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OO6mue moJioKeHUA

Mertoauyeckue peKkoMeHOallMM 10 OKa3aHWI0 METOAMYECKOM, IICHUXOJI0ro-
NeJaroruiecko,  OUarHOCTUYECKOM U KOHCYJIBTaTUBHOM  ITOMOIIM
(majee  —  TIOMOINB)  POAMTENSAM  (3aKOHHBIM  IPEICTABHUTEISIM)
HECOBEPIIIEHHOJNIETHUX 00YyJaromuXcs, 00eCeYnBarOIMM II0Iy4YEeHUE AETEMHU
IOIIKOJBHOrO0  oOpasoBanus B ¢opme  ceMelHHoro  oOpa3oBaHUSA
(mamee — pomutenu) (dacte 3 crathm 64 DenepansbHOro  3aKoHA
ot 29 nexabps 2012 r. Ne 273-®D3 «O6 ob6pazoBanuu B Poccuiickoit Deneparium»
(manee — denepanbHbIN 3aK0H), pa3padOTaHbl I METOAMYECKON IOINEPIKKH
OpraHM3alliif, OKAa3bIBAIOIIUX TaKyl0 IIOMOILb, B YaCTH OIpeIeIeHHs
HOPMATHMBHBIX M OPraHU3allMOHHBIX YCIOBUM IPENOCTABIEHMS YCIIYT, a TaKxKe
ONpeNeieHuss  MeXaHW3Ma  OLEHKM  KadecTBa  OKasaHusd  yCIyT
(manee — MeToqMYECKUE PEKOMEHIAINH).

Meroauueckue peKOMEHIAUK BKIIOYAIOT B ce0s HabOp OpraHM3allMOHHO-
yIpaBleHYEeCKUX, HOPMaTHUBHBIX, METOIUIECKUX MEepOTIpUATHUH,
ofecreynBaroImuX paciupeHue UH(POPMALIMOHHO-IIPOCBETUTEIBCKON
HOMJIEPKKA pPOOUTENell depe3 cO3ZaHHE B TOM YHCIE B JIOIIKOJBHBIX
oOpa3oBaTesIbHBIX M 00I1e00pa30BaTeNbHBIX OPraHU3alMsIX CHeHalIbHBIX
KOHCYJIETALMOHHBIX LIEHTPOB Ui 0OecriedeH s IOTyYeHUs] POAUTENIAMH JeTeH
JIOIIKOJIEHOTO BO3pacTa yKa3aHHOM ITOMOINH, a TaKKe IepeYeHb IoKasaTeeH

B(b(l)eKTI/IBHOCTI/I YCIYTI ¥ ONMMCAaHUE OXXUIAACMBIX PE3YJIILTATOB.

HopmaTuBHO-npaBoBas 06a3a
VcnoBus A OKa3aHHs YCIYT POAMUTENSIM CO3Jar0TCsA C YYETOM CIIeAYIOLIUX
HOPMAaTHBHBIX IPABOBBIX aKTOB:
o desepanbHblil 3akoH oT 29 nekabps 2012 r. Ne 273-03 «O6 obpasoBanuy
B Poccuiickoit @enepauumny;,
o denepanbHElil 3akoH orT 24 wmrons 1998 r. Ne 124-®3 «O6 OCHOBHBIX

rapaHTusx rnpaB pebéHka B Poccuiickoit dDenepanumy;
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e ['paxnmanckuit kogekc Poccuiickoit eneparuy;

e TpynoBoit xogekc Poccuiickoit @enepannu;

e (Cemeitnnlil kogekc Poccuiickoit @enepanuy;

e ®enepanbublit 3akoH oT 27 mions 2006 r. Ne 152-@3 «O mepcoHaTbHBIX
ITaHHBIX»;

e 3akoH Poccuiickoit ®enepanuu ot 7 despans 1992 r. Ne 2300-1 «O 3ammure
IIpaB MMOTpeOuTene»;

® [I0[3aKOHHbIE HOPMATHUBHBIE IIPABOBBIE AKThI, NPUHATEIE HA OCHOBaHWUU
yKa3aHHBIX (efepaNbHBIX 3aKOHOB; CaHMTapHO-3MUIEMHOIOTUIEeCKUe
IIpaBUia ¥ HOPMATHUBEI,

® TrOCyJapCTBEHHBlE ¥ MYHMLOUNAIBHBIE IPOrPaMMBI, METOAWYECKHE
PEKOMEHIAIMY TOCYJAPCTBEHHBIX ¥ MyHHUIIUIIAIBHBIX OPraHOB BIACcTH.

JIOIDKHBI ~ YYMTBIBAThCS  TAK)XKE  PETrMOHANbHBIE TPABOBBIE JAOKYMEHTEI

(TIpHM MIX HAJIMYUH).

IIpaBo Ha moJTy4eHHEe MOMOLIH

PonuTeny HecOBEpIIEHHOJIETHUX 00yJaromuxcs, 00eCIeunBaroIie MOy YCHUe
JIEeTHMH JIOIIKOJBFHOro 06pa3oBanust B hopMe ceMeiiHoro o6pasoBaHus, UMEIOT
IpaBO Ha TONyYyeHHe [OMOInM 0e3 B3UMaHMSA IUIaThl, B TOM YHUCTIE
B JIOIIKOJIBHBIX 06Pa30BaTENbHBIX OpTaHM3allUsIX M 00Imeobpa3oBaTebHbIX
OpraHM3alisiX, eI B HUX CO3JAaHbl COOTBETCTBYIOLIME KOHCYJIHTallHOHHBIE
LEHTPHI.

OGecrieuenye MPEAOCTaBICHUS TaKUX BHUIOB TIOMOIIM OCYIIECTBIIACTCH
opraHaM# TroOCyIapcTBEHHOM BIacTH cyOBekToB Poccuiickoit Penepanuy,
NIpeOCTaBNeHAe  TOMOIIM  SBSIETCS  PACXONHBIM  00s3aTeNbCTBOM
perroHaIbHOro yposHs. Kax sl peruo Poccniickoit ®enepauny 06s3aH TeM
WIM WHBIM 00pa3oM o06ecreYnTs JOCTYIMHOCTh OeCIUIaTHOM ITOMOIIH

JJIA J000Tr0 poaunuTes pe6éHKa OOUIKOJBHOIO BO3pacTa, IOJIy4aromero
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IOIIKOJIEHOE 00pa3oBaHue B popme ceMeiHoro oOpa3oBaHus, KOTOPIM UMeEET
NOTPeOHOCTE B MOJTyUE€HHH ITOMOIIIH.

Hpyrue kaTeropuu ponuTenei 00ydaroIIUMXcsi TakXke MOryT OBITh
3aMHTepecoBaHbl B IMoJiydeHWH monobHod mnomomu. Co3gaHue yCIOBUH
IUUIS1 BO3MOYKHOCTH I1OJTy4€HHs TIOMOIIY UHBIMU KaTeTOPUAMHU JIUI] HA YCIIOBUSX,
HamnpuMmep, IUIATHOW YCIyrd, BO3MOXXHO II0 YCMOTPEHHIO OpraHoB
roCyJIapCTBeHHOM BiacTu cyObekToB Poccuiickoit @enepanuu.

PexoMmeHmyercss 4&€TKO oOmnpenenuTh O0OBEM MMOMOIIM, IPENOCTaBIIEMOM
OecraTHO 3a CYET CpPEeACTB perdoHanbHOro Oromxera. B cioydae, eciu
OIIPeNENAIOTCS 0COObIE MMpaBa B YaCTH YCJIOBHH MTOMYUEHHUs yCIyTH (HallpuMep,
MpaBO Ha IIONyYeHHE BBIE3JHON KOHCYJNbTAllMM, IIpaBO Ha IIOJIy4YeHHE
KOHCYJIbTaI[U# B OonbilleM 00BEME B TeUEHHE rofia U T. II.), pEeKOMEHIyeTCs
YETKOE ONpeieleHIe KaTerOp il JIULI, KOTOPBIM IIPEeJOCTAaBIIAIOTCS TAKKE NpaBa.
[IpaBa B uyacTH MOJydYeHHs OeCIIATHBIX YCIyI' MOTYT OBITh yCTaHOBJIEHE,
HaApUMep, T MaJOUMYIIUX ceMel, MHOTOJETHBIX CEMEN, MOJIOJBIX CEMEH,
HEIONHEIX CeMeH, ceMed ¢ JeTbMH C 0coOBIMM  00pasoBaTelbHBIMU
motpebHOCcTIMH M T. 1. OmnpeneneHve NPUHAIIEKHOCTH  POTUTEIISA
K KOHKPETHOM KaTErOpHH OCYIIECTBISETCS B COOTBETCTBUM C HOPMATHBHBIMHU
aKTaMM, KOTOphIE YCTAaHABIWBAIOT IPaBO IJII COOTBETCTBYIOLIMX KaTErOpHH
JIUI] Ha TIOJTyYeHHe YCIyT.

B cnydae, ecnu ompenen€éHHbIE KaTerOPHM POAMTENIEH HMEIOT CIO0XHOCTH
C IOCTYIIOM K IIPEIOCTaBIISIEMOH YCIIyTe, PEKOMEHYETCS OIIMCAHNE KaTeropun
pOIUTENEH, MUMEIOIUX [PaBO Ha IIOMydeHHe ocoboro Qopmara OKasaHUs
ycnyru.  Hampwmep, aumaM, — JOCTHIIUMM — IIEHCHOHHOTO — BO3pacTa,
IPOXKMBAIOIIMM BHE MECTa HaXOXKIEHUS [[EHTPa, HHBAJIKMIAM IIEPBOH ¥ BTOPOH
TPy, [APYIrMM KaTeropusiM JIMI MOXXeT OBITh MPEIOCTaBJIEHO IIPaBo
Ha [OJIyYEHHe YCIYTH C BEIE3I0M CIIELIAIACTA IT0 MECTY KU TEIbCTBA POAUTEILT
— mHonydaTens yCIyrd; POMUTENIO, BOCIHTHIBAIONIEMY PeOEHKA B HEIOIHOM

CEMbE U SBIIAIONIEMYCSA €IWHCTBCHHBIM 3aKOHHBIM IIPEACTAaBHUTCIICM pe6éHKa,
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MOXeT OBITh IMPEIOCTABJIEHO IPaBO Ha IIONyYEHHUE YCIyI'd OIHOBPEMEHHO
C YCIyroi mo mpeObIBaHHMIO M IPUCMOTPY 3a PeOEHKOM B TE€UYEHHE BpeMEHU
MTOJTyYeHHsl YCIIyTH.

JIOKYMEHTHI, ONMpEeNeNSIIoNIe Kpyr POAMTENed -— Ioy4yaresiell YCIyTH,
KaTeropuy POAUTENIeH — IOoJydaTellell yCIIyry U rnpasa OT/IENBHBIX KATErOpHii
JWI B paMKaxX MONYYEHHUs YCIYTH DPEKOMEHIyeTcs ITyOIMYHO pasMellarh
Ha O(QMIMAILHOM caliTe OpraHu3alli, B COCTaBE KOTOPOW CO3Ma€Tcs LEHTP.
PekoMmenayercs, 4YTOOBI [aHHbIE OOKYMEHTHI SBJISUINCH HOPMaTHBHBIMH
IPaBOBEIMHA aKTAMH pErvMoHa U ObUIM OIyONMKOBaHEI B YCT2HOBJICHHOM

MIOPSIAKE.

