MynununanbHoe KazeHHOe 001e00pazoBaTe/ibHOE yUpeKIeHne
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IMPUKA3
19.08.2016r. r. benoropck Ne 193

O co3ganuu paboyeit rpymIsl MO .
o0ce10BaHII0 00BEKTa COIHATBLHOM

UH(PaCTPYKTYPHI C LENBIO 00eCIeYeHus

YCJIOBHUH JOCTYITHOCTH ISl HHBAIUIOB

¥ OKa3aHHUS UM HEOOXOJAUMOM TTOMOIIH

Ha ocHoBanMm mnpHka3za MHHHCTEPCTBA 00pa3oBaHHMsi W HayKd PoccHiickoii
®enepanun ot 9 HOAOps 2015 1. Ne 1309 «O6 yTBepxkaeHur mOpsiaKa 0OecIeUeH s YCIOBUI
JOCTYITHOCTH JJIsl MHBAIUIOB OOBEKTOB M MPENOCTABISIEMBIX YCIYyT B chepe 0OpazoBanus, a
TAK)K€ OKa3aHHWs UM IIPU 3TOM HEOOXOJUMOH IOMOIIMY», B HESIX peanuzanuu KoHBeHIMS
Opranuszamun O6benuHeHHbIX Hanwmii o mpaBax unBamunos, ®enepansHoro 3akona ot 01
nexabps 2014 rona Ne 419 -®@3 «O BHeceHHM H3MEHEHHH B OT/ENBHBIE 3aKOHOIATEHHBIE
akThl Poccuiickoit ®eneparuu 1mo BONpocaM COIMAIBHOM 3alMTHl MHBAJIHMIOB B CBSI3H C
patudukarmert KoHBeHIMM 0 mpaBax HHBAIUIOBY, cTarthi 15 MenepanbHOro 3akoHa ot 24
HOosA0pss 1995 roma Nel81 - @3 «O couuanbHON 3aIiuTe, WHBAIHAOB B PoccHiickoii
Deniepanuny, 00€CHeYeHHss IOCTYIMHOCTH JUISI HMHBAIMAOB TOCYJApPCTBEHHBIX YCIOYyT H
00BEKTOB 00PA30BATEIBHOTO YUPEXKACHUS U OKa3aHUS [IPH 3TOM HEOOXOAUMOMN ITOMOIIH

[TPUKA3BIBAIO:

1.Co3pmarh pabouyio rpynmy 1o oOCIeNOBaHHIO OOBEKTa COLMATBHOW HHPPACTPYKTYpHI C
IENBbI0 00EeCIEeUeH sl YCIOBUN OCTYITHOCTH JJISi WHBAJIHIOB M OKa3aHUS MM HE0OXOIUMO
IIOMOIIIY B CJIEIYIOIIEM COCTAaBE:

-CyneitimanoBy M.K., 3] mo YBP

- AcanoBy H.H., conmansnoro negarora

- AcanoBy O.P., nejarora-cnuxosnora

- MamyTtoBy I'.P., 3aBeayromiero Xo3siicTBoM

2. Paboueil rpynne mo o6cienoBaHHIO 00BEKTa CONUATBHON MH(PACTPYKTYPBI C IIEJBIO
obecredenns YCIOBHi JOCTYIHOCTH ISl HHBATH/IOB U OKa3aHUs UM HEOOXOJUMOH OMOIIIH:
2.1. IIpoBectu obciietoBaHMe YUPEKICHHS C COCTABICHUEM aKTa 00CIIEIOBAHUS 10

26.08.2016 .
3. KoHTpos 3a ncnosHeHueM JaHHOTO MPHKa3a OCTABJISIO 3a COOOM.

JLAMyxnabaera
Zz—7 MK Cyneitmanoa
H.H Acanosa
D.P. Acanosa .
Ny/[A I".P MamyToBa




IMpunoxenne Nel
K npukasy ot 19.08.2016 r.Nel193

MHcTpykuus 1 pad0THHKOB
no 00ecnevyeHHI0 10CTYNA HHBATH/IOB K YCJIyraM H 00beKTaMm,
HA KOTOPBIX OHH MPe10CTABIAIOTCS

