
COLIMANILHOM chepsl;

3) HanU4Yue U JOCTYIHOCTh
IMUTHEBOM BOJIHI,

4) HanM4ue U 10CTYITHOCTb
CaHUTAPHO-TUTHEHUYECKUX
TTOMEIICHMIA,

5) caHUTapHOE COCTOSTHUE
MTOMEILIEHUI OpraHu3aluu
COLMANBHOM chepsl;

6) TpaHCIIOPTHAs JOCTYITHOCTh
(BO3MOXHOCTBH JT0€XATh J10
OpraHu3alluy COIMAIBHON cepbl
Ha OOIIECTBEHHOM TPAHCIIOPTE,
HaJIM4HE MMAPKOBKH);

7) IOCTYMHOCTD 3aIUCH Ha

YCJIOBUH JJIs IPEAOCTABICHHS YCITYT
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HoJy4eHue yciayru (o renedony,
Ha o(ULIMaTIHLHOM caiiTe
OpraHU3aIlui COIMAILHOM C(hephl B
cetn «MHTEpHETY», TOCPEACTBOM
Enunoro moprana
rOCyAapCTBEHHBIX U
MYHUIMITAIGHBIX YCIYT, IPH
JUYHOM TOCEIICHNUH B
perucTpaType Win y Ceruairncta
OpraHu3aIuyu COMMAIBHON cephl);
8) mHBIC MapaMeTpbl KOM(OPTHBIX
YCJIOBUI, YCTaHOBIICHHBIE
BEJIOMCTBEHHBIM HOPMATUBHBIM
aKTOM YIIOJTHOMOYEHHOTO
(dhenepanpHOTO OpraHa
UCTIOJTHUTEIIEHOW BIIaCTH

HKOMq).ycﬂ = TKOMq)XCKOMq), (21)
rue:
Txomg— KOJIMYECTBO OAILIOB 32 Ka)k10e KOM(DOPTHOE YCIOBHE MpenocTaBiieHus ycnyr (1mo 20 6amioB 3a kKaxaoe KoM(OPTHOE YCIIOBUE)
Cromg— KOJTMUECTBO KOM(POPTHBIX YCIOBUI MPEIOCTABICHUS YCIIYT.
[Tpu Hanmmumy nsiT ¥ 6oJiee KOM(MOPTHBIX YCIOBHIA PEAOCTABICHUS YCIIYT TIOKa3aTesb oneHKN KauecTBa (Ilkomp.yen) mpuHUMaeT 3Hauenue 100 6amnos

IIpumep pacuera 3HaueHus noxkasareis 2.1.

Bapmuanr 1.
B opranuzanuu B HaIu4Iuu TPM YCIOBHUST KOM(DOPTHOM CpeIbl:

1) Hanimure KoMGOPTHOM 30HBI OT/IbIXA (0XKUJAHUS) 000PYIOBAHHON COOTBETCTBYIOIIEH MeOEIbIO;
2) HaTM4Ke W MIOHATHOCTh HABUTAIIUU BHYTPH OPTaHU3AINHN COMMMAILHOMN CheEpPHI;
3) HAJIM4YKE U TIOCTYITHOCTh MUTHEBOU BOBIL.

Pacuer o Bapuantry 1:
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Hxomp.yen =20 0ass10B % 3 yesoBus = 60 6a/s108

Bapuant 2.
B opranuzanuu B HaIM4UK OSATh YCIOBUI KOM(POPTHON CpeIb:

1) Hanuurie KoMGOPTHOM 30HBI OTABIXA (0XKUAAHKS) 000PYAOBAHHONW COOTBETCTBYIOIICH MEOEIbIO;
2) HaJIM4YKe W MIOHATHOCTh HABUTAIIMU BHYTPH OPTaHU3AIlMU COMAILHON Chephl;

3) HaJIM4YKeE U IOCTYIHOCTh MUTHEBOU BOJBIL.

4) HanmU4Ke U TOCTYIMHOCTh CAHUTAPHO-TUTHEHNYECKUX TIOMEIIEHU;

5) caHUTapHOE COCTOSIHKME MOMEIEHUN OpraHU3alllK COLUATBLHOMN Cephl.

Pacuer o Bapuanry 2:

Hxomp.yen= 20 0a10B % S ycsqouit = 100 6as1oB

Bapmuanr 3.
B opranmsamnuu B HaIu4u# MIE€CTh YCIOBUI KOMGMOPTHON CPEIbI:

1) Hanuurie KoMpOPTHOM 30HBI OT/AbIXA (0KUAAHKS) 000PYAOBAHHONW COOTBETCTBYIOIIEH MeOEIbIO;

2) HaM4Ke U MOHATHOCTh HABUTAIlMU BHYTPH OPraHU3allMi COLUAIBHON CEpBL;

3) HaJIM4YKE U IOCTYITHOCTh MUTHEBOU BOBIL.

4) Hanuuue U 1OCTYITHOCTb CAHUTAPHO-TUTMEHUYECKUX ITOMEIIEHUH;

5) caHUTapHOE COCTOSIHME MOMELIEHUN OpraHU3aluy COUAIbHOU cepbl

6) TpaHCHIOPTHAs TOCTYITHOCTH (BO3MOKHOCTH JI0€XaTh O OPraHU3AIMH COIMATbHON cephl Ha OOIIECTBEHHOM TPaHCIOPTE, HATTMYKE

MapKOBKH).

Pacuer nmo Bapuanry 3:

Hxomp.yen= 100 0as10B (Tak Kak B HAIMYKU OoJiee MATH yCIOBUM KOM(POPTHOM Cpe/ibl)
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B chepe oOpazoBanus

[Tokazarens «Bpems oOXumaHus TPEIOCTABICHHUS YyCIyrH» He YCTaHOBJeH. [Ipu pacdere HTOTOBOrO 3HAYCHHSI KPHUTEPHUS
«KoMpopTHOCTE yCcIOBHi Ipe10CcTaBICHUS yCIyr» I opraHu3aiuii B cepe 00pa3oBaHusi UCIOJIB3YETCS pacueTHas BeTMYMHA MTOKa3aTems
(2.2), koTopast ompenenseTcs Kak cpeaHee apuPpMETHISCKOe KOJTUYECTBO 0aUIOB 10 YCTAaHOBIEHHBIM mokazatensam (2.1 u 2.3) mo popmyre:

HKOMd).yCJI-l_HKOMq)y}l- (2.206[))
2

0 —_
HO pO)KI/l)] -

rac

Ixomp.yea- 0Oectieuenue B opranusanuy KOMPOPTHBIX yCIoBHi (mokaszaTens 2.1)

HKOM(l)y;[' JI0J1s1 IOJTyyaTesel yCIyT, YOBIETBOPEHHBIX KOM(POPTHOCTHIO MPEAOCTABICHUS YCIIyT OpraHu3anuen (mokasaresns 2.3)

Bapuanrt 3. B cdepe o6pazoBanus

[Tokazarens (2.2)«BpeMs oxupaHusi NpeOCTaBICHUS YCIyrW» HE yCTaHOBIEH. [Ipum pacuere UTOrOBOrO 3HAYCHHSI KPUTEPUS
«KomdpopTHOCTE yCIIOBUH MTPEAOCTABICHUS YCIYT» JUIsl Opranu3anuii B chepe oOpa3oBaHus UCIOIb3YETCA pacueTHAs BEJIMYHUHA MTOKA3aTeIsl
(2.2), koTopas onpeaenserca Kak cpeHee apu(pMeTUIeCKOe KOJIMYECTBO OaNIOB IO YCTaHOBJIEHHBIM MokazarensM (2.1 u 2.3).

Hxomp.yea- (MoKazarens 2.1 — «O6ecneyeHne B opraHu3ali KOMQOPTHBIX YCIOBUM JJIsl MPEOCTaBIeHHS yCiayru) = 60 6aioB

I*ov®, - (nokasarens 2.3 — «J/lons moiydaTeseil  yCiyr,yaOBIETBOPEHHBIX KOM(DOPTHOCTHIO IPEAOCTABIEHUS YCIyr B
OpraHu3aIMI»OpPraHU3auH KOM(POPTHBIX YCIOBUN AJI MPEIOCTABICHUS YCIYTH, CM. pacueT Hike) = 89 Gansos

Pacuer mo Bapuanrty 3:

%= (60 0ans0B + 89 0ansoB) : 2 =149 : 2= 74,50 = 74 6a11a
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3Haum- Makcu-
MOCTh . 3Havenue MaJIbHOE
Iloka3aTe/u OLlEHKH KayecTBa ITapameTpbl moka3areJsisi OLEHKH HNuaukaTopsl mapamMeTpoB noKa3zaTtesen
Ne MoKa- napamMerpo | 3Ha4yeHHe
.| KadecTBa, MOAJIeKalHe OLEHKe OLIEHKH Ka4YecTBa .
3areJien B B 0a/u1ax |[mokasarteJiei
B O0aJju1ax
2.3.| Jons momydaTteneu yciyr, 0,3 | 2.3.1.Y10BIETBOPEHHOCTD YHCIIO MOJTy9aTeeit yeiuyr, 0-100 100 6amtoB
YAOBJIICTBOPCHHBIX KOM(OPTHOCTBIO PEJIOCTABICHUS | YIAOBIETBOPEHHBIX KOM(OPTHOCTHIO 6amioB Hns
KOM(OPTHOCTBIO YCJIyT OpraHu3anyend COUUAIbHOU MIPEAOCTABICHUS YCIYT OpraHu3auei pacuera
IIPENOCTABJICHHA yCIIYT chepsl cormanbHoii cdeprl (Y*?®), no otHomenuro bopmyna
OpraHM3alicH COUHATbHON K YHCIy OTPOUIEHHBIX MONyYaTese yCiyr, (2.3)

cdepsl (B % oT o011ero yucia
ONPOUIEHHBIX NOJIy4aTeJIeH

YCHYF)(HKOMq)yu)

OTBETHBIIUX Ha JaHHBIH BOPOC (Yoom)

rue

yKOM(l)
l'IKOM(l)yZl —
il

%100,

(2.3)

VP - yycno momydatesieii ycuyr, yaoBIeTBOPEHHBIX KOM(DOPTHOCTBIO IPEIOCTABIEHHS yCIyT OpraHu3aliel ColuanbHoi cheph;
Yoom- 00I1I€€ YHCIIO OMPOIICHHBIX MOJIy4aTeIe yCIyT.

IIpumep pacuyera 3HaYeHHs MOKa3arTesas 2.3.

Yucno nosyyaTenen yciayr, yI0BI€TBOPEHHBIX KOM(POPTHOCTBIO IPEIOCTABIEHUS YCIIyT OpraHu3anuen counanbHol cdeprl — 400 yer;
O6111ee ynciIo ONPOIICHHBIX MOTyYaTeNlel YCIyT, OTBETUBIINX Ha BOMpoc 6 AHKeTHI (cM. Pekomenayemblii 00pa3er; AHKETHI B IpUKa3e
Muntpyna Poccuu ot 30 oktsiOpst 2018 r. Ne 6751) — 450 yenn.

Pacuer noka3arenas 2.3:

I "y, = 400: 450 x 100 = 0,8889 x 100 = 88,89 = 89 GaJ;10B

Hroro no xpurepmuio 2
«Kom¢popTtHOCTb yC/10BHIT
Npe0CTABJICHUS YCJIYT,

B TOM YHCJIe BpeMsl 0KUAaHUS
npenocrasjenus yeayr» (K?)

K2=(0)3XHK0Mq).yCJ1 + 0,4xHomm| + 0,3 XHKOMQ’yH)

100 6amioB
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[Mokasatenu, XapaKTepU3yoIIHe
JOCTYIIHOCTDB YCIIVI 1JI UHBAJIN1OB

3nayu- Makcu-
ITapameTpbl MOKa3aTe/ s OLEHKH . 3HaueHue
IToka3aTenu OLEHKH Ka4eCTBA | MOCTh Nupukatopsl napamMeTpoB nokasareJiei MaJibHOe
Ne Ka4ecTBa, napamMeTrpo
NnoKa- 4 OlIeHKH KaYyecTBa 3HaYeHHe
. No/VIesKalye oleHKe B B 0aj1ax .
3aTeJieit noxkasareJiei
3.1 | O6opynoBaHuE TTOMEIICHHHA 0,3 | 3.1.1. Hammuwe B MOMEIIEHUSAX - OTCYTCTBYIOT YCJIOBUS TOCTYITHOCTH JIJIs 0 6amno | 100 6ammoB
OpraHM3aly COLMAIBHON OpTaHu3alluy COIMAIBHON chephl U | HHBAIHIIOB
cdepsbl 1 npueramei K Hel Ha IIpUJIErarollel K Her o 20 Hns
TEPPUTOPHUH C YUETOM Teppurtopuu:* - KOJINYeCTBO YCJIOBHIi JOCTYIHOCTH OaJsIoB 3a pacuera
JOCTYITHOCTH JJIS1 UHBAJIUJOB: 1) 06opynoBaHHBIX BXOAHBIX OpraHM3auMu s UHBAJIUI0B (OT OJJHOTO J10 KaXK10¢e bopmyna
- 000py10BaHHBIX BXOJIHBIX rpynn na"aycamu (o bEMHBIMU uetbipex) (C°P rocr) yCJIOBHE (3.1)
Ipynn MaHgycaMmu iathopMamu); (TP 50cr) Enunoro
(moxbeMHBIMU MIaTGOpPMaMN); 2) BBIZICNIEHHBIX CTOSIHOK IS - HAJIM4Ke [STH 1 G0JIee YCIO0BHUil 100 6amtos | HOpsaKa

- HAJINYME BBIJCIICHHBIX
CTOSTHOK JUJIS
aBTOTPAHCIOPTHBIX CPECTB
WHBAJIM/IOB;

- HAJIM4Ke aJanTUPOBAaHHBIX
TUQTOB, MOPyUIHEH,
PaCIIUPEHHBIX TBEPHBIX
MIPOEMOB;

- HAJIMYME CMEHHBIX Kpece-
KOJIAICOK;

- HAJIM4YKE CHeIHaIbHO
000py/I0BaHHBIX CAaHUTAPHO-
TMTHEHUYECKUX TIOMEIICHUI B
OpPraHu3alMu COUAIIBHON

cq)epm. (HOprzwcr)

aBTOTPAHCIIOPTHBIX CPE/ICTB
WUHBAJIUJIOB;

3) ananTHpPOBAHHBIX TU(TOB,
HOPYYHEH, paCIIMPEHHBIX JIBEPHBIX
MIPOEMOB;

4) CMEHHBIX Kpecemn-KOJISICOK;

5) cnenmanbHO 000PYIOBAaHHBIX
CaHUTAapPHO-TUTHEHUUYECKUX
MOMEIIICHUI B OpraHu3aIuu
COLIMAIIBHOMN C(EPHI.

