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3. Ilokasarenu, Xapaktepusyiomme o6beM (M) Ka4eCTBO MYHHIHIAIBHOM YCIIyIH:
3.1. Ceenennsi 0 pakTHUECKOM A0CTHKEHHN NOKa3aTe/IeH, XapaKTepH3y0mHe KAYecTBO My HHIHNIAIbHOI YCIYyTH:
YHuk [Toka3zaress, ITokazaren, ITokazarens kauecTsa 3HayeHue moxKasares Honyer | Otknon | Ilpuunn
albH XapaxkTepH3yIOUHit XapaKTepH3yIoIi] MYHHLHIIATLHON YCITyTH KayecTna U MOe €HHE a
bIH CoJIepXKaHHe U 1 yCloBHs MYHHIMIATBHOH YCIYTH | OTKJIOHE | MpeBhI | OTKJIOHE
HOME MY HHIIUTIATBHOM yCITyrH (opmer) HHE i} HHs
p (o cripaBoYHMKaM) OKa3aHus (BO3MOXK | arome
peect MYHHUHNATLHOM HOE e
poBo yeayru (mo OTKJIOHE | JI0myC
it CIIpaBOYHHUKAM) HHE) TH
SHITHE HauMeH eAMHHLA YrBe Yreepxk | Hcnonme AZoo
H M
(Hanme | (maum | (Haume | (Hamme | (Hamme OBaHHue H3MEpeHHs pKae | JAeHO B HO Ha e
HOBaHH eH H H H nokKasar HO B M3 na OTYETHY ox
e OBa | OBAaHHE | OBAaHHC | OBaHHE et Hau | Kox M3 OTYETHY 10 1Aty o:oo
i nokasa HME | 10Ka3a | mokasar | mokasar ME [ mo Ha 10 J1aTy dw:o
Tens ) nokas | Tens) eist ) ens ) Hos | OKE roj i
ar 3 anu | U HHE)
ens e
1 2 3 5 6 7 9 10 o A 12 13 14 15
80101 | Peanmuz | ®dusm Jlo 3 Ounas | rpynn | Ilomsor 744 100% - 100 % 10% - [Tokazar
10. auus ye ner a a eJiv
(
_“»_wma OCHOBH | CKHe MOJIHO vom::.,ww_ COOTBET
ﬁ 2 bIX nuIa rogust | mwun Ol CBYIOT
JIM6 obmeo JIOLTKOJT
2000 Opaszos BHOI'O REEHOS
atesLu obpazon o
bIX aAHMS ITpoBEIE
1poipa H
MM , MOHHKTO
JIOIITKO ‘ = pHHT

- ——

)




JIBHOTO Jlost np | 744 85% 85% 10% ITpoge
obpazo pojuTen o1y JIEHO
BaHUA e e aHker
(3akoHH HT HpoBa
BIX HHE 110
npejcra rpyni
BUTEIICH am
—— a-llll - -




),

YAOBJIET
BOPEHH
BIX
YCIIOBHS
MH H
Ka4yecTB
oM
npeaoct
aBJICHHO
it
yCuyri
8010110. |Peamns | dusuue |Ot 3 ner |Ounas |Ipynma |[omsor 744 100% 100% 10% - Iokasar
99.0.bB24 |auns | ckue J0 5 ner HOJIHOTO |a enmn
JIP22000 | ocHoBH | nHna JIHS peaimsa coorper
BIX LHHA CBYIOT
obmieo OO0I1 ILIAHOB
Opasos JIOLIKOJ1 BIM
aTesbH BHOTO
bIX obpazos “vo g
gparpa st MOHHTO
i pur
JIOLIKO
JILHOTO
aGpaso Jlons 85% 85% 10% |- [poseze
deaan POHTE HO
e AHKETUP
(3aKonHn OBaHWe
bIX 1o
rpezicTa rpynmnam

