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KontpaxkT Ne 64119/2026
00 oKa3aHMM YCIYT CBSZH

r. Camdeponois « 1 » (%8 2026r.

O0uiecTB0 ¢ OrpaHUYeHHON oTBeTCTBeHHOCTHIO «HHpocTpoi» (cokp. OO0 «Uudocrpoii»), nMesyemoe B
nansbueiimem «Oneparop», B jHue resepanbroro aupekropa bypaaxosa Koncrantuna Cepreesuya, nefcTsyiomero
Ha OCHOBaHWH ¥ CTaBa, ¢ ONHOW CTOPOHBI,

1 MyunuunaabHoe obmeolfpasoBaTenbHoe yupexxaenue «Csernosckasi mkoa» HkaHKoHCKOro pakoHa
Pecnyfauxn Kpeim {coxp. MOY «CgersioBekasi [IK0Jia»), HMeHyeMoe B ganbHeiilnem «AGoHen™, B Jule
aupextTopa Huwonunk Beppr HukonaeBHBI, AEHCTBYIOWIETO HA OCHOBAaHHMH Y (CTaBa, ¢ APYTrOH CTOPOHbLI, & BMECTE
AMeHyeMbie B ganbHeliuem «CTopoHbI», B COOTBETCTBUY ¢ yHKTOM 4 yacta 1 craten 93 DenepanbHbIM 3aKOHOM OT
5 anpens 2013 r. N 44-®3 "O KonTpakTHOW cucTeme B cepe 3aKymoK TOBapoB, pabort, ycuyr i obecnedeHus
roCyJapCTBEHHBIX M MYHHIMNANLHLIX HyXn" (mamee - 3akon N 44-@3), 3akmouuny HACTOSLIMHA MyHHIMIATLHBIH
Horosop (manee - JLorosop) o HIXKECHESTYIOIEM:

Paznen 1. O0mue nonomerHus. Y cioBUs NMPEeNOCTaBACHHUSA yCIyr.
Crarbsi 1. ObJ1actTb npuMeHeHHs, NpeIMeT KOHTPAKTA
IIpeamMeT KOUTPAKTA - OKA3aHUE TEJIEMATHYECKMX YCIIYI ¥ YCIIYT [10 epeaaye AaHHbIX 10 CeTsIM QHKCHPOBAHHOMN CBA3K
no anpecy: Pecniy6amxa Kpoim, [xxankoiickuii paiion, ceno Ceernoe, ynuua Jlenuna, aom 2A, cormacHo Tapuy,
yrasannoro B Ipwroxennn Nel (Coenndruraias).
1.2. Hacrosmme VYcnosus paspaborassl B COOTBETCTBMM C [OEHCTBYIOIIMM 3akoHOAaTeNnbcTBOM Poccmickoi
@enepaly 1 PETYJIUPYET OTHOLIEHHS 10 OKA3AHUIO YCIIYT CBSI3H [10 Nepefade NaHHbBIX U TeIEMaTHIeCKHX YCIyT CBSA3H,
4 TAKIKE HHBIX COTIPANKEHHBIX ¢ HHMH YCIYT: CEPBHCHOE, HH(MOPMALMOHHO-CIIPABOYHOE OOCIYKHBAHHUE U AP.
1.3. Tonosxenuss HACTOSIOUX Y CIOBHM HE PACIPOCTPAHAIOTCS HAa OTHOIIEHHS CTOPOH NO BONPOCAM, CBA3AHHBLIM C
npuodpereHrneM AOOHEHTCKOro 00opy TOBaHHS. '
Cratbs 2. OcHOBHBIC TEPMUHBI H OTIPEJe/IeHNs1, UCT0/b3yeMbie B HACTUSIIIUX Y CI0BHSAX
Bce 3aronosku paszaenoB (cTaredf) MCHOOMB3YIOTCS B HACTOSAIMX YCHOBWSIX HCKIIOYHTENBHO Wit ynobcrsa
HCIONBL30BaHuUs ([IPOYTEHH) MOCAEAHHX H HUKAK HE BIIUSIOT HA TONKOBAHHE WX OTACIbHBIX NOJTOKEHUH.
2.1. Yeayru - ycoyrd Oepenavyd JAHHBIX M TeIeMaTHYeCKHe yemyru, ommcanHele B KonTpakTe, YCHOBHAX H
[punoxkenusx k Kourpakty. Yemnyrs BRIIOHAIOT B cest aienyoune ey xObl (YCITyrH, CEPBHCHI ), MOAIEPIKHBAEMBIE U
npepocraBnsembie Oneparopom, a UMEHHO:
-YCAYTE CBS3HM 10 NPEROCTaBISHIIO AocTya K cetn MHTepHET,
-yCIyTH CBSI3H IO NPENOCTABICHHIO A0CTYTIa K pecypcam cetn Oneparopa;
-ciyx6a gocryna Kk WH(pOPMAaLHOHHBIM PECYpPCaM;
-IEPCOHAIBHBIN JOCTYH K DATAHCOBBIM MOKA3aTENsIM HCMOJIb30BAHNSA Y CIyTH,
-IOCTYII K 3/IEKTPOHHOM CHCTEME y4YeTa ¥ YIPaBIeHHs yCIyTaMH, PacionokeHHo# Ha cepsepe Oneparopa;
-AOCTYT K OTKPBLITBIM (1TyO/IMUHBIM) CETEBBIM caiiTam,
WHBIE YCTTYTH, CEPBHCHI, OKA3bIBAEMBIE B COOTBETCTBHY ¢ AEHCTBYIOIIAM 3aKOHOHaTembCTBOM Poccniickol Meaepaiiru
4 nunensuamu Oneparopa, yxazauubie 8 KoHTpakTe, YCIoBHAX H mpunoskesuax k Koutpakry. OKa3pIBaeMble yCIIyTH
peryaupyrorcs 3akonom PO «O 3amwre npas notpedurenei» ot 07.02.1992 r. Ne2300-1.
B cocras Yeayr He BxommT oOydenue AGoHeHTa HaBbikaM padorsl ¢ MHTepHer, HacTpoHKa MM AMArHOCTHKA
NEePCOHANBHOTO KOMITLIOTEPA, MOAEMA, HHOTO 000PY ZOBAHUS W IPOrpaMMHOro obecieuenus AOOHEHTA.
2.2. JluuHbie YYETHBIE JAHHLIE - YHUKAJIBHBIE JTMYHBIM CUET W Mapoib A AOCTYIIAa K MEPCOHATbLHBIM 0anaHCOBbIM,
YYETHBIM MOKA3ATEMIM Yepes nruHbii kaduner AGoHeHTa.
2.3. Jluueso#l CueT - YHUKANLHBIA KOA MAeHTH(OUKAL MK, npefocTapiseMbii AOOHEHTY IS IMONL30BaHMS YCITyTaMK
Omeparopa.
2.4. Taponb - yHHKaNbHBIH HAGOP OyKB NATHHCKUX W/MIH PYCCKHX, LHOP, a TaKke CHMBOJIOB, NPEAOCTABISEMbIH
AbonenTty mis gocryna k yenyram Oneparopa.
2.5. ABaHCOBBIM MJIATEX - BHECEHWE IEHEKHBIX CPEACTB Ha pacueTHeIR cuder Omneparopa. Omeparop oTpamkaer
WHPOPMAIHIO O BHECEHHBIX JEHEKHBIX CPeACTBAX Ha AGOHEHTCKOM JTHIEBOM CYETE W CITMCHIBACT CyMMBI MTATEXKEH 32
oxazanubie AGoneHTy Yemyrn.
2.6. PacuerHbiil [IEPHOI - MPOMEKYTOK KANEHAAPHBIX YHCEN, B KOTOPOM ObUIM OKa3aHbl Y CIOyrH, COCTABISIOLUME
npexmer Kourpaxra. Pacuerusiii nepuox mis AGoHeHTa ycTaHapinuBaercss OneparopoM M OTPaKAETC B HACTOSIIIEM
Konrpaxre.



2.7, Caiit Onepatopa - COBOKYTIHOCTb JIOrH4eCKH CBSI3AHHBIX CTPAHHMIL, COASPKALINX urdopmaLmio 00 OKa3bIBACMBIX
OneparopoM YCIyrax, 2 Tasse 06 OpraHA3aLUHOHHBIX H TEXHOIOTHIECKHX A3MEHEHHUAX.

28 TeneKOMMYyHHKALEOEEOE OOOPYHOBAHHME - obopyJoBaHKE, COAEPIKALIEE 3NEKTPOHHBIE CXEMBI, NONyHalolIee
NETAHHE OT JNEKTPHHUECKCH CeTH WM JPYTMX HCTOTHHKOB H peinonusouiee QyHKIUH yCHICHAS, npeobpaszoBaHus
CHTHAJIOB ¥ MHBIC.

29 ACP - aBTOMATH3WpOBaHHAs CHCTEMA PacieTos, fpeCTaBAomas co00H ANMApaTHO-NPOrPaMMHBIH KOMILTEKC,
peaHA3HauEHHbIA 115 ofecreuenns aBTOMATH3aUuY PacieToB € AGoHeHTAMH W/HIIA TIONB30BATENSIME Y CIYT, 8 TAKKE
15 yuera u 06paboTKH #HGOPMALIMH O MPEIIOCTABICHHBIX ! oxa3aHHBIX YCnyrax

> 10 YHuKaIbHBIH KO HASHTHQHAKAIAN (YKH) — yHUKaJIPHOE COICTAHAE P POBLIX, Oy KBEHHBIX W/UNK CAMBONBHBIX
0B03HaYEeHMM, HCIIOIB3Y eMOe IS oNHO3HAYHOM MaeHTHHKAIEH ABOHEHTCKOTO 06GopyIOBAHHS B MPOLIECCE OKA3AHH
Yenyr.

