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0 MOPAIKe PACCMOTPEHU O0pallleHud rPa;KaaH
B MBOY «COII Ne 2 um. CBugepckoro A.I'.»»

1. O61me moJ10:KeHUs

1.1. Hacrosmee IlonoxkeHue ompenenseT MOpSAOK Yy4deTa, PEeTHCTpallid, PAacCMOTPEHUS U
paspelieHuss oOpaleHud TpakgaH B MyHUIHNAIBHOM OIOJDKETHOM — 00Ie00pa3oBaTeIbHOM
yupexaeann «Cpeansisi obmeodpazoBarenpHas mkoia Ne 2» ropoaa baxuucapait Pecnybnuku Kpeim
(MBOY «COII Ne 2 um. Cunepckoro A.l'.), a Tak)ke KOHTPOJIb 32 UX UCIIOJIHEHUEM.

1.2. Perynupytomee neiicteue [lonosxkeHus pacnpoctpaHsieTcss Ha oOpalleHus, MOJIydeHHbIE B
MMUCbMEHHOM, ycTHOH (popme Ha nuaHOM npueme aupekropom MBOY «COIIl Ne 2 um. CBUIEpCKOTO
A.I'.», mo noute, TenedoHy, PIEKTPOHHOU MOYTE U WHBIMU MH(POPMAIIMOHHBIMU CHCTEMaMH OOIIEro
M10JIb30BaHUSI.

1.3. Paccmotpenne oOpamenuit rpaxkmaad B MBOY «COII Ne 2 um. CBumepckoro A.l.»
periiaMeHTUPYETCs CJIeAYIOIMMH HOPMaTUBHBIMU IIPAaBOBBIMHM aKTaMMU:

e Koncruryuueit Poccuiickoit denepaiueii;
e @enepanbHbIM 3akoHOM OT 29.12.2012 Ne 273-®3 «O6 ob6pazoBanun B Poccuiickoit

Denepanuny;

o ®decpepanbHbiM 3ak0oHOM OT 02.05.2006 Ne 59-®d3 (pexn. or 27.12.2018) «O mnopsake
paccMmoTpenus oOpamenuii rpaxkaad Poccuiickont denepannmy;
e DenepanbpHbIM 3ak0HOM Poccuiickoit @enepariun ot 27.07.2006 Ne 149-D3 «O6 undopmanum,

MH(OPMAIIMOHHBIX TEXHOJOTHSX U O 3alIUTe HHPOpMaLHN»;

o DenepanbHbM 3akOHOM PD oT 27.07.2006 Ne 152-D3 «O nepcoHadbHBIX TaHHBIX.

1.4. OcHOBHBIE TEPMUHBI, HCIIOJb3yeMble B [lonoxkenuu:

Oopamenue rpaxaannHa (qainee — Oo6pamienue) — HanpasiieHHOe B MBOY «COIIl  Ne 2 um.
Csunepckoro A.I'.» MM KOHKPETHOMY JIOJDKHOCTHOMY JIMIy, B THCbMEHHOW (opme mim B (popme
SJIEKTPOHHOTO JIOKYMEHTa, NpEIJIOKEHHE, 3asiBJICHHUE WM JKallo0a, a TakKe YCTHOe oOpalleHue
rpakJaHuHa.

IMpensoxenune — peKoMeHIAWS TpaXXKJaHWHA IO COBEPIISHCTBOBAHUIO AesTenbHOocTH MBOY
«COHLI Ne 2 um. CBunepckoro A.l.».

3asiBjieHne — mpock0a rpakJaHuHa O COACHCTBHUH B pEIM3allMA €T0 KOHCTUTYIIMOHHBIX MPaB
U cBOOOJ WJIM KOHCTHTYUHMOHHBIX MpaB W CBOOOJ NPYrHX JIHI], JHOO COOOIIEHHWE O HapyHIICHHH
3aKOHOB M MHBIX HOPMAaTHUBHBIX MPaBOBBIX aKTOB, HemoctaTkax B padore MBOY «COLL  Ne 2 um.
CBumepckoro A.I'» ¥ TOMKHOCTHBIX JuI, OO0 KpuTuka aesreabHoctd MBOY «COII Ne 2y r.
Baxuwncapait 1 JOTKHOCTHBIX JIUII.



Kanobda — mpocbba rpakJjaHMHA O BOCCTAHOBJICHUHM WJIM 3alllUTE €ro HapyIICHHBIX IpaB,
cBOOO/I UM 3aKOHHBIX HHTEPECOB MO0 MpaB, CBOOO UITH 3aKOHHBIX HHTEPECOB APYTUX JIUILI.

1.5. Ceenenust o mecte HaxoxaeHuss MBOY «COII  Ne 2 um. Ceunepckoro A.I.» , mouToBOM
ajzipece ISl HalpaBJICHUs OOpalleHui, 0 TeIePOHHBIX HOMEpaxX U aJpece DJICKTPOHHOW MOYTHI IS
HampaBlieHus1 oOpaleHuil; mHpOpMalus O JIMYHOM IpHEME TpakJaH AUPEKTOPOM MIKOJIbI, €ro
3aMECTUTEISIMA  Pa3MEMIAIOTCSs Ha HWHPOPMAIMOHHOM CTeHIE U O(QUIMAIBHOM CcaidTe B
MH(OPMAaLIMOHHO-TEIIEKOMMYHUKAIIMOHHOM ceTu « IHTepHeT».