BUTEJICH




),

YJIOBJIET
BOPEHH
BIX
YCIIOBHS
MH "
KayecTB
oM
npeiocT
aBJICHHO
i
yCIyTH
8010110. |Peanuz | ®usuye |Or Ounas  |I'pynna |Ilonsor 744 100% 116% 10% 6% INokasar
99.0.bB24 |aums | ckme Jer MOJIHOTO |a e
JIC42000 | ocHoBH | nuna JIHS peanusa 1PEBbILL
BIX uuu OIT CHbI,
obieo JIOHIKOJ npose;jie
Opa3zos BHOI'O H
arejibH obpason MOHHTO
BIX aHus pHHr
1nporpa
MM
JIOITKO
JILHOTO
obpaso o 85% 85% 0% |- [poseie
Banis pomuTen HO
e AHKETHP
(3aKoHH OBaHue
bIX 1o
npeacra rpynnam

BUTEJICH




),
YAOBIET
BOPCHH
BIX
YCJIOBHS
MH 7
KayecTn
oM
NpeaocT
aBJICHHO
i
yCIyru
KO10110. |Peamu3 | Anantu |Ot 3 ner|Ounas | I'pynmna |Ilommor |[mpone |744 100% - 100% 10% 0 % ﬁ_ozﬁmq
99.0.bB24 |anus | posanHa |10 5 ner MOJHOTO |a HT it
hX02000 | ocnoBH |51 06pazo S peaimsa COOTBETC
BIX BaTe/IbH LM BYIOT
obmeo | as nporp 40N MIAHOB
6pasoB | amma JIOLIKO BIM |
aTesibH BHOTO nposejie
BIX oOpazon a1
nporpa anus MOHHTO
MM pHI
JIOIIKO
JILHOTO
obpazo
BaHHS
- - il i e — 7 T, —_—




6
Jlons 85% 85% 10% Ilposene
poauTe HO
ei aHKCTHP
(3aKoHH oBanue
BIX 1o
npejacra rpynnam
BUTEJICH
V1
YJIOBJIET
BOPEHH
BIX
YCIIOBHUS
MH "
Ka4ecTs
oM
npeaoct
aBJIEHHO
i
ycayra
8010110, | Peanus | Ananta |Or I'pynna |[lonnor |mpone |744 100% 100% 10% IMokasar
99.0.6B24 |aums | posanna |ner MOJIHOTO |a HT e
BI122000 |ocHoBH | JIHS peannsa COOTBET
bIX 00pasos UM CTBYIOT
obieo |arensna AOII IJIAHOB
Opazon | s JIOTIKOI bIM,
areibH | nporpam BHOI'O nposeJie
bIX Ma obpazon H
fnporpa aHus MOHHUTO
MM PHHT
JIOLIKO
JIBHOT'O

ofpazo




BaHHs

Jlons
poauTe
et
(3aKOHH
BIX
npejcra
BHTEJICH
);
YJIOBJIET
BOPEHH
BIX
YCIOBHS
MH 7
KaueCcTB
oM
npejaocT
aBJIEHHO

“

i
yCIIyTu

85%

85%

10%

[IpoBenie
HO
aHKeTHp
OBaHue
no

rpynmam




1.2, cnejiennst 0 paKTHUECKOM 10CTIKEHHH NOKA3aTeIel, XapaKTepH3ylonHe 00beM MYHHIIHIAIbLHOM YTy rH:

Yumxkan ITokasaresnb, [Tokazatens, [lokazarens oObema 3Ha4YeHHe NoKaszarelis 00beMa MyHHITHTIATbHOM Cpeyn
LI XapakTepu3yonmii XapakTepH3yIOIIH MYHHULHTIATBHON YCIYTH YCIIyTH i
nomep cojJiepKanue il ycioBus pasmep

peecTpo | MyHHIMNansHOH yeayrs (no | (GopMel) oka3zaHHs IaThl

IO CIIPABOYHMKAM ) MYHHUILHIATbHON
WUTHCH yCIyrH (1o

CIIpaBOYHHKAM )
HauMeHoBa H3MEpEeHHUs Yreepx | YrBep | Mcnonn | lonye | Otkiio | [puun
(naumMeHoBa | (HauM | (Haum | (HauMeH | (HauMeH HHE JICHO B | JIEHO | €HO Ha | THMOE | HEHHE Ha
HHE €HOBa | eHOBa | OBaHME | OoBaHMe | IoKasaress | HAMMCHOB M3 ua | BM3 | oruerny | (BO3MO| HpEBbI | OTKJIOH
MoKasateisi | HME | HME | [OKa3sar | mokasare G roj H4 |10 laTy |JKHOE) | aloml | eHHs
) nokas | nmokas | es ) J1st) OTYETH OTKJIO ee
arens | arens yIO HEHHE | JOmyCT
) ) jary HMOe
y (BO3MO
JKHOE)