2 11. Cucrema wH(DOPMAIMOHHO — CHPABOYHOIO obcmyxusanns Omneparopa — paspaborannas Oneparopom
COBOKYIHOCTb HH(OPMAIMOHHBIX CHCTEM, HANpaB/ieHHas HA ONOBCIICHHE ABonerTa co cTopoHsl Oneparopa, B Uenax
npegocTapienns ADOHERTY uApOPMALMH, CBI3AHHOH C OKA3AHHEM Veayr. Brmouaer B ceOs: Caiit Oneparopa #
KOHTAKTHBIN NEHTP 00CITy KUBAHHA ABoHeHTa B TenehOHHOM DERHME

Craths 3. O0paGoTKa MepcoHaIbHBIX JAHHBIX

3 1. B COOTBETCTBHHE CO CTaThAMH 6, 9 DeaeparsHoro 3axous « () HepCOBATbHBIX JaHHBIXY OT 27.07.2006 r. Ne152-®3
ABonenTt naer cornacue, a Omeparop B HEIAX saxmoyenns w/mmu wcnomHenus KoHTpakTa, a TaKKe B ensx
COBIONEH s AEACTBYIOIErO 3aK0E0AATENbCTRA obpabarsiBaeT NEPCOHATBHbIC TAHHBIC ABOHEHTa ¢ HCTIOIb30BAHHEM
CBOWX IIPOrPAMMHO-ANNapaTHEIX CPSACTE HIH 6es ucnons3obarns Takossx. Hox 06paboTKON MepCOHATBHbIX TaHHBIX
moHuMaeTcs moboe NeHCTBHE (omepaids ) WM COBOKYMHOCTE aeficTBEN (OnEpanyii), COBEPIIAEMBIX C HCTOIB30BAHHEM
CPENCTB ABTOMATH3AMAH HITH B3 HONOTB3OBAHMS TAKHX CPENCTE C HEPCOHANBHBIMA naHHbIME, BRIIOUas ¢BOp, 3aMHCh,
CHCTEMATHM3AIMIO, HAKOILIEHHE, XpaHCHHe, B T. 4. KONHHE TOKYMEHTOB, YIOCTOBEPAIOLAX JTHIHOCTD, YTOUHEHHE
(oGHOBNEHHE, HIMEHEHNE), H3BICUCHHE, HCIONB30BANHE, O0eaTHaUBaHHe, ONOKHPOBAHHE, YAATCHHE, VHHYTOXKEHUE
NepCOHANbHBIX AAHHbBIX. :

32. Ha mepwo ¢ MOMEHT2 3aKIIOHUCHHAS KonTtpakTa B A0 NpeKpalieHis 0Bs3aTenbCTB CTOPOH MO KOHTPaKTY, 8 Takke
70 MCTEUEHHsS CPOKOB XPaHEHHS TEPCOHATBHEIX JAHHBIX, YCTAHOBJIEHHBIX 3aKOHOJATENIECTBOM, ABGOHEHT BBIp@XKaeT
cBOE coTacKe Ha 00paGoTRY NEPCOHANBHBIX AAHHBIX Oneparopom, a TAKKE CoTIacue Ha nepenauy (PacnpocTpaHeHHe,
npeocTaBIe ke, JOCTYII) H IOPY YCHHE OmnepaTopoM TPETHHM JTHLIAM 06pabOTKM NEPCORATBHBIX JAHHBIX, TEPEAAHHBIX
AGonentom Omeparopy B XOA€ HCHOJHCHAA Kourpaxta, B T. 4 ceenenuii 06 AGoHeHTe, yKasaHHBIX B CT. 53
denepanbHoro 3akona Ne 126-®3 or 07.07.2003 roxa «O cBs3m» (3a wckmoueHneM HHOOPMALHH, COCTABNAIOMEN
Taitny cpsizu). [IpemnycMOTPEHHOE HACTOALIHM aB3amem COracHe PACIPOCTPAHAETCSA Ha Clly'iaH, KOrAa HEOOXOIMMOCTh
ero MONydeHus NPeLycMOTpeHa NEeHCTBYIONMMA HOPMATHBHO-NPABOBBIMH aktamm. O6paboTka MNEPCOHANBLHBIX
AAHHBIX OCYIHIECTBAAETCH B LEMSIX HCHONHEHHSA KonTpakta, B TOM HHCiE 11 neneil AGOHEHTCKOTO, CEPBHCHOTO H
CIIPaBOYHO-MHPOPMALMOHHOTO obcnyxkupanus AOOHEHTa, B T. . BKTIOYEHHs B JAHHBIE Ui HH(QOPMAIMOHHO-
crpaBouHOro OBCTyKHBAHUS, OKa3aHWA EMY yCayT, HEPa3pHIBHO CBA3AHHBIX C Venyramu Oneparopa, B3bICKaHHSA
neOGUTOpPCKOM 3a0KEHHOCTA 34 Yenyru, xpasernsi KOHTPaKToB H KOHTPAKTHOM NOKYMEHTAUMHA ¥ MHBIX LEJX,
HepaspLIBHO CBSI3aHHBIX C MCIONHEHHCM KorTpakta, a TaKxe s cobmionenns OneparopoM TpeGoBaHuHA
[eHCTBYFOILErO 3aKOHOATENbCTBA.

33 Heorpemsiemol dactbio KOHTpaKTa SBIACTCA fpunoenne Nel «CrieundukaLys, B KOTOPOM yKa3aHa
wrdopmanys 00 OKasaHWH yCITyT IO KoRTpaxTy.

Pa3nen IL Ilepeyenb, 00bemM U Ka4eCTBO npenocTaBisieMbiX Yeayr
Cratbs 4. Hlepedens Ycayr
4.1. Tlepeuennb Yeuyr, OKasbIBACMbIX AGOHEHTY, ONpeJeNseTcs Ha OCHOBAHUA VCnoBHi, @ TakKe 3aKTOYCHHBIMEA ©
HHM JOTOTHUTENbHBIMHU COTNIAIIECHHAMA 1 npunoxenusMu K KOHTPaKTY, BbIOpaHHbIM ADOHEHTOM TapudHBIM [UIAHOM
¢ yueToM WHBIX Y CITyT, 3aKa3aHHBIX AGOHEHTOM [AOTOTHHTENBHO B COOTBETCTBHH C HEHCTRYIOIIAME TPCATOKEHAIMHA
Omneparopa W/HWIH TPETBHX IHIL Kpome TOro, mepeueHb YCIyr OMPEnenserca BO3MOKHOCTAMH AOOHEHTCKOTO
06opy HoBaHHS.
Cratba 5. O6bem yoIyr.
5.1. Onpenenenwe oObema YciyT, OKasaHHBIX A6omenty OmepaTopoM, OCYIIECTBIACTCA Ha OCHOBAHHH TOKa3aHWHA
ACP Oneparopa.
572 Mcxoas M3 CyMM pareée BHECEHHBIX nareskedt, yenosuii TapudHoro mnana H 06beMa HCIONb30BAHHBIX
AGonentom Yemyr, B ACP orobpaxkaercs OCTarok Ha TiumesoM cuere. BenuumHa ocTarka MPEeACTaBIACT cobow
0606meHAy0 HHHOPMALHIO 06 obbeme Ycrmyr, KOTOPBIA MOXET 6uITh MCTIONB30BaH ABGOHEHTOM (IIONIONKHTENBHOE
3HAUEHME OCTATKA) MK Obljl HCTIONB30BAH AGOHEHTOM TIOCHE TIONHOrO PAcXO0BaHKUA Ha OIUIATY Yenyr BHECEHHBIX



maTexei (OTpuLaTeibHOS 3HAYeH e OcTaTka ). BHeceHue miaTexed oTpaxkaercs Kak yBeJIHUeHHe ocTaTka Ha Jinnerom
cyeTe, B3UMAHKE TITATh 33 OKA3aHHLIE Y CIVTH — KaK ero YMEHbIIeHHe. Y MEeHbIICHHE 0CTaTKa IIPOU3BOAMTCS HCXOIM
u3 Tapudos Ha Yoryra. OTprEUATSIEHOE 3Ha9EHAE OCTATKa BHIPAKAET pa3Mep 3ano/nkeHHocTH AborenTa. CBegenns o
TeKyImeM octaTke Ha Jlumesom cuere morvT Owrrs monyuensl AGonerTom y Oneparopa, a Taioke npH obpauieHuy B
KOHTAKTHbUH nerTp obcnywusanus ADOHEHTA.

Crates 6. KauecTsBo cBsizn B ceti OnepaTopa

6.1. Kauectso Ycayr Oneparopa coorsercTByer AeHcTByromEM B PP TeXHMUECKHMM HOPMaM M HMEIOLIUMCH
nunensusM. TeXHHUeCKHe TOKA3ATEIR ¥ HOPMBI, B COOTBETCTBHH C KOTOPLIME OKa3bIBAIOTCA YCITYTH CBA3H, Pa3MELIECHbBI
na Caiite Oneparopa ® SBAMOTCH HeoThbemiueMod dacTbio Konrpakra. Oneparop npeaocTaBisier YCIYTH CBS3H
KPYIJIOCYTOWHO, €XKeIHEeBHO, 0€3 IIePephIBOB, 34 WCKIIOYEHHEM NpPOBeZeHHs ¢ cobnoxeHueM TpeOOBaHUH
NERCTBYIOINETD 3aK0H0AATENLCT A, TANCH3AA HEOOXOIUMBIX PEMOHTHBIX ¥ MPOOUIaKTHIECKHX PadoT.

