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1. O6nrue iloroxceHnq
1.l.Hacroqrqrafi |IoprAox o6ecuer{eHuff yClOer,rft AooryrrHocrzr l(Irfl I,IHBaJII',IAOB O6temos }I ycJlyr,

rrpeAocraBJrfieMbrx 
^6ra6nuoreroft 

(aanee -Ilopxaor) orpeAenter rIpaBI'Ina o6ecneqenrar yclonuil

AocryrrHocrr,r Anr r4HBaJrlrAoB 6ra6rrEoteru, BKlroqat Bo3Moxuocrb o6ecne'reHl'Is Aocryrla

HHBanr{AOB pa3nuqHbrx rareroprafi u lralorrlo6uJlbHblx fpa}gqaH K IIOMeIIIeHI',IT rnrolrnofi

6u6ruaorerfi r4 ycnyraM, a raxxe oKa3aHr4fi T,IHBaJII{AaM rlpu etou neo6xoAuuoft rloMolq}r B

npeoAoneHllu 6aprepoB, MeIIIaIoIrII4x llonyqeHulo yonyr HapaBHe C ApyrI{MI{ JII4IIaM}I c )rqeToM Ilrx

oco6rrx norie6nocreft npri [oceueHr.rr4 r{MIr3ra]i'nit }r rroMelqeHufi rraytruqnllanblrofo

o6uteo6pasoBareJrbuoro r{pexA.""n.oio.ua ,{xanror Pecuy6nuru Kprrur <Cpe.unrx mrona Ns3

r4MeHlr fepoa Cosercroro Co*.u fl'VI.Hirr'rena> (Aalee- MOY <CIIINe3 urvr"f'I'1'9auuueru)

1.2. tlpu nonyrreHr.rlr ycnyfr4 s 6u6luorexe MOY (CIIIJ$3 uv'. fl.vI.HanurleBa)) rpa)K'{aHe C

ofpaHprr{eHHbIMI'I BO3MOXHOCT.IMI'I 3AOpOBbg uMeIOT ycTaHoBJIeHHOe 3aKOHOAaTeJIbcTBOM

Poccufictcoft @elePaqlau IIPaBo Ha:

- o6ecuerreupre paBHbrx Bo3MolrHocrefi e rIoJIfreHlII{ ycJlyr }I I'Ix AocrylrHocrl'I;

- BHeoqepeAHOrO O6Clyxunaufie, a TaKXe na o6clyxHBaHlle Ha AoMy;

- nonyrreHrre Aocroeepnofi r{-cBoeBpeMennofi un$oprrlaurlll o cBoI'IX fipaBax, o6l3anuoctlx,

BrrAax v $oprr,rax o6cnyxrueanrar. I4n$oprntauux o6 ycJlyfe IIpgAOCTaB[teTCs 6u6ffrore'IHrn',I

pa6o'ruroM HerrocpeAcrBeHuo r.rHBaJrlIAaM, a B orHoIIreHuI{ Aerefi-uneaJlllAoB, He Aocrl4flflux 14

JIST, rlr JII4U, IIpI,I3HaHH6IX B yCTaHOBneHHOM 3aKOHOM IIOpgAKe HeAeeCflOCO6nm'rU, IIX 3aKOHH6IM

npeAcTaBI4TenqM;

- rconQuAeHrrr{anLHocrr unsopMar{uu rr4rrHoro xaparTepa, cranrueft figsecfiroft pa6ornrary

urxolsnofi 6u6rurorerr4 npr{ o**urrri ycnyr. Taras ran$opr'rautrs frBrfrercr npo<feccuoHa-nHroft

raftnoft r,r He noAnexprr pa3rnarrreHr{ro. Pa6orHur, euHosHrrft B pa:lrnallenura sroft.r1fiurt, iAoJIXeH

HecTr,r oTBeTcTBeHHOCTb B rropfAKe, ycTaHoBneHHOM 3aKOHOAaTeJIsOTBOM Poccuftcxoft @eaepaquu;

- yBaxr.rreJrbgoe r.r fluaHHoe orHolrreHl4e co cropouH pa6otHllKoB frpexAeHHs'

1.3. flpana LrHBarrlrAoB na 6u6nuorerrHoe o6crryNunauue, 6es6aprepnuft u 6ecnpeusrcrseHHrrft

Aocryrr B noMeurewrc 6u6tnoreKr4 u o6sgaHHocru 6ra6nuoreKll no o6clyNI4BaHI4ro IIHBaJIHAOB
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yrBepxAeHrrr4 lloprgxa o6ecne.{eHus ycnonuft AocrynHocrl'I Ans [HBail'IAoe 6la6rl4oreK u

6pr6lnoreqnoro o6clyxo{BaHr{tr B coorBercrBr4r4 c 3aKoHoAarenbcrBoM Poccuftcxoft (Degepaqutl o

corlr4aJIbHoft sauure I4HBaJII'IAoB).

