7 ghespana 1992 2o0a N 2300-1

POCCHUHUCKAS ®EJEPALINAS
3AKOH

O 3AILIMTE ITPAB NIOTPEBUTEJIEN

(B pen. @enepanbHbix 3aKk0HOB 0T 09.01.96 N 2-®3, ot 17.12.99 N 212-P3, ot 30.12.2001 N 196,
oT 22.08.2004 N 122-P3, ot 02.11.2004 N 127-P3, oT 21.12.2004 N 171-P3, oT 27.07.2006 N
140-®3, ot 16.10.2006 N 160-P3, ot 25.11.2006 N 193-P3, o1 25.10.2007 N 234-P3, oT_
23.07.2008 N 160-P3, ot 03.06.2009 N 121-P3, ot 23.11.2009 N 261-P3, ot 27.06.2011 N
162-®3, ot 18.07.2011 N 242-P3, ot 25.06.2012 N 93-D3, ot 28.07.2012 N 133-P3, o1
02.07.2013 N 185-®3, o1 21.12.2013 N 363-P3, ot 05.05.2014 N 112-P3, ot 13.07.2015 N
233-D73, ot 03.07.2016 N 265-D3, ot 01.05.2017 N 88-D3, ot 18.04.2018 N 81-D73, ot 04.06.2018
N 133-P3, ot 29.07.2018 N 250-®3, ot 18.03.2019 N 38-P3, ot 18.07.2019 N 191-D3, oT
24.04.2020 N 144-®3, ot 31.07.2020 N 290-D3, ot 08.12.2020 N 429-D3)

Hacrosimumii  3akoH  perynupyeT OTHOLICHHS, BO3HHKAIOIIAE MEXIY MNOTPEOUTENsIMH H
W3TOTOBUTENISIMHM, HCIIOJHUTEISIMU, HUMIOpPTEpaMH, TMpOJABLIaMH, BIAJeNbllaMUd arperaTopos
uH(popMaluu o ToBapax (yciayrax) IMpH Npojaake TOBapoOB (BBIIOJIHEHUU PadOT, OKa3aHUM YCIIYT),
yCTaHaBJIMBaeT MpaBa HoTpeOuTenel Ha npuodOpereHue ToBapoB (paboT, YCIyr) HaaJeKallero
KayecTBa U OE30MACHBIX AJIS )KU3HH, 3/10pOBbs, UMYIIECTBA NOTPEOUTENIEH U OKPYXKAIOIIeH cpelbl,
nonyueHue nHpopmanuu o ToBapax (paboTax, yciayrax) U 00 MX M3TOTOBHUTENSX (MCIIOTHHUTENSX,
MpoJiaBIlax), O BIAJAENbIIaX arperaTopoB HHQPOpMalUM O ToBapax (yciyrax), IMPOCBEIICHHE,
rOCYJapCTBEHHYI0 M OOILIECTBEHHYIO 3alUTy WX MHTEPECOB, a TAKXKE OIpelesisieT MEXaHHU3M
peanuzanuu 3TuX 1npas. (B pea. DeaepanbHbix 3akoHOB 0T 21.12.2004 N 171-P3, ot 25.10.2007 N
234-@3, ot 29.07.2018 N 250-D3)

OCHOBHEBIC IMOHATHA, UCIIOJIB3YEMBIC B HACTOAIICM 3akoHe:

MOTPEeOUTENH - TPAKIAHUH, UMEIOIUI HaMEepPEHHUE 3aKa3aTh WM MIPHUOOPECTH MO0 3aKa3bIBAIOIINHT,
nproOpeTaroIii UM UCTIONb3YIONIMKA TOBapbl (paboThl, YCIYIH) UCKIFOUUTENBHO IS JIUYHBIX,
CEMEMHBIX, TOMAITHUX M UHBIX HYXJ, HE CBSI3aHHBIX C OCYIIECTBIIEHUEM MPEIIPUHUMATENbCKON
nearensHOCTH; (B pen. PenepanpHoro 3akoHa ot 17.12.99 N 212-03)

W3TOTOBUTENh - OpraHW3aIisl HE3aBUCUMO OT €€ OpPraHW3alMOHHO-TIPABOBOM (DOPMBI, a TaKkKe
WHAWBUAYAIBHBIN MpeANpUHUMATENIh, TPOU3BOISIINE TOBAPHI AJS peanu3aliu norpedurensm; (B
pen. denepansHoro 3akoHa oT 17.12.99 N 212-D3)

WCIIOJTHUTENIb - OpTaHM3aIlus HE3aBUCUMO OT €€ OpraHU3aIMOHHO-TIPAaBOBOM (OpMBI, a Takxke
WHAWBUAYAIbHBI MpEeANPUHUMATENb, BBIMOMHSONME paOOThl WM OKa3bIBAIOIIUE YCIYTH
OTPEOUTENSAM 110 BO3ME3THOMY J0T0BOpPY; (B pea. PenepanbHoro 3akoHa ot 17.12.99 N 212-D3)

OpojaBel] - OpraHu3alys HE3aBHCHMO OT €€ OpraHU3alMOHHO-TIPaBOBONH (DOPMBI, a TaKxke
WHAVBUAYAJIbHBI MpeaNpUHUMATeIb, pealu3yIoUlie TOoBapbl MNOTPEOUTENSIM IO JOTOBOPY
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KyIUTH-TIpoJaxy; (B pen. dexepanpHoro 3akona ot 17.12.99 N 212-D3)

Ao63arr - Ytparui cuiy. (B pea. @enepaibroro 3akona ot 21.12.2004 N 171-D3)

HEJ0CTaTOK ToBapa (paboThl, YCIYrH) - HECOOTBETCTBHE TOBapa (padoThl, YCIyTH) WA
00s13aTeNIbHBIM TPEOOBAaHUAM, MPEIYCMOTPEHHBIM 3aKOHOM JHOO B YCTAaHOBJICHHOM MM HOpSJKE,
WIN YCIOBHUSM JIOTOBOpPA, (TIPU MX OTCYTCTBHH WJIM HEMOJHOTE YCIOBHI OOBIYHO MPEIbSBIISEMBIM
TpeOOBaHUSAM) WM ILEIsIM, Ui KOTOpPBIX ToBap (paboTa, yciyra) Takoro poaa OOBIYHO
UCTIONB3YEeTCs, WK TENsIM, O KOTOPBIX MpojaBel] (MCHOJTHHUTENb) ObUI MOCTABICH B M3BECTHOCTH
NOoTpeOUTENEM IIPU 3aKIIOUYEHUU JOTOBOPA, WM 00pa3ily U (Wu) OMUCAHUIO MPU MPOAAKE TOBApa
no obpasny u (win) mo onucanuto; (B pea. dexepanbHbix 3akoHOB oT 17.12.99 N 212-®3, ot
25.10.2007 N 234-03)

CYIIECTBEHHBI HEAOCTaTOK ToBapa (paboOThl, YCIyrd) - HEYCTPAaHUMBIH HEAOCTATOK WM
HEJIOCTaTOK, KOTOPBIM HE MOXKET OBITh YyCTpaHEH O3 HecOopa3MEpHBIX PacXoJIOB WJIM 3aTpar
BPEMCHH, WJIM BBISBISCTCS HEOJHOKPATHO, WJIHM IPOSIBJISICTCS BHOBB TOCIE €T0 YCTPAHCHUS, WA
Ipyrue mojoOHble HemoctaTku; (B pen. PenepanbHbix 3akoHOB oT 17.12.99 N 212-®3, or
21.12.2004 N 171-®3)

0e30MmacHOCTh TOBapa (paboThl, yciayru) - Oe3omacHOCTh ToBapa (pabOThl, YCIYTH) AJS KU3HH,
3JI0POBbSI, HMMYIIECTBA MOTPEOUTENST M OKPYKAMOIICH Cpeabl TpPH OOBIYHBIX YCIOBHUSX €T0
UCIIOJIb30BaHUs, XPAHCHHUs, TPAHCIIOPTUPOBKU W YTHIIM3AIlMHM, a TaKXKe OE30MacHOCTh Mpolecca
BBITIOJTHEHUS pa0OTHI (OKa3aHUs YCIyTH);

YIOJIHOMOYEHHAs] ~ M3roToBHUTENEeM  (IIPOJABIIOM)  OpraHu3anus  WIA  YIOJHOMOYEHHBIN
U3roTOBUTENEM (IIPOJABIOM) WHIWBUIYaJbHBIA MpeANpUHUMATENb (ajee - YHNOJTHOMOYEHHAS
OpraHu3alys WIA YINOJIHOMOYEHHBIH WHIUBUAYAIbHBIM MpEANPUHUMATENb) - OpraHu3alus,
OCYLIECTBIISIIOIIAs ONPEACIICHHYIO NEATEeIbHOCTh, WJIM OpPraHu3alus, CO3JaHHAas Ha TEPPUTOPUHU
Poccuiickoit @enepannu u3roToBUTENIEM (TIPOAABIIOM), B TOM YHCJIE HHOCTPAHHBIM HU3TOTOBUTENIEM
(MHOCTpaHHBIM TPOJABIIOM), BBIMIOJIHAIOIINE OIMpeIeieHHble (PYHKIIMM HAa OCHOBAHHUU JOTOBOpPA C
W3TOTOBUTENEM (TIPOABIIOM) U YIIOJIHOMOYEHHBIC UM Ha MPUHATHE U yIOBIETBOPEHHE TPEOOBAHMIA
notpebuTeneii B OTHOIIEHWHM TOBapa HEHAAJEXKAIEro KadyecTBa, JMOO WHAMBHUIYaATbHBIN
MpEAIPUHUMATEND, 3aPETUCTPUPOBAHHBIN Ha TeppuTopun Poccuiickoit @eaepaiuu, BhIMOJHSIOMNNA
omnpezeneHHble PYHKIIMM Ha OCHOBAaHHMH JIOTOBOpPA C M3TOTOBUTENEM (IIPOJABIIOM), B TOM YHCIE C
WHOCTPAHHBIM U3TOTOBUTENIEM (MHOCTPAHHBIM MPOJIABIIOM), U YITOJITHOMOYECHHBIA UM Ha TIPUHITHE U
yIOBJETBOpEHHE TpeOOBaHUM MOTpeOuTENel B OTHOIIEHWU TOBapa HEHaJJIeXkallero KayecTBa; (B
pen. denepanbhoro 3akoHa ot 21.12.2004 N 171-D3)

UMIIOpPTEp - OpraHu3alus HE3aBUCUMO OT  OpraHU3allMOHHO-TIPAaBOBOM  ()OPMBI  MJIH
MHAUBUAYAJIbHBIN NpeIIpUHUMATENb, OCYLIECTBIIAIONINE UMIIOPT TOBapa JJI €ro IMocleayromen
peanu3auuu Ha Tepputopun Poccuiickoit denepaunn; (B pea. PenepanpHoro 3akoHa ot 21.12.2004
N 171-03)

BIIAJICNICI] arperaropa WHpopManmuu O ToBapax (yciyrax) (majmee - BIafeselr] arperaropa) -
OpraHu3alsi HE3aBUCHMMO OT OPraHU3alMOHHO-TIPAaBOBOM (GopMbl JHOO WHAMBUIYAIbHBIH
OpeANpUHIMATENb, KOTOPBIE  SIBISIIOTCS — BIQJACIBIIAMH  TPOTPAMMBI  JIISL  DIIEKTPOHHBIX
BBIUYMCIUTENbHBIX MallMH W (WIM) BIaAeibllaMud caiita W (MIM) CTpaHUIBl caiitTa B
MH(OPMaLIMOHHO-TEIEKOMMYHUKAIIMOHHON  ceT  "VIHTepHeT" M  KOTOphlE MPEJOCTaBISIOT
NOTPEOUTEN0 B OTHOLICHUM ONPEAETICHHOTO ToBapa (YCIyru) BO3MOXHOCTh OJHOBPEMEHHO
O3HAKOMHUTBCSI C MpeJIOKEHHWEM TpoAaBla (MCIOJHUTENS) O 3aKIOYEHHH JI0rOBOpa
KYIUTU-TIPOJJA’KM  TOBapa (JOroBOpa BO3ME3JHOIO OKa3aHMs YCIYT), 3aKIIOYUTh C IMPOJABIOM
(McTioNHUTEIEM) JOTOBOP KYIUTU-TIPOAAXKU (JIOrOBOP BO3ME3JHOIO OKAa3aHUs YCIYTr), a TakKke
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MPOU3BECTU MPEABAPUTENBHYIO OIJIATy YKa3aHHOIO TOoBapa (YCIyru) MyTeM HAJIUYHBIX pacyeToB
aubo TmepeBoJia JACHEKHBIX CPEACTB BJIAQJACIBIy arperatopa B paMKax NpHUMEHSEMbIX (opMm
OC3HANTMYHBIX PACUETOB B COOTBETCTBMM C MNYyHKTOM 3 crtatbu 16.1 Hactosmiero 3akoHa u
®enepanbHbiM 3akoHOM OT 27 utoHs 2011 roa N 161-®3 "O HanroHaNbHOM MJIATEKHOU cucTeMe".
(B pen. denepanbhbix 3aKoHOB 0T 29.07.2018 N 250-D3, ot 31.07.2020 N 290-D3)

I'nasa |. O0uine moJioxxeHus

Cratba 1. IlpaBoBoe peryJiupoBaHue OTHOIIEHU B 00J1aCTH 3alIIMThI
NnpaB noTrpeduTesie

1. OTHomieHus: B 00JIACTH 3alUTHl IPaB MOTpeOuTeNel perynupyrorcs ['pakgaHCKUM KOJIEKCOM
Poccwuiickoit ®enepanuu, HACTOSIIMM 3aKOHOM, JIPYTrUMH (elepallbHBIMH 3aKOHaMu (faiee -
3aKOHBI) ¥ MPUHUMAEMbIMH B COOTBETCTBHHM C HUMHU MHBIMH HOPMAaTHUBHBIMHU TPAaBOBBIMH aKTaMU
Poccutickoit @enepanuu. (B pea. DenepanbHoro 3akona ot 21.12.2004 N 171-D3)

2. IlpaButenbctBo Poccuiickoit ®enepauuu He BhOpaBe MMOpydaTh (QenepalbHbIM OpraHam
WCTIOJTHUTEIIHOM BJIACTU MPUHUMATH aKThI, COJICPIKAIINE HOPMBI O 3alUTE MIPaB MOTPEOUTEIICH.

[TpaButenscTtBO Poccuiickoit @enepanuu BOpaBe W3/4aBaTh JUIsl MNOTpeOUTENs U IpoAaBla
(M3roTOBUTENS, HUCIHOJHUTENSA, YHOJIHOMOYEHHOH  OpraHu3alud WIM  YHOJHOMOYEHHOI'O
MHAMBUAYaJIbHOTO IIPEIIIPUHUMATENS], UMIIOPTEPA, Biajelblla arperatopa) npasuia, o0s3aTeabHble
IPU 3aKIFOYEHUU U UCHOJIHEHUU MYyOJUUYHBIX JIOTOBOPOB (JIOrOBOPOB PO3HUYHOM KYIUIM-IIPOAAXKH,
HHEProCHA0XKEHHUS, JOrOBOPOB O BBINOJIHEHUH PadOT U 00 Oka3aHuM ycayr). (B pen. PenepaibHbIX
3aK0HOB 0T 21.12.2004 N 171-®3, ot 24.04.2020 N 144-D3)

Ao63arr - Ytparui cuiy. (B pea. @enepanpaoro 3akona ot 18.07.2011 N 242-D3)

Crarbs 2. MexkayHapoansbie 10orosopbl Poccuiickoit @enepanun

1. Ecimm mexayHaponHbiM norosopom Poccuiickoit ®@enepanuu yCTaHOBIEHBI MHBIE IPABHJIA O
3alllTe TMpaB MOTpeOUTeNned, uYeM Te, KOTOpble MPEeAYCMOTPEHbl HACTOSILIUM 3aKOHOM,
NPUMEHSIOTCS MTpaBUiIa MEXIYHApOJHOIO aorosopa. (B pea. PenepanbHoro 3akoHa ot 08.12.2020
N 429-D3)

2. PemeHus MEXrocyaapCTBEHHBIX OpraHOB, NPHUHATHIE HAa OCHOBAaHMM  ITOJIOXKECHHUH
MEXIYHAPOAHBIX JOroBopoB Poccuiickoit ®Penepanvii B UX HCTOJKOBAaHUHU, IMPOTHBOPEYAIIEM
Koncturynuu Poccuiickoit @enepanuu, He mojiexar ucnojgHeHuto B Poccuiickoil ®eneparui.
Takoe mnpoTHBOpeure MOXKET ObITh YCTAHOBJIEHO B TMOPSJIKE, OMpeNelIeHHOM (eaepaabHbIM
KOHCTHTYLIMOHHBIM 3aKOHOM. (B pen. PenepanbHoro 3akoHa ot 08.12.2020 N 429-03)

Cratba 3. IIpaBo morpeduTesieil Ha MpocBelieHUe B 001aCTH 3alIMThI
npas norpeoduTesei

[IpaBo moTpebuTeneii Ha MpOCBElIeHHEe B OOJACTU 3aIIMTHI MpaB MoTpeduTeneil odecrnednBaecTcs
MOCPEJICTBOM BKJIFOUEHHUSI COOTBETCTBYIOIIUX TpeOOBaHWl B ¢eaepalbHble TOCYIapCTBEHHBIC
o0Opa3oBaTenbHbIe CTAaHAAPTHI U 00pA30BaTENbHBIE MPOTPAMMBI, a TAKXKE MMOCPEICTBOM OpPraHU3aluN
cucteMbl HH(popMaIuu noTpeduTenei 00 Ux MmpaBax U O HEOOXOIAUMBIX JCHCTBHUAX IO 3AIIUTE ITUX
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npas. (B pen. ®enepanbHoro 3akona ot 02.07.2013 N 185-03)

Crarbs 4. KauecTBO TOBapa (padoThbl, YCJIYIH)

1. IIpomaBen (MCToJIHUTENB) 00s3aH MepeaaTh MOTPEOUTEN0 TOBAp (BBIIOJHUTH PabOTy, OKas3aTh
YCIIyTy), KA4eCTBO KOTOPOTO COOTBETCTBYET JOTOBOPY.

2. Ilpu OTCyTCTBMM B JOTOBOpE YCIOBHUH O KadecTBe ToBapa (paboThl, yCIyru) MpoJaBer
(ucrionHUTENH) 00s13aH TepenaTh MOTPEOUTENIO TOBap (BBIMOJHUTH PAOOTY, OKa3aTh YCIYTY),
COOTBETCTBYIOUINH OOBIYHO MPEABSIBIIEMBIM TPEOOBAHUSAM M TPUTOTHBIN JUIS LEIeH, A1l KOTOPBIX
ToBap (paboTa, yciyra) Takoro pojaa oObIYHO HCIOJNb3yercs. (B pen. DenepaiabHOro 3aKoHa OT
25.10.2007 N 234-03)

3. Ecnu mponaBeny (MCHOMHUTENb) MPH 3aKIIOYEHUH JI0TOBOpa ObLI MOCTaBIEH NOTpeOUTeraeM B
M3BECTHOCTh O KOHKPETHBIX LEJIX IPUOOpETEHHs TOBapa (BbIIIOJHEHUS pPabOThI, OKa3aHUs YCIYTH),
npojasel] (MCIOJIHUTENb) O0s3aH Mepefarb MOTPeOUTENt0 TOBap (BBIOJHUTH pPabOTy, OKas3aTh
YCIIYTY), IPUTOTHBIN JIJIS1 UCTIOJIB30BAHUS B COOTBETCTBUH C ATUMH LIEIISIMH.

4. Ilpu nponake ToBapa 1mo oopasiy u (M) ONMUCAHUIO TIPOIaBel] 00s3aH MepeiaTh MOTPEOUTEITIO
TOBap, KOTOPBI COOTBETCTBYET 00pa3ily U (MJIM) OMTUCAHUIO.

5. Ecnu 3aKoHaM¥ WK B YCTaHOBJIGHHOM UMM TIOPSIIKE TIPEAYCMOTPEHBI 00s13aTeIbHbIE TPeOOBaHUS
K ToBapy (pabore, ycmyre), mponaBell (MUCHOJHUTENb) OOs3aH MepelaTh MOTPEOUTEN0 TOBap
(BBIIOJIHUTH  paboOTy, OKa3aTb YCIYry), COOTBETCTBYIOIIMH JTHUM TpeOoBaHUSM. (B pen.
denepanbHOro 3akona or 21.12.2004 N 171-D3)

Cratba S. IIpaBa 1 00513aHHOCTH U3rOTOBUTE/IA (MCIIOJTHUTEJIS,
NMPOJABIA) B 00J1aCTH YCTAHOBJIEHHS CPOKA CJIY:KObI, CPOKA TOHOCTH
TOBapa (padoThbl), a TAK:Ke TAPAHTUHHOIO CPOKA HA TOBap (padorty)

1. Ha ToBap (pabotry), mpenHa3HAYCHHBIM MJs1 JUIUTEIBHOTO WCIOJb30BaHUS, W3TOTOBUTEIb
(MCTIOJTHUTENb) BIPABE YCTaHABIMBATH CPOK CIIYKOBI - TIEpUO/J], B TEYEHHE KOTOPOTO M3TOTOBUTEIh
(ucrionHuTENb) 00sA3yeTcss oOecneurnBaTh NOTPEOUTENI0 BO3MOXKHOCTH HCIIOJIB30BaHUS TOBapa
(pa®oTbI) MO Ha3HAYEHUIO U HECTU OTBETCTBEHHOCTb 3@ CYLIECTBEHHBIE HEJJOCTATKH, HA OCHOBAHUU
nyHkTa 6 crarbu 19 u nyHkTa 6 crateu 29 Hacrosmero 3akoHa. (B pen. denepanbHOro 3akoHa OT

21.12.2004 N 171-93)

2. MWzroroButenb (MCHOTHUTENb) OO0S3aH yCTAHABIMBaThb CPOK CHyXObl ToBapa (paboThl)
JUIUTEJIFHOTO TOJIb30BaHMs, B TOM YHUCIIE€ KOMIUIEKTYIOIIUX U3JENuil (IeTasneil, y3/I0B, arperaTton),
KOTOPBIC IO HCTCUYCHHU OIPCACICHHOIO IEproaa MOT'YyT MPEACTABIIATH OIMACHOCTb JIA KHU3HH,
3I0pOBbsSI NOTPEOUTENS, NMPUUMHATH BpEJ €ro UMYIIECTBY WIM OKpYyXKarouie cpene. (B pex.
denepanpHoro 3akona ot 21.12.2004 N 171-D3)

3. Cpok ciyx0bl ToBapa (pabOThl) MOXKET HCUUCIATHCS €AMHUIIAMHM BPEMEHM, a TaK)Ke WHBIMHU
eAMHHUIIAMUA H3MEpeHUs (KWIOMEeTpaMy, METpaMu U MPOYMMH €IUHUIIAMH M3MEPEHHUS HCXOIS U3
(GYHKIMOHATIBHOTO Ha3HaYeHHs ToBapa (pe3ynbrata paboTsl)). (B pen. denepanbHOro 3akoHa OT
17.12.99 N 212-®3)

4. Ha mpotyKThl TUTaHHS, TTAp(HIOMEPHO-KOCMETHICCKUE TOBAPHI, MEIMKAMEHTHI, TOBapbl OBITOBOM
XUMHUHU ¥ MHBIE TTOI00HBIE TOBaphl (pabOThl) U3TOTOBUTEND (MCIOMHUTEND) 00s3aH YCTaHABIUBATH
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CPOK TOAHOCTH - MEPHUOJI, 0 UCTEYCHUHU KOTOPOro ToBap (paboTa) cumTaeTcs HEMPHUTOMHBIM IS
UCIIOIB30BaHUs 110 Ha3HaYeHu10. (B pea. DemepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

5. Ilpomaxka ToBapa (BBINOJIHEHHE PAa0OOTHI) MO MCTEUYEHUH YCTAHOBJIEHHOI'O CpOKa TOAHOCTH, a
Tak)Ke ToBapa (BBITOJIHEHUE Pa0OTHI), HA KOTOPBINA JOJKEH ObITh YCTAHOBJICH CPOK TOAHOCTH, HO OH
HE YCTaHOBIIEH, 3anpeniactes. (B pea. PeaepanbHoro 3akoHa oT 17.12.99 N 212-D3)

6. M3roroBuTens (MCIOJHUTENH) BIPaBE YCTaHABIMBATH HA TOBap (paboTy) rapaHTHHHBIA CPOK -
HepuoJi, B TEYEHHE KOTOPOIo B Cilydyae OOHapyXeHus B ToBape (paboTe) HeAOCTaTKa U3rOTOBUTEIh
(ucrionHUTENb),  OpPOAABELl,  YINOJIHOMOYEHHAs  OpraHM3alus  WIM  YIOJHOMOYEHHBIN
UHAUBUAYAJIbHBIA — NpeANpUHUMATENb, UMIOpPTEp 00sA3aHbl  YAOBJIETBOPUTH  TpeOOBAaHUSA
noTpeOuTens, ycraHoBieHHbIe cTaThsiMu 18 m 29 nacrosmero 3akona. (B pen. dexepalibHOTO
3akoHa or 21.12.2004 N 171-93)

HzroroButenb BIpaBe NPUHSITH 0053aTEIbCTBO B OTHOIICHUH HEJIOCTATKOB TOBapa, 0OHApYKEHHBIX
M0 MCTEYCHUH YCTAHOBJIEHHOT'O UM TapaHTUUHOTO CPOKa (JOTMOJHUTEIBHOE 0053aTeNIbCTBO). (B pel.
denepanbHOro 3akona or 21.12.2004 N 171-03)

ConepxaHue  JONOJHHUTEIBHOTO — 00S3aTENbCTBA  M3TOTOBHUTENS, CPOK  JCHCTBUSL  TaKoOro
00s3aTeNIbCTBA W TOPSJIOK OCYIIECTBICHUS TMOTPEOUTENIEM TIpaB IO TAaKOMY O0s3aTEIbCTBY
OTIPENENAIOTCS U3roToBuTeNeM. (B pe. denepanbHoro 3akona ot 21.12.2004 N 171-D3)

7. llpopmaBen BopaBe yCTAaHOBUTb HA TOBAp TapaHTUHHBIM CPOK, €CIIM OH HE YCTaHOBIICH
M3TOTOBUTEJIEM.

HponaBeu BIIpaBC IMPUHATH O6$I38,T€JIBCTBO B OTHOHLICHHUHN HCOOCTATKOB TOBAapa, O6Hapy)KeHHI)IX 110
UCTCYCHUM  TAPAaHTUHHOTO  CPOKAa, YCTAHOBJICHHOI'O  HW3TOTOBHTENEM  (JIOTOJIHUTEILHOE
00513aTeBCTBO).

ConepxaHue JOMOJHUTENBHOTO 0053aTeNbCTBA MPOAABIA, CPOK AEHCTBUS TAaKOTO 00S3aTENIbCTBA U
HOPSIOK  OCYIIECTBJIEHUS MOTpeOUTENeM TMpaB IO TaKOMY 00s3aTeNbCTBY ONPEAEISIOTCS
JIOTOBOPOM MEXJy HoTpeduTteneM U mpoiaBuoM. (B pen. PenepanbHoro 3akoHa ot 21.12.2004 N
171-®3)

8. MsroroBurens (mpojaBel]) HECET OTBETCTBEHHOCTh 3a HEIOCTAaTKM TOBapa, OOHapy>KEHHBbIE B
TE€YEHHE CpOKa JEHUCTBHUS JOMOJTHHUTEIHHOTO 00s3aTENbCTBA, B COOTBETCTBUHU C ab3alleM BTOPBIM
nyHkTa 6 crateu 18 Hacrtosmiero 3akoHa, a Mociieé OKOHYaHUsI CpOKa JEUCTBUS TOTOJHUTEIHLHOTO
00s3aTeNnbCTBA - B COOTBETCTBUU C MYHKTOM 5 crtathul 19 Hacrosmero 3akoHa. (B peq.
denepanbpHOro 3akona ot 21.12.2004 N 171-D3)

CraTtpa 6. O03aHHOCTDb U3IOTOBHUTEJISA 00€CIIEYUTH BO3MOKHOCTD
PEMOHTA U TEXHUYECKOT0 00CJyKMBAHUA TOBapa

HsrotoButens 00s3aH 00ECIEUUTh BO3MOXKHOCTh HMCIIOJIb30BAHUSI TOBapa B TEYEHHE €ro Cpoka
CIy:kObI. JI7Is1 3TOM 1eIM HM3TOTOBUTENh OOECIIEYMBAET PEMOHT M TEXHUYECKOE OOCTYXKMBaHHE
TOBapa, a TaKXKE BBIITYCK W IMOCTABKY B TOPTOBBIC U PEMOHTHBIC OpraHU3anuvn B HeO6XOHI/IMBIX JJIA
PEMOHTAa M TEXHHUYECKOTO OOCTYXMBaHUsS O0BEME M aCCOPTUMEHTE 3allaCHBIX YacTell B TCUCHHE
CpoKa MPOM3BO/ICTBA TOBApa M MOCJIE CHATHUS €ro ¢ MPOU3BOJICTBA B TCUCHHUE CPOKA CITY)KOBI TOBapa,
a TMPHU OTCYTCTBUHU TaKOTO CPOKA B TEUECHUE JICCSTH JIET CO JIHS TIepeadul ToBapa MoTPEOUTEIIIO.

Cratbs 7. lIpaBo norpeduTesist Ha 0€30MaCHOCTH TOBapa (padoThI,
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YCJIYI'H)

1. [TorpeOuTens UMeeT MpaBo Ha TO, 4TOOBI TOBap (paboTa, yciayra) MpU OOBIYHBIX YCIOBHUSIX €r0
UCTIOJIb30BaHUsl, XPAHEHUS, TPAHCTIOPTUPOBKHU W YTHIIM3ALUU ObLT Oe30TaceH ISl )KU3HH, 3710POBbs
NOTPEeOUTENS, OKpYXKAaIOIIed cpenbl, a TaKkKe HE NPUYMHSI Bpel HMMYIIECTBY IMOTPEOUTEIS.
TpebGoBanusi, KOTOPBIE JOJDKHBI 00eCIIeYrBaTh OE30IaCHOCTh TOBapa (padoThl, YCIYTH) IS KU3HU
U 3/I0pOBBsI MOTPEOUTENS, OKPY)KAIOLIEH Cpebl, a TaKKe IMpeloTBpallleHue MPUYMHEHUS Bpeaa
UMYIIECTBY TOTPEOUTENS, SBISIFOTCS OOS3aTENbHBIMU W YCTAHABJIMBAKOTCA 3aKOHOM WJIH B
yYCTaHOBJICHHOM MM Topsijike. (B pea. denepanbHoro 3akona ot 17.12.99 N 212-D3)

2. W3rotoBurend (UCIOIHUTENH) 00s43aH 0OecrieunBaTh 0€30MacHOCTh ToBapa (paboThl) B TEUEHUE
YCTaHOBJIEHHOTO CPOKa CITY>KOBI MJIM CPOKa TOJAHOCTH TOBapa (paboThl).

Eciin B cOOTBETCTBUM C MYHKTOM | cTaThu 5 HACTOSAIIEr0 3aKOHA U3rOTOBUTEND (UCIIOJIHUTEND) HE
YCTaHOBMJI Ha TOBap (paboTy) CPOK CIIyKObI, OH 00513aH 00eCIIeYnTh OE30aCHOCTh TOBapa (paboThI)
B TEUCHUE JCCATH JICT CO JIHS Nepeadn ToBapa (padoThl) MOTPEOUTEIO.

