O 3awumTe npaB notpebutenei (B pegakuun ®enepanbHoro 3akoHa ot 9 siHBaps 1996 roga N 2-®3) (c nsmeHeHUsMM Ha 22 CTtpaHuua 1
nekabps 2020 roga)
BakoH P® om 07 ¢bespanss 1992 e. Ne 2300-1

3AKOH

POCCUNCKON ®EQEPALINA

O 3ALUMTE NPAB NOTPEBUTENEN

(B pepakumm PefepansHoro 3akoHa ot 9 aHeaps 1996 roga N 2-93 )
(c nsmeHeHuaMK Ha 22 nekabpsa 2020 roga)

UHdopmauus 06 nsMeHsaLWmnx JOKyMeHTax

,uOKyMeHT C NUSMEeHEHNAMWN, BHECEHHbIMU:

depnepanbHbiM 3akoHOM 0T 17 aekabpsa 1999 roga N 212-93 (Poccuiickas raseta, N 253, 21.12.99);

PenepanbHbiM 3akoHoM 0T 30 aekabps 2001 roga N 196-P3 (Poccunckas raseta, N 256, 31.12.2001);

depnepanbHbiM_3akoHOM OT 22 asrycta 2004 roga N 122-®3 (Poccuiickasa raszeta, N 188, 31.08.2004) (o nopsigke
BCTYMNNEHNsI B CUIy CM. cTaTbto 155 ®enepanbHoro 3akoHa ot 22 aBrycta 2004 roga N 122-03);

PenepanbHbiM 3akoHOM OT 2 HoA6pa 2004 roga N 127-9®3 (Poccuiickas raseta, N 246, 05.11.2004) (sctynun B cuny ¢ 1
saHBaps 2005 roga);

depepanbHbiM_3akoHoM oT 21 nekabpsa 2004 roga N 171-®3 (Poccunckas raseta, N 289, 29.12.2004) (o nopsigke
BCTYMIEHNsi B CUMy CM. cTaTbio 2 PefepanbHoro 3akoHa ot 21 aekabpsa 2004 roga N 171-93);

PenepanbHbiM 3akoHOM OT 27 uionsa 2006 roga N 140-03 (Poccuiickas raseta, N 165, 29.07.2006);

depepanbHbiM_3akoHOM 0T 16 okTabpsa 2006 roga N 160-®3 (Poccunckas raseta, N 233, 18.10.2006) (o nopsigke
BCTYMMEHNsi B cuny cM. cTaTbio 17 denepanbHoro 3akoHa ot 16 okrabpa 2006 rona N 160-P3 );

PenepanbHbiM 3akoHOM OT 25 Hoa6psa 2006 roga N 193-®3 (Poccuickas raseta, N 268, 29.11.2006);

depnepanbHbiM 3akoHOM 0T 25 okTa6psa 2007 rona N 234-®3 (Poccuiickas raseta, N 241, 27.10.2007);

PenepanbHbiM 3akoHoM OT 23 uiona 2008 roga N 160-®3 (Poccunckaa raseta, N 158, 25.07.2008) (sctynun B cuny ¢ 1
saHBaps 2009 roga);

depepanbHbiM_3akoHOM OT 3 wuoHa 2009 ropga N 121-®3 (Poccuitckas raseta, N 104, 10.06.2009) (o nopsigke
BCTYNNEHNsI B cuIy cM. cTatbio 8 enepanbHoro 3akoHa ot 3 uioHa 2009 roga N 121-93);

PefepanbHbiM_3akoHOM OT 23 HoAbps 2009 roga N 261-®3 (Poccunckas raseta, N 226, 27.11.2009) (o nopsgke
BCTYNNeHUst B cuny cM. ctatbio 49 degepanbHoro 3akoHa ot 23 Hosabpa 2009 roga N 261-93);

depnepanbHbiM_3akoHOM oT 27 utoHa 2011 roga N 162-9d3 (Poccuiickaa raseta, N 139, 30.06.2011) (o nopsgke
BCTYNNEHNsI B CUIy CM. cTaTbio 23 PenepanbHoro 3akoHa ot 27 noHs 2011 roga N 162-93);

PepnepanbHbiM_3akoHoMm oT 18 wong 2011 roga N 242-®3 (Poccwuiickaa raseta, N 160, 25.07.2011) (o nopsgke
BCTYNNEeHUs B cuny cM. ctatbto 71 ®egepansHoro 3akoHa ot 18 utona 2011 roga N 242-03 );

depepanbHbiM 3akoHoM OT 25 mioHa 2012 roga N 93-903 (OdwuumanbHbIi MHTEPHET-NopTan nNpaBoBOW WHGOPMAaLMK
www.pravo.gov.ru, 25.06.2012);

PepepanbHbiM 3akoHoMm OT 28 mona 2012 roga N 133-®3 (OdwmumanbHbIi UHTEPHET-NopTan npaBoBov UHGOPMaLMK
www.pravo.gov.ru, 30.07.2012) (o nopsgke BCTynneHusa B cuny cM. ctatbio 41 degepanbHoro 3akoHa ot 28 miona 2012 roga
N 133-93);

depepanbHbiv 3akoHoM oT 2 uons 2013 roga N 185-®3 (OdmumanbHbIi MHTEPHET-NOPTAN NpPaBoBON UHGOPMaLIMK
www.pravo.gov.ru, 08.07.2013) (o nopsigke BCTynneHus B cuny cMm. ctatbio 163 PenepanbHoro 3akoHa ot 2 uions 2013 roga
N 185-93);

PepepanbHbiM 3akoHoM oT 21 Aekabpa 2013 roga N 363-93 (OdmumanbHbIn MHTEpHET-NopTan NnpaBoBo UHGOPMaLIMK
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O 3awumTe npaB notpebutenei (B pegakuun ®enepanbHoro 3akoHa ot 9 siHBaps 1996 roga N 2-®3) (c nsmeHeHUsMM Ha 22 CTtpaHuua 2
nekabps 2020 roga)
BakoH P® om 07 ¢bespanss 1992 e. Ne 2300-1

www.pravo.gov.ru, 23.12.2013) (ectynun B cuny ¢ 1 nons 2014 roga);

denepanbHbiM_3akoHOM OT 5 maga 2014 roga N 112-®3 (OcdpumumanbHbli UHTEPHET-NopTan npaBoBOM WHopmaumu
www.pravo.gov.ru, 05.05.2014) (o nopsigke BCTynneHWs B cuny cM. ctaTtbio 8 degepanbHOro 3akoHa ot 5 masa 2014 roga N
112-93);

depepanbHbiM 3akoHom OT 13 mona 2015 roga N 233-03 (OdwmumanbHbIi UHTEPHET-NopTan nNpaBoBov UHGOpMaLMK
www.pravo.gov.ru, 13.07.2015, N 0001201507130077);

denepanbHbiM _3akoHoMm oT 3 utona 2016 roga N 265-03 (OdmumanbHbin MHTEPHET-NopTan npaBoBon WH(opmaumm
www.pravo.gov.ru, 04.07.2016, N 0001201607040051) (o nopsagke BCTynfeHnsa B curny cM. cratbio 12 denepanbHOro 3akoHa
ot 3 niona 2016 roga N 265-93);

depepanbHbiM_3akoHoM OT 1 mag 2017 roga N 88-903 (OdwmumanbHbIl MHTEPHET-NopTan npaBoBOW WHGOPMaLMK
www.pravo.gov.ru, 01.05.2017, N 0001201705010004) (o nopsigke BCTYMfeHMs B cuUny cM. ctatbio 3 denepanbHOro 3akoHa
o1 1 mag 2017 rona N 88-93);

denepanbHbiM 3akoHoMm OT 18 anpensa 2018 rona N 81-03 (OduumnanbHbI MHTEPHET-NopTan nNpaBoBOM UHopmaumm
www.pravo.gov.ru, 18.04.2018, N 0001201804180029);

depepanbHbiM 3akoHoM OT 4 moHa 2018 roga N 133-903 (OduumanbHbI UHTEPHET-NopTan nNpaBoBOW WHGOPMaLMK
www.pravo.gov.ru, 04.06.2018, N 0001201806040044) (o nopsgke BCTynneHnsa B cuny cMm. cratbio 13 denepanbHOro 3akoHa
oT 4 nionsa 2018 rona N 133-93);

denepanbHbiM _3akoHoM 0T 29 utonga 2018 roga N 250-93 (OdpmumanbHbii MHTEPHET-NOpPTan nNpaBoBOM WUHopMaumm
www.pravo.gov.ru, 30.07.2018, N 0001201807300082) (sctynun B cuny ¢ 1 aHBapsa 2019 roga);

depepanbHbiM 3akoHoMm oT 18 mapTta 2019 roga N 38-903 (OduumanbHbI MHTEPHET-NOPTan NpaBoBOM UHGOPMaLIMK
www.pravo.gov.ru, 18.03.2019, N 0001201903180013);

denepanbHbiM _3akoHoM oT 18 uonga 2019 roga N 191-®3 (OdpmumanbHbIi MHTEPHET-NOPTaNn NpaBoBOM WUH(opmMaumm
www.pravo.gov.ru, 18.07.2019, N 0001201907180055) (Bctynun B cuny ¢ 1 okta6ps 2019 roaga);

depepanbHbiM 3akoHoM 0T 24 anpend 2020 roga N 144-93 (OduumanbHbIn MHTEPHET-NOPTan NpaBoBoOn UHGOPMaLIMK
www.pravo.gov.ru, 24.04.2020, N 0001202004240047);

denepanbHbiM 3akoHoM oT 31 uonga 2020 roga N 290-93 (OdhmumanbHbii UHTEPHET-NOPTaNn NpaBoBOM WUH(opMaumm
www.pravo.gov.ru, 31.07.2020, N 0001202007310078) (o nopsigke BCTYMfeHUs B cuny CM. ctatbio 2 ®enepanbHOro 3akoHa
ot 31 uions 2020 rona N 290-93);

depnepanbHbiM 3akoHOM 0T 2 aekabpda 2019 roga N 425-03 (OdmumanbHbIi MHTEPHET-NOPTaN NpPaBoBON UHGOPMaLIMK
www.pravo.gov.ru, 02.12.2019, N 0001201912020057) (o nopsigke BCTYMfeHMsA B CUNy CM. cTaTbio 2 denepanbHOro 3akoHa
oT 2 nekabps 2019 roga N 425-93) (c uaMeHeHUsaMU, BHeCEeHHbIMW PeaepanbHbiM 3akoHOM 0T 22 aekabps 2020 rona N 460-
3);

depepanbHbiM 3akoHoM 0T 8 nekabpa 2020 roga N 429-903 (OdomumanbHbii MHTEPHET-NOPTaN NPaBoBON UHGOPMAaLIMK
www.pravo.gov.ru, 08.12.2020, N 0001202012080096).

HacTtosiwun 3akoH B pegakuun PenepansHoro 3akoHa ot 9 sHeaps 1996 roga N 2-®3 BBegeH B genicteue ¢ 15 sHBaps
1996 roga, KpoMe MNONMOXEHWUN, COAEPXaLUMXCsl B NMyHKTax 2 n 4 ctatbk 5, ab3aue nepBoM nyHkTa 4 ctatbu 7 u B abs3aue
BOCbMOM NyHkTa 1 cTatbu 18. MNMonoxeHus, cogepKallumecst B NePeYnCrieHHbIX NyHKTax, BCTyNatT B CUIY CO OHA YTBEPXAEHUS
MpaButensctBomM Poccuinckon deagepalmm COOTBETCTBYHOLWMNX NEpPeYHEn - cM. cTaTbio 3 PegepanbHOro 3akoHa ot 9 sHBaps
1996 roga N 2-93.

- MpumeyvaHne narotoBuTens 6asbl 4aHHbIX.

KommeHTapuin k 3akoHy Poccuiickon Pepnepaumnn "O 3awimTe npaB notpedbutenen”

HacTtosiwmii 3akoH perynupyeTt OTHOLLEHUS, BO3HUKAIOLME MeXay NoTpebuTensaMm U UsroToBUTENSIMU, UCMONTHUTENSMMU,
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O 3awumTe npaB notpebutenei (B pegakuun ®enepanbHoro 3akoHa ot 9 siHBaps 1996 roga N 2-®3) (c nsmeHeHUsMM Ha 22 CtpaHuua 3
nekabps 2020 roga)
BakoH P® om 07 ¢bespanss 1992 e. Ne 2300-1

umnopTepamu, npogasBLamMu, BragenbLaMu arperaTtopoB MHdopMauum o ToBapax (ycnyrax) npu npogaxe TOBapoB
(BbINONHEHMM paboT, OkasaHuM YCNyr), yCTaHaBnMBaeT npaBa noTpebutenen Ha npuobpeTeHne ToBapoB (paboT, ycnyr)
Haanexallero ka4ecTBa 1 6e3onacHbiX ANs XU3HWU, 300POBbs, UMYLLIECTBA NOTPEOUTENEN U OKpYXXatoLLen cpeabl, NoryyYyeHne
nHdopMaLmmn o ToBapax (paboTax, ycnyrax) u 06 ux nsrotoButensx (MCNonMHUTENsX, NpoaasLax), 0 Brnagesnblax arperatopos
MHGopMaumn o ToBapax (ycryrax), NpOCBeLLeHWe, roCyAapCTBEHHYIO M OOLLUECTBEHHYHO 3alUMUTY WX WMHTEPECOB, a Takke
onpegensieT MexaHnsM peanusauum 3Tux npas.

(A63ay B pepakumn, BBegeHHon B gencteue ¢ 9 aHBapsa 2005 roga ®enepanbHbiv 3akoHom oT 21 gekabps 2004 roga N
171-®3; pononHeH ¢ 12 pekabpsa 2007 roga PenepanbHbiM 3akoHOM OT 25 okTsa6psa 2007 roga N 234-03; B pegakumu,
BBeAEeHHOM B aencteume ¢ 1 aHBapa 2019 roga PenepanbHbiM 3akoHoM oT 29 miona 2018 roga N 250-93 . - Cm. npeabigoyLyto
pegakumio)

OCHOBHbIE MOHATYS, ncnosb3yemMble B HacToALleEM 3akoHe:

noTpebuTens - rpaXxgaHyH, UMEOLNA HaMepeHue 3akasaTb Unu Npruobpectn NMBO 3akasblBaloWMA, NpUodpeTatoLLniA UK
Mcrnonb3yoLWwuin ToBapbl (paboTbl, YCNyrn) UCKIMIOYNTENBHO ANS FIMYHBIX, CEMEWHbIX, AOMALUHMX U UHbIX HYX, He CBSAA3aHHbIX C
OCYLLECTBMEHMEM NpeanpuHMMAaTENbCKON aesaTenbHOCTH (ab3au B pefakuum, BBegeHHoM B aencteme ¢ 21 gekabpa 1999 roga
depepanbHbiM 3akoHOM OT 17 gekabpst 1999 roga N 212-93, - cM. npeabiayLLyo pegakumio);

N3roToBUTENb - OpraHM3auusi He3aBWCMMO OT €€ OpraHM3auMOHHO-MPaBOBON (OPMbI, a Takke WHAMBUAYAamNbHBIN
npeanpuHumaresb, NPON3BoAsLLME TOBapbl ANS peanu3aumm notpebutensv (absay B pegakumm, BBeaeHHon B gencTteme ¢ 21
nekabpsa 1999 roga PepepansbHbiM 3akoHOM OT 17 gekabpst 1999 roga N 212-93, - cM. npeabiayLLyo pegakumio);

UCMONMHUTENb - OpraHu3aumsi He3aBMCMMO OT €€ OpraHu3aLMOHHO-NPaBoOBON OPMbl, a Takke WHAMBUAYasbHbIN
npeanpuHUMarTesb, BbINOMHSLWME paboThl MNW OKasblBatloWwMe ycryrn notpebutensim no BoamesgHomy aorosopy (absauy B
pedakumu, BBeAeHHON B aencteue ¢ 21 gekabpsa 1999 roga PepepanbHbiM 3akoHOM OT 17 aekabps 1999 roga N 212-93, - cm.

npeablayLLylo peaakLyio);

npogasel, - OpraHusauusi He3aBUCMMO OT €€ OpraHuM3auMOHHO-NPaBOBOM OPMbl, a Takke WHOUBMAYAmNbHbIV
npeanpvHUMaTesnb, peanuaylolmMe ToBapbl NOTpebutensam no AOroBopy Kynnu-npodaxu (absau B pegakuvun, BBeAeHHON B
penctene ¢ 21 pekabpsa 1999 ropga PepepanbHbiM 3akoHOM OT 17 pgekabps 1999 roga N 212-03, - cM. npeabigyLuyto
pefakumio);

abaay ytpatun cuny ¢ 9 sHBaps 2005 roga - PegepanbHbint 3akoH oT 21 gekabps 2004 roga N 171-P3 - cm. npegbiaoyLyto
penakuuio;

HegocTaTok ToBapa (paboTkl, ycnyrn) - HecooTBeTCTBME ToBapa (paboTbl, ycrnyrn) unu obssatenbHbiM TpeboBaHUsM,
NpesyCMOTPEHHbIM 3aKOHOM NMOO B YCTaHOBMEHHOM WM MOPSIAKE, WU YCMOBMSIM [oOroBopa (Npu WX OTCYTCTBUM WM
HeMnorHoTe ycrnoBuii 06bIYHO NpeabsBNsSeMbIM TpeboBaHMAM), UNu LensMm, Ans KOoTopbix ToBap (paboTa, ycnyra) Takoro poga
06bIYHO MCMONb3YEeTCA, UK LENsM, O KOTOPbIX NpoaaseLl, (MCnonHUTenNb) Gbin NOCTaBNEH B U3BECTHOCTb NOTpebutenem npu
3aKNI4YEHMN aoroeBopa, unu obpasuy u (Mnn) onucaHuio Npu Npogaxe ToBapa no obpasuy u (Mnn) no onucaHumio (absauy B
pefakumu, BBedeHHOM B aenctBue ¢ 21 gekabps 1999 roga ®enepanbHbiM 3akoHOM oT 17 gekabpst 1999 roga N 212-93;
pononHeH ¢ 12 pekabpst 2007 roga PenepanbHbiM 3akoHOM OT 25 okTabpa 2007 roga N 234-03 - cM. npeablayLuyto
pefakumio);

CYLLEeCTBEHHbIN HegocTaTok ToBapa (paboThl, YCNyrn) - HeYCTpaHUMbI HegoCcTaToK MM HeJoCTaToK, KOTOPbIN He MOXeT
ObITb yCTpaHeH 6e3 Hecopa3MepHbIX PacXOAoB WM 3aTpaT BPeMEHW, UMK BbISBNSIETCS HEOOQHOKPATHO, WK nposiBnsieTcs
BHOBb NOCIE ero ycTpaHeHus, unu gpyrne nogobHble HegocTaTku (ab3au B pedakuun, BBedeHHoOW B aencTteue ¢ 21 gekabps
1999 roga ®enepanbHbiM 3akoHOM OT 17 aekabps 1999 roga N 212-03, gononHeH ¢ 9 aHBapsa 2005 roga ®enepanbHbIM
3akoHoMm oT 21 gekabps 2004 roga N 171-d3 - cM. npeabioyLlyo pegakumto);

©esonacHocTb ToBapa (paboTbl, ycnyrm) - 6e3onacHOCTb ToBapa (paboTbl, YCNyrn) Ansa XM3HW, 300pPOBbs, MMYLLECTBA
noTpebuTenss 1 okpyxawwen cpedbl NpU OObIYHBIX YCMOBUSIX €ro WCMOMb30BaHWS, XPaHEHWs, TPaAHCMOPTUPOBKUA U
yTuUnusaumu, a Takke 6e3onacHoOCTb NpoLecca BbINofHeHUs paboThl (OKa3aHus ycnyru);

YNOSIHOMOYEHHas M3roToBUTENeM (NPOAaBLOM) OpraHMsauusi WM YNoNHOMOYEHHbLIN M3roToBUTENEM (NPOAaBLIOM)
WHOMBUAYANbHBLIA NpeanpuHMMaTeNb (Qanee - YNoSIHOMOYEeHHasi opraHu3auust MM YNoSIHOMOYEHHbI MHAWBMAOYabHbIN
npeanpuHMMaTenb) - OpraHU3auus, OCYLUECTBMsOWas onpedenieHHyo AesTenbHOCTb, UMW OpraHv3auusi, co3faHHas Ha
Tepputopun Poccuiickoii  depfepaunn  U3rotoBUTenem (NpoaaBLOM), B TOM 4uCle WHOCTPaHHbIM  M3roTOBUTENEM
(MHOCTpaHHbIM NPOAABLOM), BbIMOMHALWME oOnpeaeSieHHble  (OYHKUMM Ha OCHOBaHWM [OroBopa C W3roToBUTENleM
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O 3awumTe npaB notpebutenei (B pegakuun ®enepanbHoro 3akoHa ot 9 siHBaps 1996 roga N 2-®3) (c nsmeHeHUsMM Ha 22 CtpaHuua 4
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BakoH P® om 07 ¢bespanss 1992 e. Ne 2300-1

(NnpoaaBUOM) M YNONHOMOYEHHbIE MM Ha NPUHATME W YAOBNETBOpeHWe TpeboBaHWi NoTpebutenen B OTHOLEHWM ToBapa
HeHagnexawero kadecrtsa, NMnMbo MHAMBUAOYanNbHbIA NpeanpuHMMaTenb, 3aperncTpupoBaHHbIA Ha Tepputopun Poccuiickon
denepauun, BbINONHSOWMIA onpeaeneHHble YHKLMN Ha OCHOBaHMM 4OroBOpa C U3roToBUTENEM (NPoAaBLIOM), B TOM YKCHIE C
WHOCTPaHHBbIM W3roTOBMTENEM (MHOCTPaHHbIM MPOAABLOM), W YMNONHOMOYEHHbIN MM Ha MPUHSATUE W YOOBNETBOPEHUE
TpeboBaHWin NoTpebutenen B OTHOLIEHUN TOoBapa HeHaanexalwero kadectsa (absal OOMNONMHUTENbHO BKOYEH ¢ 9 sHBaps
2005 roga ®egepanbHbiM 3akoHOM OT 21 aekabpsa 2004 roga N 171-03);

UMMopTep - OpraHn3auus He3aBNCMMO OT OpraHN3aLMOHHO-NPaBOBON YOPMbI UM UHAMBUAYATbHbLIA NpeanpuHUMaTenb,
ocyLlecTBRsAOWME MMNOPT TOBapa Afs ero nocneaylollen peanusaumm Ha Tepputopum Poccuiickon depepaummn (absay,
OononHUTENbHO BKNtoYeH ¢ 9 siHBapsa 2005 roga PenepanbHbiM 3akoHOM OT 21 aekabpsa 2004 roga N 171-93);

Brageney arperaTopa nHcgopmauum o ToBapax (ycnyrax) (ganee - BnagerneL arperatopa) - opraHusaumsi He3aBucmMmo ot
OpraHu3aUMoHHO-NpaBoBo  hopMbl MO0  MHAMBMAYanbHBIA - NpeanpuHMMaTtenb, KOTopble SIBMSIOTCA  Bragenbuamu
nporpamMmbl Ans 3MEKTPOHHbIX BbIMUCIMTENbHLIX MalwuH W (W) Bragenbuamu camta u (MnNu) cTpaHuubl carTa B
MHPOPMALIMOHHO-TENEKOMMYHMKALMOHHON ceTn "VIHTepHeT" 1 KOTopble NpPeaoCTaBnslT MNOTPeOUTEN0 B OTHOLLUEHMM
onpefeneHHoro Toapa (ycnyru) BO3MOXHOCTb OAHOBPEMEHHO O3HAKOMUTLCS C MPEeANoXeHNEM npodasua (McnonHuTens) o
3aKMIOYEHMN [0roBopa Kynnu-npodaxu ToBapa (4oroBopa BO3ME3OHOINO OKasaHus YCMyr), 3akmouuTb C NpoAaBLOM
(McnonHuTenem) [OroBop Kynnu-npofaxu (4OroBop BO3ME34HOr0 OKa3aHWst YCyr), a Takke NPOM3BECTU NpeaBapuUTENbHYO
onnaTy yka3aHHOro ToBapa (ycnyru) nyTem HanuyHbIX pacdeToB NMMOOo NepeBofa AeHEXHbIX CPEACTB BrajernbLy arperatopa B
pamkax npuMeHsiemblx oopM Ge3HanM4yHbIX pacvyeToB B COOTBETCTBUM C NYHKTOM 3 cratbu 16_1 HacTodulero 3akoHa WU
denepanbHbiM 3akoHOM 0T 27 mnioHa 2011 roga N 161-93 "O HaunoHanbHOW NnaTexHon cnucreme”.

(A63ay gononHuTenbHO BkNtodeH ¢ 1 saHBapsa 2019 roga PenepanbHbiM 3akoHoM oT 29 monga 2018 roga N 250-93 ; B
penakumu, BBeaeHHon B aencteme ¢ 1 Hosabpsa 2020 roga PepepanbHbiM 3akoHoM oT 31 urona 2020 roga N 290-03 . - Cwm.
npeablayLLyo peJakLmio)

KomMeHTapui kK npeambyne

rMABA L.
OBLUME NMNOJTOXXEHUA

CTATbA 1. NIPABOBOE PEIMYIMPOBAHUE OTHOLLUEHMA B OBNACTU 3ALLUUTbI MPAB NOTPEBUTENEN

1. OTHoWweHMusA B obnacTu 3awwmTbl NpaB notpebutenen perynupytotcs [paxaaHckum koaekcom Poccuiickon ®enepaunu ,
HacTosWwmMM 3akoHOM, ApyrMMu defeparnbHbIMU 3aKkOHaMK (farnee - 3aKOHbl) U MPUHUMAEMbIMU B COOTBETCTBUM C HUMMU
WHBIMU HOPMAaTMBHbLIMW NPaBOBbIMK akTamu Poccuiickor ®enepauun (MyHKT B peAakunv, BBEAEHHOW B AencTBue ¢ 9 sHBapsi
2005 ropga depepanbHbiM 3akoHOM OT 21 gekabps 2004 roga N 171-93, - cM. npeabiayLLyo peaakLmio).

2. lMNpasutenbctBo Poccunckon defepaumm He Brnpase nopyyvyaTb depeparnbHbiM OpraHam UCMNOMHUTENBHOW BRacTu
NPUHUMATb aKkThbl, COAEPXaLLMe HOPMbI O 3aLLuTe npaB NoTpeduTenen.

MpasuTtensctBo Poccuiickon ®enepauun BnpaBe n3gaesate Anst NOTpedbutens v npoaasua (M3roToOBUTENS, UCMIONHUTENS,
YNOMHOMOYEHHOW OpraHusaumm Wnn YnoriHOMOYEHHOro WHAMBUAYaNbHOrO MpeanpuHumaTend, uMmnopTepa, Bnagensua
arperaTopa) npasuna, obsi3aTenbHble NPU 3aKMYEHUN U UCMONTHEHUUN MYONMYHBLIX JOrOBOPOB (4Or0OBOPOB PO3HUYHOW KyMnu-
npoaaxwu, 3HeprocHabXeHus!, LOroBOPOB O BbIMONHEHMU paboT 1 06 oka3aHum ycnyr).

(AB3au gononHuTenbHO BkIoYeH ¢ 9 siHBapst 2005 roga PenepanbHbiM 3akoHOM OT 21 aekabps 2004 rona N 171-03; B
pefakumm, BBegeHHon B gencteme ¢ 5 masa 2020 roga PegepanbHbiv 3akoHOM OT 24 anpens 2020 roga N 144-93. - Cwm.

npeabIayLyo peaakLUmio)

AG3aLl, AononHUTENbHO BKIOYeHHbIN ¢ 10 gekabpst 2006 roga PenepanbHbIM 3akoHOM OT 25 Hos6psa 2006 roga N 193-
@3, ytpatun cuny c 1 aerycrta 2011 roga - PenepanbHbin 3akoH oT 18 uiona 2011 roga N 242-93 . - Cm. npeabiayLyto
pegakumio.

KommeHTapun k ctatbe 1

CTATbA 2. MEXXOAYHAPOOHbIE 0OrOBOPbI POCCUACKON ®EQEPALINU

1. Ecnn wmexagyHapodHbiM goroBopom Poccuiickon ®egepaumm yCTaHOBIEHbl MHble MpaBuna O 3awute npas
noTpeburenen, 4em Te, KOTOpblE NPeAYCMOTPEHbI HACTOALLMM 3aKOHOM, MPUMEHSIIOTCA NpaBuna MexayHapoaHOro A0rosopa.
(A63au B pepakuun, BBedeHHoOM B paencteue degepanbHbiM 3akoHOM OT 8 pekabpsa 2020 roga N 429-03. - Cwm.

npeablayulyo peaakumio)
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O 3awumTe npaB notpebutenei (B pegakuun ®enepanbHoro 3akoHa ot 9 siHBaps 1996 roga N 2-®3) (c nsmeHeHUsMM Ha 22 Ctpanuua 5
nekabps 2020 roga)
BakoH P® om 07 ¢bespanss 1992 e. Ne 2300-1

2. PelleHUss MeXrocydapCTBEHHbIX OPraHoB, MPUHATbIE HA OCHOBAHUWU MOMOXEHUA MeXAyHapoaHbIX [OroBOPOB
Poccuiickoit depepaumm B UX WUCTONKOBaHMKM, npoTusopevallem KoHcTuTyumm Poccuiickon depepaunv, He nopnexat
ucrnonHeHuio B Poccuiickoin Penepaunn. Takoe NpoTUBOpeYME MOXKeT ObiTb YCTAHOBMEHO B Mopsiake, onpenerieHHoM
deaepanbHbIM KOHCTUTYLIMOHHBIM 3aKOHOM.

(A63ay gononHuTeNbHO BKMoYeH PedepanbHbiM 3akoHOM 0T 8 aekabpsa 2020 roga N 429-03)

KomMMeHTapui kK ctatbe 2

CTATbSA 3. MPABO MNOTPEBUTEJNIENA HA NPOCBELLEHMUE B OBJTIACTU 3ALUUTbLI NPAB NOTPEBUTENEWN

lMpaBo noTpebutene Ha npocBelleHMe B obnactyv 3awuTbl npaB noTpebutenen obecneymBaeTcsi MNOCPeACTBOM
BKITIOYEHNS1 COOTBETCTBYHOLUMX TpeboBaHM B dedepanbHble TOCYyAapCTBEHHble OOpa3oBaTenbHble CTaHA4apTbl U
obpasoBaTesnbHble MPorpaMMbl, @ Takke NOCPEACTBOM OpraHn3auumn cuctembl MHopMauum notpebuteneii o6 nx npaeax u o
HeobX0oaUMbIX AENCTBUAX MO 3aLLMTe 3TUX NpaB.

(CtaTbsa B pegakumum, BBegeHHou B aencteue ¢ 1 ceHTsabpsa 2013 roga PeagepanbHbiM 3akoHOM OT 2 uiona 2013 roga N
185-93. - CM. npeablayLLyo peaakLmio)

KommeHTapuii K ctatbe 3

CTATbA 4. KAHECTBO TOBAPA (PABOTbI, YCITYTN)

1. MNpopaeel (McnonHuTenb) obsidaH nepedaTtb NOTpPebuTento ToBap (BbINOMHWUTL paboTy, oka3aTb YCMyry), kayecTBo
KOTOPOro COOTBETCTBYET AOrOBOPY.

2. MNpw oTCcyTCTBMM B JOrOBOPE YCIOBUIA O KavyecTBe ToBapa (paboTel, ycnyrv) npoaasey, (McnonHuTens) obs3aH nepegatb
notpebuTtento ToBap (BbINOMHWUTL PaboTy, OKasaTb YCMNyry), COOTBETCTBYIOLLMIA OObIMHO MpeabsBrsieMbiM TpeboBaHUAM U
NPUrogHbIA Anst uenewn, Ans koTopbix ToBap (paboTa, ycnyra) Takoro poaa OObIMHO UCMONb3yeTcsi (MYHKT AOMOMHEH ¢ 12
nekabps 2007 roga PenepanbHbiM 3aKOHOM OT 25 okTsa6psa 2007 roga N 234-93 - cM. npeablayulyio peaakumio).

3. Ecnv npopaBeu (McrnonHuTemnb) Mpu 3aknodeHWuM porosopa Obin MocTaBreH noTpebuteneM B WM3BECTHOCTb O
KOHKPETHbIX Lensx npuobpeTeHusi ToBapa (BbiNMOMHEHUst paboTbl, okasaHus ycryru), npogaBel (McCronHuTernb) obsidaH
nepegatb noTpedutento ToBap (BbIMOMHWMTL PaboTy, okasaTb YCnyry), NMPUrOAHbIA Ans UCMONb30BaHUS B COOTBETCTBUM C
STUMM LEeNsMU.

4. MNpu npogaxe ToBapa No obpasuy u(unu) onucaHui npoaaBel, 00s3aH nepefdaTtb NoTpebuTento ToBap, KOTOPLIN
COOTBETCTBYET 00pasLy n(unm) onMcaHuio.

4_1. MNpu npogaxe oTAEMNbHbLIX BUOOB TEXHNYECKN CIIOXHbBIX TOBAPOB C NpegBapuTenbHO YCTAHOBIIEHHBIMU NMPOrpaMMamMm
ANSi 9MNEeKTPOHHBIX BbIYMCIUTENbHBIX MaluMH NoTpebutento obecnevmBaeTcsl BO3MOXHOCTb UCMONb30BaTb OTAENbHbIE BUAbI
TEXHWYECKM CITOXHbIX TOBAapOB C MpedBapuTerNbHO YCTaHOBMIEHHbIMW NporpaMmMamyt A5 3MEeKTPOHHbBIX BbIYUCIUTENBHbLIX
MallVH, CTpaHamy MNPOUCXOXAEHUS KOTopbix siBrstoTcs Poccuiickas ®epgepauuss vnv gpyrve rocygapctsa - YreHbl
EBpasuiickoro aKoHoMu4eckoro coro3a. [lepeyeHb OTAENbHBIX BMAOB YKa3aHHbIX TEXHWYECKW CIIOXHbIX TOBapOB, NMOPSAOK
COCTaBIeHNs N BEAEHWS NEePeYHs NporpamMm Ans 3NEKTPOHHbBIX BbIYMCIINTENBbHBIX MaLUWH, CTpaHaMM NMPOUCXOXAEHWS KOTOPbIX
apnsoTca Poccuiickas ®egepauns vnm gpyrve rocygapctsa - YneHbl EBpasvMMCcKOro 3KOHOMWYECKOrO COlo3a M KOTopble
OOIDKHbI OblTb NpeaBapuTenbHO YCTAHOBMEHbI, W MOPSAOK WX NpefBapuTernbHOM YCTAaHOBKM, BKMioYas TpeboBaHusA K
dyHKUMOHNpOBaHuto, onpegenstotca MNpasutensctBom Poccuiickon ®egepauun.

(MyHkT gononHuTenbHO BkMoveH ¢ 1 anpensa 2021 roga PenepanbHbiM 3akoHOM OT 2 gekabpsa 2019 roga N 425-93 (c
N3MeHeHnsMU, BHeCEHHbIMY PefepanbHbiM 3aKoHOM oT 22 nekabpsi 2020 roga N 460-93))

C 1 mona 2021 ropa ®egepanbHbiM 3akoHOM OT 2 fekabpsa 2019 roga N 425-®3 (C M3MEHEHUSIMU, BHECEHHbIMU
PenepanbHbIM 3akoHOM OT 22 aekabpda 2020 roga N 460-$3 ) B nyHKT 4_1 HacTosiwero ®egepansHOro 3akoHa byayT BHECEHbI
N3MEHeHNs.

5. Ecnu 3akoHamu nnu B yCTAHOBMEHHOM VMUK Nopsiake nNpedycMoTpeHbl obsizaTenbHele TpeboBaHus k ToBapy (pabore,
ycnyre), npoAasel (uMcnonHuTens) obs3aH nepepatb notpebutento ToBap (BbIMONMHUTL paboTy, oOkasaTb yCryry),
COOTBETCTBYHOLMIA 3TUM TpeboBaHMAM (NMYHKT B pedakuun, BBeaeHHon B aerictBue ¢ 9 sHBapsa 2005 rona PepeparnbHbIM
3akoHom oT 21 aekabps 2004 roga N 171-93, - cM. npeabiayLLyo peakumio).

