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ITamsaTKa
0 pa3speleHu KOHQIUKTA MEXIY 1eTbMU

PexomeHanuu, KOTOPBIX A0JIKeH NPHIEPKMBATHCHA
neaaror, HaOJIIOAAILIMNA CUTYALUIO CCOPbI MEXKAY
AeTbMH.

Hpaswio 1. He gcecoa cnedyem emewiusamucs 6 ccopbl
medcoy Oemvmu. Benp kak B J000W Jpyroil NeATEIbHOCTH, MOXXKHO HAyYUThCS
pemarh KOHQUIMKTHI TOJIBKO MyTeM ydacTus B HuX. He memaiite aersiMm moiydartb
TAKOM KU3HEHHO BAYKHBIN OIIBIT.

IIpaBuio 2. BMemuBaschk B IeTCKUM KOHQIUKT, HUKO20A He 3aHUMAlme Cpa3y
NO3UYUIO OOHO20 U3 pebsam, 0adice ecii 8aM KANCEMCes OYeBUOHbIM, KMo 30eCb npas,
a kmo eunosam. Benp nns peOeHKa, BEAYIIEro ceOsi HEMPaBWIBHO, 3TO COBCEM HE
Tak mpocto. [loaToMy Bail CKOpbIA Cyd OH BOCIHPUMET KaK HECHPaBEMJIMBOCTh U
MPUCTPACTHOCTh, & 3HAYUT, HE CTAaHET MPOJOKATH OOIIEHHWE, B KOTOPOM BBI
BBICTYIIAE€TE apOUTPOM.

IIpaBuiio 3. Pa3oupast KOHKPETHYIO CHTYAIIUIO CCOPBI, HE CTPEMHUTECh BBICTYIATh
BEPXOBHBIM CYbEH, OMpeenssi MpaBblX U BUHOBATHIX W BBHIOMpAsi MEPy HaKa3aHMUS.

Ilonpobytime npuyuums Oemeli K MbICIU, UMO, KMO Obl HU HAYAL CCOPY,
OMBEeMCMBEHHOCMb 34 OdlbHelllee pa3eumue cooblmuil Hecym 6ce2od 08oe.
lenaiime akyenm ne na "kmo eunosam?", a na "umo odenamv?". HampaBUTh B 3TO
PYyCIIO BHUMAaHHUE MOCCOPUBIIUXCS M KAKTYIIUX OTMIICHUS PEOST 4acTO MOMOTraer
Yy8CmMeo 1Mopad.

IIpaBuno 4. Ilomoras naeraM BBHIUTH W3 KOH(PIUKTa U OCBOOOIUTHCS OT
HAKOIUBIIIEHCS OOMIBI U 3JI0CTH, Clledume 3a mem, 4moodvl OHU He Nnepexoouiiu Hd
auynocmu. 1'OBOpPS O TOM, YTO HUX OrOPUYWIO WM BO3MYTWJIO, OHHU JIOJKHBI
ONMMCBHIBATh MMEHHO JEHCTBHS M CJIOBa TapTHEpa, a He ero (U3WYeCKHe WIH
JUYHOCTHBIC HEIOCTATKH.

IIpaBuio 5. Eciiu BBl cTapaeTech MOMOYb yPEryaupoBaTh KOHMIUKT MEKIY TBYMSI
CBOMMHU COOCTBEHHBIMU JIETbMH, TO MPUIOKUTE YCUIIUS, YTOOBI Y peOST HE BO3HUKIIO
OIIYIIICHHMSI, 9YTO OJTHOTO M3 HUX (KTO OKa3aJjiCs HE BUHOBAT WU Ubsl BUHA MEHBIIIC)
BBl JII0OuUTE Oonbiie. He 3a6y0bme 8ciyx 0O0BACHUMb C8OUM OeMsM, YMO bl OUEHD
aobume ux odboux, umo Obl OHU HU COENANU, U NOIMOMY UX CCOPbl OHEHb BaC
ocopuarom. Jlaxe KOT/1a Bbl CYUTACTE HY)KHBIM HaKa3aTh OJHOTO U3 PEOSIT, BCE pPaBHO
HAIIOMHUTE €My, YTO BaM 3TO HETIPUATHO, BBl €T0 OYEHB JTIOOUTE M HA/ICETECh, UTO OH
MOWMET MOJIh3y HaKa3aHUS U UCTIPABUTCSI.
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CTpaTeFI/IH nmoBecJacHUusA B KOH(l)JIl/IKTe:

Hlar Nel: IlpuBneur Kk ceOe BHUMaHHE KOHQIMKTYIOIIHUX CTOPOH (TOJIOCOM,
MHTOHAIACH).