Opranusanus ¥ PUHAHCHPOBaHHE NPEAOCTABICHHS yCIyT
Enununeil ycuyru peKOMeHIyeTcs IpHU3HaBaTh KOHCYJBTALUIO pPOIUTENA
peG&HKa, IIOTYYaloIero ONHOKPAaTHO IIOMOINs II0 BOMpocaMm o0yqeHHs
¥ BOCITUTaHUs peO&HKa.

OpnuuM U3 3GQEKTHBHBIX CHOCOOOB OpraHU3allUM OKa3aHUS yCIyr JIHMIaM,
MMEIOIUM IIPaBO Ha OEeCIUIaTHOEe WX MOJyYeHHe, SBIseTcs (popMupoBaHHUE
cyObexktamu  Poccuiickoin ~— @Delepaid  TOCyAapCTBEHHOTO  3alaHUs
IUTS TOCYapCTBEHHBIX yupexaeHni cyopexkToB Poccuiickoit Penepalyu IyTeM
BKJIIOYEHHMsI B HEro YCIYyI'H METOIUYECKOH, IICHXOJIOro-Teaarorundecko,
JMArHOCTMYECKOM ¥ KOHCYNBTAaTMBHOM momomy (malee —  yCiyra)
IJISL POOUTENIEN.

OGecredeHne IpaBa pOAUTENed Ha IONydeHHE YCIyrd OecriaTHO MyTEéM
GOpMHUpOBaHHS FOCYIAPCTBEHHOI'O 33/IaHusI FOCY1apCTBEHHBIM OpraHU3aluiM
cy6bekToB Poccuiickoii @enepanuyl M0O3BOJISET obecreunTh OKa3zaHWE YCIIYT
OIIepaTHBHO, C MCIIONB30BaHIEM aIpOOUPOBAHHOTO MEXaHHU3Ma paboTsl yepes
rOCYapCTBEHHOE 3a[aHue, I IapaHTUPOBAHHO (TIOCKOJBKY rOCYNapCTBEHHOS

3aJaHHuc 00s13aTeIbHO OJIs1 TOABEIOMCTBEHHBIX opraHnsauHﬁ, N OTKa3aThCsA
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OT €ro BBINOJHEHHS OHM HE HMEIOT IpaBa; BKIIOYEHHE HEOOXOOMMOro
KOJIMYECTBA YCIYT B FOCYIapCTBEHHOE 3a/laHUe TapaHTHPYET UX OKa3aHHe).
Jns obecriedyeHrss BO3MOXXHOCTH BKIIFOUEHHS YCIYTM B TIOCYIapCTBEHHOE
3a7laHie HeoOXO0IUMO 00eCIeunTh BKIIOYEHHE YCIyTH B KaueCTBE OCHOBHOIO
BHIa JeATEIBHOCTM B YCTaB COOTBETCTBYIOLIEH  IIOJBEJOMCTBEHHOM
opraHusanui. B ciydae, ecam B yCTaBbl IIOJBEJOMCTBEHHBIX OpTaHM3allUi
Oy IeT BKIIOUEH TAKONU OCHOBHOM BHUI AESTEIIBHOCTH, OpPraHU3alMH TakKe Oy ayT
BIIpaBe OKa3blBaTh IUIATHBIE YCIYTM CBEPX TOCYJapCTBEHHOIO 3aIaHus
10 3TOMY HampaBJIeHWI0O TeM JHIaM, KOTOphele He HMEIT IIpaBa
Ha OecIulaTHOe WX IOJlydYeHHe, U, CJEIOBaTelNbHO, HE BXOAAT B COCTaB
ToJTyJartesiel yCIyru B paMKax rocyJapCTBEHHOIO 3aJaHusl.

[Tomyyarenem IIaTHON YCIYyTH, €CJIU LEHTPOM OyIyT OpraHM30BaHbI IIATHBIE
YCJIyTH CBEPX TOCYAAPCTBEHHOTO 3aaHHsl, MOXKET BBICTYIIATh JI000M pOAMTEND
pebO&nka, a TaKKe IpakIaHUH, XKeJarollUi NPHUHATHL Ha BOCIMTaHHE B CBOIO
CEMBIO JeTel, ocTaBIIMxcs 0e3 mornedeHus ponutenei. IIpu sToM mosaydaTens
IUIATHOM yCJIyTM HE JOJDKEH OTHOCHUTHCS K KaTerOpMM POAUTENEN IHeTel,
00ecIIeunBalOIMX TOJTyYeHHe MMH JIOIIKOJBHOrO 00pa3oBaHMs B (opMme
ceMmeliHoro obpaszoBanus. B cimydae, ecnu 06bEM rocy1apCTBEHHOIO 3aaHUA
BBINOJIHEH OpraHu3alyedl, IMpy 3TOM IOTydYeH 3alpoC Ha IOJyYeHHe YCIyr'd
poauTENeM, KOTOPHIA HE HCIOIB30Bal CBOE MPaBO Ha IIONyYCHHE IMOMOILIH
(B YCTaHOBIIEHHBIX PErHMOHOM IMpefenax), PEKOMEHIYeTCs KOPPeKTHpPOBKa
rOCYJapCTBEHHOTO 3a8[JaHus C IIeJIbI0 Pealli3aliy 3aKOHHOTO MMpaBa POAUTEIIS
Ha TOJIyYeHHe IOMOILIM OecIUIaTHO B Ipelelax roCyIapCTBEHHOro 3alaHus.
He pexkoMeHAyeTCs BKJIIOYAaTh NaHHOTO DOJUTENS B YHCIO IOJTydaTesen
IUIATHBIX yeryr. ECiu ke poguTenp yke MOIydYull IOMOIIb B YCTAaHOBJICHHBIX
PETHOHOM IIpefieliax, TOIyCKaeTcs MpeoCTaBIeHre eEMy yCIyT CBEpPX NaHHBIX
IIpeIeJIOB Ha IJIaTHOM OCHOBE.

CoriacHo cratbe 69.2 Bromxermoro kozekca Poccuiickoii ®eneparnu,

rocyiapCTBEHHOE (MYHI'II_II/IHEUIBHOG) 3aJaHre B YacTH TIOCYHapCTBCHHBIX



18.

19.

(MyHUIIMNIATBHBIX) YCJYT, OKa3bIBaeMbIX (edepalbHBIMU YUPEKICHUIMH,
yuapexneHusMu cybwsekta Poccmiickoit ®enmepauuu, MyHUIUNAIEHBIMU
YUPEXACHUAMU (QU3MUECKUM JHuIaM, (OpMHUPYEeTCs B COOTBETCTBHUHU
2 o01IepoCCUiCKIMHU 6a30BBIMH (oTpacieBsIMN) IIEPEYHSIMHA
(kmaccudukaTopaMu) TOCYHApCTBEHHBIX W MYHHUIMIIAIBHBIX  YCIYT,
OKa3bIBaeMbIX (DHU3UYECKUM JinlaM, GOpMUpPOBaHUE, BEJEHUE U yTBEPXKIECHUE
KOTOPBIX OCYILECTBIISIETCS B IIOpsIKe, yCTaHOBIEHHOM IIpaBuTenscTBoM
Poccutiickoit ®enepanum.

Opranbl rocynapcTBeHHOM BitacTu cyObekToB Poccuiickoit Denepanun Bpase
(dhopMupoBaTh rocyIapcTBEHHOE 3a/laHue Ha OKa3aHUe roCyJapCTBEHHBIX YCIyT
¥ BBINIOJIHEHHUE paboT yupexaeHusMu cyobekta Poccuiickoi @enepaiuy Takxe
B COOTBETCTBUH C pETMOHAIBHBIM  TMepeyHeM  (Ki1accupUKaTopoM)
rOCyIapCTBEHHBIX YCIyr, He BKIIOYEHHBIX B obuiepoccuiickue 6a3oBble
(oTpacnieBrle) MEpeYHn (xkmaccuUKaTOphI) roCy1apCTBEHHBIX
¥ MYyHHUIUIAIBHBEIX YyCIyr, paboT, oOKa3aHHWe U BBIIIOJIHEHHE KOTOPBIX
IPeIyCMOTPEHO HOPMAaTHBHBIMH IPaBOBBIMHU akTaMu cyOwpexTa Poccuiickoi
Oenepanuu. PopMUpoBaHUE, BEASHUE U YTBEPXKICHUE PETHOHAILHOIO ITEPEYHS
(knmaccuuKaTopa) TOCYAapCTBEHHBIX (MyHHLMIAIBHBIX) YCIYyr H pabor
OCYIIECTBISAETCS B IOPSAOKE, YCTAHOBIEHHOM BBICIIMM HCIIOTHHUTEIBHBIM
OpraHOM TOCyJapCTBeHHON BiacTu cyObekra Poccuiicko @Denepanuy,
IIPY YCIIOBUH HAJIMYMsI HOPMATUBHOI'O IIPaBOBOIO aKTa, MIPELyCMAaTPUBAIOILETO
OKa3aHHe ¥ BBIMTOJHEHNE TaKOH YCIIyTH.

B coorBeTcTBUM ¢ yHKTOM 3 cTaThu 69.2 BromxerHoro koxekca Poccuiickoi
Denepaiy roCyIapcTBeHHOe (MyHHLMIAIBHOE) 3aJaHHE Ha OKasaHHe
rOCyJapCTBEHHBIX  (MYHHLHNAIBHBIX)  yciIyr  (BBIIONHeHHE  pabor)
(emepanbHBEIMA  YUPEXKISHUAMH, YUpexaeHusMH cyObekra Poccuiickoin
Menepalliy, MYHUIUIATBHBIME YUPEXACHUIMH (OPMHUpPYETCS B IOPsIKe,
YCTaHOBIIEHHOM cooTBeTcTBeHHO [IpaButenscTBoM Poccuiickort Demepanuy,

BBICIIIMM HCIIOJTHHUTCIIBHBIM OpPraHOM FOC}’I[&pCTBCHHOﬁ BJIaCTH Cy6’beKTa
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Poccuiickoit @enepannn, MECTHOM aAMUHUCTpalMed MYHHIIAIIAIIEHOTO
oOpa3oBaHusA, HA CPOK IO OIHOrO rofa B Clydae YTBEpXKIEHHs Olomkera
Ha o4epeqHor QUHAHCOBBIN roJl U Ha CPOK 0 TPEX JIET B CIy4ae YTBEPKIACHUSA
Oro/KeTa Ha oYepeHO GUHAHCOBBIHM IO/l ¥ IJIAaHOBBIN Iepro (C BO3MOXHBIM
yTOYHEHUEM IPH COCTABJICHHUH MTPOeKTa OromKeTa).