1.4. B coorBercrBuu c llpur(asoM MunucrepcrBa Kynbryprr P(D <06 yrnepxAeHI4I'I flopxgra

o6ecne.{eHr4r ycnoBuft gocrynuocrr4 Arq r,rHBa,'rrrAoB 6u6nnorex u 6u6lnoteqHoro o6clyxunanux n

coorBercrBr4rr c 3aKoHoAarenbcrBorr Poccuficrofi (DeAepaqrru o coqrlaJlbnoft satqure I4HBaJII'IAoB))

6 n6.nuorexa MOY ( CIIIJ\ e 3 uwr. fl .kLqanurreBa)) o 6 eCue.Iusaer :

- coAeftcrBr4e rrHBaJrr4Ay rrplr BXoAe B rIoMeIrIeHue 6u6ttuoreKl'I lI BbrxoAe I,I3 Hero;

- coflpoBo](AeHr{e rlHBaJrr4AoB, I,IMeIouII4x Hapy[IeHI{r (lynrcquu 3peHI'Is tr

caMocrosreJrbHoro [epeABlrxeHr.rq, oKa3aHI4e LIM rloMolqu Ha reppl'ITopuu6u6ttuoreKl4;

- oKa3aHr4e corpyAnr{KaMr{, ilpeAocraBJI{IorII4M}I ycnyfrl, r'IHoft seo6xoArauoft I{HBaJII{AaM

noMorqu B npeoAon euun 6apsepoB, Merrrarcrlrrx rlonln{eunro ycnyr }I ucrIoJIb3oBaHI'Irc 6u6nuoHu

HapaBHe c ApyrlIMLI nuIIaMlI;

- oKa3aHr4e HHBaJrr{Aau ueo6xoAul,roft rIoMoIq[ B AocrynHoit. iltts nux $oprnre B y{cHeHI4I4

rrop{AKa npeAocraBreHr4.s r4 nonfrenus. ycnyru4, e o$oprvrJreHlll'I ycrauoBneHHbrx pernaMeHToM

(noprarouj .. ttpeaocraBJreHr,rs AoKyMeHroB, B coBeplxeHtlrr vrMrr ApyrHX seo6xoAt'Iubrx Arq

lonyqeHl4s ycnyrl4 Aefi creuft .

1.5. .{irx o6ecneqeHkrfl quraretrefi.-uusanuAoe Heo6xoAuntoft uuQoprvraUuefi, u ycnyraMl'I B ToM )Ke

ooreue r4 Toro x(e Kar{ecrBa, qro rr Bcex ocraJrbHbrx rroJrb3oBarer'eit,6u6ttl4oreKa Moy <C[INs3 IaM.

fl..VI.Hanu'reB a) opf aHlz3yer :

- $opl,lHpoBaHr,re, xpaHeHrre 14 rrpeAocraBrleHl4e rIoJIb3oBareJItM $oHaa AoKlMeHToB,

BKlroqarouefo v3!lAHr4s., ayAlroBr,r3yaJrbHbre u TaKTI4JIbHbIe MaTepuaJIbI, 3neKTpoHHbIe I'I I',IHbIe

AoKyMeHTbr, rIpeAHa3Har{eHHbIe Anq cne[blx u cra6oel]Atlqnx;

- 6ecnpeuqrcrseHurrfi Aocryil x. uir$opuaUuu I,IHBaJIUAaM rlo 3peHI4Io Ha ocHoBe

ucrorb3oBaHr4q aAarrrr4BHbrx rexnoloruft" u rr.ISlorexru4qecKllx cpeAcrB rIpI4 cral{4oHapHoM

o6clyNunaHuu;
- BHecraur4oHapHbre Sopuu o6clyNunanul Ha AoMy IIHBaJIrIAOB, Ho I4MeIoqI4x

Bo3MoxHocrg noceqam 6pr6lHoreKy no [putII4HaM pa3nlItlubrx sa6oreeauuft .

1.6. llpu [peAocraBJreHr,ll ycnyr rronb3oBareJrsM c orpaHl4qeHvrfrvrr 3AopoBbt corpyAHI'IKer MOY

<ClIINs3 ul,r'. fl..W.Haw{r{eBa) AoJTxHLI:

- o6ecnerrr4Bar6 rax 6esonacHocrb, rousopr, 6ecupeuxrcrseHHrrft Aocrlr[ r< 6u6nuoreqHoMy

u ran$opuaUr{oHHoMy npocrpaHcrBy c rlcrIoJIb3oBaHI{eM rexuolorutfi, f{I4TbrBaroull4x pa3Hble

Soplru IIHBaJII4.4HOcTLI ;

- ocyrrlec'r.BJrf,Tb r4x 3aurprry or Bcex 6opt AI4cKplIMlIHalJkrv) (flasrauecxoro r4|rvt

n cuxuqecKoro HacuJrl4l, ocrcop6l etLrs] rpy6 oro o 6paruenux.

