JAOKYMEHT 110} (CAH ITPOCTOH
OJIEK’ AIACBIO

7 ¢pespans 1992 200a N 2300-1

POCCHUHUCKAS ®EJEPALIUSA
3AKOH

O 3AIIIUTE IPAB NIOTPEBUTEJIEN

(B pen. @enepanpHbIX 3aK0HOB OT 09.01.96 N 2-®3, oT 17.12.99 N 212-P3, ot 30.12.2001 N 196,
0T 22.08.2004 N 122-P3, o1 02.11.2004 N 127-P3, o1 21.12.2004 N 171-P3, o1 27.07.2006 N
140-®3, ot 16.10.2006 N 160-P3, ot 25.11.2006 N 193-P3, ot 25.10.2007 N 234-P3, o
23.07.2008 N 160-P3, ot 03.06.2009 N 121-P3, ot 23.11.2009 N 261-P3, ot 27.06.2011 N
162-®3, ot 18.07.2011 N 242-P3, ot 25.06.2012 N 93-P3, ot 28.07.2012 N 133-P3, oT
02.07.2013 N 185-®3, o1 21.12.2013 N 363-P3, ot 05.05.2014 N 112-D3, oT 13.07.2015 N
233-P3, ot 03.07.2016 N 265-P3, or 01.05.2017 N 88-D3, ot 18.04.2018 N 81-P3, ot 04.06.2018
N 133-P3, ot 29.07.2018 N 250-P3, ot 18.03.2019 N 38-P3, or 18.07.2019 N 191-D3, oT
24.04.2020 N 144-®3, ot 31.07.2020 N 290-D3, ot 08.12.2020 N 429-D3)

Hacrosimuii  3akoH peryiaupyerT OTHOLICHHUS, BO3HHKAIOIIME MEXIYy NOTpeOUTeIsIMH U
HU3TrOTOBUTCIIIMU, MCIIOJIHUTCIIAIMH, HWMIIOPTECpaMu, I[IpoAaBLaMHK, BJiaJCJibllaMU arperaTopoB
nadopManuu o ToBapax (yciayrax) Inpyu OpoAa)Ke TOBAapOB (BBIMOJIHEHUH Pa0OT, OKa3aHUHU YCIIYT),
yCTaHaBJIMBaeT IpaBa NOTPEOUTEICH Ha INPHUOOpETeHHE TOBapoB (padoT, YCIyr) HaJJIC)KaIlero
KayecTBa U 0€30ITaCHBIX JJIS )KM3HU, 3J0POBbs, UMYIIIECTBA NOTPEOUTENICH U OKPYKAIOILIEH Cpenbl,
rnmoJiydeHue mHpopManuu o ToBapax (padorax, yciayrax) U 00 WX HU3rOTOBUTEIAX (MCIIOJHHUTEIAX,
MpoAaBlax), O BIIAJENBIAX arperaropoB HHGOpMaIMH O ToBapax (yciIyrax), IpPOCBEIICHHE,
FOCYJAapCTBEHHYIO M OOIIECTBEHHYIO 3alllUTy HMX HWHTEPECOB, a TaKXKe OIMpeaeisieT MeXaHU3M
peanmn3anuu 3TuX npas. (B pen. PenepanbHbIX 3akoHOB oT 21.12.2004 N 171-P3, ot 25.10.2007 N
234-®3, ot 29.07.2018 N 250-D3)

OCHOBHBIC TIOHATHS, UCIIOJIB3YCMBIC B HACTOSAIIEM 3akoHe:

MOTpeOUTENb - TPAXKJAHUH, HIMCIOIIINN HaMEpPEeHHUE 3aKa3aTh U MpuoOpecTH MO0 3aKa3bIBaIONINT,
MPUOOPETAIONINI MM HUCIONB3YIONUA TOBaphl (PadOThI, YCIIYTH) HCKIIOYATEIIFHO JJIS JIMYHBIX,
CeMCﬁHbIX, JOMAIIHUX WM HMHBIX HYX]J, HC CBA3AaHHBIX C OCYHICCTBJIICHUCM HpeHHpHHHMaTCHBCKOﬁ
nesTenbHOCTH; (B pen. PenepanbHoro 3akoHa ot 17.12.99 N 212-D3)

U3rOTOBUTEIb - OpPraHU3allus HE3aBUCHUMO OT €€ OpPraHU3allMOHHO-NIPABOBOW (OPMBI, a TaKKe
WHIUBUAYTHHBIA MPEANPUHUMATENH, TPOU3BOSIIKAE TOBAPHI ISl pealu3alnd noTpeouTeisiM; (B
pen. ®eaepanbHoro 3akona ot 17.12.99 N 212-P3)

WCIIOJIHUTENh - OpraHu3alus HEe3aBUCHMO OT €€ OpraHW3aIllMOHHO-TIPaBOBOM (POPMBI, a TaKke
HHI[HBHJIyaHLHLIﬁ npearnpuHuMaTeb, BBITIOJIHAOIIINE pa6OTBI WK OKa3bIBAalOmIME YCIYI'H
MMOTPEOUTEIISIM 110 BO3ME3HOMY 10T0BOPY; (B pea. PenepanbHOro 3akona ot 17.12.99 N 212-D3)

NpoJiaBel] - OpraHu3alMsi HE3aBUCHUMO OT €€ OpraHu3alMOHHO-TPaBOBOW (OPMBI, a Takxke
VHIUBUAYAIbHBI NOpeANpUHUMATENb, PpEATN3yIOIIUe TOBAapbl MOTPEOUTEISIM 110 JAOTOBOPY



KyIUTH-TIpoJaxky; (B pen. dexepanpHoro 3akona ot 17.12.99 N 212-D3)

Ao63arr - Ytparui cuiy. (B pea. @enepaibHoro 3akona ot 21.12.2004 N 171-D3)

HEJOCTaTOK ToBapa (paboThl, YCIYrH) - HECOOTBETCTBHE TOBapa (paboThl, YCIyTH) WU
00s13aTeNIbHBIM TPEOOBAaHUAM, MPETYCMOTPEHHBIM 3aKOHOM JHOO B YCTAaHOBJICHHOM MM MOpSJKE,
WIN YCIOBHUSM JIOTOBOpPA, (TIPU MX OTCYTCTBHH WJIM HEMOJHOTE YCIOBHI OOBIYHO MPEIbSBISEMBIM
TpeOOBaHUSAM) WM ILEIsIM, JUIS KOTOpPBIX ToBap (paboTa, yciyra) Takoro poaa OOBIYHO
UCTIONB3YETCSI, WA TENsIM, O KOTOPBIX NpojaBel] (MCIOJIHHUTENb) ObUI MOCTABICH B M3BECTHOCTH
NoTpeOUTENEM MIPH 3aKIIOUYEHUH JIOTOBOPA, MM 00pa3iy M (WIK) OMMCAHUIO MPH MPOJake TOBapa
no obpasny u (win) mo omnucanuio; (B pen. denepanbHbix 3akoHoB oT 17.12.99 N 212-®d3, or
25.10.2007 N 234-03)

CYLIECTBEHHBI HENOCTaTOK ToBapa (paOOThl, YCIYrM) - HEYCTPAaHUMBIM HEAOCTaTOK WM
HEJIOCTaTOK, KOTOPBIM HE MOXKET OBITh yCTpaHEH O3 HeCcOpa3MEpHBIX pacxXoJIOB WJIM 3aTpar
BPEMCHH, WM BBISBIISICTCS HEOJHOKPATHO, WM IMPOSIBISICTCS BHOBH IOCIE €T0 YCTPAHCHUS, WIIH
Ipyrue mofoOHble HemoctaTku; (B pen. PenepanbHbix 3akoHOB oT 17.12.99 N 212-®3, ot
21.12.2004 N 171-®3)

0e30macHOCTh TOBapa (paboThl, yciayru) - Oe3omacHOCTh ToBapa (paboThl, YCIYTH) A KU3HH,
3JI0POBbSI, HMMYIIECTBA MOTPEOUTENST M OKPYXKAMOIICH Cpeabl TpH OOBIYHBIX YCIOBHUSX €T0
UCTIOJIb30BaHUs, XPAHCHUS, TPAHCIIOPTUPOBKU M YTHIIM3ALMH, a TaKkKe Oe30MacHOCTh IMpolecca
BBITIOJTHEHUS pa0OTHI (OKa3aHUs YCIyTH);

YIOJIHOMOYEHHAs] ~ M3roToBHUTENIeM  (IIPOJABIIOM)  OpraHu3anus WA  YIIOJTHOMOYEHHBIN
U3rOoTOBUTENEM (IIPOJABIOM) WMHIWBUIYaJbHBIA MpeANpUHUMATENb (Jajiee - YHNOJTHOMOYEHHAS
OpraHu3alysl WIA YINOJHOMOYEHHBIH WHIUBUAYAIbHBIM MpEANPUHUMATENb) - OpraHu3alus,
OCYLIECTBIISIOIIAS ONPEACIICHHYIO NEATEeIbHOCTh, WJIM OpPraHHu3alus, CO3JaHHAs Ha TEPPUTOPUHU
Poccuiickoit @enepannu u3roToBUTENEM (TIPOJABIIOM), B TOM YHCJIE HHOCTPAHHBIM U3rOTOBUTENIEM
(MHOCTpaHHBIM TMPOJABIIOM), BBIMOJIHAIOIINE OIMpeIeiIeHHble (PYHKIIMM HAa OCHOBAHUU JOTOBOpPA C
M3TOTOBUTENEM (TIPOJABIIOM) U YIIOJITHOMOYECHHBIC UM Ha MPUHATHE U YIOBIETBOPEHUE TPEOOBAHMI
notpebureneii B OTHOIIEHWHM TOBapa HEHAANEXKAIEro KadyecTBa, JHMOO WHAMBHUIYATbHBIH
MpEAIPUHUMATEND, 3aPETUCTPUPOBAHHBIN Ha TeppuTtopun Poccuiickoit deaepanuu, BhIIOJIHSIOMINNA
omnpezeneHHble PYHKIIMM Ha OCHOBAaHHMH JIOTOBOpPA C M3TOTOBUTENEM (IIPOJABIIOM), B TOM YHCIE C
WHOCTPAHHBIM U3TOTOBUTEJIEM (MHOCTPAHHBIM ITPOJIABIIOM), U YIIOJITHOMOYECHHBIA UM Ha TIPUHITHE U
yIOBJETBOpEHHE TpeOOBaHUI MOTpeOUTENel B OTHOIIEHWU TOBapa HEHAJJIekKAIIero KayecTBa; (B
pen. ®enepanbhoro 3akoHa ot 21.12.2004 N 171-D3)

UMIOpPTEp - OpraHu3alus HE3aBUCUMO OT  OpraHU3allMOHHO-TIPAaBOBOM  ()OpPMBI  MIIH
MHAUBUAYAJIbHBIN NpeIIpUHUMATENb, OCYLIECTBIIAIONINE UMIIOPT TOBapa JJil €ro IMocieayroen
peanu3auuu Ha Teppuropun Poccuiickoit denepaunn; (B pen. @enepanpHoro 3akoHa ot 21.12.2004
N 171-03)

BIIAJICNICI] arperaropa WHQpopManuu O ToBapax (yciyrax) (mamee - BIajeselr] arperaropa) -
OpraHu3alsi HE3aBUCHMMO OT OPraHU3alMOHHO-TIPAaBOBOM (GopMbl JHOO WHAMBUIYAIbHBIH
OpeNpUHIMATENb, KOTOPBIE  SIBISIOTCS — BIQACIBIIAMH  MPOTPAaMMBI  JIIST  DIIEKTPOHHBIX
BBIYUCIUTENbHBIX MallMH W (WIM) BIAAeNbllaMd caiita W (MIM) CTpaHUIBl caiita B
MH(OPMaLMOHHO-TEIEKOMMYHUKAIIMOHHON  ceT  "VIHTepHeT" M  KOTOphlE MPEJOCTaBISIOT
NOTPEOUTENI0 B OTHOLICHUHM ONPEAEICHHOTO ToBapa (YCIyru) BO3MOXHOCTb OJHOBPEMEHHO
O3HAKOMHUTBCSI C MpeJIoKEHHEM TpoAaBla (MCIONHUTENS) O 3aKIOYEHHHM JI0rOBOpa
KYIUTU-TIPOJJA’KM  TOBapa (JOroBOpa BO3ME3JHOIO OKa3aHMs YCIYT), 3aKIIOYUTh C IMPOJABIOM
(McTioNHUTEIEM) JOTOBOP KYIUTU-TIPOAAXKK (JIOrOBOP BO3ME3JHOTO OKAa3aHUs YCIYTr), a TakKke
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MPOU3BECTU TMPEABAPUTENBHYIO OIUIATy YKa3aHHOIo TOoBapa (YCIyru) MyTeM HAJIMYHBIX pacyeTOB
aubo TmepeBoJia JACHEKHBIX CPEACTB BJIAQJACIBIy arperatopa B paMKax HpHUMEHSEMBIX (GopMm
OC3HANMYHBIX PACUETOB B COOTBETCTBUM C INYyHKTOM 3 crtatbu 16.1 Hactosmiero 3akoHa U
®enepanbHbiM 3akoHOM OT 27 utoHs 2011 roa N 161-P3 "O HanroHaNbHOM MJIATEKHOU cucTeMe".
(B pen. denepanbhbIx 3aKoHOB 0T 29.07.2018 N 250-D3, ot 31.07.2020 N 290-D3)

I'nasa |. O0uine moJioxxeHus

Cratba 1. IlpaBoBoe peryJiupoBaHue OTHOIIEHU B 00J1aCTH 3alIIMThI
NnpaB noTrpeduTesie

1. OTHomieHus: B 00JIACTH 3alIUTHl MPaB MOTpeOUTENeN perynupyrorcs ['pakIaHCKUM KOJIEKCOM
Poccwuiickoit ®enepanuu, HACTOSIMIMM 3aKOHOM, JIPYTrUMH (elepallbHBIMH 3aKOHaMH (faiiee -
3aKOHBI) ¥ MPUHUMAEMbIMH B COOTBETCTBHHM C HUMHU MHBIMH HOPMAaTHUBHBIMHM MPABOBBIMH aKTaMU
Poccutickoit @enepanuu. (B pea. DenepanbHoro 3akona ot 21.12.2004 N 171-D3)

2. IlpaButenbctBo Poccuiickoit denepauuu He BrOpaBe MOpydarh (QenepalbHbBIM OpraHam
WCIIOJTHUTEJIbHON BJIACTU MPUHUMATh aKThI, COJEPIKAIE HOPMBI O 3aIIUTE MPaB MOTPEOUTEIICH.

[TpaButenscTtBO Poccuiickoit @enepanuu BOpaBe W34aBaTh JUIsl MNOTpeOUTENs U IpojaBla
(M3roTOBUTENS, HUCIOJHUTENSA, YHOJIHOMOYEHHOM  OpraHum3aluy WIA  YHOJIHOMOYEHHOI'O
MHAMBUAYaJIbHOTO IIPEIIIPUHUMATENS], UMIIOPTEPA, Biajeniblia arperaropa) npaBuia, o0s3aTeabHble
IPU 3aKIFOYEHUU U UCHOJIHEHUU MYyOJUUYHBIX JIOTOBOPOB (JIOrOBOPOB PO3HUYHOM KYIUIM-IIPOAAXKH,
HHEProCHA0XKEHHUS, JOrOBOPOB O BBINOJIHEHUH PadOT U 00 Oka3aHuM ycayr). (B pen. PenepaibHbIX
3aK0HOB 0T 21.12.2004 N 171-®3, ot 24.04.2020 N 144-D3)

Ao63arr - Ytparuia cuiy. (B pea. Penepanpaoro 3akona ot 18.07.2011 N 242-P3)

Crarbs 2. MexkayHapoansbie 10orosopbl Poccuiickoit @enepanun

1. Ecimm mexayHaponHbiM norosopom Poccuiickoit ®@enepanuy yCTaHOBIEHBI MHBIE IPAaBHJIA O
3alllMTe TNpaB MOTpeOuTeNned, uYeM Te, KOTOpble MPEeAYyCMOTPEHBbl HACTOSIUM 3aKOHOM,
NPUMEHSIOTCS MpaBUiIa MEXIYHApOHOIrO aorosopa. (B pea. PenepanbHoro 3akoHa ot 08.12.2020
N 429-D3)

2. PemeHus MEXrocygapCTBEHHBIX OpraHOB, NPHUHATHIE HAa OCHOBAaHMM  IIOJIOXKCHHM
MEXIYHAPOAHBIX JOroBopoB Poccuiickoit ®Penepanvii B UX HCTOJKOBAaHUHU, IMPOTHBOpPEYAIIEM
Koncturynuu Poccuiickoit @enepanuu, He mojiexar ucnojgHeHuto B Poccuiickoit ®eneparum.
Takoe mnpoTHBOpeure MOXKET ObITh YCTAHOBJIEHO B TMOPSJIKE, OMpeneiIeHHOM (eaepaabHbIM
KOHCTHTYLIMOHHBIM 3aKOHOM. (B pen. PenepanbHoro 3akoHa ot 08.12.2020 N 429-03)

Cratba 3. IIpaBo morpeduTesieil Ha MpocBelieHUe B 001aCTH 3alIMThI
npas norpeoduTesei

[TpaBo moTpebuTeneii Ha MpocCBeleHHEe B OONACTH 3alIUTHI MpaB MOTpeOuTeNnel obecreunBaeTcs
MOCPEJICTBOM BKJIFOUEHHUSI COOTBETCTBYIOIIMX TpeOOBaHUN B (eaepaibHble TOCYJIapCTBEHHBIE
o0Opa3oBaTenbHbIe CTaHAAPTHI U 00pa30BaTENbHBIE MPOTPAMMBI, @ TAKXKE MOCPEICTBOM OpPTraHU3alUN
cucteMbl HH(popMaIuu moTpeduTeNel 00 Ux MmpaBax U O HEOOXOIUMBIX JCHCTBHUAX IO 3AIIUTE ITUX
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npas. (B pen. enepanbHoro 3akona ot 02.07.2013 N 185-03)

Crarbs 4. KauecTBO TOBapa (padoThbl, YCJIYIH)

1. IIponmaBen (MCTOJIHUTENB) O0s3aH MepeaaTh MOTPEOUTENIO TOBAp (BBITIOJHUTH PabOTy, OKa3aTh
yCIIyTy), KA4eCTBO KOTOPOTO COOTBETCTBYET AOTOBOPY.

2. Ilpu oTCyTCTBHMM B JOTrOBOpE YCIOBHH O KadecTBe ToBapa (paboThl, YCIyrw) IpoJaBell
(ucrionHUTENH) 00s13aH TepenaTh MOTPEOUTENIO TOBap (BBIMOJHUTH PAabOTY, OKa3aTh YCIYTY),
COOTBETCTBYIOUINH OOBIYHO MPEABSABIIEMBIM TPEOOBAHUSAM M IPUTOIHBIHN JUTS EeH, A1 KOTOPBIX
ToBap (paboTa, yciyra) Takoro pojaa oObIYHO Hcmoyibdyercs. (B pen. denepanbHOro 3aKoHa OT
25.10.2007 N 234-03)

3. Ecnu mponaser] (MCIIOTHHUTENb) MPH 3aKJIFOYCHUH JIOTOBOpPA OBUI MOCTaBJICH MOTpPEOUTENIEM B
M3BECTHOCTHh O KOHKPETHBIX IEIISIX MPUOOPETCHIS TOBapa (BBITIOJHEHUS PA0OTHI, OKa3aHUs YCIYTH),
npojasel] (MCIOJIHUTENb) O0s3aH Mepefarb MOTPeOUTENI0 TOBap (BBIIOJHUTH pPabOTy, OKas3aTh
YCITYTY), IPUTOIHBIN JIJISl KCTIOIB30BAHMS B COOTBETCTBHHU C ATHMH IEIISIMH.

4. Ilpu nponaxke ToBapa 1o odpasiyy u (HiIM) ONMUCAHHUIO TIPOJIaBel] 00sI3aH NepeIaTh MOTPEOUTEIIO
TOBap, KOTOPBII COOTBETCTBYET 00pa3ily U (WJIM) OIUCAHUIO.

5. Eciiv 3aK0HaMu WM B YCTAaHOBJIEHHOM MMH MOPSAJIKE MIPETYCMOTPEHBI 00s3aTeNbHbIE TPEOOBAHUS
K ToBapy (paborte, ycmyre), mpojaBell (MCHOTHUTENb) 00s3aH MepeAaTbh MOTPEeOUTEN0 TOBap
(BBIIIOJIHUTH  pabOTy, OKa3aTb YCIYry), COOTBETCTBYIOIIMHM JTHUM TpeOOBaHUSAM. (B pex.
denepanbHOro 3akona or 21.12.2004 N 171-D3)

Cratba S. IIpaBa 1 00513aHHOCTH U3rOTOBUTE/IA (MCIIOJTHUTEJIS,
NMPOJABIA) B 00J1aCTH YCTAHOBJIEHHS CPOKA CJIY:KObI, CPOKA TOHOCTH
TOBapa (padoThbl), a TAK:Ke TAPAHTUHHOIO CPOKA HA TOBap (padorty)

1. Ha ToBap (pabotry), mpenHa3HAYCHHBIM MJIs1 JUIUTEIBHOTO WCIOJb30BaHUs, W3TOTOBUTEINb
(MCTIOJTHUTEb) BIPABE YCTaHABIMBATH CPOK CIIY)KOBI - IEpUOJI, B TEUEHHE KOTOPOTO U3rOTOBUTEIb
(ucrionHuTENb) 00sA3yeTcss oOecneurnBaTh NOTPEOUTENI0 BO3MOXKHOCTH HCIIOJIB30BaHUS TOBapa
(pa®oTbI) MO Ha3HAYEHUIO U HECTU OTBETCTBEHHOCTb 3a CYIIECTBEHHbIE HEJJOCTATKH, HA OCHOBAHUU
nyHkTa 6 cratb 19 u nmyHkTa 6 crathu 29 Hacrosiero 3akoHa. (B pen. denepaabHOTO 3aKOHA OT

21.12.2004 N 171-93)

2. MWzroroButenb (MCHOTHUTENb) OO0S3aH yCTAHAaBIMBaThb CPOK CHyXObl ToBapa (paboThl)
JUIUTEJILHOTO TOJIb30BaHMs, B TOM YHUCIIE KOMIUIEKTYIOIIUX U3JeNuil (IeTajeil, y3/I0B, arperaTton),
KOTOPBIC IO HUCTCYCHHU OIPCACICHHOIO IMEproaa MOTYT MPEACTABIIATH OIMACHOCTb JIA KHU3HH,
3JI0pOBbsSI MOTPEOUTENIS, NMPUYMHATH BpEJ €ro UMYIIECTBY WIM OKpYy)Karolled cpene. (B per.
denepanpHoro 3akona ot 21.12.2004 N 171-D3)

3. Cpok ciyx0bl ToBapa (pabOThl) MOXKET MCUUCIATHCS €AMHUIIAMHM BPEMEHM, a TaK)Ke HWHBIMHU
eAVHUIIAMUA H3MEpeHUs (KWIOMEeTpaMH, METpaMU U NPOYMMH €IUHUIIAMH M3MEPEHHUS HCXOIS U3
(GYHKIMOHAIBHOTO Ha3HAa4YeHUs ToBapa (pe3ynbrata pabotsl)). (B pen. degepanbHOro 3akoHa OT
17.12.99 N 212-®3)

4. Ha mpoaykThl nutanusi, naproMepHO-KOCMETUUECKHE TOBAPBI, MEANKAMEHTHI, TOBAPHI OBITOBOM
XUMHUHU ¥ MHBIE TTOI00HBIE TOBaphl (PabOThl) U3TOTOBUTEND (MCIOMHUTEND) 00s3aH YCTaHABIUBATH
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CPOK TOAHOCTH - MEPHUOJI, 0 UCTEYCHUHU KOTOPOro ToBap (paboTa) cuuTaeTcss HEMPHUTOMHBIM IS
UCIIOIB30BaHUs 110 Ha3HaYeHu1o. (B pea. Demepanbroro 3akoHa oT 21.12.2004 N 171-D3)

5. Ilpomaxka ToBapa (BBINOJHEHHE PAa0OOTHI) MO HCTEUEHUH YCTAHOBJIECHHOI'O CPOKa TOAHOCTH, a
Tak)Ke ToBapa (BBIOJIHEHUE PA0OTHI), HA KOTOPBINA JOJKEH ObITh YCTAHOBIICH CPOK TOAHOCTH, HO OH
HE YCTaHOBIIEH, 3anpemiactes. (B pea. PeaepanbHoro 3akoHa ot 17.12.99 N 212-D3)

6. M3roroButens (MCIOJHUTENH) BIPaBE YCTaHABIMBATH HA TOBap (paboTy) rapaHTHHHBIN CPOK -
HepuoJi, B TEYEHHE KOTOPOIo B Cilydyae OOHapyXeHus B ToBape (paboTe) HeAOCTaTKAa U3rOTOBUTEID
(ucrionHUTENb),  OPOAABELl,  YINOJIHOMOYEHHAs  OpraHM3alus  WIM  YIOJHOMOYEHHBIN
UHIUBUIYAJIbHBIA  NpeANpUHUMATeNb, UMIOpPTEp 00sA3aHbl  YAOBJIETBOPUTH  TpeOOBaHUsA
noTpeOuTens, ycraHoBieHHbIe cTaThsiMu 18 m 29 nacrosmero 3akona. (B pen. dexepalibHOTO
3akoHa or 21.12.2004 N 171-93)

H3roroBuTenb BIIpaBe NPUHSITH 0053aTEILCTBO B OTHOIIEHUH HEJIOCTATKOB TOBapa, 0OHApYKEHHBIX
M0 UCTCYCHUH YCTAHOBIIEHHOTO UM TapaHTHIHOTO CPOKa (JIOTOTHUTEIHLHOE 00sI13aTEIBCTBO). (B pejl.
denepanbHOro 3akona or 21.12.2004 N 171-D3)

ConepxaHuie  JOTOJHHUTEIBHOTO — O0S3aTENbCTBA  M3TOTOBHUTENSA, CPOK  JCHCTBUSL  TaKOTO
00s3aTeNIbCTBA W TOPSJIOK OCYIIECTBICHUS MOTPEOUTENIEM TIpaB IO TaKOMY O0S3aTelbCTBY
OTIpeNeNAI0TCS U3roToButeieM. (B pea. denepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

7. llpopmaBen BopaBe yCTAaHOBUTb HA TOBAp TapaHTUHHBIM CPOK, €CIIM OH HE YCTaHOBJICH
M3TOTOBUTEJIEM.

HponaBeu BIIpaBC IMPUHATH O6$I33,T€J'IBCTBO B OTHOHICHUHN HEOOCTATKOB TOBapa, O6Hapy)KeHHI)IX 110
UCTCYCHUM  TapAaHTUHHOTO  CPOKAa, YCTAHOBJICHHOI'O  W3TOTOBHTENEM  (JIOTOJHUTEIILHOE
00513aTEIBCTBO).

Conep:xaHue JOMOJHUTENBHOTO 00S3aTeNbCTBA MPOAABIA, CPOK AECHCTBUS TAaKOTO 00S3aTENIbCTBA U
HOPSIOK  OCYIIECTBJIEHUSI MOTpeOMTENeM TMpaB IO TaKOMY 00s3aTeNbCTBY ONPEAEISIOTCS
JIOTOBOPOM MEX]y MoTpedureneM U npoiaBuoM. (B pen. PenepanbHoro 3akona ot 21.12.2004 N
171-®3)

8. MsroroBurens (mpojaBel]) HECET OTBETCTBEHHOCTh 3a HEJOCTAaTKM TOBapa, OOHapy>KEHHBbIE B
TE€YEHHE CpOKa JNEWUCTBHUS JOMOIHHUTEIHHOTO 00s3aTENbCTBA, B COOTBETCTBUU C ab3aleM BTOPBIM
nyHkTa 6 crateu 18 Hacrtosmiero 3akoHa, a Mociieé OKOHYaHUsI CPpOKa JCUCTBUS TOTIOJHUTEIHLHOTO
00s3aTeNnbCTBA - B COOTBETCTBUU C MYHKTOM 5 crtathu 19 Hacrosimero 3akoHa. (B penl.
®denepanpHOro 3akona ot 21.12.2004 N 171-D3)

CraTtpa 6. O03aHHOCTDb U3IOTOBHUTEJISA 00€CIIEYUTH BO3MOKHOCTD
PEMOHTA U TEXHUYECKOT0 00CJyKMBAHUA TOBapa

HsrotoButens 00s3aH 00ECHEUUTh BO3MOXKHOCTH HCIIOJIb30BAHUS TOBapa B TEUEHHE €ro CpoKa
CIIy:kObI. JI7Is1 3TOM 1eIM HM3TOTOBUTENh OOECIIEYMBAET PEMOHT M TEXHUYECKOE OOCITYXKHBAHHE
TOBapa, a TaKXKE BBEITYCK W IMMOCTABKY B TOPTOBBIC U PEMOHTHBIC OpraHu3aluu B HeO6XO)II/IMBIX JJIA
PEMOHTAa M TEXHHUYECKOTO OOCTYXHMBaHUsS OOBEME M aCCOPTUMEHTE 3allaCHBIX 4YacTed B TCUCHHE
CpoKa MPOM3BO/ICTBA TOBApa M MOCJIE CHITHUS €ro ¢ MPOU3BOJICTBA B TCUCHHUE CPOKA CITY)KOBI TOBapa,
a MPHU OTCYTCTBUHU TaKOT'O CPOKA B TEUCHUE JICCSITH JIET CO JHS Nepeau ToBapa MoTPEOUTEIIO.

Cratbs 7. lIpaBo norpeduTesist Ha 0€30MaCHOCTH TOBapa (padoThI,
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YCJIYI'H)

1. [TorpeOuTens uMeeT mMpaBo Ha TO, 4TOOBI TOBAap (paboTa, yciayra) Mpu OOBIYHBIX YCIOBHUSIX €rO
UCTIOJIb30BaHUsl, XPAHEHUS, TPAHCTIOPTUPOBKU U YTUIIM3AIKUU ObLT Oe30maceH ISl )KU3HH, 310POBbS
NOTPEeOUTENS, OKpYKAIOMIeW Cpenbl, a TaKkKe HEe NPUYMHSAI Bpel HMMYIIECTBY IMOTPEOUTEIS.
TpebGoBanusi, KOTOpBIC JOJDKHBI 00eCIIeYrBaTh OE30IaCHOCTh TOBapa (padoThl, YCIYTH) IS KU3ZHU
U 3/I0pOBBsSI MOTPEOUTENS, OKPY)KAIOLIEH Cpeibl, a TaKKe IMpeloTBpallleHUue MPUYMHEHUS Bpeaa
UMYIIECTBY TIOTPEOUTENs, SBISIOTCS OOS3aTENbHBIMA W YCTAHABJIMBAKOTCS 3aKOHOM WM B
yCTaHOBJICHHOM MM Topsijike. (B pea. denepanbHoro 3akona ot 17.12.99 N 212-D3)

2. W3rotoButensd (UCIIONHUTENH) 00s3aH 0OecrieunBaTh 0€301MacHOCTh TOBapa (paboThl) B TEUEHUE
YCTaHOBJIEHHOTO CPOKa CITY>KOBI MJIM CpOKa TOAHOCTH ToBapa (paboTsl).

Ecnu B cOOTBETCTBUU C MYHKTOM | cTaTbu S5 HACTOSAIIEr0 3aKOHA MU3TOTOBUTENb (MCIIOJHUTENb) HE
yCTaHOBWJI Ha TOBap (paboTy) CpoK ciykObl, OH 00s13aH 00eCIeunTh OE30MacHOCTh TOBapa (padoThl)
B TEUCHHUE JICCATH JICT CO JIHA Nepenadyn ToBapa (padoThl) MOTPEeOUTEIIO.

