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NHcTpyKIHUS 1Jis1 pA0OTHHKOB 110
o0ecneYeHH 0 J0CTyNa MHBAJIMIAOB M yCJIyra
0 00bEeKTaM, HA KOTOPbIX
OHH NPEeNOCTABJIAIOTCS



Hacrosimas uHCTpYKIMS 171 paGOTHHKOB 110 00ECIIEYEHHIO JOCTYTIa HHBATUIOB K
ycayram H 00beKTaM, Ha KOTOPhIX OHH MPEAOCTABIAIOTCS (ajiee HHCTPYKLIHAS)
paspaboTana Ha OCHOBE METOJMYECKUX MATEPHAIIOB I 00yUYEHHs
(MHCTPYKTHPOBaHMs) COTPYAHUKOB yupexaenuii MCD u Ipyrux opraHu3anuii no
BOMpocaM 00ecneyYeHts JOCTYTHOCTH JJIsi HHBAIUJIOB YCIIyT B 0OBEKTOB, HA KOTOPBIX
OHH NPEAOCTABJIAIOTCS, OKa3aHUSA IIPH 3TOM HEOOXOIUMOM MOMOIIH, H MOXKET OBITh
HCIOJIb30BAaHONPU MHCTPYKTUPOBAaHUM PAaOOTHHKOB COLIMANBHOM chepsl npu npuéme
HX Ha paboTy, a TaK)XKENpPH OKa3aHHWHU YCIYTH HHBAIUIAM.

1.00mne npaBuJIa ITHKeTa
Ilpu npeznocraBieHuy yciayr MHBaJIHIaM HEOOXOAMMO COOIIONATh CiIEAyIOmHUe obumue
,ipaBHJIa 3THKETA MPH OOLIEHHWHM C WHBAIHIAMH, KOTOPHIMH MOTYT BOCIOJIb30BaTHCS
pabOTHHKH OpraHM3alMi, NPEIOCTABIAIOUINX YCIyTH HACEIEHHIO, B 3aBHCHMOCTH OT
KOHKPETHOM CUTYallUu:
1.06paienue k 4eq0BeKy: KOrjia Bbl pa3roBapuBaeTe ¢ HHBAIUIOM, 00palaeTech
HEMOCPEICTBEHHO K HEMY, a HE K CONMPOBOXAAIOIIEMY HIH CypPIAONEepPEBOIYUKY, KOTOPHIE
MPHCYTCTBYIOT IIPU Pa3roBOpe
2.Ioxatune pyku: KOria Bac 3HaKOMSAT C HHBAIHIOM, BIIOJIHE ECTECTBEHHO M0XKATh EMY
PYKY: JaXe€ TE€M, KOMY TPYJHO JABUTaTh PyKOH HJIM KTO MOJIB3YyETCS MPOTE30M, BIIOJIHE
MOJKHO TI0XKaTh PYKYy — [IPaBYIO HJIH JIEBYIO, YTO BIIOJIHE JOMYCTHMO.
3.HaspiBaliTe ce0s Opyrux: KOraa Bel BCTPEYAETECH C YEIOBEKOM, KOTOPBIH 11710X0 BUIUT
HJIH COBCEM HE BUIUT, 00s3aTeIbHO Ha3bIBalTE CeOs U TeX JII0/Ei, KOTOPBIE MPHUILLIH C
Bamu. Eciii y Bac oObmas Gecena B rpymnie, He 3a0bIBaiiTe MOSCHATH, K KOMY B JaHHBIH
MOMEHT Bbl 00palaeTech, U Ha3BaTh CeOsl.
4.IlpeuioxeHne IOMOIIM: €CITH BB TPEiaraeTe MOMOILb, KIUTE MOKA €€ TIPUMYT, a
3aTEM CIIpAIlIUBAKTE, YTO M KaK JEIaTh.
5.AZIEKBaTHOCTb U BEXUIMBOCTH: 00pamaiTech K B3pOCIBIM HHBAIUIAM KaK U K
B3POCJIBIM 3I0POBBIM JIIOJISM, A HE K JeTsM. OOpaiaThCs K HUM 110 HMEHH M Ha Thl
BO3MOXHO TOJIEKO B TOM ClIy4ae, €CJId Bbl XOPOILIO 3HAKOMBI H Balll COOECEIHUK
M03BOJISIET BaM Takoe oOpaleHue.
6.He onupaiitech Ha KpPeCI0-KOIACKY: OMMPATHCS MJIM BUCHYTh Ha YbEH-TO MHBAJIMIHOM
KOJISICKE — TO XK€ CaMO€, YTO ONUPAThCS WJIM BUCHYTh Ha ee o0Jaaarele,