Bpen, npuunHeHHBIN )KU3HU, 3J0POBbIO UM UMYILECTBY MTOTPEOUTENS BCIEACTBUE HEOOECTIEUEHUS
Oe3omacHOCTH TOBapa (paboThl), IMOJICKUT BO3MEIICHUIO B COOTBETCTBHHM CO cTaThed 14
HACTOAIIETO 3aKOHA.

3. Ecim pns Ge30macHOCTH  MCIIOJIb30BaHMs ToBapa (paOoThl, YCIyrW), €ro XpaHEeHHMH,
TPAaHCIOPTUPOBKM M YTUIM3alMM HEOO0XOAUMO cOONIONaTh CIELMalbHble IpaBuia (nauee -
IpaBUia), W3FOTOBUTENb (MCIOJHHUTENb) O0s3aH yKa3aTb 3THU IpaBWa B CONPOBOIUTEIHHOMN
JOKyMEHTaluu Ha ToBap (palboTy, yciayry), Ha 3TUKETKE, MapKUPOBKOW WM MHBIM CHOCOOOM, a
pojaBel (MCIOIHUTENb) 00513aH IOBECTH 3THU MPaBUJIa /10 CBEJICHUS TOTPEOUTENS.

4. Ecnu Ha ToBaphl (paboThl, YCIYrH) 3aKOHOM HJIM B YCTAHOBJIEHHOM UM MOPSAJKE YCTaHOBIICHBI
oOsi3aTenbHbIE  TpeOOBaHUs, OOECIEUMBAIOIIME UX OE30MacHOCTh ISl JKU3HU, 3JI0POBbS
NoTpeOuTeNs, OKpYXKalollell cpeAapl W MpPEeJoTBpAIlCHHe MPUUYMHEHHUS Bpeda HMYIIECTBY
NoTpeduTeNs,, COOTBETCTBHE TOBAapoB (paboT, YCIyr) yKa3aHHbIM TpPEeOOBaHUSAM IOAJIEKUT
00s3aTeNFHOMY TOJATBEPIKJICHUIO B TOPSIKE, MPEIyCMOTPEHHOM 3aKOHOM M WHBIMU MPABOBBIMU
aktamu. (B pen. deaepanbroro 3akona ot 21.12.2004 N 171-D3)

He nomyckaercs mpojaxka ToBapa (BBIMOJTHEHHE pabOThl, OKa3aHUE YCIYTH), B TOM 4YHUCIIE
UMIIOPTHOTO TOBapa (paboThl, ycinyru), 6e3 uHbopmauu o0 00s3aTeTHbHOM MOATBEPKICHUH €T0
COOTBETCTBUSI TpeOOBaHMSIM, YKa3aHHBIM B MyHKTe | Hactosmiei crateu. (B pen. denepambHOro
3ak0Ha oT 17.12.99 N 212-®3)

5. Ecom ycraHoBiI€HO, YTO TMpH COOJIOAEHMM NOTPEOUTENEM YCTAaHOBJIEHHBIX IPAaBUII
UCIIOJIb30BaHUs, XpaHEHUsl WM TPAHCIOPTHPOBKH ToBapa (pabOThl) OH NMPUYMHSAET WM MOXKET
OPUYMHUTH BpelI JKU3HU, 3J0pPOBbI0 M HMYILECTBY THOTpPeOUTENs, OKpyXKaroulen cpene,
U3TOTOBUTENb  (MCIIOJNHUTENb, TpOJAaBel]) o00s3aH He3aMEUIMTEIbHO MPUOCTAHOBUTH €0
IPOM3BOJICTBO (pealn3alliio) A0 yCTpaHEHHs MPUYMH Bpela, a B HEOOXOAMMBIX CIIy4asx HPUHATH
MEpBI 110 U3BATHIO €T0 U3 000POTa M OT3BIBY OT MOTpeOuTeNs (moTpeduTemnei).

Ecnu npuunHbl Bpeaa yCTpaHUTh HEBO3MOXKHO, U3TOTOBUTEND (MCIOJHUTENb) 0053aH CHATh Takou
ToBap (paboTy, yClyry) ¢ Hmpou3BOJCTBa. lIpu HEBBINOJHEHUH H3TOTOBUTENEM (HCIIOJIHUTENIEM)
ATON 00513aHHOCTU YMOJHOMOYEHHBIN (efepanbHbIi OpraH UCHOJHUTEIBHOM BJIACTH MPUHUMAET
MephI IO OT3BIBY TaKOro ToBapa (padoThl, yCIYrH) C BHYTPEHHETO PhIHKA U (WJIK) OT MOTPeOUTENs
WM TIOTPEOUTENeH B TOPSIKE, YCTAHOBICHHOM 3aKOHOAaTenbcTBOM Poccuiickoit deneparnuu. (B
pen. @enepanbHbix 3aKoHOB OT 21.12.2004 N 171-P3, ot 18.07.2011 N 242-D3)
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VYOBITKH, IPUUMHEHHbIE MOTPEOUTENIO B CBSI3U C OT3bIBOM TOBapa (palbOoThbl, YCIyTH), MOJJIEkKAT
BO3MEIIICHHUIO U3TOTOBHUTENIEM (MCIIOJIHUTENIEM) B TIOJTHOM 00BEME.

6. ITyukt yrpatun cuiy. (B pen. @eaepansroro 3akona ot 21.12.2004 N 171-D3)

Crartba 8. [IpaBo norpeduresss Ha MHPoOpPpMaLKMIO 00 U3TOTOBHUTEIE
(ucmosiHMTeJIE, IPOAABIE) M 0 TOBapax (padorax, ycjayrax)

1. IToTpebuTens BnpaBe MoTpeOOBATh MPEJOCTABICHUS HEOOXOANMON U TOCTOBEPHON MH(POPMAINN
00 m3rotoBuTene (MCIOIHUTENE, MPOAABIE), PeXKUME €ro paboThl M pealu3yeMbIX UM TOBapax
(paborax, ycimyrax).

2. Yka3aHHas B NyHKTe | HacTosmed craThyl MHQPOpPMALUs B HArSIIHOW M JOCTYMHOH (opme
JIOBOJUTCS IO CBEACHUS MOTpeduTesei npu 3akiI0YeHUH JOTOBOPOB KYIUIU-TIPOJIAXKH U TOTOBOPOB
O BHIMOJTHEHWH pPaboT (OKa3aHWUW yCIyT) crmoco0aMu, MPUHATBIMA B OTACIBHBIX cdepax
oO0CIyXMBaHUSI TMOTpeOuTEeNeld, Ha pPYCCKOM S3bIKE, a JOMOJHUTENBHO, IO YCMOTPEHUIO
U3rOoTOBUTENS (MCHOJHUTENS, MPOJAABla), HA IOCYAApCTBEHHBIX s3bIKaXx CyOBekToB Poccuiickoit
®denepaunu U poAHbIX sA3bIKax HapoJoB Pocculickoin @enepanu.

3. YnonHoMouYeHHasi OpraHu3als Wi YIOJTHOMOYEHHBINH WHIUBUAYAIbHBIN MPEANPUHUMATEND 110
TpeOOBaHUIO TOTPEOUTENIT OO0SA3aHBI MPEAOCTABUTH IOATBEPIKICHUE CBOUX IOJIHOMOYHH,
BBITEKAIONIMX U3 3aKJIOYEHHOTO HMMH JIOTOBOpa C U3TrOTOBUTENEM (MponaBioM). (B pen.
denepanbpHOro 3akona or 29.07.2018 N 250-D3)

Crarbs 9. Undpopmanus 00 u3roroBurelie (MCIOJHUTENE, IPOAABILE,
BJIaJleJIble arperaTopa) (B pea. @enepajbHoro 3akona or 29.07.2018 N
250-D3)

1. U3rotoBuTens (MCIIONHUTEND, TPOJIaBeLl) 00s3aH JOBECTH JI0 CBEIEHUS OTpeOuTeNs pupmMeHHOe
HalMEHOBaHUE (HAMMEHOBAaHUE) CBOEH OpraHu3allii, MECTO €€ HaXOXKJEHHs (apec) U PexHuM ee
pabotsl. [IpomaBer (MCHONHUTENH) pa3MelIaeT YKa3aHHYI0 HMH(POpPMAIMI0 Ha BBIBECKE. (B PpeEIl.
denepanbHOro 3akoxa ot 21.12.2004 N 171-®3)

W3roroBurens (UCIOJHUTENb, MpPOJABell) - WHAMBHIYAIbHbIM MpeInpuHUMATENb - JOJDKEH
MPEIOCTaBUTh IMOTPEOUTEN0 MH(POPMALMIO O TOCYJAapCTBEHHOW PErucTpaliMd U HauMEHOBaHHUU
3aperucTpUPOBABIIETO €TI0 OPraHa.

WzroroButens (mpoaasel]) 00si3aH AOBECTH A0 CBEACHUS MOTpeOuTeNs (prupMEeHHOE HAaUMEHOBAHUE
(HauMEeHOBaHME), MECTO HAaXOXXICHHUs (aZpec) U PEeXUM pabOThl YIOJIHOMOYEHHOW OpraHM3aluu
WINA YIIOJIHOMOYEHHOTO WHAWBHIYAIBHOTO TNpennpuHuMarens. (B pen. dexepanbHOro 3akoHa OT
29.07.2018 N 250-D3)

1.1. YnonHOMO4YeHHasi OpraHU3aIus Wik YIOJIHOMOYSHHBIH WHANBUAYAIbHBIN MIPEAIPHHIMATEIH B
ciydae oOparieHus MmoTpeOuTens o0s3aHbl JTOBECTH N0 €ro cBeaeHus uHbopmanuio o cebe u
usroroputene (mpojaaniie) (pupMeHHOE HaWMMEHOBaHWE (HAMMEHOBAaHHE), MECTO HaXOXKICHHUS
(ampec), pexuM pabOThl, TOCYAAPCTBEHHBIM PETHCTPAIMOHHBI HOMEp 3allUCH O CO3JIaHHH
IOPUANYECKOTO  JNuIa, (aMWiInio, WMs, OTYeCTBO (€ClIu HMMeeTcs), TOCYAapCTBEHHBIH
PETUCTPALIMOHHBIA HOMEp 3allUCU O TOCYAaPCTBEHHOM perucTpanuu (pu3nyeckoro jJuia B KauecTBe
WHAWBUAYAILHOTO TPEINpPUHUMATENS). YTIIOJIHOMOYEHHAs OpraHM3alys WA YIOJTHOMOYEHHBIH
WMHAWBUAYaJIbHBIN MpeANpUHUMATENb BIPaBe JOBECTU 10 CBEJIEHUS MOTpeduTeneid nHpopManuio o
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ce0e MOCpeACTBOM €€ pa3MeIeHHsI Ha CBOEM caiiTe B MH(POPMALMOHHO-TEJICKOMMYHUKAIMOHHOM
cetu "UuTepHer", napopManuio 06 u3roroBuresne (MpoaaBIie) MOCPEACTBOM pa3MEIICHUS Ha CBOEM
caiite B MH()OPMAIIMOHHO-TEIEKOMMYHHUKAIIMOHHOHN ceTn "MHTepHeT" CChUIKM Ha CTpaHUILy caiTa
W3roTOBUTENS  (MpojaBiia) B HWH(DOPMAIMOHHO-TEIICKOMMYHHUKAIMOHHOW cetn  "MHTepHer",
conepxkamnyro uHpopmanuio 00 wu3roroButene (mponasie). (B pen. demepanbHOro 3akoHa OT
29.07.2018 N 250-®3)

1.2. Bnanenen arperatopa o0si3aH JOBECTH JI0 CBeleHUs MOTpeduTenedt mHbopMmanuio o cede u
nponaBie (ucnomuutene) (GUPMEHHOE HAWMMEHOBAaHUE (HAUMEHOBAHHE), MECTO HAXOXICHUS
(ampec), pexum pabOThl, TOCYAAPCTBEHHBIM pPETUCTPALMOHHBIA HOMEpP 3allUCH O CO3JIaHUU
IOPUIMYECKOTO  JIMIA, (aMHINIO, MMs, OTYECTBO (€CId HUMeeTcs), TOCYAapCTBEHHBIN
PErUCTPALMOHHBIA HOMEP 3aIllMCU O FOCYAapCTBEHHON perucTpauuu (pU3N4ecKoro Juia B KayecTBe
WHAWBUAYAIILHOTO TMPEANPUHUMATENS), a TaKkkKe 00 HWMEIONUXCS HM3MEHCHHSIX B YyKa3aHHOU
uHpopmanuu. Branenen arperatopa I0BOAUT A0 CBeAeHUs morpeduteneid nudopmanuioo o cede u
npojaBle (MCIOJHUTENE) TOCPEACTBOM €€ pa3MEIICHNs Ha CBOMX CalTe U (MJIM) CTpaHULE caiiTa B
nH(OPMaLMOHHO-TEIEKOMMYHUKAIIMOHHON  cetn  "Uutepuer". HMudopmanuioo o mponasie
(ucmosHUTENE) BIIAJIETIEl] arperaropa BIpaBe JOBECTH IO CBEACHHUS MOTpeOUTeNel MOCpeICTBOM
pa3MeIIeHHs Ha CBOUX caiiTe W (UJM) CTpaHUIlE caiiTa B MHGOPMAIMOHHO-TEIEKOMMYHHKAITMOHHOMN
ceTu "NnTepuer” CCBUIKH Ha cauT IIpoJIaBLa (ucronHUTENS) B
nH(OPMaILMOHHO-TEIEKOMMYHUKAIIMOHHOM ceTtu "WuTepHer". (B pen. denepanbHOro 3akoHa OT
29.07.2018 N 250-D3)

1.3. IIpogaseny (McrosiHUTENb) 00s13aH NPEAOCTABUTH BJAJENblLly arperaropa M pa3MeCcTUTbh Ha
CBOEM caiiTe B MH()OPMAIMOHHO-TEICKOMMYHUKAIMOHHON cetn "WHTepHeT" (MpW ero Haamdum)
JIOCTOBEPHYIO MH(pOpMaLuio o cede, yka3aHHYIO B IyHKTe 1.2 Hacrosuieil cratbu. B ciyuae, eciu
UMEIOTCS M3MEHEHHUS! B TaKOW MH(pOpMAIMH, MpoAaBel (MCIIOIHUTENb) 00s3aH B TEUEHHE OJHOTO
pabouero AHA ¢ MOMEHTa BHECEHHs B Hee M3MEHEHMH COOOIIUTH BIaJeNblly arperaropa o0 3THX
M3MEHEHHUSAX U Pa3MECTUTh UX HAa CBOEM caliTe B MH(POPMAIMOHHO-TEIIEKOMMYHUKAIIMOHHON CETH
"Unrepuer" (mpu ero Hanmuuuu). Branenmern arperatopa o00s3aH BHECTH 3TH H3MEHEHMs B
MH(pOpPMaLIMI0 O MPOJAaBILE (MUCIIOJHUTENE) B TEYEHHE OJHOrO paboyero JHsA, €ClIu pa3MelleHHe
yKa3aHHOM MH(OpPMAaLMU OCYLIECTBISETCS Ha caliTe BIaJeiblla arperaropa M (W) €ro CTpaHMIe
caiiTa B HMH(OPMALIMOHHO-TEIEKOMMYHUKalMOHHON cetu "MHTtepHer". (B pen. depepanbHOro
3akoHa 0T 29.07.2018 N 250-3)

2. Ecnu BUA NEATENBHOCTH, OCYLIECTBISIEMBIH M3rOTOBUTENEM (MCIOIHHUTENEM, MPOJABIOM),
MOJUICKHUT JIMIEH3UPOBAHUIO M (WJIM) MCIONHHUTENh WMEET TOCYNAapCTBEHHYIO aKKpEIUTAIHIO, 0
CBEJIEHUS MOTpeOUTeNs AOJKHA OBITh JOBEeHa MH(pOpMAlLKs O BUAE AEATEIbHOCTH MU3TOTOBUTENS
(ucmoHUTENS, TIPOJIAaBIla), HOMEPE JIMIEH3UU U (WJIM) HOMEpPE CBUJIETEIBCTBA O TOCYJIApPCTBEHHOM
aKKpeIUTAllMM, CPOKax JeMCTBUS YKa3aHHBIX JIMLIEH3UM W (WIM) CBUIETENbCTBA, a TaKkKe
uHpopMalusg 00 opraHe, BbIAABIIEM YKa3aHHbIE JIMLEH3UIO U (WJIM) CBUIECTENBCTBO. (B pea.
denepanbHOro 3akoHa oT 16.10.2006 N 160-D3)

3. Uudopmanus, nperycMOTpeHHas MyHKTaMu 1 u 2 HacTosIel cTaThy, JOHKHA OBITh JOBE/IEHA 10
CBEJIGHUS TOTpEeOUTENe Takke NpPU OCYILIECTBIEHUH TOProBIM, OBITOBOIO M HHBIX BHJIOB
oOcyXUBaHUSl MOTpeOuTeNel BO BPEMEHHBIX NMOMEUICHHX, Ha spMapkax, ¢ JIOTKOB U B JAPYrUX
Cllyyasix, €CJIii TOPTroOBJjsl, OBITOBOE M MHBIE BUIBI OOCITYXHBaHUS MOTPEOUTENEH OCYIECTBISIOTCS
BHE IIOCTOSTHHOT'O MECTa HaXO0XKJIeHUS MpoAaBIa (MCIIOTHUTES).

Crarbsa 10. Uadopmauus o ToBapax (padorax, ycayrax)
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1. UzrotoButenb (MCMOTHUTEND, MPOJABEI]) 00s13aH CBOCBPEMEHHO MPEIOCTABIATH MOTPEOUTEIIO
HEOOXOIMMYIO M JOCTOBEpHYIO MH(OpMaIMio o ToBapax (paborax, yciayrax), 00ecrneuynBaromIyto
BO3MOXXHOCTh MX MPaBHIBHOTO BbIOOpa. I1o oTnensHbIM BUaM TOBapoB (paboT, yCIIyr) nepedeHs u
crocoObl  JoBelieHHs HMHpOpMAIMK 10 [OTpeduTens ycraHaBiauBaioTcsi IlpaButenbcTBOM
Poccuiickoit @enepanuu.

2. NUndopmanus o ToBapax (paborax, yciyrax) B 00s13aTeIbHOM MOPSIKE TOJDKHA COACPKATh:

HAaMEHOBAHHME TEXHUYECKOIO PErjJaMeHTa WM HWHOE YCTAHOBJIEHHOE 3aKOHOIATEIbCTBOM
Poccwuiickoit @enepanuiyi 0 TEXHUISCKOM PETyJTUPOBAHUU U CBUJICTENBCTBYIOIIEE 00 0053aTeIhHOM
MOATBEPKJICHUH COOTBETCTBUS ToBapa oOo3HaveHwue; (B pea. denepanbHoro 3akona ot 21.12.2004
N 171-®3)

CBeIeHUSI 00 OCHOBHBIX IMOTPEOMTENBCKHX CBOMCTBAaX TOBAapoB (paboT, yCiIyr), B OTHOLICHUU
IPOAYKTOB IHTaHMUs CBEJEHHMs O cocTaBe (B TOM 4YHCIE HAMMEHOBAHHE HCIOJIb30BAHHBIX B
npoIrecce HW3TOTOBIICHHUS MPOAYKTOB IHTAHHS THIIEBBIX J00AaBOK, OHMOJOTMYECKH aKTHBHBIX
n00aBoK, HHGpoOpMalMs O HAIMYUKM B MPOAYKTaX IUTAHUSA KOMIIOHEHTOB, IIOJIyYE€HHBIX C
IPUMEHEHUEM T'€HHO-MHKEHEPHO-MOAU(PUIMPOBAHHBIX OPIaHU3MOB, B Cllyyae, €ClIU COJAEp KaHHE
yKa3aHHbIX OPraHU3MOB B TAaKOM KOMIIOHEHTE COCTaBJIsSIET Oojee JIEBATH AECATHIX MPOLIEHTA),
MUIIEBON 1IEHHOCTH, Ha3HAYEHUHU, 00 YCIOBUSX NPUMEHEHUS M XPaHEHUsS MPOJIYKTOB IUTAHUS, O
crioco0ax M3roTOBJIEHUS FOTOBBIX OJr0A, Bece (00beMe), 1aTe M MECTe M3TOTOBJICHUS U YINAKOBKU
(pacdacoBkn) MPOIYKTOB MUTAHMS, @ TAKXKE CBEACHUS O MPOTUBOINOKA3AHUAX Ul UX TMPUMEHEHUS
OpU OTAENbHBIX 3a0oneBaHusAX. [lepeueHbp ToBapoB (paboT, yciyr), mHGopMauus O KOTOPBIX
JOJDKHA COJEpKaTh IHPOTUBOMNOKAa3aHUS Ui MX IMPUMEHEHMsI NpPU OTAEIbHBIX 3a00JI€BaHUSX,
yrBepxkaaercs IlpaBurensctBom Poccuiickoit ®enepaunu; (B pea. denepanbHbIX 3aKOHOB OT
21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

LIEHY B pyOJIsIX M YCIIOBHSI IPHOOPETEHNsI TOBApOB (paboT, yciayr), B TOM YUCIIE IIPHU OIIaTe TOBApOB
(pabot, ycnyr) depe3 ONpeneNieHHOE BpeMsl IMOcCie WX TMepenadyd (BBIOJHEHMS, OKa3aHUs)
HOTPEOUTENIO, MOJTHYIO0 CYMMY, MOJUIEXkKAIIYIO BbIIIaTe NOTpeOUTeNeM, U rpaduk morameHus: Toi
cymmel; (B pea. @enepanbaoro 3akona ot 21.12.2013 N 363-D3)

rapaHTHIHBIA CPOK, €CIIM OH YCTaHOBJIEH; (B pea. denepanbHoro 3akoHa ot 17.12.99 N 212-03)

npaBuiia ¥ yciaoBus 3 HEeKTHBHOTO U O€30MacCHOT0 UCTOIb30BaHUS TOBAPOB (padoT, ycuyr);

UHPOPMAIIHIO0 00 PHEPTeTHUECKON 3PPEKTUBHOCTA TOBAPOB, B OTHOIICHUH KOTOPBIX TPEOOBaHHE O
HAJIMYMKA Takoi WHGOPMAIMK  OMpEAEICHO B COOTBETCTBMHM C 3aKOHOJATEIbCTBOM 00
DHEProcOEpeKCHUH W O TOBBINICHUU SHepreTuueckoit 3ddexruBHocTH; (B pen. PDemepaibHOTO
3ak0oHa oT 23.11.2009 N 261-®3)

CpOK CJ'Iy>K6BI HJIK CPOK IrOAHOCTHU TOBApPOB (pa60T), yCTaHOBHCHHLIﬁ B COOTBCTCTBHUHU C HACTOAIIUM
33KOHOM, a TaK>XC€ CBCIACHHA O HGO6XO}II/IMI)IX HeﬁCTBHHX HOTpe6I/ITeJ'I$I M0 UCTCUYCHHUUN YKAa3aHHBIX
CPOKOB M BO3MOJKHBIX IOCIICACTBUAX ITPU HECBBIITOJIHCHUN TAKHUX ﬂeﬁCTBHﬁ, €CJIM TOBApPbI (pa6OTBI)
M0 UCTCUYCHHUU YKA3aHHBIX CPOKOB MPEACTABIIAIOT OMACHOCTH MJIA KHU3HH, 3J0POBbA WU UMYIICCTBA
HOTpC6I/ITCJ'I$I HJIN CTAaHOBATCA HCIIPUTOAHBIMU IJI UCITOJIB30BAHUA 110 HA3HAYCHUIO,

aapec (MecTo HaxoXIEHHUs), (UPMEHHOE HaWMEHOBaHHE (HAUMEHOBAHUE) H3TOTOBUTEIIS
(ucrioHWTENSI,  TPOJABIA),  YNOJHOMOYCHHOW  OpraHu3alliil  WIA  YIHOJHOMOYEHHOTO
VHAWBUAYAJILHOTO NIPEANPUHUMATENS, UMIIOpTEpa; (B pen. PenepanbHoro 3akoHa ot 25.10.2007 N
234-D3)

uHpopManuio 00 00s3aTeIbHOM TOATBEPKIECHHUM COOTBETCTBHS TOBapoB (paboTt, ycmuyr),
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YKa3aHHBIX B IIYHKTE 4 cTaTby 7 HacTosero 3akoHa; (B pea. ®enepanbHoro 3akoHa oT 17.12.99 N
212-03)

nH(}OpPMAILIKIO O MpaBUiIaX MPOAAKU TOBAPOB (BHIMIOJIHEHUS pa0OT, OKa3aHUs yCiyr);

yKa3aHWe Ha KOHKPETHOE JIMIIO, KOTOpOE OyAeT BBINONHATH Pa0OTy (OKa3bIBaTh YCIYyTry), H
uH(OpMAIIMIO O HEM, €CIIM 3TO MUMEET 3Ha4YeHHe, UCXO M3 Xapakrepa paboTsl (yciayru); (B pen.
denepanpHOro 3akona ot 17.12.99 N 212-D3)

yKa3aHHWe Ha MCIOJb30BaHUE (DOHOTPAMM IPHU OKA3aHWUU PA3BICKATEIBHBIX YCIYT UCIOIHUTEISIMA
MY3bIKaJIbHBIX TIpou3BeaeHuil. (B pea. denepanbaoro 3akona ot 17.12.99 N 212-D3)

Ecnmu mpuobperaempiii moTpebuteneM ToBap Obl1 B YHOTPEOJCHWHM WIM B HEM YCTPaHSIICS
HEJI0CTAaTOK (HEeIOCTATKH ), MOTPEOUTEINIO JOHKHA OBITh IpeocTaBiaeHa HHGopMaIus 00 3ToMm.

3. Uudopmamus, mpeaycMOTpeHHasi IMYHKTOM 2 HACTOSIICH CTaThbH, JOBOJUTCS IO CBEACHUS
noTpeOuTeNnell B TEXHUYECKOW JOKYMEHTAllMH, MpujaraeMod K ToBapaMm (paboraM, yciyram), Ha
ATHKETKAaX, MApKUPOBKON WIJIM MHBIM CIIOCOOOM, IIPUHSATHIM JJIsl OTJCJIbHBIX BUIOB TOBapoB (pador,
yeiyr). UHpopmanmst 06 00s3aTeIbHOM TOATBEP)KICHUU COOTBETCTBHS TOBAPOB IMPEICTABISCTCS B
HOPSIKE U CIOCO0aMH, KOTOpPhIE YCTAHOBJICHBI 3aKOHOAATENbCTBOM Poccuiickoit denepanuu o
TEXHUYECKOM PpEryJIMpPOBaHWH, H BKJIIOYAaET B ce0s CBEIACHHA O HOMEpe JIOKYMEHTa,
MOJITBEPKIAIOIIETO TAKOE COOTBETCTBHE, O CPOKE €ro JICHCTBUS U 00 OpraHU3aIluH, €O BBIIABIICH.
(B pen. DenepanbHbIX 3aKoHOB 0T 17.12.99 N 212-03, ot 21.12.2004 N 171-D3)

Ab63an - Yrparui cuiy. (B pen. @enepanbroro 3akona ot 21.12.2004 N 171-D3)

Crarbs 11. Pesxkxum padoTsl npoaaBua (MCIOJHUTEIA)

1. Pesxxum paboOThHI rOCYIapCTBEHHBIX, MYHHUIIUIIATBHBIX OpPTraHU3aIliil TOPTOBIH, OBITOBOTO M MHBIX
BUJIOB OOCTYXMBaHUSI TMOTpEOHUTENEH yCTaHAaBIUBAETCS MO PEIIEHUI0 COOTBETCTBEHHO OPraHOB
WCIIOJTHUTENIbHOW  BlacTh  cyObekToB  Poccuiickoit ®denmepaniuu ©U  OpPraHOB  MECTHOTO
CaMOYITPaBJICHUS.

2. Pexum paboThl opraHu3aluii, OCYIECTBISIIOIINX AEITEIbHOCTh B Cepax TOProBoro, ObITOBOro
U UHBIX BUJOB OOCIYXHBaHUS MOTpeOHUTeNel U HE YKa3aHHBIX B MyHKTe | HacTosei crathu, a
TaK)K€ MHAMBHUIYaJIbHBIX IPEINPUHUMATEIEH YCTaHABINBAETCS UMU CAMOCTOSITEIBHO.

3. Pexxum paboThl mpojaBua (MCHOJHUTENS) JOBOAMUTCA /0 CBEJIEHUS MOTpeOuTeNneld M JOJKEeH
COOTBETCTBOBATh YCTAHOBIEHHOMY.