Bpen, npuuuHEeHHBIH )KU3HU, 3I0POBBIO WIIM UMYIIECTBY MTOTPEOUTEIST BCIEACTBUE HEOOECTICUCHUS
Oe3omacHOCTH TOBapa (paboOThl), IMOJUICKUT BO3MEIICHUIO B COOTBETCTBHHM CO cTaThed 14
HACTOSAIIETO 3aKOHA.

3. Ecim pns Ge30macHOCTH  MCIOJIb30BaHMsS ToBapa (paOoThl, YCIyrW), €ro XpaHEeHHMs,
TPAaHCHOPTUPOBKM M YTUIM3alMM HEOOXOAMMO cOOIOAaTh CIELMalbHble IpaBuia (nanee -
IpaBUia), W3rOTOBUTENb (MCIOJHHUTENb) O0s3aH yKa3aTb 3TU IMpaBWia B CONPOBOJUTENIBHOU
JIOKYMEHTalluu Ha ToBap (paboTy, yciayry), Ha 3TUKETKE, MapKUPOBKOM WM MHBIM CIOCOOOM, a
pojaBel (UCIOJHUTENb) 00513aH IOBECTH 3TU MPaBUJIa 10 CBEJICHUS TOTPEOUTENS.

4. Ecin Ha ToBapbl (pabOThl, yCAYrM) 3aKOHOM WMJIM B YCTAHOBJICHHOM UM MOPSIJIKE YCTaHOBJIECHBI
oOs3arenbHble  TpeOoBaHMs, oOecreuuBarolIMe UX O€30MacHOCTh JUIsl KU3HHU, 3J0pOBbA
noTpeOuTeNs, OKpyKarolled cpeabl M NpeJOTBpallleHHe NPUYMHEHHs Bpela MMYIIECTBY
noTpeduTeNs, COOTBETCTBUE TOBAapoB (paboT, YCIyr) yKa3aHHbIM TpPEeOOBaHUSAM IOMJICKUT
00513aTeIbBHOMY TOATBEPXKJICHUIO B TOPSJIKE, MPEAYCMOTPEHHOM 3aKOHOM M HWHBIMU IPABOBBIMHU
aktamu. (B pen. deaepanbroro 3akona ot 21.12.2004 N 171-D3)

He nomyckaercs mpojaxka ToBapa (BbIMOJIHEHHE pabOThl, OKa3zaHUE YCIYrH), B TOM 4YHUCIE
UMIIOPTHOTO TOBapa (paboThl, ycinyru), 6e3 uHbopmaruu o0 00s3aTeIHbHOM MOATBEPKICHUH €T0
COOTBETCTBUSI TpeOOBaHMSIM, YKa3aHHBIM B MyHKTe | Hacrosmiei crateu. (B pen. denepambHOro
3ak0oHa oT 17.12.99 N 212-®3)

5. Ecam ycraHoBiI€HO, YTO TMpH COOJIOJEHUMM NOTPEOUTEIEM YCTAaHOBJIEHHBIX MPAaBHII
UCTIOJIb30BAaHUs, XPAaHEHUsI WM TPAHCIOPTHPOBKH ToBapa (pabOThl) OH NMPUUMHSAET WIH MOXKET
NPUYMHATH BpPEA OJKU3HH, 30POBBI0 W HMYIIECTBY TOTPEOHUTENs, OKpYKaloIel cpeae,
W3TOTOBHUTENH  (MCTIONHUTENb, TIpOJaBel]) o00si3aH  HE3aMEIUTENIFHO  MPHOCTAHOBUTH  €T0
IPOM3BOJICTBO (pealn3alrio) A0 yCTpaHEHHs MPUYMH Bpeaa, a B HEOOXOAMMBIX CIIy4asx HPUHATH
MEpBI 110 U3BATHIO €T0 U3 000POTa M OT3BIBY OT MOTpeduTens (moTpeduTesneil).

Ecnu npuunHbl Bpeaa yCTpaHUTh HEBO3MOXKHO, U3TOTOBUTENb (MCIOJHUTEINb) 0053aH CHATH TaKOM
ToBap (paboTy, yclyry) ¢ Hmpou3BOJCTBa. IIpu HEBBINOJIHEHUH H3TOTOBUTENEM (HCIIOJIHUTENIEM)
ATON 00513aHHOCTU YIMOJHOMOYEHHBIN (efepanbHbIi OpraH UCHOJHUTEIbHOM BJIACTH MPUHUMAET
MephI IO OT3BIBY TaKOro ToBapa (paboThl, yCIYrd) C BHYTPEHHETO PhIHKA U (WJIM) OT MOTpeOuTeNs
WM TIOTPEOUTENe B TOPSIKE, YCTAHOBJICHHOM 3aKoHOoAarenbcTBOM Poccuiickoit deneparuu. (B
pen. @enepanbHbix 3aK0HOB OT 21.12.2004 N 171-P3, ot 18.07.2011 N 242-D3)
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VYObITKH, IPUUMHEHHbIE MOTPEOUTENIO B CBSI3U C OT3BIBOM TOBapa (paboThl, YCIyrH), MOJIEKAT
BO3MEIIICHHUIO U3TOTOBUTENIEM (MCIIOJTHUTENIEM) B TIOJTHOM O00BEME.

6. ITyukt yrpatun cuny. (B pea. deaepanproro 3akona ot 21.12.2004 N 171-D3)

Crartba 8. [IpaBo norpeduresss Ha MHPoOpPpMaLKMIO 00 U3TOTOBHUTEIE
(ucmosiHMTeJIE, IPOAABIE) M 0 TOBapax (padorax, ycjayrax)

1. IToTpeduTens BnpaBe MoTpedOBaTh MPEIOCTABICHUS HEOOXOANMON U IOCTOBEPHON HHPOPMAIIN
00 u3rotoBuTene (MCIOIHUTENE, MPOAABIE), PeXKUME €ro paboThl M pealu3yeMbIX UM TOBapax
(paborax, ycimyrax).

2. Yka3aHHas B IyHKTe | HacTosmied craThil MHQPOpPMAaLWs B HArSIIHOW M JOCTYMHOH (opme
JIOBOJIUTCS IO CBEJCHMSI IIOTPEOUTENECH NP 3aKIOYEHUU JOIOBOPOB KYIUIM-TIPOIAXH U JOIOBOPOB
O BBINOJHEHUH paboT (OKa3aHUM YCIyr) crnoco0aMu, MPUHATBIMU B OTAEIBHBIX cdepax
oOCIIy’)KUBaHUsI TOTpeOUTENe, Ha PYCCKOM sI3bIKe, a JIONOJHUTEIbHO, IO YCMOTPEHUIO
W3TOTOBUTENS (MCIIONHUTENS, MPOAABIA), HA TOCYIAapCTBEHHBIX S3bIKaX CyOBEKTOB Poccuiickoit
®denepanyy U pogHBIX sA3bIKax HapoJoB Pocculickoit denepannn.

3. YnonHoMouYeHHasi OpraHu3als Wi YIOJTHOMOYEHHBIN UHIUBUAYAIbHBIN MPEANPUHUMATEIND 110
TpeOOBaHUIO TOTpeOUTENsT O00sS3aHBI MPEIOCTABUTHh MOATBEP)KICHUE CBOUX IOJIHOMOYHH,
BBITEKAIONIMX U3 3aKJIOYEHHOTO HMMH JIOTOBOpa C U3TOTOBUTENEM (MponaaBIioM). (B pe.
denepanbpHOro 3akona or 29.07.2018 N 250-D3)

Crarbs 9. Undpopmanus 00 u3roroBurelie (MCIOJHUTENE, IPOAABILE,
BJIaJleJIble arperaTopa) (B pea. @enepajbHoro 3akona or 29.07.2018 N
250-D3)

1. U3roToBuTens (MCIIONHUTEND, IPOJIaBell) 00s3aH TOBECTH JI0 CBEIECHUS NOTpeOuTeNs pupMeHHOe
HalMEHOBaHME (HAMMEHOBAaHUE) CBOEH OpraHu3allii, MECTO €€ HaXOXKJEHHs (aIpec) U PexuM ee
pabotsl. [IpomaBer; (MCTONHUTENH) pa3MeNIaeT YKa3aHHYI0 HMH(POPMAIIMIO Ha BBIBECKE. (B PpeIl.
denepanbHOro 3akoHa ot 21.12.2004 N 171-D3)

W3roroBurens (UCIOJHUTENb, MPOJAaBell) - WHAMBHIYaIbHbIM MpeInpuHUMATENb - JOJDKEH
MPEIOCTaBUTh MOTPEOUTEN0 MH(MOPMALMIO O TOCYAapCTBEHHOW pErucTpali U HauMEHOBaHHUU
3aperuCTpUPOBABIIETO €TI0 OPraHa.

WzroroButens (mpojaser]) 00si3aH JOBECTU A0 CBEACHMS NMOTpeOuTENs (pUupMEHHOE HaMMEHOBaHHE
(HauMeHOBaHME), MECTO HAaXOXXACHUS (azpec) U pexuM paboThl YIMOJIHOMOYEHHOW OpraHMU3aluu
WINA YIIOJIHOMOYEHHOTO WHAMBHIYAIBHOTO NpennpuHuMatens. (B pen. denepaibHOro 3akoHa OT
29.07.2018 N 250-D3)

1.1. YonHOMO4YeHHasi OpraHU3aIus Wik YIOJIHOMOYSHHBIH WHINBUAYAIbHBIN MIPEANIPHHIMATEIh B
ciydyae oOpareHus moTpeOuTens o0s3aHbl JIOBECTH N0 €ro cBeaeHus uHpopmanuio o cebe u
usroroputene (mpojaaniie) (pupMeHHOE HaWMMEHOBaHWE (HAMMEHOBAaHUE), MECTO HaXOXICHUS
(ampec), pexuM pabOThl, TOCYAAPCTBEHHBIM PETHCTPAIMOHHBIM HOMEp 3aluCh O CO3JIaHUU
IOPUANYECKOTO  JuIa, (aMWiInio, WMs, OTYEeCTBO (€ClIu HUMeeTcs), TOCYAapCTBEHHBIH
PETUCTPALIMOHHBIA HOMEP 3alUCU O TOCYAaPCTBEHHOM perucTpanuu (pu3nueckoro jJuia B Ka4ecTBe
WHAWBUAYAILHOTO TPEINpPUHUMATENS). YTIOJIHOMOYEHHAs OpraHu3alys WM YIIOTHOMOYEHHBIH
WHAUBUAYaJIbHBIN MpeANpUHUMATENb BIIPaBe JOBECTHU /10 CBEJIeHUs MoTpeduTeneil nHpopMaluio o
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ce0e MoCpeACTBOM €€ pa3MeleHHsI Ha CBOEM caiiTe B MH(POPMALMOHHO-TEJICKOMMYHUKAMOHHOM
cetu "UuTtepHet", nHpopManuio 06 u3rotoButesie (MpoaaBIie) MOCPEACTBOM pa3MEIICHUS Ha CBOEM
caiire B MH()OPMAITMOHHO-TEIEKOMMYHHKAIIMOHHOHN ceTr "MHTepHeT" CChUIKM Ha CTpaHUILy cailTa
U3roToBUTENS (MpojaBima) B HWH(OpPMAIMOHHO-TEIEKOMMYHUKAIMOHHOW cetn  "HMHTepHer",
conmepxkamniyro uHpopmanuio 00 wu3rorosurene (mponasie). (B pen. demepanbHOro 3akoHa OT
29.07.2018 N 250-®3)

1.2. Bnanenen arperatopa o0si3aH TOBECTH JI0 CBeleHHUs MoTpeduteneit mHbopmanuio o cede u
nponaBie (ucnomuutene) (GUpPMEHHOE HAWMMEHOBAaHUE (HAUMEHOBAHHE), MECTO HaXOXICHUS
(ampec), pexum pabOThl, TOCYAAPCTBEHHBIM pPETUCTPALMOHHBIA HOMEpP 3allUCH O CO3/IaHUU
IOPUIMYECKOTO  JIMIA, (aMHINIO, MMs, OTYECTBO (€CIM HUMEeTcs), TOCYAapCTBEHHBIN
PErUCTPALIMOHHBIA HOMEp 3aIllMCU O FOCYAapCTBEHHON perucTpauuu (pU3N4ecKoro Jula B Ka4ecTBe
WHAWBUAYAILHOTO TMPEANPUHUMATENS), a TaKkKe 00 HWMEIONUXCS H3MEHCHHSIX B YyKa3aHHOU
uHpopmanuu. Branenen arperatopa I0BOAUT A0 CBeIAeHHUsS morpeduteneid nudopmanuioo o cede u
npojaBle (MCIOJHUTENE) IOCPEACTBOM €€ Pa3MEIEHUs Ha CBOMX caiiTe U (WIM) CTpaHUILIE caiiTa B
nH(OPMaLMOHHO-TEIEGKOMMYHUKAIIMOHHON cetn  "UHTepuer". HMuHdopmanuioo o mponasie
(ucmoHUTENE) BiIAJIETIEl] arperaropa BIpaBe JOBECTH 1O CBEACHUS MOTpeOUTeNel MocpencTBOM
pa3MeIIeHHs Ha CBOUX caiiTe U (UJK) CTpaHUIlE caiiTa B MHGOPMaIMOHHO-TEIEKOMMYHHKAIIMOHHON
ceTu "UnTepuer” CCBUIKH Ha cauT IIpoJ1aBLa (ucrionHUTENSA) B
nH(}OPMaLMOHHO-TeIEKOMMYHHUKAIIMOHHON cetu "WnTepuer". (B pen. denepanbHOro 3akoHa OT
29.07.2018 N 250-D3)

1.3. IIpogaseny (McmosiHUTENB) 00s13aH NPEAOCTABUTH BIAJENblLly arperaropa M pa3MecTUTbh Ha
CBOEM caiiTe B MH(OPMAIIMOHHO-TEICKOMMYHUKAIMOHHON cetn "WHTepHeT" (pU ero Haaumdum)
JIOCTOBEPHYIO MH(pOpMaLuio o cede, yka3aHHYIO B IyHKTe 1.2 Hacrosuieil craTbu. B ciiyuae, eciu
UMEIOTCS M3MEHEHHUS! B TaKoW MH(pOpMAIMHU, MpoAaBel (MCIOIHUTENb) 00s3aH B TEUEHHE OJHOTO
pabouero AHA ¢ MOMEHTa BHECEHHsS B Hee M3MEHEHMH COOOIIMTH BIaJleNblly arperaropa o0 3TUX
U3MEHEHHUSAX U Pa3MECTUTh UX HAa CBOEM caliTe B MH(POPMAIMOHHO-TEIIEKOMMYHHUKAIIMOHHON CETH
"Unrepuer" (mpu ero Hanuuuu). Branenmen arperatopa o00s3aH BHECTH ATH H3MEHEHHs B
MH(OpPMaLIMI0 O MPOJAaBILE (MUCIIOJHUTEIE) B TEYEHHE OJHOrO paboyero JHs, €CiIu pa3MelleHHe
yKa3aHHOM MH(pOpPMAaLMU OCYLIECTBISETCS Ha caliTe BIaJesblla arperaropa M (UiaM) €ro CTpaHHIe
caiiTa B MH(OPMALIMOHHO-TEIEKOMMYHUKAaMOHHON cetu "MHtepHer". (B pen. dexepanbHOro
3akoHa 0T 29.07.2018 N 250-3)

2. Ecnu BUA NEATENBHOCTH, OCYLIECTBISEMBIH M3rOTOBUTENEM (MCIOJHHUTENEM, MPOJIABIIOM),
MOJUIeKHUT JIMIEH3UPOBAHUIO M (WJIM) WCIOJHHUTENb WMEET TOCYJApCTBEHHYIO aKKPEIUTAIHIO, J0
CBEJIEHUS MOTpedUTeNs AOJKHA OBITh JoBeJeHa HH(pOpMalUs O BUAE ACATEIbHOCTH U3TOTOBUTENS
(uctoHUTENS, TPOJIAaBIla), HOMEPE JIMIICH3UU U (WJIM) HOMEpPE CBUJIETEIBCTBA O TOCYIAPCTBEHHOM
aKKpeIUTallMM, CpPOKax JeMCTBUS YKa3aHHBIX JIMIEH3UHM W (WIM) CBUIETENbCTBA, a TaKKe
uHpopMalusg 00 opraHe, BbIAABIIEM YKa3aHHbIE JIMLEH3UIO U (WJIM) CBUIECTENBCTBO. (B pea.
denepanbHOro 3akoHa oT 16.10.2006 N 160-D3)

3. Undopmanus, nperycMOTpeHHast MyHKTaMu 1 U 2 HacTosIel cTaTby, JOKHA OBITh JOBEEHA /10
CBEJIGHUS TOTpEeOUTENe Takke NpPU OCYIIECTBICHUU TOPrOBIM, OBITOBOTO M HHBIX BHUIOB
oOcyXUBaHUSI MOTpeOUTENe BO BPEMEHHBIX NMOMEUICHHX, Ha spMapkax, C JIOTKOB U B JPYTUX
Cllyyasix, €CJIM TOProBJjsl, OBITOBOE M MHBIE BUABI OOCITYKUBaHUS MOTpeOUTENeN OCYIECTBISIOTCS
BHE IIOCTOSTHHOTO MECTa HaX0KJI€HUS Mpo/AaBLa (MCTIOTHUTENS).

Crarbsa 10. Uadopmauus o ToBapax (padorax, ycayrax)
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1. UsrotoButenb (MCMOTHUTEND, MPOJABEI]) 00sI3aH CBOCBPEMEHHO MPEIOCTABIATH MOTPEOUTEIIO
HEOOXOIMMYIO M JOCTOBEpPHYIO MH(]OpMaIMio o ToBapax (paborax, yciyrax), 00ecreuynBaromIyto
BO3MOXXHOCTh MX MPaBHIBHOTO BbIOOpa. I1o oTnensHbIM BUgaM TOBapoB (paboT, yCIIyT) nepedeHs u
crocoObl  JoBelieHHs HMHQOpMAIMK 10 [OTpeduTens ycraHaBiauBaioTcs IIpaButenscTBOM
Poccuiickoit @enepanuu.

2. Undopmanus o ToBapax (padorax, yciyrax) B 00s13aTeIbHOM MOPSAKE TOJDKHA COICPKATh:

HAaMEHOBAHHME TEXHUYECKOI'O PErjJaMeHTa WM HWHOE YCTAHOBJIEHHOE 3aKOHOJATEIbCTBOM
Poccwuiickoit @enepanuyi 0 TEXHUYSCKOM PEryJIUPOBAHUU U CBUICTEIBCTBYIOMIEE 00 0053aTeTbHOM
MOATBEPKJICHUH COOTBETCTBHUS ToBapa oOo3HaueHwue; (B pea. denepanbHoro 3akoHa ot 21.12.2004
N 171-®3)

CBeIeHUSI 00 OCHOBHBIX IMOTPEOMTENHCKHX CBOIMCTBAaX TOBapoB (paboT, yCiIyr), B OTHOLICHUU
IPOAYKTOB IHTaHMUsS CBEIEHHMs O cocTaBe (B TOM 4YHCIE HAaUMEHOBAHHWE HCIOJIb30BAHHBIX B
npoIrecce HW3TOTOBICHHUS MPOAYKTOB TIHTAHHS THIIEBBIX J00ABOK, OHMOJOTMYECKH aKTHBHBIX
n00aBoK, HHGpoOpMalMs O HAJIMYUKM B MPOAYKTaX IUTAHUSA KOMIIOHEHTOB, IIOJIyYE€HHBIX C
IIPUMEHEHUEM T'€HHO-MHKEHEPHO-MOAU(PUIMPOBAHHBIX OPIaHHW3MOB, B Cllyyae, €ClIU COJAEp KaHHe
yKa3aHHbIX OPraHU3MOB B TAaKOM KOMIIOHEHTE COCTaBJsIeT Oojiee JEBATH JECATHIX HPOLIEHTA),
NUIIEBON 1IEHHOCTH, Ha3HAYEHUHU, 00 YCIOBUSX NPUMEHEHUS M XPaHEHUsS MPOJIYKTOB IMUTAHUS, O
crioco0ax M3roTOBJIEHUS FOTOBBIX OJr0A, Bece (00bEMe), 1aTe M MECTe M3TOTOBJICHUS U YIAKOBKU
(pacdacoBkmn) MPOAYKTOB MUTAHHSA, a TAKXKE CBEACHUS O MPOTUBOMOKA3AHUAX ISl MX MPUMEHEHUS
OpU OTAENbHBIX 3a0oneBaHusAX. [lepeueHbp ToBapoB (paboT, yciyr), uHGopMauus O KOTOPBIX
JOJDKHA COJEpKaTh IPOTUBONOKAa3aHUS Uil MX MPUMEHEHMsI NpU OTAEIbHBIX 3a00JIeBaHUSX,
yrBepxkaaercs IlpaBurensctBom Poccuiickoii ®enepauuu; (B pea. DenepaibHbIX 3aKOHOB OT
21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

LIEHY B pyOJIsIX M YCIIOBHSI IPHOOPETEHUsI TOBApOB (paboT, yciayr), B TOM YUCIIE IPHU OIjIaTe TOBApOB
(pabot, ycnyr) depe3 ONpeneNieHHOE BpeMsl IMOcCie WX TMepenadyd (BBIOJHEHMS, OKa3aHUs)
HOTPEOUTENIO, MOJTHYI0 CYMMY, MOJUIEXkKAIIYIO BbIIIaTe NOTpeOUTeaeM, U TpaduK MmorameHus: Toi
cymmel; (B pea. @enepanbaoro 3akona ot 21.12.2013 N 363-D3)

rapaHTHHHBINA CPOK, €CJTH OH ycTaHOBJIeH; (B pea. DenepanbHoro 3akona ot 17.12.99 N 212-D3)

npaBuiia ¥ yciaoBus 3 HEeKTHBHOTO U O€30MaCHOT0 UCTOIb30BaHUS TOBAPOB (padoT, ycuyr);

UHPOPMAIIHIO 00 PHEPTeTHUECKOH Y3PPEKTUBHOCTH TOBAPOB, B OTHOIICHUH KOTOPBIX TPEOOBAHHE O
HAJIMYMKA Takoi WHGOpPMAIMK  OMNPEAEICHO B COOTBETCTBHM C 3aKOHOJIATEILCTBOM 00
DHEProcOEpeKCHUH W O TOBBINICHUU SHepreTuueckoil 3ddexruBHocTH; (B pen. DemepaiibHOTO
3ak0oHa oT 23.11.2009 N 261-®3)

CpOK CJ'Iy>K6BI HJIK CPOK ITOAHOCTH TOBApPOB (pa60T), yCTaHOBHeHHLIf/'I B COOTBCTCTBHUU C HACTOAIIUM
33KOHOM, a TaKXXC€ CBCIACHHA O HGO6XO}II/IMI)IX )ICI\/’ICTBI/ISIX HOTpe6I/ITeJ'I$I 10 UCTCUCHHUMN YKAa3aHHBIX
CPOKOB M BO3MOJKHBIX IMOCIICACTBUAX ITPU HCBBIIIOJIHCHUN TAKHUX ﬂeﬁCTBHﬁ, €CJIN TOBApPhbI (paGOTBI)
M0 UCTCUYCHHUHU YKA3aHHBIX CPOKOB MPEACTABIIAIOT OIMACHOCTL IJIA KHU3HH, 3J0POBbA WU UMYIICCTBA
HOTpC6I/ITCJ'I$I HJIN CTAHOBATCA HCHPUTOAHBIMU JIA UCTIOJIb30BAHUS 110 HA3HAYCHUIO,

aapec (MecTo HaxoXIEHHUs), (UPMEHHOE HaWMEHOBaHHE (HAUMEHOBAHUE) H3TOTOBUTEIS
(ucriomHWTENS,  TPOJABIA),  YNOJHOMOYCHHOH  OpraHu3aliil  WIA  YIHOJHOMOYEHHOTO
VHAWBUAYAJILHOTO NIPEANPUHUMATEN, UMIIOpTEpa; (B pen. PenepanbHoro 3akoHa ot 25.10.2007 N
234-D3)

uHpopManuioo 00 00s3aTeIbHOM TOATBEPXKICHUM COOTBETCTBUS TOBapoB (paboT, yciyr),
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YKa3aHHBIX B IIYHKTE 4 cTaTby 7 HacTosIero 3akoHa; (B pea. ®enepanbHoro 3akoHa oT 17.12.99 N
212-03)

nH(pOpPMAaILIKIO O MpaBUiIaX MPOAAKU TOBAPOB (BHIMIOJIHEHUS pabOT, OKa3aHUs yCiyr);

yKa3aHWe HAa KOHKPETHOE JIHMIIO, KOTOpOE OyAeT BBIMONHITH PAadOTy (OKa3bIBaTh YCIYyry), H
uH(OpPMAIIMIO O HEM, €CIIM 3TO MUMEET 3HAa4YeHHEe, UCXOII M3 Xapakrepa paboThl (yciayru); (B pe.
®denepanpHOro 3akona ot 17.12.99 N 212-D3)

yKa3aHHWe Ha MCIOJb30BaHUE (DOHOTPAMM IPHU OKA3aHUU PA3BICKATEILHBIX YCIYT HUCIOIHUTEISIMA
MY3bIKaJIbHBIX TIpou3BeaeHuil. (B pea. denepanbaoro 3akona ot 17.12.99 N 212-D3)

Eciu mpuobOperaemplii moTpebutenemM ToBap ObUI B YHNOTPEOJIGHWH WIM B HEM YCTPaHSIICS
HEJI0CTAaTOK (HEeIOCTATKH ), TOTPEOUTENO JOKHA OBITh IIpeocTaBieHa nHpopmaIus 00 3ToM.

3. Wudopmamus, mpeaycMOTpeHHass IMYHKTOM 2 HACTOSIICH CTaThbH, JOBOJUTCS IO CBEACHUS
noTpeduTenell B TEXHUYECKOM JOKYMEHTAIlMH, MpUjaraeMod K ToBapaMm (paboram, yciyram), Ha
ATHKETKAaX, MApKUPOBKOW WJIM MHBIM CIIOCOOOM, IIPUHSTHIM ISl OTJICJIbHBIX BUIOB TOBapoB (pador,
yeiyr). Uapopmanmst 06 00s3aTeIbHOM TOTBEPKICHUU COOTBETCTBHS TOBAPOB MPEICTABISETCS B
HOPSIKE U CIOCO0aMH, KOTOPhIE YCTAHOBJICHBI 3aKOHOAATENbCTBOM Poccuiickoit denepanuu o
TEXHUYECKOM pEryJIMpPOBaHWH, M BKIIOYAaeT B ceOid CBEJCHHA O HOMEpE JIOKyMEHTa,
MOJITBEPKIAIOIIETO TAKOE COOTBETCTBHE, O CPOKE €ro JICHCTBUS U 00 OpraHU3aIluK, €O BBIIABIICH.
(B pen. denepanbHbIX 3aKoHOB 0T 17.12.99 N 212-@3, ot 21.12.2004 N 171-D3)

Ab63an - Yrparui cuiy. (B pen. @enepanbroro 3akona ot 21.12.2004 N 171-D3)

Crarbs 11. Pesxkxum padoTsl npoaaBua (MCIOJHUTEIA)

1. Pesxxum paboOThI rOCYIapCTBEHHBIX, MYHHUIIUIIATBLHBIX OpPraHU3aIliil TOPTOBIN, OBITOBOTO M MHBIX
BUJIOB OOCTYXMBaHUSI TMOTpEOHUTENEH yCTaHAaBIUBAETCS IO PEIIEHUI0 COOTBETCTBEHHO OPTraHOB
WCIIOJTHUTENIbHOW  BJIacTU  cyObekToB  Poccuiickoit ®denmepaniuu ©W  OpPraHOB  MECTHOTO
CaMOYITPaBJICHUS.

2. Pexum paboThl opraHu3aluil, OCYIECTBISIIOIIMNX AEITEIbHOCTh B Cepax TOProBoro, ObITOBOTO
U UHBIX BUJOB OOCIYXHBaHMS MOTpeOHUTeNeld U HE YKa3aHHBIX B MyHKTe | HacTosmieil crateu, a
TaK)K€ MHAMBHUIYaJIbHBIX IPEINPUHUMATENICH YCTaHABINBAETCS UMU CAMOCTOSITEIIBHO.

3. Pexxum paboThl mpojaBua (MCHOJHUTENS) JTOBOAMUTCA /0 CBEJIEHUS MOTpeOuTeNeld M JOJKEeH
COOTBETCTBOBATh YCTAHOBJIEHHOMY.