6.2. Oneparop He HeceT OTBETCTBEHHOCTH 32 HeJOCTAaTKH Y CITyT, BOSHHKIIHE BCIEACTBHE UCNONL30BaHUS AGOHEHTOM
HEHMCIPABHOTO, HE OTBEYAIOILEr0 YCTaHOBIEHHBIM TpeOoBanusiM AGOHEHTCKOro 06opyaoBanus, b0 ABGOHEHTCKOro
000py I0BaHUA, KOTOPOE G0 H3MEHEHO WK MOARGDHIMPOBAHO O€3 COrNacoOBaHHUs C IPousBoAuTeneM u Oneparopom.
Ecna pns nonyuenus Yenyr menonbsyercs AGoHeHTCKoe oOopynoBaHue, koTopoe TpeOyer 3HeprocHabkeHwus,
Oneparop He HECET OTBETCTBEHHOCTH 3@ MEPEPLIBLI B OKA3AHUH Y CIIYT, BHI3BAHHbBIC OTCYTCTBUEM, IEpeOAMHU B TAKOM
IHEPTOCHAOKEH Y. ;@

6.3. OmepaTop MOMET NPHOCTAHOBHTH OKa3aHHWE YCOyr B CIOy4ae BO3HHKHOBEHHS aBApPHUHBIX CHTYaLHH,
NPEHATCTBYIOIOUX JAlbHEHLIIEMY OKa3aHHIO Y CIyT.

6.4. Oneparop oka3bizaer ASOHEHTY Y CIIyTH CBSI3H 10 JOCTYIy B CeTh MIHTEpHET ¢ HCIONB30BAHWEM OIHON H3 CeTeH,
OCTPOEHHBIX 1O TexHonoruk Ethernet (wiM el aHANOrHYHOM TEXHONOTHH), K KOTOPO# noakmoyaerca AOoOHEHTCKoe
obopyaosanue Abonenta. (Ba3s MEXAY KOMIBIOTEpOM ADOHEHTa H CETHIO, MOCTPOeHHOM mo TexHonoruu Ethernet,
ocymecTeisercs uepes ASoxenTekoe oGopynoBanue (CETEBYHO KAPTy, MapInpyTH3aTOp WK afanTep), AMEoeecs y
AboHeHTa.

6.5, Ias nmonydyenus Ycnyr AGoHeHTY Bwueisiercss omuH auHammueckui I[P-ampec. 3a nomonHMTEnsHYIO mnary
AGOHEHT MOYET 3aKa3arh BuineneHHbld [P-anpec.

6.6. MaxcuManbHas OPOIOKHTEIBHOCTE KaXIOH OTHENbHOW CECCHM (OTAENBHOTO OUYEPEIAHOrO HENPEPLIBHOTO
NONL30BaHUs Y CIyraMu) Nofb30BaHus YCeyraMu coctaBnsier 24 daca. B cnywae MpeBHIIIEHUS HAHHOH BENTHYMHBI
OCYIHECTBIIAETCS IPHHY AUTENbHOE 3aBEPINCHEE CECCHH. _

6.7. Ilepsuunas Hactpoiika Oneparopom xommbioTepa AOOHEHTa B paMkax paboT 1o obecneueHHI0 BO3MOXKHOCTH
noxkroueHus AGoHeHTa K YeryraMm BKO4aeT B cebs HAcTpoiky oOOpyZOBaHHS B paMKax OMEPALMOHHBLIX CHCTEM
Windows, MacOS. HacTtpoiiky KiIEeHTCKOro NpOrpaMMHOro OOEeCIedeHnsi B paMKaX JPYyTUX ONEPalHOHHBIX CHCTEM
Oneparop He rapasTupyer. Oneparop He HECeT OTBETCTBEHHOCTH 33 BO3MOMKHBIE W3MEHEeHHMs B pabore Apyrumx
NporpamMM W KOMIOHEHTOB KOMIEBIOTEpa AOOHEHTa, yCTAHOBIEHHBIX WM paHee. [IpH HW3MEHEHHHM HpOrpaMMHOM
KOHDUIYPALHA KOMIBIOTEPA HCIOAL3YETCs AWCTPUOYTHB ONMEPALHOHHON CHCTEMBI, TpHHAMTEKameh AGOHEHTY.
OTBeTCTBEHHOCTD 32 MMUEH3MOHHY0 YHCTOTY YKA3aHHOIO MPOrpaMMHOro obecnedenns Hecer AGOHEHT.

6.8. TpeGoBanus k NporpaMMHOMY 00ECIIEYEeHHIO B COOTBETCTBYIONIeMY AOOHEHTCKOMY 000pY 10BaHHMIO!

npoueccop ¢ 4acroroit e mernee 1,8 I'rix;

o0Bem onepaTHBHOM NaMATH COOTBETCTBYIOLIETO YCTpoicTBa — 2 I'Galit u Oonee;

ceresas kapra ¢ untepdericom Ethernet 100/1000Base-TX (mpu oprarm3auwun coenunenus no Ethernet-kabemo)
OMEPALMOHHAs CHCTEMA, YCTAHOBIEHHAS Ha COOTBETCTBYIOWEM yeTpoiictse — Windows, MacOS;

HCTOb3yeMoe AGOHEHTOM mpOrpaMMHOE oObecrmeveHwe AOMKHO OBITH HaaneXaluM 00pasoM JHUEH3IMPOBAHO B
COOTBETCTBHUM C 3aKOHOIATENbCTBOM Poccuiickoi Penepannn;

6.9. Oneparop rapaHTUPyeT BO3MOXHOCTH YCTAHOBJICHHS COCIMHEHHS MexAy AOOHEHTCKMM 00OpyZOBaHHEM H
obopy nosanuem Oneparopa Ha CKOPOCTH, COOTBETCTBYIOLIEH BEIOpaHHOMY AGoHeHToM Tapudy uepes cetb Oneparopa
NP KCNOJIB30BAHUM CepTHOHIUPOBAHHOTO 00OPYAOBaHMA W NpOrpaMMHOro obecneuenws. Hacrosmas rapanTys
38KJIFOUAETCS B TOM, 4T0 ONEpaTop roTos MpoAeMOHCTPHPOBaTh ACOHSHTY TECTOBOE COCAMHCHAT YKA3aHHOHR CKOPOCTH
Ha anpoOMPOBAHHOM TECTOBOM OOOPYIOBAHHK H OTEPATOPCKHX JMHHAX CBs3H. [laHHas rapaHTHs HE O3HAYAET, YTO
Oneparop kpyrinocyTouHo obecneunBaeT caMmy BO3MOMCHOCT COEIUHEHHAS U OTCYTCTBHE nepeboeB B NPEIOCTaBIeHHH
YCITyr CBSI3W, IOCKOJIBKY BO3MOMKHBI He 3aBHcainge oT Omneparopa TEXHHYECKHE NPHYMHEI, CBA3aHHBIE Kak ¢
AKCIUTyaTaUeH CII0XKHBIX KOMIUIEKCOB 000PYI0BaHNS, TaK U CO CIIEAYIOIIAMHA NPHUXHAMY:

UCTIONb30Banne AGOHEHTOM HecepTHOHUAPOBAHHOTO 000PYHOBAHAS W (MJTH) HENHUEH3HOHHOTO (KOHTpadakTHOrO)
IPOrPaMMHOTO 00eCIeue N s,

CaMOBOJIbHOE M3MeHeHHe AOOHEHTOM CTAHAAPTHEIX MPOrPaMMHBLIX HIIH annapaTHbIX HacTpoek oDOpynOBaHMs HIH
HECTaHJaPTHBIE HACTPOUKHU NPOrPaMMHOro 0becreueHu s ;

HH3KOE KAYeCTBO PasbeMoB pasBoiky B [lomeinerun AGOHEHTa, HapyIEHHE H30JIS1IUH, B3AHMHOTO BITUAHUS ObITOBOH
TEXHHUKH;



HH3KOE KAYeCTBO IEKTPONRTAHASA HA JIOKATBHBIX JIOMOBBIX y3IaX,
neficTBEi croporHEx oprasmsamait KX n. 4.
6.10. TexHHUECKHE BODMEL
Pyxosomsmmit noxymex=t P 45.129-2000 «TeneMaTuueckue CiryxKObI».
Pyxosonsuuil poxyment PI 45 134-2000 «CpeneTBa TEXHHYECKHC TCNEMATHIECKUX cnyx6. Obumye TEXHHUCCKUC
TpeCoBaHuD .
Vcnonb3yeMblil WETEphEfc 118 NONKITIOYCHH S OKOHEUHOTO oGopynoBaHus Ha cropoHe AGowenta: Ethemet (100/1000
Base-TX). [IpoTOKOTH epeayn JaHHBIX, MPAMEHAEMbIE /Ul OPTaHH3aluy Kahalla ces3u k AbGonenty: TCP/IP.