Crartbs 12. OTBeTCTBEHHOCTb M3rOTOBUTEJIS (MCIIOJTHUTEJIS,
NMPOAABLA, BJAIEJbIA arPeraropa) 3a HeHaAJIeKAIYI0 HHPOPMALU IO
0 ToBape (padore, ycayre) (B pea. @eaepajibHbIX 3aKOHOB 0T
21.12.2004 N 171-®3, o1 29.07.2018 N 250-D3)

1. Eciu motpeburento He MNpeAOCTaBICHA BO3MOXHOCTh HE3aMEIJIMTENBHO TMONYYUTh TPH
3aKJTIOYEHUU JIOTOBOpa MH(opManuio o ToBape (padoTe, yciyre), OH BIIpaBe MOTPEOOBATH OT
npojaBia (MCTIOTHUTENSI) BO3MEIIEHUS! YOBITKOB, IPUYMHEHHBIX HEOOOCHOBAaHHBIM YKIIOHEHHEM OT
3aKIIIOYCHUsST JIOTOBOpA, a €CIM JOTOBOp 3aKJIIOYEH, B pa3yMHBId CPOK OTKa3aThbCs OT €ro
WCTIONTHEHUSI M TMOTpeOOoBaTh BO3BpaTa YIJIAYEHHON 3a TOBAp CYMMBI M BO3MEIICHHS JIPYTHX
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yOBITKOB. (B pen. DenepanbHoro 3akona ot 21.12.2004 N 171-D3)

[Tpu oTKa3e OT UCMOIHEHUS J0TOBOpa MOTPEOUTENh 00s3aH BO3BPATUTH TOBAp (pe3ysbTaT paboOTHI,

YCIIyTH, €CJIM 3TO BO3MOXKHO [0 UX XapakTepy) MpojaBly (MCHOIHUTENO). (B peln. DenepanbHbIX
3akoHOB OT 17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

2. IlpomaBerny (MCHOMHUTENb), HE MPEAOCTABUBIIMKA ITOKYIATEIIO TIOJHOW U JOCTOBEPHOM
uH(popMaluu o ToBape (padote, yciyre), HECeT OTBETCTBEHHOCTb, MIPEyCMOTPEHHYIO MyHKTaMu 1 -
4 crarpbu 18 wminm nyHKTOM 1 cTtathu 29 HacTosmiero 3akoHa, 3a HEJOCTAaTKU ToBapa (paloThl,
YCIYTH), BO3HUKIIME IOCIE €ro nepeaayd MOTPEeOHTENI0 BCIEACTBHE OTCYTCTBHUS Y HETrO TaKOW
uHopmanuu. (B pen. PenepaapHoro 3akona ot 17.12.99 N 212-D3)

2.1. Bnapenen arperaropa, NpeJOCTaBUBIINK IMOTPEOUTETI0 HEIOCTOBEPHYIO WJIM HEIOIHYIO
uHpopManuio o ToBape (yciayre) HIM TpojaBie (UCIIONHUTENE), HAa OCHOBAaHUH KOTOPOU
noTpeduTeneM ObUT 3aKIF0YEH JIOTOBOP KYIUIU-TIPOJIaXKH (IOTOBOP BO3ME3THOTO OKa3aHUS YCIIYT) C
MPOJIaBIIOM (HMCTIOJHUTEIEM), HECET OTBETCTBEHHOCTh 3a YOBITKH, NMPUUYMHEHHBIC MOTPEOUTEIIO

BCJIE/ICTBHE IIPEIOCTABIICHUS eMy Takoil nHpopmaiuu. (B pen. OenepansHoro 3akoHa ot 29.07.2018
N 250-D3)

Ecnmu wHOE HE MpexycMOTPEHO COTJIAIICEHUEM MEXIy BIIAJICIBIEM arperaropa M IpoJIaBIOM
(I/ICHOJIHI/ITeJleM) HJIM HE BBITCKACT M3 CYHICCTBA OTHOILIEHUU MCKAY HUMH, OTBCTCTBCHHOCTL 3a
UCIIOJIHEHHUE JIOTOBOPA, 3aKJIFOUYEHHOT0 MOTPEOUTENIEM C TIPOAABIIOM (MCIIOJHUTEIEM) Ha OCHOBAaHUU
MPEIOCTaBICHHON BIIaJIeblleM arperaropa uH(opManuu o TOBape (yciyre) WM MPOJABIE
(McmoJTHHTEIE), a TAKXKE 32 COOJIIOJICHHE TTPaB MOTPeOUTENEH, HAPYIICHHBIX B pe3yJbTaTe nepeaadn
notpeburento ToBapa (yCIAyrd) HEHQJICKAIEro KadecTBa W OOMEHa HEMPOJ0BOJILCTBEHHOTO
TOBapa HaJJIC)KAIIEr0 KauecTBa HAa aHAJIOTMYHBINH TOBAp, HECET MpojaBel] (MCIOIHUTEINB). (B peil.
denepanbroro 3akona ot 29.07.2018 N 250-D3)

Bnagenen arperatopa He HECeT OTBETCTBEHHOCTbh 3a YOBITKH, NPUYMHEHHbIE MOTPEOUTENIO
BCJIEJICTBHE MPEIOCTABICHHS €My HEJJOCTOBEPHON MJIM HEMOJIHOM MH(popMaluu o ToBape (ycayre),
B Clly4ae, €CIIM BIaJeliel] arperaropa He U3MeEHseT HHpopManui O ToBape (yciyre),
NPEOCTABIEHHYIO MPOJABLOM (MCIIOJHUTENIEM) M COEPKAILYIOCsS B MPEUIOKEHUH O 3aKIF0UYEHUH
JIOTOBOpPA KYIUIU-TIPOIAXKU (JIOTOBOPa BO3ME3JIHOTO OKa3aHus yciyr). (B pen. deaepaabHOTrO 3aKOHa
ot 29.07.2018 N 250-®3)

2.2. TlorpeOuTenb BHpaBe MpeIbsBUTH TpeOOBaHHE K BIAJEJbIly arperaropa O BO3BpaTe CyMMBI
NPOM3BEACHHON UM IIpeBapUTENIbHON OIuIaThl ToBapa (yciayru). Binanenen arperaropa Bo3Bpariaer
CyMMY TIOJyY€HHOM WM IIpelBApUTENIbHON oOIulaThl TOBapa (yclyr) B TEYEHHE JAECITH
KaJIeHJapHBIX JAHEN cO JTHS NMpebsBICHUS MOTPEOUTENIEM TaKOTO TPeOOBAaHUS MPU OJTHOBPEMEHHOM
HAJIMYHMU CIICAYIOIINX YCIIOBHiL: (B pea. PenepanpHoro 3akona ot 29.07.2018 N 250-D3)

ToBap (yciyra), B OTHOIIEHWH KOTOPOTO TOTPEOMTENIEM BHECEHA MpeaBapuTeNbHas OIliaTa Ha
0aHKOBCKHMU CUET BIaJelNblla arperaropa, He mepeaaH NoTpeOuTeno B Cpok (yciayra HE OKa3aHa B
cpok); (B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

NOTpeOUTENs HAMpaBWI MPOJABIly (MCIOTHUTENO) YBEIOMIEHHE 00 OTKa3e OT HCIOJHEHUS
JIOTOBOpa KYIUIU-TIPOJIaXKH (JOTOBOpa BO3ME3JAHOIO OKa3aHUs YCIYr) B CBA3M C HapylIEHHEM
MpOJaBIOM (MCIIOTHHUTEIEM) 00s3aTeNbCTBA MepeaaTh TOBap (0KazaTh yCIyry) B YCTAaHOBIEHHBIN
cpok. (B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

Hapsiny c¢ TpeOoBanmeM o0 BO3BpaTeé CYMMbI NpeIBapUTENbHON oImaaTsl ToBapa (yCIIyru)
noTpeOUTENh HAIMpaBiseT BIAAEIbIy arperaTropa IOATBEP)KICHUE HAlpaBICHUS MPOJABILY
(MCTIOTHUTENIO) YBEAOMJICHHUS 00 OTKa3e OT HMCIOJHEHMs JIOTOBOpa KYIUIH-TIPOJaXHu (JoroBopa
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BO3ME3HOT0 OKa3aHus yciyr). (B pea. PenepanpHoro 3akona ot 29.07.2018 N 250-D3)

Ecnmu wHOe HE mNpeayCMOTPEHO YCIOBUSMHU TOJB30BATENBCKOTO WM HMHOTO COTJIALICHHUS
NnOTPeOUTENsT ¢ BIAJENbIIEM arperatopa, yBeJIOMIICHHE MPOAABIY (MCIIOJHUTEN0) 00 OTKa3e OT
WCTIOJTHEHUS JIOTOBOpPa KYIUIM-TIPOJAXXH (IOTOBOpa BO3ME3JHOTO OKa3aHUs YCIYr) MOXKET OBITh
HAIPaBJICHO BJIAJICIIBIly arperaropa, KOTOpbIi 0053aH HAPAaBUTh €ro MPOAaBIly (MCIOJIHHUTENIO). (B
pen. @enepanpHoro 3akoHa ot 29.07.2018 N 250-D3)

2.3. B ciydae, ykazaHHOM B IIyHKTE 2.2 HACTOAILECH CTaThH, BJIAJICIICI] arperaropa BIIpaBe OTKAa3aTh
NOTPEOUTEI0 B BO3BpATe CYMMBI MPEABAPUTEIBHON OIUIaThl ToBapa (YCIyr) MpH MOIYYEHHH OT
npojaBia (UCIOIHUTENS) MOATBEPKACHUS IPUHATHS TOTpeOUTEIEeM ToBapa (0Ka3aHusl yCIyru) Npu
YCIOBHM, YTO KOIHUS TAaKOTO TOATBEPKIEHHUs ObUla HampaBleHAa BIAICNbIEM arperaropa
NOTPEOUTENIO B TEUCHHUE JECITH KalleHAAPHBIX JHEH CO JIHA MOJyYeHUs BIIAJENbLIEM arperaropa
TpeOOBaHUS O BO3BpAaTE€ CyMMBbI IIpEABapUTENBbHOMN OIIaThl ToBapa (yciayru). B ciydae Hecornacus
noTpeduTenss ¢ TNPEACTABICHHBIMH BIAJENbIIEM arperatopa JJA0Ka3aTelbCTBAMU MPHUHSITHUS
norpeduTeneM ToBapa (OKa3aHHs YCIyrd) MOTPEOUTENh BIpaBe TpeOOBaTh BO3BpaTa CYMMBI
MPOM3BEICHHON MM MpeIBApUTENILHON OIIaThl ToBapa (yclyrd) B CydeOHOM mopsiake. (B pen.
denepanbroro 3akona ot 29.07.2018 N 250-D3)

3. Ilpm npuyMHEHWH Bpena KHU3HU, 37J0POBBI0 W MMYIICCTBY MOTPEOMTENsT BCICICTBUC
HENpPEJOCTAaBICHUSI €My IIOJIHOM W JocToBepHOM wuHpopmanuu o ToBape (pabore, yciyre)
NOTPEOHUTENh BIpPaBE MOTPEOOBATH BO3MEIICHHS TAaKOrO Bpena B TOPSAKE, MPEAYCMOTPEHHOM
cTatheil 14 Hacrosimero 3aKkoHa, B TOM YHKCJE IOJHOTO BO3MEIICHHS] YOBITKOB, MPUYMHEHHBIX
MPUPOJHEIM O0BEKTaM, HAXOAIIMMCS B COOCTBEHHOCTH (BialeHWH) moTpeduTens. (B pen.
denepanbHOro 3akona or 17.12.99 N 212-D3)

4. Tlpu paccmoTpeHHH TpeOOBaHUN TOTPEOUTENSI O BO3MEIICHUH YOBITKOB, NPHYUHEHHBIX
HEI0CTOBEPHOW MJIM HEJOCTATOUHO MOJHOW nHpopManuelt o ToBape (padote, yciayre), HEOOX0IUMO
UCXOJUTh U3 MPEANONOKEHHUS] 00 OTCYTCTBUHU y OTPEOUTENS CHEIMAIbHBIX IO3HAHUN O CBOMCTBax
U XapaKTepucCTHKax ToBapa (palotbl, yciyru). (B pea. deaepanpHoro 3akoHa or 17.12.99 N
212-D3)

Cratba 13. OTBeTCTBEHHOCTb U3rOTOBUTEJIS (UCIIOJTHUTEJIS,
NMpPOAABLA, YIIOJJHOMOYECHHOU OPraHU3ANUU UM YIIOJTHOMOYEHHOI 0
WHIUBUAYAJBHOTO NMPeINPUHUMATEJIS, MMIIOPTEPA) 3a HAPYLIEeHHUE
npas norpeouresie (B pea. @eaepaabHoro 3akona or 21.12.2004 N

171-®3)
1. 3a HapymieHHne TpaB MOTPEeOUTENEH M3TOTOBUTENH (MCIIOIHUTEND, MPOIABEIl, YIIOJTHOMOUYECHHAS
opraHu3anusa  HJiIn YHOJ'IHOMO‘-IGHHLII\/'I I/IH,Z[I/IBI/I,Z[yaJ'IBHHﬁ npeaAnpuHUMaTeIb, I/IMl'IOpTCp) HECCT

OTBETCTBEHHOCTb, IIPEAYCMOTPEHHYIO 3aKOHOM MJIM JIOroBOpoM. (B pen. deaepanbHOro 3akoHa OT
21.12.2004 N 171-®3)

2. Ecom wHOEe He YCTAHOBJICHO 3aKOHOM, y6I)ITKI/I, IMPUYIUHCHHBIC HOTpe6I/ITeJ'IIO, moajiexar
BO3MEILEHHIO B MIOJHOM CyMMe CBEpX HEYCTOMKH (TIEHHU), YCTAaHOBIECHHON 3aKOHOM HJIU JJOTOBOPOM.
(B pen. deaepanbHOro 3akona ot 17.12.99 N 212-3)

3. VYmnara Heycroiiku (TIeHH) W BO3MEIIEHHWE YOBITKOB HE OCBOOOXKIAIOT W3TOTOBUTEIS
(ucrionHMTENS,  TPOJABIA,  YIOJHOMOYEHHYIO  OpPraHM3alMi0  WId  YIHOJHOMOYEHHOTO
WHIUBUIYAIbHOTO TIPEINPUHUMATENS, WMIIOPTEpa) OT UCIOJHEHHS BO3JIOKEHHBIX HAa HETO
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00s13aTeNIbCTB B HaType mnepen norpedutenem. (B pen. denepanbHoro 3akoHa or 21.12.2004 N
171-®3)

4. VzrotoBuTenb (MCIOTHUTEND, MTPOJIABEIl, YIIOJHOMOUYCHHAS OpraHu3aIis WK YIIOJHOMOYCHHBIN
WHAWBUAYAILHBI [PEANPUHUMATENh, WMIIOPTEP) OCBOOOXTAETCSI OT OTBETCTBEHHOCTH 32
HEHUCIIOJHEHNE 00513aTEILCTB WIIM 3a HEHAIE)Kalllee MCIOIHEHHE 0053aTeIbCTB, €CIIH JOKAXKET, YTO
HEUCTIOJTHEHUE O00513aTeNbCTB MM WX HEHAJJIeKallee HWCIOJHEHUE TPOM3O0ILIO BCIICJICTBUE
HEIPEOTOIMMOM CHJIBI, @ TAaKXE 110 MHBIM OCHOBAHHUSAM, MPEIYCMOTPEHHBIM 3aKOHOM. (B pel.
denepanbHbIX 3aKOHOB 0T 17.12.99 N 212-D3, ot 21.12.2004 N 171-D3)

5. TpeboBanus morpedbutenss o0 ymiare HEYCTOMKH (TICHH), MPEAyCMOTPEHHOW 3aKOHOM WIIH
JOTOBOPOM,  TIOJUIEKAT  YAOBJETBOPEHUIO  HM3TOTOBUTENEM  (UCIIOJIHUTENEM,  IPOAABIIOM,
YIIOJTHOMOYEHHON OpraHu3anueil Wil yHnOJHOMOYEHHBIM WHIMBUAYAIBHBIM IpEeANpUHUMATENEM,
UMIIOPTEPOM) B 1O0OPOBOIBHOM Topsinke. (B pen. deaepanbHbix 3akoHOB OT 17.12.99 N 212-P3, ot
21.12.2004 N 171-®3)

6. Ilpu ymOBIACTBOpEHHH CYIOM TpeOOBaHHUN MOTPEOMTENs, YCTAHOBICHHBIX 3aKOHOM, CYII
B3BICKMBACT C MH3TOTOBUTCIIA (I/ICHOJIHHTCJI)I, HpOIIaBHa, YHOHHOMOquHOﬁ OpFaHI/I3aIII/II/I NN
YIIOJHOMOYEHHOTO HHIUBHIYaIbHOTO MPEANPHHAMATENS, HMIIOpTEpa) 3a HECOOII0JCHHE B
JTOOPOBOJILHOM TOPS/IKE YAOBICTBOPEHHS TpeOOBaHM MOTpeOUTeNs mrpad B pasMepe MSAThACCST
IPOILIEHTOB OT CYMMbI, NPUCYKICHHOW CYJIOM B MOJIb3y morpebutens. (B pen. PemepanbHOro
3ak0oHa oT 21.12.2004 N 171-®3)

Ecnu ¢ 3asBieHueM B 3allUTy IpaB MOTPEOUTENs BBICTYNAIOT OOLIECTBEHHBbIE OOBEIUHEHUS
notpeduTeneil (MX accolManny, COI03bI) WJIM OpPraHbl MECTHOTO CaMOYIPABJICHUS, MATHICCAT
IPOLIEHTOB CYMMBbI B3BICKAHHOTO IITpada MepeducisitoTcss YKa3aHHbIM OOBbEIMHEHMSM (UX
accolMalysaM, COK3aM) UM OpraHaM.

Crarps 14. UMyliecTBeHHAasi OTBETCTBEHHOCTH 32 Bpel,
NPUYNHEHHBIH BCJIEACTBHE HE0CTATKOB TOBapa (padoThl, yCJIYIrH)

1. Bpen, npuyuMHEHHBIH JKU3HU, 3/I0POBBIO WM HMYILIECTBY NOTPEOUTENsE BCIEACTBHE
KOHCTPYKTUBHBIX, MPOU3BOACTBEHHBIX, PELENTYPHbIX WJIM HHBIX HEIOCTATKOB TOBapa (paboThl,
YCIIYTH), TIOJIEKUT BO3MEIICHHIO B TTIOJITHOM 00BbEME.

2. IIpaBo TpeboBaTh BO3MEIICHUS Bpea, MPUIMHEHHOTO BCIEACTBUE HEJOCTATKOB TOBapa (paboThl,
YCIIYTH), TIPU3HAETCS 3a JIIOOBIM MOTEPIEBIINM HE3aBHCHUMO OT TOT'O, COCTOSUI OH B JIOTOBOPHBIX
OTHONICHUSIX C MPOJIABLIOM (HUCIIOIHUTENEM) WIIH HET.

3. Bpen, npuuuHEHHBIN KU3HHU, 3I0POBBIO HIIM UMYILIECTBY MOTPEOUTES, TIOIJICKUT BO3MEIIEHUIO,
€CJIM Bpe]l MPUYMHEH B TEUYCHHE YCTAHOBIIEHHOTO CpPOKa CIIYXKOBI WJIM CpOKa TOJHOCTH TOBapa
(paboTsi).

Ecin Ha TOBap (pe3yabTaT pabOTHI) JOKEH OBITH YCTAHOBJICH B COOTBETCTBHH C IyHKTamu 2, 4
CTaTbU 5 HACTOsIEro 3aKoHa CPOK CIYXObl MJIM CPOK T'OJHOCTH, HO OH HE YCTaHOBIIEH, JINOO
NoTpeOUTENIO He ObljIa MpeAoCTaBIeHa MOJIHAS M TIOCTOBEpHasi HH(OpMaIHsI O CPOKE CITY>KOBI MIIH
CpOKe TOJTHOCTH, J100 moTpeOuTens He ObUl MPOMH(DOPMUPOBAH O HEOOXOIUMBIX JEHCTBUSAX MO
UCTEUCHUN CPOKa CIYXObI MM CPOKa TOJTHOCTH M BO3MOKHBIX ITOCIIEJCTBUSX MPHU HEBBITOJTHEHUN
yKa3aHHBIX JeHCcTBUH, MO0 TOBap (pe3ynbTaT paboThl) MO UCTEUEHUU ATHUX CPOKOB MPEJCTABISAET
OIMaCHOCTH JIJISl J)KU3HU W 37I0POBbS, BPEI TOJICKAT BO3MEIICHHIO HE3aBHCHMO OT BPEMEHH €ro
npuunHeHus. (B pen. denepanpHoro 3akoHa ot 17.12.99 N 212-P3)
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Ecnu B cOOTBETCTBUU C MYHKTOM | cTaTbu 5 HACTOSALIEr0 3aKOHA U3TOTOBUTENb (UCIIOTHUTEINb) HE
ycTaHOBWJI Ha ToBap (paboTy) CpOK CciayXObI, Bpel TMOIJICKHT BO3MEIICHHUIO B CIIy4ae €ro
NPUYMHEHUS B TEUCHHE JCCATH JIET CO JIHS Nepenadyn ToBapa (paboTel) MOTPEOUTENIO, a €CITU JICHb
nepeJayd yCTAaHOBUTh HEBO3MOXKHO, C JaThl HM3TOTOBJICHHS TOBapa (OKOHYAHMS BBINOJHEHUS
paboThI).

Bpez[, HpH‘-IHHGHHBIﬁ BCJICACTBUC HCAOCTATKOB TOBApa, MOJJICKHUT BOSMCHICHUIO IMPOAABIOM HJIN
HU3roTOBUTCIJIEM TOBapa I10 BI)I60py MOTCPIECBUICTO.

Bpen, mpuunHEHHBIM BCIEACTBUE HENOCTAaTKOB pPadOThl WM YCIYTH, HMOAJEKUT BO3MELICHUIO
UCIIOJIHUTEIIEM.

4. N3rotoBuTens (MCIOIHUTENb) HECET OTBETCTBEHHOCTh 3@ BPE[, IPUUYMHEHHBIH JKU3HHU, 3/J0POBBIO
WIA UMYIIECTBY TMOTPEOUTENsE B CBA3M C MCIOJB30BAaHHEM MaTepUANIOB, 000OpYIOBaHHMA,
UHCTPYMEHTOB U MHBIX CPEJCTB, HEOOXOAMMBIX JJIsi NIPOU3BOJACTBA TOBAPOB (BBIIOJIHEHUS padoT,
OKa3aHUs YCJIYr), HE3aBUCUMO OT TOrO, MO3BOJSUI YPOBEHb HAyUHBIX M TEXHUYECKUX 3HAHUMN
BBISIBUTH UX 0COObIE CBOMCTBA UJIU HET.

5. UsroroButens (MCIONHUTEND, MPOAABEL]) OCBOOOXKIACTCS OT OTBETCTBEHHOCTH, €CITH JJOKAXKET,
4YTO BpeJ HNPUYMHEH BCIEACTBUE HENPEOAOJIMMOM CHIIBI WM HapylleHUs IOTpeduTeseM
YCTAHOBJICHHBIX MPAaBWJI HCIOJIB30BAHUS, XPAaHEHHS WM TPAHCHOPTHPOBKH ToBapa (paboThl,

YCIIyTH).

Cratba 15. KomneHcauusi MOpajibHOI0 Bpeaa

MopanpHblii  Bpell, TPUYMHCHHBIA NOTPEOHMTENTIO0 BCIEACTBUEC HAPYIICHUS HM3TOTOBHUTEIIEM
(MCTiOJTHUTENIeM,  NPOJABIIOM,  YIIOJIHOMOYCHHOW  OpraHM3alliel WIM  YIOJHOMOYEHHBIM
WHWBUIYAIGHBIM TPEANPUHUMATEIIEM, HMIIOPTEPOM) TIpaB TOTPEOUTENs, MPETyCMOTPEHHBIX
3aKOHAMHU U MPABOBBIMU akTamMu Poccuiickoit denepanyu, peryivpyouMi OTHOLIEHHUS B 001acTu
3aIIUTHI TIPaB TOTPEOUTENCH, MOMICKHUT KOMIICHCAIIMA TPUIMHHUTETIEM Bpela MPU HATUYHHA €T0
BUHBI. Pa3Mep KommeHcaluu MOpaibHOTO Bpela ONpeAemsieTcsl CYAOM U He 3aBHCHT OT pa3Mepa
BO3MEIIICHUS] UMYIIECTBEHHOTO Bpena. (B pea. denepanbHbix 3akoHOB OT 17.12.99 N 212-®3, ot
21.12.2004 N 171-®3)

Kommencamus MOpaJIbHOro Bp€aa OCymeCTBIACTCA HE3aBUCHUMO OT BO3MCHICHHA NMYIICCTBCHHOI'O
Bpca U TIOHCCCHHBIX HOTpe6I/ITeJ'IeM Y6LITKOB.

Crarbs 16. HeneliCTBUTEJIBHOCTD YCJIOBHI J0r0BOPa, YIIEMJISFOLIUX
NpaBa norpeduTesIs1

1. VYcnoBust AoroBopa, YIIEMISIONIME TpaBa NOTpeOUTENs] TO CPaBHEHUIO C MpaBUJIAMH,
YCTaHOBJICHHBIMH 3aKOHAMH WJIM WHBIMHU NMPaBOBBIMU akTamu Poccuiickoit deneparuu B obmactu
3aIIUTHI IIPaB MOTPEOUTENEH, TPU3HAOTCS HEIEHCTBUTEbHBIMH.

Ecim B pe3ynbrare WCIOJHEHUS JIOTOBOPA, YIIEMIISIONIETO MpaBa MOTPEOHTENs, Y HETO BO3HHUKIIH
yOBITKH, OHM TOJJIeKAT BO3MEIIECHUIO HM3TOTOBHUTENEM (HMCIIONHHUTEIEM, MPOJAABIIOM) B IOJHOM
o0BeEME.

2. 3ampemaeTcst o0yclIOBIMBaTh NPUOOpPETEHHE OJHUX TOBAapoB (paboT, ycayr) oOs3aTeabHbIM
npruoOpeTeHrneM MHBIX TOBApOB (paboT, ycayr). YOBITKH, MPUYMHEHHbIE TOTPEOUTENIO BCIIEACTBUE
HapyIIeHUs €ro mpaBa Ha CBOOOJHBIN BHIOOP TOBapoB (padoT, yCIIYT), BO3ZMEIIAOTCS TPOABIIOM
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(MCTIOTHUTETIEM) B TIOJTHOM 00beMe.

3anperniaercss 0OYCIOBIMBATH YIOBJICTBOPEHHE TpPeOOBAaHUN TOTpeOUTENCH, MPEIBIBISIEMBIX B
TEYCHUE TapaHTUHHOTO CPOKa, YCJIOBUSIMH, HE CBS3aHHBIMH C HEIOCTaTKaMHU TOBapoB (pabor,
yeayr). (B pen. deaepanbroro 3akoHa ot 21.12.2004 N 171-D3)

3. IlponaBen (MCMOJNHUTENB) HE BIpaBe Oe3 corjacusi NOTPeOUTENs] BBHIIOIHATH JOMOJIHUTEIbHbBIE
paboThl, ycayru 3a miary. [lorpeOuTens BpaBe 0TKa3aThesl OT OIUIATHI TAKUX padoT (yCiyr), a eciu
OHM OIUIaYeHbl, MOTpeOUTENb BIpaBe MOTPeOOBATH OT MpojaBlia (MCIOJIHUTENS) BO3BpaTa
ymaadeHHOH cymmbl. Coriacue moTpeOUTeNsl Ha BBITOJHEHHE JOTOJIHUTENBHBIX padoT, yciyr 3a
wiaty odopmisiercs NpPoAAaBIOM (KCIOJHUTENEM) B MHUCHbMEHHOW QopMme, eclii HHOE He
peycCMOTPEeHO (penepanbHbIM 3aKOHOM. (B pell. PenepaibHbIX 3ak0oHOB OT 17.12.99 N 212-@3, or
21.12.2013 N 363-®3)

Cratbs 16.1. @®opMbI 1 OPSI/IOK OIJIATHI PH MPOJAAaKe TOBAPOB
(BbINOJIHEHUH PadoT, OKa3aHuM YCayr) (B pea. PeaepajbHOro 3aK0Ha
ot 05.05.2014 N 112-P3)

1. [IpoxaBen (MCTIOTHUTEID, BIAIENEL] arperaTopa B CIy4ae UCIOIb30BAHUS B CBOCH JEATEIbHOCTH
HaJUYHBIX PACUETOB C MOTpeOUTEIEM) 0053aH 00ECIEYUTh BO3MOKHOCTh OIUIATHI TOBapoB (pador,
YCIIyT) TYTeM HCIOJIh30BAaHUS HAIMOHATBHBIX IUIATCKHBIX WHCTPYMEHTOB, a TaK)Ke HAJTUYHBIX
pacueToB 1o BbIOOpY motpebutens. (B pea. Peaepanbubix 3akoHOB oT 01.05.2017 N 88-D3, ot
31.07.2020 N 290-D3)

O0s13aHHOCTh 00ECHEUUTh BO3MOXKHOCThH OILIAThl TOBapoB (paboT, yCIyr) € HCIIOJIb30BAHUEM
HAllMOHAIBHBIX IUIATE)KHBIX MHCTPYMEHTOB B paMKaX HAalMOHAIBHON CHCTEMBI IUIATE)KHBIX KapT
pacmpocTpaHseTcss Ha MpoJaBla (MCIIOJHUTENS, BIaJelblla arperatopa), y KOTOporo BBIpyYKa OT
peanu3aly TOBApOB (BBIMOJHEHUS Pa0OT, OKa3aHUs YCIYyT) 3a MPEIIEeCTBYIOUINM KaJeHIapHbIH
roJl IpEeBBIIIAET COPOK MUJUTMOHOB pyOei. (B pea. @enepanbHbix 3akoHOB oT 01.05.2017 N 88-@3,
ot 31.07.2020 N 290-D3)

Ecnu mecto omnatel ToBapoB (padoT, yciayr) HaXOAUTCSI B MECTE, II€ HE MPEIOCTaBIISIIOTCS YCIyTH
JIOCTyMNa K MOJBUXHON paanoTene@OHHON CBA3M W (MJIM) CPEJCTBaM KOJUIEKTHBHOT'O JIOCTYIa K
MH(OPMaLlMOHHO-TEIEKOMMYHUKAIIMOHHOM  cetn  "MHTepHer", mnpoaasen  (MCIOJHUTEND)
0CBOOOXKIaeTCsl OT 00A3aHHOCTH 0OECIEUUTh B TOM MECTE BO3MOXKHOCTb OILIaThl TOBApOB (padoT,
yCIIyT) € MCHOJIb30BAaHUEM HAI[MOHAJIBHBIX IUIATEKHBIX MHCTPYMEHTOB. (B pen. PDenepalibHOTO
3akoHa oT 01.05.2017 N 88-D3)

[IpomaBerr OcCBOOOXKIAeTCS OT OOSN3aHHOCTH OOECTIEYHTh BO3MOXKHOCTH OIUIATHI TOBAapoOB C
HCIIOJIB30BAHUEM HALNMOHAJIBHBIX IUIATCKHBIX HWHCTPYMCHTOB B TOPIrOBOM O6T)€KT€, BbIpy4YKa OT
peanu3anyy TOBapoOB B KOTOPOM COCTAaBIISIET MEHEE MATH MHJUIMOHOB PYOJISH 3a MpeIIeCTBYIOIIU
KayieHaapHbii ro1. (B pen. denepanphoro 3akona ot 01.05.2017 N 88-D3)

2. Omnata TOBapoB (paboT, yciayr) MOXeT HpPOM3BOIUTHCS MOTPEOUTEIEM B COOTBETCTBHM C
yKa3aHHWEM MpojiaBlia (UCIIOJIHUTENS) IIyTEM PacueToB Yepe3 CyObEeKTOB HAIlMOHAIbHOM IJIaTEKHOM
CHUCTEMBI, OCYILECTBIIIOIUX OKa3aHUE IUIATEKHBIX YCIYI B COOTBETCTBUU C 3aKOHOJATEIHLCTBOM
Poccuiickoit ®denepanuym 0 HAUMOHAIBHOW IUIATEKHOM CHCTEME, €CIIM MHOE HE YCTaHOBJIEHO
denepanbHBIMM  3aKOHAMH WJIM WHBIMH HOPMAaTUBHBIMH MPaBOBBIMH akTamMHu Poccuiickoit
denepanuu.

3. Ilpu ommate TOBapoB (paboT, yCIYr) HATWYHBIMH JIEHEKHBIMH CpPEJICTBaMU 00s3aTeIhCTBA
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noTpeduTens mepes MpoAaBIOM (HCIIOTHHUTENEM) M0 OIjiaTe TOBapoB (paboT, yCcIyr) CUUTAIOTCS
UCIIOJTHEHHBIMU B pa3Mepe BHECEHHBIX [EHEKHBIX CpPEACTB C MOMEHTAa BHECEHHUS HaJUYHBIX
JNEHEXKHBIX CPEJCTB TMpoJaBlly (MUCHOTHUTEN0) JMOO TUIATeXKHOMY areHry (cybareHry),
OCYIIECTBISIOLIEMY NESATEIBHOCTD 110 IpUEMY IJIaTexel (PU3NMUECKUX JIUI.

[Tpu omate ToBapoB (paboT, yCIIyr) myTeM MepeBojia MPeA0CTaBISIEMbIX MOTPEOUTEIIEM HATMYHBIX
JEHEXKHBIX CPEICTB 0e3 OTKPHITUS OaHKOBCKOTO cueTa o00s3aTeNbcTBa MOTPEOHTENS Mepen
MPOJIaBIOM (MCIIOJTHUTENIEM) IO OIuIaTe TOBAapoB (paboOT, YCIYT) CUMTAIOTCS HCIOJHCHHBIMH B
pa3Mepe BHECCHHBIX JICHEKHBIX CPEACTB C MOMEHTA BHECCHHSI TIOTPEOUTEIeM HATHMYHBIX JIEHEKHBIX
CPEICTB KPEIUTHOW OpraHu3alMu JUOO0 OaHKOBCKOMY IUIATEKHOMY areHry (cyOareHry),
OCYILECTBISIOUIUM JIEITEIBHOCTh B COOTBETCTBUU € 3aKOHOAATENLCTBOM Poccuiickoin denepanuu o
HAIlMOHAJILHOM IIJIATEKHOM CHCTEME.

[Tpu orutate ToBapoB (paboT, yciyr) myTeM MepeBOAa IEHEKHBIX CPEICTB B paMKaxX MPUMEHIEMbIX
dbopM Oe3HAIMYHBIX PACYETOB 005A3aTENIbCTBA MOTPEOUTEINS Mepe/l MPOJABIOM (MCIIOJIHUTENIEM) T10
oriate ToBapoB (paboT, yCIyr) CYMTAIOTCS HCIIOJTHEHHBIMH B CyMME, YKa3aHHOW B PACMOPSKEHUH O
NEepeBoJie JCHEKHBIX CPEACTB, C MOMEHTA MOJTBEPKICHHS €ro HCIOJHEHUS OOCITYKHUBArOIICH
OTpeOUTENS KPEAUTHON opraHu3anuei.