2. Ilopngolc u yc,,roBuq rrpeAocraBileHus ycJryr rIpI{ cralluoHapHoM o6clyxunanun

2.I.CraUuoHapHoe o6clyxunanue HalpaBtleuo Ha oKa3aHI,Ie pa.:noc'roponneft noMolqu

r{HBaJrrrAaM rryrcM ilpeAocraBJreur4tr KoMIIJreKca 6pl6nuoreqHbrx ycnyr B creHax 6u6luorers.

2.2.IIpu [oceqeHr4r.r r4HBaJrr4.uaMu 6u6tuor:eKl,I B cnfrae neo6xoAI'Iuocru pa6orHI4Kr'I MOy
(CIIIN93 utvr. fl..kI.Hanr4r{eBa)) oKa3brBaror I4M c}ITyaIInoHH}'Io rIoMoIrIb.

<Cumyat4uoHHafl notnoulbD - emo noMou4b, oKa3btnaevtafl compyduurcauu yupnrcdeHun

uueaaudy s qerflx npeodoneuua 6apuepoe , npennmcmrynl4ux elvty noryqamb 6ce ycnyzu'

oKa3wlaeMble HacereH'uto, HapaeHe c dpyzuuu nu4at4u.

2.2.1 CrrvarluoHnaq rtoMorqb uHBarnAaM. [epeABr.rrarcUllMcq Ha Kpecrax-KorscKax

I{ C HapY[IeHIIfl MI{ OIIOpHO-ABIIf aTeJII'HOf O aIIIIapaTa

AexypnsIfi rexHuqecrufi Pa6orHux:
- BuAur flepeA BXoAoM B 3AaHLre o6pa":onareJ]bHoro yqpex,UeHus qeJIoBeKa c orpaHl4qeHueM

nepeABr{x(enul (na KoJrrcKe, xocrrr;ux) ru6o cpa6arblBaer KHoIIKa BbBoBa noMolqu na nxo.qnofi

ABepr,r.
- BrrxoAI,IT Ha ynuuy, orKpblBaer BxoAHbIe ABepIi.

- Oxa:uBaer noMolrlb rIpI4 BxoAe B 3AaHI4e.
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- Yro.{Hqer, B raxoft rIoMoIq[ HyxAaerct qeroBeK.

- flouoraerpa3Aerbcfi.
- Coo6rqaer 6u6luoreKaplo o noceqeHl4l4 qeJloBexa c OB3.
- Oxa:rtBaer rIoMoIrIb npl4 BbIXoAe us 6u6ruorexu.
flelaror-6u6:ruorerapr :

- YsHaer o qenfi noceureHlls.
- 06 cnyxuB aer r{eroBeKa c orpaul4rreHl4eM nepeABIrxeHI'It :

o npe[ocraBrqer rro 3ailpocy ocnosHofi rrrvr AorlonHl{Telrnrrft Ha6op 6u6nuoreunrrx,

6ra6nuorpa$ uuecrux H ran (p opuaql{oHHErx ycnyr 14 npoAyKIII4}I ;
. o6ecueqnBaer anbrepHar?rBHbre ycnoBtrs. vr pexplM rloJlb3oBaHvfl r4v^u (r r.v. 6ecnlarno, ua

JrbrorHbx ocHoBaHr{sx, 3a nnary rro yrBep)KAeHHrIM rapraSau), o6ecue'runarl yAoBnerBopeHl'Ie

un$opwrauuoHHbx, o6qerynsrypHbrx, o6pa:onareJlbHbrx uorpe6nocreft u 3arlpocoB, co3AaBas

rorrlSopruue ycnoBr4q [orb3oBanvs. 6u6.nuoreqHblMll vr HHQoprrlauI{oHHbIMI4 ycnyraMu,

ofreparprBHrrft gocryn, ror{cK H nonyr{eHue 6u6traorequblx AoKyMeHTon ra un$opuaMv;
- flo oKoHrIaHLrIl conpoBoxAaer Ao BbrxoAa.

- llpnr Heo6xoAprlrocrr,r oKa3brBaer noMolqb rIpI4 uocelqeuupl TyaJlera, n o6teIr,re rlepeMerlleHl'Is K

ABeprr TyaneTa.