Hlar Ne2: CoxpaHsTb COOCTBEHHOE HMOILMOHAIBHOE paBHOBECHE B BOMNPOCAX
pEeLIeHuUs 1ETCKUX KOH(IIUKTOB.

[Hlar Ne3: [IposscHUTH KOH(DIUKTHYIO CUTYaIMIO, peajbHbIE MPOOIEMBbl U MHTEPECHI
00€enx CTOPOH.

[Ilar Ne4: O1eHUTHL OOCTOATEIBCTBA, MOTHBBI JICTEH, C IOMOIILIO HaBOISAIINX
BONPOCOB BBISICHUTH NPUYNHY KOH(PIUKTA (YTO MPUBENIO K KOH(IIUKTY).

[Iar Ne5: PaGotath ¢ uyBcTBaMHU JieTel (TEXHUKA aKTUBHOTO CIYILIAHUSA).

TexHuKa AKTUBHOTO CJIYIIAHUA:

- 00s13aTENbHO MMOBEPHUTECH K PEOCHKY JIUIIOM;

- eciii peOEHOK PacCTPOEH, He 3a/1aBaiiTe eMy cpa3y BOIIPOCHI;

- cTpoiTe Balu (hpa3bl B yTBEpAUTEIbHON (opMe, a HE B (popMe BoIpoca, Harpumep,
«UTO-TO CIYYHIIOCH... », «OH T€OS TOJKHYI U TeO€ O4eHb OOJBHO... », «Thl Ha HETO
00u/IeNICS M HE XOYEelllb C HUM JIPYKUTh. .. »;

- TIOCJIe YTBEPAUTEIHHOTO BHICKA3bIBAHUSA - IEPIKHUTE TIAY3Y;

- 00s13aTeNBbHO BBICTYIIANTE 00€ CTOPOHBI YYACTHUKOB KOH(PIUKTA;

- BBICHYyIINMBas INEPEKUBAHUS OIHOrO0 peOeHKa, JaWTe MOHATh B3TJISAIOM,
MPUKOCHOBEHUEM, KUBKOM TOJIOBBI IPYroMy PEOEHKY, YTO BBl IIOMHUTE O HEM U
rOTOBBI OyZIE€Te BBICITYIIATh U €TO.

[ar Ne6: CoBMmecTHO ¢ JeThbMU C(POPMYIHUPOBATH BO3MOXKHBIE IMYTH PEIICHMUS,
npueMyemMble s BCEX 3aMHTEPECOBAHHBIX CTOPOH (TEXHUKAa TMO3UTHUBHBIX
COOOIIEHUH).

TexHHKa NO3UTHBHBIX COOOIEHUM

1) Kto xouer pacckazaTh, 4YTO MNpOM30LLIO? (WM OOpalleHne K KOHKPETHOMY
peOCHKY).

2) Korna ThbI... (onucaHue MpOM3BEASHHOIO JCHCTBHS peOeHKAa) MOXKET CIIYYUTHCS,
4T0... (OMHrcaHNe BO3MOKHOT'O PE3yJIbTaTa).

3) Jlyume... (mpemiokeHue aabTEPHATUBHOIO BAPUAHTA IOBEICHUS KaXKIOro W3
YYaCTHUKOB KOH(DJIMKTA).

4) IlonoxxuTtenpHas OLIEHKA pe3yJbTaTa WIPbl JUIl YYACTHUKOB (IyOJHMYHAs WIA
MH/IMBHUlyaJIbHAsA, COOOPA3HO CUTYaLUH).

[ar Ne7: OObenuHUTH KOH(PIMKTYIOIIME CTOPOHBI B COBMECTHYIO HUIPOBYIO
JESITETbHOCTb.

[Ilar No8: IloMoub J€TSM BBINOJHUTH PELICHUE, €CIU HYKHO - OCYLIECTBUTH
IIPOBEPKY.
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