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1. Tepmunm, onpencjicHus H COKpalicHusd

1.1. B PernamenTe, HCIOJB3YIOTCS CIENYIOMME TEPMUHEI, OIPEAEICHUA U
COKpaILICHHUS:

SLA (anri. Service Level | Cormamenue o6 ypoBHE IIpeIOCTaBICHUS YCIYyT —
Agreement) (opMasIbHBEI  AOTOBOP MEXOYy 3aKkasyukoM |
HcnonuuTteneM, comepxamui ImpaBa U 00S3aHHOCTH
CTOPOH, 2 TakKe COIVIACOBAHHEIN YpOBEHL KayecTBa
MpEeIOCTaBICHU JAaHHON YCIIyT

Bpems peaknuu Cpok, B Teuenue xoTtoporo McmomHurens o6s3yercs
IIPUCTYTIHTE K paboTe Haj mpobnemoii, 0603HadeHHOM
B  szampoce  IloTpeburens o0  umHIMIeHTe,
onpenenenusiit SLA

3aka3yuK I'ocynaperBennsiit  3akasuuk -  MHHUCTEPCTBO
mupoBOoro  pasBuTHsA, CBA3M M MacCCOBBIX
komMmyHHKanu# Poccuiickont @enepanuu

locynapcTBeHHBIH locynmapcrBennsii  koHTpakT Ne 0410/152 ot
KOHTPakKT 30.12.2021 r. Ha oOKa3aHHE TOCYJAapCTBEHHEBIM W
MYHUIMIIATGHEIM 00pa30BaTeNbHBIM OpTraHM3aLMIM,
peanusyomuM o0pa3oBaTesbHbIe IPOrpaMMbl 00ILEro
o0pasoBaHMA H®  CpegHEro  IpodecCHOHATBHOTO

obpaszoBaHus (manee -~ o0pa3oBaTelbHbIE
OpraHU3aIun), U30MpaTEIbHBIM KOMMCCHUSIM
cyOBEeKTOB Poccuiickoit ®enepanuu "
TEPPUTOPHANBHEIM  H30MpATENBHBEIM  KOMUCCHSM
(manee - H30UpaTeIEHEIM KOMUCCHSIM),

PAaCIONOXKEHHEIM Ha  TePPUTOPHAX  CyOBEKTOB
Pecnybmuxu Kpemiv u r. Cepacromonsa (¢ yuerom
noTpebHOCTeH yKa3aHHEIX IIOJIB30BaTENEH), yCIyr 1o
IPEAOCTABICHAI0 C KCIIONL30BAHMEM EIUHOH ceTH
nepefayd JAHHBIX [OCTYyIAa K TIOCYAapCTBEHHEIM,
MYyHHIAIIAIbHBIM, HHEBIM MHGOPMALMOHHEIM
cHCTEMaM u K HHGOPMALHOHHO-
TEIEKOMMYHUKAIMOHHOM cetu «HTepHET» (manee —
cerb «HMHTepHET»); N0 mepefadye MNaHHBIX IIPH
OCYIUECTBIECHHM JOCTyIla K TOCYHapCTBEHHBIM,
MYHHLIAIIAJIEHBIM, HHBIM HHGPOPMALIIOHHBIM
CHCTEMaM M K CeTH «MIHTEpPHET»; IO 3aIlUTE JAHHBIX,




06pabaTEIBAEMBIX u TiepeaBaeMbIX npu
OCY]IICCTBJ‘IGHH}{ nocTyna K FOGY,E&PCTBGHHBIM,
MyHULHIATBHBIM, WHBIM nHGOpPMaLMOHHBIM
cctemaM u Kk cetd «MHTEpHET»; IO obecreueHuIo
OrpaHHYEHUA xocTyna K ua(OpMALHH,
pacnpoCTpaHeHHe xotopoi# B Poccuiickoii deaepamui
3ampemeHo, ¥ K uHbOpMaLKH, IpHYUHSIOMER Bpel
370pOBBIO M (VM) PasBUTHIO neTelt, comepiKamenca B
CeTH «IHTEPHET» pib i o0pa3oBaTeIbHbIX
oprammzalpif; MO MOHHTODHHIY u 00eCneYCHUIO
6e30IaCHOCTH CBSI3H TPH NIPeNoCTaBIeHIN HOCTyTIa K
rocyapCTBEHHBIM, MYyHULIUIAIBHBIM, MHBIM
pH(OPMALMOHHBIM CHCTEMaM M K cetu «VIHTEpHET»;
[0 OpraHW3aliy [OMKIIOUCHAT K eIUHON CETH
nepefadn AaHHBIX 06pa3oBaTeIbHEIX opraHu3alyi U
n30MpaTebHbBIX KOMUCCHIA, TIO Tiepefade NaHHbIX IIPA
OCYIIECTBIEHUH A0CTYTa K 9TOH CETH

