HOJIO)KEH
0 NMpaBWJIAX M0JIb30BAHHUS 6H6JII/IOTeK0i7!
MBOY «HosouBanoBckasi cpeansisi mkoJia um. Maceko I1.H.»

1. OBIIHME IMOJIOKEHUSA

1.1. Yuer m coxpanHocTd (poHma y4eOHMKOB pernameHTupyercs [lpukasom
MunucrepcerBa KyabsTypbt PO «O06 yTBepxaennn [lopsiaka yuera TOKYMEHTOB, BXOIAIIMX
B coctaB Oubmuoreunoro Qonma» Ne 1077 or 08.10.2012 r. (¢ u3MeHEeHHSAMM Ha
02.02.2017 r.) (Ilpunoxenue x Ilpukazy Ne 1077 «Ilopsimox ydera HOKYMEHTOB,
BXOJSIIMX B COCTaB OMOIMOTEUHOro hoHAaY). YUeOHUKH HUCIIOIB3YIOTCSI CPOKOM 10 5 JIeT
(n. 2 Ilpmkaza MunucrepctBa mnpocsemenus PO or 23.12.2020 r. Ne 766 «O6
YTBEPXKACHUH (enepasbHOrO TepeyHs Y4eOHMKOB» Ha OCHOBaHMM 4. 7 cr. 18
®enepanbHoro 3akona ot 29.12.2012 r. Ne 273-®3 «O6 obOpaszoBanum B Poccuiickoii
Denepauyn»; 1. 36 Ilopaaka dopmupoBaHus (emepasbHOrO MepeyHs y4eOHHKOB,
YTBEPXKAEHHOro npukazoM Munucrepcra npocseienuss PO ot 18.12.2019 r. Ne 695), 3a
UCKITIOUEHUEM (U3MYECKOrO W3HOCA, KOTOPBIM YCTAHABIMBACTCS 1O (DAKTy B KaXKJIOM
KOHKPETHOM CJTy4ae.

1.2. Hacrosmue IlpaBuna GUKCHPYIOT B3aUMOOTHOILIEHHWS IIOJB30BATENEH C
OnONMMOTEKON M ONPENENsIoT OOMMKA NOPAJOK OPraHU3alMK OOCIY)KHUBAHUS PaA3IMUHBIX
KaTeropui M rpymnn Iojb30BaTeNied, MOPAAOK JocTyna K ¢GoHmam OMOIMOTEKH, Ipasa,
00513aHHOCTH ¥ OTBETCTBEHHOCTh OMOJTMOTEKH U €€ MOJIb30BaTENEMH.

2. TIOJIB3OBATEJIM BUBJIMOTEKU

2.1. Ions3oBarensamu Oubmroreku MBOY «HoBouBaHOBCKash CpeaHss IIKOJIA HM.
Macsxko I1.H.» (nanee - Illkona) snstorcs:

2.1.1. ywammecss IIkombl, OCBaMBAaOIIME OCHOBHBIE OOLIEOOPA30BATENBLHBIE
IPOrpaMMbl HaYaJIbHOI0, OCHOBHOI'O M CPEAHEr0 00Imero 00pa3oBaHus B COOTBETCTBUH C
(benepanbHBIME TOCYIapCTBEHHBIMU 00pa3oBaTe/ibHbIMU cTanaapTamu (ganee - ®IOC);

2.1.2. yvammecs, ocCBaMBalOUIHME Yy4eOHBIE TPEAMETHI, KYPChl, JUCLUATUIAHBI
(axynbratusen) 3a npenenamu OIOC;

2.1.3. Bocnurannuku IIIkombl, OCBaMBAaIOIIME OCHOBHYIO OOIIEOOpPA30BATENBHYIO
IIPOrpaMMy JAOHIKOJIBHOTO 00pa30BaHus,

2.1.4. 3aKOHHbIE PEACTABUTEIIN YUAIIUXCH BOCTTMTAHHUKOB [T1K01BI;

2.1.5. paborauku IKosr;

3. IPABA, OBSI3BAHHOCTU U OTBETCTBEHHOCTD ITOJIb3OBATEJIEMN
BUBJIMOTEKHU
3.1. Ilonp3oBaTenu MUMEIOT MPaBo OECIUIATHO IOJB30BATHCS CIACAYIOLMMH BHIAMH