Crartbs 12. OTBeTCTBEHHOCTb M3rOTOBUTEJIS (MCIIOJTHUTEJIS,
NMPOAABLA, BJAIEJbIA arPeraropa) 3a HeHaAJIeKAIYI0 HHPOPMALU IO
0 ToBape (padore, ycayre) (B pea. @eaepajibHbIX 3aKOHOB 0T
21.12.2004 N 171-®3, o1 29.07.2018 N 250-D3)

1. Eciu motpeburento He MNpeAOCTaBICHA BO3MOXKHOCTh HE3aMENIUTENIBHO TMONYYUTh TIPH
3aKJTIOYEHUU JIOTOBOpa MH(opManuio o ToBape (paboTe, yciyre), OH BIpaBe MOTPEOOBATH OT
npojaBia (MCTIOTHUTENSI) BO3MEIEHUS! YOBITKOB, IPUYMHEHHBIX HEOOOCHOBAaHHBIM YKIIOHEHHEM OT
3aKIIIOYCHUsST JIOTOBOPA, a €CJIM JOTOBOp 3aKIOYEH, B pa3yMHBIH CPOK OTKa3aThCs OT €ro
UCTIONTHEHUSI M TMOTpeOOBaTh BO3BpaTa YIJIAYEHHON 3a TOBAp CYMMBI M BO3MEUICHHS JIPYTHX
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yOBITKOB. (B pen. DenepanbHoro 3akona ot 21.12.2004 N 171-D3)

[Tpu oTKa3e OT UCMOJIHEHUS J0TOBOpa MOTPEOUTENh 00s3aH BO3BPATUTH TOBAp (pe3ysbTaT padoThI,

YCIIYTH, €CJIM 3TO BO3MOXKHO [0 UX XapakTepy) MpojaBlly (MCHOIHUTENO). (B pen. DenepanbHbIX
3akoHOB OT 17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

2. IlpomaBerny (MCHOMHUTENb), HE NPEAOCTABUBIIMKA IMOKYIATEIO IIOJHOW U JOCTOBEPHOM
uH(popMaluu o ToBape (pabdote, yciyre), HeCeT OTBETCTBEHHOCTb, MPEyCMOTPEHHYIO MyHKTaMu 1 -
4 crarpbu 18 wmim nyHKTOM 1 crtathu 29 HacTosmiero 3akoHa, 3a HEJOCTaTKU ToBapa (paboThl,
yCIIyTH), BO3HUKIIKE IOCIIE €ro Tepefadd MOTPEOUTENI0 BCICACTBUE OTCYTCTBUS Yy HETO TAaKOM
undopmanuu. (B pen. PenepaapHoro 3akona ot 17.12.99 N 212-D3)

2.1. Bmagenen arperaropa, INpeJOCTaBUBIIMN TMOTPEOMTENI0 HEAOCTOBEPHYIO MIIM HEHOJIHYIO
uHpopManuio o ToBape (yciayre) HIM TpojaBie (UCIIONHUTENE), HAa OCHOBAaHUM KOTOPOHU
notpeduTeneM ObUl 3aKII0UEH JOrOBOP KYIUIM-IIPOAAXH (JIOrOBOP BO3ME3AHOIO OKa3aHMs YCIIyT) ¢
IPOJAaBUOM (HCIIOJIHUTENIEM), HECET OTBETCTBEHHOCTb 3a YOBITKH, NPUYUHEHHBIE MOTPEOUTEIIO

BCJIE/ICTBUE IIPEIOCTABIICHUs eMy Takoi nHdpopmaiuu. (B pen. OenepanpHoro 3akoHa ot 29.07.2018
N 250-D3)

Ecnmu wHOE HE MpenycMOTPEHO COTJIAIICHHUEM MEXIy BIAJICIBIEM arperaropa M IpOoJIaBIOM
(I/ICHOJIHI/ITCJIGM) HJIM HE BBITCKACT M3 CyHICCTBA OTHOIIIEHUN MCXKAY HUMH, OTBCTCTBCHHOCTL 3a
UCIIOJIHEHHUE JIOTOBOPA, 3aKIFOUYEHHOT0 MOTPEOUTENIEM C TTPOAABIIOM (MCIIOJIHHUTEIEM) Ha OCHOBAHUU
MPEIOCTaBICHHON BIJIAJIETbIIeM arperaropa uH(opManuu o ToBape (yciyre) WM MPOJaaBIE
(McnosHHTEIE), a TAKXKE 3a COOJII0JICHUE TIPaB MOTPEOUTENCH, HAPYILICHHBIX B pe3yabTaTe epeaadn
noTpeduTento ToBapa (yCIyrd) HEHAJJIeKallero KadecTBa M OOMEHa HENpO0BOJIbCTBEHHOTO
TOBapa HaJUIC)KAIIEr0 KauyecTBa HAa aHAJIOTMYHBIH TOBap, HECET MpojaaBell (MCIOIHUTEND). (B peil.
denepanbroro 3akona ot 29.07.2018 N 250-D3)

Bnagenen arperatopa He HECeT OTBETCTBEHHOCTbh 3a YOBITKH, NPUYMHEHHbIE MOTPEOUTENIO
BCJIEJICTBHE MPEIOCTABICHHS €My HEJJOCTOBEPHON MJIM HEMOJHON MH(pOopMaluu o ToBape (ycayre),
B Clly4ae, €CIIM BJaJeliel] arperaropa He U3MeHseT uHpopManui o ToBape (yciyre),
NPEOCTABIEHHYIO POJABLOM (MCIIOJHUTENIEM) U COJEPKAILYIOCS B MPEUIOKEHUHN O 3aKIF0UYEHUH
JIOTOBOpPA KYIUIU-TIPOIAXKU (JIOTOBOPa BO3ME3JIHOTO OKa3aHus yciyr). (B pen. deaepaabHOTrO 3aKOHa
ot 29.07.2018 N 250-®3)

2.2. TlorpeOuTens BHpaBe MpeIbsBUTH TpeOOBaHHE K BIAJEJbIly arperaropa o BO3BpaTe CyMMBI
NPOM3BEACHHON UM IpeBapUTENIbHON OIUIaThl ToBapa (ycnyru). Bnaznenen arperaropa Bo3Bpamiaet
CyMMY TIOJyY€HHOM MM IIpelBApUTENIbHON oOIUlaThl TOBapa (yClIyr) B TEYEHHUE JECSTH
KaJIeHJapHBIX JHEN CO JTHS NpeIbsBICHUS MOTPEOUTENEM TaKOTO TPeOOBaHUS MPU OJTHOBPEMEHHOM
HAJIMYHMU CIICAYIOIINX YCIIOBHiL: (B pea. PenepanpHoro 3akona ot 29.07.2018 N 250-D3)

ToBap (yciyra), B OTHOIIEHMH KOTOPOIrO MOTpedUTeIeM BHECeHa Mpe[BapUTeNbHAas OIulaTa Ha
0OaHKOBCKUI CUET BIajieNiblla arperaropa, He mepeaaH MoTpeOuTeNnto B Cpok (yciyra He OKazaHa B
cpok); (B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

NOTPeOUTENs HAMpaBWI MPOJABIly (MCIOTHUTEN0) YyBEIOMIIEHHE 00 OTKa3e OT HCIOITHEHUS
JIOTOBOpa KYIUIU-TIPOJIaXKH (JOTOBOpa BO3ME3JAHOIO OKa3aHUs YCIYr) B CBA3M C HapylIEHHEM
MPOJABIOM (MCIIOTHHUTENEM) 00s3aTeNbCTBA MepeaaTh ToBap (OKa3aTh yCIHyry) B YCTaHOBIICHHBIH
cpok. (B pea. ®enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

Hapsiny c¢ TpeOoBanmeM O BO3BpaTe€ CYMMBbI MpeIBAapUTENbHON oImaaTsl ToBapa (yCIIyru)
noTpeOUTENb HANpaBiseT BIAAEIbIy arperaTropa IOATBEP)KICHUE HAMpaBIE€HUS MPOJABILY
(MCTIOTHUTENIO) yBEAOMJICHHUS 00 OTKa3e OT HMCIOJIHEHHs JIOTOBOpa KYIUIHU-TIPOJaXHu (JoroBopa
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BO3ME3HOT0 OKa3aHus yciyr). (B pea. PenepanpHoro 3akona ot 29.07.2018 N 250-D3)

Ecin wHOE HE TMpPeayCMOTPEHO YCIOBUSMH IOJIb30BATEIBCKOTO WM WHOTO COTJIANICHHS
noTpPeOUTENsT ¢ BIAJEIbIIEM arperatopa, yBeJIOMJICHHWE MPOAABIy (MCIIOJHUTEN0) 00 OTKa3e OT
WCTIOJTHEHUS JIOTOBOpPa KYIUIU-TIPOJaXXH (IOTOBOpa BO3ME3JHOTO OKa3aHUs YCIYr) MOXKET OBITh
HAIPaBJICHO BJIAJICIIBIly arperaropa, KOTOpbIi 0053aH HANPAaBUTh €ro MPOAAaBIly (MCHOJIHHUTENIO). (B
pen. @enepansHoro 3akoHa oT 29.07.2018 N 250-D3)

2.3. B ciydae, ykazaHHOM B IIyHKTE 2.2 HACTOAILECH CTaThH, BJIAJIEIICI] arperaropa BIpaBe 0TKa3aTh
NOTPEOUTENIO B BO3BpATe CyMMBI IIPEABAPUTEIBHOM OIUIaThl TOBapa (yCIyrH) MpH MOTYYEHUH OT
pojaBia (UCIOIHUTENS) MOATBEPKACHUS IPUHATHS TOTpeOuTENeM ToBapa (0Ka3aHus yCIyru) Npu
YCIOBHM, 4YTO KOIHUS TaKOTO TOATBEPKIEHHUs ObUla HampaBlieHa BIAICIbIEM arperaropa
NOTPEOUTENIO B TEUEHHUE JECATH KaJlCHAAPHBIX JHEH CO JHS MOJyYeHUs BIAJENbLIEM arperaropa
TpeOOBaHUS O BO3BpAaTe€ CyMMBbI IIpeABapUTENbHON oIIaThl ToBapa (yciayru). B ciydae Hecornacus
noTpeduTenss ¢ TPENCTABICHHBIMH BIAJENbIIeM arperatopa JJA0Ka3aTelbCTBAMU MPHHSITHS
norpeduTeneM ToBapa (OKa3aHWs YCIyrd) MOTPEeOUTENh BIpaBe TpeOOBaTh BO3BpaTa CYMMBI
MPOU3BEICHHON MM IpeIBAPUTEIILHON OIIaThl ToBapa (yclyru) B CydeOHOM mopsiake. (B pen.
denepanbroro 3akona ot 29.07.2018 N 250-D3)

3. Ilpm mnpuyMHEHWH Bpena KHU3HU, 3J0POBBI0 W MMYIICCTBY MOTPEOUTEINsT BCICICTBUC
HENpPEJOCTAaBIEHUSI €My IIOJIHOM W JocToBepHOM wuHpopmanuu o ToBape (pabore, yciyre)
MOTPEOUTENh BIPaBE MOTPEOOBATH BO3MEIICHHSI TAaKOTO Bpena B TOPSIKE, MPEAYCMOTPEHHOM
ctatbeil 14 Hacrosimero 3aKkoHa, B TOM YHKCJE IOJHOTO BO3MEIICHHSI YOBITKOB, MPUYMHEHHBIX
MPUPOJHBIM O0BEKTaM, HAXOJAIIMMCS B COOCTBEHHOCTH (BJiaJeHWHW) moTpeduTens. (B pen.
®denepanpHOro 3akona ot 17.12.99 N 212-D3)

4. Ilpu paccMOTpeHHH TpeOOBaHUU TMOTPEOUTENST O BO3MEUICHUU YOBITKOB, MPUYMHEHHBIX
HEI0CTOBEPHOW MJIM HEJOCTATOUHO MOJIHOM HH(popManueit o ToBape (padoTe, yciayre), HEOOX0IUMO
UCXOJUTh U3 MPEANONOKEHHUSI 00 OTCYTCTBUHU Yy OTPEOUTENS CHIEUAIbHBIX MTO3HAHUN O CBOMCTBAaX
U XapaKTepucTHKax ToBapa (palotbl, yciyru). (B pea. deaepanbHoro 3akoHa or 17.12.99 N
212-D3)

Cratba 13. OTBeTCTBEHHOCTb U3rOTOBUTEJIS (UCIIOJTHUTEJIS,
NMpPOAABLA, YIIOJJHOMOYECHHOU OPraHU3ANUU UM YIIOJTHOMOYEHHOI 0
WHIUBUAYAJBHOTO NMPeINPUHUMATEJIS, MMIIOPTEPA) 3a HAPYLIEeHHUE
npas norpeouresie (B pea. @eaepaabHoro 3akona or 21.12.2004 N

171-®3)
1. 3a HapymieHue TMpaB MOTPEeOUTEIEH M3TOTOBUTEH (MCIIOTHUTEND, MPOJIaBell, YIOJIHOMOYCHHAS
opraHu3anusa  HJiIn YHOJ'IHOMO‘-IGHHLII\/'I I/IH,Z[I/IBI/I,Z[yaJ'IBHHﬁ npeaAlpuHUMAaTEIIb, I/IMl'IOpTep) HECECT

OTBETCTBEHHOCTb, IIPEYCMOTPEHHYIO 3aKOHOM MJIM JIOroBOpoM. (B pel. denepaibHOro 3akoHa OT
21.12.2004 N 171-®3)

2. Ecom wHOEe He YCTAHOBJICHO 3aKOHOM, y6I)ITKI/I, IMPUYIUHCHHBIC HOTpe6I/ITeJ'IIO, ImoJjiexar
BO3MEILEHHIO B MIOJHOM CyMMe CBEpX HEYCTOMKH (TIEHHU), YCTaHOBIEHHON 3aKOHOM HJIU JJOTOBOPOM.
(B pen. denepanbHOro 3akona ot 17.12.99 N 212-3)

3. VYmnara Heycroiikum (TeHH) W BO3MEIIEHHWE YOBITKOB HE OCBOOOXKIAIOT HW3TOTOBUTEIS
(ucrionHMTENS,  TPOJABIA,  YIOJHOMOYEHHYIO  OpPraHM3alMi0  WId  YIOJHOMOYEHHOTO
WHIUBUIYAIbHOTO TIPEINPUHUMATENS, WMIIOPTEpa) OT UCIOJHEHHUS BO3JIOKEHHBIX HAa HETO
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00s13aTeNIbCTB B HaType mnepen norpedutenem. (B pen. denepanbHoro 3akoHa ot 21.12.2004 N
171-®3)

4. VzrotoBuTenb (MCIIOTHUTEND, ITPOJIABEI], YIIOJHOMOYCHHASI OpraHu3alis WK YIOJIHOMOYCHHBIN
WHAWBUAYAILHBI MPEANPUHUMATENh, HMIIOPTEP) OCBOOOXMAETCSI OT OTBETCTBEHHOCTH 32
HEHUCIIOJHEHNE 00513aTEILCTB WIIM 3a HEHaJIe)Kalllee MCIOJIHEHHE 0053aTeIbCTB, €CIM TOKAXKET, YTO
HEUCTIOJTHEHUE O0053aTeNbCTB WM WX HEHAJJIeXkallee HWCIOJHEHUE TPOU3OILIO BCIICJICTBUE
HEIPEOTOTMMOM CHJIBI, @ TAaKXE 110 MHBIM OCHOBAHUSAM, MPEIYCMOTPEHHBIM 3aKOHOM. (B pell.
denepanbHbIX 3aKOHOB 0T 17.12.99 N 212-D3, ot 21.12.2004 N 171-D3)

5. TpeboBanus morpebutenss o0 ymiare HEYCTOWKH (TIEHH), MPEIyCMOTPEHHOM 3aKOHOM WIIH
JIOTOBOPOM,  TIOJUIEKAT  YIOBJIETBOPEHUIO  HM3TOTOBUTENIEM  (MCIIOJHUTENEM,  IPOAABIIOM,
YIIOJTHOMOYEHHON OpraHu3anueil Wil yHOJIHOMOYEHHBIM WHIMBUAYAJIBHBIM IpEANpUHUMATENEM,
UMIIOPTEPOM) B JOOpPOBOIBHOM Topsinke. (B pen. denepanbHbix 3akoHOB OT 17.12.99 N 212-®3, ot
21.12.2004 N 171-®3)

6. Ilpu ymOBIACTBOpEHHH CYIOM TpeOOBaHHUN MOTPEOMTENs, YCTAHOBJICHHBIX 3aKOHOM, CYI
B3BICKMBACT C MH3TOTOBUTCIIA (I/ICHOJIHI/ITeJ'ISI, HpOZIaBIIa, ynOJIHOMO'—IeHHOfI OpFaHI/ISaIlI/II/I NN
YIIOJHOMOYEHHOTO HHIUBHIYaIbHOTO MPEANPHHAMATENS, HMIIOpTEpa) 3a HECOOII0JACHHE B
JTOOPOBOJIBLHOM TOPSJIKE YAOBICTBOPEHHS TpeOOBaHMIA MOTpeOUTENs mTpad B pasmMepe MIThACCST
IPOILIEHTOB OT CYMMbI, MPUCYKICHHOW CYIOM B MOJIb3y morpeburens. (B pen. PemepanbHOro
3ak0oHa oT 21.12.2004 N 171-®3)

Ecnu ¢ 3asBieHueM B 3allUTy IpaB MOTPEOUTENsS BBICTYNAIOT OOLIECTBEHHbIE OObEIUHEHUS
notrpeduTeneil (MX accolManuu, CO3bl) WJIM OpPraHbl MECTHOTO CaMOYIPABJICHUS, MATHICCST
IPOLIEHTOB CYMMBbl B3BICKAHHOTO HITpada MEepeducstoTcs YKa3aHHbIM OOBbEIMHEHHSIM (UX
accolMalysaM, COK3aM) UM OpraHaM.

Crarps 14. UMyliecTBeHHAasi OTBETCTBEHHOCTH 32 Bpel,
NPUYNHEHHBIH BCJIEACTBHE HE0CTATKOB TOBapa (padoThl, yCJIYIrH)

1. Bpen, npuuuMHEHHBIH JKU3HU, 3/I0POBBIO MM HMYILECTBY MOTPEOUTENS BCIIEICTBUE
KOHCTPYKTUBHBIX, NPOU3BOACTBEHHBIX, PELENTYPHbIX WJIM HHBIX HEJIOCTATKOB TOBapa (paboThl,
YCIIYTH), TIOJIEKUT BO3MEIICHHIO B TTIOJTHOM 00BbEMe.

2. IIpaBo TpebGoBaTh BO3MEIICHUS Bpea, MPUIMHEHHOTO BCIEACTBUE HEOCTATKOB TOBapa (paboThl,
YCIIYTH), TIPU3HAETCS 3a JIFOOBIM MOTEPIEBIIUM HE3aBHCHUMO OT TOT'O, COCTOSUI OH B JIOTOBOPHBIX
OTHONICHUSIX C MPOJIABLIOM (HUCIIOIHUTEIEM) WIIH HET.

3. Bpen, npuuuHEHHBIN KU3HHU, 3I0POBBIO HIIM UMYILIECTBY MOTPEOUTENS, TIOIJICKUT BO3MEIIEHUIO,
€CJIM Bpe]l NMPUYUHEH B TEUYCHHWE YCTAHOBIICHHOTO CpOKa CIYXOBI WJIM CpOKa TOAHOCTH TOBapa
(paboTsi).

Ecim Ha TOBap (pe3yabTaT pabOTHI) JOHKEH OBITH YCTAHOBJCH B COOTBETCTBHHM C IyHKTamu 2, 4
CTaTbU 5 HACTOSIIEro 3aKOHa CPOK CIY)XObl MJIM CPOK T'OJHOCTH, HO OH HE YCTAaHOBJICH, JTHOO
noTpeduTeNIo He Oblla MpeAoCTaBIeHa MOJIHAS U JIOCTOBEpHasi HH(OpMaIHs O CPOKE CITY>KObI WIIH
CpOKe TOJTHOCTH, J100 MmoTpeOuTens He ObUI MPOMH()OPMUPOBAH O HEOOXOIUMBIX JEHCTBUSAX MO
UCTEYCHUU CPOKa CIYXObI MM CPOKa TOJHOCTH M BO3MOXKHBIX TTOCIIEACTBUSAX MPH HEBBITOTHECHUN
yKa3aHHBIX JeicTBUH, MO0 TOBap (pe3ynbTaT paboThl) MO UCTEYEHUH 3TUX CPOKOB MPEICTABISIET
OIMACHOCTh JIJISl JKU3HU W 37I0POBbS, BPEI TOJIC)KAT BO3MEIICHHIO HE3aBUCHMO OT BPEMEHH €ro
npuunHeHus. (B pen. @enepanpHoro 3akoHa ot 17.12.99 N 212-P3)
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Ecnu B cooTBeTCTBUU € MYHKTOM | cTaTbu S5 HACTOAIIEro 3aKOHA MU3rOTOBUTEND (MCIIOJHUTENb) HE
ycTaHOBWJI Ha ToBap (paboTy) CpoOK CchayXObI, Bpel TOMJICKHT BO3MEIICHUIO B CIIy4ae €ro
NPUYMHEHUS B TEUCHHE JCCATHU JIET CO JIHS Nepenadyn ToBapa (paboThl) MOTPEOUTENIO, a €CIIU JIeHb
nepesayd yCTaHOBUTh HEBO3MOXKHO, C JaThl HM3TOTOBJIEHUS TOBapa (OKOHYAHMS BBIMOJIHEHUS
paboThI).

Bpez[, HpH‘-IHHGHHBIﬁ BCJICACTBUC HCAOCTATKOB TOBApa, MOJJICKHUT BO3SMCUICHUIO IMPOAABIOM HJIN
HU3roTOBUTCIJIEM TOBapa I10 BBI60py IMOTEPICBUICTO.

Bpen, npuunmHEHHBIH BCIEICTBHE HEIOCTATKOB pabOTHl MM YCIYTH, MOJUICKHT BO3MELICHHIO
UCIIOJIHUTEIIEM.

4. N3rotoBuTtens (UCIOIHUTENb) HECET OTBETCTBEHHOCTh 3@ BPE[l, IPUYUHEHHbIHN )KU3HHU, 3J0POBBIO
WIA UMYIIECTBY TMOTpEOUTENsE B CBA3M C HCIOJNB30BAaHHUEM MaTepUaANIOB, 00OpYIOBaHHMS,
UHCTPYMEHTOB U MHBIX CPEJCTB, HEOOXOAMMBIX AJIsi IPOU3BOJACTBA TOBAPOB (BBIIOJIHEHUs padoT,
OKa3aHUs YCJIYr), HE3aBUCUMO OT TOrO, MO3BOJSUI YPOBEHb HAyUHBIX M TEXHUYECKUX 3HAHUUN
BBISIBUTH UX 0COObIE CBOMCTBA MJIU HET.

5. UsroroButens (MCIONHUTEND, MPOAABEL]) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH, €CITU JJOKAXKET,
4YTO BpeJ NPUYMHEH BCIEACTBUE HENPEOAOJIMMOM CHIIBI MM HapylleHUs [OTpeduTeneM
YCTAHOBJICHHBIX MPaBWJI HCIOJIb30BAHUS, XPAHEHHUS WM TPAHCHOPTHPOBKH ToBapa (paboThl,

YCIIyTH).

Cratba 15. KomneHcauusi MOpajibHOI0 Bpeaa

MopanpHbplid  Bpell, NPUYMHEHHBIH TOTPEOHUTENIO BCIEACTBUE HAPYIICHUS H3TOTOBUTEIEM
(ucnomHHMTENEM, IMPOJABIOM,  YIOJIHOMOYEHHOM  OpraHu3anueil Wid  yHOJHOMOYEHHBIM
WHAUBUAYAJIbHBIM IpEANpPUHUMATENIEM, HWMIIOPTEPOM) MpaB NOTPeOUTENs, IMPETyCMOTPEHHBIX
3aKOHAMHM M NPaBOBbIMU akTaMu Poccuiickoit deneparium, peryaupyromuMy OTHOLEHHUS B 001aCTH
3alllUThl TpaB MOTpeOUTENeH, MOMJIECKUT KOMICHCAIMU MPUYMHHUTEIEM Bpeaa MpU HATUYUU €ro
BHUHBI. PasMep KOMIEHCAallMM MOpAJIbHOIO Bpela ONPENEISAETCS CYAOM M HE 3aBHCHUT OT pa3Mmepa
BO3MEIIICHUS] UMYIIECTBEHHOTO Bpena. (B pea. DenepanbHbiX 3akoHOB OT 17.12.99 N 212-®3, ot
21.12.2004 N 171-93)

Kommencamus MOpaJIbHOro Bp€aa OCymECTBIACTCA HE3aBUCHUMO OT BO3MCHICHHA NMYIICCTBCHHOI'O
Bpca U TIOHCCCHHBIX HOTpC6I/ITeHCM Y6LITI(OB.

Crarbs 16. HeneliCTBUTEJIBHOCTD YCJIOBHI J0r0BOPa, YIIEMJISFOLIUX
NpaBa norpeduTesIs1

1. VYcnoBust A0oroBopa, YIIEMISIONIME TpaBa NOTpeOUTENs] MO CpPaBHEHUIO C MpaBUJIAMH,
YCTaHOBJICHHBIMH 3aKOHAMH WJIM WHBIMHU MPaBOBBIMU akTamu Poccuiickoit deneparuu B obmactu
3aIIUTHI TIPaB MOTPEOUTENEH, TPU3HAIOTCS HEICHCTBUTEILHBIMH.

Ecin B pe3ynbrare HCIIOJHEHUS JIOTOBOPA, YIIEMIISIONIETO MMpaBa MOTPEOMTENsI, Y HETO BO3HHUKIH
YOBITKH, OHM TOJJIekKAT BO3MEIIECHUIO HM3TOTOBHUTENEM (HMCIIONHHUTEIEM, MPOJAABIIOM) B TMOJHOM
o0BeEME.

2. BampemaeTrcst o0yclIOBIMBaTh NPUOOpPETEHHE OJHUX TOBAapOB (paboT, ycayr) oOs3aTeabHBIM
npruoOpeTeHrneM MHBIX TOBApOB (paboT, ycayr). YOBITKH, NPUUYUHEHHbIE TOTPEOUTEINIO BCIEACTBHE
HapyIIeHUs €ro mpaBa Ha CBOOOJHBIN BHIOOP TOBapoB (paboT, yCIIYyT), BO3MEIIAIOTCS MPOIABIIOM
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(MCTIOTHUTEJIEM) B TIOJTHOM 00beMe.

3anperniaercss 0OYCIOBIMBATH yIOBJICTBOPEHHE TPEOOBAaHUN MTOTpPEOHTENCH, MPEABIBISIEMBIX B
TEYEHUE TapaHTUHHOTO CPOKa, YCJIOBUSIMH, HE CBS3aHHBIMH C HEIOCTaTKaMH TOBapoB (pador,
yeayr). (B pen. deaepanbroro 3akoHa ot 21.12.2004 N 171-D3)

3. IlponaBen (MCMOJNHUTENB) HE BIpaBe Oe3 corjacusi NOTPeOUTENs BBHIIOIHATH JOMOIHUTEIbHBIE
paboTsl, yciayru 3a mwiary. [loTpeOuTens BpaBe 0TKa3aThCsl OT OIUIATHI TAKUX paboT (yCIyr), a eciu
OHM OIUIaYeHbl, NOTpeOUTENh BIpPaBe MOTPeOOBATH OT MpojaBla (MCIOJIHUTENS) BO3BpaTa
YHHaquHOﬁ CYMMBI. Coracue HOTpe6I/ITCJI$I Ha BBIINIOJIHCHUEC AOITOJIHUTCIIBbHBIX pa60T, yCIyr 3a
wiaty odopmisiercs NpPOAAaBIOM (KCIOJHUTENEM) B NUCBMEHHOW QopMme, eclii HHOE He
peycMOTpeHo (enepanbHbIM 3akoHOM. (B pen. PenepanbHbIX 3akoHOB OT 17.12.99 N 212-D3, ot
21.12.2013 N 363-®3)

Cratbs 16.1. @®opMbI 1 OPSI/IOK OIJIATHI PH MPOJAAaKe TOBAPOB
(BbINOJIHEHUH PadoT, OKa3aHuM YCayr) (B pea. PeaepajbHOro 3aK0Ha
ot 05.05.2014 N 112-P3)

1. [IpoxaBen (MCHIOHUTEIND, BIAIENEL] arperaTopa B CIy4ae UCIOIb30BAHUS B CBOCH JEATEIBHOCTH
HaJUYHBIX PACUETOB C MOTpeOUTEIEM) 00s13aH 00ECIIEYUTh BO3MOXKHOCTh OILIAThI TOBapoB (pabdor,
yCIIyT) TyTeM HCIOJIb30BAaHUS HAIMOHAJIBHBIX IUIATEKHBIX WHCTPYMEHTOB, a TaKKe HAJTMYHBIX
pacueToB 1o BbIOOpY motpebutens. (B pea. Pexepanbubix 3akoHOB oT 01.05.2017 N 88-D3, ot
31.07.2020 N 290-D3)

O0s13aHHOCTh 00ECHEUNTh BO3MOXKHOCTH OILIAaThl TOBapoB (paloT, YCIYr) € MCIOJIb30BaHUEM
HAllMOHAIBHBIX IUIATEKHBIX MHCTPYMEHTOB B PaMKaX HAIMOHAIBHOW CHCTEMBI IUIATEKHBIX KapT
pacmpocTpaHseTcss Ha MpoJaBla (MCIIOJIHUTENS, BIaJelblla arperatopa), y KOTOporo BBIpyYKa OT
peanu3alyu TOBApOB (BBIMOJHEHUS PAa0OT, OKa3aHUs YCIYyT) 3a MPEIIEeCTBYIOLUINN KajleHIapHbIH
roJl IpEeBBIIIAET COPOK MUJUTMOHOB pyOieil. (B pea. @enepanbHbix 3akoHOB oT 01.05.2017 N 88-D3,
ot 31.07.2020 N 290-D3)

Ecnu mecto omnatel ToBapoB (padoT, ycayr) HaXOJUTCSl B MECTE, IJIe HE NMPEAOCTaBISIIOTCS YCIyTH
JIOCTyINa K MOJBUXHON paanoTeneOHHON CBA3M U (MJIM) CPEJCTBaM KOJUIEKTHBHOIO JIOCTYIa K
MH(OPMaLlMOHHO-TEIEKOMMYHUKAIIMOHHON ~ cetn  "HHTepHer", mpopaBeny  (MCIIOJHUTEND)
0CBOOOXKIaeTCsl OT 00SA3aHHOCTH 00ECIEUUTh B ’TOM MECTE BO3MOXKHOCTb OIIaThl TOBApOB (padoT,
yCIIyT) € MCHOJb30BAaHUEM HAI[MOHAJIBHBIX IUIATEKHBIX MHCTPYMEHTOB. (B pern. PDenepalibHOTO
3akoHa oT 01.05.2017 N 88-03)

[IpomaBerr OCBOOOXKIAETCS OT OOS3aHHOCTH OOECIIEYMTh BO3MOXKHOCTH OIUIATHI TOBAapOB C
HCIIOJIB30BAHUEM HALMOHAJIBHBIX IUIATCXKHBIX HMHCTPYMCHTOB B TOPIrOBOM O6T)€KT€, BBIpYUYKa OT
peanu3aiy TOBapoB B KOTOPOM COCTaBIISIET MEHEE MATH MHJUTMOHOB PYOJIeH 3a MpeIIecTBYFOIITMA
KayieHAapHbii rof. (B pen. denepanbHoro 3akona oT 01.05.2017 N 88-D3)

2. Omnata ToBapoB (paboT, yciayr) MOXeT HPOM3BOIUTHCS MOTPEOUTENIEM B COOTBETCTBHH C
yKa3aHHWEM MpojiaBlia (MCIIOJIHUTEINS) IIyTEM PacueToB Yepe3 CyObEeKTOB HAllMOHAIBHOM IJIaTEeKHOM
CHUCTEMBI, OCYILECTBIIIOIUX OKa3aHUE IIATEKHBIX YCIYTI B COOTBETCTBUU C 3aKOHOJATEIHLCTBOM
Poccuiickoit ®denepanum 0 HAUMOHAIBHOW IUIATEKHOM CHUCTEME, €CIIM MHOE HE YCTAaHOBJIEHO
denepanbHBIMM  3aKOHAMH WJIM WHBIMH HOPMAaTUBHBIMH MPaBOBBIMU akTamMu Poccuiickoit
denepanuu.

3. Ilpu ommate TOBapoB (paboT, yCIYr) HATWYHBIMH JIEHEKHBIMH CPEJICTBAMU 00s3aTEIhCTBA
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noTpeduTeNs: mepe MpoAaBIoM (HCIOTHUTENEM) MO OIjiaTe TOBapoB (paboT, yCIyr) CUMTaIOTCA
UCIIOJTHEHHBIMU B pa3Mepe BHECEHHBIX [EHEKHBIX CpPEACTB C MOMEHTAa BHECEHHS HAJUYHBIX
JNEHEXKHBIX CPEJICTB MpoJaBlly (MCHOJHUTEN0) JIMOO TUIATeXKHOMY areHry (cybaresry),
OCYIIECTBISIONIEMY NESATEIBHOCTH M0 IpUEeMY IJIaTexxel (PU3NMUeCcCKUX JIUL.

[Tpu omnate ToBapoB (paboT, yCiayr) MyTeM MepeBoia MPeJoCTaBIsIEMbIX MOTPEOUTEIEM HATUMYHBIX
JEHEXKHBIX CPEICTB 0e3 OTKPHITUS OaHKOBCKOTO cueTa o00s3aTeNbcTBa MOTPEOHTENST TMepe
MpOJaBIOM (MCIOJHUTENIEM) MO OIulaTe TOBapoB (paboT, yCHyr) CUUTAIOTCA HCIIOJIHEHHBIMHU B
pa3Mepe BHECCHHBIX JICHEKHBIX CPEACTB C MOMEHTA BHECCHHS TIOTPEOUTEIeM HATMYHBIX JIEHEKHBIX
CPEICTB KPEIUTHOW OpraHu3alMu JuO00 OaHKOBCKOMY IUIATEKHOMY areHTy (cyOareHry),
OCYIIECTBIISIONIUM JCSITEILHOCTh B COOTBETCTBHH C 3aKOHOIAaTeNbcTBOM Poccuiickoit denepanuu o
HallMOHAIBHOM IJIATEXKHOM CHCTEME.

[Tpu orutate ToBapoB (paboT, yciyr) myTeM MepeBoAa JIEHEKHBIX CPEICTB B paMKaxX MPUMEHIEMbIX
¢dbopM Oe3HAIMYHBIX PACUYCTOB 005A3aTENIbCTBA MOTPEOUTEINS Mepe/] POABIOM (MCIIOJIHUTENIEM) 110
oriate ToBapoB (paboT, yCIyr) CYMTAIOTCS HCIIOJIHEHHBIME B CyMME, YKa3aHHOW B PACMOPSKEHUH O
NEepeBoJie JCHEKHBIX CPEACTB, C MOMEHTA MOJTBEPKICHHUS €ro HCIOJHEHUS OOCITYKHUBAIOIICH
NOTpeOUTENS KPEAUTHOM opraHu3anuei.