1.6. ObpareHust rpaxaad MOTYT ObITh HAallPaBJICHBI:

e T1104TOii Poccuu;
e DBJEKTPOHHOW MOYTOW;
e 110 Tenedony.

1.7. Bce obpamenus rpaxaas, nocrynatwoummue B MbOY «COI  Ne 2 um. Cugepckoro A.I'.»
MOJJIEXKAT 0053aTEILHOMY PaCCMOTPEHHUIO.

1.8. Otka3 B npueme oOpalieHUd, paCCMOTPEHHE KOTOPHIX BXOAUT B KommereHuio MBOY
«COHI Ne 2 um. CBugepckoro A.I'.», HETONYCTUM.

2. [IpaBa rpasxxaan u 00A3aHHOCTH JI0JIZKHOCTHBIX JIMII IIPH PACCMOTPEHUM 00paleHui

2.1. IIpu pacemorpennn obpamenuss MBOY «COILI  Ne 2 um. Ceuaepckoro A.I'.» rpaxknanuH
UMeeT IPaBo:
2.1.1. [IpencraBisiTh TOTOTHUTEIBHBIC JOKYMEHTHI U MAaTEPHAIIBI THO0 00pamaThCs ¢ Mpoch00it 00 ux
UCTpeOOBaHMM, B TOM UYHUCIIE B 3JIEKTPOHHOM hopme.
2.1.2. 3HaKOMUTHCSA C IOKYMEHTaMH M MaTepHaliaMH, KaCaloIIMMHUCS PACCMOTPEHHS 00paIleHus1, eciu
3TO HE 3aTparuBaeT IpaBa, CBOOOJbI M 3aKOHHBIE MHTEPECHl APYIMX JMII U €CIU B YKa3aHHBIX
JOKYMEHTaxX M MaTepuajgax He COJEpPXKaTCsl CBEICHMS, COCTaBIISAIOLINE T'OCYJapCTBEHHYIO WM MHYIO
OXpaHsieMylo (eiepabHbIM 3aKOHOM TalHY.
2.1.3. IlonyyaTb NHUCHMEHHBIM OTBET IO CYIIECTBY IIOCTaBJICHHBIX B OOpallleHUUu BOIPOCOB,
YBEIOMJICHHE O TIepeajpecaldy MHCbMEHHOro OOpalleHHs B TOCYNAapCTBEHHBIH OpraH, oOpraH
MECTHOI'O CaMOYIPABJIEHUS WIH JOLDKHOCTHOMY JIMILY, B KOMIETEHIIMIO KOTOPBIX BXOJUT pELICHHE
IIOCTaBJIEHHBIX B 00OpallleHH BOIPOCOB.
2.1.4. OOpamarbest ¢ kanoboW Ha NPUHATOE MO OOpalllEeHUIO0 pelIeHue WIM Ha JelcTBHe
(Oe3neiicTBuE) B CBSI3W C PACCMOTpPEHHEM OOpaleHHS B aJIMUHUCTPATUBHOM M (WIM) CyneOHOM
MOPSJIKE B COOTBETCTBUU C 3aKOHOJATENbCTBOM Poccuiickoi denepannm.
2.1.5. O6parmarscs ¢ 3asBICHUEM O IPEKPAIIEHUN paCCMOTPEHHs 00paIleHHS.

2.2. JomxHoctHble muiia MBOY «COI  Ne 2 um. Cuaepckoro A.I".»:

2.2.1. ObecneunBatoT OOBEKTHMBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE PAaCCMOTpPEHHUE OOpalleHuit
rpax/aH, B cilydae He0OOXOIMMOCTH — C YYaCTUEM T'pak/laH, HaPaBUBIIUX OOpaIICHHUS.

2.2.2. 3ampammBaioT, B TOM YHCJIE B DJEKTPOHHOH ¢opme, HEOOXOAMMBIE JUIsI PAacCMOTPEHUS
oOpamieHnii JOKYMEHTHl M MaTepHajbl B JIPYTHX TOCYIapCTBEHHBIX OpraHax, OpraHax MECTHOTO
CaMOYIIpaBJIEHUsI M y HMHBIX JOJDKHOCTHBIX JIMII, 3a HCKJIIOUYEHHEM CYyJIOB, OpPTaHOB JO3HAaHUS M
OpPraHoOB MPEIBAPUTEIBHOTO CIEACTBHUS.

2.2.3. [IpyHUMAaIOT MEpHI, HAIIpaBJIEHHbIC HA BOCCTAHOBJICHNUE WM 3AIIUTY HapyLIIEHHBIX IIPaB, CBOOO]
1 3aKOHHBIX UHTEPECOB IPAXKIaH.

2.2.4. JlatoT MUCbMEHHBIE OTBETHI MO CYILIECTBY IMOCTABJIECHHBIX B OOPAILIIEHUH BOIIPOCOB.

2.2.5. YBeIOMISIOT TpaXJAaHMHA O HAMNpaBlI€HUU €ro oOpallleHUss Ha pPacCMOTpEHUE B Jpyrou
rOCYJapCTBEHHBIM OpraH, OpraH MECTHOT'O CaMOYIPaBJICHUS WJIM WHOMY JOJDKHOCTHOMY JIMILY B
COOTBETCTBHUH C UX KOMITIETECHITHEH.