I 2 3 4 5 6 W 8 10 11 12 13 14 15 16
801011 | Peammzammst |®u3n |Jlo3 |Ounas |I'pynna |Cpeaneron |Yem. 792 20 - 19 2 el [lokaza |Gecna
(0.99.0. |OCHOBHBIX |4Y€CKH |JIeT IIOJIHOTO | OBOE TEIH THO
bB324)1 | o6meobpaso |e JIHA KOJIHYECTBO COOTBET
1102000 | BarenbHblX | IHIA neren CBYIOT

R 11aHOB
JAOMIKOJABHOT et
0 |
o0OpazoBanu _
a |
801011 | Peammsamms |®uzu [Or3  [Ounas | I'pynna |Cpenneron T_E_. 792 94 - 87 0 yen. Ilokaza | Gecrna
(.99.0. | ocHoBHBIX YeckH | 10 S5 MOJIHOTO | OBOE , TEJIN THO

- g




T —

LB24JIP | o6meobpaso | e ner JIHS KOJIN4YECTBO
22000 |parenbHBIX | nHOa jerei y
HporpaMm
JIOHIKOJIBHOT aHOB
0 bIM
obpaszosann
il
RO1011 | Peammsauns |®usu (OS5 | Oumas | T pynna | Cpexaneroa |Yen. 74 86 74en. |5uen. [[lokasa |6ecruia
0990, |ocHosuex | gecku | ner MOJIHOTO | 0BOE Te/TH THO
hB24)1 | obumeobpaso | e JtHst KOJIMYECTBO MpEBbI
C42000 | Barenbupix | mua nerei LLICHbI
HporpamMm
JIOUIKOJIBHOT
0
obpazosanu
l
801011 | Ajaniposa | @usu |Or 3 |Ounas | T pynna | Cpeaneron |Yen. 3 3 l ven. |- [Tokasa | Gecna
0.99.0. | nnas ob6paso | yecku |ner 10 NOJIHOIO | 0BOE T&H | THO
L2456 | arennuas nle S5 ner JIHS KOJIHYECTBO JIOCTHT
X02000 porpamma JId1a Jeren HYTEI
801011 | Anantuposa |®usu (Ot 5| Ounas I'pynna | Cpenneron |Yen. 792 6 6 l wen. |- IToxasa | 6ecruia
0,990, |unas YeCKH | JIeT IOJIHOTO | OBOE TE€IH | THO
bI3245 | obpazosaren | e JHSI KOJINYECTRO JIOCTHT
1102000 | bHas JMua JieTei P HYThI
nporpamMma
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Pazgen 2
I Hanmenosanne MyHHIMNATBHON yeryrn  _ Pearusayusi Qononnumensuuix 06uepaseueaouux npo2pamm VYHuKaneHbIH HOMEP BES2
e N N P ,. Tyl y - no 6azoBomy
2. Kareropun norpebutenel MyHUIMNIANLHON YCIYIrH  husuveckue auya 00 8 1em (oTpacieBoMy) nepeuHio
1. Ciejtenns o pakTHICCKOM IOCTHKEHHH ITOKa3aTesneil, XapakTepusyionux 06beM H (MITH) KaYecTBO MyHHLMNAIBHOMN yCIAyTH:
L1 Cnenenns 0 pakTHIECKOM J0CTHREHHH I0KA3aTeIel, XAPAKTEPH3YIONINX KAYECTBO MyHHIIHITAJILHO yCJayru:
Yimkawinn INokazares, Ioxasarenb., Iokazarenn kayecTna 3HaueHue rnoKasareJis KauecTsa Jlonycru | Otkion | Ipuunn
Wit nomep XapaKTepu3yIOLIHii XapaKTEPH3YIOIH | MYHUIIMIATLHOM yCIIyTrH MYHHIHTIATLHON YCITyTH Moe eHue a
PeCcTpoBo cozepiKanue it ycnosust OTKJIOHE | NPEBBIL | OTKIOHE
I sanmnen MYHULMINATBHOM yeiryrn | (popMbl) OKazaHus HUe aioulee HHsI
(o cripaBo4HMKaM) MyHHIHIATBHON JIOyCTH
yeuyru (1o Moe
CIpaBOYHHKAM )
HAUMEH eIMHHIIA VYreepaue | Yreepikien | Ucnonneno
(nanme | (HaumeH | (HauMeH | (HauMeH | (HauMeH | OBaHHE HU3MEpPEHUs HOBM3 | oBM3 Ha Ha
HOBaHH | oOBa OBAaHWE | OBAaHME | OBaHHE | MOKasar Ha roji OTYETHYIO | OTYETHYIO
e HHE | MOKasaT | mokasar | mokasar | ens | HaHME | KOATIO aary jary
fokasa | mokasar | ens ) ens ) enst ) nosanu | OKEW
Tens ) | ens) ¢
| 2 3 5 6 7 9 10 11 12 13 14 15
8042000. |Peamas |Jlern 3a |neykasa |xynoxec|Ounas | Ilonmor |mpone | 744 80% - 80% 10% IToxazar
99.0.bb52 |auus  |uckaou |HO TBEHHOE a HT eNm
344000 JIOTION | @HHeM peasinsa JIOCTHIH
HUTEb | ieTel ¢ LK VThI
Hbl OB3 u/ JIOI1.