Paznen 1L Tpasa u o6s3annocTu CTopoH
Crarba 7. lipasa AGonenta
7.1. Tlonyuyars HeOOXOZMMYXO M JAOCTOBEPHYIO urdopmammo o0 Oneparope, pexume €ro pabotsl, ofObeme
MpeIOCTaBNseMbIX YCIyr, mepedHe YCiyr H Tapudubix nAaHax, a8 TaKKe HHYIO uH(opMaLHIO, CBA3ZAHHYIO C
npenocTaBieHUEM ¥ CITyT.
7.2. B ycranosieHHOM OnieparopoM MOPAAKE H3MEHATE wenons3veMsit nepedens Yonyr, TapudHbii miaH, yBeAOMAB
Oneparopa B NPEAyCMOTPEHHOM HACTOSLIHMH VenosraME NODAIKE.
7.3. AGOHEHT BpaBe BBIPAIUTH CBOE COFNACHE WiIH OTKA3 OT BOSMOXHOCTH WCTIONB3OBAHMY, B TOM HHCIE
npenocrasnerns OnepaTopoM TPETHEM THLAM, cpenenmit o6 ASomenTe, B HESX A CHydasX, KOrJa HeoOXOIMMOCTH
TAKOro COMNACHA/OTKAa3a MPEIyCMOTPEHA HOPMATHBHO-IIDABOBEHIMH AKTAMH. Ecnm AGOHEHT He BhIPasWi CBOEro
HECOTNacusi, COrjacWe CUMTaeTcs OQOPMICHHBIM MNyTEM NONNHCAHAI Komtpakra. OTka3 OT BO3MOMKHOCTH
WCIIONB30BAHMS, B TOM UHCNe npexocTaBnenus OneparopoM TPETHHM JHIAM, cBeeHui 06 AGoHeHTe, 0hOpMIAETCs
nyteM noxadW Abomenrom Oneparopy MHCbMEHHOIO 3aABICHHA, aub0 HWHBIM CHOCOOOM, YCTAHOBJICHHBIM
Oneparopom. Tako#f 0TKa3 IeHCTBYET ¢ MOMEHTA €r0 NOTYHEHRA Oneparopom ©# MOXkeT ObiTh BbIPAKEH IPH
saxmouennn KonTpakTta, mabo B nepuox ero aefcrsus. Tlonomerns HACTOAICTO NyHKTa MPUMEHSIOTCS B 4acTH, HE
nporaBopeyameil CTarbe 3 HACTOAMMX Y CIOBHH.
Crarbs 8. O6si3anHocTH AGOHeHTa
8.1. [lo 3axnrouenus Kontpakra npenocrasuts Oneparopy HeOBXOIMMEIE B ZOCTOBEPHBIE cBeNerHs 0 cebe B obbeme,
npeaycMoTpeHHoM KOHTPAaKTOM, H HOATBEPIUTH X AOKYMEHTATLHO. B ciyuae H3MEHEHHsS YKA3aHHBIX CBEACHMH
AGOHEHT 0Bs3aH B TEUEHWE LIECTHACCATH IHEH MOCTE TAKAX HM3MEHCHHH TNPEAOCTABHTH OrniepaTopy HOBBIE
JOKyMEHTATBLHO TTOATBEPKACHHbIE fanHbIe. AOOHEHT obsayercs coobmare Oneparopy B CpPOk, HE APEBLILIAIOLIAH
[IECTUAECATH MIHEH, O MNpEKpaleHHH CBOWX NpaB BIAACHHA H (M) TOJB30BAHHS MOMELICHHEM, B KOTOPOM
YCTAHOBJIEHO TEJIEKOMMYHHKALHOHHOE 06GopyIOBaHHE W HePe3 KOTOPOe OCYECTBIAET s A0CTYI K Yenyram.
8 2 O3HAKOMHTHCS C HACTOSIAMY Y CTIOBHSMH, EPEHHEM BO3MOMKHBIX Y CIIYT, tapudamu Ha Y Iy B RHbopMaumen
0 HacTpoiikax AGoHeHTckoro 060py I0BaHHS IO HAWANA NOTB30BAHHA Yenyramu.
8.3. Tlonb3oBatbcs VYcayrams B COOTBETCTBUH C HACTOSIHAMH Venosusaimi, He wmenonbs3opate YCIyrda B
MPOTHBONPABHLIX HENSX, 8 PABHO HE COBEPLIATH neftcrBuit, HaHOCAIIHX Bpex OnepaTopy W/AiH TPETHHM JIHLAM, HE
coBeplwiaTh JEHCTBHH, NPENATCTBYIOWMX HOPMATBHOMY dyHKIMOHHPOBAHMIO CETH CBA3M, obopy ioBaHus,
nporpammuoro obecneuenns Oneparopa W TPETbAX JHI, HE HCHOIL3OBATH Venyrn 0e3  JONOJHHTENBHOTO
HCHMEHHOTO COrNacoBanus ¢ OnepaTopoM LI POBEAEHHs JIOTEPEH, TONoCOBaHHH, KOHKYPCOB, BUKTOPHH, pexJiambl,
ONPOCOB, MACCOBBIX PACCHITIOK COOOLICHWH, YCTAHOBKH ULIIO30B ML HOCTYNa K CeTH 3MeKTpocBs3u M MnrepHer-
TenedoHnH, OPraHU3anN TOCTYTa C CeTH CBA3H OBIIero nob30BaHMs K MOAEMHBIM ITyIaM, y3JiaM nepenadi AaHHbX
W TENeMAaTHYECKHX CNyxkO, KAPTOYHBIM miardopmaM # T.M. ABGOHEHT TAak)Ke HE BIIPaBe HCIONb30BATh CETh CBA3H
Oneparopa [uist IPONycka Tpaduka OT HHEIX OMEPaTopOB CBA3M.
8.4. CBoeBpeMeHHO omiaunBarh Y ciryru Oneparopy Wi ykasaHHOMY UM VYIOMHOMOYEHHOMY JIHIy B COOTBETCTBHH C
NEACTBYIOLIMM TOPSIKOM, METONOM OMJIaThl Y CIyT, TapudHsiM m1aHoM, Y CIOBAIMHA K 3aKTOUCHHBIM KonTpakToMm.
Ilpu omnare ycmyr Onepatopa Y4MTHIBATH BO3MONKHOCTE BO3HHKHOBEHHA miaTexed B MOAb3y TPETbUX JIHI
(GaHKOBCKOM KOMHCCHH, KOMHCCHHU INATEKHBIX CHCTEM H 1.4.).
8.5. OcymecTBaTh CBOH TpaBa kKak AOGOHEHTa JHYHO 460 uepe3 MPENCTABHTENS, ACHCTBYIOIMEro Ha OCHOBAHHMH
3aKOHA MJIM JOBEPEHHOCTH. [IpH 5TOM IOBEPEHHOCTE OT (PH3HUECKOTO JHLa A0TDKHA ObITH Y IOCTOBEPEHA HOTAPHAIBEHO
60 odopMIeHa MHBIM JIONYCKAEMBIM IEACTBYIOUMM 3aKOHOAATEILCTBOM crocoboM, MO3BOJISIFOLIEM HOCTOBEPHO
OmpeenHTh (BaKT ee BbIJAUH JIHIOM, YKA3aHHBLIM B IOBEPEHHOCTH; AOBEPEHHOCTE OT JOPHANIECKOTrO JIHLA JOJDKHA
GbITh OpOpMIEHA COrACHO TPEOOBAHHIM 3aKOHOAATENBCTEA Poccun. Bee meficTBus, COBEPLICHHEIE C HCTONbB30BAHUEM
CTIOCOBOB HASHTH(UKALEH, yCTaHOBIeHHbIX ONepaTopoM, CUMTAIOTCH TPOM3BENEHHBIME OT HMCHH H B MHTEpECax
Abouenta. JleiicTBus, HaAmpaplICHHBIE Ha MOJYYCHHE Yenyr, cosepLIeHHBIE C AOOHEHTCKHM 000py LOBaHUEM,
NOAKIIOYEHHBIM K ceTH ¢ uenonssopanuem Y KH, CUMTAIOTCS COBEPUIEHHBIMH OT HMCHH H B HHTEpECaX AOoHeHTa.



8.6. lns oprausaumy 1ocTvna k cerw Oneparopa, NIpoBeEHHUs NEPBHYHOH HaCTPOHKH ADOHEHTCKOrO 000Py A0BaHHS
npenocrasuTs Oneparopy aoctvn B [lomemenue, B xoTOpOoM Oyner ycraHoBneHo AGoHeHTCKOe 00OpYIOBaHHME,
noacoenuHsemoe x cerd Oneparopa.

8.7. HecTH pacxofsi 0 OprasM3aliiy npejocTasienus aocryna k cern Oneparopa B ciyuae usmenenus IHomenienus,
B KOTOpOM ycrarapnuBaercs ASonenTeROe 000pyI0BaHAe, TOAKMIOYaeMoe K cerd Oneparopa.

8.8. He npensTcrBoBaTh VCTPAHEHHIO HEMCTIpaBHOCTEH ¥ paboTe cepBuCHBIX cnyx6 Oneparopa WK NPHBJIEYEHHBIX
UM TPETHUX JIHIL.