2.3. KoHueHIMaIbHbIE CBEIECHUS, CTAaBIIME W3BECTHBIMU JIOJUKHOCTHBIM JIMLIAM IIPH
paccMOTpEeHHH OOpaIlEHH TpaXk/iaH, He MOTYT ObITh MCIOJIB30BAaHbI BO BPEJl 3TUM Ipa<JIaHaM, B TOM
qHce, €CIM OHU MOTYT MOBJIEYb YIIEMJICHHE YECTH M JOCTOMHCTBA I'PaX/IaH.

2.4. OcHOBHBIMH TpeOOBaHUSAMHU K KaYECTBY PACCMOTPEHUSI OOpAIIeHU SBISIOTCSA:

e JIOCTOBEPHOCTb MPEJOCTABIEMON 3asABUTENIM HHQPOpMAMK O XOJE€ PACCMOTPEHUs
oOparieHus;



e UETKOCTh B M3JI0XKEHUH UH(DOPMALINY;

e TMOJHOTa MHPOPMUPOBAHUS 3aIBUTEICH O XO€ PACCMOTPEHUS OOpaICHHUS,

e yAOOCTBO M JIOCTYHMHOCTb IMOJY4YECHHUS HH(POPMAIMH 3aSBUTEISIMH O MOPSIKE PACCMOTPEHUS
oOpareHui.
2.5. TpeOoBaHus, Y4YUTHIBAIOIIHE OCOOEHHOCTH pabOThl C OOpalleHUSIMH TpaXIaH B

ANEKTPOHHOU (hopme:

e obecrieueHUE BO3ZMOKHOCTH IMOIYYECHUS 3asiBUTEISIMU UHPOpMaluu o pabote ¢ oOpalieHusMu
Ha caiite MBOY «COII Ne 2 num. Cunepckoro A.I'.»;

e obecrieueHue Mpu HampaBiICHUH 3asBUTEIEM OOpalleHUsi B popMe AIEKTPOHHOIO JTOKYMEHTa
MIPEJICTABJICHHS 3asSBUTEIO DJIGKTPOHHOTO COOOINEHUsS, MOJATBEPXKIAIONIETO TOCTYIUICHUE
obpamenuss B MBOY «COII Ne 2 um. CBugepckoro A.I.».

3. PaccMoTpeHre NUCbMEHHBIX O0palleHnii 1 o0paleHnid rpaskaaH,
MOCTYNUBIIKX 10 3JIEKTPOHHOH MoYTe

3.1. [Tocrymaronue B MBOY «COII  Ne 2 um. CBuaepckoro A.I'.» muchMeHHBIE 00paIeHus
MIPUHUMAIOTCS] CEKPETAPEM.

3.2. B menax oOecnedyeHus 0€30MacHOCTH HpU pabOTe ¢ MUCHMEHHBIMU OOpAllEHUSMU OHH
MoJIeXKaT 00s13aTEILHOMY BCKPBITHIO M MPEBAPUTEIHLHOMY ITPOCMOTPY.

3.3. [Ipu npuemMe NHUCHbMEHHBIX OOpAIICHUIA:

- POBEPSIETCS MPABUILHOCTH aJPECHOCTH KOPPECTIOHICHITNH;

- BCKPBIBAIOTCS KOHBEPTHI, IPOBEPSIETCSA HATMYNE B HUX JOKYMEHTOB;

- TIOCTYIUBIIIAE C TTUCHMOM JOKYMEHTHI TOJIKAJIBIBAIOTCS IO/ CKPEINKY IOCie TEeKCTa MUChMa, 3aTeM
MO/IKAJIBIBAETCSI KOHBEPT.

3.4. OmmboyHoO (He 1o ajipecy) MpUCIaHHbIC MMChMa BO3BPAIIAIOTCSA HA MOYTY HEBCKPHITHIMHU.

3.5. IluceMenHsbie oOpaieHus U odpamieHus rpaxaat, nocrynusiire B MBOY «COILI  Neo 2
uM. CBuaepckoro A.I'.», perucTpupyroTcs CekperapeM B TEUYeHHE TpeX JTHEH C MOMEHTa UuX
MOCTYTICHUSI.

3.6. IluceMenHble oOpailieHus: U oOpamieHus rpaxaat, nocrynusmue B MBOY «COII  Ne 2
uM. Ceuaepckoro A.I'» 1O 3IEKTPOHHON IMOUYTEe, pETUCTpUpyroTcs B JKypHaje peructpauuu
oOparnieHut rpaxaan (npuioxxenue Ne 2).

3.7. KypHan peructpanuu oOpaiieHnii rpakaH BKIIOUaeT B ce0sl CIEeIYIOIINE pa3elbl:
PEruCTpallMOHHBIN HOMED;

JlaTa perucTpanuu oopalieHus;

BHUJI ITepeaun oOparieHus (MIouToM, SIEKTPOHHOMN MOYTOH U T.11.);
CBEICHUSI O TIOBTOPHOCTH U 00 OCYIIECTBIEHUU KOHTPOJIS;
(dhaMuus, UMsI, OTYECTBO 3asIBUTEIIS, €TI0 aJPeC;

aHHOTaIus (KpaTkoe coJiep>KaHue oOpalieHus);

CPOK MCIOJIHEHUS OOpalleHUS;

pe3otonHs (MCIIOTHUTENb, COAEpKAHUE TOPYUCHHS, aBTOP, JaTa);
OTMETKAa 00 MCIIOJIHEHUU 00paIleHUS.