M OTO TOXE MOXET pasapaxarb. MHBaIWAHAs KOJSACKA — JTO 4acTh Henpnxacaemoro
/ MPOCTPAHCTBA Y€JI0BEKA, KOTOPBI €€ UCIIOJB3YET.

7.BHUMATENIbHOCTD M TEPIETUBOCTD: KOT/Ia Bl Pa3roBapUBAETE C YETOBEKOM,
MCTIBITHIBAIOLIMM TPYJAHOCTH B OOLIEHHH, CITyINAlTe €ro BHUMATEIbHO. ByabTe
TEPIIEJIUBBL, XKIUTE, KOTr1a 4eI0BEK caM 3akoHYHUT ¢pasy. He nmomnpassiite ero u ne
norosapuBaiite 3a Hero. Hukorza He npuTBOpSiATECH, YTO BBl MOHMMAETE, €CIIH HA
caMoM ziene 310 He Tak. [ToBropHTe, Y TO BBI MOHSIIH, 3TO IOMOXKET Y€JI0BEKY OTBETHTH
BaM, a BaM — TOHSATH €ro.




TpAIMO B I11a3a H TOBOPHTE YETKO, HO HMeiiTe B BHIY, 9TO HE BCe JIFO/IH, KOTOPBIE MIT0X0
CIIBIIAT, MOTYT YMTaTh 10 ryGam.
10.He cmymaiirecs, ecim CIIy4alHO JOMmyCTHIIH OIIOIIHOCT, CKa3aB «YBHAUMCS» WIIH

«BbI ciibimany o6 stom. .7 TOMY, KTO HE MOXET BHAETh MJIH CJTBIIATE,

s obecneyenus AOCTYNHOCTH yCIIyT 1Jisi HHBAJIUI0B CHelHaNucTam,
HETIOCPEACTBEHHO OKa3BIBAIOIIHM YCITYTH, HEOOXOMMO OPHEHTHPOBATHCS Ha
COUHANbHBIE IOTPEOHOCTH HOCOBEHHOCTH COLHAILHO-OBITOBBIX OrpaHUYeHHi]
YHBAIIM]I0B, BOSHUKAIOLINX B Pe3yIbTaTe 3a0oneBanus. [ aBHpIif NPUHIIMIT OKa3aHUS
TMOMOILK — HE HABPENUTH B pesyibTaTe HCMPENYCMOTPEHHBIX PHCKOB H 0GCTOSTELCTS,

2. ConpoBoxaenne HHBA/IH/I0B Ha NPHEMe B yupexaeHnn
s obecnevenus AOCTyNa HHBATK/IOB K YCIyram 00BEKTaM, Ha KOTOPBIX OHH
TPENIOCTABNAIOTCS, CIELHATUCTY [IpH IPUEME HHBANH]IA B yUpeKICHHE HE00X0IHMMO:
Pacckasars MHBAM]Y 00 apXHTEKTYpHBIX OCOOEHHOCTSX 31aHuUS YUPEKACHHUS:
- KOJIMYECTBE FTaxeii,

BOIIpocam, KOTOpbIE MOryT BO3HUKHYTH B XOA€ NMpenOCTaBICHUS ycayru;
-PpacnoioKeHue KOMHAT TATHEHBI U CaHY3J10B.