KommeHTapuii kK ctatbe 4
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O 3awumTe npaB notpebutenei (B pegakuun ®enepanbHoro 3akoHa ot 9 siHBaps 1996 roga N 2-®3) (c nsmeHeHUsMM Ha 22 CTtpaHuua 6
nekabps 2020 roga)
BakoH P® om 07 ¢bespanss 1992 e. Ne 2300-1

CTATbA 5. NPABA U OBA3AHHOCTU U3rOTOBUTENA (MCNOJNHUTENSA, MPOOABLIA) B OBJIACTU
YCTAHOBJIEHUSA CPOKA CITY>KBbl, CPOKA TOOHOCTU TOBAPA (PABOTHI), A TAKXXE TAPAHTUMHOIO
CPOKA HA TOBAP (PABOTY)

1. Ha TtoBap (paboTty), npegHasHayeHHbIN AN OSIMTENBHOMO MCMOSb30BaHUA, W3rOTOBUTENb (MCNONHWUTEMb) Brpase
yCTaHaBnMBaTb CPOK ChyXObl - nMepuog, B TeYeHue KOTOpOoro usrotoButenb (McnonHuTenb) obssyetcs obecneumBaThb
noTpebunTento BO3MOXHOCTb UCNONb30oBaHWs ToBapa (paboTbl) N0 Ha3HaYEeHUIO U HECTU OTBETCTBEHHOCTb 3a CyLLECTBEHHbIE
HeJoCTaTKM Ha OCHOBaHWW NyHkTa 6 cTtatbn 19 © nyHKTa 6 cTatbu 29 HacTosiwero 3akoHa (MyHKT B pefakumn, BBEAEHHON B
pewncteue ¢ 9 aHBapsa 2005 roga PepepansHbiM 3akoHoM oT 21 gekabpst 2004 roga N 171-3, - cM. npeabiayLlyo pegakumio).

2. UsrotoBuTenb (UcnonHutenb) o06s3aH ycTaHaBNuBaTb CPOK Cnyxbbl ToBapa (paboThbl) ANMTENbHOrO Mosfib30BaHus, B
TOM YuMCre KOMMMEKTYILWNX U3genun (oetanen, ys3nos, arperatoB), KOTOpble MO UCTEYEHUM ONpeaesnieHHoro nepunoga mMoryT
NpeAacTaBnsATb OMAaCHOCTb AS1A XXWU3HW, 340POBbS NOTPeOUTENs, NPUYMHATL Bpen ero MMYyLLECTBY WKW OKpyXawlwen cpene
(NyHKT B pedakummn, BBeaeHHou B aenctane ¢ 9 aHeapsa 2005 ropga ®egepanbHbiM 3akoHoM oT 21 gekabps 2004 roga N 171-
@3, - cM. NpeablAyLLyI0 pefakumio).

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET UCYUCNATBCS eAnHMLaMN BPEMEHU, a Takke WUHbIMU eJuHULAMU U3MepeHUus
(kMnomeTpamu, METPaAMU 1 NPOYMMUN eOMHULAMM U3MEPEHUS UCXOAs U3 DYHKLNOHANbHOIo Ha3HavyeHusa Tosapa (pesynsraTa
paboTkl)) (NyHKT gononHeH ¢ 21 gekabps 1999 roga depepanbHbiM 3akoHoMm oT 17 aekabpsa 1999 roga N 212-03 - cwm.
npeablayLLyto peaakumio).

4. Ha npoaykTbl nuTaHus, napgromMepHO-KOCMeTUYeckue ToBapbl, MeOUKAMEHTbl, TOBapbl ObLITOBON XUMUU U UHbIE
noaobHele ToBapbl (paboTbl) M3roToBUTENbL (MCNOMNHUTENL) 0653aH yCTaHaBNMBaTb CPOK rOOHOCTU - nepuod, No UCTeYeHun
KoToporo ToBap (paboTta) cuumTaeTca HenpurogHbIM AfS UCMOMb30BaHUSA MO HasHa4YeHUKo (NYHKT B pedakuun, BBEAEHHON B
pewncteue ¢ 9 aHBapsa 2005 roga PepepansHbiM 3akoHoM oT 21 gekabpst 2004 roga N 171-3, - cM. npeabiayLlyo pegakumio).

5. lNpogaxa ToBapa (BbINONHEHWe paboTbl) MO MUCTEYEHUM YCTaHOBIEHHOrO CPoKa FOAHOCTW, a Takke ToBapa
(BbINONHEHME paboThl), HA KOTOPbIN 40SMKEH OblTb YCTAHOBMEH CPOK FOAHOCTU, HO OH He YCTaHOBIEH, 3anpeLlaeTcs (NMyHKT B
pedakumu, BBeAeHHON B Aencteue ¢ 21 aekabpsa 1999 roga depepanbHbiM 3akoHOM OT 17 aekabps 1999 ropga N 212-93, - cm.
npeablayLuyo peaakumio).

6. UsroTtoButenb (UCNonHUTENb) BNpaBe yCTaHaBnuBaTb Ha ToBap (paboTy) rapaHTUMHBIA CPOK - Mepuofd, B TeyeHue
KoToporo B criyyae obHapyxeHusi B ToBape (paboTte) HegocTaTka U3rotToBUTeNb (MCNOMHUTENDL), NpoAaseL,, YNOTHOMOYEHHas
opraHu3aums unmn ynonHOMOYEHHbIN MHAMBUAYaNbHBIN NpeanpuHUMaTenb, nMnopTep obsa3aHbl yAoBNeTBOpUTL TpeboBaHus
notpebuTens, yctaHoBneHHble cTatbamun 18 n 29 HacToswero 3akoHa (NyHKT B pedakuun, BBeAEHHOW B AencTeme ¢ 9 aHBaps
2005 roga depepanbHbiM 3akoHOM OT 21 fekabpsa 2004 roga N 171-93, - cM. npeabiayLLyo pegakLumio).

MarotoButenb BrnpaBe MNpPUHATb 0053aTeNbCTBO B OTHOLUEHUW HeOOCTaTKOB ToBapa, OOHapyXXeHHbIX MO WUCTEeYeHUU
YCTaHOBIEHHOrO UM rapaHTUHOrO cpoka (AononHuTenbHoe obs3aTenbcTBo) (absal AONONHUTENBHO BKIOYEH ¢ 9 AHBaps
2005 roga depepanbHbiM 3akoHOM OT 21 fekabpsa 2004 roga N 171-93).

CopepxaHne gononHuTenbHoro obssaTenbCTBa M3roToBUTENs, CPOK AEWCTBUS Takoro obsizaTenbcTBa WM NOPSAOK
ocyLlecTBneHnss notpebutenem npaB Mo TakoMmy obs3aTenbCTBy OnpedensiloTcs usrotoeuTenem (absal, AOMNOMHUTEMBHO
BKNtoYeH ¢ 9 aHBaps 2005 roga PegepanbHbiM 3akoHOM oT 21 aekabps 2004 roga N 171-93).

7. I'Ipo,u,aBeu, Brnpaee yCTaHOBUTb Ha TOBap FapaHTI/II7IHbIl7I CPOK, €CInn OH He YCTaHOBJ1eH U3roTOBUTETIEM.

Mpoadasel, BrnpaBe MPUHATL 00A3aTENbLCTBO B OTHOLUEHWW HEOOCTaTKOB ToBapa, OOGHAapyXeHHbIX M0 WUCTeYeHUM
rapaHTUIMHOTO CPOKa, YCTaHOBMEHHOIO U3roTOBUTENEM (AOMONHUTENBHOE 0643aTeNbCTBO).

CopepxaHve [ONOMHUTENBHOrO 00s3aTenbCcTBa NpoAaBUa, CPOK AEWCTBUS Takoro obsisaTensctBa WM Nopsigok
OCYLLECTBIEHNST MOTpedMTENeM nNpaB MO TakoMy 00s3aTenbCTBY OnNpeaensTcss [OroBOPOM Mexady notpebutenem u
npoaaBLOM.

(MyHKT B pepakumun, BBeaeHHon B aenctaue ¢ 9 aHeapsa 2005 ropga PepepansHbiM 3akoHOM 0T 21 gekabpsa 2004 roga N
171-03. - CM. NpeabiayLLyo peaakuuio)

8. MsroToBuTtens (NpoaaseL) HeceT OTBETCTBEHHOCTb 3a HeJOCTaTKM ToBapa, obHapy>XeHHble B Te4YeHne cpoka OenCTBUs
JonornHutensHoro obsasarenscrsa, B COOTBETCTBUM ¢ ab3auem BTOpbIM NyHKTa 6 ctatbu 18 HacTosiwero 3akoHa, a nocne
OKOHYaHUA Cpoka AeNCTBMA OOMNOMHUTENBLHOro obsa3aTenscTBa - B COOTBETCTBUM C NYHKTOM 5 cTaTbu 19 HacToswero 3akoHa
(MyHKT gononHuTenbHO BKMtodeH ¢ 9 aHBapsa 2005 roga PefepanbHbiM 3akoHOM OT 21 fekabpsa 2004 roga N 171-93).
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O 3awumTe npaB notpebutenei (B pegakuun ®enepanbHoro 3akoHa ot 9 siHBaps 1996 roga N 2-®3) (c nsmeHeHUsMM Ha 22 CtpaHuua 7
nekabps 2020 roga)
BakoH P® om 07 ¢bespanss 1992 e. Ne 2300-1

KommeHTapum k ctatbe 5

CTATbSA 6. OBA3AHHOCTb U3rOTOBUTENA OBECMNEYUTb BO3MOXXHOCTb PEMOHTA U
TEXHUWYECKOI'O OBCITY>KUBAHUA TOBAPA

MarotoBuTtenb 0653aH obecneynTb BO3MOXHOCTb UCNOSNb30BaHNS TOBapa B Te4eHne ero cpoka CJ'Iy>K6bI. Onsa aton uenn
nsrotoButenb obecneunBaeT PEMOHT U TexXHun4eckoe O6Cﬂy)|(l4BaHl/Ie TOBapa, a TakKkKe BbIMYCK U NOCTaBKy B TOProBble U
PEeMOHTHbIE OpraHn3auunm B HeobxoaumbIX Ans pemMoHTa N TeEXHNYECKOro 06CJ'Iy>KVIBaHV|FI obbeme n aACCOPTUMEHTE 3anacHbIX
yacTen B TeyeHue CpoOKa npomn3soacTtBa ToBapa U Nocrie CHATUA ero ¢ Nnpon3BoacTBa B Te4EHUE CpokKa CJ'Iy)K6bI TOBapa, a npu
OTCYTCTBWUU TAKOIro CpoKa B Te4eHNe OecCATn et Co AHA nepeaayun TtoBapa I'IOTpe6VITeJ'IlO.

KommeHTapuii k ctatbe 6

CTATbA 7. NPABO NOTPEBUTENA HA BESOINACHOCTb TOBAPA (PABOTbI, YCITYTW)

1. MoTpebuTtene nmeeT NpaBO Ha To, YTOObLI ToBap (paboTa, ycnyra) nNpy OObIYHBLIX YCMOBMSAX €ro MCMNOb30BaHUS,
XpaHeHUs1, TPAHCMOPTUPOBKN U yTunusaumm Obin GesonaceH AN XU3HKW, 300pOBbs MOTPEOMUTENSs, OKpyXawLlen cpedbl, a
Takke He MpUYMHAN Bpen MMyllecTBy notpebutens. TpeboBaHus, KoTopble AOMKHbI obecneynBaTe 6e30NacHOCTbL ToBapa
(paboTkl, ycnyru) ons xxusHu 1 30opoBbs NOTPEOUTENS, OKPYKaloLen cpedbl, a Takke NpefoTBpalleHne NpuyMHeHns Bpeaa
UMYLLIECTBY NOTPebuTens, ABna0TCS 0693aTeNnbHBIMU U YCTaHABNMBAKOTCS 3aKOHOM UM B YCTAHOBIIEHHOM UM MOpsake (NMyHKT
B pedakuuu, BBedeHHON B AaencTteue ¢ 21 aekabpsa 1999 rona ®enepanbHbiM 3akoHOM OT 17 aekabpsa 1999 roga N 212-03, -
CM. MpeablayLLyo pegakuuto).

2. WNarotoBuTtenb (McnonHutenb) o6s3aH obecneunBaTh Ge3onacHocTb ToBapa (paboThl) B TEYEHWE YCTAHOBIIEHHOMO
CpoKa cry0bl nnu cpoka rogHocTu ToBapa (paboThl).

Ecnun B cootBeTcTBUM € nNyHKTOM 1 cTatbm 5 HacTosiwero 3akoHa M3rotoBuTenb (MCMOMHUTENb) HE YCTAHOBMUI Ha TOBap
(paboTy) cpok cryx0Obl, OH 00s3aH obecneunTb Ge3onacHocTb ToBapa (paboTbl) B TeYeHUe AecAaTu neT Co AHSA nepepayv
ToBapa (paboTbl) NoTpebuTento.

Bpea, NpUUYMHEHHBIN XN3HW, 300POBbLI0 UM UMYLLIECTBY NOTpebUTens BCneacTBne HeobecneveHns 6e3onacHOCTM ToBapa
(paboTbl), NOANEXUT BO3MELLEHNIO B COOTBETCTBMM CO cTaTbel 14 HacTosiwero 3akoHa.

3. Ecnm ans ©e30MnacHoro Mcrnosib3oBaHUs TOBapa (paGOTbI, yCJ'IyFI/I), ero XpaHeHwud, TPaHCNOPTUPOBKUN U YTUIU3aLUn
HeO6XO,D,VIMO CO6J'II-O,EI,aTb cneunanbHble MnpaBuia (/J,anee - npanma), N3rotToBuTeEsb (I/ICI'IOJ'IHVITeJ'Ib) 00sa3aH YKa3aTtb 3Tn
npasuna B COI'IpOBOD,I/ITeJ'IbHOVI OOKyMeHTauunn Ha ToBap (pa60Ty, ycnyry), Ha 3TUKETKe, MapKI/IpOBKOIZ NI UHbIM CI'IOCO6OM, a
npoaasey (I/ICI'IOJ'IHI/ITeJ'Ib) 00sa3aH AoBeCTu 3Th npaBwuiia o cBeaeHndA |'|0Tpe6|/|Ten;|.

4. Ecnn Ha ToBapbl (paboTbl, ycnyrn) 3aKOHOM WM B YCTAHOBIIEHHOM WM MOPSiOKE YCTAHOBMEHbI 00s3aTenbHble
TpeboBaHusa, obecnednBarowne wux 6e30MacHOCTb AN KU3HU, 300POBbS  MOTPebUTENs, OKpyXawlleh cpedbl U
npenoTBpalleHne MpUYMHEHMST Bpeda WMYLLECTBY MOTpebutensi, COOTBETCTBME TOBapoB (paboT, ycnyr) ykasaHHbIM
TpeboBaHMAM noanexuT obs3aTenbHOMY MOATBEPXAEHMIO B Mopsiake, NpegyCMOTPEHHOM 3aKOHOM M MHbIMWU MPaBOBbIMU
aktamu (ab3ay B pefakumu, BBegeHHon B aericteue ¢ 9 aHeapsa 2005 roga ®eaepanbHbiM 3akoHOM OT 21 aekabpsi 2004 ropa
N 171-®3, - cM. NpeablayLLYy0 pedakuuio).

He ponyckaeTcs npogaxa ToBapa (BbINornHeHne paboTbl, OKasaHue ycryru), B TOM YMcre MMNOpTHOro ToBapa (paboTsl,
ycnyru), 6e3 uHdopmaumm ob obs3aTensHOM NOATBEPXKAEHUN €ro COOTBETCTBUS TpeOOBaHWAM, yKasaHHbIM B MyHKTe 1
HacTosILEen cTaTbu.

(MyHKT B pegakumun, BBeAeHHOW B Aencteue ¢ 21 aekabps 1999 roga depepanbHbiM 3akoHOM OT 17 aekabps 1999 roga N
212-03, - cM. NpeablayLUyo peaakLmio)

5. Ecnu yctaHoBneHo, 4TO npu cobniogeHnn noTpedutenem yCcTaHOBMEHHbIX MPaBWi MCMOMb30BaHWS, XpaHeHUs Wnm
TPaHCMOPTMPOBKM ToBapa (paboTbl) OH MPUYUHSAET UMK MOXET NMPUYNHUTL BPEL XXU3HWU, 300POBbLI0 U MMYLLECTBY noTpebuTens,
OKpy>XaloLlen cpefe, U3rotoBuTenb (MCNonHUTENb, Npogasel) obs3aH He3ameanuTenbHO NPUOCTAaHOBUTL €ro MPOM3BOLCTBO
(peanu3auuio) 0o yCcTpaHeHust MpUYuH Bpeda, a B HeoOXOAMMBIX Crydasix MPWHATbL Mepbl MO U3bATMIO ero M3 obopoTa u
0T3bIBY OT NoTpebutens (notpebutenen).

Ecnun npunumHbl Bpeaa ycTpaHUTb HEBO3MOXHO, U3rOTOBUTESNb (MCMOMHUTENB) 00513aH CHATL Takol ToBap (paboTy, ycnyry)
C npowu3sBofcTBa. [pu HEBLINONHEHUM U3rOTOBUTENEM (MCMNOMHUTENEM) 3TOW 06513aHHOCTU YNOMHOMOYEHHbIV hefepanbHbIii
opraH WUCMOMNHUTENbHOWM BMAcTU NPUHUMAET Mepbl MO OT3bIBY Takoro ToBapa (paboTbl, yCryrn) ¢ BHYTPEHHERO pbiHKa U (M)
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O 3awumTe npaB notpebutenei (B pegakuun ®enepanbHoro 3akoHa ot 9 siHBaps 1996 roga N 2-®3) (c nsmeHeHUsMM Ha 22 CTtpaHuua 8
nekabps 2020 roga)
BakoH P® om 07 ¢bespanss 1992 e. Ne 2300-1

OT noTpebutens unuM noTpedbuTenen B nopsiake, YCTaHOBMEHHOM 3akoHopaTenbcTBoM Poccuiickon depepaummn (absay B
pefakumu, BBegeHHon B gencteue ¢ 9 sHBaps 2005 roga ®enepanbHbim 3akoHoM oT 21 aekabpa 2004 roga N 171-03; B
penakumu, BBeaeHHon B aencteme ¢ 1 aerycta 2011 roga ®enepanbHbiM 3akoHoM OT 18 umtona 2011 roga N 242-93 , - cwm.
npeabiayLLyo peaakumio).

YObITKN, MNPUYMHEHHbIE NOTPEOUTENt0 B CBSI3W C OT3bIBOM ToBapa (paboTbl, ycnyru), nognexar BO3MELLEHWUO
N3roToBUTENEM (MCMNONTHUTENEM) B NOSTHOM OObEME.

6. MyHkT yTpatun cuny ¢ 9 saHeaps 2005 roga - ®epepanbHbii 3akoH oT 21 gekabpst 2004 roga N 171-93. - Cwm.
npeablayLyo pegakumio.

KommeHTapum kK ctatbe 7

CTATbA 8. NPABO NOTPEBUTENA HA UH®OPMALIUIO OB U3TOTOBUTENE (MCNONHUTENE, NPOOABLE,
BINAOEJIbLEE ATPEFATOPA) 1 O TOBAPAX (PABOTAX, YCITYTAX)

(HammeHoBaHuve B pepakumm, BBegeHHon B gencteue ¢ 1 aHBapa 2019 roga PenepansHbiM 3akoHoM oT 29 miong 2018 roga N

250-93. - CM. npeabiayLiyo peaakLmio)
1. NoTpebutens BnNpaBe notpeboBaTb NpefocTaBneHnss HeoBXoAMMOW U OOCTOBEPHOW MHopmauum o6 marotoBuTene
(ncnonnuTene, npoaasue), pexume ero paboTbl U peanu3yemblx UM ToBapax (paboTax, ycryrax).

2. YkaszaHHasa B NyHKTe 1 HacTosLWen cTtaTbl MHOPMaLNS B HarnsagHom 1 OOCTYnHON dhopme OOBOAUTCA A0 CBeOeHUs
notpebuTenen npu 3aknyYeHN JOroBOPOB KyNn-Npoaaxn n 4OroBOPOB O BbINOSHEHUN paboT (okazaHuKM ycrnyr) cnocobamu,
NPUHATBIMW B OTAEMNbHbIX cdepax obCnyxmBaHUA noTpebuTtenen, Ha pPycckom A3blke, a LOMNOMHUTENbHO, MO YCMOTPEHUIO
n3rotoBuTens (MCNoNHUTENS, NpoAasua), Ha rocyaapCTBEHHbIX A3blkax cyObekToB Poccuiickon deaepaLmm U poaHbIX s3blkax
Hapogos Poccuickon ®egepaunu.

3. YnonHomoueHHasi opraHusauus WnuM  YnorHOMOYEHHbIN UMHAUBUAYanbHLIA npeanpuHuMaTens no TpeboBaHuio
notpebutensa oba3aHbl NpefocTaBUTL NOATBEPKAEHNE CBOUX NMOMHOMOYMI, BbITEKAKOLIMX U3 3aKNIOYEHHOro UMK Jorosopa C
n3rotoBuTenem (NPoaasLIOM).

(MyHKT gononHuTensHO BKNtoYveH ¢ 1 aHBaps 2019 roga PefepanbHbiM 3akoHOM OT 29 miongd 2018 roga N 250-93 )

KommeHTapuii K ctatbe 8

CTATbA 9. UHOOPMALIUA OB U3TOTOBUTENE (MCNONMHUTENE, NPOOABLE, BIIAOENBLE ArPErFATOPA)

(HanmeHoBaHue B pefakumuv, BBeAgeHHoOM B AeictBue ¢ 1 aHBapsa 2019 roga PenepanbHbiv 3akoHoM oT 29 mionsa 2018 roga N

250-93. - CM. npeablayliyo peaakumio)

1. MN3rotoBuTenb (McnonHuTens, npodasel) 0b6s3aH OOBECTM A0 CBefeHus notpebutens pyMpMeHHOe HanMeHOBaHue
(HaumeHoOBaHME) CBOEW oOpraHu3auunM, MecTO ee HaxoXaeHus (agpec) M pexum ee pabdoTel. [Npogasel (MCNOMHUTEMD)
pasMellaeT yka3aHHyl MHdOpMauuio Ha BbiBecke (ab3al B pefakuuu, BBegeHHoOW B AerictBue ¢ 9 aneaps 2005 roga
depneparnbHbIM 3akoHOM oT 21 aekabps 2004 roga N 171-D3, - cMm. NpeaplayLLyo peaakumio).

M3rotoBuTenb (VICI'IOJ'IHI/ITeJ'Ib, I'IpOﬂ,aBeLl,) - I/IHﬂI/IBI/I,EI,yaJ'IbeIﬁ npegnpuHnMartesib - AOJKeH npeaoctaBuUTb I'IOTpe6VITeJ'IPO
I/IHq)OpMaLI,VII-O o FOCWJ,apCTBeHHOIZ perncTtpaumm 1 HamMmeHoBaHUN 3aperncTpmpoBaBLLEro ero opraHa.

UsrotoButens (NpopaeeL,) obs3aH OOBECTM OO CBeAeHus noTpedbutenss UPMEHHOE HaMMeHOBaHWe (HavMeHOBaHWE),
MECTO HaxoxgaeHusi (agpec) N pexmum paboTbl YNMOMHOMOYEHHOW OpraHv3aumyM UM yrnorTHOMOYEHHOTO WHAMBUAYANBHOMO
npegnpvHuUMmarens.

(AB3au gononHuTensHo BkMoYeH ¢ 1 aHBaps 2019 roga PenepanbHbiM 3akoHoM 0T 29 utons 2018 roga N 250-93 )

1_1. YNnonHoMo4YeHHasi opraHu3aums Unv yrnosIHOMOYEHHbIA MHAMBUAYaNbHbIA NpeanpuHMMaTens B cnyvae obpalleHust
notpebutens obsa3aHbl OOBECTM [0 €ero cBedeHuss uHdopmaumio o cebe u wusrotoButene (npogasue) (dbMpMeHHoe
HavMeHoBaHMe (HaMMeHOBaHME), MECTO HaxoXaeHus (agpec), pexum paboTbl, rocyaapCTBEHHbIV PErMCTPaLMOHHbIA HOMEP
3anMcy 0 COo34aHuKU KpPUANYEcKoro nuua, gamMmunmio, UMsi, OTYeCTBO (ECNM MMEETCS), rOCYAapCTBEHHbIA PErMCTPaLNOHHbIN
HOMEp 3anuMcu O rOoCySAapPCTBEHHOW perucTpaumm U3M4eckoro nvua B KavyecTBe MHOAUBMAYAINbHOrO MpeanpuHuMarens).
YNonHOMOYeHHasi opraHv3aunsi UM yrnorTHOMOYEHHbIA MHAMBMAYaNbHBIN NpeanpuHMMaTenb BNpaBe AOBECTUM OO0 CBeAEHUsI
noTpebutenen wHdopmaumio o cebe nNocpeACTBOM e€e pa3MelleHuss Ha CBOeM calte B MH(OPMaLUOHHO-
TeNnekoOMMYHUKaLMOoHHON ceTn "UHTepHeT", nHopmaumio 06 n3rotoeuTene (Npoaasue) NOCPEACTBOM pa3MeLLEHUST HA CBOEM
cante B MHPOPMALMOHHO-TENEKOMMYHMKALIMOHHON ceTu "MIHTEepHEeT" CCbIMKM Ha CTpaHWLy canTa U3rotoBuTens (nmpoaasua) B
MH(OPMALIMOHHO-TENEKOMMYHMKALIMOHHON ceTu "VIHTepHeT", coaepxaluyto nHgopmMauuo 06 nsrotosutene (npogasue).

(MyHkT gononHuTensHO BKNtoYeH ¢ 1 aHBapsa 2019 roga PenepanbHbim 3akoHoM 0T 29 mions 2018 roaa N 250-93 )
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O 3awumTe npaB notpebutenei (B pegakuun ®enepanbHoro 3akoHa ot 9 siHBaps 1996 roga N 2-®3) (c nsmeHeHUsMM Ha 22 CTtpanuua 9
nekabps 2020 roga)
BakoH P® om 07 ¢bespanss 1992 e. Ne 2300-1

1 _2. Bnageney arperatopa o00si3aH [OBeCcTU OO0 CBedeHust noTpebutenen wuHgopmaumio o cebe wn npoaasue
(ncnonuHutene) (PUPMEHHOE HauMMeHOBaHME (HauMeHOBaHMEe), MeCTO HaxoxaeHus (agpec), pexum  paboTbl,
rOCY[apCTBEHHBIA PErMCTPaALMOHHBLIA HOMEP 3anuMcu O CO3[aHWM lopuamMyeckoro nuua, aMunuilo, UMsi, oT4ecTBo (ecnu
NUMeeTCs1), TOCYLAPCTBEHHBIA PErMCTPaLUMOHHBIA HOMEpP 3anuMcu O FoCy4apCTBEHHOW perucrpaumn (Uanyeckoro nvua B
KayecTBe MHOUBUAYaNbHOrO NpeanpuHMmMaTens), a Takke 06 UMELLMXCA U3MEHEHNAX B YkazaHHOW nHopmauun. Bnageneuy
arperatopa [OBOAWUT [0 CBefeHusi notpebuteneint nHopmaumio o cebe u npogasBue (MCMOMHMTENE) NocpeacTBOM ee
pasmelleHna Ha CBOMX canTe u (Mnn) cTpaHuue canta B MHPOPMALUNOHHO-TENEKOMMYHUKAUMOHHON ceTn "MIHTepHeT".
WHopmaumio o npogasue (McnonHUTENe) BNagenew, arperatopa Bnpase JA0OBECTU A0 CBeAEHWs NoTpebutenei nocpecTBoM
pasmeLLeHnsa Ha CBOMX canTe un (Mnn) cTpaHuue canTta B MHPOPMaLMOHHO-TENEKOMMYHUKALMOHHON ceTh "UHTEepHET" CCbINKK
Ha canT npogasua (MCNoNHUTENS) B MHPOPMALNOHHO-TENEKOMMYHUKALMOHHON ceTn "MIHTepHeT".

(MyHKT gononHuTenbHO BrNtoYveH ¢ 1 aHBaps 2019 roga PenepanbHbiM 3akoHOM OT 29 miond 2018 roga N 250-93 )

1_3. Mpopasey (McnonHutens) obsi3aH NPefoOCTaBWTL Bragenbly arperatopa M pasMecTUTb Ha CBOEM calTe B
MHPOPMALIMOHHO-TENEKOMMYHMKALMOHHON ceTu "VIHTepHeT" (npu ero Hanuyuu) OOCTOBEPHYK MHGOpmauuio o cebe,
yKka3aHHyl0 B NyHkTe 1_2 HacToswewn ctateu. B cnyvae, ecnn mmeloTca M3MeHeHMs B Takom uHdopmauumu, npogasel
(ncnonHuTenb) obsi3aH B TeYeHMEe OAHOro paboyero OHs C MOMEHTa BHECEHUsI B HEEe W3MEHEHWU coobwuTb BriagenbLy
arperatopa 06 3TMX M3MEHEHUSIX U pa3MecTUTb MX Ha CBOEM canTe B WH(OPMALMOHHO-TENEKOMMYHMKALNOHHON CeTu
"HTepHeT" (Npyn ero Hanuuum). Bnapeney arperatopa o6s3aH BHECTU 3TM M3MEHEHWss B MHOpMauMio O npofasue
(ncnonHuTene) B TedeHWe ofHOro paboyero OHSA, €Cnu pasMelleHVe yka3aHHOW MHOopMaumM OCYLLECTBISIETCS Ha canTe
BnagenbLa arperatopa u (Mnm) ero ctpaHuue camTta B MHPOPMaLMOHHO-TENEKOMMYHUKALMOHHON ceTh "MIHTepHeT".

(MyHKT gononHuTenbHO BKNtoYveH ¢ 1 aHBaps 2019 roga PenepanbHbiM 3akoHOM OT 29 miond 2018 roga N 250-93 )

2. Ecnum  BuO [OesTenbHoCTW, OCYLLECTBMSIEMblA  M3roTOBUTENEM  (MCNOfHMTENeM, NpoAaBLOM),  NOANEXUT
NNLEH3NPOBAHNIO N (MNN) UCNONHUTENDb MMEET roCyAapCTBEHHYIO aKKpeauMTaumio, 40 CBeAeHMs NoTpebuTens AomkHa ObiTb
aosefeHa nHpopMauus 0 BUAE OeSATENbHOCTU M3roTOBUTENS (MCMONHUTENS, NpoAaBua), HoMepe NUUEH3Mn 1 (M) Homepe
CBUOETENbCTBA O FOCYAapCTBEHHOW akKpeauTaumm, cpokax AeNCTBUS YKa3aHHbIX IMUEH3UN U (MNK) CBUAETENbCTBA, a Takke
UHgpopmMmaums o6 opraHe, BblAaBLUEM YKa3aHHble NMUEH3NI0 U (MnK) CBUAETENbCTBO (MYHKT B pedakuuv, BBEAEHHON B
penctene ¢ 29 oktabpsa 2006 roga PegepanbHbiM 3akoHOM OT 16 okTabpa 2006 roga N 160-®3, - cMm. npegblayLlyto
pefakumio).

3. VHdopmaumsa, npegycMoTpeHHass nyHkTamy 1 M 2 HacToswen crtaTbu, OOMKHa ObiTb gOBedeHa OO0 CBeAeHus
noTpebuTtenei Takke NPy OCyLLECTBNEHUM TOProBMK, ObITOBOrO M UHBLIX BUAOB OOCNYXMBaHUS NOTPebUTene BO BpEMEHHbIX
MOMeELLIEHUsIX, Ha sipMapkax, C JIOTKOB W B OPYrux cnydvasix, ecnv TOproensi, ObITOBOE W WHble BMAbl 0OCHYyXMBaHUS
noTpebuTenel ocyLLEeCTBAOTCS BHE NOCTOSIHHOIO MecTa HaxoXaeHus npoaasua (MCNosHMTenNs).

KomMmeHTapui kK ctatbe 9

CTATbA 10. UHO®OPMALIUA O TOBAPAX (PABOTAX, YCITYTAX)

1. UMsrotoButens (McnonHuTenb, npoaasel) o06si3aH CBOEBPEMEHHO NpeaocTaBnsATb NoTpebutento HeobXxooumyto
JO0CTOBEpPHYO MH(popMaumio o ToBapax (paboTtax, ycnyrax), obecneumBatoLLyo BO3MOXHOCTb MX NpaBuibHOro Bbibopa. Mo
oTaoenbHbIM  BuaaM ToBapoB (paboT, ycryr) nepeyeHb M Cnocobbl goBefeHWss uHdopMauum [o  noTpebutens
ycTaHasnuBatotca NpasutensctBom Poccuiickon ®enepaumn.

2. IHpopmaumsa o ToBapax (pabotax, ycnyrax) B 06s3aTensHOM Nopsake AOMKHA CoaepXaThb:

HanMMeHOBaHWE TEXHUYECKOro perfiamMmeHTa MM WHOe YCTaHOBMEHHOE 3akoHodaTenbcTBOM Poccumnckon depepauuun o
TEXHUYECKOM pPEerynmpoBaHumM U CBUAETENbLCTBYOLEe 006 06s3aTeNnbHOM NOATBEPXKAEHMN COOTBETCTBUS TOBapa 0003HaveHne
(ab3au B pegakumun, BBegeHHoun B aenctame ¢ 9 aHBaps 2005 roga ®epepanbHbiM 3akoHoM oT 21 aekabpsa 2004 roga N 171-
@3, - cM. NpeabiayLLyo pegakumio);

cBefeHnsi 06 OCHOBHbIX MOTPEBUTENbCKMX CBOWCTBax TOBapoB (paboT, ycryr), B OTHOLUEHWU MNPOAYKTOB MUTaHUS
CBe[leHNs 0 cocTase (B TOM Yucrie HauMeHOBaHME UCMOSb30BAHHBIX B MPOLECCE U3rOTOBIIEHMS NPOAYKTOB NUTaHNUSA MULLEBBLIX
[o6aBoK, BrMonorMyeckn akTUBHbIX 406aBOK, UHpOpMALIMS O HanMyMM B NPOAYKTaX MUTAHUSI KOMMOHEHTOB, MOMYYEHHbIX C
NPUMEHEHNEM FEHHO-MHXEHEPHO-MOANMULMPOBAHHbBIX OPraHN3MOB, B Cly4Yae, eCcriu CoaepXKaHue ykasaHHbIX OpraHn3mMoB B
TAKOM KOMIOHEHTE COCTaBnsieT Gonee [AeBATU OECATbIX MPOLEHTa), MNULLEBOW LIEHHOCTW, HasHaveHuu, 06 ycroBusix
NPUMEHEHUs] U XPaHEHUs NPOAYKTOB NWUTaHWs, O criocobax M3roTOBMEHUst roToBbIX Oniog, Bece (06beme), AaTe U MecTe
M3rOoTOBMNEHUS U YNAKOBKU (pacdacoBKM) NPOAYKTOB MUTaHWs, a Takke CBEAEHUS O MPOTUBOMOKA3aHUSX ANs UX NPUMEHEHWS!
npy oTAenbHbIXx 3aboneBaHusx. [lepeyeHb ToBapoB (paboT, ycnyr), MHdopmauusi O KOTOpbIX AOMKHa codepXkaTb
NpoTUBOMNOKa3aHUsa ANs WX MNPUMEHEHUs Npu OTAENbHbIX 3aboneBaHusx, yTBepxpaetcs [lpaBuTenscTBoM Poccuiickoin
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O 3awumTe npaB notpebutenei (B pegakuun ®enepanbHoro 3akoHa ot 9 siHBaps 1996 roga N 2-®3) (c nsmeHeHUsMM Ha 22 Ctpanuua 10
nekabps 2020 roga)
BakoH P® om 07 ¢bespanss 1992 e. Ne 2300-1

depepauun (ab3ay B pegakunm, BBeaeHHon B gencteme ¢ 9 aHBapsa 2005 roga deaepanbHbiM 3akoHOM 0T 21 aekabps 2004
roga N 171-03; gononHeH ¢ 12 pgekabpsi 2007 roga ®enepanbHbiM 3akoHOM OT 25 okTs6ps 2007 roga N 234-03 - cwm.

npeablayulyo peaakumio);

LeHy B pybnsx n ycrosusi npuobpeteHns ToBapoBs (paboT, ycnyr), B TOM YMcCie npu onnaTe ToBapoB (paboT, ycnyr) yepes
onpegeneHHoe BpeMs nocne ux nepegadv (BbIMOMHEHWS, Oka3aHus) noTpebuTento, NOMHYI0 CyMMy, NoAnexallylo Bbinnare
notpeduTtenem, n rpacdmk noraeHnst 3TON CyMMBbI;

(A63au B pepakummn, BBegeHHon B genctene ¢ 1 uona 2014 roga PenepanbHbiM 3akoHoM oT 21 nekabps 2013 roga N
363-93. - CM. NpeabliayLiyio peaakLmio)

rapaHTUNHbIA CPOK, €Cnn OH YycTaHoBneH (abs3ay B pepakuum, BBeAeHHOM B pgencteme ¢ 21 pgekabpsa 1999 roga
depepanbHbiM 3akoHOM OT 17 gekabpst 1999 roga N 212-93, - cM. npeabiayLlyo pegakumio);

npaeuna u ycrnosus adpekTMBHOro 1 6e3onacHoro ncnonb3oBaHMs ToBapos (paboT, ycnyr);

nHpopmaumo 06 3HepreTudeckon 3pEEKTUBHOCTU TOBApOB, B OTHOLLUEHMM KOTOPLIX TpebGoBaHME O HanmMuuM Takown
nHdopMaLMn onpeaeneHo B COOTBETCTBMU C 3aKOHOOATENbCTBOM 06 aHeprocbepexeHMn 1 O NOBbLILLEHUN 3HEepreTU4ecKomn
apbekTnBHOCTU (ab3aL, 4ONONHUTENBHO BKITHOYEH € 27 HOs6psa 2009 roga PenepanbHbiv 3akoHOM OT 23 Hos6psa 2009 roga N
261-93);

AbG3aubl ceabMon - TpMHaguaTbii Npeabiaywen pegakumm ¢ 27 Hosbpsa 2009 roga cumMTaroTca COOTBETCTBEHHO ab3auamu
BOCbMbIM - YETbIPHaALATLIM HacTosILLEN pegakunm - PegepanbHblvi 3akoH OT 23 Hos6psa 2009 rona N 261-93.