4. Ilpu omiare ToBapoB (paboT, ycayr) MpojaBly (MCIOTHUTENIO) 3allPEIIEHO YCTaHABIUBATh B
OTHOILIEHWH OJJHOTO BHJa TOBApOB (paldoT, yCIIyT) pa3inYHbIC IICHBI B 3aBUCUMOCTH OT CIIOC00a MX
OIIaThbl MMOCPECACTBOM HAJIWYHBIX pPacdYCTOB WM B paMKax IMPUMCHACMBIX (1)OpM Oe3HAIIMYHEBIX
pacyeTos.

5. TlponaBen (WMCIIOJTHUTENH) HECET OTBETCTBEHHOCTh 32 BO3HUKIIME Yy TOTPEOHTENs] YOBITKH,
BBI3BaHHBIC HAPYLICHUEM TPEOOBaHUH IMyHKTA | HACTOSILEH CTAThH.

Cratba 17. CygeOHas 3amuura npaB norpeouresien
1. 3ammTa npaB noTpedUTENEH OCYIIECTBISETCS CYIOM.

3ammra mpaB  nmoTpeOuTened  ycnyr, — OKa3blBaeMbIX  (DMHAHCOBBIMM  OpraHU3AIUsAMH,
OpPraHM3yIOIIMMU B3aWMOJIEHCTBUE C YIOJHOMOYEHHBIM IO MpaBaM MOTpeOuTenei (UHAHCOBBIX
ycIyr B cOOTBETCTBHM ¢ PenepanabHbIM 3akoHOM "OO0 yIOJIHOMOYEHHOM IO MpaBaM NOoTpeOuTenei
(UHAHCOBBIX YyCHyr", OCYIIECTBISIETCS C OCOOCHHOCTSIMH, YCTAHOBJIEHHBIMH YyKa3aHHBIM
denepanbHbM 3aK0HOM. (B pea. Penepanbroro 3akoHa ot 04.06.2018 N 133-D3)

2. Ucku o 3ammure mpaB MOTpedOUTENEl MOTYT OBITH MPEIBSBICHBI MO BHIOOPY HCTIA B CYJ IO
MECTY:

HaxXOXXIACHUA OpraHu3anuu, a €CJIN OTBCTUUKOM SBJISACTCA I/IHI[I/IBI/II[yaJ'ILHIJﬁ npeanpuHuMareiib, -
€ro XXUTCJIbCTBA,

KHUTCJIILCTBA NN Hpe6LIBaHI/IH nucrTna,
3aKIIFOYCHUA UJIW UCIIOJTHCHUA JOr0BOpa.

ECJ'II/I HUCK K OpFaHI/I3aHI/II/I BBITCKACT U3 JACATCIIBHOCTHU €€ @Hnnana NN Hpe}ICTaBI/ITeHBCTBa, OH
MOYET OBITh TIPEABSBIICH B CY/] 10 MECTY HAXOXK/ICHHs e¢ (pUInaia WK TPEJICTaBUTEIbCTBA. (B PEI.
denepanpHoro 3akona ot 21.12.2004 N 171-03)

3. TlorpeOutenu, MHBIE MCTLBI IO HCKAM, CBSI3aHHBIM C HapylIeHHWEM IpaB MOTpeOuTenei,
0CBOOOXKJIAIOTCST OT YIUIaThl TOCYAapCTBEHHOW IMOIUIMHBI B COOTBETCTBHM C 3aKOHOJATELCTBOM
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Poccuiickoit denepanyu o Hamorax u cbopax. (B pea. PexnepanpHoro 3akona ot 18.07.2011 N
242-03)

I'naga Il. 3amuTa npaB noTpeduTesieil Npu MpojaxKe TOBAPOB
NMOTpeduTEISAM

Crarbs 18. IIpaBa norpeduTesist npu 00HAPY:KEHUH B TOBape
HeZ0CcTaTKOB (B pel. @enepaibHoro 3akona ot 25.10.2007 N 234-d3)

1. IloTpebutens B ciiyyae OOHapy>KEHUS B TOBape HEIOCTATKOB, €CIM OHU HE ObLIM OTOBOPEHBI
MPOJIABIIOM, TIO CBOEMY BEIOOPY BITpaBe:

oTpebOBaTh 3aMEHbI Ha TOBAp ATOMU ke MapKHu (3THUX K€ MOJIEIH U (WIN) apTUKYJIA);

noTpeboBaTh 3aMEHbI HA TAaKOH K€ TOBap APYroil Mapku (MOJENH, apTUKYJA) C COOTBETCTBYIOIIUM
repepacyeToM MOKYITHOW LIEHBI;

noTpe0oBaTh COPAa3MEPHOT0 YMEHbBIIICHHSI TTOKYITHOU 11E€HBI;

HOTpe6OBaTB HE3aMCIINTCIIBHOI'O 663B03M63,Z[H0r0 YCTPAHCHUSA HCEAOCTATKOB TOBApa WU
BO3MCHICHHUA PACX0a0B HA UX UCIPABJICHUC HOTp€6I/IT€JIeM HJIW TPCTHUM JIMIIOM;

OTKa3aTbCsl OT HMCIOJIHEHMs JI0rOBOpa KYIUIM-TIPOJAXXU M MOTpeOOBaTh BO3Bpara YIUIAYEHHOM 3a
ToBap cyMMsl. Ilo TpeboBaHMIO TPOAABLA U 32 €r0 CYET NOTPEOUTENb JOJDKEH BO3BPATUTh TOBAP C
HEJI0CTaTKaMHU.

[Tpu 3TOM NOTpeOUTENb BIIpaBe MOTPEOOBATh TAKXKE IMOJHOTO BO3MEIIEHUS! YOBITKOB, TPUUNHEHHBIX
€My BCJEJCTBUE MPOAAXKH TOBapa HEHAIJICKAIIEro KadecTBa. YOBITKM BO3MEIIAIOTCS B CPOKH,
YCTQHOBJICHHBIE HACTOSIIMM 3aKOHOM JUIsl YJIOBJIETBOPEHHS COOTBETCTBYIOIIUX TpeOOBaHUIMA
noTpeouTens.

B oTHOmEHMM TEXHHMYECKH CIIO)KHOTO TOBapa MOTpeOUTENb B clydyae OOHApPYKEHUS B HEM
HEJIOCTaTKOB BIIpaBe OTKAa3aTbCsl OT HCIOJHEHUS JIOTOBOPA KYIJIM-NPOJAXXH U TMOTpeOOBaTh
BO3BpaTa YIUIAau€HHOM 3a TaKoW TOBap CyMMBbI JIMOO MPEabsIBUTH TPEOOBaHKE O €r0 3aMEHE Ha TOBap
3TOH e MapkH (MOJEH, apTUKYJa) WIK Ha TaKOU ke ToBap JIpyroil Mapku (MoOJenu, apTUKyJa) ¢
COOTBETCTBYIOILIMM II€pEepacueToM MOKYIHOW I[eHbl B TEUEHHE MATHAALATU JHEW cO THS Mepenadn
HOTpPEeOUTEN0 Takoro ToBapa. Ilo MCTEUeHHMHM 3TOrO CpoOKa yKa3aHHble TpeOOBaHMs MOJyIekKatr
YIIOBJIETBOPEHUIO B OJTHOM U3 CIEAYIOLIUX CIy4aes:

06Hap}/')KCHI/IC CYHICCTBCHHOI'O HCIOCTATKA TOBApPA,
HApyICHNUEC YCTAHOBJICHHBIX HACTOAIIUM 3aKoHOM CPOKOB YCTPAaHCHUSA HCAOCTATKOB TOBApaA,

HEBO3MOKHOCTh HCIIOJIb30BAaHUSI TOBapa B TEYCHHE KaXJOTO0 ToJa TapaHTHHHOTO CpoKa B
COBOKYITHOCTH 0OOJiee YeM TPHLATh JHEH BCIEACTBHE HEOJHOKPATHOTO YCTPAHEHHS €T0 Pa3TUIHbBIX
HEIOCTATKOB.

IlepeyeHb TEXHMYECKH CIOXKHBIX TOBapoB yrBepxkaaerca IlpaBurenscTBom  Poccuiickoit
Deneparun. (B pea. Deaepanbroro 3akona ot 25.10.2007 N 234-D3)

2. TpeboBaHus, yka3aHHblE B IyHKTe | HacTosIIeH CTaTbu, MPEABABISAIOTCA MOTpeOUTENEM
NpojaBlly JIMOO YMOJHOMOYEHHOH OpraHu3anii WIM YIOJHOMOYEHHOMY HWHAWBUIYAIbHOMY
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npeanpuHuMarento. (B pen. denepanpHoro 3akona ot 21.12.2004 N 171-03)

3. [orpeOuTens BrpaBe MpeAbIBUTH TPEOOBAaHUS, YKa3aHHbIE B a03amax BTOPOM U IMSATOM IyHKTa 1
HACTOSIILEH CTaTbM, W3FOTOBUTENIO, YIOJHOMOYEHHOM OpraHM3allud WIA YHIOJIHOMOYEHHOMY
VHAMBUAYAJIbHOMY IPEINPUHUMATENIO, UMIIOPTEPY. (B pen. PeaepanbHbIX 3aKkoHOB OT 21.12.2004
N 171-®3, ot 25.10.2007 N 234-D3)

BmecTo mpenbsBieHus 3THX TpeOOBaHHMN MOTPEOMTENIh BIPABE BO3BPATHTh W3TOTOBUTENIO WU
UMIIOPTEPY TOBAp HEHAJIC)KAIIETO KauyecTBa M MOTpeOOBaTh BO3BpATa yIUIAYeHHOH 32 HETO CyMMBI.
(B pen. denepanbHOro 3akoHa ot 25.10.2007 N 234-D3)

4. IlynkT yrparuin cuiy. (B pen. ®enepanpaoro 3akona ot 25.10.2007 N 234-03)

5. OtcyrcTBHE y MNOTpPEeOUTENs KAacCOBOTO WM TOBAapHOrO ueka JHOO0 HMHOIO JIOKYMEHTa,
YIOCTOBEpSIONUX (aKT U YCIIOBUS IMOKYIIKM TOBapa, HE SBISIETCS OCHOBAaHHEM I OTKaza B
YIIOBJIETBOPEHUH €T0 TpeOOBaHUM.

[lpomaBery  (M3roTOBUTENb),  YINOJIHOMOYEHHAs  OpraHu3alUs  WIM  yIOJHOMOYEHHBIN
UHAVBUAYAJIbHBII TpeANpUHUMATENb, HMIOPTEP O0sS3aHbl MPUHATH TOBAp HEHAAJIEXKAIlEro
KayecTBa y IOTpeOUTeNIs M B cllydyae HEOOXOAMMOCTH IIPOBECTH IPOBEPKY KauecTBa TOBApa.
[Torpebutens BpaBe yyacTBOBaTh B IIPOBEPKE KadecTBa TOBapa. (B pel. depepanbHOro 3aKOHa OT
21.12.2004 N 171-93)

B cnywae cmopa o mpuuMHaX BO3HHMKHOBEHHUS HEIOCTAaTKOB TOBapa MpojaBel] (M3rOTOBUTEIND),
VIIOJTHOMOYEHHAs OpraHu3alis WU YHNOJHOMOYCHHBIH WHAWBHUYaTbHBIM MpeINpUHUMATEb,
UMIopTep 00s3aHBI MPOBECTH SKCIIEPTU3Y TOBApA 3a CBOM CcYET. DKCIEepPTH3a TOBApa MPOBOIUTCS B
CpokH, ycTaHoBIeHHbIe crTaThsiMu 20, 21 u 22 Hacrosimero 3akoHa [UIsl yIOBJIETBOPEHUS
COOTBETCTBYIOIIMX TpeOoBaHmii moTtpedurens. IlloTpedurens BOpaBe MNPUCYTCTBOBATh NpU
IIPOBEJECHUH DKCIEPTU3BI TOBApa U B CIIy4ae HECOTJIACHs C €€ Pe3yJbTaTaMHU OCIIOPUTH 3aKIH0YECHHE
TaKOMW 3KCIEepTH3bI B cyJe0HOM mopsjke. (B pea. DexepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

Ecnu B pesynprare SKCHepTU3bl TOBapa YCTAHOBJIIEHO, YTO €T0 HEJOCTATKH BO3HUKIIM BCIIC/ICTBHE
00CTOSITENLCTB, 3a KOTOpPhIE HE OTBEYaeT MpojaaBelr] (M3TOTOBUTENH), MOTPEOHUTENs 00s3aH
BO3MECTHUTH MPOJIAaBIy (M3TOTOBUTENIO), YIIOIHOMOUYEHHON OpraHW3aIii WIH YIOJTHOMOYEHHOMY
WHJIUBUIyaAJIbHOMY MPEAIPUHUMATEN0, UMIIOPTEPY pacXo/bl Ha MPOBEACHUE SKCIEPTU3BI, a TAKXKE
CBSI3aHHBIE C €€ MPOBEJACHHEM pacxoJbl Ha XpaHEHHWE M TPAHCIOPTUPOBKY TOBapa. (B pell.
denepanbHbIX 3aKOHOB 0T 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

6. Ilpomamerr (WM3rOTOBUTENH), YIOJHOMOYEHHAss OpTraHM3alus WIA  YIMOJHOMOYCHHBIN
WHAWBUAYAIbHBIN TpeInpUHUMATENb, UMIIOPTEP OTBEYAET 3a HEAOCTAaTKU TOBapa, HA KOTOPHIA HE
YCTAHOBJICH TapaHTHUHHBIA CPOK, €CIM MOTPEOHWTENh JOKAXKET, YTO OHM BO3HUKIHU IO TEpenadu
TOBapa MOTPEOUTENIO WM MO MPUYUHAM, BO3HUKIIUM JI0 3TOro MOMeHTa. (B pea. demepanbHOro
3akoHa oT 21.12.2004 N 171-®3)

B oTHomeHuu ToBapa, Ha KOTOPBIM YCTAaHOBJIEH TapaHTUHHBIM CPOK, MpojJaBel (M3roTOBUTEID),
YIIOJIJHOMOYEHHAs] OpraHu3alys WM YIOJHOMOYEHHBIM WHAUBUIYAIBHBIA IIPEANPUHUMATEID,
MMIIOPTEP OTBEYAET 3a HEJOCTAaTKH TOBApa, €CIM HE JOKAXET, YTO OHU BO3ZHUKIIM IIOCIIE Mepeadn
TOBapa MOTPEOUTENIO BCIEICTBUE HAPYIICHUS MOTPEeOMTENEeM IMPaBUI HCIIOJIb30BAaHUS, XPAHEHHS
WIM TPAaHCHOPTHUPOBKHU TOBapa, IEHCTBUN TPETbUX JIMI WM HENPEeoJOJUMOM CHIbl. (B ped.
®denepanbHbIX 3aKOHOB 0T 17.12.99 N 212-D3, ot 21.12.2004 N 171-D3)

7. JlocTaBka KpynmHOTrabapuTHOTO TOBapa U TOBapa BecoM 0Oosiee MATH KUJIOIPaMMOB ISl PEMOHTA,
VIICHKH, 3aMEHBI U (UJIM) BO3BpAT MX MOTPEOUTENIO OCYIIECTBISIFOTCS CHJIAMHU U 32 CUET MpOJIaBla
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(M3roTOBUTENS, YNOJHOMOYEHHONW OpraHM3allMM WM YIOJHOMOYEHHOIO HHAMBUAYAJIBHOIO
npeAnpuHUMaress, ummnoprepa). B ciydae HeucrnonHeHUs IaHHOM OOS3aHHOCTH, a TAKXKE IpU
OTCYTCTBUM IpOJiaBLia (M3rOTOBUTENS, YHNOJHOMOYEHHOW OpraHM3alMd WM YIOJHOMOYEHHOI'O
WH/IMBUYaJIbHOTO IPEANPUHUMATENS, UMIIOPTEPa) B MECTE€ HAXOXKACHUS MOTpeOUTeNs JOCTaBKa U
(unM) BO3BpAT yKa3aHHBIX TOBApPOB MOTYT OCYIIECTBIATHCS morpedutenem. [Ipu 3ToM mponaser
(M3roTOBUTENb, YINOJIHOMOYEHHAs OpraHu3alys WM YHOJHOMOYEHHbBI HMHIUBUIYaJIbHBIN
NpeANpUHIMATENb, HUMIIOPTEp) O0053aH BO3MECTUTHh IOTPEOUTENI0 PACXOJbl, CBSI3aHHBIE C

JIOCTaBKOW M (MJIM) BO3BPATOM YKa3aHHBIX TOBapoB. (B pea. @enepanpHoro 3akoHa ot 21.12.2004 N
171-D3)

Cratbs 19. Cpoxku npeabsiBjieHHs] NOTPedUTeIeM TPeOOBAHWH B
OTHOLLICHUU HEJO0CTATKOB TOBapa

1. TlorpeOutenp BIpaBe NPEIbSIBUTH MPEAYCMOTpEHHbIE cTaTtbel 18 HacTodmero 3akoHa
TpeOOBaHUS K MPOAABLY (M3TOTOBHUTENIO, YIOJIHOMOYEHHOM OpraHM3aluy WIM YHOJHOMOUYECHHOMY
WMHAMBUAYaJIbHOMY IPEINPUHUMATENI0, UMIIOPTEPY) B OTHOILIEHUU HEIOCTATKOB TOBapa, €CJIU OHU
oOHapy’KeHbl B TEUEHUE rapaHTHUMHOTO CPOKa MM CPOKa TOAHOCTHU. (B pel. DenepanbHOro 3aKoHa
or 21.12.2004 N 171-®3)

B oTHomeHnu TOBapoB, HAa KOTOpPbIE TapaHTHIHBIE CPOKH WM CPOKU TOJHOCTU HE YCTAaHOBIIEHBI,
MOTPEOUTENh BIIPaBEe MPEABSIBUTH yKa3aHHBIC TPEOOBAHUS, €CIIM HEIOCTATKH TOBAPOB OOHAPYIKEHBI
B Pa3yMHBIIl CPOK, HO B Mpejenax JBYyX JIeT CO JHS NepelJauyd UX MOTpeOHTento, eciu Oonee
JUINTETIbHBIE CPOKU HE YCTaHOBJIEHBI 3aKOHOM HWJIM JIOTOBOpPOM. (B pen. denepaibHOro 3akoHa OT
17.12.99 N 212-®3)

2. lapaHTUHHBIA CPOK TOBapa, a TaKKe CPOK €ro CIy:KObl UCUUCISIETCS CO JIHS Mepeaadyd ToBapa
NOTPEOUTENIO, €CIIM HMHOE HE IMPEeayCMOTpeHO JoroBopoM. Ecim neHp mnepenaud yYCTaHOBUTH
HEBO3MOKHO, 3TU CPOKH HCUUCIISIFOTCS CO THSI U3TOTOBJIEHUsI TOBapa. (B pea. deaepanbHOro 3aKoHa
or 17.12.99 N 212-®3)

Jnst ce30HHBIX TOBapoB (OOYBH, ONEXKABI M MPOYUX) OTU CPOKH HCUUCISIOTCS C MOMEHTa
HACTYIUICHUSI  COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUICHHS KOTOPOTO  OMpEAeIseTCs
COOTBETCTBEHHO cyOBnekTamu Poccuiickoit denepanuu ucxoas U3 KIMMaTHYECKUX YCIOBHI MecTa
HAXO/ICHUS MOTpeOuTeei.

[Ipn mpomaxe ToBapoB MO oOpaslam, IO IOYTe, a TAKKE B CIydYasx, €CJIM MOMEHT 3aKIIOUCHHUS
JIOTOBOpa KYIUTH-TIPOJKM U MOMEHT Iepe/iayd ToBapa MOTPEOMTENI0 HE COBMANAIOT, 3TH CPOKHU
VCYHCIIIOTCS CO JTHS JIOCTABKHM TOBapa morpedutento. Ecim morpeOuTens JHIIeH BO3MOKHOCTH
UCIIONIb30BAaTh TOBAp BCIIEACTBHE OOCTOSTENHCTB, 3aBHCAIIMX OT MPOAABLA (B YaCTHOCTH, TOBap
HYXIA€TCA B CHeHI/IaJIBHOﬁ YCTAHOBKE, IMOAKIIIOYCHHUHU WA C60p1<e, B HEM HMCHOTCS He)IOCTaTKI/I),
TapaHTUHHBIA CPOK HE TEYeT /0 YCTPaHEHHs MpPOJABIOM TakuxX OOCTosTenbcTB. Ecim neHb
A0CTaBKH, YCTAHOBKH, HIOJKIIOYCHUA, C60pKI/I TOBapa, YCTpaHCHHA 3aBUCIAIINX OT IIpOoAaBla
00CTOSITENIECTB, BCIEACTBUE KOTOPHIX MOTPEOUTENH HE MOKET UCIIOJIL30BATh TOBAp MO Ha3HAYCHUIO,
OnpeaAcINTG HCBO3MOXHO, O9TU CPOKHU UCUUCIIAIOTCA CO OHA 3aKIIIOYCHUA JOrOBOpaA KYIUIM-TIPOAAXKH.
(B pen. ®enepanbHOro 3akoHa ot 17.12.99 N 212-@3)

Ao63arr - UckmoueH. (B pen. degepanbroro 3akona ot 17.12.99 N 212-3)

CpoK TOTHOCTH TOBapa ONpPEAeNseTCs MEPUOIOM, UCUUCISIEMBIM CO JIHS WM3TOTOBJICHHS TOBapa, B
T€YEHUE KOTOPOTO OH NPUrOAE€H K MCIOJIb30BAHMIO, WM JATOM, 10 HACTYIUIEHUS KOTOPOH TOBAp
MIPUTOJIEH K MCITOJIH30BAHUIO.
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HpOIIOJDKI/ITe.HBHOCTB CpOKa TOJHOCTH TOBapa MOOJDKHA COOTBETCTBOBATH OGHB&TGHLHLIM
TpeboBaHUAM K Oe3omacHOCTH ToBapa. (B pea. PeaepansHoro 3akoHa oT 21.12.2004 N 171-D3)

3. FapaHTHﬁHBIe CpPOKH MOI'yT YCTaHAaBJIMBATHCA HAa KOMIUICKTYIOIIUE U3ACIUA U COCTAaBHBIC YaCTHU
OCHOBHOI'O TOBapa. FapaHTHﬁHBIe CPOKM Ha KOMIUICKTYIOIUC HU3ACIUA KW COCTAaBHBIC YaCTHU
HCYHUCIIAIOTCA B TOM K€ IIOPAAKE, UYTO U FapaHTHﬁHBIﬁ CPOK Ha OCHOBHOM TOBAp.

FapaHTI/If/'IHbIe CPOKH Ha KOMIUICKTYHOIINEC U3ACIINA U COCTABHLIC YaCTHU TOBApa CHUTAIOTCSA PpaBHBIMU
rapaHTUHHOMY CPOKY Ha OCHOBHOE HW3JIENIUE, €CJIM MHOE HE YCTaHOBIICHO JOTrOBOpoM. B ciydae,
€CIIM Ha KOMIUICKTYIOLIEe H3JIEJIME W COCTaBHYI0 4YacTh TOBapa B JOrOBOPE YCTaHOBIICH
rapaHTUHHBIA CPOK MEHBIIICH MPOAODKUTEIBHOCTH, YeM rapaHTHIHBIN CPOK HAa OCHOBHOE M3EIIHE,
HOTpe6I/ITeJIb BIIpaBC MNPCABABUTH Tpe6OBaHI/I$I, CBA3aHHBIC C HCEAOCTATKaAMH KOMINICKTYIOIICTO
U3JIeNIUsl ¥ COCTaBHOM YacTH TOBapa, NMPH MX OOHAPY)KEHHH B TEYCHHUE TapaHTUIHOTO CpOKa Ha
OCHOBHOE H3JICNTUE, €CJIM WHOE HE MPEIyCMOTPEHO TOroBOpoM. (B pea. denepaibHOro 3aKOHa OT
17.12.99 N 212-®3)

Ecnu Ha KOMIUIEKTYIOIee U3/IeHe YCTAaHOBIICH TapaHTHIHBIN CPOK OOJBIIEH MPOIOKUTEIBHOCTH,
YeM TapaHTUHHBIA CPOK HAa OCHOBHOW TOBap, MOTPEOMTENh BIpaBe NPEABSBUTH TPEOOBaHHS B
OTHOILLIEHUM HEAOCTAaTKOB TOBapa IpPH YCIOBUHM, YTO HEAOCTATKHM KOMIUICKTYIOIIETrO HW3AeNns
OOHapyXeHbl B TEUEHUE TapaHTUHHOTO CpOKa Ha 3TO U3JENHE, HE3aBUCUMO OT HCTEUYECHHUS
rapaHTUITHOTO CPOKa Ha OCHOBHOM TOBap.

4. Cpoku, yka3aHHbIEC B HACTOSIIEH CTAaThe, JOBOJATCS 10 CBEIECHUS NMOTPEOUTENs B HH(POPMALIUU O
TOBape, MPEJOCTaBIAEMOM MOTPEOUTEINIO B COOTBETCTBUHM €O cTaThel 10 HacTosAmero 3akoHa.

5. B caygasx, korzia npe1yCMOTPEHHBII 10rOBOPOM rapaHTUMHBIN CPOK COCTaBIISIET MEHEe JABYX JIET
U HEJOCTAaTKA TOBapa OOHAPYKCHBI IMOTPEOUTENEM 110 WCTCUYCHWW TapaHTUHHOTO CpOKa, HO B
npenenax ABYX JIeT, MOTPEeOUTENb BIpaBe MPEIbsIBUTH NPOAABIY (M3TOTOBHUTENIO) TpeOOBaHMUS,
IpelyCMOTPEHHbIE CcTaTbel 18 Hacrosmiero 3akoHa, €ClIM JOKaXKeT, YTO HEJOCTaTKU TOoBapa
BO3HUKIIM JI0 €r0 Meperayd MOTpeOUTeNo Wik MO MPUYHHAM, BOSHHUKIIMM J0 3TOTO MOMEHTA. (B
pen. denepanbhoro 3akoHa ot 17.12.99 N 212-D3)

6. B ciyyae BBISBICHHS CYIIECTBEHHBIX HEIOCTAaTKOB TOBapa MOTpeOUTENh BIpaBe MPEIbSBUTH
U3TOTOBUTENIO (YIIOJTHOMOYEHHOW OpraHu3aluy WIM YIOJHOMOYEHHOMY WHJWBUIYaJIbHOMY
MpeIpPUHUMATENI0, UMIIOPTEPY) TpeboBaHWEe O OE3BO3ME3THOM YCTPAHEHHHM TaKUX HEIOCTATKOB,
€CJIM JIOKKET, YTO OHW BO3HHUKIM JIO TEepeladdl ToBapa IOTPEOUTENI0 WM IO TPHYUHAM,
BOZHUKIIIUM JI0 3TOIO0 MOMEHTA. YKa3aHHOE TpeOOBaHHWE MOXKET OBbITh MPEIBSIBICHO, €CIH
HEJIOCTAaTKU TOBapa OOHAPYKEHBI 10 UCTEUEHHUH JIBYX JIET CO JHS Mepejaun ToBapa MOTpeOUTeIto, B
TE€YEHHE YCTAHOBIICHHOTO Ha TOBAp CPOKa CIYXKOBI WIIM B TEUCHHE IECSITH JIET CO THS Mepeaayu
TOBapa MOTPeOUTENIO0 B Clydyae HEYCTAaHOBJIEHUs Cpoka ciykObl. Ecnu ykazanHoe TpeOoBaHHe HE
VIOBJIETBOPEHO B TEYEHHE [BaalaTH JHEH CO JHS €ro NpPeabsABICHHS MOTPEOUTEIeM WIH
0oOHapyXeHHBI UM HEJOCTATOK TOBapa SIBJISETCS HEYCTPAaHUMbBIM, TOTPEOUTENH IO CBOEMY BBIOOPY
BIIPaBE TPEIBSIBUTH HU3TOTOBUTENIO (YHMOJTHOMOYEHHON OpraHM3alliil WM YIIOJTHOMOYEHHOMY
WHAUBUAYAJIbHOMY MpPEINPUHUMATENI0, UMIIOPTEPY) MHbIE NMPEIyCMOTPEHHbIE OYHKTOM 3 CTaTbH
18 Hacrosimero 3akoHa TpeOOBaHUS WM BO3BPATUTh TOBAp HM3TOTOBUTENIO (YHOTHOMOYEHHOMN
OpraHM3aly MWK YIOJHOMOYEHHOMY WHIUBUAYAIbHOMY MNPEANPUHUMATEN0, HUMIIOPTEPY) U

notpe0oBaTh BO3BpaTa YIUIAUYEHHOW JEHEXHOW cymmbl. (B pen. denepanbHOro 3akoHa OT
21.12.2004 N 171-®3)

Cratbsa 20. YCTpaHEHI/Ie HEA0CTATKOB TOBapa U3roroBUTeC/JIEM
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(mpoxaBIoOM, YIIOJIHOMOYEHHO! OPraHu3anueid Wil ynoJTHOMOYEeHHbIM

HHAUBHAYAJbHBLIM NPeINpPHHAMATEIeM, HMIIOPTEPOM) (B pex.
denepanbHoro 3akona ot 21.12.2004 N 171-@3)

1. Ecnu cpok ycTpaHeHHs] HEJOCTaTKOB TOBapa He OMpefiesieH B MUCbMEHHOM dopMe corianieHueM
CTOPOH, 3TU HEAOCTATKU JOJDKHBI OBITh YCTpaHEHbI U3rOTOBUTENEM (TIPOJIABIIOM, YITOJTHOMOYEHHOU
OpraHu3alyel Wid YHOJHOMOYEHHBIM WHIAMBHAYAJIbHBIM MPEINPUHUMATEIEM, HMIIOPTEPOM)
HE3aMeUTUTEIBHO, TO €CTh B MUHUMAJIbHBIN CPOK, 0OBEKTUBHO HEOOXOIUMBIH JIJIsl X YCTPAHEHUS C
y4eToM OOBIYHO MpUMeHsieMoro crocoba. Cpok ycTpaHEeHUs] HEAOCTaTKOB TOBApa, ONpeesieMbli B
NUCHbMEHHOW (hOpME COTIIAICHUEM CTOPOH, HE MOXKET MPEBBIIIATH COPOK IATh THEH.

