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3akoH P® o1 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"O 3awmTe Npas notpebutenen"

OokyMeHT npenocTtasieH KoHcynbTaHTIA0C
DaTta coxpaHeHusa: 11.01.2024

7 dpeBpania 1992 roga N 2300-1

POCCUIACKAS ®EJEPALIA
3AKOH

O 3ALUUTE NMPAB NOTPEBUTENEN

CnncoK N3MEHSOLLNX JOKYMEHTOB
(B peq. ®PenepanbHbix 3aKoHOB OT 09.01.1996 N 2-93,
o1 17.12.1999 N 212-®3, o1 30.12.2001 N 196-®3, o1 22.08.2004 N 122-03,
o1 02.11.2004 N 127-93, o1 21.12.2004 N 171-d3, ot 27.07.2006 N 140-93,
o1 16.10.2006 N 160-®3, o1 25.11.2006 N 193-$3, ot 25.10.2007 N 234-03,
ot 23.07.2008 N 160-®3, o1 03.06.2009 N 121-®3, o1 23.11.2009 N 261-$3,
oT 27.06.2011 N 162-93, ot 18.07.2011 N 242-d3, ot 25.06.2012 N 93-93,
o1 28.07.2012 N 133-93, ot 02.07.2013 N 185-®3, o1 21.12.2013 N 363-93,
o1 05.05.2014 N 112-¢3, o1 13.07.2015 N 233-93, o1 03.07.2016 N 265-93,
o1 01.05.2017 N 88-93, ot 18.04.2018 N 81-®3, ot 04.06.2018 N 133-93,
oT 29.07.2018 N 250-®3, o1 18.03.2019 N 38-®3, oT 18.07.2019 N 191-03,
o1 02.12.2019 N 425-93 (pepg. 22.12.2020), oT 24.04.2020 N 144-93,
o1 31.07.2020 N 290-®3, o1 08.12.2020 N 429-®3, o1 11.06.2021 N 170-$3,
o1 01.05.2022 N 135-®3, o1 14.07.2022 N 266-®3, o1 05.12.2022 N 478-03,
oT 04.08.2023 N 474-3)

Hactoswuii 3akoH peryimpyer OTHOLUEHUS, BO3HMKAKOLWMe Mexay noTpebutensamm u WU3roTOBUTESSMU,
UCMONHMTENSAMMW, UMNOpTepaMu, npodasLamu, BnajebLaMu arperatopos nHdopmaumm o ToBapax (ycayrax) npu
npogaxe TOBapOB (BbINOMHEHUW paboT, OKasaHuu YCyr), ycTaHaBMBaeT npasa NnoTpebutenein Ha npuobpeTeHve
ToBapoB (paboT, ycyr) Hag/iexallero kKauectsa 1 6e30nacHbIX 47151 XXU3HW, 340POBbS, MMYLLECTBA NOTPeEBUTENEN N
oKpyXawlLleii cpefbl, NosydeHMe wHgopMaumm o ToBapax (paboTtax, ycnyrax) M 06 UX W3roTOBUTENSIX
(ncnonHuTensax, npopasuax), O Bafesnbuax arperatopos uMHdopmauum o ToBapax (ycnyrax), npocBeLleHue,
roCyapCTBEHHYIO U OOLLECTBEHHYIO 3alUNTY MX WHTEPECOB, a Takke onpefenser MexaHu3m peanmsauunm 3Tux
npas.

(B pes. PepepanbHbIX 3aKOHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-93, o1 29.07.2018 N 250-93)

OCHOBHbIEe NOHATUA, NCMNoJib3yeMble B HAaCToALEM 3akoHe:

noTpeéuTenb - rpaxgaHvH, VMEKLWMiA HaMepeHne 3akasaTb WM NpuobpecTtn NMbo 3akasbliBatoLuii,
npuobpeTatoLlmii AN UCNOMb3YLWNMIA ToBapbl (PaboTbl, YCAYTN) WCKAUUTENIbHO ANS NINYHBLIX, CEMEWHbIX,
AOMALLHMX N WHbIX HYXA, HE CBA3AaHHbIX C OCYLLECTB/IEHMEM MPEeANPUHMATENIbCKO AeATEeNIbHOCTH;
(B peq. ®egepanbHOro 3akoHa ot 17.12.1999 N 212-3)

M3roToBUTENbL - OpraHW3auMs He3aBMCUMMO OT €ee OpraHvM3alMOHHO-MPaBoBOW (OpMbl, a Takke
VHAMBUAYaSIbHBIA NpeanpuHMMaTeb, NPOM3BoAsLLME TOBapbl 4711 peanu3aummn noTpebutensm;
(B pen. ®enepancHoOro 3akoHa ot 17.12.1999 N 212-93)

NCMOSIHUTENb - OpraHM3auus He3aBMCMMO OT ee OpraHM3auvoHHO-NPaBoBOi  (hopMbl, a Takxe
VUHOMBUAYAIbHBIA NpeanpuHUMaTenb, BbINONHAKWME paboThl WKW OKasblBaloWmMe YCnyrn norpeéutensam no
BO3ME3[IHOMY [0roBopy;

(B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

npogasel, - opraHn3auUusi He3aBMCUMO OT ee OpraHn3aUMoOHHO-NPAaBOBOI YOPMbI, a TaKkke UHANBUAYa bHbI
npeanpuHUMaTeslb, peannsytolme ToBapbl NOTPEOUTENSIM MO 4OrOBOPY Kynn-Npoaaku;
(B peq. ®egepasnbHOro 3akoHa ot 17.12.1999 N 212-93)

ab6zal, yTpatun cuny. - degepasibHblii 3akoH 0T 21.12.2004 N 171-93;
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3akoH P® o1 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"O 3awmTe Npas notpebutenen"

OokyMeHT npenocTtasieH KoHcynbTaHTIA0C
DaTta coxpaHeHusa: 11.01.2024

HepocTaTtok ToBapa (paboThbl, yCAyrn) - HecooTBeTCcTBME ToBapa (paboTbl, ycnyri) wuam obsidaTesibHbIM
TpeboBaHuAM, NPefyCMOTPEHHbLIM 3aKOHOM NGO B YCTAHOBNEHHOM MM MOPSAKE, UK YCNOBUAM Aorosopa (Npu uUx
OTCYTCTBUM W/IN HEMOJTHOTE YCNOBMWIA 0ObIYHO NpeabsBnsemMbliM TPpeboBaHMAM), UK UenaMm, A0S KOTOpbIX ToBap
(paboTa, ycnyra) Takoro poga O0O0blYHO MCMOMb3YEeTCsA, WU UensM, O KOTOpbIX npogasel, (MCNoAHWUTENb) Obln
NMoCTaB/eH B M3BECTHOCTb MOTpebuTenem npu 3ak/lveHunM A0roBopa, wan ob6pasuy v (uamM) onucaHu npu
npogaxe ToBapa no obpasuy v (Uun) No oNUCaHuo;

(B pen. PepepanbHbIX 3aKOHOB OT 17.12.1999 N 212-93, o1 25.10.2007 N 234-93)

CYLLECTBEHHbIN HepocTatok ToBapa (paboTbl, yCnyrn) - HeEyCTpaHWMbI HeAOCTaTOK WAW HeLoCTaToK,
KOTOpbI HEe MOXEeT OblTb YyCTpaHeH 6e3 HecopasMepHbIX pacxofoB WAWM 3aTpal BPEMEHU, WM BbISBASETCA
HEeO[HOKPAaTHO, WM NPOSB/SETCA BHOBb MOC/IE €ro YCTPaHeHUs, unn gpyrue nogobHble HefoCcTaTKy;

(B peq. ®PegepasbHbiX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)

6e3onacHoCTb ToBapa (paboTbl, ycnyrn) - 6e3onacHOCTb ToBapa (paboTbl, ycnyrn) ons XW3HW, 300P0BbS,
MMyLLEeCTBa MNOTpebuTens u okpyxawwei cpedbl NPy O0O6bIYHLIX YCNOBUSAX €r0 UCMOSb30BaHWS, XpaHeHWs,
TPaHCMOPTMPOBKU 1 YTUIM3aLMK, a Takke 6e30NacHOCTb NpoLecca BbINO/IHEHWS paboThbl (OKa3aHWs YCyri);

YNOMHOMOYEHHas W3roToBuUTeNeMm (NpojaBLOM) OpraHM3auuss WaM  YNo/THOMOYEHHbI  U3rOTOBUTENEM
(npofasLOM) MHAMBUAYAbHBIA NpeanpyUHUMAaTENb (fanee - yNoSIHOMOYEHHas opraHn3aums UM ynosHOMOYEHHbIR
VNHAVBUAYaANbHbIA NpeanpuHMMaTenb) - OpraHu3auuWs, OCYLLEeCTBAAOLWAs OnpeaesieHHY AesTesbHOCTb, WK
opraHu3aumsi, co3gaHHas Ha TeppuTopun Poccuiickoii d®epepaunmn mM3rotoBuTenem (NpogasuoM), B TOM Yucie
MHOCTPaHHbIM  M3roToBUTENEM (MHOCTpPaHHbIM MPOAABLOM), BbINONHAIOWME OnNpegesieHHble  YHKUMM  Ha
OCHOBaHUW [JoroBopa C usrotoButenem (MPoasBLOM) M YNO/IHOMOYEHHbIE MM Ha MPUHATUME W YAOB/ETBOPEHUE
TpeboBaHWii noTpebuTeneli B OTHOLWEHWM TOBapa HeHaanexallero kavectsa, J/vM60 UHAMBUAYASIbHBINA
npeanpuHUMaTenb, 3aperMcTpUpoBaHHbIi Ha TeppuTopumn Poccuiickoii ®eaepaluu, BLINOMHALLMA onpefesieHHble
(hyHKLMM Ha OCHOBaHMK AOroBopa C U3rotoBuTenem (MpofgasBLoM), B TOM Yuc/ie C MHOCTPaHHbIM U3roTOBUTENIEM
(MHOCTpPaHHbBIM NPOAABLIOM), 1 YNOMHOMOYEHHbIV UM Ha NPUHATUE 1 YA0BNETBOPEHNE TpeboBaHuin noTpebuteneii B
OTHOLLEHMN TOBapa HeHaA/1eXallero Ka4ecTsa;

(ab3ay, BBegeH PegepanbHbiM 3aKOHOM 0T 21.12.2004 N 171-93)

UMMopTep - oOpraHM3auus He3aBUCMMO OT OpraHU3auMOoHHO-MPaBOBOM (OPMbI MAWM UHAMBUAYASIbHBIA
npeanpvH1UMaTenb, OCYLLECTBASIWME MMNOPT ToBapa A1 ero fnocnedyolweli peanuvsauuym Ha Tepputopum
Poccuiickon degepauuu;

(ab3ay, BBefeH PenepasnbHbiM 3aKOHOM 0T 21.12.2004 N 171-93)

Bnagenew, arperatopa vHdopmauumn o ToBapax (ycnyrax) (ganee - snagenel arperaropa) - opraHuisaums
He3aBMCMMO OT OpraHM3auMOHHO-NPaBOBOM (OpMbl /IMB0  VHAMBUAYasbHBIA  NpeanpuHUMaTesib, KoTopble
ABNATCA BragenbLamy NporpaMmMbl A5 3NEKTPOHHbIX BbIYUC/MTENbHBIX MallnH 1 (Un) Bnagensuamy canta v
(unn) cTpaHnbl calita B MHPOPMaLMOHHO-TETEKOMMYHUKALWOHHOM ceTn "VIHTEpHET" 1 KOTOpble NPeAoCTaB/ AT
noTpebuTento B OTHOLLEHWW ornpeeneHHoro Tosapa (ycnyrn) BO3MOXHOCTb OAHOBPEMEHHO O03HaKOMWUTLCA C
npegnoxeHmem npofasua (MCMNOMHUTENA) O 3ak/lOYeHUM [0roBopa  Kynju-npojaxu ToBapa (gorosopa
BO3ME3HOM0 OKasaHWs YCyr), 3akIlunMTb C NPoAaBUOM (MCMOMHWTENEM) AOroBOp Kynau-npogaxu (Zorosop
BO3ME3[HOro OKasaHus yCnyr), a Takke Npou3BecTn nNpeaBapuTesibHyI0 onaTy ykasaHHOro tosapa (ycnyru) nytem
Ha/IMYHBbIX pacyeToB NIM60 NepeBoda AEHEXHbIX CPEACTB BraAesbly arperatopa B paMkax npumeHsieMblx hopm
6e3Ha/IMYHbIX pacyeToB B COOTBETCTBMM C NYHKTOM 3 cTatbu 16.1 HacTosiwero 3akoHa n degepasibHbIM 3aKOHOM
oT 27 moHa 2011 roga N 161-$3 "O HauMoHa/IbHOW naTexHol cnucteme”.

(ab3ay, BBegeH deaepanbHbIM 3akoHOM OT 29.07.2018 N 250-93; B pea. PegepanbHoro 3akoHa ot 31.07.2020 N
290-93)

Mnaea |. OBLWWME MONOXXEHNA
Cratbs 1. MpaBoBOe perysiMpoBaH/e OTHOLEHUI B 0611aCTU 3aWuThl NpaB noTpe6utenei

1. OTHOLWeHMA B 06nacTy 3alWmTbl Npas noTpeduteneii perynmpyoTcs MpaxaaHckum kogekcom Poccuiickoi
denepauun, HacToAWMM 3aKOHOM, ApyruMu ddefepasibHbIMM 3akoHamu (f4anee - 3aKOHbl) M NPUHMMAEMbIMA B
COOTBETCTBMM C HAMU VHbIMWU HOPMATUBHBLIMWU NPAaBOBbIMU akTamu Poccuiickoli ®eaepauuu.

(n. 1 B pen. PepepasnibHOro 3akoHa ot 21.12.2004 N 171-93)
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3akoH P® o1 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"O 3awmTe Npas notpebutenen"

OokyMeHT npenocTtasieH KoHcynbTaHTIA0C
DaTta coxpaHeHusa: 11.01.2024

2. MpaBuTenbcTBO Poccuiickoii degepauun He BnpasBe nopyyaTtb ddedepasibHbiM opraHamM MCMOMHUTEbHOW
BNACTW NPUHMMATb aKTbl, COAEPXaLlMe HOpMbI O 3aliMTe Npas NnoTpeduTeneii.