CPOK Cny0bl UNn CPoK rogHOCTN ToBapOB (paboT), YCTaHOBMNEHHLIN B COOTBETCTBUM C HACTOALIMM 3aKOHOM, a Takke
CBefeHVs1 0 HeobXoAMMbIX OEWCTBUSIX MOTPEOUTENs MO UCTEYEHWMM YyKa3aHHbIX CPOKOB W BO3MOXHbLIX MOCNEACTBUSX MpU
HEBLINONHEHNN TakUX OEWCTBMIA, ecnu ToBapbl (paboTbl) MO UCTEYEHUU YKa3aHHbIX CPOKOB MPEACTaBMSOT ONACHOCTb Afs
XKM3HW, 300POBbS U UMYLLECTBA NOTPEOUTENS UMK CTAHOBATCA HENPUrOAHLIMU AN UCMOMb30BaHMS MO HAa3HAYEHMUIO;

agpec (MecTto HaxoxaeHus), bMpMeHHoe HanmmeHOBaHWe (HaMMeHOBaHWME) U3roTOBUTENS (UCMONMHUTENS, npogasua),
YMNOSTHOMOYEHHON OpraHu3auuM Wnu  ynosIHOMOYEHHOrO WHAMBUAYaNbHOrO nNpeanpuHumartens, umnoptepa (abs3ay B
penakumu, BBeaeHHon B gencteue ¢ 12 nekabps 2007 roga PepgepanbHbiM 3akoHOM OT 25 okTsiopsa 2007 roga N 234-93, - cm.
npeapblayLLYio peaakuuio);

AG3aL, BOCbMOW NyHKTa 2 HAcCTOALLEN cTaTbM B YacTu AOBeAeHNs1 40 noTpebuTtens nHgpopmaumm o6 umnopTepe BCTYNuI B
cuny ¢ 30 mapta 2005 roga (N0 uctevyeHun AeBsiHOCTa AHEW nocne AHsa oduumansHoro onyonukosaHus denepansHoro
3aKkoHa oT 21 nekabpsa 2004 roga N 171-93) - ctaTtbs 2 PegepanbHoro 3akoHa ot 21 gekabpsa 2004 roga N 171-93.

NMHpopmMaumio 06 06s3aTenbHOM NOATBEPXKAEHUN COOTBETCTBUSA TOBAPOB (paboT, ycnyr), ykasaHHbIX B NyHKTe 4 cTatbu 7
HacToswero 3akoHa (ab3ay B pedakumu, BBegeHHow B genctBue ¢ 21 gekabps 1999 roga denepanbHbiM 3akoHOM OT 17
nekabpsa 1999 roga N 212-93, - cM. npeablayLLyio pedakumio);

MHbopMaumIo 0 NpaBuMax NPoaaXn TOBapoB (BbINOSIHEHWST paboT, Oka3aHus YCnyr);

yKasaHne Ha KOHKpeTHOe Nnunuo, koTopoe ByaeT BbINONHATL paboTy (OkasbiBaTb yCnyry), U MHOPMALMIO O HEM, ECIN 3TO
nMeeT 3HadeHMe, ncxoas W3 xapakrtepa pabotbl (ycnyru) (ab3au gononHutenbHo BknodeH ¢ 21 agekabpsa 1999 ropa
depepanbHbiM 3akoHOM OT 17 gekabpst 1999 roga N 212-93);

ykazaHMe Ha ucrnonb3oBaHWe ¢oHOorpamMm Mpu OKasaHWM pasBriekaTesibHbIX YCIyr WUCMONMHUTENSAMU My3blKanbHbIX
npouseegeHuii (ab3aw 4oNonHUTENbHO BKNtoYeH ¢ 21 aekabps 1999 roga deaepanbHbiM 3akoHOM oT 17 gekabps 1999 roga N
212-93).

AbG3aL ognHHaguaTbi Npeablaywen pegakumm ¢ 21 gekabps 1999 roga cuntaetcs absauem TpuHaguaTbiM HacTosILEN
penakumm - degepanbHbivi 3aKoH OT 17 gekabpst 1999 roga N 212-93.

Ecnn npuobpeTtaembiin noTpedbutenem ToBap Obin B ynoTpebneHnn mnm B HEM YCTPaHSNCA HeQoCTaToK (HegocTaTku),
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BakoH P® om 07 ¢bespanss 1992 e. Ne 2300-1

noTpeduTento gomkHa ObITb NpeaocTaBneHa MHpopmaums o6 aTom.

3. WHdopmMauus, npeaycMoTpeHHast MyHKTOM 2 HacTosien cTaTbM, AOBOAMTCS [0 CBeAeHust notpebutenen B
TEXHUYECKOM JOKYMeHTauuuW, npunaraeMon kK Toeapam (paboTtam, ycryram), Ha 3TUKeTKaX, MapKUPOBKOM UM MHBIM CNOCo6oM,
NPUHATBIM ANs1 OTAENbHbLIX BUAOB ToBapoB (pabot, ycnyr). MHdopmaums o6 obaszaTtensHOM NoaTBEPXKAEHUM COOTBETCTBUS
TOBapoOB NpeacTaBnsieTcs B nopsiake M cnocobamu, KOTopble YCTaHOBMEHbl 3akoHoaaTenbCTBOM Poccuiickon depepaumm o
TEXHUYECKOM PerynmpoBaHnu1, 1 BKIOYaeT B cebsl cBeeHNss 0 HoMepe AOKYMeEHTa, NOATBEP)KAAIOLLEro Takoe COOTBETCTBME,
O CpoKe ero gencteus n o6 opraHusaumm, ero Bolgasluen (ab3ay B pegakumm, BBegeHHon B genctene ¢ 9 sHeaps 2005 roga
depepanbHbiM 3akoHOM oT 21 gekabpst 2004 roga N 171-93, - cM. npeabiayLlyo pegakumio).

A63ay ytpatmn cuny ¢ 9 aHeapsa 2005 roga - PepepanbHbin 3akoH oT 21 gekabps 2004 roga N 171-903. - Cwm.
npeablayLyo pegakumio.

KommeHTapum k ctatbe 10

CTATbA 11. PEXXUM PABOTbI MPOOABLIA (MCMONHUTENA)

1. Pexxum paboTbl rocyaapCTBEHHbIX, MyHULUNAMbHbIX OpraHM3auuin TOProenun, 6bITOBOIO N MHBIX BUOOB OBCNYXMBaHNS
notpebuTtenen yctaHaBnNMBaeTCs MO peLUeHW0 COOTBETCTBEHHO OPraHOB WUCMOMHWUTENbHOW BRacTtn cyGbekTtoB Poccuiickon
denepauunn n opraHoB MECTHOIO CaMoyrpaBreHus.

2. Pexum pa6OTbI OpFaHVI3aLI,VII7I, OoCyLleCTBNALWNX OeATENIbHOCTbL B cdaepax TOProBeoro, ObITOBOrO N MHbLIX BUOOB
O6Cﬂy)KVIBaHI/I$| r|0Tpe6|/1Tene|71 N He yKa3aHHbIX B NMyHKTe 1 HacTosILen cTaTby, a Takke nHansnayarnbHbIX npep,anHmmaTeneVl

yCTaHaBIIMBaeTCA MU CaMOCTOATESIbHO.

3. Pexxum paboTbl npopgaBua (MCNOMHMTENSA) AOBOAUTCA OO0 CBedeHus noTpebutene M [OIMKEH COOTBETCTBOBATb
YCTaHOBIIEHHOMY.

KommeHTapuii K ctatbe 11

CTATbA 12. OTBETCTBEHHOCTb U3rOTOBUTENA (MCNONMHUTENA, NPOLOABLA, BJIAQEJIbLIA
ATPEFATOPA) 3A HEHAONEXALLYHO MHO®OPMALIMIO O TOBAPE (PABOTE, YCIYTE)

(HanmeHoBaHue B pefakumuy, BBeAeHHON B aencteue ¢ 9 sHeaps 2005 roga ®enepanbHbiM 3akoHOM oT 21 aekabpsi 2004 ropa
N 171-03; B pegakumm, BBegeHHon B gencrame ¢ 1 aHBaps 2019 roga PegepanbHbiM 3akoHom oT 29 uionsg 2018 roga N 250-
D3. - Cm. npeablayLiyio peaakum)

1. Ecrnu notpebuTtento He npegocTaBrieHa BO3MOXHOCTb He3aMeaNMUTENbHO MOMyyYuTb MpU 3aKiYeHUM LOroBopa
uHdpopmaumio o ToBape (paboTe, ycnyre), oH BrnpaBe notpeboBaTb OT npodaBua (MCMONMHUTENS) BO3MELLEHUS YObITKOB,
NPUYMHEHHBIX HEOBOCHOBAHHbLIM YKIMOHEHWEM OT 3aKIYEeHWst LOroBopa, a €Cnv [OroBOp 3aKMYeH, B pa3yMHbIA CPOK
OTKasaTbCs OT ero UCMofHeHuWst 1 notpeboBaTe BO3BpaTa YNiayeHHOW 3a TOBAp CyMMbl M BO3MELLEHWUst OpYrux yObITKOB
(ab3au B pegakumu, BBefeHHoM B fenctame ¢ 9 aHBapsa 2005 roga PenepanbHbiM 3akoHoM oT 21 aekabps 2004 roga N 171-
®3, - cM. NpeabioyLLy0 pefakumio).

Mpu oTkase OT UCMOMHEeHWUs AoroBopa noTpebutens 00s3aH BO3BpaTUTb ToBap (pesynsrat paboTbl, YCryru, ecnu 3ato
BO3MOXHO MO WX XapakTepy) npogasuy (McnomnHuTtento) (absau B pedakumu, BBegeHHou B gencteue ¢ 9 aueapsa 2005 roga
depnepanbHbIM 3akoHOM oT 21 aekabps 2004 roga N 171-D3, - cMm. NpeaplayLLyo peaakumio).

(MyHKT B pegakumun, BBeAEHHOMW B Aencteue ¢ 21 aekabps 1999 rona depepanbHbiM 3akoHOM OT 17 aekabps 1999 roga N
212-93, - cM. NpeabioyLLyo pefakuumio)

2. Npopaasel (MCNonHUTENB), HE NMPEAOCTaBMBLLMI NMOKYNaTEN NOMHOM U AOCTOBEPHOW MHGOPMaLmMmn o ToBape (paboTe,
ycnyre), HeceT OTBETCTBEHHOCTb, MPeyCMOTPEHHYI0 NyHKTamu 1-4 ctatbu 18 vnu nyHkToMm 1 cTtathun 29 HacToswero 3akoHa,
3a HefocTaTku ToBapa (paboTbl, yCcnyru), BO3HMKLLME MOCIEe ero nepegavv notpebutento BCNeACTBME OTCYTCTBUS Y HErO
Takon nHdopmMaLumn (MyHKT AONOMHUTENBHO BKIYeH ¢ 21 aekabps 1999 roga ®eaepanbHbiM 3akoHOM OT 17 gekabps 1999
roga N 212-93).

2 1. Bnagenev arperaTtopa, npegocTtaBvBLUMIA NOTPEOUTENO HELOCTOBEPHYK UMM HEMOMHYH MHOopMauulo o ToBape
(ycnyre) unu npogaBue (UCMONHUTENE), HAa OCHOBAHUWM KOTOPOW MoTpebutenem Obin 3akmoveH [OroBOp KyMnM-npoaaxu
(moroBop BO3ME34HOrO OKasaHWsl ycnyr) ¢ nNpodaBuUoM (MCMOSMHMTENEM), HeCeT OTBETCTBEHHOCTb 3@ YObITKM, NPUYMHEHHbIE
noTpebuTento BcrieacTBMe NpegocTaBneHns eMy Takon MHopMaLmni.

Ecnn nHoe He npedycMOTPEHO cornalleHnem Mexay Briafenblem arperatopa W npoAaBuLoOM (MCMOMHUTENEM) UMK He
BbITEKAEeT M3 CyLLeCcTBa OTHOLUEHWUIA MeXay HUMW, OTBETCTBEHHOCTb 3a MCMOMTHEHUE [OroBopa, 3aKM4YeHHOro notTpedutenem

[okymeHT coxpaHeH ¢ noptana docs.cntd.ru — anekTpoHHoro oHaa us 6onee 25 000 000 HopMaTMBHO-NPABOBLIX Y HOPMATUBHO-TEXHUYECKUX
[OKYMEHTOB


http://docs.cntd.ru/document/420229633#7DS0KC
http://docs.cntd.ru/document/420229633#7DU0KC
http://docs.cntd.ru/document/550773124#7DE0K8
http://docs.cntd.ru/document/542639279#8PS0M2
http://docs.cntd.ru/document/9005388#7E80KF
http://docs.cntd.ru/document/9005388#7EE0KI
http://docs.cntd.ru/document/9005388#8P60LT
http://docs.cntd.ru/

O 3awumTe npaB notpebutenei (B pegakuun ®enepanbHoro 3akoHa ot 9 siHBaps 1996 roga N 2-®3) (c nsmeHeHUsMM Ha 22 CTtpanuua 12
nekabps 2020 roga)
BakoH P® om 07 ¢bespanss 1992 e. Ne 2300-1

C NPOAAaBLOM (MCMOMHUTENEM) Ha OCHOBaHUWM MpeAoCTaBlIEHHON BrajenbLleM arperatopa MHdopMauum o ToBape (ycnyre)
UnM npofasue (MCMONHWUTENE), a Takke 3a cobnogeHue npaB MNoTpebuTenewn, HapylleHHbIX B pesynbraTe nepegaydu
noTpebuTento ToBapa (ycnyrv) HeHagnexallero kadyectsa U obMeHa HeNpoJOBONbLCTBEHHOIO TOBapa Haanexallero kayecTasa
Ha aHanoruyHeI ToBap, HeceT NpoAaseLl, (UCMOMHUTENb).

Bnapenew arperatopa He HeCET OTBETCTBEHHOCTb 3a YObITKMA, NPUYMHEHHbIE NOTPEOMTENIO BCNEeaCTBUE NPefoCTaBleHNs
eMy HeJOCTOBEpPHOW WK HEMOMHOW uHcopmauMn o ToBape (ycnyre), B criyyae, ecnu Bragenew, arperatopa He U3MeHsieT
nHbopmaumio o ToBape (ycnyre), NpefoCTaBMNeHHY MpoAaBLOM (MCMOMHUTENEM) M COAepXallylocs B NpeariokeHun o
3aKMYEHUN LOroBoOpa Kynnm-npoaaxu (4oroBopa BO3ME3LHOro okasaHus yCryr).

(MyHKT gononHUTenbHO BrNtoYveH ¢ 1 aHBaps 2019 roga PenepanbHbiM 3akoHOM OT 29 miond 2018 roga N 250-93 )

2_2. MNoTtpebutenb BnpaBe nNpefbsiBUTb TpeboBaHWe K Brnagenbly arperatopa O BO3BpaTe CyMMbl NPOU3BEAEHHOW UM
npedBapuTenbHOW onnatel ToBapa (ycnyrv). Bnageney arperatopa Bo3BpallaeT CymMMy MOfyYeHHON UM npeaBapuTenbHOn
onnaTel ToBapa (ycnyru) B Te4eHve AecaTh KaneHaapHblX AHEN CO OHS NpeabsiBreHns notpedbutenem Takoro TpeboBaHusi npu
OOHOBPEMEHHOM HanM4Mu cregyroLmx yCrnoBuii:

ToBap (ycnyra), B OTHOLUEHWM KOTOPOro noTpebutenem BHeceHa npegBapuTenbHas onnata Ha OaHKoBCKWMA cyeT
BragenbLa arperatopa, He nepefaH noTpebuTento B CpPok (ycnyra He okasaHa B CpPOK);

noTpebuTens Hanpaswun npogasuy (MCnonHUTEN0) yBedomrieHme o6 oTkase OT UCMOMHEHWs AOroBopa Kynnu-npogaxm
(moroBopa BO3MEe3HOrO OKa3aHWsi YCryr) B CBsi3W C HapyLleHMeM NpoaaBuUOM (UchonHuTenem) obsizatenbcTBa nepepatb
ToBap (oKasaTb yCryry) B yCTaHOBIEHHBIN CPOK.

Hapsigy ¢ TpeboBaHueM o Bo3BpaTe CyMMbl NpeaBapuTenbHOM onnatbl ToBapa (ycnyru) noTpebuTtens HanpaensieT
BragenbLy arperatopa NoATBEPXAEHWE HamnpaBreHus npogasuy (MCMOMHUTENIO) yBeOOMIEHNs 06 OTKa3e OT UCMONHEHUS
AoroBopa Kynnu-npofaxw (4orosopa BO3ME34HOr0 OKa3aHus ycnyr).

Ecnn vHoe He npegycMOTPEHO YCMOBMSIMM MOMb30BATENbCKOrO UMM MHOTO cornalleHusl noTpebutens ¢ Bragenbuem
arperatopa, yBedoMrieHve npogasuy (McnonHuTento) o6 oTkase OT WCMOSIHEHWUS OOroBopa Kynnu-npofaxu (Zoroeopa
BO3ME3[HOro OKasaHusa ycnyr) MoXeT OblTb HanpaBneHo Bnafernblly arperaTopa, KOTopbli 06s3aH HanpaBWTb ero npoaasLy
(ncnonHutento).

(MyHKT gononHuTenbHO BrNtoYveH ¢ 1 aHBaps 2019 roga PenepanbHbiM 3akoHOM OT 29 miond 2018 roga N 250-93 )

2_3. B cnyvae, ykazaHHOM B MyHKTe 2_2 HacTosiLeW crtaTbW, Briageney arperatopa BnpaBe OTKa3aTb NoTpebuTentio B
BO3BpaTe CyMMbl NpeABapuTenbHOW onnaTel ToBapa (ycrnyru) npu nony4eHum ot npogasua (MCMOMHUTENS) NOATBEPXKAEHMUS
NpUHATMA NoTpebuTenem ToBapa (OKa3aHWst yCryru) npu ycrioBUW, YTO KOMWUS Takoro MoATBepXAeHust Obina HanpaBneHa
BragenbLem arperatopa notpebuTento B Te4eHue OecATU KaneHdapHbIX OHEW CO AHS MofyyYyeHusl BNagenblemM arperatopa
TpeboBaHMs O BO3BpaTe CyMMbl MpeaBapuTenbHOM onnaTel ToBapa (ycnyrn). B cnyvae Hecormacusi notpebutens c
npeacTaBneHHbIMM  BRadenbLeM arperatopa [okasaTenbCTBamu MNPUHSATUS noTpebuTeneM ToBapa (OkasaHus yCnyru)
noTpebutens BnpaBe TpeboBaTb BO3BpaTa CyMMbl MPOWM3BEOEHHOW WM NpeABapwuTeNnbHOM onnatbl ToBapa (ycnyru) B
cynebHom nopsiake.

(MyHKT gononHuTenbHO BrNtoYveH ¢ 1 aHBaps 2019 roga PenepanbHbiM 3akoHOM OT 29 miond 2018 roga N 250-93 )

3. Mpu NpuunHeHUn Bpeaa Xn3Hu, 30OPOBbLI0 U UMYLLECTBY NOTPebUTENSI BCNEACTBME HENPELOCTaBMNEHNUS eMy NMOMHOW U
[OCTOBEPHOM MHopMaumm o ToBape (paboTte, ycnyre) notpebutens BrnpasBe noTpeboBaTb BO3MELLEHMS Takoro Bpeda B
nopsiake, NpefycMOTPeHHOM cTatben 14 HacTosiero 3akoHa, B TOM YMCIe MOSIHOTO BO3MELLEHNSA YObITKOB, NMPUYUHEHHbIX
NpUPOAHbIM 0ObeKkTaM, HaxogAawMmMcs B COBCTBEHHOCTU (BNageHuu) noTpebutensi (NyHKT OOMNOMHUTENbHO BKOYEH € 21
nekabpsa 1999 roga PepepanbHbiM 3akoHOM OT 17 gekabps 1999 roga N 212-93).

MyHKT 2 npegblaywen pegakuumn ¢ 21 gekabps 1999 roga cumMtaeTca NyHKTOM 4 HacTosilwen pegakuun - deaepanbHbli
3aKkoH OT 17 gekabps 1999 roga N 212-93.

4. Mpu paccmoTpeHun TpebBoBaHWin NOTPEBUTENS O BO3MELLEHWM YBLITKOB, MNPUYMHEHHBLIX HEOOCTOBEpPHOW Wiu
HeJOCTaTO4HO NOSHOM MHdpopMaLmelt o ToBape (paboTe, ycnyre), HeOGXOANMO UCXOAUTb U3 NPeAnonoXeHUs 06 OTCYTCTBUN Y
noTpebuTens cneuvanbHbIX NO3HAHWIN O CBOMCTBAX U XapakTepucTvkax ToBapa (paGoTbl, ycnyru).

KomMmeHTapum k ctatbe 12

CTATbA 13. OTBETCTBEHHOCTb U3rOTOBUTENSA (MUCMONHUTENSA, NPOAABLA, YNOJTHOMOYEHHOW
OPTAHU3ALUM NITU YNONTHOMOYEHHOIO MHOAMBUAYAIIBHOIO NPEANPUHUMATENA, UMNOPTEPA) 3A
HAPYLWEHUWE NPAB NOTPEBUTEJEN

(HanmeHOBaHWe B pefakumu, BBeaeHHon B gericteue ¢ 9 aHeapsa 2005 roga ®enepanbHbiM 3akoHoM oT 21 aekabpsa 2004 roga
N 171-®3, - cM. npeabIayLLyo peaakLmio)
1. 3a HapyweHne npaB noTpedbuTenen M3roToBUTENb (MCMOMHUTEMb, NPOAAaBEL, YNONIHOMOYEHHAsi OpraHu3auust unm
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nekabps 2020 roga)
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YMNONHOMOYEHHbI WHAMBUAYANbHbLIA NpeanpuHUMaTesb, MMNopTep) HeCeT OTBETCTBEHHOCTb, MPeayCMOTPEHHYHO 3aKOHOM
UnNn 0OroBopoM (NyHKT B pedakuun, BBegeHHoW B genctBue ¢ 9 sHBaps 2005 roga PepepanbHbiM 3akoHOM OT 21 gekabps
2004 roga N 171-3, - cM. NpeabiayLLyo pegakumto).

2. Ecnu nHoe He yCTaHOBMEHO 3aKOHOM, YObITKMA, NPUYMHEHHBbIE NOTPEOUTENID, NOANEXAT BO3MELLEHUIO B MOSHOW CyMMe
CBEpPX HEYCTOWKM (NeHn), yCTAaHOBMEHHOW 3aKOHOM UK AOroBOpOoM (MYHKT B pedakumu, BBeAeHHOW B gencrtene ¢ 21 gekabpsi
1999 roga ®epepanbHbiM 3akoHOM OT 17 aekabpsa 1999 roga N 212-93, - cM. npeablayLLyo peaakumio).

3. YnnaTta HeycTomku (nNeHn) nm BO3MeLLeHME YObITKOB He OCBODOXOAKT W3roTOBUTENSA (MCMONMHUTENS, NpodaBua,
YMNOSTHOMOYEHHYO OpraHu3aumio Unn YNoriHOMOYEHHOro WHAMBMAYANbHOTO npeanpuHUMaTensi, MMrnopTepa) OT MCMONHEHUS
BO3MOXEHHbIX Ha HEro 06s3aTenbCTB B HAType nepef notpebutenem (MyHKT B pegakumy, BBEAEHHON B AelcTBUE C 9 sHBaps
2005 roga ®egepanbHbiM 3akoHOM OT 21 aekabps 2004 roga N 171-03, - cMm. NpeablayLLyto peaakumio).

4. WNsrotoButenb (MCMONHWUTENb, NPOAaBeL, YMNOSHOMOYEHHasi opraHvM3aumst UM YNorHOMOYEHHbIN WHAMBUAYANbHBIN
npeanpuHUmaresb, UMMNopTep) ocBobOXaaeTcs OT OTBETCTBEHHOCTU 3a HeUCTONHeHe 0653aTenbCTB UK 3a HeHaaexallee
MCMNonHeHne o00653aTenbCTB, €CNU [OKaXeT, 4YTO HeucrnoriHeHue o00A3aTenbCTB UMM WX HeHaanexallee WCNonHeHne
NMpon3oLWNo BCReACTBME HEMNPEeodosIMMON CUMbl, @ Takke MO WHbIM OCHOBAaHMSAM, MPeayCMOTPEHHbIM 3aKOHOM (MYHKT B
penakumu, BBeAeHHOM B aencteme ¢ 21 gekadbpsa 1999 roga deapepanbHbiM 3akoHOM OT 17 aekabps 1999 roga N 212-93, B
penakumu, BBegeHHon B aencrtene ¢ 9 saHeapsa 2005 roga PeaepanbHbiM 3akoHOM oT 21 gekabpsa 2004 roga N 171-03, - cwm.
npeablayLUyto peaakumio).

5. TpeboBaHuns noTpebutenss o6 ynnate HeycTOMKM (NeHu), NPeayCMOTPEHHOW 3aKOHOM WM OOrOBOPOM, noanexar
YOOBNETBOPEHUIO U3rOTOBUTENEM (MCMOSHMTENEM, NPOAaBLOM, YMNONHOMOYEHHOW oOpraHu3auuen Wnu YrnorHOMOYEHHbIM
UHAMBMAYarnbHLIM NpearnpuHUMaTenem, UMNopTepoM) B Ao0OpoBonbHOM nopsiake (MYHKT B pedakuun, BBeAEHHOW B AeCTBUe
¢ 21 pekabps 1999 roga PenepanbHbIM 3akoHOM OT 17 aekabps 1999 roga N 212-93; B peaakumm, BBEAEHHON B 4ENCTBUE C
9 aHBaps 2005 roga ®enepanbHbiM 3akoHOM OT 21 aekabps 2004 roga N 171-93, - cM. npeablayLLyio peaakumio).

6. Mpn yooBneTBOpeHnn cyaoM TpebGoBaHWI NOTPedbuTens, yCTaHOBMNEHHbLIX 3aKOHOM, CyA B3bICKMBAET C M3rOTOBUTENS
(ncnonHuTensi, npogasua, YMNOMHOMOYEHHOW OpraHvM3auuM WunvM YnosIHOMOYEHHOrO WHAMBUAYANbHOrO npeanpuHMmaTens,
nmnopTtepa) 3a HecobnogeHne B JOOPOBOMBLHOM MopsaKke yooOBNETBOPEHWUs TpeboBaHMI NoTpebuTens wrpad B pasmepe
NATbAECAT MNPOLEHTOB OT CYMMbI, MPUCYXAEHHOW CyOM B Monb3y noTpebutens (ab3ay B peaakummn, BBEAEHHOW B AENCTBUE C
9 aHBaps 2005 roga ®enepanbHbiM 3akoHOM OT 21 aekabps 2004 roga N 171-03, - cM. npeablayLUyio peaakumio).

Ecnn c 3asBneHvem B 3awmty npaB noTpebuTens BbICTynawT o6LIeCTBEHHble oObeauHeHusa notpeduTtenen (ux
accouuaumm, Ccoto3bl) UM opraHbl MECTHOrO CaMOYrMpaBreHusl, NATbOECAT MNPOLEHTOB CyMMbl B3bICKaHHOrO LiTpada

NnepeyncrnaiTCs ykasaHHbIM 06beaAnHEHUSAM (MX accoumaumsam, coo3am) UM opraHam.

KommeHTapum k ctatbe 13

CTATbS 14. UMYLLECTBEHHASA OTBETCTBEHHOCTb 3A BPE[, NPUYUHEHHbIVN BCNEOCTBMUE
HEOOCTATKOB TOBAPA (PABOTbI, YCITYTN)

1. Bpea, nNPUYMHEHHBLIR KW3HW, 300POBBD UMM MMYLLECTBY NOTpebutenss BCMEACTBUE  KOHCTPYKTMBHbIX,
NPOU3BOACTBEHHLIX, PELENnTYPHbIX UMM MHbIX HeAoCTaTkoB ToBapa (paboTbl, ycrnyru), NoAneXuT BO3MELLEHWIO B MONTHOM
obbeme.

2. MpaBo TpeboBaTb BO3MELLEHNS Bpeaa, MPUYUHEHHOIO BCNEACTBUE HeJOCTaTKOB ToBapa (paboTbl, ycryru), npusHaeTcst
3a No6bIM NoTepneBLUNM HE3aBUCUMO OT TOTO, COCTOSIN OH B [JOrOBOPHbLIX OTHOLUEHUSX C NMPOAABLOM (MCMOMHMUTENeM) Unm
HeT.

3. Bpea, NpUyMHEHHbI X13HW, 300POBLI0 UMM MUMYLLLECTBY NOTPEGUTENS, NOASEXMT BO3MELLEHUIO, €CIN Bpesd NPUYMHEH B
TeyeHne YCTaHOBIEHHOIO CpoKa CNyXGbl UMM Cpoka roAHOCTM ToBapa (paboThi).

Ecnun Ha ToBap (pe3ynbraT paboTbl) 4OMKEH ObITb YCTAaHOBMNEH B COOTBETCTBUM C NyHKTaMu 2, 4 ctatbn 5 HacTosLlero
3akoHa cpok cryxObl UMM CPOK FOAHOCTU, HO OH He yCTaHOBMeEH, NMBo noTpebutento He Gbina nNpegocTaBrieHa MofHas u
JOCToBepHasi MHopMaumusi 0 cCpoke cnyxbbl UNM cpoke rogHocTu, nuMbo noTpebutens He ObiN NpouHopMMpoBaH O
HeobX04MMBIX AEeNCTBUAX MO UCTEHEHUN CPoKa CMYXObl NN CPOKa FOAHOCTU U BO3MOXHbIX MOCNEACTBUAX MPU HEBBINOIHEHWUN
yKasaHHbIX AeNcTBUiA, nubo ToBap (pe3ynerat paboTbl) MO UCTEYEHUM STUX CPOKOB MPEACTaBISET OMNACHOCTb AN XU3HW U
300pOBbsi, BPeA MOAMEXWUT BO3MELLEHWNIO HE3aBWCMMO OT BPEMEHW €ro NpuuMHeHuWs (absauy B pepakuuy, BBEAEHHOW B
penctene ¢ 21 pekabpsa 1999 ropa dPepepanbHbiM 3akoHOM OT 17 gekabps 1999 roga N 212-93, - cM. npeabigyLuyto
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pegakumio).

Ecnu B cooTBeTCTBMM C NyHKTOM 1 cTatbu 5 HacTosiwero 3akoHa U3roToBUTENb (MCMOMHUTENB) HE YCTaHOBWUI Ha TOBap
(paboTy) cpok cnyx0bbl, Bped NoAMNeXuT BO3MELLEHMIO B Cllyvae ero NpUYMHEHUs B TEYEHUE OeCATU NEeT Co OHA nepeaaydu
ToBapa (paboTbl) NOTPebuTento, a ecnu AeHb Nepegayn ycTaHoBUTb HEBO3MOXHO, C AaTbl M3rOTOBIIEHNSI TOBapa (OKOHYaHWSA
BbINOSIHEHUST PABOTHI).

Bpea, NpVYMHEHHbI BCeaCTBYe HeAOCTaTKOB ToBapa, NOANEXUT BO3MELLEHUIO NPOAAaBLOM MM U3rOTOBUTENEM ToBapa
Mo BbIGOPY NoTepneBsLLEro.

Bpe/J,, NPUYNHEHHBIM BCNeaCcTBME HE40CTaTKOB pa60TbI unn ycnyrun, noanexmt Bo3MeLLEHUO NCNOJTHUTENEM.

4. WNsrotoBuTtenb (MCI'IOJ'IHI/ITeJ'lb) HeceT OTBETCTBEHHOCTb 3a Bpefd, MPUYUMHEHHbIN XWU3HW, 300POBbI0 UMN UMYLLECTBY
I'IOTpe6MTeJ'IFI B CBA3M C uUcnosnb3oBaHMeEM mMaTepuanos, 060pyLI,OBaHMFI, MHCTPYMEHTOB U UHbIX CpPencCTB, HeobxoaumbIX Ans
npoun3ssoactea TOBapoB (BbII'IOJ'lHeHMH pa60T, OKa3aHuA ycnyr), He3aBMUCUMMO OT TOro, no3BOSiAs&l ypOoBeHb HaAy4HbIX W”
TEXHUYECKNX 3HAaHUN BbISIBUTb MX OCOOblE CBOMCTBA UMK HET.

5. W3rotoBuTenb (McnonHuTens, Npogasel) ocBobOXAaeTcss OT OTBETCTBEHHOCTU, €CNU LAOKaXeT, YTO Bped MPUYMHEH
BCNeACTBUE HENPEOAONUMON CUMbl UMW HapyLLeHUst NoTpebuTenemM yCcTaHOBIEHHbIX NPaBUI UCNOMb30BaHUS, XpaHEeHUs Unu
TPaHCNOPTUPOBKM ToBapa (paboThl, ycnyru).

KommeHTapum k ctatbe 14

CTATbA 15. KOMMEHCALNA MOPAJIbHOIO BPEA

MopanbHbIi Bpea, NPUYUHEHHBIN NOTPebuTento BCNeacTBUE HapyLleHWs uarotoBuTenem (MCnonHUTenem, nNpoaasLoM,
YNOMHOMOYEHHOW OpraHvsauven wunm YnorIHOMOYEHHbIM WHAMBUAYaANbHbIM - NpeanpuHUMaTeneM, WMMNOPTEPOM) MpaB
noTpebuTens, NpeaycMOTPEHHbIX 3aKkoHaMK M NMpaBoBbIMU akTamun Poccuiickon degepauunun, perynmpyowumMm OTHOLEHUS B
obnactn 3awuTbl npaB noTpebutenen, NOANEXUT KOMMEHcauun NpUYUHUTENEM Bpeda MNpu HanuummM ero BuHbl. Pasmep
KOMMeHcaumMmM MoparnbHOro Bpeda onpefensietca CyaoM U He 3aBUMCUT OT pa3mMepa BO3MELLEHUS UMYLLEeCTBEHHOro Bpeaa
(ab3au pononHeH c 21 gekabpsa 1999 roga depepanbHbIM 3akoHOM OT 17 gekabpsa 1999 roga N 212-03; B pepakuum,
BBeAeHHoN B genctene ¢ 9 aHueapsa 2005 roga PepepanbHbiM 3akoHom OT 21 gekabpsa 2004 rogpa N 171-93, - cwm.
npeablayLLyto peaakumio).

KomneHcaums mopanbHOro Bpefa ocyLIeCTBSAETCA HE3aBUCMMO OT BO3MELLEHWUSI MMYLLIECTBEHHOIO BpeAa U NOHECEHHbIX
notpebutenem ybbITKOB.

KommeHTapuii kK ctatbe 15

CTATbA 16. HEQEACTBUTENIbHOCTb YCNOBU AOMOBOPA, YLLEMIAIOLLUX NMPABA NOTPEBUTENSA

1. YcnoBus [oroeopa, yuemrdwwne npasa I'IOTpe6VITeJ'IF| Nno CpaBHEHUIO C npasuamu, yCTaHOBJII€EHHbIMW 3aKOHaMU U
MHbIMX  NpPaBOBbIMKA  aKTaMu Poccuiickon CDeﬂ,epaLl,l/lVl B obnactu 3anTbl npaB n0Tpe6V|Tene|7|, NPU3HAKTCA
HeOeNCTBUTENbHLIMU.

Ecnn B pes3ynbrate NcnoyiHeHna 4orosopa, ywemndaLwlero npasa I'IOTpe6VITeJ'IF|, Y HEro BO3HUKIN y6bITKI/I, OHUM nognexart
BO3MELLEHUNIO n3rotoBmntenem (I/ICI'IOJ'IHI/ITeJ'IeM, I'IpO,D,aBLI,OM) B MOMHOM oObeme.

2. 3anpelwaeTcsa obycnoenueBate npuobpeTeHe ogHMX ToBapoB (paboT, ycryr) ob6s3aTenbHbIM NPUOBPETEHNEM MHbIX
ToBapoB (paboT, ycnyr). YObITkM, NPUYMHEHHbIE MOTPeOMTEN0 BCrNeACTBME HapyLUEHWUs ero npaBa Ha CBOOOAHbLINA BbIOOP
ToBapoB (paboT, ycnyr), BO3MELLATCA NPOAaBLOM (UCMOMHUTENEM) B NOMHOM obbeme.