B ciyuae, ecii Bo BpeMsl yCTpaHEHUs] HEAOCTATKOB TOBapa CTAaHET OYCBHIHBIM, YTO OHU HE OyIyT
yCTpaHEHBI B OINPEICICHHBINA COTJIAINICHHEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOYHTH COTJIAIICHUE
0 HOBOM CpOKE YyCTpaHEHHsI HEJIOCTaTKOB ToBapa. [Ipu 3TOM OTCYTCTBHE HEOOXOIUMBIX IS
yCTpaHEHUs] HEJIOCTATKOB TOBAapa 3alacHBIX yacTed (jeranieil, MarepuaioB), 0OOpYIOBaHUS WIH
N0JOOHBIC IPUYHHBI HE SIBJISIOTCS OCHOBAHUEM JUIS 3aKJIFOUYCHHUS COTJIAIIICHUSI O TAKOM HOBOM CPOKE
U HE OCBOOOXIAIOT OT OTBETCTBEHHOCTH 3a HApYIICHHUE CPOKA, OMPEACICHHOTO COTJallCHHEM
CTOPOH MepBoHaYaIbHO. (B pea. PenepanpHoro 3akona ot 25.10.2007 N 234-D3)

2. B oOTHOIIEHWH TOBapOB JUIMTEIBHOIO IIOJb30BAaHUS HM3rOTOBHMTEIb, IPOJABEIl JIHOO
VIIOJTHOMOYCHHAS OpTraHW3alus WA YIOJTHOMOYCHHBIH WHAMBUAYAIBHBIH TIPEIIPHHUMATEb
00s13aHBl TIPH TPEIBSIBICHUN IOTPEOUTEIEM YKAa3aHHOTO TpPeOOBaHHMS B TPEXJIHEBHBIA CPOK
0€3B0O3ME3/THO MPEIOCTABUTH MOTPEOUTEIIO0 HA MEPHO]] PEMOHTA TOBAP JTUTEIHLHOTO MOJIb30BAHMUS,
00J1aJarOINH 3TUMU K€ OCHOBHBIMU TIOTPEOUTEILCKUMH CBOMCTBAMH, 00ECIICUUB JIOCTABKY 3a CBOU
cuer. llepedeHb TOBapOB JJIMTEIHHOIO TMOJB30BaHUS, HA KOTOPHIC YKa3aHHOE TpeOOBaHWE HE
pacripocTpaHsieTcs, ycraHaBiuBaeTcs [lpaButenbcTBoM Poccuiickoit ®epepanmu. (B per.
denepanbHbIX 3aK0HOB 0T 17.12.99 N 212-D3, o1 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

3.B CJIydac YCTpaHCHHA HCIOCTATKOB TOBApa FapaHTPIfIHBIfI CpPOK Ha HETOo MNpOMJICBACTCA Ha
nepruoa, B TCUCHHUEC KOTOPOTO TOBApP HE HMCIOJIbB30BaJICA. VkazaHHBIN nepuoa MCHUCIIAACTCA CO JHA
O6paH_[eHI/I}I HOTpe6I/ITeJ'I$I C Tpe6OBaHI/IeM 00 YCTPAaHCHUU HEAOCTATKOB TOBApa N0 AHA BblAA4YU €T0
10 OKOHYaHWH pEMOHTA.

[Ipu Bblgaue TOBapa M3rOTOBUTENb (MpOJABEL, YIOJHOMOYEHHass OpraHu3alus WA
YIIOJIHOMOYEHHBIH WHAMBHUIYalbHbIN NpeANpUHUMATENb, HMIIOPTEp) O0s3aH NPEAOCTaBUTH B
nucbMeHHOU (hopme moTpeduTento nHGOpMaIUIO O JaTe oOpalleHus MoTpeduTeNs ¢ TpeOoBaHUEM
00 ycTpaHeHHHM OOHapYXEHHbIX UM HEIOCTAaTKOB TOBapa, O JaTe Mepegadyd ToBapa MoTpedureneM
JUTS YCTPAHEHUS! HEIOCTaTKOB TOBApa, O JIaTe YCTPAHEHHUsSI HEJOCTATKOB TOBApa C UX ONMHCAHUEM, 00
UCIIOJIb30BaHHBIX 3allaCHBIX YacTAX (AeTalsix, MaTepuaiax) U O JaTe BbLAaYM TOBapa MOTPEOUTEIIO
M0 OKOHYAHWHM YCTPAaHEHHS HEIOCTaTKOB ToBapa. (B pen. PexepanmpHoro 3akona ot 25.10.2007 N
234-D3)

4. Ilpu ycTpaHeHUM HEAOCTATKOB TOBapa IMOCPEIACTBOM 3aMEHBI KOMIUIEKTYIOIIETO HM3JETUs WU
COCTaBHOM YacCTH OCHOBHOTO M3ENIHsI, HA KOTOPbIE YCTAHOBJIEHBI TApaHTUWHBIE CPOKU, HA HOBBIE
KOMIUIEKTYIOIIEE M3JeJIM€ WM COCTaBHYI0 YacTh OCHOBHOTO U3JENUs YCTaHABIIMBAETCS
rapaHTUIHBIA CPOK TOM K€ MPOJOJIKUTEIBLHOCTH, YTO U HAa 3aMEHEHHbIE KOMILJIEKTYIOILIEE U3/IEIHe
WIM COCTaBHYIO YacTh OCHOBHOIO HW3JEIHS, €CIM HHOE HE IPEeAyCMOTPEHO JOTOBOPOM, H
TapaHTUUHBIA CPOK HMCUHUCISETCS CO JHSA BBIIAYM MOTPEOHWTENI0 3TOTO TOBapa MO OKOHYAHHWH
pemonTa. (B pexn. ®eaepanpHoro 3akona ot 17.12.99 N 212-3)
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Crarps 21. 3aMeHa TOBapa HeHa/JIeKAIEr0 Ka4yecTBA

1. B cnmyuae oOHapykeHUs OTpeOUTENeM HEIOCTATKOB TOBapa W MPEIbSIBICHHUS TPEOOBAHUS O €ro
3aMeHe TMpojaBell (M3TOTOBUTENb, YIOJIHOMOYCHHAST OpTraHW3alys WIH YIIOJHOMOYCHHBIN
WH/IMBUYAJIbHBIA MpEeANpUHAMATENb, UMIIOPTEp) 00s3aH 3aMEHUTh TaKOW TOBap B TEUCHHE CEMU
JHEW CO JHS TPEIBSBICHUS YKa3aHHOTO TpeOOBaHUs MOTPEOUTENEM, a TPU HEOOXOTUMOCTH
JOTIONTHUTETFHOW  MPOBEPKH  KAadecTBa  TaKOro  TOBapa  MPOJABIOM  (M3TOTOBHTEIEM,
YIIOJITHOMOYCHHOW OpraHu3alyell WM YIMOJTHOMOYEHHBIM WHAWBHUIYAIBHBIM TPEATPHHUMATEIIEM,
I/IMHOpTepOM) - B TCUCHUC ABaallaTH ,Z[Hefl CO OHA MPECABABICHUA YKAa3aHHOI'O TPGGOBaHI/IH.

Ecimu Yy 1npoaaBLa (I/I3I‘OTOBI/IT€JI$I, yHOJIHOMO‘IGHHOfI opranu3aiv WJIHA YHOOJHOMOYCHHOI'O
HHAUBUAYAJIbHOI'O IIPCAIIPUHUMATCIIA, I/IMHOpTCpa) B MOMCHT IIPCABABIICHUSA Tpe6OBaHI/IH
OTCYTCTBYCT HGO6XOIII/IMBII71 AJid 3aMCHBI TOBAp, 3aMCHA 10JI’KHA OBITh IMpOBCACHA B TCUCHUC MCCALla
CO IHA NPCABABICHUA TAKOI'O Tpe6OBaHI/I${.

B paiionax Kpaitnero CeBepa U NpUpaBHEHHBIX K HUM MECTHOCTAX TpeOOBAaHME MOTPEOUTENS O
3aMeHe ToBapa IMOJUICKUT YAOBIETBOPEHUIO IO €ro 3asBICHHIO B CPOK, HEOOXOAUMBIH i
OUYEepEeHOM JOCTaBKM COOTBETCTBYIOIIETO TOBapa B ATH pPailOHbI, B Cllydae OTCYTCTBHS y IPOJIaBLa
(M3roTOBUTENS, YIOJIHOMOYEHHOW OpraHu3aluy WIK YHOJIHOMOYEHHOIO HHIUBHUIYaJIbHOIO
OpeANpPUHIMATENS, HUMIIOpTepa) HEOOXOIUMOTrO JUIsi 3aMEHBbl TOBapa Ha J€Hb NIPEIbSBICHHS
yKa3aHHOI'O TpeOOBaHMUSL.

Ecmu s 3ameHsl ToBapa TpeOyercsi Oojiee ceMH JTHEMH, Mo TpeOOBaHMIO MOTPEOUTENS MPOIaBell
(u3roToBUTENL JIMOO YHNOJHOMOYEHHAs OpraHU3alUsl WIA YIOJHOMOYEHHBIM WHIUBUAYaJIbHbBIN
NpeANPUHIMATENb) B TCUCHHE TPEX IHEH CO IHS MPEIbsIBICHUS TPEeOOBaHUS O 3aMEHE TOBapa
00s13aH 0€3BO3ME3HO MPEJOCTABUTH MOTPEOUTEIIO BO BPEMEHHOE MOJIb30BAaHNE HA TIEPHO/] 3aMEHBI
TOBAap JUTUTEIBHOTO TMOJb30BAHUS, OONATAIOIIUNA ATHUMH K€ OCHOBHBIMH MOTPEOUTEIHCKUMHU
CBOWCTBaMH, OOECIIEYMB €ro JIOCTaBKy 3a CBOH CuUeT. DTO MpaBHJIO HE PACIpOCTpaHSIEeTCs Ha
TOBaphI, MEepPeueHb KOTOPBIX OMPEIENSIeTCs B COOTBETCTBHHM C NYHKTOM 2 cTaThl 20 HACTOSIIETO
3akona. (B pea. PeaepanbHbix 3ak0HOB 0T 21.12.2004 N 171-P3, ot 25.10.2007 N 234-D3)

2. ToBap HeHaaNeXaIlero KayecTBa JIOJKEH ObITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh Ha TOBap, HE
OBIBIIUI B yOTPEOJIECHUU.

IIpn 3ameHe ToOBapa TapaHTHMHBIA CpPOK MCUMCIAETCS 3aHOBO CO [JHA Iepeladyd ToBapa
HOTPEOUTEITIO.

Crarbs 22. CpokH yA0BJIETBOPEHH OTACJAbHBIX TPEOOBAHUH
norpeduress (B pea. PeaepaabHoro 3akoHa ot 21.12.2004 N 171-P3)

TpeGoBanusi moTpedbUTENsT O COpPa3MEPHOM YMEHBIICHHH TOKYITHON IIEHBI TOBapa, BO3MEIICHUH
pacxo/ioB Ha HCIIPaBJICHHE HEJAOCTATKOB TOBapa MOTPEOUTENeM WIIM TPEThUM JIMIIOM, BO3BpaTe
VIUTAaYeHHOW 3a TOBap JCHEX)KHOW CYMMBI, a TakKe TpeOOBaHHWE O BO3MEIIEHUU YOBITKOB,
NPUYMHEHHBIX TOTPEOUTEN0 BCIEJICTBUME MPONAXH TOBapa HEHAAJIEeKaIlero KadecTBa IJMOo
MpeIOCTaBIEHUs] HEeHaexKaleld nHhopMalul O TOBape, MOJIEKAT yIOBIETBOPEHHUIO ITPOJIaBLIOM
(M3rOTOBHUTENEM, YHNOTHOMOYCHHOW OpraHHW3alledl WIW YIOJIHOMOUYEHHBIM WHIUBUIYATbHBIM
NpeANpUHUMATENIEM, WMIIOPTEPOM) B TEUYCHUE JEeCATH JHEW CO JHS TPEIbIBICHHS
COOTBETCTBYOIIET0 TpeboBanus. (B pen. DepepanbHoro 3akoHa ot 25.10.2007 N 234-D3)
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Crarps 23. OTBeTCTBEHHOCTH NPOAaBLA (M3rOTOBUTEJIS,
YIIOJTHOMOYEHHOM OPraHU3alMy WIH YIIOJHOMOYECHHOI0
HHAMBHUAYAJBLHOI0 NPEANPUHUMATES], UMIIOPTEPA) 32 MPOCPOUKY
BbINOJIHEHHSI TPeOOBaHUIl moTpeduTe d (B pea. @eaepaibHOro 3aK0HA

or 21.12.2004 N 171-®3)

1. 3a Hapymenue npeaycMoTpeHHbIX ctaThsaimu 20, 21 u 22 Hacrosmero 3akoHa CpOKOB, a TaKkKe 3a
HEBBIITOJIHCHNE (3aJCP)KKY BBINIOJIHEHHS) TPeOOBaHHS IMOTPEOHMTENII O MPEAOCTABICHHH €My Ha
NepuoJl peMOHTa (3aMEHbl) AHAJIOTMYHOTO TOBapa MpojJaBell (M3TOTOBUTENb, YHNOJIHOMOUYEHHAS
OpraHM3auysi WIA  YHNOJHOMOYCHHBIH HMHAMBHAYAIBHBIH  IMpEANpPHHAMATENb, HMIIOPTED),
JOMYCTUBIIMKA TaKWe HAPYUICHHS, YIUIAYMBACT TIOTPEOUTENI0 3a KaXKIBIH JEHb MPOCPOUKU
HEYCTOWKY (TIeHIO) B pa3Mepe OJHOTO IPOICHTa IIeHBI ToBapa. (B pen. denepaabHOr0 3aKOHa OT
21.12.2004 N 171-®3)

Llena ToBapa ompenenseTcsi, UCXOIs M3 €ro IEHBI, CYIICCTBOBABIICH B TOM MECTE, B KOTOPOM
TpeOOBaHUE TOTPEOUTENSI JIOJDKHO OBUIO OBITH YAOBICTBOPEHO IMPOJABIOM (M3TOTOBHTEIEM,
YIIOJITHOMOYCHHOW OpraHu3alell WM YIMOJTHOMOYEHHBIM WHAWBUIYAIBHBIM IMPEANPUHIUMATEICM,
UMIIOPTEPOM), B JICHb JIOOPOBOJILHOTO YJOBICTBOPCHUS TAKOTO TPEOOBAHUS WU B JICHb BEIHCCCHUS
CyneOHOro pelleHus, ecid TpeOoBaHHE JOOpPOBOJIBHO YIOBIETBOPEHO HE ObUIO. (B pen.
®denepanpHoro 3akona ot 21.12.2004 N 171-D3)

2. B cnyuyae HeBbINIONHEHUSI TPeOOBaHMI MOTPEOUTENST B CPOKU, IIPEeIycMOTpeHHbIe ctaThsiMu 20 -
22 Hacrosmiero 3akoHa, MOTPEOUTEH BIIPaBe MO CBOEMY BHIOOpPY MPEIbSIBUTH HHBIC TPEOOBAHWS,
YCTaHOBJICHHbIE cTaTbel 18 HacTosmero 3akoHa.

Cratbs 23.1. IlocencTreus HapyuieHUs MPOAABIIOM CPOKA NMepeaayun
NpeABAPUTEIBLHO OILUIAYEHHOT0 TOBApPa MOTPeOUTEI0 (B pe.
®denepanabHoOro 3akona ot 25.10.2007 N 234-03)

1. JloroBop Kymau-npojaa)ku, MpelycMaTpUBAIOLIUN 00S13aHHOCTh MOTPEOUTENS MpPEeaBAPUTEIHHO
OIJIATUTH TOBAp, JOJDKEH COJEPXkKATh YCIOBHUE O CPOKE Mepelaul TOBapa MOTPeOUTEIIO.

2. B cnyuae, ecnu mpojaBell, MOJYYMBIIUN CyMMY IpeJIBapUTENbHOM OIUIaThl B OIpPEIeIEHHOM
JIOTOBOPOM  KYIUTM-TIPOJ@KH pa3Mepe, HE HCIOIHMI OOSM3aHHOCTh IO Tepefade ToBapa
HOTPEOUTENIO B YCTAaHOBJIEHHBIM TaKMM JOrOBOPOM CPOK, OTPEOUTENb MO CBOEMY BBIOOPY BIpaBe
noTpedoBaTh:

nepeaayun OIIa4€HHOI0 TOBapa B YCTaHOBHCHHBIﬁ UM HOBBIM CpOK;
BO3BpaTa CYMMBbI HpeﬂBapHTCHBHOﬁ OIIIaThl TOBapa, HC NCPECAAHHOI0 MIPOJABIIOM.

[Tpu 3TOM noTpeduTensb BIpaBe MOTPEOOBATH TAKXKE MOJHOTO BO3MEIIEHUS YOBITKOB, MPUYMHEHHBIX
€My BCJIEJCTBUE HApYUICHHs YCTAHOBJIIEHHOTO JOTOBOPOM KYIUIM-TIPOAAXKU CpOKa Iepenadyu
IPeBapUTENILHO OIJIAY€HHOI0 TOBapA.

3. B cnydae HapymieHHs YCTaHOBJIEHHOTO JOTOBOPOM KYIUIM-IIPOJAXKH CpOKa Iepefadyu
IpeBapUTENbHO OIUIAYEHHOI0 TOBapa MOTPEOUTEN0 MPOoJaBel] YIJIAUMBAET €My 3a KaXKAbli J1eHb
MIPOCPOYKM HEYCTONKY (TI€HH) B pa3Mepe MOJOBUHBI MPOLEHTa CYMMBbI MIPEBAPUTENbHOM OIIaThl
TOBapa.
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Heycroiika (meHn) B3BICKMBAETCS CO JHS, KOTJa IO JOTOBOPY KYIUIH-TPOAAXH IMepeaada ToBapa
MOTPEeOUTENIO TOJDKHA OblIa OBITH OCYIIIECTBIICHA, IO JHS TEpeladd ToBapa MOTPEOUTENO WA 10
JTHSI YIOBJIETBOPEHHs TpeOOBaHUs MOTPEOUTENS O BO3BpATE €My MPEABAPUTEIHHO YIUIAYCHHON UM
CYMMBI.

Cymma B3bICKaHHOW MOTpeOUTENeM HEYCTOMKM (IIEHH) HE MOXET MpPEeBBIIAaTh CyMMY
IIPEJIBAPUTENBLHOM OIUIaThl TOBApA.

4. TpeboBaHus MOTpPeOUTENS O BO3BpATE YIUIAYEHHOW 32 TOBAp CYMMbl U O MOJIHOM BO3MEUICHUU
YOBITKOB MOJIEKAT YJOBJICTBOPEHUIO MPOAABIOM B TEUCHHUE JIECATU JHEH CO JHS MPEAbsIBICHUS
COOTBETCTBYIOIIETO TPEOOBaHMUSI.

5. TpeGoBaHHs MOTpPEeOHMTENs, YCTAHOBJICHHBIE IYHKTOM 2 HACTOALIEH CTAaThH, HE IIOAJEkKAT
YIOBJIETBOPEHUIO, €CJIM IPOAABEl] JOKaXKET, YTO HapyIIeHHE CPOKOB Iepefauyd IOTPEOUTENIO
IpeIBapUTENIFHO OIUIAYEHHOT0 TOBapa MPOU30IILIO BCIEACTBUE HENMPEOJOIMMON CHITBI MJIH 110 BUHE
noTpeouTens.

Crarbs 24. Pacuersl ¢ moTpeduTesieM B cjiydae NpuoOpeTeHns UM
TOBAapa HEHALJIeKAUIEr0 Ka4ecTBa
1. IIpu 3ameHe TOBapa HEHAJUIEKAIIETO KauecTBAa HAa TOBAap ATOM K€ MapKH (I3THX K€ MOJEIH U

(unm) apTukyna) mepepacueT LeHbl ToBapa He npousBoauTcs. (B pen. denepanbHOro 3akoHa OT
25.10.2007 N 234-03)

2. Tlpu 3ameHe TOBapa HEHAUICKAIETO KayecTBa HA TAKOW JK€ TOBAp JPYrod MapKu (MOJENH,
apTUKyla) B Clydae, €CIM I[IeHa TOBapa, IMOJJICKAINEro 3aMeHe, HIKE IIeHBl TOBapa,
NPEJOCTABIICHHOTO B3aMEH, MOTPEOUTENb JNOJDKEH JIOTUIATHTh Pa3HHIly B IICHAX; B CiydYae, €Clid
[IEHa TOBapa, MOJJISKAIIEr0 3aMeHe, BBIIIE IIEHBI TOBapa, MPEJIOCTABICHHOTO B3aMEH, pa3HHIlA B
[[eHaX BbIIUTAaYMBaeTcs morpedutento. lleHa ToBapa, Mo Iekaliero 3aMeHe, OMpenensercs Ha
MOMEHT €ro 3aMeHBI, a €clH TpeOOBaHWE NOTPEOHUTENs] HE YIOBIECTBOPEHO IPOJABIIOM, I[EeHA
3aMEHSIeMOro TOBapa M IeHa MepelaBaeéMoro B3aMeH TOBapa OMPEENISIOTCS Ha MOMEHT BBHIHECEHUS
CYJIOM peIIeHus 0 3aMeHe ToBapa. (B pea. PenepanbHoro 3akona ot 17.12.99 N 212-D3)

3. B cinyuyae mpenbsBieHUs MOTpedOUTeneM TpeOOBaHHUS O COPa3MEPHOM YMEHbBIICHMH MOKYITHOMN
LIEHbl TOBAapa B pacueT NPUHUMAETCS L€HAa TOBapa Ha MOMEHT MpEIbSBICHUS NOTpeOUTENeM
TpeOoBaHUs 00 yLIEHKE WJIH, €CJId OHO JOOpPOBOJIBHO HE YIOBJIETBOPEHO, HA MOMEHT BBIHECEHHS

CYJIOM pElICHUs] O COPa3MEPHOM YMEHbBILIEHUHU MOKYIHOM LieHbl. (B pen. denepalbHOTO 3aKOHA OT
17.12.99 N 212-®3)

4. Ilpu BO3BpaTe TOBapa HEHAJIEXKAIIEr0 KauecTBa MOTPEOUTENh BIpaBe TpeOOBATh BO3MEIICHUS
Pa3HHIIBI MKy IIEHON TOBapa, yCTAHOBIIEHHOW JTIOTOBOPOM, M IIE€HOH COOTBETCTBYIOIIETO TOBapa
HA MOMEHT JOOPOBOJIBHOTO YJOBIETBOPEHHUS TAaKOro TpeOOBaHUS WIH, €CIH TpeOoBaHUE
JIOOPOBOJIBHO HE Y/IOBJIETBOPEHO, HA MOMEHT BBIHECEHHUsI Cy/noM perieHus. (B pen. denepaibHBIX
3akOHOB 0T 17.12.99 N 212-®3, or 21.12.2004 N 171-D3)

5. B cnyuyae Bo3BpaTa TOBapa HEHaJJIEKallero KauecTBa, MPOJAHHOIO B KPEIUT, MOTPEOUTEIIO
BO3BpAIlaeTCs yIUIAYEHHAs 3a TOBAp JACHEXHAas CyMMa B pa3Mepe MOralleHHOTo KO JHIO BO3Bpara
YKa3aHHOTO TOBapa KpeaWTa, a TakKe BO3MEIIAaeTcs IulaTa 3a MpeloCTaBlIeHHue Kpeauta. (B pes.
denepanpHOro 3akoHa ot 21.12.2004 N 171-D3)

6. B ciiyuae Bo3BpaTa TOBapa HEHaJUIEXkKAalllero KauecTBa, MPUOOPETEHHOTO MOTPEOUTENEM 3a CUET
NOTPEOUTENHCKOTO KpeauTa (3aiiMa), mpojiaBel] 00s13aH BO3BPAaTUTh MOTPEOUTENIO YIIIIau€HHYIO 32
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TOBAp ACHCXKHYIO CYMMY, a4 TAKXXC BO3MCCTUTH YIIJIAUCHHBIC HOTp€6I/ITeJICM IMPOLCHTBI U HUHBIC
IJIaTe)XH IO JOTOBOPY MOTpeOMTEIhCKOro kpenurta (3aiima). (B pen. denmepanpbHOro 3akoHa OT
21.12.2013 N 363-D3)

Crartba 25. [IpaBo nmorpeduTe/ia Ha 00MEH TOBapa Ha/JIeKAIIET 0
Ka4ecTBa

1. IMoTpebutens BrmpaBe OOMEHSATH HEMPOJOBOJILCTBEHHBIM TOBAp HAJJICKANICTO KadecTBa Ha
AQHAJOTUYHBIA TOBAp y MPOJABIA, Y KOTOPOTO 3TOT TOBap OBLI MPUOOPETEH, €CIM YKa3aHHBIN TOBap
He mojomien mo ¢opme, rabapuraMm, (GacoHy, paclBETKE, pa3Mepy HIU KOMILUICKTAIuU. (B pei.
denepanpHOro 3akona ot 17.12.99 N 212-D3)

HOTpe6I/ITeJ'IB HMECT IIpaBO Ha obMeH HCIIPOAOBOJBCTBEHHOI'O TOBapa HaIJICKaIICro KadeCTBa B
TCYCHHUEC YCThIpHAAATHU I[HGIZ, HC CUHHTasA JHA €ro IOKYIIKH.

OOMeH HenpoAOBOJIBCTBEHHOTO TOBapa HAAJNEKAIEro KadyecTBa MPOBOJAUTCS, €CIH yKa3aHHBIH
TOBap HE ObUI B YNOTPEOJEHUHM, COXPAHEHbl €ro TOBApHBbIM BUJ, NOTPEOUTENHCKUE CBOMCTBA,
IoMOBI, (haOpUyHbIe SPIBIKH, a TaKK€ MUMEETCS TOBApHBIM YeK WM KacCOBBIM 4ek Ju00 MHOU
MOJTBEPKJIAIOLIUI OIJIaTy YKa3aHHOI'O TOBapa JOKyMEHT. OTCYTCTBUE y MOTPEOUTENsT TOBAPHOTO
YyeKa WIM KaCCOBOTO 4YeKa JMOO0 WHOTO MOJTBEPKIAIOLIEro OIiaTy TOBapa JOKYMEHTA HE JIUIIAeT
€ro BO3MOYKHOCTH CChLIAThCSl Ha CBUAETEIbCKHE MOKa3aHuf. (B pel. denepanbHOro 3aKOoHa OT

21.12.2004 N 171-93)

[lepedyeHb TOBapoOB, HE MOJICKAIIMX OOMEHY IO OCHOBAHHUSM, yKa3aHHBIM B HACTOSIIEH CTaThe,
yrBepxkaaercs llpasurensctsom Poccuiickon @enepanuu.

2. B cnydae, eciau aHaJIOTMYHBIN TOBap OTCYTCTBYET B IPOJAXKe HA JIeHb OOpaIleHUsl HOTPEOUTENs K
MpOJIaBIly, MOTPEOUTENL BIpaBe OTKa3aThCS OT WCIOITHEHHUS JOTOBOpa KYIUTH-TIPOJAXH U
notpeOoBaTh BO3BpaTa YIUIAUEHHOW 3a YKa3aHHBIM TOBap JEeHEKHOW cymMmbl. TpebGoBaHue
noTpeduTeNnss O BO3BpATE YIUIAUEHHOM 3a yKa3aHHBIM TOBap JEHEXKHOW CYMMBI MOJJIEKUT
YIOBJIETBOPEHUIO B TEUEHUE TPEX JHEU CO JHs BO3BpaTa YKa3aHHOI'O TOBapa.

[To cormameHuto moTpeduTENs C NPOAABIOM OOMEH TOBapa MOXKET ObITh IMPEAYCMOTPEH IpH
NOCTYIUIGHUU aHAJOIMYHOro ToBapa B mponaxy. [Ipomasen o0si3aH He3aMeIJIUTENBHO COOOLIUTH
NOTPEOUTENIO O MOCTYIJICHUH aHAJOTMYHOIO TOBapa B Ipojaaxy. (B pea. dexepanbHOro 3aKkoHa OT
21.12.2004 N 171-93)

Cratbs 26. - YTpaTtuia cuiy. (B pea. @enepajbHOro 3aK0Ha 0T _
25.10.2007 N 234-d3)

Crarbs 26.1. [IucTaHHHOHHBIN CIOCO0 NMPOJAAXKM TOBapa (B pel.
®denepaiabHoOro 3akona or 21.12.2004 N 171-®3)

1. I[OPOBOp pO3HH‘-IHOﬁ KYIUIU-IPOJAKU MOKCT OBITh 3aKJIIOUYEH HAa OCHOBAHHMM O3HAKOMJICHUS
HOTpe6I/ITeJ'I$I C TMPCATOKCHHBIM IIPpOJaBOOM OIIMCAHHUEM TOBapa IIOCPEACTBOM KaTajJlOroB,
IMPOCIICKTOB, 6y1<J'ICTOB, (bOTOCHI/IMI(OB, CpCACTB CBA3U (TGHCBH3HOHHOﬁ, HO‘-ITOBOI‘/’I, PagruoCBA3U U
}IpyFI/IX) HJIW HWHBIMH HCKIOYAIOIMUMHU  BO3MOXHOCTE HCEIMOCPCACTBCHHOI'O O3HAKOMIICHHA
HOTpC6I/ITCJ'I${ C TOBapoMm 0o 06pa3u0M TOBapa HpHU 3aKIOYCHHU TaKOTro J0roBopa
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(IMCTAaHIIMOHHBIN crmoco0 TpoAaku ToBapa) cmocobamu. (B pen. demepanbHOro 3akoHa OT
25.10.2007 N 234-D3)

2. [IpoaaBmoM /10 3aKJIFOUEHUS JOTOBOpA JIOJDKHA OBITH MPEI0CTaBIeHA TOTPEOUTEI0 HHPOPMALIUS
00 OCHOBHBIX MOTPEOUTEITHCKUX CBONCTBaX TOBapa, 00 aapece (MecTe HaXOXKISHHS) MPOAaBIa, O
MECTe W3TOTOBIICHHS TOBapa, O MOJHOM (UPMEHHOM HAMMEHOBAaHHMU (HAMMEHOBAaHWH) IMPOIABIIA
(M3rOTOBUTENS), O IIEHE U 00 YCIOBUSAX NMPHOOPETEHHUSI TOBapa, O €ro JOCTaBKE, CPOKE CIIYKOBHI,
CPOKE TOAHOCTH M TapaHTUIHOM CPOKE, O TMOPSIKE OIUIaThl TOBapa, a TaKXe O CPOKe, B TCUCHUE
KOTOPOTO JICHCTBYET MPEUIOKEHUE O 3aKITI0UEHUH JJOTOBOPA.

3. [lorpebuTento B MOMEHT JOCTaBKH TOBapa JIOJDKHA OBITh B MMCBMEHHOW ()OpME MpeaocTaBIeHa
uHpopManus O TOBape, INpeaycMOTpeHHass cratheil 10 Hacrosimiero 3akoHa, a TaKxke
IpeyCMOTpPEHHasT MYHKTOM 4 HacTosieid crtaTbu MH(OpMauus O MOPSJIKE M CPOKaX BO3BpaTa
TOBapa.

4. Ilorpebutesp BIpaBe 0TKA3aThCs OT TOBAapa B JIIOOOE BpEMs JI0 €ro Mepeiay, a moclie nepeaadn
TOBapa - B TCYCHUE CEMU JIHEH.

B cnyuae, ecnu mH(opMmanus O MOPSAIAKE U CPOKaxX BO3BpaTa TOBapa HAJICIKAIIETO KAavyecTBa HE
ObUIa MPENOCTaBICHAa B NMUCHMEHHOW ()OpME B MOMEHT JIOCTaBKH TOBapa, MOTPEOUTENb BIIPaBE
OTKa3aThCs OT TOBapa B TCUCHUE TPEX MECSIIEB C MOMEHTA Tepeadl TOBapa.

BosBpar ToBapa HajuIeKamero kKa4ecTsa BO3MOKEH B CIIydae, €CIM COXPAaHEHBI €ro TOBapHBIN BU],
NOTPEOUTEILCKUE CBOKMCTBA, a TaKXe JOKYMEHT, MOATBEPXKIAIOIINN (aKT M YCIOBUS TOKYIIKH
yKa3aHHOTO ToBapa. OTCYTCTBUE y MOTPEOUTENS JOKYMEHTA, IMOATBEPKIAOMIETO (PAKT M yCIOBUS
NOKYIIKM TOBapa, HE JIMIIAeT €ro BO3MOXKHOCTHM CCBUIATBCSI Ha JIpYyrHE J0Ka3aTelbCTBa
nproOpeTeHus ToBapa y JIaHHOTO IIPO/IaBIa.

[TorpeOutens He BIpaBe OTKa3aTbcs OT TOBapa HaJUIeXkallero KadyecTBa, HMEIOIIEro
MHIWBUYaJIbHO-OIIPE/ICTICHHbIE CBOICTBA, €CIM YKa3aHHbBI TOBAp MOXET OBITh MCIIOJIB30BaH
UCKJTIOUUTENIEHO MPUOOPETAIOIINM €T0 MOTpeOUTENIEM.