8.9. He ucnons3oBars CeTh A8 pacHpOCTPAHEHHs HE HY)KHOM MOIy4arenio, He 3anpoueHno# nHdopmaunu, Cnama,
B 4acTHOCTH, SBSIOTCS HEAONMYCTHMBIMM CIEAYIOUIMEe IEHCTBHS: MaccoBas pacChlika He COTTAaCOBAHHBIX
NPEABADHTENBHO EKTPOHHLIX MHCeM (mass mailing); mox MaccoBO# PACCHUIKOH NOJAPa3yMEBAeTCsd KaK pacChlika
MHOMECTBY TOIy4arenes, TAK W MHOKCCTBEHHAA PACCHUIKA OFHOMY HOAYHATeNO; NMOX IeKTPOHHBLIMH HCHMAMH
MOHMMAIOTCE COOOIEHHS 3MEKTPOHHOM MOYTH ¥ APYrdX NOXOOHBIX CpeacTB JWuyHOro ofmeHa wHOpMaue:;
HECOIACOBAHHAS PACCHUTKA 3JTEKTPOHHBIX MHCEM PEKNaMHOTO, KOMMEPYECKOTO HJIM aruTalHOHHOTO XapakTepa, a
TaKIKE ITHCEM, COAEPKAIHX IPYOBie H OCKOPOUTETBHBIE BHIPAXKEHHS U NPETOKEHHS,

8.10. [IpuHATL MEpBI MO NPEIOTBPAIIECHHIO MONL30BAHKHS Y CIyraMd TPETHHMHE JIHUAMH OT ero uMeHu (obecrneuuTh
COXPAHHOCTH NApoJieH ¥ NPOYHX KOJOB aBTOPH30BAHHOIO JOCTYNA).

8.11. He damscudruuposars co# IP-aapec, azpeca, Heons3yeMEie B APYTUX CETEBLIX TPOTOKONAX, @ TAKIKE TPOUYIO
cnyskebHyi0 HHQOPMAaLMIO IPH Tepejaye AaHHbIX B IHTepHeT.

8.12. He oCyliecTBisTh AEHCTBHS C LENbI0 M3MEHEHUs HACTPOeK 000pYyJOBaHMS HIM NPOrPaMMHOro obecneveHus
Orneparopa WiK HHbIE JEHCTBHS, KOTOPbIE MOTYT NMOBeYH 3a cobo# cOon B pabore 060pyAOBAHHS HIH MPOrPAMMHOTO
obecneuyenus Oneparopa.

8.13. AGOHEHT-IOPHAMYECKOE JTHIO WITH WHAMBHLY AIbHBIH MPEAIPHHUMATENb 0043aH €XeKBapTAIbLHO NPEAOCTABAATE
OnepaTopy 3aBEpPEHHBIN CIHCOK JIHL, HCOONBIYIOWHX ero AGoHeHTckoe 0o0opyAoBanWe, comepxamui damunmn,
MMEHA, OTUECTBA, MECTA KHUTENbCTBA, PEKBU3MTH OCHOBHOIO IOKYMEHTA, Y IOCTOBEPHIOMIErO JHYHOCTD 3THX JIMIL.

8.14. CBOEBPEMEHHO, HE PeXke OJHOTO Pa3a B HEAENIO YHTATh M IPHHMMATH K CBEICHHIO HHPOpMaLHo 00 A3MeHeHUIX
B paboTe CeTH, a TaKKe O APYIMX TEXHOJOTHYECKHX M OpPraHH3aLMOHHBIX M3MEHEHHsX, MyOmMKyeMbX Ha caiTe
Oneparopa.

8.15. CamocrosTtensHo upuoOpectH AbOoHeHTckoe 00OpynOBaHHE M COOTBETCTBYIOLIEE €My MPOrpamMMHOE
obecneyenne, HCHonb3yeMoe i mommoueHus k Yceayram Oneparopa. AGOHEHT He BIpPase HCHONB30BAaTh
AGonenTckoe 00OpYyIOBaHKE WIS KAKUX-THO0 HE3aKOHHBIX LENeH, SKCILTyarupoBarh 000pyJOBAHME C HAPYLUEHHEM
NpaBujl TEXHHYECKOW OSKCIUIYaTalMK, HCIOONb30BaTh HeCepTHOHUMPOBAHHOE OOOpYHOBaHME, HCIONB30BATHL
HEIHIIEH3UPOBAHHOE NTPOTPAMMHOe 00eCTIeUeHHE.

Crares 9. [IpaBa Oneparopa ;

9.1, OnpezensTs yCIOBUS OKazaHus Ycuyr, B TOM uHcie Tapu(HbIX NNaHOB, MOCPEACTBOM BBEIECHHS HOBBIX
Tapudubix nnanos/Ycmyr W/WAM BHECEHWs WIMEHEHWS B AEHCTBYIOMWE YCNOBHS OKasamus Ycmyr/rapudsi B
NpeAyCMOTPEHHOM HacToM UM KOHTPakTOM MOpsKe,

9.2. IlpuocranaBnusarh ¢ COONIONEHHEM 3aKOHOJATENBLHO YCTAHOBICHHOH IpONENyphl OKa3aHHe YCIyr B Ciydae
HapyLieHusi AOOHEHTOM MPaBMIl, YCTaHOBICHHBIX HacToAmMMH Y cnopasamu (KouTpakTom), B TOM HKC/IE HApyLIEHHS
CPOKOB OMAaThi YCIyr, a paBHO NpH HecoOnmoaeHnn AGOHEHTOM HOPMATHBHBIX IIPABOBBIX aKTOB B 00JAacTH CBA3H -
BIUIOTH 70 YCTpaHeHHs HapylieHud. [IpHOCTAHOBAEHNWE OKa3aHwus YCIYT MPH OKA3aHWH YCIyT Ui HYXI ODOPOHbI
crpanbi, GE30MMaCHOCTH MOCY JapcTBa W 00ECIeUeH S TPABOMOPSIKA BOSMOKHO ¥ OCYINECTBIAETCH TONBKO B CIyYasx W
B IOPAKE, YCTAHOBICHHOM 3aKOHOAATEIBCTBOM O CBA3H.

9.3. [lpu 4pe3BLYAHBIX CATYALHMAX NPAPOJHOTO ¥ TEXHOTeHHOTO XapakTepa Oneparop B NOpPsAKe, ONPEAENEHHOM
33KOHOJATENBCTBOM, BIPABE BPEMEHHO NPEKPATHTL WM OTPAHWYWTH OKa3aHWE YCIyr CBS3H. YTIOMHOMOYEHHBIE
rOCYAAPCTBEHHBIE OPraHbl B COOTBETCTBMH C 3aKOHONATENLCTBOM POCCHM WMEIOT OPaBO Ha I[IPHOPHTETHOE
TIOJIb30BAHUE YCITyTaMH CBSI3H.

9.4, Tlpusiekarh LT BHITOMHEHAS PaboT, CBA3aHHBIX C OKA3aHHEM Y CAyT, TPEThAX JHI, B COOTBETCTBHH CO CTaTheH
706 TK P®, nopy4ars TpeTHHM NHIam 3axiiodars KoHTpakTsl Ha okasaHue Y CIyT OT WMeHH ¥ 3a cuer Oneparopa, a
TaKXe OCYLIECTBIATH B3aumopacueTst ¢ AGoHeHTOM oT uMern Oneparopa.

Crarea 10. O6si3annocte Oneparopa

10.1. TpeaoctaButs AGoHeHTy npu 3axmouenuy KonTpakta HEOOXONMMYIO W JOCTOBEpHYIO HHpOpMamio 00
Venyrax, ax nepedHe H npasuiax okasanus, TapudHbIX miaHax, TOPAAKE H YCIOBHAX OMIAThl Y CITyT.

10.2. Oprasmzosars GecIiaTHOE KOHCYIBTHPOBAHKE IO BOMPOCAM MONB30BAHMS Y CIyraMy H Pacueros 3a YCyTH, B
T. 4. HPeROCTaBAsATh HH(pOpMaLHIO 0 Tapudax Ha Yenyrd u coctosHuy JIuuesBoro cuera AGoneHra.

10.3. Tlpuaumars HeOOXOOMMBIE OPraHH3ALUMOHHBIE MEPHI [UTS 3alHThl NEPCOHANBHBIX HaHHbIX AOOHeHTa |
cobNMIOAaTh HHBIE YCTAHOBIEHHBIE TPeGOBaAHMS K 00eCTeueHHIO0 KOHDHASHIMATLHOCTH CBe/IeHuHA 06 AGOHEeHTE.



10.4. Hauarp oxasmsass ASomenty YCIyrW B TeweEme CpPOKa, NPEAyCMOTPEHHOro YcinoBusaMu, KoHTpakTom,
JlononuurenbHbiME coraamennsmy i [Ipunoxkenuamu k KonTpakry.

10.5. Cobmonate ycrasossesusie B Yenopusx OnepatopoM CPOKM M TNOPSAOK YCTPaHEHHS HEHCTIPABHOCTEH,
PENSTCTBYIONAX MOME30BARTIO TENEMATHIECKAMHE YCITyTaMK CBA3H | YCITyTaMH 110 mepezade Aanubix. Mudopmauus
0 CPOKax M IOpAIKe HercnpassocTedl nosoaaTes OneparopoM 10 ceeneHus AGOHEHTa B HOPsAKe, NPEIyCMOTPEHHOM
Crarbeil 14 HacTOAIIUX ¥ CIOBHHA.