JOCTYITHOCTH JJISI HHBAJIHJIOB

HOprL[OCT = TOpr}lOCT X COpruocn

(3.1)
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rie:

TP joer— KOTUYECTBO 0AJIIOB 32 KaXK0€ YCIOBHE TOCTYITHOCTH OpPTaHU3aIuu )i HHBAIUIO0B (110 20 6ayuioB 3a KaXKa0€ YCIOBHE);

CP'oer— KOJIMYECTBO YCIIOBUH TOCTYITHOCTH OpTaHU3AIUU JIJIsl MHBAIHUIOB.

[Tpu Hamu4uu mATH ¥ 00JICe YCIIOBHM JOCTYITHOCTH YCIIYT I HHBAJIUIOB MOKa3aTelb oreHKU KadecTBa (TP yocr)mpuHrMaeT 3HaucHue 100 6amion

IIpumep ayis pacueTa 3HaYeHUs nmokasares 3.1.

Bapuanr 1
B opranuzanuy B HAIMYUH Ye€ThIPE YCIOBHUSA 00€CIICUCHUS TOCTYITHOCTH ISl HHBAUIOB (HaIIpuMep, CICAYIOIIHE):

1) o0opya0oBaHHBIX BXOJHBIX IPYIII MaHIycaMH (MOAbEMHBIMU IIAT(HOPMaMHM);

2) BBIJECICHHBIX CTOSIHOK JIJIs1 aBTOTPAHCIIOPTHBIX CPEJACTB MHBAJIM/IOB;

3) cnenuanbHO 0OOPYAOBAHHBIX CAHUTAPHO-TUTHEHUYECKUX MIOMEIICHUI B OpraHu3alii COLUAIbHOMN cepsl;
4) HamMYMe CMEHHBIX KPECeI-KOJISACOK.

C°P"jocr —KOJIMUECTBO YCIOBUM TOCTYITHOCTH OpraHU3alliM J1JIs1 UHBAIUI0B — 4.
TP joer -KOTMYECTBO OAJIOB 32 KaXKJIO€ YCIOBHUS JOCTYITHOCTH JIJIst MHBAIUI0B — 20 6aslios.

PacueTr mo BapuaHTy 1:

P 0er = 20 0ans10B X 4 yeqoBus = 80 6ay10B

Bapuanrt 2
B opranuzanuu B HAIMYWU MIE€CTh YCIOBHM 00eCTICUeHUS JOCTYITHOCTH JIJIS UHBAJIUIOB.

Pacyer no Bapuanrty 2:

I1°P"10cr = 100 Ga10B (TTpY HATUYUY TISITH U O0JIee YCIOBUH TOCTYTHOCTH MOKa3aTeNlb MPUHUMAET 3HaueHue, pasHoe 100 Gamiam).
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3.2 | Obecneyenne B OpraHu3aluu 0,4 | 3.2.1. Haimuue B opraHu3anuu - OTCYTCTBYIOT YCIOBHS 0 6ammoB | 100 6amios
COLIMAJILHOM CephI yCIOBUI COLIMANIEHOM CepBl yCIOBUH JOCTYITHOCTH, TIO3BOJISIOLIIE
JOCTYITHOCTH, TTO3BOJISIFOLINX JOCTYTTHOCTH, TTO3BOJISIOLIIX e — s
MHBAJINAM [0Jy4YaTh YCIyTH MHBAJIMAAM [OJy4aTh yCIYTH HapaBHE C
HapaBHe C JIPYTHM JIPYTHMH: HapaBHE C IPYTUMHU pacuera
- yOJMpOBaHUE JIsl MHBAJIUIOB 110 1) nybnvpoBaHue 1Ji1 UHBAIUJIOB TIO - KOJIMY€eCTBO yCJIOBHIA o 20 ¢opmyrna
CIIyXY ¥ 3pEHMIO 3ByKOBOW U CIIyXY Y 3pEHMIO 3ByKOBOU U AOCTYITHOCTH, [TO3BOJISIFOIINX 0aJuIoB 3a (3.2)
3pUTENBHON HHPOPMALUH; 3pUTENILHON HH(POPMALHH; MHBAIHAM [I0IY4aTh YCIYTH KaKI0e ExueOrO
- TyOnupoBaHue Ha/NKCEN, 3HAKOB 2) nyOnupoBaHUe HAJIUCEHN, 3HAKOB U HApaBHE C PYFHMHE (OT OIHOTO /10 ycIIoBHe HopsIKa
Y MHOM TEKCTOBOH U rpaduuecKkoit MHOM TEKCTOBOH M rpadudeckoi Ve yeayr
nH(pOpManuu 3HAKaMH, nH(}OpMaIUK 3HAKaMH, BHITTOJTHCHHBIMU getbipex) (CY“yoer) (T aocr)
BBITIOJIHEHHBIMU PeNTbehHO- penbedHo-TouedHbIM mpupTOM bpaiing; | - Hamuuue AT U 6ojiee yCIOBHA 100 6annoB
ToYeuHbIM 1IpudTOoM bpaiins; 3) BO3MOXKHOCTb IIPEI0CTaBICHUS JOCTYIHOCTH
- BO3MOKHOCTb IPEI0CTABICHUS MHBAJIUAAM IO CIIyXY (CIIyXy U 3pEHHUIO)
MHBaJIUIaM 10 CIyXy (CIyXy U YCIIyT CypAONEepEBOIUNKA
3pEHUI0) YCIYT CYypAOIEPEBOJYNKA (TudnocypronepeBoIUNKA);
(TrdnocypaonepeBoUHKa); 4) HAIMYWE aTbTEPHATHBHOW BEPCHH
- HaJIM4YKe albTePHATUBHON BEPCUU O(UIMATIBHOTO caiiTa OpraHu3auu
o(unmanbHOro caifTa OpraHu3aluu couuanbHOM cepsl B cetn «HTEpHETY
COLMAJIBHON C(ephI B CETH JUIS UHBAJIUJOB TI0 3pEHHUIO;
«MHTEpHET» IS HHBAJIHIIOB T10 5) momorip, OKa3pIBaeMasi pabOTHUKAMU
3pEHHUIO; OpraHu3alluy COLMATIBLHOM cepsl,
- IOMOIIIb, OKa3bIBaeMast MpOUIeIIIUMHU HE0OX0AUMOe 00yueHne
pabOTHUKAaMU OpraHU3alUH (MHCTPYKTHPOBAHUE) 110
COLMAJIBHON C(epbl, MPOIIEAIIUMH COIIPOBO’KICHUIO HHBAJIUIOB B
Heo0XxoAuMoe 00yueHue MOMEIICHUAX OpraHU3aLuU COLIMATILHON
(MHCTPYKTHpPOBAHUE) O cdepbl 1 Ha IPHUJIETAIONICH TEPPUTOPHH;
COIIPOBO’KACHUIO HHBAJIU/IOB B 6) HaJTM4Me BO3MOXKHOCTHU
MIOMEUICHUAX OpraHu3alnuu NPEOCTaBJICHUs YCIIyTH B
COLMAIIBHOM c(ephl U Ha JTUCTAHIIMOHHOM PEXHMME WM Ha JIOMY.
MpUJIeraroniel TeppUTOpHUH;
- HaJIUYle BO3MOKHOCTH
IIPEIOCTAaBJICHUS YCIYyTH B
JUCTAHIIMOHHOM peXHMe WU Ha
momy. (II¥™"0er)
Hymyrzwﬂ = TyCﬂyr}ch X Cymyr):locn (32)
re:
TY™"joer — KOTMYECTBO OAIUTOB 32 KAXKI0€ YCIOBHE JOCTYITHOCTH, TIO3BOJISIONISE HHBAIMIAM MTOJIy4aTh YCIYTH HapaBHe ¢ Apyrumu (1o 20 6auioB 3a Kax10e
YCJIOBHE);,
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CYY" oer— KOJTIMYECTBO YCIOBUHM JOCTYITHOCTH, MTO3BOJISIFONIMX MHBAIKIAM IIOJIydaTh YCIYyTH HApaBHE C IPYTHMH.
[Ipy HanWyuu MATH ¥ OOJiee YCIOBHM JOCTYIHOCTH, MO3BOJSIIONIMX HWHBAIMAAM IOJTydYaTh YCIYTH HapaBHE C JIPYTMMH, [MOKa3aTelb OLCHKH KadeCTBa
(I yoer)ipuHEMaeT 3HaueHue 100 6aios.

ITpumep 1 pacuera 3HAYEHUS MoKaszaress 3.2.

Bapuanr 1
B opranuzaiuu B HaTMYuM TPH YCIOBUS IOCTYITHOCTH, TTO3BOJISIONINE MHBAJIU]IAM MOJy4aTh YCIYTy HapaBHE C APYTrUMU (Harpumep,

CJEYIOIIHNE YCIOBUS):
1) nyOnupoBaHue Al MHBAIUAOB 110 CIYXY U 3pEHHIO 3BYKOBOMW M 3pUTENbHON HHPOpMALIUK;
2) ny6nupoBaHHe HaJMKICEH, 3HAKOB U MHOW TEKCTOBOW U Tpadudeckoil nH(pOpMalnu;

3) BO3MOKHOCTB TIPEAOCTABICHUS MHBATIUIAM T10 CIIYXY (CIIyXYy U 3pEHHUI0) YCIYT CypAoIiepeBoIurKa (TU(hI0CYPAOTIEPEBOIINKA).
CP" ot —KOJIMYECTBO YCIOBHH JOCTYITHOCTH, MTO3BOJISIONINE WHBAIUIAM TOJy4YaTh YCIYTH HapaBHE C IPYTHUMH — 3.
T joer -KOJTMYECTBO 0AJUIOB 32 KAXKI0E YCIOBHSI IOCTYITHOCTH yCIIYT JJIsi MHBATHIOB — 2() OaJIIoB.

PacueTr mo BapuaHTy 1:

I 0er = 20 0aJ10B X 3 ycaoBus = 60 6a10B
Bapuanr 2

B OopraHu3anvy B HaJIMYHUK HIECTh YCJIOBI/Iﬁ oOecrneyeHus AOCTYIIHOCTH, ITO3BOJIAIOINKWC HMHBAJIWAAM I10JIYy4YaTb YCIIYI'M HApaBHC C

IPYTrUMHU.
Pacyer nmo Bapuanry 2:

YY" oer = 100 6as10B (IpU HATMYUM TSATU U 00JIee YCIOBUN JOCTYMHOCTH MOKa3aTelb 3.2. MpUHUMAET 3HaueHue, pasaoe 100

Oayam).

3.3 | lons mosry4aTeneu yciyr, 0,3 | 3.3.1.Y10BIeTBOPEHHOCTH YHUCJIO TTOJTyYaTeN e yCayr-uHBaIUIOB, 0-100 100 6ammoB
Y/IOBJIETBOPEHHBIX JOCTYITHOCTBIO YCIIYT JUIS YIOBJIETBOPEHHBIX JOCTYITHOCTBIO YCIYT JUIS OaymioB
JOCTYITHOCTBIO YCIYT JUIs MHBAJIUIO0B uHBaKA0B (Y”°¢") , M0 OTHOIICHHUIO K YHCITY Huist
UHBAJIKIOB (B % OT 00111eT0 OIPOIICHHBIX MOJyYaTeseH yCIyr- pacuera
YrcIIa ONPOIICHHBIX WHBAINIOB, OTBETUBIINX HA bopmyna
MoJIyyaTesnei ycmyr — COOTBETCTBYIONIHH BOMPOC aHKETHI (Yuns) (3.3)
unBanuoB). (11" "yy)
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yHOCT

H):lOCT - (
ya
qﬂHB

)x100, (3.3)

rae
Y21 qpcno mosydaTenei yeryr-uHBaIUI0B, YA0BICTBOPEHHBIX JOCTYITHOCTBIO YCIIYT IJI1 MHBAJUIOB;
Yuus - YMCIIO ONPOLICHHBIX MOIyYaTesIel yCIIyTr-HHBAINIOB.

IIpumep nis pacuera 3HAYeHUS nmokaszaresas 3.3.

YHCT- ypcio monyvarenen yCeiayr-uHBINIOB, YAOBIETBOPEHHBIX JTOCTYIHOCTBIO YCIIYT Ul MHBAIUAOB - 125 4eir;
Yyuue - YMCIIO ONMPOIIEHHBIX MOJyYaTeNeH yCIyr-UHBAINMI0B, OTBETUBIIMX Ha Bopoc 8 AHKeThI (cM. PekoMmeHiyeMblil oopaser
AmnkeTsl B ipukaze Muntpyzaa Poccunt ot 30 oxtsa6pst 2018 r. Ne 6750) — 175 yen.