B cooTBeTcTBHH ¢ ab3a1ieM BTOPBIM ITyHKTa 4 cTaThu 69.2 BroKeTHOro Kofekca
Poccutickoii ®enepaunu 00BEM (GUHAHCOBOTO obecredeHUs BBIIIOIHEHUS
roCyJapCTBEHHOTO (MyHHIIMIIAIBHOIO) 3aJaHUs PACCUUTHLIBAETCS Ha OCHOBAHUHU
HOPMATUBHEIX 3aTPaT Ha OKa3aHue roCyJapCTBeHHBIX (MyHHLIUIATIBHBIX) YCIYT,
YTBEPXKAaeMBIX B MOPSIKE, YCTAHOBIEHHOM COOTBETCTBEHHO [IpaBUTEIECTBOM
Poccutickoi Oepnepanuy, BBICILIUM HCTIOJIHUTEIIBHBIM OpraHoM
roCyIapCcTBEHHOM BiacTH cyObekTa Poccuiickoit ®enepauuu, MeECTHOM
aZIMUHHCTpaIell, ¢ coOMofeHneM oO0muXx TpeOoBaHUH, ONpeneNEHHBIX
dbenepanbHBIMH OpraHaM¥ HCIIOJHUTENBHON BIACTH, OCYIIECTBIISIOIINMU
GYHKOMM TI0 BBIPa0OTKE TOCYNAapCTBEHHOM IIOJUTHKA M HOPMAaTHBHO-
IIPaBOBOTO PETYJIMPOBaHMS B YCTAaHOBICHHBIX cepax AesaTeIbHOCTH.

Ycnyru MoryT crath Oojee OOCTYNHBIMM M KAueCTBEHHBIMA B Clly4ae
MPUBJIEYEHUST K OKa3aHWIO yCJIyT  OpraHM3alliif, He  SBISIOLINXCS
I10IBEJJOMCTBEHHBIMHY, B CIIydae IPUHSATHUS OpraHaMy rocy1apCTBEHHOM BIaCTH
TAKOro peIleHHs, a Takke pa3pabOoTKM M YTBEPXKICHUS MeXaHHU3Ma
(bUHAHCHPOBaHUS OKa3aHMs yCIyr. B TakoM cirydae HOCTYITHOCTb U Ka4E€CTBO
OKa3bIBaEMBIX yCIIyT OyneT obecreunBaThes 000! opraHu3anyei, Co3aaBIuen
YCJIOBHS ISl IPEOCTABIECHUS] COOTBETCTBYIOIIUX YCIIYT.

C uenpto obecreyeHus MpPUBJIEYSHHS MyHHULUIAIBHBIX OpraHM3alni
K OKa3aHMIO YCIYr TIOCYJApCTBEHHBIE MOJHOMOYMS IO OOECIIEUeHHIO
JOCTYITHOCTH YCIYT Ul pOOUTENEH MOTYT OBITh IepeJaHbl MyHHUIUIATbHBIM
06pa3oBaHUAM B IOpPSIKE, YCTAHOBICHHOM 3aKOHOJATeNbCTBOM 00 opraHax
rocynapcTBeHHOU BiacTé cyOBekToB Poccumiickoi ®enepaniuvi ¥ MECTHOIO

CaMOYIIpaBJICHUA. HaneneHI/Ie OpraHoB MECTHOTI'O CaMOYIIpaBJICHUA
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OTHENBHBIMA TOCYIapCTBEHHBIMH ITOJHOMOYHSMHE, BKJIIOYas (GHHAHCOBOE
oOecrieyeHHe OTAENBHBIX T'OCYIHAPCTBEHHBIX IIOJHOMOYMM, IIepeAaHHBIX
OpraHaM MECTHOT'O CaMOYIIpaBJIEHUs, 32 CUET IPEAOCTaBISAEMBIX MECTHBIM
OromxeraM cyOBeHIMM u3 OromkeToB cyObekToB Poccuiickoit ®Denepaunuy,
OCYIIECTBIISIETCS B TIOPSIIKE, yCTAHOBIIEHHOM cTaThelt 19 @enepanpHOro 3aKoHa
or 6 oxtabps 2003 r. No 131-®3 «O6 o6mwyx MpHHLUIIAX OpraHU3aluU
MECTHOT0 caMoyIpaBiieHus: B Poccuiickoit @enepanumy.

Brei6op crocoba okazaHWs YCIyrd OCyLIecTBIsieT cyOpekT Poccuiickon
Denepanuu cOOCTBEHHBIM peEIIEeHHEM C Y4ETOM HMEIOLIUXCS OpraHu3allui,
TOTOBBIX OKa3blBaTh YCIYr'M, IOTPeOHOCTH B YyCIyrax y pOJIUTENEH,
s dexTuBHOrO crocoba oOecnednTh OOCTYNHOCTh YCIYI'M B YCIOBHAX
KOHKPETHOTO CyOBeKTa (TPaHCIIOPTHBIX, JKOHOMHYECKHX M COLHUAIBHBIX).
BMmecre ¢ TeM mpu Jr060M BBIOOpE KpUTEpPHUEM BBINOJNHEHUS CYyOBEKTOM
Poccutickoit ®enepaliiy BO3JI0XKEHHBIX HA HETO ITOJTHOMOYHH OYyIeT SBIATHCS
IOCTYIHOCTH IOJYYEHHUS YCIYTd JIFOOBIM pOIUTETEM, KOTOPBIA MMEET IIPaBo
Ha GecIiaTHoOe e€ oJTyYeHre, PY BO3HUKHOBEHNHY Takoi notpedHocTH. JIrobas
cucreMa obeclieueHnss OKa3aHus YCIyT, BelOpaHHas cyOwpekToM Poccuiickon

®deneparuy, 10/DKHA TapaHTAPOBATh JOCTHIXKEHUE STOM LIEIIH.

B COOTBETCTBMM C METOAMYECKMMH PEKOMEHIAUUSMU II0 (HOPMUPOBAHHUIO
KOI0B OromkeTHON Kiaccudukammu Poccuiickoit Denepanuy Ipu OTPaKEHUH
OIOMKETHBIX acCHIHOBaHMM (pacxomoB) OromxeToB cyOBekToB Poccuiickoi
denepanuu (MECTHBIX OIOKETOB) Ha BBIITOJHEHHE PETHOHAIBHBIX IIPOEKTOB,
HalpaBJeHHBIX HA pealu3aluio (enepajbHbIX (HAMOHATBHBEIX) MPOEKTOB
1 JOCTMD)KEHHE COOTBETCTBYIOIIMX 1iesiei U mokaszareineit (A.M. JlaBpoB, muceMo
Munduna Poccun ot 5 oktsiopst 2018 r. Ne 02-05-11/71918), oGocobieHue
OIOMKETHBIX acCHUTHoBaHuUM (QenepampHOro OIOMKeTa Ha pealn3alluio
HALIMOHANBHEIX NpOoeKToB  ((pemepasbHBIX IPOEKTOB)  OCYIIECTBIISCTCS

Ha ypOBHE OCHOBHBIX MEPOIPHATHII roCyJapCTBEHHBIX IporpamMM Poccuiickon
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denepanuu B KOAE IIEJEBOM CTAaThW pacxoloB (emepanbHoro OromKeTa
(00 0 00 00000).

C yuéroM, 4YTO YCIyrd TIIOMOIIM COOTBETCTBYIOT ILEIAM U 3a1adyaM
dbenepansuoro mpoekta «llogmepxka ceMel, MMEIONMX HeTeH» B IEAX
peamusamy  cyOosektamu Poccuiickoit  @enepaiuy  (MyHULMIATBHBIMH
00pa30BaHUAMK) PErHOHANBHBEIX IIPOEKTOB, HANPABJIIEHHBIX Ha IOCTHXKEHUE
COOTBETCTBYIOIIUX LiEJieH yKa3aHHOTO (elepalbHOTO NpoeKkTa, GUHAHCOBOMY
oprany cybbexkta Poccuiickoit ®enepauuu (GHUHAHCOBOMY  Oprasy,
OCYIIECTBIISIONIEMY COCTaBJI€HHE M OPraHM3aldi0 HCIIOJIHEHHUS] MECTHOrO
OroKeTa) HeoOXoquMo obecednTs 060co0IeH)e OI0IKETHRIX aCCUIHOBAHMUM
Ha (uHaHCOBoe oOecriedeHHe yCIyI'M OKa3aHWs IIOMOINM, OTHeCH
UX K pacxoiaM Ha peajii3alyio PETHOHANBEHOIO MMPOEKTa B paMKax OTAEIBHOro
OCHOBHOI'O MEPOIPHSATHS B LIEJIEBOM CTaThe PacXol0B, COOTBETCTBYIOIIEN KO
denepansuoro npoexta (00 0 E3 00000).

BMmecTe ¢ TeM QHHAHCOBEIA opraH cy6bekTa Poccutickoit ®enepanuy BIpaBe
MCIIONTB30BaTh VI 000COOIEHUs pe3yIbTaToB (MEPONPHUATHI) PETHOHATBHOTO
IIPOEKTAa KOl HAIPaBJIEHHH pacXo0B, COOTBETCTBYIOIINE KOJaM HallpaBIICHHH
pacxoloB Ha  JOCTW)KEHHE  pe3ynbTarToB  (enepaibHBIX  IIPOEKTOB,
C BO3MOXHOCTBIO AETANIM3ALMM IIPU HEOOXOTUMOCTU IIATOTO (YETBEPTOTO

H IITOT0) Pa3psiioB KOJOB HAlpaBIEHUH PacXoIoB.

OpraHusalMio yCIyr PEeKOMEeHIyeTCs OCYLIECTBISTh dYepe3 CTPYKTYpHbIE
IMofpa3fiefieHds ~ OpraHW3alyif,  OCYIIECTBIAIOIIMX  00pa3soBaTEeNBHYIO
NEeSTEHHOCTh JIMOO OTHENbHO CO3JaHHBIE KOHCYJIbTAI[MOHHBIE LEHTPBI
(natee — UeHTpH). L[eHTp — HEKOMMepJecKas OpraHu3auus JHbo
CTPYKTypHOE MOJpas/eNeHne HEKOMMEPYECKOM OpraHu3alliM, CO3MaHHOS
B LIEJISIX OKA3aHWsI YCIYT POAUTEIISIM.

CriequayvctT ILeHTpa (Jalee — CIEHMATUCT) — (Qu3MYecKoe JHIIO,

IPHUBIEUSHHOE IEHTPOM /Ul OKasaHHs YyCJIYr pPOAMTENsM, Obnanaroree
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COOTBETCTBYIOIIMMU 3HAHUSMH, HaBBIKAMHU, KOMIICTEHLIUAMH, HMEIOIIIEe
COOTBETCTBYyIOIIlee ~ OOpa3oBaHME, B TOM  4HCIE€  JOIOJIHHUTEIILHOE
npodeccroHaabHOE 00pa3oBaHue.

Bompocer  ommatel  Tpyna  CHEIMAIMCTOB  PEINAIOTCS  OpraHu3aluen
CaMOCTOSTENEHO, HCXOIs U3 COOCTBEHHBIX CPEICTB.

