[OKYMEHT TIO/IIIUCAH IIPOCTOM
RO TP ORION HORTHCHO

IQHKATE 11

3akoH P® ot 07.02.1992 Ne 2300-1 JokymeHT npefoctasneH cantom [JokyMeHTbI24
(peq. ot 05.05.2014) "O 3awmTe npaB notpebutenen” http://dokumenty24.ru — JokymeHTbl Poccumnckoro
(c n3m. n gon., Bctyn. B cuny ¢ 01.07.2014) 3akoHopaTenbCcTBa

3aKoH P® o1 07.02.1992 Ne 2300-1
(pen. ot 05.05.2014)

"O 3awumTe npaB noTpedbuTtenen”

(c nam. n gon., BCTyn.
B cuny c 01.07.2014)

HdoKyMeHT npeaocTaBneH cautom [lokymMeHTbI24
http://dokumenty24.ru/



http://dokumenty24.ru/
http://dokumenty24.ru/

3akoH P® o1 07.02.1992 Ne 2300-1 [okymeHT npegoctaeneH cantom [JokymeHTbI24
(pea. ot 05.05.2014) "O 3awmTe npaB noTpebutenen” http://dokumenty24.ru — lokymeHTbl Poccuinckoro

(c uam. n gon., Bctyn. B cuny ¢ 01.07.2014) 3akoHopaTenbCcTBa

7 cbeBpans 1992 roga Ne 2300-1

POCCUNCKAA ®EOEPALUA

3AKOH 5
O 3AWLNTE NPAB NOTPEBUTENEWN

(B pea. PepepanbHbix 3akoHOB OT 09.01.1996 Ne 2-03,
oT 17.12.1999 Ne 212-03, ot 30.12.2001 Ne 196-93,
oT 22.08.2004 Ne 122-®3, o1 02.11.2004 Ne 127-3,
oT 21.12.2004 Ne 171-®3, ot 27.07.2006 Ne 140-93,
oT 16.10.2006 Ne 160-®3, o1 25.11.2006 Ne 193-03,
oT 25.10.2007 Ne 234-03, ot 23.07.2008 Ne 160-93,
o1 03.06.2009 Ne 121-®3, o1 23.11.2009 Ne 261-d3,
oT 27.06.2011 Ne 162-93, ot 18.07.2011 Ne 242-03,
oT 25.06.2012 Ne 93-93, o1 28.07.2012 Ne 133-03,
ot 02.07.2013 Ne 185-93, o1 21.12.2013 Ne 363-93,

o1 05.05.2014 Ne 112-03)

Hactoswun 3akoH perynmpyeT OTHOLUEHWUS, BO3HMKaKLWME Mexay notpebutensmmn m
N3roToBUTENAMMU, UCMONTHUTENSAMU, UMMOPTEpPaMu, NpogasuamMu Npyu Npogaxe TOBapoOB
(BblnONIHEHMM paboT, oKasaHuM ycnyr), ycTaHaBnuBaeT npaBa notpebutenen Ha
npnobpeTteHne ToBapoB (paboT, ycnyr) Hagnexawero kadyectBa u 6e3onacHbIX AN
XW3HKW, 300POBbSA, UMyLLeCcTBa noTpebutener m OKpyxawlwen cpeabl, MNonyyYyeHue
nHopMauumn o ToBapax (pabotax, ycnyrax) u 06 mx M3rotoBUTenax (MCNONMHUTENSX,
npodaBuax), MpocBeLleHne, TroCyQapCTBEHHYHO U OOLIECTBEHHYH  3aluuTy KX
WHTEPECOB, a Takke onpeaenseT MexaHu3M peanusauumn 3Tux npas.

(6 ped. ®edeparibHbix 3akoHo8 om 21.12.2004 Ne 171-®3, om 25.10.2007 Ne 234-03)

OCHOBHbIE NMOHATUSA, UCNONb3yEMbIE€ B HACTOSILLLEM 3aKoHe:

noTpebutenb - rpaxgaHwH, MMEKLNA HaMepeHne 3akasaTb uMnu npuobpectn nubo
3akasblBaloWwun, npuobpeTtarowmn nnu mucnonb3yowmn ToBapbl (paboTbl, ycnyru)
NCKNIOYNTENBHO ANSA NUYHbIX, CEMENHbIX, JOMALLUHUX M MHbIX HYX[, HE CBSA3aHHbIX C
OCYLLECTBIIEHNEM MpPEeanpMHMMAaTENbCKOM AEATENBHOCTY;

(8 ped. ®edeparnbHo20 3akoHa om 17.12.1999 Ne 212-®3)

M3roToBUTENb - OPraHM3auns He3aBUCMMO OT ee OpraHM3auUMoHHO-NPaBOBON hOpMbI,
a Takke wuHAOMBMAyanbHbIA NpeanpuHMMaTtenb, NpPoM3BOAsWME TOoBapbl  Ans
peanusauun notpedbutensm;

(8 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-®3)

MCNOJTHUTENb - OPraHM3aLmMs HE3aBMCMMO OT €€ OpraHn3auMoHHO-NPaBoBON hOpMbI, a
TaKkke  UHOMBUAOYyanbHbIA  NpeanpuHMMaTenb,  BbiMOMHAWWME  paboTbl UMK
oKasblBatloLue ycryrn noTpebutensm no Bo3mMe3aHOMY JOrOBOPY;
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(8 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-®3)

npogasel, - OpraHM3auus He3aBMCUMO OT ee OpraHm3aLvoOHHO-NPaBoBON POPMbI, a
Takke MHAMBMAYanbHbIN NpeanpuHMMaTenb, peanusylowme ToBapbl NOTpebuTensm no
[0roBOpPY KyNnun-npoaaxu,;

(6 ped. ®edeparibHo2o 3akoHa om 17.12.1999 Ne 212-®3)

abzay ytpatun cuny. - @edeparibHbil 3akoH om 21.12.2004 Ne 171-@3;

HeAoCTaToK ToBapa (paboTbl, ycnyru) - HeCcOOTBETCTBME ToBapa (paboTbl, ycnyru)
unn  obasatenbHbiM  TpeboBaHWSAM,  nNpedyCcMOTPEeHHbIM  3akoHOM  nnbo B
YCTaHOBMEHHOM WM MOpPSiAKe, WM YCNoBMAM [JOroBopa (Npu ux OTCYTCTBUM WU
HenosmnHoTe YycnoBun OObIMHO MpeabsBnsemMbiM TpeboBaHMaM), WU uenam, ONs
KOTopbIXx ToBap (paboTa, ycnyra) Takoro poga O6bl4HO MCMNOMb3YeTCs, Unn Lenam, o
KOTOpbIX NpoAasel, (McnonHuTenNb) 6bin NocTaBrneH B U3BECTHOCTb NOTpebutenem npu
3aKn4YeHnn gorosopa, unm obpasuy u (MnuM) onmMcaHuilo nNpu npoJaxe ToBapa Mo
obpasuy n (Unv) No onMcaHuio;

(6 ped. ®edeparibHbix 3akoHo8 om 17.12.1999 Ne 212-®3, om 25.10.2007 Ne 234-03)

CylWeCTBEHHbIN HEJOCTaTOK ToBapa (paboTbl, ycrnyru) - HeyCTpaHUMbIN HEQOCTATOK
NN HeQOCTaTOK, KOTOPbIN He MOXeT 6bITb ycTpaHeH 6e3 Hecopa3MepHbIX PacxOodoB
UNn 3aTpaTt BPEMEHU, UIN BbISIBNAETCSA HEOAHOKPATHO, UMW NPOSIBMSIETCA BHOBb NOCIe
ero ycTpaHeHusi, unun apyrme nogobHble HeagoCTaTky;

(6 ped. ®edeparibHbix 3akoHo8 om 17.12.1999 Ne 212-®3, om 21.12.2004 Ne 171-03)

6e3onacHocTb ToBapa (paboTtbl, ycnyru) - 6e3onacHocTb ToBapa (paboThl, ycnyrm)
ANS )XKU3HW, 300POBbS, MMYLLLECTBa NOTPebuTens n okpyxawLlen cpedbl Npu 06blYHbIX
YCNOBUSAX €ro MUCMONb30BaHWUSA, XPaHEHWUS, TPAHCMOPTUPOBKN U YyTUAM3aumMm, a Takke
BGesonacHOCTb npouecca BbINONHeHUs paboThbl (OKa3aHua ycryru);

yNnoJ<IHOMO4YeHHas M3roToBUTENEM (npoaaBLOM) opraHusaums unu
YNOJIHOMO4YEHHbIN M3roToBUTENEM (npopaBsuom) MHAMBUAYanNbHbIN
npeanpuHumaTenb (ganee - ynosIHOMOYEeHHas OpraHus3auus UM ynosTHOMOYEHHbIV
NHAMBUOYanbHbIN npeanpuHMMaTensb) - opraHusauus, ocyliecTBnsoLwas

onpefenieHHyl OedTeNlbHOCTb, WKW OpraHu3auusi, Cco3daHHad Ha Tepputopum
Poccuiickon depgepaumm unasrotoButenem (npogasLOM), B TOM YMCIE WMHOCTPaAHHbLIM
n3rotToBuTENEM (MHOCTPaHHbLIM MPOAABLIOM), BbIMOMHSALWME onpeaeneHHble yHKUNN
Ha OCHOBaHWK OOroBopa C WM3roToBUTENEM (NPOAABLIOM) M YMNOIHOMOYEHHbLIE UM Ha
npuHATME W yposreTBopeHne TpeboBaHuin noTpebuTtenen B OTHOLWIEHUW ToBapa
HeHaanexatiero KayecTBa, nmbo nHAMBUOYyanbHbIN npeanpuHumaTens,
3aperucTpupoBaHHbIin - Ha Tepputopun Poccuiickon ®Pegepaunn, BbINOSTHAOLWNNA
onpefeneHHble YHKUUN Ha OCHOBaHWW OroBopa C WU3rotoBMTENeM (MpoaaBLoM), B
TOM 4uCfe C WHOCTPaHHbIM  M3roTOBUTENEM (MHOCTPaHHbLIM  MNPOA4aBLIOM), U
YNONTHOMOYEHHbIA UM Ha MPUHATUE U yOoBNeTBopeHue TpeboBaHu notpebutenen B
OTHOLLEHUM TOBapa HeHaanexallero KayecTsa,

(ab3ay eeedeH ®edeparibHbIM 3akoHoMm om 21.12.2004 Ne 171-®3)

MMMOPTEp - OpraHM3auMs He3aBUCMMO OT OpraHM3aLMOHHO-NPaBOBON (OPMbI UMK
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NHOMBMAOYaAnNbHbIA NpeanpuHMMaTenb, OCYLLEeCTBASKOWMEe WMMOPT ToBapa Ans ero
nocnegymLlien peansaunn Ha Tepputopumn Poccurckon ®epepaunn.
(ab3ay eeedeH ®edeparibHbiM 3akoHoM om 21.12.2004 Ne 171-®3)

MnaBa |. Oowme nonoxeHun

Cratba 1. lpaBoBoe perynupoBaHMe OTHOLEHMW B obnacTtu 3awWuTbl npas
notpebutenen

1. OTHOWweHNsa B obnactu 3awutbl NpaB noTpeduTtenen perynupyotca [paxgaHckum
kogekcom Poccunckon degepaumm, HacTosilmm 3akoHOM, ApYyruMun denepanbHbIMn
3aKkoHamMn (ganee - 3akoHbl) M MNPUHUMAEMbIMM B COOTBETCTBUM C HUMU WUHBIMW
HOpMaTMBHbIMU NPaBoBbIMM akTaMn Poccumnckon degepauum.
(n. 1 8 ped. ®edeparnbHo20 3akoHa om 21.12.2004 Ne 171-®3)

2. lpasutenbctBo Poccunckon depepaumm He BrpaBe nopydaTb enepanbHbIM
opraHam WCMNOMHUTENBHOM BRAcTu NpUHUMAaTb akTbl, COAepXallMe HOPpMbl O 3aluTe
npae notpeduTenen.

MpaButenbctBOo Poccunckon Pegepauum Bnpase usgaBaTb And notpedutens u
npogasua (M3roTOBUTENS, WCMNOMNHUTENS, YMNOSIHOMOYEHHOW OpraHuM3auun  unm
YNOMMHOMOYEHHOIO  MHAMBUAYANbHOMO npeanpuHuMarens, uMmnopTepa) npasuna,
obsi3aTenbHble NPU 3aKMYEHUN U UCMOMAHEHUN NMYONUYHBLIX OOroBOPOB (4OroBOPOB
PO3HUYHOWN Kynnu-npoAaxu, aHeprocHabxeHus, 4OroBOPOB O BbINOSHEHUN paboT 1 06
OKasaHuu ycnyr).

(ab3auy eeedeH ®edeparnbHbiM 3akoHoM om 21.12.2004 Ne 171-®3)

A63ay ytpatun cuny ¢ 1 aerycta 2011 roga. - @edeparibHbili 3akoH om 18.07.2011 Ne
242-@3.

CraTtba 2. MexxgyHapoaHble goroBopbl Poccunckon depepauum

Ecnn wmexgyHapogHbiM goroBopom Poccuirckon depepaumm  yCTaHOBMEHblI WHbIE
npasuna o 3awuTe npae notpebutenen, 4em Te, KOTopble NPeayCMOTPEHbI HACTOSALLMM
3aKkoHOM, NPUMEHSAIOTCS NpaBuna MexagyHapogHoro 4orosopa.

Cratba 3. lpaBo noTpebutenem Ha npocBeweHuMe B o6GnMacTM 3awuTtbl npas
notpedourteneun

MpaBo noTpebuTenen Ha npocsBelleHne B ob6nacTM 3awuTbl NpaB noTpebuTtenen
obecneunBaeTca NOCPEACTBOM  BKMIOYEHUA COOTBETCTBYHOWMX TpeboBaHuin B
denepanbHble rocygapcTBeHHble obpasoBaTenbHble CTaHAapThbl U obpas3oBaTernbHble
nporpaMmmbl, a TakKe MNOCPEACTBOM  OpraHu3aumMm CUCTeMbl  MHopmaumm
notpebutenen ob nx NnpaBax 1 0 HeEOO6XOANMbIX AENCTBUSX NO 3aLUTe 3TUX Npas.

(8 ped. ®edeparibHo20 3akoHa om 02.07.2013 Ne 185-03)

Cratbs 4. KayecTtBO TOBapa (pabotbl, ycnyru)
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1. lNpopasey (McnonHutenb) obsa3aH nepepaTb NOTpebuTento ToBap (BbIMNOMHUTL
paboTy, okasaTb yCnyry), Ka4ecTBo KOTOPOro COOTBETCTBYET LOroBOpY.

2. llpn oTcyTCcTBUM B [OroBOpe YCrOBMA O KadecTBe ToBapa (paboTbl, ycrnyru)
npoaaseL (ucnonHuTenb) ob6a3aH nepegatb NoTpebutento ToBap (BbIMOMHUTL paboTy,
okasaTb YycCnyry), COOTBETCTBYWOLIMIA OObIMHO npeabsBnsemMbiM TpeboBaHUsM 1©
NpUrogHbln Ana uenen, ana KoTopbix ToBap (paboTa, ycrnyra) Takoro poga oO6blI4MHO
ncnonb3yeTcs.

(8 ped. ®edeparibHo20 3akoHa om 25.10.2007 Ne 234-®3)

3. Ecnn npopaseL (McrnonHuTEnb) nNpu 3aknioveHun pJorosBopa 6Obin nocTaBneH
notpebutenem B W3BECTHOCTb O KOHKPETHbIX Uensx npuobpeteHns ToBapa
(BbINONHEHWs paboTbl, OKa3aHUA ycnyrun), npogaseL (MCnonHUTens) obasaH nepenaTb
notpebutento ToBap (BbIMONHUTL paboTy, okas3aTb Yycnyry), nNpuUrogHbln Ans
MCNONb30BaHMSA B COOTBETCTBMM C 3TUMU LIENSMN.

4. MNpu npogaxe ToBapa no obpasuy u (Mnu) onncaHuo npogasel 06s3aH nepegaTtb
noTpebuTento ToBap, KOTOPLIN COOTBETCTBYET 00pasLy 1 (Unn) onMcaHuio.

5. Ecnun 3akoHaMu nnn B yCTaHOBIEHHOM MMM MOpsiAKe NpeaycMoTpeHbl 06s3aTernbHble
TpeboBaHusa k ToBapy (paboTte, ycnyre), npogasey, (UcnonHuTenb) obssaH nepedaTb
notpebutento ToBap (BbIMONHUTL paboTy, okasaTb YCMyry), COOTBETCTBYIOLINA 3TUM
TpeboBaHUAM.

(n. 5 8 ped. ®edeparibHo20 3akoHa om 21.12.2004 Ne 171-®3)

Cratba 5. lNpaBa U 06A3aHHOCTM M3roToBuTensa (McnonHuTens, npogasua) B
obrnacTu ycTaHOBIIEHMSA CpoOKa CnyXObl, cpoka rogHoctu ToBapa (paboThbl), a
TaKxe rapaHTUMHOro cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboTy), npegHasHa4yeHHbIM AN ONUTENbHOMO UCMONb30BaHus,
N3roToBUTENb (MCMOMHUTENb) BMpaBe YyCTaHaBnMBaTb CPOK CNyxObl - nepuon, B
TEYEHMEe KOTOpPOro wumarotoBuTenb  (ucnonHutenb) ob6sa3yetca  obecneunBaTtb
noTpebuTento BO3MOXHOCTb UCMOSb30BaHMs ToBapa (paboTbl) MO HA3HAYEHUIO N HECTH
OTBETCTBEHHOCTb 3a CYyLLECTBEHHble HeJOCTaTKM Ha OCHOBaHUWU NyHKTa 6 ctatbn 19 n
NyHKTa 6 ctaTtbu 29 HacToswero 3akoHa.

(8 ped. ®edeparibHO20 3akoHa om 21.12.2004 Ne 171-®3)

2. WNarotoButenb (McnonHutenb) o06si3aH yCTaHaBnMBaTb CPOK ChyxObl ToBapa
(paboTbl) ANUTENbHOrO MNONb30BaHWS, B TOM YWUCNE KOMMMEKTYLWMX Un3genun
(oetanen, y3nos, arperaTtoB), KOTOpble NO UCTEYEHUWN onpederieHHOro nepuoga MoryTt
NPeAcTaBnNATb ONACHOCTb AN XW3HM, 300POBbs NOTPEedUTENd, NPUYNHATL Bped ero
MMYLLIECTBY MUIM OKpYXaroLLen cpege.

(8 ped. ®edeparnbHo20 3akoHa om 21.12.2004 Ne 171-®3)

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET UCHMCNATLCA eQUHULAMM BPEMEHU, a TaKKe
WHbIMW €AUHULAMW WN3MEPEHUNSA (KUnomeTpamu, MeTpamMu U NPOYUMK eauHULaMU
n3mepeHns ncxoast M3 PyHKUMOHaNbLHOro HasHadYeHnst ToBapa (pesynbTaTa paboTbl)).
(8 ped. ®edeparibHO20 3akoHa om 17.12.1999 Ne 212-®3)
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4. Ha npogykTbl nuTaHus, nNapdOMepHO-KOCMETMYECKME TOBapbl, MeAWKaMEHTHI,
ToBapbl ObLITOBOW XUMUM W UWHble MNOAOOHbIE TOBapbl (paboTbl) M3roTOBUTENDb
(ucnonHuTenb) obsi3aH ycTaHaBnMBaTb CPOK FOAHOCTM - Nepuod, MO UCTeYeHUU
KoToporo ToBap (paboTa) cuMTaeTcss HenpurogHbiM Ansi  MUCMNOSIb30BaHUSA MO
Ha3Ha4YeHuo.

(6 ped. ®edeparibHo2o 3akoHa om 21.12.2004 Ne 171-®3)

5. lMNpopaxa ToBapa (BbiNONMHEHMEe paboTbl) MO WUCTEYEHMM YCTAHOBIIEHHOMO CpOKa
rogHoCTn, a Takke ToBapa (BbliNONHeHWe paboThbl), Ha KOTOPbIN [OIMKEH ObiTb
YyCTaHOBIEH CPOK rOAHOCTU, HO OH HE YCTaHOBIEH, 3anpeLlaeTcs.

(8 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-®3)

6. WarotoButenb (McrnonHWUTEmNb) BMApaBe YyCTaHaBnNuBaTb Ha ToBap (paboTy)
rapaHTUMHBLIM CPOK - NEPUOA, B TEYEHME KOTOPOro B criydae obGHapyXeHus B ToBape
(paboTe) HepocTaTka w3roToBUTENb (MCMOMHWUTENbL), NpoAaBel, YNOSIHOMOYEHHas
opraHmsaumus unm ynosiIHOMOYEHHbIN MHAMBUAOYanNbHbBIA NpeanpuHMMaTenb, MMnopTep
06s3aHbl yoosneTBoputb TpeboBaHUA noTpedbutens, yCcTaHoBMEHHble cTaTbsMu 18 un
29 HacToswwero 3akoHa.

(8 ped. ®edeparnibHo20 3akoHa om 21.12.2004 Ne 171-®3)

M3rotoBuTenb BnpaBe MNPUHATb 0083aTenbCTBO B OTHOLWEHUW HEOOCTaTKOB ToBapa,
OOHapy>XEHHbIX MO  WUCTEYEHMM  YCTAHOBSIEHHOTO WM  FapaHTUMHOIMO  CpoKa
(BononHuTensHoe 06a3aTenbLCTBO).

(ab3ay esedeH ®edeparsibHbiM 3akoHOM om 21.12.2004 Ne 171-®3)

CopepxxaHue LOMNOMHUTENbHOro 06a3aTensCcTBa M3rOTOBUTENS, CPOK OENCTBUSA TaKOro
obs3aTtenbcTBa M MOPSAOK OCyWecTBneHnss notpebutenem npaB Mo Takomy
0065a3aTenbLCTBY ONpenenstTCcsa N3roToBUTENEM.

(ab3auy eeedeH ®edeparnbHbiM 3akoHom om 21.12.2004 Ne 171-®3)

7. I'Ipo,u,aBeu, Brnpase yCTaHOBUTb Ha TOBap FapaHTI/IIZHbIﬁ CPOK, eCIi1 OH He yCTaHOBJ1EH
N3rotoBUTENEM.

MponaBel BrpaBe MpUHATL 00A3aTENbCTBO B OTHOLUEHMM HeOoCTaTKOB ToBapa,
0OHapyXeHHbIX MO UCTEYEHUM FapaHTUNHOIO CpoKa, YCTaHOBIIEHHOIO W3roTOBUTENEM
(@ononHuTenbHoe 06a3aTeNLCTBO).

CopepxaHue [ononHUTenbHoro obsizatenbCcTBa npogaBLa, CPOK AEeNCTBUMS Takoro
obs3aTenbCcTBa U MNOPSAOK OCYLIECTBMEHUs noTpebuteneM npaB Mo  Takomy
06a3aTenbLCTBY ONpeaensaTcs A0roBOPOM MexXay noTpedbutenem n npoaasLIOM.

(n. 7 8 ped. ®edeparnbHo20 3akoHa om 21.12.2004 Ne 171-®3)

8. WsrotoBuTenb (MpogaBel) HeceT OTBETCTBEHHOCTb 3a HegoCTaTkMm ToBapa,
oOHapyXeHHble B TEYEeHMe Ccpoka [OeWCTBMS AOMNOSTHUTENbHOro obsizaTenbcTBa, B
cooTBeTCTBUM C ab3auem BTOpbIM NyHKTa 6 ctatbm 18 HacTosdwero 3akoHa, a nocrne
OKOHYaHUSA CpoKa AENCTBUS AOMNOSTHUTENbHOrO 06si3aTenbCcTBa - B COOTBETCTBUU C
NyHKTOM 5 cTaTbk 19 HacTosLwero 3akoHa.

(n. 8 sgedeH ®edeparibHbIM 3akoHOM om 21.12.2004 Ne 171-®3)
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Cratba 6. O0si3aHHOCTb M3roToBUTENs 06ecneYnTb BO3MOXHOCTb PEeMOHTa U
TEXHMYECKOro o6cnyxmBaHus ToBapa

N3rotoButens ob6a3aH obecneuntb BO3MOXHOCTb MCMOMb30BaHNA ToBapa B TeveHue
ero cpoka cnyx06bl. [Ona aTtoh uenu wusrotoButenb obecrneyvMBaeT pPEMOHT U
TexHnyeckoe oOCNyXMBaHME ToBapa, a TakkKe BbIMYCK W MOCTaBKy B TOProBble U
PEMOHTHbIE OpraHusaumMm B HeOobXoOAMMbIX AONs  PEeMOHTa UM TEXHUYECKOro
obcnyxmBaHna ob6bemMe UM acCoOpTMMEHTE 3anacHbiX YacTel B Te4yeHue Ccpoka
NPOM3BOACTBA TOBapa WM MOCMe CHATUSA ero ¢ NpoM3BOACTBa B TEYEHME CpoKa CIYXObl
TOBapa, a Npu OTCYTCTBMM TaKOro Cpoka B TeveHuMe OEeCATM NieT CO OHA nepegaudu
ToBapa notpebutento.

CraTtba 7. NMpaBo noTpebutensa Ha 6esonacHocTb ToBapa (paboTbl, ycnyru)

1. MNoTpebutenb MMeeT npaBo Ha TO, 4YTObObLI TOBap (paboTa, ycnyra) nNpy OObIYHbIX
YCNOBUSAX €ro WCMNOMb30BaHUS, XPaHEHWsl, TPAHCNOPTUPOBKM W yTunudauum 6Obin
Ge3onaceH ANs XWM3HW, 300POBbS MOTPEOUTENSs, OKpyXalLen cpefbl, a Takke He
NPUYMHAN Bped UMyLLecTBy notTpeburtens.

TpeboBaHus, kOoTOpble JOMKHBI 06ecnevmBaTb GesdonacHoOCTb ToBapa (paboTbl, ycnyrun)
ANS XXU3HU 1 300pOBbA NOTPebUTEns, oKpyKatLlen cpedpl, a Takke npeaoTepalleHne
NPUYMHEHNa Bpeda uWMyLecTBy notpebutens, ABNAOTCA oba3aTenbHbIMU U
yCTaHaBnNMBalTCA 3aKOHOM UMW B YCTAHOBIIEHHOM UM NOpPSAKe.