Pacuer noka3sarenas 3.3:

%y, = 125: 175 x 100 = 0,7142 x100 = 71,42 = 71 6ayn

HTroro no kpurepuio 3
«J0CTYIHOCTD YCJIYT 151 1
unBaanaos» (K°)

K3=(0,3><1'[°P “noer + 0, 4XTIY Y poer + 0,3 % T11yy) 100 6amnoB

Ilpumep pacuera 3HAYeHMsI KpUuTepus 3 (110 3HaYCHUIM TTOKa3aTesell B BapuaHTe 1):

I1°P"4ocr - 0OOpYIOBAHKE TTOMEIICHUI OPTaHU3aIMN COIMATBHON C(hephl U MPUIIETAIOIICH K HEW TEPPUTOPUH C YUETOM JTOCTYITHOCTH
IUIsI “HBauIo0B — 80 0aIoB;

IIY"yocr - OOECTIEUEHHE B OpPraHU3aIMi COLUATIbHOMN chepbl YCIOBUNA JOCTYITHOCTH, MO3BOJISIONIMX HHBAJIMIAM NOJIy4aTh YCIYTH
HapaBHe ¢ Ipyrumu — 60 0amoB;

I1"°"y,- noms monyuaTenelt ycayr, YAOBIETBOPEHHBIX JOCTYMHOCTBIO YCIYT 71l HHBAIUAOB (B % OT 00Iero yncia OnpoIIeHHbIX
noJtyyaTesiei yeiIyr — MHBaJIM0B) — 71 Ga.
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Pacyer 3HAaYeHus Kputepusd 3:

K3= (0,3 x 80) + (0,4 x 60) + (0,3 x 71) = 24 + 24 + 21,3 = 69,3 = 69 Ha110B.
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[Mokasatenu, XapaKTepU3yoIIHe 5 .
JOBPOXEJIATEJIBHOCTD, BEXXJIMBOCTH PABOTHUKOB OPI"AHU3 AN COLIMAJIBHOU COEPHI

3naum- Makcu-
. 3HaueHue
o Iloxka3zatenu onenku kayecrsa | Mocth | Ilapamerpsnl noka3artens ouenkn | HMHaukaTopsl napamMeTpoB nokasareJiei HapaMeTpoB MaJibHOe
NMOKa- | KayecTBa, MOAJIeKaIHe OlleHKe OLICHKH Ka4YecTBa aI1ax 3HAYeHHe
3aTeJiei i noKasareJiei
4.1. | lons nomyyareneu yciyr, 0,4 | 4.1.1.Y 10BIE€TBOPEHHOCTD YHCIIO MOJIy4aTeei yCciyr, 0-100 100 6amnoB
YAOBJICTBOPCHHBIX JT0OPOKENIAaTeIbHOCTBIO, YAOBIETBOPEHHBIX 100POKENATEIBHOCTHIO, 0aJIoB
JI0OPOKENATENBHOCTBIO, BEXJIUBOCTHIO PAOOTHHUKOB BEXJIMBOCTHIO0 PAOOTHUKOB OpraHU3alun s
BEXKIIMBOCTBIO PAOOTHHKOB OpraHHu3aly COUUANIbHOM cephl, | counanbHOU cdepbl, 00eceunBaOIUX pacuera
OpraHu3alui COIUaNTbHON 00eCIeYnBaKOIIMX ICPBHYHBIN HEePBUYHBIN KOHTAKT 1 HH)OPMUPOBAHHE bopmyma
cdeper, obecrnieunBatonIx KOHTaKT U HH()OPMUPOBAHHE noayyarens yeiyra (YUPERO) | o 4.2)

[IEPBUYHBIN KOHTAKT U
WHPOPMHUPOBAHUE TTOTYIATEIS
YCIYTH NPH HENOCPEICTBEHHOM
00OpalIeHny B OPraHU3aIHIo
conuanbHOU cepsl (B % OT
00IIero Yrcia OMpOIICHHBIX
nonyuareseit yemyr)(IT"ePB-<onT

YZl)

noJTyJaTesist yeiayru (paOboTHUKH
CIIPaBOYHOM, IPUEMHOTO
OTJICNICHUsI, PETUCTPATYPBbI, KacChl
U Iipoure pabOTHHUKH) MIPH
HEMOCPECTBEHHOM O0pallleHnuu B
OpTraHM3aIUI0 CONUATBLHON Chephl

OTHOLIEHHIO K YHCITY ONPOIIEHHBIX
MOJIy4YaTesiel yCIIyr, OTBETUBIINX HA
cooTBeTCcTBYOUMI Bopoc aHKeThl (Hosm)

rmue
yﬂepB.KOHT

A ( Y/ epB.KOHT
ya—

Yoom - 0OIII€E YKCIIO ONMPOILIEHHBIX MOJTyYaTesel yCIyr.

Ilpumep pacuera 3HaueHHs nokaszares 4.1.

yl’[epB.KOHT

qoﬁm

)x100, (4.1)

00€eCIeYnBaIOIIMX TEPBUYHBIA KOHTAKT U HH(POPMUPOBaHUE NoJTydaresis yciayrd — 130 yenoBek;
Yoow - 0OIIIEE UMCIIO ONMPOIIEHHBIX MOTyYaTesIel yCIyT, OTBETUBILUX Ha BoIpoc 9 AHkeTsl (cM. PexoMmeHryemblil oOpaszer; AHKETHI B
npukaze Muntpyzaa Poccun ot 30 oktsi6pst 2018 1. Ne 6751) — 150 uenosek.

- YICJIO MOJIy4aTesieil yciyr, yI0BIETBOPEHHBIX 100p0KEIaTeIbHOCThIO, BEKIMBOCTHIO PAOOTHUKOB OpraHU3allii, 00eCIeYnBaOIINX TePBUYHBIN
KOHTaKT U MH()OPMUPOBAHHE MOTyYaTessl yCIyTH;

YHCJI0 HonyaneJIeﬁ YCIyr, yAOBJICTBOPCHHBIX ,Z[O6p0}K€J'IaTCHBHOCTBIO, BCKIIMBOCTBIO pa6OTHI/IKOB opraHnmui3anuu,

27



Pacuer noka3zareas 4.1:

[rrepsxonr = (130 : 150) x 100 = 0,8667 x 100 = 86,67 = 87 6a10B.

4.2. | Jons momydarteneu yciyr,
yIIOBJIETBOPEHHBIX
N00pPOXKENATENbHOCTHIO,
BEXIIMBOCTHIO PAOOTHUKOB
OpraHu3aluy COLMAIbHOMN
chepsl, 00ecTIeUNBAIONINX
HEMOCPEICTBEHHOE OKa3aHHe
YCIIyTH TIpH OOpaIieHuu B
OpraHu3aLUI0 COLMATBHON
cthepsl (B % ot obmiero uncna
OIIPOLICHHBIX MOJTyyaTenei
YCJ'IYF) . (HOK33.ycﬂyryu)

0,4

4.2.1.Y 10BII€TBOPEHHOCTh
JT0OPOKENaTeTbHOCTBIO,
BEXJIMBOCTHIO PAOOTHUKOB
OpraHu3aluy COIMaIbHOI chepbl,
o0ecrieunBaroIux
HETOCPEJICTBEHHOE OKa3aHHe
yCIIyTH (Bpauu, COLUaIbHbIE
paboTHUKH, paOOTHHKH,
OCYILECTBIIAIONINE SIKCIEPTHO-
peadbMINTAaIMOHHYO IUarHOCTHUKY,
npenoaaBaTeiu, TPEHEPHI,
UHCTPYKTOpBI, OUOINOTEKApH,
9KCKYpPCOBO/IBI M ITPOYHE
pabOTHHUKM) TP OOPAIICHUH B
OpTaHM3aIUI0 COMUATBLHON Chephl

YHCJIO TOJydYaTeseH yCiyr,
YIOBJICTBOPEHHBIX T0OPOKEIATEIHLHOCTHIO,
BEXKIIUBOCTHIO pAOOTHHUKOB OPraHU3aIlnN
colaabHOU chepbl, 00eCTIeUnBaIOIINX
HEMOCPEICTBEHHOE OKa3aHHUe YCITyTH
(YOr®3YENT) | 110 OTHOIIEHHUIO K YUCITY
OIPOIICHHBIX MOJyYaTeseH yCIyT,
OTBETHUBIIINX Ha COOTBETCTBYIOIIHI BOIIPOC
aHkeThl (Yoom)

0-100
OasIoB

100 6asu1oB

Hns

pacucTa

dbopmyna
(4.2)

e

yoKaz.ycayr

qoﬁm

oKaz.ycayr = —
II yn — (

)x100, (4.2)

YORRYENT - yycno mosrydaTened  yCIIyr, YJOBJIETBOPEHHBIX J100pOXKENIATENbHOCThIO, BEXKJIMBOCTbIO PAaOOTHUKOB OpraHu3allud, 00eCHeunBaIOIINX

HEIMOCPEACTBCHHOC OKA3aHUE YCIIYI'H,

Yoom - 00IIIEEC YUCIIO OMPOIICHHBIX MOTyYaTesIel YCIyT.

IIpumep pacuera 3HaYeHMs MoKa3zares 4.2.

yoKaz.yeayr

o0ecreunBaroIIUX HETIOCPEICTBEHHOE OKa3aHue yciuyru 145 yenosex;
Yooum - 00ILI€E YMCIIO ONMPOIIECHHBIX MOJy4YaTesel yciIyr, OTBeTUBIIMX Ha Bornpoc 10 AnkeTsl (cM. PekoMeHayemblid oOpa3er AHKETBI
B nipukaze Muntpyzaa Poccun ot 30 okTsa6pst 2018 . Ne 6751) — 150 yenosex.

YUCJIO TONy4aTeNeld YCIYyT, YAOBIETBOPEHHBIX T00OPOKENATEIHbHOCTHIO, BEKIMBOCTHIO PAOOTHHKOB OpTaHU3AINH,
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Pacuer noka3zarens 4.2:

Tosyenr = (145 : 150) x 100 = 0,9667 x 100 = 96,67 = 97 6a.1108.

4.3. | lons nomyyareneu yciyr, 0,2 | 4.3.1.Y 10BIE€TBOPEHHOCTD YHCIIO MOJIy4aTeei yCciyr, 0-100 100 6amnoB
YAOBJICTBOPCHHBIX JT0OPOKENIAaTeIbHOCTBIO, YAOBJICTBOPECHHBIX JT0OPOKEIIaTeIbHOCTBIO, OaJuIoB
JI0OPOKENATENBHOCTBIO, BEXJIUBOCTHIO PAOOTHHUKOB BEXJIMBOCTHIO0 PAOOTHUKOB OpraHU3alun s
BEXKIIMBOCTBIO PAOOTHHKOB OpTaHM3aIUH COITUATBHON CephI conuaabHOU chepsl IPH UCTIOIB30BAHUT pacuera
OpraHu3aluu COHUAILHON [PH UCTIOIH30BAHUH JUCTAHIIMOHHBIX (POPM B3aUMOICHCTBUS bopmya
Ceprt pu MCMONL30BAHNH JUCTAHIIHOHHBIX (hOpM (YPeRIME) 110 OTHOIIEHHUIO K YHUCITY 4.3)
ACTAHIMOHHEIX bopm B3auMOJeicTBU (110 TeneoHy, 10 | ONMPOLICHHBIX MOJIydaTesel yciyr,

B3auMozeicTBus (B % ot o N
3JIEKTPOHHON NOYTE, C TOMOLIBIO OTBETHBILUX Ha COOTBETCTBYIOIIUN BOIIPOC
00I11ero YKcia OMPOIICHHBIX
N 3JIEKTPOHHBIX CEPBUCOB (MOJAYN aHKeThI (Yoom)
noJryJartesne 5
BEAILCT AMEKTPOHHOTO 0OpaIieHus
yeayr).(I1 ¥) P P
(>xa100Bbl, PETIOKEHUS),
NOJTYYEeHHUST KOHCYJIBTAIHH IO
OKa3bIBAEMBIM YCIIyTaM U TIp.)
yBe)K.]'l.)IP[cT
BEKJI.JIUCT _— R
N} w= (g )x100, (4.3)
il
rae

YPERLMET. qycno moiydaTeNield yCIyr, YAOBIETBOPEHHBIX JOOPOKEIATEIIBHOCTHIO, BEKIMBOCTHIO PAOOTHUKOB OPraHHU3AIMHM TIPU HUCIOJIH30BAHUU

JIMCTAHIIMOHHBIX (DOPM B3aUMOICHCTBHS;
Yoom - 0OIIEE YHCIIO OMPOIICHHBIX TIOTydYaTeNIel yCIyT.

Ilpumep pacuera 3HaYeHHA NMOKa3aTesas 4.3.

YBRERLMICI. qycio mostyyaTenend yclyr, YJIOBIETBOPEHHBIX J100POKEIAaTeIbHOCThIO, BEKIMBOCTbIO PAOOTHUKOB OpraHU3alldU MpHU
MCIOJIb30BaHUU AUCTAHIIMOHHBIX (hopM B3aumoeicTBus — 70 4enoBex;

Yoouw - 00I1I€€ YKCIIO OMPOIICHHBIX MOJyYaTeel yciIyr, OTBETUBIIMX Ha Bonpoc 12 AHkeTsl (cM. PexoMenayemblil oOpaszer; AHKETHI
B npukaze Muntpyzaa Poccun ot 30 okTsa6ps 2018 r. Ne 675H) — 95 yenosek.
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Pacuer noka3zarens 4.3:

[roxas-yemry,= (70 : 95) x 100 = 0,7368 x 100 = 73,68 = 74 6a/;1a

HToro no kpurtepuio 4 1 . 100 6ammoB
na opeanuzayuii 6 cghepe obpazoeanusi:

«JloOpo:ke1aTe/IbHOCTD,

BEeKJIUBOCTH PA0OTHHKOB

OPraHu3auMil CONMANBLHOH chepbD)

(K%

K4=(0, 4 x [Jeps-Kont va + 0, 4x l-[oxas.ycnyryZl + 0, 2 XHBe)RJI.}]I/ICTy}])

IIpumep pacyera 3HaYeHUs KpuTepus 4:

Bapuanr 1. /Ins opranu3zanuii B cepe 00pa3zoBaHusi:

[I"epB-xouT o\ fosis moJydaTesiel yCIyr, YJIOBJIETBOPEHHBIX J100POXKENaTEeIbHOCThIO, BEXKJIMBOCThIO PAOOTHUKOB OpraHU3alluuy,
00€eCIeUnBAIOIINX MMEPBUYHBIN KOHTAKT W MH(MOPMHPOBAHUE IMOTYYaTENsl YCIYTH TPHU HEMOCPEJICTBEHHOM OOpaIleHWH B OPTaHHU3AIUIO
coruanbHOi cepbl — 87 6aIoB;

[Io*®YeNYy — nonst moJsiydaTesnedl yCayr, YAOBIETBOPEHHBIX JA0OPOXKENAaTebHOCTHIO, BEKJIUMBOCTHIO PAOOTHHUKOB OpraHU3allvu,
00eCIeynBarOIINX HEMOCPEICTBEHHOE OKa3aHUe YCIyTy Ipyu 00pallleHuy B OpraHu3aIiio coruaibHon ceprl — 97 Oamios;

[IPC*WANCT MO MOJydaTesie YCIyr, YJIOBIETBOPEHHBIX JOOpPOXKENIATeIbHOCTRIO, BEXIMBOCTbIO PAOOTHUKOB OpraHU3aIluu
COIMAJIBHOM c(hephl MPU UCTIOJIB30BAHUH JUCTAHIIMOHHBIX (opM B3ammoeicTBus — 74 Gasna.