Pacckasars, YYMTBIBasi CTENEHD COLMAIbHBIX OTPaHHYCHMH KIIMEHTOB, 06 0COBEHHOCTSX ,
OpraHu3alMK NOCTYIHOM cpessI B YUPEXKINCHUH: HAIMYMIT KIIMEHTOB, 06 0COOEHHOCTIX
OpraHH3alMK IOCTYIHOM cpensl B YUPEXKICHUH: HATMYMH IaHTyCOB, MHEMOCXeEM,
TaKTHIIBHBIX IOPOXKEK, OPyYHEit 1 TAKTUJIHBIX METKAaX HA HUX B mdTax u 1.1. Ocoboe
BHHMaHue o00paTtuTh Ha SHAaKH, Npenynpexnaomue 06 onacHOCTH: 3BYKOBEIE

CHIHAJIBI,




TPEBOTH, CBETOBBIC Ta0/IO, O0Yy4YMTh IKCTPEHHOW 3BaKyaluH, Haubojee OBICTPHIM H
De30macHpIM crioco0am BBIX0Ja U3 30aHHS.
[IpoBecTy 3KCKYpCHIO TIO YUPEXACHHUIO C KJIHEHTOM, 0GPATHB €ro BHUMAaHHE HA
PacroioKEHHE CAHUTAPHBIX KOMHAT, JIECTHHUL], TAHAYCOB U JTU(Ta, CTOJIOBOH MK
Oydera (et OHH UMEIOTCS), MECT JUISl OTABIXA (KOMHATHI U penakcanuy, 3ana, doiie,
)KUBOTO MM 3€JIEHOr0 yrosika u T.1.). [Ipu HeobxoaumocTu oOpaTtiuTh BHUMAaHHE HA
MEXaHU3Mbl OTKPbIBAHUS-3aKPbIBAHMS [BEPEH, CAHUTAPHBIX TPHOOPOB, 0OYYHTEH
MEXaHU3MY WX OTKPBIBAHHS-3aKPBIBaHKs, 0KA3aTh KHOMKH SKCTPEHHOIO BHI30BA
lIepcoHaa.
03HAaKOMHTb HHBAJIH/Aa CO BCEMHU CNELHATHCTAMH, 3a/ICHCTBOBAHHBIMH B paboTe C HUM,
MYHO, NIPEACTABHB 110 (PaMHUJIMK, MIMEHH H OTUECTBY CIIELHAIMCTA ¥ MHBAIMAA JPYT
pyry.
PH 3aBEPLICHUH NIPUEMA B YUPEKIEHHUE YTOUHHTD, OCTATIMCH Y HETO JIM KaKHe-Iu00
BOIIPOCHI WJIK 0COOBIE MOXKETaHUS.

