3apeructpupoBano B Muntocte Poccun 25 anpesnst 2019 r. N 54499

MUHUCTEPCTBO INPOCBEIEHUSI POCCUMCKOM
®EJEPAIINU

ITPUKA3
ot 13 mapta 2019 . N 114

OB YTBEPXKJIEHUU ITOKA3ATEJIEN,
XAPAKTEPU3YIOHIUX OBIIUE KPUTEPUU OLIEHKH
KAYECTBA YCJIOBUI OCYIIECTBJIEHUA
OBPA3OBATEJLHOHU JEATEJBHOCTH
OPI'AHUBALIUAMU, OCYIHECTBJIAIOIIINMHA
OBPA3OBATEJIBHYIO JEATEJBHOCTD 110
OCHOBHBIM OBIIEOBPA3OBATEJIbHBIM
INPOT'PAMMAM, OBPA3OBATEJIbBHBIM
ITPOT'PAMMAM CPEAHEI'O ITPO®ECCHUOHAJIBHOI'O
OBPA30OBAHHUA, OCHOBHBIM IPOTPAMMAM
INPOPECCUOHAJBHOI'O OBYYEHUNAI,
JOINMOJHHUTEJIBHBIM OBLHIEOBPA3OBATEJIbHBIM
IHPOI'PAMMAM

B cootBercTtBuM ¢ moanyHkToMm 4.2.49 TlomoxkeHuss o MuHHCTEpCTBE MpOCBENIeHus: Poccuiickoi
®depnepannn, yTBEp:KIEeHHOro mnocraHoBieHueM llpaButensctBa Poccuiickoit ®denepamuum ot 28
utons 2018 r. N 884 "O6 yrBepxknaenuu I[lonoxxenns o Munucrepctse npocsenieHus: Poccuiickoit
@enepanii M NPU3HAHUM YTPATUBIIMMM CHIIy HEKOTOphIX akToB IlpaBurenscrBa Poccuiickoit
Oenepanun" (CobOpanue 3akoHoparenbcTBa Poccuiickoit ®enepanuu, 2018, N 32, cr. 5343),
MIPUKA3bIBAIO:

YTBepAuTh TpuUiaraeMble IMOKa3aTelH, XapaKTepU3yrolue oOIIre KPUTEpPHH OIICHKH KadyecTBa
YCIIOBUHM OCYILECTBICHHUSI 00pa30BaTEIbHONW JESATENbHOCTH OpraHU3alUsSMH, OCYIIECTBISIOIIMMU
o0pa3oBaTeNbHYI0  JESATENBHOCTh 1O  OCHOBHBIM  O0IIEOOpa3oBaTENbHBIM  MPOTPAMMAM,
o0pa3oBaTeNbHBIM IPOrpaMMaM CpPEJHEro MpPOPECCHOHANIBHOIO O0pa30BaHUS, OCHOBHBIM
nporpaMMaM  MpPoQEeCcCCHOHATBHOTO  OOY4YEeHHs, JJOMOJHHUTENBHBIM  00IIe00pa30BaTeIbHBIM
mporpamMmanm.

Munucmp


https://normativ.kontur.ru/document?moduleid=1&documentid=320000#l97

O.10. BACHJIPEBA
Ilpunoscenue

VTBEPX/IEHBI
npuxazom Munucmepcmea npoceeujeHus
Poccuiickoii @edepayuu

om 13 mapma 2019 2. N 114

INIOKA3ATEJIN, XAPAKTEPU3YIOINUE OBLHINE
KPUTEPUU OLIEHKU KAYECTBA YCJIOBUI
OCYIIECTBJIEHUSA OBPA3OBATEJIBHOH
AEATEJIBHOCTU OPI'"AHU3ALIUSAMMU,
OCYHUECTBJAIOULINMUA OBPA3ZOBATEJIBHY1IO
NAEATEJIBHOCTbD 110 OCHOBHbBIM
OBIIEOBPA3OBATEJIBHBIM ITPOI'PAMMAM,
OBPA3OBATEJIBHBIM IPOTPAMMAM CPEAHEI'O
INPOPECCUOHAJBHOI'O OBPA3ZOBAHNA,
OCHOBHBIM ITPOTPAMMAM
IMPOPECCUOHAJBHOI'O OBYYEHUNAI,
JONMOJHHUTEJIBbHBIM OBIIEOBPA3OBATEJIbHBIM
INPOI'PAMMAM