(8 ped. ®edeparnbHo20 3akoHa om 17.12.1999 Ne 212-®3)

2. WasrotoButenb (ucnonHutens) obasaH obecneymBaTb 6Ge3onacHOCTbL ToBapa
(paboTbl) B TeYEeHMe YCTaHOBMNEHHOro CpoKa CnyObl UnM Cpoka rogHOCTU ToBapa
(paboThl).

Ecnn B cootBeTcTBUM C nyHkTOM 1 cTatbM 5 HacTosiwero 3akoHa W3roToBUTENb
(ncnonHuTenb) He ycTaHoOBMM Ha ToBap (paboTy) cpok cnyxObl, OH 0653aH obecneynTb
BGesonacHocTb ToBapa (paboTbl) B TeYeHWe AecAaTu NeT Co OHA nepefadn ToBapa
(paboTbl) noTpebutento.

Bpea, NpUYMHEHHBIA XU3HW, 300POBbLI0 UMM MMYLLECTBY MNOTpebutensa BcneacTeme
HeobecneveHna 6GesonacHocTM ToBapa (paboThbl), MOANEXWUT BO3MELLEHUIO B
COOTBETCTBUM CcO cTaTben 14 HacToswero 3akoHa.

3. Ecnu gna 6e3onacHOCTM ncnonb3oBaHWs ToBapa (paboTbl, YCryru), ero XxpaHeHus,
TPaAHCNOPTMPOBKN M yTuAM3auum Heobxogmmo cobniogate cneuuanbHble npasuna
(nanee - npasuna), uM3rotoBuTenb (UcnonHWTenb) obs3aH ykasaTb 3TW nNpasBuna B
CONpPOBOAMTENBHON AOKYMeHTauum Ha ToBap (paboTy, ycnyry), Ha 3TUKETKe,
MapKUPOBKON UM MHbIM cnocobom, a npoaasel (MCNoNHUTENb) 0683aH LOBECTU 3TK
npaBuna o ceegeHus notpeburens.

4. Ecnn Ha ToBapbl (paboTbl, ycnyrn) 3akOHOM WM B YCTAHOBMEHHOM UM MOpSaKe
yCTaHoBIneHbl obsA3atenbHble TpeboBaHus, obecneudmBarolme mx 6e3onacHOCTb AN
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XMN3HW, 300POBbs NOTPEOBUTENSN, OKpyXKatoLLlen cpeapbl 1 NpegoTBpaLLleHne NpUYNHEHNS
Bpeda uMyLlecTBy noTpebuTtens, cooTBeTCTBME ToBapoB (paboT, ycnyr) ykasaHHbIM
TpeboBaHuAM nognexut  obsasatenbHOMY — MOATBEPXAEHUMIO B nopsake,
NpeayCMOTPEHHOM 3aKOHOM U MHbIMW NPAaBOBbLIMU aKTaMMU.
(8 ped. ®edeparibHo20 3akoHa om 21.12.2004 Ne 171-®3)

He ponyckaetcsa npopaxa ToBapa (BbiMOnHeHMEe paboTbl, OKa3aHwe ycryrn), B TOM
ynucne MMNopTHoro TtoBapa (paboTbl, ycnyrn), 6e3 uHdopmaumm o6 obsaszaTeribHoM
NoATBEPXOEHUN €ro COOTBETCTBUSA TpebOoBaHWAM, yKasaHHbIM B MyHKTE 1 HacTosen
cTaTbMm.

(r. 4 e ped. ®edeparsribHo20 3akoHa om 17.12.1999 Ne 212-®3)

5. Ecnn ycTaHOBMNEHO, 4TO Npu cobntogeHun notpebutenem ycTaHOBIEHHbIX MpaBun
NCNONb30BaHWs, XPaHEHNSA NN TPAHCMOPTUPOBKM ToBapa (paboTbl) OH NPUYMHSET Un
MOXET NPUYMHUTDL Bpe[ >KMU3HW, 300POBbI M MMYLLECTBY NOTPeEOUTENS, OKpyXatoLen
cpege, wmarotoBuTenb  (McnonHWUTENb, npogasel) o00si3aH  He3ameanuTenbHO
NPMOCTaHOBUTb €ro NPOM3BOACTBO (peanusaumio) 4O YCTpaHeHUs NpUYMH Bpeada, a B
HEeoBXoOUMbIX Criyyasix NPUHATb Mepbl MO U3bATUIO ero u3 obopoTa M OT3bIBY OT
notpebutensa (notpebutenen).

Ecnv npuynHbl Bpega ycTpaHUTb HEBO3MOXHO, M3roToBUTENb (MCNONHUTENL) 06A3aH
CHATb TakonW ToBap (paboTy, ycnyry) c npousBoactBa. [lpy HEBLINOSHEHUMU
N3roToBUTENEM (MCNOMHUTENEM) 3TOM O0BA3aHHOCTM YNONMHOMOYEHHbLIN doeaeparibHbIn
OpraH UCMOMHUTENbHOW BNacTu NpUMHMMAaeT Mepbl MO OT3bIBY Takoro ToBapa (paboThl,
yCnyru) ¢ BHyTPEHHEro pbiHKa 1 (Mnn) ot notpebutens unu notpebutenen B nopsake,
yCTaHOBIIEHHOM 3aKkoHoaaTenbCcTBOM Poccunckon degepauum.

(8 ped. ®edeparbHbix 3akoHO8 om 21.12.2004 Ne 171-®3, om 18.07.2011 Ne 242-®3)

YObITKN, NPUYMHEHHbIE NOTPEOUTENO B CBA3U C OT3bIBOM ToBapa (paboTbl, ycnyru),
nognexaT BO3MELLEHNIO N3rOTOBUTENEM (MCNOSTHUTENEM) B NOSTHOM O6bEME.

6. YTpatun cuny. - @edeparibHbit 3akoH om 21.12.2004 Ne 171-®3.

CraTbsa 8. lNpaBo noTpebuTtensa Ha uHcopmauuo 06 nsrorosutene (ucnonHuTtene,
npoaasLe) u o ToBapax (paborax, ycnyrax)

1. MNMoTpebutenb BnpaBe noTpeboBaTb NpeaocTaBneHNs HEOOXOANMON U OOCTOBEPHON
nHopmMmauum o6 wunarotoBuTene (UCNONHUTENE, NPOAABLE), peXume ero paboTbl u
peanusyemMblx UM ToBapax (paboTax, ycnyrax).

2. YkasaHHas B NyHKTe 1 HacToswen ctaTbM MHOpMauusa B HarnggHon M OOCTYMNHON
dopme goBoAUTCA OO CBeAEHUs NOTpebuTenen npu 3aknyYeHUn OOroBOpPOB KymMiu-
NpogaXun 1 AOroBOPOB O BbIMOMHEHUN pPaboT (0OKa3aHUKM ycnyr) cnocobamu, NPUHATBIMA
B OTOEnNbHbIX cdepax obcnyxmBaHus notpebutenen, Ha pPycCKOM £A3blke, a
AOMNOSTHUTENBHO, MO YCMOTPEHUIO U3roToBUTENs (MCnonHUTENs, npojasua), Ha
rocyaapcTBeHHbIX A3blkax cybbektoB Poccuickon Pepepaumm u poaHbIX A3blKax
HapogoB Poccurckon degepaumn.
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Cratbsa 9. UHdopmauma 06 nsrorosurtene (ucnonHutene, npoaasue)

1. WarotoButenb (ucnomHutenb, npogaeBel) o6s3aH [oBecTM [0 CBegeHus
noTpebutensa GPuUpMeHHoe HaMMeHoBaHWe (HaMMeHOBaHWE) CBOEN OpraHu3aLmm, Mecto
ee HaxoxpgeHus (agpec) u pexum ee pabotbl. NMpoaasel (MCNONHUTEND) pasmellaeT
yKa3aHHyl MHGOpMaL Mo Ha BbiBECKE.

(8 ped. ®edeparibHo20 3akoHa om 21.12.2004 Ne 171-®3)

N3rotoBuTenb (MCMOMHUTENb, MNpodaBel) - WHAMBWAYarbHbIN NpeanpuHMMaTens -
[AOMKeH NpeaocTaBuTb NOTpebuTento MHpopMaLMIo O rocyaapCTBEHHOW pernctTpauumn u
HavMeHOBaHWM 3aperMcTPUPOBaBLLEro ero opraHa.

2. Ecnu BMA [eATenbHOCTW, OCYLWECTBRSEMbI U3roToBUTENEM (UCMOMHUTENEM,
npoaaBLOM),  MNOAMNEXUT  JIMUEH3NPOBAHWIO U (UNIM)  UCNOMHUTENb  MMeEeT
rocy4apCTBEHHYIO akkpeauTauuio, 40 cBeaeHust notpebutensa gormkHa ObiTb AoBeaeHa
nHdopmMauusa o BUAE OEATENbHOCTU U3roToBUTENS (MCNOMHMTENS, Npoaasua), Homepe
NNUEH3MN N (M) HOMEpe CBUAETENBLCTBA O FOCY4apCTBEHHON akKkpeauTaumm, cpokax
AEVNCTBUA YKa3aHHbIX NUMUEH3M 1 (Mnn) cBuaeTenbCcTBa, a Takke MHgopmaumsi ob
opraHe, BblAaBLUEM YKa3aHHbIE ULEH3MIO U (MNN) CBUOETENBLCTBO.

(n. 2 8 ped. ®edeparsribHo20 3akoHa om 16.10.2006 Ne 160-®3)

3. Hbopmaumsa, npegycMmoTpeHHast nyHKTamu 1 1 2 HacTosILWeNn cTaTbW, AOSMKHA ObiThb
AoBefeHa [0 cBedeHWd noTtpebuTtenen Takke nMpuM  OCYLWECTBEHUM TOProsmu,
ObITOBOro M MHbLIX BUAOB 06CRyXnBaHus nNotpebutenen BO BPEMEHHbIX MOMELLEHMSIX,
Ha spmapkax, C FIOTKOB U B APYrnx crny4yasix, ecnm Toprossisi, 66ITOBOE U MHblE BUAbI
obcnyxmBaHusa notTpebutenen OCyLWeCcTBNAIOTCA BHE MOCTOSTHHOMO MeCTa HaxoXaeHus
npogasua (MCNONHUTENS).

CraTtbsa 10. Uncpopmauma o ToBapax (paboTax, ycrnyrax)

1. WarotoButenb (McnonHuTenb, npogasel) ob6A3aH CBOEBPEMEHHO MNpefoCTaBnATb
notpebutento HeobxoaMmMytd M OOCTOBEPHYHD WMHAOpMauuio O ToBapax (paboTax,
ycnyrax), obecneymBatoLLyto BO3MOXHOCTb UX MpaBuIibHOro Bblibopa. 1o oTaenbHbIM
BMgam ToBapoB (paboT, ycnyr) nepeyeHb U cnocobbl goBedeHWs MHopMauun Ao
notpebutensa yctaHaBnuearTcs [pasutensctBom Poccuickon degepaumm.

2. NHbopmaums o ToBapax (paboTtax, ycnyrax) B obasaTesibHOM nopsgke AoShkHa
cogepxarb:

HanMeHoBaHWe TEXHNYECKOro pernameHTa nnm nHoe YCTaHOBIIEHHOE
3akoHogaTtenbctBoM Poccuiickon defepaumm 0O TEXHUYECKOM pPEerynmpoBaHuuM U
cBuageTenbcTByollee o6 obsisatenbHOM MNOATBEPXKOEHMM COOTBETCTBUS ToOBapa
obo3HayeHue;

(8 ped. ®edeparibHO20 3akoHa om 21.12.2004 Ne 171-®3)

cBefeHnss 06 OCHOBHbIX MNOTPebUTenbCkMX CBOWCTBax ToBapoB (paboTt, ycnyr), B
OTHOLLUEHMM MNPOAYKTOB MUTAHWSA CBeAEHMS O cocTaBe (B TOM 4uClle HauMeHOBaHWe
MCNONb30BaHHbIX B NPOLECCE WM3rOTOBIIEHUS MPOAYKTOB MUTaHMA NULEBbLIX A06aBOK,
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BGuonormyeckn akTMBHbIX 0O0ABOK, MHOPMALMA O HanMuUMM B MPOAYKTax NUTaHUS
KOMMOHEHTOB, MOMYYEHHbIX C MPUMEHEHUEM TFEeHHO-UHXEHEPHO-MOANDULNPOBAHHBIX
OpraHu3moB, B Criy4ae, ecnv cogepxaHme ykasaHHbIX OpraHn3MoB B TAKOM KOMMOHEHTE
cocTaBnseT bonee OeBATU OECATbIX NMPOLEHTA), NULWEBON LEHHOCTU, Ha3Ha4vyeHun, ob
YCNOBUSAX MPUMEHEHUS N XpaHEHUs NPOAYKTOB NMUTaHUA, O cnocobax M3roToBneHus
rotoBbIx 6ntoa, Bece (06beme), AaTe N MecTe U3roToBIEHMS N YNAKOBKM (pacdacoBKK)
NPOAYKTOB NUTaHUSA, a TakkKe CBeAeHUS O NPOTUBONOKa3aHNSX 4SS UX MPUMEHEHNS MpK
OoTAenNbHbIX 3aboneBaHusx. [lepedeHb ToOBapoB (paboT, ycnyr), WHdopMauus o
KOTOPbIX AOSMKHA coAaepXaTb NPOTUBOMOKA3aHNA AN UX MPUMEHEHUS NMPU OTAENbHbIX
3aboneBaHusx, yteepxxgaetcs NpasutensctsoM Poccunckon ®epepaunu;

(8 ped. ®edeparibHbix 3akoHO8 om 21.12.2004 Ne 171-®3, om 25.10.2007 Ne 234-P3)

LUeHy B pybnax n ycnosusa npuobpeteHusi ToBapoB (paboT, ycnyr), B TOM 4ucne npwu
onnate ToBapoB (paboT, ycnyr) 4Yepea onpegeneHHoe BpeMs nocne mMx nepenayu
(BbINOMNHEHMS, OKasaHusl) NoTpebuTento, MOMHYH CyMMy, MOAMEXallylo Bbinnarte
notpebutenem, n rpacdumk noraieHmsi 3TON CyMMbl;

(8 ped. ®edeparnbHo20 3akoHa om 21.12.2013 Ne 363-03)

rapaHTUMHBIN CPOK, ECIIN OH YCTaHOBIEH;
(8 ped. ®edeparibHO20 3akoHa om 17.12.1999 Ne 212-@3)

npasuna u ycrnosusi apdekTnBHOro n 6e3onacHoOro MCNonb3oBaHUs ToBapoB (paboT,
yenyr);

nHpopmauunio 06 aHepreTmyeckon 3pdPEKTUBHOCTU TOBAPOB, B OTHOLLUEHMM KOTOPbIX
TpeboBaHMEe O HanMyuM Takonm WHGOpMauuK onpeaeneHo B COOTBETCTBUM C
3aKoHOOATENbCTBOM 00 3HEeprocbepexeHnn u O MOBbIWEHUN 3SHEPreTUYecKomn
3P PEKTUBHOCTN;

(ab3auy eeedeH ®edeparnbHbiM 3akoHoMm om 23.11.2009 Ne 261-®3)

CPOK CIyX0bl Unn CpPoK rogHOCTN ToBapoB (paboT), yCTaHOBMEHHbLIN B COOTBETCTBUMU C
HacTosLWMM 3aKoHOM, a Takke CBeAeHUss O HeOOXoaMMbIX OENCTBUAX NnoTpebutensa no
NCTEYEHNN YyKa3aHHbIX CPOKOB U BO3MOXHbIX MOCMEACTBUSX MPU HEBLIMNOHEHUM TaKuX
AENCTBUIA, ecnn ToBapbl (paboTbl) NO UCTEYEHUM YKa3aHHbLIX CPOKOB MpPeAcTaBnsitoT
ONacHOCTb AN >KU3HW, 340POBbS M MMyLLECTBa MNOTPedbMTens wunum CTaHOBATCA
HenpuUroaHbIMU AN NCNOSIb30BaHUSA MO HAa3HAYEHWUIO;

agpec (Mecto  HaxoxaeHus), (upMeHHOe HauMmeHoBaHue (HanMeHoBaHue)
N3roToBuTENS  (UCMNOMHUTENS, npodaBua), YNOSTHOMOYEHHOW OpraHu3auun  unm
YNOMHOMOYEHHOIo UHANBMAYANbHOIO NpeanpuHUMaTens, UMNopTepa;

(6 ped. ®edepasibHo20 3akoHa om 25.10.2007 Ne 234-®3)

nHpopmauuo 06 oba3aTenbHOM MOATBEPXKOEHMM COOTBETCTBMS TOBapoB (pabor,
YCNyr), yka3aHHbIX B NyHKTe 4 cTaTbu 7 HacToALwero 3akoHa;
(8 ped. ®edeparnbHo20 3akoHa om 17.12.1999 Ne 212-®3)

MHopmauuio 0 NpaBunax NpoAaxn ToOBapoB (BbINOMHEHNsT paboT, oka3aHus ycryr);
yKa3aHue Ha KOHKpeTHoe nuuo, KoTopoe ByaeT BbINOMHATbL paboTy (oKasbiBaTb yCnyry),
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N MHOPMALMIO O HEM, eCcnn 3TO MMeeT 3HayeHue, UCXOoAs U3 xapakTtepa paboThbl

(ycnyrn);
(ab3ay eeedeH ®edeparnbHbiM 3akoHoM om 17.12.1999 Ne 212-®3)

yKasaHMe Ha WCNonb3oBaHMe ¢OHOrpaMM Mpyu OKasaHuu pasBrekaTenbHbIX YCyr
NCMNOMHUTENAMUN MY3bIKarnbHbIX NPON3BEAEHUN.
(ab3ay eeedeH ®edeparibHbiM 3akoHoM om 17.12.1999 Ne 212-®3)

Ecnn npuobpetaembin notpebutenem ToBap Obin B ynotpebneHun unm B HEM
yCTpaHAnca HegocTtaTok (HegocTaTky), noTpedbutento OormkHa ObiTb npepocTaBrieHa
nHcpopmauusa o6 aTom.

3. WHdopmaums, npegyCMOTpeHHas MyHKTOM 2 HacTOsAWeWn cTaTbu, OOBOAUTCA 00
cBedeHNs noTpedbuTenem B TEXHMYECKOW AOKyMEHTauuu, npunaraemMon K ToBapam
(paboTam, ycrnyram), Ha 3TUKETKaxX, MapKUPOBKOW NN MHBIM CMOCOBOM, NPUHATLIM ANS
OTAENbHbIX BUOOB TOBapoB (paboT, ycnyr).

MHdbopmaums o6  obsizaTtenbHOM  MOATBEPXKAEHWM  COOTBETCTBUS  TOBapOB
npegcraBnsaeTcs B nopsiake n cnocobamm, KOTopble YCTaHOBMEHbI 3aKOHO4ATENbCTBOM
Poccuirickon ®egepaumnmn o TEXHUYECKOM PEryNMpOBaHNN, U BKIKOYaeT B cebsa ceBeaeHns
O HOMepe OOKYMeHTa, nogTBepXxaalrLero Takoe CoOOTBETCTBME, O CPOKe ero AencTaus
n 06 opraHusauuu, ero BblgaBLUEN.

(8 ped. ®edeparibHbix 3akoHO8 om 17.12.1999 Ne 212-®3, om 21.12.2004 Ne 171-®3)

A63ay yTpaTtun cuny. - ®edeparsnbHbil 3akoH om 21.12.2004 Ne 171-®3.
Cratba 11. Pexxum paboTbl npoaaBsua (MCNOMHUTENS)

1. Pexum paboTbl rocyaapcTBEHHbIX, MYyHUUMMAnbHbIX OpraHM3aunin  TOProBIu,
OLITOBOro 1 UHbLIX BUOOB 0OCNyXnBaHUsA notTpebutenen ycraHaBnmBaeTcsi MO peLUEHUIO
COOTBETCTBEHHO OPraHoOB MCMNOSTHUTENBHOM Bnactu cybbekToB Poccumnckon degepaunm
N OpraHOB MECTHOIO cCamoynpaBneHus.

2. Pexum paboTbl oOpraHu3aumin, OCYLLECTBMAKLWMX AOEATENbHOCTb B cdepax
TOProBoOro, 6LITOBOrO U UHLIX BUAOB OOCNYXUBaHUSA noTpebutenen n He ykasaHHbIX B
nyHKTe 1 HacToswen cTaTtbM, a Takke WHOMBUAYaAlbHbIX nNpeanpuHUMaTenemn
yCTaHaBnMBaeTCA MU CaMOCTOSTENBHO.

3. Pexxum paboTbl npogasua (MCnosHUTeNnsa) 4OBOAUTCS OO cBeAeHusa notpebutenen u
AOMKeH COOTBETCTBOBATb YCTAHOBIIEHHOMY.

Cratba 12. OTBeTCTBEHHOCTb W3roToBUTENns (MCNoONMHUTENs, npoaaBua) 3a
HeHagnexallyr uHdopmauuo o ToBape (pabote, ycnyre)

(8 ped. ®edeparnbHo20 3akoHa om 21.12.2004 Ne 171-®3)

1. Ecnn notpebutento He npegocTaBrieHa BO3MOXHOCTb He3aMeanMTEeNbHO MoMyYnTb
Npy 3aKkryeHun JoroBopa WHgopmauuio o ToBape (pabote, ycnyre), OH Bnpase
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notpeboBaTb OT npogasBua (MCNOMHWTENSI) BO3MELLEHUS YObITKOB, MNPUYMHEHHbIX
HeODOOCHOBAHHbLIM YKITOHEHMEM OT 3aK/OYEHNS AOroBOpa, a €CNN JOrOBOP 3aKMYEH, B
pas3yMHbIN CPOK OTKa3aTbCA OT ero UCNONHeHNsa u notTpeboBaTb BO3BpaTa ynnavyeHHON
3a TOBap CyMMbl U BO3MELLEHNS OPYrnX YObITKOB.

(8 ped. ®edeparibHo20 3akoHa om 21.12.2004 Ne 171-®3)

[Mpn oTkase OT wWCNOMHeHWs p[oroBopa noTpebuTtens o06s3aH BO3BPaTUTL ToBap
(pe3ynbTaT paboThbl, ycnyrM, ecnu 9TO BO3MOXHO MO WX XapakTepy) npogasLy
(vcnonHuTeEn!o).

(6 ped. ®edeparibHo2o 3akoHa om 21.12.2004 Ne 171-®3)

(n. 1 e ped. ®edeparnibHo20 3akoHa om 17.12.1999 Ne 212-®3)

2. Mpopasey, (MCNONHUTENb), HE NPeLOCTaBUBLLMI MOKYNaTesto NOMTHON U OCTOBEPHOM
nHdpopmauumn o ToBape (pabote, ycnyre), HeceT OTBETCTBEHHOCTb, NPEeAYCMOTPEHHYHO
nyHktamm 1 - 4 crtatbm 18 wunu nyHktom 1 ctatbn 29 Hactoswero 3akoHa, 3a
HegocTaTkn ToBapa (paboThl, yCcryrn), BO3HUKLLME NOCe ero nepegayvv notpedurento
BCNeaCcTBME OTCYTCTBUS Y HErO Takon MHpopmauuu.

(n. 2 esedeH ®edeparibHbiM 3akoHOM om 17.12.1999 Ne 212-@3)

3. Mpn NpnymMHeHUn Bpeaa >KU3HKU, 300POBLI0 U UMYLLECTBY NoTpebuTens BcrneacTeme
HenpegoCTaBfleHUsT eMy MOMMHOM W [OCTOBEPHOW WHGopMauun o ToBape (paborte,
ycnyre) notpebutenb BnpaBe notpeboBaTb BO3MELLEHWSA TakKOro Bpeda B nopsiake,
npeaycMoTpeHHOM cTaTben 14 Hactoswero 3akoHa, B TOM 4MChe MOSHOro
BO3MELLEHUST YObITKOB, MPUYMHEHHbIX MPUPOAHbIM OObEeKTaM, HaxoasawmMmcs B
cobCTBEHHOCTU (BNageHun) notpeburtens.

(n. 3 eeedeH ®edeparibHbiM 3akoHOM om 17.12.1999 Ne 212-@3)

4. Tlpun paccmoTpeHun TpeboBaHun noTpeduTena O BO3MELLEHUN YObITKOB,
NMPUYMHEHHbIX HEJOCTOBEPHOW WMNN HeOOCTaTOYHO MOfHOW MHopMaumen o ToBape
(paboTe, ycnyre), HeobxoouMMO WUCXOOUTb W3 NpPennosioxeHuss ob OTCyTCTBUMM Yy
notpebutens cneumanbHbIX MNO3HAHUA O CBOWCTBAxX M XapakTepucTukax ToBapa
(paboTbl, ycnyru).

(8 ped. ®edeparnbHo2o 3akoHa om 17.12.1999 Ne 212-®3)

Cratba 13. OTBeTCTBEHHOCTb M3roToBuUTensa (McnonHuTens, npoaasua,
YNOSIHOMOYEHHOW OpraHM3auuMm WM YNOJIHOMOYEHHOro WHAMBUAYaIbHOIO
npeanpuHUMaTens, MMNopTepa) 3a HapyLueHue npaB noTpebutenen

(8 ped. ®edeparnbHo2o 3akoHa om 21.12.2004 Ne 171-®3)

1. 3a HapyweHue npaB noTpebutenen u3rotoBuTeNb (UCMONHUTENbL, MNpoLaBeL,
yrnofIHOMOYeHHas opraHusauus nnm YNOSTHOMOYEHHbIN NHOMBUAYANbHbIN
npegnpuHMMmaTenb, UMMNOPTEP) HECET OTBETCTBEHHOCTb, NMPEaYCMOTPEHHYH 3aKOHOM
NI JOrOBOPOM.

(6 ped. ®edepasibHo20 3akoHa om 21.12.2004 Ne 171-®3)

2. Ecnu wnHoe He yCTaHOBMEHO 3aKOHOM, YObITKW, MpUYMHEHHbIE noTpebutento,
noanexaTt BO3MELLEHUIO B MOSIHON CyMMeE CBEpPX HEeYCTOWKM (MeHu), YCTaHOBMEHHOW
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3aKOHOM WS AOrOBOPOM.
(n. 2 8 ped. ®edeparsribHo20 3akoHa om 17.12.1999 Ne 212-03)

3. Ynnata HeyCcTonku (NeHn) n Bo3mMeLLeHne yObITKOB HE OCBOBOXOAKT U3rOTOBUTENS
(ucnonHuTensi, npogasua, YNOMHOMOYEHHY OpraHu3auuio Unu  yrnorHOMOYEHHOro
NHAMBUAYANbHOro npeanpuHMMaTens, umnoptepa) OT MCMOMHEHUs] BO3MOXEHHbIX Ha
Hero 065a3aTenbLCTB B HAaType nepea notpebutenem.