4. Ilpu omiare ToBapoB (paboT, ycayr) MpojaBly (MCIOTHUTENIO) 3allpelIeHO YCTaHABIUBATh B
OTHOILIEHWH OJJHOTO BHJa TOBApOB (paldoT, yCIIyT) pa3InyHbIC IICHBI B 3aBUCUMOCTH OT CIIOC00a MX
OIIaThl MMOCPECACTBOM HAJIWYHBIX pPaCYCTOB WM B paMKax ITPHUMCHACMBIX (1)OpM Oe3HAITMYHBIX
pacyeTos.

5. TlponaBen (MCIIOJHUTENh) HECET OTBETCTBEHHOCTh 32 BO3HUKIIME Y TOTPEOHTENsT YOBITKH,
BBI3BAHHBIC HAPYLICHUEM TPEOOBaHUH IyHKTA | HACTOSIEH CTaThU.

Cratba 17. CygeOHas 3amuura npaB norpeouresien
1. 3ammTa npaB noTpedUTENEN OCYIIECTBISETCS CY0OM.

3ammra mpaB  moTpeOuTEeNed  ycnyr,  OKa3blBa€MbIX  (PMHAHCOBBIMM  OpTaHU3ALMSIMH,
OpPraHM3yIOIMMU B3aWMOJIEHCTBUE C YIOJHOMOYEHHBIM IO MpaBaM NOTpeOuTenei (UHAHCOBBIX
ycayr B cooTBeTCTBHM ¢ PenepanabHbIM 3akoHOM "OO0 yIOJIHOMOYEHHOM IO MpaBaM NoTpeOuTenei
(UHAHCOBBIX YyCHyr", OCYIIECTBISIETCS C OCOOCHHOCTSIMH, YCTAHOBJIEHHBIMH YKa3aHHBIM
depepanbHbiM 3aK0HOM. (B pea. Penepanbroro 3akoHa ot 04.06.2018 N 133-D3)

2. Ucku o 3ammure mpaB MoTpedOHUTENeil MOTyT OBITh MPEIBSBICHBI MO BHIOOPY HCTIA B CYyJ IO
MECTY:

HaxXOXIACHUA OpraHu3anu, a €CJIN OTBCTUUKOM SBJISACTCA PIH,[II/IBHI[yaHLHBII‘;I npeanpuHuMareliib, -
€ro XXUTCJIbCTBA,

KHUTCJIIBCTBA NN HpeGBIBaHI/ISI nucrnaa,
3aKIIFOYCHUA UJIW UCIIOJTHCHUA JOr0BOpa.

ECJ'II/I HUCK K OpFaHI/I3aHI/II/I BBITCKACT U3 JACATCIIBHOCTHU €€ @Hnnana NIIn Hpe}ICTaBI/ITeHBCTBa, OH
MOYET OBITh TIPEABSBIICH B CY/J] 10 MECTY HAXOXK/ICHHs e¢ (pHiInaia WK IPeJCTaBUTEIbCTBA. (B PEI.
denepanpHOro 3akona ot 21.12.2004 N 171-03)

3. TlorpeOuTenu, MHBIE MCTLHI MO HCKAM, CBSI3aHHBIM C HapylIEHUEM IIpaB MOTpeOuTENeH,
0CBOOOXKJIAIOTCSI OT YyIUIaThl TOCYAapCTBEHHOW IMONIUIMHBI B COOTBETCTBHHM C 3aKOHOJATEIIHCTBOM
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Poccuiickoit denepanu o Hamorax u cbopax. (B pea. PexepanpHoro 3akona ot 18.07.2011 N
242-03)

I'naga Il. 3amuTa npaB noTpeduTesieil Npu MpojaxKe TOBAPOB
NMOTpeduTEISAM

Crarbs 18. IIpaBa norpeduTesist npu 00HAPY:KEHUH B TOBape
HeZocTaTKOB (B pel. @enepaiabHoro 3akona ot 25.10.2007 N 234-D3)

1. IloTpeburens B ciydae oOHapyKEHHUS B TOBAape HEIOCTATKOB, €CIM OHU HE OBLIM OTOBOPEHBI
MPOJIABIIOM, TIO CBOEMY BEIOOPY BITpaBe:

oTpebOoBaTh 3aMEHbI Ha TOBAp ATON ke MAapKHU (3TUX 7K€ MOJEIH U (WIH) apTUKYIA);

noTpeboBaTh 3aMEHBI HA TAKOH K€ TOBap IPYrod mMapku (MOJENH, apTUKYJa) C COOTBETCTBYIOIIUM
MepepacyeToM MOKYITHOW LIEHBI;

noTpeOoBaTh COPA3MEPHOTO YMEHBIIICHHS TTOKYITHON 11E€HBI;

HOTpe6OBaTB HE3aMCIINTCIIBHOI'O 6C3B03M63I[H01"O YCTPpAHCHUSA HCEAOCTATKOB TOBApa WU
BO3MCHICHHUA PACX0a0B HA UX UCIPABJICHUC HOTpe6I/ITCJI€M HJIN TPCTHUM JIMIOM;

OTKa3aTbCsl OT MCIOJIHEHMs JI0rOBOpa KYIUIM-TIPOJAXKU M MOTpeOOBaTh BO3BpaTa YIUIAYEHHOM 3a
ToBap cyMMsl. Ilo TpeOoBaHMIO IIPOAABLA U 34 €r0 CYET MOTPEOUTENb JODKEH BO3BPATUTh TOBAp C
HEJI0CTaTKaMHU.

[Tpu 3TOM NOTpeOHTEND BIIpaBe MOTPEOOBATh TAKXKE MOJTHOTO BO3MEIIEHUS YOBITKOB, IPUUYNHEHHBIX
€My BCJEJCTBUE IMPOAAXHU TOBapa HEHAJICKAIIEro KadecTBa. YOBITKM BO3MENIAIOTCS B CPOKH,
YCTQHOBJICHHBIE HACTOSIIMM 3aKOHOM JUIsl YJIOBJIETBOPEHHS COOTBETCTBYIOIIUX TpeOOBaHUIMA
noTpeourens.

B oTHOmEHMM TEXHMYECKH CIIO)KHOTO TOBapa MOTpeOUTENb B ciaydyae OOHApyKEHUS B HEM
HE/IOCTaTKOB BIIpaBE OTKAa3aThCsl OT HCIOJHEHHUS JIOTOBOpA KYIUIM-TIPOJAXXH U IOTpeOOBaTh
BO3BpaTa YIUIAau€HHOM 3a TakoW TOBap CyMMBbI JIMOO MPEAbSIBUTH TPEOOBAHUE O €0 3aMEHE Ha TOBap
3TOH e Mapku (MOJENH, apTUKYJIa) WM Ha TaKOHM ke ToBap Ipyroil Mapku (MOAENIH, apTUKYJa) C
COOTBETCTBYIOILIMM I€PEepacuyeToM MOKYITHOW I[€Hbl B TEUEHHE MATHAALATU JAHEH cO JHA mIepeaadn
HOTPEeOUTEN0 Takoro Tosapa. Ilo McTedeHHMHM 3TOro CpoKa yKa3aHHble TpeOOBaHMs MOJyIeXkatr
YIIOBJIETBOPEHUIO B OJTHOM U3 CIEAYIOLIUX CIy4aes:

06Hap}/')KCHI/IC CYHICCTBCHHOI'O HCIOCTATKA TOBApPA,
HapyImCeHNUEC YCTAHOBJICHHBIX HACTOAIIUM 3aKoHOM CPOKOB YCTPAaHCHUSA HCAOCTATKOB TOBApaA,

HEBO3MOKHOCTh HCIIOJIb30BAaHUSI TOBapa B TEYCHHE KaXJOrO0 ToJa TapaHTHHHOTO CpoKa B
COBOKYITHOCTH 0OJiee YeM TPH/LATh JHEH BCIEACTBHE HEOJHOKPATHOTO YCTPAHEHHS €T0 Pa3TuIHbBIX
HEIOCTAaTKOB.

IlepeyeHb TEXHUYECKHU CIIOXKHBIX TOBAapoB yTBepxkaaercs [lpaBurenbctBom Poccuiickoit
Deneparun. (B pea. Penepanbroro 3akona ot 25.10.2007 N 234-D3)

2. TpeboBaHus, yka3aHHble B IyHKTe | HacTosIIed CTaTbu, MNPEABABISAIOTCA MOTpeOUTeneM
NpojaBlly JIMOO YMOJHOMOYEHHOH OpraHu3anii WIM YIOJHOMOYEHHOMY HWHAWBUIYAIbHOMY
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npeanpuHuMaTento. (B pen. denepanpHoro 3akona ot 21.12.2004 N 171-03)

3. [orpeOuTens BripaBe NMpeaAbIBUTH TPEOOBAaHUS, YKa3aHHbIE B a03amax BTOPOM U ISATOM IyHKTa |
HACTOSIILEH CTaTbM, W3FOTOBUTENIO, YIOJHOMOUYEHHOM OpraHM3allud WIH YHOJIHOMOYEHHOMY
WMHAMBUAYaJIbHOMY IPEINPUHUMATENIO, UMIIOPTEpY. (B pen. PeaepanbHbIX 3aKkoHOB OT 21.12.2004
N 171-®3, ot 25.10.2007 N 234-D3)

BmecTo mpenbsBieHHss 3THX TpeOOBaHM MOTPEOUTENh BIPABE BO3BPATHTH W3TOTOBUTENIO WU
UMITOPTEPY TOBAp HEHAJIC)KAILETO KauyecTBa M MOTpeOoBaTh BO3BpaTa yIUIa4YeHHOH 32 HETO CYMMBI.
(B pen. denepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

4. IlynkT yrpatui cuiy. (B pen. @enepanpaoro 3akona ot 25.10.2007 N 234-03)

5. OtcyrcTBHE Yy MNOTpPEeOUTENsT KAacCOBOTO WM TOBAapHOrO Yeka JHOO0 MHOIrO JIOKYMEHTa,
YIOCTOBEpSOMUX (aKT U YCIIOBUS IMOKYIIKM TOBapa, HE SBISIETCS OCHOBAaHHEM IS OTKaza B
YIIOBJIETBOPEHUH €T0 TpeOOBaHUM.

[IpomaBery  (M3roTOBUTENb),  YIOJIHOMOYEHHAs  OpraHu3alus  WIM  YIOJHOMOYEHHBIN
WHAUBUAYAJIbHBII TpeANpUHUMATENb, HUMIOPTEP O0S3aHbl MPUHATH TOBAp HEHAAJIEXKAILEro
KayecTBa y IOTpeOUTENs M B cllydyae HEOOXOAMMOCTH IPOBECTH IPOBEPKY KauecTBa TOBapa.
[Torpebutens BpaBe yyacTBOBaTh B IIPOBEPKE KauecTBa ToBapa. (B pen. deaepalbHOro 3aKkoHa OT
21.12.2004 N 171-93)

B cnywae cmopa o mpuuMHaX BO3HUKHOBEHHUS HEIOCTAaTKOB TOBapa MpojaBel] (M3TOTOBUTEIND),
VIIOJTHOMOYEHHAs OpTraHu3alis WU YHNOJHOMOYCHHBIH WHAWBHUYaTbHBIM MpeIpUHUMATEb,
uMIopTep 00s3aHbI POBECTH SKCIIEPTU3Y TOBApa 3a CBOM cYeT. DKCIEepTH3a TOBapa MPOBOIUTCS B
CpokH, ycTaHoBIeHHbIe cTaThsiMu 20, 21 u 22 Hacrosmero 3akoHa [Uisl yIOBJIETBOPEHHUS
COOTBETCTBYIOIIMX TpeOoBaHmii moTpedurens. IloTpedurens BHpaBe NPUCYTCTBOBATH MpU
IIPOBEJCHUH IKCIEPTU3BI TOBApa U B CIIy4ae HECOTJIACHs C €€ Pe3yJbTaTaMU OCIIOPUTH 3aKII0YCHHE
TaKOW 3KCIepTH3bI B cyJeOHOM mopsizke. (B pea. DeaepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

Ecnu B pesynpTaTe SKCHepTU3bl TOBapa yCTAHOBJIEHO, YTO €r0 HEJOCTATKHM BO3HUKIIM BCIJICIICTBHE
00CTOSITENECTB, 3a KOTOpPhIE HE OTBEYaeT MpojaaBelr] (M3TOTOBUTENH), MOTPEOUTENs 00s3aH
BO3MECTHUTH MPOJABIy (M3TOTOBUTENIO), YIIOJTHOMOUYEHHON OpraHu3aIlii WJIN YIIOJTHOMOUYEHHOMY
WHJIUBUIyaAJIbHOMY MPEIIPUHUMATEN0, UMIIOPTEPY pacXo/bl Ha MPOBEACHUE IKCIEPTU3BI, a TAKXKE
CBSI3aHHBIE C €€ TPOBEJCHHEM pacxoJbl Ha XpaHEHHWE M TPAHCIOPTUPOBKY TOBapa. (B pell.
denepanbHbIX 3aKOHOB 0T 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

6. Ilpomamerr (WM3rOTOBUTENH), YIOJIHOMOYEHHAs OpTaHM3alvs WIA  YIOJHOMOYCHHBIN
WHAVBUAYAIbHBIN TpeIIpUHUMATEIb, UMIIOPTEP OTBEUYAET 32 HEJOCTATKU TOBapa, Ha KOTOPHIM HE
YCTAaHOBJICH TapaHTHUHHBIA CPOK, €CIM MOTPEOHTENh JOKAXKET, YTO OHH BO3HUKIHU JI0 TEpeIaqd
TOBapa MOTPEOUTENIO WM MO MPUYUHAM, BO3HUKIINM JO0 3TOro MoMeHTa. (B pea. denepambHOro
3akoHa oT 21.12.2004 N 171-®3)

B oTHomeHuu ToBapa, Ha KOTOPBIM YCTAaHOBIIEH TapaHTUHHBIM CpPOK, MpojaBel (M3roTOBUTEID),
YIIOJIJHOMOYEHHAs] OpraHu3alys WM YIOJHOMOYEHHBIM WHAWBUIAYAIbHBIA IIPEAIPUHUMATEID,
MMIIOPTEP OTBEYAET 3a HEJOCTAaTKH TOBApa, €CIN HE JOKAXET, YTO OHU BO3HUKIIM I1OCIE Nepeaadn
TOBapa MOTPEOUTENIO BCIEICTBUE HAPYIICHUS MOTpeOMTENIeM IpaBHJI HCIIOJIb30BAaHUS, XPAHEHHS
WIM TPAHCHOPTHUPOBKHU TOBapa, JEHCTBUN TPETbUX JMI WM HENPEeoAOJUMOW CHUJIbL. (B pea.
®denepanbHbIX 3aKOHOB OT 17.12.99 N 212-D3, ot 21.12.2004 N 171-D3)

7. JlocTaBka KpynmHOTrabapuTHOTO TOBapa W TOBapa BecoM Oosiee MATH KUJIOIPaMMOB ISl PEMOHTA,
VIICHKH, 3aMEHBI U (UJIM) BO3BpAT MX MOTPEOUTENIO OCYIIESCTBISIFOTCS CHJIAMHU M 32 CUET MPOJIaBIa
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(M3roTOBUTENSA, YIOJHOMOYEHHOW OpraHu3aluud WM  YINOJHOMOYEHHOTO HWHIWBHYyaJIbHOTO
npearpuHUMaTess, uMmmnoprepa). B ciiydae HeucnosHeHUS AaHHOM OOS3aHHOCTH, a TaKXke MpH
OTCYTCTBUM TMpojaBlia (M3rOTOBUTENSA, YIOJHOMOUYEHHOW OpraHM3alMd WIK YHIOJIHOMOYEHHOIO
WHAUBUAYAIBHOTO MpEANpPUHUMATENSI, UMIOPTEPA) B MECTE HaXOKJIEHUSI MOTPeOUTENs I0CTaBKa U
(unm) BO3BpAT YKa3aHHBIX TOBAapOB MOTYT OCYIIECTBISIThCS moTpeduteneM. [lpu sTom mpomaser
(M3rOTOBHUTENb, YIOJIHOMOYEHHAS OpraHu3alus WM  YIOJHOMOYEHHBIH WMHIUBUAYaTbHBIN
NpeapUHAMATEb, HMIIOPTEpP) OO0S3aH BO3MECTUTh MOTPEOUTENI0 PAcXOAbl, CBS3aHHBIE C
JIOCTaBKOW M (MJIM) BO3BPATOM YKa3aHHBIX TOBAapoB. (B pea. @enepanpHoro 3akoHa ot 21.12.2004 N
171-D3)

Crartbs 19. Cpoxku npeabsiBjieHHs] NOTPedUTeeM TPeOOBAHMH B
OTHOLLICHUU HEJO0CTATKOB TOBapa

1. TlorpeOutens BHpaBe TPEABIBUTH NPEAYCMOTPEHHBIE cTaThel 18 HacTosmero 3akoHa
TpeOoBaHUs K NpOoJaBly (M3rOTOBUTENIO, YITOJHOMOYEHHON OpraHM3alliy WK YIOJIHOMOYCHHOMY
WH/IMBUIYAJIbHOMY MPEIIPUHAMATEII0, UMIOPTEPY) B OTHOIICHHH HEIOCTaTKOB TOBAapa, €CJIM OHU
OOHapy)XeHbl B TEUCHHE rapaHTUHHOTO CPOKa WJIM CPOKa rofHoCTH. (B pen. denepaabHOro 3akoHa
or 21.12.2004 N 171-®3)

B oTHoOwIEHNN TOBapoB, Ha KOTOPBIE I'APAaHTUIHBIE CPOKM WM CPOKU IFOJHOCTU HE YCTaHOBJICHBI,
NOTPEOUTEND BIPaBE NPEAbIBUTH yKa3aHHbIE TPEOOBAHMUSI, €CJIM HEJOCTATKH TOBAPOB OOHAPYKEHBI
B pa3yMHbIIl CpPOK, HO B Ipelenax JBYX JIET CO JHsS IepeAayd ux MoTpeduTento, eciau Oonee
JUINTETIbHBIE CPOKM HE YCTAaHOBJIEHBI 3aKOHOM HJIM JIOTOBOpPOM. (B pell. depepanbHOro 3aKkoHa OT
17.12.99 N 212-®3)

2. l'apaHTUHHBIA CPOK TOBapa, a TAKXKE CPOK €ro CIyXObl MCUHCISAETCS CO JHs Meperayd ToBapa
NOTPEOUTENIO, €CIM HWHOE HE MpeaycCMOTpeHO JoroBopoMm. Eciau neHp mnepenadn yCTaHOBMTH
HEBO3MOXKHO, 3TH CPOKH MCUHCIISIOTCS CO JIHS MU3TOTOBJIECHHs ToBapa. (B pen. denepanbHOro 3akoHa
or 17.12.99 N 212-®3)

Jnst ce30HHBIX TOBapoB (OOYBH, OJEXKABI M MPOYUX) OTU CPOKH HCUHUCISIOTCS C MOMEHTa
HACTYIUICHUSI  COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUICHHS KOTOPOTO  OMpEAeIseTCs
COOTBETCTBEHHO cyOwnekTamu Poccuiickoit denepanuu UcXoas U3 KIMMAaTHYECKHX YCIOBUI MecTa
HAXOJICHUS MOTpeOuTenei.

[Ipn mpomaxe ToBapoB MO oOpaslam, IO T0YTe, a TAKKE B CIydYasx, €CJIM MOMEHT 3aKIIIOUCHHUS
JIOTOBOpa KYIUTH-TIPOJ&KM U MOMEHT Iepe/ilayd ToBapa MOTPEOMTENI0 HE COBIANAIOT, 3TH CPOKHU
VCUYHCIIIOTCS. CO JTHS JIOCTABKHM TOBapa rmorpedutenro. Ecim morpeOuTens JHIIEH BO3MOXHOCTH
UCIIOJIb30BAaTh TOBAp BCIICACTBHE OOCTOSTEIBCTB, 3aBHCAIIMX OT MPOJaBla (B YaCTHOCTH, TOBap
HYXIAa€TCA B CHeHHaJ'IBHOﬁ YCTAHOBKE, IMOAKIIOYCHHUHU WU c6op1<e, B HEM HMCHOTCS HeI[OCTaTKI/I),
TapaHTHUHHBIA CPOK HE TEYeT J0 YCTpaHEHHs NpPOJABIOM Takux oOcrostenbcTB. Ecmu neHb
A0CTaBKH, YCTAaHOBKH, IOJAKIIIOYCHUA, C60pKI/I TOBapa, YCTpaHCHHA 3aBUCAIIMX OT IIpoaaBla
00CTOSITENIBCTB, BCIEACTBUE KOTOPHIX MTOTPEOUTETH HE MOKET UCIIOJIF30BaTh TOBAp MO Ha3HAYCHUIO,
OnpeaACINTG HCBO3MOXHO, 39TU CPOKHU UCUUCIIAIOTCA CO OHA 3aKJIIOYCHUA JOrOBOpa KYIIM-TIPOAAXKH.
(B pen. ®enepanbHOro 3akoHa ot 17.12.99 N 212-@3)

Ao63arr - UckimoueH. (B pen. @eaepanbroro 3akoHa ot 17.12.99 N 212-03)

CpoK TOTHOCTH TOBapa OINpPEAeNseTCs MEPHOIOM, UCUUCIIEMBIM CO JIHS W3TOTOBJICHHS TOBapa, B
TEYEHUE KOTOPOTO OH NPUrOAE€H K HMCIOJIb30BAHMIO, WM JATOM, 10 HACTYIUIEHUS KOTOPOH TOBAp
MIPUTOJIEH K MCITOJIH30BAHUIO.
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HpOIIOJDKI/ITC.HBHOCTB CpOKa TOAHOCTH TOBapa JOJIZKHAa COOTBCTCTBOBATH OG?IS&TGJIBHBIM
TpeboBaHUAM K Oe30omacHoCTH ToBapa. (B pea. PeaepansHoro 3akoHa oT 21.12.2004 N 171-D3)

3. FapaHTHﬁHLIe CPOKH MOI'yT YCTaHAaBJIMBATbHCA HAa KOMIUICKTYIOIUE U3ACIUA U COCTABHBIC YaCTU
OCHOBHOI'O TOBapa. FapaHTHfIHLIC CPOKM Ha KOMIUICKTYIOIUC HU3ACIUA KU COCTAaBHBIC YaCTHU
HCYHUCIAIOTCA B TOM K€ IIOPAAKE, UTO U FapaHTHfIHBIfI CpOK Ha OCHOBHOM TOBAap.

FapaHTI/If/'IHBIG CPOKH Ha KOMIUICKTYIOIINEC U3JACIINA U COCTABHBIC YaCTHU TOBApa CHUTAIOTCS PAaBHBIMU
rapaHTUHHOMY CPOKY Ha OCHOBHOE W3JICNIUE, €CJIM MHOE HE YCTaHOBIJICHO JOTrOBOpoM. B ciyuae,
€CIIM Ha KOMIUICKTYIOLIEe H3JIEJIME W COCTaBHYIO 4YacTh TOBapa B JIOTOBOPE YCTaHOBIICH
rapaHTUWHBIA CPOK MEHBIIICH MPOAODKUTEILHOCTH, YeM rapaHTHIHBIN CPOK HAa OCHOBHOE M3EIIHE,
HOTpe6I/ITCJIB BIIpaBC NPCABABUTH TpeGOBaHI/DI, CBA3aHHLIC C HCAOCTATKAMHM KOMIUICKTYIOIICTO
U3JIeNUsl ¥ COCTaBHOM YacTH TOBapa, NMPH MX OOHAPY)KEHHH B TEYCHUE TapaHTUIHOTO CpOKa Ha
OCHOBHOE H3JICNIUE, €CJIM MHOE HE MPEIyCMOTPEHO JOroBOopoM. (B pen. denepanbHOro 3aKOHa OT
17.12.99 N 212-®3)

Ecnu Ha KOMIUIEKTYIOIee U3/Iee YCTAaHOBIICH TapaHTHIHBIN CPOK OOJBIIEH MPOIOKUTEIBHOCTH,
YeM TapaHTUMHBI CPOK Ha OCHOBHOM TOBap, MOTPEOUTENb BIIpaBe MNPEIbsIBUTh TPEeOOBaHMS B
OTHOILLIEHUM HEAOCTATKOB TOBapa IpPH YCIOBUHM, YTO HEAOCTATKH KOMIUICKTYIOIIETO H3IENINs
OOHapyXeHbl B TEUEHUE TapaHTUHHOIO CpOKa Ha 3TO U3JENHE, HE3aBUCUMO OT HCTEUYEHHUS
rapaHTUITHOTO CPOKa Ha OCHOBHOM TOBAp.

4. Cpoxu, yKa3aHHBIC B HACTOSAIIECH CTAThe, TOBOIATCS 10 CBEACHHS MOTPEOUTENS B MHPOPMALIUHU O
TOBape, MPEJOCTaBIAEMON MOTPEOUTEINIO B COOTBETCTBUHM €O cTaThel 10 HacTosAero 3akoHa.

5. B caygasx, korzaa npe1ycMOTPEHHBII 10rOBOPOM rapaHTUMHBIN CPOK COCTaBIISIET MEHEE JABYX JIET
U HEJOCTAaTKU ToBapa OOHApYKEHbl MOTPEOMTENEM [0 MCTEUYEHHWU TapaHTUHHOrO CPOKa, HO B
npenenax ABYX JIeT, MOTpPeOUTeNb BIpaBe NPEIbSBUTH NPOAABIy (M3rOTOBUTENIO) TpeOOBaHMS,
IpelyCMOTPEHHbIE CcTaTheil 18 Hacrosiiero 3akoHa, €ClM JOKaXeT, YTO HEJOCTaTKU ToBapa
BO3HUKIIM JI0 €r0 Mepenayd MOTpeOUTeN0 Wik MO MPUYHHAM, BOSHHUKIIMM J0 3TOTO MOMEHTA. (B
pen. denepanbhoro 3akoHa ot 17.12.99 N 212-D3)

6. B ciydae BBISBICHHS CYIIECTBEHHBIX HEJOCTAaTKOB TOBapa MOTpPeOUTENh BIpaBe MPEIbSBUTH
U3TOTOBUTENIO (YIIOJTHOMOYEHHOM OpraHu3aluyd WIA YIIOJHOMOYEHHOMY WHJWBHUIYaJIbHOMY
IpeIpUHUMATENI0, UMIIOPTEpY) TpeboBaHHEe O OE3BO3ME3THOM YCTPAHEHUHM TaKUX HEIOCTATKOB,
€CJIM JIOKKET, YTO OHU BO3HHUKIM JIO Tepeladdl ToBapa IOTPEOUTENI0 WM IO TPHYUHAM,
BOZHUKIIIUM JI0 3TOTO0 MOMEHTa. YKa3aHHOE TpeOOBaHHWE MOXKET OBbITh MNPEIbSBICHO, €CIH
HEJOCTaTKU TOBapa 0OHAPYKEHBI 10 HCTEUCHHUH JIBYX JIET CO JHS Nepejaud TOBapa MOTPEOUTEITTO, B
TE€YEHHE YCTAHOBJIICHHOTO Ha TOBAp CPOKa CIYXKOBI WJIM B TEUEHHE IECITH JET CO THS Mepeaayu
TOBapa MOTpPeOUTEN0 B Clydyae HEYCTaHOBJIEHUs Cpoka CiyxkObl. Ecnu ykazanHoe TpeOoBaHHE HE
VIOBJIETBOPEHO B TEYEHHE [BaaIaTH [HEH CO JHS €ro NPEIbsBICHHUS TMOTPEOUTENIeM WIH
oOHapyXeHHBI UM HEJOCTATOK TOBapa SBJISETCS HEyCTPaAaHUMBIM, TOTPEOUTENH [0 CBOEMY BBIOOPY
BIIPaBE TPEIBSIBUTH HU3TOTOBUTENIO (YMOJTHOMOYEHHOW OpTraHHW3allMi WK YIIOTHOMOYEHHOMY
WHAMBUAYAIbHOMY MpPEINPUHUMATENI0, UMIIOPTEPY) MHbIE IPEIyCMOTPEHHbIE NYHKTOM 3 CTaTbU
18 Hacrosimero 3akoHa TpeOOBaHWS WM BO3BPATUTh TOBAP HW3TOTOBUTENO (YHMOTHOMOYEHHON
OpraHM3ali MWK YIOJHOMOYEHHOMY WHIUBUAYAIbHOMY MPEANPUHUMATEN0, HUMIIOPTEPY) U

noTpe0oBaTh BO3BpaTa YIUIAYEHHOM JEHEXHOM cymmbl. (B pen. DenepanbHOTO 3akoHa OT
21.12.2004 N 171-®3)

Cratbsa 20. YCTpaHEHI/Ie HEA0CTATKOB TOBapa U3roroBUTeC/JIEM
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(mpoxaBIoOM, YIIOJIHOMOYEHHO! OPraHu3anueid Wil ynoJTHOMOYEeHHbIM

HHAUBHAYAJbHBLIM NPeINpPHHAMATEIeM, HMIIOPTEPOM) (B pex.
denepanbHoro 3akona ot 21.12.2004 N 171-@3)

1. Ecnu cpok ycTpaHeHHs] HEOCTaTKOB TOBapa He OMpezesieH B MUCbMEHHOW (opMe corjalieHueM
CTOPOH, 3TU HEJOCTATKU JIOJIKHBI ObITh YCTPAHEHBI U3TOTOBUTENEM (IIPOJIABLIOM, YIIOJIHOMOUYEHHOU
OpraHu3alyel Wid YHOJHOMOYEHHBIM WHIAMBHAYAJIbHBIM MpPEINPUHUMATEIEM, HMIIOPTEPOM)
HE3aMeUTUTEIBHO, TO €CTh B MUHUMAJIbHBINA CPOK, 0OBEKTUBHO HEOOXOAUMBIH /IJIsl MX YCTPAHEHHS C
y4eToM OOBIYHO MpUMeHsieMoro criocoba. Cpok ycTpaHeHUs! HEOCTaTKOB TOBapa, ONpeAesieMblil B
NUCHbMEHHOU (hOpMe COTIIALICHUEM CTOPOH, HE MOKET MPEBBIIIATH COPOK MATH THEH.

B ciydae, eciu Bo Bpemsi yCTpaHEHUS! HEIOCTATKOB TOBapa CTaHET OYEBUAHBIM, YTO OHU HE OyayT
YCTpaHEHBI B ONPEACICHHBII COTJIAIIEHNEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIFOYHThH COTJIAIICHUE
0 HOBOM CpOKE YCTpaHEHHUs HEIOCTaTKOB ToBapa. Ilpu 3TOM OTCYTCTBHE HEOOXOAUMBIX ISt
yCTpaHEHHUs] HEAOCTAaTKOB TOBapa 3alacHbIX 4acTed (JeTajied, MaTepuasoB), 0OOPYIOBaHUS WU
M01I00HbBIE MPUYHMHBI HE SBIIAIOTCSI OCHOBAHHUEM ISl 3aKIFOYEHUS COTJIAIICHUS O TAKOM HOBOM CPOKE
U HE OCBOOOXIAIOT OT OTBETCTBEHHOCTH 3a HApYIICHUE CPOKA, OMPEAEICHHOTO COTJallCHHEM
CTOPOH MepBoHaYaIbHO. (B pea. PenepanpHoro 3akona ot 25.10.2007 N 234-D3)

2. B oOTHOIIEHHWH TOBapOB JJIMTEIHHOTO TIOJB30BAHUS HM3TOTOBHUTENb, MpOJABell JIMOO
YIOJIHOMOYEHHAs] OpraHu3aius WIA YIOJTHOMOYEHHBIM WHIWBUIYAIbHBIA TMPEIIIPUHUMATETH
00s13aHBl TMPH TMPEIAbSIBICHUU MOTPEOUTENEM YKa3aHHOTO TpeOOBaHUA B TPEXJAHEBHBINH CpPOK
0€3B0O3ME3/IHO MPEJAOCTaBUTh MOTPEOUTEINO HA MEPHOJ PEMOHTA TOBAP JIMTEIBLHOTO MOJIb30BAHMUS,
00Ja1at0ui ATUMH K€ OCHOBHBIMU MOTPEOUTENHCKUMHU CBOMCTBaAMH, 00€CIIeYB TOCTaBKY 3a CBOM
cuer. llepeyeHb TOBapOB JUIMTEIBHOI'O IOJB30BaHUS, Ha KOTOpbIE YKa3aHHOE TpeOOBaHUE HE
pacnpoctpansieTcsi, ycraHaBinuBaeTcs I[IpaButensctBom Poccuiickoit ®enepauuu. (B pen.

denepanbHbIX 3aK0HOB 0T 17.12.99 N 212-D3, o1 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

3.B cjIyda€ YCTpaHCHHA HCIOOCTATKOB TOBaApa FapaHTHﬁHBIﬁ CpPOK Ha HCTO MIpOIJICBACTCA Ha
nepmuoa, B TCUCHUEC KOTOPOTO TOBAp HE HMCIOJIbB30BaJICA. VkazaHHBIN nepruoa MCHUCIIACTCA CO JHA
O6paH_[eHI/I5I HOTpe6I/ITeJI}I C Tpe60BaHI/ICM 00 YCTPpAaHCHUHN HEAOCTATKOB TOBApa OO0 AHA BblJa4W €ro
10 OKOHYaHWH pEMOHTA.