10.6. Oneparop oceoBo% 1a€TCs OT OTBETCTBEHHOCTH 33 HEMCTIONHEHKHE MM HEHAJIEKAINEE CTIONHEHHE MPUHATHIX Ha
cebs o6a3arensbeTs no KorTpakTy, €CIH HX HEHCTIONHEHUE WK HeHanlexalnee HCIOMHeHHE MPOH301I0 BCICACTBAE
OBCTOSTENBCTB HEMPEOIOAHEMOM CHIbI, IO BUHE TPETHUX JIMIL MK B CBA3M C AeficTBusIMU ADOHEHTa.

10.7. IlpexocraBusts AGOHEHTY BO3MOXHOCTH AOCTYNA K JMYHBIM YUETHBIM NAHHBIM uepe3 NH4HbH kabuneT
AbonenTa.

Paspen IV. CronmocTb yeIyr H NOpsIOK PacyeToB
Crarbs 11. Tapude: na Yeayru
11.1 Tapubs: wa Yemyrs, Enwanna tapudukanvn YCIyr B NOPSAOK ONIaThki HemonHOW Enwmmusl Tapudukauwy
VCTAHABIMBAIOTCH cormacHo TapudHOro miana, JONOIHATENLHEIX cornamenui u/unu [punoxenusmu k Kontpakry.
112 Ipr saxmouesun KOHTPaKkTa B COOTBETCTBHM ¢ HAacTORmMEAME Ycnosuama AGonent yKa3biBaeT BHIOPAHHBIN WM
g3 npeataraeMerx  OmeparopoM Tapud, KOTOpBIH CTaHOBHTCA HeoThemaeMod 4acTbio KoHTpakra. Tapudwt
yerasasamuBaroTes OnepaTtopoM ¥ MOTYT OTJIHYATLCS Ui QH3HHECKHX B IOPHANYECKHX JTHIL.
11.3. Crommocts Yemyr Omeparopa ycramasnmBaeTcs B pyOmsx Poccmitickoit Denepauwm, ¢ yuerom HJC
no craske 5%. OGuiasi CrOUMOCTDb M0 KOHTPAKTY cocrasaser: 10 200,00 py6. (Jdecsrs Thicsu aBectTn) pybaei
00 koneex, B T.4. HAC 5% (485,71 py®6.)
11.4. B croumocts Yeayr Onepatopa (Tapudbl Ha yeiyru) #é BXOAWT pasMep nnarexel, OnnaynBaeMbixX B OMb3Y
TpeTbux JHIl mipu ornare Yenyr Oneparopa (GaHKOBCKMX KOMHCCHH, KOMHCCHM MIATEKHBIX TEPMHHATIOB, CUCTEM U
T ):
11.5. Ilpy BO3pAcCTAHWM CTOHMOCTH MaTEPHAIOB W OOODYIOBAHHH, NPENOCTABSEMbIX H/HIH HCHOMB3YeMbIX
OnepaTopoM NpM OKa3aHuu Y CIIyT, CTOMMOCTH OKa3biBaeMbrx Omeparopy TPETbHMH JIML@MH YCIyT, KOTOPOe HEMb3s
OBIIO MPELYCMOTPETH MpH 3aKiiioYeHHH KOHTPaKkTa, H3IMEHSHUH TEXHHYECKOH BO3MOMHOCTH CETH CBA3H, B CBA3M C
POCTOM 3KCIUTY ATAMOHEBIX 3aTpat Oneparopa, H3MEHEHHeM HRQIIIHOHHBIX IPOUECCOB | APYIUX HEHOOBPasy WX
(akTopoB, a Takke NO APYTMM NPHYMHAM, HE 3aBHCsALMM OT Oneparopa, He MO3BOJISIOMMM OKa3biBaTh Y CIYTH Ha
NPEKHUX YCNOBHAX, M NpU3HaHHBIM ONeparopoM CyINECTBEHHBIMH W 0OBeKTHBHBIME, OmiepaTop BIpase H3IMEHATh
pasmep Tapudos Ha Ycnyra.
11.6. O m3menenun Tapuda Ha npenocrasiasemsie ycipyra Oneparop obs3an ypenomuts AGoHEHTa B MHCbMEHHOH
dopme B cpok He Menee 10 KaleHAAPHBIX JHEH 10 namerenna Tapuda.
11.7. TenekoMMyHHKAIHOHHOE 060pY HoBaHKE U KabeTbHAs HHAS, BhigenenHbie Oneparopom ams AGOHEHTa C LeNbio
NOKITIOYEHHS K CeTH Internet, st AanbHeHAIMEro okasanus Y CIIyT, He sBseTcs coOcTBeHHOCTHIO AGoRenTa. B ciyyae
NpeKpaiies s TOmb30BaHMs Ycayramu, AGoHeHT 00s3aH BEpPHYTh TENEKOMMYHHMKAUMOHHOE OBOOpYNOBaHHE H
ACNOJIB30BAHHBIN TS MPOKJAAKK kabensHOM nuxun Marepuan Oneparopy, 00 KOMIEHCHPOBATh €r0 CTOMMOCTH O
cornacosaruio ¢ Onepatopom. CrommocTs pador mo moaxmodenwio AGonenta k cerw Internet, ais nanpHeHmero
okazaHMs YCIyr ONPENeNsercs KaKk CyMMa CPeICTB 3a NMPEAOCTABJICHHBIC TEXHAYECKHE YCTIOBHSA H BBINOJIHCHHBIE
paGoTei 10 nomKIroYeHIo AGOHESHTa K ceTH Internet.
11.8. Oneparop rapantupyer cpok paborsi kabenbHOH nuHuM. [Jlng MenHOH KkaGenbHOH JMHHM rapaHTHPYeMbIH
OnepaTopoM CPOK MCTONB30BAHMS COCTABIAET | (OMHMH) rof, TS ONTHYECKOW KabembHOW JIMHWM rapaHTHpyeMbId
OniepaTopoM CPOK UCMOMB30BaHUS cOCTaBnseT 3 (TpH) roza.
Crares 12, llena KonTtpakra 1 nopsiiok pacyeros
12.1. Llena KonTpakra sBNsA€Tcs TBEPAOH, HE MOKET H3MEHATHCA B XOJI€ 3aKMOYeHHs M ucnonHeHus KonTpakra, 3a
WCKTIOUSHHEM CITydaeB, yCTAHOBMEHHbIX KOHTPAKTOM ¥ (WITH) TIPEXyCMOTPEHHBIX 3aKOHOIATENBCTBOM POCCHHCKOH
denepaunu.
12.2. B ob6myro neny KonTpakra Brmouens! Bee pacxoast Oneparopa, HeoOXOAMMBIE A/t OCYLIECTBICHHS UM CBOMX
obszarenscTe o KOHTpakTy B MONHOM O0bEME M HaAjIexkallero KauyecTsa, B TOM YHCle BCe MOIEKallne K ynnare
Hasnor#, cOopsl ¥ ApyrHe 0Os3aTeNbHbIe TIaTeXH, TPAHCTIOPTHBIE PACXO/bI N0 JOCTABKE TOBapa 0 MECTa NOCTABKH,
CTOMMOCTB BCEX HEOOXOAMMBIX ITOTPY30UHO-Pa3rpy30UHEIX Pab0T ¥ WHAIE PACXO/bI, CBSI3aHHBIC C OKa3aHHEM YCIIyT.
12.3. Omrara o KorTpakty mpou3BOAHTCS B Cie Y FOIEM HOPsAKE:
12.3.1. Onnara npou3BoAMTCs B OE3HATMYHOM MOpsAKe MyTeM nepeuucrnends AGOHEHTOM AEHEKHBIX CPEICTB HA
ykazauHbiii B Konrpaxre pacuerHsiit cuetr Oneparopa.
12.3.2. Onnara npoussoautcs B pyonsax Poccuiickor Penepanus.



12.3.3. Pacuer ocyuiecTBISETCS CKEMECSIHO B (popme Ge3HAINYHOr0 pacucta B Tedenue 10 (1ecaTn) KaneHaapHbIX
JAHeH ¢ MOMEHTa moJiyyeHMs c4yéra M axkta. B ciyuyae, €ciM OTYCTHBIM MeECAIEM SBISCTCA JIeKaOphb, pacder
ocyuecTnisieTcs He no3Hee 31 nexadpsi.

12.4. Iopsaaok ciavu - NPUEMKH YCIyT:

12.4.1. OxaszaHHple yCyrd CUMTAIOTCS NPUHATHIMH AOOHEHTOM II0 MCTEYCHHIO PAcyeTHOro MepHojia, B TeUEHHE
KOTOPOI'o 3TH YCIyrd OblIM okazaHbl OnepaTopoMm, a Takke nocie noanucanus CTOpoHaMH aKkTa OKa3aHHUs yCIIyT.
12.4.2. AGonent B TeyeHue 3 (Tpex) pabodux AHEH CO AHS MOJMYYCHHS aKTa OKA3aHHBIX YCJIYT, MOAIHCAHHOTO
OrneparopoM, 0643aH HanpasuTh OnepaTopy NOIMUCAHHBIN CO CBOEH CTOPOHBI JaHHBIH aKT.

12.4.3. B citydae He nojnucanus B reyenue 5 (i) paboumx jHeit AGOHEHTOM aKTa OKa3aHHBIX YCIYT B COOTBETCTBUM
e nyHKToM 12.4.1 KoHTpakTa 1 He Npef0CTaBIeHHs ITMCBMEHHOTO MOTHBHPOBAHHOTO OTKa3a B COOTBETCTBHU
¢ mynktom 12.4.2. Konrpakra, oka3aHHbIE YCIIyT'H CUMTAIOTCS IPUHATHIMA AGOHEHTOM H TIO/JIEXKAT OIlIaTe.