MpaBuTenbcTBO Poccuiickoii ®epgepauun BnpaBe n3gasaTb 415 NoTpebuTens u npogasua (M3roToBUTENS,
MCMOMHUTENS, YMNO/THOMOYEHHOW OpraHvM3auMm WaM  YNosIHOMOYEHHOTO WHAMBUAYANbHOMO MpeanpuHUMaTens,
nMmnopTepa, Brafenbla arperatopa) npasunia, oba3aTtesibHble NPU 3aK/TYEHUW W UCMOSHEHUU MYO/IMYHBIX
[OroBOpPOB (4OrOBOPOB PO3HUYHOW Kynan-npoAaXun, 3HEProcHabXeHusl, AOrOBOPOB O BbIMOIHEHUM paboT 1 06
oKazaHuu ycnyr).

(ab3ay BBegeH dPegepanbHbiM 3akoHOM OT 21.12.2004 N 171-93; B peg,. degepasibHOro 3akoHa ot 24.04.2020 N
144-03)

A63au, yTpatun cuny ¢ 1 asrycta 2011 roga. - PegepasnbHbiii 3akoH oT 18.07.2011 N 242-93.
CraTtbs 2. MexgyHapogaHble gorosopbl Poccuiickoii deaepauuu

1. Ecnu mexayHapoaHbIM A0roBOpoM Poccuiickoli defepaumn yCTaHOB/EHbI MHbIE NpaBuia o 3aluTe npas
notpebuTteneii, Yem Te, KOTOpbIE NPEAYCMOTPEHbI HACTOSLLMM 3aKOHOM, NPUMEHSIKOTCS NpaBuia MeXayHapoaHOro
Zorosopa.

2. PelleHMs1 MeXrocyapCTBEHHbIX OpraHoB, MPWHATbIE HA OCHOBAHMU MOMIOXEHWUA MeXAyHapoAHbIX
AoroBopoB Poccuiickoii degepauun B NX NCTOMKOBaHMM, NpOTUBOpPeYalem KoHctutyuun Poccuiickoin degepaumu,
He nogniexar ucnosiHeHuto B Poccuiickoin depepauun. Takoe NpoTMBOpPEUME MOXET ObITb YCTAHOB/IEHO B NOpPSAAKE,
onpeaeneHHoM goefepasibHbIM KOHCTUTYLIMOHHBIM 3aKOHOM.

(n. 2 BBegeH ®enepanbHbiM 3akoHOM 0T 08.12.2020 N 429-93)

Crartbs 3. [paBo noTpe6GuTeneil Ha NPOCBeLeHE B 06/1aCTy 3alyMThl NpaB NoTpedutenei

1. MpaBo noTpebuTeneli Ha nNpocBelleHne B 0671acTM 3aWuMTbl NpaB MNOTpebuTenen obecneyvmBaeTcs
NMoCpPeACTBOM BK/IKOYEHUS COOTBETCTBYHOLUMX TPeboBaHUn B diefepasibHble rocyaapCTBEHHbIE 06pa3oBaTefibHbIe
CcTaHAapTbl W ob6pas3oBaTesibHble Mporpammbl, a Takke MNOCPEeACTBOM OpraHu3auun CcUcTeMbl MHbopmauun
noTpeobuteneii 06 Ux npaBax 1 0 HEOBXOANMbIX AENCTBUAX MO 3aLUUTe 3TUX NpaB.

(B pen. PepepansbHoro 3akoHa ot 02.07.2013 N 185-93)

2. B uensx peanusauun npaBa noTpebuTenieil Ha NPOCBeELLEHWe B 06/1acTy 3alyTbl NpaB NoTpebuteneit
opraH rocygapCTBEHHOIO HaA3opa OCYLWECTBASET (DOPMUMPOBAHWE W BEAEHWE OTKPLITOO M 06LLIEAO0CTYNHOTO
rocyfapcTBEHHOIro MHAPOPMAaLMOHHOIO pecypca B 06/1acTu 3awuThl NpaB noTpeduTenei, kauectsa 1 6e30NacHOCTM
ToBapoB (paborT, ycnyr) B nopsake, ycTaHoBIeHHOM NpaBuTenscTBoM Poccuiickoii degepaunn.

(n. 2 BBeaeH PegepanbHbiM 3aKoHOM OT 11.06.2021 N 170-d3)

CrtatbA 4. KauecTBO TOBapa (pa6oTthbl, ycnyru)

1. Npopgasel, (McnonHUTENb) 06513aH NepefaTb NoTpebuTento Toeap (BbIMNOMHUTL PabOTy, OKasaTb YCNyry),
Ka4yecTBO KOTOPOro COOTBETCTBYET AOrOBOPY.

2. Mpwn oTcyTCTBUM B LOrOBOPE YC/IOBUIA O KayecTBe ToBapa (paboTbl, ycnyru) npogasel, (MCNOHUTEND)
06s13aH nepegarb notpebutento ToBap (BbINOMHWUTL pPaboTy, oOKasaTb YCAyry), COOTBETCTBYHLIMNIA OObIYHO
npeabsBnsieMbiM TPeboBaHUSAM W MPUTOAHLIA ANA Uenei, Ans KoTopbix ToBap (paboTa, ycnyra) Takoro poga
06bIYHO MCMONb3yeTcs.

(B peq. ®egepasnbHoro 3akoHa ot 25.10.2007 N 234-93)

3. Ecnu npogasel, (MCNONHUTENb) NPU 3ak/Il0YEHUN JOroBopa Obl/1 NMOCTaB/IeH NOTPebuTesieM B U3BECTHOCTL
O KOHKPETHbIX Lensax npnobpeTteHns ToBapa (BbINO/HEHUS paboThbl, OKasaHusa ycnyru), npogasey, (MCNOHUTENb)
06513aH nepegatb NoTpebuTento ToBap (BbIMOMNHUTL paboTy, okasaTb YC/Ayry), MPUrOAHbIA LS MCNO/b30BaHMA B
COOTBETCTBUM C ITUMU LIeNSIMMU.

4. Mpwn npogae ToBapa No o6pasuy u (M) onucaHuo nNpogasel, 06s3aH nepegatb NOTpPebUTento Tosap,
KOTOpbI COOTBETCTBYET 06pasuy u (Mn) onmncaHuio.
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3akoH P® o1 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"O 3awmTe Npas notpebutenen"

OokyMeHT npenocTtasieH KoHcynbTaHTIA0C
DaTta coxpaHeHusa: 11.01.2024

4.1. Npu npogaxe OTAE/NbHbIX BUAOB TEXHUUYECKN C/IOXHbLIX TOBAPOB C MPeBapuTe/lbHO YCTAHOB/IEHHbLIMM
nporpaMmMamMu 711 3/IEKTPOHHbIX  BbIYUCAUTENbHBIX MaluMH NoTpeéuTeno  obecneqynBaeTcsl BO3MOXHOCTb
CMOMb30BaTb OTAEMbHbIE BWAbl TEXHWYECKM C/IOKHbIX TOBApPOB C NpeABapuTenibHO  YCTAHOB/IEHHbLIMM
nporpaMmMamMu A/ 31EeKTPOHHbLIX BbIYMC/IMTE/bHLIX MAallWH, CTPaHamy MPOUCXOXAEHUSI KOTOPbIX SIBASOTCA
Poccuiickas ®efepauus Wy Apyrve rocygapctsa - uYneHbl EBpasuiickoro 9KOHOMUYECKOTo colo3a. [lepeyeHb
OTAENbHLIX BWAOB YKa3aHHbIX TEXHWUYECKN C/IOKHbLIX TOBApOB, MOPSAOK COCTaB/IEHUS U BeAEHVS NepeyHs
nporpaMm 151 3M1EKTPOHHbIX  BbIYMC/IMTENbHBLIX MalUMH, CTpaHaMW MPOUCXOXKAEHUA KOTOPbIX SBMSIOTCA
Poccuiickas ®efepauus WavM Apyrue rocyaapcTBa - 4fieHbl EBPasuviickoro 3KOHOMMYECKOro Ccoto3a M KoTopble
[O/MKHbI ObITb NPEABAPUTENBHO YCTAHOB/EHbI, U NOPAAOK UX NPeABapUTENIbHON YCTaHOBKM, BK/toYas Tpe6GoBaHMS K
(pyHKLIMOHMPOBaHUIO, onpeaensiotcs MNpaBuTenscTBoM Poccuiickoit deaepadmu.

MpeaBapuTensHO YCTaHOBEHHbIE MPOrPaMMbl A1 3NEKTPOHHbIX BbIUMCAIUTE/bHLIX MaLlUVH, UCTOb3yeMble
noTpe6butenemM Ha OTAe/bHbIX BUAAX TEXHUYECKM C/IOXKHLIX TOBAPOB /s AOCTyna K MHdopMauun Ha caiitax B
MHDOPMALIMOHHO-TENTEKOMMYHUKALMOHHO ceTu "MHTepHET", o/MKHbI 06ecrneurBaTh BO3MOXHOCTb UCMO/Mb30BaHNSA
6e3 [0MOSIHUTENbHLIX HAacTpoek (M0 YMOMYaHWIo) TMOWCKOBOM CUCTEMbI, CTPaHOW MPOMCXOXAEHWS KOTOPOIii
sBnsieTcs Poccuiickas ®efepaunst UM apyrve rocyfapcTBa - uiieHbl EBPasuMiAcKOro 9KOHOMMUYECKOrO COH3a, B
nopsigke, ycTaHoBfieHHoOM [lpaBuTenscTBOM Poccuiickoii ®epepauun. Tpe6oBaHWA K yKas3aHHOW MOMCKOBOM
CUCTEME U1 NOPAAOK ee oNpeaesieHust yctaHaeneakoTcsa MpaBnTenscTBoM Poccuiickoii ®egepauuu.

MNpepBapuTe/IbHO YCTAHOB/IEHHbIE NMPOrpamMMbl A1 3/1EKTPOHHbIX BbIYMCANTENBHBIX MallWH, UCNOMb3yeMble
noTpebuTenem Ha OTAeNbHbIX BUAAX TEXHUYECKM CMIOXKHbIX TOBAPOB, AO/DKHbI B TOM YMC/IE BK/OYATb Mporpammy
AN 3N1EKTPOHHBIX BbIYMC/IUTENbHBIX MaLUWH, KOTOpas npeAHasHadveHa 418 noucka, NpocMoTpa U npuobpeTeHust
nporpaMMm [Ansi 3NEKTPOHHbIX BbIMUC/IUTENbHBLIX MalUWH, MPUMEHSIEMbIX MOTPEOGUTENSAMU C UCMNO/b30BaHUEM
TEXHWYECKM C/IOXKHbIX TOBApOB (Jasiee - eAuHblii MarasvH NpUAOKeHW), n yHKLUMOHMPOBaHWE KOTOPOW
OCYLLECTB/ISIETCA C YYETOM OCHOBHbIX MPUHLUMMIOB, YTBEPXAAEMbIX deAepasibHbIM OpraHoM WCMOMHUTENBHOW
B/1ACTU, OCYLLECTBAIOWMM OYHKUUN MO BbipaboTke U peanunsaumn rocygapCTBEHHOM MOMTUKM U HOpPMAaTMBHO-
NMpaBOBOMY pPEryiMpoBaHui0 B cgiepe WMHGOPMALMOHHBLIX TEXHONOIMMA. dPeaepasibHbli OpraH MCNOHUTE/bHO
BNacTW, OCYLECTBAAIOWMIA PYHKLMM NO BbIpaboTKE M peanusaumm rocyaapCTBEHHON MOMUTUKM U HOPMAaTMBHO-
NpaBoBOMY PETyNMpPOBaHMI0 B chepe MHPOPMALMOHHbLIX TEXHOMOIUIA, TaKKe YTBEPXAAET NepeyeHb Nnporpamm As
3/TEKTPOHHBIX BbIYMCANTENBHBLIX MalUVH, pa3MeLlaemMblX B €4MHOM MarasvHe MpUIoKEHUIA B 06s3aTe/lbHOM
nopsigke.

(ab3ay, BBeaeH PegepanbHbiM 3akoHOM 0T 14.07.2022 N 266-93)
(n. 4.1 BBegeH depepasibHbIM 3akoHOM OT 02.12.2019 N 425-93 (peq. 22.12.2020))

5. Ecnu 3akoHamMy unvM B YCTAHOB/IEHHOM MMW MoOpsAke MNpefycMOTpeHbl 06s3aTesibHble TpeboBaHus K
ToBapy (pab6ote, ycnyre), npogasel, (MCNOMHUTENL) 0053aH NepefaTb NoTpeduTento ToBap (BbIMNOSHUTL PaboTy,
oKasaTtb YC/1yry), COOTBETCTBYHOLLMI 3TUM TPEO6OBaHNSIM.

(n. 5 B pen. PepgepasibHOro 3akoHa ot 21.12.2004 N 171-93)

CrtaTtbAa 5. NpaBa n 06A93aHHOCTN U3roToBUTENA (MCNOMHUTENA, NpoAaBLa) B 06/1aCTU YCTaHOB/IEHUA
CpoKa CNny)0bl, CpoKa rogHocTu ToBapa (pa6oThbl), a TaKkKe rapaHTUIIHOro cpoka Ha ToBap (paboTy)

1. Ha ToBap (pab6oTy), npeaHasHa4yeHHbll 418 ANINTENbHOMO MCMNO/b30BaHUSA, U3rOTOBUTENb (MCMOMHUTENb)
BNpaBe YycTaHaBMMBaTb CPOK CNYXObl - Nepuof, B TEYEHWEe KOTOPOro M3roToBUTENb (MCMOHWUTENb) 06S13yeTcs
obecneymBaTb NOTPEOUTENO BO3MOXHOCTb WCMOMNb30BaHWs ToBapa (paboTbl) MO Ha3HAYEHUD U HECTU
OTBETCTBEHHOCTb 3a CYLIECTBEHHbIE HEAOCTATKM Ha OCHOBaHUW NyHKTa 6 cTatbu 19 n nyHkTa 6 cTatbu 29
HacTosLLero 3akoHa.

(B pen. ®epepancHoro 3akoHa ot 21.12.2004 N 171-93)

2. WN3rotoBuTeNb (UCNONHWUTENBb) 006s13aH yCTaHaB/MBATb CPOK CYXObl ToBapa (paboTbl) AAUTENbHOrO
No/b30BaHUSA, B TOM 4MC/Ee KOMMAEKTYOLWMX n3genvii (getanein, ysnos, arperatoB), KOTOpble MO WCTEYEHMM
onpefeneHHoro nepuvoga MoryT npeacTtaBisaTb OMacHOCTb A1 XU3HUW, 300P0OBbSA NOTPebUTeNns, NPUYMHATL BPe[,
€ro UMyLLECTBY W/IM OKPYXaloLLeli cpese.