[Ipu Bblgaue TOBapa M3rOTOBUTENb  (MpOJABEL, YIOJHOMOYEHHAas OpraHu3alus WiIH
YIIOJIHOMOYEHHBIH WHAMBUIYaIbHBIN NpeANnpUHUMATENb, HMIIOPTEp) O053aH NPEIOCTaBUTH B
nucbMeHHOU (hopme moTpedurtento nHGOpMaIUIO O JaTe OOpalleHus MoTpeduTeNs ¢ TpeboBaHUEM
00 ycTpaHeHHH OOHAapYXEHHbIX UM HEIOCTAaTKOB TOBapa, O JaTe MepeJadyd ToBapa MoTpeduTeneM
JUTS YCTPAHEHUST HEIOCTaTKOB TOBApa, O JIaTe YCTPAHEHUS HEJIOCTATKOB TOBAapa C WX OMHUCAHUEM, 00
UCTIOJIb30BaHHBIX 3allaCHBIX YacTAX (AeTalsx, MaTepualax) U O JaTe BbIAayd TOBapa MOTPEOUTEIIO
M0 OKOHYAHWHM YCTPAaHEHHS HEIOCTaTKOB ToBapa. (B pena. deaepanbHoro 3akona ot 25.10.2007 N
234-D3)

4. Ilpu ycTpaHeHUM HEAOCTATKOB TOBapa IMOCPEACTBOM 3aMEHBI KOMIUIEKTYIOIIErO M3JEIus WU
COCTaBHOM YacCTH OCHOBHOTO M3ENIMsI, HA KOTOPbI€ YCTAHOBJIEHBI TApaHTUUHbBIE CPOKU, HA HOBBIC
KOMIUIEKTYIOIIEE M3/eJIM€ WM COCTaBHYI0 4YacTh OCHOBHOTO U3JIENMsI YCTaHaBJIMBAeTCA
TapaHTUIHBIA CPOK TOM K€ MPOJOJIKUTEIBHOCTH, YTO U Ha 3aMEHEHHbIE KOMILIEKTYIOIIEE U3/IeINe
WIM COCTaBHYIO YacTh OCHOBHOIO HW3JEJHS, €CIM HHOE HE IPEeAyCMOTPEHO JIOTOBOPOM, H
TapaHTUUHBIA CPOK HMCUHUCISETCS CO JHSA BBIIAYM TMOTPEOHUTENI0 3TOTO TOBapa MO OKOHYAHHH
pemonTa. (B pen. ®eaepanbHoro 3akoHa ot 17.12.99 N 212-3)
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Crarps 21. 3aMeHa TOBapa HeHa/JIeKAIEr0 Ka4yecTBA

1. B ciiydae oOHapyxeHUs1 MOTpEOUTEIEM HEAOCTATKOB TOBAapa U MPENbsIBICHUS TPEOOBAHUS O €ro
3aMeHe TMpojaBel] (M3rOTOBHUTENb, YIOJIHOMOYEHHAs OpraHu3alus WK YIOJTHOMOYEHHBIH
WH/IMBUYAJIbHBIA MPEANPUHAMATENb, UMIIOPTEP) 00s3aH 3aMEHUTH TaKOW TOBAp B TCUCHHE CEMU
THEH cOo JHS NpeabsSBICHUS YKa3aHHOTO TpeOoBaHHsS MOTpeOuTeneM, a MpU HEOOXOAUMOCTH
JOTIOJIHUTEIbHOW  IMPOBEPKM  KAdyecTBa  TAaKOro  TOBapa  IPOJAABLOM  (M3rOTOBHUTENEM,
YIOJIHOMOYEHHOW OpraHU3alMed WM YIOJIHOMOYEHHBIM WHIMBHYyaJIbHBIM IPEANPUHUMATEIIEM,
UMIIOPTEPOM) - B TEUCHHUE JIBAIIATH JHEH CO THS MPEABSIBICHUS YKa3aHHOTO TPeOOBaHUSI.

Ecimu Yy 1npoaaBLa (HSFOTOBI/ITGJISI, ynOJIHOMO‘-ICHHOﬁ opranu3aiyvu WJIM YHIOJHOMOYCHHOI'O
HHAUBUAYAJIbHOI'O IIPCAIIPUHUMATCIIA, HMnopTepa) B MOMCHT IIPCABABIICHUSA Tpe6OBaHI/IH
OTCYTCTBYCT HCO6XOI[I/IMBII>'I AJid 3aMCHBI TOBAp, 3aMCHA JJOJI’KHA OBITh MMpOBCACHA B TCUCHUC MCCALlA
CO JTHA NPCABABICHUA TAKOI'O Tpe60BaHI/I${.

B paiionax Kpaitnero CeBepa U NpUpaBHEHHBIX K HUM MECTHOCTAX TpeOOBaHME MOTPEOUTENs O
3aMeHe ToBapa IMOJUICKUT YAOBIETBOPEHUIO IO €ro 3asBICHHIO B CPOK, HEOOXOAUMBIH Ui
OUYEepEeHON JOCTaBKU COOTBETCTBYIOLIETO TOBAapa B 3TU PalOHBI, B CIy4ae OTCYTCTBHS y IPOAABLA
(M3roTOBUTENS, YIOJHOMOYEHHOW OpraHu3ally WIK YHOJHOMOYEHHOIO HHIMBHUIYaJIbHOIO
OpeANPUHIMATENS, HMIIOpTepa) HEOOXOIWMOTro JUIsl 3aMEHbl TOBapa Ha J€Hb NPEIbSBICHHS
yKa3aHHOI'O TpeOOBaHMUSL.

Ecmu s 3ameHsl ToBapa TpeOyercsi Oojiee ceMH JTHEH, Mo TpeOOBaHHMIO MOTPEOUTENS MPOaBell
(u3roToBUTENL JMOO YHNOJHOMOYEHHAs OpraHU3alusl WIM YIOJIHOMOYEHHBIM WHIUBUAYAIbHbBIN
NpeNpPUHIMATENb) B TCUCHHE TPEX IHEH CO IHS MPEIbsIBICHUS TPeOOBaHUS O 3aMEHE TOBapa
00s13aH 0€3BO3ME3HO MPEJOCTABUTH MOTPEOUTEII0 BO BPEMEHHOE TMOJIb30BaHNE HA TIEPHO/T 3aMEHBI
TOBAap JUIUTEIBHOTO IMOJb30BaHUS, OONAMAIOIIMNA ITHUMH € OCHOBHBIMH MOTPEOUTEIHCKUMHU
CBOWCTBaMH, OOECIIEYMB €ro JIOCTaBKy 3a CBOH CuUeT. DTO MpaBWJIO HE PACIpOCTpaHSIETCS Ha
TOBaphI, MEepPeueHb KOTOPBIX OMPEIENIeTCs B COOTBETCTBHH C NYHKTOM 2 cTaThl 20 HACTOSIIETO
3akona. (B pea. PeaepanbHbix 3ak0HOB 0T 21.12.2004 N 171-P3, ot 25.10.2007 N 234-D3)

2. ToBap HeHaaNeXaIlero KayecTBa JIOJKEH ObITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh Ha TOBAp, HE
OBIBILIUI B yOTPEOJIECHUU.

IIpn 3ameHe ToOBapa TapaHTHMHBIA CPOK MCUMCIAETCS 3aHOBO CO [JHSA Iepeladd ToBapa
HOTPEOUTEITIO.

Crarbs 22. CpokH yA0BJIETBOPEHH OTACJAbHBIX TPEOOBAHUH
norpedures (B pea. PeaepaabHoro 3akoHa ot 21.12.2004 N 171-P3)

TpeGoBanusi moTpedHUTENT O COPa3MEPHOM YMEHBIIICHHH TOKYITHOW IIEHBI TOBapa, BO3MEIICHUH
pacxo/ioB Ha HCIIPABJICHHE HEJAOCTATKOB TOBapa MOTPEOWTENEM WM TPEThUM JIMIIOM, BO3BpaTe
VIUTAaYeHHOW 3a TOBap JECHEXKHOW CYMMBI, a TakKe TpeOOBaHHWE O BO3MEIIEHHUU YOBITKOB,
MPUYMHEHHBIX TOTPEOUTEN0 BCIEICTBUE TMPOAAXH TOBapa HEHAANEXKAIEro KadecTBa JIHOO
MpeIOCTaBlIEHUs] HeHaIexKaleld nHhopMalud O TOBape, MOJIEKAT yIOBIETBOPEHHUIO MPOJIaBLIOM
(M3rOTOBHTENEM, YIOJHOMOYEHHOW OpraHW3alledl WK YIOJIHOMOYEHHBIM WHIUBUIYATbHBIM
NpeANpUHUMATENIEM, HMIIOPTEPOM) B TEUYEHUE JEeCATH JHEW CO JHS TPEIbIBICHHSI
COOTBETCTBYMOIIETr0 TpeOoBanus. (B peln. DeaepanbHoro 3akoHa ot 25.10.2007 N 234-D3)
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Crarps 23. OTBeTCTBEHHOCTH NPOAaBLA (M3rOTOBUTEJIS,
YIIOJTHOMOYEHHOM OPraHU3alMy WIH YIIOJHOMOYECHHOI0
HHAMBHUAYAJBLHOI0 NPEANPUHUMATES], UMIIOPTEPA) 32 MPOCPOUKY
BbINOJIHEHHSI TPeOOBaHUIl moTpeduTe d (B pea. @eaepaibHOro 3aK0HA
ot 21.12.2004 N 171-®3)

1. 3a Hapymenue npeaycMoTpeHHbIX ctaThsamu 20, 21 u 22 Hacrosmero 3akoHa CpOKOB, a TaKKe 3a
HEBBIIIOJIHCHNE (3aJeP)KKY BBIOJIHEHNS) TPEOOBAaHHMS MOTPEOUTENST O MHPEJOCTaBICHHHM €My Ha
NepuoJl peMOHTa (3aMEHbI) aHAJOTHYHOTO TOBapa MpojaBel] (M3rOTOBUTENb, YHOJIHOMOYECHHAs
OpraHM3auusi WIA  YHNOJHOMOYCHHBIM  HMHAMBHAYAIBHBIH  IMpEANpPHHAMATENb, HMIIOPTED),
JOMYCTUBIINKA TaKHe HApPYUICHUS, YIUIAYMBACT TIOTPEOUTENIO 33 KAXKIBIA JIeHb MPOCPOUYKU
HEYCTOWKY (TIeHIO) B pa3Mepe OJHOTO IMPOIEHTa IIeHbl ToBapa. (B pen. deaepaabHOro 3aKOHA OT
21.12.2004 N 171-®3)

Llena ToBapa ompenenseTcsi, UCXOJs M3 €ro IEHBI, CYIICCTBOBABIICH B TOM MECTE, B KOTOPOM
TpeOoBaHUE TOTPEOUTENSI JTOJDKHO OBUIO OBITh YAOBIECTBOPEHO IPOJABIIOM (H3TOTOBHUTEIEM,
YIIOJITHOMOYCHHOW OpraHu3alMell WM YIMOJTHOMOYEHHBIM WHAWBUIYAIBHBIM IMPEANPUHIUMATEICM,
UMIIOPTEPOM), B JICHb JIOOPOBOJILHOTO YJOBIICTBOPCHHS TAKOTO TPEOOBAHUS WU B JICHb BEIHCCCHHUS
CyneOHOro pelleHus, ecid TpeOoBaHHE JIOOpPOBOJIBHO YIOBIETBOPEHO HE ObUIO. (B pen.
denepanpHoro 3akona ot 21.12.2004 N 171-D3)

2. B cnyyae HeBbINIONHEHUSI TPeOOBaHMI MOTPEOUTENST B CPOKU, IPETyCMOTpeHHbIe ctaThsiMu 20 -
22 Hacrosmiero 3akoHa, MOTPEOUTENH BIIPaBe MO CBOEMY BHIOOPY MPEIBSIBUTH HHBIE TPEOOBAHMUS,
YCTaHOBJICHHbIE cTaTbel 18 HacTosero 3akoHa.

Cratbs 23.1. IlocencTreus HapyuieHUs MPOAABIIOM CPOKA NMepeaayun
NpeABAPUTEIBLHO OILUIAYEHHOT0 TOBApPa MOTPeOUTEI0 (B pe.
®denepanabHoOro 3akona ot 25.10.2007 N 234-03)

1. JloroBop Kymiau-npojaa)ku, MpelycMaTpUBAIOLIMN 00s13aHHOCTh MOTPEOUTENS MPEIBAPUTEIHHO
OIJIATUTH TOBAP, JAOJDKEH COJIEPXkKATh YCIOBHUE O CPOKE Mepelaul ToBapa MOTPEOUTEIIO.

2. B cnyuae, ecnu mpojaBell, MOJYYMBIIUN CyMMY IpeJBapUTENIbHOI OIUIaThl B OIpPEIeIEHHOM
JIOTOBOPOM ~ KYIUTM-TIPOJ@KM pa3Mepe, He HCIOIHMI OOSM3aHHOCTh IO Tepefade ToBapa
NOTPEOUTENIO B YCTAaHOBJICHHBIM TaKUM JOTOBOPOM CPOK, HOTPEOUTENH [0 CBOEMY BHIOOpY BIpaBe
noTpedOBaTh:

nepeaayun OIIa4€HHOI0 TOBapa B YCTaHOBHCHHBIﬁ UM HOBBIN CpOK;
BO3BpaTa CYMMBbI HpCI[BapHTCHBHOﬁ OIIIaThl TOBAapa, HC NCPECAAHHOI'0 MPOJABIIOM.

[Tpu 3TOM noTpeduTeNnb BIpaBe MOTPEOOBATh TAK)KE MOJHOTO BO3MEIIEHUS YOBITKOB, MPUYNHEHHBIX
€My BCJIEJCTBUE HApYUIECHHMs] YCTAHOBJIEHHOTO JOTOBOPOM KYIUIM-TIPOAAKHM CpOKa Iepeadu
IPEBapUTENILHO OIJIAY€HHOI0 TOBapA.

3. B cnydae HapymieHMs YCTaHOBJIEHHOTO JOTOBOPOM KYIUIM-IIPOJAXKH CpOKa Iepeadyu
IpeBapUTENbHO OIUIAYEHHOI0 TOBapa MOTPEOHTEN0 MPOoJaBel] YIJIAUMBAET €My 3a KaXKAbIH JIeHb
MIPOCPOYKM HEYCTONKY (IIEHH) B pa3Mepe MOJOBUHBI MPOLEHTa CYMMBbI MPEIBAPUTENbHOMN OIIaThl
TOBapa.


https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l82
https://normativ.kontur.ru/document?moduleId=1&documentId=378202#l807
https://normativ.kontur.ru/document?moduleId=1&documentId=378202#l811
https://normativ.kontur.ru/document?moduleId=1&documentId=378202#l178
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l82
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l82
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l82
https://normativ.kontur.ru/document?moduleId=1&documentId=378202#l807
https://normativ.kontur.ru/document?moduleId=1&documentId=378202#l178
https://normativ.kontur.ru/document?moduleId=1&documentId=378202#l127
https://normativ.kontur.ru/document?moduleid=1&documentid=112639#l31

Heycroiika (ieHn) B3BICKMBAETCS CO JHS, KOTJa IO JIOTOBOPY KYIUTH-TIPOAAXH Tepeaada ToBapa
MOTpeOUTENIO TOJDKHA OblIa OBITH OCYIIIECTBIICHA, IO JHS TNEpeladyu ToBapa MOTPEOUTENI0 WIH 10
JIHST YIOBJIETBOpEHHs TpeOOBaHUs MOTPEOUTENST O BO3BpAaTe eMy IpeABAPUTENBHO YIIIAYeHHON MM
CYMMBI.

Cymma B3bICKaHHOW MOTpeOUTE]IeM HEyCTOMKM (II€HH) HE MOXET MPEeBBIIaTh CyMMY
IIPEJIBAPUTENILHOM OILUIaThl TOBApA.

4. TpeboBaHus MOTpPeOUTENS O BO3BpATE YIUIAYEHHOW 32 TOBAp CYMMBI U O IOJHOM BO3MEUICHUH
YOBITKOB MOJIEKAT YJOBJICTBOPEHUIO MPOAABIOM B TEUCHHUE JIECATH JHEH CO JHS MPEabsIBICHUS
COOTBETCTBYIOIIETO TPeOOBaHMUSI.

5. TpeGoBaHus MOTPEeOHMTENS, YCTAHOBJICHHBIE IYHKTOM 2 HACTOALICH CTAaThH, HE MOJIEKAT
YIOBJIETBOPEHUIO, €CJIM IPOAABEl] JOKaXKET, YTO HapyIIEHHE CPOKOB Iepefadyd IOTPEOUTENIo
IpeBapPUTENIFHO OIUIAYEHHOT0 TOBapa MPOU3O0ILUIO BCIECACTBUE HEMIPEOIOTMMOM CHIIBI HIIH 110 BUHE
noTpeouTens.

Crarbs 24. Pacuersl ¢ moTpeduTesieM B cjiydae NpuoOpeTeHns UM
TOBAapa HEHALJIeKAUIEr0 Ka4ecTBa
1. IIpu 3ameHe TOBapa HEHAJUIEKAIIETO KauecTBa HAa TOBAap ATOM K€ MapKH (ITHX K€ MOJEIH U

(unm) apTuKyna) mepepacueT LEeHbl ToBapa He MpousBoauTcs. (B peld. denepaibHOTO 3aKOHA OT
25.10.2007 N 234-03)

2. Tlpu 3ameHe TOBapa HEHAUICKAIETO KayecTBa HA TAKOW JK€ TOBAp JAPYrod Mapku (MOJEIH,
apTUKyla) B Clydae, €CIM I[IeHa TOBapa, IMOJICKAINEro 3aMeHe, HIKE IIeHBl TOBapa,
MPEIOCTaBIEHHOTO B3aMEH, MOTPEOUTENh JOKEH JOMIATHTh Pa3HUIy B IIeHAaX; B cllyyae, €Clid
[IEHa TOBapa, MOJJISKAIIEr0 3aMeHe, BBIIIE IIEHBI TOBapa, MPEJIOCTaBICHHOTO B3aMEH, pa3HUIlA B
[[eHaX BbIIUTAaYMBaeTcs morpedutento. lleHa ToBapa, moJIexaliero 3aMeHe, OMpeneNsercs Ha
MOMEHT €ro 3aMeHBI, a ecli TpeOOBaHWE NOTPEOHUTENsT HE YIOBIECTBOPEHO IPOJABIIOM, ICHA
3aMEHSIeMOr0 TOBapa M IeHa MepelaBaeéMoro B3aMeH TOBapa OMPEENISIOTCS Ha MOMEHT BBIHECEHUS
CYJIOM peIIeHHus 0 3aMeHe ToBapa. (B pea. PenepanbHoro 3akona ot 17.12.99 N 212-D3)

3. B cnyuyae mpenbsBiIEHUS MOTpedUTENeM TpeOOBaHHUS O COPa3MEPHOM YMEHBLIEHWH MOKYMHOMN
LIEHbl TOBAapa B pacueT NPUHUMAETCS L€HAa TOBapa Ha MOMEHT MNPEIbSIBICHUS NOTpEOUTETIEM
TpeOoBaHUs 00 yIIEHKE WJIU, €CJId OHO JOOpPOBOJIBHO HE YIOBJIETBOPEHO, HA MOMEHT BBIHECEHHS

CyJIOM pEIICHUs] O COPa3MEPHOM YMEHbBILIEHUU MOKYIHON 1eHbl. (B pea. PenepalbHOrO 3aKOHa OT
17.12.99 N 212-®3)

4. Ilpu BO3BpaTe TOBapa HEHAIJIEXKAIIETO KauecTBa MOTPEOUTENb BIIpaBe TpeOOBATh BO3MEIICHHUS
Pa3HHIIBI MKy IIEHON TOBapa, yCTAHOBIEHHOW JTOTOBOPOM, M IIEHOM COOTBETCTBYIOIIETO TOBapa
HA MOMEHT JOOPOBOJIBHOTO YJOBIETBOPEHHUS TaKoro TpeOOBaHUS WU, €CiIu TpeOoBaHHE
JT0OpOBOJIBHO HE Y/IOBIETBOPEHO, HA MOMEHT BBIHECEHHsI Cy/noM perieHus. (B pen. demepanbHbIx
3akOHOB 0T 17.12.99 N 212-®3, or 21.12.2004 N 171-D3)

5. B cnyuyae Bo3BpaTa ToBapa HEHaJJIEXKalIero KauecTBa, MPOJAHHOTO B KPEIUT, MOTPEOUTEIIO
BO3BpAIlaeTCsl yIUIAYeHHAs 3a TOBAp JACHEXKHAs CyMMa B pa3Mepe MOralleHHOTO KO JHIO BO3Bpara
YKa3aHHOTO TOBapa KpeaWTa, a TakKe BO3MENIaeTcs IulaTra 3a MpelocTaBleHHe Kpeaurta. (B ped.
denepanpHOro 3akoHa ot 21.12.2004 N 171-D3)

6. B cnyuae Bo3BpaTa ToBapa HEHaJUIEKAIero KayecTBa, MPUOOPETEHHOTO MOTPEOUTENEM 3a CUET
MOTPEeOUTETHLCKOTO KpeanuTa (3aiiMa), mpojaBel] 00s3aH BO3BPATUTH MOTPEOUTENIO YIUIAYEHHYIO 3a
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TOBAp ACHCXKHYIO CYMMY, a4 TAKXXC BO3MCCTUTH YIIJIAUCHHBLIC HOTpCGHTeHCM MNPOLUCHTBI U HWHBIC
MJIaTeXXH MO JOTOBOPY MOTpeOUTenbckoro kpemurta (3aiima). (B pen. denmepanbHOro 3akoHa OT
21.12.2013 N 363-D3)

Crartba 25. [IpaBo nmorpeduTe/ia Ha 00MEH TOBapa Ha/JIeKAIIET 0
Ka4ecTBa

1. IMoTpebutens BrmpaBe OOMEHSATH HEMPOJOBOJILCTBEHHBIM TOBAp HAJJICKANICTO KadecTBa Ha
AQHAJIOTUYHBIA TOBAp y MPOJABIA, Y KOTOPOTO 3TOT TOBap OBLI MPUOOPETEH, €CIM YKa3aHHBIN TOBap
He mojomien mo ¢opme, rabapuram, (GacoHy, paclBETKE, pa3Mepy HIU KOMIUIEKTAIMU. (B pes.
denepanpHOro 3akona ot 17.12.99 N 212-D3)

HOTpe6I/ITeJ'IB HMECT IIpaBO Ha obMeH HCIIPOAOBOJBCTBEHHOI'O TOBapa HaIJIC)KallCro KadyeCcrBa B
TCUYCHHUC YCThIpHAAATHU I[HCﬁ, HC CUHTas JHA €ro IOKYIIKH.

OOMeH HenpoAOBOJIBCTBEHHOTO TOBapa HAAJEKAIIEro KadyecTBa MPOBOJAUTCS, €CIH yKa3aHHBIH
TOBap HE OBUI B YyHMOTpeOJCHWH, COXPAHEHBI €ro TOBAPHBIM BHJ, MOTPEOUTEIHCKHUE CBOWCTBA,
IoMOBI, (haOpUyHBIe SPIBIKH, a TaKKe MMEETCS TOBApHBIM YeK WM KacCOBBIM 4ek Ju00 WHOU
MOJTBEPKIAIONINNA OTUIATy YKa3aHHOTO TOBapa MOKyMeHT. OTCyTCTBHE y MOTPEOUTENS TOBAPHOTO
YyeKa WIM KaCCOBOTO 4YeKa JMOO0 WHOTO MOJTBEPKIAIOUIEro OIjiaTy TOBapa JOKYMEHTA HE JIUIIAeT
€ro BO3MOYKHOCTHU CChLIAThCSl HAa CBUJIETENbCKHUE MOKa3aHus. (B pen. denepanbHOro 3akoHa OT

21.12.2004 N 171-93)

[lepedyeHb TOBapoOB, HE MOJIEKAIIMX OOMEHY IO OCHOBAHUSIM, yKa3aHHBIM B HACTOSIIEH CTaThe,
yrBepxkaaercs lIpasurensctsom Poccuiickon @enepanuu.

2. B cnydae, eciau aHaIOTUYHBIN TOBap OTCYTCTBYET B IPOJIaXKe HA JIeHb OOpaIeHUs: NOTpeOUTeNs K
poJaBly, MOTPEeOUTENb BIpaBe OTKA3aTbCS OT MCIOJHEHUS JIOrOBOpa KYIUIM-TIPOJAXH MU
notpeOoBaTh BO3BpaTa YIUIAUEHHOW 3a YKa3aHHBIM TOBap JeHEeKHOW cymMmbl. TpeOGoBaHue
noTpeduTeNnss O BO3BpAaTe€ YIUIAUEHHOM 3a yKa3aHHBIM TOBap JEHEXKHOW CYMMBI MOJAJIEKUT
YZIIOBJIETBOPEHUIO B TEUEHUE TPEX JHEHN CO JAHSI BO3BpaTa yKazaHHOTO TOBapa.

[To cormamenuto noTpeduTeNs C NPOAABIOM OOMEH TOBapa MOXKET ObITh MPEAYCMOTPEH IpH
NOCTYIUIGHUU aHAJOIMYHOro ToBapa B mponaxy. [Ipomasen o0s3aH He3aMeIJIUTENBHO COOOLIUTH
HOTPEOUTENIO O MOCTYIUICHUH aHAJOTMYHOIO TOBapa B mpoaaxy. (B pea. deaepalbHOro 3aKkoHa OT
21.12.2004 N 171-93)

Cratbs 26. - YTpaTtuia cuiy. (B pea. @enepajbHOro 3aK0Ha 0T _
25.10.2007 N 234-d3)

Crarbs 26.1. [IucTaHHHOHHBIN CIOCO0 NMPOJAAXKM TOBapa (B pel.
®denepaiabHoOro 3akona or 21.12.2004 N 171-®3)

1. I[OPOBOp pO3HH‘-IHOI>i KYIUIU-IPOJAKU MOKCT OBITh 3aKJIIOUYEH HAa OCHOBAHHMHM O3HAKOMJICHUS
HOTpe6I/ITeJ'Ifl C TMPCATOKCHHBIM IIPOAABOOM OIIMCAHUEM TOBapa MOCPEACTBOM KaTaJlOrOB,
IMPOCIICKTOB, 6y1<J'ICTOB, (I)OTOCHI/IMKOB, CpCACTB CBA3U (TCHGBI/I3I/IOHHOI>'I, HO‘lTOBOI‘/’I, paanuoCBA3U U
}IpyFI/IX) HJIW HWHBIMH HCKIHOYAIOIMMUMHU  BO3MOXHOCTE HCEIMOCPCACTBCHHOI'O O3HAKOMIICHHA
HOTpe6I/ITeJ'I$I C TOBapoMm 0o 06pasu0M TOBapa TIMIpHU 3aKIIIOYCHUU TaAKOro JaoroBopa
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(IMCTAaHIIMOHHBIN CcMOCO0 TpoAakW ToBapa) cmocobamu. (B pen. dDemepanbHOrO 3aKoHA OT
25.10.2007 N 234-D3)

2. [IpoaaBmoM /10 3aKJIFOUEHUS JOTOBOpA JIOJDKHA OBITH MPEI0CTaBICHA TOTPEOUTEI0 HHPOPMAIIUs
00 OCHOBHBIX MOTPEOUTEITHCKUX CBONCTBaX TOBapa, 00 ajapece (MecTe HaXOXKISHHS) MpOAaBIa, O
MECTe W3TOTOBJICHHS TOBapa, O MOJHOM (UPMEHHOM HAMMEHOBAaHHMU (HAMMEHOBAaHWM) IPOABIIA
(M3rOTOBUTENS), O IIEHE U 00 YCIOBUAX NMPHOOPETEHHUs TOBapa, O €ro JOCTaBKE, CPOKE CIIYKOHI,
CPOKE TOAHOCTH M TapaHTUHHOM CpOKE, O TOPSJIKE OIUIaThl TOBapa, a TaKXKe O CPOKe, B TCUCHUE
KOTOPOTO JICHCTBYET MPEIOKEHUE O 3aKITI0UEHUH JJOTOBOPA.

3. [loTpebuTento B MOMEHT JIOCTaBKH TOBapa JOJDKHA OBITH B MMCBMEHHOW (OpME MpeaocTaBiIeHa
uHpopManus O TOBape, MNpeaycMOTpeHHass cratheit 10 Hacrosimiero 3akoHa, a TaKke
IpeyCMOTpPEHHasT MYHKTOM 4 HacTosieid crtaTbu HMH(OpMauus O MOPSJIKE M CPOKaX BO3BpaTa
TOBapa.

4. Ilorpebutenpb BIpaBe 0TKa3aThCs OT TOBapa B JIFOOOE BpEMs JIO €ro Mepeiay, a moclie nepeaadn
TOBapa - B TCYCHUE CEMU JIHEH.

B cnyuae, ecnu mH(opMmanus 0 MOPSAIAKE U CPOKaxX BO3BpaTa TOBapa HAJICIKAIIETO KavyecTBa HE
ObUIa TPENOCTaBICHAa B NMUCHMEHHOW ()OpME B MOMEHT JIOCTaBKH TOBapa, MOTPEOHTENh BIPaBe
OTKa3aThCs OT TOBapa B TCUCHUE TPEX MECSIIEB C MOMEHTA TIepeauy TOBapa.

BosBpar ToBapa HajuIeKamero kKayecTsa BO3MOXKEH B Cllydae, €CIM COXPAaHEHBI €ro TOBapHBIN BUJ,
NOTPEOUTEIILCKUE CBOMCTBA, a TaKXKe JOKYMEHT, MOIATBEP)KIAOIIUNA (aKT M YCJIOBUS TOKYIIKH
yKa3aHHOTO ToBapa. OTCYTCTBUE y MOTPEOUTENS JOKYMEHTA, MOATBEPKIAOIMIETO (PAKT M yCIOBHS
NOKYIIKM TOBapa, HE JIMIIACT €ro BO3MOXKHOCTHM CCBUIATBCSI Ha JIpYyrHe J0Ka3aTelbCTBa
nproOpeTeHus ToBapa y JaHHOTO IPO/IaBLa.

HOTpe6I/ITCJ'IL HC BIIpaB€ OTKa3aTbCd OT TOBApa HALJICKAIICTO KadeCTBa, HWMCIOIICTO
HHIUBHUAYAJIbHO-ONIPECACTICHHBIC CBOI\/'ICTBa, €CJIn YKaBaHHI)II\/JI TOBApP MOKET OBITH UCIOJIL30BaH
HUCKIOYUTCIIBHO HpI/I06peTaIOH_[I/IM €ro HOTpC6I/ITCJ'IeM.