CrieunanucThl IEHTPa OKa3bIBAIOT YCIYTH, KOTOPBIE NIPEAIIOIAraloT II0JIydYeHne
NIEPCOHATBHEIX JaHHBIX poauTeneii U ux nereit. JlaHHBIN (akT peKOMEeHIyeTcs
YUHUTHIBATH YePE3 pa3bsCHEHUE CIIENHMAINCTaM IeHTpa (akTa HeoOXOIUMOCTH
obecrieyeHnss KOHPUACHIIMAIHHOCTA  OKa3aHWs  YCIYr'H, pa3biCHEHHE
COIep)KaHUsl 3aKOHOAATENbCTBA O 3alUTE MEPCOHAIBHBIX NaHHBIX, a TaKke
yKasaTrh B JOKyMEHTax, perjiaMEeHTHPYIOIIHNX TPYAOBbIE OTHOILEHUS (TPYAOBBIX
JIOTOBOpaX, JMO/DKHOCTHBIX HWHCTPYKIMSIX, HWHBIX JOKyMEHTaX) Ha (akT
obpaboTku MIEPCOHAIBHBIX TAHHBIX CIIELINAIMCTOM IIEHTpa
¥ Ha OTBETCTBEHHOCTH 32 HEIIPABOMEPHOE pasIiallleHHe IEPCOHATIBHEBIX TaHHBIX
poaMTenel, WX IeTed M WHbIE HapyIIeHUs 3aKOHOJATeNbCTBa. Tpebyercs
BBITIOJIHUTE BCE MEPOIPHATHS, HEOOXOMUMBIE MIJ 3allMTHI IEPCOHAIBHBIX

JaHHBIX, ITPEeAYCMOTPEHHBIC 3aKOHOAATEJIECTBOM O IIEPCOHATIPHBIX JAHHBIX.

TpeGoBanusi kK KBaJH(PHKAUMH CIIENHATHCTOB
CrienuaiucT OCYIIECTBISIET CBOIO paboTy MO AOJDKHOCTH B COOTBETCTBUM
CO IUTATHBEIM paclucaHueM opranuzanuy. OpraHu3anyy BaXHO OIPEICTUTHCS
C HaVMEHOBaHHEM IODKHOCTH pabOTHUKA, OKa3bIBAIOILErO YCIYIH, a TaKkKe
OIpeNeUTh TpeOOBaH s K KBaIH(HUKAIIUU 3TOT0 pabOTHHUKA.
DTa OOMKHOCTH camMa Io cebe, B OTIHYHE OT, HAIpUMEpP, NOJDKHOCTEH
IeJarOTHYECKUX  PabOTHUKOB, He npeArnoysiaraeT  AOCTaTOYHOIO
¥ MCUepIbIBAIOMIEro ONMMCaHus TpeOoBaHUil K KBaTM(UKAMU B TOM 00BEME,
KOTOpEI obecreumn Ob1 Tpebyemoe KadecTBo yciayr. B aroit cBsi3u
TP YCTaHOBJIEHUM KBATU(HUKAIIMOHHBIX TPEOOBAHUH PEKOMEHYeTCs YTOIHATD

IIapaMeTphl OKa3bIBaeMOH yCIIyTH MO0 PEKOMEHIALUH 10 OKa3aHUIO yCIIyTH.
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[Ipp 5TOM CTOMT Yy4YecTb, YTO [OaHHBIA pabOTHUK He OyneT SBIATHCA

IeJarornIeckuM pabOTHHUKOM.

TpeboBanuss K KBaIM(DUKALKUK CIEIHUAIUCTOB — pabOTHUKOB LIEHTPOB

OTIPENEIISIIOT  yPOBEHb  NMPO(ECCHOHANBHOW  IOATOTOBKMA  PabOTHHUKOB,

HeOOXOAMMOW [JIsi BBITIOJHEHUS BO3JOXKEHHBIX Ha HUX 00sA3aHHOCTEH

U GUKCHPYIOTCS TI0 3aHUMAEMBIM JTOJDKHOCTSAM paOOTHUKOB MX JOKHOCTHBIMH

MHCTPYKLHUSMH U UHBIMH JIOKAJTbHBIMA HOPMAaTUBHBIMU aKTaMH LIEHTPA.

Pa3paboTka KBaTH(pUKAIIMOHHEIX TpeOOBaHUH BO3MOYKHA [IEHTPaMH, BO3MOXKHO

Takke (GOpMHpOBaHHE METOAMYECKUX pEeKOMEHIalui pernoHoM. lIpu stom

PEKOMEHIyeTCS B3STh 3a OCHOBY TpeOOBaHUH K KBAIU(UKAIIUK CIELAATNCTOB

IIEHTPOB KBaJU(PHKAMOHHbIE TpeOoBaHMUA K paOOTHHKAM psfa NOJDKHOCTER

U HE yCTaHaBJIMBaTh TpeOOBaHHUSA K paOOTHUKAM HUXE, YeM INPeyCMOTPEHHBIE

npodecCHOHANBHBIMA CTaHOApTaMd K OJHONH U3 IEPEUUCIICHHBIX HUXKE

IIOJDKHOCTEN.

Bo3MoXHBIE OJDKHOCTH, YbHM TpeOoBaHUS K KBalu(UKaLUH pPabOTHUKOB

PEKOMEHIyeTCcss IMpU3HABaTh JOCTATOYHBIMH U1 KBaJH(UKAI[MOHHBIX

TpeOOBaHUH K CIEIaTACTaM IIeHTpa — pabOTHUKAM LEHTpA:

e 00BIe JODKHOCTH TIEarorMyecKuX paboTHUKOB INPO(ECCHOHAIBHOM
KBAIU(DUKALUOHHOW TPYIIBl IOJDKHOCTEH IT€faroruueckux pabOTHHKOB
BTOpPOro,  TpeThEro,  9eTBEPTOr0  KBAIU(DUKAMOHHBIX  YPOBHEM
(32 HCKJIIOUEHNEM KOHIIEPTMEHCTEpa);

® JIOJDKHOCTH MPO(eCCHOHATBHON KBAIU(HUKALMOHHON IPYIIEl JOJKHOCTEN
PYKOBOIUTENIEH CTPYKTYPHBIX IOIpa3fefieHuit (B COCTaBe JOJDKHOCTEH
pabOTHHKOB  00pa3oBaHMs), €CIM  BO3I[NIABIAEMOE  CTPYKTYpHOE
TIofipasieNieHne pean3yeT 00pa3oBaTebHyI0 IPOrpaMMy [Uls JIETEH;

e JIOJDKHOCTH IICHXOJIOra IMpodhecCHOHANFHON KBaTM(UKAMOHHON TIpYIIIbI
00IIIE0TpaCIeBbIX TODKHOCTEH CIIy)KaIlUX NPH YCJIOBMM HAJIMYUS OIBITa

paboTEl B 00pa3oBaTelbHON OpraHU3alud He MeHee 3 JIeT.
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B cnoydae, eciu MO COOTBETCTBYIOIIEH MOMKHOCTH MNpPO(EeCCHOHAIBHBIA
CTaHIapT OTCYTCTBYET, MOTYT KCITOJNB30BaThCs TPEOOBAaHUS K KBAIU(UKALMK
U3 KBaJIM(DUKAIIMOHHBIX CHPaBOYHHWKOB. Eciu npodeccroHaIbHBIA CTaHAAPT
10 JOMKHOCTH TIPUHAT, MCIONB3YIOTCS TpeOoBaHUS K KBaJM(QHKALUH,
yCTaHOBJIEHHBIE MTPO(GECCHOHATBHBIM CTaHAaPTOM.

KBanudukanuonsele  TpeOOBaHHMS [0  IUIAHUPYEMOM  IOJDKHOCTH
PEKOMEHIYETCS YCTaHABIHBATh HAa OCHOBE KBAJTM(UKAIMOHHBIX TpeOOBaHUH
K IIEPEeYUCIIEHHBIM JOJDKHOCTSM POCTHIM IIEPEUUCIIEHUEM, HA3BaB Pa3INYHEIE

BO3MOXXHBIC BapUAHTHI KBa.HI/I(i)I/IKaIIHI/I, JOCTATO4YHBIC JIA JaHHOT'O pa6OTHHKa.

PexomeHmyercsi, 4TOOBI CHENMANUCTHI LIEHTpa IONy4ald JIOMOJIHHUTEIEHOE
npodeccHoHansHOoe 00pa3oBaHue, HalpuUMep, IO IMPOrpaMMe IOBBLIIIEHUS
KBaM(UKALUY 110 BOIIPOCAM OKA3aHHsl yCIIYT, a Takke YTOOBI Takoe 00ydeHHe
6BLI0 PEryJISPHEIM, HE PEXXe OIHOTO pasa B IIATh JIeT. [Ipy 3ToM LesecoobpasHo
YUYUTBIBATh, YTO OKa3aHHE YCIYr — 3TO OCOOBIM BUA AEATENBHOCTH, KOTOPBIH
HE COBIIAJAET C JEATEIBHOCTHIO MO pean3alui 00pa3oBaTEIbHOM IPOrPaMMBI
mmbo 1o  paspabortke  Merommueckux — MarepuanoB.  ComepxaHue
IOIOJIHUTENLHOM MpodeccHoHaNbHOW 00pa30BaTEIbHOM IPOrpaMMBbl TOJDKHO
YIUTHIBaTh crnequpuKy OKa3slBaeMOM YCIyTH, a Takke TOT (aKT, dYTO
TOJNyYaTeIssMi  YCIYTH SBISIOTCS POJWTENM, 3aKOHHBIE IPEACTaBUTEINH,

a HC UX OCTH.

ConepsxkaHue ¥ mpoueaypa KOHCYJIbTAlMH, 0TKAa3 B KOHCYJIbTALHH
PexoMeHyeTcst, YT00BI BOZMOXKHOCTh 3aIMCH JJIsl TMOJyYeHUsI KOHCYJIbTalluu
Oplla IIpefocTaBleHa He Mo3nHee, 4eM B Tedenwe 10 pHed co JHA
OCYIIIECTBIICHHS 3aIiCH. PekoMeHmyeTcs:, 4To0BI OblIa BO3MOXKHOCTE BbIOOpa
BPEMEHH KOHCYJIbTAllMM, IIPH 3TOM MPENOCTaBIIIOCh KaK MHHHMYM

JIB€ KaTeropuy BPEMEHHU IIOJIyUCHUST KOHCYJIbTalluH: MOJIY4YCHHNE KOHCYJIbTAalluH
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B pabouee BpeMs B pabounii eHb, TOJyIEHUE KOHCYIBTAIMH IT0CIe OKOHYaHUS
paboyero BpeMeHu B pabounii [eHs TU00 B HEPaboUMi IEHb.

Ponutens BrpaBe 00paTUTHCS 3a CIEAyIOIIEH KOHCYJIbTAallUeH B Ciiydae, eciu
y HEro BHOBb BO3HHUKJIA TaKas IOTPEOHOCTH, 10 JOCTMIKEHMS MaKCHMaJIbHOTO
yyclia KOHCYJIBTAIlMi 3a KaJeHOApHBIM TIOJ, YCTAHOBJIEHHBIX pPETHOHOM
C yuéTOM pa3IMYHBIX OOCTOSTENBCTB. PeKOMEHIyeTCs YyCTaHOBJICHHE
MaKCHMAaJILHOIO YKcjia obpalieHuii 3a IoIy4eHUEM IIOMOIIM B TeUEHUE roja
32 CYET CPeNCTB PErMOHANBLHOrO OrOKeTa B HOPMATHBHOM NPAaBOBOM aKTeE
cyowekta Poccuiickoit denepanu.