(B pen. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET UCHUCASATLCA eAMHULAMU BPEMEHW, a TakkKe WMHbIMU efuHULaMN
n3mepeHns (kuJoMetTpamy, MeTpamy U NPOYMMU  eAMHMLAMW  U3MEPEHNUSt UCXoAs W3 (PYHKLMOHASIbHOTO
HasHayeHus ToBapa (pe3ynsrara paboTbl)).
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3akoH P® o1 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"O 3awmTe Npas notpebutenen"

OokyMeHT npenocTtasieH KoHcynbTaHTIA0C
DaTta coxpaHeHusa: 11.01.2024

(B peq. ®egepasnbHOro 3akoHa ot 17.12.1999 N 212-93)

4. Ha npoAyKTbl NMTaHus, napoMepHO-KOCMETMYECKME TOBapPbl, MEANKAMEHTbI, TOBapbl ObITOBOI XUMUN 1
WHble NoAo6HbIe ToBapbl (PaboTbl) M3roToBUTENb (UCNOMHUTENb) 0653aH YCTaHaB/IMBaTb CPOK rOAHOCTU - NEpPUO,
Nno UCTeYEHMM KOTOPOro ToBap (paboTta) cuMtaeTcs HeNnPUroAHbIM A1 UCNONb30BaHKS N0 HA3HAYEHUIO.

(B pen. ®epepancHoro 3akoHa ot 21.12.2004 N 171-93)

5. Mpopaxa ToBapa (BbINO/IHEHWE PaboTbl) MO UCTEYEHUU YCTAHOB/IEHHOTO CpOKa ro4HOCTH, a Takke ToBapa
(BbiNO/IHEHME pPaboTbl), Ha KOTOPbIA [AO/MKEH ObiTb YCTAHOBMEH CPOK TFOAHOCTM, HO OH HE YCTaHOB/IEH,
3anpeLlaeTcs.

(B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

6. V3rotoBuTeNb (MCNOMHUTENB) BRpaBe ycTaHaB/MBaTb Ha ToBap (paboTy) rapaHTuiiHbIli CPOK - nepvog, B
TEYEeHVe KOTOPOro B C/lydae o6GHapyxeHuss B ToBape (pabote) HepocTaTka MW3roToBUTENb (MCMOJSTHUTEND),
npogaseL, yNo/IHOMOYEHHas opraHn3auus Uan ynosTHOMOYEHHbI NHAMBUAYasIbHbIA NpesnpyuHMMaTenb, UMIOPTEP
06s13aHbl YA0BNETBOPUTL TPEBGOBaHNSI NOTPeOUTENS, YCTAHOBMNEHHbIE CTaTbsaMM 18 1 29 HacTosAWEero 3akoHa.

(B peq. ®egepanbHOro 3akoHa ot 21.12.2004 N 171-d3)

MN3rotoBuTens BnpaBe MNPUHATL 0653aTeNbCTBO B OTHOLLEHMW HEAOCTATKOB ToBapa, O06HapPYXEHHbIX Mo
NCTEYEHUN YCTAHOBMIEHHOTO MM FapaHTUIAHOTO CPOKa (A0NOHUTE/TbHOE 06513aTe/IbCTBO).
(ab3au BBegeH dPefepasibHbIM 3aK0HOM 0T 21.12.2004 N 171-93)

CopepxaHvme [OMOMHUTENIbHOTO 0653aTesibCTBa M3rOTOBUTENS, CPOK AENCTBUSI Takoro o6si3aTenbcTBa U
MOPSIAOK OCYLLECTB/IEHNSI NOTPEOUTENEM MPaB MO TaKOMY 06513aTeNbCTBY ONPEAeNsitoTCa N3roToBUTENEM.
(a63ay, BBeaeH PenepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-93)

7. I'Ipo,aneLq, BrpaBe YyCTaHOBUTb Ha TOBap FapaHTMVIHbIVI CPOK, €C/11 OH He YyCTaHOBJ/IEH N3TOTOBUTEIEM.

Mpopaeel, BNpaBe MNPUHATL 00513aTeNIbCTBO B OTHOLUEHWM HEAOCTAaTKOB TOBapa, OOHapPYXXEHHbIX MO
NCTEYEHNN rapaHTUIAHOIO CPOKa, YCTaHOBMEHHOIO M3roToBMUTENEM (A0NO/THUTENIbHOE 06513aTE/bCTBO).

CopgepxaHuve [ONOHUTENBHOTO 06a3aTeNbCTBA NPOAaBLa, CPOK AeliCTBUA Takoro 06a3arenbCTea U Nopsgok
OCYLLIeCTB/IEHMA NOTpebuTeNIem npas Mo TakoMy 0653aTesIbCTBY ONpefesstoTca 4Or0OBOPOM MexXay notpedbutenem
1 NPOAABLOM.

(n. 7 B pen. dPepgepasibHOro 3akoHa ot 21.12.2004 N 171-93)

8. MsrotoBuTens (Npofasel)) HeceT OTBETCTBEHHOCTb 3a HeLOCTaTku ToBapa, OOHapyXeHHble B TeyeHue
Cpoka AeiicTBMSA [AOMNOMHUTENBHOMO 006513aTesibcTBa, B COOTBETCTBMM C ab3alem BTOPbIM MyHKTa 6 cTtatbu 18
HacTosLero 3akoHa, a Noc/e OKOHYaHUs1 CpoKa AEeCTBUA OOMOHUTENBHOIO 0653aTeNlbCTBa - B COOTBETCTBMU C
nyHKTOM 5 cTatbun 19 HacTosALero 3akoHa.

(n. 8 BBegeH defepasibHbIM 3aKOHOM 0T 21.12.2004 N 171-93)

Cratbd 6. OOGS13aHHOCTb W3rOTOBUTE/ISI O6GECNeUnTb BO3MOXHOCTb PEMOHTA U TEXHUUECKOro
o6Ccny)XuBaHuA ToBapa

N3roToBnTeNb 06513aH 06ecneUnTb BO3MOXHOCTb UCMOSIb30BAHUS TOBapa B TeUYEeHWe ero cpoka ciyx6bl. 4ns
3TO LUenn W3roToBUTENb 06EcneyYnBaeT PEMOHT W TexXHUMYeckoe O06C/yXMBaHME ToBapa, a Takke BbIMyCK W
MOCTaBKY B TOProBble M PEMOHTHbIE OpraHM3auun B HEOGXOAMMbIX A1 PEMOHTA U TEXHUUYECKOTO 06C/YXMBaHUS
o6bemMe M accopTMMEHTe 3anacHblX 4acTeli B TeueHMe cpoka MpoM3BOACTBA ToBapa W MOCME CHATUA ero C
MPOM3BOACTBA B TEUEHME CPOKa C/yXObl TOBapa, a NPy OTCYTCTBUU TAKOTO CPOKA B TEUEHWE [eCSATU JIET CO AHS
nepegayn ToBapa noTpeduTento.

Crartbs 7. [paBo noTpe6uTensa Ha 6e3onacHOCTb ToBapa (paboTbl, yciyru)

1. MotpebuTens MMEeT nNpaBo Ha To, 4TOGbl ToBap (pab6oTa, ycsyra) MpU O06bIYHLIX YCIOBUSIX €ro
NCMO/Ib30BaHNSA, XpaHEeHWS, TPAHCMOPTUPOBKN U yTUM3aumMmn 6bl1 6e30naceH A XU3HKU, 3[40P0BbsS NOTPeduTens,
OKpyXXatoLleit cpegpl, a Takke He NPUUMHSN Bpen MMYLLEecTBy noTpebutens. TpeboBaHWs, KOTOPbIE AO/MKHbI
obecneymBaTrb 6e30nacHOCTb ToBapa (paboTbl, YCyrn) ANsi XXU3HW 1 340POBbs NOTPEOUTENS, OKPYXXAatoLEN cpedpl,
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"O 3awmTe Npas notpebutenen"

OokyMeHT npenocTtasieH KoHcynbTaHTIA0C
DaTta coxpaHeHusa: 11.01.2024

a Takke MpefoTBpaLleHNe MNpUYMHEHMS Bpeda MWMYLLECTBY NOTPebuTens, ABMSATCS 006s3are/sibHbIMU U
yCTaHaB/IMBAKOTCSA 3aKOHOM W/ B YCTAHOB/IEHHOM MM MOPSIAKE.
(B peq. ®egepasnbHOro 3akoHa ot 17.12.1999 N 212-3)

2. WsrotoButesnb (UcnonHuTesnb) 0653aH obecneunBaTb 6Ge3onacHOCTb ToBapa (paboTbl) B TeuyeHue
YCTaHOB/IEHHOTO CpoKa CNyX06bl NN Cpoka rogHocTu ToBapa (paboThbl).

Ecnn B cOOTBETCTBMM C NYHKTOM 1 cTaTbu 5 HacTosLWwero 3akoHa U3rotoBuTesb (MCNONHNUTENb) HE YCTaHOBU
Ha ToBap (paboTy) CPOK CNyxbbl, OH 06513aH 0b6ecneynTb 6e30NacHOCTb ToBapa (PaboTbl) B TEYEHNE AECATUN NET CO
[OHS nepegayn ToBapa (paboTbl) NOTpebuTento.

Bped, NPUUMHEHHBIA XU3HW, 3[0POBbID WM UMYLLECTBY MOTPeGUTenss BCNeACTBUe HeoGecneueHust
6e3onacHocTy ToBapa (paboTbl), MOANIEXUT BO3MELLEHUIO B COOTBETCTBUW CO CTaTbei 14 HACTOALLErO 3aKoHa.

3. Ecnu gna 6e3onacHOCTU MCMNOMb30BaHUA ToBapa (paboThl, YCAYrin), ero XpaHeHus, TPaHCNOPTUPOBKM 1
yTUIM3aumm Heobxooumo cobngatb crneuuasnbHble npasuia (fanee - npasuna), U3rotoButens (MCNOMHUTENb)
06513aH yKaszaTb 3TV NpaBu/ia B CONPOBOAWTENIbHOW [A0KYyMEHTauuu Ha ToBap (paboTy, ycryry), Ha 3TUKETKe,
MapKUPOBKO UMM MHbIM crnocoboM, a npogasel, (MCMONHWTENb) 0053aH AO0BECTW 3TU MpaBuia A0 CBeAeHus
noTpeoutens.

4. Ecnun Ha ToBapbl (paboTbl, YC/yrM) 3akOHOM WM B YCTAHOB/IEHHOM WM MOpsS4Ke YCTaHOB/IEHbI
obsizatenbHble TpeboBaHWs, obGecneunBarlme WX 6e30NacHOCTb A1 XKW3HM, 300pPOBbsA  noTpebuTtens,
oKpyXatoLwleli cpefbl U NpefoTBpaLleHne NPUYUMHEHUS Bpefa MMYLLECTBY NoTpebutens, CoOTBETCTBME TOBapoB
(pabot, ycnyr) ykaszaHHbIM TpeboBaHMAM  NOANEXUT 06s3aTeNlbHOMY MOATBEPXAEHUIO B NOPSAKe,
npesycMOTPEHHOM 3aKOHOM U MHbLIMW MPaBOBbIMU aKTamu.

(B peq. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaeTcs npojaxa ToBapa (BbINOMHEHWE pabOThl, OKasaHWe yciyrn), B TOM 4uc/ie UMMNOPTHOro
ToBapa (paboTtbl, ycnyru), 6e3 nHpopmaumn 06 06513aTeNIbHOM MOATBEPXAEHNM €70 COOTBETCTBUS TPeboBaHMAM,
yKa3aHHbIM B NyHKTe 1 HacTosLWwel cTarby.

(n. 4 B pea. degepasnibHOro 3akoHa ot 17.12.1999 N 212-93)

4.1. He ponyckaeTcs npofaxa ToBapa, B TOM 4uC/le MMMOPTHOMO ToBapa, CoAepxallero nHdopmaumio, 3a
pacnpocTpaHeHne KOTOpPOoi NpesycMOTpeHa aAMUHUCTPaTUBHAA UM YTONOBHAA OTBETCTBEHHOCTb.
(n. 4.1 BBegeH PefepasibHbIM 3akoHOM 0T 05.12.2022 N 478-$3)

5. Ecnu ycTaHOB/EHO, 4YTO Mpu CO6MIAEHMM MOTPebUTeNnem YCTAHOB/IEHHbIX NPaBW/I WUCMOSb30BaHUS,
XpaHeHns Uy TpaHCNOPTUPOBKM ToBapa (paboTbl) OH NPUYMHAET UM MOXET NPUYUHUTL BPeq, XN3HW, 340POBbI0 1
UMyLLECTBY  MOTPebuTENns, OKpyXallwehn cpede, WU3roToBMTeNb  (MCMOMHMTENb, NpoAaBel)  06si3aH
He3aMeA/IMTeNbHO MPUOCTAHOBUTL €ro MPOM3BOACTBO (peann3aumio) A0 YCTPaHeHUs NpUYMH Bpeda, a B
HeoO6X0AMMbIX CrlyyYasix NPUHATL MePbI N0 N3bATUIO ero M3 060poTa 1 OT3bIBY OT NOTPeduTens (NnoTpebutenei).

Ecnn npuuvHbl Bpeda ycTpaHMTb HEBO3MOXHO, M3rOTOBUTENb (MCMOHMTENb) 00513aH CHATb Takoi ToBap
(paboty, ycnyry) ¢ npousBoAcTBa. [1py HEBBLINO/IHEHWM W3TOTOBUTENEM (MCMOSTHUTENEM) 3TOM 0683aHHOCTM
YMOMTHOMOYEHHbIV (hepepasibHbIi OpraH MCNOMHUTENbHOW BAacTW MPUHMMAET Mepbl MO OT3biBy Takoro ToBapa
(paboTbl, yCnyrn) ¢ BHYTPEHHETO pPbiHKA U (MM) OT NOTpebutens wuam notpebutenein B nopsaake, yCTaHOBNEHHOM
3akoHogaTenbCcTBOM Poccuiickoin degepaunn.

(B peq. ®egepasbHbiX 3aKOHOB 0T 21.12.2004 N 171-®3, o1 18.07.2011 N 242-93)

Y6bITKW, NPUYMHEHHbIE NOTPEOUTENIO B CBA3M C OT3bIBOM TOBapa (paboThbl, ycayru), nognexar Bo3mMeLleHuto
n3roToBmTENEM (UCMNOSTHUTENEM) B NOIHOM O6beMe.