Pacuer 3Hauenuss kpurepus 4

K= (0,4 x 87) + (0,4 x 97) + (0,2 x 74) = 34,8 + 38,8 + 14,8 = 88,4 = 88 Ha,10B
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[Mokasatenu, XapaKTepU3yoIIHe
YIAOBJETBOPEHHOCTHB YCJIIOBUAMU OKA3AHUA YCIIYVT

3Haum- Makcu-
MOCTh . 3HayeHue MaJjbHOe
Iloka3aTeu OlleHKH KayecTBa IMapameTpbl noka3ate/isi oueHkd | MHAMKATOPHI MapaMeTPoOB MOKa3aTeJiei
Ne MoKa- MapaMeTpoB | 3HAYeHHE
Ka4ecTBa, MOJ/IexKalHe OleHKe OLICHKH Ka4ecTBa .
3arTeJie B 0ajulax  [mokasarteJeii
i
5.1. | dons nomyyaTesen ycmuyr, 0,3 |5.1.1.T'oToBHOCTB MONTydaTene YHCIIO MOJTyYaTeNeil YCIyr, KOTOPbIe TOTOBBI 0-100 100 GannoB
KOTOPBIE TOTOBBI PEKOMEHI0BATh yCIIyT PEeKOMEHI0BATh PEKOMEHI0BATh OPTaHU3AIINI0 6amioB
OPraHM3aLHI0 COLUATBHON OpraHHU3alI0 COLMAIbHON cepbl | pOACTBEHHUKAM M 3HAKOMBIM (MOTJIN OBl €€ Hns
ceprl POJCTBCHHNKAM H POACTBEHHUKAM U 3HAKOMBIM PEKOMEHI0BAaTh, €CJIX ObI OblJIa BO3MOKHOCTh pacuera
3HAKOMBIM (MOTIIH ObI €€ BrIOOpa oprau3anyn) (Ypecom), IO dopmyna
peKxoMeH0BaT, ecin Obl ObUTa OTHOIIEHHUIO K YNCITy OMPONICHHBIX (5.1)

BO3MOKHOCTh BBIOOpa
OpraHu3aIu COUUAIBHON
cdepsl) (B % oT ob1iero ymncna
ONPOULIEHHBIX NOJIy4aTesIen

yeryr).(Ipexom)

MOJIy4YaTesiel yCIIyr, OTBETUBIINX HA
COOTBETCTBYIOMIHH BOMPOC aHKEThI (Yoom)

rac

ypeKOM

HpeKOM = ( qoﬁm

)x100,

(5.1)

¥ pexon- YHUCIIO TIOTyYaTEICH YCIYT, KOTOPBIE TOTOBBI PEKOMEHI0OBATh OPTaHU3AIMIO POJCTBEHHUKAM U 3HAKOMBIM (MOTJIH ObI €¢ PeKOMEHI0BATh, €CIH OBl
ObLTa BO3MOXHOCTh BBIOOpA OpraHHU3AINH);
Yo6m- 00111€€ YMCIIO OMPOIIEHHBIX MOTyYaTeNIeH YCIyT.

IIpumep pacyera 3HaYeHHus nmoka3zareJs S.1.

Ypexom- UUCIO TMOMYyYaTENEH YCIyr, KOTOpbIE TOTOBBI PEKOMEHJO0BATh OPraHU3allMI0 POACTBEHHUKAM M 3HAKOMBIM (MOTJIM OBl ee
PEKOMEH10BaTh, €cii Obl ObliIa BO3MOKHOCTH BbIOOpa opranuzanuu) — 125 yenosexk;
Yoou- 00IIIEE YMCIIO ONPOLIEHHBIX MOJIyYaTesiel yCIyr, OTBETUBIIKX Ha Borpoc 13 Ankersl (cM. Pexomenmyembiil oOpa3en; AHKETHI B
npukaze Munatpyzaa Poccun ot 30 okTsi6pst 2018 1. Ne 6751) — 250 denoBexk.
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Pacuer 3HaYeHud nokasaresd S.1.

Hpexon = (125 : 250) x 100 = 0,50 x 100 = S0 6a/;10B.

3Haum- Makcnu-
MocTh | [lapameTpbl moka3zaresisi OlleHKH . 3HaueHne MaJibHOe
IToka3zaTenu oneHKH KayecTBA Nupukatopsl napameTpoB nokasareJiei
Ne MOKa- KayecTBa, napaMeTpoB | 3HaYeHHe
5 OLIEHKH Ka4YecTBa .
3aTeJse Mo/VIe/KaIKe OLleHKe B 0a/utax  [moka3sarteJeii
i
5.2. | lons nonyyarenent yciyr, 0,2 | 5.2.1 Y10BIeTBOPEHHOCTD YHCIIO MOJIy4aTeei yCciyr, 0-100 100 6amnoB
YAOBJIICTBOPCHHBIX noJiy4aTesied yciyr YAOBJICTBOPESHHBIX OpraHU3allMOHHBIMU OamtoB
OpraHM3allMOHHBIMHU yCIOBUAMU OpraHN3alMOHHBIMU YCIOBUSAMU yCIOBHSIMH TipefocTaBieHust yeryr (YOPrYer), st
0
TPEOCTABICHNS YCIyT (B Y% OT OKa3aHus yCIIyT, HallpuMep: 10 OTHOLIEHUIO K YUCITY OIIPOIIEHHBIX pacuera
OOIIIETO YHC/IA OTPOIIEHHEIX - HAJIMYUEM U TIOHSTHOCTBHIO HOJTy4aTesieil yCIyr OTBETUBILIHX HA bopmya
3 opr.yca o
nonysareneit yeryr)(Il va) HaBUTallUM BHYTPH OpraHU3aluu cooTBeTCTBYOMHI BOPoc aHKEThI (Yopm) (5.2)

colMaNIbHON chepsl;

- rpaduKoM pabOThI OpraHU3ANN
COLIMANIbHOM cepbl
(monpaszneneHust, OTACTBHBIX
CHEIHAINCTOB, TPaUKOM MTPUX0Ia
COITMATPHOTO pa0OTHUKA HA JIOM U
npouee)

Trac

yopr.yea

[repryen  — (—
ya
qoﬁm

)x100,

(5.2)

YOPEYUL gqycnmo monmydartenei yciIyT, YI0BICTBOPEHHBIX OpPraHU3aIMOHHBIME YCIOBUSIMU TIPEAOCTABICHUS YCIIYT;
Yoom - 00IIIEEC YUCIIO OMPOIICHHBIX TOTyYaTeNIeH YCIyT.

IIpuMmep pacyera 3HaAYeHHMS NOKa3aTes S.2.

YOPYY qycIto mostydaTenen yCIyr, YIOBIETBOPEHHBIX OPraHU3ALIMOHHBIMU YCIIOBUSIMUA ITPEAOCTABIICHUS YCIIYT:
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1) B cdhepe oOpazoBaHUsS — YHKCIO MOJTydaTeNed YCIYT, YJIOBIECTBOPEHHBIX TI'padukoM paboThl opraHu3anuu (MmoApas3iaeicHus,

OTJIETLHBIX CIIEIUATMUCTOB, MEPUOAMIHOCTRIO MTPUXO0/Ia COIMMAIIEHOTO Pa0OTHUKA HA TOM | mpouee) — 230 JenoBek;

Yoom - OOIIIEE YHCIIO OMPOIICHHBIX MOJTyYaTeel yciIyT, OTBETUBIIMX Ha Bonpoc 14 AHkeTsl (cM. PekomeHnmyeMmslii oOpa3en; AHKETHI

B nnpukaze Muntpyzna Poccun ot 30 okTsa6pst 2018 r. Ne 675H) — 250 yenoBek.

Pacyer 3HAYeHUd nokasateasa S5.2.

pexon = (230 : 250) x 100 = 0,92 x 100 = 92 6ana.

*[epeteHs MapaMeTpoB ONEHKN OPraHU3alHOHHBIX YCIOBHIA MPEIOCTABICHNUS YCIyT TS KaX/I0i Chephl yCTAHABIMBACTCS B BEOMCTBEHHOM HOPMATHBHOM aKTe

00 yTBepK/IeHUHU TTOKa3aTesel He3aBUCUMOH OLICHKH Ka4eCTBa YIOJTHOMOYCHHBIM (efiepalibHbIM OPTraHOM HCTIOJIHUTEIBHOM BIACTH, OCYIIECTBISIONINM BHIPaOOTKY

rOCyJapCTBEHHOH MOJUTHKHA U HOPMATHBHO-IIPaBOBOE PEryIMPOBAHUE B YCTAHOBICHHOH cdepe AesSITeNbHOCTH (U1 opraHu3anuii B cepe o0pazoBaHus, — «rpaduKoM paboThI

OpraHu3anumn COI_II/IaJ'ILHOI\/’I c@epm (HOZ[pEIS,I[EHCHI/ISI, OTACIBbHBIX CIICIITHAJINCTOB, Fpa(l)I/IKOM npuxoJa cCoOoouajibHOTO paGOTHI/IKa Ha 10M U npoqee)».

3Haum- Makcnu-
MOCTb . 3HauyeHune MaJIbHOE
IToxa3aTe/u olleHKHU KayecTBA ITapameTpbl noka3zaressi oueHkn | HWHIMKaTOpbHI MapaMeTpPOB NMoKa3aTesei
Ne NnoKa- NapaMeTpoB | 3HAYEHHE
Ka4yecTBa, NoJIesKalue OLeHKe OLIeHKH Ka4ecTBa .
3areJie B 0atax  [mokasarteJieit
i
5.3. | dons nmomyyaTesel ycuyr, 0,5 |5.3.1.Y10BIETBOPECHHOCTH YHCIIO TMOJIyYaTesIeH yCciyr, 0-100 100 6amtoB
YAOBJICTBOPCHHBIX B LICJIOM [I0JIy4aTeJIed yCIyT B LIEJI0M YAOBJIETBOPCHHLIX B IICJIOM YCIIOBUSIMU 6amioB
yCJIOBHAMU OKa3aHMA yCIyT B YCIIOBHUAMU OKa3aHUs YCIIYT B OKa3aHMs yCIIyT B OPraHU3aluu COLMAIbHON Hns
OpraHHU3aLUHU COLMATBHON Chepbl OpraHu3alui COLUANIBHOMN Cepbl cdepsl (Yya), O OTHOIICHHIO K pacuera
0 .
(8 % ot obuero uncia 5 YHCITY OMPOIIEHHBIX MOJyJaTeNei yeiyr, dopmya
ONPOIICHHLIX HOTy4aTe/IcH OTBETHBILUX Ha COOTBETCTBYIOIIUNA BOIIPOC (5.3)

yeayr).(Ily,) aHkeThl (Yoom)

% )XIOO,

Iyx = ( Yoo

(5.3)

rae
Yya- UMCIIO TONTydaTesiell YCIIyT, YOBISTBOPEHHBIX B LIEJIOM YCIOBHUSIMH OKa3aHUsI YCIIYT B OpraHU3aIMy COLMAIbHON cdephl,
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Yoom - 00IIIEEC YUCIIO OMPOIICHHBIX MOTy4aTesIeH YCIyT.
IIpumep pacuyera 3HaUeHMs MOKa3aTes S.3.

Yy~ 4UCIIO ToNTydaTesiel yciyr, YIOBIETBOPEHHBIX B 1IEJIOM YCJIOBUSIMU OKa3aHHUs yCIIyT B OpraHu3aiuu conuaibHoit cdeprsl — 200
YeJI0BEK;

Yoom - 0OOIIIEE YHCITIO OMPOIICHHBIX MOTyYaTesel ycIyT, OTBETUBIIMX Ha Bompoc 15 AHkeTsl (cM. PekomeHmyeMblil oOpa3en; AHKETHI
B npukaze Muntpyzna Poccun ot 30 oktsa6pst 2018 . Ne 675H) — 250 yenoBek.

Pacuer 3HAYeHUd nokasaresd 5.3.

IMpexon = (200 : 250) x 100 = 0,80 <100 = 80 6a.1;10B.

HToro no kpurtepuio 5 1 B cgepe obpaszosanus. 100 6ammoB
«YI0BJIETBOPEHHOCTH YCJI0BHSIMH K5=(0,3 XTIl pexom + 0,2XIIPTYEN, + 0,5%T1y,)
okazanus yeayr» (K°)

IIpumep pacyera 3HaAYEHHUSA KPpUTEPUAS:

Bapuant 1. /s opraausanuii B chepe 00pa3oBaHus

Ipexon—I10JT81 TIOTyYATENEH YCIYT, KOTOPhIE TOTOBBI PEKOMEHI0OBATh OPTaHM3AIMI0 COIMAIBHON Chephl pOACTBEHHUKAM U 3HAKOMbBIM
(Mornu OBl €€ PEKOMEH10BaTh, €CJIM ObI OblJIa BO3MOXKHOCTH BHIOOPA OpPTaHU3AIMK COLIMAIBHOM cdephl), BeIpakeHHas B Oamiax — 50 6asuios.

[Py —nonst mosydarenen yciyr, yAOBJIETBOPEHHBIX OPraHU3alMOHHBIMHU YCIJIOBHSIMH NPEAOCTABIICHUS YCIYT, BBIPAXEHHAS B
Oammax — 92 6amnna.

Iy, — nmons mosyyaTenel ycinyr, yIOBIETBOPEHHBIX B II€JIOM YCIOBUSMH OKa3aHHSl YCIyr B OpPraHU3AllMU COLMATBHOU cdepsl,
BbIpakeHHas B Oaminax— 80 6ayios.

Pacuer 3HaYeHus KpuTepud 5:

K°=0,3x50+0,2x92+0,5x80=15+18,4 +40=73,4 =73 6ajuia.
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Iloka3aTejib OLCHKH Ka4yecTBa IO OPraHU3alMU COUMAIBLHON cdepbl, B OTHOLICHUM KOTOPOH IpOBeleHAa He3aBUCHMMAas
OLICHKA Ka4ecTBa
Sn=ZKmn/5, (6)
rae:
Sn— moka3zaTesb OLIEHKH KayecTBa N-0i opraHu3allly;
K™n — 3HaueHUs1 KpUTEPUEB OLIEHKH B N-OW OpraHU3aIiH

IIpumep pacuera 3HAYEHHS MOKA3aTeJIsl OLEHKH Ka4ecTBA M0 OPraHu3amnuu (1Mo 3HaYCHUSIM KPUTEPHUEB, PACCUNTAHHBIX B BBIIICTIPUBEICHHBIX
npuMepax /mo Bapuanry 1/):

S=(54+74+69+88+73):5=358:5="71,6 =72 6anaa.
Iloka3aTe/ib OlIECHKM Ka4ecTBA MO OTPAC/IN COUUAIBLHOU cdepbl B cy0bekTe Poccuiickoii Pegepanun (B MyHUIIUNIAIBLHOM
00pa3oBaHMH)

SOU =ZSOUn /NOU’ (7)
rie:
S°Y — mokazarenpb OIEHKH Ka4ecTBa IO O-i OTpaciiv coruanbHou chepsl B u-M cyobekTe Poccuiickoit deneparuy;
S%— mokazaTenb OLIEHKH KadecTBa MO N-OH OpraHu3aluy O-H OTpaci COIHAIBbHON chephl B u-M cyobekre Poccuiickoii
denepaunuy;
N°— konmyecTBO OpraHu3alfii, B OTHOIIEHWU KOTOPBHIX MPOBOJMIACH HE3aBHUCHMMAas OIlEHKa KayecTBa B O-HOTpaciu
coruanbHOM cephl B u-M cyobekte Poccuiickoit denepanuu.