IIpy TNpenoCTaBIeHHH YCIyr HHBAIUIAM HEOOXOAMMO COOMIOJATh CleIyroIHe
o0lye mpaBuiIa STUKETA NP OOIIEHUH ¢ MHBAIUIAMU, KOTOPHIMU MOTYT BOCHOJIb30BATHCA
paGOTHMKM OpraHM3alMii, MPEJOCTABIAIOIIMX YCAYTH HACCICHUIO, B 3aBHCHMOCTH OT
KOHKPETHO! CUTYaLMu:
1. Obpawenue x uenosexy: KOTAa Bl pasroBapHBaeTe C WHBAIUIOM, oOpaiaiTech
HEMOCPEICTBEHHO K HEMY, @ HE K CONpPOBOXKIAIOIIEMY WIH CYpIONEPEBOJYHKY, KOTOPBIE
NPUCYTCTBYIOT NIPH PasroBOpE.
2. IMoxcamue pyku: KOTAa Bac 3HAKOMAT C MHBAIMIOM, BIIOJHE €CTECTBEHHO IOXaTh €My
PYKY: faxke TeM, KOMY TPYAHO ABUIaTh PYKOM WJIH KTO MOJIb3yEeTCs IPOTE30M, BIIOJTHE MOXKHO
MOKaTh PYKY - PaBYIO WU JIEBYIO, YTO BIOJIHE JOMYCTUMO.
3. Haswieaiime cebs u Opyaux: KOTa Bbl BCTPEYAETECh C YEJOBEKOM, KOTOPbIH IIOXO BUIUT
WIH COBCEM HE BUIHT, 0053aTeIbHO Ha3bIBaiiTe ceOs M TEX JIONEH, KOTOPBIC MPHULIK C BAMHU.
Ecnu y Bac obmias Gecena B rpyrmne, He 3a0bIBaiiTe MOSCHUTH, K KOMY B JaHHBI MOMEHT BbI
obpamraerecs, ¥ Ha3BaTh CeOs.
4, Ilpednoscenue nomowu: €Ciiv Bbl MPeJaraeTe MOMOLLb, JKAUTE, 0K €€ MPUMYT, a 3aTeM
COpammBanTe, YTO M KaK Jenarh. .
5. Aoexsamnocme u 8exHCIUBOCMy. 0OpAIaUTeCh K B3POCIIBIM MHBAIMIAM KakK K B3pOCIBIM
3MI0POBBIM JIFOJAM, a He Kak Kk AeTaM. OOpamaTbCs K HHM 1O MMEHH U Ha ThI BO3MOXKHO
TOJBKO B TOM C/y4ae, €CJIA BBl XOPOLIO 3HAKOMBI U Ball COOECEHUK MO3BOJISET BaM TaKoe
obpareHue.
6. He onupaiimecs Ha Kpecao-KOJSCKY: ONUAPATHCA WIM BUCHYTh HA YbECH-TO WHBAIUAHOM
KOJISICKE - TO K€ CaMoe, YTO OMMPAThCS WIM BUCHYTH Ha ee obnajarese, U 3TO TOKE MOXeET
pasmpaxatb. VHBanIMAHAsS KOJACKA - 3TO 4acTh HEMPUKACAeMOro NMPOCTPAHCTBA 4YEI0BEKA,
KOTOPBIA €€ UCTIOIb3YeT.,
7. Buumamensnocms U MEPREIUSOCMs: KOTAA Bbl pasroBapuBacTe C 4YEIOBEKOM,
MCTIBITHIBAIOIIMM TPYAHOCTH B OOLIEHHH, CIyIIaliTe €ro BHUMATEIBHO. ByabTe Teprenussl,
KIWTE, KOTJa 4eJIOBEK caM 3akOoHuuT (pasy. He mompapnsiiTe ero m He AOroBapuUBaiTe 3a
Hero. Hukorza He MpUTBOPSNHTECH, YTO Bbl MOHUMAETE, €CJIM HA CaMOM Jejle 3TO. He Tak.
[ToBTOpHTE, YTO BBI MOHSIIN, 3TO IOMOXKET YEJIOBEKY OTBETHTH BaM, & BaM - IIOHATH €T0.
8. Pacnonooicenue 0ns 6Gecedwi: KOTJa Bbl TOBOPUTE C YEJTOBEKOM, IOJIb3YHOLIUMCH
MHBATUIHON KOMACKOH MM KOCTBIIAMH, PACIIOJIOKHUTECH TaK, YTOOB! BAlllA U €ro ria3a Obutd
Ha OJIHOM YPOBHE, TOTZa BaM OyJET Jierue pa3ropapusarth: PasroBapuBas ¢ TEMH, KTO MOJXKET,
yuTaTh MO TybaM, PacrlojoXKHTECh Tak, yToObl Ha Bac maman ceer, U Bac 6buio xopowo
BHIHO, TIOCTapaiitech, 4ToOs1 Bam Hu4ero (ena, curapeTsl, pyKu), He MELIAIO.
9. Ipueneuenue snumanus 4enoexa: 4To00bI PUBIEYb BHUMAHUE Y€I0BEKA, KOTOPBIil LI0X0
CIBIIINAT, TIOMALINTE MY PYKOM WM moxJionaite no nuaevy. CMOTpUTE eMy MpsAMO B 1Jiasa
FOBOPUTE 4€TKO, HO MMEiTe B BHIY, YTO HE BCE JIIOAH, KOTOpbIE IUIOXO CIbIAT, MOTYT
YUTATH 1O TyOaM.
10. He cmywaiimecs, ecnu Cy4aifHO AOIYCTHIN OIUIOIIHOCTS, cka3as "YBuaumcs" uin "Bel
capimany 06 3ToMm...?" TOMy, KTO HE MOXKET BUJETh UM CIIBIIIATE.