Ecnu oOparenre KOIJIEKTUBHOE, TO PETUCTPUPYETCS aBTOP, B aJpec KOTOPOTro MPOCST
HaIpaBUTh OTBET.

3.8. Ha xaxxnoM oOpalileHuu IpoCTaBISIeTCs JaTa PETUCTPALMU U PETUCTPAIIMOHHBIN HOMED.

3.9. AHoHuMHBIE oOpateHus (oOpamieHue aua (rpynmsl Jnil) 6e3 ykazanus pamMuiInu, UMEHH,
OTYECTBa, aJpeca, JAaThl, JUYHOW TIOAMUCH) HE TOJJIKAT PETUCTPAlMM ¥ COOTBETCTBEHHO
paccMOTpEeHHIO. AHOHUMHBIE O0OpAIIEHUsI, COJIEPIKAIINE CBEJECHUS O TOTOBSIIEMCS MM COBEPIIEHHOM
MPECTYIUICHNH, HE3aMEIITUTEILHO HAMPABIISIOTCS 7Sl IPOBEPKHU B TIPABOOXPAHUTEIHHBIC OPTaHBI.

3.10. Tlpomenmue peructpanuio oOpamieHus TpaxAaH B 3aBUCUMOCTH OT COJACpPKaHUS
BOIPOCA B TOT K€ JCHb HAIMIPABIISIFOTCS ISl PACCMOTPEHUS TUPEKTOPY IIKOJBI.

3.11. O6pamenust rpakaaH Mo BOMpocaM, He oTHocsAmmMcs K komrereHnnn MBOY «COII
Ne 2 um. CBugepckoro A.I'.», B TeueHue 7 (ceMu) AHEH CO THS WX PETUCTPAIUU TEPECHUIAIOTCS
CEeKpeTapeM B COOTBETCTBYIOIIME OPTaHU3AIlMU WM COOTBETCTBYIOIIEMY JOJDKHOCTHOMY JIMITY, B
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KOMITETEHIIMIO KOTOPBIX BXOJIUT PELICHHE MOCTABJICHHBIX B OOpalIEHUH BOIPOCOB, C YBEIOMIIEHHEM
rpaX<JIaHWHA, HAPABUBIIIETO OOpaIleHue.

3.12. OcHOBaHMS 1JIs OTKa3a B paCCMOTPEHUHU OOpaIeHUS:

- B IUCbMEHHOM OOpaiieHnu, 0OpalieHny Mo 3JIEKTPOHHOM 1MouTe He YKa3aHbl (paMUJIHsI TPaKAaHNHA,
HaIpaBHUBIIEro 0OpalleHue, UK apec, 10 KOTOPOMY JTOJIKEH ObITh HAIIPaBJICH OTBET;

- B OOpaleHHH COAEP)KATCsl CBEACHUS O MOJrOTaBIMBAEMOM, COBEPIIAEMOM WM COBEPLIICHHOM
MPOTUBONPABHOM [ESHUM, a TakkKe O JMIe, €ro MOJAroTaBIMBAIOIIEM, COBEPIIAIOIIEM WU
coBepmuBiieM. OOpaiieHue MOUICKHUT HAMPABICHUIO B TOCYJAapCTBEHHBIN OpraH B COOTBETCTBHH C
€ro KOMIETEHIIUEeH;

- TEKCT MACbMEHHOTO 00paIleHus He TI0JIaeTCsl IPOUTEHHIO;

- TIOJIHOMOYHSl TPEACTABUTENSl 3asBUTENSl HE TOATBEPXKICHBl B MOPSAKE, YCTaHOBICHHOM
3akoHoJaTenbCTBOM Poccuiickoit deneparyu (B ciaydae moaauu skano0bl).

3.13. ObpaiieHue MOKeT ObITh 3aPETUCTPUPOBAHO, HO HE PACCMOTPEHO IO CYILIECTBY, €CIH:

- oOpalteHue Toro ke Juna (TPYIMIbI JHI) U M0 TeM K€ OCHOBAHHUSAM OBLIO paHee PacCMOTPEHO M BO
BHOBb TIOCTYNHMBILEM OOpAIEHUH OTCYTCTBYIOT OCHOBAaHMS Ui IEpecMOTpa paHee MPUHATOrO
penieHus;

- 10 BOIpOCaM, COAEpXKAIIUMCS B OOpaIleHUH, UMEETCs] BCTYIUBIIEE B 3aKOHHYIO CHIIy CylneOHOe
pelieHue;

- oOpallieHue HalpaBlI€HO JUIOM, KOTOpPO€ TMPU3HAHO HEAEECIIOCOOHBIM pEUICHHEM CYIa,
BCTYIUBILIUM B 3aKOHHYIO CUJTY;

- oOpaleHue MoJaHO B MHTEpecax TPEThbHX JIHI], KOTOPbIE BO3PaXKalOT MPOTHUB €r0 PacCMOTPEHUS
(kpome HelleecTOCOOHBIX JINIT);

- oOpallleHue COIePKUT HEeIleH3ypHbIe TNO0 OCKOPOUTEIbHBIC BHIPAKEHUS, YTPO3bI KU3HH, 3J0POBBIO
Y UMYULIECTBY JOHKHOCTHOTO JIMIA, & TAKXKE YIEHAM €ro CEMbH.