(6 ped. ®edeparibHo2o 3akoHa om 21.12.2004 Ne 171-®3)

4. WsrotoButenb (McnonHuWTenb, nNpoAaBeLl, YNOMHOMOYEHHas opraHv3aums wunu
YNONHOMOYEHHbIM MHOMBUAYANbHbIA NpeanpuHMaTenb, UMNopTep) ocsoboxaaeTcs oT
OTBETCTBEHHOCTM 3a HeucnonHeHwe o653aTenbCTB  UNW 332  HeHaanexailee
ncnonHeHne o6a3aTenbCTB, eCNN AOKaXeT, YTO HeucnosnHeHne obs3aTenbCTB UnuM nx
HeHaanexallee UCMNonMHeHe Npou3oLwso BCNEACTBUE HENPEOAONMMON CUlbl, a Takke
MO MHBbIM OCHOBaHWSIM, NPEAYCMOTPEHHBIM 3aKOHOM.

(6 ped. ®edeparibHbix 3akoHo8 om 17.12.1999 Ne 212-®3, om 21.12.2004 Ne 171-®3)

5. TpeboBaHus notpebutens ob ynnarte HeyCTorku (NeHn), NpeayCMOTPEHHOW 3aKOHOM
WNu OOroBOPOM, MOAMexaT YOOBNETBOPEHWUID U3roToBUTenem  (UCNOMHUTENEM,
NPOAaBLOM, YNONHOMOYEHHOW OpraHn3aumnen nnm ynonHOMOYEHHbIM MHOVBUAYANbHbIM
npeanpuHUMaTenemM, MMNopTepoM) B 4OOPOBOMbHOM MOpPSAKE.

(6 ped. ®edeparibHbix 3akoHo8 om 17.12.1999 Ne 212-®3, om 21.12.2004 Ne 171-®3)

6. MNpun ygosnetBopeHnn cyaom TpeboBaHui NoTpebutens, yCTaHOBMNEHHbIX 3aKOHOM,
Cyd B3bICKMBAeT C WU3rotoBuTens (MCNONHUTENs, npoAdaBua, YNONHOMOYEHHOM
opraHusauuu  unuM  YNofHOMOYEHHOrO  MHAMBMAYANbHOrO  npeanpuHuMmaTens,
uMnoptepa) 3a HecobnwogeHve B OOOPOBOMBHOM  MNopsgke  yOOBMAETBOPEHUSA
TpeboBaHun notpebutens wTpad B pasMepe NATbAECAT MNPOLEHTOB OT CYMMbI,
NPUCY>XAEHHOM Cy40M B Nosnb3y notpebutens.

(8 ped. ®edeparibHO20 3akoHa om 21.12.2004 Ne 171-®3)

Ecnn c 3asBneHnem B 3awuTy npaB notpebutens BbICTynawT oOOLECTBEHHble
obbeauHeHuss noTpebutenen (MX accoumaumu, Co3bl) WAM  OpraHbl MECTHOMO
camoyrnpaBrieHusi,  NATbAECST  MPOLEHTOB  CyMMbl  B3biCKaHHOrO  wTpada
NepeyYncnsaioTcs ykasaHHbIM 06 beaAMHEHMAM (MX accoLmaLmsaiM, Co3am) UNn opraHam.

Cratba 14. WmywecTBeHHast OTBETCTBEHHOCTb 3a Bped, MNPUYUHEHHbIN
BCneacTBUE HeJ4oOCTaTKOB ToBapa (paboTbl, ycnyru)

1. Bpead, NPUYMHEHHbIN XU3HW, 340POBbLI0 UMW MMYLLECTBY noTpebutena Bcneacreune
KOHCTPYKTUBHbIX, NPON3BOACTBEHHbIX, PELENTYPHbIX MW MHbIX HEAOCTaTKOB ToBapa
(paboTbl, ycnyrun), NOANEXUT BO3MELLEHMIO B NOSTHOM O6beMme.

2. MNpaBo TpeboBaTb BO3MELLEHNS Bpeaa, NPUYUMHEHHOrO BCNEACTBUE HEeLOCTaTKOB
ToBapa (paboTbl, ycnyru), npusHaeTcs 3a fnobbiM NOTEPNEBLUMM HE3ABUCMMO OT TOrO,
COCTOSIM OH B JOrOBOPHbIX OTHOLUEHNAX C NPOAAaBLOM (UCMOSTHUTENEM) UIK HET.

3. Bpen, NPUYMHEHHbIN XXU3HW, 300POBbLI0 UMW MMYLLECTBY NOTPEOUTEns, NoanexuT
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BO3MELLEHMIO, €Cnn Bpea NPUYMHEH B TE€YEHWE YCTAHOBMEHHOrO cpoka CryXObl unu
CpoKa rogHocTu ToBapa (paboTbl).

Ecnn Ha ToBap (pe3ynbTaT paboTbl) OOMKEH OblTb YCTAHOBMIEH B COOTBETCTBUM C
nyHKTamn 2, 4 ctaTbM 5 HacTosero 3akoHa CpoK Crnyxbbl UM CPOK rOgHOCTU, HO OH
He ycTaHoBneH, NMnbo notpebutento He Gbina npegocTaBreHa NofnHas U OCTOBEPHas
MHpopmaumnsa O Ccpoke CryxObl UM Cpoke rogHOCTU, NMBo noTpebutenb He Obin
NPOMH(OPMMPOBAH O HEOOXOAMMbIX OEWCTBMAX MO WUCTEYEHUM CPOKa CNYXObl unu
Cpoka TrO4HOCTM W BO3MOXHbIX MNOCNEACTBUAX MNPU  HEBLIMNOMHEHUM  yKa3aHHbIX
Aencteuin, nnbo Toeap (pesynbTaT paboTbl) N0 UCTEYEHMM ITUX CPOKOB NpeacTaBnsieT
ONacHOCTb ANSA XWU3HU M 340pPOBbSA, Bped MNOASNEXWT BO3MELLEHUIO HE3aBUCUMMO OT
BPEMEHUN €ro NPUYMHEHNS.

(8 ped. ®edeparnibHo20 3akoHa om 17.12.1999 Ne 212-®3)

Ecnn B cootBeTcTBUM C nyHkTOM 1 cTatbuM 5 HacTosiwero 3akoHa W3roToBUTENb
(ncnonHuTenb) He ycTaHoBMM Ha ToBap (paboTy) cpok cnyxObl, Bpen MNOANexXuT
BO3MELLEHMIO B Criydae ero MpUUYUMHEHUs B TeYeHue OEecCsTU NeT CO OHA nepeaayu
ToBapa (paboTtbl) noTpebutento, a ecnu AeHb nepegaym yCTaHOBUTb HEBO3MOXHO, C
AaTbl U3roTOBNEHNA TOBapa (OKOHYaHWS BbIMOMHEHUS paboThl).

Bped, NpuYMHEHHbI BcCRneacTBMe HeOoCTaTKOB ToBapa, NOANEXUT BO3MELLEHMIO
npoaaBLOM UK M3roToBMTENEM TOBapa Nno BbIOOPY NoTepneBLUEero.

Bpen, nNpuuMHEHHbIM BcCRneAcTBME HedocTaTkoB paboTbl UNKM  ycryru, MOANEXuT
BO3MELLEHUIO UCTIONHUTENEM.

4. WNsrotoBuTenb (UCMOMHUTENb) HeCeT OTBETCTBEHHOCTb 3a Bped, MNPUYMHEHHbIN
XW3HKW, 300POBLID MM UMYLLECTBY noTpebutensa B CBA3XM C  MCNOSMb30BaHUEM
MaTtepuanoB, 060pyaoOBaHWUSA, WMHCTPYMEHTOB W WHbIX CPeAcTB, Heobxoaumbix Ans
npon3BoACTBa TOBAPOB (BbINOSIHEHMST pabOT, OKa3aHWsl yCrnyr), HE3aBUCUMO OT TOrO,
NO3BONSAS YPOBEHb HAy4YHbIX U TEXHUYECKUX 3HAHWUI BbISBUTH UX OCOOble CBOMCTBA Un
HeT.

5. N3rotoBuTEnb (MCNONHUTENL, NPOAABEL,) OCBODOXOAETCA OT OTBETCTBEHHOCTU, ECINN
AOKaXeT, YTO Bpen MNPUYMHEH BCMEACTBME HEMNPEeOAONMMON CUMbl UMM HapylleHus
notpebutenemM  YCTaAHOBMIEHHbLIX  NpaBun MCMONb30BaHUs,  XpaHEeHUs nnm
TpaHCNopTUPOBKKN ToBapa (paboThl, ycrnyru).

Cratbsa 15. KomneHcaumsa mopanbHOro Bpeaa

MopanbHbln ~ BpeL, NPUYUHEHHbIM  NOTPpebuTento  BCNeACTBME  HapyLUeHUs
n3roToBuTENEM (MCNONHUTENEM, MPOAABLIOM, YMNOSTHOMOYEHHOW OpraHusauuen unu
YNONMHOMOYEHHbIM  UHAMBMAYaNbHbIM  NpegnpuHMMaTeneMm, UMMNopTepoM) npas
notpebutensa, nNpeayCMOTPEHHbIX 3akoHaMW W npaBoBbiMM akTamun Poccuiickon
depgepaumm, perynmpyrowmnumMm OTHOLWEHUS B obnacTu 3awuTbl nNpaB noTpedutenen,
NOANEXUT KOMMEHcauun MpuYnHUTENEeM Bpeda MNpu Hanuyduum ero BuHbI. Pasmep
KOMMNeHcauun MoparnbHOro Bpefa onpefensieTca cygoM M He 3aBUCUT OT pasmMepa
BO3MeELLEHMS UMYLLLIECTBEHHOIO Bpeaa.
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(8 ped. ®edeparibHbix 3akoHO8 om 17.12.1999 Ne 212-®3, om 21.12.2004 Ne 171-®3)

KoMmneHcaums MopanbHOro Bpeda OCyLLEeCTBMSIeTCS HEe3aBWCMMO OT BO3MeELLEHUS
MMYLLLECTBEHHOIO Bpea M NOHEeCEHHbIX NoTpebuTenem yobITKOB.

Cratba 16. HemencTBUTENbLHOCTb YCIIOBMW [OroBopa, YLEeMMAWMUX npaBa
nortpebutens

1. YcnoBus goroeopa, yuwemnstowue npasa notpedbuTtens no CpaBHEHMIO C NpaBuiamu,
yCTaHOBMEHHbLIMW 3aKOHaMM1 U1 UHBbIMK NPaBOBbIMKU akTammn Poccuiickon ®epepauum B
obnacTtu 3awmnTbl NpaB NoTpebutenemn, NpM3HaTCA HEAENCTBUTENbHBLIMU.

Ecnu B pesynbTaTe MCNOMHEHMSI AOrOBOpa, YLWEeMNSALWero npaega notpeburens, y Hero
BO3HMKIM YObITKA, OHW NoAnexaT BO3MELEHUIO W3roToBUTENEM (MCNOSTHUTENEM,
npoaaBLOM) B NOsIHOM obbeme.

2. 3anpewaetcsa obycnoenueaTtb npuobpeTeHne oaHMX ToBapoB (paboT, ycnyr)
obasaTenbHbIM NpUobpeTeHneM MHbIX TOBapOB (paboT, ycnyr). YObITKW, NPUYNHEHHbIE
noTpebuTento BCNeACTBME HapPYLIEHWA ero npaBa Ha cBOOOAHLIN BbIOGOpP TOBapOB
(paboT, ycnyr), Bo3ameLLatoTcs npoaaBLoM (MCNONHUTENeM) B NOSIHOM obbeme.

3anpewaeTtca obycnosnuBaTb  yOooBreTBOpeHWe  TpeboBaHuM  noTpebutenen,
npeabsBrseMblX B TeYeHMe rapaHTUMHOIMO CpPOKa, YCMOBUSIMUA, HE CBA3aHHbIMWU C
HegocTaTKkamu ToBapos (paboT, ycnyr).

(ab3ay eeedeH ®edeparibHbIM 3akoHoM om 21.12.2004 Ne 171-®3)

3. lpopaseu (McnonHuTenb) He BnpaBe ©6e3 cornacus noTpedbuTensa BbIMOMHATb
pononHuTenbHble paboTbl, ycnyr 3a nnaty. [loTpebutenb BnpaBe oTKa3aTbCsl OT
onnatbl Takmx paboT (ycnyr), a ecnMm OHW onfadveHbl, NoTpebuTenb Bnpase
notpeboBaTb OT npojasua (MCNonHUTENS) Bo3BpaTa ynnadeHHon cymmbl. Cornacue
notpebutens Ha BbINOMHEHWE AOMOMHUTENBHbIX PaboT, ycnyr 3a nnaty ogopmnseTcs
npogaBLOM (MCNOSIHUTENEM) B MUCbMEHHOW hopMe, eCriv UHOe He NpenyCMOTPEHO
denepanbHbIM 3aKOHOM.

(8 ped. ®edeparbHbix 3akoHO8 om 17.12.1999 Ne 212-®3, om 21.12.2013 Ne 363-®3)

Cratba 16.1. ®opmMbl 1 NopsAAOK onnaTtbl NPpU Npoaaxe TOBapoB (BbIMNOSIHEHUN
paboT, okazaHuu ycnyr)

(esedeHa ®edeparibHbiM 3akoHOM om 05.05.2014 Ne 112-@3)

1. lNpopaBey (McnonHuTenb) obsisaH obecnevynMTb BO3MOXHOCTb OnraTbl TOBapoB
(paboT, ycnyr) nyTeM MChonb30BaHWs HaUMOHAamnbHbIX NATEXHbIX MHCTPYMEHTOB, a
TakKkKe HarnuyHbIX pac4eToB No Bbl6opy noTpeburtens.

O6s3aHHOCTL  0obecneunTb BO3MOXHOCTb oOnfatbl ToBapoB (paboTt, ycnyr) c
MCMNOfb30BaHMEM HaLMOHAamNbHbIX NAaTEXHbIX UHCTPYMEHTOB B pamKax HauMOHanbHOM
CMCTEMbI NNATEXHbIX KAPT HE PacnpOCTPAHSAETCA Ha CYOBHEKTOB NpeanpuHMMaTENbCKOM
AeATEeNbHOCTU, BblpyYka OT peanusaumMmM TOBapoB (BbIMOMHEHMSI paboT, okasaHus
ycnyr) 6e3 yyeTta Hamnora Ha 0o0OaBNEeHHYy CTOMMOCTb unm GanaHcoBasi CTOMMOCTb
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aKTMBOB (OCTaTO4HAdA CTOMMOCTb OCHOBHbIX CPeACTB M HemaTepuasrbHbIX akTUBOB)
KOTOpbIX 3a nNpPeaLlecTBYOWWN KaneHgapHbld rof He npeBbilwaeT npeaesibHble
3HayeHus, ycTaHoBneHHble [lpaButenbctBoM Poccunckon depepaumm  ong
MUKponpeanpusaTui.

2. Onnata ToBapoB (paboT, ycnyr) MOXeT npou3BoaUTbCA notpebutenem B
COOTBETCTBMM C YyKasaHMeM npojdasua (UCMONHUTENs) MyTeM pacyeToB 4epes
CyObeKkTOB HaLMOHaNbHOW MMaTeXHOW CUCTEMbl, OCYLLUECTBASALWMX oOKasaHue
nnaTexHbIX YCryr B COOTBETCTBUM C 3akoHodaTenbCTBOM Poccuiickon degepaumm o
HaLUMOHaNbHOW NMaTexXHOW CUCTEME, eCl MHOE He YCTaHoBIeHO deaepanbHbIMu
3aKOHaMW UIM MHBIMWU HOPMAaTUBHbBIMW NPaBoOBbIMK akTaMu Poccuiickon deaepaumn.

3. lNpu onnate ToBapoB (paboT, ycnyr) HanuMYHbIMWU [AEHEeXHbIMU CcpeacTBamu
obsizatenbcTBa notpebutensa nepeq npogasBUOM (MCMOMHUTENEM) NO onnaTe TOBapoB
(pabort, ycnyr) cuMTaloTCst UICNOSTHEHHBIMU B pa3Mepe BHECEHHbIX AEHEXHbIX CPeACTB C
MOMEHTa BHECEHWS Hamnu4yHblX AEHEeXHbIX CPeAcTB npoAasly (UCNONHWUTEN) nubo
nnaTtexHomy areHTy (cybareHTy), OCYyLeCTBAOWeEMY [AeATeNbHOCTb Mo npuemy
nnarexen PU3NYeCcKnx nuLl.

Mpn onnate ToBapoB (paboT, ycnyr) nytem nepeBoda nNpeaoCcTaBsiEMbIX
noTpebutenem HanuyHbiX AeHeXHbIX cpeactB 6e3 OTKpbITUA 6aHKOBCKOro c4yeta
obsizatenbcTBa notpebutensa nepeq npodasBuUoOM (MCNOMHUTENEM) MO onfiaTe TOBapoB
(paboT, ycnyr) cunTaroTCs UCMOMHEHHBbIMU B pa3Mepe BHECEHHbIX OEeHEXHbIX CPeacTB C
MOMEHTa BHeceHusi noTpebutTenemM HanuyHbIX [OEHEeXHbIX CpeacTB KpeauTHOM
opraHusauun nmbo GaHKOBCKOMY MraTeXHOMY areHTy (cybareHTy), OCyLIeCTBNSLWMM
AeATenbHOCTb B COOTBETCTBMM C 3akoHogaTenbCcTBOoM Poccunckon degepauum o
HaLUMOHanNbLHON NNaTeXHON cuctTeme.

Mpn onnate ToBapoB (paboT, ycnyr) nyTem nepeBoda AEHEXHbIX CPeacTB B pamkax
npumMmeHsiembix ¢opm ©Oe3Hanu4yHbIX pacyeToB obsa3aTenbcTBa noTpebutens nepen
npogasLoM (MCMONHUTENeM) no onnate ToBapoB (paboTt, ycnyr) cuuTakrTeA
MCNOSTHEHHBbIMW B CYMMe, yKa3aHHOMW B PacnopsiKeHMM O NepeBoae AEHEXHbIX CpeacTs,
C MOMEHTa nNOATBEPXOEHUS €ero ucnomHeHus obcnyxmBatowen notpebutens
KpeanTHOW opraHmMsauuen.

4. lNpwn onnate ToBapoB (paboT, ycnyr) npogaBuy (MCMOMHWUTEND) 3anpeLieHo
yCTaHaBnMBaTb B OTHOLLUEHMM OOHOMO BuAa ToBapoB (paboT, ycnyr) pasnuyHble LeHbl B
3aBMCMMOCTM OT crnocoba ux onnaTtbl NOCPEACTBOM HamNMYHbLIX PACYETOB UIN B paMKax
NpUMeHsAeMbIX OpM Ge3HaNMYHbIX pac4eToB.

5. lMNMpogasey, (MCNOMHUTENB) HECET OTBETCTBEHHOCTb 3a BO3HMKLIME Yy noTpebutens
ybbITKW, BbI3BaHHbIE HapyLLleHneM TpeboBaHuin NyHKTa 1 HacTOSLWEN CTaTbW.

CraTtba 17. Cyne6Hasn 3awuTa npaB notpedbutenen
1. 3awmTa npaB noTpebuTenen OCcyLecTBNAETCA CyA0M.

2. Nckn o 3awmTte npaB notpebutenein moryT 6biTb NpeabsiBrieHbl No BbIGOPY McTUA B
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CyA No MecTy:

HaxoxgeHuna opraHundadmn, a ec/in OTBETYMKOM  HABIAETCA MHLI,MBM,EIyaHbeIVI
npeanpmnHnMaTersb, - ero XXUTesrbCTBa,

XUTEnNbCTBa UIN I'Ipe6bIBaHI/IF| NCcTua,

3aKrto4eHna nnm UCnoJriHeHnsA goroeopa.

Ecnn wnck k opraHusaumm BbiTekaeT U3 OedaTenbHoCTM ee  unvana  wunu
npeacTaBUTENbCTBA, OH MOXET ObiTb MpeabsiBfeH B Cy4d MO MECTYy HaxoXOeHus ee
dununana nnm npeacTaBUTENbLCTBA.

(n. 2 8 ped. ®edeparibHo20 3akoHa om 21.12.2004 Ne 171-®3)

3. [loTpebutenn, wuHble wuUCTUbl MO WUCKaM, CBS3aHHbIM C HapylweHnem npas
notpebutenen, ocsoboxgawTca OT ynnatbl rOCyAapCTBEHHOW  MOLWWHbI B
COOTBETCTBUM C 3aKoHoAaTenbCcTBOM Poccurickon ®egepauunmn o Hanorax u cbopax.

(n. 3 8 ped. ®edeparsribHo20 3akoHa om 18.07.2011 Ne 242-®3)

Mnaga ll. 3awmTa npaB noTpedbuTeneun npu npoaaxe
TOBapoOB NoTpedbuTensam

CtaTbsa 18. NpaBa notpebutens npn obHapyXeHnUn B ToBape HeOCTaTKOB
(8 ped. ®edeparnbHo20 3akoHa om 25.10.2007 Ne 234-®3)

1. NoTtpebutens B criyyae obHapyXeHWa B TOBape HeAOCTaTKOB, €CrN OHWU He Obinu
OroBOpPEHbI NPOAABLIOM, MO CBOEMY BbiOOPY BrpaBe:

notpeboBaTb 3aMeHbl Ha TOBap 3TOM XXe MapKu (3TUX ke Moaenn n (Mnn) apTukyna);
notpeboBaTb 3aMeHbl Ha TakoOW Xe ToBap APYron Mapku (mogenu, apTukyna) c
COOTBETCTBYIOLLMM MepepacveToM MOKYNHOW LieHbI;

notpeboBaTb COPa3MEPHOro yMEHbLLEHUS NMOKYMHOW LieHbl;

notpeboBaTb He3aMeanuTenbHOro 6e3B03mMe3gHOro ycTpaHeHns HeJoCTaTKOB ToBapa
NN BO3MELLEHNS pacxogoB Ha NX ucnpasneHne notpedutenem unu TpeTbUM NULOM;
OTKasaTbCs OT WCMOMHEeHWs [JoroBopa Kynnu-npodaxu wn notpeboBaTb BO3BpaTta
yrnnayeHHon 3a ToBap cymmbl. [1o TpeboBaHuIo Nnpogasua n 3a ero c4eT notpedbuTerns
[AOMKeH BO3BPaTUTb TOBAp C HeJoCTaTKaMu.

Mpn aTom noTpebuTenb BnNpaBe NoTpeboBaTb Takke MOSIHOrO BO3MELLEHUSA YObLITKOB,
NMPUYMHEHHbIX eMy BCNeACTBME MpoAdaXu ToBapa HeHagnexawero kavyecrBa. YObITKM
BO3MELLAOTCA B CPOKW, YCTAHOBIIEHHbIE HACTOAWMM 3aKOHOM AN YAOBMETBOPEHUSA
COOTBETCTBYHOLMX TpeboBaHMM noTpebutens.

B OTHOLIEHUN TEXHUYECKM CMNOXHOro ToBapa NoTpebuTenb B crnyyae obHapyXeHus B
HEM HeOOCTaTKOB BMnpaBe OTKasaTbCA OT WCMNOSIHEHUSA [OroBopa Kynnv-npogaxu u
notpeboBaTb BO3BpaTa ynnavYeHHOM 3a TakoW TOBap CyMMbl MO0 NpeabsiBUTH
TpeboBaHMe O ero 3ameHe Ha ToBap 3TOW e Mapku (MOAENN, apTUKySia) U Ha Takown
Xe ToBap Apyrom Mapku (Mogenu, apTukyna) C COOTBETCTBYHLMM nepepacyeToMm
MOKYMHOWM LiEeHbl B TeYeHMe NSaTHaguatv OHen Co AHS nepegayun notpedbuTtento Takoro
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ToBapa. [lo wucTedeHMM 3TOro0 Cpoka YyKasaHHble TpeboBaHus  nognexar
YLOBMNETBOPEHMIO B OAHOM M3 CreAyoLWMX Cry4aeB:

oBHapyxeHue CyLLeCTBEHHOrO HeJoCcTaTka ToBapa;

HapyLUeHNe YCTaHOBMEHHbIX HACTOALWMM 3aKOHOM CpPOKOB YCTPaHEHUs1 HeJOCTaTKOB
TOBapa;

HEBO3MOXXHOCTb MCMOJb30BaHWs ToOBapa B TEYEHME KaxJoro roga rapaHTUAHOIO cpoka
B COBOKYMNHOCTU Gonee yem TpuauaTb OHEN BCNEACTBUE HEOAHOKPATHOrO yCTpaHeHus
€ro pasnunyHbIX He4OCTaTKOB.

[NepeyeHb TeEXHMYECKM CIOXHbLIX TOBApOB yTBepxaaeTca [NpasutensctBomM Poccuimnckon
depepaumm.
(n. 1 8 ped. ®edeparsribHo20 3akoHa om 25.10.2007 Ne 234-®3)

2. TpeboBaHusa, yKkasaHHble B TMyHKTEe 1 HacCToOsWEN cTaTbM, NPeabABNAIOTCSA
notpebutenem npogasuy NMMOO yNOAHOMOYEHHOW OpraHu3aLmMm UM ynosiTHOMOYeHHOMY
NHOnBMAYanbHOMY NpeanpuHMMaTento.

(8 ped. ®edeparibHo20 3akoHa om 21.12.2004 Ne 171-®3)

3. MoTpebutens Bnpase npeabaABUTb TpeboBaHUSA, yKasaHHble B ab3auax BTOPOM W
NATOM MyHKTa 1 HacTodAWen cTaTbW, U3rOTOBUTESNO, YMNOSTHOMOYEHHOW OpraHu3auumu
UM YNONHOMOYEHHOMY MHOVBUAYASTbHOMY NpeanpuHUMaTENto, UMMNOPTepPY.

(6 ped. ®edeparibHbix 3akoHo8 om 21.12.2004 Ne 171-®3, om 25.10.2007 Ne 234-03)

Bmecto npeabsBneHuss 9tux TpeboBaHuM noTpedbuTens BnpaBe BO3BPATUTb
M3roTOBUTENKD MAM MMMOPTEPY TOBap HeHagnexawero kavecrBa M noTtpeboBaTtb
BO3BpaTa ynia4yeHHoOW 3a HEro CyMMbl.