[ECTIZ

BupryaibHas dYacTHad CeTh (cetn) WcmomHurend,
obecrmeunBaromas  JOCTYIL COLHANBLHO-3HAUUMBIX
06BeKTOR X MH(OPMAIMOHHEIM CHCTEMaM H K CEeTH
«VuTepHeT», a TaKKe IeEpeAady NAHHBIX TpH
[IpefOCTaBleHH:  OCTYIIA k  wuHbOpMalHOHHEIM
cpcreMam u K ceT «VHTEPHED; obecrieanBaromai
ZIOCTYTI IlenTpanbHOM u36upaTenpHOM  KOMHCCHH,
u36upaTenbHBIX xoMmuccuii CyOBEKTOB Poccuiickoi
depepanun  H TeppPUTOPHATIBHEIX n30MpaTeNbHbIX
xomuccuit ¥ MEGOPMAIMOHHEIM CHCTEMaM A K CETH
«VlaTepner», pasBepHyTai B COOTBETCTBHH  C
IIPOEKTOM, COINACOBaHHBIM B yacTi Mojenu yrpo3
GesomacHocTd ~ MEGopmanmd  C denepanbHEIMH
opraHam#, YTIOMHOMOISHHBIMU B obsacTu
6630MACHOCTH ¥ 3aLIATEl HHQOpMAIHH, 3aKTIOYESHHBIN
mexny VICTIOHUTENEM K 3aKa3suuKoM

VA crionHUTEND

000 «Mupanga-Meaua»

| O6pasoBaTeIbHAL
OpraHu3aya

["ocymapCTBEHHAs 158111 MyHHIUIATbHAS
obpasoBaTeNbHas ~ OpraHuM3anii, peanusyomas
rIpOTpamMMbl OOMIETO oGpasoBaHusi U (wm) cpemHero
npoeccruoHATbHOTO o0pazoBaHuA Bt




=

O6bexT COBOKYITHOCT:  TeXHMYECKHX CPEICTB,  CpecTB
BEMMHCIHTENSHON  Texmuk  u IIPOrPaMMHOT0
obecreyenys, pacon0 eHHbIX 110 OMHOMY afpecy

IToTpeburens OTBeTcTBEHHOE M1, HAa3HAYEHHOE Hupexropom C30

B paMKax IONyYeHMs TEXHHYCCKON NOANEPXKKH II0
I'ocymapcTeenHOMY KOHTpaKTY

C30 - Conmansao
3HAYUMBIH OOBEKT

OO6pazoBarensuas OpraHu3aLus

Cryx06a Texunueckoii
TIOOTEPIKKY 3aKa3uuka

CIO Musuudpsr Pocenn

Cropons:

Cmyxfa TexHuugeckoii NONOCPXKKH  3aKa3umka,
Wcnonantens, IToTpebures

TT Trouble Ticket - s3amuce, copmupoBannas B Gase
AaHHEBIX KCHONHHTENs Ha OCHOBaHUHU obpamenws,
IOCTYIIHBILETO oT ITorpeburens, u
HICHTHOUIMPYEMAs 10 IPHCBOCHHOMY HOMEpY

Yenyru Oxasanve Mcnomuurenem yemyr csssu mmm C30 m

O6sexros IIUK, pacmomoxeHHBIM Ha TEPPUTOPUIX
PecniySmuxu Kpeiv u r. CeBacTonoss mmo:
TlepeNade JaHublX NIpPH OCYHIECTBICHHM IOCTYIA K
rOCYZIapCTBEHHEIM, MYHHIUIIANBHEIM, HHEIM
HH(OPMAIIMOHHEIM CHCTEMaM ¥ K CEeTH «MuTEpHET
(Kommonent Venyrn cessu «Ilepenaua JAaHHBIX») B
COCTaBe YCIIyT:
II0 3alWTEC [JaHHBIX, O0OpabaThIBacMeBIX W
ICpeAiaBaeMBIX IIPH OCYNIECTBICHUH JOCTYIA K
TOCYapCTBEHHBIM, MYHUIUIIANEHBIM, HHBIM
HHQODMALIOHHEIM CHCTEMAaM H K  CeTH
«HMureprer» (KoMroHeHT «3amuTa JaHHEIX));

IO ODECHIEICHNI0 OIPAHWYEHHS JOCTYNA K
MH(OPMaMH, pAacUPOCTPAaHEHHE KOTOPOH B
Poccuiickodt ®Denepauum 3ampemerno, u
MH(QOPMALIH, TPHYHHESIONIEH BPE 340POBEIO U
(win) pasBUTHIO JeTel, comepameincs B cery
«MHTEpHETY JULs 00pa3oBaTenEHLIX
opraumsanui  (KommorenT «Orpanmuenue
NOCTyTIa K HHGOpMaLUm»);




110 MOHUTOPHHIY u obecrniedeHuIo
6€301IaCHOCTH CBA3M IIpH IPEAOCTaBICHUU
JoCTyTia K rOCYHAapCTBEHHBIM,

MYHUIIUNATBHEIM, WHBIM HH(QOPMAIMOHHEIM
cucreMaM ¥ K cetu «HMutepHer» (KommoHeHT
«MOHUTOpHHI M ofecredenue 0e30MacHOCTH
CBSZK);

mo mpemocraBieHmio ¢ mcrmonssosanneM ECIII
IOCTYyIIa K TOCYHAapCTBEHHBIM, MYHUIMIAIBHBIM,
HHBEIM  MHQOPMAIMOHHBEIM cucreMaM M K
VH(GOPMAIIMOHHO - TEIEKOMMYHHUKAIMOHHOH —CETH
«/uTepueT» (KoMIIOHEHT Yenyru CBSI3U
«IIpenocTaBiIeHHE ZOCTYIan).