3.14. B ciuyyasx, yka3zaHHbIX B NyHKTe 3.12 Hacrosmero pasnena, JIMIO, HallpaBUBILIEE
oOpalieHne, OTOBENIAeTCs O JAaHHOM PELICHNUH C YKa3aHHUEeM OJHOM M3 MePEeYHCICHHBIX IPUYMH.

3.15. 1o nucbMEHHOMY OOpaleHHIO U OOpAalleHHI0, TOCTYIHBIIEMY MO 3JEKTPOHHON MouTe,
PYKOBOJUTEINEM JIOJKHO OBITh PUHATO OJIHO U3 CIAEAYIOUIUX PEIIEHUH O:

- IPUHSATHH K PACCMOTPEHHUIO;

- HaMpaBJICHUH B IPYTUe€ OpTraHU3aIiu U YUPEKICHNUS,

- IPUOOIICHUH K paHee MOCTYMUBIIEMY 00pallleHuIo;

- COOOIIEHUH IPaXXAAHUHY O HEBO3MOKHOCTH PACCMOTPEHMSI €r0 00palleHus;
- COOOMIEHUH TPAXKTAHUHY O TIPEKPAIICHUH ITEPETTHCKU.

3.16. lupexTop MIKOJBI pacCMaTpPUBAET OOpaIICHHUS TpaxdaaH M OMpeaessieT IOJKHOCTHOE
JUI0, ¥ CPOKU TIOJITOTOBKHM OTBETA 3asBUTENIO (TpuioxeHue Ne 1).

3.17. JIoMXKHOCTHOE JIULIO TOTOBUT OTBET HAa MUChbMEHHOE oOpallleHue Tpaxk/iaH, 1 MepeaeT ero
CeKpeTapio Jis1 TMOJAMNUCH AUPEKTOPOM, PErHCTpaliii U OTNPABKH Ha YyKa3aHHBIA Tpa¥JIaHUHOM
MIOYTOBBIN aApec C YBEJOMIIEHUEM, 00 (1) Ha aJipec FJIEKTPOHHOU MOYTHI.

3.18. OTBETCTBEHHOCTh 3a CBOEBPEMEHHOE, BCECTOPOHHEE M OOBEKTHBHOE PACCMOTpPEHHUE
oOpallleHuil B paBHOM CTENEHU HECYT BCE YKa3aHHbIE B PE3OJIIOLUN UCTIOTHUTEIH.

3.19. Ecnu B mopyueHHH MO OOPAIIEHNI0 HECKOJIbKO MCIOIHUTENEH, TO OHU HE MO3/IHee, YeM
3a 5 (mATh) NIHEW 110 UCTEUEHHUs CpOKa OTBeTa Ha oOpalleHHe, NPEeACTaBIsIOT OTBETCTBEHHOMY
WCIIOTHUTEIO OTYET AJIsi COCTABJICHHSI OTBETA.

3.20. cnoHEHHBIMU CUMTAIOTCS 0OpaIlleHHsl TpaXkKaaH, €CIM pAaCCMOTPEHbI BCE TIOCTAaBICHHbBIE
B HUX BOIIPOCHI, IPUHSITHI HEOOXOMMBIE MEPHI U aBTOPaM JaHbl HCUEPIBIBAIOIINE OTBETHI.

3.21. B cnydae, ecnum MaHHBIX, yKa3aHHBIX B OOpAlIeHWH, HEIOCTATOYHO [JISI TIPHHSITHS
OKOHYATEIIbHOTO pEIICHUs, 3alpaliuBalOTCs HEOOXOAMMBIE MaTepHanbl s 3aKIIOYeHUS U
000CHOBAHHOTO MPUHSATHUS PELICHHUS.

3.22. OOpatieHus TpaxaaH paccMarpuBaroTcs B TeueHue 30 (TpuauaTv) JHEH co THSA UX
pPEruCTpaliy, €CIIU B PE30JIIOIMU HE yKa3aH ApYro cpok ucnonHeHus. OOpamieHus, He TpeOyromme
JOTIOJTHUTENBHOM TMPOBEPKM M M3YUEHHUs, paccMmaTpuBaioTcs B TeueHue 10 (mecaru) aHeil.
OxoHYaHHEM CPOKa pacCMOTpPEHHUs 00pallleHUs CYMTAETCS AaTa PeleHus: Bompoca.



3.23. Tlpu HEBO3MOKHOCTH HMCTIOJHEHHUS OOpalleHus] B CPOKH, YCTAHOBIICHHBIC MTYHKTOM 3.22
HACTOSAIIETO pa3jiesa, HeOOXOAUMO PENINTh BOMPOC O MPOJUICHUH CPOKa paccMoTpenus. [Ipommmrth
CPOK paccMOTpEHHUs 00pallleHUs MOKET TOJIbKO AUPEKTOP, HO HE Oosiee YeM Ha OJIUH MECSII.