12.4.4. B ciyqae, ecni AGOHEHT B TeueHUe 7 KaICHAAPHBIX JHEH CO HS Hayalla pacuyeTHOro MepHoia OKa3aHus yCIyr
HE HAIIPABMII IMCEMEHHBIH 0TKa3 0 TIPEKPAICHHH WIIH IPHOCTAHOBKE OKa3aHMsA YCIIYT, YCIYTH CUHTAIOTCS OKa3aHHBIME
B TEYEHHE BCErO TEKYLIEro pacyeTHOTO NMEPHOA U MTOJJICIKAT OTUIATE B YCTAHOBJICHHOM MOPSIKE.

12.5. K nenexuniM obs3atenneTBam nojiockenus cratbi 317.1 Ipaxaanckoro Kojexca Pocewiickoit deiepaiyu He
NPUMEHSIOTCS.

12.6. Hagnexamum 00pa3oM 3aBepEHHEIE JJOKYMEHTHI, KOTOPBIMH 00MEeHHBAIOTCSI CTOPOHBI, OJDKHBI OBITH IO/IITMCAHBI
YIOJIHOMOYEHHBIM JIULIOM, 3aBEPEHBI IIPU HAJTMYUH TIEYATHIO.

Pasaea V. Pernament B3aumozneiicreus AGonenta u Oneparopa no npeavery Konrpakra.
Cratesa 13. IIpuem 3asBok AGoneHTa no npeamery Konrpakra
13.1. IlpueM 3asBOK Ha MOAKTIOUEHHE K ceTH MHTepHeT ocymecTBisercs OmnepatopoM B MOpPSAKE OYepeau
HOCTYIUICHHUS 3aBOK OT AGOHEHTOB.
13.2. Cpok paccMOTpeHHUs 3asBKM Ha MOAKIIOUEHHE K ceTH VHTepHer ompenensercs OnepatopoM W COCTABISET A0
TPUALATH JIHEN. 3agBKU NPUHUMAIOTCA U UCTIONHSI0TCH OniepaTopoM B ropsiyike ouepenu. Cpok MOAKIIOUeHHS K CETH
Hareprer coobmaercs AGOHEHTY B 3aBHCHMOCTH OT TCXHHYECKUX YCIOBHIT 11 0COOEHHOCTEH TTOTKIHOYEHIS K CETH.
13.3. Oneparop unpopmupyer AGoHeHTa 06 OCYIECTBICHUA 3aITNCH BXOASIIMX U UCXOSIIUX 3BOHKOB KOHTAKTHOTO
LEHTpa 00CITYKUBaHUS. ,
13.4. Oneparop ocrasiisier 3a co6oii 1IpaBo OTKa3aTh AGOHEHTY MPH PACCMOTPEHHH 3asIBKH HA MOAKIIOYEHHE K CETH
HHrepHeT B cayyasx, Koraa Takoi oTkas 00yCIOBIEH OTCYTCTBUEM TEXHUYECKOH BOSMOYKHOCTH TIOIKIFOYCHHS.
13.5. Oneparop nMeeT IpaBo Ha IMPOBEIEHUE NMPOPUIAKTHIECKUX paboT ¢ 1IN0 00CIYKUBAHUS CPEJICTB CBSI3U U
00opyIoBaHUsA, UCIIOAB3YCMOTO Jis pCAoCTaBicHuA Yenyr. [pu npoBeacHuy TpoduiakTiycckix paboT oCTy K
certu Murepner Juii AGoHeHTa MoOXeT OBITH BPEMEHHO OIpaHHYeH. YCTAHOBICHHBIH CPOK MOBEIEHHS
npodUIaKTHYECKUX paboT cocTaBiseT He 6osee 8 YacoB B MeCHIL.
13.6. B ciryuasx npesbImenys yCTaHOBICHHOTO CPOKa OTPaHUUYeHHs 0CTyna K ceTn Mureprer, AGOHEHT UMEET IIPaBo
No/aTh 3asABKy Ha IPOBEJIEHHE IIepepacyera CyMMBI CPE/CTB Ha JIMIEBOM CUeTe C LEIbI0 KOMIICHCALUH 3a TIEPHO/T
OrpaHuYeHHs! JIOCTYIIa K ceTn VHTepHer.
13.7. IpoBencnue nepepacycra Ha juieBoM cdere AGoHeHTa ocymecTaseTcs OneparopoM B MOPSAAKE OYEPEin
HOCTYIIEHHS 3a4BOK 0T AGOHeHTOB. CpOK paccMOTpeHHs 3asiBKH He 6oJiee 24 4acoB ¢ MOMEHTA YCTPaHEHHS [IPHYHHBI
repepacyera 1o 3asBKe Ha rnepepacuer.
13.8. AGonenT 0053aH 6;10KMPOBATH JIMIEBOI cueT 0OpaTHBIIKMCH B KOHTAKTHBIHN LIEHTP 00CITYKUBAHUS 10 HACTYILICHUS
CJIE/IYIOMIEro PacyeTHOro Mepro/ia B TEX Cllydasx, KOr/ia OH He IUTaHUpYyeT 1oJib3oBarsest Y eiryramu Oneparopa 6osiee
ojHoro mecsua. [1pu 3ToMm, IpyU HACTYIUIEHHHM CIEAYIOIIEro PacuyeTHOro IepHo/Ia, ¢ KOTOPOro AeHCTByeT OII0KHPOBKa
Jlunesoro cyera AOOHEHTAa, CyMMa aBaHCOBBIX IUIATEKCH HE CHHCHIBACTCA C JHMileBOro cuera AGonenta. [Ipu
HEOOX0MMOCTH pa30JOKHMPOBAHUS JIMLEBOTO cyera AOGOHEHT JOJDKEH BOCIIOJIB30BATHCS JIMUHBIM KaOMHETOM WM
oOpartuThCcsi B KOHTAKTHBIH wHeHTp oOciyxuBanus. Cpok pas6inokuposanus Jluiiesoro cuera AGoHeHTa
yCTaHaBjiuBaeTcs Ha OidKaiilnylo Jary HacTyIUIeHMsI pacyeTHoro nepuospa. [Ipum HapymeHuw Ipasuia o
CaMOCTOSATEILHOM OJIOKMpOBAHMM JIMIEBOrO cyera AGonentom, Omeparop Mmeer mpaBo TpeboBaTh CyMMy 0JIra,
HAKOIMBILYIOCS 33 BpeMs IIPEAOCTaBICHUs YCIyTr K OIUIaTe, B TOM YHCIIE 4epe3 CyId, B CBA3H C TEM, YTO AOGOHEHTY
coxpansercs JoCTyn K ceTu Oneparopa i Y CIlyru HPOAo/HKAIOT OKa3hIBaThCsA Ha BO3ME3AHOM OCHOBE.
13.9. Ilpuem 3as1BOK Ha peMOHT ocyliecTBasgeTcs OnepaTtopoM B MOPSAKE 0YEPEIH MOCTYILICH I 3aIBOK 0T AGOHEHTOB.
Cpok paccMOTpeHus 3a8BKH Ha PEMOHT cocTaBiisieT He 6osiee 8 yacoB. Cpok pemoHTa ycraHasuBaercs OriepaTropom B
3aBHCMMOCTH OT Xapakrtepa nonomku. Omneparop uH@opMupyer AGOHEHTa O IUIAHHPYEMBIX CPOKaxX YCTpaHCHHS
TIOJIOMKH. '



Pasgesn VI. Hpotue yeoBus
Cratbs 14. [Topaaok npeaAbsiBJIeHHS NPETEH3Hi H HCKOB

14.1. Bce pa3HomIacusi WM CHOPHI, KOTOPBIE MOTYT BO3HUKHYTh, Oy/yT, 110 BO3MOXHOCTH, yperyJIupOBaThCs IIyTeM
MeperoBoOpoB.

14.2. Ecjiv coryiacue, 10 KakuM-100 pruyuHaM, He Oy 1eT JOCTUTHYTO B X0/I€ I0CYIeOHOTO yperyIupoBaHus (IOMIMO
NEPeroBopoB 00sA3aTe/bHO BKIIOYaomero B cebs B cootBercTBUU ¢ DenepanbHbiM 3akoHOM PO «O cBasm»
npejbsBicHHe AGOHSHTOM HPETCH3UH U ¢e- paccMoTpeHue- OnepaTopoM): B- Cy1e6HOM: HOPS/IKE- BCE- CHOPBI MEIKLY
OmepatopoM ¥ AOGOHEHTOM - HOPUIMYECKUM JIMIOM/MHIMBUAYATbHEIM TPEANPHHUMATEIEM pPacCMaTpUBAXOTCA B
apOMTPaXKHOM CyjIe 10 MecTy HaxoxieHus Oneparopa, u3 JeqaTeIbHOCTH KOTOPOTO BHITEKAET CIIOP.

14.3. TlpenbsBiacHue AGoHeHTOM mpereH3uit OmepaTopy OCYMIECTBIAETCA B YCTAHOBICHHOM 3aKOHOIATEIBCTBOM
NOps/IKE C TPWIOKEHHEM HEOOXOJAMMBIX JUISi PACCMOTPEHHs IPETEH3HH JIOKYMEHTOB, BK/IIOYas JIOKYMEHTEI,
noATBepskaaromue Gakt HapymeHus Oneparopom o0s3aTenscTB o KonTpakry.