6. YTpatun cuny. - degepanbHbiii 3aKoH 0T 21.12.2004 N 171-93.

Crtatbsa 8. MpaBo noTpebuTens Ha MHdopmMmayuio 06 usrortoBuTesnie (MCNoMHUTENE, NPoAaBLE) U O
ToBapax (pabdoTax, ycnyrax)

1. MNoTpebuTens BnpaBe MNoTpeboBaTb MpefocTaB/ieHMs HEOOXOAMMON M A0CTOBEpPHOlM WHdopmauum 06
n3rotosuTesnie (MCNonHUTeNe, NPOAAaBLE), Pexunme ero paboTbl N peannsyemMblX UM ToBapax (pabotax, yciyrax).
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2. YKasaHHasl B NyHKTe 1 HacTosiWen ctatbl MHopMaLmsa B HarfsgHon 1 OCTynHoi dopme AoBoAMTCS A0
CBeAeHusl noTpebuTeneid npu 3ak/lyeHUW [LOroOBOPOB KYM/IM-NPOAAKM W [LOTOBOPOB O BbIMNOSIHEHUM paboT
(okazaHun ycnyr) cnocobamu, NPUHATLIMK B OTAENbHbIX cdhepax 00CyXMBaHWUA NOTpebuTenei, Ha PyCCKOM Si3bIKe,
a [ONOMHWTENbHO, MO YCMOTPEHWIO W3roToBUTENs (MCMOMHUTENs, NPOAaBLa), Ha roCyAapCTBEHHbIX S3blKax
cy6beKTOB Poccuiickoit ®eepaumm 1 pofHbIX si3blkax HapoaoB Poccuiickoii deaepaumn.

3. YNOMHOMOYEHHas opraHusaums WM YNOSIHOMOYEHHbIA  WMHOMBUAYa bHbIM  NpeanpuHumaresib Mo
TpeboBaHMO MOTPebuTens 06s513aHbl MPeAOCTaBUTb MNOATBEPXKAEHME CBOMX MO/THOMOYUIA, BbITEKAOLWMX U3
3aK/1I04YEHHOI0 MK 0roBOpa C N3rotoBuTenieM (NpoaasLoM).

(n. 3 BBeaeH PegepasnbHbiM 3aKoHOM OT 29.07.2018 N 250-93)

CrtatbAa 9. UHopMmauma 06 usrotoBurtesne (UCNoHUTENE, NPoAaBLe, Bnagenble arperaropa)
(B peq. ®egepanbHoro 3akoHa ot 29.07.2018 N 250-93)

1. WNsrotoBuTenb (McnonHuTeNb, npogasel) o06s3aH [OoBecTM [0 cBefeHus notpebutens dmpmeHHoe
HavMeHoBaHVe (HavMeHOBaHWE) CBOEl opraHu3auuu, MecTO ee HaxoxXAeHus (agpec) U pexum ee paboTbl.
MpogaseL, (MCNOMHUTENDB) pa3MeLLaeT Yka3aHHY0 NMHDOPMAaLIMIO Ha BbIBECKE.

(B pen. ®epepancHoro 3akoHa ot 21.12.2004 N 171-93)

N3roToBuTeNb (MCNOMHUTENb, NpoAaBel) - MHAMBMAYA/IbHLIA NpeanpuHUMaTesb - AO/MKEH MPefocTaBUTb
noTpeéuTento MHopMaLMlo O TrOCYAapCTBEHHOW permcTpauum M HaMMeHOBaHWM 3aperncTpypoBaBLLErO0 €ro
opraHa.

WN3rotoButens (npogasel) o06s3aH [JOBECTW [0 CBefdeHusA notpebutens upmeHHoe HaumeHoBaHue
(HavmeHOBaHMe), MeCTO HaxoxaeHus (agpec) U pexum paboTbl YNOHOMOYEHHOW opraHusauuM  wunu
YMNOSTHOMOYEHHOTO HAMBUAYAIbHOTO NpeAnpuHMMaTens.

(ab3au BBegeH dPenepasibHbIM 3aKk0HOM 0T 29.07.2018 N 250-93)

1.1. YnosHOMO4YeHHas opraHm3aums UM ynonHOMOYEHHbIA MHAMBUAYA/bHbIA NpeanpuHumaresi B ciydvae
obpalleHns notpebutensa obs3aHbl JOBECTM A0 ero ceefeHus nHgopmauunio o cebe n mnsrotosutene (Npogasue)
(dbvpMeHHOE HauMeHOBaHMe (HavMEeHOBaHWE), MEeCTO HaxoXAeHus (agpec), pexum paboTbl, rocyAapCTBEHHbIN
perucTpaunoHHbIi HOMep 3anucu O CO34aHuW IPUANYECKOro nuua, daMunnio, NMs, OTYECTBO (ECN UMeEETCS),
rOCY4apCTBEHHbIVi PerncTpauMoHHblii HOMep 3anuMcu O FOCYAAapCTBEHHOW permcTpauuy u3nyeckoro nvua B
KayecTBe WHAMBUAYAILHOTO MpegnpuHUmarens). YNo/HOMOYEHHas oOpraHusaums Wi YNOSIHOMOYEHHbIT
NHAMBUAYasIbHBIA NpegnpuHMMaTens BrpaBe AOBECTW A0 CBeAeHus noTpebutenein uHdopmaumio o cebe
NOCpeAcTBOM €€ pasMeLLEHMS Ha CBOEM caiTe B MH(OPMaLMOHHO-TENEKOMMYHUKALMOHHON ceTn "HTepHeT",
nHpopmaumo 06 unarotosutesnie (NpogasBLE) NOCPEACTBOM PasMELLEHMS HAa CBOEM caiTe B WMH(OPMaLMOHHO-
TENEeKOMMYHUKaLUMOHHON ceTn  "MIHTEpHET" CCbINKA Ha CTpaHuuy cainta wusrotoButensa (nNpogaBsua) B
NH(OpPMaLUMOHHO-TENEKOMMYHMKALMOHHON ceTn  "MIHTEepHET", cogepxallyro uHdopmauui 06 uK3rotoButene
(npopasue).

(n. 1.1 BBegeH PenepasibHbIM 3akoHOM OT 29.07.2018 N 250-$3)

1.2. Bnageney, arperatopa ob6s3aH fOBECTU A0 CBeAeHUs noTpebuTenein nHgopmaumio o cebe 1 npogasLe
(ncnonHutene) (UpMeEHHOE HamMMeHOBaHue (HaMMEeHOBaHME), MECTO HaxoXAeHus (agpec), pexum paboTbl,
rOCY4apCTBEHHbIN PerMcTpauoHHbI HOMEP 3anncy O CO3LaHMM PUANYECKOTO Nnua, amninio, MMs, oT4ecTBO
(ecnn  ummeeTtcs), roCyaapCTBEHHbI PErmcTpauuoHHbIi HOMEp 3annucu O T[OCYAApPCTBEHHON permcrpauumn
h13MYEeCcKOro nmua B KayecTBe VMHAMBUAYasIbLHOTO MpeanpuHuMarens), a Takke 06 UMeKLmUXca N3MeHeHusX B
yKasaHHoOi uHopmaumn. Bnagenew arperatopa AoBoAUT A0 CBeAeHMA noTpebuTeneil nHgopmaumnio o cebe 1
npogaBsue (MCNoMHMTENE) NOCPEeACTBOM €€ pasMeLLeHMs Ha CBouX calite u (unn) CcTpaHuue canta B
NHGOPMAaLMOHHO-TENEKOMMYHMKALMOHHOW ceTn "IHTepHeT". MHdopmauumio o npogasue (MCNonHWTeNe) Bnagenel
arperaTopa BrnpaBe [OBECTM A0 CBefeHWs noTpebuTeneil NocpeacTBOM pasMeLleHuss Ha CBOMX caiite u (Mnu)
CTpaHuue caiiTa B MH(OPMaLNOHHO-TENEKOMMYHUKALMOHHOK ceTn "VIHTepHEeT" CCbiikKM Ha caliT npogasua
(McnonHuTens) B MHOOPMAaLMOHHO-TETEKOMMYHUKaLNOHHOM ceTn "MIHTepHeT".

(n. 1.2 BBeaeH depepasibHbIM 3aKkO0HOM OT 29.07.2018 N 250-93)

1.3. Mpopgasel, (ucnonHUTENb) 06513aH NPeAOCTaBUTb BNadesblly arperatopa u pasmecTuTb Ha CBOEM caiiTe
B WH(OPMALMOHHO-TENEKOMMYHUKALUMOHHOM ceTn "MIHTepHeT" (Npy ero Hasmummn) AOCTOBEPHYH MHhopMaumio o
cebe, ykasaHHylo B MyHkTe 1.2 HacTosilein ctaTbu. B cnyyae, ecnu nmeroTcs M3MEHeHNs B Takoi mHdopmaumu,
npogasel, (MCNo/HUTENb) 065i3aH B TeYEHUEe OAHOro paboyero AHS C MOMEHTa BHECEHUSI B Hee W3MEHEHWN
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OokyMeHT npenocTtasieH KoHcynbTaHTIA0C
DaTta coxpaHeHusa: 11.01.2024

COo00OWMTb Bnagenbly arperatopa 06 3TMX U3MEHEHUSIX M PasMEeCTUTb UX Ha CBOEM caiTe B MHGOPMAaLMOHHO-
TeNeKoOMMYHUKaLMOHHON ceTu "VIHTepHeT" (Mpu ero Hanavuun). Bnageney arperatopa 06si3aH BHECTU 3Tu
N3MEeHeHNs1 B MHchopMaumio O npogasue (UCNOMHUTENE) B TEYEHWE OOHOro paboyero AHSA, ecnv pasMelleHune
yKasaHHON MH)opMauun OCYLLECTBASIETCS Ha cailTe Bnagenbua arperatopa u (Unu) ero cTpaHuue caiTta B
NHHOPMALMOHHO-TENEKOMMYHUKALMOHHOW ceTn "IHTepHeT".

(n. 1.3 BBegeH PenepasibHbIM 3akoHOM OT 29.07.2018 N 250-$3)

2. Ecnun Bug peAtenbHOCTW, OCYLLECTB/ISEMbI WU3rOTOBUTENEM (MCNOHMTENEM, MPOAABLIOM), MOANEXUT
NINLEH3MPOBaHNIO 1 (MIM) UCMONMHUTENb MMEET TFOCYLAPCTBEHHYI akkpegutauuil, 0O CBeAeHus notpebutens
JomkHa 6bITb goBedeHa uHdopMaums 0 BUAe AeATeNbHOCTU M3roToBUTeNs (MCNOMHUTENs, npogasua), Homepe
nnueHsmm 1 (Mnn) Homepe CBUAETENbCTBA O FOCYAAPCTBEHHOW akkpeauTauun, cpokax AeNCcTBUSA yKasaHHbIX
nuueHsnmm 1 (MnNn) CBUAETENBLCTBA, a Takke UHopMaumst 06 opraHe, BblAaBLUEM YKa3aHHble SIMLUEH3N0 K (Un)
CBUAETENBCTBO.

(n. 2 B peq. PegepanbHOro 3akoHa ot 16.10.2006 N 160-$3)

3. VHdhopmauus, npefycMOTpeHHass NyHkTamy 1 v 2 HacTosieil craTbl, A0o/kHa ObiTb JoBefeHa A0
CBeEeHUs MoTpebuTenein Takke MNPU OCYLLECTB/IEHUW TOProBAW, ObITOBOIO U WHbIX BWAOB 06CNYXUBaHUS
noTpe6uTeneli BO BPEMEHHbIX MOMELLEHUSIX, HA SPMapKax, C JIOTKOB 1 B APYrUx c/yyasx, ecnv Toprosnsi, 6biIToBoe
M UHbIe BUAbl 0OCYXUBaHWA NOTpebuTenein OCyLecTBASTCA BHE MOCTOSHHOIO MecTa HaxoXAeHus npojasua
(ncnonuutens).

Cratba 10. MHopmauua o ToBapax (paéortax, ycnyrax)

1. WsrotoBuTenb (McCnonHUTENb, MpodaBel) 06s13aH  CBOEBPEMEHHO MNpeaocTaBsTb NoTpe6utento
HEOGXoAUMYH0 1 [AOCTOBEPHYIO MHhopMauumio 0 ToBapax (paboTtax, yciyrax), 06ecneumBatoLyto BOSMOXHOCTb KX
npaBu/IbHOTO BblGopa. M0 OTAe/bHBIM BMAaM ToBapoB (paboT, ycnyr) nepeyeHb M Cnocobbl A0BEAEHUS
VHChOopMaLmMy 10 NoTpebutens yctaHasnmearoTcs MpaBuTenbCTBOM Poccuiickoii ®egepaumm.