[Tpu otkaze moTpeOuTens OT TOBapa MpOJaBEl JOJDKEH BO3BPATUTh €My JCHEKHYIO CYyMMY,
yIUTAYeHHYIO MOTpEeOHUTEeNeM IO J0rOBOPY, 3a MCKIIOUYEHHEM PACXOJ0B IPOJAaBIa HAa JOCTABKY OT
noTpeOUTENs BO3BPALIEHHOTO TOBapa, HE IMO3/IHEE YeM depe3 JecATh THEH co JHs MpeabsBICHUS
NOTPEOUTENIEM COOTBETCTBYIOIIETO TPEOOBAHMS.

5. IlocneacTBus Mpojaku TOBapa HEHAUIEKAILEro KauecTBa AUCTAHIIMOHHBIM CIIOCOOOM MPOAaKu
TOBapa YCTaHOBIICHBI TIOJIOKEHUSMH, MTPETYCMOTPEHHBIMH CTaThsiMu 18 - 24 HacTosmero 3akoHa.

Crarbs 26.2. [IpaBuiia npoaaxu oTe1bHbIX BUIA0B TOBApPOB (B pell.
denepanbroro 3akona or 18.07.2011 N 242-P3)

IIpaBuna mpomaku OTHENBHBIX BHJOB TOBAPOB ycTaHaBimBaroTcs lIpaBurenscTtBoM Poccuiickoit
denepauuu.

I'nasa I1l. 3ammura npaB norpeduTeseil Npu BHINOJHEHNH PA0OT
(oxazaHuu ycJayr)
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Crartbs 27. Cpoxku BbINOJHEHNsI pa0oT (OKa3aHUA yCJIYT)

1. Hcnomautens 00s3aH OCYIIECTBUTH BBIIOJIHEHWE pabOThl (OKa3aHHWE YCIYTH) B CPOK,
YCTaHOBJICHHBIM NMpaBWJIaMH BBINOJIHEHHS OTAEIBHBIX BHUIOB PabOT (OKa3aHHWs OTACIBbHBIX BUIOB
YCIIyT) WU JJOTOBOPOM O BBIIIOJHEHUHU paboT (0Ka3zaHUM yciyT). B moroBope o BBIOIHEHUH padoT
(OKa3aHMU YCIYT) MOKET IPEITyCMaTPUBATHCS CPOK BBIIOJTHEHUs PaOOTHI (OKa3aHHS YCIIyTH), €CIIN
YKa3aHHbIMU IIPpaBUJIaMU OH HC MPCAYCMOTPCH, a TaAKKE CPOK MEHBIIICH MMPOAOJIZKUTCIIBHOCTHU, YEM
CPOK, YCTaHOBJICHHBIH YKa3aHHBIMH IIPABUIIAMH.

2. Cpox BBINIOJTHEHUS PabOTHI (OKa3aHHS YCIYTH) MOXET OINPEACNAThCS IaTo (MEepUoaoM), K
KOTOPOH JOJDKHO OBITh 3aKOHUEHO BBHINOJHEHHE paboThl (OKa3aHWe yCiayru) wid (M) HaTou
(mepuosIoM), K KOTOPOH HCHOJHUTENb JOKEH MPUCTYMUTh K BBIIOJHEHUIO padOThl (OKa3aHUIO
yeayru). (B pen. @epepanbHoro 3akoHa oT 17.12.99 N 212-D3)

3. B ciiydae, ecnu BBINIOJIHEHHE pa0bOTHI (OKa3aHUE YCIYrd) OCYIIECTBIAETCS MO YacTAM (JI0CTaBKa
MEePUOINYECKON TeYaTH, TEXHUYECKOe OOCIy)KMBaHWE) B TEYCHHE CpPOKa JIEUCTBHS JOTOBOpa O
BBIMIOJTHEHUH PaboT (OKa3aHWU YCIYT), JOJDKHBI IMPEeIyCcMaTpUBATHCA COOTBETCTBYIOIINE CPOKU
(mepuo/ibl) BBIOIHEHUS TaKUX paOOT (OKa3aHUs yCIyr).

[To cormameHWi0 CTOPOH B JIOTOBOPE MOTYT OBITh MPETyCMOTPEHBI TAKKE CPOKH 3aBEPIICHUS
OTJICIbHBIX ATANOB pabOTHI (IPOMEXKYTOUHbIE CpOoKH). (B pen. PeaepanbHoro 3akoHa oT 17.12.99 N
212-D3)

Crartba 28. IlociaeacTBus HApyLIEHHSI MCIIOJTHUTEJIEM CPOKOB
BBIIOJIHEHHUS pa0oT (OKa3aHUA yCJIYT)

1. Ecnu ncnonaHUTeNb HApYLIWI CPOKU BBIOJHEHUs pabOThl (OKa3aHUs YCIYTH) - CPOKU Havyaya U
(uM) OKOHYAHUS BBINOJHEHUS pPaOOTHl (OKa3aHUSA YCIYTM) M (MJIM) HPOMEXKYTOUHBIE CPOKH
BBITOJIHEHUS] pa0OThl (OKa3aHUsl YCIYTH) WJIM BO BpeMs BBIINOJIHEHUs paboThl (OKa3aHWs YCIYIH)
CTaJI0 OYEBUHBIM, YTO OHA HE OyJIeT BHIIIOJHEHA B CPOK, NOTPEOUTENH IO CBOEMY BHIOODPY BIIpaBe:
(B pea. PeaepanbHbIX 3aK0HOB 0T 17.12.99 N 212-®3, o1 25.10.2007 N 234-D3)

Ha3HAYUTh MCIOJHHUTEIO HOBBIN CPOK; (B pen. deaepanbHoro 3akoHa ot 17.12.99 N 212-03)

MOPYYUThH BBIMOJIHEHHE pPaOOTHl (OKa3aHHE YCIyru) TPEThUM JIMLAM 33 Pa3yMHYIO IEHY WIH
BBIIOJIHUTh €€ CBOMMM CHJIaMM U MOTpeOOBaTh OT MCIOJHHUTENS BO3MELICHHMS MOHECEHHBIX
pacxo/ioB;

noTpedOBaTh YMEHbILIEHUS 1IEHBI 32 BBIMOJIHEHHE Pa0OThI (OKa3aHUE YCIYTH);

OTKa3aThbCs OT WCIOJIHEHHsI JOTOBOpa O BBIMOJHEHUHM Pa0OThI (OKa3aHWUW YCiIyru). (B pen.
denepanpHoro 3akona ot 21.12.2004 N 171-D3)

[Torpebutens BmpaBe MoTpeOOBaTh TAK)KE MOJHOTO BO3MEIIEHUS YOBITKOB, MPUYMHEHHBIX €My B
CBSI3U C HAPYIIEHHWEM CPOKOB BBINOJHEHHS PaOOThl (OKa3aHUs yCIyrn). YOBITKH BO3MELIAIOTCS B
CPOKH, YCTAaHOBJICHHBIE JUIsl YJIOBJIIETBOPEHUS COOTBETCTBYIOLIMX TPeOOBaHUN MOTpeOuTeNs. (B pel.
®denepanpHOro 3aKoHa ot 17.12.99 N 212-D3)

2. Ha3naueHHble NOTpPeOUTENEM HOBBIE CpPOKHM BBINOJHEHUS pabOThl (OKa3aHUS YCIYTH)
yKa3bIBAlOTCS B JOTOBOPE O BBINOJHEHMH palbOThl (OKazaHuUM yciyru). (B pen. denepanbHOro
3akoHa OoT 17.12.99 N 212-®3)

B cj1yda€ MHOpOCPOYKHM HOBBIX CPOKOB l'IOTpe6I/ITeJ'H) BIIpaBE€ MPECABABUTHE HCIIOJIHUTCIIIO HHBIC
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TpeOOBaHUS, YCTAHOBIICHHBIC TyHKTOM | HACTOSIIEH CTaThH.

3. Llena BBINONHEHHOW pabOTHI (OKa3aHHOW YCIYTH), BO3BpallaeMas MOTPEOUTEI0 IpU OTKa3e OT
WCIIOJTHEHUS JIOTOBOPA O BBIMOJIHEHHWH padOThl (OKa3aHWUHM YCIYTH), a TAKKE yYUThIBacMas IPH
YMEHBIIICHUHU IICHBI BHIMIOJHEHHONW pabOThI (OKa3aHHOW YCIIYTH), OTPEIENSICTCSI B COOTBETCTBHH C
nyHKkTamu 3, 4 1 5 ctathu 24 Hacrosmiero 3akona. (B pea. deaepanbHoro 3akoHa ot 21.12.2004 N
171-93)

4. Ilpu oTKa3e OT MCIOJHEHHUS JOTOBOPa O BBINOJIHEHUU Pa0bOThI (OKa3aHUM YCIYTH) UCIOIHUTEIh
HE BIpaBe TpeOOBaTh BO3MEIICHHS CBOUX 3aTPAaT, MPOU3BEICHHBIX B MIPOIIECCE BBIOJIHEHUS PabOTHI
(OKa3zaHMsI YCIYyTH), a TakKe IUIaThl 3a BBIMOJHEHHYIO paboTy (OKa3aHHYIO YCIyry), 3a
UCKITIOYCHHUEM CITy4asi, €CIId MOTPEOUTENh MPUHSIT BBIIIOJHEHHYIO padoTy (OKa3aHHYIO YCIyTy). (B
pen. @enepanbHbix 3aK0HOB OT 17.12.99 N 212-03, o1 21.12.2004 N 171-D3)

Ao63arr - UckimoueH. (B pea. @enepanbhoro 3akoHa ot 17.12.99 N 212-03)

5. B cnyyae HapylleHHs YCTAHOBJIEHHBIX CPOKOB BBINOJIHEHMsI PaOOThl (OKa3aHUs YCIYIH) WU
HA3HAYCHHBIX MOTpeOUTENIeM Ha OCHOBAaHMM IIyHKTa | HAcTOSIIeH CTaThbU HOBBIX CPOKOB
WCIIOJIHUTEIb YIIJIAYMBACT MOTPEOUTENI0 3a KaXKIbIH JeHb (4Yac, €CIM CPOK OMpEeeieH B yacax)
MPOCPOYKU HEYCTOMKY (TIEHIO) B pa3Mepe TpeX MPOLIEHTOB IIEHBI BBHIOJHEHUSI pabOThl (OKa3aHUA
YCIIYTH), @ €CJIM IIeHA BBIMOJIHEHUSI paboThl (OKa3aHUS yCIYrH) JOTOBOPOM O BBIIOJHEHHU paboT
(oKa3aHMM yCIIyT) HE oOmpeleneHa - oOmeld IeHbl 3aka3a. J[oroBopoM O BBINOJIHEHHUU pPAOOT
(OKa3aHUM YCIIYT) MEXY TOTPEOUTETIEM U UCIIOJIHUTENIEM MOKET OBITh YCTAHOBJIEH 00Jiee BHICOKUIA
pasmep Heycroiiku (tienn). (B pea. eaepanpHoro 3akona ot 17.12.99 N 212-D3)

Heycroiika (meHs) 3a HapyIIeHHe CPOKOB Hayasla BBITOJIHEHHS PaOOTHI (OKa3aHUs YCIyTrH), ee dTara
B3BICKHMBACTCS 32 KAyl JeHb (4ac, €CIM CPOK OIPEesieH B Yacax) IPOCPOUKU BIUIOTH JI0 Hadaia
BBITIOJTHEHUS PaOOTHI (OKa3aHMs YCIYTH), €€ 3Tara WM IpeIbsIBICHUS TOTpeOUTENeM TpeOOBaHNUH,
IpEelyCMOTPEHHBIX MYHKTOM | Hacrosiiei ctatbu. (B pea. denepanpHoro 3axkoHa or 17.12.99 N
212-03)

Heycroiika (neHs) 3a HapyllleHue CPOKOB OKOHUAHUS BBINOJIHEHUs paObOoThl (OKa3aHUs YCIyTH), €e
JTamna B3bICKMBAETCS 3a KaKIbIH JIeHb (Yac, ecIM CPOK ONpe/eseH B Yacax) MPOCPOUYKHU BIUIOThH 10
OKOHYAHUS BBINOJHEHUSI pabOThl (OKa3aHUs YCIYTH), €€ dTana WM NpeabsBICHUs] NOoTpeduTenem

TpeOoBaHU, MPEAYCMOTPEHHBIX MYHKTOM | Hacrosimmel ctathu. (B pen. deneparbHOrO 3aKOHA OT
17.12.99 N 212-®3)

CymMa B3BICKAHHOM MOTpeOUTENeM HEYCTOMKHM (II€HH) HE MOXET MPEBBINIATh LIEHY OTIEIbHOIO
BUJIA BBINOJHEHUs paboThl (OKa3aHUs YCIyrH) WM OOIIyIO LIEHY 3aKa3a, €clH I[eHa BBIIOJIHEHUs
OTJIENILHOTO BUJA paboThl (OKa3aHUS YCIYTH) HE OIpeesieHa JOTOBOPOM O BBHITIOJIHEHHH PabOThI
(OKa3aHUU YCIIyTH).

Pa3smep HeycTOlKH (TI€HM) OMpPEACNSIeTCsl, MCXOMs W3 IIEHBI BBHIMOJHEHUS pPabOThl (OKa3aHHS
YCIIyTH), @ €ClIM yKa3aHHas 1IeHa He OIpe/esieHa, UCXO/s U3 o0IIel 1eHbl 3aKa3a, CyIeCTBOBABIICH
B TOM MeECTe€, B KOTOPOM TpeOOBaHHE NOTpPeOUTeNs] MOMKHO ObUIO OBITh YIOBIETBOPEHO
UCTIOJIHUTEJIEM B JIEHb T0OPOBOJILHOTO YIOBJIETBOPEHUS TAKOTO TPEOOBAHUS MU B JIEHb BBIHECEHUS
CyneOHOTO PENIeHHs, €ClIi TPEOOBaHKE MOTPEOUTEINS TOOPOBOIIHHO YIOBIETBOPEHO HE OBLIO.

6. TpeOGoBanus mOTpeOUTENs, YCTAHOBICHHBIE ITYHKTOM | HACTOSIIEW CTaThW, HE TMOMJIEKAT
YIOBJIETBOPEHUIO, ©CIM HWCIOIHUTENb JOKaXET, YTO HApYIIEHHE CPOKOB BBIOJHEHUS PaOOTHI
(OKa3aHMs yCIyrd) MPOU3O0ILIO BCIEACTBUE HENPEOAOIMMON CHUJIBI WM M0 BUHE MOTpeOuTens. (B
pen. enepanpHoro 3akoHa ot 17.12.99 N 212-03)
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Crartba 29. IIpaBa nmorpeduTe/ I NPU O0HAPYKEHUU HEJOCTATKOB
BbINIOJIHEHHOM Pad0ThHI (OKA3aHHOM YCJIYTH)

1. Ilorpebutens npu OOHAPYKEHHHM HEIOCTATKOB BBIITOJHECHHOW pabOThl (OKa3aHHOW YCIIYTH)
BIIPABE 110 CBOEMY BBIOOPY MOTPEOOBATH:

0e3B03ME3/IHOTO YCTPAHEHHUS HEAOCTATKOB BBINOJIHEHHOM paboThl (OKa3aHHOM yCIyTH);
COOTBETCTBYIOILIETO YMEHBIIECHHUS [IEHbI BHITOJTHEHHON PabOThI (OKa3aHHOM YCIYTH);

0€3B03ME3/IHOTO U3TOTOBJIEHMSI APYroM BEIIM U3 OJHOPOAHOIO MaTepHalla TaKOIo K€ KauyecTBa WIH
MOBTOPHOTO BBIMOJIHEHUs paboThl. [Ipu 3TOM moTpeduTens 00s3aH BO3BPATUTh paHee MEepeAaHHYIO
€My UCIOJIHUTEIIEM BEllb;

BO3MCHICHUA IMOHCCCHHBIX MM PpacXoAO0B II0 YCTPAaHCHHIO HEAOCTATKOB BBIIIOJIHCHHOM pa60TI)I
(OKa3aHHOI>'I YCJIYFI/I) CBOMMH CHIJIAMU WJIA TPCTbUMM JINLIAMU.

YnoBnerBopeHue TpeOoBaHUN TOTpeOUTENnss O O€3BO3ME3THOM YCTPAaHEHHWH HEIOCTaTKOB, 00
W3TOTOBJICHUM JPYTrOil BEIlM WJIM O MOBTOPHOM BBIMOJIHEHHH pPaOOTHl (OKa3aHMM YCIyTH) HE
OCBOOOXKJIaeT HCIIOJHUTES. OT OTBETCTBEHHOCTH B (hopMe HEYCTOHWKM 3a HapyIIEHHE CpoKa
OKOHYAHUS BBINIOJIHEHUS paboThl (0Ka3zaHus yciyru). (B pea. @enepanbHoro 3akoHa ot 17.12.99 N

212-03)

[TorpeOuTens BrmpaBe OTKA3aTbCsl OT MCIOJHEHUS JIOTOBOPA O BBINOJIHEHUHM paldoThl (OKa3aHUU
yClIyTi) U NOTpeOOBaTh IMOJHOTO BO3MEIICHUSI YOBITKOB, €CIM B YCTAHOBJICHHBIN YKa3aHHbBIM
JIOTOBOPOM CPOK HEJOCTaTKH BBIOJIHEHHONH paboThl (OKa3aHHOW YCIYrH) HE YCTpPaHEHBI
ucnonHuteneM. [lorpedurens Takke BIpaBe OTKa3aThCs OT HUCIIOJIHEHUS JOrOBOpa O BBINOJIHEHUH
paboThl (OKa3aHUM YCIYTH), €CIM UM OOHAapy>KEHbl CYLIECTBEHHBbIE HEIOCTATKH BBIOJHEHHOM
paboThl (OKa3aHHOM yCIIyTH) WM UHbIE CYIIECTBEHHbIE OTCTYIUIEHHS OT YCIOBUH JOroBopa. (B pel.
denepanbHOro 3akoHa ot 21.12.2004 N 171-D3)

[Torpebutens BmpaBe MOTpeOOBATh TAaKXkKe IMOJHOTO BO3MENIEHHs YOBITKOB, MPUYMHEHHBIX €My B
CBS3M C HENOCTAaTKAMM BBIOJIHEHHON paOoThl (OKa3aHHOM yciyru). YOBITKM BO3MEIIAIOTCS B
CPOKH, YCTaHOBJICHHBIE JUJIsl YIOBJIIETBOPEHHSI COOTBETCTBYIOIUX TPEOOBAHUIN MOTPEOUTEIS.

2. llena BBITIOJIHEHHOM pabOTHl (OKAa3aHHOM YCIIyTH), BO3Bpallaemasi MoTpeOUTento mpu OTKaze OT
WCIIOTHEHUS JIOTOBOpPA O BBIMIOJIHEHWH pabOThl (OKa3aHUM YCIYTH), a TaKKe ydUThIBaeMas MpH
YMEHBILIEHUH 1I€HbI BHIIOJHEHHON pabOThl (OKa3aHHOW YCIIYTH), ONpPENENsieTcs B COOTBETCTBUU C
nyHKkTamu 3, 4 u 5 crathu 24 Hacrosmiero 3akona. (B pen. PexepanpHoro 3akoHa oT 21.12.2004 N
171-®3)

3. TpeOoBaHus, CBA3aHHBIE C HEAOCTATKaMHU BBINOJHEHHOW pabOThl (OKa3aHHOM yCIyru), MOTYT
ObITh TPENBSABICHBl INPH TNPUHATUU BBITOJHEHHON paboThl (OKa3aHHOW YCIYrM) WIM B XOje
BBIMIOJTHEHUs] pabOThl (OKa3aHUs yCIyru) JuOO, ecii HEBO3MOXKHO OOHApYKUTh HEJAOCTAaTKU MpHU
NPUHATHM BBITIOJHEHHOW paloThl (OKa3aHHOM YCIIyTH), B TEYEHHWE CPOKOB, YCTAHOBJIEHHBIX
HACTOSALIUM TYHKTOM.

[ToTpebutens BIpaBe NPeabsIBISTh TPEOOBAHNUS, CBA3aHHBIE C HEIOCTATKAMH BBIITOJIHEHHOUN paOOThI
(OKa3aHHOM yCITyTH), €CJTM OHU OOHAPYKEHBI B TCUEHHUE TAPAHTHIHOTO CPOKA, & TIPH €r0 OTCYTCTBUU
B pa3yMHBIi CpOK, B TpeJeiax JBYX JIET CO JHS MPUHSATHS BBINOJHEHHOW paboThI (OKa3zaHHOU
YCITYTH) WK TIATH JIET B OTHOIIEHUH HEJIOCTATKOB B CTPOSHUU U MHOM HEJBM)KMMOM HUMYIIECTRE. (B
pen. enepanpHoro 3akoHa ot 17.12.99 N 212-03)
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4. HWcnonmHWTenb OTBEYAET 3a HEAOCTaTKU paldoThl (YCIIyru), Ha KOTOPYIO HE YCTaHOBJICH
rapaHTUHHBIA CPOK, €CJIM MOTPEOUTENb JOKAXKET, YTO OHM BO3HUKIIHU A0 €€ NPUHATHS UM WU IO
IIPUYMHAM, BOSHUKIIMM JI0 3TOTO MOMEHTA.

B orHomeHun paboThl (yciayrd), Ha KOTOPYIO YCTAHOBJIEH TapaHTHHHBIA CpPOK, WCIOJIHUTEINb
OTBEYACT 3a €€ HEJI0CTATKH, €CIIM HE JOKAXKET, YTO OHU BO3HHUKJIM TIOCIIC IPUHATHUS PaOOTHI (YCIIYTH)
noTpeOuTENIeM BCJICICTBUE HAPYIICHUS MM TPABUI MCIIOJIB30BAHUS PE3yibTaTra padoThl (YCIYTH),
JEWCTBUM TPETHHUX JIMIl WU HEMPEoJ0IruMon cuibl. (B pen. denepanbHoro 3akoHa or 17.12.99 N
212-D3)

5. B ciyuasx, Kkorja npeyCMOTPEHHBIH JOrOBOPOM rapaHTUHHBIA CPOK COCTABIISICT MEHEE JBYX JIET
(mATH JIET Ha HEIBWXHMOE WMYIIECTBO) M HEAOCTaTKU paboThl (YCIyru) OOHApYKEHbI
noTpeOuTeNneM MO HCTEYEHHWH TapaHTHUMHOTO Cpoka, HO B IpeAenax JBYX JeT (IATH JIeT Ha
HEJIBKMMOE HMYIIECTBO), MOTPEOUTENb BIpaBe NPEABSBUTH TPEeOOBaHUS, MPEAYCMOTPEHHBIC
OYHKTOM | HacTosIIe cTaThbH, €CIM JOKaXeT, YTO TaKUe HEJOCTATKU BO3ZHHUKIIU A0 NPUHATHUS UM
pe3ynbrara paboThl (yciIyru) WM MO NpPUYUHAM, BO3HUKIIMM JO 3TOr0 MOMEHTa. (B pel.
denepanbpHOro 3akona or 17.12.99 N 212-D3)

6. B ciydae BBISIBICHHS CYLIECTBEHHBIX HEIOCTaTKOB pPAalOOTHI (yCIyrH) MOTPEeOHUTENh BIIPaBe
NPEIbSIBUTH UCTIOIHUTEIIO TpeOoBaHNE 0 0€3BO3ME3THOM YCTPAHEHUH HEIOCTATKOB, €CIIN JOKAXKET,
YTO HEAOCTATKU BO3HUKIM JI0 MPUHSATHUS MM pe3ylibTarta paloThl (YCIyru) WIH IO MPUYHHAM,
BO3HHUKIIAM JO 3TOTO MOMEHTa. JTO TpeOOBaHHE MOXKET OBITh NPEIBSBICHO, €CIH TaKHhe
HEJOCTaTKW OOHApYKEHbl MO HCTEYEHUU JMABYX JeT (HSITH JeT B OTHOLICHUH HEIBUKHUMOIO
MMYILECTBA) CO JHSI NPHUHSATUS pe3yibTaTra padoThl (YyCayru), HO B IpejesiaX yCTaHOBJIIEHHOTO Ha
pe3ynbTaT paboThl (YCIIyTH) CPOKa CIYXKObI WIIM B TEYCHHE JIECSATH JIET CO JHS MPUHATHUS pe3yJibTara
paboThl (yciayru) moTpeduTesieM, eciii CPoK CIIykObl HEe ycTaHOBJeH. Ecniu qanHoe TpeboBaHue He
VIOBJIETBOPEHO B TEYEHHE [BaaUaTH JHEH CO JHS €ro MNpPeIbsBICHHUS IOTPEeOUTENIeM WIH
OoOHapy>KEHHBIN HEIOCTATOK SIBIISIETCS HEYCTPAHUMBIM, TOTPEOUTENHh 10 CBOEMY BBIOOPY BIpaBe
TpeboBath: (B pea. DeaepanbHOro 3akona ot 17.12.99 N 212-D3)

COOTBETCTBYIOIIETO YMEHBIIICHUS IIEHBI 32 BBITIOJHEHHYIO PaboTy (OKa3aHHYIO YCIIYTY);

BO3MCHICHUA IMOHCCCHHBLIX MM PpacXoAO0B II0 YCTpPpaHCHHUIO HEAOCTATKOB BBITTOJIHEHHOM pa60TBI
(OKaSaHHOﬁ YCJIYFI/I) CBOMMHU CUJIaMU HUJIN TPECTbUMMU JINI[AMH;

OTKa3a OT HCIIOJHEHHS JO0rOBOpPAa O BBHINOJHEHUM paboOThl (OKa3aHMM YCIYTd) W BO3MEILEHUS
yOBITKOB. (B pea. DenepanbHbiX 3aKkoHOB 0T 17.12.99 N 212-D3, ot 21.12.2004 N 171-D3)

Crarbs 30. Cpokn ycTpaHeHHUS HeJOCTATKOB BbINIOJIHEHHOM PA00ThI
(oxka3aHHOM yCJIyIrH)

Henocratku paboTel (YCIyru) IOJDKHBI OBITh YCTPaHEHBI HCIIOJHUTENEM B Pa3yMHBIH CpOK,
Ha3HAYEHHBIN MoTpeduTeneM. (B pea. denepanbHoro 3akona ot 17.12.99 N 212-D3)

Ao63ar - UckimtoueH. (B pen. denepaibHoro 3akoHa ot 17.12.99 N 212-03)

Hasnauennslii morpeburteneM Cpok yCTpaHEHHsI HEOCTATKOB TOBapa yKa3bIBAeTCS B JOTOBOPE WIIH
B MHOM IMOAITMCBIBACMOM CTOPOHAMH OTOKYMCHTC 0o B 3asBJICHUHA, HAIIPABJICHHOM HOTpe6I/ITeJ'IeM
ucnonauTeto. (B pen. depepanbHoro 3akoHa oT 25.10.2007 N 234-D3)

3a HapymieHHe TMPEeayCMOTPEHHBIX HACTOSIIEH CTaTheil CPOKOB YCTPAHEHHS HEJOCTaTKOB
BBHITIOJTHEHHON PaboThl (OKa3aHHOW YCIIYTH) UCHOIHUTENb YIUIAYUBAET MOTPEOUTETIO 33 KaXKIIbIi
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JIeHb MPOCPOYKH HEYCTONKY (NEHI0), pa3Mep U MOPAIOK MCUUCICHUS KOTOPOU ONpenenstorcs B
COOTBETCTBUU C YHKTOM 5 CTaThU 28 HACTOAIIETO 3aKOHA.

B cinyuyae HapylleHus yka3aHHBIX CPOKOB IOTPEOUTENb BIpPABE MPEAbIBUTh UCIOJHUTENIO HWHBIE
TpeOoBaHus, NpeAycMOTpeHHble NyHKTamMu 1 u 4 crarbu 29 Hacrosuiero 3akoHa. (B pen.
denepanpHOro 3akona ot 17.12.99 N 212-D3)

Cratbs 31. Cpoku y10BJIeTBOPEHUS OTAEJIbHBIX TPEOOBAHU I
noTpeduTes1

1. TpeboBanus moTpeduTesss 00 YMEHBIICHUH IICHBI 32 BHITIOJHEHHYIO pa0doTy (OKa3aHHYIO YCIYTY),
0 BO3MEIICHUU PACXOIOB MO YCTPAHEHUIO HEJIOCTATKOB BBITOJIHEHHOW paOOTHI (OKa3aHHOM YCITYTH)
CBOMMH CWJIaMU WJIM TPETHbUMH JIHMIIAMH, a TaKXKe O BO3BpaTe YIJAueHHOH 3a padotry (ycayry)
JIEHEKHOM CYyMMBbI U BO3MEIUIEHUU YOBITKOB, MPUYMHEHHBIX B CBSI3M C OTKAa30M OT HWCIIOJTHEHHS
JIOTOBOpa, MPEAyCMOTpeHHbIe MYHKTOM 1 crathu 28 u myHkTamu 1 u 4 ctathu 29 HaACTOALIETO
3aKkoHa, TMOJIEKAT YJIOBJICTBOPEHHUIO B  JECATHUIHEBHBIM CPOK CO JHS TPEAbSIBICHUS
COOTBETCTBYIOIIEro TpeboBanus. (B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. TpeOGoBanus motpeOuTenass 0 OE3BO3ME3THOM HM3IOTOBIICHUM APYrOM BEIIM W3 OJHOPOIHOTO
MaTepuaia TaKOro jK€ KayecTBa WJIM O TOBTOPHOM BBIMIOJIHEHUU padOThl (OKa3aHUU YCIIYTH)
MIOJIIeXKAT yIOBIETBOPEHUIO B CPOK, YCTAHOBIICHHBIN JIJIs1 CDOYHOTO BBIIOJTHEHUS PaOOTHI (OKa3aHUs
yCIIyTH), a B Cllydae, €CJIM 3TOT CPOK HE YCTaHOBIEH, B CPOK, MPEAYCMOTPEHHBIH JOTOBOPOM O
BBINIOJTHEHUH pabOThl (OKa3aHUU YCIIYTH), KOTOPBIN ObLI HEHAJUIEXkKAIIlE NCIIOJIHEH.

3. 3a HapylieHHe MNPeAyCMOTPEHHBIX HACTOALIEH CTaThell CPOKOB YIOBJIETBOPEHHS OTACIBHBIX
TpeOOBaHUI NOTPEOUTENST UCIOIHUTEND YIUIAYMBAET MOTPEOUTENIO 3a KAl J€Hb IPOCPOUYKHU
HEYCTOWKY (TIEHI0), pa3Mep M TOPSAIOK HCUYHUCICHUS KOTOPOW OMPENENSIIOTCS B COOTBETCTBUH C
IYHKTOM 5 cTaThbH 28 HACTOAIIETO 3aKOHa.

B cnydae HapymieHust CpoKoB, YKa3aHHBIX B TyHKTaX | 1 2 HacTosIIeH CTaThU, TOTPEOUTENH BIIpaBe
NPEIbSIBUTh HWCIONHUTENI0 HHBIE TpPeOOBAaHUS, MPEIyCMOTPEHHbIE HOYHKTOM 1 crtathu 28
nyHkTtamu 1 u 4 crateu 29 Hacrosero 3aKoHa.

Crarbs 32. [IpaBo moTpeduTe/is HA 0TKA3 OT UCIOJIHEHHS JOT0OBOPA 0
BbINOJIHEHUH PadoT (oka3zanum yciayr) (B pea. @enepajbHOro 3aK0Ha
ot 21.12.2004 N 171-®3)

HOTpC6I/ITCJ'IL BIIPpaBC OTKA3aTbCA OT UCIIOJIHCHUSA JOr0OBOPAa O BBIIIOJIHCHUN pa60T (OKa3aHI/II/I yciayr )

B m11000€ BpeMs IpU YCIOBUH OIJIATBI HWCIIOJTHHUTEIIIO q)aKTI/I‘IeCKI/I IMOHCCCHHBIX WM pPACcXoO0B,
CBSI3aHHBIX C HCIOJIHEHUEM 00513aTEILCTB IO AaHHOMY JOTOBOpY.