IIpu o6rUegrrrr c JrroAbMrc, ucrrbrrr,rBaroqrrMrr rpyAHocrLI rrpu [epeABIr]I(eHLI[ neo6xoAuruo

IIOMHI{TT,:
. r4HButJ'Ir4AHas KoJrrcKa - Henpr4KocHoBeHHoe [pocrpaHcrBo rleroBeKa. He o6noKa-ilaeaftrecr

Ha Hee, ne romafiTe, He KnaAr4Te Ha Hee norn 6es pa3pellreHlrs. Haqam Karnrb rolxcry 6e:

cornacgs v1Ba1rtrI\a - To xe caMoe, rrro cxBarI,ITb LI rIoHecrI,I qeJIoBeKa 6es ero pa:|pelxeHl4g;

. BcerAa cnparuuearlTe, HyxHa nu rroMorqb, rlpex,ue r{eM oKa3arr ee. llpe.ularaftre rIoMoIrIb,

ecnr4 HyxHo orKpblTb rDKenyrc ABepb;
. ecJrr4 Baure [peAnoxeH?re o noMorrlr4 npl4Hsro, cnpocure, rITo Hy)KHo AeJIarb, I'I qerKo

creAyfire pIHcrpyKrII4tM;

. ecru Bau pasperrr4irtr [epe.qBr4rarb KonscKy, cHarra,Ta KarI4Te ee MeAneHno. Kolgcxa
6ucrpo na6upaer cKopocrb, r{ Heoxr{AaHnrrfi rorqoK Moxer rlpl{Becrrl K norepe paBHoBecI'It;

. BcerAa JrrrrrHo y6ex4aftrecb B Aocrynuocrr{ Mecr, rAe 3arIJIaHI,IpoBaHbI Meponpl{trl4{.

3apanee [orrHTepecyftrecr, KaK]re Moryr Bo3HI,IKHym npo6:reubr vlrvr 6apreprr I'I KaK LIx MoxHo

ycrpaHlrTb;
. He Ha.IIo xJIo[arb qeJroBeKa, HaxoAq[Ierocq B I4HBanIrAnofi KorscKe, IIo crI,IHe I,IJII{ ilo

nneqy;
. ecJru Bo3MoxHo, pacrroJroxr4Tecb raK, qro6u BaIrrI4 ruqa 6rura Ha oAHoM ypoBHe.

Irls6erafire rroJroxeHr{s.,rrpr4 KoropoM Barueuy co6eceAnuKy Hyxgo 3arIpoK}IAbIBarb ronoBy;
. ecrrr4 cyruecrByror apxr4TeKTypHbre 6apreprr, [peAyrIpeAI4Te o nrax, uro6rr qeroBeK uMer

BO3MOXGOCTb npI4HI{Marb peIIreHHq 3apaHee;

. KaK rrpaBuJro, y liogefi, r4Meroqr4x rpyAHocrl,I npu nepeABI4)KeHr4Ilt, ner npo6leM co

3peHr{eM, cnyxoM 14 IIOHI4MaHI,IeM.

. Heo6xoAr{Mocrb rroJrb3oBarbcr prnsanlrAHoft Korscxoft - 3To He rpareAl,It, a cnoco6

ceo6oAHoro (ecnu Her apxr4reKrypHbrx 6aprepon) repeABllxenns. Ecm JIroAIl, nonb3yloquect

rrHBaJrr{AHofi xo:lf,cxoft, r<oroprre He yrparI,IJII4 crloco6nocru xoAI,ITb I,I Moryr nepeABl'Ilarbct c

noMorrlbro Kocrulefi, Tpocrlz r,r r.rl. Korqcxu oHr,r racrloJlb3]Tor AJII rofo, .{ro6rr SKoHoMI4Tbi cltJtst lt
6rrcrpee nepeABlrrarbct.

2.2.2. Curyaquonnaq noN{otrIr ugsaruAaN{ c HapvmeHuqMu lpeHuq

Aexypnrrft rexHLrqecrufi pa6ouuar:

- Bcrpe.raer cJIeIIoro I4HBatIH.[a Ha ynnlre (upu nxo4e e s4anue).

- OrxprrBaer BXoAHLIe ABepIr.

- flovoraer eoftru B 3.[aHue.

- Feper rreroBeKa rIoA JroKorb LI conpoBoxAaer Ao 6u6luorexu.
- Yroqnqer, B rarcoft noMoluu HyxAaerc{ r{eroBeK.

- llorroraer pa3Aerbcq .
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- Coo6ulaer rleAafory-6u6tmoreKapro o roceqeHrrlrvHBarrurAa c HapymeHr{eM 3peHr4s.

- Ora":uBaer noMoulb [pr4 oAeBal{r,ru.