2. iHchopmaumsa o ToBapax (paboTax, yciyrax) B 06s13aTe/lbHOM NOpsiike A0/MKHA coaepXaThb:

HauMeHOBaHME TEXHWYECKOro persiaMeHTa WM MHOoe YCTaHOB/IEHHOe 3aKOoHOAAaTenbCTBOM Poccuiickoit
Pefepaun 0 TEXHUYECKOM PEryMpoBaHWM W CBUAETENbLCTBYOWee 06 0653aTeNlbHOM MNOATBEPXAEHUM
COOTBETCTBYMA TOBapa 0603HaveHmne;

(B pen. ®enepancHoro 3akoHa ot 21.12.2004 N 171-93)

cBefeHns1 06 OCHOBHbIX MOTPEOUTENLCKMX CBOMCTBaxX TOBapoB (paboT, ycnyr), B OTHOLIEHUN MPOAYKTOB
nUTaHWa cBefeHns o cocTaBe (B TOM 4uMC/le HaMMEHOBaHWE WCMOMb30BaHHbIX B MpPOLEcce W3roTOB/EHUSA
MPOAYKTOB NUTaHWSA NULLEBbLIX A06aBOK, GMOMOTMYECKN aKTUBHbLIX [06ABOK, MH)OPMALMSA O HAMYUKM B NPOAYKTax
MUTaHNS KOMMOHEHTOB, MO/IYYEHHbIX C MPUMEHEHWEM TEeHHO-MHXEHEePHO-MOANMULMPOBaHHbIX OpPraHW3mMoB, B
cnyyae, ecnu cofepxXaHue ykas3aHHbIX OpraHvM3MOB B TakOM KOMMOHEHTe cocTaBnseT 60nee AeBATU AEeCATbIX
MPOLEHTa), MULIEBO LEHHOCTWU, HasHayeHuu, 06 YCNOBUAX NPUMEHEHWS W XpaHeHUs MNPOAYKTOB MWUTaHUs, O
crnocobax W3roToBfieHUs roToBbIX 604, Bece (06beMe), gaTte U MeCcTe U3TOTOBMEHUA U YNakoBKM (pactacoBKin)
NPOAYKTOB MMUTaHMS, a TakKe CBEAEHNSI O MPOTMBOMOKA3aHNAX 47151 UX MPUMEHEHWS NPU OTAENbHBIX 3ab60/1eBaHMsX.
MepeyeHb TOBapoB (paboT, ycnyr), MHopmaunss O KOTOPbIX LO/DKHA COAepXaTb MPOTMBOMOKAa3aHWs Ans WX
NPUMEHEHMS NPU OTAE/NbHbIX 3a60M1eBaHUsIX, yTBepxgaercs MpasntenscTBoM Poccuiickoii denepaunn;
(B peq. PegepasibHbiX 3aKOHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

LieHy B py6nsx v ycnoBusi NpMobpeTeHns ToBapos (paboT, ycryr), B TOM Yuice npu onnarte ToBapos (pabor,
ycnyr) yepes onpegeneHHoe Bpems rnocse ux nepegayn (BbINOMHEHWUS, OKa3aHWs) NOTPeOGUTENIO, MOMHYI0 CYyMMY,
nogsiexatlyto Bbinnare notpebutenem, u rpaduk noraieHnss aToin CymMmmbl;

(B pen. PepepanbHOro 3akoHa ot 21.12.2013 N 363-93)

rapaHTUIHbIA CPOK, EC/IN OH YCTAHOB/IEH;
(B peq. ®egepasnbHOro 3akoHa ot 17.12.1999 N 212-3)

npasua n ycnosus ageKTUBHOIO 1 6e30MacHOro 1Ucnosib30BaHUsA ToBapoB (paborT, ycnyr);
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3akoH P® o1 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"O 3awmTe Npas notpebutenen"

OokyMeHT npenocTtasieH KoHcynbTaHTIA0C
DaTta coxpaHeHusa: 11.01.2024

MHpopMaumo 06 sHepreTnyeckon achekTMBHOCTM TOBAPOB, B OTHOLLEHMM KOTOPbLIX TPEOOBAHNE O HANTMUNN
Takoil MHopMaumMn onpeaeneHo B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM 06 3HEpProcbepexeHnn u 0 MOBbILEHUN
3HepreTnyeckon adhpeKTMBHOCTY;

(ab3ay, BBegeH PepepasnibHbiM 3akoHOM OT 23.11.2009 N 261-d3)

CPOK CNyX6bl UM CPOK rofHOCTY ToBapoB (paboT), yCTAHOB/IEHHbI B COOTBETCTBMN C HACTOSLLMM 3aKOHOM,
a Takke CBEAEHUS O HeOBXOAMMbIX AENCTBUSIX MOTPEOMTENS MO WMCTEUEHUM YKA3aHHBIX CPOKOB U BO3MOXHBIX
MOCNEACTBUSAX NPU HEBBINO/IHEHUM TakMX AeWCTBUIA, ecnv ToBapbl (PaGoTbl) MO WUCTEUEHUM YKa3aHHbIX CPOKOB
NPeACTaBASIOT ONACHOCTb AJ151 XW3HU, 3[40PO0BbS 1 MMYLLECTBa NOTPEGUTENs UM CTAHOBSITCA HEMPUTOAHLIMW A5
CMOSIb30BaHUSI MO HA3HAYEHUIOD;

agpec (MecTo HaxoxgeHus), (hupmMeHHOe HaumMeHoBaHue (HaMMeHOBaHWe) W3rotoBuTens (MCNOAHUTENS,
npofasLa), YNO/IHOMOYEHHOW oOpraHu3aumMm WM  YNOIHOMOYEHHOTO WHAMBMAYaSIbHOTO  NpeanpuHuMaTtens,
nMnopTepa;
(B pen. PepepanbHOro 3akoHa ot 25.10.2007 N 234-93)

NHpopmaumo 06 06s3aTeNbHOM NOATBEPXAEHNM COOTBETCTBUSA TOBAPOB (paboT, YCyr), yka3aHHbIX B NYHKTE
4 cTatbk 7 HacTosALero 3akoHa;
(B peq. ®egepasnbHOro 3akoHa ot 17.12.1999 N 212-93)

MHbopMaLMio O NpaBuaax NPOAaXM TOBAPOB (BbINOMHEHNS pa6oT, okasaHus ycyr);

yKasaHune Ha KOHKPEeTHOe NuLOo, KOoTopoe ByAeT BbIMOHATbL paboTy (OKasbiBaTb YCAyry), U UHOpMaLMIo O
HEeM, eCc/in 3TO UMEET 3HaYEeHNe, NCX0AA U3 XxapakTepa paboTbl (ycnyru);
(a63ay, BBegeH PenepanbHbiM 3aKOHOM OT 17.12.1999 N 212-93)

yKasaHve Ha ucnonb3oBaHve oHOrpamm nNpW  OKasaHuu pasBneKaTesibHbIX YCAYr WUCMOSHUTENAMMU
MY3bIKa/IbHbIX NPON3BELEHWIA.
(ab3au BBegeH dPepepasibHbIM 3aKOHOM 0T 17.12.1999 N 212-93)

Ecnn npunobpeTtaemblii noTpebutenem ToBap Obl B YNOTPEOGAEHWM WM B HEM YCTPaHSANCA HeaoCTaTok
(HepgocTaTkM), NOTpebuTento AomkHa ObiTb NpegocTaBneHa UHpopMmauns 06 3TOM.

3. ViHdopmaums, npegycMoTpeHHas NyHKTOM 2 HACTOALLEN cTaTbu, JOBOANUTCA A0 CBeAeHus notpebutenei
B TEXHWYECKON AOKYMeHTauuu, npuiaraemoi Kk ToBapam (paboTtam, ycnyram), Ha 3TUKETKax, MapKMpOBKOWN Wn
MHbIM CNOCOBGOM, MPUHATLIM A1S OTAENbHbIX BUAOB TOBapoB (pabort, ycnyr). MHdopmaums 06 obs3aresisHoM
NOATBEPXKOEHUN COOTBETCTBMSA TOBapOB MNPeACTaB/IsAETCAs B MOPAAKE U Cnocobamu, KOTOpble YCTaHOB/EHbI
3aKoHo4aTeNlbcTBOM Poccuiickoil defepaunm 0 TEXHUYECKOM PerynnpoBaHvun, U Bk/IloYaeT B cebsa cBefeHus o
HOMepe [OKYMeHTa, MOATBEPXAAIOLLEro Takoe COOTBETCTBME, O CpPOKe ero AeicTeuna u o6 opraHusauuu, ero
BblJaBLLEN.
(B pepn. PefepanbHbIX 3aKOHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

A63ay, yTpatunn cuny. - degepanbHblii 3akoH 0T 21.12.2004 N 171-93.
Crartbs 11. Pexxum pa60oTbl npogaBua (MCNOSIHUTENA)

1. Pexxvm paboTbl rocyfapCTBEHHbIX, MyHULMNA/IbHBIX OpraHvW3auuii TOProe/n, GbITOBOMO U UHbLIX BUAOB
06cnyXmBaHust NOTpeduTeneil yctaHaBNMBaeTCs N0 PELUEHN0 COOTBETCTBEHHO OPraHOB MCMOSTHUTENBbHON BacTu
cybbekToB Poccuiickoin degepauymm 1 opraHoB MECTHOIO CamoynpaB/eHus:.

2. Pexxium paboTbl opraHu3auuii, OCyLEeCTBAAIOWMX AeSTeNbHOCTb B cpepax TOProBOro, GbITOBOIO U MHbIX
BUZOB 0GC/YXVBaHUS MOTPEBUTENEN 1 He yKasaHHbIX B NYHKTe 1 HACTOsIWEl CTaThU, a TakkKe UHAMBUAYAIIbHbIX
npeanpuHUMATENei ycTaHaBIMBAETCS MU CAMOCTOSATENBHO.

3. Pexum pa6oTbl npogasua (MCMNONHWUTENs) [OOBOAUTCA [0 CBEAEHWs NOTpebuTeneit v A0/MKeH
COOTBETCTBOBATH YCTAHOBIEHHOMY.

Ctatbs 12. OTBEeTCTBEHHOCTb U3rotoBuTens (UCNOMHUTENA, NPpoAaBLUa, BnajenbLa arperatopa) 3a
HeHagnexauyro nHcpopmayuio o Tosape (padorte, ycnyre)
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3akoH P® o1 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"O 3awmTe Npas notpebutenen"

OokyMeHT npenocTtasieH KoHcynbTaHTIA0C
DaTta coxpaHeHusa: 11.01.2024

(B peq. ®PegepasibHbiX 3aKOHOB 0T 21.12.2004 N 171-®3, o1 29.07.2018 N 250-93)

1. Ecnn notpebutento He npegocTaBnieHa BO3MOXHOCTb He3amMeg/IMTENbHO MNOMyYnTb NPU 3aKi0HeHUN
Jorosopa uHdopmaumio o ToBape (paboTe, ycnyre), OH BrpaBe noTpeboBaTb OT Mpogasua (MCMOMHUTENS)
BO3MELLEHNSA YObITKOB, MPUUYMHEHHbLIX HEOBOCHOBAHHLIM YK/IOHEHMEM OT 3aK/HOYEHUSI AOroBopa, a ec/v A0roBop
3aK/0YEH, B pasyMHbIN CPOK OTKasaTbCA OT €ro MCNo/IHEHUS M NoTpeboBaTb BO3BpaTa ynja4veHHoR 3a ToBap
CYMMbI 1 BO3MELLEHNST APYTNX YObITKOB.

(B pen. ®epepancHoro 3akoHa ot 21.12.2004 N 171-93)

Mpn OoTKase OT UCMOJIHEHMST A0roBOpa NoTpebuTens 0653aH BO3BPaTUTbL ToBap (pe3ynbrar paboThl, YCayru,
€C/11M 3T0 BO3MOXHO MO UX XapakTepy) npoaasuy (MCMONHUTENHD).
(B peq. ®egepanbHOro 3akoHa ot 21.12.2004 N 171-d3)
(n. 1 B pea. degepasnibHOro 3akoHa ot 17.12.1999 N 212-93)

2. Mpogasel, (MCNOAHMTENb), HE MPEeAOCTaBMBLUMIA MOKyNaTento MOSIHOM M [OCTOBEPHON MHhopmauun o
ToBape (paboTe, ycnyre), HeceT OTBETCTBEHHOCTb, MPEAYCMOTPEHHYH NyHKTamMu 1 - 4 ctatby 18 uan nyHKToMm 1
cTatby 29 HacTosilero 3akoHa, 3a HejocTaTku ToBapa (paboTbl, YC/yru), BO3HMKLIME MOC/e ero nepegaqu
noTpebuTento BCNeACTBME OTCYTCTBUSA Y HEFO Takoit MHopMaLmu.

(n. 2 BBeaeH PegepasibHbiM 3aKOHOM OT 17.12.1999 N 212-$3)

2.1. Bnageneu arperatopa, NpefoCTaBUBLLNIA MOTPEGUTENO HELOCTOBEPHYIO UM HEMOJTHYIO MHOPMALIMIO O
ToBape (ycnyre) wnv npogasue (MCMOMHUTENE), HA OCHOBAHUM KOTOPOI MoTpe6uTenemM 6bi 3aK/oueH 4oroBop
KyNAn-npoAaxm (40roBop BO3ME3AHOMO OKa3aHUs YCyr) ¢ NPoAaBLOM (MCMOMHATENEM), HECET OTBETCTBEHHOCTb 3a
Y6bITKW, MPUYMHEHHbIE NOTPEBUTENIO BCEACTBIE NPEAOCTAB/IEHNA eMy Takoi uHhopmaLumu.

Ecnm  vHoe He npedycMOTPEHO cornalleHMeM Mexay Bnafefnblem arperatopa WM NpogaBLOM
(ucnonHWTENEeM) WU He BbITEKAET U3 CyLLECTBA OTHOLUEHWI A MeXAy HUMW, OTBETCTBEHHOCTb 3a WCMOIHEHWEe
[0roBopa, 3ak/lo4YeHHOro noTpebuteneM ¢ npogasBuom (MCMNOSIHUTENIEM) Ha OCHOBaHUW MpPefoCTaB/IeHHON
BNajenbLem arperatopa MHgopmalmm o ToBape (ycnayre) Wim npogasue (MCNoNHUTeNe), a Takke 3a cobnogeHne
npaB noTpebuTeneil, HapylweHHbIX B pe3ynbTare nepegayn notpebutento ToBapa (YC/yrvm) HeHaa/exallero
KayecTBa U obmeHa HenpoaoBO/ILCTBEHHOIO TOBapa Haf/IeXallero kayecrTBa Ha aHaslorM4Hblii ToBap, HeceT
npogaseL, (MCNONHUTESb).

Bnageney, arperatopa He HeceT OTBETCTBEHHOCTb 3a YObITKM, NPUYMHEHHbIE MNOTPEOMTEND BCNeacTBUE
npeaocTaBneHnss eMy HeOCTOBEPHOI UNN HEMONHOWN nHGopMauun o ToBape (ycnyre), B criyvyae, ecnv Brnagenel,
arperatopa He U3MeHsIeET MHopmaumio 0 ToBape (ycnyre), NpPeaocTaBfEeHHYH MNpodaBuoM (MCNOAHUTENEM) U
cofepXallyocs B NPen/ioKeHMn O 3ak/Il4veHuy [0oroBopa Kynau-npofaxu (foroBopa BO3ME3LHOMO OKasaHus
ycnyr).

(n. 2.1 BBegeH PenepasibHbIM 3akoHOM OT 29.07.2018 N 250-$3)

2.2. MoTpebutens BnpaBe nNpeabsBUTbL TpPebOBaHME K Bnafjenbly arperatopa O Bo3Bpare CyMMbI
npou3BeAeHHOl MM npedBapuTenbHoii onnatbl ToBapa (ycnyru). Bnageneu, arperatopa Bo3BpalwjaeT CymMMy
MO/lYYEHHON MM MNpeaBapuTesibHOM onnartbl ToBapa (YCnyrn) B TeYeHue AecsTM KasleHAapHbiX AHER cOo AHS
npeabssieHns noTpebuTenem Takoro TpeboBaHMsA NPY 0AHOBPEMEHHOM Ha/IMUMKN CNEAYHOLLMX YCOBWIA:

ToBap (ycnyra), B OTHOLLUEHUM KOTOPOIO NOTPebuTesieM BHeceHa npeasaputesibHas onsarta Ha 6aHKOBCKWUiA
cueT Bnajesnblia arperatopa, He nepefaH NnotTpebuTesnto B CPoK (ycyra He okazaHa B CPOK);

noTpebuTens Hanpaswui NpoaasLUy (MCNOMHMTENO) YBeAOM/IEHME 06 OTKase OT UCMOJSIHEHMS A0roBopa Kynu-
npogaxu (goroBopa BO3ME3AHOIO OKasaHusi ycnyr) B CBSA3W C HapylleHWeM npoAaBuoOM (MCNOSHUTENEM)
06s3aTeNnbCTBa Nnepeaarb ToBap (0KasaTb YC/yry) B yCTAHOB/IEHHbIW CPOK.

