MUBHCTEPCTEO I0CTHIHK POCCHRCKOR OBNEPKILN
3APETHMCTPHPOBAHO

Perucrpannonnuit b 6 0459

POCCHIMCKON ®EJIEPAIITAA
(MIHOEPHAYKH POCCHN)

NPUKA3

B eeptmelho 020, Ne #4750

Mocksa

O6 yrBepxIeHHH noka3aTeJeif, XapaKTepH3YIOMMX 001He KPHTEPHH
OlIeHKH Ka4ecTBa YCJIOBHIi ocyliecTBJIeHUS 00pa3oBaTeJbHOMH
AeATEIbHOCTH OPraHH3aNUIMH, OCYHIeCTBIISIONHMH 00pa30BaTe/IbLHYIO
JAEATEILHOCTH N0 JONOJHHATEIBHBIM PodecCHOHATBHBIM NPOrpaMMam

B cootBerctBum ¢ yacteio S craten 95.2 ®epmepansHOro 3aKoHa
or 29 pexabps 2012 1. Ne 273-03 «0O6 obpasoBanuu B Poccuifckoit
Penepanun» (Cobpanue 3akonHoparenbctBa Poccmiickoit Penepanuu, 2012,
Ne 53, cr. 7598; 2019, Ne 30, ct.4134), mysxkrom 1 u moamynxToM 4.2.72
nynkta 4.2 Ilonoxenus o MumucTepcTBE Hayku M BEICIIEro obOpasoBaHUS
Poccuiickoii ®epmepanuu, yTBEPKISHHOTO MOCTAHOBJIEHHEM IlpaBUTENbCTBA
Poccuiickoii ®enepamuu ot 15 wuioms 2018 1. Ne 682 (Cobpanme
3aKkoHozarenbcTBa Poccmiickoit @eneparnuu, 2018, Ne 26, cr. 3851; 2020, Ne 16,
cr. 2612), a rtakxke c yderoM EmuHOro mopsiaka pacdera Iokasareiei,
XapaKkTepU3yOIMX OOIMe KPUTEPUU OLEHKH KadecTBa YCJIOBHHR OKa3aHKA yCIyT
opraHuzanusiMd B cdepe KyJNbTypbl, OXpaHBl 3I0pOBBI, OOpa3OBaHHUA,
COI[HAILHOTO OOCTYyXHBaHUS U (EAEpaNbHBLIME  VIPEKICHHSIMHA MEeIUKO-
COLMANILHOM 3KCIIEPTH3Bl, YTBEPXKIEHHOTO IIpuka3oM MuHuCTepcTBa TpyHa M
couganpHo# 3amutel Poccuiickoit Pemepamuu ot 31 mas 2018 r. Ne344n
(3aperucTpupoBaH  MunHcTepcTBOM  IocTHiMHM  Poccmiickoit  Depmeparu

11 oxts16ps 2018 r., peructpamporssiit Ne 52409), mpu Kk a3bIBao :



2

1. YTBepmuTes 1o cornacoBaHmO ¢ MUHHCTEPCTBOM IIPOCBEILECHHS
Poccuiickolt Denepanmu npusaraeMble MoKa3aTeNd, XapaKTepu3yomue obmuye
KPMTEPHH OILEHKH Ka4yecTBa YCIIOBHH OCYIIECTBIEHHS 00pa3oBaTeIbHON
JNEATEIbHOCTH  OpraHU3alUsIMHU, ocyme'cmnmommm 00pa30BaTEIbLHYIO
JEATEIBHOCTD 110 JIONOIHUATENBHBIM IIPOPECCHOHUTBHEIM IPOTrpaMMaM.

2. HacTosmumii npukas Bc | sBaps 2021 r. u gelicTByeT

1o 1 suBaps 2027 r.