A oGecriedenns JOCTYNHOCTH YCIyr IS HHBAHAOB CreLHUaINCTaM, HEHOCPeACTBEHHO
OKa3bIBAIOLIMM YCITYrd, HEOOXOAMMO OPHEHTHPOBATHCS HA COLMATBHBIE NMOTPeOHOCTH |
0COOEHHOCTH COLMATBHO-OBITOBBIX OrpaHNYCHUH HHBAIUAOB, BO3HUKAIOIINX B pesyneTaTe
3a00neBanua. I'7naBHBIA TIpUHIMN OKa3aHus MOMOLIKM - HE HABPEAUTh B pPE3yabTaTe
HEMPEYCMOTPEHHBIX PUCKOB H 00CTOATELCTB,

CoTpyaunky, HenoCpeACTBEHHO OCYILECTBAIOUINE paboty ¢ HMHBATMIAMH, IOKHEI
MPOXOANTE MHCTPYKTANK MO 0OECHeUeH IO JOCTYIHHOCTH I MHBATHIOB yeayr u o0BeKkToB,
Ha KOTOPBLIX OHM TIPEAOCTABNAIOTCS, PH MPHEME HA PAaBOTY B yupexkaeHuH, IpH NEPEBOAE Ha
APYTYIO DO/KHOCTB, & Takke HEOOXOAUMO MPOXOAMTH NIOBTOPHBIA MHCTPYKTAXK OAMH pa3 B
TpH (0AMH) ToAA.

OtHOCHTECH K JPYroMy uernoBeky, kak k cebe CaMoOMy, TOYHO TakK ke ero yeaxkaiite - u
TOrAa OkasaHHe YCIyrH B yupexaeHnn u obuierune 6yayT 3¢ pekTHBHEIMH.

11. Conpososcoenue uneanuoos na npuéme e yupesicoenuu
[ns  obecnievenust mocTyma WHBATMIOB K yenyram u o0bekTaM, Ha KOTOPBIX OHH
MPENOCTABASIOTCSA, CICLUMATHCTY P NPUEME HHBATUA B YIPexAEHHE HEOOXOIUMO:
1. Pacckasate nuBamumy 06 APXUTEKTYPHBIX OCOOEHHOCTAX 3aHHUS YUPEKICHHS
= KOJIMYECTBE ITAXKEH,
- OCHOBHBIX HEOOXOAMMBIX KIHEHTY CTPYKTYPHBIX MOAPA3JENICHUAX YUPEKICHUS U MecTax
WX PACTIONIONKEHHS B 3NaHHH, B KAKOM KaGHHETe K KoMy 06paTHTECS MO BOTIpOCAM, KOTOpEIe
MOTYT BOSHHKHYTb B X0Jie NIPEOCTAB/ICHNS YCIyTH;
- PacmoNOKEHHE KOMHAT TUTHEHBI M CAHY3/10B.
2. Pacckasath, yuuTBIBasS CTENEHb COMMATBHBIX OTpaHMYEHHUH KIMEHTOB, 00 0COOEHHOCTAX
OpraHu3aluu  NOCTYNMHOM Cpeabl B  YYpexKACHUH. HAIMYUH NaHIYCOB, MHEMOCKEM,
TAKTWIIBHBIX JOPOXKEK, NMOPYYHeH M TAaKTHIBHBIX METKAX Ha HMX, mapra u 1.4 Ocoboe
BHUMaHue oOpaTHTh Ha 3HAKH, Npeaynpexaamne o6 OnacHOCTH: 3BYKOBBIE CHTHAJBI
TPeBOTH, CBETOBBIE Tabs0, OOYYHTH SKCTPEHHOI 9BaKyauud, Haubomee OBICTPBIM 1
6e30macHbIM CrIOCO6aM BEIXOAA U3 31aHA,
3. TlpoBecTH 5KCKYpCHIO MO YUPEXKACHUIO C KIHEHTOM, OOpaTHB €ro BHUMAHHE Ha
PAacTIoNIOKEHHE CAHMTAPHBIX KOMHAT, JECTHHUL, NAHAYCOB M TU(TA, CTONOBOH MM Oydera
(ecIM OHM MMEETCS), MECT AMA OTABIXA (KOMHATHI i penakcauu, 3ana, Qoite, uBOro mim
3en€Horo yronka u T.4.). Ilpu Heo6xomaumocTH o0paTuTh BHMMAHME HA MEXAHM3MbI
OTKpBIBAHUA-3aKPBIBAHUA  JIBEPEH, CAHMTAPHBIX NPUGOPOB, 0GYUHTH MEXaHU3My HX
OTKpBIBAHHS-3aKPLIBAHUS, TIOKA3aTh KHOMKU SKCTPEHHOTO BBI30Ba nepcoHana.
4. TT03HAKOMHTb MHBATHAA CO BCEMH CICLHANUCTAMH, 3aA€HCTBOBAHHBIMU B paboTe ¢ HuM,
/IMHHO, NPEACTABUB MO (YAMUITHH, MMEHH H OTYECTBY CTIELIAANMCTA M MHBAIMIA APYT Opyry.
Hudopmuposats, k koMy OH pomkeH o0paTuThCs BO BCEX CIYYasX BO3ZHMKAIOLINX
3aTpyaHEeHU
5. Ilpu 3aBepiieHnn npuéma B yupexaenue YTOYHHTb, OCTAJHCh Y HEro JM KaKue-nu6o
BOMPOCHI MIIH 0COOBIE MOKETAHMUS.