Hapsigy ¢ TpeGoBaHWeM O BO3BpaTe CyMMbl MNpeaBapuTeNibHON onnatbl ToBapa (Ycnyru) noTpeduTenb
HanpaBnseT Bnajenblly arperatopa NoATBEPXAEHUE HanpaBfeHusl npoaasLly (UCMOMHUTENIO) YBEAOM/IEHNS 06
0TKase 0T WCMOJTHEHUs AoroBopa Kynav-npoaaxu (4orosopa BO3ME3AHOIO OKa3aHUs YC/yr).

Ecnu vHoe He npefycMOTPEHO YC/OBUSIMU MOSIb30BATENNbCKOTO WM MHOMO COFMAllEeHNs NoTpeouTens ¢
BfafefbLUeM arperatopa, yBefomsieHue npoaasly (MCNofHUTENto) 06 oTKase OT WCMOJSIHEHWS AoroBopa Kynau-
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3akoH P® o1 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"O 3awmTe Npas notpebutenen"

OokyMeHT npenocTtasieH KoHcynbTaHTIA0C
DaTta coxpaHeHusa: 11.01.2024

npogaxu (aoroBopa BO3ME34HOIO OKasaHMs YCAyr) MOXET ObiTb HamnpaBfieHO Bnafesblly arperaropa, KOTOpblii
06s13aH HanpaBuTb ero NpoaasLy (UCNONHUTESHO).
(n. 2.2 BBegeH deaepasibHbIM 3aKoHOM OT 29.07.2018 N 250-$3)

2.3. B cny4yae, ykasaHHOM B MOyHKTe 2.2 HacTosell cTaTbu, BMafgenel, arperatopa BrnpaBe oOTkasaTb
noTpebuTentio B BO3BpaTe CyMMbl NPeABapuTe/bHONM onnatbl ToBapa (yc/nyrn) npu mnosydyeHun OT npogasua
(ncnonHWTEeNsl) NOATBEPXAEHUS MPUHATMA NOTpebuTenem ToBapa (OKasaHusA YCayrv) npyu YC/0BUW, YTO KOMKWSA
Takoro MOATBEPXAEHMA Oblfla Hanpae/ieHa BafefbLeM arperatopa noTpeoutentd B TeyeHue [ecatu
KasieH4apHbIX OHEel CcOo [AHA NofyvyeHus Bragenbuem arperatopa TpeboBaHus O BO3Bpare CYMMb
npegBapuTenbHoO onnartbl ToBapa (ycnyru). B cnyyae Hecornacus notpebutens ¢ npeactaBneHHbIMY BagenbLem
arperatopa [JokasatenibCTBaMy MNPUHATMA noTpebutenem ToBapa (OKasaHus ycnyru) notpedbuTtens Bhpase
TpeboBaTb BO3BpaTa CyMMbl MPOU3BEAEHHON UM NpeaBapuTesibHOM onnaTbl ToBapa (ycayrun) B cyae6HOM nopsigke.
(n. 2.3 BBegeH deaepasibHbIM 3aKoHOM OT 29.07.2018 N 250-$3)

3. Mpy NpUYMHEHNM Bpeaa XWU3HW, 300POBbI M UMYLLECTBY NOTPebUTENs BCIEACTBME HENpPenocTaB/eHNs
eMy TMOoJiHol M [O0CTOBEPHON WHdpopmauun o ToBape (paboTe, ycnyre) noTpebuTens Brnpase noTpeboBaTb
BO3MELLIEHMA TaKoro BpeAa B nopsgke, NpegycMOTPEHHOM cTaTbeil 14 HacToswero 3akoHa, B TOM 4KUC/1e MOSIHOMO
BO3MELLEHNS YObITKOB, MPUYMHEHHBLIX MPUPOAHBLIM OObEKTAM, HaxXOASLWMMCA B COBCTBEHHOCTU (BnageHumn)
notpeébutens.

(n. 3 BBeaeH degepasnibHbiM 3aKOHOM OT 17.12.1999 N 212-$3)

4. MNpwn paccMmoTpeHun TpeboBaHWii NOTpebuTens o BO3MELLEHUN YObITKOB, MPUYMHEHHbIX HELOCTOBEPHOI
NN HeJOCTaTOYHO MOJSHONM MHG)OpMaumen o ToBape (paboTe, yciyre), HE0H6X0AUMO UCXOAUTL N3 NPEANONOXEHNS
06 oTCyTCTBMM y NOTPebuTeNs cneuvanbHblX NO3HAHWUI O CBOWCTBAX U XxapakTepucTukax Tosapa (paboTbl, yciayru).
(B pen. ®enepansHoOro 3akoHa ot 17.12.1999 N 212-93)

CratbAa 13. OTBETCTBEHHOCTb MW3roToBUTENA (MCNOJMIHUTENA, NpofaBLa, YNO/THOMOYEHHOW
opraHusauvm unM ynosIHOMOYEHHOro MHAUBUAYaNIbHOrO npeanpuHUMarensi, UMNoOpTepa) 3a HapylleHue
npaB notpeéurteneii
(B peq. ®egepanbHOro 3akoHa ot 21.12.2004 N 171-d3)

1. 3a HapyweHue npaB noTpebuTeneil u3rotoBUTeNb (MCMNOAHWUTENb, MpoOAaBEL, YNOHOMOYEHHas
opraHusaumst WanM yrnosTHOMOYEHHbIA MHAMBUAYaNbHbIA NpegnpyHMMaTtefb, UMNOPTEP) HECET OTBETCTBEHHOCTD,
npesycMOTPEHHYI0 3aKOHOM U/ AOTOBOPOM.

(B pen. ®epepancHoro 3akoHa ot 21.12.2004 N 171-93)

2. Ecnn nHoe He yCTaHOB/IEHO 3aKOHOM, YObITKM, MPUYMHEHHbIE NOTPEOUTENtO, NoA/iexXaT BO3MELLEHNIO B
MOJTHOI CymMMe CBepPX HeYyCTOWKM (MeHKn), yCTaHOB/IEHHOW 3aKOHOM W/ JOrOBOPOM.
(n. 2 B pea. degepasnibHOro 3akoHa ot 17.12.1999 N 212-93)

3. Ynnata HeycTolikun (NeHu) n Bo3MelleHue YObITKOB He 0CBOOOXAAKT W3roToBUTENs (MCNONHWTENS,
npogasLa, YMNO/IHOMOYEHHYI0 OpraHu3aumio WM  YNONHOMOYEHHOTO WHAUBUAYANLHOIO MpeAnpuHuMarens,
MMNopTepa) OT UCMOSTHEHMS BO3/MIOXKEHHbIX HA HEero 06s3aTeNbCTB B HATYpe nepes notpedbutenem.

(B pen. ®enepancHoro 3akoHa ot 21.12.2004 N 171-93)

4. WarotoBuTenb (MCNOMHWUTENb, NPOAABEL, YMNOSIHOMOYEHHAA OpraHusaumMa Wan  YrnoHOMOYEHHBbIN
WNHAVBUAYANbHbIA NpeanpuHUMaTeNlb, MMMAoPTEP) OCBOOOXAAETCH OT OTBETCTBEHHOCTM 3a HEWUCMOosSIHEHWE
06s3aTeNbCTB WM 38 HeHag/iexallee WCNo/IHeHne 0653aTeibCTB, €eC/IM  [OKaKET, 4TO HEWUCNOSIHEHVe
0653aTenbLCTB UM UX HEHaA/eXallee WCNoNHeHe NPOU3OoLLIO0 BCAeACTBME HENPEOAONMMON CUAbl, a Takke no
WNHbIM OCHOBaHWAM, NPEeAYCMOTPEHHbLIM 3aKOHOM.

(B pen. PefepanbHbIX 3aKOHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-®3)

5. TpeboBaHua noTpebuTens 06 ynnarte HeycTolku (neHu), NpeayCMOTPEHHON 3aKOHOM WM OOTOBOPOM,
nogniexar yAOBMETBOPEHUIO M3roToButenem (MCnonHWTenem, npogasLOM, YNOSHOMOYEHHOW opraHu3aumein wam
YMOMHOMOYEHHbIM UHANBUAY&/TbHBIM NPeAnpuHuMaTenem, UMNopTepomM) B LO06POBOILHOM NOPsJKe.

(B pepn. PepepanbHbIX 3aKOHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

6. Mpu yooOBNETBOPEHUM CyAOM TpeGoBaHWiA NOTPeGUTENs, YCTAHOB/EHHLIX 3aKOHOM, CYf B3bICKMBAET C
13roToBUTENS (MCNOMTHUTENS, NPoAaBLA, YNOMHOMOYEHHON OpraHu3aLum Uam ynosiHOMOYEHHOTO HAVBUAYAbHOMO
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npeanpuHUmartens, umnoprepa) 3a HecobniogeHne B A0OPOBO/ILHOM MNOPSAKE YAOBNETBOPEHUS TPeboBaHWiA
noTpebutens wrpad B pazMmepe NATbAECAT NPOLEHTOB OT CYMMbI, MPUCYXXAEHHOR CyA0M B NOJb3y NOTpeobuTens.
(B peq. ®egepanbHOro 3akoHa ot 21.12.2004 N 171-d3)

Ecnu ¢ 3asiBNeHreM B 3alUMTy NpaB NOTPe6bUTens BbiCTyNaloT 06LECTBEHHbIE 06bEAVHEHNS NOTpebuTenei
(Mx accouuaumn, Col3bl) UM OpraHbl MECTHOTO CaMOoynpaB/eHUsl, NATbLAECAT MPOLEHTOB CYMMbl B3bICKAHHOMO
wTpada NepeuncnsTcs ykazaHHbIM 06beAMHEHUAM (MX accoumaumsiM, Col3am) UM OpraHam.

Cratbsa 14. imywecTBeHHaA OTBETCTBEHHOCTb 3a Bpef, NPUUMHEHHbII BC/eACTBME HEAOCTATKOB
ToBapa (paboTbl, ycnyru)

1. Bpea, NPUYMHEHHbIA XU3HW, 3[0POBLI MMM MMYLLECTBY MNOTPEOGUTENst BC/AEACTBUE KOHCTPYKTMBHbIX,
NPOU3BOACTBEHHbIX, PELENTYPHbIX UMW MHbIX HeAoCTaTKoB ToBapa (paboTbl, YCnyrn), NOAMEXUT BO3MELLEHNO B
No/IHOM OObeEME.

2. [paBo TpeboBaTh BO3MELLEHNA Bpeaa, MPUUNHEHHOTO BC/IEACTBNE HeA0CTaTkoB ToBapa (paboTsl, ycyru),
npu3HaeTcs 3a M6bIM NOTEPrneBLUMM HE3aBUCMMO OT TOTO, COCTOS/T OH B AOTOBOPHbIX OTHOLLEHUAX C NPoAaBLIOM
(ncnonHuTenem) Nnn Her.

3. Bpef, NpUUMHEHHbI XW3HWU, 3[0POBLI0 UMW UMYLLECTBY NOTPEGUTENSs, MOASIEXUT BO3MELLEHUIO, ecn
Bpef NpUUMHEH B TEYEHME YCTAHOB/IEHHOMO CPOKa CyX6bl UM cpoka rofgHOCTW ToBapa (paboThl).

Ecnn Ha ToBap (pe3ynbrar paboTbl) A4O/MKEH ObiTb YCTAHOB/IEH B COOTBETCTBMM C NyHKTamu 2, 4 ctatbn 5
HacTosiwero 3akoHa CPOK C/yXbbl MAM CPOK FOAHOCTW, HO OH HEe YCTaHOB/IEH, MO0 MNOTpebuTesno He 6Gbina
npeaocTaB/ieHa nonHas 1 AoCToBepHas MHGIOPMaLUS O CPOKe CAYXObl UMK CPpOKe FTOAHOCTK, IMGO NOTPEedGUTE/b He
6bl1 NPOMHGOPMMPOBAH O HEOOXOAMMbIX AEUCTBUSX MO WUCTEYEHUN CPOKA CNYyXObl WAM CpPOKa FOAHOCTU U
BO3MOXHbIX MOCNEACTBMAX MNPV HEBLINOIHEHMM YKa3aHHbIX AeWCTBWiA, NnM6o ToBap (pesynsbtar paboThl) No
NCTEYEHUWN ITUX CPOKOB MNPEACTaBMSAET ONacHOCTb /19 XU3HW U 3[40pPOBbs, Bpes MO4NeXUT BO3MELLEHUIO
HEe3aBNCMMO OT BPEMEHW €ro NPUYNHEHNS.

(B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

Ecnn B cOOTBETCTBMM C MYHKTOM 1 cTaTby 5 HacTosALWEro 3akoHa U3rotoBuTesb (MCMOMHUTENL) HE YCTaHOBU
Ha ToBap (paboTy) CpoK Cnyx6bl, Bpes NOANEXUT BO3MELLEHMIO B C/ly4ae ero NpUYnMHEHNs B TeyeHne Aecatu net
CO OHs nepegayn ToBapa (paboTbl) NOTPEOUTEND, a ecniM AeHb Nepeaayn yCTaHOBUTb HEBO3MOXHO, C AaTbl
N3roToBMEHUS ToBapa (OKOHYaHWNS BbINO/THEHUS paboThl).

Bpeg, I'Ipl/ll—II/IHeHHbII7I BC/ieaACcTBne HeaoCTaTtkoB ToBapa, MNoAJIEXUT BO3SMELWEHNK nNpoaaBLUOM WUN
n3rotoeutesiemMm ToBapa no Bbl60py norepnesLiero.

Bpea, npvuMHeHHbIit BCieACcTBME HEAOCTATKOB PAGOThl UIN YCITYTY, NOASIEXNT BO3MELLEHUIO UCTIOSTHUTENEM.