obmep | gereii- obpazoB
A3BUBA | HHBAITH]T aHus
IOIHX | OB
nporpa Jlons 744 85% 85% 8%
MM poauten
el
(3aKoHH
BIX
npejcTa
BHTENEH
).
YJOBJIET
BOPCHH
BIX
yCIIOBHS
MH "
Ka4ecTB
oM
npeocT
aBJIEHHO
i
YCIIyTH
RO42000. | Peanms | Jletn ¢ Xynoxe |Ounas |[Toawnor |mpone |744 80% 80% 10% Ilokasar
99.0.bb52 |aims |OB3 w CTBEHHO a HT (S}
AA72000 | nonon | neru- e peanu3a JIOCTHIH
HUTE b | MHBATH LIHH YTBI
Hbl bl JIOIT.
obmep obpasos
aiBuBa aHms




Jlonsi
poauTe
eit
(3aKOHH
BIX
npejcra
BUTC/IEH
v 2
YJIOBIIET
BOpPEHH
BIX
YCIOBHSI
MH "
KavecTn
oM
1npeaocT
ABJICHHO
71

yeiyru

744

85%

85%

8%

ITposene
HO
aHKeTHp
OBaHHe
no

rpynnam




Joust

POJUTEN
e
(3axonH
BIX
npejcra
BHTEJICH
V !
YAOBJIET
BOPEHH
bIX
YCIOBHS
MH 17}
KayecTn
oM
MpeaocT
aBJICHHO
i
YCIyTH

744

85%

85%

8%

Iposexne
HO
aHKEeTHP
OBaHHe
1o

rpyniam
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V2, Cnenenns 0 pakTHaeckoM 1ocTHIKEHHN nokasareJieil , XapaKTepu3yiomux 06nem MYHHUHIAIBHON YCIyru:

Yimkan INokazarens, Ilokasaren, IMokazarens o6bema 3Hauen¥e nokasaress o6beMa MYHHLHNAIBHOR Cpenn
i XapaKTepu3yIomit XapakTepH3YIOUH MYHUIUTIAIBHON YCITy | yCIyru ui
Homep COAEepKaHHE | ycioBus pasmep