I. [Toka3aTenu, XapaKkTepu3yoIHe OTKPHITOCTh U TOCTYIIHOCTH
nHopManumn 00 OpraHu3anuu, OCylecTBIAIINEH 00pa30BaTeIbHYI0
NeSITeJIbHOCTD (J1ajiee - OpraHu3aIun)

N /o IToxazarenu

1.1. |CootBercTBUE HHGOPMAIINH O AEATEIHFHOCTH OPTaHU3AIMHU, Pa3MEIICHHON Ha
00I11eTOCTYITHBIX NHPOPMAITMOHHBIX PECypcax, €e COJIepKaHuI0 U opAaKy (hopme)
[pa3MEIeHHsI, YCTAHOBJICHHBIM HOPMAaTHBHBIMU MTPABOBBIMHU aKTAMU:

- Ha HH(OPMAIIMOHHBIX CTEHJAaX B TOMEIEHUN OpPraHU3allnu;

- Ha O(UIIMAIBHOM CaiiTe OpraHu3aIi B ”HHOPMAIIMOHHO-TEJIEKOMMYHUKAITHOHHON
cetu "Murepuer" (nanee - caiir) <1>




1.2.

Hanuuune Ha ournmanbHOM caliTe opraHu3aiuu (YIpexaeHus) nadopmaiuu o
ITUCTAHIIMOHHBIX CIIOCO0aX 0OpaTHOM CBSI3U U B3aUMOJCHCTBUSA C MOIyYaTeIIIMU
yCIIYT U UX (PyHKIHOHHPOBAHUE:

- TenedoHa;

- SJICKTPOHHOM MOYTHI;

- QJIEKTPOHHBIX CEPBHUCOB ((hopMa sl T01a4YH HNEKTPOHHOTO OOPALICHHUS, TOTyYeHUE
KOHCYJIBTAIIMH TI0 OKa3bIBAEMBIM yCiyraMm, paszen "Yacto 3aiaBaembie BOIIPOCH");

- TEXHUYECKON BO3MOKHOCTH BBIPKEHUS TOTydaTeNIsIMUA 00pa30BaTeNbHbIX yCIyT
MHEHUS 0 KQueCTBE OKa3aHUs YCIyr (HaJduune aHKEThI JUIsl OIpoca rpaskaaH Hin
FMIIEPCCHUIKY HA HEE)

1.3.

Jlons momyyareneit 00pa3oBaTeIbHBIX YCIYT, YAOBIECTBOPEHHBIX OTKPHITOCTHIO,
[MOJIHOTOW M IOCTYITHOCTHIO HH(OpPMAIIMH O IeATeIHbHOCTH OPTaHU3AIHH,
pa3MelieHHON Ha MHPOPMAIIMOHHBIX CTeH 1aX, Ha caiite (B % oT oliero uncia

OIIPOIICHHBIX MOJTydaTeneil 00pa3oBaTeIbHBIX YCIYT)

<1> Crarbsa 29 ®enepanpHoro 3akoHa ot 29 nekabps 2012 r. N 273-®@3 "O6 obOpa3oBaHUHN B
Poccutickoit @enepanuun" (Cobpanue 3akoHomaTenbcTBa Poccuiickoit @enepanun, 2012, N 53, cr.
7598; 2015, N 27, ct. 3989), nocranosnenue [IpaBurensctBa Poccuiickoit deneparum ot 10 uromns
2013 r. N 582 "OO yTBep:KAE€HUU MPaBHI pa3MElIeHUs Ha OPHUIMAILHOM caiTe 00pa3oBaTeIbHOM
opraHu3aiu B HWH()OPMAIMOHHO-TEIEKOMMYHUKAIIMOHHOW cetn "WHTepHer" u OOHOBIEHUS
uHpopmanuu 00 obOpaszoBarenbHOM opranuzamuu’ (CoOpaHue 3akoHonIaTeNnbcTBa Poccuiickoii

®enepanun, 2013, N 29, ct. 3964; 2015, N 43, ct. 5979; 2017, N 21, c1. 3025; N 33, ct. 5202).

I1. Iloka3aresn, Xapakrepusyume KOMGpOPTHOCTH YCJI0OBUH, B
KOTOPBIX OCYIIECTBJIACTCH 00pa3oBaTeIbHAA AeATEJIbHOCTD

N /o

Iloka3arenu

2.1.