4. WN3rotoBUTeNb (MCMOMHWTENb) HECET OTBETCTBEHHOCTb 3a BpeA, MPUYMHEHHBIA XWU3HWU, 300POBbLID UM
VMYLLECTBY MNOTPEGUTENS B CBSA3W C WCMO/b30BAHMEM MaTepuasioB, 060pyA0BaHWsl, WHCTPYMEHTOB W WHbIX
CpencTB, HEOGXOAUMbIX A/ NPOV3BOACTBA TOBAPOB (BbIMOSHEHWS PAGOT, OKa3aHWsl ycyr), HE3aBUCKMO OT TOrO,
MO3BOJIS/T YPOBEHb HAYUHbIX Y TEXHUYECKMX 3HAHUIA BbISIBUTb UX OCOGbLIE CBOCTBA MW HET.

5. M3rotoBuTENb (MCMOMHUTENb, NPOAABEL)) 0CBOGOXAAETCA OT OTBETCTBEHHOCTM, €C/M [OKAXET, YTo Bpef,
MPVWYMHEH BCMEACTBME HEMNPeooNMMOM CWUMbl WM HapylleHust NoTpe6uTenem YCTaHOB/IEHHbIX MNpaBui
CMO/Ib30BaHUSI, XpaHeHWs1 UM TPaHCNOPTMPOBKM ToBapa (paboTsl, yenyri).

Cratba 15. KomneHcauua mopanbHoOro spega

MopanbHblii Bped, MPUUMHEHHbIA NOTPEOMTENO BCMEACTBME HApYLIEHWS W3rOTOBUTENEM (MCMOMHUTENEM,
NpoAaBLOM, YMO/HOMOYEHHOW OpraHn3auuein Uan YnoHOMOYEHHbIM WHAMBUAYA/bHBIM NpeanpuHuMaTesniem,
MMMOPTEPOM) MpaB MOTpebuTens, NPeaycMOTPEHHbIX 3aKOHaMU M NpaBOBbIMK akTamu Poccuiickoii ®epepauun,
PEryMpyroWMMM OTHOLWIEHMSA B 06nacTy 3aluTbl NpaB NoTpebuTenen, Nognexnt KoOMNeHcauun npuyvHUTEeNem
Bpeaa nNpu Hannuum ero BuHbl. Pasmep komneHcalumm MOpasibHOro Bpeaa onpenenserca CyoM N He 3aBUCUT OT
pa3mepa BO3MeLLEeHUA UMYLLIECTBEHHOIO Bpesa.

(B peq. ®egepasibHbIX 3aKOHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)
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KoMneHcauus MopasibHOro Bpega OCYLLECTBNSIETCS HE3ABMCUMO OT BO3MELLEHMS UMYLLEECTBEHHOIO Bpeaa v
NMOHECEHHbIX NOTPebUTENEM YObITKOB.

CratbA 16. HegonycTumblie ycnoBus [Orosopa, ylyemsiowume npasa notpeoutens, 3anpetbl U
06s3aHHOCTU, Hanaraemble Ha NpogasLa (McnonHuTens, BNajenbLa arperaropa)
(B pean. ®PepepansHoro 3akoHa ot 01.05.2022 N 135-93)

1. HeponyCTMMbIMW YC/IOBMSIMMA [0rOBOpa, YLEMAAWUMY npaBa noTpebuTens, SBAAKOTCA YC/I0BUS,
KOTOpble HapyllalwT npasBuia, YCTaHOB/IEHHblE MeXAyHapoAHbiMu foroBopamu Poccuiickoii  ®epepauun,
HaCcTOSILLMM 3aKOHOM, 3aKOHaMW U NMPUHUMAEMbIMU B COOTBETCTBUM C HUMW WHBIMW HOPMATVBHbLIMU MPABOBbLIMM
aktamn Poccuiickon depepauuun, perynmpylowyumMn  OTHOWEHUS B 06nacty 3awuTbl npaB MoTpebuteneil.
HeponycTvMble yc/10BUSt 4OTOBOPA, YLLEMISAOLLME NpaBa NoTPebuTensl, HUYTOXHBI.

Ecnu BK/OUYEHWE B A0OTOBOP YC/IOBUIA, YILEMISAIOWMX NpaBa NnoTpeéuTens, NnoBaekno NpuUnHeHne y6bITKoB
noTpebuTento, OHW MoAasiexar BO3MELLUEHUIO NPOAAaBLOM (M3rOTOBUTENEM, WCMOMHATENEM, WMMNOPTEPOM,
BafenbLeM arperatopa) B no/IHOM o6bLeEMe B COOTBETCTBUM CO CTaTbeli 13 HAcTOsILIErO 3aKoHa.

TpeboBaHve NOTPebuTens 0 BO3MELLEHMN YObITKOB MOSNEXUT YAOBNETBOPEHNIO B TEUEHNE AECATU OHEW CO
[HS1 ero NnpeabaBeHNs.

KoHcynbTaHTlntoc: npumevyaHme.

Monoxenus cT. 16 (B peg. ®3 ot 01.05.2022 N 135-d3), ycTaHaBnMBaKoLWmMe NepeyeHb HeAONYCTUMbIX YCNOBWIA
[0roBopa, YWeMAWNX npasa notpebuTtesns, pacrnpoCcTPaHATCHA Ha OTHOLUEHWS, BO3HUKLLME K3 paHee
3aK/T0YEHHbIX [0TOBOPOB.

2.K HenonyCcTumMmbiM yC/1OBUAM A0OroBopa, ywemiarnwmm npasa I'IOTpe6I/IT8ﬂFI, OTHOCATCA:

1) ycnoBusi, KOTOpble NPeAOCTaBNAIOT npogaBly (M3rOTOBUTENIO, WCMOMHWUTENIO,  YNOTHOMOUYEHHOIA
opraHmsauuy Win ynoTHOMOYEHHOMY UHAVMBUAYaSIbHOMY MpeAnpuHUMATENto, MMNopTepyY, BAadesbly arperatopa)
NPaBo Ha OAHOCTOPOHHWIA OTKA3 OT WCMOJIHEHWSI 06A3aTeNbCTBA W/IM OAHOCTOPOHHEE W3MEHEHMe YCoBMUii
obsizaTenibCcTBa (MPeaMeTa, LEHbI, CPOKA M MHbIX COMMTaCcoBaHHbIX C NMOTPEe6bUTENIeM YC/OBWIA), 38 UCK/IHOUYEHUEM
CNy4YaeB, €C/N 3aKOHOM WM MHbIM HOPMATVBHLIM MPaBOBLIM akToM Poccuiickoit ®efepaumn npegycmMoTpeHa
BO3MOXHOCTb NPeAoCTaB/1eHUs [JOFOBOPOM Takoro npaga;

2) ycnoBusi, KOTOpble OrpaHMuYMBalOT NpaBO MOTPebUTens Ha CBOOOAHbLI BbIOOP TeppPUTOpPUasIbHOM
NoACYAHOCTM CNOPOB, NPefyCMOTPEHHbIV NYHKTOM 2 cTatby 17 HacTosAwero 3akoHa;

3) ycnoBus, KOTOpble YyCTaHaBNMBAKT AN NOTpebuTens wTpadHble CaHKUMWM WU UHble 06S3aHHOCTH,
NpensiTCTByOLIMe CBOOOAHOWN peannsaummn npaea, yCTaHOB/IEHHOTO CTaTbel 32 HacToAWEro 3akoHa,;

4) ycnoBusi, KOTOpble WCKIOYAOT WM OfPaHWYMBalOT OTBETCTBEHHOCTb MpogaBua  (M3roTOBUTESS,
UCNONHUTENS, YNO/THOMOYEHHOW oOpraHM3auMn WM YNOIHOMOYEHHOMO WHAMBUAYaNILHOIO npeanpuHumaTens,
uMnopTepa, Bragesiblia arperatopa) 3a HEWCMNOSIHEHME WM HeHag/iexallee WCNosHeHWe 06s513aTeflbCTB Mo
OCHOBaHUSIM, He NPeAyCMOTPEHHbIM 3aKOHOM;

5) ycnosus, KoTopble 06YCMOBAMBAKOT MNPUOGpPeTeHWe O4HMX TOBapoB (paboT, ycnyr) obA3aTesibHbIM
NproBpeTEHNEM MHBbIX TOBApOB (paboT, ycnyr), B TOM Ynic/ie NpeaycMaTpryBaloT 0bsi3aTeslsHOe 3ak/IloUeEHUE UHbIX
[lI0r0BOPOB, €C/N MHOE He NPefyCMOTPEHO 3aKOHOM;

6) yc/ioBusi, KOTOpble NPeAyCMaTpPUBALOT BbINO/IHEHUE A0MNO/THUTENbHLIX PA6OT (OKa3aHWe A0NOMHUTE bHbIX
ycnyr) 3a nnary 6e3 nosly4eHns cornacusi noTpeeuTens;

7) ycnoBus, KOTOpble OrpaHMYMBAIOT YCTAHOB/IEHHOE cTaTbell 16.1 HacTosilero 3akoHa nNpaBo NoTpeduTens
Ha BbIGOp cnocoba 1 hopmbl ONaTbl TOBapOB (paborT, ycnyr);

8) ycnoBusi, KOTOpble CofepXaT OCHOBaHUA JOCPOYHOT0 PacTOPXEHWS AOroBopa no Tpe6oBaHMio NpojasLa
(ucnonHuTens, Bnagesbla arperaropa), He NpPefyCMOTPEHHbIE 3aKOHOM WU WHbIM HOPMATWBHbLIM MPABOBbLIM
akTom Poccwiickoii ®egepaunu;

www.consultant.ru CTtpaHunua un3
Hape)XXHas npaBoBasi noaaepXxka


https://www.consultant.ru/
https://www.consultant.ru/
file:///home/p03key/%D0%97%D0%B0%D0%B3%D1%80%D1%83%D0%B7%D0%BA%D0%B8/IAO/2024/05_may/21.05.2024/getattachment_FILES/HYPERLINK%23Par295
file:///home/p03key/%D0%97%D0%B0%D0%B3%D1%80%D1%83%D0%B7%D0%BA%D0%B8/IAO/2024/05_may/21.05.2024/getattachment_FILES/HYPERLINK%23Par582
file:///home/p03key/%D0%97%D0%B0%D0%B3%D1%80%D1%83%D0%B7%D0%BA%D0%B8/IAO/2024/05_may/21.05.2024/getattachment_FILES/HYPERLINK%23Par317
https://login.consultant.ru/link/?req=doc&base=LAW&n=416194&date=11.01.2024&dst=100041&field=134
file:///home/p03key/%D0%97%D0%B0%D0%B3%D1%80%D1%83%D0%B7%D0%BA%D0%B8/IAO/2024/05_may/21.05.2024/getattachment_FILES/HYPERLINK%23Par225
https://login.consultant.ru/link/?req=doc&base=LAW&n=416194&date=11.01.2024&dst=100009&field=134

3akoH P® o1 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"O 3awmTe Npas notpebutenen"

OokyMeHT npenocTtasieH KoHcynbTaHTIA0C
DaTta coxpaHeHusa: 11.01.2024

9) ycrioBusl, KOTOpPbIE YMEHbLLIAKT pasMep 3aKOHHO HEeYCTOKN;

10) ycnoBWs, KOTOpble OrpaHM4KBaloT MpaBo BbiGopa Buaa TpeGoBaHWiA, NPefyCMOTPEHHbIX MYHKTOM 1
cTatbu 18 u nyHkTOoM 1 cTatby 29 HaACTOsILEr0 3akoHa, KOTopble MOryT ObiTb NpPeAbsB/EHbI NPOAABLY
(M3roTOBWTENIO, WCTOMHWUTENIO, YMNO/IHOMOYEHHOW OpraHu3auuM WA YnosIHOMOYEHHOMY  WHAMBUAYASIbLHOMY
npeanpUHUMATENIO, MMMOPTEPY) NPV NpPofaKe TOBAPOB (BbIMOSIHEHWU PaBOT, OKa3aHUK YC/Iyr) HEHAZNeXaLLEero
KauecTBa;

11) ycnoBus, KOTOpble yCTaHaBMMBAKOT 0b6s3aTe/lbHbIi AOCYAE6HbIA NOPAA0K PAacCCMOTPEHMS CMOPOB, €Cnn
TakoW NopsAoK He NPefyCMOTPEH 3aKOHOM;

12) yCnoBuA, KOTOpble yCTaHaBMBaKOT OJ1A4 I'IOTpe6VITeI'IF| 065813aHHOCTb MO OOKa3blBaHNKO onpeaesieHHbIX
06CTOATENbCTB, 6pe|vm O0Ka3blBaHA KOTOPbIX 3aKOHOM HE BO3/10)KEHO Ha n0Tpe6|/|Tem=|;

13) ycnoBws, KOTOpblE OrpaHUYMBAIOT NOTPEOUTENSI B CPEACTBAX U CNocobax 3aluThbl HapyLLEeHHbIX NPas;

14) ycnoBusi, KOTOpble CTaBAT YA0B/IETBOPEHME TPeGOoBaHWii NoTpeGuTeneli B OTHOLLIEHUX TOBapoB (paGor,
yCnyr) ¢ HeflocTaTkaMu B 3aBMCUMOCTb OT YC/IOBWIA, HE CBA3aHHbIX C HeJoCTaTKaMu TOBapoB (paboT, YCyr);

15) vHble ycnoBusi, Hapyluatowme npasua, YCTaHOB/EHHbIE MEXAyHapoaHbIMU AoroBopamu Poccuiickoit
degepauun, HacToAWMM 3aKOHOM, 3aKOHaAMW U MPUHMMAEMbIMW B COOTBETCTBUM C HUMWU MHbIMW HOPMAaTUBHLIMU
npaBoBbIMW akTamy Poccuiickoii  depepaunun, perynvpyrowumMm OTHOLWEeHNA B o06nactu  3awmTtbl  npaB
noTpeéuTenei.

3. Mpogasel, (McnonHWUTENb, BNajesnel, arperatopa) He BNpaBe OTKasbiBaTb B 3aK/IOHYEHUWU, UCMOSTHEHWU
[J0roBopa, HanpaBfieHHOro0 Ha NpPMoBpeTeHne ofHUX TOBapoB (paboT, ycnyr), No NpUYMHe OoTKasa noTpeduTens B
NPUOBPETEHUN MHbIX TOBApPOB (pabGoT, ycnyr). YObITKM, NPUYMHEHHbIE NOTPEOUTEN0 BCNEACTBUE HapyLUEHUS ero
npaBa Ha CBOOOAHLIN BbI6OpP TOBapoB (paboT, ycnyr), BO3MELLATCA NpoAaBLUoM (MCMOMHUTENEM, BrafesibLem
arperaropa) B No/lHOM 06beMme.