[Ipy opraHu3aldd TPeJOCTABIEHHs IIOMOIIM DPEKOMEHIYeTCs YYHTBIBATh,
YTO OCHOBHOM LIEJIBIO OKA3aHHUs YCIIYT POAUTENSAM SBJIAETCS CO3[aHKUe YCIOBHUA
IUI TIOBBIICHHS KOMIIETEHTHOCTHM pOJWTENed B BOIpocax o00pa3oBaHUsA
¥ BOCIIMTAaHHUS, B TOM UYHMCIIE IS paHHETO pa3BUTHUS AETEH B BO3pacTe 10 TPEX
JeT.

HenocpencTeenHas IOMOIUL JAETAM B pPaMKaxX OKasaHWs MaHHOHM YCIyTH
He OKa3BIBAaeTCs, KOPPEKLMOHHAas W WHas paboTa HampaMyr ¢ peGEHKOM
He OCyIecTBIsSeTCsS. B ciydae oOpaleHHMss MMEHHO 33 TakOW IOMOIIBIO
PONUTENAM Da3bACHIIOT MOPSIOK M YCIOBUS OKa3aHUS COOTBETCTBYIOIIETO
BHJIa IOMOIIX peOEHKY.

MakcuManbHOe BO3MOXKHOE BOBJIEUeHHE peOEHKAa — €ro NMPUCYTCTBHE B XONE
OKa3aHMs YCIyTH, eCJM MHBIM 00pa3oM HEBO3MOXXHO OCYIIECTBUTH NPHCMOTP
32 HUM BO BpeMsi OKa3aHHs YCIIyTH.

IleHTpSl MOTYT CO3/aBaTh YCJOBHS M/ KPaTKOBPEMEHHOro (Ha BpeMs
ITOTyUeHMs] pOJUTENEM YCIyrH) HpeObIBaHus peG€HKa ¥ MPUCMOTPA 332 HHUM.
[MpucyrcTBre peO&HKAa HE DPEKOMEHIYETCs, €CIM MOXET 3aTPyAHUTH
peaTH3aIiio PeKOMEHIANH CIENHaIiCTa BO BpeMsi 00CYKACHUs BOIPOCOB,
MCXOs U3 Bo3pacTta peOEHKa U APyTUX 00CTOSTENBCTB,

C nenbio obecredenust JOCTYITHOCTH YCITYT PEKOMEH/YeTCsl yCTaHOBUT, YTOOHI

BONIPOC TMPHCYTCTBUS pPeOEHKA pelnajics 3apaHee POAUTEIEM pe6GEHnka.
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Pexomennyercst paccMOTpeTh Lienecoo0pa3HOCTh obecrieueHus] BO3MOXKHOCTH
IIpHCMOTpa 3a peOEHKOM Kak MUHHUMYM JJISl TeX KaTeropuidl pomauTenei, KTo,
UCXons M3 0CcoOEHHOCTEH >XM3HEHHOW CHUTYyalld, HE MOXET CHAelaTh 3TO
CaMOCTOATENBHO  (pOAWTENh  SBJISETCS  €OWHCTBEHHBIM  3aKOHHBIM
IpeacTaBuTeNneM peOEHKa, BTOPOM 3aKOHHBIM IPEACTaBUTENb HaXOIUTCS
B OTBE3le, Ha JUINTEIHHOM JIEYeHUM JHOO 10 HHBIM OOCTOSATENHCTBAM
HE MOXeT 00ecneduTs NpUCMOTp 3a peGEHKOM, 3aKOHHBIE MpeICTaBUTENH
HY)KIJAIOTCS B COBMECTHOM IIONIyY€HUM KOHCYNBTAllMM B OTHOIICHHUU
oOpa3oBaHus peGEHKA U T. I1.).

CopeprkaHue yclIyrd COCTaBIIsSeT ITOMOIIb POTUTENSAM (Jajee B TOM Yucle —
KOHCynbTalysi). B CBS3M C OTCYTCTBHEM CTaHAApTOB OKa3aHUs I1OMOIIX
pervoHaNbHbIE  OpraHbl  BIACTM  MMEIOT  BO3MOXHOCTh  YCTaHOBHUTb
PEKOMEHJAlMU O COJAEpXKaHUM IOMOIIM C IeJBI0 KOHKpeTu3anuu oObnEma
IpeIoCTaBIsIeMOi ToMoIIM. PekoMeHryeTcs, B YaCTHOCTH, OIIPEeNIUTh, KaKoH
00BEM TOMOIIM NPENOCTaBISIETCS POJUTENI0 COOTBETCTBYIOLIEH KaTeropuu
OecrmatHO  (HampuMmep, ONpENeNUB  KOJMMYECTBO YacoB  OecCIUIaTHBIX
IUTSL POJUTENS KOHCYJIBTALlMi 3a MEePHOJ] BPEMEHHU, HaIpuMep, KaleHIapHBIN
roj, HOpMaTHBHBIM MPAaBOBEIM akTOM cyO0bekTa Poccuiickoit Menepaium).
ComepxaHue yCIyrd IMpenrojaraeT oOKa3aHHe IIOMOLIM II0 BOIpOCaM
obpazoBanus. Bompocsl oOpazoBaHus [eTelf BKIIOYAIOT B CeOsl BOMPOCH
conepxaHus OOyYeHHs] U BOCIUTAHUS JeTel, pealu3aluy IpaB M 3aKOHHBIX
WUHTEPECOB JeTel, BbIOOpa GOpMBI 00pa3oBaHMs U 00ydeHHs, BbIOOpa
U peaju3alMyd 00pa3oBaTeNBHONW TpaeKTOpuu peOEHKa M HHBIE BOIPOCHI,
HEIOCPEeICTBEHHO  CBs3aHHBIE C  00pa3oBaTeNbHOM  IeSATEIBHOCTHIO
OpraHu3anui u paboToit poxuTesneit Mo 06pa3oBaHUIO JETEH.

B cnyuae, eciu 3arpoc pPOAUTENS JIEXKHUT BHE 0003HAUSHHBIX PAMOK (HalpuMeD,
B XOI€ OKa3aHWs YCIYyrd BBISICHAETCS, 4YTO €CThb IIOTPEOHOCTH
B KOHCYJNbTAallMd IO BONpOCaM, He CBS3aHHBIM C 00pa3oBaHHEM

N BOCIIMTAHHEM I[eTeﬁ), PEKOMEHOYETCA OOBOAUTHL OO CBEACHUS POAMTEIIA
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MH()OPMAaIHKIO, YTO BOIPOC BEIXOAHUT 3a IPEAEIIBl OKa3bIBAEMOW KOHCY IBTALIH,
a TakXe, NPY HAJIUYUU TaKOX BO3MOXHOCTH, MPEHOCTABIATH KOHTAKTHYIO
MHQOPMAILIMIO OpraHOB M OpraHM3allfif, B KOTOPEIE MOXHO OOpPaTHTHCH
3a MOMOIILIO 110 JaHHOMY BoIpocy. KoHTakTHY10 HHPOPMALIUIO TaKUX OPTaHOB
U OpraHM3aluil PEeKOMEHAYETCS pa3sMEeCTUTh Ha HHQOPMAIIOHHOM CTEHIE
U B ceTu VIHTepHeT Ha caiiTe I[eHTpa.

KoHnkpeTtHoe cozepxanme yciryra (MeToanvecKasi, IICHXO0JIOro-Teqarornyeckas,
OUarHOCTHYECKass M KOHCYJIbTaTHUBHAs NOMOINb) PEKOMEHIYETCS ONpeNessaTh
npy obpallleHMHd 3a IIOMy4eHHeM YCIyTd, HUCXOIs U3 IMoTpeOHOCTel

oOpartusierocs.

Ycnyry pekoMeHmyeTcss OKa3blBaTh KaK OJTHOKPATHYIO MOMOINE ITOIYYaTeNo
B (popMe KOHCYNBTUPOBAHUS [0 BO3HUKIIIUM BOIIPOCAM IIPOIODKUTEIBHOCTEIO
He MeHee 45 MUHYT.

Koncynpranuio pekoMeHmyeTcss NOHUMATh KaK YCTHYIO KOMMYHHKAIIUIO
B BHII€ OTBETOB Ha BOIIPOCHI, KOTOPYIO NMPENOCTaBISET KBATUMDUIINPOBAHHBIH
CIIEIHaJIUCT LIEHTpa, oOnamaronui HE0OXOTUMBIMHU HaBBIKaMH,
KOMITETEHIIUSIMU, 00pa30BaHUEM, B T. 4. JOMOTHUTEIHHBIM IIPOGECCHOHATHHBIM
oOpa3oBaHueM. YCTHas KOHCYJIbTaLUs MperoiaraeT BEIOOp JIro6oro 3ampoca
IIOJTy4aTelieM KOHCYJNbTAallMM B IIpelenax BOIPOCOB OOpa3oBaHUs IeTei
B paMKax IICUXO0JIOTO-TeJarorM4eCcKoi, MeTOANYEeCKOH, TMarHoCTUYeCcKoi Trubo
KOHCYJIbTaTUBHOM ITOMOIIM ¥ MTOCIEAYIOIINE OTBETHI CIIEI[AAIUCTA Ha BOIIPOCHI
nojy4arensi KOHCyJgbTauuu. He pexkoMeHayeTcs, YTOOBI IOATOTABIHBAJICS
IIMCbMEHHBIN OTBET Ha O0palleHue poauTells.

B Xome KOHCYNbTaMM CIIEHHAINCT OKa3bIBaeT HH(MOPMAIMOHHYHO ITOMOILb
POIOUTENIO, HO HE PEKOMEHIYETCSI BBIIIOJHATD 38 POIUTENS TE WU MHBIE BUIbI
IeWcTBH (HalprMep, BBITIOJTHEHHE paboT 1Mo 3all0THEHUIO (hOpPM JOKYMEHTOB,
U3TOTOBJIEHHIO KOMUH TOKYMEHTOB, BeJleHUE IIEPErOBOPOB C TPETEUMH JIMLIAMH

OT HMCHH PpOIUTEIIA (HpeIICTaBI/ITGJ'IBCTBO), IIpeACTaBJICHUC HHTCPECOB
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poauTeNns B Cylde, TOCYNapCTBEHHBIX OpraHax, OpraHu3alusX ¥ T. M. —
5TO HE BXOIUT B MIOHATHE KOHCYIbTALUN).

[Ipr  HEOOXOAMMOCTH  PEKOMEHAYeTCs  IPEeNOCTaBHTh  BO3MOXKHOCTB
CIIEIMAINCTY IIMCBMEHHO HAIPaBUTh Ha a/ipec NEKTPOHHOM MOYTEI POTUTEIS
HEeOOXONUMBIE €My HOPMAaTHBHBIE IPAaBOBBIE M METOAUYECKHE TOKYMEHTBI,
a TaK)Ke CCBUIKM Ha 3JIEKTPOHHBIE pecypchl B ceTH VIHTepHET, Ha KOTOPBIX
POIWTENh MOXET IIOJy4YWTh HeoOXomuMylo MH(OpManuio.  3amuch
Ha DJJIEKTPOHHBIE HOCUTENTW WH(POpPMALUH, IPEeIOCTABICHHBIE POIUTENEM,

OCYIICCTBIATE HC PEKOMEHAYETCA.