11, ITpasuna ymuxema onn JLUY € PASHLIMU paccmpoiicmeamu gynKuui op2anuzma

Ilpasuna smuxema npu obwenuu c UHBATUOAMU, UCHOBIMBIGAIOUWUMU MPYOHOCI U npu
nepeoeucenuu:

* Ilomuute, uro uHBanMAHas komsACKa- HENIPUKOCHOBEHHOE MPOCTPAHCTBO yenoBeka. He
obnokauuBaiiTech Ha Hee M He Tonkaite. HauaTs KaTHTH KoJACKy 6e3 cornacus MHBamMaa -
TO K€ CaMoe, 9TO CXBaTHTh U TIOHECTH YesloBeKa 6e3 ero paspeleHus,

* Beerma cnpammsaiire, Hyxua nm NOMOLLb, MpekIe 4YeM OKa3aTh €€ WHBAIUIAM,
MCTILITHIBAIOIMMM  TPYAHOCTb NPH NEPEABMKEHMH, M Mpeiaraire MOMOLIb, €CIIH HYKHO
OTKPBITH TAKENYIO ABEPh WM TPORTH 110 KOBPY € AMUHHBIM BOPCOM.



 Ecnu Bauie MpeiioKeHHe O MOMOIIM IPHHATO, CIPOCUTE, YTO HYKHO JAeNaTh, U YETKO
CeAyiTe HHCTPYKLMAM.
+ Ecnu Bac MONMPOCHIIM TIOMOYb MHBANHUIY, NEPEBUTAIOIIEMYCS HA KOJISICKE, CHaYa/Ia KaTUTe
ee MemieHHO. Komacka ObICTpo HaOMpaeT CKOPOCTb, M HEONKMIAHHBIM TONYOK MOXKET
NPUBECTH K OTEPE PABHOBECHS.
« Beerna nuuno y6exnaaiitech B AOCTYMHOCTH MECT, Iie 3aIIAHUPOBAHBI MEPONPHATHS.
3apaHee TOMHTEPECYHTECH, KAKHE MOIYT BO3HMKHYTh MpoOemMbl WM Oapbepbl H Kak HX
MOKHO YCTPaHHTh.,
e He Hamo xJjionath 4ejoBeKa, HAXOMAIIErocs B MHBAJIUIHOM KOJACKE, 1O CIHMHE WIH M0
Tiey. '
o Ecnu BO3MOXKHO, PAcmoOKUTeCh Tak, 4ToOBl . Bamy uua ObllM HA OAHOM YPOBHE.
W36eraiiTe MoJI0MkKeHus, IPH KOTOPOM BalieMy COOECENHHKY HYKHO 3alIpOKHBIBATE FOJIOBY.
« B/ CYIIECTBYIOT apXMTEKTYpHBIE Gapbepsl, PEAYNPEIUTE O HUX, YTOOBI YET0BEK HMEN
BO3MOYKHOCTh IPUHUMATH PELICHHS 3apaHee.
o [ToMHuTE, YTO, KaK MPABWIO, Y TIOACH, MMEIOLWIMX TPYAHOCTH NPU MEPEABHIKEHUH, HET
npo6JIeM CO 3peHHEM, CITYXOM ¥ TIOHUMAHUEM.
* He nymaiite, 4T0 HEOOXOAMMOCTb TMOJIB30BATHCS WHBAIMAHOM KOJACKOH - 3TO Tpareams.
10 croco6 cBOOOIHOrO (EC/IM HET APXUTEKTYPHBIX OapbepoB) nepeasukeHus. Ects o,
TOJIB3YIOIIMECS HHBAMAHOM KOJIACKOM, KOTOPBIE HE YTPATHJIM CIOCOOHOCTH XOAUTh H MOTYT
TIepPeIBUTATECSA C TIOMOLIBIO KOCTBUIEH, TPOCTH M T.I. KOJACKH OHH MCHOJB3YIOT A7 TOTO,
4TOOBI 5KOHOMUTH CWJIBI U OBICTpEE NEPEIBUTaThCs.

Ipasuna smuxema Mpu 06WeHUY C UHEATUOAMU, UMEIOUWLUMU HAPYWIEHUE 3peHUe UNU

He3pAYUMU:

 Oka3bIBasi CBOIO TOMOLIb HE3PSYEMy YEJIOBEKY, HAaNpaB/IsAiTe €ro, He CTUCKUBAsA €r0 PYKY,
HINUTE Tak, Kak Bl 00BIYHO XoauTe. He HY)HO XBaTaTh CJIENOro Yea0BEKa U TAIIUTh €ro 3a
co0oi.
o Onuiu¥Te KpaTko, rAe Bbl Haxomurtech. [IpeaympexaaidTe O NPEenATCTBUAX: CTYNEHSAX,
JyXKax, AMax, HU3KUX PUTOIOKAX, TPyOax u T.1L.
* Hicnionp3yiiTe, €ClIM 3TO YMECTHO, 3HAKOMBIE (Ppa3sbl, XapaKTepU3YIOIHE IIBET, PACCTOSHHUE,
OKPYKaIOIIyt0 00CTaHOBKY. JleTUTeCh SMOIMOHAIBHBIM BO3JEHCTBUEM OT YBUIECHHOTO.
 OOGpamaiitech ¢ CO0aKaMU-IOBOABIPAMH HE TaK, Kak C OOBIMHBIMH JOMAUIHUMH
xuBoTHBIMH. He KOManyiiTe, He Tporaiite u He Urpaiirte ¢ Co6aKOH-NOBOABIPEM.
« Eciiu BBl COGHpPAETeCh YNTATH HE3PSUEMY YEIOBEKY, CHAauana npeaynpeauTe ero 00 sTom.
T'oBOpHUTE OOBIYHBIM FOJOCOM.
o Ecnu 3T0 BaXKHOE NMUCHMO WM JOKYMEHT, HE HY)XHO JUIsi YOEIMTENbHOCTH NaBaTh €ro
notporath. IIpu 3TOM He 3aMeHsiiTe YTEHHE MEPECKA30M, He MpOMycKaidTe MH(OPMALHIO,
ecau Bac 00 3ToM He mompocar. Koraa He3psAuuii 4elnoBEK NOJDKEH IMOANUCATh JOKYMEHT,
mpounTaiite €ro 00s3aTeNBHO MONHOCTBIO. MHBANTMAHOCTH HE OCBOOOXIAET CIENOro
YeJIOBEKA OT OTBETCTBEHHOCTH, 00YCIOBIEHHOM 3aKOHOJATEIECTBOM.
* Becerna oOpamaiitech HEMOCPEACTBEHHO K YEIOBEKY, JaXKe €C/IM OH BAaC HE BUJINT, a HE K €TI0
3pAYEMY COTPOBOXKAAIOLIEMY.
» Bcerna HasbiBaiiTe ce06s M TpeacTaBisiiTe APYTHX COOECEIHMKOB, a TAKXkKe OCTAJIBHBIX
MPHUCYTCTBYIOIKX. EC/IM BBI XOTHTE MOXKATh PYKY, CKaXKHUTE 00 3TOM.
» Kora Bel npejyiaraete He3ps4ueMy YeNOBEKY CECTh, HE YCaXKMBANTE €ro, 8 HANPaBbTE €ro
PYKY Ha COIMHKY CTYJIa WM MOATOKOTHUK. He BomuTe MO MOBEPXHOCTH €r0 PYKY, 4 AalTe eMy
BO3MOJKHOCTH CBOOOIHO MOTPOraTh mpeamet. Eciu Bac monpocuim noMoyb B3sTh KAKOH-TO
MpeMET, He CIIEAYET TAHYTH KUCTh CIENOro K MpeMeTy U Opath ero pykoi 9TOT NpeaMeT.
o Koraa Bl obLiaeTech ¢ PO HE3pAYMX JIOZAEH, He 3a0biBaiiTe KaXIbId pa3 HAa3bIBATh
TOTO0, K KOMY Bbl 00paInaerecs.



* He 3acrasnsiite Bawero coGecennnka o6paiiaTscs B MycTOTY: €C/IH BBl MepeMeLLaerech,
ApeAyApeanTe ero 06 3ToM,
* Bnonne momyctumo ynotpebnsats ¢moBo «cMmoTpers». s HE3PAYEro HENOBEKA 3TO
03HAYAET «BUAETh PYKAMU», OCA34Th.
* WsGeralite pacrubiBuaTHIX ~ oOmpeieNeHMii M MHCTPYKIMH, KOTOpble OOBIYHO
CONPOBOKAAKOTCA JKECTAMHU, BhIpaxeHUi Bpoje «CTakaH HAXOMUTCH THE-TO TaM HA CTONIEN.
Crapaiitecs GbITh TOUHBIME: «CTaKaH MOCEpeNMHE CTONAN,
« Ecin BBl 3ameruan, uto Hespaumit uenosex cbumes ¢ Mapupyra, He ynpasasiite ero
ABHMKCHUEM HA PACCTOAHHH, NOAOUANTE 1 MOMOTHTE BEIOPATHCS HA HYIKHBIH! TTyTh.
* Oka3biBast IOMOLLb HE3pAUEMy, ABUTaiTECh He TOPONACK, U TIPH CIYCKe WIIH MOXBEME 110
CTYNEHBKAM BEIUTE HE3PAUEro NepreHuKyIspHo K HUM. He nenaiite phiBkoB, pe3kux
ABHXKCHHIA, NPeLyNpexaaiTe o mpensTCTBUIX.