3anpelyaeTtca obycnoBnueBaTtb yaoBneTBopeHne TpeboBaHnii notpebutenen, NnpeabaBNsSeMbiX B TeYEHME rapaHTUNHOTO
CpoOKa, yCINOBWAMMW, HE CBSI3aHHbIMW C HegocTaTkaMu ToBapoB (paboT, ycnyr) (ab3au QOMOMHUTENBHO BKIOYEH € 9 AHBaps
2005 ropa PegepanbHbiM 3akoHOM oT 21 gekabps 2004 roga N 171-93).

3. Mpopaaeel, (McnonHWUTEmNb) He BripaBe Ge3 cornacusi NoTpebuTens BbINOMHSATL AONOSHUTENbHbIE paboThl, ycryru 3a
nnaTy. MoTpebuTens BnpaBe OTKa3aTbCA OT ONMaTthl TakMx paboT (ycryr), a ecnvm OHW OornslaveHbl, NoTpebutens Brnpase
noTpeboBatb OT npodaBua (MCMOMHWUTENs) Bo3BpaTa YynnadeHHon cymmbl. Cornacve noTpeduTenss Ha BbINOMHEHUE
OONoNHUTENbHLIX paboT, ycnyr 3a nnaTy odopMrsieTcs NPOAaBLOM (MCMONHUTENEM) B NMUCbMEHHON hopMe, ecrin NHoe He
npesycMoTpeHo efeparnbHbIM 3aKOHOM.
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(MyHKT B pegakuun, BBeaeHHOM B fencteune ¢ 21 gekabps 1999 roga depepanbHbiM 3akoHOM OT 17 aekabpsa 1999 roga N
212-03; B pegakumm, BBegeHHon B gencteune ¢ 1 nona 2014 roga PenepanbHbiM 3akoHoM oT 21 aekabpa 2013 rona N 363-
$3. - CM. npeablayLLyo peaakLmio)

KommeHTapum k ctatbe 16

CTATbA 16_1. ®OPMbI U NMOPAAOK OMMNATbI NPU NMPOOAXE TOBAPOB (BbINMOJIHEHUN PABOT,
OKA3AHUWU YCHIYT)

1. MNpopgasey (McnonHUTENb, BRageneL arperatopa B Cryvae MWCMNOMb30BaHUA B CBOEW [OeATENbHOCTU HaNU4YHbIX
pac4yeToB ¢ notpebutenem) obssaH obGecneunTb BO3MOXHOCTb OMfaTbl TOBapoB (paboT, ycnyr) nyteM WCMNonb30BaHMS
HaUMOHanbHbIX MNAATEXHbIX UHCTPYMEHTOB, a Takke HanWyHbIX pacyeToB Nno BelGopy notpebutens.

(A63au B penakumun, BBeaeHHon B genctaune ¢ 1 Hosibpsa 2020 roga PenepanbHbiM 3akoHoM OT 31 utona 2020 roga N 290-
@3. - CM. npeablayulyio peaakLmio)

O6s3aHHOCTL 06ecneynTb BO3MOXHOCTL OnnaTbl ToBapoB (paboT, yCnyr) ¢ UCNoMb30BaHNEM HaLMOHANbHbLIX MNaTEXHbIX
WHCTPYMEHTOB B paMKax HaLMOHaNbHOW CUCTEMbl MMAaTEXHbIX KapT pacnpocTpaHseTcsa Ha npojasua (MCNoNHUTENs,
Bnagenbua arperatopa), y KOTOPOro Bblpyyka OT peanu3auum ToBapoB (BbINOSIHEHUS paboT, okasaHua Yycnyr) 3a
NpeaLecTBYOLWNIA KaneH4apHbI rog NpeBbIlaeT COPOK MUMNSTIMOHOB pybnen.

(A63au B pegakumun, BBeaeHHon B gencteune ¢ 1 Hosibpsa 2020 roga PenepanbHbiM 3akoHoM oT 31 utona 2020 roga N 290-
@3. - CM. npeablayulyio peaakLmio)

C 1 mona 2021 ropa PegepanbHbiM 3akoHom oT 31 urong 2020 roga N 290-®3 B absau, BTOpoM NyHKTa 1 HacTosLen
cTaTbu 6yayT BHECEHbI USMEHEHUS.

Ecnu mecTo onnatkl TOBapoB (paboT, ycrnyr) HaxoauTcs B MecTe, rae He NPeAoCTaBMsTCSA YCNyrn AoCTyna K NOABUMXKHOWN
pagvMoTenedoHHON CBA3M M (MKM) CPeACTBaM KOMMEKTMBHOIO AOCTyna K MH(OPMaLMOHHO-TENEKOMMYHUKALMOHHOW CeTH
"UHTepHeT", npogasel (McnonHuTenNb) ocBoboxaaeTcs oT o6a3aHHOCTUM obecnevnTb B 3TOM MeCTe BO3MOXHOCTb Onfathl
TOBapoB (paboT, ycnyr) ¢ UCNonb30BaHWEM HaLMOHAambHBLIX NNATEXHBIX MHCTPYMEHTOB.

Mpopasey ocBoboxpaeTca OT 00s3aHHOCTM obecneynTb BO3MOXHOCTb OnfnaTtbl TOBApOB C  MCMOSMb30BaHUEM
HaUMOHamnbHbIX MAATEXHbIX MHCTPYMEHTOB B TOProBOM OObEKTe, Bbipyyka OT peanv3auun TOBapoB B KOTOPOM COCTaBnsieT
MeHee NSATU MUNMMOHOB pybnein 3a npeaLwecTBYOWMI KaneHaapHbIi roA.

(MyHkT B pegakumn, BBeaeHHoM B Aencteue ¢ 1 oktsabpa 2017 roga PenepanbHbiv 3akoHoM oT 1 maga 2017 roga N 88-93 .
- CM. mpeablayLlyo peaakumio)

2. Onnata ToBapoB (paboT, ycnyr) MOXeT NpOu3BOAUTLCA MNoTpebuTenem B COOTBETCTBMM C yKaszaHMeM npojasua
(ncnonHuTens) nyTeM pacyeToB Yepe3 CYOBLEKTOB HaLMOHaNbHOW NNAaTEXHOW CUCTEMbI, OCYLLECTBMSIOLWMX OKasaHue
nnaTexHblX YCrnyr B COOTBETCTBMM C 3akoHodaTenbCcTBOM Poccuiickon depepaumm 0 HauMoHaNbHOW MnaTeXHOW cUcTeMe,
€CNM MHOE He YCTaHOBMNEHO defeparnbHbiMM 3akOHaMM UM UHBIMW HOPMAaTWMBHBLIMKM MNPAaBOBbIMWU akTamu Poccuiickom
depepauuu.

3. MNpu onnate TOoBapoB (paboT, ycnyr) HanmWYHbIMW OEHEeXHbIMW cpeacTBamu obs3aTtenbcTBa noTpebutens nepepq
npoaasLOoM (UCNONHUTENEM) Mo onnate ToBapoB (paboT, YCryr) CYNTAOTCS UCMOMHEHHBIMU B pa3Mepe BHECEHHbIX AEHEXHbIX
CPEACTB C MOMEHTa BHECEHMSI HaNWU4HbIX [LEHEXHbIX CpeacTB npoAaBLly (MCronHUTEN) nnbo NnaTteXHoMy areHTy
(cybareHTy), ocyLlecTBASIOLEMY AeATENBHOCTL MO NpUeMy nnaTexen puandeckmx nuu.

Mpwn onnate ToBapos (paboT, ycnyr) nyTem nepesoga NpeaocTaBnsemMbiX NnoTpeduTenemM HanmyHblX AEHEXHbIX CPeacTB
6e3 oTkpbITMA HaHkoBCKOro cyeta obs3zatenbcTBa notpebutens nepen npogasLoOM (MCMOMAHWTENEM) MO onfaTte ToBapoB
(pabot, ycnyr) cunTaloTCa UCNOMHEHHBIMM B pa3mMepe BHECEHHbIX AEHEXHbIX CPeACTB C MOMEHTa BHeECeHMs notpebutenem
HanNU4YHbIX [OEHEeXHbIX CPeacTB KpeauTHOW opraHu3aumm nnbo 6GaHKOBCKOMY nnaTexHoMy areHty (cybareHTty),
OCYLLECTBMALWNM [OeATENbHOCTb B COOTBETCTBMM C 3akoHodaTenbcTBoM Poccunckon Pegepaumm O HauWoHanNbHON
nraTeXXHom cucTeme.

Mpu onnate ToBapos (paboT, ycnyr) nyTem nepesofa AeHEXHbIX CPeACTB B paMKax npuMeHsiemMblx dhopM Ge3HannyHbIx
pacyeToB obs3aTenbcTBa NoTpedbutens nepen NPoAasLOM (MCMOMHUTENEM) No onnaTte ToBapos (paboT, ycryr) cuutatroTces
WCMNOSTHEHHLIMW B CyMMe, YKa3aHHOW B pacropsiXeHun O nepeBoAe AeHEeXHbIX cpeacTB, C MOMEHTa NOATBEPXAEHUS ero
ncnornHeHus obcnyxusaroLlen notTpedbutens KpeauTHON opraHusaumen.

4. Mpun onnaTe ToBapos (paboT, ycnyr) npoaasuy (MCNOMHUTENIO) 3anpeLleHo yCTaHaBNMBaTb B OTHOLLEHUM OOHOro BMaa
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O 3awumTe npaB notpebutenei (B pegakuun ®enepanbHoro 3akoHa ot 9 siHBaps 1996 roga N 2-®3) (c nsmeHeHUsMM Ha 22 CTtpanuua 16
nekabps 2020 roga)
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TOBapoB (paboT, ycnyr) pasfnuyHble LieHbl B 3aBUCUMOCTU OT criocoba MX onnatbl NOCPeACcTBOM HanMyHbIX pacyeToB Unv B
pamKkax NpUMeHsieMbIX (hopM Ge3HanMYHbIX pacyeToB.

5. Mpopaeel, (UCNOMHUTENb) HECET OTBETCTBEHHOCTb 3a BO3HUKLLUME Y NOTPebuTens yobiTKM, Bbl3BaHHbIE HapyLLeHUeM
TpeboBaHWI NyHKTa 1 HACTOSLLEN CTaTbMW.
(CtaTbsa gononHuTenbHO BrNtodeHa PenepanbHbiM 3akoHOM OT 5 Masa 2014 roga N 112-93)

KommeHTapuii kK ctatbe 16 _1

CTATbSA 17. CYAEBHASA 3ALLUTA NPAB NOTPEBUTENEWN

1. 3awmTa npaB noTpedbuTenen ocyLecTBNAETCS CyaoM.

3awmTa npaB noTpedbuTener ycnyr, okasblBaeMblX (PUHAHCOBBIMU OpraHU3auMsiMy, OpraHu3ylLWMMN B3aumMoaencTBmne ¢
YNOMHOMOYEHHBIM MO npaBaMm noTpebutenern UHaAHCOBLIX ycnyr B cooTBeTcTBUM C PenepanbHbiM 3akoHoMm "O6
YNONMHOMOYEHHOM MO _MpaBam noTpebutenert UHaAHCOBBLIX YCryr", OCyWeCcTBNSeTCss ¢ OCOOEHHOCTSIMU, YCTAHOBMEHHbIMM
ykasaHHbIM PefepanbHbIM 3aKOHOM.

(A63ay gononHUTENbHO BKMOYEH ¢ 3 ceHTsA0pa 2018 roga PegepanbHbiM 3akoHOM OT 4 mtoHa 2018 roga N 133-93)

2. Wickn o 3awmute npas notpebutenen moryt 6biTb NpeabaBneHsl No BbIGOpY UCTLA B cy NO MECTY:

HaxoXaeHua opraHnsaunn, a ecrnii OTBETYUKOM ABNAETCA VIHD,VIBVID.yaﬂbeIl;I npeanpuHnMartenb, - ero XnTesfbCcrea,
xutenbcrtea nUnm I'Ipe6bIBaHl4F| ncrTua;
3aKn4veHna nnn ncnofiHeHnAa goroeopa.

Ecnu uck k opraHnsauum BbiTekaeT U3 AeaTenbHOCTM ee hunmana unv NnpeacTaBUTENbCTBa, OH MOXET ObITh NpeabsBeH
B Cy[ MO MECTY HaxOoXaeHus ee ounuana unm npeacraBUTenbCTBa.

(MyHKT B pepakumun, BBeaeHHon B aencteue ¢ 9 aHeapsa 2005 roga PepepansbHbiM 3akoHOM oT 21 aekabpsa 2004 roga N
171-®3. - C™m. npegbiayLLyto pegakumio)

3. MoTpebutenu, uHble UCTLbLI MO MUCKaM, CBSI3aHHbIM C HapylleHMeM npae noTpebuTenei, oceoboXxaatTcs oT ynnathbl
rocyaapCTBEHHOWM MOLWMMHBLI B COOTBETCTBUM C 3akoHoAaTenbCTBOM Poccuiickon ®eanepaumm o Hanorax u cbopax (NyHKT B
penakumu, BBeaeHHon B aencteue ¢ 1 aerycta 2011 roga ®egepanbHbiM 3akoHoM OT 18 umiona 2011 roga N 242-93 , - cwm.
npeablayLyo pefakumio).

KommeHTapuii K ctatbe 17

MABAIL
3ALMTA NPAB NOTPEBUTENEWN NPU NPOOAXE TOBAPOB MNOTPEBUTENAM

CTATbA 18. MPABA NOTPEBUTENA NPU OBHAPYXXEHU B TOBAPE HEQOCTATKOB

(HaumeHoOBaHWe B peakumn, BBeAeHHON B aencteue ¢ 12 aekabpsi 2007 rona PenepanbHbIM 3akoHOM 0T 25 okTa6ps 2007
roga N 234-®3, - cm. mpeabiayLLyto peaakLmio)
1. MoTpebutens B criyyae obHapy>xeHUs1 B TOBape HeLOCTAaTKOB, €CNIU OHU He Bbinu OroBOpEeHbI MPoAaBLOM, MO CBOEMY
BbIGOpY Brnpase:

noTpeboBaTb 3aMeHbl Ha TOBap 3TON Xe Mapku (3ThX e Modenu n (Mnun) apTukyna);

notpeboBaTb 3aMeHbl Ha TakOW e TOBap APYron Mapku (Mogenu, apTuKyna) ¢ COOTBETCTBYIOLUUM MepepacyeToM
MOKYMHOW LEeHbI;

noTpeboBaTb COPa3MEPHOro YMEHbLUEHMS MOKYMHOW LieHbI;

noTpeboBaTtb HesaMeanUTeNbHOro 6e3B03MeE3OHOMO YCTPaHEHNs1 HEAOCTATKOB TOBapa Urv BO3MELLEHMST paCcXOOoB Ha UX
ncnpaeneHne NoTpedbuTenem UnNu TPETbLUM NULOM;

0TKa3aTbCA OT WCMOMHEHWUs1 OOroBopa Kynnu-mpoaaxu U notpeboBaTb Bo3BpaTa ynnadeHHoW 3a ToBap cyMmbl. [1o
TpeBoBaHWI0 NPoaaBLa 1 3a ero cYeT NoTpedbuTens A4oMKeH BO3BPaTUTL TOBAp C HEAOCTATKaMM.
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O 3awumTe npaB notpebutenei (B pegakuun ®enepanbHoro 3akoHa ot 9 siHBaps 1996 roga N 2-®3) (c nsmeHeHUsMM Ha 22 Ctpanuua 17
nekabps 2020 roga)
BakoH P® om 07 ¢bespanss 1992 e. Ne 2300-1

Mpu aTom noTpeGuTenb BrnpaBe MNoTpebGoBaTh Takke MOMHOMO BO3MELLEHUS YGbITKOB, MPUYMHEHHBLIX €My BCIeacTBue
npoAaxky ToBapa HeHapasfexallero kavectBa. YGbITKM BO3MELLAIOTCA B CPOKM, YCTaHOBIEHHble HACTOSALWMM 3akoHOM AnA
YOOBMNETBOPEHNSA COOTBETCTBYIOLMX TpeboBaHui NnoTpebuTens.

B OTHOLEHWN TeXHWYECKM CIIOXKHOTO ToBapa noTpebuTenb B cliyyae OGHapyXeHWs B HeM HeQoCTaTKoB Bripase
0TKa3aTbCsA OT WCMOJSIHEHWS! JOroBopa Kynnu-npoaaxu M notpeboBaTb Bo3BpaTa yniadyeHHoOW 3a Takoi TOBap CyMMbl NMGo
npeabsBUTL TpeboBaHNWe O ero 3aMeHe Ha TOBap 3TOW XXe Mapku (MOAENW, apTuKyna) UK Ha TaKoW e ToBap APYrov Mapku
(Mogenu, apTukyna) ¢ COOTBETCTBYIOLLMM MNepepacyeToM MOKYMHOM LieHbl B TeyeHue NATHaguaTi AHei co OHS nepegayu
noTpebuTento Takoro Toeapa. 1o UCTeYEHUM 3TOrO CpoKa ykasaHHble TpeGoBaHWs noanexart yOOoBMeTBOPEHWI0 B OOQHOM U3
crnepyloLyx cryyaes:

06Hapy>KeHme CyLleCTBEHHOIo HegocTaTka ToBapa,
HapyuwleHne yCtaHOBJTIEHHbIX HACTOALLNM 3akoHOM CPOKOB YyCTpaHeHNA HeaOoCTaTKOB TOBapa,

HEBO3MOXHOCTb MCMONb30BaHWUs TOBapa B TeYEHME KaAoro roga rapaHTUMHOrO cpoka B COBOKYMHOCTU bonee uyem
TpyauaTb AHEN BCreacTBMe HEOQHOKPATHOMO YCTPAHEHNSA ero pasnuyHbIX HeJOCTaTKOB.

MepeyeHb TEXHMYECKN CINOXHbIX TOBApPOB yTBepxaaeTcs [NpaButenbcTBom Poccuiickon degepaumu.
(MyHKT B peaakuuun, BBeAeHHON B aencteme ¢ 12 aekabpsa 2007 roga PepepanbHbIM 3akoHOM OT 25 okTsabpsa 2007 roga N

234-03, - cM. npeablayLlyo peaakumio)

2. TpeboBaHusa, ykasaHHble B NyHKTe 1 HacCTosAWEN cTaTbWl, NpeabaBnAlTcs noTpebutenem npogasuy nmbo
YNOSTHOMOYEHHON OpraHM3auuM WM  YNornHOMOYEHHOMY WHAMBUAYaNbHOMY MpeanpuHUMaTento (MyHKT B pegakuuu,
BBeAeHHON B paenctene ¢ 9 aHeapsa 2005 roga PepepanbHbiM 3akoHoM OT 21 gekabpsa 2004 rogpa N 171-93, - cwm.
npeabiayLLyo pegakumio).

3. MNoTpebuTtenb Bnpaee NpeabsBUTL TPeOOBaHMS, ykasdaHHble B ab3alax BTOPOM M NSTOM NyHKTa 1 HacTosiwen ctaTbh,
N3roTOBUTEND, YNONTHOMOYEHHOW OpraHu3auuMn Unu ynorTHOMOYEHHOMY MHAMBUAOYaNbHOMY NpeanpuHMMaTento, UMMNopTepy
(ab3au B pegakummn, BBegeHHon B aenctame ¢ 9 aHBaps 2005 roga ®epepanbHbiM 3akoHoM oT 21 aekabpsa 2004 roga N 171-
®3; B pegakuun, BBeaeHHoM B genctene ¢ 12 gekabpsa 2007 roga PepepanbHbiM 3akoHOM OT 25 okTabpsa 2007 roga N 234-
®3, - cM. NpeabioyLyo pegakumto).

BmecTo npegbsiBneHust atux TpeboBaHMI noTpebutenb BrnpaBe BO3BPaTUTb M3FOTOBUTENIO MMM MMMOPTEPY TOBap
HeHagnexawlero kadyecTsa 1 notpeboBaTb Bo3BpaTa ynnadveHHoW 3a Hero cymmbl (ab3al B pegakuun, BBEAEHHOW B AeicTBUE
¢ 12 gekabps 2007 roga degepanbHbiM 3akoHOM 0T 25 okTs6ps 2007 roga N 234-93, - cM. npeablayLLyo pegakumio).

4. MyHkT yTpatun cuny ¢ 12 pekabpsa 2007 roga - ®enepanbHbii 3akoH OT 25 okTabpsa 2007 roga N 234-93. - Cwm.
npeablayLLyo peakumio.

5. OTcyTCTBME Y NOTPEGUTENSI KACCOBOIO UM TOBApPHOTO Yeka NGB0 MHOTO AOKYMEHTA, YAOCTOBEPSIOLLMX (haKT U YCIOBUS
MOKYMK1 TOBapa, He ABNSETCS OCHOBaHWEM AJ1s 0Tkasa B YAOBNETBOPEHUM ero TpeboBaHUi.

Mpopasey, (M3roToBMTENL), YNONIHOMOYEHHAs! OpraHn3aunst UM YNoNTHOMOYEHHbIA HAVBUAYANbHbLIA NpeanpuHUMaTenb,
nmnopTep obsi3aHbl NPUHATL TOBap HeHaasnexallero kadecTBa y noTtpebutens M B cnydae HeobGXOAMMOCTM MPOBECTU
npoBepKy kadecTBa ToBapa. [MoTpebuTenb BnpaBe y4acTBOBaTb B MPOBEpke kayecTBa ToBapa (ab3au B pegakuumn, BBEAEHHOM
B gencteue ¢ 9 anBapa 2005 roga depepanbHbiM 3akoHOM OT 21 gekabps 2004 roga N 171-03, - cMm. npeabigyLLyto
pegakumio).

B cnyyae cnopa o npuuMHax BO3HMKHOBEHMSI HEOOCTATKOB ToBapa npoaasel, (M3roToBUTENb), YMNOSIHOMOYEHHast
opraHu3aumst Unn ynosTHOMOYEHHbIM MHAMBUAYaNbHBIN NpeanpuHMMaTenb, MMNopTep 06s13aHbl MPOBECTU SKCNEPTU3Y ToBapa
3a CBOW CYeT. DKcrnepTu3a ToBapa MpPOBOAUTCHA B CPOKW, YCTaHOBIEHHble cTaTbamu 20, 21 n 22 HacTosuwero 3akoHa Ans
YOOBNETBOPEHUS COOTBETCTBYIOLWMNX TpeboBaHun noTpebutens. MNoTpebutenb BnpaBe NpUCYTCTBOBATb MpU MPOBEAEHUN
3KCMepTM3bl TOBapa M B Cllydyae Hecornacusi ¢ ee pesynbraTamy OCropuTb 3akrodeHMe TakoW 3KcnepTusbl B cyAebHom
nopsigke (absauy B pegakuum, BBeaeHHOM B aencteue ¢ 12 aekabpsa 2007 roga PenepanbHbiM 3akoHOM OT 25 okTtsabps 2007
roga N 234-03, - cm. NpeabiayLLyo peaakumio).

Ecnu B pesynbrate aKCnepTu3bl ToBapa YCTAHOBMEHO, YTO €ro HeAoCTaTKM BO3HWKIM BCREACTBME OGCTOATENbCTB, 3a
KOTOpble He oTBe4yaeT npoaaBel (M3roToBWTeNb), MoTpebuTens o6s3aH BO3MECTUTb MNpodaBuy (M3roTOBUTESIO),
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O 3awumTe npaB notpebutenei (B pegakuun ®enepanbHoro 3akoHa ot 9 siHBaps 1996 roga N 2-®3) (c nsmeHeHUsMM Ha 22 Ctpanuua 18
nekabps 2020 roga)
BakoH P® om 07 ¢bespanss 1992 e. Ne 2300-1

YMONTHOMOYEHHOW OpraHn3auum UM YNoriHOMOYEHHOMY MHAMBUAOYaNbHOMY MpeanpuUHUMAaTEnio, UMMNopTepy pacxodbl Ha
NnpoBeAeHNe 3KCNepPTU3bl, a Takke CBSI3aHHbIE C ee NPOBEAEHMEM PacXodbl HAa XpaHeHWe 1 TPaHCMOPTMPOBKY ToBapa (ab3al B
pedakumu, BBegeHHon B aencrtene ¢ 9 aHBapsa 2005 roga deaepanbHbiM 3akoHoM oT 21 gekabpsa 2004 roga N 171-93, - cwm.
npeabiayLLyo peaakumio).

(MyHKT B pegakuun, BBeAeHHOM B fencteune ¢ 21 gekabps 1999 roga depepanbHbiM 3akoHOM OT 17 aekabpsa 1999 roga N
212-03, - cM. NpeablayLLyo peaakLumio)

6. Tlpomaeey  (M3roToBMTESNb), YMOSIHOMOYEHHasi  OpraHM3auuMsl WM YMOSTHOMOYEHHbI  MHAMBMOYaSbHbIN
npeanpuHUMaTtenb, UMNopTep OTBeYaeT 3a HeAoCTaTkKM ToBapa, Ha KOTOpbIA He YCTaHOBMEH rapaHTUMHbLIA CPOK, €cru
noTpebuTenb OOKaXeT, YTO OHWM BO3HWKNW OO nepedadu ToBapa MNoTpebuTento unu no npuyvMHam, BO3HMKLIMM OO 3TOro
MOMeHTa.

B oTHOWeHWn ToBapa, Ha KOTOPbIA YCTAHOBMEH rapaHTWUAHbIA CPOK, MpodaBel, (M3roTOBUTENb), YMNONHOMOYEHHas
opraHu3aumst Unu ynosTHOMOYEHHbIV MHAMBUAYaNbHbLIA NpeanpuHUMaTenb, UMNOpTep OTBEYaeT 3a HeAoCTaTkM ToBapa, ecnv
He [OOKaXXeT, YTO OHW BO3HWKIM MOcrfe nepedadvn ToBapa NoTpebutento BCrneacTBuMe HapylleHus notpebutenem npasun
NCMOMb30BaHUs, XpaHEHWs! UM TPaHCNOPTUPOBKM ToBapa, AeNCTBUI TPeTbUX NUL, UM HENPEOAOMMON CUTbI.

(MyHKT gononHMTenbHO BKNtoYeH ¢ 21 aekabpsa 1999 roga PepepanbHbiM 3akoHOM oT 17 aekabpa 1999 roga N 212-93; B
pegakumu, BBegeHHon B aencrtene ¢ 9 aHBapsa 2005 roga PeaepanbHbiM 3akoHOM oT 21 gekabpsa 2004 roga N 171-03, - cwm.
npeablayLLyo peaakumio)

MyHKT 6 npegblaywen pegakuun ¢ 21 gekabps 1999 roga cumMtaeTca NyHKTOM 7 HacTosilwen pegakuun - degepanbHbli
3aKkoH OT 17 gekabpst 1999 roga N 212-93.

7. OoctaBka kpynHorabapuTtHoro ToBapa M ToBapa BecoM Oonee NSATU KUMOTPaMMOB AfS PEMOHTA, YUEHKW, 3aMeHbl U
(vnun) Bo3BpaT WX MNOTPEOWUTENO OCYLLECTBMAAOTCA cunaMuM M 3a cyeT npodasBua (M3roToBUTENS, YMNONTHOMOYEHHON
opraHu3auMn Mnu ynorHOMOYEHHOTO WHAMBMAOYaANbHOTO npeanpuHumarensi, uMmnopTepa). B cnyyae HevcnonHeHus gaHHOM
0653aHHOCTK, a Takke NpW OTCYTCTBUM NpodaBLa (M3roTOBWUTENS, YNOMHOMOYEHHOW OpraHu3auuM Wnm YnorHOMOYEHHOrO
WHOVBUAYaNbHOrO NPeANpUHUMATENS, UMNopTepa) B MECTE HaxoXAeHUs1 NoTpebuTensa goctaBka v (Unv) Bo3BpaT yKasaHHbIX
TOBaApOB MOTYT OCYLLECTBNSATbCA noTpebutenem. MNpu aToM npogasel (M3roToBUTENb, YNONHOMOYEHHAs OpraHu3aums Unm
YNOSTHOMOYEHHBIA MHAMBMAYANbHBIA NpegnpuHMmartens, uMnopTep) 06s13aH BO3MECTUTL NOTPEOUTEN0 pacxoapl, CBA3aHHbIE
C AOCTaBKOW M (Unn) BO3BPATOM YKa3aHHbIX TOBapoB (MYHKT B pedakuuu, BBeAeHHOW B aenctBue ¢ 9 aHBaps 2005 ropa
depepanbHbiM 3akoHOM oT 21 gekabpst 2004 roga N 171-93, - cM. npeabiayLlyo pegakumio).

KommeHTapum k ctatbe 18

CTATbS 19. CPOKU NPEABABNEHUA NOTPEBUTENIEM TPEBGOBAHUA B OTHOLLEHWUM HEQOCTATKOB
TOBAPA

1. MNoTpebutens BnpaBe nNpeabsABUTL NpeayCcMOTpeHHble cTaTben 18 HacToduwero 3akoHa TpeboBaHWs K npoAasuy
(nsrotoBuTENIO, YNOTHOMOYEHHOW OpraHM3aum Unu ynoriHoOMOYEHHOMY UHAMBUAYyaNsHOMY NpeanpuHUMaTernto, UMnopTepy) B
OTHOLUEHMN HedoCTaTKOB TOBapa, €Cnn OHW OBHapyXeHbl B TeYeHWe rapaHTUMHOrO Cpoka Wy cpoka rogHocTu (absau B
pefakumu, BBegeHHou B aencrtane ¢ 9 aHeapsa 2005 roga PegepanbHbiM 3akoHOM oT 21 aekabpsa 2004 roga N 171-03, - cwm.
npeabiayLyo peaakuuio).

B oTHoOWweHun TOBapoB, Ha KOTOpbIE rapaHTUIHbLIE CPOKWM WM CPOKW FOAHOCTW HE YCTaHOBIEHbl, NOTPebuTenb BnpaBe
nNpeabsaBUTbL yKkadaHHble TPeOOBaHWS, ecnvu HeJOCTaTKM TOBapoB OOHapyXKeHbl B pa3yMHbI CPOK, HO B Npefenax ABYX NeT co
AHS nepefayn nx notpebutento, ecnu bonee ANUTENbHbIE CPOKW HE YCTAHOBIEHbI 3aKOHOM UM AOrOBOPOM.

(MyHKT B pegakumun, BBeAeHHOW B Aencteue ¢ 21 aekabps 1999 roga depepanbHbiM 3akoHOM OT 17 aekabpsa 1999 ropga N
212-93, - cM. npeablayLLyo pefakumio)

2. MapaHTUNHBIN CPOK TOBapa, a Takke CpoK ero cnyxbbl McHUCNSETCA CO AHA Nepeaayy ToBapa noTpedbutento, ecnun nHoe
He npedycMOTpeHo AoroBopoMm. Ecnn geHb nepepayn yCTaHOBUTb HEBO3MOXHO, 3TW CPOKM MCYUCASKOTCA CO OHSA
N3roToBneHns Toeapa (absavy B pegakumm, BBeaeHHon B gencteue ¢ 21 gekabpsa 1999 roga depepanbHbiM 3akoHOM OT 17
aekabpsa 1999 roga N 212-93, - cM. npeablayLLyio pedakumio).

[nsa ce3oHHbIX ToBapoB (06yBK, ogexabl U NPOYNX) 3TU CPOKN UCHUCNAKOTCA C MOMEHTA HACTYNEHNA COOTBETCTBYHOLLENO
Ce30Ha, CPOK HaCTYMreHus KOTOpOro onpeaenseTcsi COOTBETCTBEHHO cybbektamm Poccuiickon Pepepauum mcxoga w3

KNnMaTn4ecKmnx yCJ'IOBVII7I MeCTa HaxoXxXaeHuA ﬂOTpeGMTeﬂeVI.

Mpu npogake ToBapoB Mo o6pasuam, No noyTe, a Takke B Crydasx, ecriv MOMEHT 3aKIioYeHUs 4oroBopa Kyniu-npoaaxm
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O 3awumTe npaB notpebutenei (B pegakuun ®enepanbHoro 3akoHa ot 9 siHBaps 1996 roga N 2-®3) (c nsmeHeHUsMM Ha 22 Ctpanuua 19
nekabps 2020 roga)
BakoH P® om 07 ¢bespanss 1992 e. Ne 2300-1

U MOMEHT nepeaadn ToBapa NnoTpedbuTento He CoBMagaloT, 3TU CPOKM MCHUCHISIIOTCS CO AHSI 4OCTaBKM ToBapa notpebuternto.
Ecnu notpebutenb nvueH BO3MOXHOCTU MCMONb3oBaTb TOBAp BCMEACTBME OOCTOSTENLCTB, 3aBUCSALWMX OT rnpodasua (B
YacTHOCTK, ToBap HyXAaeTcsl B chneumanbHOW YCTaHOBKe, MOAKMOYEeHMM unm cbopke, B HEM WMETCS HedocTaTku),
rapaHTUMHbIA CPOK He TeyeT A0 YCTpaHeHUs NpodaBLOM Takux obcTtosaTenbcTB. Ecnv geHb [OCTaBKW, YCTaHOBKW,
noaknoYeHns, cbopkn ToBapa, yCTpaHeHUsl 3aBUCSALLMX OT npoaaBLa obCcToATeNbCTB, BCNeACcTBUE KOTOPLIX NOTpedbuTens He
MOXET WCMOoNb3oBaTb TOBApP MO Ha3Ha4YeHWo, onpedennTb HEBO3MOXHO, 3TWU CPOKM WCHUCHISIIOTCS CO AHSI 3aKMioueHust
Joroeopa Kynnu-npogaxwu (absau B pegakummn, BBegeHHon B gencteue ¢ 21 gekabps 1999 roga ®enepanbHbiM 3aKOHOM OT 17
nekabpsa 1999 roga N 212-93, - cM. npeablayLLyio pegakumio).

AG3au uckniodeH ¢ 21 gekabpsa 1999 roga PepepanbHbiM 3akoHOM OT 17 agekabps 1999 roga N 212-93. - Cwm.
npeablayLLyo peaakumio.

Cp0|< rOOHOCTK TOBapa onpegenaeTcda nepnogom, ncHmcndaembiM Cco OHA U3roToBJ1IEHUA TOBapa, B Te4eHUe KOTOpPOoro oH
npurogeH K ncnosib3oBaHuto, nnu partoun, go HaCTynneHua KOTOpOIZ TOBap npurogeH K ucnosnb3oBaHUIO.

MpooomkNTENbHOCTL CpoKa rOAHOCTM ToBapa [OSKHa COOTBETCTBOBATb 0bOsidaTernbHbIM TpeboBaHMAM K Ge3onacHOCTH
ToBapa (absau B pegakuun, BBegeHHon B aencteme ¢ 9 aHeaps 2005 roga PepepanbHbiM 3akoHOM OT 21 aekabps 2004 roga
N 171-03, - cM. NpeablayLLY0 peaakumio).

3. MNapaHTUHbIE CPOKM MOTYT YCTaHaBNMBaTbCS Ha KOMMIEKTYOLME U3Oenusa U COCTaBHble YacTu OCHOBHOro ToBapa.
[apaHTUIHbIE CPOKM Ha KOMMMEKTYIoLWMNe U3genms U cocTaBHble YacTh UCHUCASIOTCA B TOM Xe NOopsaaKe, YTO U rapaHTUHbIN
CPOK Ha OCHOBHOW TOBap.

[apaHTUIHBbIE CPOKM Ha KOMMMEKTYIOLWMNE N3OENNS N COCTaBHbIE YacTU TOBapa CUMTAKOTCSA paBHLIMU rapaHTUAHOMY CPOKY
Ha OCHOBHOE M3denue, ecnn MHOE He YCTaHOBMEHO AOroBopoM. B criyyae, ecnu Ha KOMMMEKTYIOLWEE U3LENWNE U COCTaBHYHO
YyacTb ToBapa B [JOroBOpe YCTaHOBIIEH rapaHTUWHBLIA CPOK MeHbLUen MNPOOOITHKUTENBHOCTU, YeM rapaHTUMHBIA CPOK Ha
OCHOBHOE n3aenue, noTpebutens Bnpase NpeabsBuUTb TPeOOBaHWs, CBA3aHHbIE C HEAOCTAaTKaMM KOMMIEKTYIOLEro U3Lenms u
COCTaBHOW 4acTu ToBapa, Npu Mx OBHapyXeHun B TeYeHMEe rapaHTMNHOrO Cpoka Ha OCHOBHOE W3genue, ecnn MHOE He
npeaycMoTpeHo 4OoroBopoM (absal, B peaakumun, BBeAeHHON B aenctere ¢ 21 aekabpsa 1999 roga deageparnbHbIM 3aKOHOM OT
17 pekabpsa 1999 roga N 212-03, - cM. NpeablayLLyo peaakumio).