opranmsanuu nopwmodeHus k ECIIN (Kommonent
Vemyru cssu «Opraausanys kanana L2»);
mepefaye JaHHBIX IIPM OCYIIECTBIEHHH JOCTyma K

ECII]I (KommounenT Yemyru csasu «llepefada fJaHHbIX
L2»)

2. O01ue noJoMKeHu s

2.1. HacrosmmmM PernaMeHTOM TEXHWYECKOM IOANEPXKKHA IIpH OKasaHWH

Veayrn  ycTaHaBIMBACTCA

MOPSAOK B3aMMOJAEHCTBIA IMotpe6urene, CmyxOml

TeXHHYECKON moamepxku 3akasuuka M VICTHONHHTENA, IOPSAOK SCKamaiyy [pH
ycTpaHeHHH IpobieM ¢ YeinyraMu B paMKax T'ocynapCTBEHHOTO KOHTPAKTA, @ TAKOKE
_ IIOPANOK B3aHMOJEHCTBHS NPY NIAHMPOBAHHH M IPOBEACHHH PO (UIAKTUIECKHUX
(pEMOHTHO-BOCCTAHOBHTEIbHBIX) PadoT.

2.2. CocraB, TEXHMYECKHE XapaKTCPUCTHKH ¥ NTapaMCTPhI Vemyra onpeeeHs!
B [ocyapCTBEHHOM KOHTPAKTE.

3. KonTaxThl Clyx0bl TEXHHYECKOH NOAXEPIKKH 3axa3uuka

JISl B3aMMoaencTBHSA

3.1. Komntakts Ciry»65I TEXHAIECKOH IOJIEPIKKY 3aKaszunka.

OTBETCTBEHHbIA Tenedon e-mail

OneparuBHbii gexypubii CLT

Munuupper Poccun
(KpyTJI0CYTO4HO)

8-800 5513613 | meszokrym@digital.gov.ru
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4. llopsiaoxk B3aMMOXEHCTBMS NIPH oKa3aHuK Y ciIyr

4.1. Bzaumoneticteie CTOpPOH OCYImIECTBIACTCS B pexumMe «24x7» (24 yaca B
CYTKH, 7 nHe# B menemo, 365(6) mHEH B rofy), ¢ HCIONB30OBAHHEM HMEIOIIHXCS
CPEACTB CBSA3M: TeNehOH, JNCKTPOHHAS I10YTa.

4.2. Tlotpeburens npu ofpamenun B Ciuyxby TeXHHYECKOH IIOATEPIKKY
3axasuuKa IPefoCTaBisIeT CISTYIONIHe CBENCHHS:
nosHoe HaszBanue C30;

reorpabugeckuit anpec O6sexra IloTpebuTens;

10ApoOHOE OmmcaHHe NposIeMBI:

- JlaTa 1 BpeMsI BOSHHKHOBEHHS IIPOOIIEMEI,

- KPUTHYHOCTE NPO6IIeMBI (HETOCTYITHOCTD WK yXYAIIEHHE KauecTBa);

- II0 BOSMOXHOCTH pE3y/nbTaThl IICPBUYHOM IuarHocTHKM (ping, trace) c
yxasauueM IP-anpeca o6opynosanms IToTpe6utens (Ipy MX HATHIHK);

®HO u xoHTaKTHBIE JjaHHBIE (HOMEp TeleoHa, ampec QJIEKTPOHHOM II0YTHI)
npeacrasutess Ilorpeburens na O6bexTe;

TI0 BO3MOXXHOCTH - MH()OPMALHIO O HAJIMYUH SJEKTPOIATAHU:

- B momewmenuu Ilotpeburens;

- Ha OKOHEYHOM 00opynoBanuu [ToTpebuTeLs;

0 BO3MOXXHOCTH, MH(GOPMAaLMIO O BHEIIHEH HHIUKAIWM Ha 060pYZOBAHHH
Hcnonuutens u ITotpeburens;

110 BO3MOXKHOCTH, MH(}OpMaIHIo 0 mepesarpyske oGopynoBanus Mcnommurens
u Ilotpeburens.

4.3. Cmyx0a TexHuuecko#t mommepxxy 3aKasunka PerHCTPHUPYET 06palieHHe,
coobmaer Ilotpeburemo Homep 3apermcTpuposanHoro TT H HaIpasJsieT
coobmenHne ¢ omucanuem mnpoGneMbl u HomepoM TT Ha 5IeKTPOHHBIH azipec
VICTIONHATENs 715 PelIeHys Ipo6IeMBL. |

B cimyyae, eciu IloTpebutenem mo 3JEKTPOHHOH IOYTE HE IIPCICTaBICHE]
00s3aTeNbHbIE JaHHBIE, TO 3as1BKA HE IPHHUMAETCH.

4.4. Ilepuox HemocTymHocTH VCIyrH WM YXYQIIEHHs KadecTBa YCIyIH B
pamKax Hacrosmiero PernamenTta TeXHHYeCKOH NOMAEPKKA IPH OKasaHuH YCIyTH
YYHTEIBAeTCA ¢ MOMEHTa peructpanuu obpamenus (TT) ot ITorpeburens Ciayx6oit
TEXHUYECKOH MOIIePIKKN 3aKa3uuKa.