(8 ped. ®edeparnbHo20 3akoHa om 25.10.2007 Ne 234-®3)

4. Ytpatun cuny. - ®edeparibHbil 3akoH om 25.10.2007 Ne 234-®3.

5. OTtcyTcTBME Yy NOTpebutens KaccoBOro UM TOBapHOro Yyeka nNnMbo MHOMO JOKYMEHTa,
yAOCTOBEPSOLWMX PaKT U yCroBUSA MOKYNKM TOBapa, He SBMSeTCS OCHOBaHMEM AN
OTKasa B yAOBNeTBOpPEeHUU ero TpebosaHnin.

MpopaBel (M3roToBUTENb), YMOMHOMOYEHHAA OpraHu3auust UnM  YNnosIHOMOYEHHbIN
MHOMBUAOYAnNbHBIN  NpeanpuHUMaTens, UMNopTep  00s3aHbl  MPUHATL  TOBap
HeHagnexallero kadectsa y norpebutens m B criyyae HeobXo4MMOCTM MNPOBECTU
NPOBEpPKY kayecTBa ToBapa. [oTpebutens BnpaBe y4yacTBOBaTb B NPOBEPKE KayecTBa
ToBapa.

(8 ped. ®edeparibHO20 3akoHa om 21.12.2004 Ne 171-®3)

B cnyyae cnopa o0 npuynMHax BO3HMKHOBEHWSI HeOOCTAaTKOB ToBapa npoasel
(n3rotoBuTEND), yNONHOMOY€EHHas opraHusauus nnm YNOSTHOMOYEHHbIN
MHOMBUAYANbHBLIN NpeanpuHUMaTenb, UMMNopTep o006s3aHbl NPOBECTM  3KCMEPTU3Y
TOoBapa 3a CBOW CYeT.

JKcnepTnu3a ToBapa MPOBOAUTCA B CPOKW, YCTAHOBMEHHble cTaTbamu 20, 21 n 22
HacTosiwero 3akoHa Ans  yOOBNETBOPEHMS  COOTBETCTBYWOWMX  TpeboBaHui
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notpebutens. lMotpebutene BnpaBe NpPUCYTCTBOBaTb MpW MNPOBELEHMM IKCNEepPTU3bl
TOBapa W B Cfny4ae Hecornacusi C ee pesynbTatamu OCMOPUTb 3aKioveHue Takon
9KCNepTM3bl B cyaebHoOM nopsake.

(8 ped. ®edeparibHO20 3akoHa om 25.10.2007 Ne 234-®3)

Ecnu B pesynbtate 3kcnepTu3bl TOBapa YCTAHOBMEHO, YTO €ro HeAOCTaTKU BO3HUKIM
BCneacTBMe 0OCTOATENbCTB, 3a KOTOpble He OTBeyaeT npoaaBel (M3roToBUTENb),
notpebutens o06s3aH BO3MECTUTb npodaBLy (M3roTOBUTENMO), YNOSTHOMOYEHHOW
opraHusauum  unuM  YNnosIHOMOYEHHOMY  MHAMBMAYyanbHOMY  NpeanpuHMMaTento,
MMMNOPTEPY pacxodbl Ha MpOBEAEHME JIKCMepTu3bl, a Takke CBs3aHHble C ee
npoBeAeHNEM pacxodbl HA XpaHEHUe 1 TPaHCNOPTMPOBKY ToBapa.

(6 ped. ®edeparibHo2o 3akoHa om 21.12.2004 Ne 171-®3)

(n. 5 e ped. ®edeparnbHo20 3akoHa om 17.12.1999 Ne 212-03)

6. lMpopasel, (M3roToBUTENb), YNOMHOMOYEHHAA OpraHu3auus UM YnosTHOMOYEHHbIN
NHAMBUAYanNbHbIN NpeanpuHMMaTenb, UMNOPTEP OTBEYaeT 3a HeJOoCTaTku ToBapa, Ha
KOTOPbIN HEe YCTAHOBMEH rapaHTUMHBLIN CPOK, €criv NoTpebutenb AOKaXEeT, YTO OHM
BO3HWUKNM [0 Nepefaym ToBapa noTpedbuTento nnm no npuymMHam, BO3HWKLIMM OO 3TOro
MOMEHTA.

(8 ped. ®edeparibHO20 3akoHa om 21.12.2004 Ne 171-®3)

B oOTHOWweHuMn TOBapa, Ha KOTOPbIA YCTAHOBMEH rapaHTUMHLIN CPOK, MpoaaBeL
(n3roToBuTEND), YyNOfIHOMOYEHHas opraHusauus nnn YNOSTHOMOY€EHHbIN
NHOMBMAYanbHbI NpeanpuHMMaTenb, UMNopTep OTBeYaeT 3a HedocTaTkm ToBapa,
€CnNM He [JoKaXeT, YTO OHM BO3HWKIM NOcCne nepefadn ToBapa noTpebutento
BCNeACTBME HapylweHua notpebutenem npaBuil UCNOSMb30BaHUS, XPaHEHUs WUnn
TPaHCNOPTMPOBKM TOBapa, 4ENCTBUN TPETbUX NNL, NN HENPEOAONTMMOWM CUSbI.

(8 ped. ®edeparibHO20 3akoHa om 21.12.2004 Ne 171-®3)

(n. 6 eeedeH PedeparbHbim 3akoHOM om 17.12.1999 Ne 212-®3)

7. [octaBka KpynHorabapuTHOro ToBapa M ToBapa Becom Oonee nsaTU KunorpammoB
ANS PEMOHTA, YUEHKW, 3aMeHbl U (M) BO3BpaAT UX NOTPEOMTENto OCYLLECTBNAKOTCS
cMnamMm u 3a cyeT npogasBua (M3roTOBUTENs, YNONIHOMOYEHHOW OpraHu3aumMmM unm
YNOJTHOMOYEHHOrO MHAVBMAYANbHOIO NpeanpuHMMaTens, umnoprepa).

B cnyyae HeucnomnHeHus gaHHon o6si3aHHOCTW, a Takke MpU OTCYTCTBUM MpoaaBua
(u3rotoBUTENS, YNONMHOMOYEHHOM opraHusauum nunu YNONHOMOY€EHHOr0
VHAMBWAYaNbHOIO NpeanpuHuMaTtens, umrnopTepa) B MeCTe HaxoXaeHUs noTpebutens
[AocTaBka U (Mnv) Bo3BpaT ykasaHHbIX TOBAPOB MOIYT OCYLLECTBNSATLCS NoTpebutenem.

Mpn aToM npopaBel (M3roTOBUTENb, YMONTHOMOYEHHAs  OpraHuM3auust  Unu
YNONTHOMOYEHHbI  UHAMBMAYAlNbHbIA  NpeanpuHUMaTenb,  umnoptep)  0bs3aH
BO3MECTUTb NOTpebuTento pacxodbl, CBsi3aHHble C [OCTaBKOM W (MnM) BO3BPaTOM
yKa3aHHbIX TOBApOB.

(n. 7 8 ped. ®edeparnbHo20 3akoHa om 21.12.2004 Ne 171-®3)

Cratba 19. Cpoku npeabsiBNeHUss notpeodutenem TpebOBaHMU B OTHOLUEHUMU
HeAoOCTaTKOB TOBapa
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1. lMoTpebuTtenb BnpaBe NpeabsaABUTb MNPeAyCMOTpPeHHble cTaTtben 18 HacTtosiwero
3akoHa TpeboBaHusa K nNpodaBuy (M3roTOBUTEMO, YNOMHOMOYEHHOW OpraHM3aumm unu
YNOMHOMOYEHHOMY UHAMBMAYANbHOMY NpeanpuHUMaTento, UMNopTepy) B OTHOLLEHUN
HeJOCTaTKOB TOBapa, €CNn OHM OBHapyXeHbl B TEYEHWEe rapaHTUMHOIO Cpoka WIu
cpoka rogHocCTH.

(8 ped. ®edeparibHo20 3akoHa om 21.12.2004 Ne 171-®3)

B oTHoweHWn TOBapOB, Ha KOTOpble FapaHTUMHbIE CPOKM WM CPOKM FOAHOCTU He
yCTaHOBMEHbI, MNOoTpebuTens BrnpaBe MNpeabsBUTb YKal3aHHble TpeboBaHus, ecnu
HeJOoCTaTKn ToBapoB OOHapyXeHbl B pa3yMHbIN CPOK, HO B nNpedenax ABYyX fneT Co OHSA
nepegaydn nx notpebutento, ecnm donee ANUTENbHbIE CPOKN HE YCTAHOBMEHbI 3aKOHOM
NN OroBOPOM.

(n. 1 8 ped. ®edeparsribHo20 3akoHa om 17.12.1999 Ne 212-03)

2. lapaHTUMHBLIN CPOK TOBapa, a Takke CPOK ero cnyxbbl UCYMCNAETCss CO [OHS
nepegadvM ToBapa noTpebuTento, ecnn nMHoe He npenycMOTpeHo AorosopoM. Ecnu
AeHb nepefayn YyCTaHOBUTb HEBO3MOXHO, 3TW CPOKM UCYUCHSKTCA CO  OHA
N3roToBMEHMS TOBapa.

(8 ped. ®edeparibHO20 3akoHa om 17.12.1999 Ne 212-@3)

[na ce30HHbIX TOBapoB (00yBU, ogexabl U MPOYMX) 3TU CPOKN UCHUCTISKOTCA C MOMEHTA
HaCTYyNneHns COOTBETCTBYHOLLEro Ce30Ha, CPOK HACTYMMEeHMUs KOTOPOro onpenensieTcs
COOTBETCTBEHHO cybbektamu Poccuiickon degepaumm MCXoas M3 KIMMaTUYECKUX
YCIOBUI MecTa HaxoxaeHus notpedutenen.

Mpv npopaxe ToBapoB Mo obpasuam, MO Mo4vTe, a Takke B CryyasiX, eclivi MOMEHT
3aKMYeHnss 4orosopa Kynnun-npoaaxn 1 MOMEHT nepefadn ToBapa notpebutento He
COBMafatoT, 3TN CPOKU UCUMCHISOTCS CO AHSI JOCTaBKu ToBapa noTpebuTento.

Ecnn notpebutenb nuweH BO3MOXHOCTW UCMOMb30BaTb ToBap BCneacTBue
obcTosATENLCTB, 3aBUCAWMX OT npodaBua (B 4YacTHOCTW, TOBap HyXaaeTcs B
cneumanbHOW yCTaHOBKe, MOAKMIYEHUM Unn cOopke, B HEM UMEKTCS HegocTaTku),
rapaHTUNHBIA CPOK He TeYeT 4O YCTpaHeHMs NpoaaBLOM Taknux 06CTOATENbCTB.

Ecnn peHb [JocTaBku, YCTAHOBKW, MOLKMIOYEHUSA, COOpkM TOBapa, YCTpaHeHus
3aBUCALLMX OT NpogasLa 06CTOATENLCTB, BCNEACTBME KOTOPbIX NOTPpebutens He MoXeT
MCnonb3oBaTb TOBap MO Ha3HAYEHWUO, OMpeaenuTb HEBO3MOXHO, 3TUM  CpOKM
NCUYNCIIAKTCS CO AHA 3aKIYEeHNa AoroBopa Kynnn-npogaxu.

(8 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-@3)

AG3au uckntoueH. - ®edeparibHbil 3akoH om 17.12.1999 Ne 212-®3.
Cpok rogHoCTM ToBapa onpeaensieTcss nepnoaom, NCHNCASIEMbIM CO OHS U3rOTOBNEHUS
ToBapa, B TEe4YeHWe KOTOPOro OH MNPUroAeH K WUCMNONb30BaHWO, WNWU OaTon, OO

HacTynneHust KOTOPOW ToBap NPUIrodeH K NCMONb30BaHMIO.

rlpOﬂ,OJ'I)KVITeJ'IbHOCTb CpoKa rogHoCTu TOBapa OOJIKHa COOTBETCTBOBATb
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obs3arenbHbiM TpeboBaHMsAM K 6e3onacHOCTM ToBapa.
(8 ped. ®edeparsibHO20 3akoHa om 21.12.2004 Ne 171-®3)

3. MapaHTuUiHble CPOKM MOryT YCTaHaBMMBaTbCA Ha KOMMMEKTyWMe u3genus u
COCTaBHble 4acTM OCHOBHOIoO TOBapa. [apaHTUWHbIE CPOKM Ha KOMMIIEKTyLne
n3genusa n cocTaBHble YaCcTh NCHUCTIAIOTCA B TOM e Nnopsigke, YTo U rapaHTUNHbBIA CPOK
Ha OCHOBHOW TOBap.

[[@paHTUNHbIE CPOKM Ha KOMIMMEKTyWmne wu3genus M CcocTaBHble 4acTu ToBapa
CYMTalOTCA paBHbIMUW FapaHTUMHOMY CPOKY Ha OCHOBHOE u3fenve, ecnun WHoe He
yCTaHOBMEHO O0roBopoM. B cnyyae, ecnn Ha KOMNrekTyloLwee n3fgenve n coCTaBHYIO
YyacTb ToBapa B  [JOroBOpe  YCTaAHOBMEH TrapaHTUMHBLIN  CPOK  MEHbLUEN
NPOOOSMKUTENBHOCTN, YeM FapaHTUMHBLIN CPOK Ha OCHOBHOE u3genue, notpebutens
BrNpaBe npeabsBUTb TpeboBaHUSA, CBA3aHHble C HeJocTaTKaMu  KOMMMEKTYoLEero
n3genna u CoCTaBHOM YacTu ToBapa, Npu UX oBbHapyXeHUM B TeyeHue rapaHTUMHOIO
CpoOKa Ha OCHOBHOE u3genue, ecriv MHoe He NPpeayCMOTPEHO AOTOBOPOM.

(8 ped. ®edeparnbHo20 3akoHa om 17.12.1999 Ne 212-®3)

Ecnn Ha KomnnekTywuwlee wusgenve YCTaHOBSIEH TrapaHTUMHBLIN CPoK Bonbluen
NPOAOSMKUTENBHOCTN, YEM TrapaHTUMHBLIA CPOK Ha OCHOBHOW ToBap, noTpebutensb
BrNpaBe npeabsBuTb TpeboBaHWS B OTHOLLEHMM HELOCTATKOB TOBapa Mpu yCrioBuK, 4YTo
HeOCTaTKM KOMMIIEKTYIOWEro nsgenna obHapyXeHbl B TEYEHUE rapaHTUAHOIO cpoka
Ha 3TO n3genue, He3aBUCUMO OT UCTEYEHUSI FapaHTUMHOIO Cpoka Ha OCHOBHOW TOBap.

4. Cpoku, yKkasaHHble B HacTosilen ctaTbe, JOBOAATCA A0 CBeAeHus noTpebutensa B
MHopMauuKn o ToBape, NpeaocTaBnAeMon NOTpebuTento B COOTBETCTBMMN CO CTaTbeN
10 HacTosAwWwero 3akoHa.

5. B cnyyasx, korga npeayCMOTPEHHbLIN OOrOBOPOM rapaHTUMHBLIN CPOK COCTaBnseT
MeHee ABYyX NEeT U HedoCTaTky ToBapa OOHapyXeHbl NMoTpebuTenem no UCTeYEHUM
rapaHTMMHOINO CpoKa, HO B npegenax AByx neTt, notpebutenb BnpaBe MNpeabsBUTb
npogasuy (u3rotoBuTento) TpeboBaHWA, NpeaycMOTpeHHbIe cTaTben 18 HacTosLwero
3aKkoHa, ecnu [JoKaxeT, 4YTO HedoCTaTKM ToBapa BO3HWKNM OO0 ero nepefayu
noTPEdUTENO UK NO NPUYMHAM, BO3HMKLLMM 4O 3TOr0 MOMEHTA.

(n. 5 eeedeH ®edeparbHbim 3akoHOM om 17.12.1999 Ne 212-®3)

6. B cnyyae BbISIBNEHUsI CYLLECTBEHHbIX HeAOCTATKOB ToBapa MoTpebuTenb BrpasBe
npeabsBUTb M3roTOBUTENO (YNOMTHOMOYEHHOM OpraHu3auum unmM ynosiHOMOYEHHOMY
UHAMBMAYaNbHOMY MpeanpuHUMaTento, UMnoptepy) TpeGoBaHWe O Ge3BO3ME34HOM
YyCTPaAHEHUN TakUX HEeLOCTaTKOB, €CNW [OKaXeT, YTO OHM BO3HMKNN [0 nepedayu
TOoBapa noTpeduTento Unm no NpUYMHaM, BO3HUKLLMM [0 3TOF0 MOMEHTA.

YkazaHHoe TpeGoBaHMe MOXeT OblTb npeabsaABneHo, ecnv HedocTaTku ToBapa
OBHapyxeHbl MO UCTeYeHUM OBYX NeT CO AHA nepeaadynm ToBapa noTpebuTento, B
TeyeHne YCTaHOBMNEHHOro Ha ToBap Cpoka CNyObl UMK B TedeHne OecaTu NneT co AHS
nepenayun ToBapa NoTpeduTento B criydyae HeyCTaHOBINEHUS CpoKa CryXObl.

Ecnu ykazaHHoe TpeboBaHue He yaoBNeTBOPEHO B TeYeHNe ABaALaTU OHEN CO OHS ero
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npeabsBreHns notpebutenem nnn obHapyXeHHbIM UM HegOCTaTOK ToBapa SABMSETCH
HeyCcTpaHUMbIM, NoTpebutens No cBoemy BblGOpPY BNpaBe NpeabsBUTb U3rOTOBUTESHO
(yNONHOMOYEHHOW  OpraHM3auun  UNU  YNOSTHOMOYEHHOMY  MHAMBUAOYaNbHOMY
npegnpuHMMaTento, MMMNopTepy) WHble NpeaycMOTpeHHble MNyHKToM 3 cTatbn 18
HacTosdwero 3akoHa TpeboBaHMss MAM  BO3BpPaTUTb  TOBap  W3rOTOBMUTESO
(yMONMHOMOYEHHOM  OpraHu3auum  UnM  YNoSIHOMOYEHHOMY  UHAMBUAYaNbHOMY
npeanpyHuMmaTtento, uMmnoptepy) M notpeboBaTb BO3BpaTa YNfa4YeHHOM AEHEXHOW
CYMMbI.

(. 6 8 ped. ®edeparsribHo20 3akoHa om 21.12.2004 Ne 171-®3)

Cratba 20. YcTpaHeHMe HeaOoCTaTKOB ToBapa wu3rotoButenem (npoaasBLOM,
YNOSIHOMOYEHHOW OpraHusauuen UM YNOJIHOMOYEeHHbIM WHAUBUAYaANbHbLIM
npeanpuHUMaTenemMm, MMNOPTEPOM)

(8 ped. ®edeparnibHo20 3akoHa om 21.12.2004 Ne 171-®3)

1. Ecnu cpok ycTpaHeHus HeJoCTaTKOB ToBapa He onpefeneH B NUCbMeHHOW dhopme
cornalleHnemM CTOPOH, 3TM HedoCTaTKM AOSMKHbl ObiTb yCTpaHeHbl W3roTOBUTENEM
(NnpogasuoMm, YNOSTHOMOYEHHOW opraHusaumen nnu YNONTHOMOY€EHHbIM
NHOMBMAYANbHLIM NpeanpuUHMMaTenemM, UMMNOPTEPOM) He3aMeasIMTENbHO, TO eCTb B
MWHUMarnbHbLIN CPOK, OOGBEKTUBHO HEOOXOAMMBLIN ANS1 UX YCTPaAHEHUsI C y4eTOM 0Obl4HO
npumeHsiemoro crnocoba. Cpok ycTpaHeHusi HedOCTaTKOB ToBapa, onpenensembin B
NMMCbMEHHOM hopMe CorfalleHNeEM CTOPOH, HE MOXET MpeBbIWaTb COPOK NATb OAHEN.

B cnyvae, ecnu Bo BpeMsi yCTpaHeHUs1 HEAOCTAaTKOB TOBapa CTaHEeT O4YeBUAHbIM, YTO
OHW He ByayT yCTpaHeHbl B ONpeAeneHHbI cornalleHneM CTOPOH CPOK, CTOPOHbLI MOTYT
3aKNYNTL COornalleHMe 0 HOBOM CpOKe YCTpaHeHust HegocTaTkoB, ToBapa. Mpun aTom
OTCYTCTBME HEOOXOAMMbBIX ANsl YCTPaHEHUS HEeAOCTaTKOB TOBapa 3anacHbIX YacTen
(netanen, matepuanoB), obopygoBaHUs WNU NOAOOHbIE MPUYUHBI HE SABMSKTCA
OCHOBaHMEM Ansl 3aK/MOYEHNST COrMalleHnst O TaKOM HOBOM CPOKe M He ocBoboxaatoT
OT OTBETCTBEHHOCTW 3a HapyLleHWe CpoKa, OnpeferieHHOro cornalleHMem CTOPOH
nepBOHavanbHo.

(n. 1 8 ped. ®edeparnbHo20 3akoHa om 25.10.2007 Ne 234-®3)

2. B OoTHOLWEHMM TOBApOB OSIMTENLHOIO MOMb30BaHUS M3roToBUTEMb, Npoaasel, nmnbo
YyrNONHOMOYEHHas opraHusauus nnu YNONMHOMOYEHHbIN NHONBMAYarbHbIV
npeanpuHumatens 00si3aHbl  Npyv  NpeabsiBNeHUn  noTpebuTenem  ykasaHHOro
TpeboBaHNA B TpPEXOHEBHbIN CPOK Ge3BO3ME3OHO NpeaocTaBuUTb NOoTpebutento Ha
nepuoa pPemMoHTa TOBap ASIMTENbHOrO MoNnb30BaHUA, obnagalowmi ITUMU  Xe
OCHOBHbIMK NOTPebUTENbCKUMM CBOWCTBamMKM, obecnevvMB OOCTaBKYy 3a CBOW CYeT.
lMepeyeHb TOBApOB ANIMTENBLHOMO NONb30BaHUS, Ha KOTOPLIE YkadaHHOe TpeboBaHme He
pacnpocTpaHsieTcsl, ycTaHasnmBaeTcs [Npasutensctesom Poccunckon degepauum.

(6 ped. ®edeparibHbix 3akoHo8 om 17.12.1999 Ne 212-®3, om 21.12.2004 Ne 171-®3,
om 25.10.2007 Ne 234-®3)

3. B cnyyae yctpaHeHns HegocTaTKOB TOBapa rapaHTUMHBIA CPOK Ha Hero
Npo4AneBaeTCcsa Ha nepuog, B TedeHue KOTOPOro ToBap He MCMNonb30Bancs. YKasaHHbIN
nepuoa ucuncnseTcs co gHa obpaweHusa notpebutensa ¢ TpebosaHnem o6 ycTpaHeHum
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HeJOCTaTKOB TOBapa A0 AHS Bbldayun ero no okoH4YaHuu pemoHTa. Npu Bbiaave ToBapa
N3roToBUTENbL (NpoAdaBeL, YMONTHOMOYEHHAA oOpraHu3aumsi WnM  ynoriHOMOYEHHbIN
NHONBMAOYanbHbIM NpeanpuHUMaTenb, uMnopTep) ob6s3aH NpeaocTaBuTb B MMCbMEHHOM
dopme noTpedbuTento nHdopmauuio o gate obpawieHms notpebutensa ¢ TpeboBaHnem
06 ycTpaHeHun OBHapyXeHHbIX UM HegoCTaTKOB TOBapa, O AaTe nepefadun ToBapa
noTpebutenem ansa yctpaHeHus HEAOCTaTKOB TOBapa, O AaTe yCTpaHEHUs He4OCTaTKOB
ToBapa C WMX onucaHveMm, 06 WCNONb30BaHHbIX 3anacHbIX YacTax (getansx,
maTepvanax) MU O Aate Bblgadu ToBapa MNOTpPebuUTento Mo OKOHYaHMM yCTpaHeHus
HeJoCTaTKoB TOBapa.

(8 ped. ®edeparibHO20 3akoHa om 25.10.2007 Ne 234-®3)

4. Tpn ycTpaHeHUn HeOoCTaTKOB ToBapa MOCPEACTBOM 3aMeEHbl KOMMIEKTYHOLLEro
n3genus MnM COCTaBHOW 4YacTW OCHOBHOMO M3Aenus, Ha KOTopble YCTaHOBIEHbI
rapaHTUMHbIE CPOKW, HA HOBblE KOMMIEKTYKOLlee W34envMe WM COCTaBHYK 4acTb
OCHOBHOIO U34enusa yCTaHaBnMBaeTCsl rapaHTUNHBIA CPOK TOW XKe NPOAOCIKUTENBHOCTH,
YTO U Ha 3aMEHEHHbIE KOMMIEKTYILee n3genMe Unum CoCcTaBHYK 4acTb OCHOBHOIO
n3genus, ecnvm NHoe He NpPegyCMOTPEHO LOrOBOPOM, U rapaHTUAHBIN CPOK MCYMCISETCS
CO OHS Bblgaym NoTpedbutento 3Toro ToBapa no OKOHYaHUM PEMOHTA.

(r. 4 8 ped. ®edeparnbHo20 3akoHa om 17.12.1999 Ne 212-03)

Cratbs 21. 3amMeHa ToBapa HeHagexawero KayecTsa

1. B cnyyae oGHapyxeHuss noTpebuTenem HeaocTaTKOB ToBapa W NpeabsiBNeHus
TpeboBaHUsA O ero 3ameHe npopaasel, (M3roToBUTENb, YNONHOMOYEHHasi opraHu3auus
WM YNOSTHOMOYEHHBIN MHOMBUAYANbHbLIA NpeanpuHUMaTtens, umnopTep) o6si3aH
3aMEHUTb TaKoW TOBap B TEYEHWe cemMu AHeN CO AOHS NpeabsBreHUs yKaszaHHOro
TpeboBaHMs noTpebuTeneMm, a npuv HeobGXoAUMOCTU AOMNOSHUTENBbHOW MNPOBEPKU
KayecTBa Takoro ToBapa npoaaBLOM (M3roTOBUTENEM, YNONHOMOYEHHOW opraHu3aumen
UM YNONTHOMOYEHHBIM WHAMBUAYaNbHBIM MPeanpuHUMaTeneM, WMMMIOPTEPOM) - B
TeyeHue ABauaTh AHeln co OHS NpeabsBNeHns yka3aHHoro TpeboBaHus.