Ecnn Ha koMnnekTylollee M3genMe YCTaHOBMEH rapaHTUMHBLIN CPOK OOMbLUE NPOAOIMKUTENBHOCTU, YEM FapaHTUAHbIN
CpPOK Ha OCHOBHOW TOBap, NnotTpebutens BnNpaBe NpeabsBUTb TpeboBaHWA B OTHOLLEHWM HEJOCTaTKOB ToBapa Mpw yCrioBuM,
YTO HeJoCTaTKU KOMMMEKTYoLWero nsgenus obHapyXeHbl B TeYeHWe rapaHTUMHOrO Cpoka Ha 3TO MU3genue, He3aBMCMMO OT
NCTEeYeHUs rapaHTUMHOIO CpoKa Ha OCHOBHOM TOBap.

4. Cpoku, ykasaHHble B HaCTOsILLEW CcTaTbe, AOBOAATCA OO0 CBeAeHus noTpebutens B uHGOpMauunm O TOBape,
NpeaoCcTaBnseMon NoTpedunTento B COOTBETCTBUM CO cTaTbern 10 HacTosiLero 3akoHa.

5. B cniyyasix, korga npegycMOTPEHHbIM AOrOBOPOM rapaHTUNHbLIN CPOK COCTaBNsieT MeHee ABYX NeT U HeJoCcTaTku ToBapa
obHapyXeHbl noTpebuTenemM No UCTeYEHUM rapaHTUAHONO CpoKa, HO B Npeaenax AByx neT, noTpebuTens BnpaBe NpeabsaBUTb
npoaasLy (M3roToBUTEND) TpeboBaHMs, NPeayCMOTPEHHbIE cTaTben 18 HacToswero 3akoHa, ecnu QOKaXeT, YTO HeOoCTaTKM
TOoBapa BO3HMKNW [0 ero nepefayn notpedbutento unm no NpuYnMHaMm, BOZHUKLLMM 4O STOr0 MOMEHTA (NMYHKT AOMOMHUTENBHO
BKOYeH ¢ 21 gekabpsa 1999 roga ®enepanbHbiM 3akoHOM OT 17 aekabpsa 1999 roga N 212-93).

6. B cnyyae BbiSIBNEHMS1 CyleCTBEHHbIX HeOOCTaTKOB ToBapa noTpebutens BrnpaBe NpeabsABUTb W3rOTOBUTENHO
(ynonHomoueHHOn opraHusaLum unu ynonHOMOYEHHOMY WHAMBUAyanbHOMY NpeanpuHMMaTento, uMmnoprtepy) TpebosaHue o
6e3B03ME3JHOM YCTPaHEHWUM TakmMx HeJoCTaTKOB, €CNW JOKAXEeT, YTO OHW BO3HWKNM A0 nepefayv ToBapa notpeburtento unu
Mo MpUYMHaM, BO3HUKLWIMM O 3TOro MoMeHTa. YkasaHHoe TpeboBaHue MOoXeT ObiTb NpeabsBneHo, ecnu HeJocTaTky ToBapa
obHapyXeHbl N0 UCTeYeHMn OBYX NEeT CO AHA nepefayun ToBapa notpebutento, B TeYeHWe YCTaHOBMEHHOro Ha ToBap Cpoka
cnyx0bl NN B TeYeHe AecAaTn NneT co AHA nepefayn ToBapa notTpebuTento B criydyae HeyCTaHOBMNEHMS cpoka cnyxbbl. Ecnn
yka3aHHoe TpeboBaHMe He yOOBNETBOPEHO B TeuyeHwe ABajuaTtu OHerW CO OHA ero npeabsiBfeHusd notpebutenem umnu
0oBHapyXeHHbIN UM HeJOCTaToOK TOBapa SIBMSIETCH HeyCcTpaHWMbIM, notTpebutens no cBoemy Bbibopy BrpaBe NpeabsABUTb
n3rotoBuTENto (YNONMHOMOYEHHOW OpraHv3aummM unu yrnonHOMOYEHHOMY WHAMBWAYyanbHOMY NpeanpuHMMaTento, UMMNopTepy)
WHble npefycMOTpeHHble NyHKTOM 3 cTatb 18 HacTodwero 3akoHa TpeboBaHWs unu BO3BPaTUTb TOBap M3rOTOBUTENIO
(ynonHomMoueHHON opraHv3aumm Unu ynoriHoMOYEeHHOMY UHAMBUAYansHOMY npeanpuvHumarernto, uMnoptepy) u notpebosatb
BO3BpaTa ynria4eHHOW AEHEXHON CyMMbl (MYHKT B pefakuun, BBegeHHon B genctene ¢ 9 aHesapsa 2005 roga PepepanbHbiM
3akoHoM oT 21 gekabps 2004 roga N 171-D3, - cM. npeablayLLyo pegakumio).

KommeHTapum k ctatbe 19
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O 3awumTe npaB notpebutenei (B pegakuun ®enepanbHoro 3akoHa ot 9 siHBaps 1996 roga N 2-®3) (c nsmeHeHUsMM Ha 22 Ctpanuua 20
nekabps 2020 roga)
BakoH P® om 07 ¢bespanss 1992 e. Ne 2300-1

CTATbA 20. YCTPAHEHME HEAOCTATKOB TOBAPA U3rOTOBUTENEM (MPOAABLIOM,
YNOJIHOMOYEHHOU OPTAHU3ALUMEN UK YNIOJTHOMOYEHHBIM MHOAUBUAYAJIbHbIM
NPEONPUHUMATENEM, UMNMOPTEPOM)

(HanmeHOBaHWe B pefakumu, BBeaeHHon B gericteue ¢ 9 aHeapsa 2005 roga ®enepanbHbiM 3akoHOM oT 21 aekabpsa 2004 roga
N 171-03, - cMm. NpeablayLLy0 pegakuunio)

1. Ecnu CPOK YyCTpaHEHuAaA HenoCTaTKOB TOBapa He onpeneneH B NMUCbMEHHOM cbopme cornaweHnem CTOpPOH, 3TU
HeOOoCTaTKN OOJTKHbI ObITb YCTPaHEHbl U3roToBUTENIEM (I'IpOﬂaBLI,OM, yI'IOJ'IHOMOLIeHHOIZ opraHmaaLu/leVl nnn ynoriHOMO4YeHHbIM
nHaneuagyanbHbIM NpeanpuHnMartenem, VIMI'IOpTepOM) He3amMeanuTenbHO, TO €CTb B MWHUMAarsbHbIN CpPOK, 0OBEKTMBHO
HeO6XOJJ,VIMbII7I Oona mnx yctpaHeHua C y4eTtom 00ObI4YHO npuMmeHdaemMoro cnocoba. CpOK YCTpaHeHua HeOoCTaTKOB ToBapa,
OI'Ipe,D,eJ'IFleMbIVI B NMMCbMEHHOM d)opme cornaweHnem CTopoH, He MOXeT npeBblillaTb COPOK NATb OHen.

B cnyyae, ecnu Bo Bpemsl YCTpaHeHMs] HEOOCTATKOB TOBapa CTAHET OYEBMAHbIM, YTO OHWM He OyayT ycTpaHeHbl B
onpeferneHHbl cornalleHneM CTOPOH CPOK, CTOPOHbI MOTYT 3aKMOUNTb cornalleHne 0 HOBOM CpPOKe YCTpaHeHUs HeJOCTaTKOB
ToBapa. [lpy 3TOM OTCyTCTBME HeobXxoaAMMbIX [N YCTpaHeHUs HeAOCTATKOB TOBapa 3amnacHblXx 4vacten (getanen,
mMatepuanos), obopyaoBaHus Unu NogobHble NPUYUHBLI HE SBMSKOTCH OCHOBAHWEM NS 3aKIKOYEHWUsI COrnalleHusi O TakoM
HOBOM CpOKE U He 0cCBODOOXOAT OT OTBETCTBEHHOCTM 3a HapyLleHUEe CpoKa, OnpederieHHOro CcornalleHuemM CTOPOH
nepBoHa4arnbHo.

(MyHKT B pegakumm, BBeAeHHOM B fencteue ¢ 12 gekabpsa 2007 roga PegepanbHbiM 3akoOHOM OT 25 okTa6ps 2007 roga N
234-03, - cM. NpedblayLLyo pefakumio)

2. B OTHOLLEHMM TOBApOB AMNUTENBHOMO MONb30BaHUS N3roTOBUTENb, NpoAaBel, Mbo yNonHOMOYEHHas opraHu3aums unm
YMONTHOMOYEHHbIV MHAMBUAYANbHbIA NpeanpuHMMaTens 06si3aHbl Npu NpeabsiBNEHMU NOTpeduTenem ykasaHHoro TpeboBaHus
B TPEXAHEBHbIA CPOK Ge3BO3Me3AHO NpeaocTaBuUTb MOTPEeOUTENtO Ha Mepuond peMOoHTa ToBap ASIMTENbHOro Nofib30BaHus,
obnagaoLLmn STUMK e OCHOBHbLIMU NOTPEOUTENBCKUMI CBOMCTBaMM, 0becrneymB JOCTaBKy 3a CBOW cyeT. [lepeyeHb ToBapoB
ONUTENBHOMO NMONb30BaHWs, Ha KOTOpble ykasaHHoe TpeboBaHMe He pacnpoCTpaHseTCs, ycTaHaBnuBaeTcs [paBUTensCTBOM
Poccuickon ®epepaummn (MyHKT B peaakuun, BBeAeHHoW B aenctBue ¢ 21 gekabpsa 1999 rona ®enepanbHbiM 3akoHOM oT 17
aekabps 1999 roga N 212-93; B pegakuun, BBeaeHHon B gencteue ¢ 9 sHBaps 2005 roga depepanbHbIM 3akOHOM OT 21
nekabps 2004 roga N 171-93; B pegakumm, BBeaeHHon B gencTteme ¢ 12 gekabps 2007 roga degepanbHbIM 3aKOHOM OT 25
okTs6ps 2007 roga N 234-03, - cM. NpeaplayLLy0 peaakuuio).

3. B cnyyae ycTpaHeHus HejoCTaTKOB TOBapa rapaHTUHbIA CPOK Ha HEro NPOANEBaETCs Ha Nepuop, B TEYEHNE KOTOPOro
TOBap He MUCMoNb30Barcs. YkasaHHbI Neproa Uc4McnsieTcs co AHsa obpalleHus notpebutens ¢ TpeboBaHvem 06 ycTpaHeHun
HeOCTATKOB ToBapa [0 [HSA BbidaduM €ro no OKOHYaHuu pemoHTa. [pu Bbigade ToBapa wu3rotoBuTenb (MpoAaBed,
YMONHOMOYEHHAsA OpraHM3auusi WnM  YNorHOMOYEHHbI  MHAMBUAYanNbHbBIA  NpeanpuHuMarens, uMnoptep) 06s3aH
npeaocTaBuMTb B MUCbMEHHOW dopme noTpebuTento nHgopmauuio o gate obpalwleHuss noTpebutenss ¢ TpeboBaHmem o6
yCTpaHeHUn obHapy>XeHHbIX UM HEOCTATKOB TOBapa, 0 AaTe nepefayun ToBapa noTpebuteneM Aanst ycTpaHeHUs HeOCTaTKoB
ToBapa, O AaTe YCTpaHeHWss He4OCTaTKOB TOBapa C WX onucaHueMm, 06 MCMoNnb30BaHHBLIX 3amnacHbIX YacTsax (geTansi,
mMaTtepuanax) 1 o gate Bbi4ayu ToBapa noTpebuTento no OKOHYaHWM YyCTPaHeHMs1 He4OCTaTKOB ToBapa (MyHKT JOMONHEH ¢ 12
aekabpsi 2007 roga ®PenepanbHbIM 3akoHOM OT 25 okT0psa 2007 roga N 234-03 - cM. npeabiayLLyo peaakLumio).

4. lMpn ycTpaHeHUM HeOoCTaTKOB ToBapa MOCPEeACTBOM 3aMeHbl KOMMIEKTYILWero usgenus unvM COCTaBHOW 4YacTu
OCHOBHOIO M34enusl, Ha KOoTopble YCTaHOBMEHbl rapaHTUMHbIE CPOKWU, Ha HOBble KOMMMEKTYILee MU3genve Unu cocTaBHYH
YacTb OCHOBHOMO U3genus ycTaHaBfMBaeTCH rapaHTUWHLIA CPOK TOW e NPOAOIMKUTENbHOCTU, YTO M Ha 3aMeHEHHble
KOMMMeKTylLwee usgenue unM CoCTaBHYKO 4acTb OCHOBHOMO U3fenus, ecnu WHoe He npeaycMOTPEHO AOroBOpOM, U
rapaHTUIAHBIA CPOK UCHUCIISIETCA CO AHSA Bbldadu noTpebuTento 3Toro ToBapa Mo OKOHYaHMU PEMOHTa (MYHKT B pedakuuu,
BBeAeHHoN B AencTtene ¢ 21 gekabps 1999 roga deaepanbHbiM 3akoHOM OT 17 gekabps 1999 roga N 212-903, - cwm.
npenbiayLLyo peaakuuio).

KommeHTapun k ctatbe 20

CTATbA 21. 3BAMEHA TOBAPA HEHAONEXALLEINO KAYECTBA

1. B cnyyae obHapyxeHus noTpebuTeneM HegoCTaTKoB ToBapa M NpeabsiBrieHns TpeGoBaHNs 0 ero 3ameHe npogasel
(n3roToBUTENb, YMNOMHOMOYEHHAs OpraHU3auus WM YMNONHOMOYEHHLIN WMHAMBUAYanbHbLIA MpeanpuHUMaTeslb, UMMopTep)
00513aH 3aMEHUTbL TaKoi ToBap B TeYEHUE CEMU AHEN Co AHSA npeabsBreHus ykazaHHoro TpeboBaHusi moTpedutenem, a npu
Heo6XoAMMOCTU [OMONHUTENBHOM MPOBEPKM KayecTBa Takoro ToBapa MNpoAdaBLOM (M3roTOBUTENEM, YNONHOMOYEHHOM
opraHusaumer Unu ynorHOMOYeHHbIM VHAMBMAYaNbHEIM NpeanpuHuMaTernem, MMNopTeEPOM) - B TedeHWe ABaauaTv AHen co
[HS NpeabABNEHUs ykazaHHOro TpeboBaHus.
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O 3awumTe npaB notpebutenei (B pegakuun ®enepanbHoro 3akoHa ot 9 siHBaps 1996 roga N 2-®3) (c nsmeHeHUsMM Ha 22 CTtpaHuua 21
nekabps 2020 roga)
BakoH P® om 07 ¢bespanss 1992 e. Ne 2300-1

Ecnn y npogasua (MSFOTOBMTGJ'IFI, YNOSIHOMOYEHHOW OpraHmMsauun unn  YNONHOMOYEHHOro  MHAMBUAYaNbHOIro
npeanpuHnMmartend, VIMI'IOpTepa) B MOMEHT npeabAaBlieHUA Tpe6OBaHMFI OTCYTCTBYET HeobXoouMbIN NSt 3aMeHbI TOBap,
3aMeHa [ormKHa ObITb npoeegeHa B Te4eHne Mmecdaua Cco AHA npeabAB1€HNUA Takoro TpeGOBaHMH.

B paroHax KpaviHero CeBepa 1 npypaBHEHHBIX K HUIM MECTHOCTSIX TpeboBaHMe noTpebuTensa o 3amMmeHe ToBapa NoanexuT
yAOBMNETBOPEHUIO MO €ro 3asiBNEHUI0 B CPOK, HEOOXOAMMbIA ANS OYepedHOW OOCTaBKM COOTBETCTBYIOLLErO TOBapa B 3TU
paloHbl, B Cry4ae OTCYTCTBMS Yy nNpogaBua (M3roTOBUTENSs, YMOSIHOMOYEHHOW OpraHvM3auMn WunuM  yrnosIHOMOYEHHOrO
WHOVBUAYanbHOrO NpeanpuHumarens, uMnopTepa) HeobxoamMMoro Ansi 3aMeHbl ToBapa Ha AeHb NPeabsBNEHUs yka3aHHOro
TpeboBaHus.

Ecnn onsa 3ameHbl ToBapa Tpebyetcsa Gonee cemn gHen, no TpeboBaHMo NoTpebutensa npoaasey, (M3rotoButenb nNmbo
YMNONTHOMOYEHHas opraHM3auus Unmn ynosriIHOMOYEHHbIN MHAOUBMAYanNbHbIA NpeanpuHUMaTenb) B TeHeHUe Tpex AHEeW Co AHS
npeaobsiBneHnst TpeboBaHMs O 3amMeHe ToBapa o06si3aH 06e3BO3ME3QHO NPeAoCTaBUTb MOTPEOUTENIO BO BpeMeHHoe
nonb3oBaHMe Ha Nepuoa 3aMeHbl ToBap ANMTENBHOMO Nob30BaHWs, obrnagatoWwmnin STUMM e OCHOBHBLIMU NOTPEBUTENBCKUMMI
cBovicTBamu, obecneymB ero AOCTaBKYy 3a CBOW CYET. OTO MpaBMIIO He pacnpoCTpaHsieTcs Ha ToBapbl, NepeveHb KOTOpbIX
onpegensieTca B COOTBETCTBMM C NYHKTOM 2 cTaTtbm 20 HacToswero 3akoHa (ab3al B pegakumm, BBeAEeHHOW B Aenctene ¢ 12
nekabpsa 2007 roga PepepanbHbiM 3aKOHOM OT 25 okTabpsa 2007 roga N 234-03, - cMm. npeablayulyio peaakumnio).

(MyHKT B pepakumun, BBeaeHHon B aencteue ¢ 9 saHBapsa 2005 roga PepepanbHbiM 3akoHOM oT 21 aekabpsa 2004 roga N
171-®3, - cM. NnpeablayLLyo peaakLmio)

2. ToBap HeHaanexallero kadecTBa [OMKeH OblTb 3aMeHeH Ha HOBbI TOBap, TO €CTb Ha ToBap, He ObiBLUMA B
ynoTtpebneHun.

I'IpM 3aMeHe ToBapa rapaHTUNHbBIA CPOK MCYNCNAETCHA 3aHOBO CO HSA nepefayun ToBapa I'IOTpeﬁMTeJ'IPO.

KomMmeHTapum k ctatbe 21

CTATbS 22. CPOKU YOOBNETBOPEHUA OTAENbHbIX TPEEOBAHUNA NOTPEBUTENA

TpeboBaHua noTpebuTens o copa3MepHOM YMEHbLUEHUU TOKYMHOW UeHbl TOoBapa, BO3MELeHWM pacxodoB Ha
nucnpasneHme HeJoOCTaTKOB ToBapa notpebutenem unu TpeTbUM NMLIOM, BO3BpaTe ynnavyeHHOW 3a ToBap AEHEXHOW CyMMbI, a
Takke TpeboBaHMe O BO3MeLleHUWN YObITKOB, MPUYMHEHHbIX NOTPebuTento BCNeacTBMe npodaxu ToBapa HeHagnexallero
KayectBa nmMbO npefocTaBrneHMs HeHagnexawen wHdopmauum O ToBape, noanexaTr YAOBNEeTBOPEHU0 MpoLaBLoOM
(n3rotoBuTENEM, YMNONTHOMOYEHHOW OpraHu3aumMer Unu  YNonHOMOYEHHbIM  MHAMBUAYAlNbHbIM  NpeanpuHUMaTenem,
UMNOPTEPOM) B TeveHue OecsATM AHEW CO OHA NpeabsBneHust COOTBETCTByLero TpeboBaHMA (CTaTbs B pefakumu,
BBeAeHHon B aenctane ¢ 9 aHeapa 2005 roga ®epepanbHbiM 3akoHoM oT 21 aekabpsa 2004 roga N 171-03; gononHeHa ¢ 12
aekabpsa 2007 roga PenepansbHbiM 3akKoHOM OT 25 okTabpsa 2007 roga N 234-03 - cM. npeablayLlyo peaakumnio).

KommeHTapuii K ctatbe 22

CTATbSA 23. OTBETCTBEHHOCTb NPOJABLIA (M3rOTOBUTENS, YNONTHOMOYEHHOW OPFTAHU3ALIUK
wn1 ynonHOMO4YeHHOIro UHANBUAYAINBLHOI O NPEANPUHUMATENA, UMNMOPTEPA) 3A NMPOCPOYKY
BbIMNONIHEHNA TPEBOBAHUU NOTPEBUTENA

(HaumeHoBaHMWe B pegakuun, BBegeHHoN B aencteue ¢ 9 sHapsi 2005 roga PenepanbHbiM 3akoHOM oT 21 aekabpsi 2004 roga
N 171-®3, - cMm. npeabIayLLy0 peaakLmio)

1. 3a HapyweHue npegycMOTpeHHbIX cTatbamu 20, 21 1 22 HacToswero 3akoHa CpPOKOB, a TakkKe 3a HeEBbINOMHeHWe
(3apmepxky BbINONHEHUs) TpeboBaHWst NOTPebUTens o NpPefoCTaBNeHUM eMy Ha Mepuos PeMOHTa (3aMeHbl) aHanormyHoro
ToBapa npogaBeL, (M3rOoTOBUTEMb, YMONIHOMOYEHHAsl  OpraHuM3aumMsi WM YMONTHOMOYEHHbIA  MHAMBUAYAanbHBINA
npeanpvHUMaTernb, UMNopTep), OOMYCTMBLUUIA Takue HapyLleHus, ynradMBaeT MOTpeOuTento 3a Kaxabli AeHb MPOCPOYKU
HeyCTOVKy (MeHIo) B pa3Mepe OOHOro MpoLeHTa LeHbl ToBapa (ab3au B pedakuun, BBeaeHHON B gencteue ¢ 9 aHBapsa 2005
roga ®enepanbHbiM 3akoHOM OT 21 aekabpsi 2004 roga N 171-D3, - cm. NpeapiayLLyo peaakumio).

LleHa ToBapa onpegensieTcsi, UICXOAst U3 €ro LieHbIl, CyLLLEeCTBOBABLUEN B TOM MecTe, B KOTopoM TpeboBaHue notpebutens
OOMKHO 6bIno ObiTb YOOBNETBOPEHO NPOAaBLOM (M3roTOBUTENEM, YNOMHOMOYEHHON OpraHusaumert Unm yrnosIHOMOYEHHbBIM
UHAMBMAYanNbHBIM NpeanpuHUMaTeneM, UMNopTepoM), B AeHb JOOPOBOMNBHOrO yAOBMETBOPEHMS TAKoro TpeboBaHUSA unm B
OeHb BblHeCeHus1 cyaebHoro pelueHusi, ecrnv TpeboBaHue [0OPOBOMLHO YAOBNETBOPEHO He ObiNo (ab3au B pedakuum,
BBeAeHHon B pgenctene ¢ 9 gaHeBapsa 2005 roga PepepanbHbiM 3akoHOM OT 21 gekabpsi 2004 rogpa N 171-93, - cwm.
npenbiayLLyo peaakuuio).
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O 3awumTe npaB notpebutenei (B pegakuun ®enepanbHoro 3akoHa ot 9 siHBaps 1996 roga N 2-®3) (c nsmeHeHUsMM Ha 22 Ctpanuua 22
nekabps 2020 roga)
BakoH P® om 07 ¢bespanss 1992 e. Ne 2300-1

2. B cny4yae HeBbINofnHeHus TpeboBaHWA NOTpebuTens B CPOKWU, MpesyCMOTpeHHble cTatbamu 20 - 22 HacTosLero
3akoHa, noTpebutens BnpaBe Mo cBoemy BbIBOPY NpeabsBUTb MHblE TPeOOBaHMWS, YCTAHOBMNEHHbIE cTaTben 18 HacTosiero
3akoHa.

KomMeHTapui k ctatbe 23

CTATbA 23_1. NOCNEACTBUA HAPYLLEHUA NMPOOABLIOM CPOKA NEPEAAYU NPEABAPUTENBHO
OMJNNAYEHHOIO TOBAPA NOTPEBUTEIO

1. [oroeop Kynnu-npoaaxu, npegycmaTpuBalowmii 06sS3aHHOCTb MOTpebutens npeaBapuTenbHO oOnnaTuTb ToBap,
[OJDKEH cofepxaTb YCIoBMe O CpoKe Nepefayun ToBapa noTpebutento.

2. B cnyyae, ecnn npogasey, MOnyYvMBLUMW CyMMY MpeABapuUTENbHOM onfaTbl B ONpedesieHHOM [OroBOpOM Kyniw-
npogaxu pasmepe, He UCNOMNHUI 0683aHHOCTL MO Nepefave ToBapa NOTPeOUTENO B YCTAHOBMEHHBIN TakUM JOTOBOPOM CpOK,
notpebuTens No ceoemy BblI6opy Bnpase noTpeboBaTsb:

nepenayu onnaYyeHHoro ToBapa B YCTAHOBIEHHbIA UM HOBbIV CPOK;
BO3BpaTa CyMMbl NpeABapuUTenbHON onnaThl TOBapa, He NepeaaHHoro NpoaaBLOM.

Mpu aToM noTpebuTenb BnpaBe NOTPeGOBaTh Takke MOSHOrO BO3MELLEHMS! YObLITKOB, MPUYMHEHHLIX eMy BCreacTBue
HapyLUeHWs1 YCTaHOBNEHHOro OroBOPOM KyNIM-NpoAaXu cpoka nepeaaydun npeasapuTesisHO onfadyeHHoro ToBapa.

3. B cnyyae HapylweHusi yCTaHOBMEHHOTO JOrOBOPOM KyMMW-MPOAaXu Cpoka nepeaayv npenBapuTesisHO OMnayeHHoro
TOoBapa MoTpebuTento npofasel, ynradynBaeT eMy 3a KaObli OeHb MPOCPOYKU HeyCTOMKy (MeHu) B pasmepe MOSIoBUHbI
npoLeHTa CyMMbl NpeaBapuTerbHOI onnaTel ToBapa.

HeycTolika (neHu) B3bICKMBAETCS CO AHS, Korda Mo AOrOBOPY Kynmnu-mpogaxu nepefada toBapa notpebuTento forkHa
Obina ObITb OCyLEeCTBNEHA, A0 AHS Nepedayun ToBapa noTpedbuTento unu oo oHSA yooBneTBopeHnst TpeboBaHusa notpebutens o
BO3BpaTe eMy NpeaBapUTENbHO YNNavyeHHONW UM CYMMbI.

CyMma B3bICKaHHOW NoTpebutenem HeyCTovkK (NeH) He MOXET NPeBbIWAaTe CYMMY NpeaBapuUTenbHON onnaThbl ToBapa.

4. TpeboBaHus noTpebuTena o Bo3BpaTe ynnayeHHolW 3a TOoBap CYMMbl M O MOMHOM BO3MELLEHUWN YOLITKOB noanexat
yA0BNEeTBOPEHUIO MPOAaBLIOM B TeUeHue AecaTu AHel Co AHA NpeabsaBreHns COOTBETCTBYHOLLEro TpeboBaHus.

5. TpeboBaHunss noTpebutensi, yCTaHOBNEHHbIE MYHKTOM 2 HACTOSAUIEN CTaTbW, HE noanexaT yAOBIEeTBOPEHMIO, €Cnu
npogaseL, AOKaXeT, YTO HapylleHue CPOKOB nepefayn notpebutento npeaBapuTenbHO OMfayeHHOro ToBapa MPOU3OLLINIO
BCMNeACTBUE HENPEOJONMMON CUIbl UMW NO BUHE NOTpebuTens.

(CtaTbsa gononHuTenbHO BkItodeHa ¢ 12 pekabpsa 2007 roga PepepanbHbiM 3akoHOM OT 25 okTsiopsa 2007 roga N 234-
®3)
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CTATbSA 24. PACHETbBI C NOTPEBUTEJIEM B CITYYAE NMPUOBPETEHUA UM TOBAPA HEHAONEXALLEIO
KAYECTBA

1. MNMpu 3aMeHe ToBapa HeHaanexallero kayecTBa Ha ToBap 3TOM Xe Mapku (3TUX xe modenu u (unu) apTukyna)
nepepacyeT LUeHbl ToBapa He npom3BoauTca (MYHKT B pedakuvu, BBeAeHHOM B gencteue ¢ 12 pekabpss 2007 roga
depepanbHbiM 3aKOHOM OT 25 okTabpsa 2007 roga N 234-03, - cm. NpeablayLlyo peaakumnio).

2. Mpn 3amMeHe ToBapa HeHaanexallero ka4ecTsa Ha TakoM »xe ToBap ApPYron Mapku (Mogenu, apTukyna) B cnydae, ecnu
LeHa ToBapa, MoAsiexallero 3ameHe, HWXKe LeHbl ToBapa, npeaocTaBfieHHOro B3aMeH, NoTpebuTtenb OOfmKeH AonnatuTb
pasHULY B LieHax; B cryvae, ecniv LieHa ToBapa, Nnoasexallero 3amMeHe, Bbllle LieHbl ToBapa, NpeaocTaBNeHHOro B3aMeH,
pasHMUa B LEeHax BbinnadnBaeTcs notpebutento. LleHa ToBapa, noanexallero 3amMeHe, ONpeaensieTcss Ha MOMEHT ero
3aMeHbl, a ecnu TpeboBaHMe nNOTPeduTenss He YOOBNETBOPEHO NPOAABLOM, LieHa 3aMeHsieMoro ToBapa M LeHa
nepegaBaemMoro B3aMeH ToBapa OnpeaenstoTcs Ha MOMEHT BbIHECEHUSI CYI0M peLLeHNst 0 3aMeHe ToBapa (NyHKT B pedakuuu,
BBeAEeHHON B fAencTtene ¢ 21 gekabpsa 1999 roga deaepanbHbIM 3akoHOM OT 17 gekabpsa 1999 roga N 212-903, - cwm.
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npeabiayLLyo peaakuumio).

3. B cnyyae npegbsiBneHus notpebutenem TpeboBaHnst 0 copasMepHOM YMeEHbLUEHUWN NMOKYMHOW LieHbl ToBapa B pacdeT
NPUHUMAaETCs LieHa ToBapa Ha MOMEHT NpeabsiBreHns notTpebutenem TpebosaHms 06 yUeHKe Unn, ecriv oHo 4OGPOBONBHO He
YOOBNETBOPEHO, HA MOMEHT BbIHECEHUSI CYOM PELUEHNs] O COPa3MEPHOM YMEHbLLUEHUN MOKYMHOW LieHbl (MYHKT B peaakuuu,
BBeAEeHHON B faencTtene ¢ 21 gekabpsa 1999 roga deaepanbHbiM 3akoHOM OT 17 gekabpsa 1999 roga N 212-903, - cwm.

npeabiayLLyo peaakuumio).

4. MNpw BO3BpaTe ToBapa HeHaanexalwero kavectea noTpebuTtenb BnpaBe TpeboBaTb BO3MELLEHWUS pasHULbI MexXay
LileHOW ToBapa, yCTaHOBNEHHOW AOroBOPOM, U LIEHOM COOTBETCTBYHOLLErO TOBapa Ha MOMEHT JOOPOBOLHOIO yAOBNETBOPEHMS
Takoro TpeboBaHus unu, ecnu TpeboeaHve 4OGPOBONBHO He YAOBETBOPEHO, HA MOMEHT BbIHECEHMUS CY1I0M peLleHUns (NMyHKT
OONONHUTENbLHO BKItoYeH ¢ 21 aekabps 1999 roga PepepanbHbiM 3akoHOM oT 17 aekabpsa 1999 roga N 212-93; B pegakuum,
BBeAeHHON B paenctene ¢ 9 aHeapsa 2005 roga PepepanbHbiM 3akoHOM OT 21 gekabpsa 2004 rogpa N 171-03, - cwm.

npeabiayLLyo peaakuumio).

MyHKT 4 npegblaywen pegakunmn ¢ 21 gekabps 1999 roga cumMtaeTca NyHKTOM 5 HacTosiwen pegakuun - degepanbHbli
3aKkoH OT 17 gekabpst 1999 roga N 212-93.

5. B cnyyae Bo3BpaTa ToBapa HeHagnexallero kadyecTBa, MpoAaHHOrO B KpeauT, NoTpebutento Bo3BpallaeTcsi
ynnayeHHas 3a ToBap AeHexHasi Cymma B pa3Mepe NoralleHHOro Ko AHH BO3BpaTa yka3aHHOro ToBapa KpeauTa, a Takke
BO3MeLL@aeTcs nnata 3a npefaocTaBreHne kpeauTa (MYHKT B pedakuuu, BBedeHHow B gencteBue ¢ 9 sHBapsa 2005 roga
depepanbHbiM 3akoHOM oT 21 gekabpst 2004 roga N 171-93, - cM. npeabiayLlyo pegakumio).

6. B cnyyae Bo3BpaTa ToBapa HeHagnexallero kayecTsa, NpuoGpeTeHHOro noTpebutenem 3a cyeT NoTPeGUTENbCKOro
KpeauTa (3anima), npoaasel, 06s13aH BO3BPaTUTb NOTPEOUTENIO YNNayYeHHyIo 3a TOBap AEHEXHYH CyMMY, a Takke BO3MECTUTb
ynnadyeHHble NoTpebuTenem NPoLEHTLl U MHbIE NaTeXn No oroBopy NoTpebuTensckoro kpeauTa (3anma).

(MyHKT gononHuTenbHO BKkNtoveH ¢ 1 uionsa 2014 roga PegepanbHbiM 3akoHoM oT 21 aekabpa 2013 roga N 363-93)
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CTATbA 25. MPABO NOTPEBUTENA HA OBMEH TOBAPA HAAJEXALLUEITO KAHYECTBA

1. MoTpebutens BnpaBe OBMEHSTb HEMPOAOBOSILCTBEHHbLIM TOBap Hagnexallero KayecTBa Ha aHanormyHbli ToBap Yy
npoAasLa, Y KOTOporo atoT ToBap 6bin NpuobpeTeH, ecnu ykasaHHbI ToBap He nogolwlen no cdopme, rabaputam, gacoHy,
pacuseTke, pa3mepy unum komnnektauum (absay B pegakuuun, BBeaeHHon B gencteune ¢ 21 gekabpsa 1999 roga degeparnbHbiM
3akoHoM oT 17 gekabps 1999 roga N 212-03, - cM. NpeablayLLyo pegakumio).

MoTpebuTenb nMeeT NpaBo Ha OOMEH HEMPOAOBONLCTBEHHOIO TOBapa HaAneXallero kKayecTea B Te4YeHue YeTblpHaauaTu
OHEeW, He cunTas OHS ero Nokyrku.

O6meH HenpoAOBONBLCTBEHHOrO TOBapa HaAmnexawero KadyecTBa MNPOBOAWTCS, €CMU YKa3aHHblM ToBap He 6bin B
ynoTpebneHnmn, CoxpaHeHbl ero ToBapHbI BUA, NOTpebuTenbckMe CBOMCTBA, NIIoMObI, habpuyHbie Apnbikuk, a Takke uMeeTcs
TOBApHbIN YEK WM KaccoBbl Yek NMBO MHOM MOATBEpPXAAloLWMi OnnaTy ykasaHHOro ToBapa AOKyMeHT. OTcyTcTBue Yy
noTpebunTensa ToBapHOro Yeka unmn KaccoBoro Yeka nnbo MHOro noaTBepXAaroLero onfnarty ToBapa AOKYMEHTa He nuwiaeT ero
BO3MOXHOCTM CCbINIAaTbCA Ha cBuAeTenbCckue nokasaHus (absau B pefakuum, BBegeHHOM B genctene ¢ 9 aHeapa 2005 roga
depepanbHbiM 3akoHoM oT 21 gekabps 2004 roga N 171-03, - cM. npeabiayLlyo pegakumio).

lMepeyeHb TOBapoB, He noanexawmx obMeHy MO OCHOBaHWAM, YKa3aHHbIM B HACTOdAWEW cTaTbe, YTBepXaaetcd
MpaButenscTeomM Poccuiickon depepauuu.

2. B cny4yae, ecnu aHanoruMyHbll TOBap OTCYTCTBYET B MpoAaxe Ha OeHb obpalleHus notpebutens K npopasuy,
notpebuTtens BnpaBe OTKa3aTbCs OT WCMOMHEHUA OOroBopa Kynnu-npodaxu u notpeboBaTb BO3BpaTa YnradeHHoOW 3a
yKa3aHHbIA TOBap AEHEXHOW cyMMbl. TpeboBaHue noTpebutenss o Bo3BpaTe ynnavyeHHOW 3a yKa3aHHbIA ToBap AEHEXHON
CYMMbI NOANEXNT YOOBNETBOPEHUIO B TEYEHNE TPEX AHEN CO AHS BO3BpaTa yKaszaHHOro Tosapa.

Mo cornaweHnto NoTpedbuTenst ¢ NpoaaBLOM 0OMeH ToBapa MOXET ObITb NPeAyCMOTPEH MPU NMOCTYMNEHNN aHaNOrMYHOro
ToBapa B npogaxy. MNpoaaeel 06s13aH He3amMeaAnUTENbHO COOBLUTEL NOTPEOUTENIO O MOCTYNNEHUM aHarNorM4yHoro ToBapa B
npogaxy.