IIpumep pacyera 3HAYEHHS MOKAa3aTe sl OLEHKH Ka4ecTBAa 110 OTPACIH COHHAILHOM cdepbl B cydbekTe Pocceniickoit Penepannu (B
MYHUIMNIAJTBHOM 00Pa30BaHUM):

Homep opranuzamum
N 2 3 4 5 6 7

IToxazarenn
OLICHKHM Ka4eCTBa
sou. 70 72 33 89 54 55 95
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KonnuecTBo opranuzaiuii B 0Tpaciu coluaibHOM cdepbiB cyobekTe Poccuiickoit deaeparuu(MyHUIUTIATBHOM
obpazoBannn )N°'=7

SU=(60+72+33+89+54+55+95):7=458:7=65,43 = 65 6a1710B.
IHoka3aTe b OLIEHKH KayecTBA 110 cyObeKTy Poccuiickoi Pegepanun (MyHUIMIIAJIbHOMY 00pa30BaHUIO) B LIEJIOM

SU=3"S 7 Qu, 9)

rae:
SY — mokaszarenb OLIEHKH KayecTBa B U-oM cyobekTe Poccuiickoit denepanuu(MyHUIIMIATBHOM 00pa30BaHuHM);

S°—  nmokasarenh OIIGHKM KadecTBa 10 O-M  OTpaciM colualbHOM cdeppl B  u-m cyobekre Poccuiickoit
deaeparuu(MyHAIUTATFHOM 00pa30BaHUN);

Qu— KOIMYeCcTBO OTpaciiel ComuanbHOU c(epbl, B KOTOPBIX B U-oM cyObekTe Poccuiickoit denepanuu (MyHHUIIUTATBHOM
00pa30BaHNHM )[IPOBOAUIIACH HE3aBUCHMasl OIlEHKA KauyeCTRBa.

Pexomenpanuu nmo pacuery oraeabHbIX nokaszarenaein HOKO

[Tepeuens mokazareneir HOKO cootBerctByer EnmnoMy mopsiiky pacdera IoKaszaTeliel 3a HCKIIOUEHHEM CIIEAYIONINX 0COOCHHOCTEH pacuerTa:

1) ITokazamenv 1.1. «Coomeemcmeue ungpopmayuu 0 0esmeibHOCMU  OPeAHU3AYUU, PASMEWEHHOU HA 0OWedOCYNHBIX UHDOPMAYUOHHBIX
pecypcax, ee cooepacanuio u nopsaoky (popme) pasmewjeHus, yCmaHo8IeHHbIM HOPMAMUBHBIMU NPABOBLIMU AKMAMU. HA UHDOPMAYUOHHBIX CMEHOAX
8 NOMeujeHUlU OPeaHUu3ayul, Ha OPUYUATLHOM calime OP2aHU3AYUU 8 UHPOPMAYUOHHO- MENEKOMMYHUKAYUOHHOU cemu « MumepHemy.

Wudopmanus 0 MaKCHMMaIbHOM KOJNHYECTBE CBEICHUM, MOMNEKAIIMX pasMElleHHI0 Ha caiite’ u MHpOpMamMOHHOM cTeHje 0Opa3oBaTeNbHON OpraHuzauu (B
3aBHCHMOCTH OT Pealli3yeMbIX 00pa30BaTEIbHBIX IIPOTPAMM), MPEICTABICHA B TA0IHUIIAX 2 U 3 COOTBETCTBEHHO.

Omnpenenenne Qakrraaeckoro oobeMa HHPOPMANH MPEANOIaracT HCIONb30BaHNE CIEAYIONIEH IIKaIbl:
1 — wuHpopManMs npencTaBIeHa B IOJHOM oObeMe (Hampumep, TIpPeICTaBlieH JOKYMEHTC KONMHMSIMH BCEX MPUIIOKEHUI),

0,5 — wuHpOpMamus mpencTaBlieHA YacTHYHO (HAIpHMep, MPEACTAaBICH OCHOBHOW JOKYMEHT Oe3 NPHIOKCHWH HIM MpECTaBIeHbl HEe BCe HEOOXOAUMEIC
JOKyMEHTHI/mH(popMaIus);

0 — na(opMaryst OTCYTCTBYET (TOKYMEHT(bI) HE ITPeACTaBICH(bI).
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4 B COOTBETCTBHMH C yacThio 2 cTaThu 29 demepampHoro 3akoHa Ne 273-03, mysktamu 3-15 IIpaBun pasMmenieHHs Ha oQHIMATEHOM caiiTe 00pa30BaTENLHOH OpraHH3aIHMH
B HMH(OpPMaLMOHHO-TEIEKOMMYHHKAIIMOHHOW cetn «MHTepHeT»u oOHOBIIeHNS HH(OopManuyu 06 0Opa3oBaTeNbHON OpraHu3ay (YTBEp)KICHBI TocTaHOBIeHHEeM [IpaBuTenbcTBa
Poccuiickoit @eneparun ot 20 oxtsiops 2021 r. Ne 1802), a taxke mpukasom Pocobpramsopa ot 14 asrycra 2020 r. Ne 831

«O6 ytBepxkaeHnu TpeGoBaHMiA K CTPYKType OPUITHAIBFHOTO caiiTa 0Opa30BaTENbHOW OpraHM3alui B WHPOPMALMOHHO- TEIEKOMMYHHKAHOHHOH cetn «HTEepHET» M hopmarty
MIPEACTaBICHUS HH(POPMALHN.
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2) Ilokazamens 2.1. «Obecneuenue ¢ opeanuzayuu KOMGOPMHHIX YCI0BUL, 8 KOMOPBIX OCYUeCMBIemcs 00pa306amenbHas OesimelbHOCMb: Haiudue
30Hbl OMObIXA (0XHCUOAHUS), HATUYUEeU NOHAMHOCMb HABUSAYUU GHYMPU OP2AHU3AYUU, HAIUYUe U OOCMYNHOCHb NUMbesoU 800bl, Haauuueu 00CMynHOCMb
CAHUMAPHO-2ULUCHUYECKUX NOMEWEeHULL, CAHUMAPHOe COCMOSHUE NOMEUeHUl OP2AHUAYULY.

[Ipu  omenke  ycnoBust  «Haiuuyue U  OOCMYNHOCMb  CAHUMAPHO-SUSUEHUYECKUX  nomeuwjeHuily T1okazatens 2.1. HeoOxomumo

PYKOBOJICTBOBAThCS cannTapHbiMu npaBuiiamu CII 2.4.3648-20

«CaHUTapHO-3ITUIEMHUOJIOTHYECKUE TPEOOBaHHUS K OpraHH3alUsIM BOCHHTAHUS M OOY4YCHHs, OTAbIXau 03/I0POBJICHUS JETEH U MOJIONESKU» (YTBEPIKICHBI TOCTAHOBICHUEM
['MaBHOTO rOCYJapCTBEHHOTO CaHWUTapHOrO Bpada Poccuiickoii @emepaumu ot 28  ceHtabps 2020 r. Ne 28, namee — mpasmwia CII 2.4.3648-20), CanutapHo-
snuaemuonorndeckuMu npasuiaamu CIT 3.1/2.4.3598-20 «CaHuTapHO- 3MUAEMHONIOTHYECKHE TPEOOBAHUS K YCTPOWCTBY, CO/ICPKAHUIO U OPraHU3alK paboThl 00pa30BaTEbHBIX
OpraHu3anuii ©W JPYyruxX OOBEKTOB COLMATBHON HHOPPACTPYKTYPHI Ui JACTEH MOJIOJCKU B YCIOBHAX PACIPOCTPAHEHHs HOBOH KopoHaBupycHoi unpekiwn (COVID-19)»
(YTBepKIeHbI TTOCTaHOBJICHHEM [ JIaBHOTO roCyIapCTBEHHOTro caHuTapHoro Bpada Poccuiickoit @enepauuu ot 30 urons 2020 r. Ne 16, manee — npasuna CIT 3.1/2.4.3598-20) u

HCIOJIH30BATH CIACAYIOIINI alTOPUTM pacyera:

koM(dopTHOE yCIOBHE OOecreunBaeTcsi — CAHUTAPHO-TUTMEHWYECKHE IIOMEIIEHHS HMEIOTCSIB HEOOXOIMMOM KOJIMYECTBE, YMCTOTa NOMELICHUH COOJIoaeTcs,
CpecTBa TUTHEHBI (MBLIO, OyMa)KHBIC TTOJIOTEHIIA, TyalleTHas OyMara) IMEIOTCS B IOCTAaTOYHOM KOJHYEeCTBE; KOM(OPTHOE yCIOBHE HE OO0ECleYnBacTcs — OTCYTCTBYIOT B
06pa30BaTeHBHOﬁ Opranu3anunB HeO6XO}II/IMOM KOJIMYCCTBC CAHUTAPHO-TUTUCHUYCCKUEC TIOMCIICHUA WU TOMCHICHUA TNPHCYTCTBYIOTB HCO6XO)II/IMOM KOJIMYECTBEC, HO HC

00ecreunBacTCsl YUCTOTA HOMGHIGHHfI, OTCYTCTBYIOT CPCACTBA T'MT'MCHBI (MLIJ'IO, 6yMa)KHI>Ie IMOJIOTCHIA, TyaJiIeTHas 6yMara).

IIJ'IH OpFaHI/I3aHI/Iﬁ C KpYIJIOCYTOYHBIM Hpe6BIBaHI/IeM o6yqaroumxc;1 (BOCHI/ITaHHI/IKOB)KCEIHI/ITapHO-FI/IFI/IeHI/IquKI/IM MOMCIICHUSAM  OTHOCATCA:  AYIICBBIC,

YMBIBAJIBHBIC, TYaJICThI JId MIPOXKUBAKOMINUX U IIP.

[Ipn OlEHKE YCIOBHS «CAHUMAPHOE COCMOsSHUE NomewjeHull opeanusayuuy Tokazatens 2.1. HeoOXOAMMO pPYKOBOJICTBOBATHCS YKA3aHHBIMHU BBINIE CAHUTAPHBIMH
nipaBunamu CI1 2.4.3648-20, canurapHo-snunemuonornyeckumu npasuinamu CI13.1/2.4.3598-20. [Tomnexxat ocMOTpY NOMEIISHUS IS peaii3aiii 00pa3oBaTelbHbIX POrpaMM
(aymuropuu, yueOHBIC KIIacChl (KOMHATHI CAaMOMOATOTOBKH), 11t IO — KOMHATHI 110 TIPUCMOTPY M YXOMIY 3a IEThbMH (MTPOBBIC KOMHATHI), WIM KOMHATHL IJISi OCYIICCTBICHUS
MpUCMOTpa M yxoaa (urpoBble KoMHaThl M (win) roctuHbie); 1t CI1O — mpon3BOACTBEHHBIE MaCTEPCKHUE, TaOOPATOPHH), AKTOBBIH 3aI1, 00eleHHBIH 3a1 (cTonoBas, Oyder),
rapyiepo0, OnbnMoTeKa, CHOPTUBHBIN 3al, CHOPTHBHBIE M WIPOBBIE IUIOIIAAKH, IIOMENICHHUsS Ui OKa3aHWs MEIUIMHCKOMH MOMOIHM (B CIydasX, YCTAHOBJIEHHBIX
3aKOHOJATEIHCTBOM).

3) Iokasamenv 3.1. «Obopydosanue meppumopuu, npurearowel K 30QHUAM OP2AHUZAUUU,U NOMEUCHULL C YYemoMm 00CIYRHOCIU OISl UHBANUOOE.
000py0osanUe 6X0OHbIX 2PYII NAHOYCAMU (MOObEMHBIMU NAAMPOPMAMU); HATUYUE 8bIOETICHHBIX CTOSHOK 015 AGMOMPAHCHOPMHBIX CPEOCME UHBANUO08, HAIUYUE

adanmupoeaHHblx Jzuquoe, nopyltHezZ, pacutuperHHblx c)eeprzx npoemMos, HAJludue CMEeHHbIX KPEeCEN-KOAICOK, Haludue cneyuaitbHo 060py006aHHblx CanumapHo -

38



2USUEHUUECKUX NOMEUJeHUT] 8 OP2AHUIAYUUY.
I[pu pacyere JaHHOTO MOKa3arelsisi HeOOXOAUMO PYKOBOJICTBOBATHCS TPEOOBaHUAMHE MpHKa3za MuHUCTepcTBa 00pa3oBaHus W Hayku Poccuiickoit @Demepauuu ot 9
Hosiopst 2015 r. Ne 1309

«006 YTBEPKACHUN Hops{zuca obecreueHus YCJ'IOBI/Iﬁ JOCTYITHOCTU  JId HHBAJIUWAOB 00BEKTOB U MMpeaOCTaBJIAEMbIX YCIYT B chepe 06pa30BaHI/I$I, a TaK)KC€ OKa3aHHuA UM

TP 3TOM HEOOXOMMOH TIOMOTIII.

Jna oOpa3oBaTenbHBIX OpraHM3alldi, pacCIONAraloUIuXCs B  3MaHUSAX  HCTOPHYECKOTO,

KyJIBTYPHOTO M apXUTEKTYpHOTO HACJIeAWs, B CIydae HEBO3MOXKHOCTH BBINOJHEHHS TPEOOBAHMHIIO OOECIIEUEHHIO JOCTYITHOCTH ISl HHBAJIMIOB B YaCTH: 000y IOBaHHSA
BXOJIHBIX T'PYII MaHaycamu (MOABEMHBIMH IIaTGOpMaMu); HAJIWYUS alalTUPOBAHHBIX JU(PTOB, MOPYYHEH, PACIIMPEHHBIX IBEPHBIX MPOEMOB,; HaJIAYHS CIenHatbHO
000pyIOBaHHBIX CaHUTapHO-TUTHEHNYECKHUX TIOMEIIEHUIB OPTaHU3aUH (ITOJTBEPKAACTCS PEIICHUSIMUA OPraHOB 110 OXPaHE W MCIOJIB30BAHUIO TAMATHUKOB NCTOPHH H

KyJBTYPbI COOTBETCTBYIOIETO YPOBHS M OpPraHaMK COIMATBHON 3alIUThl HACEICHHUsI COOTBETCTBYIONIETO YPOBHS) MOKA3aTeIb OIICHKH KadecTBa ( ) MPUHUMAET:

— 3Hauenue 100 OawioB mpu YCIOBUHM OOecHeueHHs 2-X YCIIOBHH JOCTYIMHOCTH: HAJIMYWE BBIJICICHHBIX CTOSHOK JJISi aBTOTPAHCIIOPTHBIX CPEICTB
VHBAJIHJIOB ¥ HAIMYHUE CMEHHBIX KpPEeCcell-KOIJsICOK; 3HaueHne 60 6ayuioB mpu ycrmoBuu odecriedeHus! 1-ro yCIIOBUS JOCTYIMHOCTH W3 JIBYX: HAJTHMYMEBBIICICHHBIX
CTOSIHOK JIJIsl aBTOTPAHCIIOPTHBIX CPEICTB MHBAIM/IOB / HAIMYUE CMEHHBIX KPECEI-KOJISCOK.