Ecnm y npogaBua  (M3roToBMTENS,  YMONTHOMOYEHHOW  OpraHuMsauMn  wunm
YNOMHOMOYEHHOIO WHAUBMAYANbHOIO NpeanpuHMMaTtens, umnoptepa) B MOMEHT
npeabsBneHus TpeboBaHMA OTCYTCTBYET HeOOXOAMMbIN ANsi 3aMeHbl TOBap, 3aMeHa
AOoMKHa ObiTb MpoBegeHa B TevyeHMe Mecsaua CO OHS NPeabsiBlieHUs1 Takoro
TpeboBaHus.

B panoHax KpamHero CeBepa M npupaBHEHHbIX K HUM MECTHOCTAX TpeboBaHue
noTpebutens o 3ameHe ToBapa NOAMEXUT YAOBNETBOPEHMUIO MO €ro 3asBNEHNI0 B CPOK,
HeobxooMMbIM ANA oYepeaHOn AOCTaBKM COOTBETCTBYHOLLEro ToBapa B 3TW paloOHbI, B
cnyyae OTCYTCTBMSA Yy npoAasBua (M3roToBuUTENd, YNONTHOMOYEHHOW OpraHuMsauun wunu
YNOMHOMOYEHHOIO MHAMBMAYANbHOrO npeanpuHumaTens, uvnoprepa) Heobxoanmoro
AJ151 3aMeHbl TOBapa Ha AeHb NpeabsBeHnst ykazaHHOro TpeboBaHus.

Ecnu gns 3ameHbl ToBapa Tpebyetcsa 6onee cemu aHen, no TpeboBaHUo NoTpedbuTens
npoaaseL (M3roToBUTENb NMUMOO YNOMHOMOYEHHAs1 OpraHn3auus UM yrnorHOMOYEHHbIN
NHAMBUAYanbHbIN NpeanpuUHMMAaTenb) B TeYeHUe Tpex OHEeW CO OHSA NpeabsiBNeHus
TpeboBaHusa 0 3aMeHe ToBapa 00si13aH 6e3BO3ME34HO NPeaoCcTaBUTb NOTPeEBUTENO BO
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BPEMEHHOE MOMb30BaHME Ha Nepuod 3aMeHbl TOBap [AfMTENbHOrO MNOfb30BaHUS,
obnagarowmn 3TUMK X€ OCHOBHbIMW MOTPEOUTENLCKUMIN CBOMCTBaMMK, obecnednB ero
AOCTaBKy 3a CBOM cYeT. OTO MpaBUMO He pacrnpocTpaHAeTCs Ha TOBapbl, NepeveHb
KOTOpbIX onpeaensieTcsi B COOTBETCTBUM C MYHKTOM 2 cTaTbh 20 HacTosiwero 3akoHa.

(8 ped. ®edeparibHbix 3akoHO8 om 21.12.2004 Ne 171-®3, om 25.10.2007 Ne 234-P3)

2. ToBap HeHagnexawero ka4ecrtBa AOMMKeH ObiTb 3aMEeHEeH Ha HOBbIN TOBap, TO €CTb
Ha ToBap, He ObIBLINIA B ynoTpebneHuu.

[Npu 3ameHe ToBapa rapaHTUNHLIM CPOK NCHMUCIIAETCH 3aHOBO CO HA nepefadn ToBapa
notpeburento.

CraTtbsa 22. CpoKku yaoBrneTBOpeHUst oTAaesbHbIX TPe6oBaHMU NnoTpedbuTtens
(8 ped. ®edeparnibHo20 3akoHa om 21.12.2004 Ne 171-®3)

TpeboBaHust noTpebuTensa o copasMepHOM YMEHbLUEHUM MOKYMHOM LEeHbl ToBapa,
BO3MELLEHMM PacXOOOB Ha MUCNpaBfeHMEe HeoCTAaTKOB TOBapa noTpebutenem umnum
TpeTbUM InMLOM, BO3BpaTe YMMa4YeHHOW 3a TOBap [OEHEXHOW CyMMbl, a Takxke
TpeboBaHne O BO3MeELWEHMM YObITKOB, MNPUYUHEHHbLIX MNOTPebuUTENnto BCneacTeme
npodaxu ToBapa HeHaanexawlero kavecrtBa NMbO NpeaocTaBnNeHUs HeHagnexallen
nHdopmMauun o ToBape, noanexaT yOOBMNETBOPEHWIO NPOAAaBLOM (M3roTOBUTENEM,
YNONMHOMOYEHHON  OpraHu3auvMern  WNM  YNoSTHOMOYEHHbIM  MHAMBMAYaANbHbLIM
npeanpuHMMaTenemMm, UMMNOPTEPOM) B TEYEHME LECATU OHEN CO OHS NpeabsBreHus
COOTBETCTBYMoLLEero TpeboBaHums.

(8 ped. ®edeparibHO20 3akoHa om 25.10.2007 Ne 234-®3)

Cratba 23. OTBeTCTBEHHOCTb MNpoaaBua (M3roToBUTENA, YMNONMHOMOYEHHOMN
OopraHvMsaumMmM WU YNOJIHOMOYEHHOro WHAMBUAYANbLHOro npeanpuHUMaTens,
MMnopTepa) 3a NPOCPOUKY BbINONHEHUA TpeboBaHUM noTpeduTtens

(8 ped. ®edeparnbHo20 3akoHa om 21.12.2004 Ne 171-®3)

1. 3a HapyweHue npeaycMoTpeHHbix ctaTbamu 20, 21 n 22 HacTosiwero 3akoHa
CPOKOB, a TaKKe 3a HEBbINOMNHEHNE (3a4epPKKy BbINONHEHUS) TpeboBaHnsa notpedbutens
0 NpeaocTaBneHnn eMy Ha Nepuoa peMoHTa (3amMeHbl) aHanorM4YHoro ToBapa npoaasel,
(n3roToBUTEND, YNOMHOMOY€EHHas opraHusauus nnu YNOMHOMOYEHHbIN
NHOMBMAOYaAnNbHbIA NpeanpUHUMaTenb, UMNOPTEP), OONYCTUMBLUMA Takue HapyLlueHus,
ynnadymBaeT notpebutento 3a Kaxabll AeHb NPOCPOYKM HEYCTOWMKY (MEHK) B pasmepe
OAHOro NpoLeHTa LeHbl ToBapa.

(8 ped. ®edeparibHO20 3akoHa om 21.12.2004 Ne 171-®3)

Llena ToBapa onpenensieTcs, UCX0Aa U3 €ro LeHbl, CyWeCcTBOBaBLIEN B TOM MECTe, B
koTopoM TpeboBaHue noTpedbutens OOMmMKHO Obino GbiTb YAOBNETBOPEHO NPOAABLIOM
(n3roToBUTENEM, YNOSTHOMOYEHHOWM opraHu3aumen nnu YNONTHOMOY€EHHbIM
UHOMBMAOYanbHbIM  MpeanpuHMMaTeneMm, WMMNOPTEPOM), B [AeHb [06GpPOBONbHOrO
yAOBNETBOPEHNS Takoro TpeboBaHMs MMM B OEHb BbIHECEHUA CyAebHOro pelleHus,
ecnu TpeboBaHme 4OOPOBONBLHO YA0OBNETBOPEHO HE ObINO.

(8 ped. ®edeparibHO20 3akoHa om 21.12.2004 Ne 171-®3)
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2. B cnyyae HeBbINONHEHUs TpeboBaHui NoTpebutensa B CPOKWU, NPenyCMOTPEHHbIE
ctatbammn 20 - 22 Hactosiwero 3akoHa, noTtpebutenb BrnpaBe MO CBOEMY BbiOOpy
npeabaBUTb NMHble TpeboBaHUS, yCTaHOBIEHHbIE cTaTben 18 HacToswero 3akoHa.

Cratba 23.1. TlocneacTtBus HapyleHuss nNpoAaBLOM CpoKa nepegayu
npeaBapuTenbHO ONfla4eHHOro ToBapa noTpeoduTento

(esedeHa ®edeparibHbiM 3akoHOM om 25.10.2007 Ne 234-®3)

1. [oroBop Kynnu-npogaxu, npegycmaTpuBarowmi 00683aHHOCTb noTpebutens
npenBapuTenbHO OnnaTuTb TOBap, AOJMKEH coAepXaTb YCNOBME O CPOKe nepenauyu
ToBapa noTtpeduTento.

2. B cnyvae, ecnn npogaseu, MNOMAyYMBLUMA CyMMY nNpenBapuTeNnbHOM onnaTbl B
onpeAeneHHoM OOroBOPOM KyMnu-NpoOAaxu pasMepe, He MCMONHUN 0683aHHOCTb Mo
nepegade ToBapa MOTpedbMTentd B YCTAHOBMEHHbLIN TakuM [OOFOBOPOM  CpOK,
noTpebuTenb No cBoemy Bbibopy BNpase NnoTpedboBaThb:

nepeayn onnavyeHHoro ToBapa B YCTAHOBIEHHbIA UM HOBbIN CPOK;
BO3BpaTa CyMMbl NpeaBapuTernbHONM onnaTbl ToBapa, He NepeaaHHOro NpoaaBLOM.

Mpun aToM notpebutenb BnpaBe noTpeboBaTb TakkKe MOMHOIO BO3MELLEHUS! YObITKOB,
MPUYMHEHHbLIX €My BCMeACTBME HapyLleHUs1 YCTaHOBMIEHHOrO [OrOBOPOM  KyMsn-
npoaaxu cpoka nepenayn npeasapuTenbHO onfadeHHoro Toeapa.

3. B cnyyae HapyLleHus1 yCTaHOBMEHHOro A4OroBOPOM KYMnM-Npoaaxu cpoka nepeaaym
npeaBapuTenbHO OMflaYeHHOro ToBapa MoTpebuTento npoAaBel ynnavvBaeT emy 3a
KaXxabli IeHb NMPOCPOYKN HEYCTOMKY (NeHu) B pasMepe MOMoBMHbI MPOLEHTaA CyMMbl
npeaBapuTenbHON onnaTkl ToBapa.

HeycTtonka (neHn) B3bICKMBaAETCA CO AHSA, KOrga no 4OroBopy Kynnn-npofaxu nepegaya
ToBapa notpebutento gomkHa 6bina ObITb OCyLlecTBreHa, 40 OHA nepedayn ToBapa
noTpeduTento nnn o OHS yOOBMNeTBOPeHUa TpeboBaHnsa NnoTpedbutens o BoO3BpaTe eMy
npeaBapuUTEnbHO YNIiayeHHON UM CYMMBbI.

Cymma B3biCKaHHOM noTpebuTenem HeyCTOWKU (MeHU) He MOXeT npeBbiwaTb CyMMYy
npeABapuTernbHOW onnaTtbl ToBapa.

4. TpeboBaHua notpebutens o Bo3BpaTe ynnavYeHHOW 3a ToBap CYMMbl M O MOSTHOM
BO3MeELLEHMN YOLITKOB noanexart yaoBMeTBOPEHUIO MPOoAaBLOM B TeYeHue LecATn
OHEN Cco OHSA NpeabsBNeHMUs COOTBETCTBYHOLLIErO TpeboBaHMS.

5. TpeboBaHuss NoTpebuTensi, yCTaHOBMNEHHbIE MYHKTOM 2 HACTOsIWEW cTaTbW, He
nognexaT YOOBNETBOPEHUID, €CNM NpoAaBeL, [OOKaXeT, YTO HapylleHue CpOKOB
nepegayn notpebutento npeaBapuTENbHO  OMI@YeHHOro TOoBapa  MPOU3OLLNO
BCreaCcTBME HENPEOAONIMMON CUMbl UMK NO BMHE NoTpebutens.
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Cratba 24. PacyeTbl ¢ notpeb6butenemM B criyyae npuobpeTeHMA MM ToBapa
HeHaanexaliero KayecrBa

1. MNMpn 3ameHe ToBapa HeHaaseXxallero KayecTBa Ha ToBap 3TOM Xe Mapku (3TUX xe
MoAenu u (unn) apTukyna) nepepacyeT LeHbl ToBapa He NPpOn3BOAUTCS.
(8 ped. ®edeparibHO20 3akoHa om 25.10.2007 Ne 234-®3)

2. lpn 3ameHe ToBapa HeHajnexallero kayectBa Ha TakoW Xe ToBap LPYroM Mapku
(Mogenun, apTukyna) B criydae, ecnu ueHa ToBapa, Noasiexallero 3aameHe, HUXe LUeHbl
ToBapa, NpefoCTaBIIEHHOrO0 B3aMeH, NoTpebuTens [OfmKeH AonnaTuTb pasHuly B
LeHax; B cnyyae, ecnv LeHa ToBapa, MoAnexailero 3ameHe, Bbllle LeHbl ToBapa,
npeaocTaBNeHHOro B3aMeH, pasHuua B LieHax BbinnadveaeTcs notpebutento. LleHa
TOBapa, noAnexailero 3ameHe, ornpenensieTcs Ha MOMEHT ero 3aMeHbl, a ecnu
TpeboBaHue noTpedbuTtens He yooBNETBOPEHO NPOAABLOM, LeHa 3aMeHAeMoro Tosapa
N UeHa nepegaBaemMoro B3aMeH ToBapa onpeensitoTca Ha MOMEHT BbIHECEHUS Cya0oM
peLLeHnsa o 3ameHe ToBapa.

(8 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-®3)

3. B cnyyae npeabsiBneHusa notpebutenem tpeboBaHma 0 copasmepHOM YMEHbLUEHUN
MOKYMHOM LUeHbl ToBapa B pacyeT TnMpPUHUMaEeTCs LeHa ToBapa Ha MOMEHT
npeabsBreHns notpebutenem tpeboBaHusa o6 yuUeHKe nnu, ecnn oHo A06POBOMBLHO He
YyAOBMNETBOPEHO, HA MOMEHT BbIHECEHUSI CYJOM PELLEHNS O COPAa3MEPHOM YMEHbLUEHNN
MOKYMNHOWN LiEHbI.

(n. 3 8 ped. ®edeparsribHo20 3akoHa om 17.12.1999 Ne 212-03)

4. Mpwn BO3BpaTe TOBapa HeHaanexawero kayectsa noTpebutens Bnpaee TpeboBaTb
BO3MELLUEHNS pasHULUbl MeXay LeHOW ToBapa, YCTaHOBMEHHOW AO0roBOPOM, U LEHOM
COOTBETCTBYIOLLIErO TOBapa Ha MOMEHT [J0OpOBONMBHOMO YAOBMNETBOPEHMS TaKOro
TpeboBaHua unu, ecnu TpebosaHne [OOGPOBONBHO HE YAOBNETBOPEHO, Ha MOMEHT
BbIHECEHWSI CY1IOM pELLEHMS.

(n. 4 seedeH ®edeparibHbiM 3akoHOM om 17.12.1999 Ne 212-®3, g ped. ®edeparibHO20
3akoHa om 21.12.2004 Ne 171-®3)

5. B cnyyae Bo3BpaTa ToBapa HeHa4 eXallero KayecTtBa, MPOOAHHOrO B KpeawrT,
noTpebutento BoO3BpallaeTcs ynrnadveHHas 3a ToBap [OeHexHas cymMMa B pasmepe
MOraleHHOro Ko OHK0 BO3BpaTa yKasaHHOro ToBapa KpeauTa, a Takke BO3MeLLaeTcs
nnaTta 3a npegocTaBneHue KpeauTa.

(. 5 8 ped. ®edeparsribHo20 3akoHa om 21.12.2004 Ne 171-®3)

6. B cnyyae Bo3BpaTta TOBapa HeHaanexawlero kadectBa, npuMobpeTeHHoro
notpebutenem 3a c4yeT noTpebuTenbckoro kpeguta (3amma), npogasel o0653aH
BO3BpaTUTb NOTPEOUTENIO ynnavyeHHyld 3a TOBap [OEHEXHYD CyMMy, a Takke
BO3MECTUTb YynniadeHHble MNoTpebuTeneMm npouUEHTbl U WHble MNnaTexu no AOoroBopy
notpebutenbckoro kpeanta (3amma).

(n. 6 seedeH ®edeparibHbiM 3akoHOM om 21.12.2013 Ne 363-®3)

CraTtbsa 25. paBo noTpebutensa Ha oOMeH ToBapa Hagsexawero KayecTsa
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1. Motpebutene BnpaBe OOMEHATb HENPOLOBOSILCTBEHHBLIM TOBAp Haanexalero
KayecTBa Ha aHasnorMyHbii TOoBap Yy npodaBua, Yy KOTOPOro 3TOT ToBap Obin
npnobpeTeH, ecnn ykasaHHbIi ToBap He nogowen no dopme, rabaputam, acoHy,
pacuBeTKe, pasMepy Unn KoMmnnekTauum.

(8 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-®3)

MoTpebutenb MMeeT NpaBo Ha OOMEH HenpoaOBONLCTBEHHOrO TOBapa Haanexallero
KayecTBa B TeYEHMEe YeTbIpHaaLUaTu OHEN, HE cYUTas OHS €ro NoKynKu.

O6meH HenpoaoBOMBbCTBEHHOIO TOBapa Hagnexalwlero kayecrBa MNpPOBOLMTCH, €Chu
YKa3aHHbIi ToBap He Obin B ynoTpebneHuu, COXpaHeHbl €ro ToBapHbIA BUA,
noTpebutenbckne cBoncTtBa, nNNomMoObl, abpuyHble SpnblkAM, a Takke UMeeTcs
TOBapPHbIA YeK UMM KacCoBbIN YeK MO0 MHOW MOATBepXAaloLwwmMin onnaTty ykasaHHOro
ToBapa OOKyMeHT. OTcyTcTBME Y NOTPEOMTENd TOBAPHOro Yeka WM KacCoBOro 4eka
nmbo MHOro nMOATBEpXAAKLWero onfaty ToBapa [AOKYMEHTa He JnuvwaeT ero
BO3MOXHOCTU CCbINaTbCA Ha CBUAETENbCKNE NOKa3aHUS.

(8 ped. ®edeparibHo20 3akoHa om 21.12.2004 Ne 171-®3)

[MepedyeHb TOBapoB, He noanexawmx obmMeHy Mno OCHOBAHWAM, YKasaHHbIM B
HacTosien ctatbe, yTBepxaaetcs [NpasutensctBoM Poccunmnckon enepauum.

2. B cnyyae, ecnn aHanorn4yHbl ToBap OTCYTCTBYET B npojaxke Ha AeHb obpalleHus
noTpebuTens K npoaasLy, NOoTpebutens BrnpaBe OTKasaTbCs OT MUCMOSIHEHUS JOroBopa
Kynnu-npogaxu n notpeboBaTb Bo3BpaTa ynnavyeHHOM 3a yKka3aHHbI ToOBap AEHEXHON
cymmbl. TpeboBaHue noTpebutens O BO3BpaTe YyNfayeHHOM 3a YyKasaHHbI ToBap
AEHEXHOW CyMMbl NOASNEXMUT YAOBMETBOPEHNIO B TEYEHME TPEX AHEN CO AHS BO3BpaTa
yKaszaHHOro Toeapa.

Mo cornaweHuio noTpebutens ¢ npogaBuoM oOMeH ToBapa MOXeT ObITb
NPeaycCMOTPEH NpY NOCTYMMEHUN aHANorM4yHoro Toapa B npogaxy. lNpogasew o6s3aH
He3aMeanuTenbHO CcoobLWmnTb NOTPebUTento O MOCTYNMEHUN aHanorMyHoro Toeapa B
Npoaaxy.

(. 2 8 ped. ®edeparnbHo20 3akoHa om 21.12.2004 Ne 171-®3)

CraTtba 26. YTpaTtuna cuny. - ®egepanbHbivi 3aKoH oT 25.10.2007 Ne 234-®3.
Cratbs 26.1. AucTaHUMOHHBLIN CNOCOO NpoaaXu ToBapa
(esedeHa ®edeparibHbiM 3akoHOM om 21.12.2004 Ne 171-®3)

1. [oroBop pPO3HUYHOM KyNinU-NpPoLaXuM MOXET OblTb 3aKM4YeH Ha OCHOBaHWUK
O3HaKOMIIEHUS1 NOTpebuTens C NpeanioKeHHbIM NpPOoAaBLOM OnucaHMeM ToBapa
nocpeacTBOM KaTarioroB, MpOCnekToB, OykneTtoB, (POTOCHMMKOB, CpPencTB CBA3W
(TeneBM3NOHHOW, MNOYTOBOW, PagVOCBA3N U APYIUX) WKW UHBIMU  UCKOYaoLWUMm
BO3MOXHOCTb HEnocpeacTBEHHOrO O3HAKOMMNEeHuss notpebutensa ¢ ToBapom nmbo
obpa3uom TOBapa Mpu 3aKkfYeHUW Takoro [oroBopa (OMCTaHUMOHHBLIM Cnocob
npogaxu ToBapa) cnocobamu.

(8 ped. ®edeparibHO20 3akoHa om 25.10.2007 Ne 234-®3)
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2. MNpogaBuoM [0 3aKnoveHns JoroBopa AofkHa ObITb NpegocTaBneHa notpebutento
NHopMaumna o6 OCHOBHbLIX MOTPEBUTENLCKMX CBOMCTBAxX ToBapa, 06 agpece (mecte
HaxoXgeHus) npogasua, O MeCTe W3roTOBMEHMs ToBapa, O MOSIHOM (UPMEHHOM
HaMMeHoOBaHUN (HaMMeHOBaHMM) npodaBua (M3roToBUTENdA), O LEHe U 00 ycnoBusixX
npuobpeTeHns ToBapa, O €ro [JocTaBKke, CpPOke Cnyxbbl, Cpoke TrOAHOCTU MU
rapaHTUMHOM CPOKe, O MopsiAKe onnaTtbl TOBapa, a Takke O CPOKE, B TEYEHME KOTOPOro
AENCTBYET NpeasioXeHne O 3akrntoveHmum 4orosopa.

3. MoTpebuTtento B MOMEHT OOCTaBKM ToBapa AOMMKHA OblTb B MUCbMEHHOW dhopme
npegocrtaesneHa vHgopMauus o ToBape, npefycMoTpeHHas ctatben 10 HacToswero
3akoHa, a Takke npefyCcMOTPeHHasi NMyHKTOM 4 HacTosiwen ctaTbu WHgopMauusa o
nopsiake 1 Cpokax Bo3BpaTta Tosapa.

4. MoTpebutenb BnpaBe OTKasaTbCA OT ToBapa B nboe BpeMs OO0 ero nepegayu, a
nocrne nepenayv Tosapa - B Te4eHUe CemMun AHeN.

B cnyyae, ecnu uMHdopMauus o nopsake M Cpokax BO3BpaTa ToBapa Haanexallero
kayecTBa He Obina npegocTaBrieHa B MMCbMEHHOW hopMe B MOMEHT [OCTaBKu TOBapa,
noTpebuTens BrNpaBe OTKa3aTbCsA OT TOBapa B TeYeHMe Tpex MecsaueB C MOMEHTa
nepegayu ToBapa.

BosBpaT TOBapa Hagnexallero kayecTBa BO3MOXEH B Criy4ae, €Cnin COXpaHeHbl ero
TOBapHbIN BMA, NOTPeOUTENbCKME CBOWCTBA, a Takke AOKYMEHT, moaTBepXaatoLuii
dakT 1 ycnoBusi NOKYMKW ykasaHHoro Toeapa. OTCyTCTBME Yy NOTpebutens OOKyMeHTa,
noaTBepXKaalLWwero akT U ycrioBusi MOKYMKW ToBapa, He NULLIAeT ero BO3MOXHOCTU
ccbinaTbCs Ha Apyrve AokasaTenbcTBa NpuobpeTeHnst ToBapa y 4aHHOro npoaasua.

MoTpebutenb He BrnpaBe OTKa3aTbCHA OT ToBapa HaAnexallero KavyecTBa, MMEoLLEero
MHOMBUOYaNbHO-ONpPeAeneHHble CBOWCTBA, €CN YyKasaHHbl ToBap MOXeT ObiTb
MCMNOMNb30BaH UCKMYUTENBHO NPUOBpeTaloLLIMM ero noTpeduTenem.

Mpn oTkase noTpebuTensa oT ToBapa NpoAaBel, LOIMKEH BO3BPATUTb EMY LEHEXHYIO
CyMMYy, ynnayeHHyio noTpebutenem Mo [JOroBOpy, 3a WCKIOYEHMEM pPacxodoB
npofaBua Ha [OCTaBKy OT MOTpebuTensi BO3BpaLLEHHOrO TOBapa, He MO34HEEe Yem
yepes [ecATb AHEeW CO [OHA MNpeabsiBreHus notpebuTeneM COOTBETCTBYOLLENO
TpeboBaHus.

5. Tlocnegctema npodaxu ToBapa HeHagnexalwlero kayectsa OUMCTaAHUMOHHbLIM
cnocobom npoJaxu ToBapa YCTAHOBMEHbI MOMOXEHUSAMU, NPeayCMOTPEHHBIMU
ctatbamn 18 - 24 HacToswero 3akoHa.

Cratbs 26.2. NMpaBuna npoaaxu oTaenbHbIX BUAOB TOBapoB

(6sedeHa ®edeparibHbiM 3akoHoM om 18.07.2011 Ne 242-®3)

MpaBuna npogaxu oTAenbHbIX BMOOB TOBApOB YyCTaHasnuaktoTcs [lpaBUTENbCTBOM
Poccuinckon ®egepaunn.
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nagea lll. 3awumTa npaB noTpedbuTenen Npu BbINOSTHEHUMU
paboT (okaszaHuu ycnyr)

CraTtba 27. Cpoku BbINOsfIHeHUsA paboT (oKasaHusa ycnyr)

1. icnonHutenb 0653aH OCyLeCcTBUTb BbIMOSHEHNE paboTbl (OKa3aHUe yCrnyrm) B CPOK,
YCTAQHOBMEHHbLIN NpaBunaMmn BbINOfIHEHWUS OTAENbHbIX BWAoOB paboT (okasaHusA
OTAENbHbIX BUOOB YCIYr) UAM JOrOBOPOM O BbIMOSHEHUN paboT (okazaHuu ycnyr). B
[OroBope O BbINOMHEHMM PABOT (OKa3aHWWM YCIyr) MOXEeT npedycMaTpmBaTbCs CPOK
BbINOMHEHUSA paboTbl (OKa3aHMA YCrnyrn), ecnv ykasaHHbIMW NpaBufiaMu OH He
NpeaycMOTpeH, a Takke CpPOK MeHblIeNn NPOAOIKUTENBbHOCTU, YEeM  CpOK,
YCT@HOBIEHHbIVN YKa3aHHbIMW NpaBuiamm.