(MyHKT B pepakumun, BBeaeHHon B genctaue ¢ 9 aHBapsa 2005 ropga PepepansHbiM 3akoHOM oT 21 gekabpsa 2004 roga N
171-03, - cm. NpeabiayLLylo pefakumio)
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CTATbA 26. MPABUNA NMPOAAXW OTAENbHbIX BUOOB TOBAPOB

(ctatbsa yTpaTtvna cuny ¢ 12 gekabps 2007 roga - PenepanbHbin 3akoH oT 25 okTsabpsa 2007 roga N 234-93 - cm.
npedblayLyo peaakumio)

KomMmmeHTapuii K ctatbe 26

CTATbSA 26_1. AUCTAHLUMNOHHbLIA CNOCOB NPOAAXMU TOBAPA

1. [doroBop pPO3HWYHOW KyNnU-MpoaaXum MoXeT OblTb 3akf4eH Ha OCHOBaHWM O3HaKOMIeHWst noTpebuTtens c
npeanoXeHHbIM NpoaaBLOM OfNMcaHMEM ToBapa NOCPEACTBOM KaTasioroB, MpOCMeKToB, OyknetoB, dOTOCHMMKOB, CpeacTB
CBSI3M (TEeNeBM3NOHHOW, NOYTOBOW, PagMOCBA3N U APYrMX) UM MHBIMU UCKIOYaoLWUMN BO3MOXHOCTb HernocpeacTBEHHOro
O3HaKOMINEeHUs1 NOTpebuTensa ¢ Tosapom NnMHo 06pa3Lom ToBapa NpU 3akHYeHUN Takoro AoroBopa (OUCTaHUMOHHbLIN cnocob
npoaaxu ToBapa) cnocobamu (NyHKT B pegakumu, BBeaeHHon B aencteue ¢ 12 gekabps 2007 roga PepepansbHbiM 3aKOHOM OT
25 okTa6psa 2007 roga N 234-03, - cM. npeabiayiilyo peaakLumio).

2. MpoagaBuUoOM [0 3aKMoYveHus JoroBopa [[ofkHa ObiTb MpedocTaBneHa noTpebuTtento uHgpopmaums 06 OCHOBHbIX
noTpebunTenbCKMX CBOMCTBaxX ToBapa, 06 agpece (MecTe HaxoXaeHUs) NpodaBua, O MECTE M3roTOBMEHMS TOBapa, O NOJSIHOM
HMPMEHHOM HaMMeHOBaHUKN (HaMMeHOBaHMM) NpodaBsLa (M3roToBuTens), o LeHe 1 06 ycnoeusix npuobpeTeHus ToBapa, o ero
[OCTaBKe, CPOKe Cryx0Obl, CpOKe FOAHOCTM U rapaHTUMHOM CpOKe, O NMopsiAke OMnnaTtbl TOBapa, a Takke O CPOKE, B TeYeHue
KOTOPOro AeNCTBYET NpeasioXkeHne O 3akmioYeHun 4oroBopa.

3. MNMoTpebutento B MOMEHT LOCTaBKM ToBapa AOSMkHa OblTb B MUCbMEHHOW hopme MpefocTaBnieHa MHgopmaumst o
ToBape, npepycmoTpeHHas cTatben 10 HacTodulero 3akoHa, a Takke npefycMOTpeHHas MYyHKTOM 4 HacTosien cTatby
nHdOopMaLMsa 0 Nopsake U cpokax Bo3BpaTa ToBapa.

4. NoTpebutens BNpaBe oTKasaTbCA OT TOBapa B N0b6oe BpeMsi 4O ero nepegadu, a nocne nepegayun Topapa - B Te4eHue
CeMu gHeNn.

B cnyyae, ecnu nHdopmauusi o Nopsiake U Cpokax Bo3BpaTa ToBapa Haanexallero kayectsa He Gblna npegocTaBrieHa B
MUCbMEHHO (bOopMe B MOMEHT [OCTaBKM ToBapa, NOTPebuTeNb BnpaBe OTKasaTbCs OT TOBapa B TeYeHUe TpeX MecsieB C
MOMEHTa nepefayv ToBapa.

BosBpaT ToBapa Hagnexallero kayectBa BO3MOXEH B Cryyae, €CrM COXpaHeHbl ero ToBapHbIA BU, NOTpebuTenbckue
CBOWCTBA, a TakKe AOKYMEHT, MOATBEPKAAOLWMIA (haKT U YCNOBUS MOKYMKW ykazaHHoro toBapa. OTcyTcTBME Y noTpebuTens
JOKYMEeHTa, MoATBepXAaroWwero gakT M ycroBusi MOKYMKW TOBapa, He NULAeT ero BO3MOXHOCTW CCbinaTbCs Ha Apyrue
[oKasaTenbCcTBa NpuobpeTeHus ToBapa y AaHHOro npogasua.

MoTpebuTens He BnpaBe OTKasaTbCA OT TOBapa Haanexallero KayecTsa, MMEILIEro MHANBUAYyanbHO-onpeaeneHHble
CBOWCTBA, €CNW YKasaHHbI TOBap MOXET ObiTb UCMONb30BaH UCKMIOUYUTENBHO NprobpeTatoLmnm ero notTpedutenem.

Mpu oTkase noTpebuTens oT ToBapa NpoaaBel, AOSHKEH BO3BPATUTL eMY AEHEXHYI0 CYyMMY, yrnadeHHylo notpebutenem
no AOroBOpPY, 3a UCKIOYEHMEM pacXOfoB NpoAaBLa Ha AOCTaBKy OT MOTpebuTens Bo3BpalLeHHOro ToBapa, He No3gHee Yem
Yyepes AecsTb AHEN co OHS NpeAbsBrneHus NoTpebutenemM cCooTBETCTBYIOLLENO TPEGOBaHMS.

5. MNocneacTeua Npogaxu ToBapa HeHaaseXxallero kadectsa QUCTAHLUMOHHBLIM CNOCOBOM MpoAaxu ToBapa YCTaHOBIEHbI
NOMNoXeHUAMMU, NPeaYCMOTPEHHbIMK cTaTbamun 18-24 HacTogulero 3akoHa.
(CtaTbsa gononHuTenbHO BktodeHa ¢ 9 siHBaps 2005 roga PegepanbHbiM 3akoHOM OT 21 aekabps 2004 roga N 171-93)
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CTATbA 26_2. MPABUIA NMPOOAXWU OTAEJNIbHLIX BUOOB TOBAPOB
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MpaBuna npogaxmu oTaenbHbIX BUOOB TOBAPOB ycTaHaBnmBatoTcs MNpaBuTtensctBoM Poccuiickorn ®eaepaunn.
(CtaTbsa gononHuTenbHo BkNtodeHa ¢ 1 aBrycta 2011 roga PenepansbHbiM 3akoHoM OT 18 utona 2011 roga N 242-03)
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rMABA Il
3ALLUUTA NPAB NOTPEBUTENEN MPU BbINONMHEHUU PABOT (OKA3AHWU YCIIYT)

CTATbA 27. CPOKU BbINOJIHEHUA PABOT (OKA3AHUA YCIYT)

1. WcnonHuTenb obsi3aH OCYyLLECTBUTb BbIMOSIHEHME pPaboTbl (OkasaHue YCryru) B CPOK, YCTAHOBMEHHbLIN NpaBunamu
BbIMOSTHEHMS OTAENbHbIX BUOOB paboT (OkasaHus OTAeNbHbIX BUOOB YCyr) UMM JOFOBOPOM O BhIMOMHEHUM paboT (okasaHum
ycnyr). B goroBope o BbiNonHeHUM paboT (okasaHum ycryr) MoXeT NpedycMaTpmMBaThCs CPOK BbINOSHEHMS paboTbl (OkasaHus
yCryru), ecrnv ykasaHHbIMW MpaBunaMyM OH He MPedyCMOTPEH, a Takke CPOK MeHbLUeN MPOAOSIKUTENBHOCTU, YeM CpOK,
YCTaHOBIEHHbIN YKa3aHHbIMWU NpaBuniamu.

2. Cpok BbINOMHEHWs1 paboTbl (OKasaHWst yCrnyrn) MOXeT onpeaensaTbcs gaTon (Nepuogom), K KOTOPOM LOIMKHO ObiTh
3aKOHYEHO BbIMNOSIHEHUE paboThl (OKasaHue ycnyru), unu(n) 4aTton (nepMonom), K KOTOPOW UCMONMHUTENb AOMMKEH NPUCTYNUTL K
BbINOMHEHMIO paboTbl (OKa3aHuio ycnyru) (MyHKT B pefakuuy, BBe4eHHON B Aerictene ¢ 21 aekabpsa 1999 rona ®enepanbHbiM
3akoHoM oT 17 gekabps 1999 roga N 212-93, - cM. npeabiayLLyo peakumio).

3. B cnyyae, ecnu BbINnonHeHWe paboTbl (OkasaHWe YCryru) OCYLLECTBMSIETCA MO YacTaM (JoCTaBka Nepuoanveckom
nevaTtu, TEXHUYeckoe obGCnyxmBaHue) B TeYEHNE CPOKa AENCTBUS JOTOBOPA O BbINOMHEHWN paboT (okasaHuM YCryr), OOMKHbI
npegycMaTpMBaTbCsl COOTBETCTBYHOLLME CPOKM (MEPUOLbI) BBIMONIHEHUS TAaKUX paboT (OKa3aHUs ycnyr).

Mo cornalleHntio CTOPOH B AOrOBOPE MOTYT ObiTb MPedyCMOTPEHbl TakKe CPOKU 3aBepLUEHNs OTAENbHbIX 3Tanos paboTbl
(MpoMexyTO4YHbIE CPOKM).

(MyHKT QOMONMHUTENBHO BKIMHOYEH ¢ 21 gekabpsa 1999 roga PepepanbHbiM 3akoHOM OT 17 fekabpsa 1999 roga N 212-93)
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CTATbS 28. NOCNEACTBUSA HAPYLLEHUS UCNOMHUTENEM CPOKOB BbIMOMHEHUS PABOT (OKA3AHUS
ycnyr)

1. Ecnn ucnonHutenbs HapyLwwun CPOKM BbINOMHEHUST paboTbl (OKasaHUs yCcrnyru) - CpokM Hadana u (Mnm) OKOHYaHWUS
BbINOSNIHEHNST paboTbl (OKa3aHMs yCnyrn) n (MnvM) NPOMEXyTOYHble CPOKWM BLINOMHEHUS paboTbl (OKasaHus ycrnyri) unm BO
BPEMS BbINOMHEHMST paboThl (OKa3aHMs YCNyru) ctano o4YeBUAHbIM, YTO OHa He OyAeT BbIMNOMHEHa B CPOK, NOTpedbuTenb no
cBoemy BblOopy BnpaBe (ab3al B pegakuun, BBeaeHHOW B aenctene ¢ 21 aekabpsa 1999 roga ®epepanbHbiM 3akoHOM OT 17
aekabps 1999 roga N 212-93; B pegakumm, BBegeHHoM B gencTteme ¢ 12 aekabps 2007 roga deaepanbHbIM 3aKOHOM OT 25

okT6pst 2007 roga N 234-93, - cM. npeablayuLyo pegakunio):

Ha3Ha4YUTb WCMONHUTENO HOBLIN Cpok (ab3au B pepakuun, BBedeHHOW B pgenctene ¢ 21 gekabps 1999 ropa
depepanbHbiM 3akoHOM OT 17 gekabpst 1999 roga N 212-93, - cM. npeabiayLlyo pegakumio);

MOpPYYMTb BbIMOSIHEHME PaboTbl (OKa3aHWe YCnyru) TPeTbUM NuuaM 3a pasyMHYl LeHY WU BbIMOMHWTL €e CBOWMM
cunamu 1 noTpeboBaTb OT UCMONTHUTENS BO3MELLLEHMS NMOHECEHHBIX PACX00B;

notpeboBaTb YMEHbLLEHUS LiEHbI 3a BbINONIHEHME paboThl (OKasaHue ycnyri);

0oTKasaTbCs OT WCMOSNIHEHWs] OOroBopa O BbIMNOSHEHMU paboTbl (okaszaHuu ycnyru) (absauy B pepakuun, BBEOAEHHOW B
pewncteue ¢ 9 aHBapsa 2005 roga PepepanbHbiM 3akoHOM oT 21 gekabpsi 2004 roga N 171-93, - cM. npeabioyLlyo pegakumio).

MoTpebuTtens Bnpaee noTpeboBaTb TakkKe MOMHOIO BO3MELLEHWUS YObITKOB, MPUYMHEHHBIX My B CBSI3U C HapyLUEeHMEeM
CPOKOB BbINOMHEHUs paboTbl (okasaHust ycryrn). YObITKM BO3MELLAOTCS B CPOKW, YCTaHOBMEHHble ANs yOOBreTBOPEHMUS
COOTBETCTBYIOLWMX TpeboBaHui noTpebutens (absau B pepakumu, BBedeHHOM B genctene ¢ 21 pekabps 1999 roga
depepanbHbiM 3akoHOM OT 17 gekabpst 1999 roga N 212-93, - cM. npenbiayLlyo pegakumio).

2. HasHayeHHble noTpebutenem HOBble CPOKU BLINOMHEHMS1 paboThbl (OKaszaHMs yCryrn) ykasblBaloTCA B JOroBope O
BbINONHEHMM paboTbl (OkasaHun ycnyrn) (absau B pegakumm, BBegeHHon B gencteme ¢ 21 gekabpsa 1999 roga ®enepanbHbiv
3akoHoM oT 17 gekabps 1999 roga N 212-D3, - cM. npeablayLlyo pegakumio).
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B Crny4ae npoCpO4KM HOBbIX CPOKOB I'IOTpe6VITeJ'|b Brnpaee npeabABUTb UCMOJTHUTENO UHbIE Tpe6OBaHMFI, YCTaHOBJ1EHHbIE
MYHKTOM 1 HacTosALwen cTaTbu.

3. LleHa BbInonHeHHoW paboTbl (OKkazaHHOW ycnyru), Bo3Bpaljaemasi noTpedbutento Npu oTkase oT UCMOMHEHWs Aorosopa
0 BbIMOSIHEHUN paboTbl (OKa3aHWUK YCnyrn), a Takke yunTbiBaemasi Npu YMeHbLUEHUWN LieHbI BbINOSIHEHHOW paboTbl (OKa3aHHOM
yCrnyru), onpeaensieTcs B COOTBETCTBUM C NyHKTamu 3, 4 n 5 ctatbn 24 HacToswero 3akoHa (NyHKT B pedakuun, BBEAEHHON B
newncteme ¢ 9 aHBapsa 2005 roga PepepanbHbiM 3akoHOM oT 21 gekabpst 2004 roga N 171-93, - cM. npeabioyLlyo pegakumio).

4. MNMpwn oTKase OT UCMOSTHEHMS AOroBopa O BhINOMHEHUM paboThl (OKa3aHWK YCryrM) UCMONHUTENb He BnpaBe TpeboBaTb
BO3MELLEHNsI CBOMX 3aTpaT, MpPOU3BEeAEHHbIX B MpOLEecCe BbINOMHEHMsS1 paboTbl (OKasaHust ycryrv), a Takke nnaTtbl 3a
BbIMOMHEHHYO paboTy (OkasaHHYH YCNyry), 3a WUCKIOYEHMEM cry4asl, ecnu noTpedbutenb NPUHSAN BbINOMHEHHYO paboTy
(okasaHHyto ycnyry) (ab3au B pegakumu, BBefeHHom B genctesune ¢ 21 gekabps 1999 roga depepanbHbiM 3akoHOM OT 17
aekabpsa 1999 roga N 212-03; B pegakuun, BBeaeHHon B gencteue ¢ 9 aHBapsa 2005 roga depepanbHbiM 3akoHOM OT 21
nekabpsa 2004 roga N 171-93, - cM. npeablayLLyio pegakumio).

AG3aL uckniodeH ¢ 21 gekabpsa 1999 roga PepepanbHbiM 3akoHOM OT 17 agekabpsa 1999 roga N 212-93. - Cwm.
npeablayLLyo peaakumio.

5. B cny4ae HapylleHUsi YCTaHOBIEHHbIX CPOKOB BbIMOSMHEHUS paboTbl (Oka3aHWs YCryrv) WM  Ha3HaYeHHbIX
noTpebuTenemM Ha OCHOBaHWM NyHKTa 1 HACTOSILLEN CTaTbW HOBLIX CPOKOB MCMOMHUTENb yNiavymMBaeT NoTPeOUTENIo 3a Kaxabiii
[O€eHb (Yac, ecrnu cpok onpeferneH B 4acax) NpoOCPOYKM HEYCTOWKY (MeHi) B pa3Mepe TPeX MPOLEHTOB LiEHbI BbIMONHEHNS
paboTbl (Oka3aHWs yCryru), a ecnu LeHa BbINoNHeHUs paboTbl (OKa3aHUsA ycryrn) 4OroBOPOM O BbINOAHEHUN paboT (okazaHmu
yCnyr) He onpegeneHa - obuwen LeHbl 3akas3a. [JoroBoOpoM O BbINOMHEHMM paboT (OkasaHuu ycryr) mexagy notpebutenem u
UCMONHUTENEM MOXeT OblTb YCTaHOBMEH Oonee BbLICOKWUIA pa3mep HeycToviku (neHu) (ab3au B pedakuumu, BBEOEHHOW B
penctene ¢ 21 pekabpsa 1999 ropga dPepepanbHbiM 3akoHOM OT 17 pgekabps 1999 roga N 212-03, - cM. npeablgyLuyto
pefakumio).

HeycTolka (NeHsl) 3a HapylleHWe CPOKOB Hadana BbINOMHeHUst paboTbl (OKkasaHWsl ycnyru), ee atana B3biCKMBaeTCs 3a
KaxkabIi AeHb (Yac, ecnun cpok onpeaerneH B Yacax) NPOCpoYKM BNOTb 4O Hayana BbiNosiHeHUst paboTbl (OkasaHus ycryru), ee
aTana unu npeabsiBreHnst noTpedbutenem TpeboBaHMin, NpeayCcMOTPEHHbIX MYHKTOM 1 HacTosen ctaTbm (ab3au B pegakumm,
BBeAEeHHON B fAenctene ¢ 21 gekabpsa 1999 roga deaepanbHbIM 3akoHOM OT 17 gekabpsa 1999 roga N 212-903, - cwm.
npeablayLLyo peaakumio).

HeycTolka (NeHs) 3a HapyLLueHNe CPOKOB OKOHYaHWsI BbINONTHEHUS paboThl (OKka3aHWUsi ycrnyrn), ee aTana B3bICKMBaeTCs 3a
KaXkabli IeHb (4ac, ecnu Cpok onpeaerneH B Yacax) NPOCPOYKM BMOTb 4O OKOHYaHMS BbIMONIHEHMS paboThl (OKasaHus ycryri),
ee a3Tana unu npeabsiBNeHnss notpebutenem TpeboBaHMI, NpeAyCMOTPEHHbIX NYHKTOM 1 HacToswen cTtatbu (ab3ay B
pedakumu, BBeAeHHON B aencteue ¢ 21 gekabpsa 1999 roga PepepanbHbiM 3akoHOM OT 17 aekabps 1999 roga N 212-93, - cm.
npeablayLLyo peaakumio).

Cymma B3bICKaHHON MOTPEBUTENEM HeyCTOWKM (NeHW) He MOXET MpeBbllaTb LeHy OTAENbHOro BUAa BbIMOMHEHUS
paboTbl (OkasaHus ycnyrn) unu obLLyto LieHy 3akasa, eCliv LieHa BbINOSIHEHWS OTAENBHOMo Baa paboThl (OKa3aHUs yCryru) He
onpepaerieHa JOrOBOPOM O BbIMNOSHEHUM paboThl (OKasaHWu ycryru).

Pa3mep HeycTolk/ (NeHn) onpeaensieTcs, UCXOAsA U3 LieHbl BbINOMHeHWs paboThl (okasaHus ycrnyru), a ecnv ykasaHHasi
LleHa He onpeaeneHa, ucxoas us obLuel LieHbl 3aKkasa, CyLecTBOBaBLUEeN B TOM MecTe, B KOTOpoM TpeboBaHue notpebutens
JOJKHO 6bINo GbITb YAOBNETBOPEHO UCMOMHUTENEM B A€Hb AOBPOBOSILHOMO YAOBNETBOPEHNS TAKoro TpeGoBaHUS UK B AeHb
BblHECEeHMs1 cyaeBHOro pelleHusi, ecrnu TpeboBaHve NoTpebuTens 4o6POBONLHO YAOBNETBOPEHO He Gbino.

6. TpeGOBaHMFI I'IOTpGGMTeJ'IFI, YCTaHOBJ1EHHbIE NYHKTOM 1 HacToswen cTaTbu, He Mognexar yOoBNeTBOpPEHUD, ecln
NCnoNiHnTeNnb AOOKaXeT, 4YTO HapyleHWe CpPOKOB BbINOJIHEHUA pa60TbI (OKa3aHMFI ycner) npousowno BcneacrTene
HenpeogonMMONn CUMbl UKW NO BUHE I'IOTpe6MTeJ'IFI.

KomMeHTapui k ctatbe 28

CTATbA 29. MPABA NOTPEBUTENA NMPU OBHAPYXXEHUU HE[JOCTATKOB BbINONIHEHHOWU PABOThI
(OKA3AHHOUW YCIIYT W)

1. MNoTpebutens npu obHapyXeHUn HegOCTaTKOB BbINOSIHEHHOW paboThl (OKa3aHHOW ycrnyru) Bnpase No CBOEMy BbliGOpy
notpeboBathb:

[okymeHT coxpaHeH ¢ noptana docs.cntd.ru — anekTpoHHoro oHaa us 6onee 25 000 000 HopMaTMBHO-NPABOBLIX Y HOPMATUBHO-TEXHUYECKUX
[OKYMEHTOB


http://docs.cntd.ru/document/9005388#8OI0LL
http://docs.cntd.ru/document/9005388#8P80LV
http://docs.cntd.ru/document/9005388#8P80LV
http://docs.cntd.ru/document/420229633#8PG0LV
http://docs.cntd.ru/

O 3awumTe npaB notpebutenei (B pegakuun ®enepanbHoro 3akoHa ot 9 siHBaps 1996 roga N 2-®3) (c nsmeHeHUsMM Ha 22 Ctpanuua 27
nekabps 2020 roga)
BakoH P® om 07 ¢bespanss 1992 e. Ne 2300-1

0€e3B03ME3AHOro YCTpaHeHNs HE4OCTaTKOB BbIMNOSTHEHHOW paboTbl (OKa3aHHOW ycnyri);
COOTBETCTBYHOLLENO YMEHbLUEHNS LIEHbLI BbIMONIHEHHOW paboThl (Oka3aHHOW ycnyru);

6e3B0O3ME3HOTO W3rOTOBMIEHWSI APYroi BeluM W3 O4HOPOAHOrO MaTtepuarna Takoro e KadecTBa MMM MOBTOPHOrO
BbINOMHeHWs1 paboTol. Mpyu 3TOM NoTpebuTenb 06s13aH BO3BPaTUTL paHee NnepefaHHyto eMy UCMOMHUTENEM BeLLb;

BO3MELLEHNS MOHECEHHBIX UM PACXOA0B MO YCTPaHEHWUI0 HEAOCTATKOB BbINOMHEHHONM paboThl (Oka3aHHOM ycryrn) CBOUMU
cunamu unv TpeTbUMM NMuamMu.

YposneTtBopeHue TpeboBaHun notpebutens o 6€3803Me3qHOM YCTPAHEHUN HEQOCTATKOB, 06 N3rOTOBNEHUN OPYron BELLU
UM O NOBTOPHOM BbIMOMNHEHMN paboThl (OKasaHuWM ycnyrn) He ocBobOXOAeT UCMOSHUTENS OT OTBETCTBEHHOCTU B (hopme
HEeYCTOMKM 3a HapyLUeHMEe CpOoKa OKOHYaHMS BbINOSIHEHMS paboTbl (okasaHus ycnyru) (absauy B pegakuumn, BBEAEHHOW B
penctene ¢ 21 pekabpsa 1999 ropga PepepanbHbiM 3akoHOM OT 17 pgekabpst 1999 roga N 212-93, - cM. npeabigyLuyto
pegakumio).

MoTpebuTtenb BnpaBe OoTKasaTbCHA OT UCMOSIHEHWSI 4OroBOpa O BbIMNOSIHEHMU paboTbl (Oka3aHuM ycnyrn) n notpebdoBaTtb
MONHOrO BO3MELLEHNS YObITKOB, €CMM B YCTAHOBIEHHbLIN yKasaHHbIM [OTOBOPOM CPOK HEAOCTaTKW BbIMOMHEHHOW paboThbl
(okasaHHOWM ycryru) He ycTpaHeHbl ucnonHutenem. MNoTpebuTenb Takke BhpaBe OTKa3aTbCs OT WCMOSIHEHMSI JOroBopa O
BbINONHEHNM paboTbl (OkasaHWW ycryrn), ecnu umM OBHapyXeHbl CYLECTBEHHbIE HEAOCTATKU BbIMNOSTHEHHOW paboThl
(okasaHHOW yCryrM) WNM MHblEe CYyLIECTBEHHbIE OTCTYNMEeHUs OT ycnoBui gorosopa (absau B pepakuuv, BBEOEHHOW B
pewncteue ¢ 9 aHBapsa 2005 roga PepepanbHbiM 3akoHOM oT 21 gekabpsi 2004 roga N 171-93, - cM. npeabioyLlyo pegakumio).

MoTpebuTtens BnpaBe NoTpeboBaTh Takke MOMHOTO BO3MELLEHUS] YObITKOB, NPUYMHEHHBLIX EMY B CBA3M C HedocTaTKaMu
BbIMNOMIHEHHOW paboTbl (OkasaHHOW Yycryru). YObITkM BO3MELLalOTCA B CPOKM, YCTaHOBIEHHble AN YAOBMNETBOPEHMUS
COOTBETCTBYIOLLMX TpeboBaHMIN NnoTpeduTens.

2. LleHa BbinonHeHHOM paboTbl (OKa3aHHOW yCnyru), Bo3Bpallaemasi noTpedbuTento npu oTkase oT UCMOSTHEHUSA 4OroBopa
O BbINOMHEHMM paboTbl (OKa3aHWK yCryrn), a Takke yYMTbiBaeMas Npu yMeHbLUEHWUM LieHbl BbIMOMHEHHOW paboThbl (OKa3aHHOMN
ycnyru), onpegensieTca B COOTBETCTBUM € NyHkTamun 3, 4 1 5 cTatbu 24 HacTtoswero 3akoHa (MyHKT B pefakumm, BBeEHHOW B
pewncteme ¢ 9 aHBapsa 2005 roga PepepanbHbiM 3akoHOM OT 21 gekabpsi 2004 roga N 171-93, - cM. npeabioyLlyo pegakumio).

3. TpeboBaHusi, cBA3aHHbIE C HeAOCTaTKaMU BbINONIHEHHOW paboThl (OKa3aHHOW yCcnyri), MOryT ObiTb NpeabsBneHbl Npu
NPUHATUN BBLINONIHEHHOW PaboTbl (OKa3aHHOW YCRyrn) uUnM B XOAE BbIMNONHEHUA paboTbl (OkasaHusa ycnyru) nunbo, ecnu
HEBO3MOXHO OOHapyXWTb HeOOoCTaTKM NPU MPUHSATUM BbINOMHEHHON paboTbl (OKAa3aHHOW YyCnyru), B TEYEHWE CPOKOB,
YCTaHOBMEHHbIX HACTOSALLUM MYHKTOM.

MoTpebutenb BnpaBe npeabsBnATb TpeboBaHMS, CBA3aHHbIE C HeOgoCTaTKaMu BbIMONTHEHHOW paboThl (OKas3aHHOW
ycnyru), ecnv oHM obHapyXeHbl B TeYEHMNe rapaHTUIAHOrO CPOKa, a Npu ero OTCYTCTBUM B pasyMHbI CPOK, B Npeaenax AByx
NeT CO OHS NPUHATUS BbINOSHEHHOW paboThl (OKa3aHHOW YCyri) UK NSTU NeT B OTHOLLEHMW HEAOCTAaTKOB B CTPOEHUM U UHOM
HeABWXMMOM MMYyLLECTBE.

(MyHKT B pegakuun, BBeAeHHOM B fencteune ¢ 21 nekabps 1999 roga degepanbHbiM 3akoHOM OT 17 aekabpsa 1999 roga N
212-03, - cM. NpeablayLLyo peaakLumio)

4. NcnonHuTenb OTBeYaeT 3a HedocTaTku paboTbl (ycnyru), Ha KOTOPYH He YCTaHOBMEH rapaHTUWMHBLIA CPOK, ecrnv
noTpebuTens OOKaXeT, YTO OHW BO3HUKMM A0 €€ NPUHATUS UM UMK NO NpUYMHaM, BOZHWUKLLMM 0 STOr0 MOMEHTA.

B oTHoweHMn paboTbl (YCryru), Ha KOTOPYH YCTaHOBIIEH FapaHTUINHBIA CPOK, UCNOMHUTENb OTBEYAET 3a ee HeJoCTaTKy,
€CNN He [JOKaXeT, YTO OHM BO3HWUKIM Nocne NpUHSATUS paboTbl (ycnyrn) notpebutenem BCreACTBME HapyLUEeHUs UM npaBun
Mcronb3oBaHUs pesynbTaTta paboTbl (Ycryru), AeNCTBUIA TPETbUX ML, UNU HENPEOoAOSIMMON CUNbI.

(MyHKT gononHUTENbHO BKNtoYeH ¢ 21 aekabpst 1999 roga PeaepanbHbiM 3akoHOM OT 17 gekabpsa 1999 roga N 212-03)

5. B cnyyasx, korga npenyCMOTPEHHbIN OOrOBOPOM rapaHTUMWHBIA CPOK COCTaBNsSeT MeHee OBYyX neT (NsaTu net Ha
HeOBMXMMOE MMYLLLECTBO) M HeaocTaTkn paboThl (ycnyrn) obHapy»KeHbl NOTpebnTenem nNo NCTeYEHUM rapaHTUIAHOIO CPoKa, HO
B npegenax fAByX neT (NSTWM nNeT Ha HeaBWXMMOE WMYLLEeCTBO), noTpebuTens BnpaeBe npeabsBuTb TpeboBaHus,
npeaycMOTpeHHble NYHKTOM 1 HacTosIlen cTaTbW, €Cnu JOKaXeT, UYTO TakMe HeOoCTaTKU BO3HUKNW A0 MNPUHATUS UM
pesynbTarta paboTbl (yCnyru) unu no npuyMHam, BO3HMUKLLIMM A0 3TOr0 MOMEHTA (NMYHKT AONONTHUTENBHO BKMOYEH ¢ 21 aekabps
1999 roga ®epepanbHbiM 3akoHOM OT 17 aekabpsa 1999 roga N 212-93).

MyHKT 4 npegblaywen pegakuun ¢ 21 gekabps 1999 roga cumtaeTca NyHKTOM 6 HacTosilwen pegakuun - degepanbHbli
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3aKkoH OT 17 gekabpst 1999 roga N 212-93.

6. B cnyyae BbISIBNEHNsI CYLLECTBEHHbIX HEQOCTaTKOB paboThl (ycrnyrn) noTpebutens BrpaBe NpeabsBUTb UCMNONHUTENIO
TpeboBaHve o0 6e3BO3Me3OHOM YCTpPaHEHUW HEeAOCTATKOB, €CNN [AOKaXeT, YTO HeAoCTaTKWM BO3HUKIM A0 MPUHATUS UM
pesynbTata paboTbl (YCnyru) unu no npuymMHam, BO3HMKLLMM 4O 3TOr0 MOMeHTa. JTo TpeboBaHMe MOXET ObITb NPeabsBNEHO,
€Cnv Takme HeaocTaTkM OOHapyXeHbl MO UCTeYeHun OBYX neT (NATW NeT B OTHOLUEHUW HeOBMKMMOrO MMYLLLECTBA) CO OHS
NPUHATUS pesdynbraTta paboTbl (ycnyru), HO B Npeaenax yCTaHOBNEHHOMO Ha pesynbraT paboTbl (yCryri) cpoka cnyxobl unm B
TeYeHne AeCsTU NEeT COo AHSA NPUHATUS pesynbraTta paboTbl (ycryri) noTpedbuteneM, ecnm cpok cnyobl He ycTaHoBneH. Ecnn
AaHHoe TpeboBaHMe He yOOBMEeTBOPEHO B TedeHWe [ABaguaTu AHEeN Co OHS ero npeabsiBrieHusi noTpeduTenem unm
0oGHapy)XeHHbI HegoCTaTOK SIBNSIETCS HeycTpaHUMMbIM, NoTpebutenb Mo cBoemy BbIOOpy BrnpaBe TpeboBaTb (absau B
pedakumu, BBeAeHHON B aencteue ¢ 21 gekabpsa 1999 roga PepepanbHbiM 3akoHOM OT 17 aekabps 1999 roga N 212-93, - cm.
npeablayLLyo peaakumio):

COOTBETCTBYIOLLENO YMEHbLUEHUS! LieHbl 3a BbINOSHEHHYIO paBoTy (OKasaHHyo ycnyry);

BO3MELLEHUSA NOHECEHHbIX UM PacXOoB MO YCTPAHEHWUIO HELOCTATKOB BbINOSIHEHHOMN paGOTbI (OKa3aHHOI7I ycnyrm) cBOMMU
cunamum nnn TpeTbuMn nuuamu;

0TKasa OT UCMOSTHEHMS1 OrOBOPAa O BbIMNONIHEHUN paboThl (OKasaHuK yCrnyrn) u Bo3MelleHusl yobITKkoB (ab3au B peaakumm,
BBeAeHHON B paenctene ¢ 9 aHueapsa 2005 roga PepepanbHbiM 3akoHOM OT 21 gekabpsa 2004 rogpa N 171-03, - cwm.
npeablayLLyo peaakumio).

KomMmeHTapum k ctatbe 29

CTATbSA 30. CPOKU YCTPAHEHUSA HEAOCTATKOB BbINONMHEHHOW PABOTbI (OKA3AHHOW YCIYIWN)

Hepoctatkn paboTbl (ycnyru) AormkHbl ObITb YCTpaHEHbl UCNONIHUTENEM B pasyMHbIA CPOK, Ha3HaYeHHbIN noTpebutenem
(ab3au B pepakuun, BBeaeHHon B gencteue ¢ 21 gekabpa 1999 roga PepepansHblM 3akoHoM oT 17 aekabpsa 1999 roga N
212-03, - cM. NpeablayLLyo peaakLumio).

A63aL uckniodeH ¢ 21 gekabpa 1999 roga PepepanbHbiM 3akoHOM OT 17 agekabpsa 1999 roga N 212-93. - Cwm.
npeabiayLLyo peaakumto.

HasHayeHHbI noTpebuTeneM CpoK YCTpaHeHWss HeAOCTaTKOB ToBapa YKa3bliBaeTcs B [A0OroBope WM B MHOM
noanMcbiBaeMoM CTOPOHaMW [OOKyMeHTe nmbo B 3asiBNeHwn, HanpasrneHHoOM notpebutenem wucnonHuTento (absay B
pefakumu, BBeaeHHoN B aenctaue ¢ 12 gekabps 2007 roga PegepanbHbiM 3akoHOM OT 25 okTsi6psa 2007 roga N 234-93, - cm.
npeabiayLuLyo penakLumio).

3a HapylleHne npeayCMOTPEHHbIX HAaCTOSALWEN CTaTbell CPOKOB YCTPaHEHWUs HELOCTATKOB BbIMOMHEHHOW paboThl
(oka3aHHOW ycnyrn) McrnonHUTeNb ynravuMBaeT NOTPebMTento 3a kaxabld AeHb MPOCPOYKU HEYCTOMKY (MeHH), pasmep u
NopsSA0K UCUNCTIEHUSI KOTOPOW ONPEAENSAOTCS B COOTBETCTBUM C NYHKTOM 5 cTaTtbk 28 HacTosLwero 3akoHa.

B cnyyae HapylweHus YykasaHHbIX CPOKOB noTpebuTenb BnNpase NpeabsBUTb WUCMONHUTENO WHble TpebosaHus,
npeaycMoTpeHHble nyHkTamu 1 1 4 ctaTtbu 29 HacToswero 3akoHa.

KommeHTapui kK ctatbe 30

CTATbA 31. CPOKU YOOBNETBOPEHUA OTAENbHbIX TPEBGOBAHUNA NOTPEBUTENSA

1. TpeboBaHusa notpebutens o6 yMeHbLUEeHUW LeHbl 3a BbIMOMHEHHY paboTy (okasaHHyl yCryry), O BO3MELLEHUU
pacxooB MO YCTPaHEHWIO HEAOCTATKOB BbIMOMHEHHON paboThl (OKa3aHHOW yCIyrn) CBOUMKU cunamm unv TpeTbUMm nuuamu, a
Takke O BO3BpaTe ynnayeHHon 3a paboTty (ycnyry) AEHEXHOW CYMMbl U BO3MELLEHMU YObITKOB, MPUYMHEHHBLIX B CBSI3U C
OTKa3OM OT WCNOSIHEHWS OOroBopa, NpeaycMOTpeHHble NyHKTOM 1 cTatbu 28 u nyHkTamu 1 m 4 cratbm 29 HacTosLlero
3akoHa, nognexar yaoBneTBOPEHUIO B AECATUAHEBHbIA CPOK CO AHS NpeabsiBNIEHUs COOTBETCTBYOLLEro TpeboBaHMs (MyHKT B
pedakumu, BBegeHHon B aenctene ¢ 9 sHBapsa 2005 roga PeaepanbHbiM 3akoHOM oT 21 aekabpsa 2004 roga N 171-03, - cwm.
npenbiayLLyo peaakuuio).