AHaIOrnyHbIN AJITOPUTM  pacyeTa IoOKaszaTeysa 3.1. uenecoo6pa3H0 HCIOJIB30BaTh AJIsI MAJIOKOMITJICKTHBIX IIKOJI U HIKOJI, pACIIOJIOKCHHBIX B prﬂHO,HOCTyHHOﬁ

MCECTHOCTH (HpI/I HaJINYMU JOKYMCHTOB, MOATBEPIKAAIOIINX HEBO3MOXKXHOCTD BbBIITOJIHCHUA Tpe60BaHPII7[).

B memsx wusbexaHus HEOOOCHOBAaHHOIO CHIDKEHHs Oamwta mo ykazanHoMmy mokasatemo HOKOy oOGpa3oBaTesbHBIX OpraHM3alUi, y KOTOPBIX OTCYTCTBYET
BO3MOXKHOCTb 00CCIIEUECHNS BBIJICTICHHON CTOSIHKY  (HAaIpuMep, TOJHOE OTCYTCTBHE IIapKOBOYHOW TEPPUTOPHM, OTHECCHHE IUIONIA/I0K BHE TEPPUTOPHH 00pa3oBaTeIbHON
OpraHM3aIllMM K IIOJJHOMOYHSM OPraHOB MECTHOTO CaMOYIPaBICHHUAU [Ip.), Ieleco00pa3HO NIpH TMPEIOCTABICHUN MOATBEP)KIAIONIMX JTOKYMEHTOB OIICHHBATh YCIIOBHE
JOCTYITHOCTH «HAJIMYWE BBIJACICHHBIX CTOSHOK JUIS aBTOTPAHCIIOPTHBIX CPEACTB HMHBAIUIOB»B 20 Oaytos. [1pu aToM anroputm pacdera rmokasatenst 3.1. coxpaHsiercs
MIPEXXHUM (C YIE€TOM BBEACHHBIXPEKOMEHIANH 711 00pa30BaTENIbHBIX OpPraHU3aINi, PaCcHOoIaralomyXcs B 3MaHIIX HCTOPUIECKOT0, KyJIbTYPHOTO U apXUTEKTypHOTO HacIeaus,

a TaKiK€ MAJIOKOMITJICKTHBIX IIKOJ U IIKOJI, paCIliOJIOKCHHBIXB pr,[[HO}IOCTyHHOﬁ MeCTHOCTI/I).

4) Iokazamens 3.2. «Obecneuenue 6 opaanuzayuu YCiosuil 00CHMYRHOCMU, NO380IOWUX UHBATUOAM NOJLYHAMb 00PA306AMENbHbIE YCIYeU HAPAGHE C
opyeumu: Oyonupoeauue Oas UHBAAUOOBNO CAVXY U 3PEHUI0 36YKOBOU U 3pUMENbHOl uHpopmayuu; 0yoaupoganue Haonucell, 3HAK08 U UHOUMEKCMOBOU U
epaguyeckol uHghopmayuu 3HAKAMU, GLINOIHEHHLIMU PelbehHO-MoYeuHbiM wpugmom bpaiins, 603mModCHOCMb NPedOCMAaBeHUs UHBATUOAM NO CYXY (CAYXY U
3peHUIo) yCiye Cypoonepegooyura (mugiocypoonepesooyura); aibmepHamueHoll 6epCuUl CAma op2anu3ayuil 0Jisl UHEAIUO08 N0 3PEHUI0, NOMOUb, OKA3bl8aeMas

PAOOMHUKAMY  OP2AHU3AYUY, NPOUUEOUUMU He0OX00uMoe oOyueHue (UHCMPYKMUposanue), no CONpoONCOCHUIO UHBATUA08 6 NOMEWeHUU Op2AHU3AYUU,
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B03MOIHCHOCMb NPEOOCMABNIeHUsl 00PA308AMENbHBIX YCIY2 8 OUCIIAHYUOHHOM PedtCUMe UL HA OOMY».

[Tpn pacuera NaHHOTIO IOKa3aTelsl yYUTBIBAETCS, YTO B CIydae, €CliM B OOpa30BaTENbHON OpraHM3alliM, OCYLIECTBIISIONICH 00pa3oBaTElbHYIO JESTEILHOCTh II0
OCHOBHBIM 0011€00pa30BaTeIbHBIM IIPOrpaMMaM, 00pa30BaTENbEHEIM IPOTrpaMMaM CpeIHero MpoecCHOHATFHOTO 00pa30BaHMs, OCHOBHBIM IPOrpaMMaM Mpo¢ecCHOHATBHOTO
00y4eHHUsl, JOTIOJIHUTEIEHBIM 0011e00pa3oBaTeNIbHBIM IIPOrpaMMaM, He MpeayCMOTPEHBI aIallTHPOBaHHbIE 00pa30BaTEIbHbIE POrPAMMBbl H/MJIM OTCYTCTBYIOT 00YyYaloIInecs ¢
OB3 (naHHbIe CBENECHUSI JOJDKHBI HOATBEPKIATHCS OPUIHAIBHOH CTATHCTHYECKOH OTYETHOCTBIO 32 KAJICHAAPHBIH IO, MPENIISCTBYIOIHI T'0y IPOBEICHUSIHE3aBUCHMOM OLICHKH

KaueCTBa YCIOBHIA OCYIIECTBICHHUs 00pa30BaTEIbHON NEeATENFHOCTH) TIOKA3aTeNb OICHKH KadecTBa ( ) MPHHUMACT:

— 3nauenue 100 6ayutoB npu yciaoBuu obdecniedeHust 3 ycaoBHii foctynHocty: (1) Hannune anbTepHATUBHON BEPCUH caiiTa OpraHU3alliy JIJIsl HHBAJIHIOB
10 3peHuio; (2) BO3MOXKHOCTD MPEIOCTaBICHHsI 00pa30BaTEIbHBIX YCIYT B AUCTAHIMOHHOM PEXUME WM Ha AoMy; (3) mMoMoIb, OKa3piBaeMasi pabOTHUKAMH
OpraHu3alyy, NpoIeAIIIMU HeoOX0AUMOoe 00yUYeHue (HHCTPYKTHPOBAHKE), TI0 CONPOBOKACHUIO HHBAIMAOB B IIOMELICHUN OpTaHN3aIiN;

— 3nHauenne 60 OGamwioB mpu  ycloBHM — oOecrieueHHss 2-X  YCIOBHH  JOCTYNHOCTHH3 mpejicTaBieHHbIX: (1) Hamudue anbTepHaTHBHON
BEpPCUU CaliTa OpraHM3aluH IS WHBAJIWAOBIIO 3pEHUIO; (2) BO3MOXHOCTB NIPEJOCTaBIICHNs 00pa30BaTeNbHBIX YCIYT B AUCTAHMOHHOM PEXUME WIH Ha A0MY;
(3) momomip, oka3pIBaeMas pPaOOTHHKAMHU OpPTaHMU3AlMH, MPOUIEAINIMMH HEO0O0XOJuMoe 00ydeHHe (MHCTPYKTHPOBAHME), TIO COMPOBOXKACHUIO HHBAJIUIOB B
[IOMEIIEHNH OpPTaHU3aLny;

— 3HaueHune 20 OaulOB TpH  YCIOBUM oOecmedyeHus 1-ro  ycioBHsS JIOCTYHHOCTH W3 IpenacraBieHHbIX: (1) Hamuyue anpTepHATHBHON
BEpCUU caliTa OpraHM3aluM [UIs HHBAJINAOBIIO 3PEHHIO; (2) BO3MOXHOCTB IIPENOCTAaBICHUS 00pa30BaTeIbHbBIX YCIYT B AUCTAHIIMOHHOM PEXHUME WIH Ha A0MY;
(3) nomoup, oxasbiBaeMas paOOTHUKAM{ OpTraHU3alMHM, NPOLIENIINMH HeoOXoaumoe oOydeHHe (MHCTPYKTUPOBAHUE), MO COINPOBOKACHUIO HHBAJIHIOB B

MNOMCIICHUHN OpTraHu3aliuun.

5) Iloxazamenv 3.3. «/lona nonyuameneii 06pazo8amenbHuIxX yciye, YOOBIEMEOPEHHbIX O0CHMYNHOCIbBIO 00PA306aMENbHbIX YCaye 0l UH8AAU008 (6 Y% om
00We20 uUCcLa onpoueHHbIX noyyamenell 00paA308amMenbHbIX YCye - UHBATUOO08) ).

B cay4ae ecnm B 00pa3soBaTeNbHONW OpraHM3alMH, OCYIIECTBISIOMICH 00pa3soBATENbHYIO JIESTEIbHOCTh 10 OCHOBHBIM 00I[€00pa30BaTENbHBIM MIPOrpaMMaM,
00pa30BaTEIbHBIM ~ MIPOTPAMMaM  CPEJHEro  MPO(ECCHOHAIBLHOrO  00pa3oBaHMs, OCHOBHBIM  IIPOrpaMMaM  HPO(ECCHOHATBHOrO  OOYYeHHs,  JONOJIHUTENbHBIM
00111€00pa30BaTeILHBIM IMPOrpaMMaM, He IIPEAyCMOTPEHbBI aJalITUPOBAHHbIC 00Pa30BaTeIbHBIC IPOTPAMMBI H/HJIM OTCYTCTBYIOT 0Oyuaromuecs ¢ OB3 (naHHbIC CBEICHUS TODKHBI
HOATBEPKIATHCS OQULMAIBHOM CTATUCTHYECKOH OTYETHOCTBIO 32 KAICHJAPHBIA TOJ, NPEALIECTBYIOWMI TOMy NPOBEACHUsS HE3aBUCHMOM OLEHKH KadyecTBa YCIOBUI

OCYIIECTBIICHHUS 00pa30BaTENbHON JEITENHHOCTH ) JAHHBIHM [TOKA3aTelb HE HCIOJIB3YETCs.

ITpn 3TOM mENEecoOOpa3HO HCIONB30BATh CIEAYIONIMH AJTOPUTM pacdyeTa II0 KPHUTEPHUIO

«ocrymHocTs yemyr mns uaBamuaosy (K3):
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K3=(0 6*K1)+(0 4*K2)
rac.

K1 onenka no nokazaremo 3.1. «OGopynoBaHHE TEPPUTOPUH, MPUIIETAIONIEH K 3JaHUSM OpraHU3alUH, W TOMEIICHHH C Y4eTOM JOCTYIHOCTH JUIS WHBAJIUJIOB:
000pyZOBaHHE BXOIHBIX TPYII MaHIycaMH (HOXBEMHBIMH ILIaTGOPMaMH); HAIUYHE BBIJICICHHBIX CTOSHOK JUIA aBTOTPAHCIOPTHBIX CPEACTB WHBAIWIOB; HAINYHC

alaNTUPOBAaHHBIX JU(TOB, MOPYYHEH, PaCIIMPEHHBIX JBEPHBIX MIPOEMOB;
HaJINYUE CMEHHBIX KPECEI-KOJISICOK; HATMYIHE CIIEIIAIBHO 000pyI0BaHHBIX CAHUTAPHO-TUTHCHNIECKUX ITOMEIIECHUN B OPTaHU3ALUI»;

K2 - omenka mo mokazarenro 3.2. «ObecnicucHe B OpraHU3aIMK YCIOBHI JTOCTYITHOCTH,IIO3BOJISIIONINX WHBAIKIAM IOJyY4aTh OOpa30BaTEIbHBIC YCIYTH HapaBHE C
JPYTUMU: TyOJMUpOBaHUE Il WHBAIHMIOB MO CIYXY W 3PCHHUIO 3BYKOBOW M 3PUTENBHON WH(OpMaluK; AyOIMpoBaHHE HAMUCEH, 3HAKOBU WHOM TEKCTOBOW W Tpaduueckoit
WHGOPMALIMK 3HAKAMH, BBIMOJHEHHBIME Pelbe(PHO-TOUCUHBIM HIpU(TOM bpaiins; BO3MOXKHOCTH MNPEIOCTABICHHMS WHBAIHIAM IO CIyXy (CIyXy H 3pEHHUIO) YCIyT
CypaomnepeBoadrka  (TH(GIOCYPAONEPEBOAIMNKA); ANBTCPHATHBHOW  BEPCHU  CaliTa  OpraHM3aldH sl MHBAIWIOB IO 3PEHUIO; MOMOIIb, OKa3biBagMas pabOTHUKAMHU
OpraHu3aluM, MPOUICANIMMU He00XoauMoe 00ydYeHHEe (MHCTPYKTHPOBAHUE), 1O COMPOBOXKICHUIO WHBAJIUIOB B MOMEIICHUU OPraHU3alliH; BO3MOXHOCTh MPEIOCTABICHHS

06p330BaTeJ'ILHI)IX YCIYyr B JUCTAHIMOHHOM PEKUME HUJIK HA TOMY».
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Il. OcHoBHAs YacTh

O0beKThI He3aBUCUMOM OLHCHKHA U KOJUYECTBO PECIIOHACHTOB, IPUHUMABIIINX

yYaacTtue B He3aBHCUMOI OIICHKE

CorjacHO METOJAMYECKHMM PEKOMEHJALMSAM IO MPOBEICHUIO HE3aBUCUMOM
OlleHKH onpocy noiexuT 40% oT uyucia mojiyyaTesnell yciayr 3a IpeablIyliui
KaJleHJapHbIN TIepuol, Ho He Ooiiee 600 uenoBek.

B He3aBrcuMoit olieHKe kKauecTBa npuHsui yaactue 120 opranuzanmii. B o61mieit

CJIO’)KHOCTH B MCCJICIOBAaHUU NMPHUHSUIU yyacTue 31 656 denoBexk.