Crarbs 15 Baecenue H3MeHeHHI B-IepedeHb Y OIyF, HacToRIHe Y CloBRA B Hible yeioBHs KonTpakra:

15.1. AGOHEHT BIpaBe B YCTaHOBICHHOM OneparopoM MOPSAAKEe H3MEHHTh HCTIONB3YEMBIH nepedeHb Y ClIyr, CeTEBBIX
aJ[pECOB, K KOTOPHIM OH UMEET JIOCTYII IIPH OKa3aHUM TEAEMATHIECKUX YCIyT cBsa3u w/unu Tapudubiii mian, yse1oMuB
06 sToM Omeparopa MUCBMEHHO WK B MHOM yKa3aHHo# OneparopoM dopMe (B TOM YUCIE C HCIIOJIb30BAHUEM CPEICTB
(bakCUMHIIbHOM CBSI3H, HiTH cepBHCOB Oneparopa, K KOTOPBIM TaK)Ke OTHOCHUTCS JIHYHEIH KaOuHeT aboHeHTa).

15.2. Oneparop BhpaBe BHOCHTPH TPEIIOKECHUS 110 U3MCHCHUIO U JOMOJHEHMIO HacTosmMX YcnoBuil, KoHrpakra.
Usmenenue; Konrpakrta 0QopMIIsiercs MyTeM 3aK/HOYCHHS JONOJHUTSIBHOTO COMIAllieHHs B HHChbMEHHOMH- Gopme:
3aKII0YEHHEM TOTIOJHUTENIBLHOTO COTTIaIeHHs B MUCBMEHHO# hopMme npusHaetrcs 00MeH CTopoHaMu JJOKYMEHTaMu, a
TaKKe CoBepuieHHe AOOHEHTOM KOHKJIIOJCHTHBIX JIeHCTBUHM, NepeueHb W IOPAJOK OCYIIECTBICHUS KOTOPBIX
onpenenstoTcs HacroammM Konrtpakrom. [lepeueHp KOHKITIOACHTHBIX JeicTBIH AGOHEHTa: M0/Ib30BaHHEe AGOHEHTOM
Veayramu Oneparopa, omviara Ycayr (ocryiienne Ha AGoHeHTCKu# JIMIEBO c4eT aBaHCOBOTO ILIATEXKA).
15.3.CTOpPOHBI YCTAHOBWIIH, 4TO MPH CMEHE TEX WIM WHBIX PEKBH3UTOB, HOCAIIMX HMH(OPMALMOHHBIH XapakTtep,
Hanpumep; (UPMEHHOTO HAWMEHOBAHWS IOPHIHYCCKOrO JIHI@; ajpeca MCCTa: HaXOKICHHS WIH DPCKBH3HTOB
0aHKOBCKOI0 CueTa, pyKOBOAMTENA opraHu3auui, CTOpoHa B CPOK He mosfHee 3 (Tpex) paboyMX JHEH HarpapiseT
napyroit CropoHe NHMCHMEHHOE YBejomieHue. B jpanHoM ciyyae nojnucanue CTOpOHaMM JIONOJIHUTEILHOIO
corjaueHus He Tpedyercs.

Cratbs 16. [Ipekpamenne u cpok aeiicrBus KonTpakra.

16.1. AGoHeHT BApaBe 0TKa3aThes OT AajibHEeHIero - uenosHeHus KoHTpakTa; NpousBes Boe pacdeTsl ¢ Oneparopom
¥ TI0JIaB COOTBETCTBYIOIIEe 3asiBjieHre. OHOCTOPOHHUM OTKa3oM AOoHEeHTa oT ucnojHenus Konrpakra takke
SIBJISCTCA:

- He TocTyIuieHne oT AGOHEHTa JEHEKHBIX CPEICTB B CyMMe, JIOCTAaTOYHOM /IS JOCTHKeHMs Ha JIuiesom cuere
T0JIOXKUTEIIBHOTO Oananca;

- He ucrioaHenue A6ounerrom 1. 12.3.3 nacrosimero Konrpakra.

16.2. C momeHTa-0TKa3a AGoHeHTa 0T HeroiHeHus KoHTpakTa, win pactropienus KoHTpakTa 10-IpyriuM OCHOBAHUAM,
00s13aTe/IbCTBA CTOPOH CUUTAIOTCS MPEKPALICHHBIMHE, 32 HCKIIIOYEHHEM 0053are/bcTB AGOHEHTA, CBA3AHHBIX C OIIATOM
OKa3aHHBIX, HO HE OIUIAYEHHBIX Ha MOMEHT pactopxenus Kontpakrta yciayr. OcraBiiascs 10cCjie HCIOJHEHUS
AGOHEHTOM 00513aTeJILCTB MO OIUIAaTe OKAa3aHHBIX YCIYT CyMMa PasHHIIB MEeXTY OruiadyeHHoM 1o Konrpakry cymMMoi U
CTOMMOCTBIO, OKa3aHHBEIX Ha MOMEHT pacropkenusi Konrpaxra ycayr, Bo3ppamaercs AGOHEHTY Ha OCHOBAHMM €r0
COOTBETCTBYIOLIETO 3asBJICHHUS.

16.3. Tlpu orkase- or HCmosiHOHHA JKOHTpakTa; NpoW3BeACHHas/NpHuYHTaomascs ¢ AboHeHTa Iwiata- 3a
npe/I0cTaBIeHHBIN AocTyn K cetr Oneparopa, nouiexuT omiare Oneparopy B H0JIHOM 00beMe.

16.4. Konrpaxrt 3axmouaercs ¢ 01 susaps 2026r. no 31 nexadps 2026 roaa, BRIWOYATENIbLHO, €CJIH HA O/{HA U3 CTOPOH
3a 30 jiHeili 10 OKOHYaHKs ero ASUCTBUS HE 3asBUT IIMCEMEHHO O €r'0 PAaCTOPIKEHUH.

Hacrosumuii KoHTpakT BCTyIaeT B CHIIy ¢ MOMEHTa €ro mojAnucanus u jgericrayer jo 31.12.2026 r., a B OTHOIIEHUH
YaCTH PacueToB — A0 MOJTHOTO UX 3aBEPIUECHMS.

16:6. Ycnosus Hacrosiiero-JloroBopa-IeicTBHTEIBHEL I OTHOMCHNH; BosHuKIMX ¢ 01 suBaps 2026-T. comIacHo-CT.
425 TK PD.

Cratbn 17. Undopmanust 1iisi AGOHEHTA.
17.1. TexHuueckas MOANECPIKKA, IMUHBIC JaHHBIEC U PACUETHBINA MEPUOL.

+79180415041 - tesedon TexmoiepKKe. Bpems paGoThi KOHTAKTHOTO ITeHTpa 00cy kuBaHus aGonenTos ¢ &.00 10
20.00 exxenHeBHO.



PacueTHbIM MEPHOZOM OKA3aHHA YCIYT SBSETCS MPOMEKYTOK KATCHNAAPHBIX AHEH, PaBHBIA 1 (o1HOMY) OTUETHOMY
KareHzapHOMy Mecsimy. Hauwato pacueTHOro mepuoja siBusercs | (mepBoe) UMCNO KaNeHAAPHOTrO JHS OTHETHOrO
KATEHAApHOro Mecsna KOHIOM PDAacueTHOTO NepHONa SBIAETCA NOCHEIHHH KaNeHTApHEH JEHb OTYETHOrO
KaneHAapHOTO MeCALa.

Caiit Oneparopa:_http://giga net.ru.

JTuneBoit cyer 64119

Crates 18. FOpuauueckue agpeca CTopoH, 0aHKOBCKHE PEKBHIHTDI:

«AforeHT» «Oneparop»
MyunuunaibHoe o6meobpasoBaTesbHoe O06mecTBO ¢ 0rpaHHYeHHOI 0TBETCTBEHHOCTHLIO
yupexaenre «CBeT/ioBcKas WIKOIa» «Hnudocrpoin» (coxp. 000 «HnpocTpoiin)
Jaxankoiickoro paitona PecnnyGnnkn Kpbim
(coxp. MOY «Caet10BCcKAasi LIKOIA») IOpuauueckuit/ noutossiii agpec: 295000, Pecryfnuka
Opumauccknii 1 haxTHIECKHA anpec: Kpuim, r. Camdeponons, yi. Pemecnennasn, a. 4-13,
296172, Pecny6muxa Kpev, JlkaHKOWCKMH paioH, ¢. | moMeiuenue 3
Caernoe, yi. Jlennna, 2A. OT'PH: 1149102046983
Kasnaueitckuit cuer 03234643356110007500 WHH/KIIIT: 9109002179 /910201001

Eaunbii kasHaueiickuit caer 40102810645370000035 | P/cu. 40702810722910000021
OKIL[ Ne7 YOT'Y Banka Poccru//Y®K no Pecrry6muke | @wunman "Ienrpansueiii” banka BTB (ITAO),

Kpem r.Cuambeponons r. Mocksa

BHMK 013510002 BUK 044525411

Jwueroi cuet 20756323770 / 21756323770 k/cu. 301018101452500004 11
OTI'PH 1159102005699

WHH 9105008300 DneKkTpoHHAS 1MOYTa:

KIIIT 910501001 admin@giga net.ru - AMPUCTPALHA
Ten. +79787349764 fintelecom@ya.ny- € s

DeKTPOHHAS 10YTa:
school_djankoysiy-rayon23@crimeaedu. ru
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