4.5. Tocne momygenust TT u nposenesns nposepky, VICIIOMHUTEND IIPOBOAUT
AMArHOCTHKY, JIOKAIM3aUMIO M YCTpaHeHHe IpoOieMbl B (UKCUPYET TEXHHUECKYIO
MHQOpMAaLMIO B TOM 4HCIE, NPHYMHY, XOX MWCIONHEHMS M ILIAHHPYeMble W
daxrmyeckue cpoku ycrpaHeHus. Ilocne ycTpaHeHMs npoGnemsl VcronHuTENs
urpopmupyet Ciryx6y TeXHHYECKOH MOANEPIKKH 3aKa3auKa.



Ciyx0a TeXHHUECKOH MONIepKKH 3aKa3uuka, B CBOXO OUEpEnb, HHOOPMUPYET
- INorpeburens. '

4.6. TIpropuTETEL ¥ BPEMSA BOCCTaHOBIEHHA paborocmocobHOCTH Yeayr A
[lotpebuTeneit OMpenensioTcs B COOTBETCTBMH C YCIOBMAMM ['OCYHapCTBEHHOIO
KOHTpAKTa: _

ITo cTemeHu CPOYHOCTM YCTPAHEHUS HEUCTIPAaBHOCTEH

e 1-p1ii mpuopuTeT — KPpUTHYHBIHN:

COIPOBOXTaeMas yCIyTa He JOCTYIHa (aBapus);

MmaccoBeie (Oosee pecaTH oOpamieHHH B TEYEHHME TPH/NATH MHHYT OT
pasnmunbix IloTpeburenedt B oraensHoM cybwexte Poccuiickoit Pexepauuu)
* obpaiieHuil, CBSI3aHHBIE C HapyIIEHHEeM paboTocoCOOHOCTH Y CIyT, OTHOCAIMECH K
OJIHOMY COOBITHIO;

e 2-0if npuopuTeT — BLICOKHIA:

HabnroxaeTcs MaccoBas  Jerpajauusi  IIPOM3BOAMTENLHOCTH WIH
- MepHOJUYECKOe IIpephIBaHME YCIYTH B HE MeHee 5 NMPOUEeHTOB OoO0mero wucia
IToTpebuteneil B pervoHe;

(GUKCHPYIOTCS TIepUOAMYECKHE NpEphIBaHHA B pabore YCIyrH y OAHOTrO
IToTpeburens;

e 3-ii npuoputer — Cpennumii:

HabNrofaeTcss  Aerpajauus  IPOU3BOAMTENBHOCTH  YCIYTH Yy OOHOIO
ITotpeburess;

HapylLIeHe BCIIOMOTaTeNbHOH (yHKIMOHATEHOCTH Y CIIYT;

3a1poC Ha 00CTy)XHMBaHME MM M3MEHEHUE HACTPOCK;

3aIpoC HA U3MEHEHHe KOHQUIYpaIuH WM (yHKIHOHATEHOCTH Y CIyT;

e 4-ii npuopuTeT — HU3KHIi:

npo6eMs! 6e3 yTpaThl ClIOCOOHOCTH Y CIIyT;

3aIIpOCHI 10 OKA3aHWIO HH(YOPMAIMOHHOM MOLISPIKKH;

npexncraButeinto Ilorpedureins Tpebyercs KOHCYIbTaIHA.

ITo BpemMenu pememm WHIIUIEHTOB:

HOpMaTHB BpemeHu pea.mm—z HRTA

Tloxasarens

Hacenenum, HKTA!
S % n;empax ©IIBCKIX
HacenenneM,Gonee ;:ecs{'rn Tmcsm &
G - TIoCemeHmil --_-npoqm{

_H&QBJI__GI_-IHBIX HYHK‘T&K
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ITokazaremn

~ HopmaTyB BpeMeHY DEaKIHHn

~ ECIIJ, IMotpebureneii B
HACENEHHBIX MyHKTaX C

HacenesveM 6oee JecATH THICY |

YECIIOBEK

B 'To'qu--I-rpHéoeﬁPfHémﬂ".. | Homa Tosex nprcoeauHerya

ECIIJ, MoTpe6urencit B
a/IMUHUCTPATHBHEIX
IICHTPAaX CeIIbCKHUX
* TIOCEJICHWH U ITPOYHX
. HACENICHHBIX ITyHKTax

Bpewms pemenus
HHLIAICHTOB
IepBoro
NPHOPHTETA

12* yacoB pabo4ero BpeMeHH (C
09:00 mo 18:00 mecTHOrO
BpEMEHH 110 pabo4HM JHAM) C
MOMEHTa PErUCTpaluy
obpameHus.