Munuctp B.H. ®anpxoB



IIpunoxenue

Y TBepKACHBI
npukazoM MuHHCTEpCTBA
HayK{ U BBICIIIET0 OOpa30BaHUs
Poccutickoit Denepanun
oT« 3 » W.eé?d2020 r.Noe 726

I[TOKA3ATEJIN,
xXapaKTepu3yIompe o0Ie KpUTeprH OleHKH Ka4eCTBa yCIOBUH
OCYIIECTBIIEHHS 00Pa30BaTEJIbHOM AesITeIbHOCTH OPraHU3alUsIMH,
OCYLIECTBISIIOIIAME 00pa30BaTEIBHYIO e TeIBHOCTD 10 JOIOJHUTENbHBIM
mpodeccroBaNbHBIM IPOrpaMMaM

1. Ilokazareny, xapakTepu3yomye o0 KpuTepui
«OTKpBITOCTh ¥ JOCTYIHOCTHh HHpOpPMAK 00 OpraHu3anusiXx,
OCYIIECTBIISIOMUX 00Pa30BaTe/IbHYIO AEATE€IbHOCTEY

Ilokasarenu
n/n

1.1. | CoorercTBHE HHPOpMANUU O JCATENBHOCTH OpraHM3aldd, OCYIIECTBIIAIOMEH
00pa3oBaTeNbHYI0  JEATENBHOCTh 110  JOIONHUTENBHBIM  NIPOQECCHOHATHHBIM
nporpaMmaM  (mamee -  OpraHdm3amnus), pa3sMelleHHOH Ha  OOIIeJOCTYIHBIX
HH()OPMALMOHHEIX pecypcax, €€ COACPXKAHUIO W TOpAAKY ((hopMe) pasMelleHHd,
YCTaHOBJICHHBIM 3aKOHOMATEIbHBIMH M WHBIMA HOPMATHBHBIMU ITPABOBBIMU aKTaMU
Poccuiickoit ®esepanuu’:

- Ha HH(POPMALMOHHEIX CTEHAAaX B IIOMEIIEHHH OpPraHu3aluy,

- Ha OQUIUATEHOM CaiiTe OpraHu3aluu B HH(OPMAIMOHHO-TEIEKOMMYHHUKAIIH OHHON
cetu «MHTEpHETY (anee - caiT)

1.2. | Hanmuuue Ha caiite opraHu3anud WHOOPMALUA O AUCTAHIMOHHBIX cIIocobax oOpaTHO!
CBSI3U U B3aUMOZCHCTBHUS C OJYYATENIAMH YCIYT B MX QYHKIIHOHUPOBAHUH:

- CBEJICHUI O KOHTAKTHEIX Telle(OHax,

- cBeicHU i 00 ajipecax dNEKTPOHHON TOYTHI,

- cBeJieHU 00 3MEeKTPOHHBIX cepBUcax ((popMa Ui MOAadd 3JEKTPOHHOrO OOpalleHus
(>xkamoOBl, NpeUIOKeHUs), HOJyYeHHE KOHCYJNbTAlMd II0 OKa3bIBaEMBIM YCIIyraM
U UHBIX);

- pazzena «HacTo 3aaBaeMble BOIIPOCHI»;

- TEXHUYECKOH BO3MOJKHOCTH BBIPAXECHHS IONydaTeJSIMH YCIYT MHEHHS O KadyecTBe
YCIOBUH OKa3zaHWUs YCIYyr opranu3andeil (Halddue aHKeTHI JUIS ONpOca Tpakaad HITH
TUIIEPCCHUIKH Ha Hee)

' Yacts 2 crateu 21 u crarbs 29 DepepanbHoro 3akoHa ot 29 pmekabps 2012 r. Ne 273-03
«O6 obpasoBanun B Poccuiickoii ®enepaumm» (CobOpaHue 3akoHomatenscTBa Poccuiickoit
@enepanuy, 2012, Ne 53, cr. 7598; 2019, Ne 49, ct. 6962), IIpaBuna pa3melneHus Ha opuULHATIBHOM
caiite  oOpasoBaTenbHON OpraHu3alMM B  HWHGOPMALMOHHO-TEIEKOMMYHHKAIIMOHHOW  CETH
«MHTepHeT» M OOHOBIeHHMs HHPopMalmu 00 0OOpa3oBaTENbHON OpraHW3alMH, YTBEPIKAECHHBIE
nocradosineHueM IIpasurensctBa Poccutickoit ®eneparun ot 10 urong 2013 r. Ne 582 (CobpaHue
3axoHomarenscTBa Poccuiickoit @enepauuu, 2013, Ne 29, ct. 3964; 2020, Ne 29, cT. 4683).