- Oxa3rrBaer rroMorrrb npr4 BbrxoAe lzs 6u6ruorexu.
flelaror-6u6maorexapr :

- Vguaer o uenfi nocerleHlrr.
- flp" ueo6xoAutr,locru oKa3blBaer rIoMoIrIb rlplr oppleuTarlulr B noMerrleHrar4 - 6eper vtnBurlrra

IIoA JIoKorb I{ conpoBo)KAaer ero IIpI4 [epeABr.xeHr.rr4 rro reppr{Topr{u 6u6ttuo'tenu. CorpyAHHK
TaKX(e 3HaKOMr4T r4HBalTVAa CO BCeMr.r HaI.nLrAflMpt B yr{pexAeHr,rr4.

- O6c:ryxuBaer r{eroBeKa c HapyneHr{eM 3peHr.rs:
. rpe,{ocraBnser IIo 3alpocy ocnosHoft vrn AorronHr4Teruirsrfi na6op 6r,r6nnoreunrrx,
6ra6ruo rpa$avecrux ra ran S opnr aur4 ouHbrx ycnyr r{ rrpoAyKrlr{}r ;
. o6ecne.{ueaer arrlbrepHarr{BHble ycnoBllt v pexs,rM rroJrb3oBagr4r rrMv\ o6ecne.rr4sar
yAoBnerBopeHl4e uH$oprr.raUl{oHHbx, o6qeryDrx)Hbrx, o6pasoeareJr6Hbrx norpe6nocreft lr
3arlpocoB, co3AaBaq ronarpoprnble ycnoBl4s rorb3oBatrus 6u6rrroreqHbrMlr u nn(loprr,rarlr4ouHbrMr4
ycnyfaMl4, oneparplBHrrft 4ocryn, rIoI{cK 14 rronfreHue 5u6ttuorer{Hbrx AoKyMeHTon r.r Hn(poprraarJur;

- llpnr ueo6xoAuuocrl{ [oceqeHr4q Apyroro ra6unera rreAaror-6u6ruEoreKapb corrpoBo]r(Aaer
IIHBa'JII|'.IIA B ilepeABr4xeHr4[, npHAep)ril4Bajr efo rrOA JTOKOTb.

- llo oKoHrraur.rr4 corrpoBoxAaer Ao BExoAa.

- llp" neo6xoAurraocru oKa3blBaer rIoMoIrIb npfl rrocerleHr.rr4 TyaJrera, B o6reue
nepeMerrleHr{r K ABepr{ TyaJrera.

IIp" o6rqenur.r c He3pqqLIMIr JrrcAbMrr urJrrr d'IX)AbMrr, rrMeroulr{Mrr rrJroxoe 3peHrre
neo6xolrauo rro MHr.rrr, :

' HapyueHl4e 3peHl{fi r4Meer MHoro creneuefi. llomrocrrrc cJrerrbrx ruoAeft Bcero oxolo 10o4,

ocTanbHbre HMeroT ocTaTor{Hoe 3peHrre, MoryT pa3nfir{aTb cBeT H TeHb, r{HotAa UBeT U oqepTaHus
rlpeAMera. Y oAnr.Ix cra6oe nepu$epzuecKoe 3peHl4e, y Apyrr4x - cra6oe fip{Moe upu xoporxeM
nepu(fepu'recKoM. Bce gro HaAo BbrscHr4T6 r4 )Ar4TLrBarb upu o6ruenulr;

. npeAnarat cBoro IIoMorIIb, nanpaeraftTe rIeJIoBeKa, He crlrcrusaftre ero pyKy, r,rAlrre raK,
KaK BbI o6sF{Ho xoAr,rre. He nyNno xBararb cJrerroro r{eJIoBeKa I,r rarrlrrrb efo 3a co6ofi;

. ecJru esr co6upaerecb r{HTarb He3p-flqeMy qeJroBeKy, cuarraJra rrpeA}.afipeAure o6 9ToM.
fonopure HopManbubrM ronocoM. He uponycxafire un$opuaunro, ecJrr{ eac o6 sroM He rronpocrr;

. ecrlrl 3To BaxHoe rrr4cbMo r4nr,r AoKlMeHT, He HyxHo gttx y6egureJlbHocrra AaBarb efo
norporarb. IIpn srolr He 3aMeHsfire qrenue [epecKa3oM. Korga nespr.ruft qeroBeK AonxeH
rloAnvcarr AoKlMeHT, npouzrafire ero o6ssaremuo. IrlHnaruAHocrb He oceo6ox.qaer cnerrofo
r{eroBeKa or orBercrBeHHocrr4, o6ycnoueHuoft 4ory'rraeHToM;

. Bcer.qa o6paruafirecb HenocpeAcrBeHHo K qenoBeKy, Aaxe ecJrpr oH Bac He Bvr4vrr, a He K ero
3pflqeMy KoMnaHboHy;