B nepuoar! nposenesns eIMHOT0
rOCyJapCTBEHHOI'O SK3aMEHa -
KPYTJIOCYTOYHO

9* yacoB pabo4ero BpeMeHU
(c 09:00 mo 18:00 mecTHOTO
BPEMEHHU 110 pabouum JHAM)
C MOMEHTA PErHCTpaluy
obpamenus s Togex
npucoenuuenus ECII/.
B nepnone! mposeeHus
eIMHOT'0 TOCYAapCTBEHHOIO
9K3aMEHa - KPYIJIOCYTOYHO

28 * wacos pabouero
spemenu (¢ 09:00 mo 18:00
MECTHOT'O BPEMEHH I10
pabo4uM JHAM) C MOMEHTa
perucTpanyu obpameHus
s C30.

B nepuos mpoBeaeHus
©IHHOT'0 rOCYNapCTBEHHOTO
9K3aMEHa - KPYIIOCYTOYHO

BpewMs penienus
HMHIMOSHTOB
BTOpPOTO
NPUOPUTETA

16 * gacos paGouero BpeMeHH (¢
09:00 mo 18:00 mecTHOTO
BPEMEHH 110 pabouuM JHAM) C
MOMEHTA PEerHCTpaLUU
obpamenus.

B nepuo] npoBeAe s €OUHOTO
rOCYZapCTBEHHOIO 5K3aMEHa -

KPYTJIOCYTOYHO

32* gaca pabo49ero BpeMeHH
(c 09:00 go 18:00 mecTHOTO
BPEMEHHU I10 paboduM IHIM)
C MOMEHTa perucTpaLumn
oOpanieHus.
B nepuon nposenenns
€OUHOTO I'OCYIapCTBEHHOTO
SK3aMeHa - KPYTJIOCYTOYHO

Bpems pemenus
HHLUACHTOB
TPeTbero
NpHOpHTETA

24* yaca pabouero BpeMeHH (C
09:00 no 18:00 mecTHOTO
BPEMEHH 110 pabouuM JHAM)

36* gacos paGouero
Bpemeniu (¢ 09:00 mo 18:00
MECTHOT'O BPEMEHHU I10

paboyuM JHAM)




o

A — . . Hopwvarus BpeMeHH peaKIHN
| e B e [ Iz Touex mprcoenuteHms
st TodgeK MPUCOSHMHOHIA | o ~rys 5 e
e N ECIII, TlorpebuTenei B
ECIIJI, IoTpebuTenes B - A
[ToxazaTelb R e aIMUHUCTPATHBHBIX
 HACEIEHHBIX MMyHKTaX C e
| : : : EoE R IEHTpax CENbCKUX
- gmacenenueM 0oJiee AECATH THICAT | Y
: YT - IoceeHIH M IPOIHX
YEI0BEK s
SR . HACEIEHHBIX IMyHKTaX
Bpems pelieHus 32* yaca pabouero BpEMEHH 40* gacos pabouero
WHIMISHTOB (c 09:00 no 18:00 MecTHOrO spemenu (¢ 09:00 o 18:00
Y4eTBEPTOro BpEeMEHM TI0 paboTuM JHSIM) MECTHOI'O BPEMEHH I10
[pUOpHTETA paboduM JHAM)

*) YxasaHo BpeMs YCTPaHEHHMS HEHCTPaBHOCTH fes ydeTa BPEMCHHU
BOCCTAHOBICHNMS KabenpHOH HMH(PACTPYKTYpsl H  32MCHEL obopyzroBaHuA Y
[loTpebuTeins. B ciygae BOCCTAHOBICHHA xabenpHON HMH(PACTPYKTYPHl H 32MCHBI
- oGopynoBaHus Yy [oTpe6utens HOpMATMBHBIE CPOKHM  DEIUCHIA MHIMJEHTA
yBENMMUMBAIOTCA Ha 72 waca. VxazaHO BpeMms I BOCCTAHOBHTENIBHBIX paboT
uHGppacTpyKTypsl VCIIOMHUTELA, fe3 yueTa BPEMEHHM BOCCTAHOBHTCIBHBIX paboT
o6opymosarus IToTpebuTend, uH(PACTPYKTYPhl MEGOPMAIMOHHEIX CHCTEM, 2 TAKKE
wamys TIoTpebuTeNs B TPYAHOJOCTYIIHOM HACCNEHHOM MyHKTE |

Jlns 06BEKTOB, PACIIONOKCHHBIX B TPYAHOLOCTYIHEIX HACEICHHBIX IyHKTAX
(TpyAHOAOCTYTIHBIH HACEIEHHbIA MYHKT - 9TO HACEJEHHBIA MyHKT, KOTOpPHIH B CHILY
[TOTOIHBIX, TPUPOAHBIX, TEXHOTECHHBIX M HHBIX 06CTOATENBCTE ¥ (MIM) OTCYTCTBHA
3IeMEHTOB HH(PACTPYKTYPE CTAHOBUTCA HEMOCTYIHBIM WIH TPYAHOZOCTIKUMBIM
IJ1s TP@HCIIOPTHEIX CpeACTB) CPOK pelleHHs HHIUICHTA - A0 10 paGouux AHei.

ITpuMedaHus:

1)B cnygasx, ecnd Ul PEIICHMA 3agBkM TpeOyeTcs [MOMOJHUTENIbHAA
urdopmMarus o IloTpebuTens WK MpOBEPKA paboToCIocOGHOCTH € €ro CTOPOHEL, -
BpeMsl IPOCTOS HE YUHTHIBACTCA, 110 [OJTydeHus 3AIPOIIEHHOM uHGOpMALHH.