2. Cpok BbINOMHEHUS paboTbl (OKazaHWa YCNyrn) MOXET OonpenensitbCs AaTon
(nepnogoM), K KOTOPOW [LOSMKHO OblTb 3aKOHYEHO BbIMOSHEHWEe paboTbl (OkasaHwe
ycnyrn) vnn (1) gatom (NepmogoMm), K KOTOPOW MCMNOSTHUTENb AOSMKEH NPUCTYNUTb K
BbINOSTHEHWUIO PpaboThbI (OKa3aHUIo YCIyru).

(8 ped. ®edeparibHO20 3akoHa om 17.12.1999 Ne 212-@3)

3. B cnyyae, ecnu BbinonHeHne paboThl (OKa3aHme yCcrnyrm) ocyLecTBNAeTCs Nno Yyactsm
(mocTaBka nNepuvoaMyeckon neyaTn, TexHuyeckoe OOCnyXmBaHME) B TEYEeHWe Cpoka
AENCTBMS goroBopa O  BbINOSHEHMM  paboT  (OkasaHuM  ycnyr),  AOJDKHbI
npeaycMmaTpmBaTbCs COOTBETCTBYHOLLUME CPOKM (Nepuodbl) BbINOSHEHUSA Takux paboT
(okasaHusa ycnyr).

Mo cornaweHnto CTOPOH B AOroBope MOryT OblTb MPeAyCMOTPEHbI TaKkKe CpPOKU
3aBepLUEHMS OTAEeNbHbIX 3TanoB paboTbl (MPOMEXYTOYHbIE CPOKM).
(n. 3 esedeH ®edeparibHbiM 3akoHOM om 17.12.1999 Ne 212-@3)

CraTtba 28. NocneacTBMA HapyLLeHUS UICNOJSTHUTENIEM CPOKOB BbINOJSIHEHUA pabdoT
(okasaHusa ycnyr)

1. Ecnu ncnonHutenb Hapywmn Cpoku BbINOMHEHNA paboTbl (OKasaHUa YCryrn) - CPOKm
Ha4Yana wn (MNn) OKOH4YaHWA BbINONHEHUS paboTbl (Ookasanua ycnyrn) u  (Mnu)
NMPOMEXYTOYHbIE CPOKW BbINOMHEHUST paboTbl (OKa3aHWs ycryrn) wunu BO BpeMs
BbIMONHEHUA paboTbl (OKasaHuMs ycnyru) crano O4YeBMAHbIM, 4YTO OHa He Oyaget
BbINOJSIHEHA B CPOK, NOTpebunTens No cBoemy BbiIGOpy Brnpase:

(6 ped. ®edeparibHbix 3akoHo8 om 17.12.1999 Ne 212-®3, om 25.10.2007 Ne 234-03)

Ha3Ha4YUTb UCMONMHNTENO HOBbIN CPOK;

(6 ped. ®edepasibHo20 3akoHa om 17.12.1999 Ne 212-®3)

NOPYYMTb BbINOSIHEHNE paboThl (OKasaHme ycnyrn) TpeTbUM NMuam 3a pasyMHy LeHy
WUNU BbIMOSHUTL €€ CBOMMU cuiamu u notpeboBaTb OT WUCMNOSNHUTENS BO3MELLEHUS
MOHECEHHbIX PacXo4oB;

notpeboBaTb yMEHbLUEHMS LieHbl 3a BbINONHEHNe paboTbl (OkasaHue ycnyru);
OTKa3aTbCs OT UCMOSMTHEHMS JOroBOpa O BbINOMHEHUN paboThbl (OKaszaHUK ycnyri).

(6 ped. ®edepasibHo20 3akoHa om 21.12.2004 Ne 171-®3)
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MoTpebutene BnpaBe noTpeboBaTb TakkKe MNOMHOMO BO3MELLEHUS  YObITKOB,
MPUYNHEHHBIX €My B CBSI3W C HapyLUEHMEM CPOKOB BbINOSMIHEHMS paboTbl (OkasaHus
ycnyrm). YObITKM BO3MELWATCS B CPOKW, YCTAHOBMEHHble [ANs YAOBMETBOPEHUSA
COOTBETCTBYHOLMX TpeboBaHMM noTpebutens.

(8 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-®3)

2. HasHayeHHble noTpebutenem HOBblE CPOKM BbINOSTHEHUA paboThbl (OKa3aHus ycnyrun)
YKa3blBalOTCHA B JOroBOpe O BbINOSIHEHMM PaboThl (OKa3aHuu ycnyru).
(8 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-®3)

B cnyyae npocpoyku HOBbIX CPOKOB MOTpebuTenb BrpaBe NpeabsBuTb UCMONHUTENHO
NHble TpeboBaHUS, yCTaHOBIEHHbIE MYHKTOM 1 HaCTOsILLEN CTaTbw.

3. LleHa BbinonHeHHoOM paboTbl (OKa3aHHOWM ycryrun), Bo3Bpalwaemas notpedbutento npum
OTKase OT MCMOSHEHMS AOroBopa O BbINOSIHEHUM paboTbl (OKaszaHuMK ycnyru), a Takke
yyuTbiBaeMas MNpu YMEHbLUEHMM LEHbI BbINOMHEHHOW paboThbl (OKa3aHHOW YyCnyru),
onpegenseTca B COOTBETCTBUM C NyHKTaMu 3, 4 n 5 cTaTbmn 24 HacTosilwero 3akoHa.

(8 ped. ®edeparibHO20 3akoHa om 21.12.2004 Ne 171-®3)

4. MNpun oTKkase OT UCMONHEHUs1 4oroBopa O BbINOMHEHUN paboTbl (OKa3aHUW ycryrn)
MUCNonHUTENbL He BrnpaBe TpeboBaTb BO3MELLEHMSI CBOMX 3aTpaT, MPOM3BEOEHHbIX B
npouecce BbINOMHEHMA PaboThl (OKka3aHMsa yCcnyrn), a Takke nnartbl 3@ BbINOSIHEHHYHO
paboTy (OKasaHHyK YCMyry), 3a WCKMYEeHMEeM criyvasi, ecnu notpebutenb MNpuHAn
BbIMOSIHEHHYIO PaboTy (OKa3aHHYyo yCcnyry).

(8 ped. ®edeparibHbix 3akoHO8 om 17.12.1999 Ne 212-®3, om 21.12.2004 Ne 171-®3)

AG3aL, ckntoudeH. - @edeparsibHbili 3akoH om 17.12.1999 Ne 212-@3.

5. B cnyyae HapylweHusi yCTaHOBMEHHbIX CPOKOB BbIMNOMIHEHUS PaboTbl (OKa3aHWuA
YCNyru) unm HasHadeHHbIX NOTpebuTenem Ha OCHOBaHWM MyHKTa 1 HacTosLWEen cTaTbn
HOBbIX CPOKOB WUCMOMHUTESNb YynnavyMBaeT noTpedbuTento 3a Kaxabi AeHb (4Yac, ecnu
CPOK ornpeaerneH B 4acax) NPOCPOYKM HEYCTOMKY (NEHI0) B pasmepe Tpex MPOLEHTOB
LUeHbl BbINONHEHUA paboTbl (OKa3aHWs ycnyrn), a ecrnv LeHa BbINOSIHEHUA paboTbl
(OokasaHusa ycnyru) 4OroBOpOM O BbINOSIHEHMM paboT (OkasaHum ycnyr) He onpeaeneHa -
obwen ueHbl 3akasza. [JOroBOpOM O BbINOSIHEHMM pPabOT (OKasaHUW YCryr) Mexay
noTpebutenemMm M MUCNONHUTENEM MOXET ObITb yCTaHOBNEH 6Gonee BbICOKMA pa3mMep
HEeYCTOWNKN (MeHn).

(8 ped. ®edeparibHO20 3akoHa om 17.12.1999 Ne 212-@3)

HeycTonka (neHsl) 3a HapylleHue CPOKOB Hadana BbINOMHEHUS paboTbl (OKasaHus
yCcnyru), ee atana B3bICKMBAETCA 3a Kaxabl AeHb (4Yac, ecnv cpok onpeaeneH B Yacax)
NPOCPOYKN BMMOTb A0 Hayana BbINONHeHUs paboTbl (OKasaHus ycrnyru), ee atana vnm
npeabsiBreHns notpebutenem TpeboBaHUN, NPeayCMOTPEHHbLIX NYHKTOM 1 HacTosLLEen
cTaTbu.

(6 ped. ®edepasibHo20 3akoHa om 17.12.1999 Ne 212-®3)

HeycTolika (NeHsi) 3a HapylleHUe CPOKOB OKOHYaHWS BbINONHEHUS paboTbl (OKasaHus
ycryru), ee atana B3bICKMBAETCS 3a kaxablii AeHb (4ac, ecnm cpok onpeaerneH B Yacax)
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MPOCPOYKM BMOTb 4O OKOHYaHUSA BbIMNONHEHWUs paboTbl (OKaszaHusa ycnyru), ee atana
unu npegbsBneHns notpebutenem TpeboBaHUW, NPeayCMOTPEHHbIX MNyHKTOM 1
HaCcTOsILLIEN CTaTbW.

(6 ped. ®edeparibHo2o 3akoHa om 17.12.1999 Ne 212-®3)

CyMmma B3bICKaHHOW noTpebutenem HeycTonku (NeHW) He MOXKEeT MpeBbiwaTb LEHY
OTAENbHOrO BMAA BbINOMHEHNS paboTbl (OKa3aHWA ycryrn) unu obLlyro LeHy 3akasa,
€CNK LieHa BbINOMHEHUS OTAENbHOro Bnaa paboTbl (Oka3aHusa ycnyru) He onpegeneHa
AOrOBOPOM O BbINOMHEHUN paboThbl (OKasaHum ycnyru).

Paamep HeycTomku (neHwn) onpeaensetcsd, UCXOAs M3 LeHbl BbINOSHEHUs paboThbl
(OkasaHua ycnyru), a ecnu ykasaHHas LieHa He onpeferneHa, ucxogs m3 obuen LeHbl
3akasa, CyLlecTBOBaBLUEN B TOM MeCTe, B KOTOPOM TpeboBaHue noTpedbutensa A0mKHO
Obino GbITb YOOBNETBOPEHO UCMOMHUTENEM B A€Hb OOOPOBOMLHOrO y4OBNETBOPEHMS
Takoro TpeboBaHusi UMM B A€Hb BblHECEHUA cyaebHoro peleHus, ecnu TpeboBaHue
notpebuTtens 4o6pPOBONBLHO YOOBMETBOPEHO HE ObINO.

6. TpeboBaHna noTpebuTensa, yCTaHOBMEHHble MyHKTOM 1 HacTosiWwen cTaTbW, He
noanexaTt ygoBNEeTBOPEHMIO, €CNM UCMOSTHUTENb AOKAaXEeT, YTO HapylleHMe CPOKOB
BbIMNOMHEHNA paboTbl (OKasaHWsa YCnyru) NpPouM3oLNO BCNEACTBUE HENPEOoAoSIMMON
CWnbl UK MO BUHE NoTpebuTtens.

Ctatba 29. [llpaBa noTpebutena npuv oOHapy>XeHUN HeOoCTaTKOB BbIMNOSIHEHHOM
paboTkl (OKa3aHHOW yCnyru)

1. MNoTpebutenb npu obOHapy>XeHMN HEAOCTATKOB BbIMNOMHEHHOW pPaboTbl (OKa3aHHOM
ycnyru) Brnpase no cBoemy Bblbopy notpeboBaTtsb:

6e3B03Me3QHOro yCcTpaHeHUs He4OCTaTKOB BbINOSIHEHHOM PaboTbl (OKa3aHHOMW yCnyrn);
COOTBETCTBYIOLLENO YMEHbLUEHMWS LieHbl BbINOSTHEHHOW paboTbl (OKa3aHHOM yCnyru);
6e3B803Me30HOr0 U3roToBNEHUS ApPYron Beln M3 OAHOPOOHOrO MaTepuana Takoro e
KayecTBa WNM MOBTOPHOrO BbINOMHEHMs paboTbl. [pn 3aTtoMm noTtpebutens o643aH
BO3BpaTUTb paHee nepeaaHHyto eMy UCMONMHNTENEM BeLLb;

BO3MELLEHNSI MOHECEHHbIX UM PacXO4oB MO YCTPAHEHUIO HEeAOCTaTKOB BbIMOSIHEHHOM
paboTbl (OKa3aHHOW YCNyrn) CBOMMU CUIaMN UK TPETbUMU NULLAMM.

YpoBneTtBopeHne TpeboBaHuMM noTpedbutenda o 6e3BO3MEe3gHOM  YCTpaHeHuu
HeJocTaTKoB, 06 M3roTOBMEHMM APYron BELUM UMK O MOBTOPHOM BbIMOMHEHMM paboTbl
(okazaHun ycnyrn) He ocBoboXOaeT WUCMOMHUTENS OT OTBETCTBEHHOCTU B doopMme
HEYCTOMKN 3a HapyLLUEeHME CPOKa OKOHYaHUS BbINOSTHEHUSA paboTbl (OKa3aHus ycnyri).

(8 ped. ®edeparnbHo20 3akoHa om 17.12.1999 Ne 212-®3)

MoTpebutenb BnpaBe OTKa3aTbCsl OT UCMOSIHEHMSI AOroBOpa O BbIMNOSHEHMM PaboTbl
(okazaHun ycnyrn) wn notpeboBaTb MOMHOrO BO3MeLleHMs YObITKOB, ecnv B
YCTaAHOBMEHHbIN yKa3aHHbIM [AOrOBOPOM CpPOK HeAOCTaTKM BbIMNOSIHEHHOW paboTbl
(OkasaHHOM ycrnyrn) He ycTpaHeHbl wucnonHutenem. [loTpebutens Takke Bnpase
0TKa3aTbCsl OT UCMONHEHNsI [OroBopa O BbIMNOMHEHMM paboTbl (OKasaHuK ycnyrin), ecnm
UM OBHapyXeHbl CyLleCTBEHHble HeAOoCTaTKM BbINOSIHEHHOW paboTbl (OKa3aHHOM
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YCINyrn) UNn UHble CyLLEeCTBEHHbIE OTCTYNNEHNSA OT YCNOBUIN LOroBopa.
(8 ped. ®edeparsibHO20 3akoHa om 21.12.2004 Ne 171-®3)

MoTpebutenb BNpaBe noTpeboBaTb Takke MNOMHOMO BO3MELEHUS  YObITKOB,
NPUYMHEHHbBIX EMY B CBSI3W C HEAOCTaTKaMm BbINOSTHEHHOW paboTbl (OKa3aHHOMW yCryru).
YObITKM  BO3MELLATCA B CPOKM,  YCTaHOBMEHHble  ONs  YAOBMETBOPEHUS
COOTBETCTBYIOLMX TpeboBaHun NoTpebuTtens.

2. LleHa BbinonHeHHon paboTkl (OKa3aHHOW ycnyru), Bo3Bpaliaemasi notpeburento npu
OTKase OT MCMOSIHEHMS O0roBopa O BbIMNOMIHEHMM PabOoThl (OKa3aHUK yCcnyru), a Takke
yunTbiBaemasa npu yMeHbLUEHUMN LEHbl BbIMOMIHEHHON paboTbl (OKa3aHHOW YCnyru),
onpeaensieTcsa B COOTBETCTBUM C NyHKTamMu 3, 4 n 5 ctatbh 24 HacTosiwero 3akoHa.

(8 ped. ®edeparnbHo20 3akoHa om 21.12.2004 Ne 171-®3)

3. TpeboBaHusa, cBA3aHHble C HegocTaTkaMy BbINOSIHEHHOMW paboTbl (OKa3aHHOW
ycrnyrun), MoryT ObiTb NpeabsaBreHbl NP NPUHATUN BbINOSIHEHHON paboTbl (OKa3aHHOM
yCnyru) unv B XoAe BbINONHeHUsa paboTtbl (okaszaHus ycryrn) nmbo, ecnu HeBO3MOXHO
0BOHapyXUTb HegOCTaTKN NPU NPUHATUN BbINONTHEHHOW paboTbl (OKa3aHHOW ycnyru), B
TeYeHne CPOKOB, YCTAHOBMEHHbIX HACTOSLLUM MYHKTOM.

MoTpebutene BnpaBe npeabsBNATb TpeboBaHUSA, CBs3aHHble C HegocTaTkamu
BbIMOSIHEHHON paboTbl (OKa3aHHOM YCRyrn), ecnm OHU OOHapyXeHbl B TeYeHue
rapaHTUHOIO CpoOKa, a Npu ero OTCYTCTBUM B pa3yMHbI CPOK, B Npedenax AByX fneT co
[OHSA NPUHATUS BbINONTHEHHOW paboThbl (OKa3aHHOW yCnyrn) Unu NSTu neT B OTHOLLEHUU
HeJOCTaTKOB B CTPOEHUN U UHOM HEABUXKUMOM UMYLLECTBE.

(n. 3 8 ped. ®edeparsribHo20 3akoHa om 17.12.1999 Ne 212-03)

4. VicnonHuTtenb OTBEYaET 3a HegocTaTkm paboTbl (yCnyru), Ha KOTOPYH HE YCTaHOBIEH
rapaHTUMHBIN CPOK, eCnn NOTPebUTenb JOKAXET, YTO OHU BO3HUKIN A0 €€ NMPUHATUS UM
WU NO NPUYMHAM, BO3HUKLIUM 40 3TOr0 MOMEHTA.

B oTHoweHun paboTbl (ycnyru), Ha KOTOpPYH YCTAHOBMEH rapaHTUWHBLIA CpPOK,
MCNOMHUTENb OTBEYAET 32 ee HeAOoCTaTKW, eCiM He JOKaXKET, YTO OHM BO3HMKIM Nocre
npuHATUS paboTbl (ycnyrn) notpebuTenem BCNeACTBME HApYLIEHUS WM  NpaBun
ncnonb3oBaHMs  peaynbtata paboTbl  (ycnyrv), OENCTBUA TPETbUX NvL UK
HenpeoaoNMMMONn CUIbI.

(n. 4 sgedeH ®edeparibHbIiM 3akoHOM om 17.12.1999 Ne 212-®3)

5. B cnyyasx, korga npeaycMOTPEHHbIM AOroBOPOM FapaHTUMHBIA CPOK COCTaBndeT
MeHee OByX neT (NSTM NeT Ha HeaBWXKMMOE MMYLLECTBO) M HeaocTaTkm paboThbl
(ycnyrn) obHapyxeHbl notpebutenem no WCTEeYEHUM TFapaHTUMHOTO CpoKa, HO B
npegenax AByx net (NATM NeT Ha HeaBWXKMMOE MMYLLECTBO), nNoTpebutens Bnpase
npeabsiBUTb TpeboBaHWs, NPeayCMOTPEHHble MYHKTOM 1 HacTodAwen cTaTbW, ecrnu
OOKaXeT, YTO Takme HeaoCTaTKM BO3HMKNM A0 MPUHATMA MM pesynbtata paboThbl
(ycnyrm) unum no npuymMHam, BO3HUKLLIMM 0 9TOr0 MOMEHTA.

(n. 5 esedeH ®edeparibHbIM 3akoHOM om 17.12.1999 Ne 212-®3)

6. B cny4ae BbIIBNEHUs CyLLECTBEHHbIX HedoCTaTkoB paboTbl (ycrnyrn) notpedbuTernb
BNpaBe npeabsABUTb WUcnonHuTento TpeboBaHne o 6e3BO3ME3QHOM YCTpaHeHUU
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HeJOCTaTKOB, €Cnv JOKaXeT, YTO HeLOCTaTKN BO3HUKNN A0 NPUHATUS UM pesynbTaTta
paboTbl (yCryrn) unm no npuyYnHam, BO3HUKLLIMM OO0 3TOr0 MOMeHTa. OTo TpeboBaHue
MOXeT OblTb NpeabsiBNIEHO, €CNN Takne HeaocTaTknm ObHapy>KeHbl N0 UCTEYEHUN OBYX
net (NATN NeT B OTHOLUEHWUM HEOBWXMMOIO UMYLLECTBA) CO OHA NPUHATUA pesynbTaTa
paboTbl (ycnyru), HO B npedenax YCTaHOBMEHHOro Ha pesynbtat paboTbl (ycrnyru)
cpoka cnyx0Obl UnNu B TeYeHWe AECATU NeT CO LHSA MPUHATUS pesynbrata paboThbl
(ycnyrn) notpebutenem, ecnm cpok cnyxbbl He yctaHoBneH. Ecnn gaHHoe TpeboBaHne
He yOOBMNETBOPEHO B TeyeHWe [BaduatM [HEW CO [HA ero npeabsiBreHus
notpebutenem unu  OBHapyXeHHbIM HEAOCTaTOK  SABMSETCS  HEeYCTPaHWMbIM,
noTpebuTtenb No cBoemy Bbibopy Bnpase TpeboBaThb:

(8 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-®3)

COOTBETCTBYIOLLENO YMEHbLLEHMS LieHbl 3a BbINONIHEHHYIO paboTy (OKasaHHyo yCcnyry);
BO3MELLEHNSI NMOHECEHHbIX MM PacxofoB MO YCTPaHEHWU0 HELOCTATKOB BbINOSIHEHHON
paboTbl (OKa3aHHOM YCNyr1) CBOMMU CUIaMUN U TPETBUMW NULAMMU;

OTKa3a OT MCMNOSIHEHMSI [OroBopa O BbINOMHEHUN paboTbl (OKaszaHuu ycnyrn) u
BO3MeLLEeHUS YObITKOB.

(8 ped. ®edeparibHO20 3akoHa om 21.12.2004 Ne 171-®3)

Cratba 30. Cpoku ycTpaHeHUsi He[4oCTaTKOB BbINOJIHEHHOWN pPaboTbl (OKa3aHHOM
ycnyru)

Hepoctatkm paboTbl (ycrnyrn) OOSMKHbI OblTb YCTpaHEHbl UCMOSTHATENEM B pPa3yMHbIN
CPOK, Ha3HaYeHHbIN NoTpebutenem.
(8 ped. ®edeparnbHo20 3akoHa om 17.12.1999 Ne 212-®3)

AG3aL, ckntoudeH. - @edeparsibHbili 3akoH om 17.12.1999 Ne 212-@3.

HasHadeHHbIn noTpebutenem Cpok yCTpaHEeHUs HeOOCTAaTKOB TOBapa YKa3blBaeTcsl B
[IOTOBOPE WMNM B MHOM MOAMUCLIBAEMOM CTOPOHaMM OOKYMEHTe nnbo B 3asiBNEHWW,
HanpaBfeHHOM NOTpPeduTenem NCNONHUTENIO.

(8 ped. ®edeparibHO20 3akoHa om 25.10.2007 Ne 234-®3)

3a HapyweHue npenyCMOTPEHHbIX HACTOAWEN CTaTbeld CPOKOB YCTpPaHEHWUs
HeJOCTaTKOB BbIMNOMHEHHOW paboTbl (OKa3aHHOW YCryrn) WUCMOMHUTENb YynnadnBaet
noTpeduTento 3a Kaxabll OeHb MPOCPOYKM HEYCTOWMKY (MEHH), pasmep M Nopsaaok
NCYNCIIEHNST KOTOPOM ONpenensaiTcss B COOTBETCTBMM C MNYHKTOM 5 crtatbm 28
HacTosLwero 3akoHa.

B cnyyae HapyleHMsi YyKasaHHbIX CpOKOB MOTpebuTenb BnpaBe MNpeabsiBUTb
WCMNOSMHUTENIO WHble TpeboBaHUs, NpPedyCMOTPEHHble NyHkTamn 1 n 4 crtatbu 29
HacTosLwero 3akoHa.

CraTtbsa 31. Cpoku yaoBneTBopeHusi oTaernbHbIX TPe6oBaHMN noTpebuTtens
1. TpeboBaHusa notpebutend 06 yMEHbLUEHUWM UEHbl 3a BbINOMHEHHYD paboTy

(OkasaHHyl0 ycrnyry), O BO3MELLEHWM pPacXodoB MO YCTPAHEHU HeaoCTaTKoB
BbINOJIHEHHOW paboTbl (OKa3aHHOW YCryru) CBOMMU CUINaMu UM TPETbMMU NULamiu, a
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TaKke O BO3BpaTe ynnadeHHow 3a paboTy (ycnyry) AeHEeXHOW CyMMbl U BO3MeLLeHUU
yObITKOB, TMPUYMHEHHbIX B CBA3W C OTKA3oM OT  WUCMOSIHEHMS  OOroBopa,
npeaycMoTpeHHble nyHKToM 1 ctatbn 28 u nyHktamu 1 n 4 crtatbm 29 HacTosLlero
3akoHa, nognexat yOoOBMNEeTBOPEHUIO B AECATUAHEBHbIN CPOK CO AHS NpeabsBneHus
cooTBeTCTBYtOLero TpebosaHus.

(6 ped. ®edeparibHo2o 3akoHa om 21.12.2004 Ne 171-®3)

2. TpeboBaHus notpebutens o 6e3BO3ME3QHOM W3rOTOBMEHUM LPYrOM Bewm U3
O[HOPOAHOro Martepuarna Takoro e KadecTBa MM O MOBTOPHOM BbIMOSTHEHUN paboTbl
(okazaHuu ycnyrn) nognexaT yaOBNEeTBOPEHUIO B CPOK, YCTAHOBIEHHbIN AMsi CPOYHOrO
BbINOSIHEHNA paboTbl (OKa3aHUA ycryrun), a B criyvyae, ecnu 3ToT CPOK He YCTaHOBIEH, B
CPOK, NpPeayCMOTPEHHbIN [OrOBOPOM O BbIMNOMIHEHUM paboTbl (OKazaHuM ycnyru),
KOTOPbIN OblN1 HEHaANexalle UCMNOSHEH.

3. 3a HapylweHue NpefyCMOTPEHHbIX HACTOSLWEN cTaTbeld CPOKOB YAOBMETBOPEHUS
OTAENbHbIX TpeboBaHu nOTpebuTens MUCNonNHUTENb YynnavvMBaeT noTpeduTtento 3a
KaXabl OeHb MPOCPOYKM HEYCTOWKY (MeHK), pasMep U NOopsiAoK UCYMUCIIEHUST KOTOPOW
OnpeaensTca B COOTBETCTBUM C NMYHKTOM 5 cTaTbn 28 HacTosLwero 3akoHa.