Jlnsd OpraHM3aldM KadecTBEHHOM YCIYTH BaXXeH MOAOOp CIIEHANCTa,
FIMEIOIIET0 HAXTydIIyEo KB QUKALMIO UL pEIIeHUs KOHKPETHOM MPpOOIIEMBI.
Pexomenayercs, 4ToOBl POMUTENh MOI 00O3HAYUTh TEMY CBOEro 3ampoca
3apaHee, B XOJI€ 3aITMCH JIJIS IIOJIYYeHHs YCIYTH, YTO MOXKET OBITh MCIIOIB30BaHO
IJIl PEKOMEHJAI[MM BBIOpaTh B KadeCTBE KOHCYJIbTAllMH TOTO WA HHOTO
CreraircTa. BMecTe ¢ TeM HE DPEKOMEHIyeTcCsl OOS3bIBaTh POIUTENS 3TO
IeNaTh, peKOMEHIYETCsl IaTh POIUTEITIO BO3MOXXHOCTh 0003HAYHUTH TEMY CBOETO
3aIpoca HeMmoCPeACTBEHHO B MOMEHT Havalra KOHCYIBTaIMH, [0 COOCTBEHHOMY
BeIOOpY. LleHTp B XOme 3amluCH Ul OKa3aHMS YCIYI'd MOXET NPEIJIOXKHUTh
0003HAUNTh TEMATHKy KOHCYJIbTauuu I Oonee >()(HEKTHBHOTO OKa3aHWs
YCIyTH, OJHAKO He [O/DKeH TpeboBaTh IMOAPOOHBIX  MUCBMEHHBIX
TIpe/IBapUTENbHEIX ONMMCAHMN MPoGIeMbl. MOXKeT Takxke OBITh IpelIoXeH
BEIOOpD BHIa KOHCYJbTAallMM (IICHXOJIOro-lefarornieckas, MeTOdH9ecKas,
JIMArHOCTHYECKAs! IH00 KOHCYIBTAI[OHHA), OJJHAKO IeNaTh ero 00s3aTebHbIM
9TAIroOM 3alUCH VIS [IOJYYEHUs YCIIyTH HE PEKOMEHIYETCS B CBSI3U C TEM, YTO
poauTens He 06s3aH obnamarh KBanuduKanueR, 4ToOsl KiaccuULUHUPOBATH
CBOIO IIPO6IIeMy Kak TPEOYIOLLYIO IICHXO0JIOr0-e/[arOrMIeCKoM, METOINYECKOH,
IMArHOCTHYECKONM MIIM KOHCYJBTAI[MIOHHOM IIOMOINM, W BIpaBe MPOCTO

O6paTI/ITBC$I C 3aIIpOCOM O KOHCYJIbTAlllH.
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54. PeKkoMeHyeTCsl OPraHU30BaTh MPEJOCTABICHHE YCIYT TaKUM 00pa3oM, 4TOOEI

55.

56.

BBIOOD CIIEHANCTA, KaK MTPAaBHJIIO, IPEAOCTABIISIICS POIUTEII0, KOTOPBINA UME
OBl BO3MOXHOCTH OOpaTUTBCS 3a KOHCYJNbTallMed He IPOCTO B IIEHTP
K JI000My CIENHAUCTy, @ K KOHKPETHOMY JIMIly, KOTOPOMY OH IOBEpSET.
PexoMenmyercs pasMernath HH(GOpPMAIUIO O CHENUAINCTaX Ha caiTte IeHTpa

IUISE OCYIIECTBIEHUS POIUTENSIMHU UH(GOPMUPOBAHHOTO BBIOODA.

YuuTeiBasg HEOOXOTUMOCTh 00ECIEeUYUTh MOCTYNHOCTh YCIYTH IJIS BCEX JIHUIIL,
IPOXXUBAIOIIMX B PETHOHE, UMEIOLINX NPaBo Ha e€ IoMydeHHe Ha OecraTHOMI
OCHOBE, a TaKXKe JXeJIaTeJbHOCTh 00eCIeuUTh NOCTYIHOCTh IIATHOM YCIYTH
IS BCEX IMI, IPOXHBAIOIIMX B pErHOHE, PEKOMEHAyeTCs OOECIeUnTh
BO3MOXXHOCTE JYCTAHI[HOHHOTO IOJy4YeHUsI YCIyTd. [l 3T0oro peKoMeHayeTCs
KaKk o0ecre4ynTh HeoOXOOUMOe TEXHHYECKOE OCHAIlleHWe IIeHTpa, TaK
¥ TIOCTPOMTH JAHHYIO PaboTy ¢ y4ETOM BO3MOXKHOCTH BBIOOpa KaHAJIOB CBS3H,
yOooOHBIX s ponuteneld. [lpu 3ToM IomycKaeTcss peKOMEHI0BATh POIUTENSM
TOT WM HHOH BEIOOD — HampuUMep, NpU TMOIYYeHHH KOHCYJILTALlMOHHON
TIOMOIIIM BBIOOP CPENCTB CBA3M MOXKET OKa3aTbCs HE 3HAYMMBIM, a IpH
MOJIyYEHUH TICHXOJIOTO-TIeIarOTMUECKOM IIOMOIIM MOXET PEKOMEHIOBAThCS
TaKOM KaHaJl CBA3W, KOTOPBIA oOecredyrBaeT Ieperady BHICOH300paKeHUs
B XOPOIIIEM KauecTBe.

Takxe opraHsl TOCYIapCTBEHHONH BJIACTH MOIYT PacCMOTPETh BOIPOC
0 BBEJIEHMH TaKOM yCIyTH, KaK BbIe3[Hasi KOHCYJbTAllUs — OKa3aHHE YCIyTH
POIUTETI0O OYHO II0 MECTY J>KUTENbCTBA. YCIyra MOXET IpPeI0oCTaBIIsAThCSA
He J0O00MYy JKejalomieMy, a OTHENbHBIM KaTeropusM JIHI, HWMEIOLINM,
HamnpyMep, OrpaHWYEeHHBIE  BO3MOXHOCTH  3[0POBBS,  HaXOASLIUMCH
Ha [UIMTENBHOM JIEYEHMH, JU0O0 HMMEIOIINM HHBIE OOBEKTMBHBIE IPUYHHEI,

HE ITO3BOJIAIOIINE HpI/I6I>ITI) AJIs1 TIOJTY4YCHUS OYHOU yCiIyru B IIOMELIEHHC

HeHTpa.
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57. C uenpi0 [IOOCTI)KEHHS MaKCHUMalbHOW 3(QGEKTUBHOCTH HCIOIB30BaHUS

58.

59.

IIOJIy4eHHOM B X0Jl€ KOHCYNbTAllMi MH(OpPMALUU PEKOMEHIYETCs 3aKpElUTh

IIPaBO POJAHUTEJNS OCYIIECTBIIATH ayquo- J100 BUAEO3aNUCh IIPENOCTaBIEHHON

eMy yCIyrd ([Wis JIydIIero coXpaHeHWs Bced IONyuyeHHOM HH(opMaiun)

Ipu yCJIOBUHU IIpeIBapUTEEHOTO yBEIOMJICHUS CHeIHaInuCTa

00 OCYIIEeCTBICHAH 3aITUCH.

He pexomenmyercss mOIMEHSATh KOHCYJIbTAlMsIMH, HallpUMeEp, IOPUAUYECKYIO

IIOMOIIF II0 BOIIPOCaM COLMAIBHOr0 ofecredeHus, XWINIIHEIM CIopam,

CEMEWHBIM CIIopaM U T. II.

PexomeHmyercs:, 4TOOBI CiTydan 0TKa3a B IPeIOCTaBIEHHH KOHCYIbTalluU OBbLIN

CTpPOro orpaHuueHsl. Hampumep, CHEIUAIUCT MOXXET OTKAa3arbCs OTBETUTH

Ha BOMPOC 100 BHINIOJIHUTE JEHCTBUE B CIIydasx, €CIH:

® 3TO NIPOTHUBOPEUYUT 3aKOHOAATeNnbCTBY Pocculiickoit denepanuu, HallpuMep,
3apoc  CHENMAJIMCTy  IpeArnojaraeT  HEeIpaBOMEpPHOE  PacKpBITHE
TIEPCOHATBHBIX JaHHBIX WHBIX JIMII, HHOW KOH(QUIEHIINATbHO! HHDOpMaIn
(mpocsba TpemoCTaBUTh aapec U TenedOH pOIUTENs APYroro pebEHKa
IVl pelleHds BO3HHKIIMX MEXIy IeTbMH IpobiieM), JTHOO 3ampoc
CIIELMATMCTY IpeACTaBiseT Cco0off BOmpoc O HaWIydlleM crocobe
BBITTOJTHEHUS POJIUTENIIMUA HEHCTBUM, KOTOpBIE SBISIOTCS HE3aKOHHBIMH
(mpocbba MOCOBETOBaTh, KaKOM BHJI TEIECHOTO Haka3zaHUs Haubolee
IOAXOAUT B  CIIOXKHUBIIEWCS cuTyanuw). B  momoGHBIX  Cilydasx
PEKOMEHIYETCs, YTOOBI CIEIMATICT Pa3bsiCHMI (PaKT HapylmIeHHs 3aKOHa
U MPeIJI0KUIT 3aKOHHBIH BapUaHT pelleHusI IpoOIeMBl;

® 5TO BBIXOJUT 33 pPaMKH COJIEp)KaHHs OKa3plBAEMOM YCIIYIH, HaIpHUMED,
3alIpoC CIENHANUCTY KacaeTcss BO3MOXHOCTEH IIONydYeHHs COLMaIbHON
TIOMOILY, XMIMINHEIX [paB peO&HKa, MpOBeNeHHs CyAeOHOro mpouecca
¢ yuacTreM peGEHKa B KaueCTBE CBUIETENS, CIIOPOB B paMKaxX CEeMEHHOro
3aKOHOJATENhECTBA C ydacTHeM peO&HKa, IIONy4YeHHsS  allMMEHTOB

Ha pebG8HKa, pellleHHsi BOIPOCOB OrpaHUYCHUs BBIBO3a peGEHKa 3a pybex
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¥ MHBIX TOJOOHBIX 00CTOSATENBCTB, He CBSI3aHHBIX C 00pa3oBaHueM pebEHKa,
NEesITeNIFHOCTBIO 110 ero OOyYeHHIO M BOCIUTAHHIO. B MONOOGHBIX cirydasx
pPEKOMEHyeTCsI, UYTOOBI CHEIHAIUCT Pa3bsACHMI (akT HHOTO Xapakrepa
OKa3bIBaEMOM IOMOIIM © TPEMJOKII, K KOMY MOXHO OOpaTUThCs
C COOTBETCTBYIOLIEH MpoOieMoi;

® D5TO BBIXOAWT 32 paMKH JESATEJBHOCTH CIIELUANNCTa, HallpUMep, 3aIlpoc
CHELMATINCTY COCTOMT B NMPOCHOE COCTABIEHUS IJIS pOAUTENEH PasIuYHBIX
JOKYMEHTOB (3amojiHeHue (opM 3asBIE€HUM, IOATOTOBKAa MCKOBBIX
3asBIIEHUN, U T. 1.), B MpPockOe IPOBECTH OT HMX HMEHU IEPEeroBOPHI
C TPeTbMMHM JUIaMH (TemaroramMu peOEHKa, WHBIMU JIUIAaMH), B Mpockbe
pacrmeyaTaTh MOHOTpadUi0 O BOCIHTAHWUU Heredt s Gonee ymoOHOro
TIPOYUTEHHMS U T. 1. B MOIOOHEIX clTydasX peKOMEHAYeTCsl, YTOOBI CIIeLUaIUCT
PasbACHWI Tpenensl OKa3aHMs IMOMOIM M IPEeIJIOKUT, K KOMY MOXHO
oOpaTUTBCS JUIT  BBIOJHEHUS TeX [NeWCTBUM, KOTOpbIE BBIXOOST

3a 3TH ITPECOCIIbI.