. BcerAa HagrBafire ce6s. u npeAcraBnrftre 4pyrux co6eceAHr.rKoB, a raKxe ocraJrbHbrx
nprlcyrcrByroqr4x. Ecru esr xorrrre noxarb pyKy, cKaxHTe o6 ororr,r;

. KofAa Bbr ilpe,4naraere He3prqeMy qenoBeKy cecrb, He yca)KrrBaftre ero, a HarrpaBbre pyKy
Ha crrpruKy aryna vnv froAJroKorHrIK, He BoAI,ITe rlo noBepxHocrl4 ero pyKy, a Aaitre eMy
Bo3MoxHocrb ceo6oAiro norpofarb rrpeAMer. Ecrur sac nonpocr4nra rroMoqb B3fiTb xarcoff-ro npeAMer,
He cneAyer rf,Hyrb Kr.rcrb cJrerroro K npeAMery ra 6parr ero pyrcofi oror rrpeAMer;

. KofAa err o6qaerecb c rpynnofi He3pfltrr,rx lro4efi, He sa6rrnafire raxAuft pa3 Ha3biBarb

Toro, K KoMy Bbr o6parqaerecr;
. He gacrasrqfire Barrrero co6eceAnraKa Berrlarb B rrycrory: ecJrr,r Bbr rrepeMerrlaerecb,

rrpeAyrrpeAr4Te efo;
. BrroJrHe HopMaJrbHo ynorpe6lmr cJroBo (cMorperb). [rx nespxuero qeroBeKa oHo

o3HarraeT (Br4AeTb pyKaMrr), ocs3arb;
. r{s6erafire pacnrbrBr{arbrx onpegerenufi \r I,IHcrp}.KII[ft, Koropble o6rrqHo

conpoBoxAaroTcfl xecTaMlr ;

. Irpu cnycKe r.rJrr4 noAbeMe fro cryneHbKaM BeAr4Te He3psrrero nepneHAr.rKynfipHo K HLIM.



r

flepe4nuralcb, He Aerafire pbIBKoB, pe3Kr{x 4nuNenuft. llp" co[poBoxAeHr4r4 He3prqefo qeroBeKa
r{e 3aKrraAbnaftre pyKlr Ha3aA - ero ney4o6no.

))a
HapyueHrreM cJrYxa

fleAaror-6u6r u orercapr :

- llpu orcyrcrBl4l,I cypAolepeBoAtrzKa 3HaKoMlrr u:nButv1La c rrr.rcbMeHnoft unsoplraquefi o
noptr,4Ke oKa3aHr{r rroMorrlu.

- OcyruecrBJlter ycnyry rrpu noMorqr.r 3anpoca - orBera B Brr.ue 3arrprcoK.

IIpu o6rqeHrru c JrrcAbMlr c Hapy[reHrreM cd'ryxa neo6xoAuuo rroMHrrrb:
. HyxHo cMorperb B nliuo co6eceAnuKa n roBopl{Tb {cHo r,r MeAJIeHHo, rrcrloJrb3oBarb

npocrble Qpa:rr u ng6erarr' HecyilIecrBeHHbrx cron. HyxHo r{crroJrb3oBarb Bblpa}Keur,re Jr}rqa, )Kecrbr,
TenoABI4XeHAfi,, eQIrLr xOTHTe nOAqepKHyTb uJrr4 nporcHr4Tb cMbrcJr cKa3aHHofo.

. He :areMnsftre cBoe nuqo I4 He 3afopaxusafire efo pyKaMr4, BoJrocaMn rrrv KaKr.rMu-To
npeAMeraMr.r. Baur co6eceAnzK AoJrlKeH uMerb Bo3Mo)KHocrb cneAprrb 3a BbrpaxeHueM Barrrefo nuqa;

. HeKOTOpbIe IIOAI,I MOfyT CJIbIIIIaTb, HO BOCTTpUHI4MaTOT OTAeJrbHbIe 3ByKr,r HenpaBunbgo. B
groM cnyqae roBopl{Te HeMHoro 6oree rpoMKo rr rrerKo, nolt1vpafl rroAxoArrrlHft yporeur. B 4pyrorra
cnyqae nona4o6urcq rI,IIub cHLI3I4Tb Bbrcory foJloca, TaK KaK qerloBeK yrparprn cnoco6nocrs
BOCIIpITHI4MaTb BbICOKI{e qaCTOTbI;

. qto6rr [puBneqb BHI4MaHITe qeJToBeKa, roroprrft nJroxo cJrbrrrrrrrr, Ha3oBr,ITe ero (ee) no
PIMeHIT. Ec:r[ oreera Her, MoxHo crlefKa rpoHyrb r{eJIoBeKa 3a pyKy r,urr4 fineqo r4JII4 xe noMaxarb
pyrcoft;

o roBoPrITe scHo I4 poBHo. He nyxno I{3JII4IrrHe [oAr{epKuBarb qro-To. KpuuaG, oco6eHHo e
yxo, Tox{e He HaAo;

. ecJIH Bac npocrr noBTopI{Tb rITo-To, uonpo6yfire nepe$pasr{poBarb cBoe npeAnoxeHr4e.
Irlcno:u,:yft Te xecrbr.