Tabnuua 2. O6beM BHIOOPOUYHON COBOKYITHOCTH

No oy Tun YuciaeHHocTh fonmy | Lo
aHKeT aAHKeET
g7 | MBOY «Cpennsa 00 1466 600 | 40,9%
obmeoOpazoBaTenpHas mKoyIa No28y»
KPUTPEPUM 1

OTKpBITOCTH M IOCTYNIHOCTH HH(PoOpManuu 00 00pa3oBaTeIbHOM
OpPraHM3aluu.

B tabnuie 3 mpeacrasinensl ganabie Xapaktepusyromue Kpurepuii 1 (K1) -
OTKPBITOCTh M JIOCTYITHOCTb HH(OPMAITUH.

1.1 CootBercTBUe  HMHGOpPMAIMM O  JEATECIBHOCTH  OpraHU3aIuu
conuanbHOM cdepbl, pa3MEIMIEHHOW Ha OOMIEAOCTYIMHBIX HWH(POPMAIIMOHHBIX
pecypcax.

1.1.1. VYnoBnerBopeHHOCTh HH(MOpPMaLUE pa3MEIICHHOW Ha CTEHJIE
00pa3oBaTeNbHO OpraHU3aluu.

1.1.2. VYpoBneTBOpeHHOCTh HH(OpPMAIMEN pa3MENIEHHOW Ha  caiiTe

00pa3oBaTeNbHO OPraHU3alUu.
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1.2 Hanuumne Ha oduimanbHOM caiiTe OpraHuU3aIii CONUAIBLHON CQepbl
uH(}OpMAIUU O NUCTAHIIMOHHBIX CIIOCO0axX 0OpPaTHOM CBS3M M B3aMMOJICHCTBHUS C
MOJIy4aTeN MU YCIYT U UX (PyHKIIMOHUPOBAHUE.

1.3.1. Jlons yAOBJIETBOPEHHBIX HWH(OpMaIMeld pa3MEIIeHHOW Ha CTEeHIe
00pa3oBaTeNbHO OpraHU3aluu.

1.3.2. Jlons yHOBJIETBOPEHHBIX HH(OpMalMel pa3MEIIeHHOW Ha caiTe
00pa3oBaTeNbHO OPraHU3alUu.

1.3 ons moityyaresien yciayr, yA0BIETBOPEHHBIX OTKPBITOCTBIO, IIOJTHOTON U
JOCTYMHOCTHI0O MHGOPMAIIMN O JIEATEIBHOCTH OpraHU3allid COIMAIBbHON chephl,
pa3MemeHHOH Ha WH(OPMAIMOHHBIX CTEHJAaX B TIOMEIICHUH OpTraHU3aluu

conanbHON cheprl, Ha OUITUATEHOM CalTe OPraHU3aIlui COMATIBHON C(HEpHI.

Tabmnura 3
Kputepuii 1 «OTKpBITOCTD U JOCTYMHOCTH HH(POpMaLIK 00
00pa3oBaTeIbHON OPraHU3aIHI

No — o . - — ol .
oy Tun i | 2| o 5 | K1
oy T N I B B T BT

MBOY «Cpennsis
27 | obmeoOpazoBarepHAs OO 1100 | 93 | 97 | 100 | 92 | 91 | 92 | 95,6
mkoJia Ne28»

Cpennuit 6amn mo Kpureputo 1 «OTKpBITOCTh U TIOCTYITHOCTh HH(DOpMAITUu

00 00pa3zoBaTeNbHON OpraHu3aum» cocTaBmi — 92,5 6anna.
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KPUTPEPHUU 2

KomdopTHOCTH yCI0BHI NIPEAOCTABJIEHHUS YCJIYT 00pa3oBaTebHO
OpraHusanue.

B tabnuie 4 npeacrasiensl JaHHble XapakTepusytomue Kpurepuii 2 (K2) -
KOM(OPTHOCTH YCIOBHI MPEJOCTABICHUS YCIYT.

2.1. ObecnieyeHre B OpraHu3aluy COLMAIBHON c(hepbl KOMPOPTHBIX YCIOBHMA
IIPEIOCTABIICHUS YCIIYT.

2.3. Jlons nosyyatenei yciyT, yIOBI€TBOPEHHBIX KOM(DOPTHOCTHIO

IIPEIOCTABJIEHUS YCIYT OPraHUu3aluei.

Tabmuma 4
Kputepnii 2 «kKoMpOpTHOCTH yCIOBUI IPEOCTABICHUS YCIIYT
00pa3oBaTebHON OpraHu3auen»

Ne
oy oy Tun 2.1. 2.3. K2

27 i/i];;)»y «Cpennsist 001eo0pa3oBaTeIbHas MIKOJIA 00 100 65 825

Cpennuit 6ann no Kpurteputo 2 «KoMpopTHOCTh yCnoBUi MpeoCcTaBICHUS

yCIIyT 00pa3oBaTeIbHBIMHA OpTaHU3aIusIMmu» cocTaBmit — 91,9 Gamna.

KPUTPEPUMA 3

JIOCTYIIHOCTD YCJIYT AJisi MHHBAJHM/I0B B 00pa3oBaTe/IbHO OpraHn3anum.

B tabnuiie S5 npencraBneHsl qaHHble xapakrepusytomue Kpurtepuit 3 (K3) -
JOCTYITHOCTB YCITYT JUIsl MHBAJIUIOB B 00pa30BaTeIbHON OpraHU3alllH.
3.1. OOopynoBaHue TOMENICHUH O0Opa3oBaTENbHOW OpraHu3aluud |
IpUIIETaloIel K Hel TEPPUTOPHUH C YUETOM JOCTYITHOCTH JJIs UHBAJIUIOB.
3.2. O6ecneyenne B 00pa3oBaTEIbHON OPraHU3aMU YCIOBUM TOCTYITHOCTH,
NO3BOJISIOIIMX HHBAIKUIAM M1OJIY4YaTh YCIYTH HApABHE C JPYTUMHU.
3.3. Jlons nmosty4aTesen yciayr, yI0BIETBOPEHHBIX JOCTYIHOCTBIO YCIYT IS

HMHBaJIMO0B.

TabOmurma 5
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Kpurepnii 3 «JlocTynHOCTB YCIYT AJ11 MHBAJIUOB B 00pa30BATEIbHON

OpraHu3anmn
Ne
oy oy Tun 3.1. 3.2. | 3.3. K3
97 MBOY «Cpennsis o6meo0Opa3oBaTenbHas 00 20 60 68 50.4
mikosa Ne28)

Cpennuit 6amn no Kpureputo 3 «/{ocTymHOCTE yCIyT isl ”HBAJIUIOB B

o0Opa3oBaTeIbHON OpraHu3anum» coctaBmi — 45,9 6amna.
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KPUTPEPUM 4

JloOpoxe1aTe/IbHOCTD, BEXKJIMBOCTH PA0OTHUKOB 00pa30BaTeILHOM

OpraHu3aIuu.

B tabmuiie 6 npencrasieHsl JaHHbIe Xapaktepusyromue Kputepuit 4 (K4) -
100pOXKENaTEeNbHOCTb, BEKIMBOCTh pA0OTHUKOB 00pa30BaTeIbHON OpraHU3alliH.

4.1. Hdons monydatened ycayr, yIOBIETBOPEHHBIX JOOPOXKEIaTeIbHOCTHIO,
BEXIIMBOCTHI0O PAOOTHUKOB 00pa30BaTEIbHONW OpraHU3aluu, 00eCIeYMBAIOIINX
NEPBUYHBIA ~ KOHTAKT ¥  HWHQOPMUPOBAHHWE  TMONyYaTeNsl  yCIyTH  TIpH
HEIIOCPEJCTBEHHOM OOpaIlieHUH B OPTaHU3AIMIO COIMATIBHOU CEpHI.

4.2. Jlons momydarteneil yciayr, yAOBIETBOPEHHBIX JOOPOKEIATEIbHOCTHIO,
BEXKJIMBOCTHIO PAaOOTHUKOB O0pa30BaTEIbHOM OpraHU3aluu, OO0ECTCYHBAOIINX
HEIMOCPE/ICTBEHHOE OKa3aHKEe YCIYTH MpY 0OpaIIeHUH B OPTaHU3aIUI0 COIIMAIbHON
chepsl.

4.3. Jlons momyuareneil yciayr, yAOBJIETBOPEHHBIX J00POKEIATEIbHOCTHIO,
BEXKIIMBOCTHIO paOOTHHUKOB 00pa30BaTENbHON OpraHU3aIliH, PU UCTIOIH30BAHUH
JTUCTAHITMOHHBIX (hOPM B3aUMOCHCTBUSI.

TabOmuma 6
Kpurepuii 4 «JloGpokenaTeIbHOCTh, BEKINBOCTh PAOOTHHKOB

00pa3oBaTeIbHOU OpraHu3alin»
Ne
oy oy Tun |4.1.142.143.| K4
7 i{];g)»y «Cpenansst 001eo06pa3zoBareibHas KOJIa 00 83 | 88 | 93 | 87.0

Cpenuuit 6ann no Kpurteputo 4 «Jlo0poxenarenbHOCTh, BEXIUBOCTh

pabOTHUKOB 00pa3oBaTEILHON Opranu3alumn» coctaBui — 94,7 daina.
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KPUTPEPUMU 5

Y10B1€TBOPEHHOCTDH YCJAOBUSIMU OKA3aHUS YCJIYT 00pa30oBaTeIbHOM

OpraHu3anuen.

B tabmuue 7 npencraBieHbl naHHble xapaktepusyromue Kpurepuit 5 (K5) -

YAOBJIETBOPEHHOCTh YCJIOBUSIMA OKa3aHUS YCIIYT.
5.1. Jons monyyarened yCIOyr, KOTOpbIE TOTOBbl PEKOMEH]IOBAThH

00pa3oBaTeNbHYI0 OpPraHU3aINI0 POACTBEHHUKAM M 3HAKOMBIM.

5.2. Jlons monydaTened YCIyr, YJIOBIETBOPEHHBIX OpPraHU3allMOHHBIMU
YCJIOBUSIMH MPEIOCTABICHUS YCIIYT.

5.3. Hons moiyyareneil yCIyr, YIOBJIETBOPEHHBIX B II€JIOM YCIIOBUSIMHU
OKa3aHUsl yCIyT B 00pa3oBaTeibHOM OpraHu3aluu.

Tabmuma 7
Kpurepnii 5 «Y 10BIETBOPEHHOCTD YCIOBUSAMH OKa3aHUS yCIIyT
00pa3oBaTeIbHON OpraHu3aluei»

Ne oy T 5.1.15.2. 5.3 K5
ov I A1.15.2.[5.3.
27 %};g}’ «Cpenusis obmeoOpa3oBarenbHas MKoIa 00 75 | 76 | 81 | 782

Cpenuuit 6ann no Kputeputo 5 «Y 10BI€TBOPEHHOCTh YCIOBUSIMU OKa3aHUS

yCIIyT 00pa3oBarelbHON Oopranu3anueii» cocrasui — 91,8 Ganna.
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HTorosplii peiiTHHI MyHMIMIIAJIbHBIX 00pa3oBaTebHbIX opranusannii 'O Cumpeponoss Pecnyoaunku Kpsim

Tadomuna 8
PEUTUHI OBIIUM BAJLT K1 K2 K3 K4 K5
= 3 | £ : 2
Hroroswblii = 9 4 S = = 5 E
a © =l = = > = oA @ = =] g
nmokKasarteJjlb ﬁ S E § g)= ; 5 g 3 S e § E 2
OLlEHKH QS EGF EEE| > | 5 3EE| 22
Panr E:cqm["mo a = hﬁiﬁ 2 ° 5
oy Tun KayecTBa S E S E 2c 5 E 3 s = E 5| 2E5
OpraHu3aunuu . R o~ S =2 SO o 2 =5 o E|l E 2 2
yCJI0BUH 85 ed ?&g ¢ g ;ﬁlgg g Z
Y
okazaHua yeanyr | S g5 g g E = |lg&aag &8
OpraHH3anusAMM = a| 5 S = 5
= (=] >’ >y
= = =
MBOY «Cpennsist o0uieo0pazoBarenbHas IIKoIa
95 Nogy T P 00 78,7 956 | 825 | 504 | 870 78,2

48



I11. BoIBOJbI U peKOMEHAIUM.

B HE3aBUCHUMOU OLICHKE KadecTBa YCIIOBUU OCYILIECTBIICHUS
o0pazoBaTenbHON NEeATEebHOCTH OpraHu3alusIMH, OCYILIECTBIISIFOIUMHU
oOpazoBarenbHylo JedarenbHocTh Ha Tepputopun 'O Cumdeponons PecnyOnuku
Kpeim B 2023 roxy, npunsumm yuactue 120 opranuzanuii. B oneHke y4uTsiBagoch
MHeHHe 31 656 yeaoBek U3 yncia mojrydaTesaci yCyr.

Cpennuii 0aan mo orpaciau oOpa3oBanusa Ha Ttepputopun I'O
Cumpeponoss B 2023 roay cocraBui — 83,35 6aswia.

Cpennuit 6ain o kputeputo «OTKPBHITOCTh U JOCTYITHOCTh HH(GOpMAIIMKA 00
opranu3anumn» cocrabmi — 92,49 Ganna.

Cpennuii Oamn no kpurepuro «KoMpopTHOCTH yClOBHII MpeAOCTaBICHUS
yciyr» coctaBui — 91,94 Ganna.

Cpennuili 0amn 1o KpuTepuio «JlOCTyMHOCTb YyCIyr JJisi WHBAJIUJIOB)
cocrasui — 45,87 Oaia.

Cpennuii  Oamn 1o kpuTepuio «JloOpoxkenaTenbHOCTh, BEXKIUBOCTh
pabOTHUKOB opranu3aiuii» coctaBuia — 94,70 Oarmia.

Cpennuii 6a 1Mo KpuTepHio «YJOBIETBOPEHHOCTh YCIOBUSMH OKa3aHUS

yciyr» coctaBui — 91,77 Ganna.
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OO0mue pekoMeHIAUMH /ISl BCeX TUIIOB 00pa3oBaTe/IbHbIX OPraHU3alHil.