TpeOGoBaHus K MecTy IpOBeIeHHs OYHOH KOHCYJIbTAllHH

31anre, B KOTOPOM MPOUCXOIUT OKa3aHUe YCIYT, JOJKHO OBITH 000pyI0BaHO
HeoOXOAUMBIM ~ OOpazom uisi  obecliedeHHss AOCTYIHOCTH, BKIIOYas
OOCTYIIHOCTh JUIS JIMI] C OrPaHUYEHHBIMH BO3MOXXHOCTSMHU 3I0POBBS
(manee — OB3).

[Tomelenre I OKa3aHUS YCIYTd JOJDKHO OTBEYATh YCTAHOBIIEHHBIM
[POTHBONOXKAPHEIM, CAaHWUTAPHEIM M HHBIM TpeOOBaHUAM, a TakxKe
obecreunBaTh KOH(QUAEHIMATLHOCTh KOHCYIbTAllK. PeKOMeHIyeTCsl, YTOOBI
TIOMeIlleHHe PacIojarajochk Ha IEpBOM 3TaXe.

OGopynoBaHie IMOMEIIEHHsT Ul OKa3aHWs YCIYTH HOJDKHO o0ecre4YuBarh
CIIEIMAIUCTY BO3MOXKHOCTH 00OparmaTbcs K TeKCTaM HOPMATUBHALIX IPABOBBIX
¥ HHBIX aKTOB, OCYILECTBISATH IIOUCK HE0OXOIMMOH HHQOpMAlMU B CETH

VHTepHET, OTNpPaBIsATh MHCbMa IO JJIEKTPOHHOH moure. J[lomkHa
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obecrieurBaThCs BO3MOXKHOCTH JEMOHCTpalMd WHQOpPMAalud Ha 3KpaHe
TIOJTy4YaTesio YCIyTH.

Tpebyercst 060pynoBaTh 30HY OXXUIAHUS AJIS UL, TPUOBIBIINX IS IIOTYUEeHHUS
KOHCYJIBTALlMH U 0XKUIAIOLINX CBOEH ouepemH.

Pexomennyercss o6opynoBaTh 30HY OXHIaHUS IS HeTed, KoTopas Oyzaer
HaXOOUTHCS B MIOMELIEHUH ISl OKa3aHUs yCIyTd. 30Ha OXHUIAHUS I NeTer

JIOJDKHA OBITH OCHaIllCHa UI'pyIIKaMH OJIs1 JIeTei Ppa3Horo Bo3pacTa.

TpeboBaHusl K AUCTAHIHOHHOH KOHCYJIbTALHH

JlucTaHIIMOHHAs KOHCYJbTAllMss MOXeT OBITh OKa3aHa IIOCPEACTBOM
Tene(OHHOM CBS3U, a TaKXKe CBSI3U C HCIIOJB30BaHUEM HHTEPHET-COEIUHEHUS
— 1o BBIOOpY poauTens. PeKoMeHIyeTcsl NpeloCTaBlIiTh POAUTENSIM BEIOOD
yIOOHOTO MM TEIEKOMMYHHKAITIOHHOTO CepBHCA U3 MMEIOIIMXCSA B IOCTYIIE
1eHTpa. PekoMeHayeTcst, 4TOOBI KaKk MUHUMYM OIWH TeI€KOMMYHHUKAI[HOHHBIH
CEepBHC TIO3BOJISI  OCYIIECTBISTH BHACOCBA3b. PeKOMeHIyerTcs, 4YTOOBI
KaKk MHHAMYM OIWH  TEJIEKOMMYHUKAI[MOHHBI  CEpPBHC  I103BOJISII
JEMOHCTPAIMIO Ha DKpaHe TEKCTOB HOPMATHBHBIX IPAaBOBBIX M MHBIX aKTOB,
IOpyroi nHpopMaIuH.

JIlns  obecreuenus OecrepeOoiHOM CBSI3M  peKOMEHAyeTCs O00ecIeduTh
OecrepebOiiHOE  HMHTEPHET-COEOMHEHWE W  KadeCTBEHHOe TeledOoHHOe
coenunenre. CKOpPOCTh  WHTEPHET-COCNUHEHHs  JOJDKHA  IIO3BOJIATH
HCIIONB30BaHKE ayIUO- ¥ BUIEOCBS3H, & TAK)Ke JEMOHCTPALHIO HEOOXOIUMBIX
MaTepHaoB.

B Xome [AHCTaHIIMOHHONW KOHCYJIBTallMM CIIELUANUCT JOJDKEH HMETh
BO3MOXXHOCTH OKa3aTh IIOMOIINb B YacTH HCIIOJNB30BaHHUs POAUTEIEM
BO3MOXHOCTE BBIOpaHHOroO cepBuca (HampuMep, OOBSACHUTH, KaK MOXKHO
BKJIFOYUTH BHEO JIMOO OTKPHITH (hailyi — TeXHUYecKasi IOMOIb). TeXHuIecKas

IIOMOIITb MOXET OBITH OKa3aHa JIF0OBIM IpeacTaBUTEIIEM CJIY)K6BI, BKJIrO4as JINII,
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HE SBJISIOLIMXCS CIIEIHATNCTaMK CIIYXOBI 1 He 00JIaJarolX KBaauQUKauen
TaKUX CIELUATICTOB.

B cnyyae, eciM KOHCYJIBTAIlMIO HE YOaloch OKa3aTh JMOO 3aBEpIIUTH
10 MPUYHHE TEXHHUYECKUX MpoOsieM, BOZHHUKIIKUX CO CTOPOHBI LIEHTpa, LIEHTP
obecreunBaeT CKopeiilllee pelleHHe OaHHBIX MpobieM M BO3MOXHOCTB
ITIOBTOPHOTO TMOJYYEeHHUs KOHCYIbTAIlMH B YA00HOE Il POJUTEIS BPEMS B CPOK
He ro3nHee 48 yacoB ¢ MOMEHTa Hayana [epBOHAYAIBHOM KOHCYJIBTAIlUH.
B cinyyae, ecid KOHCYJIBTAIlMIO HE YIaloCh OKa3aTh JUOO 3aBEpIIUTh
10 MIPUYHMHE TEXHUYECKUX MPOoOiieM, BOZHUKIIKUX CO CTOPOHBI POIUTENS, LIEHTP
OXKHJIaeT BOCCTAHOBJICHHS CBSI3M U oOecredurBaeT BO3MOXXHOCTH ITOBTOPHOTO
MIOJTyYEeHUS KOHCYJIBTALlMU B YIOOHOE IJIsl pONUTENS BPEMS B CPOK HE IO3JHEE

HEOCIIN C MOMCHTA Havdajia HepBOHaanIBHOﬁ KOHCYJIbTAallhHU.

TpeGoBaHHA K BbIe3JHOH KOHCY/AbTAallHH

Brle3mHass KOHCYJIBTAIlUS TNPEACTaBIseT COOONH KOHCYJIBTALUIO IIO MECTY
XuTenbcTBa poautesi. CreUaincT A0JDKeH UMeTh ¢ coboit obopynoBaHHue,
MO3BOJIsAOIIEe 00paInaTbCs K TEKCTaM HOPMAaTUBHBIX [IPAaBOBBIX M MHEIX aKTOB,
OCYILECTBIATh IIOMCK HeoOxomumoll wuHopmamun B ceth HHTepHer,
OTNPaBIATh IMHChMA II0 DJJIEKTPOHHOM II0YTE, & TakXe BO3MOXHOCTh
IeMOHCTpalny HHPOPMALIMK Ha SKPaHe POIUTEIIIO.

[IpaBo Ha BBIE3AHYIO KOHCYJIBTALUIO IIPENOCTABIIAETCS KATETOPHAM JIUI
T10 PEIIEHHUIO PErHoHa JTU60 HEMOCPEICTBEHHO IeHTpa. PekoMeHyeTcs, 4TOOkI
B TaK{e€ KaTerOpUH OBLIM BKJIFOUEHBI JIMLA, JOCTUTINE IEHCMOHHOIO BO3pacTa,
[POXMBAOIIKE BHE MeCTa HAXOXCHUS LIEHTpa, MHBAIM/IBI IEPBOA U BTOPOH
TPYII, JIMIA, BOCIUTHIBAIOIINE pEOEHKA B HENOJHON CEMbEe M SIBIISIOIINECS
eIMHCTBEHHBIM 3aKOHHBIM IIPEICTaBUTENIM peO&HKa, MPOKHUBAIOLINE
BHE ITIpeIeIOB TPAHCIIOPTHON AOCTYITHOCTH LIEHTpA.

[TpaBo BeIOOpa CIELUATNCTa B JAHHOM CIydae He peaju3yeTcs, €CIId HHOe

HE OIpEIEeNIeH0 LEHTPOM. BBIOOp OCYIIECTBIAETCA LEHTPOM C Y4ETOM
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OpraHu3anuy okasanus ycryr. OkaszaHue yCcIyrd HECKONIBKMMU CIIeIHaTHCTaMU
OJHOBPEMEHHO He OCYIIEeCTBIAETCS.

[IpaBo BEIOOpa BpeMEHM OKa3aHUS YCIYTH B IaHHOM Clly4yae peau3yercs
YacTWYHO, B (opMmare BBIOOpa «OKHa» BPEMEHH Ul OKa3aHWs YCIyTH,
ITO3BOJIAIONIET0 YYECTh BOIPOCH! HEBO3MOXXHOCTH TOYHOI'O IIPOTHO3MPOBAHMS

TPAHCIIOPTHOM CUTYyalllH.

NudopmMupoBaHue poauTeien

Pexomenmyercss mmpokas WHGOPMalMOHHO-Pa3bsICHHUTEIbHAS N1EsSTeIbHOCTB,

HanpaBleHHas Ha I0BeJeHue 0 poauTereit nHGopMayu 00 UX BO3MOXKHOCTSX

obpainarscs 3a TOJyYEeHHEM YCIyT, B Pa3lHIHOM (OpMe B COOTBETCTBUU

c 3aKOHOIaTEeJIHCTBOM Poccuiickoi denepanuu. PexomMennanuu

0 OCYIIECTBIECHHIO IIMPOKOTO MH(GOPMHUPOBAHHUS MOTYT OBITh TaK)Ke IaHbI

rentpaM. Illupokoe HHGOPMUPOBAHME C HCIIOJB30BAaHUEM Ppa3IUIHBIX

HHGOPMAIIHOHHBIX KaHAJOB, C MOATOTOBKOM DPasbACHHUTENIBHBIX MaTepHaloB

MOXET yBenuuuTh 3()(GEeKTUBHOCTH pabOTHl oOpraHusanuii. B dacTHOCTH,

pexoMeHayeTcs  O0ecreduTh ILIMpOKoe HMH(QOPMHMpOBaHME  POIUTEINCH

IO CJIETYIOIIUM BOIIPOCAM:

e Kakuhe KaTeropuu pOAWTENIeM HMEIOT MpaBO Ha MOJyYeHHE IIOMOIIH
OecIniaTHoO;

e Kakolf 06bEM OecIUIaTHOM ITOMOIIY IIPENOCTaBIIIETCS B PETHOHE POAUTEIIO;

e KaKHe KaTeropHu poAMTENiedl He MMEIOT IIpaBa Ha MojydeHue OecIuraTHOU
[IOMOIIIH, OJJHAKO BIIpaBe OOPATUTHCS 3a MOJIyYeHUEM IUIaTHBIX YCIIYT;

® B KaKOM IIOpSIKE MOXHO IOJY4HUTh OECILUIATHYIO IIOMOIIb;

® B KAaKOM IOPSIKE MOXHO ITOIYYUTh TOMOLIb B BU/E IIATHON yCIIYTH;

e KaKHe [EHTpPhI CO3[]aHbI B PETHOHE, BKIIIOYas UX KOHTAKTHBIE IaHHEIE.