OOecrieueHue B OopraHu3anuun I(OM(i)OpTHBIX yCHOBHﬁ, B KOTOPBIX OCYHICCTBIISACTCA
o6pa303aTeana$[ JACATCIIBHOCTD:

- HAJIMYKUC 30HbI OTAbIXAa (O)KI/I,Z[aHI/IH);

- HAUINYHC U ITOHATHOCTb HABUT'allU BHYTPH OPraHu3alnuu,

- HAINYHUC U JOCTYITHOCTD MMUTHEBOM BOJbI,

- HAUINYHUEC U JOCTYITHOCTh CAHUTAPHO-TUTUCHUYCCKUX HOMeIHeHHﬁ;

- CAHUTAPHOC COCTOAHUC HOMGH.[CHI/Iﬁ OopraHnu3alun

2.2.

Jlons monyyareneit o0pa3oBaTeIbHBIX YCIYT, YAOBIETBOPEHHBIX KOMGOPTHOCTHIO
YCIIOBUH, B KOTOPBIX OCYIIECTBISIETCSI 00pazoBaTeNibHas 1eATeNbHOCTh (B % OT

00I1I€r0 YKCIIa ONPOUIEHHBIX MOJIydaTesiell 00pa3oBaTeIbHbIX YCIYT)

I11. IToka3zaTenn, XapakTepu3yKwInue J0CTYITHOCTH 00Pa30BaTeIbHOM

HEHATCJIBbHOCTU AJId HHBAJIN/10B



https://normativ.kontur.ru/document?moduleid=1&documentid=334844#l7365
https://normativ.kontur.ru/document?moduleid=1&documentid=261408#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=261408#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=261408#l0

N /i

Iloka3arenn

3.1.

O60pyn0BaHKE TEPPUTOPHUH, MPUIIETAIONICH K 3AaHUSIM OpTraHU3aLMU, U IOMEIIEHUHN C
y4ETOM JTOCTYIHOCTH JJIsI UHBAJIHU/IOB:

- 000pYZI0BaHKE BXOIHBIX TPYIII MaHAycaMu (MIOABbEMHBIMH IIaThOpMaMu);

- HAJINYUE BBIICJICHHBIX CTOSIHOK JIJIS aBTOTPAHCIIOPTHBIX CPEICTB MHBAIUJIOB;

- HaJIM4Ke aJalTHPOBAHHBIX JTU(PTOB, MOPYUHEH, paCIIMPEHHBIX ABEPHBIX TPOEMOB;

- HAJIMYUE CMEHHBIX KPECe-KOJISICOK;

- HaJIM4Ke CHelalbHO 000PYIOBAaHHBIX CAHUTAPHO-TUTUEHNYECKUX TTIOMEUICHH B
OpraHu3alnu

3.2.

ObecnieueHre B OpraHnu3alluil YCIOBHA JOCTYITHOCTH, TO3BOJISIONIMX HHBATIHIAM
[oJIy4aTh 00pa3oBaTeIbHbIE YCIYyTU HapaBHE C APYTUMHU:

- TyOIMpoBaHue Uil MHBAJIMAOB TI0 CITyXY U 3PEHHUIO 3BYKOBOM M 3pUTEIBHON
nH(pOpManuy;

- TyOIMpoBaHKe HAANKCEH, 3HAKOB M MHOW TEKCTOBOW U rpaduueckort HHPpOpMaun
3HAKaMH, BHITIOJIHEHHBIMU pelbe(HO-TOUeuHBbIM IpudToM bpaiins;

- BO3MOYKHOCTB TPEIOCTABICHHUS HHBAIUIAM MO CIIYXY (CIIyXY U 3pEHHIO) YCIIYT
cypAonepeBourKa (TudIocypaonepeBoIunKa);

- AIbTEPHATUBHON BEPCUH CaiiTa OpPraHU3aLUH ISl HHBAIKIOB 10 3PEHHIO;

- IOMOII[b, OKa3bIBaeMasl pabOTHUKAMU OpraHU3aIMH, TPOIIEIITNMHI HEOOX0IUMOE
00y4deHHe (MHCTPYKTHPOBAHHUE), TIO COMTPOBOKICHUIO HHBAIMIOB B TOMEIICHUU
OpraHu3aIiy;

- BOBMOYKHOCTB TIPEIOCTABICHHUS 00pa30BaTEbHBIX YCIYT B IUCTAHIIMOHHOM PEKUME
WM Ha IOMY

3.3.