Ha ocHOBaHMM MOJY4YEHHBIX JAHHBIX, IS IPAKTHYECKOW pean3aluu
IpeIaralTcs Cleayrolne PeKOMEHJaluu:

1) Jns mnoBbllieHUs MoOKa3aTenedl MH()OPMAMOHHOW  OTKPBITOCTH
YUpPEXKACHUS KYJbTYpbl Ba)XKHO YCTPAHHUTh BBISIBICHHBIE HEIOCTATKH; CO37aTh
opuIMaTbHBIN caliT, 00eceunTh pa3MelleHrne U MoAJIepKaHUe Ha KaYeCTBEHHOM
ypOBHE HH(}OpMAIUK O ACSITENBHOCTH OpraHU3aliy Ha O(PUIIMAIIBHOM CalTe B CETH
«HTepHeT» U MHPOPMAIIMOHHBIX CTEHAAX; 00eCneYnTh Ha OPHUIMATEHOM CalTe,
Uis  ycTaHOBIEHUS S((EKTHUBHOIO B3aUMOJICHCTBUS C TMOCTOSHHBIMHU HIIU
NOTEHIMAIBHBIMA TOJy4YaTeasIMA YCIAYT M HMX 3aKOHHBIMU MPEICTAaBUTEISIMU,
CUCTEMHYIO MOJAEPKKY paboThl BKIanok «O0paTHas cBsA3b», «HacTo 3aaBaeMble
BONpOCH», «He3zaBrucrumas olieHKa KauecTBay.

2) [lns mOBBbIIEHUS IOKa3aTeael KOM(POPTHOCTH HEOOXOJUMO YCTPaHUTh
BBISIBJICHHBIE ~ HEJOCTAaTKU; IPOJOJDKUTh COBEPLIEHCTBOBaTb MaTepUaIbHO-
TEXHUYECKY10 0a3y opraHu3alyu 1o 00ecrneyeHu0 KOM(POPTHOCTH yCIyT, 00paTUB
oco0oe BHHMMaHME Ha NPOJOKEHUE CBOEBPEMEHHBIX  PEKOHCTPYKIIUH,
KalUTAIbHBIX U KOCMETHYECKUX PEMOHTHBIX pa0OT MOMELIEHUN OpraHU3allH.

3) Jug noBbllIEHUs MOKa3zarejaed JOCTYNMHOCTU YCIAyr IJsi HHBAJIHMIOB
HEOOXOJMMO OIIGHUTh BO3MOXKHOCTH (B T.dY. TEXHHUYECKYI0), a TaKKke
HEOOXOJMMOCTh YCTPaHEHMsI BBIIBICHHBIX HEJOCTAaTKOB O0OpPYIOBaHHOCTH
OpraHu3alMM, C YYETOM HaJU4YHsl ONPEAECICHHBIX KATETOPUIA MOJydaTeael yCiIyr ¢
OrpaHUYEHHBIMH BO3MOKHOCTSIMHU.

4) 171 IOBBILICHUS] YPOBHSI JOOPOXKEIATEIILHOCTH, BEKINBOCTH PAOOTHUKOB
OpraHM3ali BaXXHO COXPaHATh CTPYKTYpPy MAOOpPOKETATENbHBIX M BEXKIUBBIX
B3aMMOOTHOIIEHNUH B OpPraHU3alMH, PaCIPOCTPAHATh IPUMEP OEPEKHOTO U Uy TKOTO
ciIyxeHus B mpodeccun, NOBBIIATH  YPOBEHb  ICHUXOJOTHMYECKOU
CTPECCOYCTOMYNBOCTH, HPABCTBEHHOCTU U TyXOBHOCTH PAOOTHUKOB OpraHU3alUU.
Oco0eHHO BaXHO 00€CHeYuTh COOJIOICHUE ATUYECKUX HOPM pabOTHHUKaAMU
OpraHM3alfy, OCYIIECTBISIONIMMHA TEPBUYHBIA KOHTAKT M HH(POPMHUPOBAHUE

nmoJiyJyaresied yCiIyr Tpu HEMOCPEICTBEHHOM OOpallleHud B OpTaHU3aIuio u
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OTBETCTBEHHBIMU 32 HEIIOCPEACTBEHHOE OKa3aHue yciryr. Heooxoaumo pacumpsTh
CUCTEMY MOJAJEPKKH Pa3BUTHSI JIMYHOCTHOTO M MPOPECCHOHATIBHOrO MOTEHIHAa
OTBITHBIX M MOJIOJBIX Pa0OTHUKOB OpraHU3aLMH, TOCTOSHHOTO MAaTepHaIbHOTO U
MOPQJIBHOTO CTUMYJUPOBAHUS M KAUYECTBEHHOW MX JESITEIBHOCTH, IPOSIBICHUS
pabOTHHUKAMU TpUMeEPa 310pPOBOr0 00pasza >KU3HU.

5) [ly1 OBBINIECHHSI YPOBHS YJIOBJIECTBOPSHHOCTH YCIOBUSIMH OKa3aHUsI yCITyT
BaYKHO MPOAOHKUTH MOBBIIATH NPOPECCHOHAIBHBIE U TUYHOCTHBIE KOMIIETEHIIUN
pPaOOTHUKOB OPraHM3alMy 0 YYaCTHUIO B YIPaBICHUM KAadeCTBOM, MPHUHATHUIO
pPELIEHNN 1O YJIYYIIEHUIO Ka4e€CTBA OKA3aHMS YCIIYT, a TAKKE PETYISIPHO IPOBOINUTH

COMOJIOTHYICCKHUC OIIPOCHI Honyaneneﬁ YCJIYT Ha IPpCAMCT YIOBJICTBOPCHHOCTH.
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BoisiBiIeHHBIE HEJOCTATKH U KOHKPETHBIC PCKOMCHIAIIUM B pa3pe3e

MBOY «Cpenusis
obmeobpa3oBaTenbpHasS
mKoJja Ne28»

o0pa3oBaTeJIbHbIX OPraHU3alMT

OOecrieunTh yKa3aHHbIE HEJOCTAIOUINE MaTepUalIbl /WK YCIIOBHSI OKa3aHUsl YCIIYT, & IMEHHO:
- CAWUT. CrpyKTypa 1 OpraHsl yIpasJeHHs 00pa3oBaTeIbHOil opraHu3arueii

CaezieHHs O HaJIMYMHM MOJIOKEHUH O CTPYKTYPHBIX HOApa3JielieHns X (00 opraHax yrnpaBJieHHs)
C TPUJIOKEHUEM YKa3aHHBIX IOJOKCHHH B BHIE 3JIEKTPOHHBIX JOKYMEHTOB, IOJIHCAHHBIX
MIPOCTOM AIEKTPOHHOM MOJNHUCHIO B COOTBETCTBUU ¢ DenepanbHbIM 3aKOHOM OT 6 ampenst 2011
r. Ne 63-®3 «OG6 snexTporHoi noamucu» - CAUT. O6pasoanue. MHbOpMaIus o peannsyeMbix
0o0pa3oBaTeNbHBIX NpOrpamMMax, B TOM HYHCIE O pealu3yeMbIX aJalTHPOBAaHHBIX
o0Opa3oBaTeNpHBIX MporpamMmax (IpU HAJIWYMH), C YyKa3aHWEM B OTHOIICHUH KaKIOH

oOpazoBaTenpHOH  mporpamMmbel  wmHpopMmamuu: O TpakTHKE,  MPEIyCMOTPEHHOM
COOTBETCTBYIOIIECH 0OpasoBarebHOi mporpammoit - CAUT. O6pa3oBaresbHbIC CTaHAAPTHI U
TpeGoBaHUSI.

Wndopmanns o pexepanbHbIX Tocy1apcTBEHHBIX 00pa30BaTEIbHBIX CTaHAAPTaX, (heepabHbIX
TOCYJapCTBEHHBIX TpeOoBaHUAX, 00 00pa3oBaTENbHBIX CTAaHAAPTAX H CAMOCTOSITEIHLHO
yCTaHaBJIMBAaEMbIX TPeOOBaHUAX (IpH MX Hanuuum)** PasMernaercs ¢ MpHUIOKCHHEM KOIHM
COOTBETCTBYIOIIIUX  JTOKYMEHTOB, QJICKTPOHHBIX  JTOKYMCHTOB, NOAIMMCaHHBIX HpOCTOﬁ
AIEKTPOHHOHN MOIMHCKHIO B COOTBETCTBUH ¢ DenepanbHbIM 3aK0HOM OT 6 amperns 2011 1. Ne 63-
®3 «O06 21meKTpOHHON NOAMMCH (B YaCTH JOKYMEHTOB, CAMOCTOSTENIFHO pPa3padaThIBAEMbIX H
yTBepKIaeMbIX 00pa3zoBaTenbHOM opranmsanueii). - CAMT. MarepraibHO-TeXHHYECKOS
obecrieyeHne U OCHAIEHHOCTh 00pa30BaTeIbHOTO Ipoliecca

WHudopmanus 06 yCroBUsIX OXpaHbI 3l0pOBbs 00yUaIOMKXCS, B TOM YHCIIC HHBAINAOB U JIUI] C
OrPAaHMYEHHBIMH  BO3MOKHOCTAMH  310poBbsi - CAUT. MarepuanbHO-TEXHHUECKOE
obecrieueHne U OCHALIEHHOCTh 00pa30BaTeIbHOTO Mpolecca

Wudopmanns 0 HaTMYUM CIEHUATBHBIX TEXHHUYECKHUX CPEICTB OOYUYEHHUS KOJJIEKTHBHOTO H
WHJIMBUYAJIFHOTO TOJBb30BaHMS JUIl MHBAIUIOB M JIMI[ C OTPAaHWYEHHBIMU BO3MOYXKHOCTSIMU
3710poBbs - CAWT. JlocTynHas cpena

WHdopmanus o crienuanbHbIX YCIOBHAX Ul 00yYeHUS] MHBAJIUIOB U JIMIl C OTPaHMYCHHBIMH
BO3MO>KHOCTSIMH 3/10pOBbsI, B TOM uuciie:O crenraibHo 000pyIOBaHHBIX YIEOHBIX KaOMHETaX,
O0OBEKTOB ISl TTPOBENICHNSI TPAKTUYECKUX 3aHATHH, OMOIMOTEK, 0OOBEKTOB CIIOpTa, CPEICTB
O6y‘IGHI/IH U BOCIIMTAHMHA, HpI/ICHOCO6J'IeHHBIX JJIA UCITIOJIB30BAaHUs HMHBAJIMAAMH U JIMIIAMU C
OrpaHHYEHHBIMH BO3MOXKHOCTAMH 3710poBbsi - CAWT. JlocTymHas cpena

Wudopmanus o0 CHCNUANBHBIX YCIOBHSAX JIs O0YYECHUS WHBAJIMIOB U JIMI[ C OTPAHUYCHHBIMHU
BO3MOJKHOCTAMH 3/I0pOBbsA, B ToM umcie:OQ creluanbHbIX ycnoBusax muranus - CAWT.
JoctynHas cpena

Wudopmanus o crielHuanbHbIX YCIOBHAX Ul 00yYeHUs] MHBAIWIOB U JIUII C OTPaHUYEHHBIMH
BO3MOXXHOCTSIMH 370pOBbsl, B TOM yHcie:O HaIMUUHM CHEIUATBHBIX TEXHHYECKHX CPE/ICTB
O6y‘{eHHﬂ KOJIJICKTUBHOI'O U UHANBUAYAaJIbHOT'O IMOJIL30BAHUS - Hanuuue Ha caiite opraHusanuvu
MHPOPMAIHH O JUCTAHIIMOHHBIX CII0co0ax 00paTHOH CBA3M M B3aMMOJICHCTBHS C OTyYaTeIsIMU

yCIyr U uxX (QyHKIMOHHpOBaHUE: pazaena "Hacro 3amaBacmbie Bompockl'; - ObecricucHHE B
oprau3anuu KoM(pOPTHBIX YCIOBHUIT UIs TpeocTaBieHust yeuyr: Hamnuue koM§opTHOI 30HBI
orapixa (okugaHus), OOOPYIOBAHHOW COOTBETCTBYIOIIEH MeOenmpio; - OOopynoBaHUE

TEPPUTOPUH, TPHIIETAIONIeH K 00pa30oBaTeNbHON OpraHM3alvi, W €€ MOMEIICHHH C y4eToM
JOCTYITHOCTH WHBanuI0B: Hanmume BBINENCHHBIX CTOSIHOK JUIS aBTOTPAHCIOPTHBIX CPEICTB
uHBaIK0B; - O0OPyI0BaHHE TEPPUTOPUH, IPUJICTAOIIEH K 00pa30BaTeIbHOW OPraHU3alliy, 1
ee TOMEUICHUH C Y4eTOM JIOCTYyNHOCTH WHBAIMIOB: Hanmnume amanTupoBaHHBIX JH(TOB,
MOpY4YHEH, PaCIIMPEHHBIX JIBEPHBIX MpoeMoB; - O0OpyAoBaHNE TEPPUTOPHH, IPHIIETAIONICH K
00pa3oBaTeTFHON OPraHU3aINH, U €€ TIOMEICHAHN C yIeTOM OCTYITHOCTH WHBANKUIOB: Hanmune
CMEHHBIX Kpecel-KoJsicok; - O0opynoBaHHE TEPPUTOPHH, IPUIIETaloNIei K 00pa3oBaTeIbHOM
OpraHM3alUM, U €€ NMOMEIIEHUH C y4eTOM JOCTYNHOCTH WHBaIMIOB: Hanmuume crenuanbHO
000py/IOBaHHBIX CAaHUTAapHO-TUTMEHUYECKUX IOMEUICHUH B opraHm3anmu; - ObecrieueHue B
opranusanun yCHOBI/Iﬁ JOCTYIIHOCTH, MO3BOJIAIOIINX WHBAJIHIAM IIOJYy4YaTb OGpa?;OBaTeIH)HI)Ie
YCIyTH HapaBHE ¢ OpyrumMu: [lyOaupoBaHne Uil MHBAIHIIOB 110 CIIyXy M 3pEHHUIO 3ByKOBOW H
3pUTENbHON  MH(OpMaNuH; - OOecnieyeHne B OpraHM3alM YCJIOBHH JIOCTYIHOCTH,
MO3BOJIAIOIINX HMHBAJINAAM TIOJydaTh 0Opa3oBaTeNbHBIE YCIYI'M HapaBHE C JpPYTHMH:
Jy6nupoBanue Haamucel, 3HAKOB M MHOM TEKCTOBOW M rpaduyeckod MHGOPMAIMK 3HAKaMHU,
BBITIOJTHEHHBIMU penbeHO-ToueuHbIM IpudToM bpaiinsa; - ObecriedeHne B OpraHU3aIluN
YCIOBUI JOCTYIMHOCTH, IO3BOJISIONIMX HMHBAIMAAM MOJIydaTh 0Opa3oBaTelbHBIC YCIyTH
HapaBHe ¢ IPYruMu: Bo3MOKHOCTh TIPEIOCTaBIECHUSI HHBATUIAM IO CIYXY (CIyXy U 3PEHHIO)
YCIYT CypIOIIepeBOAIHKA (TH(IOCYpIONEPEBOTINKA);
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