65ubMoTeuHO-MH(OPMALTMOHHBIX ¥ CEPBUCHBIX yCIIYT.
e [OJyYaTh HOJHYIO MH(OPMAIKMIO O COCTABE donga GUOIMOTEKH X HAJTMIHMU B HE

KOHKDETHBIX JIOKYMEHTOB 4epe3 CHCTEMY KaTajloros oubMorpaduuecKuX KapToTeK
apyrue GpopMbl OMOIHOTEIHOTO UH(GOPMHUPOBAHUS,

e [10/1y4aTh cripaBo4yHO-OrnbIMorpaduieckoe u nH(OPMAIMOHHOE OOCITYKUBaHI
KaK TPAJMIMOHHBIMY METO/IAMH, TaK ¥ METOaMH TEIeKOMMYHHUKAOHHOTO 10CTYTIA,

e TOy4aTh KOHCYJBTAIMOHHYIO MOMOIE B MOMCKE H BBIOOpE TIPOM3BEICHI
feuaTy U JAPYruxX JOKYMEHTOB,

e mony4ath u3 Gonma GMONMOTEKH Ui BPEMEHHOIO NOJIb30BaHMsL HA ADOHEMEHT:
4 B UMTATBHBIX 3aJ1aX JIOObIE W3NAHHUs, HEOMyOIMKOBAHHbIC TOKYMEHTR! W1 UX KOTHUH
ayIHOBHU3YalIbHBIE TOKYMEHTBL,

e [POUIEBATH CPOK MOIb30BAHMS JIATEPaTypOii B YCTAHOBJICHHOM MOPSIIKE;

® [IOJIy4aTh - 6uboTedHO-0uborpaduueckue ¥ MHGOPMALMOHHBIC  3HAHL

4aBbIKM W YMEHMsS  CAMOCTOSTENBHOrO  TOJNb30BAHUA OUOIMOTEKONW,  KHHI(

uadOpPMaLIUEH,
e 3aKa3pIBATH [POU3BEICHMs [EUaTH U APYrue JJOKyMEHTHI 110 MEKOMOTUOTEUHO!

abouementy (MBA).
3 2. Tlonp30oBaTeNd BCEX TPyl UMEIOT IIPABO MOJB30BATHCA JOIOJIHUATEIbHBI

ATHBIMHA GE6IMOTEYHO-HH(OPMAIOHHBIMY X CEPBUCHBIMM yCITyTaMH OMOIUOTEKH.
3 3 [Tonp30BaTeN i GHOTMOTEKH BCEX TPYIII UMEIOT PABHOC IIPABO.
e [10JTy4yaTh KAYECTBEHHOE, ONIEPATUBHOC xoM@opTHOE 00CITY)KMBAHHUE,
e [PUHUMATh YYACTHE B MEPONPHUATHAX, IPOBOMMBIX OUOITHOTEKOM,
e u36upaTh 1 OBITH H3OPAHHBIM B GUOIMOTEYHBIN COBET, OKa3bIBaTh MPAKTUYCCK

oMo, OMOIMOTEKE;

e TpebOBaTh COOIOICHUE KOH(PHMICHIIHATEHOCTH IAHHBIX O HEM.

3 6. [Toyib30BaTENM GHOTHOTEKH BCEX TPYII O0s3aHBI:

e cobOmomars Hacrosimwme I1pasuna;

o (epexHO OTHOCHTHCA K (poHIaM oubmuoTexku (HE JemaTh B HUX IIOMET
NOTYEPKUBAHMH, HE BBIPHIBATH, HE 3arubaTh CTPaHWIl W T.JI.) €€ HWMYIIECTBY
000pYy/10BaHHUIO;

e BO3BpALIATh B OMOIMOTEKY KHUIH M IPYTHE JJOKYMEHTHI B CTPOTO YCTAHOBJICH!
CPOKH;

e He BHIHOCHTH KHUTH M APYTy€ JOKYMEHTBI U3 MOMCIICHHUA OUOIMOTEKH, ECITH
se 3anucaHbl B UUTATENBCKOM (POpMYIIpE; )