IIpasuna smuxema npu o6wenuu ¢ UHGARUOAMU, UMEIOUAUMU Hapywernue cayxa:
* PasroBapuBas ¢ uenoBEKOM, y KOTOPOrO MIOXOH CIyX, CMOTpHTe npsaMo Ha Hero. He
3aTEMHAHTe CBOE JMLUO M HE 3arOpaKMBaiTe €ro pykaMH, BOJOCAMH WM KAKMMU-TO
npeametamu. Bam cofeceqHMK AOMKEH MMETh BO3MOXHOCTH CIEANTH 34 BBIPAKEHHUEM
BALIIETO JIMLIA.
* CyLiecTByeT HECKONIBKO THIIOB U CTeMeHeil TyXoThl. COOTBETCTBEHHO, CYLIECTBYET MHOT'0
cnocoGoB obuierns ¢ JoABMH, KOTOpble MI0XO ciklmar. Ecau BHI He 3HaeTe, Kakofi
ApeAnoYecThb, CIPOCHTE Y HUX.
* Hekotopsie s1oau MOTYT cibiiath, HO BOCIPHHUMAIOT OTAENBHEIE 3BYKH HEMPABMIIBHO. B
3TOM Ci1yHae roBopuTe Gosiee rpoMKO H HeTKo, MoAGupas moaXoaaLmit ypoets. B APyroM
ciy4ae NOHaZOOUTCS JIULIb CHU3UTh BBICOTY TOJIOCA, TAK KAK YEIOBEK YTPATH CIOCOGHOCTH
BOCTIPUHUMATDH BRICOKHE YaCTOTHI,
* Uro6sl npuBnietus BHUMAHUE HETOBEKA, KOTOPHIH MI0XO CIBILIMT, HAZOBUTE €r0 10 HMEHH.
Ecii oTBeTa HET, MOXKHO C/IETKA TPOHYTh YETOBEKA MIH JKe IOMAKATH PYKOIL,
* F'oBopuTe 5CHO U POBHO. He HY)KHO M3IHIIHE MOAYEPKUBATE UTO-TO. Kpnuath, 0cOGEHHO B
yX0, TOKe He HaJo.
* Ecan Bac npocat nosroputs uro-1o, nonpo6yiite nepedpasuposats cBoe NpeaNONKEeHHE,
Hcnons3yiite jkecThl.
* Y6eaurecn, uto Bac nousnu. He crecusiiTecs cnpocuTh, MOHs 11 Bac cOBECeIHHUK.
* Ecmu BB coobmaere uudopmanmio, kotopas BKIOUaeT B cebs HOMEp, TeXHUUECKUH WiIH
APYrOH CNIOXKHBIA TEPMHH, aapec, HANMIINTE ee, COOOmMTE 1O (akcy Win ANIEKTPOHHO
MOYTEe WK JH0OBIM APYTHM CIOCOO0M, HO TaK, 4TOOBI OHA GBLIA TOYHO MOHAT.
* Ecan cywectsyior TpyaHocTH mpu yeTHOM ofiieHun, crpocute, He Oyzer nu mpoure
NEePENHCHIBATECS.
* He 3a0biBalite o cpeme, KoTopas Bac OKpyxkaer. B GONBIUNX WM MHOTFOMIOIHBIX
MOMELUEHHAX TPYAHO OOLIATHES ¢ MOABMH, KOTOPBIE TI0X0 CABILAT. SPKOe COMHIE MK TeHb
TOX€ MOTYT OBITh Oapsepamu.
* OueHb 4acTO IiyXWe JIOAM HCTIONB3YIOT A3BIK KECTOB. Ecam BBI oGmiaeTech uepes
nepesoauMKka, He 3a0yabTe, uTO O6pAIIATLCS HAZO HETOCPEJCTBEHHO K cobecelHUKyY, a He K
TIEPEBOTUHKY.
* He Bce moam, KOTOpbIE MIOXO CIBIMIAT, MOTYT YMTATh MO rybam. Bam nyume Bcero
crpocuts 06 3TOM npu nepsoit Betpeue, Ecau awr cobeceannx obaazaer HTHM HABBIKOM,
HY)XKHO CO0MIo/aTh HECKOMBKO BAXKHBIX MpaBuil. TIOMHHTE, UTO TOMBKO TPH U3 JECATH CJOB
XOPOLIO NMPOYUTHIBAKOTCH,
* HyxHo cmoTpers B muio cobeceannky M TOBOPHTH SCHO M MEANEHHO, MCIIONb3OBATH
npocTsie Bpa3sbl u M36EraTh HECYIIECTBEHHBIX CIIOB.



* Hy>XHO UCTI0/IB30BaTh BBIPAXKEHHE JIHIIA, JKECThI, TEIOABUKEHNUS, ECITH XOTHTE MOTYEPKHYTH
WM TIPOACHUTH CMBICI CKa3aHHOTO.