2. TpeGOBaHVIﬂ I'IOTpe6VITeJ'IF| o 6e3BO3Me3ﬂHOM N3roToBIiIEHNN p,pyr0|7| BelWn M3 OOHOPOAHOro mMarepuana TaKkKoro Xxe
Ka4vyecTtBa nnn o NnOBTOPHOM BbINOJTHEHUN paGOTbI (OKa3aHI/IVI yCJ'IyFI/I) noanexart yaoBneTBOpPEHUIO B CPOK, yCTaHOBJ'IeHHbIIZ anda
CPOYHOro BbINOJTHEHUA paﬁOTbI (OKa3aHI/IF| YCJ'IyFI/I), a B Clty4ae, eclim 3TOT CPOK He YCTaHOBJIEH, B CPOK, I'Ipe,D,yCMOTpeHHbIIZ
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O 3awumTe npaB notpebutenei (B pegakuun ®enepanbHoro 3akoHa ot 9 siHBaps 1996 roga N 2-®3) (c nsmeHeHUsMM Ha 22 CTtpanuua 29
nekabps 2020 roga)
BakoH P® om 07 ¢bespanss 1992 e. Ne 2300-1

[IOrOBOPOM O BbIMONHEHUM paboTbl (OKasaHWK ycryru), KOTopbIn Gbln HeHaanexatle UCNOSTHEH.

3. 3a HapyLLeHVe NpeayCMOTPEHHbIX HACTOsILLIE CTaTbel CPOKOB YA0OBNETBOPEHUS OTAENbHbIX TpeboBaHUi NoTpebuTens
UCTIONHUTENb YNnaynmeBaeT NoTpebuTenio 3a Kaxabl AeHb MPOCPOYKM HEYCTOMKY (MEeHI0), pa3Mep UM NOPSAOK UCYMCHEHUS
KOTOpPOI ONpesensitoTCsl B COOTBETCTBUM C YHKTOM 5 cTaTby 28 HacTosiwero 3akoHa.

B cnyyae HapylleHMsI CPOKOB, yKa3aHHbIX B MyHKTax 1 M 2 HacTosiwen craTbu, NoTpebuTenb BrnpaBe NpeabsBUTb
NCMNOMHUTENI0 UHble TpeboBaHWs, NpegyCMOTPeHHbIe NyHKTOM 1 cTatbu 28 v nyHkTamu 1 u 4 cTatbn 29 HacTosLero 3akoHa.

KommeHTapum k ctatbe 31

CTATbA 32. MPABO NOTPEBUTENSA HA OTKA3 OT UCMOJIHEHUA OOTOBOPA O BbINOJIHEHUU PABOT
(OKA3AHUU YCIYT)

MoTpebuTtenb BnpaBe 0TKasaTbCsA OT UCMONTHEHUS LOroBOpa O BbINONTHEHUN paboT (OkasaHwuu ycnyr) B Nobdoe BpeMsi Npu
yCroBun onnatbl UCMONHUTEN (aKTUYECKM MOHECEHHbLIX MM PacXodoB, CBSA3a@HHbIX C MCMOSTHEHMEM 00s13aTenbCTB MO
JaHHOMYy [OOroBopy (cTaTbsi B pedakumu, BBegeHHou B gencteue ¢ 9 sHeapst 2005 roga PepepanbHbiM 3akoHOM OT 21
nekabps 2004 roga N 171-93, - cM. npeablayLLyio pegakumio).

KommeHTapui k ctatbe 32

CTATbAA 33. CMETA HA BbINOJIHEHUE PABOTbI (OKA3AHUE YCIIYTU)

1. Ha BbInonHeHne paboTbl (OKaszaHue ycnyru), npeaycMOTPEHHOM AOrOBOPOM O BbIMNOMHEHUN paboThl (OKa3aHuKu ycnyru),
MOXeT ObITb cOCTaBneHa TBepaas unm npubnuanTtensHas cMmeTa.

CocTaBneHune Takom CMeThI Mo TpeGOBaHMPO I'IOTp66VITeJ'IF| WU ncnonHnTenst 06a3aTensHo.

2. Wicnonuutens He Bnpaee TpeGoBaTb yBENUYEeHUsI TBEPAON CMETbI, a NOTPEBUTENb - ee YMEeHbLUEHWS, B TOM Yucrie B
crnyyae, Korga B MOMEHT 3aKfioYeHUs [4OoroBopa McKMoyanacb BO3MOXHOCTb MpeaycMOTpeTb MOMHbI 0GbeM noanexatmnx
BbINOJSIHEHMIO PaboT (OKasaHWIo YCNyr) Unn HeoGXOAUMBIX AN 3TOr0 PaCcXOdoB.

McnonHutenb uMmeeT npaBo TpeboBaTb YBENWYEHUSI TBEPAOW CMETbl MPWU CYLLEeCTBEHHOM BO3pacTaHMM CTOMMOCTMU
maTepuanoB u obopyanoBaHusi, NPeAoCTaBNseMbIX UCMOMHUTENEM, a TakkKe OKasblBaeMblX eMy TpeTbUMW Nvuamu ycnyr,
KOTOpoe Henb3si OblNo NpegycMoTpeTb Npu 3aknodeHun goroeopa. MNpu oTkase NOTpPebuTens BbINOMHUTL 3TO TpebGoBaHue
WCMOMHUTENb BNpaBe pacToprHyTb AOrOBOp B cyaebHOM nopsiake.

(MyHKT B pegakuun, BBegeHHOM B fencteune ¢ 21 gekabps 1999 roga depepanbHbiM 3akoHOM OT 17 aekabpsa 1999 roga N
212-03, - cM. NpeablayLUyo peaakLumio)

3. Ecnun Bo3HUKNa HEOBXOOUMOCTb BbIMOSIHEHWS AONOMHUTENBbHBIX PaboT (OKa3aHusi OMOMHUTENbHbIX YCMYr) U N0 3TOW
NMPUYNHE CYLLECTBEHHOrO MPEBbLILUEHNS NPUBNN3UTENBHOM CMETbI, UCNONMHUTENL 006si3aH CBOEBPEMEHHO NpeaynpeanTb 06
3TOM noTpebutens. Ecnu notpebutens He gan cornacue Ha npeBbilleHe NPUBNU3NTENLHOM CMEThI, OH BNpaBe 0TKa3aTbCs
OT McnornHeHusi goroeopa. B atom cnyyae ucnonHutenb MoxeT TpeboBaTb OT NOTPebUTENst ynnaThbl LEeHbl 32 BbIMNOIHEHHYHO
paboTy (oKasaHHyto ycnyry).

McnonHutenb, CBOEBPEeMEHHO He npeadynpeavBluniA NOTpeduTenss 0 HeOGXOAUMOCTU MPEBbILEHUS NPUONU3NTENBHOWN
CMeTbl, 006513aH UCMONMHUTL AOroBOP, COXPaHss NpaBo Ha onnaTy paboTbl (ycnyrn) B npeaenax npubnmManTenbHON cMeThbl.
(MyHKT gononHUTEnNbHO BKNtoYeH ¢ 21 aekabpst 1999 roga PeaepanbHbiM 3akoHOM OT 17 gekabpsa 1999 roga N 212-03)
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CTATbA 34. BbINOJIHEHUE PABOTbI U3 MATEPUATIA UCMNONMHUTENA

1. UcnonHutens o64a3aH BbINONHWUTL paboTy, onpeaeneHHyo 4OrOBOPOM O BbINOMHeHWUM paboThkl, 3 cBOero maTepmana u
CBOVMM CpeacTBaMu, ecriv MHoe He npeaycMOTpeHo AoroBopoM (absau B pedakuun, BBeAeHHOW B AencTBue ¢ 21 fekabps
1999 ropa ®epepanbHbIM 3akoHOM OT 17 aekabpsa 1999 roga N 212-93, - cM. npeabIayLLyo pegakLumio).

VcnonHntenb, NpeaocTaBMBLUMI MaTepuan Ans BbINOMHEHUS paboTbl, OTBEYaeT 3a ero HeHagnexallee KayecTBO MO
npasunam o6 oTBETCTBEHHOCTM NpOAaBLa 3a TOBapbl HEHaANexallero kayectea (absay B pegakuuun, BBEAEHHON B AeNCTBUE
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O 3awumTe npaB notpebutenei (B pegakuun ®enepanbHoro 3akoHa ot 9 siHBaps 1996 roga N 2-®3) (c nsmeHeHUsMM Ha 22 Ctpanuua 30
nekabps 2020 roga)
BakoH P® om 07 ¢bespanss 1992 e. Ne 2300-1

¢ 21 gekabps 1999 roga ®enepanbHbiM 3akoHOM OT 17 aekabps 1999 roga N 212-03, - cm. NpeablAyLLYy0 peaakuuio).

2. Matepuan UCMonHUTENs onnaynBaeTcs NoTpebuteneMm npu 3akrnoyYeHWM ykasaHHOro [AOroBopa MOMHOCTbI MNU B
pa3mepe, ykasaHHOM B [OroBope O BbINOMHEHUN paboTbl C YCMOBMEM OKOHYATENbHOrO pacyeTa npu MONyYeHUU
noTpebuTenemM BbINOMHEHHOW UWCMONHWTENEM paboTbl, €cnyv MHOW NOopsiAOK pacdeToB 3a MaTepuan MWCNOMHUTENsS He
NpeaycMOTPEH CornalleHnem CTOpoH (MYHKT B pedakuuu, BBegeHHON B gencteue ¢ 21 gekabps 1999 roga depepanbHbim
3akoHoM oT 17 gekabps 1999 roga N 212-D3, - cM. npeabiayLLyo pegakumio).

3. B cnyyasix, npeayCMOTPEHHbIX [AOroBOPOM O BbINOMHEHMM paboTbl, MaTepuan MOXeT ObiTb nNpeaocTaBrieH
ucrnonHuteneMm notpedutento B kpeauT. [locneayouiee M3MeHeHMEe UeHbl NPedoCTaBfeHHOro B KpeauT martepuana
NCNONHUTENs He BriedeT 3a cobon nepepacyeTa (NyHKT B pedakuun, BBedeHHOM B gencteme ¢ 21 pekabpsa 1999 roga
depepanbHbiM 3akoHOM OT 17 gekabpst 1999 roga N 212-93, - cM. npeabiayLlyo pegakumio).

4. Matepuan ucnonHuWTens U HeoGXoAuMble ANS BbINOMHEHNUST paboTbl TEXHUYECKME CPEACTBA, MHCTPYMEHTHI U npoyee
[OCTaBrisAOTCA K MECTY BbIMOSIHEHUS! paboT UCMONHUTENEM.

KommeHTapum k ctatbe 34

CTATbA 35. BbINOJIHEHUE PABOTbI U3 MATEPUAIA (C BELLbIO) MOTPEBUTENA

1. Ecnmn pa60Ta BbINOJTHAETCA NOJIHOCTbIO UMK YaCTU4YHO U3 MaTepunana (C BeLU.be) I'IOTpe6VITeJ'Iﬂ, ncnonHuTenb oTeedvaeT
3a COXPaHHOCTb 3TOro Mmatepuana (BeLU,VI) M nNpasuiibHOE €ro ucnoJsib3osaHue.

McnonHutenb 006s3aH:

npeaynpeanTb I'IOTpe6VITeJ'I‘;| O HenpurogHocTn unu Hep,06p0Ka‘-IeCTBeHHOCTVI nepenaHHoro I'IOTpe6VITeJ'IeM MaTtepumana
(Bewm);

npeacrtaBuUTb OTHET 06 n3pacxogosaHmm matepuana 1 BO3BpaTtUTb €ro OCTaToK.

B cnyyae nonHom mnu 4acTuYHOW yTpaThl (MOBpeXaeHWs) MaTepuana (Bewm), NPUHATOro oT noTpebutens, NCNonHUTENb
0653aH B TpexOHEBHbIA CPOK 3aMEHWUTb €ro O4HOPOAHbLIM MaTtepuanoMm (BeLlblo) aHanorMyHoro KadectBa M MO XenaHuio
noTpebuTenst M3roToBUTb M3denve N3 OOHOPOAHOro Matepuana (Belm) B pa3yMHbIA CPOK, a Mpu OTCYTCTBUM OQHOPOAHOrO
mMaTtepuana (BeLyu) aHanornyHoro KavyecTtBa - BO3MECTUTb MOTpebuTento OABYKpaTHYHO LieHy yTpadeHHOro (MoBpeXAeHHOro)
mMaTepuana (Bewn), a Takke pacxofbl, MOHECEHHbIE NOTPebUTENEM.

2. LeHa yTpayeHHOro (noBpexaeHHoOro) martepuana (Belum) onpedensieTcs, UCXOAs M3 LUeHbl martepuana (Bewm),
CyLLeCTBOBaBLUEN B TOM MeCTe, B KOTOPOM TpeboBaHue noTpedbutens AOMKHO Obino ObiTh YAOBNETBOPEHO UCMOMNHUTENEM B
AeHb JOOPOBOSBLHOIO YAOBMETBOPEHUS Takoro TpeboBaHust unu B AeHb BblHECEHUsT cyaebHoro pelleHus, ecnu TpeboBaHne
noTpebuTenst LOOPOBONBHO YAOBNETBOPEHO He Bbio.

LleHa maTepuana (Bewu), nepeaaBaeMoro UCMOMTHUTENIO, ONpeaensieTcs B JOrOBOpe O BbINOSIHEHUN paboThbl UM B UHOM
OOKyMeHTe (KBUTaHUMW, 3akase), MOATBepXAatolleM ero 3akniodeHune (absau B pedakuvu, BBe4eHHOW B genctsne ¢ 21
nekabpsa 1999 roga PepepansbHbiM 3akoHOM OT 17 gekabps 1999 roga N 212-93, - cM. npeabiayLlyo pegakumio).

3. WcnonHutenb ocBoboXxaaeTcsi OT OTBETCTBEHHOCTM 3a MOSIHYIO MMM YacTUYHylo yTpaTy (MoBpexaeHue) maTepuana
(BELLM), MPUHSTOrO MM OT NOTPEdUTENS, ecnu NoTpebuTens NpeaynpexaeH ncnonHutTenem o6 ocobbix CBOMCTBax Matepuana
(Bewm), KoTopble MOryT MOBMeYb 3a CODOM ero MOMHYK WM YacTU4Hylo yTpaTty (noBpexaeHue) nubo ecnu ykasaHHble
CBOVCTBa MaTepuana (Bewm) He MOrnun ObiTb OBHapyXXeHbl Npu Hagnexalen npuemMKke UCMOoSNHUTENemM 3Toro martepuana
(Bewm) (NyHKT B pedakumu, BBeaeHHoN B gencteue ¢ 21 gekabpa 1999 roga PepepanbHbiM 3akoHOM OT 17 gekabpsa 1999
roga N 212-03, - cMm. NpeabiayLLyo peaakumio).

KommeHTapumn k ctatbe 35
CTATbA 36. OBA3AHHOCTb UCMNMONMHUTENA UHOOPMUPOBATDL NOTPEBUTENA OB
OBCTOATENBLCTBAX, KOTOPbIE MOIYT NMOBINUATbL HA KAYECTBO BbINOJIHAEMON PABOTbI
(OKA3bIBAEMOI7I YCNyru) Unv noBJiEYb 3A COBOW HEBO3MOXHOCTb EE 3ABEPLUEHUA B CPOK

(HaumeHoBaHWe B pefdakumn, BBeAEHHON B aencteue ¢ 21 aekabpst 1999 rona ®PenepanbHbIM 3akoHOM oT 17 gekabpst 1999
roga N 212-®3, - cMm. npedblayLLyto peaakumio)
Wcnonnutens 065s3aH CBOEBPEMEHHO MHPOPMUPOBATL MNOTPedUTENst O TOM, YTO cobnoaeHNe ykasaHui noTpedutens m
UHble 0DOCTOSITENLCTBA, 3aBUCALLME OT NOTPEOUTENS, MOTYT CHU3UTb KA4YeCTBO BbIMONHAEMON paboThbl (Oka3biBaeMOWN yCnyru)
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O 3awumTe npaB notpebutenei (B pegakuun ®enepanbHoro 3akoHa ot 9 siHBaps 1996 roga N 2-®3) (c nsmeHeHUsMM Ha 22 CTtpaHuua 31
nekabps 2020 roga)
BakoH P® om 07 ¢bespanss 1992 e. Ne 2300-1

Unu noerneyb 3a cobol HEBO3MOXHOCTb €e 3aBeplleHust B Cpok (ab3al B pedakuun, BBeAeHHOW B aelcTBue ¢ 21 nekabps
1999 roga ®epepanbHbiM 3akOHOM OT 17 aekabpsa 1999 roga N 212-93, - cM. npeablayLLyo pegakumio).

Ecnu notpebutenb, HecMOTpsl Ha CBOEBPEMEHHOE U 0OOCHOBaHHOE UH(OPMUPOBAHME UCTIONHUTENEM, B Pa3yMHbIA CPOK
He 3aMeHWT HEenpurogHbI UNM HegobpPOKaYeCTBEHHbIM MaTepuarn, He U3MEHWUT yKa3aHui o crnocobe BbINOMHEHUS paboThbl
(okasaHus ycnyrm) nubo He YCTpaHUT WMHbIX OOCTOSITENbLCTB, KOTOPblE MOMYT CHU3WUTb KayeCcTBO BbIMOMHsieMon paboTbl
(okasbiBaeMoW ycnyru), UCMONMHWUTENb BNpaBe OTKa3aTbCH OT WUCMOSIHEHWS OOroBOpa O BbIMOMHEHWM paboTbl (OKasaHuu
ycnyrm) n notpeboBaTb MOMHOrO BO3MeLLEeHMsA YObITKOB (YacTb B pedakuun, BBeaeHHon B aenctene ¢ 9 aHeapsa 2005 roga
depepanbHbiM 3akoHOM oT 21 gekabpst 2004 roga N 171-93, - cM. npeabiayLLyo pegakumio).
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CTATbSA 37. MOPAAOK U ®OPMbIl OMJATbI BbINMOMHEHHOW PABOTbI (OKA3AHHOW YCIYTW)

(HanmeHOBaHWe B pefakumu, BBeaeHHon B gericteue ¢ 9 aHeapsa 2005 roga ®enepanbHbiM 3akoHoOM oT 21 aekabpsa 2004 roga
N 171-®3; pononHeHo ¢ 9 aerycTta 2006 roga ®efepanbHbiM 3akoHOM OT 27 uionga 2006 roga N 140-93 -cm. npeabigyLLyto
peaakumio)

MoTpebutens ob6s3aH onnaTtUTb OKasaHHble eMy YCryrM B MOpsake M B CPOKW, KOTOpble YCTAHOBMEHbLI AOrOBOPOM C
nucnonHutenem (4actb B pegakumm, BeegeHHon B genctene ¢ 9 aHeapsa 2005 roga PenepanbHbiM 3akoHOM OT 21 aekabps
2004 roga N 171-®3, - cM. NpeabIayLLyo peaakuuio).

MoTpebutene o0653aH onnaTUTb BLIMNOMHEHHYKD WCNOMHMUTENEM B MNOMHOM 06beme paboTy nocre ee MPUHATUS
notpebutenem. C cornacus notpebutensa pabota MoxeT BbITb OnnavyeHa UM Npu 3aknyYeHnun orosopa B NOIHOM pasmepe
unu nytem Bblgayvn aBaHca (ab3ay B pefakumu, BBeAeHHoW B Aenctene ¢ 21 aekabps 1999 roga ®enepanbHbIM 3aKOHOM OT
17 pekabps 1999 roga N 212-03; B pegakumun, BBegeHHon B aencrtane ¢ 9 aHBapsa 2005 roga depepanbHbIM 3akOHOM OT 21
aekabps 2004 roga N 171-93, - cM. npedblayLLyto pefakumio).

Onnata oka3aHHbIX YCryr (BbINOIHEHHbLIX PaboT) NPOM3BOANTCA NOCPEACTBOM HanMYHbIX UK Be3HannyHbIX pacvyeToB B
COOTBETCTBMM C 3akoHodaTenbCcTBOM Poccuinckon depepauumn (4acTb OOMNOMHUTENLHO BKMoveHa ¢ 9 asrycta 2006 roga
depepansbHbiM 3akoHOM OT 27 uonsa 2006 roga N 140-93).

Mpu uncnonb3oBaHWM HanWuHOW POPMbI pacyeToB onnaTta ToBapoB (paboT, ycnyr) notpebuteneM MNpPoM3BOAUTCA B
COOTBETCTBMM C YyKasaHMem npogasua (MCMOMHUTENS) NyTeM BHECEHMSI HamnWYHbIX [OEHEXHbIX CPeAcTB npoaasLy
(ncnonHuTento), NMbo B KpeaWTHYO opraHu3aLmio, GO NNaTexXHoOMy areHTy, OCyLecTBNSALWEMY AeSTEeNbHOCTb No npuemy
nnarexen duanyeckmx nuu, nnéo 6aHKOBCKOMY nnaTeXHoOMy areHTy (cybareHTy), ocylecTBrsiowemMy AeaTenbHOCTb B
COOTBETCTBMM C 3aKOHOOATENbCTBOM O HaHkax M 6aHKOBCKOM OeATEeNbHOCTU, €CNM MHOE He YCTaHOBMNEeHO deaepanbHbIMU
3aKOHaMW UINN MHBIMW HOPMATUBHBIMU MpPaBOBLIMU akTaMu Poccuiickon ®epepauun. Mpu 3ToM o6s3aTenscTBa NOTPEOMTENS
nepea npogasLOM (UCNONHUTENEM) No onnaTte ToBapoB (paboT, yCcnyr) cYMTaOTCA MCMOMHEHHBIMU B pasMepe BHECEHHbIX
OEeHeXHbIX CPeACTB C MOMEHTA BHECEHUS HamNMWYHbIX AEHEXHbIX CPeACTB COOTBETCTBEHHO NpoAasuy (McnonHuTento), nmbo B
KpeauTHYO opraHusaumio, nnbo nnaTtexxHoMy areHTy, OCyLIeCcTBASWeMy AeaTeNbHOCTb Mo Npuemy nnaTexen uanyecknx
nuy, nnbo 6GaHKOBCKOMY MnNaTtexHoOMy areHTy (cybareHTy), OCYLLeCTBRALWEMY OeATeNnbHOCTb B COOTBETCTBUM C
3aKkoHogaTenbCcTBOM O OaHkax M 6aHKOBCKOM AeATeNbHOCTM (YacTb AOMOMHMTENbHO BKtodeHa ¢ 9 aerycta 2006 roga
depepanbHbiM 3akoHOM OT 27 utona 2006 roga N 140-93; B pepakumn, BBegeHHon B gencteue ¢ 1 auesapa 2010 roga
denepanbHbiM 3akoHOM OT 3 uioHa 2009 roga N 121-93 ; gononHeHa ¢ 29 ceHTabps 2011 ropa PegepanbHbIM 3aKOHOM OT 27
noHa 2011 roga N 162-®3 - cM. NpeAbiayLLyo pefakLuio).
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CTATbA 38. MPABUNA BbITOBOIO U UHbIX BUAOB OBCIY)XUBAHUSA NOTPEGUTENEWN

(ctaTtbsa yTpaTuna cuny ¢ 12 gekabpsa 2007 roga - ®eaepanbHblli 3akoH OT 25 okTabpst 2007 roga N 234-03 - cwm.
npeablayLlyio pefakLnio)

KommeHTapun k ctatbe 38

CTATbHA 39. PETNYIIMPOBAHUE OKA3AHUA OTAOENbHLIX BUOOB YCNYT

MocnencTBms HapyLLeHWs! YCIOBWIA OroBOpoB 06 OKasaHWW OTAeNbHbIX BUAOB YCIyr, €crv Takue OOroBopbl MO CBOEMY
XapaKTepy He NoananatoT noa AecTBMe HacTosILLEN rMaBbl, ONpPeaensoTcs 3aKOHOM.
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CTATbSA 39_1. NPABUIA OKA3AHUA OTAENbHbLIX BUAOB YCNYT, BbINONMHEHUA OTAENbHbIX BUAOB
PABOT NOTPEBUTENAM

MpaBuna okasaHWst oTAeNbHbLIX BUAOB YCNYr, BbINOSIHEHUS OTAEMbHbIX BMAOB paboT noTtpebuTtensam ycTaHaBnmMBaroTCA
MpaButenscTeom Poccuiickon degepauuu.
(CtaTbsa gononHuTenbHo BktodeHa ¢ 1 aBrycta 2011 roga PenepansbHbiM 3akoHoM OT 18 uionga 2011 roga N 242-93 )

KommeHTapuii kK ctatbe 39 1

MMABAIV.
FOCYOAPCTBEHHAS U OBLLUECTBEHHASA 3ALLMUTA NPAB NOTPEBUTENEN

CTATbA 40. PEAEPANbHbIW TOCYOAPCTBEHHbIU HAA3OP B OBNIACTU 3ALLUTLI NPAB
NOTPEBUTEIEN

1. ®egeparnbHbI rOCYAapCTBEHHbIM HAaA30p B 00nacTu 3awmThl NpaB NoTpeduTenen ocyLecTBNsSeTCs YNONHOMOYEHHbIM
denepanbHbIM OpraHoOM WCMOMNHUTENBLHOW BNacTu (ganee - opraH rocy4apCTBEHHOro Haasopa) B Nopsiake, YCTaHOBIIEHHOM
MpaButenscTBomM Poccuiickon Pegepauuu.

2. PepepanbHbI rOCyAapCTBEHHbIM HAA30p B 061acTh 3almThl NpaB NoTpeduTenen BKYaeT B cebs:

1) opraHusauuio u npoBedeHue npPoBepoK CobnogeHus  M3roToBUTENSIMUM  (MCMNOMHUTENAMW, MNpodaBLiamMMu,
YMONMHOMOYEHHBbIMW  OpraHn3aumnsiMM WAM  YNOrTHOMOYEHHbIMW  UHAMBUAYaNbHBIMU NpeanpuHUMaTensaM, uMnopTepamu,
BnagenbuaMmy arperatopoB) TpeOOBaHWIA, YCTAHOBMEHHLIX MeXAyHapoaHbiMM AoroBopammn Poccunckon dPepepauun,
HacToswmm 3akoHoM, Apyrumn defepanbHbIMU 3aKOHAaMU U MHBIMW  HOPMAaTMBHBIMW MPaBOBbIMK  akTaMu Poccuinckon
depepauunn, perynupyrowmMMmn OTHOLIEHMS B obnacTu 3awuTbl npaB notpebutenen (ganee - obsizatenbHble TpeboBaHus),
npeanncaHuin AOMKHOCTHBIX NUL, OpraHa rocygapCTBEHHOrO Haa30pa;

(MognyHKT B pegakuun, BBeaeHHom B aenctaeue ¢ 1 aHBaps 2019 roga PenepanbHbiM 3akoHoM oT 29 utona 2018 roga N
250-03. - CM. mpeablayLiyo peaakLmio)

2) opraHuMsauuio 1 npoBedeHMe MNPOBEPOK COOTBETCTBUS TOBapoB (paboTt, ycnyr) obsizaternbHbiM TpeboBaHUsIM,
obecneunBatowm 6e3o0nacHOCTL TOBapOB (paboT, ycnyr) Ans >XU3HW M 300pOBbsi MOTpebuTenein, OKpyKatollen cpenpl,
npegynpexaeHne OencTBun, BBOAALWMX noTpebutenen B 3abnyxaeHve, 1 npeaoTBpalleHne NpUYMHEHUs Bpeda UMYLLECTBY
notpeduTenen, yCtaHOBNEHHbIM B COOTBETCTBUM C MeXOYHapoaHbIMK goroBopamu Poccuiickon ®epepauun, degepanbHbiMm
3aKOHaMM 1 MHBbIMWM HOPMaTWBHBIMU NPaBoBbIMY akTamu Poccuiickon depepaumu;

3) npumeHeHne B nopsiake, yCTaHOBNEHHOM 3akoHOAaTeNnbCTBOM Poccunckon degepaummn, mep npecedeHms HapyLeHni
obsizaTenbHbIX TpeboBaHUi, Bblgady MNPeanucaHuin O MpekpalleHUM HapyleHWn npaB noTpebuTtenen, O npekpaleHun
HapyLLUeHUNn obs3aTenbHbIX TpeboBaHUN, 06 YCTpaHEHMWN BbISIBIIEHHbLIX HAPYLLUEHU 06s3aTenbHbIX TpeboBaHUIN, NpuBneyYeHne
K OTBETCTBEHHOCTM NULL, COBEPLUMBLLMX TaKMe HapyLLUEHUS;

4) cuctemaTnyeckoe HabngeHe 3a UCNONHEHNEM 00s3aTenbHbIX TpeboBaHMIA, aHann3 U NPOrHO3MPOBaHNE COCTOSIHUS
UCNONHEHNs1 obsA3aTenbHbIX TpeboBaHWMIA NPU  OCYLLECTBMEHUM  WU3rOTOBUTENSIMA  (MCNONMHUTENsSIMK, NpodaBLaMu,
YNOMHOMOYEHHBIMW  OpraHM3auusMn UM - YNOSTHOMOYEHHLIMU  UHAUBMAYANbHLIMX  NpeanpuHUMaTensiMM, UMMNopTepamu,
BnagenbLamn arperatopoB) CBOEN OeATENbHOCTY;

(MopgnyHKT B pegakuun, BBegeHHom B aenctaeue ¢ 1 aHBaps 2019 roga PenepanbHbiM 3akoHoM oT 29 utona 2018 roga N
250-93. - CM. npeablayLuyio peaakumio)

5) cratuctnyeckoe HabnogeHne B obractu obecneveHus 3awuTbl MpaB MNoTpebutenen, y4eT U aHanmM3 cny4daesB
NPUYMHEHVS Bpeda XM3HW U 300pOBbl MOTpebuTenen, okpyxkawllen cpede U UMyLLeCcTBy noTpebutenen, CBA3aHHOro C
NpuobpeTeEHNEM U UCMONb30BaHNEM TOBapoOB (paboT, ycnyr) ¢ HegocTaTkamu, onacHbiX ToBapoB (paboT, ycnyr) nubo ¢
npeaocTaBreHnem noTpebutensim HECBOEBPEMEHHOW, HEMOITHON, HE4OCTOBEPHON 1 BBOASALLEN B 3abnyxaeHne nHdopmawmm
0 ToBapax (paboTtax, ycnyrax);

(MognyHKT B pegakumn, BBegeHHon B aenctane ¢ 25 nioHsa 2012 roga PegepanbHbiM 3akoHOM OT 25 moHg 2012 roga N
93-93. - CM. npeabiayliyo peaakumio)

6) exxerogHoe NpoBedeHMe aHanu3a U OUeHKM 3PEKTUBHOCTM (hedeparnbHOro rocyaAapCTBEHHOrO Hag3opa B obnactu
3almMTLI NpaB NoTpebuTenew;
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O 3awumTe npaB notpebutenei (B pegakuun ®enepanbHoro 3akoHa ot 9 siHBaps 1996 roga N 2-®3) (c nsmeHeHUsMM Ha 22 Ctpanuua 33
nekabps 2020 roga)
BakoH P® om 07 ¢bespanss 1992 e. Ne 2300-1

7) eXerogHyto NoAroToBKY Ha OCHOBaHWMM Pe3ynbTaToB AeATEeNbHOCTU, NPEeAYCMOTPEHHON noanyHkTamun 1-6 HacTosiwero
MyHKTa, rOCyAapCTBEHHbIX AOKMNaA0B O 3aluTe npaB noTpedutenen B Poccuiickonn denepaunmn B nopsiake, yCTaHOBNEHHOM
MpaButenscTBomM Poccuiickon depepauuu.

3. K oTHOLIEHUsIM, CBSI3aHHbLIM C OCYLLEeCTBNEHNEM dedepanbHOro rocyqapCTBEHHOIO Haa3opa B 00MnacTi 3aliuTbl NpaB
noTpebuTtenein, opraHusauvMen n NpoBeAeHWEM MPOBEPOK M3roToBUTENEN (MCNOMHUTENEeNn, NpoaaBLOB, YNONHOMOYEHHbIX
opraHusaumMi WUnyM  YNosIHOMOYEHHbIX MHAMBUAOYaANbHbIX MpeanpuHUMaTenel, UMMOPTEPOB, BnafesbLEB arperatopos),
NPUMeHsIITCS nonoxeHus PegepansHoro 3akoHa ot 26 aekabpa 2008 roga N 294-93 "O sawmnte npas IOPUANYECKUX 1L 1
WHAMBUAYaNbHbLIX NpeanpuHuMaTeneit Mpu OCYLIeCTBNEHUN OCYNapCTBEHHOro KOHTponsa (Haasopa) M MYHULMMANbHOIo
KoHTpona".

(MyHkT B pegakunn, BBegeHHon B aencteme ¢ 1 aHBapsa 2019 roga PenepanbHbiv 3akoHoM oT 29 mons 2018 roga N 250-
$3. - CM. npeablayLLyo peaakLmio)

3_1. MNpu ocywecTBneHun egepanbHOro rocyaapcTBEHHOro HaA3opa B obnactu 3awuTtbl NpaB NnoTpedbuteneit opraHom
rocyapCTBEHHOro HaJ3opa MPOBOAATCS KOHTPOSbHbIE 3aKynku B Nopsiake, ycTaHoBreHHoM PefepanbHbiM _3aKkoHOM OT 26
gekabps 2008 roga N 294-03 "O 3auwimMTe nNpaB OPUAMMECKMX NUL W MHAMBUAYaNbHbIX NpeAnpuHUMartenen npuv
OCYLIeCTBEHNW rOCYAapCTBEHHOIO KOHTPONA (Haa3opa) U MyHULIMNAanbHOro KoOHTpons".

KoHTponbHas 3akynka ToBapoB (paboT, ycnyr) MoxeT ObiTb NpoBegeHa OpraHoM rocygapCTBEHHOrO Hazsopa
He3ameanuUTenbHO C O4HOBPEMEHHBLIM U3BELLEHWEM OpraHa NpoKypaTtypsbl.