3. ConpoBokaeHHe HHBAIHIOB MIPH OKA3aHUH UM COLHMAIbHBIX YCJIYT
His obecrieyenus JOCTyna WHBQIHAOB K yYCIyraM M OOBEKTaM, HA KOTOPHIX OHH
NPEAOCTABIISAIOTCS, IIPH OKa3aHUM YCIIYT B YUPEXKIECHHH HEOOXOAMMO:
-HeTko pa3bsCHATH rpaduk oka3aHus yCIyrd (BIIAT pacliiCaHUe MEPONPUSTHS,
3anucarh Ha JJMCT BPEMS M MECTO OKa3aHHS YCIIyTH M T. 11.);
-YKa3are MeCTO ee npoBe/ieHus (0Ka3aTh HyKHbIM KaOUHET), aKIEHTUPOBAB BHUMAHHE
Ha Iy Th 110 YYPEKIACHHUIO OT BXOJa 10 KabuHeTa.
CymiecTByroT cBOM 0COOEHHOCTH OKa3aHHs PasHbIX BHIOB COLHMAIBHBIX YCIYT, Ha uTO
cieayeT 00paTHTh BHUMaHUE CTICHHATHCTOB YYPEXKICHHUS.
IIpyu oxasanuu coOUMANBLHO-TICHXOIOTHYECKUX YCIyT B HHAMBHAyalbHOH paboTe cremyer
YYUTBIBaTh TCHUXO3MOLMOHAIbHBIE OCOOEHHOCTH KIHEHTa, OBITH BHHMATEIBHBIM H
aKKypaTHeIM B Oecene, coOmoaaTh JIerKyl IMCTAaHLMIO B O0OImeHWH, wu3berarsb
NPOSIBICHAH HABS3YHBOCTH, NPEHEOPEKUTENIBHOTO HIIM HAJMEHHOIO («s BCE 3HAIO, @ BHI
HUYEro») TOHA B pasroBope. Ilpu mposiBieHusx GeCnoKOWCTBa, KOTOPOE MOXET OBITh
BBI3BAHO YCTAJIOCTBIO, HEMPHUATHON IS MHBAJIMIA TEMOM Pa3roBopa, HEOOXOAMMOCTBIO
MOCCIICHHUs] CAHWUTAPHOW KOMHATHI, IIEJeCO00pa3sHO clenatbh MNepephiB, MPENTIOKUTh
HCHA0JIr0 BBIATH, €CIIM HMEETCS B TOM HEOOXOAUMOCTb.
Jnst obecnieyenus: KOMYOPTHOrO ¥ MAKCHMANBHO 3Q(PEKTUBHOIO MOTyYEHHS YCIYT TIPH
NPOBEACHUH  TIPYNNOBBIX  COLUHMAJIBHO-IICUXOJIOTMYECKMX  MEpPONPHATHH  HAIo
KOMIJICKTOBATh IPYNIbI C Y4ETOM BO3PACTHBIX 0COOEHHOCTEHN KIIMEHTOB.
IIpy xoOMIIIEKTalMH TPYyNN KIWEHTOB, MOJYYAIOIUX COLUAIHHO-IIEIArOrHYECKUE
YCIyTd, He0OX0AUMO OOBEMHATE KIMEHTOB 110 OJHOMY MJIM HECKOJBKMM IPH3HAKaM, B
NEPBYIO OYEPEib, MO LEIAM MPENOCTaBICHHUS YCIYT ¥ Bo3pacTy. KOHTHHIEHT HOJKEH
ObITH PUOAM3UTENBHO ONHOM BO3PACTHOM IPYNNBI, YPOBHS 3HAHHA M BOCIPHSTHS
HH(OpMALH, KeaTeTbHO 3a60/1eBaHUSIME OIHOM HO30JI0rMYecKol rpymnmsl. Hanpumep,
B OJIHOH IpYMIe COCAMHATH CIA0OBUAAIMIMX M CIabOCBIMANMX HELEIecO00pa3Ho, TaK
KaKk HEOOXOAMMbI pa3MYHBIC MOAXOAbl K METOAMKE MNpEenojaBaHHs y4eGHOro
MaTepualia, BbIOOPY HarISAHBIX MOCOOHH U T. 1.

4.ConpoBoskieHHe HHBAJIHAOB MPH NMPEI0CTABICHHH HM COLIHAIbHO-

ObITOBBIX yCJIyr

Jlis Toro 4To6BI HE MOCTABUTH B HEJIOBKOE MOJIOKEHHE KIHEHTA, HEOOXOAUMO
HEHaBA3YMBO 1M00ECEN0BATh C HUM [UIS BBISCHEHHUS €ro (yHKLHOHAIbHBIX
0CcOOEHHOCTEH U




OrpaHUYECHHH, BEI3BAHHBIX 3a00JIEBaHUM, CBA3aHHBIX C OBITOBBEIM 00YCTPOHCTBOM €ro
’KU3HU: IPUEMOM THUILH, TUYHON THTHEHOH, ICHX0IMOIIMOHATBHBIMU OCOOEHHOCTSMH.
Jly4umiue Bcero, €ciid 3TO CAeNaeT MEAMLUMHCKUN paboTHUK. Hanpumep, y HHBaIHIOB ¢
3aTPYJHEHUSMH B IPUEME MUIIH, BEI3BAHHBIMU OPraHHUYE€CKUMH OCOOEHHOCTSMHU
ctpoeHus HEOa wiu {1, cnexyer yrouHuTh, y100HO ik UM OyAeT NPUHUMATD MUIILY B
o0uiei cTo10BOM Wi HEOOX0AUMOO0OECTIEYUTh EMY BO3MOXKHOCTb UHAMBUAYAIBHOTO
npuéma nui. J{ns npuéma nuimu cnraboBUASIIMX CYyIIECTBYIOT CBOM HIOAHCBI: HEIIb3S
MEHSATh IPUBBIYHOE MECTO 3a CTOJIOM, PACMOJIOKEHHUE CTOJIOBBIX TPHOOPOB Ha CTOJIE,
HE00XOAMMO BBISICHUTD, MOXET JIH OH MO0JIb30BATHCS BUJIKOIA.