1.3. | Hons  moiydatenedf  yciyr,  YIOBJIETBOPEHHBIX  OTKPHITOCTBIO,  HOJHOTOH
H JOCTYIHOCTRIO HHGOpPMAIlUM O JACATEILHOCTH OpraHM3alliH, pPa3sMEIICHHOM
Ha HHPOPMAIIMOHHBIX CTCHAAX B MOMEINCHHH OpPraHU3alluy, Ha caiite (B % oT obmero
YKCiIa OMPOIIEHHEIX MTOJIydaTesieii yCIIyr)

2. IToka3areny, XapakTepU3yrolye o0 KpuTepuit
«KoMmdopTHOCTE ycIOBHH, B KOTOPBIX OCYIIECTBIAETCS 00pa3oBaTeIbHas
eI TeIBHOCTDY

Ne

TTokasaremn
n/o

2.1. | OGecneueHne B Opra"u3aiuil KoMQOPTHBIX YCIIOBHI MPENOCTABICHHS YCIIYT:

- Haare  KoM$OpTHOH 30HBI  OTHpIXa  (OXKHaHHA), o60pyaoBaHHOK
COOTBETCTBRYIOIEH MEOEIBIO;

- HAJIMYUE W NOHATHOCTh HABUI'AIlMM BHYTPH OpraHU3allkH;

- HAIHYHE U JOCTYIHOCTD IUTHEBOM BOLI;

- HAJIMYHE U JOCTYIHOCTh CAHUTAPHO-TUTHEHUYECKIX TOMEICHUH];

- CAaHATApHOE COCTOSIHUE MOMEIICHHUH OpraHi3aLluy;

- TPQHCIIOPTHAass ~ JOCTYMHOCTh  (BO3MOJKHOCTh  JO€Xarb O  OpraHH3allkH
Ha 0OIIECTBEHHOM TPAHCHOPTE, HATHYHE NapKOBKH)

2.2. | Jlons monydyareneii yciyT, yAOBIETBOPEHHBIX KOM(OPTHOCTHIO IPEAOCTABICHHS YCIYT
opraumsamuei (8 % OT 00IIEro YKcia OMpOIIEHHHIX TOJIydaTeNei yeiyr)

3.IlokazaTeny, XapakTepU3yIOIIHe OOLIUN KpUTEPUH
«JloCTYIIHOCTB yCIIyT 715t HHBAJIHIOBY

TJoxasarenu
n/a

3.1. | OGopynoBaHKie NOMEIIECHUN OpraHu3amUi K TpHIEralmeil K HeH TeppHTOpHH
C Y4E€TOM AOCTYTIHOCTH /Il HHBAJIHIOB:

- 000pynoBaHK€e BXOJHBIX IPYIIT NaHAycaMu (II0beMHBIMU I1aTGOpMaMH);

- HAJIWYKE BBIICTICHHBIX CTOSHOK JJIs1 aBTOTPaHCIIOPTHBIX CPENCTB HHBAIHIIOB;

- HAIWYKeE aJallTHPOBAHHBIX JTH(TOB, NOPYUHEH, paCIIMPEHHBIX ABEPHBIX IPOEMOB;

- HAIMYUE CMEHHBIX KPECEN-KOJISACOK;

- HAJIMYAE CHEIHANTbHO OOOpYHOBAaHHBIX CAHUTAPHO-TUTMECHHYECKUX MOMEIICHUH
B OpraHU3aLUU

3.2. | OGecnieueHHEe B OpraHH3allHU YCIOBHH JOCTYIHOCTH, NO3BOJLIIOIIHX HHBAIKIAM
noJiyyatb o0pa3oBarenbHbIE YCIYTH HapaBHe ¢ APYTHMH, BKIOJas:

- Iy6nupoBaHue JUISI HMHBAIMAOB IO CIyXy U 3PEHHIO 3BYKOBOH M 3pUTENBHOM
uHOpMaLINH;

- ny6nupoBaHue HaamuceHd, 3HaAKOB U MHOH TeKcToBOM U rpadudeckoii uHboOpMaImn
3HAaKaMH, BHIIOJIHEHHBIMH pellbe(HO-TOUeUHbIM IIpH(TOM Bpaiis;

- BOBMOXKHOCTh TIPEIOCTABICHUS HHBAIMIAM IO CIyXy (CIyXy H 3pEHHIO) YCIyT
cyproneperomurka (THGIOCYpAOTIEPEBOIINKA);