PECCTPO | MyHHIMNATLHON yeiyru (1o | (Gopmel) okasanus nJarel

no CIIPaBOYHUKAM) MYHHUITUNIATEHON

e n yeayru (o

CIpPaBOYHHKAM )
HauMEHOBa H3MEPEHUS VYreepx | Yreep | Ucnonn ho_da_ Orxio | Mpuun
(HanmeHoBa | (HauM | (HauM | (Haumen (Haumen HHE JICHO B | JKJICHO | €GHO Ha| THMOE | HEHHE Ha
HHE CHOBA | CHOBa | OBaHMEe | oBaHue | MOKasaress | HAHMCHOB [ KOATO | M3 ya | s M3 OTHYETHY | OTKJIO | HPEBBI | OTKIIOH
loKasatelisi | HHE | HM€ | mokasar | mokasare ame | OKEH| on Ha | 10 1aTy | HeHHE | INAoul | enus
) MOK43 | 1MoKa3 | ejs ) J1s1) OTYETH ee
arens | arens yio Jonyer
) ) jary HMOe
I 2 3 4 5 6 7 8 10 11 12 13 14 15 16
804200 |Peamusaums |Jletn |ue Xynoxe |Ounas | cpeaneroso | Yenoseko | 539 - 0 10% nokasa | 6ecriia
0.99.0. | rononuuTen |3a yKasza |CTBEHHO BOE -4ac TEIH THO
bBBES2A3 | bHbIX MCKJ |HO e KOJIMYECTBO JOCTHT
44000 | obuiepassus | 1ouen o0yuatomm HYThI
101X HeMm Xcst
nporpamMm | ierei
c
OB3
H
JieTen
HHBaJl
(e 5o | | i




K04200 Ounas | cpenmerozo 539 10% MOKa3a | Gacrina
().99.0, BOE Bl THO
hh52A KOJIMYECTBO POCTHE
A72000 06yuatomm Y
xcs
7
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Paspen _ 3
I HanmenoBanue MyHHUHMIAIBHOM YCITyTH

IIpucmoTp u yxos
K01 1o pernonansHOMy MEePEYHIO HIIH BEIOMCTBCHHOMY TIEPEYHIO

L Kareropun notpeburesel MyHHIMNANLHOM
YeayIm 008 nem

! Hokasarenn, xapaktepusyiomme o6beM H (HilH) KayecTBO MYHHUHUITAIBHON YCIyrd

L1 Hokasaream, XapakTepusyionue Ka4ecTBo MYHHIHIAJIBLHOH YCIyTH

bB19
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Yimkamn ITokazaresns, IToxaszaress, INoka3arens kayecTBa 3naueHue nokasaress KauecTna Honyer | Otknonen | [Npuuuna
Wil nomep XapaKTepH3yOIHil XapaKTepH3YIOLIM | MyHHIHNIATBHON YCIyr i MYHUIHTTATBHON YCIyT HMoe He OTKJIOHCHH
peecTpon cojJiepiKanme i yesioBus (BO3MO | npeBbiia s
Ol wanen | MyHHIMIATBEHOM yeTyrn (hopmbr) KHOE)O |  1owiee
(o cripaBouHHKaM) OKa3aHusl TKJIOHE | IONYCTHM
MYHHIHIIAILHOM HHE oe
yciayru (mo (BO3MOMH
CHpPaBOYHHUKAM) oe
OTKOJIHEH
HauMeH SIIIE Vreepikae | Vrsepxse | Mcnomuen ne)
(Hanm | (Hamme | (mamme | (Hamme (nanme | OBaHME | HM3MEpeHHS HOBM3 | HOB M3 0 Ha
CHOBA | HOBa | HOBaHHW | HOBAHHW | HOBAHM | TOKa3aT Ha roj Ha OTUETHYIO
HHE HHE e e € cist HauMme | KoJa1mo OTYETHYHO aary
II0Ka3a | moKasar | nokasar | noxasar | nokasar Horan | OKEU Jary
TeNA ) | ens ) ens ) ens ) e ) He
I 2 3 4 S T AE 6 7 8 9 10 11 12 13 14 15
NS32110. |prem | @usmue | Jlo3 | ounas I'pynna | Jlons | npoue | 744 |85% - 85% 10% [Tokasaren
W9.0.6B1 [otp u|ckue ner NOJIHOT | pOJMTE | HT ; H
YAL2000 |yxon |muma 0 JIHS e COOTBETCRY
0 JIFOTH (3aKOHH 0T
BIX BIX ILIAHOBBIM,
Karerop npejicra NPOBeIEH
uil, BUTENICH MOHHTOPHI
omnpeje ). I
JSIEMBIX YJIOBJET
yupen BOPECHH
TeJeM BIX
YCIIOBH
SIMH H
KauecTn ,,
oM ,‘ ,
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|