e [ONB30BATHCSA IEHHBIMHM M €IMHCTBEHHBIMM JK3EMIUIAPaMU KHUT, CIPABOHHE
{3 AHWAMM, KHATAMH, TOJNYYEHHBIMH MO MEXOHOMMOTEUHOMY a0OHEMEHTY, TOJbK

noMeIeHu OnOIMOTEKH,

e [IpM TOJNYYEHHH MEUATHBIX M3JAHWH M JPYTHX JOKyMCHTOB u3 OMOIUOTEYE
dbonma TIATEIBHO NPOCMOTPETDH UX B oubIMOTEKE U B Clydae OOHAPYIKCHHS KaKUX-]]
nedekToB COOOMMTL 00 3TOM paGoTHUKY OMOIMOTEKH, KOTOPHIH CHenaeT Ha
COOTBETCTBYIOIIYIO IIOMETKY

e (CIaBATh €KEroAHO B CPOK A0 | MIOHs B OMOIMOTEKY BCIO JUTEPATYPY, BIATY
ucTekmieM ydebHom romy. MckmodeHHWe COCTABISIOT —JOKYyMCHTDL, HEOOXoaH1



MONB30BATENIO JUIS TPOXOXKAEHHMs WTOrOBOM AaTTEeCTAllMM WJIM Ui Pa3pabOTKH
00pa3oBaTeIbHBIX TPOrpaMM, y4eOHO-AMIAKTUYECKOTO W WHOrO Marepuajla B pamKax
peanu3yeMbIX 00pa3oBaTeIbHBIX TPOrPaMM U ILUIAHOB PaboThI,

® DPACIMCHIBATHCS B YHTATEIbCKOM (OpMyJspe 3a KaxI0€ TMOJIydeHHOC B
SubnmoTeke U3JaHue (KpoMe ydammxcs 1 Kiaccos);

® He HapyLIaTh NOPSIOK PACCTAHOBKH JIATEPATYPhI B poHIe OTKPBITOrO J0CTYIIA;

® He BBIHMMATh KApPTOYEK M3 KAaTaJoroB U KapTOTEK,

® EXEroAHO B Hayajie ydeOHOT0 ro/ia MPOXOAUTh NIEPEPErUCTPALIMIO;

e cobOmonars B OMOIMOTEKE TUIIMHY U NOPSI0K;

® He BHOCUTH OOJIbIIME TIOPTQEIH ¥ CYMKH B TOMEIEHUE OHOIMOTEKH,;

® He BXOAUTh B OUONMOTEKy B BEpXHEH OJCKAE M TOJOBHBIX YOOpax, He
N01530BaThCs MOOMITBHBIME TeJIE()OHAMM.

3.7. Tlonb30BaTeNd NpPU BHIOBITUM W3 HIKOJIBI 00s3aHBI BEPHYTb B OMOIHOTEKY
SHCAAIIMECS 32 HUIMH M3IaHKUS U IPYTHE TOKYMEHTHI.

3.8. Ilomp3oBarenu OuOMMOTEKW, HapymmBiipe Hactosmume Ilpasuna u
npuuMHUBIIKME OuOmMoTeKe yriep0, KOMIIEHCHPYIOT €ro, a TakXe HECYyT HHYIO
OTBETCTBEHHOCTh B CIIydasx, MPEAYCMOTPEHHbIX [ACHCTBYIOIIMM 3aKOHOJIATEIILCTBOM.
OTBETCTBEHHOCTh 34 BpEJ, MPUYMHEHHBIM HECOBEPIICHHOJETHHMHM B COOTBETCTBUHU C
¢r.1073 wu 1074 rpaxmanckoro koaekca P® HecyT poauTeNH MM 3aKOHHBIE
NPSACTaBUTEH.