B cnyyae HapyweHuss CpOKOB, yKasaHHbIX B MyHKTax 1 W 2 HacTodAwen cTaTtby,
notpedutens BrnpaBe npeabsaBUTb NCMNOMHUTESIO WHblE TpeboBaHus,
npegycMoTpeHHble NyYHKTOM 1 ctatbn 28 u nyHkTamu 1 n 4 ctatbm 29 HacTosLwero
3akoHa.

Cratba 32. [lpaBo noTpebuTtenss Ha OTKa3s OT MCMOJSIHEHUA p[oroBopa o
BbINOJIHEHUMN PaboOT (OKa3aHuUM ycnyr)

(8 ped. ®edeparibHO20 3akoHa om 21.12.2004 Ne 171-®3)

MoTpebutens BnpaBe OTKa3aTbCs OT MCMOSTHEHWS OOroBopa O BbINOJSIHEHWMM paboT
(okazaHunn ycnyr) B nboe Bpems Npu yCrioBUW onnaTbl UCMOSTHUTENIO haKTU4eCcKn
MOHECEHHbIX MM pPacxodoB, CBSA3aHHbIX C WUCMOJIHEHMEM 00A3aTenbLCTB MO LAHHOMY
[0roBopyY.

Cratbsa 33. CMeTa Ha BbInosfiHeHWe paboTbl (OKa3aHue ycrnyru)

1. Ha BbinonHeHue paboTbl (OkasaHue ycrnyrun), npeaycMOTPEeHHOW [O0roBOpoM O
BbIMONIHEHUN paboThbl (OKasaHuMM YCryrn), MOXeT ObiTb COCTaBneHa TBepgasa unm
npnbnuantenbHas cmeTa.

CocTtaBneHne Takon cmeTbl MO TpeboBaHMO noTpebutena wnn  MCNOMNHUTENS
obsizaTensHo.

2. VicnonHutenb He BnpaBe TpeboBaTb yBENMYEeHNsa TBepaon CMeThl, a notpeburtens -
€€ YMEHbLUEeHUs,, B TOM 4YucCfne B Chnydae, Korga B MOMEHT 3aKmyeHus gorosopa
MCKN4Yanacb  BO3MOXHOCTb  NpefycMOTpeTb  MOMHbIN  0O6bem  noanexalmx
BbINOSTHEHWNIO PabOT (OKa3aHWUIO YCNyr) NN HeOBXOAMMBbIX A5 3TOr0 Pacxonos.

NcnonHntens wvmeeT npaBo TpeboBaTb YyBENUYEHWss TBEpPAOM CMETbl  Npwu
CyLLeCTBEHHOM  BO3pacTaHMM  CTOMMOCTM  MaTepuanos un  obopynoBaHus,
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npeaocTaBNAeMbIX WUCMNOMHUTENEM, a TakkKe OKa3blBaeMblX €My TpeTbMMW nuuamu
yCnyr, KOTOpoe Hernb3sa Obifo NpegycMoTpeTb Npu 3aknioveHun gorosopa. MNpu otkase
notpebutens BbINOMHUTL 3TO TpeboBaHWe UCNOMNHUTENb BNpaBe pPacTOPrHyTb AOrOBOP
B cyaebHoM nopsake.

(n. 2 8 ped. ®edeparsribHo20 3akoHa om 17.12.1999 Ne 212-®3)

3. Ecnn Bo3HMKNa HeobXxoAMMOCTb BbINOMHEHUS AOMOSIHUTENbHbLIX PaboT (okasaHus
AOMNONMHUTENbBHLIX  YCIyr) M NO  3TOW MNPUYMHE CYLLECTBEHHOrO MNpEBbILLEHNS
NpMBnM3nTensHONn CMeTbl, UCMOoMHUTENb 06s3aH CBOEBPEMEHHO npeaynpeanTb 06
3ToM noTpebutena. Ecnu notpebutenb He pdan cormacve Ha npeBblleHve
npMbnmanTensHON CMeTbl, OH BrpaBe OTKa3aTbCA OT MCMONIHEeHWs gorosopa. B atom
criyyae  ucnonHuTenb MoxeT TpeboBaTb OT noTpebutena ynnatbl LUeHbl 3a
BbINOSTHEHHYIO paboTy (OKa3aHHY ycnyry).

NcnonHutenb, CBOEBPEMEHHO He rnpeaynpeayBLUNA NoTpebuTtens o HeobXxoaAMMOoCTU
npeBbiWeHNUs NPpUBNU3MTENLHON CMEThI, 0653aH NCMOMHUTL AOroBOpP, COXPaHAsA NpaBo
Ha onnarty paboTbl (ycnyru) B npegenax npubnuantensHom cMeThl.

(n. 3 esedeH ®edeparibHbiM 3akoHOM om 17.12.1999 Ne 212-@3)

CraTtbsa 34. BbinonHeHune paboTbl U3 MaTepuana UCNONHUTENA

1. VicnonHutenb 06s13aH BbINOMHUTL paboTy, onpeaeneHHy0 JOrOBOPOM O BbIMOMHEHUN
paboTbl, U3 CBOEro mMarepuana u CBOMMU CpeacTBamMu, €CnNn MHOE He NpeyCMOTPEHO
[1OrOBOPOM.

(8 ped. ®edeparnbHo20 3akoHa om 17.12.1999 Ne 212-®3)

NcnonHutens, NnpegocTaBMBLUMA MaTepuan ans BbiNofHEHMA paboTbl, OTBEYaEeT 3a ero
HeHagnexallee KayecTBO MO npaBuiaM 006 OTBETCTBEHHOCTU MpoAaBLa 3a ToBapbl
HeHagnexallero Ka4yecTsa.

(8 ped. ®edeparibHO20 3akoHa om 17.12.1999 Ne 212-@3)

2. MaTtepuvan ucnonHuTens onnadmBaeTcs NnoTpedbuTenem npu 3aknioYeHnn yKazaHHOro
[0roBopa MOSTHOCTLIO UMK B pa3Mepe, yka3daHHOM B AOroBOpe O BbINOMHEHUN paboThl C
YyCINOBMEM OKOHYaTENbHOrO pacyeta npu nonyYyeHun noTpebutenem BbINOMHEHHOM
ncnonHutTenem paboTtbl, €CNn MHOM NOPSOOK pacdeToB 3a MaTepuan UCMNONHUTENS He
NPeayCMOTPEH COrnalleHnemM CTOPOH.

(8 ped. ®edeparnbHo2o 3akoHa om 17.12.1999 Ne 212-®3)

3. B cnyyasnx, npeaycMOTpPeHHbIX AOrOBOPOM O BbINOMIHEHMM paboThl, MaTepuan MoxeT
OblTb nNpegocTaBneH ucnomHutenem notpebutento B KpeauT. [locneaywowee
N3MEeHeHne LieHbl NpefoCTaBNeHHOro B KpeanT MaTepuana UCNoNHUTEN He BreYeT 3a
cobon nepepacyeTa.

(8 ped. ®edeparnbHo20 3akoHa om 17.12.1999 Ne 212-®3)

4, MaTepl/lan NCNONHUTENS U Heobxoaumble ANst BbIMNONIHEHUS pa6OTbI TeXHN4YecKkmne
cpenctBa, WHCTPYMEHTbI W nNpo4vyee [JOoCTaBnAKTCA K MECTY BbINOJIHEHUA pa60T
UCNosnHnTeneMm.
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Cratbs 35. BbinonHeHne paboTbl U3 MaTepuana (¢ Belbo) noTpeduTtens

1. Ecnn paboTa BbINOMNHSAETCA MOMHOCTBIO MMM YaCTUYHO M3 MaTepuana (C BeLlblo)
noTpeduTens, UCMNONHUTENb OTBeYaeT 3a COXPaHHOCTb 3TOro0 mMarepuana (Bewu) wu
npaBunbHOE ero NCNosb3oBaHe.

NcnonHutenb o65a3aH:

npeaynpeauTb notpebutens O HENpUrogHocTM WM - HeJobpoKavyeCTBEHHOCTU
nepegaHHoro notpebutenem marepmana (Beun);
npeacTaBnTb oT4eT 06 M3pacxogoBaHUM MaTepmana 1 BO3BpaTUTb €ro OCTaToK.

B cnyyae nonHonm wnu 4YactTu4HOM yTpaTbl (MoBpexaeHus) matepvana (Belum),
NPUHATOro OT NoTpebuTtens, UCnonHUTenb 00s3aH B TPeXAHEBHbIA CPOK 3aMEHUTb €ro
OOHOPOAHbIM MaTepuanomMm (Bellbi) aHanorM4yHoro KavectBa W MO KenaHuko
noTpebutensa n3roToBuTb M3genve u3 OAHOPOLHOro martepuana (Belun) B pasyMHbI
CPOK, a Mpu OTCYTCTBUM OOHOPOAHOro MaTepuana (Beliu) aHanorM4yHoro Kayecrtsa -
BO3MECTUTb MOTPEOUTEND  ABYKPATHYKD LEHY YTpadeHHOro (MoBpeXaeHHoro)
mMaTepuana (Bewmn), a Takke pacxobl, NOHECEHHbIE NOTpebuTenem.

2. LleHa yTpayeHHOro (noBpexneHHoOro) matepuana (Bewm) onpegensietTcs, ncxogs u3
LeHbl MaTtepuana (Bewm), CyLLEeCTBOBaBLUEN B TOM MecCTe, B KOTOpom TpeboBaHue
notpebutens [OMKHO ©ObiNO  ObiTb  YAOBMAETBOPEHO WCMNOMHUTENEM B  AEHb
[06pOBOMBHONO  yOOBMETBOPEHNA Takoro TpeboBaHMA wWNUM B OeHb BblHECEHMUS
cynoebHoro peweHusi, ecnn TpeboBaHne notpebutensa [oOPOBOMBHO YAOBNETBOPEHO
He 6bIno.

LleHa matepuana (Bewm), nepegaBaeMoro UCMNOSTHUTENO, ONPeaenseTcsa B JOrOBOpe O
BbINOSIHEHUN PabOoTbl UM B MHOM AOKYMEHTE (KBUTaHUMMW, 3aKase), NoaTBEpXKOatoLeM
€ro 3akrio4eHme.

(8 ped. ®edeparnbHo2o 3akoHa om 17.12.1999 Ne 212-®3)

3. UcnonHutens ocsoboxaaeTcsi OT OTBETCTBEHHOCTW 3a MOSIHYK WM YaCTUYHYHO
yTpaty (noBpexaeHwe) maTtepuana (Bewim), NPUHATOrO MM OT noTpebutens, ecnu
notpebutens npeaynpexaeH wucnonHutenem o6 ocobbix CBOWCTBax Marepuana
(Bewm), KOTOpble MOryT MOBfEeYb 3a COOOM €ero MNOSIHYK WKW YaCTU4YHYK yTpaTy
(nospexgeHue) nMbo ecnn ykasaHHble CBOWCTBa MaTepuana (Bewu) He Mornu ObiTb
oBHapyxeHbl Npy Hagnexallen NpueMKe UCNoNHUTENEM 3TOro Marepmana (BeLun).

(8 ped. ®edeparnbHo2o 3akoHa om 17.12.1999 Ne 212-®3)

Ctatba 36. 0O643aHHOCTb UCMONHUTENS  MHOPMUpOBaTbL noTpedbutena o6
obcTosATeNnbCTBaX, KOTOpPblE MOryT MOBMUATH Ha Ka4yeCTBO BbINOMHAEMOW paboThbl
(okasblBaeMom ycryru) unuv nosneds 3a cobor HEBO3MOXHOCTb ee 3aBepLUEeHNs B CPOK

(8 ped. ®edeparnbHo20 3akoHa om 17.12.1999 Ne 212-®3)

NcnonHutenb 06s13aH cBOEeBPeEMEHHO MHAOpPMUpOBaTbL MNOTPeduTensds O TOM, 4TO
cobniogeHne ykasaHui notpebutens un umHble 06CTOATENbCTBA, 3aBUCALLME OT
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notpebutensi, MoryT CHU3UTb Ka4eCTBO BbINONHAeMON paboTbl (OKasbiBAaeMOW YCryrn)
N NoBneYb 3a COO0N HEBO3MOXHOCTb €€ 3aBEepLUEHUSA B CPOK.
(8 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-®3)

Ecnu notpebutensb, HecMOTps Ha cBOeBpeMeHHoe U 060CHOBaHHOE UH(OpMUpPOBaHue
UCcnonHuTenemM, B pasdyMHbIA  CPOK  HE  3aMEHUT  HENPUrogHbIn - unu
HegobpoKkavyeCTBEHHbI MaTepuarn, He WU3MEHUT yKasaHun O crnocobe BbINONHEHMUS
paboThbl (OKazaHusa ycrnyrn) nMbo He YCTPaHUT MHbIX OBCTOATENbCTB, KOTOPbIE MOryT
CHU3WUTb Ka4yeCTBO BbINOMHAEMON paboThl (OKa3blBAEMOW YCryru), UCNOMHUTENDb BNpase
OTKasaTbCsl OT WCMOMHEHUs AO0roBopa O BbIMNOMHEHUM paboTbl (OKasaHWu ycnyru) u
notpeboBaTb NOMHOrO BO3MeLLEHUS YObITKOB.

(6 ped. ®edeparibHo2o 3akoHa om 21.12.2004 Ne 171-®3)

Cratba 37. MNMopsgok u ¢opmbl onnatbl BbINOMIHEHHOW pPaboTbl (OKazaHHOWM
ycnyru)

(8 ped. ®edeparibHbix 3akoHO8 om 21.12.2004 Ne 171-®3, om 27.07.2006 Ne 140-®3)

MoTpebutenb 06593aH onnNaTUTb OKasaHHbIE eMy YCNyrM B NOpsSaKe U B CPOKKU, KOTOpbIe
yCTaHOBIEHbI JOTOBOPOM C UCMOSTHUTENEM.
(4yacmb nepeasi 8 ped. PedeparibHo20 3akoHa om 21.12.2004 Ne 171-®3)

MoTpebutens 06s13aH oONMaTUTb BbLINOSIHEHHYK WCMONHUTENEM B MOMHOM oO6beme
paboTy nocne ee npuHATUA notpebutenem. C cornacua notpebutens pabota MoxeT
ObITb ONnavYeHa UM Npu 3aKIKYEHNN 4OroBopa B MOSIHOM pasmepe Unn nyTem Bbigaudn
aBaHca.

(8 ped. ®edeparbHbix 3akoHO8 om 17.12.1999 Ne 212-®3, om 21.12.2004 Ne 171-®3)

Onnata okasaHHbIX Yycnyr (BbIMNOMHEHHbIX pPaboT) NPOM3BOAUTCS MNOCPEACTBOM
Hanmu4HbIX WM 6Ge3HanuuHbiX pac4yeToB B COOTBETCTBUM C 3aKOHOOATENbCTBOM
Poccuinckon ®egepaunn.

(4yacmb mpembsi esedeHa PedeparibHbIM 3akoHoM om 27.07.2006 Ne 140-®3)

Mpn mncnonb3oBaHMM HanM4yHOW POPMbI pacyeToB onnarta ToBapoB (paboT, ycnyr)
notpebutenem nNponsBOAMUTCA B COOTBETCTBMM C yKasaHWeM npogasua (MCnonHUTens)
NyTEM BHECEHUSI HalM4YHbIX OEHEeXHbIX CpeacTB npoasuy (McnomHuTent), nmbo B
KPeAUTHY0  opraHusauuto, nmbo  nnaTexXHoOMy  areHTy,  OCYLIEeCTBNALEMY
AEeATEeNbHOCTb N0 NpuYemMy nnatexen ouandecknx nuu, nnb6o GaHKOBCKOMY NiaTEXXHOMY
areHTy (cybareHTy), oOcywlecTBnslowemMy [OesaTeNnbHOCTb B COOTBETCTBUMM C
3aKkoHogaTenbCTBOM O 6GaHkax M OaHKOBCKOW AEeATEeNbHOCTM, €CnM  MHOE He
ycTaHoBNeHO denepanbHbIMKU 3aKOHaMU WUNN  UHBIMW  HOPMAaTUBHLIMK MPaBOBbLIMU
aktamn Poccunckon ®enepauun.

Mpn aToM obBsaA3aTenscTBa NOTPedbuTens nepen NpoaaBLOM (MCNONHUTENEM) Mo onnarte
ToBapoB (paboT, ycnyr) cYMTaTCA UCMNOSTHEHHBIMU B pasMepe BHECEHHbIX OEHEXHbIX
CpeactB C MOMEHTA BHECEHMSI HalUYHbIX [OEHEXHbIX CPeacTB COOTBETCTBEHHO
npoaasuy (McnonHuTent), nNMbo B KPeaAWUTHY opraHusauuio, nmbo nnaTexHomy
areHTy, OCYLIECTBMALWEMY OEATENbHOCTb MO NpUeMy nnatexen uUandecknx nuu,
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nmbo  6aHKOBCKOMY  nnaTtexHoMy areHty (cybareHTy),  ocyliecTBnswowemy
OeATeNnbHOCTb B COOTBETCTBUM C 3akoHOAaTenbCTBOM O 6GaHkax M GaHKOBCKOW
AeATeNbHOCTH.,

(6 ped. ®edeparibHbix 3akoHo8 om 03.06.2009 Ne 121-®3, om 27.06.2011 Ne 162-03)

CraTtba 38. YTpaTtuna cuny. - ®egepanbHbivi 3aKoH oT 25.10.2007 Ne 234-®3.
CraTtba 39. PerynupoBaHue oKasaHuUsA OoTAesNbHbIX BUAOB yCnyr

MocnencTBMsa HapyLleHUs YCNOBUI JOrOBOPOB 06 Oka3aHUWM OTAENbHbIX BUAOB YCNyT,
€CIn Takne A0roBopbl MO CBOEMY XapaKTepy He noanagatoT nop AercTBMe HaCTOosILEN
rnaBbl, ONpeaensitoTcs 3aKOHOM.

Cratba 39.1. [lpaBuna okKasaHusa oOTAeNbHbIX BWAOB YCIyr, BbINONIHEHUA
oTAeNbHbIX BUAOB paboT noTpedbutenam

(esedeHa ®edeparibHbiM 3akoHOM om 18.07.2011 Ne 242-@3)

MpaBuna okasaHWa oTAenbHbIX BUAOB YCNYr, BbINOSIHEHUS OTAENbHbIX BUOOB paboT
noTpebutensam yctaHaenueatotcs lNpasutensctsom Poccurckon ®enepaumu.

MnaBa IV. N'ocyaapcTBeHHasa n obwecTBeHHas 3awmTa
npaB noTpedouTteneun

Cratba 40. PenepanbHbIW rocyfapcTBEeHHbIA Haa30p B o6rnacTtu 3awmThbl npas
notped6urenen

(8 ped. ®edeparibHo20 3akoHa om 18.07.2011 Ne 242-®3)

1. ®epepanbHbii TOCYAAapPCTBEHHbLIA HaA30p B 0b6nacty 3awmTthl npaB notpebutenen
OCYLLEeCTBNAETCA YNONTHOMOYEHHbIM doefepanbHbiM OpraHoM UCMHOSHUTENbHOW BAAcTU
(nanee - opraH TrocygapCTBEHHOro Hags3opa) B NoOpsake, YCTaHOBEHHOM
MpaBuTenbcTBOoM Poccunckon degepaumn.

2. ®epepanbHbIA rOCyAapCTBEHHbLIM HaA30p B obnactu 3awmTtbl npaB notpebutenen
BKIOYaeT B cebs:

1) opraHmsauuio U1 npoBedeHVMe MpPOBEepoK  COoOMAeHWs  M3roTOBUTENAMU
(ncnonHuTensamu, npogasuamu, YMNOSTHOMOYEHHbIMN opraHu3aunsamm nnm
YNONMHOMOYEHHbIMA  MHAMBUAOYaNbHbIMKM  NpeanpuHMMaTenamn,  umnoptepammu)
TpeboBaHUN,  YCTAHOBMEHHbIX  MeXAyHapogHbiMu  goroBopamu  Poccunckon
degepauun, HacToAWMM 3aKkoOHOM, OpPYyrUMKU dedeparbHbIMU 3aKOHaMU U UHbLIMU
HOpMaTMBHbIMM MpaBoBbIMM akTamn Poccuiickon ®deagepauunun, perynupyroLmmm
OTHOWeHNss B obnactu 3awuTbl npaB notpebutenen (ganee - obssaTenbHble
TpeboBaHus), NpeanmMcaHnin OMKHOCTHBIX MWL, OpraHa rocyAapCTBEHHOIo HaA30pa;

2) opraHusauuio M nNpoBedeHMe MNpPOoBEPOK COOTBETCTBMS TOBapoB (paboT, ycnyr)
obsizaTtenbHbiM  TpeboBaHusM, obecneumBarowmm ©e3onacHoOCTb ToBapoB (pabor,
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yCnyr) Onsi XXM3HU 1 340POBbSA NOTpebuTenen, okpyxatowen cpeabl, npeaynpexaeHve
AENCTBUI, BBOOSALIMNX NOTpedbutenen B 3abnyxaeHne, 1 npeaoTBpaLleHne npuymHeHus
Bpeaa  umywlectBsy  notpebutenen, yctaHOBMEHHbIM B  COOTBETCTBUM  C
MexayHapoaHbiMu gorosopamu Poccuiickon degepaunn, denepanbHbiMU 3aKOHaMU 1
WHLIMWU HOPMAaTMBHbIMM NpaBoOBbLIMK akTaMn Poccunckon depepauunu;

3) nNpuMeHeHwe B nopsake, YCTAHOBMIEHHOM 3akoHo4aTenbCTBOM  Poccunckon
depepaumm, Mep npecevyeHns HapyleHun obsasaTenbHblx TpeboBaHUW, Bblaavy
npeanvcaHnin O npekpalleHnM HapyleHuin npaB noTpebutenen, o npekpalleHun
HapylweHun obszaTenbHbiX TpeboBaHUK, 06 YCTpaHEHMU BbISIBIEHHbLIX HapyLUEHWUI
obs3arenbHbIX TpeboBaHM, MNPUBMEYEHUE K OTBETCTBEHHOCTU ML, COBEPLUMBLUNX
Takne HapyLleHus:;

4) cucTematmyeckoe HabnwogeHne 3a MCMNoNHeHMeM obsasaTenbHbIX TpeboBaHun,
aHanu3 1 NporHo3MpoOBaHWE COCTOSIHUA UCMONHEHUs1 0bs3aTenbHbIX TpeboBaHUM npu
OCYLLECTBMNEHNN U3FOTOBUTENAMM (MCMOMHUTENAMU, NpoAaBLaMu, YNOSHOMOYEHHbLIMM
opraHusauusmMm unuM YnonHOMOYEHHbIMU MHAMBUAYANbHLIMW MpeanpuHMMaTensiMu,
nMmnopTepammn) CBoen AesaTeNbHOCTY;

5) cratuctudeckoe HabnwogeHne B obnactm  obecneyeHus  3awMTbl  NpaB
notpebutenen, y4eTr M aHanuM3 cryvyaeB MNPUYUMHEHUA Bpeda XU3HW U 300POBbHO
noTpebuTenen, okpyxawLllen cpege u MMyLWecTBy noTpedbutenen, CBA3AHHOIO C
npnobpeTeHnemM n ncnonb3oBaHMeM ToBapoB (paboT, ycnyr) ¢ HegocTaTkaMum, OnacHbIX
ToBapoB (paboT, ycnyr) nubo ¢ npegocTtaBrieHneM NOTpedbuUTeNsiM HECBOEBPEMEHHOMN,
HenosiHoM, HeAOoCTOBEpPHOM M BBOAAWeEN B 3abnyxaeHve uHpopmaumm O ToBapax
(paboTax, ycnyrax);

(8 ped. ®edeparnbHo20 3akoHa om 25.06.2012 Ne 93-®3)

6) exerogHoe npoBedeHWe aHanmMsa W oueHkM 3PdEKTUBHOCTUM heaepanbHOro
rocygapCTBEHHOro Hag3opa B obnacTtu 3awmThl NpaB noTpebutenen;

7) exXerogHyt  MnoAroTOBKY Ha  OCHOBaHWW  pes3ynbTaToB  OeATENbHOCTW,
npegycMOTpeHHON noanyHktTamm 1 - 6 HacToswero MyHKTa, rocygapCTBEHHbIX
AoKnagoB O 3awmte npaB notpebutenen B Poccuiickon depepaumm B NOpsiake,
ycTaHoBrieHHoM [NpaButensctsom Poccurickon ®epepauuu.

3. K OTHOLWeEHNAM, CBA3aHHbIM C OCyLeCcTBreHneM deaepanbHOro rocygapCTBEHHOMO
Hag3opa B obnactyu 3awuTtbl npaB noTpedbuTenen, opraHuM3aumen u nNpoBeaeHUEM
NPOBEPOK U3rOoTOBUTENEN (MCNOMHUTENEN, NPOLABLOB, YNOMHOMOYEHHbIX OpraHM3aunin
WA  YNOMHOMOYEHHbIX  MHAMBMAYyanbHbIX  NpeanpuHuMmaTenen,  MMNoOpTEPOB),
npuMeHsitoTcs nonoxenus PegepanbHoro 3akoHa oT 26 aekadpsa 2008 roga Ne 294-93
"O 3awuTe npaB OPUOMYMECKMX NUL, M WHOMBMAYAmNbHbIX NpeanpuHUMaTEnen npu
OCYLLECTBMEHUN roCcy4apCTBEHHOIO KOHTPOIs (Hag3opa) U MyHMUMNanbHOrO KOHTpons".

