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IIpumepHnasi nporpamma o6y4enus
(MHCTpPYKTaXa) NepcoHasia o Bompocam,
CBSI3AHHBIM C OPpraHu3alHe U odecreYeHueM
AOCTYIMHOCTH /ISl HHBAJIUAOB 00bEKTOB M YCJIyT



Bce cotpyanuku opranmsanuu coumanbHOTO 00CITYKHBAHMS, paboraromue ¢
MHBAIMAAMH, BKIIIOYass CHCLUHMAIMCTOB, OKAa3bIBAIOIIMX YCIYTH, a TaKKe
BCTIOMOTaTe/IbHbIH TEPCOHAN, HHKEHEPHO-TEXHHYECKHX PabOTHMKOB M paboymX,
JO/DKHBI TPOWTH HHCTPYKTaX II0 BONPOCAM, CBS3aHHBIM C O6ECHEeYeHHEM
AOCTYMHOCTH 1JIsi MHBAIHAOB 00BEKTOB COLMATbHON HHPPACTPYKTypBI M YCIyT, B
TOM HYHCI€ 1O pEIIEHHID 3THX BONPOCOB B OPraHU3allMd  COLUAIBHOTO
obcmyxusanus. Jlomyck k paGoTe BHOBb MPHHATBIX COTPYJHHUKOB OpraHu3alyu
COLMANTLHOIrO 00CIY)KHBAaHUs OCYIIECTBISETCS MOC/E MPOXOXIEHHS MEPBHYHOIO
MHCTPYKTaXa U BHECEHHs CBeAeHMH 00 sToM B «OKypHan ydera npoBeneHus
HHCTPYKTaka NepPCOHaIa 110 BOIPOCaM JOCTYITHOCTHY.

[ToBTOpHEIN MHCTPYKTaX NPOBOAMTCS 1O MiaHy pabOTHI OPraHM3alMM, B
YCTAQHOBIICHHBIE CPOKHM, C Y4YE€TOM MOCJIEN0BATENbHOCTH pPacCMaTPHUBAEMBbIX
BOTIPOCOB, NPE/UIaraeMbiX Ui 00y4eHus (MHCTPYKTaxa) EpCOHAIa.

B 3aBucuMocTH OT 3a1a4, GOPMBI M BHAA MHCTPYKTaXa ONMPENENSETCS ero
TEMaTHKa — BEIOMPAIOTCS TEMBI (BOIIPOCKI) U3 MPE/IIOKEHHOTO MIEPEUHSL.

Ilepeyens oOCHOBHBIX TeM (BOMpOCOB) st 0OydYeHwus (MHCTpYKTaXKa)
N€pCOHAJIa OpPraHM3alMy 10 BOIPOCAM JOCTYIHOCTH:

1. TpebGoBanus 3aKOHOJATENbCTBA, HOPMAaTUBHBIX IIPaBOBBIX
JIOKYMEHTOB 10 OO0€CNEYEHUIO JOCTYIIHOCTH JUIS WHBAIHIOB OOBEKTOB
COLMAIbHON, HH)KCHEPHOH U TPAaHCIIOPTHON HHAPACTPYKTYP H YCJIYT.

2. OcHOBHbBIE BU/IbI CTONKHX HAPyLICHUH (YHKIHH, 3HAYAMbIE Oapbepbl
OKDYXalOLIEH Cpeabl W BO3MOXXHOCTH HMX YCTPAaHEHHS M KOMIICHCALMM IS
Pa3IMYHbIX KaTErOpUii MaoMOOHIIBHBIX IPaXJaH. '

3. OCHOBHbIE MOHATHS W ONpPENENCHHS MO BOMPOCAM JOCTYHHOCTH
OOBEKTOB M YCJIYT; MOHSTHE O Gapbepax OKpYKalowlell cpeasl H cnocobax Mx
MPEOIOJICHHS: aPXUTEKTYPHO- MIIAHUPOBOYHBIE PEIICHHS, TEXHUYECKHE CPENCTBA
OCHAIICHHs, HHPOPMALKOHHOE 0becneYeHNe, OPraHU3aIMOHHBIE MEPONPHUSITHS.

4. CTpyKTypHO-QYHKIMOHANIBHEIE 30HBI M JJEMEHTH  0OBEKTa,
OCHOBHbIE TPEOOBaHHsA K OOECIEYECHHIO MX JOCTYMHOCTH, OCHOBHBIE OIIMOKH B
ajanTalyH, COo3jaromue Oapbepbl MaJOMOOHJIBHBIM IPRXAAHAM M CHOCOOBI MX
peleHus.

5. Ilepeyenb npenocTaBiIseMbIX MHBAIMAAM YCIYr B OPraHH3aLHK;
GopMbI ¥ TOpANOK MpexoCTaBieHMs yCOyr (B OpraHM3auMH, Ha J0MYy,
JHCTAHLIMOHHO).

6. OTHYECKHE HOPMBI M NPHHLUNGI dPHEKTUBHOH KOMMYHHKALMH C
uHBauaMu. [Icuxonoruueckue acnekTsl OOIEHHS ¢ HHBATHIAMH W OKA3aHHS UM
TIOMOIIIH.