S.IIpaBusia 3THKeTa AJIsl JIMI C PAa3HLIMH PacCTPOHCTBAMH

¢ynkuuii opranusmallpaBuia 3TuKeTa NpH 00LIEHHH €

HHBAJIHIAMH, HCNILITHIBAIOIHMH TPYAHOCTH NPH
nepeaBHKEHHH:

[ToMHUTE, YTO MHBATHM/IHAS KOJSICKA — HEMPUKOCHOBEHHOE MPOCTPAHCTBO Y€JI0BEKA.
He obnokauuBaiiTech Ha Hee, HE TOJIKaKTe, HEe KIaJUTE HA HEe HOrM 0e3 pa3pelueHus.
HauaTh KaTUTh KOJISICKY 0€3 coriacusi HHBaJMAa — TO )K€ CaAMO€, YTO CXBATHTh H
MOHECTHU YeI0BeKa O€3 ero pa3perieHusl.

Bcerza cnpamuuBaiiTe, HyXHa JIM IOMOIIb, IIPEX/IE YEM OKa3aTh €€.

[pennaraiiTe MOMOIIIb, €CTH HYXXHO OTKPBITh TSKEIYIO IBEPh WIIH IIPOHTH IO KOBPY
CIUTHHHBIM BOPCOM.

Ecnu Bame npeanoxeHue 0 OMOIIHU MPUHATO, CIPOCUTE, YTO HYKHO A€IaTh U

YETKO CJICLyHTE HHCTPYKLUSM.

Ecni BaM pa3peniniiy nepeBUurath KoJsiCKy, CHayajia KaTUTE HEMEJIEHHO.

Konsicka 66ICTpO HAOMPAET CKOPOCTh, U HEOXKUAAHHBIH TOTYOK MOXKET ITPUBECTH K
NOTEpE paBHOBECHSL.

Bceeraa nuuHO yOexaaiTech B JOCTYITHOCTH MECT, I/1€ 3alVIaHUPOBaHbI MEPOTIPUATHS.
3apaHee NOUHTEPECYHUTECH, KAKHE MOTYT BO3HUKHYTh IPOOJIeMbl WK Oapbephl U KaK UX
MOXXHO YCTPAHHUTb.

He Hamo xjonaTth 4eI0BeKa, HAXOMSAIErocs B MHBAIMIHON KOJISCKE, M0 CIIMHE WIH 110

mieuy. Ecii BO3MOXHO, PacroIOKMTECh TaK, 4TOObI Ball¥ JiMNa ObUIM HAa OJHO!
YPOBHE.

W36eraiiTe NoJI0XKeHHUS, TPU KOTOPOM BaleMy COOECEIHUKY HYXKHO 3alIpOKUIBIBATE

roJIOBY.

Ecnu cylecTByIOT apXUTEKTYpHbIE Oapbephl, MPEAYNPEUTE O HUX, YTOOBI YETOBEK
MMEJ BO3MOXXHOCTh IPUHUMATD PELICHUS 3apaHee.

[ToMHHUTE, YTO, KAaK MpPaBUJIO, Y JIIOJACH, UMEIOIMIMX TPYAHOCTH NPH NEPEIABHKCHHH,
HETNPOoOJIEM CO 3pEHUEM, CITyXOM U IOHUMAHHEM.

He nymaiite, 4T0 HEOOXOAMMOCTD MOJB30BATHCS WHBATUIAHONW KOJIACKOM -

3TO Tpareaus. ITo crocod cBOOOAHOro (eCiM HET apXUTEKTYPHBIX OapbepOB)
nepeaBrkeHus. ECTb 1101, MONb3YIOMUECS HHBAIUIHON KOJISICKOH, KOTOPBIE HE
yTPaTHIH CIOCOOHOCTH XOAUTH M MOTYT NEPEABUIaThCS ¢ MOMOIIBIO KOCTBLIEH, TPOCTH
# T.11. KOJISICKM OHH MCTIOJNIB3YIOT JUISl TOTO, YTOOBI SKOHOMHUTH CHJIBI U OBICTpEE
NepeaBUTaThCS.



IIpaBuna 3TukeTa npu o6wenuy c HHBA/IMIAMH, HMEIOIIHMH 3a1€PKKY
Pa3BHTHH H NP006.1eMbI 06ILEH S, YMCTBEHHbIE HapyLUIEeHMS:

Hcnonb3yiite nocTynnbiif s3bik, BBIPaXKaiTECh TOYHO U 110 JENy.