2) OTXIII0YCHAA (mepephIBEl), BHISBAHHBIC no00# M3 MEepPEeYUCICHHBIX HIDKE
TPHYMH, HE KIacCuUIMPYIOTO KAk HEJIOCTYIIHOCTh MM HEUCIIPaBHOCTE:

TPOBENCHME IUIAHOBBIX IpodrIAKTHYECKUX MM HEOTIOMHBIX PEMOHTHBIX .
paboT ¢ YBEIOMICHIEM IpeacTaBuTENeH 3aKasunKa w/unn IloTpeOuTenei B CPOK HE
Menee Tpex pabouuX THEH A0 BPEMCHH NPOBECHIA paboT;

pa6oTa Ha 000pyAOBaHNY VcroHuTeNs 0 3ampocy IToTpeduTens;

TeCTUpOBaHUE YCIYT IO 3ampocy IloTpeburens B Cifydae, KOrja HE OBUIO
BBISBJIEHO HUKAKOi HEHCIIPABHOCTA MM HEJOCTYTIHOCTH;

HEMCIPABHOCTH MK JE(EKTE] 0GopyROBaHUA ToTpebuTenei;

mepephiBEl B NPEIOCTABICHUM Veayr, BHI3BAaHHBIE YMBIIUICHHBIMA HIIH
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HCYMBINUIEHHBIMU NeHCTBUSIMHU Ilorpebdurenei;

dopc-masxop. '

477. B cnysae me oGHapy»xeHus npobineMsl B 30me OTBETCTBEHHOCTH
Hcnonmurens, Wenomurens 3alpallliBacT  JONOJHUTENBHYIO AHAaTHOCTHKY
npobnemsr y Ilotpeburens. Beg uHbOpPMaLHsT o0 xome JIOKanu3auuy, 3ampocax
ITorpeburens u orserax $uxcupyercs Uenomauresem,

4.8. HUcnonrurems nepesopur TT B 30HY oTReTCTBeHHOCTH Iorpe6urens
(npnoc'ranammaae’r) Ha Bpemsa, Heobxomumoe u yKazaHHOe HorpeGHTeﬂeM,_ B
CllyJasx:

B Xome ycrtpanenms TT Ilotpebutens me wmosxer obecreynTs JoCTyT
COTpynHuKoB Mcnionaureng ya O6bexr, B 3anpamusaemzie Hcnonuurenem CPOKH;

AONOIHHUTEIBHEIX 000CHOBaBHEIX NIOI03peHHIA Ha 3Ty NIPHYNHY
HepaboTocnocobHOCTH Ycnyru B pamkax Nokamusanun TT;

B Xone ycrpanenus TT mpu Iposenenuu Ilotpeburenem ZMONOIHUTENLHOIH
ANAarHOCTHKY Ha 000pyIoBanmy IoTtpeburens ms JIOKanu3anuy npuyueer TT;

10 pe3ynabTaTaMm JIOKamu3anuy wu ycrpanenns TT, xorma coBMecTHIMH
JCHCTBUSMH  BEISBICH daxT opruuMHEr npo0ieMsl B  30He OTBETCTBEHHOCTHU
IToTrpeGurens.

TT nepesomurcs B 30HY OTBETCTBeHHOCTH IToTpeGuTens Tomsxo IIDH YCIIOBHUHU
TIPCAOCTAaBNEHUA  apTyMEeHTHpPOBAHHBIX AOKA3ATCIBCTB  OTCYTCTBHA  IPOGiTEM
(ruarHocTHKY) co CTOpors! Hcnonuurens s Cnyx6y rtexmmuecxoit TIOACPIKKH
3akasynka. _

W3 nepuona HenocrynHoctu Yeuyru B TT wau BPEMEHH PEINEeHMS Hpo6ieMs!
At TT ¢ yxymmennem Ka4ecTBa BLIYHUTAETCS BpeMs Haxoxperus TT B 30me
OTBeTCTBEHHOCTH IloTpebuTens 3a HCKIIOUEHHEM CITydaeB, Korma B pesynsTare
AMArHOCTHXM TpobleMa ycTaHOBIEHAa B 30He OTBETCTBEHHOCTH Mcmomumrens u
Iiprocranoska TT na meprox nposemenus MEpPONPHATHIA Ha cTOpoHE IotpeGurens,
TIPOBENICHUE KOTOPBIX HE HMEII0 OTHOIIEHNE K XapakTepy aBapuu.

4.9. Heycrpassocts  cumraercs YCTPaHEHHOH, Korma VYcmyra rotosa x
OKCIIyaTaluh M €€  9SKCIUIYaTamHOHHLIE XapaKkTePUCTHKH  COOTBETCTBYIOT
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rapasTHpPOBaHHBIM B paMmkax I'OCYIapCTBEHHOIO KOHTPAKTa HcnonaureneM
napaMeTpam. '

4.10. BpemeHeM BOCCTAHOBIICHHS IIa8paMETPOB Veayru CcuMTacTCs BpeMs
dhaKTUYECKOTO BOCCTAHOBIEHHS DKCILTYaTAllMOHHBIX XapaKTICpHACTHK Ycuoyru.