4. IPABA, OBSA3AHHOCTU U OTBETCTBEHHOCTH PABOTHUKOB
BUBJIMOTEKN
4 1. PaboTHuku OUOIMOTEKH UMEIOT MPABO:

® OnpeesATh YCAOBUSA M MOPSAAO0K UCTIONIb30BAHUS (POH/IOB,
® YCTaHABJIMBATh CPOKH MOJb30BAHUA JIUTEPATYPON U APYTUMHU JOKYMEHTAMU;
® pacnpeaesiaTh y4eOHO-METOAUYECKYIO JINTEPATYPY MEXKIY KIIaCCaMH,

® onpeneNiATh BHUABI M pa3Mepbl  KOMIEHcCAluM  yiiepbda, HaHECEHHOTO
NOIB30BaTeIIMU OUOIHOTEKE B COOTBETCTBHM ¢ HacTosAmmMu [ IpaBinamu;

® JIMIIATh MOJIB30BATEICH IMpaBa TMOJIb30BaHHMS OUOIMOTEKOW B COOTBETCTBUU C
sactosummu [IpaBunamu; S

® OKa3bpIBaTh JIONOJIHMTENIbHBIE IUIATHBIE OHOIMOTEYHO-MH(POPMAIMOHHBIE U
CEpPBHCHBIC YCIIYT'H B COOTBETCTBHH C [lepeuHem, yTBEPKAECHHBIM JUPEKTOPOM IITKOJIBI.

4 2 PaboTrHukH OMOIMOTEKH 00SI3aHBI:

e olecrmeuynTh JOCTYN TMOJB30BATENIEH K OWOMMOTEUHBIM (POHAAM M BBIJIAYY BO
SPEMEHHOE TIOJIb30BAHME JIUTEPATYPhl W HMHBIX MAaTE€PUAJIOB B COOTBETCTBHU C
smactoammmu [IpaBunamu;

® o0ecneunTh ONMEPATUBHOE M KAYECTBEHHOE OOCITY)KMBAaHWE UYUTATEIEH C ydeTOM
#X 3anpOCOB U MTOTPEOHOCTEH,

® CBOEBPEMEHHO HMH(OPMHPOBATH TOJIB30OBATENIEH BCEX KATErOpWU O BCEX BHIAX
PECYPCOB | YCIIYT, IPEIOCTABIIIEMbIX OMOIMOTEKONM;

® CUCTEMAaTHYECKH  OTCIIC)KMBATh  M3MEHEHUss B DenepaabHOM  CITHCKE
IKCTPEMUCTCKUX MATEPHAJIOB U HE JOMyCKaTh K O0OpOTYy AaHHOW HMH(OPMAIMOHHOM



[POAYKIINH,

® B Clly4Yae OTCYTCTBUS HEOOXOAMMBIX MOJIb30BATEIISIM M3/IaHHMHA 3aPAIKBATh UX 0
MeKOUOIMOTEYHOMY aOOHEMEHTY U3 APYrUX OUOINOTEK;,

® [PEJOCTaBJIATh B IOJb30BAHME KATAJIOTH, KApPTOTEKH, OCYILECTBJIATH JPYrHE
HopMbI OMOIMOTEYHOTO HH(OPMHUPOBAHUS,

® u3y4aTh NOTPEOHOCTH MONb30BATENEH B 00pa30BaTEIbHOM MH(OPMALINHY,

® QopmupoBath (OHI HOKYMEHTOB B  COOTBETCTBUM C  TNOTPEGHOCTAMH
00pa3soBaTeabHOM NEATENPHOCTH IIKOJIB U 00ECIIEUMBATE Er0 COXPAHHOCTH),

® BECTH KOHCYJIBTAIMOHHYIO PaboTy, OKa3piBaTh MOMOIIb B MOMCKE M BHIOOPE
5#e00X0qUMBIX U3IaHHIA;

® INPOBOAWTH 3aHATHA IO OCHOBaM  OMOIMOTEUHO-OMONHOTpaduUecKux U
HHDOPMAITMOHHBIX 3HAHUIA,

® BECTM  YCTHYIO W  HaIOHYIO  MaccoBO-MH(OPMAIMOHHYKO  paboTy;
OpraHu30BBIBATh  BBICTABKM  JIMTEPATypbl, Oubnumorpaduueckue  0030pbI,  JHH
HH(OPMalKH, TUTEPATYPHbIC BEUEPa, UIPbl, PA3THAKA U APYTHE MEPOIPHSTHSL