W30eraiite cOBECHBIX MITAMIIOB H 00pasHbIX BBIPAKEHUH, €CIIH TOBKO BbI HE YBEDPEHBI B
TOM, YTO Ball COOECEAHUK C HUMH 3HAKOM.

He rosopute cBricoka. He nymaiite, uTo Bac e OMMYT.

I'oBopst 0 3anauax uam npoexre, PacckasbiBaiTe BCe «110 maramy. [laiite Bamemy
CO0ECETHHKY BO3MOXKHOCTE 00BITPaTh KakK/blii MWIAr OCIIE TOro, KK BbI 0ObICHIIIA eMy.
Hcxonure 13 Toro, 4to B3pocsiii yenosek ¢ 3aJIEPIKKOM B Pa3BUTHH UMEET TAKOM e
OIBIT, KaK H JIF000# ApyToii B3pocbiii yea0oBeK.

-Ecnu Heobxomimo, uenons3yiite HILTFOCTpauMy in ¢otorpaduu. Byasre rotoss
TIOBTOPHTEL HECKOJ/IbKO pa3. He caasaiirecs, ecim Bac ¢ NIEPBOro pa3a He MOHSLIH.

' O6panaiitecs ¢ 4enoBekoM ¢ npodiemMamMu pasBUTHS TOYHO TaK XKe, KK BB Gbl
oOparanuce ¢ mobsM apyrum. B Gecene 00cyxknaiiTe Te e TeMbI, Kakue BbI obcyxnaere
C ApyruMH jionbMH. Hanpumep, niaks: Ha BeIXOaHBIE, OTITYCK, IIOr0J1a, MOCJIeJHHE

| COOBITHSL.

O6pamaiitecs HenocpeacTeenHo K 4€JI0BEKY.

ITomuwure, uTo moau ¢ 3anepxkoii B Pa3sBHTHH J€E€CMIOCOOHBI U MOTYT MOANUCHIBATE

AOKYMEHTBI, KOHTPAKThI, F0JI0COBaTh, AaBaTh COrJIACHE HA MEIMLUHCKYIO TOMOIIb U T.1I.

Hpamma 3THKETA NH O0IIEeHHH ¢ HHBAJIHAAMH, HMEIOLIMMH NCHUXHYECKHE
HapyuieHus. .

Icuxuyeckue HapymeHus — He TO xe ¢amoe, 4TO Npo6JIeMbI B Pa3BUTHH. -
Jltonu ¢ neuxuyeckumu npoGremamu MOTYT HCHIBITBIBATH IMOLMOHATBHBIE PACCTPOICTBA
WIH 3aMCIIATe/IbCTBO, OCIOXHAIONUINE HX KHM3Hb. Y HHX CBOH 0COGHIH M HU3MEHYHUBBIH

B3IJIS HA MHD.
He nano nymats, 4o monu ¢ neuxuyeckumu HapyIIEHUSAMH 00513aTEbHO HYKIAOTCS B
JIOTIO/IHATE/ILHON TOMOLIM M CHELHATbHOM OOpaliEeHUH. Ob6pammaiitecs ¢ moapmu ¢
TNCHXUYECKAMH HApYIIEHHAMH KaK ¢ TH9HOCTsAMH. He HyHO nenaTh MPEXIEBPEMEHHBIX
BBIBOZIOB HA OCHOBAHHHM OIbITa OOIIEHHS C JPYTHMH JIOABMH C TAaKod e dopmoii
 MHBaMAHOCTH. He cnemyer nymarts, 4to moam ¢ mCHXMYeCKHMH HapylIeHUusMH Oosee
AAPYTHX CKJIOHHBI K HACH/IHIO. 310 Mu(. Ecin BB IpysKento6Hbl, OHE OyZIyT 4yBCTBOBAaTH
cedst crnokoitHo. HeBepHo, 4To 1mH0M ¢ MCHXHYecKuMH HapyLICHUSIMH UMEIOT TIPO0JIEMBI B
TMOHUMAHNH HITH HHKE MO YPOBHIO MHTEIUIEKTA, YeM GOJBIIHHCTRO IO,
Ecnu yenosek, umeromuii neuxuyeckue HapyLIeHHsl, paCCTPOCH, CIPOCUTE €ro CIIOKOHHO,
YTOBBI MOXETE C/Ie1aTh, YTOOBI IOMOYL €MYy.
He rosopure pesko ¢ uenoBexom, umeromum TNICHXHYECKHE HAPYIICHUS, NaXKe €CIIH Yy Bac
€CThIJIs1 3TOT0 OCHOBAHHS.