4.11. VerpaHnuB HEMCIPaBHOCTh, VICIONHHUTEIbL HAIpaB/ieT IMCBMCHHOC
yBeZiOMIIeHHE 00 yCTpaHEHWH HEUCIPABHOCTH Ha 3JIeKTpOHHBIH ajgpec CiyxOb1
TeXHHUeCcKoil moamepxkky 3axasunka, a Cryxba TEXHUYECKOH NONIEePKKH 3aKazyuka
" unpopmupyer IloTpeGurens (MHUIMATOPA TT), ortkpsBmero pammeii TT, ¢
yKa3aHUEM:

nomepa TT;

TIPUYMHE] HEHCIIPABHOCTH ¥ NPEATPHHATEIX necTBUi;

30HBI OTBETCTBCHHOCTH;

BPEMEHHM BOCCTAHOBJICHHS.

4.12.B Teuenme 24 HacoB ¢ MOMEHTA MONYYeHMs YBeIOMIEHHS 00
ycTpaHeHuM HewcnpaBHocTH IloTpeGuTens —INpPEAOCTaBIAET — NOATBEPIICHHME '
. yCTpaHEHWs HEHMCIPAaBHOCTH IIyTE€M OTIPABKH coobmeH sl Ha SJIEKTPOHHBIA aapec
Cyx6pl TEXHMYECKOH IIONIEPXKKA 3aka3uMka MM mapopmupyer Cyxly
TeXHWYECKOM TONJEepKKH 3akasyuka O IpUYMHAX OTKasa B I[OATBEPKACHHH
ycTpaHeHWs HEHCIPaBHOCTH. B ciydae HE NpEOCTABICHIA IToTpebutenem -
| NOATBEPKAEHMS MIM OTKa3a B TOATBEPHKICHMM YCTPaHCHMA HCHCIPABHOCTH B
reuenme 24 wuacoB ¢ MomenTta wuHbopmupopanus Ilorpebmrens CiryxGok
TEXHUYECKOM MOAep XKy 3aka3uuka, HEHCIPABHOCTh CHHTACTCHA YCTpaHEHHOH II0
YMOJT4aHUIO.

B cnyuae oTkaza Ilorpeburena TT cuuraercd HE 3aKPBHITEIM M BO3BpallacTosd
Cixyx60¥ TeXHUYECKOM MOMTEPKKH 3aKa3uuKa B paGoty VICIIONHMTENIO, IIPH 3TOM
BpeMsl OXKHIaHHs OTBETA TloTpeburens He CUMTAETCS BPEMEHEM IPUOCTAHOBKH
permenus TT. |

TT 3axpsiBaercs Ciry»x6oi TexHUIECKOH NOANEPIKKH 3aKa3unKa Ha OCHOBAHHMHU
TI0JTBEPKACHHSA IloTpe6GuTeIs MK 10 YCIOBHAM BBINOIHEHHA II. 4,12 HacTOSIIEro
PernameHra.

4.13. Kaxnas u3 CTOpPOH HMEET Npaso B I060H MOMEHT 06paTHTHCA K JPYron
CropoHe 32 IIOMONIBI0 B IPOBEJCHMHM AMArHOCTHHECKMX paGor u 3a moboi
- uH(opMaIMeH, He06X0IUMOH Uit 3¢ GEKTHBHOTO PELICHHA poOIeMBI.

4.14. TIpu obpamenun ofHOK u3 CTOPOH K ApyroH CropoHe 3a IIOMOIIBIO B
IIPOBEJICHUM AUATHOCTHYECKUX padoT U 3a moGoii nadopMmarmei, Heo6X0 MO LA
5(h(eKTUBHOrO peIleHHs NPOOICMEL, CropoHa, MONy4YHBIIAd 3ampoc, oba3aHa
IPSINPUHSTS BCE BOSMOXHBIG NEHCTBHA, COTJIACHO 3aNPOCY WIA OTBETHTb
APTYMEHTUPOBAHHEIM OTKA30M, C YKa3aHWeM MNpHHMH, IO KOTOPHIM JeHCTBUS
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BEITNIOJIHEHE! OBITH HE MOTYT, -

4.15. Ucnomures exennesHo, o 10:00, HalpaBISIET CBOAHBIE NaHHBIE IO
BCEM IOCTYIIHBINIUM 3a Ipomenmue cyrku 3asBxaMm Ha SIEKTPOHHYIO moYTY
Cityx651 TexHIYECKOH ITonaep>xky 3akasyuka, |

5.1. Hcnonrurens IIPH  IIPOBENECHHHU IIaHOBO-NPODUIaKTHYECKIX pabor,
CBASAHHBIX C IEPEPBIBOM B OKA3aHHs Yenyr, onosenraer IMotpeburemns u Cyx06y
TCXHUYECKOH noanepikku 3akasumka me MEHEe ueM 3a 3 (1pH) pabouux IHS - 10
Havana riposezienns pabor, coobmas IIDH 3TOM:

TIPUYMHEY IPOBENEHHA PaboT;

BPEeMS Hayalla ¥ OKOHYAHHUS pabor;

DPUO nuiga, HaIlpaBUBIIEI0 COOOMmEHNe., .