(MyHKT gononHUTenbLHO BKNtoYeH ¢ 29 anpens 2018 roga PenepanbHbiM 3akoHoM oT 18 anpenda 2018 roqa N 81-93)

4. [lomKHOCTHbIE NUua opraHa rocyaapCtBeHHOro Hagsopa B nopsaake, yctraHOBfIEHHOM 3aKOHOAATE1IbCTBOM Poccuinckon
tDe/J,epau,MM, MMEIOT NpaBo:

1) 3anpawmuBatb M MoOMyyYaTb HA OCHOBaHWW MOTMBUPOBAHHLIX MUCbMEHHbLIX 3anpOCOB OT OpPraHoOB rOCyAapCTBEHHOM
BMacTW, OpraHoB MECTHOIO CaMOyMNpaBfieHusl, OOLLECTBEHHbIX OpraHusauui, W3roToBuTenen (MCnonHuTenNen, NpPoaaBLOB,
YMONTHOMOYEHHbIX OpraHuM3auuii UM YNONHOMOYEHHbIX WHAMBMAYarbHbLIX NpeanpuHMMaTenen, MMNOPTEPOB, BragenbLes
arperaTopoB) MHGOPMAaLMIO 1 OKYMEHTbI MO BONpPOCcaM 3alluTbl NpaB noTpebutenen;

(MopnyHKT B peaakuun, BBegeHHon B Aenctaeume ¢ 1 aHBapsa 2019 roga PenepanbHbiM 3akoHoM oT 29 miona 2018 roga N
250-93. - CM. npeabiayLiyio peaakumio)

2) BecnpenaTCTBEHHO MO NPeabsABeHNN Cry)XKeOHOro yA0CTOBEPEHMST N KOMWUK MNpuKkasa (pacnopsikeHusl) pykoBoauUTens
(3amecTuTens pykoBOAMTENS) opraHa rocygapCTBEHHOrO Hag3opa O Ha3Ha4YeHUM MPOBEepKM Mocellatb TEPPUTOPUID, 3aaHus,
MOMELLIEHUSI U COOPYXKEHMUS!, UCMONb3yeMble MU3roTOBUTENEM (MCMOSHUTENEM, NPOAABLIOM, YNONTHOMOYEHHOW opraHu3aumen
UNN YNonHOMOYEHHBbIM UHAVBUAYANbHBIM NpeanpuHMMaTeneM, UMNOPTEPOM, BragenbLemM arperatopa) npu ocyLecTBneHnn
CBOEW OesATEeNbHOCTN, B LieNsiX NPOBEAEHUS MEPONPUSATUI MO KOHTPOSHO;

(MopgnyHKT B peaakuun, BBegeHHoM B Aenctaume ¢ 1 aHBapsa 2019 roga PenepanbHbiM 3akoHoM oT 29 miona 2018 roga N
250-93. - CM. npeabiayLyio peaakLmio)

3) npoeoanTb 0T6OP NPo6 M 06pasLOB TOBAPOB, NpedHasHa4YeHHbIX AN peanu3aumMn U peanuayemblix notpebutensm,
ANsi NpoBeAeHUs UX UccrefoBaHUi, UCTbITaHWUIA;

4) BblgaBaTb M3roTOBUTENSIM (MCNOMHUTENSM, NpoAaBLam, YNONHOMOYEHHbIM OpraHM3auMsiM MM YNOJIHOMOYEHHbLIM
UHAMBMAYanbHbIM NpeanpuHMMaTensM, UmMnopTepam, BragenblaM arperatopoB) npeanMcaHus o npekpalleHnun HapyLleHui
npae notpebutenen, o npekpaweHuM HapylleHun obssaTernbHbIX TpeboBaHWA, 06 YCTpaHEHUW BbISIBIIEHHbLIX HapyLUeHWUI
ob6sizaTenbHbIX TpeboBaHWiA, O NMPOBEAEHUN MepOonpuUATUA No obecrneyvyeHnto NpeaoTBpalleHns Bpeaa XU3HWU, 340POBbI U
NUMyLLIECTBY NOTpebuTeNeN, oOKpyxatoLlen cpeae;

(MopgnyHKT B peaakuun, BBegeHHoM B Aenctaure ¢ 1 aHBapsa 2019 roga PenepanbHbiM 3akoHoM oT 29 miona 2018 roga N
250-93. - CM. npeabiayLyio peaakumio)

5) coctaBnaATb MpoTOKOMbl 06 aAMUHUCTPATMBHBIX MNPaBOHapyLUeHUsX B obGnacTu 3awuTbl npaB noTpebuTenewn,
paccmaTtpuBaTb Aena o6 ykasaHHbIX agMUHUCTPATMBHBLIX MPaBOHAPYLUEHUAX U NPUHMMaTb Mepbl NO NPeAoTBPaLLEHUI0 TaknuX
HapyLleHun;

6) HanpaBnATb B YNOJIHOMOYEHHbIE OpraHbl MaTtepuanbl, CBA3aHHble C HapyLleHnaMn oba3aTenbHbIX Tpe6OBaHMl7I, ana
pelweHna Bonpocos O B036y)K,El,eHMI/I YroSfIoBHbIX Aen no npusHakam NpecTynneHum;

7) obpalLatbCcs B CyA C 3asiBMEHUAMM B 3alUUTy NpaB notpebuTenei U 3aKOHHbIX MHTEPECOB OTAEMNbHbLIX NoTpebuTenei
(rpynnbl noTpebuTenein, HeonpeadesieHHOTO Kpyra noTpeGuTenen), a Takke C 3asBMEHUAMU O NMKBMAAUMM M3roTOBUTENSA
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O 3awumTe npaB notpebutenei (B pegakuun ®enepanbHoro 3akoHa ot 9 siHBaps 1996 roga N 2-®3) (c nsmeHeHUsMM Ha 22 Ctpanuua 34
nekabps 2020 roga)
BakoH P® om 07 ¢bespanss 1992 e. Ne 2300-1

(ncnonHuTens, npogaBua, YNONHOMOYEHHOW opraHv3auuMu, umnopTepa, Bragenbua arperatopa) nMbo o npekpaleHun
OeATeNnbHOCTM  MHAMBUAYaAnbHOrO npeanpuHumarens  (YnosiHOMOYEHHOro WMHAMBMAYaNbHOrO npeanpuHMMaTensl) 3a
HeofHOKpaTHOoe (ABa pasa unu 6onee B Te4eHME OAHOMO KaneHgapHoro roga) unu rpyboe (NoBnekliee cMepTb UMM MaccoBble
3aboneBaHusl, OTpPaBneHNs NoAen) HapyLueHne npae noTpebuTenen.

(MognyHKT B peaakuun, BBegeHHon B Aenctaure ¢ 1 aHBapsa 2019 roga PenepanbHbiM 3akoHoM oT 29 mtona 2018 roga N
250-93; B pegakumun, BBeaeHHoN B gencteue ¢ 1 oktsopsa 2019 roga denepanbHbimv 3akoHoM oT 18 mtona 2019 roga N 191-
$3. - CM. npeablayLLyo peaakLmio)

5. OpraH rocygapCTBeHHOro Hag3sopa MoXeT ObITb npuerie4eH cygom K y4actuto B gene nmbo Brnpaee BCTynaTtb B AeJ10 no
CBOEer nHMynaTuee UM no MHUUMaTUBe Nuu, yyYacTBYIOLWMX B Aene, ANA Jadn 3aKnioyeHnsa no geny B uendx 3awuTbl npas
I'IOTpe6MTeJ'Iel71 B nopsAanke, yctaHOBl1IEHHOM 3aKOHOA4AaTEIbCTBOM Poccuiickon d>e/:|,epauv|1/|.

5_1. MpeanucaHue, BblAaHHOE NpU OCYLLECTBIIEHUM rOCYAapCTBEHHOrO Haa3opa B obnactu 3alumThl Npas notTpebutenei,
MOXeT OblTb 06kanoBaHo B apOUTpakHbI Cya B TEYEHUE TPEX MECALEB CO AHS €ro Bbiaauyu. B crniyyae npuHATUA 3asBneHus
06 ob6xanoeBaHuM 3TOro npeanucaHus K MNpou3BOACTBY apOMTpaXHOro Cyda WCMONHeHWe 9TOoro  npeanucaHus
NpUoCTaHaBNMBAETCA [0 OHS BCTYMNIEHNs pelleHns apbuTpaXkHOro cyaa B 3aKOHHYIO CUIy.

(MyHKT gononHuTenbHO BkNtoveH ¢ 1 uionsa 2014 roga PegepanbHbiM 3akoHOM OT 21 aekabpa 2013 roga N 363-93)

6. OpraH rocyaapCTBeHHOro Hafsopa BrnpaBe AaBaTb pPasbsCHEHUs MO BOMPOCaM MPUMEHEHUSI 3aKOHOB M MHbIX
HOpPMaTMBHbIX NPaBOBbLIX akTOB Poccuiickon deaepaumm, perynmnpytowmx oTHOLWEHUs: B 06nacTu 3aluTel npas notpebuteneii.

7. FOCWJ.apCTBeHHbIVI Haa30p 3a COOTBETCTBMEM TOBapOB TpeGOBaHMFIM 6esonacHocTy, YCTaHOBJIEHHbIM TEXHUYECKNMU
pernameHTamMn, OCYLIEeCTBIIAETCA TakKkKe YNOJIHOMOYEeHHbIMU d)e/:l,epaanblmm opraHamy UCMOSIHUTENbHOM BNactTu B
COOTBETCTBMM C 3aKoHOAaTENbLCTBOM Poccuiickon d>e,qepau,mm O TEXHUYECKOM perynmpoBaHnun.

8. OpraH rocygapCTBEHHOrO Haf3opa COBMECTHO C YMONHOMOYEHHbIMU hbeaeparnbHbIMU OpraHaMu UCMOMHUTENbHOM
BMacTW, yKa3aHHbIMW BMYHKTe 7 HacTosllen cTaTbu, oOcywlectBnsgeT ¢OpMMpPOBaHME U BedeHue OTKPbITOro U
06LLeoCTYNHOrO rOCYAapCTBEHHOINO MHAOPMAaLMOHHOTO pecypca B obnactu 3awutbl NpaB noTpebuTtenen, kadectsa u
6esonacHocTn ToBapoB (paboT, ycnyr) B nopsiake, yctaHoBneHHoM MNpaButensctBoMm Poccuickon ®egepaumm.

(MyHKT gononHUTENbHO BKNtOYEH € 25 nioHa 2012 roga PeaepanbHbiM 3akoHOM OT 25 nioHa 2012 roga N 93-93)

9. OpraH rocygapcTBEHHOro Hagsopa yTBepXkaaeT MeToauyeckue pekomMeHpgauum no paspaboTke M peanusaumu
perMoHarnbHbIX U MyHULMNAsbHbLIX NporpaMm Mo 3awute npae noTpeduTenein.

(MyHKT gononHUTenbHO BKMtoYeH ¢ 29 mapTta 2019 rona PenepanbHbiM 3akoHoM OT 18 mapTa 2019 roga N 38-93)

(CtaTbsa B pepakuun, BBeaeHHon B gencteue ¢ 1 aBrycta 2011 roga ®PegepansHbiM 3akoHom oT 18 uronga 2011 roga N
242-03. - CM. npeabiayLyio peaakumio)

KommeHTapum k ctatbe 40

CTATbS 41. OBA3AHHOCTb U3rOTOBUTENSA (MCNONHUTENSA, NPOAABLA, YNOJITHOMOYEHHON
OPIrAHU3ALUUN UINN YNMTOJTHOMOYEHHOIO UHANBUAYANBbHOIO NPEANPUHUMATENA, UMIMOPTEPA,
BINALOEJBbLA ArPErFATOPA) NO NPEAOCTABJIEHUIO UH®OPMALIUKM OPTAHY TOCYOAPCTBEHHOIO
HAO3O0PA

(HammeHoBaHuve B pepakumm, BBegeHHon B gencteue ¢ 1 aHBapa 2019 roga PenepansHbiM 3akoHoM oT 29 miong 2018 roga N

250-93. - Cm. npeablayLlyo peaakLmio)

UsrotoButensb (MCnonHUTENb, nNpoAaBel, YMNONMHOMOYEHHAs opraHmsauus WM  YNnorHOMOYEHHbIN WHAVBUAYarbHbIN
npeanpuvHUMarerns, UMNopTep, Bragenew arperatopa) no TpeboBaHWio opraHa rocyaapCTBEHHOro Haa3opa, ero AOMKHOCTHbIX
nuy 06a3aH NpefocTaBUTb B YCTAHOBIEHHBIN UMW CPOK IOCTOBEPHbIE CBEAEHUS, AOKYMEHTaLunio, 06 bACHEHUS B MMCbMEHHOMW
N (MNKn) YCTHON popMe 1 UHY MHADOPMaLUIo, HeoBXoANMYIO AN OCYLLECTBEHUS OpraHoOM rocyAapCTBEHHOro Haa3opa u ero
OOMKHOCTHBIMU NULI@MK NOTHOMOYMI, YCTAHOBIEHHbIX 3aKkoHoAaTeNnbLCTBOM Poccuiickon deaepavumu.

(CtaTbsa B pegakuun, BBeaeHHon B gencteue ¢ 1 aerycta 2011 roga ®PenepansHbiM 3akoHom oT 18 uronga 2011 roga N
242-03; B pegakumm, BeBefeHHon B gencteue ¢ 1 aHBapsa 2019 roga PenepanbHbiM 3akoHoM oT 29 utons 2018 roga N 250-
@3. - CMm. npeablayulyio peaakLmio)

KommeHTapuii K ctaTtbe 41

CTATbA 42. NONTHOMOYMNSA ®EQEPAJIbHbIX OPFTAHOB UCMONHUTENIbHOW BNIACTU (MX
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TEPPUTOPUAJIbHbIX OPTAHOB), OCYLUECTBNAOLWUX KOHTPOJIb 3A KAHECTBOM U
BE3OMNACHOCTbLIO TOBAPOB (PABOT, YCIYI)

(cTatbs yTpatuna cuny ¢ 9 aHBapsa 2005 roga -PepepanbHbli 3akoH oT 21 aekabpsa 2004 roga N 171-93. - Cm. npegbigyLyto
peaakumio)

KommeHTapuii K ctatbe 42

CTATbA 42_1. NOJIHOMO4UA BbICLUUX MCNONHUTENBbHBLIX OPTAHOB rOCYOAPCTBEHHOM BNACTU
CYBBEKTOB POCCUNCKOU PEOEPALIUUN B OBJIACTU 3ALLUTDLI NMPAB NMOTPEBUTEJIEUN

1. BbICLUMIA UCNOMHUTENBHBLIN OpraH rocygapcTBEHHOW BNacTM COOTBETCTBYloWEro cybbekta Poccuiickon ®eaepaunm
OCYLLECTBMSAET MepPONpUATUSA Mo peanusaunn, obecrneyeHunio 1 3alwmTe npae notTpebuTtenen 1 B npegenax cBOMX NOJIHOMOYMIA
NPUHUMAET onpeaerieHHble Mepbl.

(MyHkT B pegakunn, BBegeHHon B aencteume ¢ 29 mapta 2019 roga PegepanbHbiv 3akoHom oT 18 mapTta 2019 roga N 38-
$3. - CM. npeablayLLyIo peaakLmio)

2. B uensix copeiictBus 3awmute npaB notpebutenein opraHbl UCMOMHWUTENbHOW Bnactu cybbektoB Poccuickoin
depepauun paspabaTtbiBaloT perMoHarsbHble NporpamMmmbl Mo 3awuTe npasB NoTpebuTene n okasbiBaloT COAENCTBUE OpraHam
MECTHOro camoyrnpaBeHNsi U 06LLECTBEHHBIM 00beAMHEHMAM NOTpeduTenen (Mx accoumaumsim, coo3am) B OCYLLECTBNEHUN
UMW 3aLLMTbI NpaB NoTpebuTenen.

(MyHKT gononHUTenbLHO BKMtoYeH ¢ 29 mapTta 2019 roga PenepanbHbiM 3akoHoM OT 18 mapTa 2019 roga N 38-93)

(CtaTbsa gononHuTenbHO BktodeHa ¢ 9 sHBapsa 2005 roga PenepanbHbiM 3akoHOM OT 21 aekabpsa 2004 roga N 171-93)

KommeHTapui k ctatbe 42 1

CTATbA 42_2. NEPEAAYA OCYLLUECTBJIEHUA NONMHOMOYMA OPTAHA FOCYOAPCTBEHHOIO HA30PA
OPIrAHAM UCMONMHUTEJIBHOU BJIACTU CYBBEKTOB POCCUUCKOU ®EANEPALIUN

lMonHoMouusa opraHa rocygapCTBEHHOrO HaA3opa MO OCYLIeCTBReHuo dedepanbHOro rocyaapcTBeHHOro Hagsopa B
obrnactu 3awmTbl npaB nNoOTpebuTener MOryT nepefaBaTbCsl AN OCYLLECTBMEHUSI OpraHam MWCMOSHUTENBHOW BRnactu
cybwekToB Poccuiickon ®enepauun noctaHoBneHnsmm MNpaeutensctea Poccuiickon ®eaepaumm B Nopsifke, yCTAHOBIEHHOM
denepanbHbiM _3aKOHOM OT 6 okTabpa 1999 roga N 184-9d3 "O6 o6uiMx NpuHUMAAX OpraHusaumMyM 3akoHOoAaTellbHbIX
(NpeacTaBUTENbHBIX) U UCMIOMHUTENbHBIX OPraHOB rOCYAapCTBEHHOW BnacTu cybbekrtoB Poccurickon Penepauun’.

(CtaTtbst pononHuTenbHO BrItoveHa ¢ 24 uonst 2015 rona PenepanbHbiM 3akoHoM oT 13 utong 2015 roga N 233-93)

CTATbA 42_3. NOOAYA U PACCMOTPEHUE OBPALLEHUA NOTPEBUTENEWN

1. OOpauwleHne noTpedbuTenss MOXeT ObiTb HanpaBneHO B MUCbMEHHOM dopmMe Ha OymaHOM HOocuTene unu B
3NEKTPOHHOW hopMe B OpraH rocygapCTBEHHOro Haa3opa, MHble YMONHOMOYEHHbIE deaeparnbHble opraHbl UCNOMHUTENBHOM
BNacTW, opraH UCNONHUTENbHON BnacTh cybbekTa Poccuiickon ®egepaumm nnbo opraH MECTHOIO CamoynpaBreHust.

2. OOpaweHne notpebutenss MoXeT ObiTb HanMpaBneHo Mo Mo4vte, C WUCMNONb30BaAHWEM MH(OPMALMOHHO-
TenekoMMyHUKaUnoHHon cetn "MIHTepHeT", B TOM uucne oduumanbHOro carTta opraHa rocygapCTBEHHOro Hagsopa, MHbIX
YNOMHOMOYEHHbIX doefeparnbHbIX OpraHoB UCMONHUTENBHON BacTW, OpraHa UCMNONHUTENbLHOM BracTu cybbekTa Poccuiickon
depepauun nMbo opraHa MecTHOro camoynpaeneHusi (B cybbektax Poccuiickon depepauumn - ropogax degepanbHOro
3HadyeHuss MockBe, CaHkT-lleTepbypre u CeBactonone ¢ MCNonb3oBaHMEM oOduLManbHOrO canta opraHa MeCTHOro
camMoynpaBneHuss B Crny4vae, ecnu 93TO MpedycMOTpeHo 3akoHamu cybbektoB Poccuiickon depepaumm - ropogos
denepanbHoro 3HaveHuss Mockebl, CaHkT-lleTepbypra un CeBactonons), €AMHOro nopTana rocygapCTBEHHbIX U
MyHULUMNanbHbIX ycnyr nnbo pernoHanbHOro mnopTana rocyAapCTBEHHbIX U MyHMUMMAmNbHbIX YCMyr, a Takke MOXeT ObiTb
MPUHATO NPU NUYHOM MpUEMe 3asBUTENS.

3, B MHOrodyHKUMOHanbHbIX UEHTpax npefoCTaBfeHNs TrOoCyAapCTBEHHbIX W MYHUUMMAMNbHbIX YCAYr MOryT
OCYLLEeCTBNATLCA Npuem obpalleHun notpebutenen 1 KOHCYNsTMpoBaHWe notpebutenen No Bonpocam 3alnTbl UX NpaB Ha
OCHOBaHWM cornalleHuin 0 B3aumMoaenCTBUM MeXAY MHOroyHKUMOHANbHBIMY LEeHTpaMn NpeaoCTaBNeHns rocyaapCTBEHHbIX
W MyHULMNAanbHbIX yCnyr u degepansHbIMA OpraHamMmu UCNOMHUTENbHON BNAcTW, opraHamm rocy4apCTBEHHbIX BHEOIOMKETHbIX
¢oHO0B, OpraHamu rocygapcTBeHHOM Bnactu cybbektoB Poccuiickon ®egepaunmn, opraHamm MECTHOIO camMoynpaBrieHus!.

(CtaTbsa gononHuTenbHO BKtodeHa ¢ 29 mapTa 2019 roga PenepanbHbiM 3akoHoM oT 18 mapTa 2019 rona N 38-93)
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O 3awumTe npaB notpebutenei (B pegakuun ®enepanbHoro 3akoHa ot 9 siHBaps 1996 roga N 2-®3) (c nsmeHeHUsMM Ha 22 Ctpanuua 36
nekabps 2020 roga)
BakoH P® om 07 ¢bespanss 1992 e. Ne 2300-1

CTATbA 43. OTBETCTBEHHOCTb 3A HAPYLUEHUE MNPAB I'IOTPEEVITEHEV!, YCTAHOBIJEHHbIX
3AKOHAMU N UHBIMU HOPMATUBHbLIMN MPABOBbIMUA AKTAMUA POCCUNCKOU ®EAEPALIMA

3a HapyweHue npaB noTpeduTenen, YCTAHOBMEHHbIX 3akOHaMW W WHbIMA HOPMAaTUBHbLIMW MPaBOBLIMW aKTaMu
Poccuiickon ®epepaunn, npogasel (MCNOMHUTENb, WU3rOTOBUTEMb, YMNOMHOMOYEHHAs OpraHuM3aumsi Unm yrnoriHOMOYEHHbIN
MHOMBMAYANbHbLIN NpeanpuHMMaTenb, WMMNOPTEP) HeceT aAMWHUCTPATUBHYI, YrONIOBHYIO WIM  FPaXK4aHCKO-MPaBOBYHO
OTBETCTBEHHOCTb B COOTBETCTBMM C 3akoHogaTtenbcTBOM Poccuiickon Pepepauum (ctaTbs B pefakumv, BBEAEHHON B
pewncteue ¢ 9 aHBapsa 2005 roga PepepanbHbiM 3akoHOM oT 21 gekabpsi 2004 roga N 171-93, - cM. npeabiayLlyo pegakumio).

KommeHTapun k ctatbe 43

CTATbS 44. OCYWECTBIEHUE 3ALWMNTbI NPAB NOTPEBUTENEW OPFAHAMU MECTHOIO
CAMOYINPABJEHUA

B uensax sawmthbl npas I'IOTp66VITeJ'|el7I Ha Tepputopun MmyHuumnanbHOro 06paSOBaHMFI OopraHbl MECTHOIo camoynpaBiieHnA
Bnpase:

paccmaTpuBaTb 06palleHus noTpebuTenei, KOHCYbTUPOBATL MX MO BOMpOCcaM 3alliuTbl NpaB notTpebutenei;
(A63au B pegakumm, BBeaeHHon B gencteune ¢ 29 mapta 2019 roga PenepanbHbiM 3akoHOM OT 18 mapTa 2019 roga N 38-
$3. - CM. npeablayLLyIo peaakLmio)

obpallatbcs B cyabl B 3aluTy nNpae notpebuTenen (HeonpeaeneHHoro kpyra notpeéurenei);

paspabatbiBaTb MyHULUMNANbHbIE NPOrpaMmsbl Mo 3aluMTe npaB notTpebutenei.
(A63ay gononHUTENbHO BKMOYEH ¢ 29 mapTta 2019 roga denepanbHbimv 3akoHoM oT 18 mapTta 2019 roga N 38-93)

Mpu BbIsSIBNIEHNM NO obpalleHuto NoTpeduTens ToBapoB (paboT, ycnyr) HeHaanexallero ka4ecTBa, a Takke onacHbIX Ans
XWU3HW, 300POBbS, MMYLLIECTBa NOTPeEbUTENEN 1M OKpyXKatloLen cpeabl opraHbl MECTHOTO CaMOoynpaBlieHnst He3ameannTenbHO
nssewaoT 06 asTom dhegepanbHble OpraHbl MCMNOMHWUTENBHOW BNACTW, OCYLLECTBASIOLIME KOHTPOSb 3a KayecTBOM U
6e3onacHoCTbIO ToBapoB (paboT, ycnyr).

(YacTtb B pegakuuun, BBeaeHHoM B aenctene ¢ 29 mapta 2019 roga PegepanbHbiv 3akoHom oT 18 mapTta 2019 roga N 38-
$3. - CM. npeablayLLyo peaakLmio)

Yactb gononHutenbHo BkNtoveHa ¢ 1 aHBapsa 2013 roga PenepanbHbiM 3akoHoM oT 28 wmonga 2012 roga N 133-93,
yTpatuna cuny ¢ 29 mapta 2019 roga - PenepanbHbint 3akoH oT 18 mapTta 2019 roga N 38-93 . - CM. npeablayuiyio pegakumio.

(CtaTbsa B pegakuuun, BBegeHHon B gencteme ¢ 1 aHBapsa 2005 roga ®enepanbHbim 3akoHom OT 22 asrycta 2004 roga N
122-93, - cM. NnpeablayLLyo peaakLumio)

CTATbA 45. MPABA OBLECTBEHHbLIX OB bEOQUHEHUA NOTPEBUTEJNIEN (MX ACCOLIMALIMKA, COIO30B)

1. MpaxxgaHe BnpaBe 0ObeAMHATLCA Ha AOOPOBONBHOM OCHOBE B OOLLECTBEHHble 00beanHeHust notpedutenen (Mx
accoumnaummn, cotosbl), KOTOPbIE OCYLLIECTBIIAIOT CBOK AEATENbHOCTL B COOTBETCTBUN C YCTaBaMM YKa3aHHbIX 00beanHeHnn (Mx
accoumnaumin, Co30B) 1 3akoHoaaTenbcTBOM Poccuickon ®egepaumm.

2. ObLiecTBEeHHbIE 00BbEANHEHMST NOTPebuTenen (Mx accoumaumm, Col3bl) AN OCYLECTBNEHNST CBOMX YCTaBHLIX Lienen
Brpase:

y4yacTBOBaTb B pa3paboTke obsi3aTernbHbIX TpeboBaHWMA K ToBapam (paboTam, ycrnyram), a Takke MpPOeKTOB 3aKOHOB M
MHbIX HOPMaTMBHbIX MpaBOBbIX akToB Poccuiickon depepauun, perynupylolimMx OTHOWEHUS B obnacTu 3awuTbl Mpas
notpeburenen;

NpoBOAMTb HE3aBUCUMYK 3KCMepTM3y KadecTBa, Ge3onacHoCTM ToBapoB (paboT, ycnyr), a Takke COOTBETCTBUS
noTpedbunTenbCKMX CBOMCTB TOBApoOB (paboT, ycnyr) 3asBfieHHOM npogaBuamu  (M3roTOBUTENSMWU, UCMOSTHUTENSAMMN)
MHdOopMaLnn O HUX;
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O 3awumTe npaB notpebutenei (B pegakuun ®enepanbHoro 3akoHa ot 9 siHBaps 1996 roga N 2-®3) (c nsmeHeHUsMM Ha 22 Ctpanunua 37
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OCYLLECTBNATb OOLWIECTBEHHbLIN KOHTPOSlb 3a cobniogeHvem npaB noTpebutene’r u  HanpaensTe B oprad
rocyqapCTBEHHOrO Haa3opa U opraHbl MECTHOro camoyrpaeneHust MHopMauuio 0 hakTax HapyLleHU npaB notpebutenen
ONs NpoBeAeHNsi NPOBEPKN 3TUX (hakTOB U NPUHATUA B Crlydae MX NoATBEpXXOEeHUsI Mep Mo MpecevyeHunto HapyLleHun npas
noTpebutenei B npegenax NosIHOMOYMIA yka3aHHbIX OpraHoB, y4acTBOBaTb B MPOBEAEHNM IKCNEePTU3 Mo dhakTam HapyLLeHWU
npae notpebutenen B cBsA3n ¢ obpalleHnsamMn notpedbuTtenei. Mpun ocyLlecTBNEHUM 06LLECTBEHHOIO KOHTPOSS1 OOLWECTBEHHbIE
o6beanHeHus notTpebutenen (Mx accoumauun, colsbl) He BnpaBe TpeboBaTb OT U3rOTOBUTENEN (MCMONHUTENEN, NPoaaBLOB,
YMONTHOMOYEHHbIX OpraHM3auuii UM yNnofTHOMOYEHHbIX UHAMBUAYANbHBLIX NpeanpuHuMaTenei, UMNopTepoB) NpeacTaBneHne
OOKYMEHTOB (BbINOSIHEHNE AENCTBUI), 06513aHHOCTb NpeacTaBneHns (BbIMONTHEHMS) KOTOPbLIX N0 TpeboBaHMo NOTpebuTens He
yCTaHOBeHa 3akoHOM (ab3ay B pedakumu, BBefeHHowm B aencteme ¢ 1 aerycta 2011 roga PepepanbHbiM 3akoHOM OT 18
nionsa 2011 roga N 242-03, - cM. npeaplayLLyio pegakumio);

pacnpocTpaHATb MHGopMauuio O npaBax noTpebuteneir U 0 HeoBGXOAUMbBIX AEWCTBMSIX MO 3aliMTe 3TMX Npas, O
pesynbTaTax cpaBHUTENbHbLIX UCCNEAOBaHMWii KayecTBa TOBapoB (paboT, yCnyr), a Takke WHY0 MHopMaLumio, koTopas Gyaet
cnocobcTBOBaTb peanusaumn nNpas U 3aKoHHbIX MHTepecoB noTpeGutenei. MybnmkyemMble 06LWECTBEHHbIMY 06beaUHEHNAMY
notpebuteneit (Mx accoumaumsiMun, colo3aMmn) pesysbTaTbl CPaBHUTENBHbLIX UCCNEAoBaHWi KadyecTBa ToBapoB (paboT, ycnyr)
He ABNATCA pekrnamoit;

BHOCWTb B (heieparnbHble opraHbl UCMONHUTESIbHON BNacTy, opraHu3aummn NpeanoXeHmst o NPUHATAN Mep MO NOBLILLEHNIO
kayecTBa ToBapoB (paGoT, ycnyr), No NPUOCTAHOBMEHUIO MPOM3BOACTBA M peanusauuyM TOBapoB (BbIMONHeHWs paborT,
okasaHusl ycryr), Nno oT3blBY C BHYTPEHHEro pblHka ToBapoB (paGoT, YCnyr), He COOTBETCTBYIOWMX NPedbaABNSEMbIM K HAM U
yCTaHOBIIEHHbIM 3aKoHoZaTeNnbCTBOM Poccuiickoit deepaumm 0 TEXHUYECKOM perynnpoBaHum obszaTernbHbiM TpeGoBaHmsM;

BHOCUTb B OpraHbl NpokypaTtypbl “ q)ep,epaanble opraHbl UCMOJSIHUTENBHOW BNacTu maTtepuarnbl O MPUBIIEYEHUN K
OTBETCTBEHHOCTU nunL, OCylleCTBNALWNX NPON3BOACTBO U peann3alnio ToBapoB (BbII'IOJ'lHeHVIe pa60T, OKa3aHune ycnyr), He
COOTBETCTBYHOLNX NpeabABiA€MbiM K HUM oba3aTenbHbIM Tpe6OBaHMFIM, a TaKke Hapyuwawuwmx npaBa n0Tpe6MTene|71,
YCTaHOBJ1€HHbIE 3aKOHaMM U NHbIMWU HOPMaTUBHbLIMU NPaBOBbIMU akKTaMu Poccuiickon d>e,qepau,vw|;

obpallatbcs B opraHbl MpOKypaTypbl C MpocbGamy MPUHECTW NPOTECTbl O MPU3HAHWM HeAeWCTBUTENbHLIMU aKTOB
dbefeparnbHbIX OpraHoB WCMOMHUTENBHOW BMacTW, aKTOB OpPraHoB WCMOSIHUTENbHOW Brnactu cy6bekToB Poccuiickol
denepaumn U aKTOB OPraHOB MECTHOIO CamOyNpaBrieHnsl, MPOTMBOPeYaLLMX 3aKOHaM U UHBIM PErysiMpyHLLIMM OTHOLLEHWS B
obnacTy 3awWwuThl Npae noTpeGuTenei HopmMaTMBHLIM NPaBOBLIM akTam Poccuiickoin depepaumu;

obpaluaTtbcsa B CyAbl C 3asBMEHUSIMU B 3aLUMTY NpaB NnoTpebuTenein 1 3akOHHbIX MHTEPECOB OTAENMbHLIX NOTpebuTenen
(rpynnbl noTpebuTenein, HeonpegeneHHoro Kpyra notTpeburenen);

yyacTBOBaTb COBMECTHO C OpraHOM roCyOapCTBEHHOrO Haasopa B (OPMMPOBaHMM OTKPbLITbIX W 0OLLEeAOCTYMNHBbIX
rocyaapCTBEHHbIX MHPOPMaLIMOHHbLIX PECYPCOB B 0bnacTu 3awuTbl NpaB notpebutenein, kavecTsa 1 6e3onacHOCTU TOBapoB
(pabor, ycnyr).

(A63ay pononHuTenbHo BkNtoveH ¢ 1 aerycta 2011 roga PenepanbHbiM 3akoHoM OT 18 uiona 2011 roga N 242-03 ; B
pefakumu, BBefeHHoW B aenctBue ¢ 25 mioHa 2012 roga PenepanbHbiM 3akoHOM OT 25 umtoHa 2012 roga N 93-93. - Cwm.
npeblayLulylo peaakumio)

(CtaTbsa B pegakuun, BBegeHHon B aencteme ¢ 9 sHeapst 2005 roga deaepanbHbiM 3akoHOM oT 21 aekabpsa 2004 roga N
171-®3, - cM. NnpeablayLLyo peaakLmio)

KommeHTapum Kk ctatbe 45

CTATbA 46. 3ALLMTA NMPAB N 3AKOHHbIX UHTEPECOB HEONPELQENEHHOIO KPYI'A MOTPEBUTENEN

OpraH rocyfapCTBeHHOro Haasopa, opraHbl MECTHOro camoyrnpasneHusi, obLiecTBeHHble 06beAnMHeHNsA noTpebuTenen
(nx accoumaummn, corosbl) BNpaBe NpeabsBnsaTb UCKM B CyAbl O NpekpalleHWM MpoTUBOMPAaBHbIX AENCTBUI U3rOTOBUTENS
(ncnonnuTens, npopasua, YNOMHOMOYEHHOW OpraHv3auMvM Wnu YNorHOMOYEHHOro WHAMBUAYarnbHOro npeanpuHuMaTens,
nMmnopTepa) B OTHOLLEHUN HeonpeaeneHHoro kpyra notpebutenen (YacTb B pedakumu, BBeAeHHOW B AencTBune ¢ 1 asrycta
2011 ropa PegepanbHbiM 3akoHoM oT 18 nonsa 2011 roga N 242-93, - cM. NpedbIAyLLLYII0 peaakLUuio).

I'Ipm YAOOBJ1€TBOPEHNN TaKOro UCKa cyn obsa3biBaeT npasoHapywuntTena goBectun B yCTaHOBJ'IeHHbII7I CyAOM CpOK 4epe3
cpencrtea MaCcCcOBOW VIHd)OpMaLI,I/IVI WM MHbIM cnocobom 0 cBedeHus r|0Tpe6MTene|7| pewieHne cyaa.

BCTyI'IVIBLIJee B 3aKOHHYKO cuny peweHune cyaa O MnpusHaHun OEeNCTBUA M3roToBUTENS (VICI'IOJ'IHI/ITeJ'IFI, npoaasua,
yI'IOJ'IHOMO‘-IeHHOI7I opraHunsauun nnn ynoriHOMOYeHHOro niansnayanbHOro npegnpuHumarTens, I/IMI'IOpTepa) npoTmBonpaBHbIMU
B OTHOLWUIEHUMN HeonpeneneHHoro Kpyra n0Tpe6|/|Tene|7| obss3atenpHO Ans cyaa, paccMatpuBarollero UckK I'IOTpe6VITeJ'|F| o
3aumte ero npas, BO3HUKLIMX BCneacTteBne HaCTynneHua rpaXgaHCKo-npaBoBbIX nocneacTBuMn AENCTBUN W3roTOBUTENS
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(vcnonHuTens, npodasua, YNOMHOMOYEHHOW OpraHuM3auMuM WM YNOHOMOYEHHOrO MHAMBUAYANbHOrO NpeanpuHMMaTens,
“MnopTepa), B YacTu BOMPOCOB, UMENWU NN MECTO Takue AeCTBUSI M COBEpLUEHbl NI OHW MU3roTOBUTENEM (MCTONHUTENEM,
NPOAABLIOM, YNOMHOMOYEHHOM OpraHu3aLmen Unm yrnonHOMOYEeHHbIM MHAMBUAYaNbHBIM NpeanpuHUMaTenem, UMNoOpPTEPOM).

OOHOBpPEMEHHO C YAOOBMETBOPEHMEM WCKA, NPEObsBNEHHOrO O6LLECTBEHHBIM 00beauHeHMEM noTpedbutenen (Mx
accouuaumen, co3oM), opraHaMuM MECTHOrO CaMOYMpaBliEHUst B MHTEpecax HeomnpedeneHHoro kpyra notpeburtenen, cyn
NPMHMMAET pelleHne O BO3MELLEeHMM OOLecTBEHHOMY OObeaMHeHUIO noTpedbuTtenen (Mx accoumaumu, CO3y), opraHam
MECTHOr0 CamoynpaBlieHUsi BCEX NMOHECEHHbIX MO Aeny CyAebHbIX N3AepXKek, a Takke MHbIX BO3HUKLINX OO obpalleHus B cya
N CBSI3aHHbIX C PaCCMOTPEHMEM [ena HeobXoAMMbIX pacxodoB, B TOM YUCIle pacxOdoB Ha MPOBEAEHMEe He3aBUCUMMOW
3KCMEPTU3bl B CryYae BbISIBNIEHUS] B pe3ynbraTe NpPOBEAEHWUs TAaKOW 3KCMEPTU3bl HapylleHus obsi3aTenbHbIX TpeboBaHui kK
ToBapam (paboTam, ycnyram).

(CtaTbsa B pegakuun, BBegeHHom B aencrteme ¢ 9 sHeapst 2005 roga PeagepanbHbiM 3akoHOM oT 21 gekabpsa 2004 roga N
171-93. - CMm. npegbiayLLyto pegakumio)

KommeHTapum k ctatbe 46

MpesngeHT
Poccuiickon ®enepaunm
B.EnbuuH
Mockea, [Jom CoBeToB Poccum
7 dheBpansa 1992 roga
N 2300-1

TekcT noctaHoBneHusi BepxosHoro CoseTta Poccuiickon ®egepaumm ot 17 cdeBpana 1992 roga N 2300/1-1 "O BBeaeHumn
B aevictBme 3akoHa Poccunckon depepaumm "O 3awwmTte npas notpedurtenen” cM. No cebisike.

Pemakumsa OOKYMEHTa C ydeTOM
M3MEHEHUM M IOOIOJIHEHMIM IOOTOTOBJIEHA
AO "Komexc"
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