IIpaBuna 3tukera npu o6wennu ¢ HHBAJIHI0M, HCTIBITHIBAIOLIHM
3aTPYAHEHHS B PEYH.

He urnopupyiire mopnei, KOTOPBIM TPYZIHO FOBOPHTH, IOTOMY YTO IOHSTH HX — B BAIIHX
HHTEpEecax.




IIpaBuna 3THKeTa NPH 00LIEHHH ¢ MHBAJIHIAMH, HMEIOIHMH
HapyLIeHHEe 3peHHe HJIH He3PAYNMH:

[Ipeiaras CBOO MOMOILB, HANPABIIAHTE YENOBEKA, HE CTHCKUBAKWTE €ro pyky, HJIHTE
TakK, KaK Bbl 00bIYHO XoauTe. He Hy)KHO XBaTaTh CJIENOro 4eja0BeKa U TAlUTh €ro 3a
co0oi.

Onuniure KpaTko, rae Bbl HAXOAUTECh. [Ipeaynpexaaiite 0 NPENATCTBUAX: CTYNEHSX,

JTy’Kax, sMax, HU3KUX MPUTOJIOKAX, Tpybax u T.II. ;‘

Hcnone3yiite, eciii 3T0 yMECTHO, (pasbl, XapaKTepH3YIOIIHKE 3BYK, 3aIax, paccm;muﬁ"

Hemurecs yBuneHHbM. OOpamaiitech ¢ Cc00akaMH-TIOBOABIPAMHM HE Tak, Kak
OOBIYHBIMH JIOMAIIHUMHM >KHMBOTHBIMH. He koMamayiite, He TporaiiTe W He Wrpaiite
c00aKOi-MOBOABIPEM.
Ecnu Bl coOMpaeTech uuTaTh HE3pAYEMy HENOBEKY, CHadayia mpeaynpeaure 00 3To

I"'oBopute HopmanbHBEIM ronocoM. He npomyckaiite unpopmaimio, eciu Bac 06

HE MOMpPOCHT.
Eciu 3T0 BaXXHOE NMCHMO WM JOKYMEHT, HE HY)KHO /ISl YOS IUTEIbHOCTH 1aBaTh €ro
norporath. [Ipy 3T0M He 3ameHsiiTe yTeHne nepeckasom. Korna He3psauunit yenosek
JOJDKEH MOJAINMUCATh JOKYMEHT, IpOYMTaiTe ero ods3arenbHo. UHBAIIMIHOCTE HE
OCBOOO0KIAET CJIENOro YeJ0BeKa OT OTBETCTBEHHOCTH, 00YCIIOBIEHHOM JOKYMEHTOM.
Bcerna obpaimaiitech HENMOCPEACTBEHHO K YENIOBEKY, IAXKE €CIIM OH BaC HE BUJIUT, a HE K
€ro 3psueMy KOMIIaHbOHY.
Beerna naspiBaiite ce0st ¥ peICTaBIANTE APYTHX COOECEIHUKOB, @ TAKKE OCTATBHBIX
NMPUCYTCTBYIOLIUX. EC/iM BBl XOTUTE MOXKATh PYKY, CKaXXUTE 00 3TOM.
Korna Bel nnpeuiaraere He3psiueMy 4eOBEKY CECTh, HE yCaXKHMBAMTE €ro, a HanpaBbTe
PYKY Ha CIIMHKY CTYJ1a WM HOJUIOKOTHUK. He BOIUTE 10 MOBEPXHOCTH €r0 PYKY, a JaiTe
€My BO3MOXXHOCTb CBOOOJHO MoTporars npeamer. Eciin Bac monpocHiIi NoMo4b B3ATh
KaKOH-TO MPEAMET, HE CIIEAYET TAHYTh KUCTh CJICNOr0 K NMpeaMETy U OpaTh ero pykoii
3TOT MPEAMET.
Korna Bel obwmaerece ¢ rpynmnoi He3psyux JiOjei, He 3a0biBaiiTe Kaxablii pa3s
Ha3bIBaTh TOrO, K KOMY Bbl 00paIaeTecs.
He 3acTaBjsiTe Ballero  cobeceHUWKAa  BEIIATh BIYCTOTY:

€Cllu BEI [IEPEMEILLAETECH, PEAYTIPEIUTE €T0.