7. OcHoBHbI€ npaBuia U CrocoObl HHYOPMHUPOBAHUS WHBAIHAOB, B TOM
HHC/IC TpaXX/iaH, MMEIOIHMX HapylIeHHE (DYHKIMH ClyXa, 3pEHHs, YMCTBEHHOTO
PasBUTHs, O TOPSAAKE NPEAOCTABICHUS YCAyr Ha o0OBekTe, 00 MX NpaBax M
O0f3aHHOCTSX MPH MONYYEHHH YCIYT, a TAKKEe O JOCTYIIHOM TPAHCIIOPTE IS
noceueHus oobeKTa.



8. Oprauusauus 10cTyna MalOMOGHIBHBIX TIpaXHaH Ha OOBEKT: Ha
TEPPHTOPHIO O0BEKTA, K CTOSHKE TPAHCIIOPTAa, K BXOAHOW IPyNNe B 3IaHHE, K
MyTAM NCPEABMXEHHS BHYTPH 3/1aHHS, K MECTaM IIEJNIE€BOr0 MOCEHIEHHS (30HE
OKa3aHMs YCIIYT), K MeCTaM OOLIECTBEHHOIO MOJB30BaHHS M COIYTCTBYHOLIHM
yciayram, B TOM YHCI€, M 30HaM OTAbIXa, K CAHHUTAPHO- TIMIMEHHYECKHUM
MOMEIIEHUSAM, rapaepoldy, MyHKTy OOIIECTBEHHOrO MNHTAHMs, MyHKTY I[OKATa
TEXHUYECKUX CPEJICTB U NIPOYHM, PACIIOIOKEHHBIM Ha 0OBEKTE.

9. CneumanbHoe  (BCcnoMoratenbHOe) 00OpYZOBaHHE M CpEACTBA
obecneyenust JOCTYNHOCTH, MOPAAOK HX SKCIUTYaTal|d, BKJIOYAs TpeboBaHus
0e301aCHOCTH; OTBETCTBEHHBIC 32 MCIIONB30BaHHE 060Dy I0BAHHE, X 3a/1a4H.

10. IIpaBuia u nopsaoK BaKyaluu rpaaaH Ha 06bEKTE OPraHH3aLKH, B
TOM YHCJIC MAJIOMOOHIIBHBIX, B SKCTPEHHBIX CITy4asiX U Ype3BbIYAMHBIX CHTYALHIX.

11. IlpaBuna u nopsnok okasaHust yciyr Ha JoMy (B HHOM MeCTe
npeObIBaHKs MHBAIMIA) HIIH B IMCTAHIIMOHHOM (opMare.

12. Ilepeuenb cotpyIHHKOB, y4acTBYIOLMX B 06ECTIEYEHHH JOCTYIHOCTH
AN WHBAIMIOB  00BbekTa (0OBEKTOB) W  MOMENIEHMH  OpraHM3aium,
NpPEOCTABIISEMBIX YCIIYT, @ TAKXKE B OKa3aHWH MOMOIIH B NPEOI0JIEHHH GapbepoB
H B CONPOBOXICHHH MaJIOMOOMIIBHBIX IpaXkJaH Ha 0OBEKTE.

13. Cozepxanue  IOKHOCTHBIX — OOS3aHHOCTEH  COTPYAHHKOB MO
00€CreYeHHI0 TOCTYIMHOCTH Ul WHBAIHIOB OOBEKTOB (momeweHuit) U ycnyr B
OpraHu3al{H COLMAIBHOIO 00CTYKHBAHHUSI.

14, [Topsiiox B3aMMOJIEHCTBHS COTPYAHMKOB OPraHU3ALHH COLMAIBHOTO .

00cITy)KMBaHKs IPH NPEIOCTABICHAH YCIyT HHBAHAY.

15. DOopMBI  KOHTPOJIS M MEphl OTBETCTBEHHOCTH 33 YKJIOHEHHE OT
BBINIOIHEHHS] TPEOOBAHWH JOCTYNHOCTH OOBEKTOB M YCIYT B COOTBETCTBHH C
3aKOHO/JIaTEIbCTBOM.

16. DOopMBbI  KOHTPOJIS M MEpbl OTBETCTBEHHOCTH 33 HEBBINOJIHEHHE,
HCHA/UIC)KAIIEE  BBINOJIHCHHE COTPYJIHHMKAMH OpraHu3aluu  00sS3aHHOCTEH,
NPEAYCMOTPEHHBIMM  OPraHU3allMOHHO-PACTIOPSAMTENBHBIMY,  JIOKAJIBHBIMH

aKTaMH OpraHM3aliH COLUAIBHOTO 00CTYKUBAHHUSI.

Ilpumenanue. Ilpu  nposedenuu  uncmpykmaxca mozym  6Goime
Op2aHU306aHHbl  MPEHUH2U, O0eNo6ble USPbl, UCNOIb306AHBL HAZIAOHBIE U
Memoouieckue nocobus, NIaKamol, cxemvl, MHEMOCXeMbl U MAbIUYbl, UHOT
Pasoamoynelii Mamepuan, a makice npoeedeHa OeMOHCMpPayus obopyooeanus,
nopaoka e2o skcnayamayuu (nopsoka pabomet) u xpaHeHus.
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