IpesocT
aBJICHH
oit
ycIayru
NS32110. (TIpuem | Dusmue | Or 3 Ounas |I'pynna ([lons  |npone |744 85% 85% 10% - Iokazaren
Y.0.LB1 |orp u|ckue ner 1o 5 HOJIHOT | pOJIUTE |HT 7}
YAL2600 |yxon |smua ner O JHs | neit COOTBETCBY
0 JILIOTH (3aKoHH 10T
BIX BIX ILIAHOBBIM,
Karerop npejcra MDOBEIEH
Wi, BHTEIICH MOHHTOPHH
onpejie h i r
JISIEMBIX YJI0BJIET
yupeau BOpPEHH
TEJIeM bIX
YCIOBH
AMA M
Ka4ecTn
oM
npeaoctT
aBJIeHH
ol
YCIyTru
N532110. |TTpucm | Dusuue |Or 5| Ovynas I'pynma | Jlons npoue | 744 85% 85% 10% - [Tokazaresn
WOBLBI |orp u|ckue Jer MOJIHOT | POJIUTE | HT "
UAI'3200 |yxon |mmua O HA | e COOTBETCBY
1} JILIFOTH (3aKoHH 0T
BIX bIX MJIAHOBLIM,
Karerop npeJjcra npoBeiéH
Hil. BHTENICH MOHHTOPHH
onpeje | ) r
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K532110.
09.0.LB1
UAAGROO

0

JIAICMBIX

yapean
TeJIeM

YAOBIIET
BOPEHH
BIX
YCJIOBH
AMH |
KavecTn
oM
npeiocT
aBJICHH
Ol
yCyr::

[ Tpucm
orp H
yXoz

(puznue
ckue
nMna 3a
HCKITIOY
CHHEM
JLIOTH
bIX
KaTerop
wii

Jlo

JIET

Ounas

rpynna
MOJHOT

O JHg

Jost
poaure
Jien
(3aKOHH
hIX
npejcra
BUTEECH
).
YAOBJIET
BOPEHH
bIX
YCJIOBH
IMA W
KA4eCTB
oM
npeaocT
aBJICHH
O
YCIIYTH

1npoie
HT

744

85%

85%

10%

[Mokasaren
"
COOTBETCRY
10T

IUTAHOBLIM,

poBe/IEn
OHHTOPHH




19

HSA2110. | Iprem | dusuae | Or 3|Ounas |rpynna |[lons  |npoue |744 85% 85% 10% [MTokazaren u
WOLBL |otp u|ckue 710 5 et NOJIHOT | POJIUTE | HT COOTBETCBY
YAAT400 |yxon |nmna 3a O aHS | JieH 10T
0 HCKITIOY (3axonH 1aHOBBIM,
CHHEM bIX :vowmhm:
JIbIOTH npeicra MOHHTOPHH I
bIX BHTEJICH
Katerop ),
ui yAOBJIET
BOPEHH
bIX
YCIIOBH
AMH |
KauecTs
oM
1npeocT
aBJICHH
ol
yeuyru
NSA2110. |Tlpuem | pusuue |Or  5|Ounas  |[rpynna |Jloas |npoue 744 | 85% 85% 10% Iokazaren u
YWO0LBI [orp wu|ckue ner MOJHOT | pOJIATE | HT COOTBETCBY
UAABOOOD |yxon |awnma 3a O JIHd | JieH o1
0 HCKITIOY (3akonHH [UIAHOBBLIM,
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