Pexomenayercsi 00eCIeduTh pa3MelleHre TOKYMEHTOB, CBS3aHHEIX C paboroit

IIeHTpa, 4 TAKKe KOHTAKTHBIX JaHHBIX IIEHTPa, YCIOBHH OKa3aHHUs YCIyT,

BKJIO4Yasg KaIpOBbIC, MaTCpHAJIBHO-TEXHUYICCKHC, pas3iiM4HBIX BapHaHTOB
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¢dbopmara okazaHus ycayT (IIpy HATAYHH ) B APYTroi HeoOXoauMoit nHbopMaIum
Ha o(ULHAIEHOM caiiTe B ceTH VIHTepHET IpH ero HaIWYIHH 00 00eCreunuTh
CO3JaHKe TAaKOTO calTa AJIs pa3MelleHus YKa3aHHOH NHGOPMAIIHH.

MoryT ObITh TakXe MMOATOTOBJICHB U 0QopMIIEHBI HH(GOPMALIMOHHBIE CTEHIBI
B [IOMEUIEHHWH OpraHu3alyd, TIOATOTOBJIEHB pa3gaTOUYHBIE MaTepUallbl
¢ uHpopMmarmen st porutene, cHOPMUPOBAHEI MTOSICHUTEBHBIE MaTEPHUAIIb]
IS poIuTeNed [Uis pa3MelleHduss Ha caiTe, BKIIOYAs pa3MeIleHHUe
C BO3MOXXHOCTBIO COXpaHEHHUs MHPOpMaIiu ¢ caiita. PekoMeHayeTcs yaensTh
BOIpocaM  MH(GOPMAIIMOHHOTO  OOECleYeHUsT IOBBIIIEHHOE BHUMAaHUE

Ha Ha4YaJIbHBIX JTallax opraHu3aluy IIpeaoCTaBICHU YCIIYT.

Ouenka kayecTBa ycayr

Pexomennyercst o6ecrieuuTs BO3MOXHOCTE MOMYUYEHHUS OT POAUTENEH OIEeHKU
IIOJIy4eHHOH ycinyru. B maHHOM KOHTEKCTe pacCMaTpUBAIOTCS TaKUe KPUTEPHUH,
KaKk KauecTBO OKa3aHHOW YCIYyrd B YacTH COJEPXKaHHUS KOHCYJIbTallUH
1 €€ COOTBETCTBHS 3aIpOCy, a TAK)XKe YCIOBUM OKa3aHUsI YCIIyTH.

B kauectBe mokazareneidl I(QQPEKTUBHOCTH OKa3aHUS YCIYT MOXHO
paccMaTpUBaTh OIICHKY POIUTESIMH YCIOBHH IONXydeHHS KOHCYJIbTAIUH,
OLICHKY pPOIWTENSIMH COOTBETCTBHUS COAEPKAHUA KOHCYJIbTAallUU UMEIOLIeHcs
npobiieme, cpefHee BpeMs OXXUIAHUS 110 3allliCH OT MOMEHTa OCYIIECTBICHHUS
3almMcd J0 MOMEHTa IIONyYeHHs YCIyTH, YPOBEHb KBalH(pHKaLHUN
CIEIHNATIICTOB, YPOBEHb MaTepHAIbHO-TEXHUUECKOro oOecriedeHusI OKa3aHUsI
YCIIyTH (IOCTaTOYHOCTH U OecriepeOoMHOCTE paboThl 000pyAOBaHUs, CPELCTB
CBSI3M), YPOBEHb OCHAIICHHsS IIOMEIIEHUHA LeHTpa (JOCTYNHOCTh I JIMI
c OB3, ofecieuerue 30HBI OXHUAAHWA), OTCYTCTBHE HAapyLIECHUM
3aKOHOJATEIsCTBA B XOI€ OKa3aHWs YCIyTH, OTCYTCTBHE HapyILIeHUH IpaB

NOTpeOuTeNIeH yCIIyTH B XO€ OKa3aHUs YCIyTH.
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Peannzanus npoekra B cyobekTe Poccuiickoii @enepauunn

C uenplo BHenpeHus B cyObekTe Poccuiickoii ®enmepalvu HOBOH yCayrw
peKoMeHzyeTcs pa3paboTaTh M YTBEPAUTH JOPOXKHYIO KapTy BHEAPEHHS 3THUX
YCIIyT.

VYIIOIHOMOYEHHBIA OpraH HCIOJHUTENbHON BiacTh cyObekra Poccuiickoit
@Qenepan JODKEH IPUHATH pellleHre O crocole oKazaHus yciayr (myTéMm
bopMUpOBaHUS TOCYIAPCTBEHHOTO 3adaHUs, MPUHATHS TOCYIdapCTBEHHOM
IIPOrpaMMBEl, bopmMupoBaHUs CHCTEMBI IepCOHUPUIIMPOBAHHOTO
(bUHAHCUPOBaHUSA IIOMOIIH, IIOCPEACTBOM II€peJadyd ToCyAapCTBEHHBIX
IIOJIHOMOYU I MyHUIMITATILHEIM 00pa30BaHUSIM WM HHBEIM 006pa3oM).
HanbHelmas pa3paboTka JOPOXKHOW KapThl JOJDKHA OCYIIECTBISATHCS
C y4éTOM HOPMATHBHBIX TIPaBOBBIX TpeOOBaHWH, YCTAaHOBJIEHHBIX
COOTBETCTBEHHO A1  (OPMHpPOBaHUS  TOCYNAapCTBEHHBIX  3aJaHHUI,
rOCyIapCTBEHHBIX NIPOrpaMM, Iiepeaady roCyJapCTBEHHBIX TIOJTHOMOYHHN | T. II.
Hns  Takoro cmocoba oOecreueHuss IOCTYIHOCTH OECIIaTHBIX  YCIIyT,
Kak (OpMHUpOBaHHE TIOCYAapCTBEHHOTO 3aJaHUs, PEKOMEHIYeTCS W3YUHTh,
B KakOM BHJE YyCJIyra BKIIOYeHa B TIepedeHb (Kiaccudukarop)
rOCyIapCTBEHHBIX YCIIYT, OLICHUTHh HHGOpMaIuioo 00 yCiIyre, BKIIOYEHHOU
B [IepeyeHb, YUUTHIBas KOJHIECTBEHHBIE H KaUeCTBEHHBIE [TOKa3aTeNH, a TaKXKe
pa3paboTaTh U YTBEPOUTH AOPOXKHYIO KapTy BHEIPEHUsS yKa3aHHBIX YCIYT.

B xauecTBe npuMepa npunaraeTcs:

ITyHkT njiaHa BHeApPEeHHS YCJIYTH Cpoku OTBeTcTBEHHOE
BBINOJIHEHHA JIMILO

[Iporuo3upoBanue MOTPeOHOCTH

B yCIIyrax, OIlipe/ieJIeHue KOJIN4ecTBa
4yacoB OecIlIaTHBIX KOHCYJIbTaIUi
JUISL poINTENIe Ha OTYETHBIN TEPUOL

Bxkrouenue YCIYyTH B Ka4€CTBE
OCHOBHOTI'O BHaa OCATCIbHOCTH

B YCTaBbI TIOABEAOMCTBEHHBIX
rocy1apCTBEHHEBIX OpFaHI/IBaHI/Iﬁ,
KOTOPBIC INTAaHUPYECTCA ITPHUBJICKATH
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K OKa3aHMIO YCIIyT

Pa3paboTka u noBeneHue
710 TOBEZJIOMCTBEHHBIX OpraHU3aIlHi
pEKOMeHAalui O MOpsaKe OKa3aHUs

yCIyT

VYTBepxaeHue opsaKa ONpeaeeHus]
HOPMATHUBHEIX 3aTpaT, pacuéT
U YTBEp)KJEHNE HOPMATHUBHEIX 3aTpaT

Bxrouenue ycmyr

B [IPOTHO3UPYEMOM KOJIMIECTBE

B ITOCyJJapCTBEHHOE 3a[aHue, pacueT
cybcuanu Ha HHUHAHCOBOE
obecrnieueHue BHITIOTHEHHUS
roCyJapCTBEHHOIO 3aJJaHUsl C yUETOM
OKa3aHUs YCIIyTH, 3aKITI0UEeHHE
COIVIAIIIEHHs O JOBEJCHUH CyOCUIUU

Pa3paborTka criennanbHOTO pazaena
0 HOBOW yciIyre Ha cailte
UCIIOJTHUTENBHOIO Oprana
roCyIapCTBEHHOU BIacTH CyOBeKTa
Poccuiickoit Oenepaunu

Pa3paboTka 1 yTBEpKIeHHE
MHGOPMAITMOHHBIX JINCTOB

IUIS POAUTENEN, Oy YaroIuX
yCIIyTy, BO3MOXXHO, B (hopMe yacTo
3a1aBa€MBbIX BOIIPOCOB U OTBETOB
Ha HUX, [JIs pa3MeElIeHNs Ha cailTe
WCIIOJIHUTEIFHOTO Oprasa
roCyIapCTBEHHOM BJIacTH CyOBpeKTa
Poccuiickoit @enepaiiii © THOTO
pacpoCTpaHEeHHs

IIpoBenenue mupokon
MH(POPMaIMOHHON KaMIIaHUX
O HOBOH ycCiyre

ITpy He0O6XOIUMOCTH (€CIIM BBISIBUTCS
CYLLECTBEHHOE pacX0OXIeHUE
MIPOTHO3UPYEMOT'O KOJIMUECTBa YCIYT
U peaqbHON MOTPEOHOCTH B yCIIyrax)
KOPPEKTHPOBKA FOCYIapCTBEHHOTO
3alaHusl, U3MEHEHHE COTIallleHus

0 JOBEIEHUH cyOCcUIuu

Ha (hMHAHCOBOE 0OecredyeHne
BBITIOJTHEHUSI [OCY 1apCTBEHHOTO
(MyHHIIMIIAJIEHOTO) 3aJaHuUs
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10.

CO6op u cucTeMaTu3alys JTydIIux
IIPaKTUK OKa3aHUs yCIIyI'd, BKIIOYas
ONMCaHUe TUIIOBBIX CUTYyal[UN

Y TUIOBBIX KOHCYJIBTAl[UN

JUIsL POIUTENIEN