4. [lormKHOCTHbIE NUUA opraHa rocygapcTBEHHOro Hag3opa B nopsake, yCTaHOBNEHHOM
3akoHogaTtenscTBoM Poccunckon degepaumm, UMeOT NpaBso:

1) 3anpawmBaTtb U Mnomny4vyatb Ha OCHOBaAHUN MOTUBUPOBAHHbIX NMNCbMEHHbLIX 3arnpocoB
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OT OpraHoB rocydapCTBEHHOW BracTW, OpraHoB MECTHOro camoynpaBneHus,
06LLLEeCTBEHHbIX opraHusaumn, U3roToBUTENEN (ncnonuuTtenen, npoaasLoB,
YMNOSTHOMOYEHHbIX opraHusaumn nnu YNOSTHOMOYEHHbIX NHOMBUAYaASTbHbIX
npegnpuHMMmaTenen, UMNOPTEPOB) UHAOPMALMIO N AOKYMEHTbI NO BOMpocam 3aliuTbl
npae notpebutenen;

2) 6ecnpenAaTCTBEHHO MO NPeAbsBNEHUN Cy>XeBHOro yaoCTOBEPEHUS 1 KOMWM NMpuKasa
(pacnopsikeHns) pykoBoauTENS (3amectutens pyKOBOAUTENS) opraHa
rocy4apCTBEHHOro Hag30pa O HasHa4YeHUn NPOBEpPKU nocelwaTb TEPPUTOPULIO, 34aHMS,
MOMELLEHNS W  COOPYXEHMUS, UCNONb3yeMble U3rotoBUTENEM  (MCNOMHUTENEM,
nNpoAaBLIOM, YNOSTHOMOYEHHOW opraHn3aumen Nnmn ynosTHOMOYEHHbIM MHAMBUAYaNbHbIM
npeanpuHMMaTenemM, MMNOPTEPOM) NMpPU OCYLLLECTBNEHNM CBOEN AEATENbHOCTH, B LENsAxX
npoBeAeHNst MEPOMNPUATUIA MO KOHTPOSHO;

3) nposoanTb oTOOpP NPob 1 obpasyosB TOBaApPOB, NpegHa3HaYeHHbIX AN peanusauum un
peanuayemMbix NoTpedbuTenam, Ansg NnpoBeaeHns X UccnegoBaHnin, UCNbITAHWA;

4) BblgaBaTb W3roTOBUTENAM  (MCMONHUTENsIM, npogasuaM, YNOHOMOYEHHbLIM
opraHuMsauusaM UM - YNoSIHOMOYEHHbIM  MHAMBUAOYaNbHBIM  MpeanpuHUMaTensaMm,
nMnopTtepam) npeanMcaHus O MNpeKpalleHUn HapylweHun npae notpebutenen, o
npekpalleHnn HapyweHun obasatenbHbiXx TpeboBaHuW, 06 yCTpaHeHUU BbISIBIIEHHbIX
HapyweHun obssatenbHbiXx TpeboBaHMKM, O NPOBEAEHUN  MEPOMNPUATMA MO
obecnedeHunto NpegoTBpaLLEHNSA Bpeda XNU3HU, 300POBbLI0 U UMYLLECTBY noTpebutenen,
OKpy>XatoLlen cpeae;

5) cocTaBnsATb NpPOTOKOMbl 06 aAMMHUCTPATUBHBLIX MpaBOHapyLleHusx B obnactu
3alWmnTbl NpaB NoTpebuTenen, paccmaTpmeaTtb Aena o6 ykasaHHbIX agMUHUCTPATUBHbIX
npaBoOHapPYLUEHUSX U NPUHUMATL MepbI MO NPeaoTBPaLLEHMIO TakUX HapYyLLEHUIA;

6) HanpaensATb B YNONIHOMOYEHHbIE OpraHbl MaTepuarbl, CBSI3aHHbIE C HapyLUEHUSIMM
ob6s13aTenbHbIX TPEOGOBAHUIN, AN PeLleHUs BONPOCOB O BO36GY)XAEHUN YrONOBHbLIX Aen
Mo Npu3HaKkam NpecTynneHunii;

7) obpawaTtbCs B Cyd C 3asiBEHUsSIMW B 3aluTy NpaB noTtpebutenen, 3aKOHHbIX
WHTEPECOB HeOoNpedeneHHoro kpyra notpebuTtenen, a Takke C 3asBNEHUSMU O
NUKBUOALMM N3rOTOBUTENS (MCNONHUTENSA, NpoAasua, YNOTHOMOYEHHOW OpraHu3aunm,
nmnopTepa) nmbo o} npekpaLyeHnn AEATENbHOCTH NHONBMOYarbHOMo
npeanpuHuMmaTtensa (ynoriHOMOYEHHOro MHAMBMAYyanbHOrO npeanpuHuMaTtens) 3a
HeogHOKpaTHoe (4Ba 1 6ornee pasa B Te4eHMe OAHOro kaneHaapHoro roga) unm rpyboe
(noBnekwee cMepTb WM MaccoBble 3aboneBaHus, OTpPaBNEHUA NOAen) HapylleHue
npae notpeodutenen.

5. OpraH rocygapCTBEHHOIoO Haa30pa MOXeT ObITb NPUBIIEYEH CYAOM K y4acTuio B Aene
nnbo BnpaBe BCTynaTtb B O€fl0 MO CBOEWM MHMUMATMBE WM MO MHMUMATUBE UL,
y4yacTByWOLWMX B Aene, ONa Aayvn 3akioveHus no geny B Uensx 3awutbl npas
notpebutenen B nopsigke, YCTAHOBMEHHOM  3aKoHO4ATENbCTBOM  Poccuiickomn
depepayum.
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5.1. lNpegnucaHue, BblAaHHOE MpPU OCYLLECTBMIEHUN rOCY4apCTBEHHOrO Haasopa B
obnacTtu 3awmnTbl NpaB noTpebutenemn, MoxeT BbITb 06XanoBaHO B apbutpaxkHbIN cyq B
TeYyeHne Tpex MecsaueB CO OHA ero Bbligadn. B cnyyae npuHaTuA 3aseneHus o6
obxanoBaHMM 3TOro MpeanucaHnst K NPOM3BOACTBY apOUTPaXXHOro cyda MCNOSIHEHWE
9TOro NpeanucaHns NpMoCcTaHaBNMBaeTCa 4O AHS BCTYMNEHNS pelleHns apobuTpakHoro
Cy[a B 3aKOHHY0 Cuny.

(n. 5.1 esedeH PedeparbHbiM 3akoHOM om 21.12.2013 Ne 363-03)

6. OpraH rocygapCTBEHHOrO Hajg3opa BrpaBe AaBaTb Pas3bsCHEHUS MO BOMpocam
NPUMEHEHUS 3aKOHOB M MHbIX HOPMAaTUBHbIX NPaBOBbIX akToB Poccuiickon depepaumu,
PerynupyoLmnx oTHOLLEHNSt B 06nacTu 3alumTbl NpaB noTpedutenen.

7. l'ocypapcTBeHHbIM HAa30p 3a COOTBETCTBMEM ToBapoB TpeboBaHnaM HGesonacHoCcTH,
YCTaHOBIEHHbIM TEXHUNYECKUMMU pernameHTamu, ocyLlecTBnsaeTcs Takke
YNONMHOMOYEHHbIMW  (befepanbHbiMXM  OpraHaMy  UCMOSTHUTENBHOW  Bnactu B
COOTBETCTBUM C 3akoHogaTtenbctBOM Poccuinckon ®Pepepaumm 0O TEXHUYECKOM
perynmpoBaHuu.

8. OpraH rocyaapcTBEHHOro HaA30pa COBMECTHO C YNOMHOMOYEHHbIMU dheaeparnbHbIMM
opraHamu WCMOSHUTENbHON BracTW, yKasaHHbIMUM B MyHKTe 7 HacTOsLWen cTaTtby,
ocywiectBngeT (QOPMUPOBaHWE U BedeHWe OTKpbITOro K obwenocTynHoro
rocy4apCTBEHHOr0O  WMH(OPMAaLMOHHOIO pecypca B obnactm 3awuTbl  nNpaB
notpebutenen, kayectBa u 6esonacHocTn ToBapoB (pabot, ycnyr) B nopsake,
ycTaHoBrieHHoM [paButenbctsom Poccunckon denepaumm.

(n. 8 esedeH PedeparibHbiM 3akoHOM om 25.06.2012 Ne 93-03)

CraTtbA 41. 0O6s3aHHOCTbL naroroButens (vcnonHuTens, npoaasua,
YNOSIHOMOYE€HHOW OpraHM3auMm WM YNOJIHOMOYEHHOro WHAUBMAYANbHOIo
npeanpuHUMaTens, uMnopTepa) nNo npeaocTaBfeHUO WHhpoOpMauMu opraHy
rocyaapcTBeHHOro Hagsopa

(8 ped. ®edeparibHo20 3akoHa om 18.07.2011 Ne 242-@3)

N3roTtoButens (MCnonHUTENb, MpoAaBel, YNOSIHOMOYEHHAs oOpraHu3auus  wnu
YNOMHOMOYEHHbIN UHAMBUAOYAlbHbIN NpeanpuHUMaTenb, UMnopTep) No TpeboBaHWUIo
opraHa rocygapCTBEHHOro Haasopa, ero OOMMKHOCTHbIX nuy 06si3aH NpeaocTaBuTh B
YCTaAHOBMEHHbLIN UMW CPOK [OCTOBEPHble CBEAEHWUS, OOKYMEHTauuio, O0ObACHeHMs B
NMMCbMEHHON W (UnM) YCTHOM dOOpMe U MHYH WHGOpMauuo, Heobxoaumyk ans
OCYLLEeCTBMNEHNS OpPraHOM roCyAapCTBEHHOro Hag3opa M ero OOSMKHOCTHbIMU fMLaMm
NMOSTHOMOYUI, YCTAHOBIEHHbIX 3aKoHoAaTeNnbCTBOM Poccunckon denepaunu.

Cratbsa 42. YTpaTtuna cuny. - ®egepanbHbiv 3aKoH oT 21.12.2004 Ne 171-P3.
Cratba 42.1. llonHOMOUYMA BbICLUNX UCNOJTHUTENbHbLIX OPraHOB rocyAapCTBEHHOMN
Bnactm cyo6bektoB Poccumuckon ®Pepepaumm B obnactu 3awmtbl  npasB

notpebutenen

(6sedeHa ®edeparibHbiM 3akoHOM om 21.12.2004 Ne 171-®3)
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BbiClWMW  MCNONHUTENBHBIN  OpraH rocy4apCTBEHHOMW BJlaCTM  COOTBETCTBYHOLLErO
cybbvekta Poccunckon ®epgepaumm OCyLLECTBASET MEPONpUATUA MO  peanusauum,
obecneyeHnto n 3awmTe npas noTpebutenem M B npegenax CBOUX MOSTHOMOYMM
NpYHUMaeT onpeaeneHHble Mepbl.

CraTbs 42.2. [epepava ocyLecTBIIeHUA NOJTHOMOUYNIM OpraHa rocygapCcTBeHHOro
Hag3opa opraHam UCNOJTHMTENbLHON BnacTu cybbektoB Poccuinckon degepaumm

MonHoMoumst opraHa rocyaapCcTBEHHOrO Haa3opa No OCYLECTBNEHUIO heaeparibHOro
rocy4apCTBEHHOro Hag3opa B obnacTtu 3awmTbl npas noTpedbutenen MoryT
nepeaaBaTbCs N5l OCYLLECTBNEHNS OpraHaM UCMNONHUTENBHOM BNacT CyObHEKTOB
Poccuinckon ®enepaummn noctaHosneHnamm Npasutensctea Poccurckon depepaumm B
nopsgke, ycraHosrieHHOM defeparnbHbIM 3aKkOHOM OT 6 okTaA6psa 1999 roga N 184-93
"O6 obWwKx NpMHUMNax opraHn3auum 3akoHogaTenNbHbIX (MpeacTaBUTENbHbIX) U
NCNOSTHUTESbHbBIX OPraHOB rocyAapCTBEHHOM BriacTh cy6bekToB Poccumnckon
depepauyum.

Cratba 43. OTBeTCTBEHHOCTb 3a HapylweHue npaB noTpebutenen,
YCTaHOBJIEHHbIX 3aKOHaMW W WHbIMA HOPMAaTUBHbLIMMA MNPaBOBbLIMU aKTaMu
Poccumnckon Penepauum

(8 ped. ®edeparnibHo20 3akoHa om 21.12.2004 Ne 171-®3)

3a HapyweHue npaB noTpedbutenen, YCTAHOBMAEHHbIX 3aKOHAMM U UHbIMMK
HOpPMaTMBHbIMU npaBoBbIMU akTamu Poccuinckon depnepauuu, npoaasew,
(ucnonHuTenb, M3roTOBUTENb, YNOMIHOMOYEHHAs OpraHM3aumsa UNn YynosTHOMOYEHHbIN
WHOMBUAYANbHBLIN  NpeanpuHMaTenb, UWUMMNOPTEP) HeceT  agMUHUCTPaTMBHYIO,
YFOMOBHYKO UMW  rPakgaHCKO-NpaBoOBYKD OTBETCTBEHHOCTb B  COOTBETCTBUM C
3akoHogartenbcTBoM Poccuickon denepaumn.

Cratba 44. OcywecTBneHue 3awuTbl NpaB noTpedbutenen opraHaMmm MeCTHOro
camoynpaBrieHUsi

(8 ped. ®edeparnbHo20 3akoHa om 22.08.2004 Ne 122-®3)

B uenax sawuTbl npae notpebutenen Ha TeppUTOpUM MyHULMNanbHOro obpasoBaHus
opraHbl MECTHOrO camoynpaBrieHUs BnpaBse:

paccmatpmBaTb xanobbl noTpebuTenen, KOHCYNbTUPOBaTb UX MO BOMNPOCaM 3alluThbl
npae notpeburtenen;

obpawaTtbca B Ccyabl B 3awmty npaB notpebutenen (HeonpedeneHHOro Kpyra
notpebutenen).

Mpn BbISBNEHMM no >xanobe notpebutens ToBapoB (paboT, ycnyr) HeHaanexallero
KayecTBa, a TakKkKe OnacHbIX Ons XXU3HW, 340pPOBbs, MMyLlEecTBa MNoTpebutenen wm
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OoKpyXarLlen cpefbl He3ameanuTenbHO M3BelwaTb 06 3TOM dedeparnbHble OpraHbl
NCMONMHUTENbHON BracTu, OCYLLECTBSAOLLME KOHTPOIb 3a Ka4eCcTBOM M 6e30NacHOCTbI0
TOBapoB (paboT, ycnyr).

Mprem xanob noTpebuTtenen MoXxeT OCYLLECTBNATLCA Yepe3 MHOrogyHKUNOHaSbHbIE
LEHTPbI NpefoCTaBMEeHNs FOCYyAapCTBEHHbBIX U MyHULMNANbHbLIX YCAYT.
(4acmb mpemabsi sgedeHa DedepasibHbiM 3akoHoM om 28.07.2012 Ne 133-03)

Cratbs 45. [paBa obwecTBeHHbIX 060bLeAMHEHUI noTpebuTenen (Mx accoumnaumm,
COHO30B)

(6 ped. ®edeparibHo2o 3akoHa om 21.12.2004 Ne 171-®3)

1. NpaxpgaHe BnpaBe 00beANHATHCA Ha OOOPOBOSILHOM OCHOBE B OOLLECTBEHHLIE
obbeanHeHua noTpedbutenen (Mx accoumaumm, cor3sbl), KOTOPbIE OCYLLECTBASAIOT CBOKO
AeATeNbHOCTb B COOTBETCTBUM C YyCTaBaMM yKasaHHbIX 06beauHeHnn (X accoumauni,
CO30B) M 3aKoHoAaTeNnbLCTBOM Poccurckon defepauuu.

2. OO6ulecTBeHHble 0b0beauHeHuss noTpebutenen (Mx accouynaumm, Ccow3sbl) Ans
OCYLLECTBIIEHNSA CBOMX YCTaBHbIX Lenen Bnpase:

yyacTBOBaTb B pa3paboTke ob6s3aTenbHbIX TpeboBaHun Kk ToBapam (pabotam, ycnyram),
a TakKe MNPOEKTOB 3aKOHOB M WHbIX HOPMAaTMBHbIX MPaBOBbIX akToB Poccuinckom
denepaummn, perynupyroLmMx OTHOLEHUSA B 0b6niacTu 3awwmTbl NpaB noTpeburtenen;

NpPOBOAUTbL HE3ABUCMMYHO IKCNEPTU3Y KadecTBa, 6e3onacHocTn ToBapoB (paboT, ycnyr),
a TaKkKe COOTBETCTBUSA NOTPebuTenbLCckux CBOMCTB TOBApOB (paboT, ycnyr) 3asBneHHON
npoaasLamMu (M3roToBUTENAMU, UCMONTHUTENSAMU) UHCPOPMALUKN O HUX;

OCYLLECTBNATb OOLLECTBEHHbLIN KOHTPOSb 3a cobngeHMeM npaB noTpedutenen u
HanpaBnATb B OpraH rocy4apCTBEHHOrO HaA3opa M OpraHbl MECTHOIO CaMoynpaBfeHus
MHoOpPMaUMIo O (hakTax HapyLleHur npae noTpedbutenen onst NPoBeneHUs] NPOBEPKU
9TNX (PaKTOB M MNPUHATUS B Crydae WX MOATBEPXAEHUS Mep MO NpeceyeHuto
HapyweHun npaB noTpedbutenen B npegenax MOMHOMOYMA YKa3aHHbIX OPraHos,
y4yacTBOBaTb B NMPOBEAEHUN SKCNEpPTM3 Mo hakTam HapylleHun npas notpebutenen B
cBA3K ¢ obpalleHuamu notpedbutenen. MNpu ocywecTtBneHnm obLecTBEHHOrO KOHTPOSA
obLiecTBeHHble 0O6beauHeHuss noTpebutenen (Ux accoumauumu, COK3bl) He Brpase
TpeboBaTb OT uM3roToBUTENEN (MCNOMNHWUTENEW, NPOAABLOB, YMNOSTHOMOYEHHbIX
opraHus3auum  unM  YNOSHOMOYEHHbIX  MHAMBMAYaNbHbIX  NpeanpuHUMaTenen,
UMNOPTEPOB) NpeacTaBfeHne LOKYMEHTOB (BbINOSIHEHWE [encTBUKN), 0683aHHOCTb
npeacTaBneHns (BbINOSHEHMS) KOTOPbIX NO TpeboBaHUIO NOTPebUTeNa He ycTaHOBMNEHa
3aKOHOM;

(6 ped. ®edepasibHo20 3akoHa om 18.07.2011 Ne 242-®3)

pacnpocTpaHATb MHpOpMaLUIo O NpaBax NnoTpebutenen n 0 HeOBXoAMMbIX AENCTBUAX
no 3awuTe 39TMX NpaB, O pe3ynbTaTax CpaBHUTENbHbIX WUCCNeAOBaHWMA KavecTBa
TOBapoB (paboT, ycnyr), a Takke UHy MHpopMauuio, KoTopas byaeT cnocobcTBoBaTb
peanu3auunm npaB M 3aKOHHbIX MHTepecoB noTpebutenen. [lybnukyembie
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obwecTBeHHbIMM  0ObeanHeEHNsIMN noTpebuTenen (MX accoumaumsamn, Cor3amm)
pesynbTaTbl CpaBHUTENbHbLIX WCCReAoBaHUM KayecTBa ToBapoB (paboT, ycnyr) He
ABNAOTCA peKknamonu;

BHOCUTb B doegepanbHble  opraHbl  MCMOMHWUTENbHOM  BRacTtu, OpraHuv3aumm
npeanoXeHns O NPUHATUM Mep MO MOBbLILEHMIO KadecTBa ToBapoB (paboT, ycnyr), no
NPMOCTAHOBMEHNIO NPOW3BOACTBA W peanu3aumm TOBapoB (BbINOMHEHUA pabor,
OKasaHusi yCcnyr), no OT3blBy C BHYTPEHHEro pbiHKa ToBapoB (paboT, ycnyr), He
COOTBETCTBYIOLUMX NPEOBbSABMSEMbIM K HUM W YCTAHOBSIEHHbIM 3aKOHOAATENbCTBOM
Poccurickon ®epepaumm o TEXHNYECKOM perynupoBaHum obasatenbHbiM TpeboBaHusM;
BHOCUTb B OpraHbl MpokypaTypbl n deaepanbHble OpraHbl UCNOMHUTENBHOW BraCTy
MaTepuarbl O NPUBAEYEHUN K OTBETCTBEHHOCTU NAL, OCYLLECTBSIOLNX NPOU3BOLCTBO
N peanusauuio ToBapoB (BbiNOSIHEHNE paboT, OkasaHue ycrnyr), He COOTBETCTBYHOLLMX
npeabsBnsemMbiM K HUM o0bsi3aTenbHbIM TpeboBaHMAM, a Takke HapyLlalooLwmx npasa
notpebutenen, yCTaHOBMEHHbIE 3aKOHAMW W WHbBIMA HOPMAaTMBHBLIMW MPABOBbLIMU
aktamu Poccuinckon ®enepaunu;

obpawaTbca B opraHbl NpoKypaTypbl ¢ Npocbbamu NPUHECTU NPOTECTbLI O NPU3HAHWUU
HeOeNCTBUTESNbHBIMM akTOB dhefepasribHbIX OpraHoB WCMOSHUTENbHOW BracTu, akToB
OpraHoB UCMNOSTHUTENBHOM Bnactu cybbekToB Poccumnckon ®egepauum 1 aktoB opraHoB
MECTHOro CcamoyrnpaBfeHns, npoTUBOpeYalUmx 3akoHaM W WHbIM pPerynmpyroLmm
OTHOLLIEeHMs B 06nacTu 3awuTbl NpaB notpebutenen HopmMaTMBHLIM MPAaBOBbLIM akTaM
Poccuinckon ®egepaunu;

obpawaTtbCca B cydbl C 3asBMEeHMAMM B 3aliMTy npaB notpebutener M 3aKOHHbIX
NHTEPECOB OTAENbHbIX NOTpebuTenen (rpynnel NoTpeduTenen, HeonpeaeneHHoro Kpyra
notpebutenen);

y4yacTBOBaTb COBMECTHO C OPraHoM rocyAapCTBEHHOro Hags3opa B OopMMpOBaHWUU
OTKPbITbIX X OOLLEefOCTYMHbIX TOCYAApPCTBEHHbIX WH(OPMALMOHHBIX pPEecypcoB B
obnactn sawmTbl NpaB noTpedbutenen, kadectsa M 6HesonacHOCTU ToBapoB (pabor,
ycnyr).

(ab3ay e6sedeH @edeparnbHbiM 3akoHoM om 18.07.2011 Ne 242-®3, e peod.
®edeparnibHo20 3aKkoHa om 25.06.2012 Ne 93-03)

Ctatba 46. 3awuta nNpaB M 3aKOHHbIX MHTEPECOB HeonpeAerieHHOro Kpyra
notpedourteneun

(8 ped. ®edeparnbHo20 3akoHa om 21.12.2004 Ne 171-®3)

OpraH  rocygapCTBEHHOrO  Hagsopa, OpraHbl  MECTHOro  camoynpaBfieHus,
obLlwecTBeHHble 0b6beanHeHUss noTpebuTtenen (Mx accoumaumu, Ccol3bl) Bnpase
NpeabsBnATb UCKU B CyAbl O MpeKpalleHn NpoTUBOMNPaBHbIX AEACTBUN N3rOTOBUTENS
(ucnonHuTensi, npogasua, YMNONHOMOYEHHOW OpraHu3auum unuM  YrnorHOMOYEHHOro
MHAMBUAOYANbHOro npeanpuHMMaTens, umnoprepa) B OTHOLLIEHUW HeonpeaeneHHoro
Kpyra notpeburtenen.

(4yacmb nepsasi 8 ped. ®edeparbHo20 3akoHa om 18.07.2011 Ne 242-®3)
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Mpn ypoBneTBOpEHMM Takoro ucka cyn o06a3biBaeT npaBOHapylwMTenst AOBECTU B
YCTaHOBJSIEHHbIN CYOM CPOK 4epe3 cpeactBa MacCoBOM WMHOpMauUM UAN UHbIM
cnocobom [0 cBedeHus noTpebutenen peleHue cyaa.

BcTynuBliee B 3aKOHHYKO cumny pelleHue cyga O npusHaHun OeWUCTBUA U3rOTOBUTENS
(vcnonuuTensa, npogasua, YNOMHOMOYEHHOW OpraHu3auuMmM Wnn  ynosTHOMOYEHHOro
MHOMBUAYaANbHOro npeanpuHUMaTend, nMmnoprtepa) NpoTUBOMNPABHbIMWA B OTHOLLEHUN
HeonpeaeneHHoro kpyra notpebutenen obasatenbHO NS Cyda, paccMaTpuBatoLLErO
ncKk notpebutens O 3awmuTe ero npaB, BO3HMKLWIMX BCNEACTBME HACTyNeHus
rpaXkgaHCKo-NpaBoOBbIX  MOCMEACTBUN  OEWCTBUA  U3FOTOBUTENS  (MCNOSHUTENS,
npogasua, YrnorHOMOYEHHOW OpraHuM3aunm UM YNosTHOMOYEHHOrOo MHAMBUAOYaNbHOMO
npegnpuHMMmaTensi, MMnopTepa), B 4acTu BONPOCOB, UMENWN NI MECTO Takme AEeNCTBUs
N COBEpPLUEHbI S OHU MU3roToBUTENEeM (McnonHuTenem, NpoaasLOM, YNOSTHOMOYEHHOW
opraHuMsauuen WM ynosITHOMOYEHHbIM  WHOMBMAYaNbHbIM  NpeanpUHUMaTENEM,
NMMOPTEPOM).

OgHOBpEMEHHO C  yOOBNETBOPEHMEM  UCKA, MNPEeAbSBIIEHHON0  O6LWEeCTBEHHbLIM
obbeanHeHneMm noTpebuTenen (ux accoumaumen, CcOK30M), OpraHamMm MECTHOro
camoynpaBsfieHUss B WHTepecax HeonpegeneHHoro Kkpyra notpebutenen, cya
NPUHUMAET pelleHne O BO3MELLEeHMM OBLEeCTBEHHOMY O0O0beanHEHUID NoTpebuTtenen
(Mx accoumaummn, corasy), opraHam MeECTHOrO CaMOynpaBfieHMS BCEX MOHECEHHbIX MO
aeny cynebHbIX M3OepXKek, a TakkKe MWHbIX BO3HMKLWMX A0 obpaiweHna B cyg u
CBSI3aHHbIX C PacCMOTPEHNEM Aena HeobXoAMMbIX pacxofoB, B TOM 4YMCEe pacxodoB
Ha npoBedEeHVMEe HEe3aBMCMMOW IKCMEepTM3bl B Criyyae BbISIBIEHMA B pesynbraTe
NpoBeAeHNs1 TakoW IKCMepTu3bl HapylleHust obsizaTenbHbIX TpeboBaHM K TOBapam
(paboTam, ycnyram).

MpesnaeHT

Poccuinckon degepaunm
b.EJIbUNH

Mocksa, [lom CoBeToB Poccumn
7 cbeBpans 1992 roaga

Ne 2300-1
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