3.24. Pe3ynbTaThl pacCCMOTPEHHSI OOpaICHHsI COOOIIAIOTCS €T0 aBTOPY.

3.25. UcnonHuTenb W JIMLO, TMOJNHUCABIIEE OTBET, HECYT OTBETCTBEHHOCTh 3a IOJHOTY,
coJiepKaHue, ICHOCTh U YETKOCTh U3JI0KEHUS CYTH OTBETA, JIOCTOBEPHOCTh CCHUIKM Ha HOPMaTUBHBIE
MIPABOBbIE AKTHI.

3.26. OTtBeTHl Ha OOpaIIEeHHs TPaXk/1aH MOANUCHIBACT TUPEKTOP HIKOJIBI.

3.27. Ilpm paccMoTpeHuH OOpalieHHss He JONYyCKaeTcs pasrjalieHHue CBEICHUM,
COJIEpIKaIMXCs B OOpaIIEHUH, a TAK)KE CBEICHUHN, KaCcaIOIUXCsl YaCTHOM JKU3HU TpaklaHuHA, 0e3 ero
cornmacua. MHdopmanuss o NepCOHANBHBIX NAaHHBIX 3asgBUTENCH XpaHUTCS U 00pabaTbIBaeTCs C
coOroiecHreM TpeOOBaHUI POCCHIICKOTO 3aKOHOAATEIHCTBA O TIEPCOHAILHBIX JaHHBIX.

3.28. He siBnsieTcs pasrianieHueM CBEICHHH, Collep Kaluxcs B 0OpalieHuu, Py HallpaBiIeHUN
MUCbMEHHOTO OOpalieHusi B TOCYAapCTBEHHBIM OpraH, OpraH MECTHOTO CaMOYIPABJICHUS WU
JOJKHOCTHOMY JIMIlY, B KOMIIETEHIIMIO KOTOPBIX BXOJHUT pEIIEHUE IOCTaBJICHHBIX B OOpalleHuu
BOIIPOCOB.

3.29. Ilepen mepenayeil OTBETOB 3asBUTENIIM Ha OTIPABKY CEKpPETaph MPOBEPSET HaIUuue
MOAMKCEH, COOTBETCTBUE U HAIMYME MPUIOKECHHUH, YKa3aHHBIX B OTBETE, MPaBUILHOCTh HAIMCAHHS
MHJIEKCA MOYTOBOTO OTAENEHUS, aapeca, (pamMHIMM M HWHUIUAIOB KOPPECHOHJEHTa U HCXOSIIEro
HOMEpa MHUChMa.

3.30. OdopmienHbie HaaIeKaIMM 00pa30M OTBETHI OTMPABIISIOTCS CEKpeTapeM aapecaram
MMOYTOBBIM OTIIPABJICHUEM.

3.31. Obpamenus rpaxaan MoryT noctynate B MBOY «COILI Ne 2 um. CBuaepckoro A.I'.» B
3JIEKTPOHHOM BHJIE, KaK IO SJIEKTPOHHOM MOYTE, TaK U Yepe3 pasies oPUIIMaIbHOTO caiTa.

3.32. O6pareHus, NOCTyNUBIINE Ha OUuLinanbHbIi 31ekTpoHHBIN agpec MBOY «COILI  Ne 2
uM. CBugepckoro A.I.», MoCTynaioT ceKpeTapro.

3.33. Cekperappb, OTBEHAlOLIMK 32 IMPUEM DSJIEKTPOHHOM IOYTHI, NEpeNaeT IMOCTYIUBILINE
obpamenus gupekropy MBOY «COIII Ne 2y r. baxuncapaii.

3.34. JlupekTop paccMaTpHBaeT OJJIEKTPOHHbIE OOpallleHus TpaxkIaH U  Ompelerser
JOJDKHOCTHOE JIUI0, CPOKHU MTOATOTOBKH OTBETA 3asIBUTEIIO.

3.35. OTBeTCTBEHHBIC JUIAa TOTOBIT OTBET B BUJE OOpAaTHOTO COOOIIEHUS, COTIACOBBIBAIOT C
JTUPEKTOPOM U TIEPEIAIOT €T0 CEKPETAPIO0 PYKOBOIUTEIIS.

3.36. JlomkHOCTHBIE NMIA, yKa3aHHble B MpuioxkeHHu Ne 1, HecyT OTBETCTBEHHOCTh 3a
JIOCTOBEPHOCTH MH(OpMAIUH, CoJIepKaIeicss B 00paTHOM COOOIIEHUH.

3.37. OTBeT B BUJe 0OOPATHOTO COOOIIEHHUS HAMIPABIIAETCS CEKPETAPEM IO aJIpecy AIEKTPOHHOU
MIOYTHI, yKa3aHHOMY B oOpaiiieHuu B TeueHue 30 aHel ¢ MOMEHTa MOoJIyUYeHHUs.

4. JInuHbIii NpUeM rpakiaH

4.1. JInunei npuem rpaxaad B MBOY «COILl Ne 2 um. Cunepckoro A.I'.» ocymecTBiseTcst
JUPEKTOPOM U €r0 3aMECTUTEIISIMU B COOTBETCTBHHM € I'pa)KOM IpHeMa Ipax/IaH.

4.2. B cnywae oOpamieHus TpaxJaHMHA K AUPEKTOPY IO CPOYHOMY C TOYKM 3pEHHUs
rpaXJaHWHa BOIPOCY, IPUEM JAHHOIO TpaXkJaHWHA OCYLIECTBIETCS B Oiukaiilee Bpems
HE3aBUCHMO OT rpaduka mpuema.