[Tpu oTkaze moTpeOuTens OT TOBapa MpoOJaBel] JOJKEH BO3BPATUTh €My JCHEKHYIO CYyMMY,
yIUTAYeHHYIO MOTPEeOHTENIeM TI0 JOTOBOPY, 3a MCKIIOUYEHHEM PACXOJO0B IPOJaBIa Ha JOCTAaBKY OT
noTpeOUTENs BO3BPALIEHHOTO TOBapa, HE IO3/HEE YeM depe3 JecaTh THEeH cOo JHs MpeabsBICHUS
NOTPEOUTENIEM COOTBETCTBYIOIIETO TPEOOBAHMUS.

5. IocneacTBus MpoiaXku TOBapa HEHAUIEKAILET0 KauecTBa AMCTAaHIIMOHHBIM CIIOCOOOM MPOAaKU
TOBapa yCTaHOBIICHBI TIOJIOKEHUSIMH, MTPEyCMOTPEHHBIMH CTaThiMu 18 - 24 HacTosmiero 3akoHa.

Crarbs 26.2. [IpaBuiia npoaaxu oTe1bHbIX BUIA0B TOBApPOB (B pell.
denepanbroro 3akona or 18.07.2011 N 242-P3)

IIpaBuna nmpomaku OTIENBHBIX BHJOB TOBAPOB ycTaHaBimBaroTcs lIpaBurensctBoM Poccuiickoit
denepauuu.

I'nasa I1l. 3ammura npaB norpeduTeseil Npu BHINOJHEHNH PA0OT
(oxazaHuu ycJayr)
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Crartbs 27. Cpoxku BbINOJHEHNsI pa0oT (OKa3aHUA yCJIYT)

1. Hcnonnurens o00s3aH OCYIIECTBUTH BBINOJIHEHHE paboOThl (OKa3aHWE YCIYrH) B CpPOK,
YCTAQHOBJICHHBII NpaBUJIaMM BBINOJIHEHUS! OTIENbHBIX BUIOB pabOT (OKa3aHMs OTICIIBHBIX BHJIOB
YCIIyT) WU JJOTOBOPOM O BBIIIOJHEHUHU paboT (0Ka3zaHUM yciyT). B moroBope o BBIOIHEHUH padoT
(0Ka3aHUU yCIyr) MOXET IPeAyCMaTpUBaThCs CPOK BBINOIHEHUS paOoThl (OKa3aHUs YCIIYTH), €CIIU
yKa3aHHBIMH MIPaBUJIAMH OH HE MPEAYCMOTPEH, a TAKXKE CPOK MEHBIIEH MPOJODKUTEIBHOCTH, YeM
CPOK, YCTaHOBJICHHBI! YKa3aHHBIMU IIPAaBUIIAMHU.

2. Cpox BBINIOJTHEHUS PabOTHI (OKa3aHHS YCIYTH) MOXET OIPEACNAThCS IaTo (MEepUoioM), K
KOTOPOH JOJDKHO OBITh 3aKOHYEHO BBHINOJHEHHE paboThl (OKa3aHWe yciayru) wid (M) JaTou
(mepuosIoM), K KOTOPOH HCHOJHUTENb JOKEH MPUCTYMUTh K BBIMOJHEHUIO paboThl (OKa3aHUIO
yeayru). (B pen. @epepanbHoro 3akoHa oT 17.12.99 N 212-D3)

3. B ciiydae, ecnu BbIIIOJIHEHHE pa0bOThI (OKa3aHUE YCIYrd) OCYLIECTBIIAETCS MO YacTAM (JI0CTaBKa
MEePUOINYECKON TeYaTH, TEXHUUYECKOe OOCIy)KMBAaHWE) B TEUYCHHE CpPOKa JEUCTBHS JOTOBOpa O
BBIMIOJTHEHUH PaboT (OKa3aHWU YCIYT), JOJDKHBI IMPEeIyCMaTpUBATHCS COOTBETCTBYIOIIME CPOKHU
(mepuo/ibl) BBIMOIHEHUS TaKUX Pa0OT (OKa3aHUs yCIyr).

[To cormameHWiO CTOPOH B JIOTOBOPE MOTYT OBITh MPEIyCMOTPEHBI TAK)KE CPOKH 3aBEPIICHUS
OTJICIbHBIX ATANOB PabOTHI (TPOMEKYTOUHBIE CpOoKH). (B pen. PeaepanbHoro 3akoHa ot 17.12.99 N
212-D3)

Crartba 28. IlociaeacTBus HApyLIEHHSI MCIIOJTHUTEJIEM CPOKOB
BBIIOJIHEHHUS pa0oT (OKa3aHUA yCJIYT)

1. Ecnu ncnonaHUTENb HapyLIWI CPOKU BBINOJHEHUs pabOThl (OKa3aHUs YCIYTH) - CPOKU Havyaya U
(uM) OKOHYAHUS BBINOJHEHUS PaOOTHl (OKa3aHUSA YCIYrM) M (MJIM) TPOMEXKYTOUHBIE CPOKH
BBINOJIHEHUS] pabOThl (OKa3aHUsl YCIYTH) WJIM BO BpeMs BBIINOJIHEHHUs paboThl (OKa3aHWs YCIYIH)
CTaJI0 OYEBUHBIM, YTO OHA HE OyJIeT BHIIOJHEHA B CPOK, NOTPEOUTENb IO CBOEMY BHIOOpPY BIIpaBe:
(B pea. PeaepanbHbIX 3aK0HOB 0T 17.12.99 N 212-®3, ot 25.10.2007 N 234-D3)

Ha3HAYUTh MCIOJHHUTEIO HOBBIN CpoK; (B pen. deaepanbHoro 3akona ot 17.12.99 N 212-03)

NOPYYUTh BBIMOJIHEHHE pPAOOTHl (OKa3aHHE YCIyru) TPEThUM JIMIAM 32 PasyMHYIO ILEHY WIH
BBIIOJIHUTh €€ CBOMMM CHJIaMM U MOTpeOOBaTh OT MCIOJHUTENS BO3MELICHHMS IOHECEHHBIX
pacxo/ioB;

noTpedOBaTh YMEHbILIEHUS 1IEHBI 32 BBIMOJIHEHHE Pa0OThI (OKa3aHUE YCIYTH);

OTKa3aTbCs OT WCIOJIHEHHS JIOTOBOpa O BBIMOJHEHUH Pa0OThI (OKa3aHWW YyCiyru). (B pen.
denepanpHoro 3akona ot 21.12.2004 N 171-D3)

[Torpeburens BIpaBe MOTpeOOBaTh TAK)KE MOJHOTO BO3MELIEHHUS YOBITKOB, MPUUMHEHHBIX €My B
CBSI3U C HAPYIIEHHWEM CPOKOB BBINOJHEHHS Pa0bOThl (OKa3aHUs yCIyrn). YOBITKH BO3MELIAIOTCS B
CPOKHM, YCTaHOBJICHHBIE ISl YJIOBJIIETBOPEHUS COOTBETCTBYIOLINX TPeOOBaHUN MOTpeOuTens. (B pel.
®denepanbHOro 3akona ot 17.12.99 N 212-D3)

2. Ha3naueHHble NOTpeOUTENEM HOBBIE CpPOKHM BBINOJHEHUS pabOThl (OKa3aHUS YCIIYTH)
yKa3bIBalOTCSA B JIOTOBOPE O BBINOJHEHUH pPalbOThl (OKazaHuUM yciyru). (B pen. denepanbHOro
3akoHa OoT 17.12.99 N 212-®3)

B cj1yda€ MHOpOCPOYKHM HOBBIX CPOKOB HOTpe6I/ITeJ'H) BIIpaB€ MPEABABUTHE HCIIOJIHUTCIIIO HHBIC
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TpeOOBaHUS, YCTAHOBICHHBIC TyHKTOM | HACTOSIIEH CTaThH.

3. Llena BBINONHEHHOW pabOTHI (OKa3aHHOW YCIYTH), BO3BpallaeMas NOTPEOUTEI0 Py OTKa3e OT
WCIIOJTHEHUS JIOTOBOPA O BBIMOJIHEHHWH padOThl (OKa3aHWUHM YCIYTH), a TAKKE yYUThIBaeMas IIPH
YMEHBIIIEHUHU IICHBI BHITIOJHEHHONW pabOThI (OKAa3aHHOW YCIIYTH), OTPEICNISICTCS B COOTBETCTBHHU C
nyHKkTamu 3, 4 1 5 cratbu 24 Hacrosmiero 3akona. (B pea. deaepanbHoro 3akona ot 21.12.2004 N
171-93)

4. Ilpu oTka3e OT MCIOJHEHHUS AOTOBOPA O BBHINOJIHEHUU PabOTHI (OKa3aHUU YCIYTH) UCIIOJHUTENb
HE BIpaBe TpeOOBaTh BO3MEIICHHS CBOUX 3aTPAaT, MPOU3BEICHHBIX B IIPOIIECCE BBITOJIHECHUS PAabOTHI
(OKa3zaHMsI YCIYyTH), a TakKe IUIaThl 3a BBIMOJHEHHYIO paboTy (OKa3aHHYI YCIyry), 3a
UCKITIOYCHHUEM CITy4asi, €CIId MOTPEOUTENh MPUHSIT BBIIIOJIHEHHYIO pa0doTy (OKa3aHHYIO YCIyry). (B
pen. @enepanbHbix 3aK0HOB OT 17.12.99 N 212-03, o1 21.12.2004 N 171-D3)

Ao63arr - UckimoueH. (B pen. deaepanbHoro 3akoHa oT 17.12.99 N 212-D3)

5. B cnyyae HapylleHHs YCTAHOBJIEHHBIX CPOKOB BBINOJIHEHMsI PaOOThl (OKa3aHUs YCIYIH) WU
HA3HAYCHHBIX MOTpeOUTENIeM Ha OCHOBAHMM IIyHKTa | HAcTOSIIeH CTaTbU HOBBIX CPOKOB
UCIIOJIHUTEIb YIUIAYMBACT MOTPEOUTENIO 32 KaXKIbl JIeHb (4ac, €ClM CPOK OMNPEIENIEH B 4acax)
MPOCPOYKU HEYCTONKY (TIEHIO) B pa3Mepe TpeX MPOLEHTOB IIEHbI BBHITOJHEHUSI paboThl (OKa3aHUA
YCIIYTH), @ €CJIM IIeHA BBIMOJIHEHUSI paboThl (OKa3aHUS yCIYrH) JOTOBOPOM O BBIIOJHEHHU paboT
(oKa3aHMM YyCIIyT) HE ompeleneHa - oO0meld IeHbl 3aka3a. JJoroBopoM O BBINOJIHEHUU pPAOOT
(OKa3aHWM YCIIYT) MEXKTY OTPEOUTEIEM U UCTIOJHUTEIIEM MOKET OBITh YCTAHOBJICH 0OJIee BBICOKUH
pasmep Heycroiiku (ienn). (B pea. eaepanpHoro 3akona ot 17.12.99 N 212-D3)

Heycroiika (meHs1) 3a HapylIeHHe CPOKOB Hayasia BBITOJIHEHHS PaOOTHI (OKa3aHUs YCIyTrH), ee dTarna
B3BICKHMBACTCS 32 KAyl J€Hb (4ac, €CIM CPOK OIpEesieH B Yacax) IPOCPOUKU BIUIOTH JI0 Hadaia
BBITIOJTHEHUS PaOOTHI (OKa3aHMs YCIYTH), €€ dTala Wik IpeIbsIBICHUs MOTpeduTeeM TpeOOBaHuiA,
IpelyCMOTPEHHBIX MYHKTOM | Hacrosiiei ctatbu. (B pea. denepanpHoro 3akoHa or 17.12.99 N
212-03)

Heycroiika (neHs) 3a HapylIeHuEe CPOKOB OKOHUAHUS BBIMOJIHEHUs paOOThl (OKa3aHUs YCIyTH), ee
JTarna B3bICKMBAETCS 3a KaKIbIH JIeHb (4ac, ecIM CPOK ONpe/eseH B Yacax) MPOCPOUYKH BIUIOThH 10
OKOHYAHUS BBINOJHEHUSI pabOThl (OKa3aHUS YCIYTH), €€ dTana WM NpeabsBICHUs] NOoTpeduTenem

TpeOoBaHU, MPEeAYCMOTPEHHBIX TyHKTOM | Hacrosmel ctaThu. (B pea. DeaepanbHOro 3aKOHa OT
17.12.99 N 212-®3)

CymMa B3BICKAHHOM MOTpeOUTENeM HEYCTOMKHM (II€HH) HE MOXET MPEBBINIATh LIEHY OTIEIbHOIO
BUJIA BBINOJHEHUs paboThl (OKa3aHUs YCIyrd) MM OOIIyIO LEHY 3aKa3a, €CclH I[eHa BBIIOJHEHUs
OTJIENLHOTO BUJa paboThl (OKa3aHUS YCIYTH) HE OINpeesieHa JOTOBOPOM O BBHITIOJIHEHHH PabOThI
(OKa3aHUU YCIIyTH).

Pa3smep HeycTOlKH (TI€HHM) OMpPEACNSIeTCs, MCXOMs W3 IIEHBI BBHIMOJHEHUS pPabOTHI (OKa3aHUS
YCIIyTH), a €CJIA YKa3aHHasl [leHa He oNpe/ieNieHa, NCXOAs 13 00IIel 1IeHbl 3aKa3a, CyIeCTBOBABIICH
B TOM MECT€, B KOTOPOM TpeOOBaHHE TOTPEOUTENSI MOJDKHO OBLJIO OBITh YIAOBJIETBOPEHO
UCTIOJTHUTENIEM B JICHb IOOPOBOJIBHOTO YAOBIETBOPEHUS TAKOTO TPEOOBAHUS UM B JIEHb BEIHECEHUS
CyneOHOTO pENIeHHs, €ClIi TPEOOBaHKE MOTPEOUTENS TOOPOBOJIBHO YIOBIETBOPEHO HE OBLIO.

6. TpeOGoBanus TOTpeOUTENs, YCTAHOBICHHBIE ITYHKTOM | HACTOSIIEW CTaThH, HE MOMJIEKAT
YIOBJIETBOPEHUIO, €CIH HWCHOIHUTENb JOKaXET, YTO HApYIICHHE CPOKOB BBIMIOIHEHHUS PaOOTHI
(OKa3aHMs yCIyrd) MPOU3OILIO BCIEACTBUE HENPEOAOIMMON CHUJIBI MM M0 BHUHE MOTpeduTens. (B
pen. enepanpHoro 3akoHa ot 17.12.99 N 212-D3)
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Crartba 29. IIpaBa nmorpeduTe/ I NPU O0HAPYKEHUU HEJOCTATKOB
BbINIOJIHEHHOM Pad0ThHI (OKA3aHHOM YCJIYTH)

1. Ilorpebutens npu OOHAPYKEHHH HEIOCTATKOB BBIITOJHEHHOW pabOThl (OKa3aHHOW YCIIYTH)
BIIPaBE 110 CBOEMY BBIOOPY MOTPEOOBATH:

0e3B03ME3/IHOTO YCTPAaHEHHUs HEAOCTATKOB BBIMOJIHEHHON paboThl (OKa3aHHOM yCIyTH);
COOTBETCTBYIOILIETO YMEHBIIECHHUS [IEHBI BHITOJTHEHHON PabOThI (OKa3aHHOM YCIYTH);

0€3B03ME3/IHOTO U3TOTOBJIEHMSI APYroM BEIM U3 OJHOPOAHOIO MaTepHalla TaKOIo e KauecTBa WIH
MOBTOPHOTO BBIMOJIHEHUs paboThl. [Ipu 3TOM moTpeduTens 00s3aH BO3BPATUTH paHee MEepeAaHHYIO
€My UCIOJIHUTEIIEM BEllb;

BO3MCHICHUA IMOHCCCHHBIX MM PpacXoAO0B II0 YCTPAHCHHIO HEAOCTATKOB BBIIIOJIHCHHOM pa6OTI)I
(OKa3aHHOﬁ y'CJ'Iyr‘I/I) CBOMMH CHJIAMU WJIK TPCTbUMM JINLIAMU.

YioBrneTBopeHrue TpeOOBaHMI TOTPEOHUTENsT O OE3BO3ME3JHOM YCTPAHCHHU HEIOCTaTKOB, 00
W3TOTOBJICHUM JPYTrOoil BEIIM WJIK O MOBTOPHOM BBIMOJIHEHHH pPaOOTHl (OKa3aHMM YCIyTH) HE
OCBOOOKJ]a€T MCIOJHUTENSI OT OTBETCTBEHHOCTH B (OpME HEYCTOMKM 3a HapyLIEHHE CpoKa
OKOHYAHUS BBINIOJIHEHUS paboThl (0Ka3zaHus yciyru). (B pea. @enepanbHoro 3akoHa ot 17.12.99 N

212-03)

[TorpeOuTens BmpaBe OTKa3aTbCsl OT MCIOJHEHHUS JIOTOBOPAa O BBINOJIHEHUMHM paldoThl (OKa3aHUU
yCclIyTi) U NOTpedOBaTh MOJHOIO BO3MEIICHUS YOBITKOB, €CIM B YCTAHOBJICHHBIN YKa3aHHbBIM
JIOTOBOPOM CPOK HEJOCTaTKH BBIOJHEHHONH paboThl (OKa3aHHOW YCIyTM) HE YCTpaHEHBI
ucnonHuteneM. [lorpedurens Takke BIpaBe OTKa3aThCS OT MCIIOJHEHUS JOIOBOPA O BBINOJIHEHUU
paboThl (OKa3aHUM YCIYTH), €CIM UM OOHAapy>KeHbl CYIIECTBEHHBIE HEIOCTATKH BBIOJHEHHOM
paboThl (OKa3aHHOM yCIIyTH) WM MHbIE CYIIECTBEHHbIE OTCTYIUIEHUS OT YCIOBUH JOroBopa. (B pel.
denepanbHOro 3akoHa ot 21.12.2004 N 171-D3)

[TorpeOutens BmpaBe MOTpeOOBATh TAKXKe IMOJHOTO BO3MELICHHs YOBITKOB, MPUYMHEHHBIX €My B
CBSA3M C HEIOCTAaTKAMU BBIIOJIHEHHOM paOoThl (OKa3aHHOM ycnyru). YOBITKM BO3MEILAIOTCA B
CPOKH, YCTaHOBJICHHBIE [l YIOBJIETBOPEHHSI COOTBETCTBYIOIIUX TPEOOBAHUH MOTpEOUTENS.

2. llena BBITIOJIHEHHOM paboOThl (OKa3aHHOM YCIyTH), BO3Bpallaemasi MoTpeOUTento Mpu OTKa3ze OT
WCIIOTHEHUS JIOTOBOpPA O BBIMIOJIHEHHWH pabOThI (OKa3aHUM YCIYTH), a TaKKe ydUThIBaeMas MpH
YMEHBILIEHUH 1I€HbI BHIIOJHEHHON pabOThl (OKa3aHHOW YCIIYTH), ONpPENENsieTcs B COOTBETCTBUU C
nyHkTamu 3, 4 u 5 crateu 24 Hactosiero 3akona. (B pen. PeaepanbHoro 3akoHa oT 21.12.2004 N
171-®3)

3. TpeOoBaHus, CBA3aHHBIE C HEAOCTATKaMHU BBIIOJHEHHOW pabOThl (OKa3aHHOM yCIyru), MOTYT
ObITh TNPENBSABICHBl INPH TNPHUHATUU BBITOJHEHHON paboThl (OKa3aHHOW YCIYrW) WIM B XOje
BBIMIOJTHEHUs] pabOThl (OKa3aHUs yCIyru) JuOO, eciii HEBO3MOXKHO OOHApYKUTh HEJAOCTaTKU MpHU
NPUHATHM BBITIOJIHEHHOW paloThl (OKa3aHHOM YCIIyTH), B TEYEHHE CPOKOB, YCTAHOBJIEHHBIX
HACTOALIUM TYHKTOM.

[ToTpebutens BIpaBe NPeIbsIBISTh TPEOOBAHNUS, CBSA3aHHbBIE C HEIOCTATKAMH BBIITOJIHEHHOW paOOTHI
(OKa3aHHOM yCITYTH), €CJTM OHU OOHAPYKEHBI B TEUCHHUE TAPAHTHITHOTO CPOKA, & TIPH €r0 OTCYTCTBUU
B pa3yMHBIi CpOK, B TpeJenax JBYX JIET CO JHS MPUHSATHS BBINOJHEHHOW paboThI (OKa3zaHHOU
YCIIYTH) WK TIATH JIET B OTHOIICHUH HEJIOCTATKOB B CTPOSHUU U MHOM HEJABM)KHMOM UMYIIECTRE. (B
pen. enepanpHoro 3akoHa ot 17.12.99 N 212-D3)
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4. HWcnonmHWTenb OTBEYAET 3a HEAOCTaTKU palboThl (YCIyru), Ha KOTOPYIO HE YCTaHOBJICH
rapaHTUHHBIA CPOK, €CJIM MOTPEOUTENIb JOKAXKET, YTO OHM BO3HUKIHU A0 €€ MPUHATHS UM WIU IO
[IPUYMHAM, BOSHUKIIMM JI0 3TOTO MOMEHTA.

B orHomeHun paboThl (yciayrd), Ha KOTOPYIO YCTAHOBIJIEH TapaHTHHUHBIA CpPOK, WCIOJIHUTEINb
OTBEYAET 3a €€ HEJI0CTATKHU, €CIIM HE I0KAXKET, YTO OHU BO3HUKJIU M10CIIE IPUHATHUS PaOOTHI (YCIIyTH)
NOTPEOUTENEM BCJIEICTBUE HAPYLIEHUS UM MPABUJI HCIOJIb30BAaHUS pe3yibTara padoThl (YCIyIrH),
JEHCTBUM TPETHUX JIMI WU HEMPeoaoanuMon cwibl. (B pea. denepanbHoro 3akoHa ot 17.12.99 N
212-D3)

5. B ciyuasx, Kkorja npeyCMOTPEHHBIH JOrOBOPOM rapaHTUHHBIA CPOK COCTABIISICT MEHEE JBYX JIET
(mATH JIET Ha HEABWXHMOE WMYIIECTBO) M HEAOCTaTKH paboThl (yciayru) oOOHaApyKEHBI
noTpeOUTeNeM MO HCTEYEHHWH TapaHTHMMHOIO CpoKa, HO B IMpeaenax JBYX JeT (MSATh JIeT Ha
HEJIBKMMOE HMYIIECTBO), MOTPEOUTENh BIIpaBe NPEABABUTH TPEeOOBaHUS, NPEAYCMOTPEHHBIE
NYHKTOM | HacTosIIe cTaThbH, €C/IM JOKaXeT, YTO TaKhe HEeIOCTATKU BO3HMKIIU /0 MPUHATUA UM
pe3ynbrara paboThl (yciIyru) WM MO NpUYUHAM, BO3HUKIIMM JO 3TOr0 MOMEHTa. (B pern.
DdenepanbpHOro 3akona or 17.12.99 N 212-D3)

6. B ciydae BBISIBICHHS CYLIECTBEHHBIX HEIOCTaTKOB PAa0OTHI (yCIyru) MOTPEeOHUTENh BIIPaBe
IPEIbSIBUTH UCTIOIHUTEIIO TpeOOBaHUE O 0€3BO3ME3THOM YCTPAaHEHHH HEJOCTATKOB, €CITH JJOKAXKET,
YTO HEAOCTATKU BO3HUKIM JI0 MPUHSATHS MM pe3ylbTarta paloThl (YCIyrH) WIH IO MPUYHHAM,
BO3HHUKIIAM JO 3TOTO MOMEHTa. JTO TpeOOBaHHE MOXKET OBITh MNPEIBSBICHO, €CIH TaKHhe
HEJOCTaTKU OOHApyKEHbl MO HCTEYEHHUU MABYX JeT (MSITH JeT B OTHOLIEHUH HEIBUKHUMOIO
MMYILECTBA) CO JHSI NPHUHSATUS pe3yibTara padoThl (YCIyru), HO B Mpejaesax yCTaHOBJIIEHHOTO Ha
pe3ynbTaT paboThl (YCIIyTH) CpOKa CIYKObI MIIM B TEYCHHUE JECSATH JIET CO JHS MPUHATHUS pe3yJibTara
paboTel (yCayru) moTpeduTesneM, eciii CpoK CIIy>kObl He ycTaHoBleH. Eciiu naHHOe TpeOOBaHUE HE
VIOBJIETBOPEHO B TEYEHHE [BaaUaTH JHEH CO JHS €ro NpeabsSBICHHS MOTPEOUTEIeM WIH
OoOHapy>KEHHBIN HEOCTATOK SBIISIETCS HEYCTPAHWMBIM, TOTPEOHUTENHh 1O CBOEMY BHIOOpPY BIpaBe
TpeboBath: (B pea. DeaepanbHoro 3akona ot 17.12.99 N 212-D3)

COOTBETCTBYIOIIETO YMEHBIIIEHUS IIEHBI 32 BBITIOJIHEHHYIO paboTy (OKa3aHHYIO YCIIYTY);

BO3MCHICHUA IMOHCCCHHBIX MM PpacXoAO0B II0 YCTpaHCHHUIO HEAOCTATKOB BBIIIOJIHEHHOM pa60T51
(OKa3aHHOI>’I YCJ'IYFI/I) CBOMMHU CUJIaMU HUJIN TPECTbUMU JINI[AMH;

OTKa3a OT WCIIOJHEHHS JO0rOBOpPAa O BBHINOJHEHUM paboThl (OKa3aHMM YCIYrd) W BO3MEILEHUS
yOBITKOB. (B pea. DenepanbHbix 3aKkoHOB 0T 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

Crarbs 30. Cpokn ycTpaHeHHUS HeJOCTATKOB BbINIOJIHEHHOM PA00ThI
(oxka3aHHOM yCJIyIrH)

Henocratku paboTel (yCIyru) MOJDKHBI OBITh YCTPAaHEHBI HCIIOJIHUTENEM B Pa3yMHBIH CpOK,
Ha3HAYEHHBIN moTpeduTeneM. (B pen. PenepanbHoro 3akona ot 17.12.99 N 212-D3)

Ao63ar - UckimtoueH. (B pen. enepaibHoro 3akoHa ot 17.12.99 N 212-03)

HaznauenHslif moTpeduTeseM CpoK yCTpaHEHHs HEJOCTaTKOB TOBapa YKa3bIBa€TCs B JOIOBOPE WM
B MHOM TIOJIITUCHIBAEMOM CTOPOHAMH JIOKyMEHTE JIN0O B 3asBIICHUH, HAIIPAaBJICHHOM TOTpEeOUTEIeM
ucnonHuTento. (B pea. dexepanpHoro 3akona ot 25.10.2007 N 234-D3)

3a HapymieHHe TMPEeayCMOTPEHHBIX HACTOSIIEH CTaThel CPOKOB YCTPAHEHHsI HEJOCTaTKOB
BBHITIOJTHEHHON paboThl (OKa3aHHOW YCIIYTH) UCHOIHUTENb YIUITAYUBAET MOTPEOUTETIO 33 KaXKIbIi
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JIeHb MPOCPOYKH HEYCTOMKY (NEHI0), pa3Mep U MOPSAIOK MCUUCICHUS KOTOPOU OMpenensitoTcs B
COOTBETCTBUU C MYHKTOM 5 CTaThU 28 HACTOSIIETO 3aKOHA.

B cinyuae HapylieHus yka3aHHBIX CPOKOB IOTPEOUTENb BIpPaBE MPEIbSBUTh UCIOIHUTENIO HMHBIE
TpeOoBaHus, NpeaycMOTpeHHble NyHKTamMM 1 u 4 crarbu 29 Hacrosuiero 3akoHa. (B pen.
denepanpHOro 3akona ot 17.12.99 N 212-D3)

Cratbs 31. Cpoku y10BJIeTBOPEHUS OTAEJIbHBIX TPEOOBAHU I
noTpeduTes1

1. TpeboBanus moTpeduTesst 00 YMEHBIICHUH IICHBI 32 BHITIOJHEHHYIO pa0d0Ty (OKa3aHHYIO YCIYTY),
0 BO3MEIICHUU PACXOIOB 10 YCTPAHEHUIO HEIOCTATKOB BBIITOJIHEHHOW pa0OThI (OKa3aHHOW YCIIYTH)
CBOMMH CWJIaMU WJIM TPETHUMH JIHMIIAMH, a TaKKe O BO3BpaTe YIJIaueHHOH 3a pabotry (ycayry)
JIEHEKHOM CYyMMBbI U BO3MEIUIEHUU YOBITKOB, MPUYMHEHHBIX B CBSI3M C OTKAa30M OT HWCIIOJTHEHHS
JIOTOBOpa, MPEAyCMOTpeHHbIe MYHKTOM 1 ctathu 28 u myHkTamu 1 u 4 ctathu 29 HacTOALIETO
3aKkoHa, TMOJIEKAT YJIOBJICTBOPEHHUIO B  JECATHUIHEBHBIH CPOK CO JHS TPEAbSIBICHUS
COOTBETCTBYIOIIEro TpeboBanusl. (B pea. denepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. TpeOGoBanus motpeOuTenss 0 OE3BO3ME3THOM HM3TOTOBIICHUM JAPYrOM BEIIM U3 OJHOPOIHOTO
MaTepuana TaKOro K€ KayecTBa WJIM O TMOBTOPHOM BBIMIOJIHEHUU pabOThl (OKa3aHUU YCIIYTH)
MIOJIIeXKAT yIOBIETBOPEHHUIO B CPOK, YCTAHOBIICHHBIN JIJIs1 CDOYHOTO BBIIIOJTHEHUS Pa0OTHI (OKa3aHUs
yCIIyTH), a B Cllydae, €CJIM 3TOT CPOK HE YCTAaHOBIEH, B CPOK, MPEAYCMOTPEHHBIH IOTOBOPOM O
BBINIOJTHEHUH pabOThl (OKa3aHUU YCIIYTH), KOTOPBIN ObLI HEHAJUIEXkKAIIlE NCIIOJIHEH.

3. 3a HapylieHHe MNPeAYyCMOTPEHHBIX HACTOALIEH CTaThell CPOKOB YIOBJIETBOPEHUSI OTAEIBHBIX
TpeOOBaHUI MOTPEOUTENST UCIOIHUTENb YIUIAYMBACT MOTPEOUTENIO 332 KaXKJbIM J€Hb IPOCPOUKHU
HEYCTOMKY (TIEHI0), pa3Mep W TOPSAIOK HUCUYHUCICHUS KOTOPOW OMPENEeNsIFOTCS B COOTBETCTBHH C
MYHKTOM 5 CTaTbH 28 HACTOAIIETO 3aKOHa.

B cniydae HapymieHust CpOKOB, YKa3aHHBIX B TyHKTaX | 1 2 HacTOAIIEH CTaThU, TOTPEOUTEH BIIpaBe
NPEeIbSIBUTh HUCIONHUTENI0 HHBIE TpPeOOBaHUSA, MPEIyCMOTPEHHbIE HOYHKTOM 1 crtateu 28
nyHkTamu 1 u 4 crateu 29 HacTosero 3akoHa.

Crarbs 32. [IpaBo moTpeduTe/is HA 0TKA3 OT UCIOJIHEHHS JOT0OBOPA 0

BbINOJIHEHUH PadoT (oka3zanum yciayr) (B pea. @enepajbHOro 3aK0Ha
or 21.12.2004 N 171-P3)

HOTpC6I/ITCJ'H: BIIPpaBC OTKA3aThCA OT UCIIOJIHCHUSA JOTr0OBOPA O BBINIOJIHCHUN pa60T (OKaSaHI/II/I ycnyr)
B m11000€ BpeMs IpU YCIOBUH OIJIATBI HWCIIOJTHHUTEIIIO (i)aKTI/ILIeCKI/I IMOHCCCHHBIX WM PAcxXo/10B,
CBSI3aHHBIX C HCIOJIHEHUEM 00513aTEIbCTB IO AaHHOMY JOTOBOpY.