® COBEPIICHCTBOBAaTH  PabOTy ¢  MONB30BATENSAMH  NYT€M  BHEAPEHHS
“H(OPMALMOHHO-KOMMYHHKAIIMOHHBIX TEXHOJIOTHIA,

® CHCTEMaTHYECKH CIICOUTh 33 CBOEBPEMEHHBIM BO3BDAILCHHEM B OMOIMOTEKY
BBIIAHHBIX POM3BE/ICHUI [1€YATH,

® o0ecneunTh MOIL30BATENeH HEOOXOAMMOMN JITEPATY POl B KaHUKYJISIPHOE BPEMSI,

® NpOBOJAMTE B  Hayalie y4eOHOrO0 Troja €XErOJHYI NEPEPETUCTPALMIO
10J1b30BaTENICH;

® 00eCreYnTh COXPAHHOCTh M PALMOHAIBHOE HCIIOIb30BAHME OUGIMOTEUHbIX
(OHJIOB, CO31aTh HEOOXOAMMEIE YCIIOBHS JUIS MX XPAHEHHS,

® TPOBOJAMTH MEJIKUH PEMOHT U CBOEBPEMEHHBIH MEPEILIET KHUT, IPUBJIEKAST K STOM
pabore OUOIMOTEUHBIN aKTUB;

® cnocobcrBoBaTh  (HOPMHMPOBAHMIO  OUONMOTEKM  Kak  MH(OPMALMOHHOTO
PECYPCHOrO LEHTPA; ‘

® CO3/1aBaTh U NOJICPHKUBATE KOM(DOPTHBIE YCIIOBUS Uit PAGOTHI OIB30BATEEH;

® 00ecCeYnTh PEKUM PabOTHI B COOTBETCTBUM C PEKUMOM PABOTHI IIKOTHI.

4.3. PaboTHMKE OHOIMOTEKM HECYT OTBETCTBEHHOCTH 32 HapyIeHUi TpeOoBaHUMA
sactosmmx [lpaBun B coOTBETCTBHMM ¢ ACHCTBYIONIMM 33aKOHOIATENBCTBOM, YCTaBOM H
HHBIMH JIOKAJIbHBIMY HOPMATHBHBIMU AKTAMH IIKOJIHI.

S. [IOPSAJIOK IMOJIb3OBAHUSI BUBJIMOTEKOM

5.1. 3anmce none3oBareneii B GUOIMOTEKY IPOBOXMTCS HA AGOHEMEHTE:

5.1.1. ydammxcs ¥ BOCIIMTAHHUKOB T10 CITUCKY KJ1acca (IPyMIbl) B HHAWBUAYATBHOM
BOPsJIKE,

5.1.2. pabOTHHKOB Ha OCHOBAHHH INTATHOTO pacniMcaHus B HHAMBHIYAIbHOM
BOpsAZIKE,

5.1.3. 3akoHHBIX mpencTaBuTeNnel yuammxcs (BOCIIUTAaHHMKOB) M CTOPOHHHX
DM3HYECKMX JIMIl HAa OCHOBAHMH JIOTOBOPA 00 OKA3AHMH IUIATHBIX Oubnuoreuyno-
#HOOPMALMOHHBIX M CEPBUCHBIX YCIIYT.



52  Ha KaKIOrO TOJB30BATENs  3aMOJHAETCS — YUTATENbCKUH  (POPMYJLp
YCTaHOBJIEHHOro 00pasua Kak JIOKYMEHT, JaiOLUi PaBo MOJb30BaThCA OMOIMOTEKOM.

5.3. IIpu 3amucu umrarend OOsA3aHbI O3HAKOMUTBHCS C TIPaBUJIAMHU IIOJIB30BAHMA
S®OIMOTEKOM M MOATBEPAUTH 00A3aTENBCTBO OO MX BBINOJHEHWH CBOCH MOIMUCHIO HA
swrarenbckoM (GopMmyssipe (3a ydammxcs 1-X KIaccoB U BOCIMTAHHMKOB JOIIKOJIBHBIX
FPYIIN PACTIMCHIBAKOTCS MX 3aKOHHBIE TIPEICTABUTEIN).