4.3. Tlpm IMYHOM TIpUEMe TpPaXKTAHWH TPEABSBISET ITOKYMEHT, YAOCTOBEPSIOIIUN €ro
JUYHOCT.

4.4. Bo BpeMs JUYHOIO NpHUeMa TpaXJIaHUH JieJaeT YCTHOE 3asBjieHHE JHOO OCTaBISIeT
MUCbMEHHOE 00pallleHHe 0 CYIIECTBY 3a/1aBa€MbIX UM BOIIPOCOB, B TOM YHCJIE B LENSAX NPUHATUS MEp
[0 BOCCTAHOBJICHMIO WM 3allUTE €ro WIM TPEThbUX JIMIl HAPYLUIEHHBIX IpaB, CBOOOJ M 3aKOHHBIX
UHTEPECOB.

4.5. CopepxxaHue ycTHOro oOpamieHus: 3aHocutcss B JKypHanm ydera mnpuema TIpaxaaH
(mpunoskenue Ne 3). B ciaydae ecnu M3N0KEHHBIE B YCTHOM OOpaIeHUU (GakThl U OOCTOSATENBCTBA
SIBJIIOTCSI OYEBUIHBIMU M HE TPEOYIOT JOMOIHUTEILHON TPOBEPKU, OTBET HAa 0OpaIlleHHe MOXKET OBbITh



JlaH YCTHO B XOJI¢ JIMYHOrO IpueMa. B ocTanbHBIX ciydasx JaeTcs MUCbMEHHBIH OTBET 10 CYLIECTBY
MIOCTABJICHHBIX B YCTHOM OOpallleHNH I'PakJaHHHA BOIIPOCOB.

4.6. Ecnu B X0€ JIMYHOTO IpUEeMa BBIACHAETCS, YTO PEIEHUE MOJHUMAEMbIX TI'PaKIaHUHOM
BonpocoB He BxoauT B komnereHunto MBOY «COIIl  Ne 2 um. CBuzaepckoro A.l'.», TpaxxJIaHUHY
pa3bsICHAETCS, Ky/la U B KAKOM IIOPsIZIKE €My ClIeyeT 0OpaTUThCS.

4.7. B xome NUYHOTO MpUeMa TPKAAHWHY MOXKET OBITh OTKAa3aHO B PACCMOTPEHHUH €ro
oOpaleHus, eciau eMy paHee OblI 1aH OTBET 110 CYILECTBY IIOCTaBJIEHHBIX B 0OpallleHUH BOIIPOCOB.

4.8. YctHble oOpaleHus rpax/iad, IPUHATHIC 10 TeIeOoHyY, B )KypHaJIe HE PETUCTPUPYIOTCH.

5. PesyabTaThl paccMoTpeHust 00paleHuii rpaxIaH

5.1. KoHeuHbIMH pe3yabTaTaMy NPEeIOCTABICHUS PACCMOTPEHUS O0paIlleHuUs SBIIAIOTCA:
- OTBET Ha BCE IIOCTaBJICHHBIE B OOpamieHuu (yCTHOM, B NHUCBMEHHOH ¢(opme win B (opme
JIEKTPOHHOI'O JIOKYMEHTa) BONPOCHI WM YBEJOMJIEHHE O IlepeajpecoBaHUM oOOpalleHus B
COOTBETCTBYIOLIYIO OpTaHU3allMI0 WIM OpraH, B KOMIICTCHLUIO KOTOPOTO BXOAMUT peEIIeHUEe
IIOCTaBJIEHHBIX B 0OpaIlleHNH BOIPOCOB;
- OTKa3 B pacCMOTpPEHHH OOpaiieHusi (yCTHOrO, B MHUCHbMEHHOW (opMe WU B (OpPME IEKTPOHHOTO
JOKYMEHTA) C U3JI0)KEHUEM IIPUUYUH OTKa3a.

5.2. Tlpouenypa paccMOTpeHUs OOpaIleHUs 3aBEPINASTCS ITyTEM HANpaBICHUS OTBETA WU
OTKa3a MO0 CYyLIECTBY OOpalleHHs 3asBUTENS U IMOJYyYEHMs TPaKAAHUHOM pe3yJbTaTa pacCMOTPEHMS
oOpaInieHus: B TMCbMEHHON HJIM YCTHOH (popme Wi B GOpMe IIEKTPOHHOTO JTOKYMEHTA.

6. Anau3 o0paeHuii rpaxIan

6.1. Iupektop MBOVY «COIIl  Ne 2 um. CBuaepckoro A.l'.» cucreMarnyecku aHaIU3UPYyET
oOpalieHust TpaXKaaH, COJEpKAIIUEeCs] B HUX IMPAKTHYECKHE 3aMEUaHUs C LEIbI0 CBOCBPEMEHHOTO
BBISIBJICHUSI M YCTPaHEHMs NPUYMH, HOPOXKAAIOUIMX HapyLICHHE IpaB U OXPaHAEMbIX 3aKOHOM
HMHTEPECOB Ipax/aH, 0000I1aeT NPeAJIOKEHNS, IPUHUMAET MEPbl 110 CHU)KEHUIO KOJIMYECTBA Kajloo,
YMEHBIIEHUIO TTOBTOPHBIX 0OpaICHUH.