Jlons mosryyaresnei 00pa3oBaTENIbHBIX YCIYT, YAOBIETBOPEHHBIX JOCTYIHOCTBIO
00pa30BaTEeNbHBIX YCIYT JUIsl UHBATUOB (B % OT 0OIIEro yrcia ONpoIeHHbIX

mosyyaTesieil 00pa3oBaTEIbHBIX YCIYT - WHBAJIUIOB)

IV. lloka3aresnu, xapakrepusyouime 100poKeJIaTeJIbHOCTD,

BEKJIMBOCTH PA0OTHUKOB OPraHU3AIUN

N /o

Iloka3arenn

4.1.

Jlons moyyareneit 00pa3oBaTeIbHBIX YCIYT, YIOBIECTBOPEHHBIX
TOOPO’KENaTEIbHOCTBIO, BEKIMBOCTHIO pAOOTHUKOB OPraHU3aINH, 00ECTIEYMBAIOIINX
[epBUYHBII KOHTAKT U HHOPMHUPOBAHUE MOJTydaTelss 00pa30BaTeIbHON YCIYTH PU
HETMOCPEICTBEHHOM OOpAIlleHUH B OpraHU3aluio (Hanpumep, paboTHUKH NPUEMHOMN
KOMUCCHH, ceKpeTapuara, yaeOHoil yacti) (B % ot 0011ero yncia onpoueHHbIX
noJryyaresneil 00pa3oBaTeNbHBIX YCIIYT)

4.2.

Jlons moyyareneit 00pa3oBaTeIbHBIX YCIYT, YIOBIECTBOPEHHBIX
TOOPO’KENaTEIbHOCTBIO, BEKIMBOCTHIO pAOOTHUKOB OPTaHU3aIMH, 00ECTIeYMBAIOIINX
HENoCpeACTBEHHOE OKa3aHHe 00pa30BaTeIbHON yCIyTr MpU OOpalleHuu B
OpraHu3alyio (Hanpumep, NpernoaaBaTeIn, BOCIIUTATENH, TPEHEPhl, HHCTPYKTOPHI) (B
% oT 00111eT0 YKcIa ONPOIICHHBIX MoJIydaTenei 00pa3oBaTeNbHbBIX YCIYT)

4.3.

Jlost mosryyareseil 00pa3oBaTeNIbHBIX YCIIYT, YAOBICTBOPEHHBIX




TOOPOXKENATENbHOCTHIO, BEXKIMBOCTHIO PAOOTHUKOB OpraHU3alluu Ipu
MCIIOJIb30BAHUU AUCTAHIIMOHHBIX (POPM B3auMoieicTBUS (B %0 OT 00IIIero yucia
OIPOIIEHHBIX MOJy4yaTenell 00pa3oBaTeIbHBIX YCIYT)

V. Iloka3arenn, XapakTepu3yriue YA0BJIEeTBOPEHHOCTh YCJIOBUAMHU
OCYLIECTBJICHUS 00Pa30BaTE/ILHOM JAeSITeJIbHOCTA OPTraHU3alui

N n/n [Tokazarenu

5.1.  Jlons nomydareneit 00pa3oBaTeIbHBIX YCIYT, KOTOPbIE TOTOBBI PEKOMEHI0BATh
OpraHU3aIMI0 POJCTBEHHUKAM U 3HAKOMBIM (MOTJIM OBl €€ PEKOMEHI0BAaTh, €CJIU OBl
Obl1a BOBMOXKHOCTB BbIOOpa opranu3aium) (B % ot oOLIero yncia OnpoIIeHHbIX
[oJsiydartesneil 00pa30BaTENIbHbBIX YCIYT)

5.2.  |Jons momyuaTeneit o00pa3oBaTeNbHBIX YCIYT, YAOBIETBOPEHHBIX YIOOCTBOM rpaduka
paboThI opranu3anuu (B % OT 00IIEro YMcIia ONMPOIICHHBIX IMOTydaTemNei
00pa3oBaTeNbHBIX YCIYT)

5.3.  [[lons momydaTeneii 00pa3oBaTeNbHBIX YCIYT, YIOBIECTBOPEHHBIX B IIEJIOM YCIOBUSMHU
OKa3aHMs 00pa30BaTENIbHBIX YCIYT B Opranu3anuu (B % ot oduiero yucia
OIIPOILIEHHBIX MOJyYaTesaei yCiyr)