Crartbs 33. CMeTa Ha BbINOJHEHHE PA00THI (OKa3aHHE YCJIYTH)

1. Ha BemmonHeHune paboThl (OKa3zaHWE YCIYTH), MPEAYCMOTPEHHOW JOTOBOPOM O BBIMOJHEHHUH
paboThI (OKa3aHUM YCIIYTH), MOXKET OBITH COCTaBJICHA TBEPIast WM MPUOJIM3UTEIbHAS CMETA.

CocraBiieHHe TaKOM CMETHI 11O Tpe6OBaHI/IIO HOTpe6I/ITeJ'I${ WJIM UCITOJTHUTENS 0043aTeNbHO.

2. HUcnonnwmTens HE BIIpaBe Tpe60BaTL YBCINYCHUA TBepZLOﬁ CMCTHBI, a HOTpC6I/ITCJ'IB - €€
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YMCHBIICHHUA, B TOM 4YHCIIC B CJIydac, KOrga B MOMCHT 3aKJIIOUCHHUA AOOTOBOpa HCKIIHOYAIaChb
BO3MOKHOCTH TTPEAYCMOTPETh TOJIHBINH 00bEM MOJICIKAIINX BBHITTOJIHEHUIO PA0OT (OKa3aHHIO YCIIYT)
WA HEOOXOIMMBIX JJIsl TOTO PACXOJIOB.

HUcnonnurens wnMeer mpaBo Tp€6OBaTB YBCINYCHUA TBGPHOﬁ CMCTBI IIpU CYHICCTBCHHOM
BO3PAaCTaHUH CTOMMOCTH MATEPHAJIOB M 00OPYAOBaHMUSI, MPEIOCTABIISIEMbBIX UCIIOJHUTENIEM, a TAKXKe
OKa3bIBAEMBIX €My TPETPUMH JIMIIAMH YCIYT, KOTOpO€ HeNb3sd OBUIO MPEeayCMOTPETh NpHU
3aKIII0YeHUU J1oroBopa. [Ipu oTkaze moTpeOuTENs BBITOIHUTD ATO TPEOOBAHKUE UCTIOIHHUTEND BIIPABE
pacTOpPruHyTh JOrOBOP B cyaeOHOM nopsizike. (B pea. deaepanbHoro 3akoHa ot 17.12.99 N 212-03)

3. Ecnum BO3HHMKIA HEOOXOJUMOCTH  BBINIOJHECHUS JONOJHHUTENBHBIX paboT  (OKa3aHus
JIOTIOJIHUTENIBHBIX YCIYT) U IO 3TOM NPUYMHE CYLIECTBEHHOI'O IPEBBILIEHUS NPUOIU3UTEIbHON
CMETBI, HCIIOJHHUTEIh O05S3aH CBOCBPEMEHHO TpeAynpeautb 00 3TtoMm motpedurens. Ecmm
NOTPeOUTENHh HE JIaJl COTIacke Ha MPEBHIIICHNUE MPUOIN3UTEIEHON CMETHI, OH BIIPaBE OTKA3aThCs OT
UCIIOJIHEHUSI TOTOBOpa. B 3TOM cilydae MCIOIHUTEIh MOXKET TPeOOBaTh OT MOTPEOUTENS YILIATHI
IIEHBI 32 BBITIOJIHEHHYIO pa0oTy (OKa3aHHYIO YCIIYTY).

WcnionauTenb, CBOEBPEMEHHO HE MPEIYNPEIUBIINM TOTPEOUTENSI O HEOOXOUMOCTH MPEBBIMICHUS
NpUOIU3UTENBHON CMEThl, 00s3aH HUCHOJHHUTH JOTOBOpP, COXpaHsAs MpPaBO Ha OIIATy pabOThI
(ycnyru) B mpenenax mnpuOIM3UTENbHOM cMmeThl. (B pen. PepepanbHoro 3akoHa ot 17.12.99 N
212-D3)

Crartbs 34. BoinosiHeHHe pad0ThI U3 MATEPHAJIA UCIIOJIHUTEIS

1. UcnionuuTenb 00513aH BBIMOJIHUTH pa0dOTy, ONPEISICHHYIO JOTOBOPOM O BBIMIOJTHEHUU PabOThI, U3
CBOEr0 Marepuajla U CBOMMM CpEACTBAMHU, €CJIM HMHOE HE IPEIyCMOTPEHO JOrOBOPOM. (B pea.
denepanbHOro 3akoHa ot 17.12.99 N 212-03)

WcnonHuTenp, MNpeIOCTaBUBIIMNA MaTepuasl JUIsl BBINOJHEHHs pPabOThl, OTBEYaeT 3a €ro
HEHaJyIeXkallee Ka4ecTBO 10 MpaBuWilaM 00 OTBETCTBEHHOCTH IIPOZABLIA 3@ TOBAPhI HEHAJIEKAILETO
kauectBa. (B pea. PenepanbHoro 3akoHa ot 17.12.99 N 212-P3)

2. MarepuaJl UCTIOJIHUTENS OIUIAuYMBAETCS MOTPEOUTENIEM MPU 3aKIIOYEHUH YKa3aHHOTO JIOTrOBOpPA
NOJHOCTBIO HWJIM B pa3Mepe, yKa3aHHOM B JIOTOBOPE O BBINOJHEHHMH padOThl C YCIOBHEM
OKOHYATCJIIbHOI'O pacyde€Ta IpH IOJTYUCHUH HOTpe6I/IT€J'IeM BBIIOTHEHHON HMCIOJIHUTEIIEM pa6OTI)I,
€CJIM MHOM MOPSIIOK pacyeToB 3a MaTepHuajl UCIOJIHUTENS He MPeAyCMOTPEH COTIallIEeHHEM CTOPOH.
(B pen. ®eaepanbHOro 3akoHa ot 17.12.99 N 212-3)

3. B ciywasix, mpenyCMOTPEHHBIX JOTOBOPOM O BBIMIOJHEHHWU PaOOTHI, MaTepHall MOXET OBITH
MPEIOCTaBlIeH HCIONHUTENEM TMoTpeduTento B kpenuT. [locnenyromee W3MEHEHUE IIEHBI
MPEIOCTABICHHOTO B KPEAUT MaTepuajia HCIOJHUTENS HE BieUeT 3a co0oi mepepacdera. (B pel.
®denepanpHOro 3akona ot 17.12.99 N 212-D3)

4. MaTepI/Ian HUCIIOJTHUTCIIA U HeO6XOJII/IMBIe JJIs1 BBIITOJIHEHU A pa6OTLI TEXHUYECCKUE CpCIACTBA,
HHCTPYMCHTHBI U ITPOYECC NOCTABIAKOTCA K MECTY BBIITIOJIHCHU A pa60T HUCIIOJTHUTCIICM.

Crartba 35. BeinoJsiHeHne padoThl M3 MaTepuasia (C BellbI0)
norpeoduTeist

1. Ecnu paGoTa BBIMOMHSIETCS MOTHOCTHIO WM YACTHYHO M3 MaTepuana (C BEIIbl0) MOTpeOuTens,
UCIIOJTHUTENIb OTBEYaeT 3a COXPAaHHOCTh J3TOr0 MaTepuana (BEHIM) W MPaBHIBHOE €ro
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HCIIOJIB30BAaHUC.
Hcnonauresns 00s13aH:

NpeayNpeUuTh TOTPEOUTENs] O HENPUTOJHOCTH WIH HEIO0OPOKAYeCTBEHHOCTH TIEpEIaHHOTO
noTpeduTeneM MaTepuaa (Beum);

NpeaACTaBUTb OTYCT 00 HN3paCxXoa0BaAHNH MaTCpurajia U BO3BPATUTh €ro OCTATOK.

B ciydae momHoW MM uyacTMYHOM yTpaThl (IOBPEXAEHUs) Marepuana (BellM), MPUHATOIO OT
HOTpe6I/ITCJI$I, HCIIOJIHUTEIIL 0053aH B TpeXI[HeBHBIfI CpPOK 3aMCHHUTL €TI0 OAHOPOJAHBIM MAaTCpUaIoOM
(BelIb0) AHAJIOIMYHOIO KauyecTBa M IO JKEJaHWIO IOTPEOMTENs] M3rOTOBUTh H3JENUE U3
OJIHOPOAHOI'0 Marepuana (BEIIM) B pa3yMHbI CPOK, a IPU OTCYTCTBMM OJHOPOJHOIO MaTepuaia
(BelIM) aHAJOIMYHOIO KayecTBa - BO3MECTUTh IMOTPEOUTENIO ABYKPATHYIO LIEHY YTPauy€HHOI'O
(TTOBpeXIEHHOT0) MaTepuaa (BeI ), a TAKKE PacxXo/ibl, HOHECEHHbIE TOTPEOUTEIEM.

2. llena yrtpaueHHOTO (MOBPEXKIECHHOI0) Marepuana (BEIIU) OIMPENeNseTCsl, MCXOIs W3 LEHbI
Marepuaia (Belr), CYIIeCTBOBABIICH B TOM MecCTe, B KOTOPOM TpeOOBaHHE MOTPEOUTENS JOIDKHO
OBLIO OBITH YIOBJICTBOPEHO WCIIOJIHHUTENIEM B JCHb JOOPOBOJBHOTO YIAOBIETBOPEHHUS TAaKOTO
TpeOOBaHUS WJIM B JIeHb BBIHECCHHS CYyIEOHOTO PEUICHHUs, €CIIM TpeOOBaHUE IOTPEOUTEINS
JOOPOBOJILHO YAOBIETBOPEHO HE OBLIO.

Ilena maTepuaina (BEIIn), MEpeIaBaeMOr0 UCIIOJIHUTEIIIO, OTIPEICIAETCS B IOTOBOPE O BBHIITOJTHCHUH
paboThl WM B MHOM JIOKYMEHTE (KBUTAHIIMH, 3aKa3€), TOATBEPKIAIONIEM €0 3aKJII0UeHHE. (B pe/l.
denepanbpHOro 3akona ot 17.12.99 N 212-D3)

3. Hcnomuutenb ocBOOOXKIAaeTCS OT OTBETCTBEHHOCTH 3a IMOJIHYK WJIM YacTHUYHYIO YTpary
(moBpexxaeHue) Marepuana (BEIIM), MPUHATOTO UM OT TMOTPEOUTENs, €clih TOTPeOUTENb
MpeIyNpexIeH UCTIOTHUTENEM 00 0COOBIX CBOMCTBaX MaTepuana (BellH), KOTOpble MOTYT MOBJIEYb
3a co0Ol ero MoJHyH WIM YaCTUYHYIO yTpary (MOBPEXIECHHE) TUOO0 €ClU yKa3aHHBIE CBOMCTBA
MaTepuaia (Belly) He MOIJIM ObITh OOHAPYKEHBI MPU HaAJEXKAIleH MPUEeMKE HCIIOJIHUTEIEM STOTO
marepuaia (Bemn). (B pea. PenepanbHoro 3akona ot 17.12.99 N 212-D3)

Crarbs 36. O03aHHOCTh MCIIOJTHUTEJISI HH(POPMHUPOBATH
norpeduTesisi 00 00CTOATEIHCTBAX, KOTOPbIE MOT'YT NOBJIMATH HA
Ka4eCTBO BBINOJHAEMOI padoThl (0OKa3bIBAEMOM YCJAYIH) HJIH
MOBJICYD 32 c000il HEBO3MOKHOCTD €€ 3aBepPIICHUA B CPOK (B pel.
denepanabHOro 3akona or 17.12.99 N 212-d3)

Hcnonuurens 00s3aH CBOEBPEMEHHO HH(MOPMHUPOBATh IMOTPEOUTENIE O TOM, YTO COOJIOJCHUE
yYKa3aHUW TMOTpeOUTeNss U HHble OOCTOATEIbCTBA, 3aBUCAILINE OT MOTPEOUTENs, MOTYT CHU3HUTH
Ka4eCTBO BBINOJHAEMOIN paboThl (OKa3bIBAEMOI yCIyr) WM MOBJEYb 32 CO00I HEBO3MOXKHOCTD €€
3aBepiieHus B Cpok. (B pen. PemepansHoro 3akoHa oT 17.12.99 N 212-D3)

Ecim  motpeOuTennb, HECMOTpPsSs Ha CBOEBPEMEHHOE W O0OCHOBaHHOE HWH()OpPMHpOBAHUE
UCTIOTHUTENIEM, B pa3yMHBI CpPOK HE 3aMEHHT HENPUTOJHBIM WM HeI00pOKaueCTBEHHBIH
MaTepuai, He M3MEHUT YKa3aHWW O CrocoOe BBIMOJHEHUs padOThl (OKa3aHUS yCIyTrH) JMOO HE
YCTPAHUT HHBIX OOCTOSATENHCTB, KOTOPBIE MOTYT CHHU3UTh KAaueCTBO BBHIMOIHIEMONW pPadOTHI
(O0Ka3BIBaEMOI yCIIYTH), UCTIOJHUTEIb BIIPABE OTKA3aThCS OT UCIIOJHEHUS JOTOBOPA O BBIOJTHCHUN
paboThl (OKa3aHUH yCIYTH) U MOTPeOOBaTh MOTHOTO BO3MEIIeHHs YOBITKOB. (B pea. denepanbHOro
3akoHa oT 21.12.2004 N 171-®3)
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Crartbs 37. llopsinok u ¢opmMbl ONJIATHI BHINIOJTHEHHOH PA00THI
(oxka3zanHoM yciayru) (B pea. PenepajbHbIX 3aK0HOB 0T 21.12.2004 N
171-@3, o1 27.07.2006 N 140-D3)

[TorpeOutens 00sf3aH OIUIATUTH OKAa3aHHbIE €My YCIYTM B TOPSAAKE M B CPOKH, KOTOpHIC

YCTaHOBJICHBI JOTOBOpPOM ¢ wucronHuTeneMm. (B pen. denepanpHoro 3akona ot 21.12.2004 N
171-D3)

[TorpebuTens 00s3aH OMIATUTH BBHIIOJIHEHHYIO UCIIOJIHUTENIEM B IIOJHOM 0O0beMe padoTy mocie ee
npunaTHs notpedutenem. C corjmacus morpeOuTenss padoTa MOXKET OBbITh OIUlaueHa MM IpU

3aKJIIOYEHUHU JIOrOBOpa B IIOJHOM pa3Mepe WIM IyTeM BblIaud aBaHca. (B pen. PenepanabHbIX
3akoHOB OT 17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

Omara oka3aHHBIX YCIYT (BBIIOJIHEHHBIX padOT) MPOU3BOAUTCS MOCPEACTBOM HAIWYHBIX WU
Oe3HAIMYHBIX PAacyeTOB B COOTBETCTBMH C 3aKOHOJAATENLCTBOM Poccuiickoit Menepanuu. (B pen.
denepanpHOro 3akona ot 27.07.2006 N 140-D3)

[Tpu ucnonb30BaHUU HATUYHON (POPMBI PAcyETOB OIiaTa TOBapoB (paboT, yciyr) moTpeduTesneM
MMPOU3BOAUTCA B COOTBETCTBUHU C YKA3aHUECM IIpOAaBIa (I/ICHOJIHI/ITGJIFI) IMyTEM BHCCCHHA HAJIMYHBIX
JNEHEXKHBIX CPEICTB MpoJaBly (MCHOTHUTEN0), JHUOO B KPEIUTHYIO OpraHu3aluvio, JIH0o
TUTATEKHOMY areHTy, OCYIIECTBISIONIEMY ACSITEILHOCTh IO MPUEMY TUTATEeX el (PU3NISCKUX JIHII,
a1n60 OaHKOBCKOMY IUIATEKHOMY areHTy (cy0areHTy), OCYIIECTBISIOLIEMY JAesITeNbHOCTh B
COOTBETCTBUU C 3aKOHOJATEIbCTBOM O OaHKaXx M OAaHKOBCKOW J€ATEIbHOCTH, €CIIM HHOE He
yCTaHOBJEHO (efepalbHbIMU 3aKOHAMU HJIM HMHBIMA HOPMATHBHBIMHU TPAaBOBBIMH aKTaMH
Poccuiickoit  ®enepanmu. [lpu  3TOoM  oOs3arenbcTBa MOTpEOUTENsE TEpen  MPOJaBLIOM
(ucrionHMTENEM) TO oOIjaTe ToBapoB (paboT, yCHyr) CUYUTAIOTCS MWCIIOJHEHHBIMH B pa3Mepe
BHCCCHHBIX JCHCKHBIX CpPECACTB C MOMCHTA BHCCCHHA HAJIWYHBIX ACHCKHBIX CPCACTB
COOTBETCTBEHHO MPOJIABIly (MCIOIHUTENIO), TMO0 B KPEAUTHYIO OPTaHHU3AIHIO, JINOO MIATEKHOMY
areHTy, OCYILECTBIISIOUIEMY JESATENbHOCTh IO MpUeMy IUaTexed QU3MYecKuX Jul, JHubo
0aHKOBCKOMY IIJIATEKHOMY areHTy, OCYIIECTBISAIOIMIEMY JEATeIbHOCTh B COOTBETCTBHH C
3aKOHOJATENILCTBOM O OaHKaxX M OaHKOBCKOM AedrenbHOCTU. (B pel. DenepalibHbIX 3aKOHOB OT
03.06.2009 N 121-®3, ot 27.06.2011 N 162-D3)

Cratbs 38. - YTparuia cuay. (B pea. @enepajbHOro 3aK0Ha 0T _
25.10.2007 N 234-®3)

Cratbs 39. PeryJupoBanue oka3aHus OTeJbHbIX BUIOB YCJIYT

HOCJ’I@}ICTBI/ISI HapyHmICHUA yCHOBI/Iﬁ J0roBOpoB 00 oka3zaHuu OTACJIBHBIX BUIOB YCIIYI, €CJIN TaKUC
JOTOBOPLI ITO CBOEMY XapaKTEpy HC MOANAAarOT IO IICIZCTBPIC HaCTOSIIJ_ICﬁ rJ1aBbl, ONPCACIIAIOTCA
3aKOHOM.

Crartbs 39.1. IIpaBuiia oka3aHus OTAeJIbHBIX BUIOB yCJYT,
BBINIOJTHEHUS OTJEJbHBIX BUI0OB Pa0oT noTpeduTesisim (B pel.
®denepanabHoro 3akona ot 18.07.2011 N 242-P3)
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[TpaBuia oka3aHus OTAEIBHBIX BHIOB YCIYT, BHITOJHEHUS OTJCIBHBIX BUAOB pabOT MOTpEeOUTESIM
ycranaBinuBaroTces [IpaBurensctBoM Poccuiickoit denepanmm.

I'naBa V. I'ocynapcTBeHHasi M 001eCTBEHHAsI 3alIUTA PaB
norpeourTeei

Cratba 40. ®enepajbHblil FOCYIaPpCTBEHHbIN HAJA30P B 00J1aCTH
3alUThI NpaB norpeduTresei (B pea. @eaepajbHOr0 3aK0HA 0T
18.07.2011 N 242-®3)

1. ®enepanbHBIA TOCYIAPCTBEHHBIM HAA30p B OOJACTHM 3alMTHl MpaB TMOTPEOUTENCH
OCYIIECTBIISIETCS YIMOJTHOMOYEHHBIM (PeiepaIbHbIM OPraHOM HCIOJHUTEIBHOM BJIACTU (najnee -
OpraH TOCyJapCTBEHHOI'O Haja30pa) B Mopsake, ycraHnoBieHHoM I[IpaButensctBoMm Poccuiickoii
®denepauuu.

2. denepalibHBIA TOCYAAPCTBCHHBIM HAI30p B OOJACTH 3aIUTHI MPAB MOTPEOUTENCH BKIIOYACT B
ce0s:

1) opraHumszanMio M TPOBEACHHE NPOBEPOK COOIIOJEHUS M3TOTOBUTENSAMHU (MCIIOIHUTEISIMH,
pOoJaBLaMH, YIOJIHOMOYEHHBIMH OpPraHU3alUsMH WM YHOJHOMOYEHHBIMH WHJIMBUIYaIbHBIMU
OpeANpUHUMATENIIMY, UMIIOPTEPAMH, BIaJelbllaMU arperaTopoB) TpeOOBaHUM, yCTaHOBJIEHHBIX
MEXJyHapoJAHbIMU JoroBopamu Poccuiickoii ®enepanuu, HACTOALUMM 3aKOHOM, JPYTHUMH
(benepanbHBIMU 3aKOHAMHM M MHBIMH HOPMAaTHBHBIMU NpaBoBbIMH akTamu Poccuiickoit denepanuy,
PETYIHPYIONIMMHA OTHOIICHUS B 00JacTH 3alllMTHI TpaB IMOTpeOuTeNel (manee - oOs3areinbHBIC
TpeOOBaHus), MPEANUCAHUM JOJDKHOCTHBIX JIMI[ OpraHa TOCYAapCTBEHHOro Hala3opa; (B per.
denepanbHOro 3akoHa ot 29.07.2018 N 250-D3)

2) opraHW3alMIO0 U MPOBEJCHHE MPOBEPOK COOTBETCTBUS TOBApoB (paboT, yciyr) o0s3aTeabHbIM
TpeOOBaHUAM, 00ECIEeUnBaAIOIIMM 0€30MacHOCTh TOBApoOB (paboT, yciyr) Ui KU3HH U 3]10POBbS
noTpeOuTeNneH, OKPYXKAIOIIEH cpeibl, MPEenynpekIeHue ACHUCTBUN, BBOASIIMX MOTpeOUTENeH B
3a0yXJIeHHe, U MpeoTBpallleHHe IPUUYNHEHNS Bpela UMYILECTBY MOTpeOUTeNIeH, yCTaHOBIEHHBIM
B COOTBETCTBHUM C MEXAYHapoAHbIMU jgoroBopamu Poccuiickoit ®enepanuu, QenepaibHbIMU
3aKOHAMH U MHBIMM HOPMaTHBHBIMU ITPaBOBBIMU akTaMu Poccuiickoii ®eneparuu;

3) npuMeHeHue B MOPSJIKE, YCTAaHOBJIEHHOM 3aKoHojaTenbcTBOM Poccuiickoit denepanuu, mep
IpeceyeHus] HapylleHUil o00s3aTeNnbHbIX TpeOOBaHMM, BbAAYy MpPEANUCAaHUA O TNpeKpaleHun
HapylIeHUH MpaB MOTpeOuTeNel, 0 NPEeKpalleHUH HapylleHUH 00s3aTeNbHBIX TpeOoBaHUU, 00
YCTpaHEHUM  BBISBICHHBIX  HapylIeHWH  00s3aTelbHbIX  TpeOOBaHM,  IpHUBICYEHHE K
OTBETCTBEHHOCTH JIUI], COBEPILUBIIUX TAaKHE HAPYIICHHUS;

4) cuctemMaTH4eckoe HAOMIO/ICHNE 3a WCIOJHEHUEM O005S3aTeNbHBIX TpeOOBaHWW, aHaIU3 |
MPOTHO3MPOBAHUE COCTOSIHUSI HCIIONIHEHUS 00s3aTeNbHBIX TpPeOOBaHW TMPH OCYIIECTBICHUH
N3TOTOBUTCIISIMA (I/ICI'IOJ'IHI/ITeJ'ISIMI/I, npoaaBaMu, YIOJHOMOYCHHBIMH OpraHu3alvsaMud WA
YIIOJTHOMOYEHHBIMH ~ WHAUBUAYAIGHBIMH  TPEANPUHUMATESIME, HMIIOPTEpaMH, BJIaJeIbIlaMH
arperaTtopoB) cBoel JesTenbHOCTH; (B pea. DeaepanpHoro 3akona ot 29.07.2018 N 250-D3)

5) craructuyeckoe HaOMIOEHHE B 00JacTH oOecreueHHs 3aluThl NpaB MOTpeduTenel, yder u
aHAJINU3 CiIy4yaeB MPUUYMHEHHUS Bpeda XKU3HU MU 3[0POBBIO MOTpeOuTENel, OKpyxKaroulel cpene u
UMYIIECTBY MOTpeOuTeNneil, CBA3aHHOIO C MPUOOPETEeHHWEM U HCIIOJIb30BaHHEM TOBapoB (pador,
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YCIIYT) ¢ HEAOCTaTKaMH, OMACHBIX TOBApoB (padoT, yciayr) Ju00 ¢ MpeIoCTaBICHUEM TOTPEOUTEISIM
HECBOEBPEMEHHOM, HEMOJHON, HEIOCTOBEPHOW U BBOMAIICH B 3a0iyxaeHHEe HHPOPMaUHA O
ToBapax (pabotax, yciyrax); (B pea. @enepanbHoro 3akoHa ot 25.06.2012 N 93-@3)

6) eXerogHoe MPOBEJCHHE aHaIM3a U OLECHKH PPEKTHUBHOCTH (enepaTbHOro rocyaapCTBEHHOTO
HaJ30pa B 00JIACTH 3alIUThI IPaB MOTPEOUTENCH;

7) €XEroAHyl IOJArOTOBKY HAa OCHOBAaHUM pE3YJIbTaTOB JAEATEIbHOCTH, IPENyCMOTPEHHOMN
NOANYHKTaMM | - 6 HacTosILEro IyHKTa, TOCYJapCTBEHHBIX JOKJIAJ0B O 3allUTe IIPaB
norpedbureneii B Poccuiickoil ®enepanuu B NOpsAKE, ycTaHOBIEHHOM llpaBurenscTBOM
Poccuiickoit deneparumu.

3. K oTHOmeHusiM, CBSI3aHHBIM C OCYIIECTBICHUEM (henepanibHOro ToCyaapCTBEHHOTO Haa30pa B
00J1acTH 3alIMTHI MpaB MOTPEOUTENCH, OpraHMu3aluel U MPOBEICHUEM IPOBEPOK H3TOTOBUTEINEH
(ucnoHUTENCH,  MPOAABIIOB,  YIMOJHOMOYCHHBIX  OpraHU3alMi  WJIW  YIOJIHOMOYEHHBIX
WHIUBUIYAJIbHBIX TMPEANPUHUMATENCH, HWMIIOPTEPOB, BJIAJACIBIEB arperaropoB), MPUMEHSIOTCS
nonoxenuss denepanpHoro 3akoHa oT 26 gekadps 2008 roma N 294-d3 "O 3ammure mpas
IOpUJIMYECKUX  JIMI] W UHIMBUAYQJIbHBIX  MPEANPUHUMATENICW  TpPU  OCYIIECTBICHHHU
rOCy/IapCTBEHHOTO0 KOHTpOJsl (HaA30pa) U MyHULUMNaIbHOro KoHTposs'. (B pen. denepanmbHOro
3akoHa oT 29.07.2018 N 250-D3)

3.1. IIpu ocymecTBienun (eaepaabHOro rocyAapCTBEHHOTO Haa30pa B 00JACTH 3allUThI MpaB
noTpeOuTeNnel OpraHoM TroCyIapCTBEHHOTO HAA30pa MPOBOISTCS KOHTPOJIbHBIC 3aKYIIKH B MOPSIIKE,
ycraHoBiIeHHOM DenepanbHbIM 3akoHOM 0T 26 nekadbpst 2008 roma N 294-@3 "O 3ammre mnpas
IOpUIMYECKUX ~ JIMI] W UHJIMBUAYQIbHBIX  MPEANPUHHMATENIEW  TpPU  OCYIIECTBICHHHU
rOCy/IapCTBEHHOTO0 KOHTpOJs (HaA30pa) U MyHULHUMNAIbHOro KoHTposs'. (B pen. denepambHOro
3akoHa ot 18.04.2018 N 81-®3)

KonTponbHas 3akynka ToBapoB (padoT, yciIyr) MOKET ObITh MPOBEAECHA OPraHOM I'OCYIapCTBEHHOTO
HA/30pa HE3aMEJIUTENIbHO C OJHOBPEMEHHBIM U3BEILICHHEM OpraHa MpOKypaTypbl. (B pei.
Ddenepanpaoro 3akona ot 18.04.2018 N 81-D3)

4. JIOMXKHOCTHBIE JIMIIa OpraHa TOCYAapCTBEHHOIO HaJ30pa B TOPAJKE, YCTaHOBIEHHOM
3aKoHOJ1aTesbecTBOM Poccuniickoit denepaniu, UMEIOT paBo:

1) 3ampammBarh U MOJNTy4aTh HA OCHOBAHWM MOTHBHPOBAHHBIX MHUCHbMEHHBIX 3aIIPOCOB OT OPraHOB
rOCyJapCTBEHHON BIIACTH, OPraHOB MECTHOI'O CAaMOYIPAaBICHMs, OOIIECTBEHHBIX OpraHU3aIUi,
WU3TOTOBUTENEHN (ucnonuurenei, [IPOJABLIOB, YIIOJITHOMOYEHHBIX OpraHu3anuin U
YIIOJTHOMOYEHHBIX MHAWBHUYAIBHBIX MpEANPUHUMATENEH, UMIIOPTEPOB, BIIAACIBLEB arperaTopos)
MH(pOpPMaLIMI0O U JIOKYMEHTHI IO BONpOCAaM 3alllUThl MpaB notpebuteneii; (B pen. deaepanbHOro
3akoHa ot 29.07.2018 N 250-D3)

2) OecnpensTCTBEHHO IO TMPEAbSBICHUU CIY)KEOHOTO YAOCTOBEpEHUs U KOMHMM IpHKa3a
(pacnopsikeHwsI) pyKOBOJIUTENS (3aMECTUTEINS PYKOBOJUTEIISI) OpraHa roCyAapCTBEHHOTO Ha/130pa O
HAa3HaA4YCHUU IMPOBEPKH ITOCCHIATE TCPPUTOPUIO, 3AaHUA, TIOMCIICHHA U COOPYKCHH A, UCITOJIB3YEMEBIC
U3rOTOBUTENEM  (UCTIOJTHUTENEM,  MPOJAABIOM,  YINOJHOMOYEHHOW  OpraHuM3alued  Wid
YIOJIHOMOYECHHBIM WHIUBUAYATBHBIM TIPEANPUHAMATENIEM, HUMIIOPTEPOM, BIIAJENIBIIEM arperatopa)
MPU OCYIIECTBIEHUU CBOEH NEATEIHHOCTH, B LEISIX MPOBEICHHUS MEPOINPHUSATHI MO KOHTPOJIIO; (B
pen. ®enepansHoro 3akoHa ot 29.07.2018 N 250-D3)

3) mpoBoauTh OTOOpP mNpPoO W 00pas3oB TOBApOB, MNpPEIHA3ZHAYCHHBIX [JIS pealu3alud |
pean3yeMbIX TOTPEOUTENSIM, ISl POBEICHUS UX UCCIIEeIOBAaHUM, UCTIBITAHUN;
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4) BbIIaBaTh M3TOTOBUTENSM (MCIOJIHUTENSAM, MPOJABLAM, YIOJHOMOYEHHBIM OpPraHU3aLMIM WU
YIIOJTHOMOYEHHBIM UHIWBUYaJIbHBIM MIPEANPUHUMATEINSAM, UMIIOPTEpaM, BilaJebllaM arperaTopoB)
IPEIIUCaHUsl O NPEKpalleHUMM HapyILIeHWH IpaB MOTpeOUTENed, O MNpEeKpalleHWH HapylIeHUH
00s3aTeNnbHbIX TpeOoBaHUii, 00 YCTPAaHEHUHU BBISBICHHBIX HapYIICHUH 00s3aTeNbHBIX TPeOOBaHMIA,
O TPOBEACHUU MEPOIPHUATUH IO OOECIEUYEHUIO NPEAOTBPAIICHUS Bpeda XHU3HHU, 3/I0POBBIO U
MMYIIECTBY TOTpeOuTeNeH, oKpyKatomen cpene; (B pea. PenepanpHoro 3akona ot 29.07.2018 N
250-D3)

5) cocTaBiATh MPOTOKOIBI 00 aJIMUHHCTPATHUBHBIX IMPABOHAPYLUICHUAX B OOJIACTH 3AIIUTHI MpaB
norpeduTeneii, paccmMarpuBarh Jena 00 yKa3aHHBIX AJAMMHUCTPATHBHBIX IPAaBOHAPYLICHUAX U
IPUHUMATH MEPHI IO IPEJOTBPALLICHUIO TAKUX HAPYILIECHU;

6) HanpaBJIATh B YIIOJIHOMOYEHHBIEC OPraHbl MaTepHUallbl, CBA3aHHBIEC C HAPYLIEHUAMHU 00513aTEIIbHBIX
TpeOOBaHUM, M pEUICHHs BONPOCOB O BO3OYKICHHH YrOJOBHBIX Jel 1O MpHU3HAKaM
IIPECTYIJICHU;

7) oOpamarbcsi B CyJ C 3asBICHUSMHM B 3aIUUTy IpaB MOTpeOUTENIeH M 3aKOHHBIX HMHTEPECOB
OTJIENbHBIX NOTpeduTenel (rpymnmbl MOTpeOuTeNel, HEONpPEeIEHHOro Kpyra mnorpedureneil), a
TaKXe C 3asBJICHUSAMM O JMKBUJALMK WU3rOTOBUTENS (MCIIOJHUTENS, IPOAABLA, YIOJIHOMOYEHHOM
OpraHM3aly, HMIIOpTEpa, BIAJAENblla arperaropa) JnOO O TMPEKPAlICHUH JESATEIIbHOCTH
UH/IMBUYAJIbHOTO NpeANpUHUMATes (YIOJIHOMOYEHHOT0 WHAWBUIYAIBHOTO MPEIIPUHUMATEIS)
3a HEOJHOKpATHOE (IBa pa3a WM Ooiee B TEUCHHE OJHOTO KaJICHJAApPHOTO T0/a) WM rpydoe
(moByeKIlee CMEpPTb WJIM MaccoBble 3a00J€BaHUs, OTpABICHUS JHOJEH) HapylleHHe IpaB
norpebutencii. (B pea. ®enepanbhbix 3akoHOB 0T 29.07.2018 N 250-D3, ot 18.07.2019 N 191-D3)

5. Opran rocyaapCTBEHHOTO HaJ30pa MOXXET ObITh HPUBJIEUEH CYIOM K Yy4acTUIO B Jeje JIMOo
BIIpaBC BCTYIIATh B JCJIO 11O cBoOcit WHUIUATHUBEC WA 110 HHUIWMATUBC JIML, YHaCTBYIOIIUX B ACJIC, TJIA
Jlaud 3aKJIIOUEHHs 10 JIeNly B LeNAX 3alluThl MpaB HOTpeOuTenei B MOpsAKe, YCTAaHOBIEHHOM
3aKkoHoAarenbCcTBOM Poccniickoit denepanum.