. y6eAI4TecE,, rITo Bac uoHqrz. He creursfirecb cnpocr,rrb, noHrJr ru.r Bac co6eceAnprr;

. ecrn Bsr coo6rqaere rluSopMarlurc, Koropas BKnroqaer n ce6q HoMep, TexHrlr{ecKuit ulu
apyroft cloNnufi TepMI4H, aApec, HarII4Irrr4Te ee, coo6qure no Qarcy Hnr,r gnexTponuofi rorrre LrJrr.r

mo6rnra Apyrr4M cnoco6ou, Ho raK, qro6u ona 6rrla roqno rroHflTa.
IIpu o6rqenuu c JIrcAbMIr, ucrrbrrbrBarourrM 3arpyAHeHr.rs B peuu neodxoAr{Mo

IIOMHHTb:
o H€ urnopupyftre ruo4eft, KoropbrM TpyAHo roBopr.rrb, noroMy r{To noH.rrrb r,rx - B Baurux

14HTepecax;
r He nepe6ueaftTe I4 He nonpaalxfiTe rleroBeKa, xoropuft r4crrbrrbrBaer rpyAHocr[ B per{14.

Ha.{uHaftre roBopl{Tb roJIbKo rorAa, Kofra y6e4urecr, rrro oH yxe 3aKoHrrr.,rJl cBolo Mbrcnb;
r Hs urrraftrecr ycKopr{Tb pa3ro3op. Ey.Uile roroBbr K ToMy, trro pa3r'oBop c qenoBeKoM c

3arpyAHeHnoft peurrc saftuer y Bac 6omnre BpeMeHr,r. Eclu nrr crelrr{Te, Jryrrrrre, }r3Br.rHr4Brrrprcb,

AOfOBOpr4TeCb O ApyfOrvr, 6o:ree cno6o4Horra BpeMeHLr;
o cMorPI{Te B JIr{qO CO6eCeAHraKy, noAAepNusafire nuaya-nsntrfi KOHTaKT. orAaftre grofi

6eceAe ece Barue BHrrMaHr4e;

r He Ayuafire, r{To 3arpyAHeHl4s B peql4 rloKa3arenb Hr,r3Kofo ypoBHrr r4HTeJrJreKTa
qeJIoBeKa;

. ecJru qeJIoBeKa c 3arpyAHennofi peurrc conpoBoxAaer apyroft rreJroBeK, ne a4pecyftre
B aruu B onp o cbr, KoMMeHTap vrLr r4rrkr np ocr6rr KoMrraHboHy.

r craPafiTecb 3aAaBarb Bonpocbl, Koropble rpe6yror KoporKr.rx orBeroB r.rJrr.r Kr{BKa;
o Hg npureopxftTecb, ecJII{ Brr ue IIoHxJTI{, qro Balr cKa3a.lrr4. Ilorropare ro, KaK Bu nonxlur,

LI peaKur4fi co6eceAnr.rxa Bau rroMoxer. He crecHsftTecb rrepeclpocr4Tb ro, Erro Bu ne nonslu. Ec:ru
BaN,r cHoea He yAanocb [oHqrb, ilolpocr{Te npor,r3Hecrr4 cnoBo s 6oree MeAneHHoM TeMne,
Bo3MoxHo, no 6yrnau;

r H€ ga6rmaftre..mo qeroBeKv c HapyrxeHHofi pe'mro roxe Hyxuo BbrcKailarrcs. He
nepe6unafiTe r4 He no4annfire. He roporrr4Te roBopsilIero;

o Hg Ayuafire, qro qetloBeK, I4ctlElTrrnaroquft 3arpyAHeHu{ B pequ, Hg Moxer rroHflTb
Bac;



' He l4rpaftTe c qyxI4MI,I foJIocoBbIMr4 rlpr4cnoco6nenusran, rrocKoJlbKy oHr,I - wq1as.
rrpHHaAnexHocTb r{enoBeKa;

' ecJIIr y Bac Bo3HLIKalor npo6nerrnrr n o6qennr.r, cnpocrrre, He xorrer ru Sarrr
co6eceAnuK acnonb3oBarb rpyroft cnoco6 - Harrucarb, Harreqararb.