6.2. ExxerogHo, mo pe3yabTataM pabOThI ¢ OOpamleHHsIMH TpaxaaH, CeKpeTapb (hopMupyer
OTYEeT ¢ pa30MBKOW Ha INMUCbMEHHbIE M YCTHbIE OOpallleHus, IO BHJAM U TUIaM OOpalleHui U
MIPEJICTABIISIET €0 Ha YTBEPIKIECHUE JUPEKTOPY IIKOJIBI.

7. ®opMupoBaHuUe e 10 00palleHUsIM TPakIaH

7.1. OOpamieHusi rpaxaaH, KOMMM OTBETOB Ha HUX M JOKYMEHTBI, CBS3aHHbIE C UX
paccMoTpeHueM (paspenieHneM), GOpMHUPYIOTCS B JIeTa.

7.2. Jlena, popmupyemsle 1o obpameHusM rpaxkaad xpansarcs B MBOY «COHI  Ne 2 um.
Csunepckoro A.I'.».

7.3. Ilo ucTeueHNM yCTaHOBIEHHBIX CPOKOB XPAHEHHUS J€J1a MTOAJIEKAT YHUUTOKEHUIO.

7.4. OTBETCTBEHHOCTb 3a COXPAaHHOCTb M KOMIUIEKTHOCTh JOKYMEHTOB IO OOpaIIeHUSIM
rpaxnaas Boznaraercs Ha cekperapst MbOY «COIIl  Ne 2 um. CBuaepckoro A.I.».
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HHEPEYEHDb

Ipuio:xkenne Ne 1

JIMIL, OTBETCTBEHHBIX 32 PACCMOTPeHNEe 00pPALlleHNH IPaKAaH, MOCTYIHBIIMX
B MBOY «COII Ne 2 um. CBuaepckoro A.I'.»

Hanpasnenue nesaTenbHOCTH, K KOTOPOMY
OTHOCHUTCSI OOpalieHue

HanmenoBanme 06pa3OBaTeHBHOﬁ OpraHusanuu,

OTBeTCTBEHHBIN 32 PACCMOTPEHNE
oOpaleHui rpaxkaan

MECTO HaxOoxJieHus, TeneoH, aapec caiita, aapec Cekperapb

SHCKTpOHHOﬁ IIOYThI, pCKBHU3UTHI
3aKOHOI[aTCJIBHbI€ U HOPMATUBHBIC TOKYMCHTLIL

HeﬂarornquKaH ACATCIIBHOCTD, IIEPEBO,
BOCCTAHOBJICHHUEC U OTUYHUCIICHUC 06yqa}0u11/1xcsl

[Ipuem rpaxxnan B MBOY «COILI  Ne 2 um.
Ceugepckoro A.I'.»

OOparieHus 1o KaJpoBbIM BOIIPOCaM
OobecnieueHHOCTh YU€OHOH JIUTepaTypoit

ITocemenue u yCIIeBacMOCThb o6yqaroumxc;1

OOparenust Mo coOTI0ICHUIO 3aKOHHBIX TIPaB
COTPYJHHKOB

HOHOHHHT@J’IBHOG o6pa30BaHHe 1 BHCYpOUHAd
JCATCIBHOCTD

Oxpana Tpyna

Jlupekrop
3amectutenb qupekTopa no YBP
3amecTuTenb aupekropa no YBP

J1e1onpou3BoOIUTENh
[Tenaror-6ubauoTexapnb

3amecTuTenb aupekropa no YBP

[Ipencenarens nmpodxroma
3amectutenb qupekTopa no YBP

CHGHI/IaJ'II/ICT 10 OXpaHEe Tpyaa



Kypnaa

puniaoxenne Ne 2

perucrpanun oopamenuii rpazxkian B MBOY «COIII  Ne 2 um. CBuaepckoro A.I'.)»

Bun
nepenaun | Caenenus o | Pamunns,
PerucTpaiuonHbiii Jara o6pa1ugH1/m MOBTOPHOCTH H ums,
HOMep peructpanyu (OYTOMH, 10 00 OTYECTBO
oOpaieHus | TeneoHy, OCYIISCTBICHUM 3asBUTEIS,
SJIEKTPOHHOW  KOHTPOJIS anpec

IIOYTOM)

AnHoTanus
Cpox
(kpaTKOE
UCTIOTHEHUS
coJiepKaHue
oOparteHus
oOpareHus)

Pezonronms
(McToOHUTED, OtmeTtka 06
coJiep>KaHue UCTIOJTHEHUH
MOPYYCHHUS, aBTOP, oOpareHust
JaTa)



Hpunioxenne Ne 3

Kypnana
yuera npuema rpaxaad B MBOY «COIII Ne 2 um. CBuaepckoro A.I'.»

Kaxkoe npunsTo pemenue,
NeNe Hara Damunus, ums, Anpec, MecTo paboThl Kpatkoe conepxanue KOMY ITOpy4€Ha IIPOBEPKA,
/0 | TpueMa | OTYECTBO MOCETUTENS ITOCETUTEINS oOpaiteHus HCIIOJIHEHUE, OTBET
IIOCETUTEIIO

Kto npunuman
(pammmms,
MTO/IMHCh )