Brniosine HOpManbHO ynoTpe6IaTh CI0BO «CMOTPEThY. Jljis HE3pSAYEro YeaoBeKa 3TO
03HA4aeT «BUIETh PyKaMM», OCA3aTh.
M306eraiiTe pactuibIBYaTBIX ONPEAEICHHH U HHCTPYKIIHiA, KOTOPBIE 00BIYHO
COMPOBOXAAIOTCS KECTaMH, BbIpakeHUH Bpoae «CTakaH HaXOAMTCA I'Ie-TO TaM Ha
crosien. Crapaiitech ObITh TOUHBIMH: «CTaKaH MOCEPEAUHE CTOJIAY.
Eciy BbI 3aMETHIIH, YTO HE3ps4Uil 4eloBEeK COMIICS ¢ MapIpyTa, HE YIPABJISHTE €ro
JABHKCHUEM Ha PACCTOSHHH, IIOJOMANTE U IOMOTUTE BEIOPATHCS HA HYKHBIH MyTh.
Ilpu criycke v noabeMe 1o CTYNEHbKaM BEIUTE HE3PSYEro MEPHeHUKYISPHO K HUM.
Ilepensurasce, He AenaiTe PHIBKOB, PE3KUX ABWKEHHA. [IpH COMPOBOXKICHUH HE3PAYET
4€JI0OBEKA HE 3aKJIa/ibIBalTE pyKH Ha3aJ — 3TO HEYIAOOHO.




He nepebuBaiite u He nonpasnsiite Yen0BeKa, KOTOPbIA HCIIBITHIBAET TPYAHOCTH B PEYH.
HauunnaiiTe roBOpUTH TOJIBKO TOT/A, KOTJA YOEIUTECH, YTO OH YK€ 3aKOHYMII CBOIO
MBICITb.

He nbiTaiitech yCKOpUTH pasroBop. ByabTe roToBbl K TOMY, Y4TO pasroBOp ¢ YEI0BEKOM C
3aTPyAHCHHOM peublO 3aiiMeT y Bac Oosbiue BpemeHH. Eciu BBl cniemuTe, jiyudine,
M3BHHMBILKCH, IONOBOPHTHCS 00 001IEHHH B IPYTO€ BpEMS.

CmoTpuTe B 1H110 COOECEHHKY, TOIEP)KUBANTE BU3YAIbHbIH KOHTAKT.

Ortpnaiite 310it Gecene Bce Bailie BHUMaHUE.
He nymaiite, 4yTo 3aTpyJHEHUS B pe4H — IOKa3aTellb HU3KOI0 YPOBHS MHTEJIEKTA

YenoBeKa.
CrapaiiTech 3a1aBaTh BOIIPOCHI, KOTOPBIE TPEOYIOT KOPOTKMX OTBETOB HJIM KHBKA.

. - He nputBopsiiTech, €cu Bbl HE MOHSIIH, YTO BaM cKasanu. He crecHsiiTech
nepecnpocuth. Eciin BaM CHOBa He y1al0Ch MOHSTH, MOMPOCHTE IIPOU3HECTH CIIOBO B
Oosiee MELICHHOM TEMITE, BO3MOIXKHO, 110 OYKBaMm.

He 3a0niBaiiTe, 4TO Y€I0BEKY C HapYIIEHHOM PEYbIO TOXE HYXKHO BbICKa3aThes. He
nepeOuBaiite ero ¥ He noaasisiite. He Toponure rosopsimero.

Ecnu y Bac BO3HHKa:OT npobiemsl B 00IIEHHH, CIPOCHTE, HE XOYET JIU Balll COOECeTHUK

MCII0JIb30BaTh APYTO# Cnocod — Hanucarh, HaNe4aTaTh.
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