5.2. B cmywae, ecmm mo ucredenun 1 pabouero mms mocie OTIpaBKy
YBCIOMIEHHS Ha IIpOBENEHHEe PEMOHTHEIX ¥ npodumakTHIecKux pabor,

5.3. Henomaurens TIpA IIEpEHOCEe CPOKOB NpoBeseHMs PaboT Mmu ux ormene
onosemaer 00 atoM Ciyxby TEXHUYECKOH MOINEpKKH 3akasumka u IToTpeburens
AOTIOTHUTENBHO 110 SNEKTPOHHOM ToyTe, ;

5.4. Bce IITaHOBO-NPOUNAKTHYECKHE paboTsl Ha ceru Hcnonuurens,
CBA3AHHBIE C NICPEPEIBOM B OKA3aHHH Yenyr, momxue: [ITaHUPOBATLCST HA Bpewms,
KOrja 3To MOXeT HaHecTH HaHMeHBIMH ymep6.

5.5. B cirygae apPTYMEHTHPOBAHHOTO BO3PAKEHUS [lorpeburens, 00BaBNIEHHOE
BPEMA IpOBENeHI paboT JOMKHO MOIe)KAaTS nepecMoTpy (mpu BO3MOJKHOCTH), -

5.6. Ilpn muanmposammy paboT MM BO3HHKHOBEHMH aBapuu Hcnonaurens
00s13aH  paccmotpers QIbTCPHATHBHBIY BApHMAaHT OKazaums Yenyr Ha Bpems
NIPOBENEHUS IUIAHOBEIX pabor.

6. Iopsinox HH(OPMUPOBaHUA PyKOBOCTEA. Ackananms
Bl ANMMHHCTpaTHBHAS SCKANalMs paspelneHys aBapHiiHBIX CHTyanuii y

Ciyx65l TexHMUeCKOH nonnepxku 3akasumka u y Memomauress IPUBENEHA B
Tabmune 2 u Tabmune 3 cooTBeTcTReHHO.
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6.2. Tlepexon 4CPE3 ypoBHM scKamamuu 6e3 yBemoMIEHMS TPeaBIaYIIEero
YPOBH: HE IONTyCKAETCH,
6.3. Croponsr HMHOOPMUPYIOT coBCTBeHHOE PYKOBOACTBO O XO0Zme pemienus
- IpO6IEMEI 1, IpH HEOOXOTMMOCTH MONyYeH s [TOMOIM PYKOBOACTBA, 3CKATHPYIOT
€My IPODJIEMY CaMOCTOSTENBHO.

Ciyx6a Texnuueckoii nopaep:kkH 3akazunixa Tabnuua 2
Havaneuuk otnena
I yposems | meskypmoit crrysx6er CII e +7 (499) 350-46-06
P Muxaun IOpresuy
Munnmdps Poccun
3aMeCTHTENb HaYaTbHHKA
Bacunres

| 2 ypoBeHs | oTmena JAEXKYPHOU CITy ) ObI 17 (499) 350-46-06

L CII Munuudpsr Poccuu Cepreit 3ocumoBny

HUcnoanurein Tabmauna 3

Ilpamnko Mapus +7 3652773 773

1 H
YPOBEHb a9anbHUK LIeHTpa Comrsaniia (204)

Ipuminko Mapus +7 3652 773 773

H
2 ypoBeHs e Cepreerua (204)

L

7. OTBETCTBEHHOCTH Cropon

7.1. Hcnonmurens Be Hecer OTBETCTBEHHOCTH IO aBapHHHEIM CHTYaLMAM,
BOSHMKIIMM IO IIpPHYMHE 00cTosTENBCTR, TIPHBENIINX, TPAMO MM KOCBEHHO,
HalpUMep:  HAaBOAHEHMS, IIOXKapsl, SCMIICTPSCEHHA,  ONMMUAEMHH, BOEHHEIE
TICpPEBOPOTEI, TEPPOPUCTHIECKHIE AKTHL, TPAXNAHCKHE BONHEHHA, IPUKA3hl WM UHEE

 @KTBl TOCYINApCTBEHHEBIX OPTaHOB, K HEBO3MOMHOCTH BBITIOJHEHMS Croponamu
B3aUMHBIX 0053aTENBCTB.

8. Cpox aeiicrusa Pernamenra

8.1. PernaMent Berymaer B CHIIy C MOMEHTa noauucadus CTopoHamy.

Cpox neiicteus Permamenta OTPaHMYCH CPOKOM AeicTBHs I'ocynapereeHnOro
KOHTpPAaKTA.

8.2. Hacrosimuit Pernament ucnonten B TPEX 3K3EMILIIpaXx.

8.3. BHecenne wu3MmencHumii u MOIIOJIHEHUH B  HACTOSIIMHA Pernament
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IIPOM3BOJHUTCS YCTAHOBICHHEIM IIOPSAKOM 10 B3aUMHOMY coryacuio CTopoH.

000 «Mupanpna-menua» 3amectuTens MunucTpa udpoBoro
Hupexrop IIpoexTHoro oduca Pa3BUTHSA, CBSI3H U MaCCOBBIX
KOMMYHUKanui Poccuiickoi

Ilomonexo
2022 1

O.B. Pucman
2022 r.

y
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