54 UYyprarenbCkuii W KHWKHBIA  (QOpMYJISApHl  SBJBIFOTCA  JAOKYMCHTAMU,
4 20CTOBEPSIOMMY (AaKT ¥ [aTy BbIJAUH TIOJH30BATENIO OMONMOTEKM MEYATHBIX U APYTHX
#CTOYHMKOB MH(OPMAIMK U UX BO3BPAILEHUs B OUOIHOTEKY.

55. OOMeH TMpPOW3BENEHUH Me4YaTH MPOU3BOAUTCI IO rpa¢uky paboTHI,
YIBEDKICHHOMY AUPEKTOPOM IIKOJIbI.

6. IOPSIIOK MOJIL30BAHNUSI ABOHEMEHTOM

6.1. Cpok IONb30BaHUA JHMTEPATypOM M KOIMIECTBO BbIJABACMBIX U3IaHUN Ha
afomsemenTe onpeaensercs M GepeHIMPOBAHHO 3aBEAYFOIIMM OUOTHOTEKOH.

6.2. Cpok HOJb30BaHMs MOXET OBbITh NPOJJIEH, €CIIM Ha M3JaHWE HET Crpoca CO
CTOpOHBI APYrMX Tmonb3oBareneid. He mommexar Bbinaye Ha J0OM PEIKHC, LCHHBIC H
COpaBoYHbIC W3JAHMA, JIATEPATypa, IONydYeHHas MO MEeXOHONMOTEUHOMY a0OHEMEHTY
(MBA).

63. Yurarenmu (3a MCKIIOYEHHEM BOCIMTAHHMKOB M ydammxcs 1-x KJIACCOB)
DECTIMCHIBAIOTCA B UMTATENIBCKOM  (OPMYNApE 32 KKABIM  OK3EMILISAP W3/1aHUH,
sosspalieHne u3anus GUKCHPYETCs MOANUCHIO OUOIMOTEKApsI.

7. HOPSIIOK MMOJIB30OBAHUSA YN TAJIBHBIM 3AJIOM
7.1. Jluteparypa, npeaHa3HaYeHHAs JUIi MCIOJIb30BAHMs B YATAJIBHOM 3aJI€, Ha JIOM
Be BBIIACTCH.
7 2. DHUMKIONEIMH, CIPABOYHbIE WM3AaHUsA, PEAKHME W LIEHHbIC KHWTH, HU3JaHHS,
PmOayEeHHbIE 10 MEXOUOIMOTEYHOMY a00OHEMEHTY, BBIIAFOTCS TOJIBKO B YHTAJIbHOM 3aJI€.
3. Yncno npou3BeICHHUM eYaTH U IPYTUX JOKYMEHTOB, BbIIaBACMbIX B YATAIBHOM
3a7%¢. KaK MPaBWIO, HE OTPaHUYUBAECTCA.

8. INOPSI/IOK OBECIIEHEHU A YC.JIOBI/II/I JOCTYIMHOCTH VIS
HHBAJINIOB B BUBJIMOTEKE IIKOJIbI 1 OBCJIYKUBAHUSI JAHHON
KATEI'OPUU YUALIUXCS

8. 1. OOpaszoBarenbHOW OpraHusalyel, 00eCHeuuBaeTCs CO3[AaHUWE HWHBAIUAAM,
sx0uas  MHBAIKAOB, MCIONB3YIOIIMX — KPECIa-KOMSCKM U COOAK-IIPOBOAHMKOB,
COSAVIONMX YCIOBHMH JIOCTYIIHOCTH OHMONHMOTEK B COOTBETCTBMM C TPEOOBAHHSMH,
Y CTAEHOBICHHBIMH 3aKOHOIATEIbHBIMYA U MHBIMU HOPMATHUBHLIMH IPABOBBIMU aKTAMHU!