IIpasuna smuxema Mpu obwieHuu c UHEANUOAMU, UMEIOULUMU 3A0EPHCKY 6 PAICUMUN U

npoonemam odweHuA, ymMcmeeHHvle HapyuieHus:

* Mcione3yiiTe NOCTYMIHBII SI3bIK, BBIPAXKAUTECH TOUHO U 110 CYTH JENA.
¢ Usberaiite cOBECHBIX IITAMIIOB M OOPA3HBIX BBIPAKEHMIA, €CJIM TOJLKO BBl HE YBEPEHBI B
TOM, YTO Balll COOECETHUK C HUMHU 3HAKOM.
* He rosopute cBricoka. He nymaiite, uTo Bac He moiMyT.
* Undopmupys o6 ycayrax, KOTOpbIE MOXET MOJYYMTh KJIHEHT, paccKasblBaiiTe BCE «I0
waramy. [laiite BameMy cobeceJHUKY BO3MOXKHOCTh OCMBICIMTH KaX/bli IIAr MOCIE TOTO,
KakK Bbl HH()OPMHPOBAJIHU €T0.
* Mcxonure u3 TOro, 910 B3POCIbIH YENOBEK C 3aEPIKKON B PA3BUTUH UMEET ONPENEEHHBIH
OMBIT, KaK U TH000H Ipyroit B3pOCIblil Yea0BeK.
* Eciu HeobOxomumo, ucnons3yiite wunoctpauud ik (ororpaduu. Bympre roToBBI
NOBTOPHUTH HECKOJIbKO pa3. He cnasaiiTeck, eciu Bac ¢ mepBoro pasa He MOHSIN.
* OGpauaiTech ¢ YEIOBEKOM C MPOOIEMaMy pa3BUTHS TOYHO TAK XKe, KAk BBl ObI 00paIaImch
¢ mobbiM apyrum. B Gecene obcysknaiite Te ke TEMbI, Kakue Bbl 0OCYKIAETE C APYTHMH
moasMu. Hanpumep, nnans! Ha BBIXOAHBIE, OTIYCK, TIOTOAY, HOCIEAHUE COOBITHA.
* OGpawuaiiTech HEMOCPEACTBEHHO K COOECEAHHMKY, a HE K €r0 COMPOBOKIAIOMEMY.
* IloMHuTe, YTO NIIOAM C 3aJEPKKOH B Pa3sBUTHH AEECHOCOOHBI H MOTYT IOAMHCHIBATH
JAOKYMEHTBI, KOHTPAKThI, T0JIOCOBATH, 1aBaTh COIIaCHE HA MEIMUIIMHCKYIO TOMOIIb M T.JI.
IIpaBusna sTuKeTa MpH OGIIEHNH C HHBAIMAAMH, HMEIOLIMMH NICUXHYECKUE HAPYIIEHHS:
Ilcnxnyeckue HapymweHHUs - HE TO XK€ CaMoe, YTO MPOGIEMBI C 3aA€piKKOH B pasBUTHH. JIroam
C MCHUXHYECKAMHM MPOOJEMaMM MOTYT MCIBITBIBATE SMOLMOHAIBHBIE PACCTPOMCTBA MM
3aMEIIATEIbCTBO, OCIOKHAIOIINE UX JKH3Hb. Y HHX CBOW OCOOBINA M W3MEHYMBLIN B3IJIA HA
MHP.
* He Hago aymate, 4TO MOOM € NMCHXMYECKMMM HAPYIIEHMAMH 00A3aTENBHO HYKIAIOTCS B
AOTIOJIHUTEILHON MOMOIIM M CIIELUATEHOM 00paIEeHUH.
¢ O6pauaiitech ¢ MOABMH C NCHXMYECKUMH HAPYIUEHUAMH Kak ¢ JTMUHOCTAMH. He Hy)HO
AenaTh NPEXIEBPEMEHHBIX BBIBOJOB HA OCHOBAHWM ONbITA OOLIEHUS C APYTUMH JHOJALMHU C
TaKoM ke (opMOil MHBATUAHOCTH.
* He cnenyer nymats, 4TO MI0M ¢ MCHXMYECKUMH HApyIIEHUsMH (0Jee APYIUX CKIOHHBI K
Hacuauio. 310 Mud. Eciu Bel Apyxento6Hbl, ol GyayT 4yBCTBOBATH ce6si CIIOKOIMHO.
* HeBepHo, 4TO 101 C MCUXUYECKUMH HAPYIIEHUSIMH HUMEIOT Mpo6IeMbl B TOHUMAHUN HITH
HIDKE 110 YPOBHIO UHTEUIEKTA, YeM OOJIBLIMHCTBO JIIOEH.
* Ecan yenosex, MEIONMil ICHXHYECKHE HAPYLIEHHS, PACCTPOEH, CIPOCUTE €T0 CIIOKOMHO,
4TO Bbl MOJKETE CAEIAaTh, YTOOBI IOMOYB EMY.
* He roBopute pe3ko ¢ 4e0BEKOM, HMEIOIMM [ICHXHYECKUE HAPYIIEHHS, NaXe €CIH Y Bac
€CTh ISl 3TOTO0 OCHOBAHUS,
IpaBuna sTukeTa npu o6UIEHHM ¢ HHBATUAOM, HCTIBITHIBAIOLIMM 3aTPYAHEHHS B PEUH:
* He urHopupyiite monei, KOTOPbIM TPYIHO FOBOPHTH, IIOTOMY YTO MOHSTh MX - B BALIMX
MHTEpecax.
* He nepebusaiite u He momnpapnsiite uenoBeka, KOTOPbI UCTIBITEIBAET TPYAHOCTH B PEUH.
Hauunaiite roBOpuTE TOIBKO TOTa, KOT/Aa YOEJUTECh, YTO OH YIKE 3aKOHUYUI CBOKO MBICITb.
* He nbiTaiiTech yckoputh pa3roBop. byabTe rOTOBBI K TOMY, YTO Pa3sroBOp C UETOBEKOM C
3aTPYJIHEHHOH peublo 3aiiMeT y Bac Oonbmie BpeMeHH. Ecnu Bbl criemmre, JTyuie,
M3BHHUBILKCE, IOTOBOPUTHCS 00 OOIIEHUH B IPYTo€ BPeMs.
¢ Cmotpute B muIO cobeceqHHKY, MOAEP)KUBATe BU3yaldbHBIA KoHTakT. OTHaiiTe 3TOM
Gecene Bce Balie BHUMAHME,