3. Ilopqlox u ycJroBrrs rpeAocraBreHus BHecrarluouapubrx ycJryr (na aonry).
3.1. fpaxaaHlrtH, xoropsrfi He Moxer [oceruarE 6n6nvorery B cr.rJry orpanuvenzft

Bo3Mo)KHocreft s,lopoBbt, I'IMeer rlpaBo [onyqarb AoKyMeHTbr ras (boHla rurolrnoft 6lr6naorexu
MOy <CIllNs3 wrr. fl'.VI.HanI4qeBa) qepe3 BnecrarlrronapHbre (fopnru o6cnyx""u"vts,r.e.Ha AoMy.

3.2.frotyuarenb Ycnyru Ha AoMy Moxer o6parrrucx B aAMr.rHr.rcrparlruo Moy <cIIIJ\b3 uu.
fl'JI'Hanu'ieBa>> wLr HenocpeAcrBeHHo K rreAarory-6u6ruoreraprc nuqHo, no reresoHy r4nrr nyreM
ornpaBneHrax coo6qeuns. Ha sneKTpoHHrrft a4pec. B cny.rae orcyrcrBus y nonyrarelx yclyru
rele0onnoft u e:rexrpoHnoft cBq3H, ero npocr6y o [peAocraBJreHrlr.r Vcnyrra lrMeror [paBo rrepeAarL
n yao6noft Sopue ero poAcrBeHHr4Kr4, couraaJ'rlHbre pa6onrurr4, 3HaKoMbre.

3.3.llonyuarenlo Ycnyrz coo6ularor o Aare u BpeMeHr.r rroceqeHrr,{ ero flenaroroM-
6u6ruorercapeM B TetreHr.re 3-x ruieft c MoMeHTa rrocrynneHrzr 3arrBKr,r.

3.4. KaNaoro nonyqarerlrr Vcnyru Ha AoMy negaror-6u6rzorerapb noceqaer 1 pas B Mecsq
cofJracHo cocraBJreHHonay rpasuKy unr4 no maqnofi 3arBKe [onrrarenx yclyru.

4. OreercrsegHocrb
Brrnncrca u: Oegepa,rsHoro 3aKoHa or 20 urcts 1995 r. J\1b181-43 ttO coqraa;rrnoft

3 arrlrrre r.ruBa!'rrrAon e Po ccuft crcoft (DeAepaqrau t t

<Cmamon 32- OmsemcmneHHocmb sa HilpyweHue npas uueanados. PaccnompeHue cnopoo,
fpax.qane v AonxHocrHsre rrr4ua, Br.rHesHbre B HapyrueHr.rr4 rrpag rE cso6oA 

"r"urrr4o", 
iaay,

orBercrBeHHocrb B coorBercrBHLt c 3aKoHoAareJrbcrBoM Poccprficxofi (De4epaqrau.
Cnoprr rlo BotlpocaM ycraHoBJIeHLIs r4HBaJrr.rAHocrr{, peaJrr43arl[u rrlrrrBvryanbHbrx [porpaMM

pea6uturaqr4r4 r4HBaJrLrAoB, [peAocraBJrenr,Is KoHKperHbrx Mep coquanuroff salqurbr, a raKxa cnop"r,
Kacalorll4ect I4HbIX IIpaB LI cno6o4IdHBaJrIdAoB, paccMarpr4BaroTcr n cy4e6nou [oprAKe).

5. 3arc,rro.u{TeJrr,Hbre rloJrox(eHlrfl
5.1. Hacroqrqufi llopr4or< qBrqercs JroKaJrbHbrM
lle4aroru.recKoM coBere rrrKoJrbr 14 yrBepxAaercr (nra6o
o6rqeo6pa3oBareJrbHofi opranu:laquu.

HOpMaTr.rBHbrM aKToM, rrpr.rHr,rMaeTcs Ha
BBoAr4Tcr n 4eftcuue) npurasorra Ar{peKTopa

5'2. Bce u3MeHeHI4q 14 Ao[oJIHeHzs, BHocI4Mbre B iracromqufi llopx4ox, oSopunrrcTcfl B rrr.rcbuennofi
Qopue B coorBercrnuu leftcrByrorurrM 3aKoHoAarenbcrBoM Poccuftcroft @egepaqzu.
5'3' llop.trAox o6qeo6pasoBa-renbHofi- opranusarlur4 npr4Hr,rMaercr Ha Heorrpe4erennrrft cpox.
tr4sMeHeHlaq I4 AononHeHH{ K lloprAxy npr4HnMarorcr B ycnoBr,rrx , rpeAya*otp"r""o n.S.t.
Hacrorrqero llopa4xa.
5'4. flocne npuHfl'tprs. flopx4xa (urn usnrenenuitu AofroJrneHr,rft or4e6ubrx nyHKTon u pas4enon) e
noeoft peAaKrlr4r4 npeAbrAytrlarr peAarqnr aBToMarr4qecxr4 yrpaqr.rBaer cr.rny.