5.1. [Ipeanucanue, BeIJAaHHOE MPU OCYIIECTBICHUH TOCYJAPCTBEHHOTO HA/130pa B 00JIaCTH 3alTUTHI
npaB moTpeduTeneii, MoKeT OBITh 00KaOBaHO B apOUTPAKHBIM CyJ B TE€UEHHE TPEX MECSIIEB CO
IHs ero BbiAaud. B cioyuae npuHATHSA 3asBi€HHS 00 OOXaJlOBaHUU H3TOTO TPEANMHCAHUS K
MPOU3BOJICTBY apOUTPAKHOTO CyJa MUCTIOJHEHHE STOT0 MPEANHCaHUs MPUOCTAHABINBACTCS 10 JTHS

BCTYIUIEHUS PELICHUsI apOMTPaKHOTO CyJa B 3aKOHHYIO cuily. (B pen. DeneparabHOro 3aKOHa OT
21.12.2013 N 363-D3)

6. Opran rocynapCTBEHHOTO HaJ30pa BIpPaBE JaBaTh Pa3bsICHEHUS IO BOMPOCaM MPUMEHEHHUS
3aKOHOB M HWHBIX HOPMAaTUBHBIX NPAaBOBBIX akKTOB Poccuiickoit @Penepanuu, peryampyromux
OTHOIIIEHUS B 00JIACTH 3aIUTHI IIPaB MOTpeOUTENEH.

7. TocymapcTBeHHBIM Haa30p 3a COOTBETCTBHEM TOBApOB TPeOOBaHHSAM OE€30MACHOCTH,
YCTAaHOBJIEHHBIM TEXHUYECKUMH pErJIaMEHTaMH, OCYILECTBISAETCS TaKKe YIOJIHOMOYEHHBIMU
denepanbHBIMU OpraHaMH HUCIOJHHUTENBHOM BIACTH B COOTBETCTBUHM C 3aKOHOJATEIbCTBOM
Poccniickoit denepanuu 0 TEXHUYECKOM PETYIUPOBAHUH.

8. OpraH rocyJapcTBEHHOI'O HaJ30pa COBMECTHO C YIOJHOMOYEHHBIMU (peliepabHBIMU OpraHaMu
VCIIOJIHUTENIBHOM BJIACTH, YKa3aHHBIMM B IIyHKT€ 7 HAcTOSIIEW CTaTbU, OCYILIECTBIISIET
dbopMupOBaHNE U BEACHHUE OTKPBHITOIO M OOIIEJOCTYIHOIO rOCYAapCTBEHHOT0 MH(GOPMAIMOHHOTO
pecypca B 00J1aCTH 3aIIUTHI NIpaB MOTpeOHUTENeH, KadecTBa U 6€30MacCHOCTH TOBapoB (padoT, yciyr)
B mopsjake, ycraHoBieHHOM [IpaButenbctBom Poccuiickoit @enepanmu. (B pen. denepanbHOTO
3akoHa ot 25.06.2012 N 93-03)
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9. Opral rocyIapcTBEHHOT'O HAJI30pa YTBEPIKAACT METOANYCCKHE PEKOMEH/IAIUH IO pa3paboTKe u
peanu3alyi PerHOHAIBHBIX M MYHHIMITIAIBHBIX IPOrPAMM I10 3alIUTE MpaB MoTpedureneii. (B pen.
denepanbroro 3akona ot 18.03.2019 N 38-D3)

Cratbs 41. O0513aHHOCTb M3TOTOBUTEJIAA (MCIIOJTHUTEJIS, IPOAABIIA,
YIIOJTHOMOYEHHOM OPraHU3alMy WIH YIIOJHOMOYECHHOI 0
HHIAMBHUAYAJbHOI0 NPeANPUHAMATEIS, MMIIOPTEPA, BJIaJIe/IbIa
arperaTopa) mno npeaocTraBjeH’uI0 HHGopMaLMU OPraHy
rocyJ1apCTBEHHOr0 HajA30pa (B pea. DegepaibHbIX 32aKOHOB 0T

18.07.2011 N 242-®3, o1 29.07.2018 N 250-D3)

WzroroButenb (MCHOIHUTENb, MPOJABEL, YIOJIHOMOYEHHAs OPTraHU3alMs WIH YINOJIHOMOYEHHBIH
WHJIUBUIYAJIbHBIA TPEIIPUHUMATEIh, UMIIOPTEP, BIIAJIEJEI] arperatopa) 1mo TpeOoBaHUIO opraHa
rOCy/IapCTBEHHOTO HAJ30pa, €ro JOKHOCTHBIX JUI 00s3aH MPEIOCTaBUTh B YCTAHOBJICHHBIN UMHU
CPOK JIOCTOBEPHBIE CBE/ICHUS, IOKYMEHTAIINIO, OOBSICHEHHSI B TUCHbMEHHOW U (WJIH) YCTHON opme U
UMHYI0 HH(pOpMaIHio, HeOOXOIUMYIO ISl OCYIIECTBICHHSI OpPraHOM TOCYIapCTBEHHOT'O Haa30pa U
€ro JOJDKHOCTHBIMHM JIMIIAMUA TOJIHOMOYMM, YCTAHOBJICHHBIX 3aKOHOJATEIbCTBOM Poccuiickoit
Deneparun. (B pen. Denepanbroro 3akona ot 29.07.2018 N 250-D3)

Crarbs 42. - YTparuia cuiy. (B pea. @enepajbHOro 3aK0Ha 0T _
21.12.2004 N 171-®3)

Cratbs 42.1. Ilos1HOMOYHSI BHICIIUX MCIIOJHUTEIbHBIX OPraHOB
rocyJapCcTBeHHOM BJacTU Cy0ObeKTOB Poccuiickoit ®exepauun B
00J1acTH 321U THI IPaB nmoTpeduTesel (B pea. PexepajbHOro 3aK0HA
or 21.12.2004 N 171-P3)

1. Bpicmuii WCIOJHUTENBHBIA OpraH TrOCYJapCTBEHHOW BJIACTH COOTBETCTBYIOUIETO CYOBEKTa
Poccuiickoit @eﬂepaum/l OCYHICCTBIIACT MCPOIPUATUA IO pCATIN3alluu, o0ecreyeHnio u 3alIuTe

npaB MOTPEOUTENIe U B TMpeAesiax CBOUX MOJHOMOYMN MPUHUMAET OMpenelieHHbIE MEpHI. (B pell.
denepanbrOro 3akona ot 18.03.2019 N 38-D3)

2. B mensix copeicTBUs 3alIMTe MpaB MOTpeOUTENEl opraHbl MCIOJHUTEIBHON BIacTU CyOBEKTOB
Poccuiickoit @enepanun pa3pabaTblBalOT pEerHOHAIBHBIE IMPOTPaMMBbl 1O  3alUTe MpaB
noTpeduTeneil U OKa3bIBAIOT COJIEHCTBUE OpraHaM MECTHOTO CaMOYIpPaBJIEHUS U OOIIECTBEHHBIM
00BbeTMHEHUAM TOTpeduTeNnel (MX accoUualysM, COI03aM) B OCYIIECTBICHWH MMHU 3aIUTHI MpaB
notpeduteneii. (B pea. deaepanproro 3akona ot 18.03.2019 N 38-D3)

Cratbs 42.2. [lepenaya ocyuiecTBJICHUS MOJTHOMOYMI OPpraHa
roCy1apCTBEHHOI0 HA/I30Pa OPraHaM HUCIOJHUTEIbHON BJIACTH

cyobekToB Poccuiickoit @enepanuu (B pea. PeaepajbHOr0 3aKOHA 0T
13.07.2015 N 233-®3)
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[TomHOMOYMST OpraHa TOCYAapCTBEHHOTO HaI30pa IO  OCYIIECTBIEHUIO  (hemepambHOro
rOCy/IapCTBEHHOTO HaJa30pa B OOJACTH 3alUThl MpaB MOTpeOUTeNel MOTYT IepenaBaThCs IS
OCYILIECTBIICHHS] OpraHaM HCIOJHHUTEIbHONH BiacTH cyObekToB Poccmiickoit  ®enepanyu
nocraHoBieHussmMu  IlpaButensctBa Poccuiickoii @enepauvu B HOPSJAKE, YCTAaHOBIEHHOM
@DenepanbHbIM 3aKOHOM OT 6 okTs0pst 1999 ronma N 184-@3 "O6 o0mmx NpuUHIMIIAX OPraHU3AINH
3aKOHOJATENIbHBIX (MPEICTABUTENbHBIX) W HCIOJHUTEIBHBIX OPraHOB TOCYJApCTBEHHOH BIacTH
cyonekToB Poccuiickoit denepanun’.

Crarbs 42.3. [logaya u paccmorpeHnue odOpaieHunii morpeduresei (B
pen. @eaepanbuoro 3akona ot 18.03.2019 N 38-d3)

1. OOpamienue mOTpeOUTEN MOXET ObITh HAlpaBICHO B MHCbMEHHOH (opMe Ha OymMaKHOM
HOCHTEJIC WM B 3JICKTPOHHOI (popMe B OpraH rocyJapCTBEHHOIO HaJ30pa, HHBIC YIIOITHOMOUYCHHBIC
(enepaibHble OpraHbl MCIOJHHUTEILHON BIACTH, OpPraH WCIOJHUTEIBHOW BJIACTH CYOBEKTa
Poccuiickoit @eneparu 1100 OpraH MECTHOTO CAMOYIPABIICHHSI.

2. OOpamenne mnOTpeOUTENsT MOXKET OBITh HAMpaBlIEHO [0 T[O4YTe, C HCIOJIb30BaHUEM
MH(}OPMaLlMOHHO-TEIEKOMMYHUKAIIMOHHOM cetn "WHTepHer", B TOM uuncie opuuuaibHOro caiita
opraHa TOCYJapCTBEHHOTO  HaJa30pa, WHBIX  YIOJHOMOYEHHBIX  (elepanbHbIX  OpPraHoOB
UCIIOJTHUTENIbHOM BJIACTH, OpraHa UCIIOMHUTENBHOM BiacTu cyobekTa Poccuiickoii @eneparuu 60
OopraHa MeCTHOTO caMoympasicHus (B cyobekrax Poccuiickoit denepanuu - ropogax deaepaabHOro
3naueHusi Mockse, Cankt-IlerepOypre u CeBacromnosie ¢ HCIOJIb30BaHHEM O(PHUIIMAIBLHOTO caifTta
OopraHa MECTHOTO CaMOYIIpaBJIEHHUsS B CIy4yae, €ClId 3TO IPEIyCMOTPEHO 3aKOHAMU CYOBEKTOB
Poccuiickoit ®enepanuu - ropoao deaepanbHoro 3HaueHuss MockBbl, Cankt-IletepOypra wu
CeBacronoJs), €IMHOr0 MOpTaja roCyJapCTBEHHBIX U MyHULMIIAJIBHBIX YCIYT JIMOO PErMOHanbHOIO
MopTaia TOCyIapCTBEHHBIX U MYHUIIUIIATBHBIX YCIIYT, a TAKKE MOXKET ObITh MPUHATO MPU JIUYHOM
IIpUeMe 3asiBUTEIS.

3. B MHOro(yHKIMOHANBHBIX LIEHTpaX MNPEAOCTaBICHMS] T'OCYIAapCTBEHHBIX U MYHUIUNAIbHBIX
yCIOyr MOTYT OCYIIECTBIATBCA TMpHEeM oOpallleHui moTpeduteneil W KOHCYJIbTUPOBaHHE
noTpeduTeneil mo BONpocaM 3alllUThl UX MpPaB Ha OCHOBAHUHU COIVIALIEHUH O B3aMMOAEHCTBUU
MEXIYy  MHOTNO(QYHKIMOHAIBHBIMH  LEHTpaMM  IPEJOCTaBIECHUS  TOCYJApCTBEHHBIX U
MYHULIMNAJIBHBIX YCIYr U (enepaJbHbIMM OpraHamMH HCIIOJIHUTENbHOM BJIAcTH, OpraHaMu
rOCyJapCTBEHHBIX BHEOIOJUKETHBIX (OHAOB, OpraHaMu TOCYJAapCTBEHHOW BIIACTH CyOBEKTOB
Poccniickoit denepanyuu, opraHaMyu MECTHOTO CaMOYIIPABIICHUS.

Crarbs 43. OTBeTCTBEHHOCTH 32 HAPYILIEHHE NIPaB NOTpeduTe e,
YCTAHOBJICHHBIX 3aKOHAMM W MHBIMU HOPMATHBHBIMH NPABOBbIMHU

aktamu Poccuiickon @enepanuu (B pea. PeaepajibHOro 3aK0HA 0T
21.12.2004 N 171-®3)

3a HapylieHHE TpaB TOTpeOWTEeeH, YCTAaHOBIEHHBIX 3aKOHAMU W HWHBIMH HOPMATHUBHBIMHU
npaBoBbIMM  akTamu Poccuiickoii  ®@enepauuu, Tmpojasel] (UCIOTHUTENb, H3TOTOBUTEND,
yl'IOJ'IHOMoquHaH OpFaHI/ISaHI/ISI NN ynOHHOMOquHBIﬁ HHHHBHJIyaHBHLIﬁ npenanHHMaTem),
UMIIOPTEP) HECET aJIMHHUCTPATHBHYIO, YTOJIOBHYIO MU TPaXIaHCKO-TIPABOBYIO OTBETCTBEHHOCTH B
COOTBETCTBUU C 3aKOHOJaTeNbCTBOM Poccuiickoit denepannm.
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Crarbs 44. OcyumiecTB/IeHHE 3aIIUTHI IPAB MOTPedUTEeil OpraHamu

MECTHOIr0 camoymnpasjeHnus (B pea. @enepajbHOT0 3aK0HA OT_
22.08.2004 N 122-d3)

B nensx 3amurtel mpaB moTpeOHUTENedl Ha TEPPUTOPUM MYHHIMIAIBLHOTO OOpa30BaHUS OPraHbl
MECTHOT'O CaMOYTIPaBJICHUSI BITPABE:

paccMarpuBaTh OOpaIleHHsT MOTpeOWTeNel, KOHCYJIBTHPOBAaTh MX IO BONPOCAM 3aIlIUTHl IIPaB
notpeodureneii; (B pen. @enepanpHoro 3akoHa ot 18.03.2019 N 38-D3)

oOpaiarecs B Cy/Ibl B 3aIIUTY MPaB MOTpeOUTENeH (HeonpeaeneHHOro Kpyra noTpeouTeneii);

paspabareiBaTh MYHHIMIATIBHBIE NPOrPaMMbI [0 3alllUTe MpaB motpebureneid. (B  pen.
®enepanbroro 3akona ot 18.03.2019 N 38-D3)

[Ipu BbIsIBIIEHNHU 110 OOpAIIEHUIO TOTPEOUTEINS TOBAPOB (PadOT, YCIyT) HEHAJISKAIIETO Ka4eCTBa, a
TaKXe OMACHBIX JIJISl )KU3HH, 3I0POBBS, UMYIIECTBA OTPEOUTEINCH U OKPYKAIOIICH CPebl OPraHbl
MECTHOTO CaMOYIIPABJICHUS HE3aMEIUIMTEIbHO H3BEMAI0T 00 JToM (enepaabHble OpraHbl
UCTIOJTHUTEIILHOW BJIACTH, OCYIIECTBIIIONIME KOHTPOJb 33 KA4eCTBOM M OE€30MaCHOCTHIO TOBapOB
(pador, yciayr). (B pea. @eaepanbroro 3akoHa oT 18.03.2019 N 38-D3)

Yacte TpeThs. - YTparuia cuiy. (B pea. PenepanbHoro 3akoHa ot 18.03.2019 N 38-D3)

Cratba 45. IIpaBa 001ecTBeHHBIX 00beIMHEHNI TOTPeOUTE el (X
accouuanui, cor3on) (B pea. @eaepaabHoro 3akona ot 21.12.2004 N
171-®3)

1. I'paxxnane BmpaBe OOBEAMHATHCS Ha JOOPOBOJBHOW OCHOBE B OOIIECTBEHHBIE OOBEIWHECHUS
notpebureneil (MX accolMalyM, COK3bl), KOTOPbIE OCYIIECTBISIOT CBOI JESTEIBHOCTh B
COOTBETCTBUM C yCTaBaMU yKa3aHHBIX o00beOuHEHMH (MX accouuanuii, COr30B) U
3akoHoaresnbeTBOM Pocceniickoit denepanuu.

2. OOuiecTBeHHbIE O0bEIMHEHUS] TOTpeduTenei (MX accolMalMM, COIO3bI) JUISl OCYIIECTBICHUS
CBOMX YCTaBHBIX II€JICH BIIPABE:

y4acTBOBaTh B pa3paboTke 00s3aTeNbHBIX TpeOOBaHUM K ToBapaMm (paboTaM, yciyram), a Takxe
IIPOEKTOB 3aKOHOB M MHBIX HOPMAaTHMBHBIX IIPAaBOBBIX akTOB Poccuiickon denepanuu,
PETYIMPYIOMUX OTHOIIEHHs B 00JaCTH 3aIUTHI IIpaB MOTpeOUTENCH;

IPOBOJUTHh HE3aBUCHMYIO JKCIEPTU3Y KadecTBa, O€30MacHOCTH TOBApOB (paboT, yciyr), a Takke
COOTBETCTBUSl TOTPEOUTENLCKUX CBOWCTB TOBapoB (paboT, ycCIyr) 3asBICHHOW MpoJaBllaMH
(M3rOTOBUTENSIMH, UCTIOJHUTENISIMU ) HH(POPMAIIUU O HUX;

OCYIIECTBIISATh OOILIECTBEHHBI KOHTPOJIb 3a COONIOJACHHEM IpaB MOTpeOUTENe M HampaBisaTh B
OpraH rocyJapCTBEHHOT'O Haj30pa U OpraHbl MECTHOTO CaMOyIpaBieHHs HH(opMaiuio o ¢akrax
HapyIICHUH TpaB MOTpeOuTeNel sl MPOBEICHHS TIPOBEPKU dTHX (PAKTOB M MPHUHSTHS B CIIydae UX
MOJTBEPXKIECHUST MEp IO MPECEUYEHUI0 HApYIIEHUH MpaB MOTpeduTenel B Mpenaenax MOJTHOMOYMN
YKa3aHHbIX OpraHoB, Yy4YacTBOBAaTb B NPOBEACHUHM OJKCHEpTU3 MO (akTaM HapylIeHUH mpaB
notpeduTeneil B cBA3M ¢ oOpameHussMu notpeburteneid. [Ipu ocymiecTBieHHH OOLIECTBEHHOTO
KOHTpOJIsI OOLIECTBEHHbIE OOBbETUHEHHsS] MOTpeduTeneil (WX accolMaliu, COI3bl) HE BIpaBe
TpeOOBaTh OT W3TOTOBHUTENEW (MCHOJIHHUTENEH, MPOJABIIOB, YIIOJHOMOYEHHBIX OpraHM3alui WM


https://normativ.kontur.ru/document?moduleid=1&documentid=304173#l1687
https://normativ.kontur.ru/document?moduleid=1&documentid=304173#l1687
https://normativ.kontur.ru/document?moduleid=1&documentid=331620#l9
https://normativ.kontur.ru/document?moduleid=1&documentid=331620#l9
https://normativ.kontur.ru/document?moduleid=1&documentid=331620#l9
https://normativ.kontur.ru/document?moduleid=1&documentid=331620#l9
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l144
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l144

YIOJHOMOYEHHBIX ~ MHIMBUAYAIbHBIX  IPEANPUHUMATENEH, HMIIOPTEPOB)  IPEACTABICHUE
JIOKYMEHTOB (BBITIOJTHCHUE JIEHCTBHI), O0S3aHHOCTH MPEACTABICHUS (BBITTOJHEHHS) KOTOPBIX IO
TpeOOBaHUIO MOTpeOUTEINS HE yCTAaHOBJIECHA 3aKOHOM; (B pen. DexepanpHoro 3akona ot 18.07.2011
N 242-D3)

pacnpocTpaHsATh HHPOPMAIHIO O MpaBax MOTpeOHTeNeil 1 0 HEeOOXOIUMBIX JACHCTBUSAX MO 3aIINTE
3THX MpaB, O pe3yJabTaTax CPaBHUTEILHBIX HCCIEAOBAaHHMI KadecTBa TOBapoB (paboT, yciyr), a
Takke WHYI0 HH(popmanmio, Kotopas OyIeT CHocoOCTBOBATh pPEAIM3ALUHM IPAaB M 3aKOHHBIX
uHTEepecoB mnorpedureneit. [lyGimkyemple OOIMIECTBEHHBIMU OOBEIMHEHUAMU NOTpeOuTenei (ux
accolManMsIMH, COI03aMH) Pe3yNbTaThbl CPAaBHUTEIBHBIX HCCIEIOBAaHUN KadecTBa TOBapoB (pador,
YCIIYT) HE SIBIISIOTCS PEKIAMOM;

BHOCUTH B (esepanbHble OpraHbl HCHOJIHUTENBHON BJIACTH, OPraHU3AlMU IPEJIOKEHUS O
OPUHATHM MEp IO TOBBIIICHUIO KadyecTBa TOBAapoB (paboT, yCiIyr), MO MPHOCTAHOBICHUIO
NPOM3BOJACTBA M pEATH3alUH TOBAPOB (BBIIOIHEHHS pPAa0OT, OKa3aHMs YCIYT), MO OT3BIBY C
BHYTPEHHEIO PBIHKAa TOBapoB (paboOT, YCIIyr), HE COOTBETCTBYIOIIMX MPEIBSIBISIEMBIM K HUM H
YCTaHOBJICHHBIM 3aKOHOJATeNbCTBOM Poccuiickoit Denepanyi 0 TEXHHYECKOM PETyIUPOBAHUH
00s3aTeNbHBIM TPEOOBAHUAM;

BHOCUTH B OpPTaHbl MPOKYpPaTypsl U (penepanbHble OpraHbl UCTIONIHUTENFHONW BIACTH MaTepHAIBI O
IIPUBJICYEHUH K OTBETCTBEHHOCTH JIML, OCYLIECTBIISIONIMX IPOU3BOACTBO U PEAIU3aLUI0 TOBAPOB
(BbIlIOJIHEHUE PA0OT, OKa3aHME YCIYr), HE COOTBETCTBYIOLIMX MPEAbSBISIEMbIM K HUM
00s13aTeNIbHBIM TPeOOBaHUSAM, a TaKKe HapylIAIOIIUX IpaBa IMOTpeOUTeNel, YCTaHOBIIEHHBIE
3aKOHaMU U MHBIMU HOPMAaTUBHBIMHU IIPaBOBBIMU akTamu Poccuiickoit @enepanny;

06pamaTLc;1 B Opranbl IIPpOKYpaTypbl C HpOCB6aMI/I IMPUHECTH IIPOTCCTBI O IIPHU3HAHUU
HeﬂeﬁCTBHTGHBHLIMH AKTOB Q)eﬂepanbﬂmx OpraHoB HCIIOJIHUTCILHOM BJIaCTHU, AKTOB OpPraHoB
HCIIOJIHUTENLHON BJIACTU CY6’LCKTOB Poccuiickoit q)ezlepam/m U aKTOB OpraHoB MCCTHOI'O
CaMOYIIpaBJICHUA, IMPOTHBOPCYAIINX 3aKOHAM W HHBIM PCTYJIUPYHOIIUM OTHOIICHHA B obnactu
3alllUTHI IIpaB HOTpC6HTCJ’ICI>i HOPMAaTUBHBIM IIPABOBBIM dKTaM Poccuiickoit @enepaum/l;

oOpamiatbcss B CyAbl C 3asBJICHUSMH B 3alllUTy IpaB IMOTpeOUTENIed M 3aKOHHBIX HHTEPECOB
OTJIENbHBIX NOTpeOuTENEH (TPyNIbl MOTPEeOUTENEH, HEONPEIEICHHOTO Kpyra noTpeduTenei);

y4acTBOBaTh COBMECTHO C OPraHOM TOCYAAapCTBEHHOro HaJ30pa B (OPMHUPOBAHUU OTKPBITHIX H
OOMIEIOCTYITHBIX TOCYIAapCTBEHHBIX HMH()OPMAIIMOHHBIX PECYpCOB B OOJIACTH 3allUTHl TIpaB
notpeduTenei, kadecrsa 1 0€30MaCHOCTH TOBapoB (pabot, ycayr). (B pea. deaepanbHbIX 3aKOHOB
ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-®3)

Crartbs 46. 3amuTa npaB M 3aKOHHBIX HHTEPECOB HEOoIPe/1eJIEHHOT 0

Kpyra norpeouresei (B pea. ®eaepanbHoro 3akona or 21.12.2004 N
171-®3)

Opran TroCyAapCTBEHHOTO HaJI30pa, OpraHbl MECTHOTO CaMOYIpaBlIEHUs, OOIIECTBEHHbIE
o0beAMHEHUs MOTpeduTeneil (WX accolualiy, COI03bl) BIpaBe MNPEAbSIBISATH HCKH B CYAbl O
NPEKPALIEHUN  NPOTUBONPABHBIX  JIEMCTBUM  W3rOTOBUTENS  (MCIONHMUTENS,  IpOAaBla,
YIIOJHOMOYEHHON OpraHu3aliyl WIM YIOJIHOMOYEHHOTO HHJAWBHUIYaJbHOTO MpeANpUHUMATEIS,
UMIIOpPTEpa) B OTHOLIEHUH HEOIpPEeNIEHHOro Kpyra norpedureneil. (B pea. denepanbHOro 3aKoHa
or 18.07.2011 N 242-®3)

[Tpu yJn0BIETBOPEHUHU TAaKOTO MCKA Cy/ OOS3bIBAET MPABOHAPYIIMTENS JOBECTU B YCTAHOBJIEHHBIN
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CyIIOM CpOK dYepe3 CpelICTBa MacCOBOW WH(GOpPMAlMKM WIM WHBIM CIIOCOOOM JO CBEACHUS
noTpeOuTenel pemeHue cyaa.

BerynuBiiee B 3aKOHHYKO CHJIy pELIEHME Cyda O IPU3HAHUM JCHCTBUM W3TrOTOBUTEIA
(ucrionHMTENs,  NpOJAaBLA,  YIOJIHOMOYEHHOM  OpraHuM3aldd  WIM  YHOJHOMOYEHHOI'O
UHAUBUAYAJIILHOTO  IPEANpPUHUMATEN, HMMIIOpTEpa) HPOTHBOIPABHBIMM B OTHOLIEHUH
HEONpENeIEHHOTO Kpyra mnorpedureneil o00s3aTeNpHO AN Cylda, pPacCMaTpPUBAIOIIErO HCK
HoTpeOUTENs O 3allUTEe €ro IpaB, BOZHHUKIIUX BCJEACTBUE HACTYIUICHHs TPa’KAAHCKO-TPABOBBIX
NOCJIEACTBUM JIEHCTBUN M3rOTOBUTENS (MCIOIHUTENS, IPOAABIA, YIOJIHOMOYEHHON OpraHU3aluu
WIHA YIOJHOMOYEHHOI'O HHAMBUIYAJIBHOTO IpeIIpUHUMATENsS, UMIOpPTEpa), B 4acTH BOIPOCOB,
UMENU JIM MECTO TaKHe JEHCTBUS U COBEPLUEHBbl JIM OHM M3TOTOBUTEIEM (MCIIOIHUTEIEM,
IIPOJABLOM, YIOJHOMOYEHHOM OpraHu3auueil WIM  YINOJHOMOYEHHBIM  HMHIUBUIYaIbHBIM
IpeIIIPUHUMATEIIEM, UMIIOPTEPOM).

OOHOBpEMEHHO C YAOBIETBOPEHUEM HCKA, NPEIBSIBICHHOTO OOIIECTBEHHBIM OO0BEIMHEHHEM
noTpeduTenedt (MX accolualued, CO30M), OpraHaMH MECTHOTO CaMOYIIpaBJEHUS B HHTEpecax
HEOIPEICICHHOTO Kpyra MOoTpeOUTeNeH, Cy/l MPUHUMAET PEUICHUE O BO3MEIICHUH OOIIECTBCHHOMY
00BEIMHEHUIO TTOTPEeOUTENEH (X acCOIMAIlMH, COI03Y), OpraHaM MECTHOTO CaMOYIIPABIICHUS BCEX
MOHECCHHBIX MO JIeNy CYNeOHBIX U3ICPIKEK, a TAKKEe WHBIX BO3HUKIIMX JIO OOpaIleHUs B CyI U
CBSI3aHHBIX C PACCMOTPEHHUEM JIe1a HEOOXOAUMBIX PACX0/I0B, B TOM YHUCIIE PAcX0/I0B Ha MPOBEACHUE
HE3aBUCHMOM 3KCIIEPTU3bl B CIyyac BBIABICHHS B PE3yJbTaTe MPOBEACHUS TAKOW DKCIEPTH3BI
HapyIICHUS 00s3aTeNIHBIX TpeOOBaHMI K TOBapam (paboTam, yciryram).

Ilpesuoenm
Poccuiickoii @edepayuu

b. EJIB[JHH

Mockga, [lom CoBeroB Poccun.
7 deBpans 1992 rona.
N 2300-1