Crartbs 33. CMeTa Ha BbINOJHEHHE PA00THI (OKa3aHHE YCJIYTH)

1. Ha BemmonHenune paboThl (OKazaHWE YCIYTH), MPEAYCMOTPEHHOW IOTOBOPOM O BBIMOJTHEHHUH
paboTHI (OKa3aHUU YCIIYTH), MOXKET OBITh COCTABJICHA TBEP/Iast UM TPUOIM3UTEIIbHASI CMETA.

CocraBieHne TaKOM CMETHI 110 Tpe6OBaHI/IIO HOTp€6I/ITeJ'I$I HJIM UCIIOJTHUTENA 003aTEILHO.

2. HUcnonnwmTenb HeE BIIpaBC Tpe6OBaTL YBCIUUCHUA TBCp,Z[Oﬁ CMCTHBI, a HOTpe6I/ITCJ'IB - €€
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YMCHBIICHHUA, B TOM 4YHCJIC B CJIydac, KOrga B MOMCHT 3aKJIIOUCHHUA AOOTOBOpa HCKIIHOYHAJIaCb
BO3MOKHOCTB TIPEAYCMOTPETH MOJIHBIH 00bEM MOJJICKAIINX BBHITTOJHEHHIO PabOT (OKa3aHHUIO YCITYT)
WA HEOOXOIMMBIX JJIsl TOTO PACXOJIOB.

HUcnonnurens wnMeer mpaBo Tp€6OBaTB YBCINYCHUA TBep[[Oﬁ CMCTBI IIpU CYHICCTBCHHOM
BO3PAaCTaHUU CTOMMOCTH MATEPHAJIOB M 00OPYIOBAHHSI, IPEIOCTABISIEMBIX UCTIOJHUTEIIEM, a TAKKE
OKa3bIBa€MbIX €MY TPETbUMHU JIMLIIAMU YCIYT, KOTOPOE HENIb3sl ObUIO NPEAYCMOTPETh IpHU
3aKIII0YeHUU J1oroBopa. [Ipu oTkaze moTpeOUTENs BBITOIHUTD 3TO TPEOOBAHKUE UCTIOHUTED BIIPABE
pacTOpPruyTh JOrOBOP B cyaeOHOM mopsizke. (B pen. deaepanbHoro 3akoHa ot 17.12.99 N 212-03)

3. Ecnum BO3HHMKIA HEOOXOJUMOCTH  BBINIOJHCHUS  JONOJHHUTENBHBIX paboT  (OKa3aHUs
JIOTIOJIHUTEIBHBIX YCIYT) U IO 3TOM NPUYMHE CYLIECTBEHHOTO IPEBBIIIEHUS NPUOIU3UTEIBHOM
CMETBI, HCIOJNHHUTEIb O05S3aH CBOCBPEMEHHO TpeaAynpeantb 00 3TtoMm mnoTtpedutens. Ecmum
NOTPEOUTENh HE JIajl COTIacke Ha MPEBHIIICHUE MPUOINU3UTEIBPHON CMETHI, OH BIIPAaBE OTKA3aThCsS OT
UCIIOJIHEHUSI TOTOBOpa. B 3TOM cilydae MCIOIHHUTEIh MOXKET TPeOOBaTh OT MOTPEOUTENS YILIAThI
IIEHBI 32 BBITIOJIHEHHYIO pa0oTy (OKa3aHHYIO YCIIYTY).

HcnonHuTenb, CBOEBPEMEHHO HE MPEAyNPEAUBILINN MOTPEOUTENS 0 HEOOXOAUMOCTH MPEBbIICHUS
OpUOJIM3UTENIBHOW CMETBI, O0053aH HUCIOJIHUTBH JIOTOBOP, COXpaHss IpaBO Ha OIUIATy pPabOTHI

(ycnyru) B mpenenax mnpuOIM3UTENbHOM cMmeThl. (B pen. PepepanbHoro 3akoHa ot 17.12.99 N
212-D3)

Crartbs 34. BoinosiHeHHe pad0ThI U3 MATEPHAJIA UCIIOJIHUTEIS

1. UcnionuuTenb 00513aH BBIMOJIHUTH pa0doOTy, OMPEICICHHYIO JOTOBOPOM O BBIMOJTHEHUU PabOThI, U3
CBOEr0 Marepuajla U CBOMMM CpEACTBAMH, €CJIM HMHOE HE IPEIyCMOTPEHO J0rOBOPOM. (B pea.
denepanbHOro 3akoHa ot 17.12.99 N 212-03)

WcnonHuTenp, MNpeIoCTaBUBIIMN MaTepuasl JUIsl BBINOJHEHHs pPabOThl, OTBEYaeT 3a €ro
HEHaJyIeXkallee Ka4ecTBO 0 MpaBuWilaM 00 OTBETCTBEHHOCTH IPOAABLIA 3a TOBAPHI HEHAJUIEKAILETO
kauectBa. (B pea. PenepanbHoro 3akoHa ot 17.12.99 N 212-P3)

2. MarepuaJl UCTIOJIHUTENS OIUIAuYUBAETCS MOTPEOUTENIEM MPU 3aKIIOUYEHUH YKa3aHHOTO JI0rOBOpa
NOJHOCTBIO HWJIM B pa3Mepe, yKa3aHHOM B JIOTOBOPE O BBINOJHEHHMH pabOThl C YCIOBHEM
OKOHYATCJIIbHOI'O pacyde€Ta MpH IOJTYUCHUH HOTpC6I/IT€J'I€M BBITIOTHEHHON HMCIOJHUTEIIEM pa6OTI>I,
€CJIM MHOM MOPSIIOK pacyeToB 3a MaTepHajl UCIIOJIHUTENS He MPEAyCMOTPEH COIIAllIeHHEM CTOPOH.
(B pen. denepanbHOro 3akoHa ot 17.12.99 N 212-3)

3. B cnywasix, mpenyCMOTPEHHBIX JOTOBOPOM O BBIMOJHEHUM PaOOTHI, MaTE€pHall MOXKET OBIThH
MPEIOCTaBlIeH HCIONHUTENeM TMoTpedutento B kpenuT. [locnenyromee HW3MEHEHHE LIEHBI
MIPEIOCTaBICHHOTO B KPEAUT MaTepuaja MCIOJHUTENS HE BieUeT 3a co0oi mepepacdera. (B pel.
DdenepanpHOro 3akona ot 17.12.99 N 212-D3)

4. MaTepI/Ian HUCIIOJTHUTCIIA U HeO6XOJII/IMBIe JJIs1 BBIITOJIHECHU A pa6OTLI TEXHUYECKUEC CpPCIACTBA,
HHCTPYMCHTHBI U ITPOYECC NOCTABJIAKOTCA K MECTY BbIITIOJIHCHU A pa60T HUCIIOJTHUTCIICM.

Crartba 35. BeinoJsiHeHne padoThl M3 MaTepuasia (C BellbI0)
norpeoduTeist

1. Ecnu paGoTa BBIMONHSIETCS MOTHOCTHIO WJIM YACTHYHO W3 MaTepuaya (C BEIIbI0) MOTPEOUTENs,
UCIIOJTHUTENIb OTBEYaeT 3a COXPAaHHOCTh JTOr0 MaTepuana (BEU[M) U MpPaBWIBHOE €ro
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HCIIOJIB30BAaHUC.
Hcnonaurens 00s13aH:

NpeAyNpeUuTh TOTPEOUTENsT O HENPUTOJHOCTH WIH HEJOOPOKAYeCTBEHHOCTH TIEPEIaHHOTO
noTpeduTenemM MaTepuaa (Beum);

NNpeaACTaBUTb OTYCT 00 HU3pacxXoJ0BaHUN MaTCpuajla U BO3BPATUTL €ro OCTATOK.

B ciydae momHoW MM uyacTMYHOM yTpathl (IIOBPEXAEHUs) Marepuana (Bellu), NPUHATOIO OT
NOTPEOUTENS, UCIIOJIHUTEND 00s3aH B TPEXJAHEBHBIN CPOK 3aMEHUTH €r0 OJHOPOIHBIM MaTepUaIoM
(BeLIb0) AHAJIOIMYHOIO KauyecTBa M M0 JKEJAaHUIO IOTPEOMTENs] M3rOTOBUTh U3JENUE U3
OJIHOPOJHOI'0 Marepuana (BEllM) B pa3yMHbIH CPOK, a IPU OTCYTCTBMM OJIHOPOJHOI'O MaTepuaa
(BelIM) aHAJOIMYHOIO KadyecTBAa - BO3MECTUTh IMOTPEOUTENIO IBYKPATHYIO LIEHY YTPau€HHOI'O
(MOBpeXIEHHOT0) MaTepuaia (BeIH), a TAKKE PacxXo/ibl, HOHECEHHbIE TOTPEOUTENIEM.

2. llena yrtpauyeHHOTO (TOBPEXKIEHHOr0) Marepuasna (BEIIU) OIMPENeNsieTCsl, MCXOIs W3 LEHbI
Mmarepuaia (BellH), CYIIECTBOBABIICH B TOM MeCTe, B KOTOPOM TpeOOBaHHE MOTPEOUTENS JTOJKHO
OBLIO OBITH YIOBJICTBOPEHO WCIOJIHHUTEIEM B JCHBb JOOPOBOJIBHOTO YIAOBIETBOPEHHUS TaKOTO
TpeOOBaHUS WJIM B JIHb BBIHECCHUS CYyIEOHOTO PEUICHHUs, €CIIM TpeOOBaHUE IOTPEOHUTENS
JTOOPOBOJILHO YAOBIETBOPEHO HE OBLIO.

Ilena maTepuaina (BEIIn), MepeIaBaeMOr0 UCIIOJIHUTEIIIO, OTPEICIAETCS B IOTOBOPE O BBHIITOJTHCHUH
paboThl WM B MHOM JIOKYMEHTE (KBUTAHIIMH, 3aKa3€), MOJTBEPKIAIONIEM €0 3aKJII0UYeHHE. (B pe/l.
denepanbpHOro 3akona ot 17.12.99 N 212-D3)

3. HcnosnHutenb 0OCBOOOKIAETCS OT OTBETCTBEHHOCTH 3a IOJHYIO MM YacCTHYHYIO YTpary
(moBpexxJeHue) marepuayia (BEUIM), MPUHATOIO UM OT MOTPEOUTENs, €CIU IMOTPEeOUTEINb
HpEayNpex/IeH UCIIOIHUTENEM 00 0COObIX CBOMCTBaX Marepuana (BeLH), KOTOpble MOTYT MOBJEYb
3a co0Ol ero MoJjHyH WIM YaCTUYHYIO yTpary (MOBPEXIEHHUE) JUOO0 €ClU yKa3aHHBIE CBOMCTBA
MarepHaia (Belir) He MOIJIM ObITh OOHApY>KEHBI MPHU HaJUIeKAIeH MpUeMKe HCIOJIHUTENIEM 3TOro
marepuaia (Bemn). (B pea. @enepanpHoro 3akoHa ot 17.12.99 N 212-03)

Crarbs 36. O03aHHOCTh MCIIOJTHUTEJISI HH(POPMHUPOBATH
norpeduTesisi 00 00CTOATEIHCTBAX, KOTOPbIE MOT'YT NOBJIMATH HA
Ka4eCTBO BBINOJHAEMOI padoThl (0OKa3bIBAEMOM YCJAYIH) HJIH
MOBJICYD 32 c000il HEBO3MOKHOCTD €€ 3aBepPIICHUA B CPOK (B pel.
denepanabHOro 3akona or 17.12.99 N 212-d3)

Hcnonnurens 00s3aH CBOEBPEMEHHO WH(GOPMHUPOBATH MOTPEOUTENs O TOM, 4YTO COOJIOACHUE
yYKa3aHUW TMOTpeOUTeNss U HHblE OOCTOATEIbCTBA, 3aBUCAIIME OT MOTPEOUTENS, MOTYT CHU3HTH
Ka4eCTBO BBINOJIHAEMOM paboThl (OKa3bIBAEMOM yCIyr) WM MOBJEYb 32 CO00I HEBO3MOXKHOCTD €€
3aBepiieHus B CpoK. (B pen. PemepansHoro 3akoHa oT 17.12.99 N 212-D3)

Ecim  motpeOuTenb, HECMOTpPS Ha CBOEBPEMEHHOE W 00OCHOBaHHOE HWH(DOpPMHpOBaHHE
UCTIOTHUTENIEM, B pa3yMHBI CpPOK HE 3aMEHHT HEMPUTOJHBIM WM HeJ00pOKaueCTBEHHBIH
MaTepuai, He M3MEHUT YKa3aHUM O CrmocoOe BBIMOJHEHUS PabOThl (OKa3aHWs YCIYTH) JHOO HE
YCTPAHUT HHBIX OOCTOSATENHCTB, KOTOPBIE MOTYT CHU3UTh KayeCTBO BBIMOIHIEMONH pPaOOTHI
(0Ka3BpIBaEMOI YCITYTH), UCTIOJHUTEIb BIIPABE OTKA3aThCS OT UCIOJHEHHS JOTOBOPA O BBITOJTHCHUN
paboThl (OKa3aHUH yCIYTH) U MOTPeOOBaTh MOTHOTO BO3MEIIeHHsI YOBITKOB. (B pea. denepanbHOro
3akoHa oT 21.12.2004 N 171-®3)
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Crartbs 37. llopsinok u ¢opmMbl ONJIATHI BHINIOJTHEHHOH PA00THI
(oxka3zanHoM yciayru) (B pea. PenepajbHbIX 3aK0HOB 0T 21.12.2004 N
171-®3, o1 27.07.2006 N 140-D3)

[TorpeOutens 00s3aH OIUIATUTH OKAa3aHHBIE €My YCIYTM B TOPSAAKE M B CPOKH, KOTOpBIC

YCTaHOBJICHBI JOTOBOpPOM ¢ wucronHuTeneMm. (B pen. denepanpHoro 3akona ot 21.12.2004 N
171-D3)

[Torpebutens 00s3aH OMIATUTH BBHIIOJIHEHHYIO UCIIOJIHUTENIEM B IIOJHOM 0O0beMe padoTy mocie ee
npunsaTus notpedutenem. C coriacus mnorpeOuTenss pabdoTa MOXKET OBbITh OIUlaueHa MM TpU

3aKJIIOYEHUHU JIOrOBOpa B IIOJHOM pa3Mepe WIM IyTeM BblIaud aBaHca. (B pen. PenepanabHbIX
3akoHOB OT 17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

Omata OKa3aHHBIX YCIYT (BBIIOJIHEHHBIX pabOT) MPOM3BOAMUTCA IOCPEICTBOM HAJIWYHBIX WU
Oe3HAIMYHBIX PAaCUeTOB B COOTBETCTBHH C 3aKOHOAATENbCTBOM Poccuiickoit demepanuu. (B pen.
denepanpHOro 3akona ot 27.07.2006 N 140-D3)

[Tpu ucnonb30BaHUM HATUYHON (OPMBI pacyeTOB oIiaTa TOBapoB (paboT, yciyr) moTpeduterneM
MMPOU3BOAUTCA B COOTBETCTBUH C YKA3aHWECM IIPpOAaBIa (I/ICHOJIHI/ITCJUI) MyTEM BHCCCHHA HAJIMYHBIX
JNEHEXKHBIX CPEICTB TMpoJaBly (UCHOTHUTEN0), JMOO B KPEIUTHYIO OpraHU3aldio, JIH00
IUTATEKHOMY areHTy, OCYIIECTBISIONIEMY ACSITEILHOCTh MO0 MPUEMY TUIATEX e (PU3UYSCKUX JIHII,
a1n60 OaHKOBCKOMY IUIATEKHOMY areHTy (cy0areHTy), OCYIIECTBISIOUIEMY JAESITeNbHOCTh B
COOTBETCTBUU C 3aKOHOJATEIbCTBOM O OaHKaXx M OaHKOBCKOW JE€ATEIIbHOCTH, €CIIM HHOE He
yCTaHOBJEHO (efepalbHbIMU 3aKOHAMU HIJIM HMHBIMH HOPMATHBHBIMU TIPABOBBIMH aKTaMH
Poccuiickoit  ®enepanmu. [lpu  3TOoM  oOs3arenbcTBa MOTpEOUTENsT TMEpel  MPOIaBLIOM
(ucrionHMTENEM) TO oOIjaTe ToBapoB (paboT, ycHyr) CUYUTAIOTCS HCIIOJHEHHBIMH B pa3Mepe
BHCCCHHBIX JCHCKHBIX CpEACTB C MOMCHTAa BHCCCHHA HAJIWYHBIX ACHCKHBIX CPCACTB
COOTBETCTBEHHO MPOJIaBIly (MCMOIHUTENIO), TUO0 B KPEAUTHYIO OPTaHHU3aIUIo0, JTUO0O0 MIATEKHOMY
areHTy, OCYILECTBISIOUIEMY JESATENbHOCTh IO MpUeMy IJaTexed (QU3MYecKux JuL, JHubo
0aHKOBCKOMY IIJIATEKHOMY areHTy, OCYIIECTBISAIOIIEMY JEATeIbHOCTh B COOTBETCTBHH C
3aKOHOJATENILCTBOM O OaHKax M OaHKOBCKOHM AesTenbHOCTU. (B pel. denepasibHbIX 3aKOHOB OT
03.06.2009 N 121-®3, ot 27.06.2011 N 162-D3)

Cratbs 38. - YTparuia cuay. (B pea. @enepajbHOro 3aK0Ha 0T _
25.10.2007 N 234-®3)

Cratbs 39. PeryJupoBanue oka3aHus OTeJbHbIX BUIOB YCJIYT

HOCJ’I@}ICTBI/ISI HapyHmICHUA YCJ'IOBI/Iﬁ JA0roBOpoB 00 okxazaHuu OTACJIBHBIX BUIOB YCIIYI, €CJIN TaKUC
JOTOBOPLI ITO CBOEMY XapaKTCpy HC MOANAAarOT IO ﬂeﬁCTBHC HaCTOHHleﬁ TJIaBbI, OIIPECACIIAIOTCA
3aKOHOM.

Crartbs 39.1. IIpaBuiia oka3aHus OTAeJIbHBIX BUIOB yCJYT,
BBINIOJTHEHUS OTJEJbHBIX BUI0OB Pa0oT noTpeduTesisim (B pel.
®denepanabHoro 3akona ot 18.07.2011 N 242-P3)
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[TpaBuia oka3aHus OTAEIBHBIX BHIOB YCIYT, BHIITOJHEHUS OTJCIBHBIX BUAOB pabOT MOTPEOUTEISIM
ycranaBinuBaroTces [IpasurensctBoM Poccuniickoit denepanmm.

I'naBa V. I'ocynapcTBeHHasi M 001eCTBEHHAsI 3a1IUTA PaB
norpeourTeei

Cratba 40. ®enepajbHblil FOCYIaPpCTBEHHbIN HAJA30P B 00J1aCTH
3alUThI NpaB norpeduTrese (B pea. @eaepajbHOr0 3aK0HA 0T
18.07.2011 N 242-®3)

1. ®enepanbHBIA TOCYIAPCTBEHHBIM HAA30p B OOJACTH 3alMTHl MpaB TMOTPEOUTENCH
OCYIIECTBIISIETCS YIMOJIHOMOYEHHBIM (PeiepaibHbIM OPraHoOM HMCIOJHUTEIBHOW BJIACTU (l1anee -
OpraH TOCyJapCTBEHHOI'O Haja30pa) B Mopsake, ycraHoBieHHoOM I[IpaBurensctBoMm Poccuiickoii
®denepauuu.

2. denepalibHBINA TOCYIAPCTBEHHBINM HAI30p B O0JACTH 3allUTHI MpaB MOTPEOUTENICH BKIIOYACT B
ce0s:

1) opraHumszanMio M TPOBEACHHE NPOBEPOK COOIOJEHUS M3TOTOBUTENSAMHU (MCIIOIHUTEISIMH,
pOoJaBLaMH, YIOJIHOMOYEHHBIMH OpPraHU3alUsMH WM YHOJHOMOYEHHBIMH WHJIMBUIYaIbHBIMU
OpeANpUHUMATENIIMU, UMIIOPTEPAMHU, BIaJeNbllaMU arperaTopoB) TpeOOBAaHUM, YCTaHOBJIEHHBIX
MEXyHapoAHbIMU JoroBopamu Poccuiickoii ®enepanuu, HACTOALMM 3aKOHOM, JAPYTUMH
(benepanbHBIMU 3aKOHAMHM M MHBIMH HOPMAaTHBHBIMU NpaBOBbIMU akTamu Poccuiickoit denepanuuy,
PETYIHPYIONIMMHA OTHOIICHUS B 00JacTH 3allUTHI TpaB IMOTpeOuTeNnel (manee - oOs3areinbHBIC
TpeOOBaHuUs), MPEANUCAHUH JOJDKHOCTHBIX JIMI[ OpraHa TOCYJapCTBEHHOro HaJ3opa; (B pe.
denepanbHoro 3akona ot 29.07.2018 N 250-D3)

2) opraHm3anyi0 ¥ TPOBEJICHUE MPOBEPOK COOTBETCTBUS TOBApOB (paboT, yciyr) oOs3aTelbHBIM
TpeOOBaHUsAM, 0OECIEUnBaIOIIMM 0€30MMacHOCTh TOBApoOB (paboT, yciyr) Ui KU3HH U 3]10POBbS
NoTpeOuTeNeH, OKPYKAIOMICH Ccpeibl, MPEeayNpekIeHue ACHUCTBUN, BBOASIIMX MOTpeOUTENEH B
3a0yXJIeHHe, U MpeoTBpallleHHe IPUUYNHEHHS Bpela UMYILECTBY MOTpeOuTeNel, yCTaHOBIEHHBIM
B COOTBETCTBHUHM C MEXAYHapoAHbIMU jaoroBopamu Poccuiickoit @Penepanuu, QenepaibHbIMU
3aKOHAMH U MHBIMM HOPMaTHBHBIMU ITPaBOBBIMU akTaMu Poccuiickoil deneparuu;

3) npuMeHeHue B MOPSJIKE, YCTAaHOBJIEHHOM 3akoHojaTenbcTBOM Poccuiickoit ®denepanuu, mep
IpeceueHus] HapylleHUil o00s3aTenbHbIX TpeOOBaHMM, BbIAUy MpPEeINUCAHUNA O TNPEeKpalIeHUn
HapylLIeHUH MpaB MOTpeOuTeNel, 0 NpPEeKpalleHUH HapylleHUH o00s3aTeNIbHbIX TpeOoBaHUM, 00
YCTpaHEHUM  BBIBICHHBIX ~ HapylmIeHHH  00s3aTeNbHBIX  TpeOOBaHMiA, MpHUBICYEHUE K
OTBETCTBEHHOCTH JIUI], COBEPILMBIINX TaKU€ HAPYIICHHUS;

4) cuctemMaTH4ecKkoe HAOMIOICHWE 3a WCIOJHEHUEM O00S3aTeNbHBIX TpeOOBaHWW, aHaIU3 |
MPOTHO3UPOBAHUE COCTOSIHUSI HCIIONIHEHUS 00s3aTeNbHBIX TpeOOBaHM TMPH OCYIIECTBICHUU
N3TOTOBUTCIISIMA (I/ICHOJ'IHI/ITCJ'ISIMI/I, npoaaBaMu, YHOJHOMOYCHHBIMH OpraHu3alvsaMud WA
YIIOJTHOMOYEHHBIMH ~ WHAUBUAYAIGHBIMH  TPEANPUHUMATEISIME, HWMIIOPTEpaMH, BiIaJelbIlaMH
arperaTtopoB) cBoel JesTenbHOCTH; (B pea. DexepanpHoro 3akona ot 29.07.2018 N 250-D3)

5) craructuueckoe HaOMIOEHHE B 00JacTW 0OECHeUeHUs 3alIUThl MpaB MOTpeOuTeNnel, yueT u
aHaJINM3 CiIy4yaeB MPUYMHEHUs Bpeda XKU3HU M 3[0POBBIO MOTpeOUTENel, OKpyXKaroulel cpene u
UMYIIECTBY MOTpeOuTeNeil, CBA3aHHOIO C MPUOOPETEeHHMEM U HCIIOJIb30BaHMEM TOBapoB (padoT,
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YCIIyT) ¢ HEAOCTaTKaMH, OMACHBIX TOBApoB (paboT, yciayr) 100 ¢ MpeaoCTaBICHUEM TOTPEOUTENSIM
HECBOEBPEMEHHOM, HEMOJHON, HEIOCTOBEPHOW U BBOMAIICH B 3a0iyXaeHHEe HHPOpMaUU O
ToBapax (padotax, yciyrax); (B pea. @enepanbHoro 3akoHa ot 25.06.2012 N 93-@3)

6) eXerogHoe MPOBEJCHHE aHaIM3a U OLECHKH 3PPEKTHUBHOCTH (elepaTIbHOro rocyaapCTBEHHOTO
HaJ30pa B 00JIACTH 3alIUThI IPaB MOTpeOUTENEH;

7) €XEroAHyl IOJArOTOBKY HAa OCHOBAaHUHM pE3YJIbTAaTOB JEATEIbHOCTH, IPENyCMOTPEHHOMN
NOANYHKTaMM | - 6 HacTOsILEro IYHKTa, TIOCYJAapCTBEHHBIX JOKJIAJ0B O 3allUTe IIPaB
norpedureneii B Poccuiickoil ®enepanuu B NOpsIKEe, yCTaHOBIEHHOM IlpaBurenscTBoM
Poccuiickoit deneparumu.

3. K oTHOmeHusiM, CBSI3aHHBIM C OCYIIECTBICHUEM (eepaibHOro TOCyIapCTBEHHOTO Haa30pa B
00J1acTH 3alIMTHI MpaB MOTPEOHUTENCH, OpraHM3aluel U MPOBEJCHUEM IPOBEPOK H3TOTOBUTENEH
(ucnoHUTENCH,  MPOAABIIOB,  YINOJHOMOYECHHBIX  OpraHU3alMi WM yIIOJIHOMOYEHHBIX
WHIUBUIYAJIbHBIX TMPEANPUHUMATENCH, HWMIIOPTEPOB, BJIAJACIBIEB arperaropoB), MPUMEHSIOTCS
nosnoxenuss denepanpHoro 3akoHa oT 26 gekadps 2008 roma N 294-d3 "O 3ammure mpaB
IOPUJIMYECKUX ~ JIUI] W WHIMBUAYQJIbHBIX  MpEANpPUHUMATENIEW MpPU  OCYIIECTBICHUH
rOCy/IapCTBEHHOTO0 KOHTpPOJs (HaA30pa) U MyHULUMNAIbHOro KoHTposs'. (B pen. denepanmbHOro
3akoHa oT 29.07.2018 N 250-D3)

3.1. IIpu ocymecTBiaennu (enepaabHOro rocyIapCTBEHHOTO Haa30pa B OOJNACTH 3alllUThI MpaB
noTpeOuTeNeH OpraHoM TOCyAapCTBEHHOTO HAA30pa MPOBOSTCS KOHTPOJIbHBIC 3aKYIIKH B MOPSIIKE,
ycraHoBiIeHHOM DenepanbHbIM 3akoHOM 0T 26 nekadbpst 2008 roma N 294-@3 "O 3ammre mnpas
IOpUIMYECKUX  JIUI] W WHIMBUAYQIbHBIX  MPEANpPUHUMATENIEW  NpPU  OCYIIECTBICHUH
rOCy/IapCTBEHHOTO0 KOHTpOJs (HaA30pa) U MyHULHUMNAIbHOro KoHTposs'. (B pen. denepanmbHOro
3akoHa ot 18.04.2018 N 81-®3)

KonTponbHas 3akynka ToBapoB (paldoT, yciyr) MOKET ObITh IPOBEAEHA OPraHOM I'OCYIapCTBEHHOTO
HA/30pa HE3aMEJIUTENbHO C OJHOBPEMEHHBIM H3BEIICHWEM OpraHa HpOKypaTypbl. (B pex.
®denepanpHoro 3akona ot 18.04.2018 N 81-D3)

4. JIoMXKHOCTHBIE JIMLIa OpraHa TOCYAapCTBEHHOTO HaJI30pa B TNOPAJKE, YCTaHOBIEHHOM
3aKOHOJ1aTeNbcTBOM Poccuniickoit denepannu, UMEIOT IPaBo:

1) 3ampammBarh U MOJy4aTh HAa OCHOBAHWM MOTHBHPOBAHHBIX MHUCHMEHHBIX 3aIIPOCOB OT OPraHOB
rOCyJapCTBEHHON BIJIACTH, OPraHOB MECTHOI'O CAMOYIpPAaBJIEHMs, OOIIECTBEHHBIX OpraHU3aIUiM,
WU3TOTOBUTENEHN (ucnonuurenei, [IPOJABLIOB, YIIOJITHOMOYEHHBIX OpraHu3anui Wi
YIIOJIHOMOYEHHBIX WHAWBUIYAIbHBIX MpeIIpUHUMAaTENel, UMIOPTEPOB, BIaJENbLIEB arperaropos)
uH(poOpMaIMI0O U JOKYMEHTHI 1O BOMPOCAM 3alllUTHI TpaB notpeduteneit; (B pen. denepalbHOTO
3akoHa ot 29.07.2018 N 250-D3)

2) OecnpensTCTBEHHO IO TMPEAbABIECHUU CIYy)KEOHOTO YAOCTOBEpEHUsT W KOMHMM IpHKa3a
(pacmopsikeHwsI) pyKOBOJIUTENS (3aMECTUTEINS PYKOBOJIUTENISI) OpraHa rOCyAapCTBEHHOTO HA[30pa O
HAa3HA4YCHUU IMPOBEPKHU ITOCCHIATE TCPPUTOPUIO, 3AaHUA, TIOMECIICHHUA U COOPYKCHHA, UCITOJIB3YEMEBIC
U3rOTOBUTENEM  (UCTOJTHUTENEM,  MPOJABIIOM,  YINOJTHOMOYEHHOW  OpraHuM3alueid  Wid
YIOJIHOMOYEHHBIM WHIUBUAYATBHBIM TPEANPUHAMATENIEM, UMIIOPTEPOM, BIIAJENIBIIEM arperatopa)
MIPU OCYILIECTBICHUH CBOEU IEATEIBHOCTH, B LEISAX MPOBEACHUS MEPOINPHUATUNA MO KOHTPOIIO; (B
pen. ®denepansHoro 3akoHa ot 29.07.2018 N 250-D3)

3) mpoBoauTh OTOOpP MpPoO W 00pa3oB TOBApOB, MpPETHA3ZHAYCHHBIX [JIs pealu3alud |
pean3yeMbIX TOTPEOUTENSIM, IS IPOBEICHUS UX UCCIIEIOBAaHUH, UCTIBITAHUN;
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4) BbIIaBaTh M3TOTOBUTENSAM (MCIOJIHUTENSAM, MPOJABLAM, YIOJHOMOYEHHBIM OpPraHU3ALMIM WIH
YIIOJTHOMOYEHHBIM UHIWBUYaJIbHBIM MIPEANPUHUMATENSAM, UMIIOPTEpaM, Bia/iebllaM arperaTopoB)
OpeANUCcaHusl O IMPEKpalleHUH HapyIIeHUH MpaB MOTpeOHTENeH, O MPEKpalleHUHd HAPYIICHUH
00s3aTeNnbHBIX TpeOoBaHU, 00 YCTPAaHEHUHU BBISBICHHBIX HapYHICHUH 00s3aTeNbHBIX TPeOOBaHMIA,
O TPOBEACHUU MEPOIPHUATUH MO OOECIEUYEHUIO NPEAOTBPAIICHUS Bpeda XHU3HHU, 30POBBIO U
MMYIIECTBY TOTpeOuTeNeH, oKpyxKatomen cpene; (B pea. @enepanpHoro 3akoHna ot 29.07.2018 N
250-D3)

5) cocTaBiATh MPOTOKOJBI 00 aJIMUHUCTPATUBHBIX IMPABOHAPYIICHHUSIX B OOJIACTH 3aIIUTHI IPaB
norpeduTeneil, paccmarpuBarh Jena 00 yKa3aHHBIX AJAMMHUCTPATHBHBIX IPAaBOHAPYLICHUAX U
IPUHUMATH MEPBI [0 IPEJOTBPALLICHUIO TAKUX HAPYIICHU;

6) HanpaBJIATh B YIIOJIHOMOYEHHBIEC OPraHbl MaTepHUallbl, CBA3aHHbIEC C HAPYLIEHUAMHU 0053aTEIIbHBIX
TpeOOBaHUH, MAJs pEUICHHS BONPOCOB O BO3OYKICHHH YrOJOBHBIX Jel 1O MpHU3HAKaM
IIPECTYIJICHU;

7) oOpamarbcsi B CyJ C 3asBICHUSMHM B 3aIIUTy IpaB MOTpeOUTENIe M 3aKOHHBIX HHTEPECOB
OTJIENbHBIX NOTpeOuTenel (rpynmbl MOTpeOuTeNel, HEONpEeeIEeHHOro Kpyra mnorpedureneil), a
TaKXe C 3asBJICHUSAMM O JIMKBUJALMK WU3rOTOBUTENS (MCIIOJHUTENS, IPOAABLA, YIOJIHOMOYEHHOM
OpraHM3aly, HMIIOpTEpa, BIaJAENbla arperaropa) JnOO O TMPEKpaIICeHUU JEeSATEIbHOCTH
UH/IMBUYAJIbHOTO NpeANpUHUMAaTelis (YIOJIHOMOYEHHOI0 WHAWBUIYAIBHOTO MpPEIIpUHUMATEIS)
3a HEOJHOKpATHOE (IBa pa3a WM Ooiee B TEUCHHE OJHOTO KaJICHAApHOTO To/a) WM rpydoe
(moByieKIlee CMEpPTb WJIM MaccoBble 3a00J€BaHUs, OTpABICHUS JHOJeH) HapylleHHe IpaB
norpebuTtencii. (B pea. @enepanbhbix 3akoHOB 0T 29.07.2018 N 250-D3, ot 18.07.2019 N 191-D3)

5. Opran rocyaapCTBEHHOTO HaJ30pa MOXXET ObITh IPUBJIEUEH CYIOM K Y4YacTUIO B jejie JIuOo
BIIpaB€ BCTYIIATh B JCJIO 11O cBoOci HHUIUATHUBEC WK 110 HHUIWATUBC JIML, YHaCTBYIOIIUX B ACJIC, TJIA
Jlaud 3aKJII0UEHHs 10 JIeNly B LENAX 3alluThl MpaB MOTpeOHuTeneld B MOpPsIKE, YCTAHOBIEHHOM
3aKoHoAarenbCcTBOM Pocculickoit denepanun.