* He z[ymaﬁre, YTO 3aTPYAHCHUS B PEYH - MOKA3ATEIb HU3KOI O YPOBHS HHTEIJICKTA

qesioBeKa,

» Crapaiitech 3a1aBaTh BOIPOCHI, KOTOPBIE TPEGYIOT KOPOTKUX OTBETOB MM KHBKA.

* He nputBopsifitech, ecnu BBl He MOHAMM, 4TO BaM ckasanu. He CTeCHSNTECH MePeCIPOCHTS.
Ecin Bam cHOBa He ynaniock NOHATH, MONPOCHTE MPOHIHECTH COBO B Oosiee MeLTEHHOM
TeMIIe, BO3MOXKHO, 110 OyKBaMm.

* He 3a0biBaiite, uT0 4eNOBEKY C HAPYUIEHHOH pPEUBIO TOXKE HY)XHO BBbICKa3aTbCcsi. He
nepeGuaiite ero u e nonasnsiire. He Toponute rosopauero.

* Ecnu y Bac Bo3nukaior npoGnembt B 061eHHH, CIPOCUTE, HE XOUET au Bam cobecenHuK
HUCTIOJIB30BATh ):[pyroﬁ crocoo - HarmucaTh, HAre4YarTaTh,



[Mpunoxenue 2
K npuka3y ot 19.08.2016 r. Ne193

ITopsnok npegocTaB/ieHus1 yCJAyr HHBAJAUAAM B 30AHHH

MKOY « beaoropckas CIII Ned» r.Benoropexa Pecy6auxu Kpbiv

1 .B0o3MOKHOCTE GECTIPENATCTBEHHOTO BX0A B OOBEKTHI U BBIX0JA U3 HHX,

2.BO3MOXHOCTE CAMOCTOATENIBHOTO TMEPEelBMXKEHHS M0 TEPPUTOPUM OOBEKTAa B LEJIIX
A0CTyna K MECTY NPeJOCTABIEHHUS YCIYTH, B TOM YHCIIE ¢ TIOMOLIBIO pabOTHHKOB 06BEKTA,
NPEIOCTABJIAIOUIMX YCIYTH, ACCUCTUBHBIX M BCIIOMOTATE/IbHBIX TEXHOIOTHiA.

3 ConpoBoxIeHHEe WHBAIUNOB, MMEIONIMX CTOMKHE HApylleHUs (YHKUMM 3pEHHd, |
BO3MOXHOCTb CAMOCTOATEIBHOTO MEPEABIKEHHS 110 TEPPUTOPUH 00BEKTa;

4. Hannexamee pa3melneHue Hocuteneii madopmanuu, HeobXonumMoit st obecreyenus
OecrnpensaTCTBEHHOro J0CTYNa MHBAITHIOB K 00BEKTaM U YCIIyraM, ¢ y4eToM OrpaHHueHui nx
XKM3HENCATEIBHOCTH, B TOM YMC/Ie 1yOnupoBaHue HEOOXOAMMO# IS HOJTyYEH s YCIyTH
3BYKOBOH M 3PUTENBHON HMH(pOpPMALMH, a TaKKe HAANMCEH, 3HAKOB M HHOW TEKCTOBOM M
rpaguueckodl MHOpPMALMK 3HAKAMH, BBHINOJHEHHBIME PEbe(HO-TOUEUHBIM wpugpToM
bpaiins u Ha KOHTpacTHOM (hoHE;

5.Hannuue npu BXon€ B 06BEKT BRIBECKH C HA3BAHUEM OPraHU3aIiH, TpaduKOM paGoTh
OpraHu3aliy, NJaHa 3]aHUS, BBITOJHEHHBIX peIbe(pHO-TOYeUHBIM WpH(TOM Bpaiing u Ha
KOHTPAaCTHOM (hOHE;

6 AnanTauus opuuMaNTbHOTO CaiiTa OPraHa H OPraHU3aLMH, IPEIOCTABIIONINX YCIYTH B
chepe o6pasoBaHus, JUIA JIUL C HAPYLIEHHEM 3PeHHUs (CAaGOBHAIINX);

7. Ilpenocrasnenue GecriaTHO yueOHHKOB U yueGHBIX TOCOOUit, MHOI yue6HO TUTepaTypbI,
a TAKXKE CMELHAIBHBIX TEXHUYECKHUX CPEACTB 00yUeHHs KOJUIEKTHBHOTO ¥ WHAMBHIYaIbHOTO
T0JIb30BAHUS;