- HATMYUE AIHTEPHATHBHON BEPCHH CaliTa OpraHu3alyy 1151 HHBAIHIOB IO 3PEHHIO;
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- IOMOIIb, OKa3biBaeMass pabOTHUKAMH OpraHU3alMH, MPOIIEAIIUMH HEOOXOIUMOE
o0y4yenne (MHCTPYKTHpPOBAHHE) IO COMNPOBOXKIACHHUIO MHBAIMIAOB B IOMEIICHHSX
OpraHM3alli{ ¥ Ha IpHIleraromel TeppuTOpuH;

- HAJTAYAE BO3MOXKHOCTH IpeoCTaBlIeHuss 00pa3oBaTebHBIX YCIYT B TUCTaHIIMOHHOM
pEXMME HIIM Ha IOMY

3.3. | Jlona mosydaTtene#t yciayr, YOOBIETBOPEHHBIX NOCTYIHOCTBIO YCIYyr Ul HHBAJIMIOB

(B % oT 0b11Iero YMcIa ONPOIIEHHBIX [OJTydaTeneH yCiryT - HHBATIHIOB)
4. TTokazaTenu, XapakTepU3yIOIue OO KpUTEpUH
«J106poXKeNaTeNFHOCTE, BEXIMBOCTH PAOOTHHKOB»
Ne
Ilokazarenu

n/n

4.1. | Mona monyuaTenefl yciyr, YOOBIETBOPEHHBIX J0OPOXKENATENBHOCTBIO, BEXIIUBOCTHIO
PabOTHHKOB OpraHU3alH, 0OECTIEINBAOIMX IEPBHYHEIM KOHTAaKT 1 HHQOPMHUpPOBaHUE
TOJIy4aTeNsl YCIYTH IPU HEMOCPeICTBEHHOM OOpAallleHUH B OpraHM3anuio (pabOTHHKH
IpHEMHON KOMMCCHM, CeKpeTaprara, yueOHoH JacTu u npovue) (B % OT ob1Iero gucna
OIPOHICHHBIX MOTy4aTesie! yCiIyr)

4.2. | Tona monyuareyefl yCIIyr, yIOBJIETBOPEHHBIX I00POXKEIATENHLHOCTBIO, BEXIIMBOCTBIO
pabOTHHUKOB OpraHW3alMy, OOECIEYHBAIOINMX HENOCPEACTBEHHOE OKa3aHHe YCIYTH
npu obpareHuH B OpraHu3anyio (B % oT obIIero YMcia ONpOLIEHHBIX MorydaTeelt
yeuyr)

4.3. | lons moyry4aTtesiedl yCIyr, yIOBJIETBOPEHHBIX JOOPOXKeNaTeIbHOCTHIO, BEXIMBOCTHIO
pabOTHMKOB  OpraHM3allMd  [PM  MCIOJB30BaHMM  JUCTAHIMOHHBIX  (dopMm
B3aUMOJIEHCTBHA (B % 0T 001Iero 4ucia onpolleHHbIX NoJTydaTeseH yCimyr)

5. Tloxa3zarenu, XxapakTepu3yIoIue o0l KpUTepui
«Y IOBJIETBOPEHHOCTH YCJIIOBUSIMH BEICHUSL 00pa30BaTebHON
JIeSITEIIBHOCTY OpraHU3alHil»
No
Hoxazaremm

n/m

5.1. | Jlons momywarenel yCIIyr, KOTOphle TOTOBHL PpPEKOMEHIOBAaTh OPraHW3ALMIO
POIACTBEHHMKaM H 3HaKOMBIM (Moryid OBl ee€ peKOMeHIOBaTh, e€ClH OBl OblIa
BO3MOXHOCTE BBIOOpa oOpranmzanud) (B% or ofmero 4uMciaa ONPOINEHHBIX
noyryyaresne#t yciyr)

5.2. | Jlons momyyaTenedl ycCIyr, YIOBIETBOPEHHBIX OPraHW3alMOHHBIMH YCIIOBHSIMM
npenocTaBieHus ycuyr (B % oT 00Iero 9ucia oNnpoIeHHBIX oIydaresell yciyr)

5.3. | Hons moJrydarteiieil yCIyr, YAOBIETBOPEHHBIX B IEJIOM YCIOBHSMH OKAa3aHHS YCIYT

B opraHu3anu# (B % oT 00IIero Yucia onpolleHHBIX Noay4yaTesiel yciryr)