- BO3MOXHOCTbh O€CIPEIATCTBEHHOTO BX0/1a B OMONMOTEKH U BHIXOJA U3 HUX;

- COJIEMCTBYE MHBAJIUIY TIPY BXOJE B 3J@HUE U BBIXOJE U3 HETO;

- BO3MOXHOCTb CAMOCTOSTEIIBHOTO MEPEABIDKEHHS 10 OMOIMOTEKE B LEAX A0CTYyIIa
& MeCTy NPENOCTaBJICHHs YCIIYTH, B TOM YHCJE ¢ MCIOIb30BAHMEM IIOMOIIK TMEPCOHANA,
SDEIOCTABIIONIETO YCIYTH, ACCHCTUBHBIX M BCIIOMOIATEbHBIX TEXHOJOIMH, a TaKKe
SPeCIa-KOJISICKH,

- CONMPOBOMKIECHHE MHBAIXIOB, MMEIOIUX CTOWKWE HapymeHWs (YHKIUU 3PEHHS U



CaMOCTOATEJIPHOIO NEPEABHMIKCHUSI, OKa3aHUEC UM IMOMOIIU Ha TEPPHUTOPHH 6I/I6HHOTCKH;

- MPOBEJEHHME HMHCTPYKTAXKa COTPYJHHMKOB, OCYIIECTBISIOIIMX HEMOCPEICTBEHHOE
B3aWMO/ICICTBME C TMONYYaTEIAMH YCIIYTH, MO BOIPOCAM O3HAKOMJICHUS WHBAJIMAOB C
pasMelieHreM KaOMHETOB, a Takke OKa3aHWs WM [OMOIIM B  YSACHCHHMHU
NOCIEe0BATEIbHOCTH AEHCTBHI M MapIIPyTa NEPEIBMIKEHUS IIPH IIOIYYEHUU YCIIYTH;

- Ha/UIEXKAIee pa3sMenleHue 00OpyIOBaHMS M HocuTened WH(OpPMAIMU O MOPsAIKe
NPEIOCTaBIIEHHS YCIIyTH, €e 0hOpMIICHHE B JOCTYIHOH /Ul HHBAIUI0B (POpME C yyeToM
OrpaHUYEHUN MX JKM3HEIESTENBHOCTH, B TOM 4HCIE AyOiaupoBaHMEe HEOOXOIMMOW Ui
MOAYHEHHs YCIyTM TEKCTOBOM WH(OpPMAIMU HA SJIEKTPOHHBIX HOCUTEIAX, 3PUTENIBHON
sadopmalu 3ByKOBOU MH(OpMaIuel, a Takke HaJAMUCEH, 3HAKOB U MHOW TEKCTOBOH U
rpadmyeckoil MH(OpMAIMKM 3HAKAMH, BHIIOJIHEHHBIMH PENbe(PHO-TOUEUHBIM IIPHPTOM
Bpaiing ¥ Ha KOHTPACTHOM (hOHE, TOIMYCK CYPAONEPEBOAUMKA ¥ TU(IIONEPEBOIUHMKA,;

- OKa3aHME. COTPYJHHMKAMH, INPEIOCTABJISIOMMMH YCIYT'H, HHOH HEOOXOAMMOMN
MHBATHIAM IIOMOINKM B MPEOAOJICHMH OaphbepoB, MEILANOIIUX IOJYYEHHIO YCIyr W
BCIIOIB30BaHUI0 OMOIMOTEK HAPABHE C APYTUMH JIMLIAMHY,

- obecriedeHnre NOCTYNA WHBAJIMIAOB K HMHBIM IMOMEIIEHUAM: rapaepo0d, CaHysJbl,
SODHIODHI, ,

8 2. B mensx mpeaocTaBICHHs YCIYT, HOCTYIHBIX JUISl HHBAIUIOB B COOTBETCTBHUH C
TpefoBaHusIMH, YCTAHOBJICHHBIMH 3aKOHOJATE/IbHBIMM M WHBIMM  HOPMAaTUBHBIMH
BPEBOBBIMH aKTaMH, 00pa30BATEIbHONW OpraHu3aIel, 00eCneUnBAIOTC

- OKa3aHWe WHBAJIMIAAM HEOOXOIMMOM IMOMOINU B JOCTYIMHOW Uil HUX (opMe B
W ECHESHMH NOPSAIKA MPEIOCTABICHUS U MOJIYUYEHHUS YCIYTH,

- obecrieyeHue APYrMX YCIOBHA JOCTYMHOCTH, MPEAYCMOTPEHHBIX ACHCTBYIOLIUM
SEX0HOAATEITHCTBOM.