5.1. Ilpennucanue, BBIJaHHOE IIPU OCYHIECTBICHUN FOCY1apCTBEHHOIO HAA30pa B 00JIaCTH 3alUThI
npaB noTpeduTeneif, MoXeT ObITh 00KaloBaHO B apOUTPaXKHBIN CyJ B TEUEHHE TPEX MECSIEB CO
IHS ero Bbylaud. B ciywae npuHsTHS 3asBiieHUs 00 O00KaJOBaHMM JTOrO MPEANHCAHMS K
IPOM3BOJICTBY apOMTPAKHOTO CyJla MCIIOJIHEHHE ITOr0 MPEANHUCaHUs TPHUOCTAHABIMBAETCS 10 THS

BCTYIUIEHUS PEIICHUs apOUTPaKHOTO CyJa B 3aKOHHYIO cuily. (B pea. DelnepanbHOro 3akOHa OT
21.12.2013 N 363-D3)

6. Opran rocynapCTBEHHOTO HaJ30pa BIpPaBE JaBaTh Pa3bsICHEHUS IO BOMPOCaM MPUMEHEHHUS
3aKOHOB M HWHBIX HOpPMAaTUBHBIX NPaBOBBIX akTOB Poccuiickoit ®Penepanuu, peryaupyromux
OTHOIIIEHUS B 00JIACTH 3aIUTHI TIpaB MOTpeOUTENCH.

7. TocymapcTBeHHBIM HaA30p 32 COOTBETCTBHEM TOBApOB TPeOOBAHHSAM OE30MACHOCTH,
YCTAaHOBJIECHHBIM TEXHUYECKHMH pErJIaMEHTaMH, OCYILECTBISETCS TaKXKe YIOJIHOMOYEHHbBIMU
denepanbHBIMU OpraHaMH HUCIHOJHHUTENBHOM BIACTH B COOTBETCTBUM C 3aKOHOJATEIbCTBOM
Poccuiickoit denepanuu 0 TEXHUYECKOM PETYIUPOBAHUH.

8. OpraH rocyJapcTBEHHOI'O HaJ30pa COBMECTHO C YIOJIHOMOYEHHBIMU (pe/iepaqbHBIMU OpraHaMu
WCIIOJIHUTENIBHOM BJIACTH, YKa3aHHBIMM B IIyHKT€ 7 HAcTOSALIEW CTaTbU, OCYLIECTBIISIET
dbopMupOBaHHE U BEACHHUE OTKPBHITOIO U OOIIEJOCTYIHOIO rOCYAapCTBEHHOT0 MH(GOPMAIMOHHOTO
pecypca B 00J1aCTH 3aIIUTHI IIpaB MOTpeOHUTENeH, KauecTBa U 0€30IaCHOCTH TOBApOB (PaboT, yCIyT)
B mopsjake, ycraHoBieHHOM [IpaButenbctBoMm Poccuiickoit @enepanmn. (B pen. denepanbHOTO
3akoHa ot 25.06.2012 N 93-03)
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9. Opral rocyIapcTBEHHOTO HAJI30pa YTBEPHKAACT METOAUYECKAE PEKOMEHIAINH 10 Pa3padoTKe u
peanu3alyi PerHOHABHBIX M MYHHIMITIAIBHBIX IPOrPAMM IO 3alIUTE MpaB MoTpedureneil. (B pel.
denepanbroro 3akona ot 18.03.2019 N 38-D3)

Cratbs 41. O0513aHHOCTb M3TOTOBUTEJIAA (MCIIOJTHUTEJIS, IPOAABIIA,
YIIOJTHOMOYEHHOM OPraHU3alMy WIH YIIOJHOMOYECHHOI 0
HHIAMBHUAYAJbHOI0 NPeANPUHAMATEIS, MMIIOPTEPA, BJIaJIe/IbIa
arperaTopa) mno npeaocTraBjeH’uI0 HHGopMaLMU OPraHy
rocyJ1apCTBEHHOr0 HajA30pa (B pea. DegepaibHbIX 32aKOHOB 0T

18.07.2011 N 242-®3, o1 29.07.2018 N 250-D3)

WzroroButenb (MCHOIHUTENb, MPOJABEL, YIOIHOMOYEHHAs OpPTraHU3alMs WIH YIOJIHOMOYEHHBIH
WHIUBUIYAJIbHBIA TPEINPUHUMATEh, UMIIOPTEP, BIIAJIETIEI] arperaropa) mo TpeOOBaHUIO OpraHa
roCy/IapCTBEHHOTO HAJ30pa, €ro JAOHKHOCTHBIX JIUIl 00s3aH MPEAOCTaBUTh B YCTAHOBJICHHBIN UMH
CPOK JJOCTOBEPHBIE CBE/ICHUSI, JOKYMEHTAINIO, OOBSICHEHUSI B TUCbMEHHOM U (W1K) yCcTHOU popme u
UMHYI0 HH(pOpMaIHio, HeOOXOIUMYIO ISl OCYIIECTBICHHSI OpraHOM TOCYIapCTBEHHOTO Haja30pa U
€ro JOJDKHOCTHBIMHM JIMIIAMUA TOJIHOMOYMM, YCTAHOBJICHHBIX 3aKOHOJATEIbCTBOM Poccuiickoit
Deneparun. (B pen. Denepanbaoro 3akona ot 29.07.2018 N 250-D3)

Crarbs 42. - YTparuia cuiy. (B pea. @enepajbHOro 3aK0Ha 0T _
21.12.2004 N 171-®3)

Cratbs 42.1. Ilos1HOMOYHSI BHICIIUX MCIIOJHUTEIbHBIX OPraHOB
rocyJapCcTBeHHOM BJacTU Cy0ObeKTOB Poccuiickoit ®exepauun B
00J1acTH 321U THI IPaB nmoTpeduTesel (B pea. PexepajbHOro 3aK0HA
or 21.12.2004 N 171-P3)

1. Bpicmiuii HCIOJHUTENBHBIA OpraH TrOCYJapCTBEHHOW BJIACTH COOTBETCTBYIOUIETO CYyOBEKTa
Poccuiickoit @eﬂepaum/l OCYHICCTBIIACT MCPOIIPUATUA IO pPCATIU3alluu, o0ecneUeHuI0 U 3alIuTe

npaB MOTPEOUTENe U B TMpeAesiax CBOUX MOJHOMOUYMN MPUHUMAET ONpeIeleHHbIE MEpHI. (B pel.
denepanbHOro 3akona ot 18.03.2019 N 38-D3)

2. B mensix copeicTBUs 3alIMTE MpaB MOTpeOUTENEH opraHbl CIOJHUTENBHON BIacTU CyOBEKTOB
Poccuiickoit @enepanun pa3padaTblBalOT pErHOHAIBHBIE IMPOTPaMMbl IO  3allUTe MpaB
noTpeduTeneil 1 OKa3bIBAIOT COJIEHCTBUE OpraHaM MECTHOIO CaMOYMpaBJIeHUS U OOIIEeCTBEHHBIM
00BbeTMHEHUAM TOoTpeduTenel (X accoUualysM, COI03aM) B OCYIIECTBICHHUH MMH 3alUTHI TpaB
notpeduteneii. (B pea. ®eaepanproro 3akona ot 18.03.2019 N 38-D3)

Cratbs 42.2. [lepenaya ocyuiecTBJICHUS MOJTHOMOYMI OPpraHa
roCy1apCTBEHHOI0 HA/I30Pa OPraHaM HUCIOJHUTEIbHON BJIACTH

cyobekToB Poccuiickoit @enepanuu (B pea. PeaepajbHOr0 3aKOHA 0T
13.07.2015 N 233-®3)
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[TomHOoMOYMST OpraHa TOCYAapCTBEHHOTO Haa30pa IO  OCYIIECTBIEHUIO  (hemepaabHOro
rOCy/IapCTBEHHOTO0 HaJ30pa B OOJACTH 3alUThl MpaB MOTpeOUTENel MOTyT mepeaaBaThCs IJis
OCYILIECTBIICHUsS] OpraHaM HCIOJHHUTEIbHON BiacT cyObekToB Poccuiickoii  ®enepannu
noctaHoBieHussMu  IIpaButensctBa Poccuiickoii ®enepauuu B NOPSAKE, YCTAaHOBIECHHOM
DenepanbHBIM 3aKOHOM 0T 6 okTsI0pst 1999 ronma N 184-@3 "O6 o0mux NpuUHIMIIAX OPraHU3ANH
3aKOHOJATEIbHBIX (MPEICTABUTENbHBIX) W HCIOJHUTEIbHBIX OPraHOB TOCYAApCTBEHHOW BiacTH
cyonekToB Poccuiickoit denepanun’.

Crarbs 42.3. [logaya u paccmorpeHnue odOpaieHunii morpeduresei (B
pen. @eaepanbuoro 3akona ot 18.03.2019 N 38-d3)

1. OOpamienue moOTpeOUTENT MOXET OBITh HAlpaBI€HO B NMHUCbMEHHOH (opme Ha OymMaxHOM
HOCHTENE WIN B DIICKTPOHHOH (hopMe B OpTaH rocyJapCTBEHHOTO Ha30pa, HHbIC YIOJTHOMOYCHHBIE
denepanbHble OpraHbl HMCIOJHUTENFHONW BJIACTH, OpPraH WCIOJHUTENBHOW BJIACTH CyOBEKTa
Poccwuiickoit @enepannu 1100 opraH MECTHOTO CaMOYTIPABIICHHUSI.

2. OOpamenne mnOTpeOUTENsT MOXKET OBITh HAMpaBIEHO [0 T[O4YTe, C HCIOJIb30BAHUEM
MH(}OPMaLlMOHHO-TEIEKOMMYHUKAIIMOHHOM cetn "WHTepHer", B TOM uuncie opuuuaibHOro caiita
opraHa TOCYJapCTBEHHOTO  HaJa30pa, WHBIX  YHNOJHOMOYEHHBIX  (efepalbHbIX  OpPraHoOB
UCIIOJTHUTENIbHOM BJIaCTH, OpraHa UCIIOMHUTENBHOH BiacTu cyobekTa Poccuiickoit deneparuu 160
OopraHa MeCTHOTO caMoymnpasicHus (B cyobekrax Poccuiickoit denepanuu - ropogax denepaabHOro
3naueHus: Mockse, Cankt-IlerepOoypre u CeBacromnose ¢ HCIOJIb30BaHUEM O(PHUIIMAIBLHOTO caifTa
OopraHa MECTHOTO CaMOYIpPAaBICHHS B CIIydae, €CIH 3TO MPEAYCMOTPEHO 3aKOHaMH CyOBEKTOB
Poccuiickoit ®denepanun - ropogoB (enepanpHoro 3HaueHus Mocksbl, Cankrt-IlerepOypra u
CeBacTornods), eAMHOTO MOpPTaJia TOCYAAPCTBEHHBIX M MYHHIIMIIATBHBIX YCIYT OO0 pEernOHaIHLHOTO
HopTaja rocyJapCTBEHHBIX U MyHUIUIAIBHBIX YCIYT, @ TAKXKE MOKET OBbITh MPHUHSITO MPH JIUYHOM
pUeMe 3asiBUTENS.

3. B MHOro(QyHKIMOHANBHBIX LIEHTpPaX MPEAOCTaBICHMS] TOCYJAapCTBEHHBIX U MYHUIUNAIbHBIX
yCIyr MOTYT OCYIIECTBIATBCA IpHeM oOpalleHHid moTpeduTeneil U KOHCYJIbTUPOBaHHE
noTpeduTeneil mo BONpocaM 3allldThl UX MpPaB HAa OCHOBAHUU COIVIALIEHUH O B3aMMOAEHCTBUU
MEXIYy  MHOTNO(QYHKIMOHAIBHBIMH  LEHTpaMM  MpPEJOCTaBIE€HUS  TOCYIJApCTBEHHBIX U
MYHULIMNAJIBHBIX YCIYr U (enepaJbHbIMM OpraHamMH HCIIOJIHUTENbHOM BJIAcTH, OpraHaMu
rOCyJapCTBEHHBIX BHEOIOJUKETHBIX (POHIOB, OpraHaMu TOCYJAapPCTBEHHOW BIACTH CyOBEKTOB
Poccniickoit denepanyuu, opraHaMyu MECTHOTO CaMOYIIPABIICHUS.

Cratbs 43. OTBEeTCTBEHHOCTH 32 HApPYLIEHHE NIPaB NOTpeduTe e,
YCTAHOBJICHHBIX 3aKOHAMM W MHBIMU HOPMATHBHBIMH NPABOBbIMHU

aktamu Poccuiickon @enepanuu (B pea. PeaepajibHOro 3aK0HA 0T
21.12.2004 N 171-®3)

3a HapylieHHE TpaB TOTpeOWTENeH, YCTAaHOBIEHHBIX 3aKOHAMU W HWHBIMH HOPMATHUBHBIMHU
npaBoBbIMM  akTamMu Poccuiickoii  ®@enepauuu, Tmpojasel] (UCIOTHUTENb, H3TOTOBUTEND,
yl'IOJ'IHOMoquHaH OpFaHI/ISaHI/ISI NN ynOHHOMOquHBIﬁ HHHHBHJIyaHBHLIﬁ npenanHHMaTem),
UMIIOPTEP) HECET aJIMUHUCTPATHBHYIO, YTOJIOBHYIO MU TPaXkJIaHCKO-TIPABOBYIO OTBETCTBEHHOCTH B
COOTBETCTBUU C 3aKOHOJATENbCTBOM Poccuiickoi denepanum.
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Crarbs 44. OcyumiecTB/IeHHE 3aIIUTHI IPAB MOTPedUTEeil OpraHamu

MECTHOIr0 camoymnpasjeHnus (B pea. @enepajbHOT0 3aK0HA OT_
22.08.2004 N 122-d3)

B nensx 3amuThl mpaB MmoTpedHUTENeil Ha TEPPUTOPUM MYHMIIMIIAILHOTO OOpa30BaHHS OpraHbl
MECTHOTO CaMOYTIPaBJICHHUS BIIPABE:

paccMarpuBaTh OOpaIleHHsT NOTpeOuTeNel, KOHCYJIBTHPOBAaTh MX IO BOIPOCAM 3aIlIUTHl IIPaB
notpeodureneii; (B pen. @enepanpHoro 3akona ot 18.03.2019 N 38-D3)

oOpaniaThCs B Cy/ibl B 3allIUTY IIPaB NOTPEOUTENEH (HEONIPEACIIEHHOT0 Kpyra moTpeouTenei);

pa3pabareiBaTh MYHHIMIATbHBIE NPOrPaMMbI IO 3allUTe 0OpaB motpebureneid. (B pen.
®enepanbroro 3akona ot 18.03.2019 N 38-D3)

[Ipu BhIsIBIIEHNHU 110 OOpAIIEHUIO TOTPEOUTENS TOBAPOB (PadoT, YCIyT) HEHAJUISKAIIETO Ka4eCcTBa, a
TaKX€e OTMACHBIX JIJISl )KU3HH, 3I0POBBS, UMYIIECTBA TOTPEOUTEICH U OKPYKAIOIICH CPebl OPraHbl
MECTHOTO CaMOYIPABJICHUS HE3aMEIUIMTENIBHO H3BEmAloT 00 JToM (enepaibHble OpraHbl
UCTIOJTHUTEIILHOW BJIACTH, OCYIIECTBIISIONINE KOHTPOJb 33 KAYEeCTBOM M OE€30MaCHOCTHIO TOBapOB
(pador, yciayr). (B pea. @eaepanbroro 3akoHa oT 18.03.2019 N 38-D3)

YacTh TpeThs. - YTpaTuia cuiy. (B pea. PenepanbHoro 3akona ot 18.03.2019 N 38-D3)

Cratba 45. IIpaBa 001ecTBeHHBIX 00beIMHEHNI TOTPeOUTE el (X
accouuanui, cor3on) (B pea. @eaepaabHoro 3akona ot 21.12.2004 N
171-®3)

1. I'paxxnane BmpaBe OOBEAMHATHCS Ha JOOPOBOJLHOW OCHOBE B OOIIECTBEHHBIE OOBEIWHEHUS
notpebureneil (MX accolMaluM, CO3bl), KOTOPbIE OCYIIECTBISIOT CBOIO JESTEIBHOCTh B
COOTBETCTBMM C YCTaBaMH YKa3aHHBIX OOBEAMHEHHH (MX  acCOLMAIMii, COI30B) W
3akoHoarenbeTBOM Pocceniickoit denepanuu.

2. OOuiecTBeHHbIE O0bEeIWHEHHUS TOTpeOuTeNnel (MX accOIMalllU, COIO3bI) IS OCYIIECTBIICHUS
CBOUMX YCTaBHBIX II€JIEH BIIPABE:

y4acTBOBaTh B pa3zpaboTke 00s3aTeNbHBIX TpeOOBaHWM K ToBapaMm (pa0oTaM, yciyram), a Takxke
IIPOEKTOB 3aKOHOB M MWHBIX HOPMAaTUBHBIX IIPpaBOBBIX akTOB Poccuiickon denepanuu,
PETYJIHPYIOMUX OTHOIIEHHs B 00aCTH 3aIUTHI IIpaB MOTpeOUTENEH;

IPOBOJUTH HE3aBUCHMYIO SKCIIEPTU3Y KadecTBa, 0€30MacHOCTH TOBApoB (paboT, yciyr), a Takxke
COOTBETCTBHUSl TOTPEOUTENHCKUX CBOWCTB TOBapoB (paboT, yclyr) 3asBiICHHON MpoJaBllaMH
(M3rOTOBUTENSAMH, UCTIOJIHUTENISIMHU ) HH(POPMAILIUU O HUX;

OCYIIECTBIISATh OOIIECTBEHHBI KOHTPOJIb 3a COONIOJCHHEM IpaB MOTpeOUTese M HampaBisTh B
OpraH rocyJapCTBEHHOIO Haj30pa U OpPraHbl MECTHOTO CaMOyIpaBjieHHs HH(popMaiuio o ¢akrax
HapyIICHUH TpaB MOTpeOuTeNei Il MPOBEICHHS TIPOBEPKU dTHX (PAKTOB M MPHUHSTHS B CIIydae UX
MOJTBEPXKJIEHUST MEp IO MPECEUYEHUI0 HApYIIEHUH MpaB MOTpeduTenel B mpenenax MOJTHOMOYMN
YKa3aHHbIX OpraHoB, Yy4YacTBOBAaTb B IMPOBEACHUM OSKCHEPTU3 MO (akTaM HapyleHUil mpas
norpeduTeneil B cBA3M ¢ oOpameHussMH noTpebuteneid. [Ipu ocymiecTBieHMH OOLIECTBEHHOTO
KOHTpPOJIsI OOLIECTBEHHbIE OOBETUHEHHS MOTpeduTeneil (MX accolualliu, COO3bl) HE BIpaBe
TpeOOBaTh OT W3TOTOBHUTENEH (MCHOJIHUTENEH, MPOJABIIOB, YIIOJIHOMOYEHHBIX OpraHU3alui WM
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YIOJHOMOYEHHBIX  WHIUBUAYAIbHBIX  IPEANPUHHUMATENEH, HMIIOPTEPOB)  IPEACTABICHUE
JIOKYMEHTOB (BBITIOJTHCHUE JIEHCTBHI), OOS3aHHOCTH MPEACTABICHUS (BBIITOJHEHHS) KOTOPBIX IO
TpeOOBaHUIO MOTPEOUTEINIS HE YCTAaHOBJIECHA 3aKOHOM; (B pen. PexepanbHoro 3akona ot 18.07.2011
N 242-D3)

pacnpocTpaHsATh HHPOPMAIHMIO O MMpaBaxX MOTpPeOUTENeH U 0 HEOOXOIUMBIX JACHCTBUAX IO 3AIINUTE
3THX MpaB, O pe3yJabTaTax CPaBHUTEIBHBIX HCCIEAOBAaHHMI KadecTBa TOBAapoB (paboT, ycmyr), a
Takke WHYI0 HH(opMmanmio, Kotopas OyIeT CHOCOOCTBOBATH pEANM3ALUHM IPAaB MU 3aKOHHBIX
uHTEepecoB mnorpedureneir. [lyGnmkyemple OOIMECTBEHHBIMA OOBEIMHEHUAMU HOTpeOuTenei (ux
accolManMsIMH, COI03aMH) Pe3yNbTaThl CPAaBHUTEIBFHBIX HCCICAOBAaHUN KadecTBa TOBapoB (pador,
YCIIYT) HE SIBIISIOTCS PEKIAMOM;

BHOCUTH B (enepanbHble OpraHbl HMCHOJIHUTENBHOM BJIACTH, OpPraHU3AMU IPEJIOKECHUS O
OPUHATHM MEp IO TOBBIICHUIO KadyecTBa TOBAapoB (paldoT, yCIyr), MO MPHOCTAHOBICHUIO
NPOM3BOJACTBA M pEATH3aLUH TOBAPOB (BBIIONHEHHS pPAa0OT, OKa3aHMs YCIYT), MO OT3BIBY C
BHYTPEHHEIO PBIHKAa TOBapoB (paboOT, YCIIyr), HE COOTBETCTBYIOIIMX IMPEIBSIBIIEMBIM K HUM H
YCTaHOBJICHHBIM 3aKOHOJATeNbCTBOM Poccuiickoit denepanyu 0 TEXHHYECKOM PETyIUPOBAHUH
00s3aTeNbHBIM TPEOOBAHUSAM;

BHOCUTH B OpPTaHbl MPOKYpPaTypsl U (penepanbHbIe OpraHbl UCTIONHUTEIFHON BIACTH MaTepHAIBI O
IIPUBJICYEHUH K OTBETCTBEHHOCTH JIML, OCYLIECTBIISIONIMX IPOU3BOACTBO U PEAIU3aLUI0 TOBAPOB
(BbIlIOJIHEHUE PA0OT, OKa3aHME YCIYr), HE COOTBETCTBYIOLIUX MPEABSBIAEMbIM K HUM
00s3aTeNIbHBIM TPEeOOBaHUAM, a TaKKe HapylIAIOIIMX IpaBa I[OTpeOUTeNeH, YCTaHOBIICHHbBIE
3aKOHaMU Y MHBIMU HOPMAaTUBHBIMHU IIPaBOBBIMU akTamu Poccuiickoit @enepanny;

06pamaTLc;1 B Opranbl IIPpOKYpaTypbl C HpOCB6aMI/I IMPUHECTH IIPOTCCTBI O IIPU3HAHUHU
HeﬂeﬁCTBHTGHLHLIMH aKTOB (beﬂepam,HHx OpraHoB HUCIIOJIHUTCILHOMN BJIaCTHU, AKTOB OPraHoOB
HCIIOJIHUTENBLHON BJIaCTU CY6’LCKTOB Poccuiickoit q)ez[epaulzm U aKTOB OpraHoB MCCTHOI'O
CaMOYIIpaBJICHUA, IMPOTHBOPCYAIINX 3aKOHAM W HHBIM PCTYJIUPYHOIIUM OTHOIICHHA B obnactu
3alllUTHI IIpaB HOTpC6HTCJ’I€ﬁ HOPMATUBHLBIM ITPABOBBIM dKTaM Poccuiickoit CDGI[epaI_[I/II/I;

oOpamiatbcss B CyAbl C 3asBJICHUSMH B 3alllUTy IpaB MOTpeOUTENIe M 3aKOHHBIX HHTEPECOB
OTJIENbHBIX NOTpeOuTENeH (TpyNbl OTpeOUTENEH, HEONPEAEIEHHOT 0 Kpyra noTpeduTenei);

y4acTBOBaTh COBMECTHO C OPraHOM TIOCYAAapCTBEHHOTO Haa30pa B (POPMHPOBAHUU OTKPBITHIX U
OOMIEIOCTYITHBIX TOCYIAapCTBEHHBIX HMH()OPMAIIMOHHBIX PECYpCOB B OOJIACTH 3allUTHl TIpaB
notpeduTenei, kadectsa U 0€30MaCHOCTH TOBapoB (pabot, ycayr). (B pea. deaepanbHbIX 3aKOHOB
ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-$3)

Crartbs 46. 3amuTa npaB M 3aKOHHBIX HHTEPECOB HEOoIPe/1eJIEHHOT 0

Kpyra norpeouresei (B pea. ®eaepanbHoro 3akona or 21.12.2004 N
171-®3)

Opran TroCyAapCTBEHHOTO HaJ30pa, OpraHbl MECTHOTO CaMOYIpaBIIEHUs, OOIIECTBEHHbIE
o0beAMHEHUs MOTpeduTeneil (WX accoluallK, COI03bl) BIpaBe MNPEABSIBISITbH HCKH B CyAbl O
NPEKPALEHUN  IPOTUBONPABHBIX  JIEHCTBUM  M3rOTOBUTENS  (MCIONHMUTENS,  IPOAABIA,
YIIOJHOMOYEHHON OpraHu3aliyl WM YIOJHOMOYEHHOTO HHJWBHUIYaJbHOTO MpeANpUHUMATEIS,
UMIIOpPTEpa) B OTHOLIEHUH HEOIpPEeNIEHHOro Kpyra norpeoureneil. (B pea. denepanbHOTo 3aKoHa
or 18.07.2011 N 242-®3)

[Tpu yJnOBIETBOPEHUHU TAaKOTO MCKA Cy[ OOS3bIBACT MPABOHAPYIIMTENS JOBECTU B YCTAHOBJIEHHBIN
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CyIOM CpOK dYepe3 CpelICTBa MacCOBOW WH(GOpPMAlMM WIM WHBIM CIIOCOOOM JO CBEICHHUS
noTpeOuTeNel pemeHue cyaa.

BerynuBiiee B 3aKOHHYHO CHJIy pELICHME Cyda O MPU3HAHUM JCUCTBUM HM3TOTOBUTEIS
(ucrionHMTENs,  NpOJAaBLA,  YINOJIHOMOYEHHOM  OpraHuM3aldd  WIM  YHOJHOMOYEHHOI'O
UHAUBUAYAJIILHOTO  IpPEANpPUHUMATEN, HMMIIOpTEpa) HPOTHBOIPABHBIMM B OTHOLICHUHU
HEONPENeIEHHOT0 Kpyra mnorpeburesneil o00s3aTenpHO AN CyJda, pacCMaTpPUBAIOIIEro HCK
HoTpeOUTENs O 3allUTE €ro MpaB, BOZHHUKIIMX BCJEACTBUE HACTYIUICHHS TPa’KAAHCKO-TPABOBBIX
NOCJIEACTBUM JIEHCTBUN M3rOTOBUTENS (MCIOJIHUTENS, MPOAABIA, YIOJIHOMOYEHHON OpraHM3aluu
WINA YIOJHOMOYEHHOI'O HHAWBUIYAJIBHOTO IpeIIpUHUMATENS, UMIOpPTEpa), B 4acTH BOIPOCOB,
UMENU JIM MECTO TaKHe JEHCTBUS W COBEPILUEHBl JIM OHM M3TOTOBMUTEIEM (MCIIOJIHUTEIEM,
IIPOJABLOM, YIOJHOMOYEHHOM OpraHu3auueil WIM  YINOJHOMOYEHHBIM  HMHIUBUIYaIbHBIM
IpeIIIPUHUMATEIIEM, UMIIOPTEPOM).

OOHOBpEMEHHO C YAOBIETBOPEHHUEM HCKA, NPEIBSIBICHHOTO OOIIECTBEHHBIM O0BEIMHEHHEM
noTpeduTeneit (MX accoluaiueid, CO30M), OpraHaMH MECTHOTO CaMOYIIpaBJCHUS B HHTEpecax
HEOIPEICICHHOTO Kpyra MOTPeOUTENeH, Cy/l MPUHUMAET PEHICHUE O BO3MEIICHUH OOIIECTBEHHOMY
00BbEIMHEHUIO TTOTPEeOUTENEH (MUX acCOIMAIlMH, COI03Y), OpraHaM MECTHOTO CaMOYIIPABIICHUS BCEX
MOHECCHHBIX MO JIeNy CYNeOHBIX U3ICPIKEK, a TAKKEe WHBIX BO3HUKIIMX JIO OOpaIleHUs B CyI U
CBSI3aHHBIX C PACCMOTPEHHUEM JIeIa HEOOXOAUMBIX PACX0/I0B, B TOM YHUCIIE PAacX0/I0B Ha MIPOBEACHUE
HE3aBUCHMOM 3KCIIEPTHU3bl B CIyyac BBISABICHHS B PE3yJbTaTe MPOBEACHUS TAKOW DKCIEPTH3BI
HapyIICHUs 00s3aTeNIbHBIX TPeOOBaHM K TOBapam (paboTam, yciryram).
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