3anpelyaeTca y4oBNETBOpeHVEe TpeboBaHuii noTpebuTeneli B OTHOLIEHWM ToBapoB (paboT, ycnyr) c
HeJoCcTaTKaMu CTaBUThb B 3aBUCMMOCTbL OT YC/I0BUIA, He CBSI3aHHbIX C HeJocTaTKamy TOBapoB (paboT, yCryr).

3anpeLyaeTcs 0TKkas B 3ak/1l04EHNM A0TOBOPA U BO BHECEHUW M3MEHEHWI B 40rOBOP B C/ly4ae NpaBoOMeEpPHOro
yKaszaHusi noTpebuTenem Ha HedonycTMMble YC/IOBMS [OrOBOpa, YLEM/sALWMe npaBa NoTpebuTens, B LEnsx
NCKNIOYEHUA Takux ycnosuid. MNpu npegbssneHun notpedbutenem TpeboBaHWst 06 WCKAOUYEHMM M3 [OroBopa
HedonyCTVMbIX YCMOBUIA [0roBOPa, YLIEMAKLWMX MpaBa noTpebutens, ykasaHHoe TpeboBaHWe MNOoAIeXuT
paccMOTPEHNIO B TEYEHNE AECATU AHEN CO AHS ero nNpeabsBNeHNs ¢ 06s13aTe/lbHbIM U3BELLIEHNEM NOTPedUTENs 0
pesynbratax pacCMOTPEHMUS Y NPUHATOM MOTUBMPOBAHHOM PELLEHMM MO CYLLIECTBY YKa3aHHOro TpeboBaHus.

Mpopasel, (MCnonHWTENb, BRadenel, arperatopa) He Brnpase 6e3 MosyvyeHus corniacusi noTpebuTens
BbIMO/HATb A0NOSHUTESIbHbIE PaGoThbl (OKa3blBaTb AOMOSHUTENbHbIE YCNyrM) 3a nnaty. [oTpebutenb Bnpase
oTKasaTbCA OT onfatbl TakMx pab6boT (ycnyr), a ecnM OHW On/jadeHbl, BnpaBe MnoTpeboBaTb OT NpoaaBLa
(ncnonHuTens, Bnagenblia arperatopa) Bo3spara ynaadeHHOol CyMMbl.

Cornacue notpebutens Ha BbIMNOMIHEHWE [AONOSHUTE/bHBLIX PaboT (OKasaHWe AOMNOMHUTENbHLIX YCAyr) 3a
nnary ochopmnseTcsa NpPoAaBLOM (MCNOMHUTENEM, BNadenblemM arperatopa) B MMCbMEHHOWR hopme, ecnn nHoe He
npefycMoTpeHo 3akoHoM. O6A3aHHOCTb [oKa3aTb Ha/iMume Takoro corfiacus Wan O6CToATeNbCTBa, B CUY
KOTOPOro Takoe cornacve He TpebyeTcs, Bo3naraeTcs Ha npogasua (McnonHnTens, Bnagenbla arperaropa).

4. Mpopasel, (McnonHWTeNb, BNAAeENeL, arperatopa) He BrpaBe OTKasbiBaTb NOTPEBUTENO B 3aK/THOUEHNM,
WCMOMHEHWWN, U3MEHEHWU WM PacTOPXEeHUW [oroBopa C NoTpebutesieM B CBA3W C OTKA30M NoTpe6utens
npefocTaBuUTb NEPCOoHasbHbIE [aHHbIE, 32 WCK/IIOYEHWEM CrlydYaeB, ecnv 0653aHHOCTb MPefoCTaB/eHUs Takux
[aHHbIX MpefycMOTpeHa 3aKoHOAATeNbCTBOM Poccuiickoii ®efepaumn WM HenocpeAcTBEHHO CBsi3aHa C
MCMOMHEHVEM [I0TOBOPA C NOTPeGUTENEM.

Mpv npeabsBNeHUn NoTPedbuTeneM TpeboBaHWs 0 NPeaoCTaBNEHNN NHPOPMALMN O KOHKPETHbIX NPUYMHax 1
NMPaBOBbIX OCHOBAHUSIX, ONPeAENsLLMX HEBO3MOXHOCTb 3aK/MHOUYEHNS, UCNOTHEHNS, U3MEHEHNS U PACTOPXKEHUS
JoroBopa 6e3 npeagocTaBneHNsi NEPCOHasibHbIX [AaHHbIX, B MWCbMEHHON dopme (B TOM uucie B dopme
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3akoH P® o1 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"O 3awmTe Npas notpebutenen"

OokyMeHT npenocTtasieH KoHcynbTaHTIA0C
DaTta coxpaHeHusa: 11.01.2024

3MIEKTPOHHOIO A0KYMeHTa) npogasel, (MCMONHWTENb, BRagenel, arperatopa) AO/MKEH MNPeAoCTaBUTb Takyto
NHhopMaLmo B TEYEHME CEMUN AHEN CO OHSA NPeabsBNEHNS] YKazaHHOro TpeboBaHUs.

Mpoaasel, (MCcnonHUTENb, BNaAeneL, arperatopa) NpeaocTaBnseT MHopMauuo noTpeéuTento B Toit hopme,
B KOTOpOIi NpeabsiBNieHo TpeboBaHWe NOTPedUTENs O NpPeAoCTaBNeHU UHADOPMALN O KOHKPETHBLIX NpUYMHAX 1
NPaBOBbIX OCHOBAHUAX, ONPEAENAWMX HEBO3MOXHOCTb 3aK/0UEHUs!, UCMOIHEHWUS], U3MEHEHUS UV PACTOPXEHWS
[loroBopa 6e3 npejocTaB/IeHNs NepPCoHabHbIX AaHHbIX, €C/IN MHOE HE YKa3aHo B 3TOM TpeGoBaHuM.

Mpu npesbsBAEHNN NoTpebuTenem TpeboBaHUs 0 NPESOCTaBNEHNN MHCDOPMALUM O KOHKPETHbIX NMPUYMHAX 1
MPaBOBbIX OCHOBAHWSX, ONPeenALWmX HEBO3MOXHOCTL 3aK/IOUEHNS, UCTONTHEHUS], U3MEHEHUSI U/ PACTOPXEHUS
[loroBopa 6e3 npefocTaB/ieHVsl NePCOHa/IbHLIX AaHHbIX, B YCTHOV oopMe Takas MH(opMauusi Jo/mMkHA ObiTb
npefocTaB/eHa Heamea/IMTENbHO.

Cratbsa 16.1. d®opmbl U NOpPAAOK onnatbl NpU npogaxe TOBapoB (BbIMOSIHEHUM PaGOT, OKasaHUU

yenyr)
(BBepeHa PepnepanbHbiM 3aKoHOM 0T 05.05.2014 N 112-93)

1. Mpopgasey, (ucnonHuTenb, BRagenel, arperatopa B C/lydae WCNO/b30BaHWS B CBOE [AeATeslbHOCTU
Ha/INYHbIX pPacyeToB C NoTpebuTenem) obsizaH o06ecneunTb BO3MOXHOCTb OnsiaTbl TOBapoB (paboT, ycnyr) nytem
MCMO/Ib30BaHNA HaUMOHA/IbHBIX M1ATEXHbIX MHCTPYMEHTOB, @ TakKe Ha/IMYHbIX pacyeToB Mo BbIGOPY NoTpedbutens.
(B peq. ®egepanbHoro 3akoHa ot 31.07.2020 N 290-93)

O6s3aHHOCTbL 06ecneynTb BO3MOXHOCTb Or/laTbl TOBApPOB (paborT, ycyr) ¢ UCNnosib30BaHWeM HaLUOHa/TbHBIX
MaTeXHbIX NHCTPYMEHTOB B pamMKax HauMOHasIbHOW CMCTEMbI M/IaTeXHbIX KapT pacnpocTpaHseTcs Ha npogasua
(vcnonHuTens, Bnagenbua arperaropa), y KOTOPOro Bbipyyka OT peanusauuyM TOBapoB (BbIMOSHEHMS pabor,
oKasaHus ycsyr) 3a NpeaLecTByOLWMIA KaleHAapHbIA rof MPeBbIWAET ABajuaTe MUIJIMOHOB pyo6reii.

(B pen. ®epepancHoro 3akoHa ot 31.07.2020 N 290-93)

Ecnn mecTo onnatbl ToBapoB (paboT, ycnyr) HaxoauTcs B MecTe, rae He NpefocTaBAsTCs yCeayrM 4ocTyna K
MOABWXHON pagnoTenedOHHON CBSA3M U (MM) cpeacTBam  KOIJIEKTMBHOIO  A0CTyna K MHGOPMAaLMOHHO-
TEeNEKOMMYHMKaLMOHHOW ceTu "NHTepHET", NpoAaBel, (MCNosIHUTENb) 0CBOBOXAAETCA OT 0683aHHOCTM 06ecneynTb
B 3TOM MeCTe BO3MOXHOCTb Onjatbl TOBAapoOB (paboT, YC/yr) C MCNO/b30BaHMEM HaUMOHA/IbHbIX MAATEXHbIX
WNHCTPYMEHTOB.

MNpopasel, 0cBO6OXAAETCA OT 0653aHHOCTM 06ecneunTb BO3MOXHOCTb OnsiaTbl TOBAPOB C UCMO/Ib30BaHVEM
HaLMOHaSIbHBIX NATEXHbIX WHCTPYMEHTOB B TOProBOM OObLEKTE, Bbipyyka OT peasmsauuy TOBApOB B KOTOPOM
COCTaB/ISIeT MEHEee NATU MWI/IMOHOB Py6/ieid 3a NpeALLIecTBYOWUNIA KaleHAapHbIA rog.

(n. 1 B pen. PenepansbHoro 3akoHa ot 01.05.2017 N 88-93)

2. Onnata ToBapoB (paboT, yc/yr) MOXET NPOU3BOAUTLCS MOTPEGUTENIEM B COOTBETCTBUM C YyKa3aHWEM
npogasua (MCMOMHWTENS) MyTEM pacyeToB Yepe3 CYGLEKTOB  HALMOHa/IbHOV  MiaTexHoli  cucTemsl,
OCYLLECTB/ISIIOLLMX OKa3aHWe MaTexHbIX YCyr B COOTBETCTBUM C 3akoHogaTenbcTBoM Poccuiickoii depepauuu o
HaLMOHaNLHOW NAaTEeXHOW cuUCTemMe, €C/IM UHOe He YCTaHOBMEHO (hefepasibHbIMK 3aKoHaMU WU UHbIMU
HOpMaTMBHbLIMW NPaBOBbLIMU akTamu Poccuiickoil ®enepaumu.

3. Mpu onnarte ToBapoB (PaboT, YC/yr) Ha/IMYHLIMU AEHEXHBIMW CPeACcTBaMu 06si3aTe/NibCTBa NOTPeduTens
nepesg npofaBuom (MCMONHUTENIEM) MO onfare ToBapoB (paboT, yc/yr) cUUTaKTCA MCMOJSIHEHHbIMU B pasmepe
BHECEHHbIX AEHEXHbIX CPEACTB C MOMEHTA BHECEHUSI HA/IMYHBbIX AEHEXHbIX CPEeACTB npodaBuy (MCMOMNHWUTENO)
NMBO NnaTexHoMy areHTy (cybareHTy), OCYLLECTBAIOWEMY AeATE/bHOCTL MO NPUEMY NnaTexen usanyeckmx nud.

Mpn onnate TOBapoB (paboT, ycnyr) nyTemM nepeBoda MpeAoCcTaB/sieMbIX MNOTPEOUTENEM HaIMYHbIX
JEHEeXHbIX CcpeAcTB 6e3 OTKpbITUA 6GaHKOBCKOTO cyeTa 06s3arenibcTBa MOTpebuTens nepeg nNpogaBLOM
(ncnonHWTenem) no onsate ToBapoB (paboT, ycayr) cumTatoTcs UCMNOIHEHHbIMW B pa3Mepe BHECEHHbIX AEHEXHbIX
CpeAcTB C MOMEHTa BHECEHWs NMOTpebuTeneM HasIMYHbIX AEHEXHbIX CPEeACTB KpeAaMTHOIM opraHusaumm nmMbo
6aHKOBCKOMY NnaTeXHOMy areHTy (cybareHTy), OCYLIEeCTBAAKWMM [eATeNbHOCTb B  COOTBETCTBUM C
3aKkoHo4aTennbcTBOM Poccuiickoin degepaummn 0 HaLMOHaNbLHO NAaTEXHON cucTeme.

Mpn onnate ToBapoB (paboT, ycayr) nyTem nepeBofa AEHEXHbIX CPeACTB B pamMKkax NMpPUMeEHsIEMbIX dhopMm
Ge3Ha/IMYHbIX pacyeToB 06si3aTenibCcTBa NOTPebuTensa nepeq NpoAaBLOM (MCMOMHUTENEM) MO Onjare TOBapoB
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(paboT, ycnyr) cuntaroTcsl UICNOSIHEHHLIMU B CYMME, yKa3aHHOM B PacnopshKeHUN O NepeBoae AeHEXHbIX CPpeacTs, C
MOMEHTa NOATBEPXKAEHNST €ro UCMOTHEHMS 0BCTYXMBAIOLLEA NOTPEOUTENS KpeaUTHOW opraHn3aume.

4. Mpu onnare ToBapoB (paboT, ycnyr) NpoaasLy (MCNOMHWTENIO) 3anpeLLEHO YCTaHaBMMBATb B OTHOLLEHWN
0AHOrO BuAa ToBapoB (paboT, yc/yr) pas/iMuHblie LEHbl B 3aBWCMMOCTM OT croco6a KX onsatbl NocpeAcTBOM
HaJTMYHbIX PAcUYeToB UM B paMKax NprMMeHsieMblX (0OpM 6E3HAIMYHBIX PACYETOB.

5. MNpogasel, (UCNONHUTENb) HECET OTBETCTBEHHOCTb 3a BO3HMKILME Y NOTPeObMTens yObITKM, Bbl3BaHHblE
HapyLLleHnem TpeboBaHNn NyHKTa 1 HACTOALWEN CcTaTbM.

Cratbs 17. Cyae6Hasn 3awuTa npaB notpedouteneii

1. 3awmTa npas NoTpe6uTeneit ocyLLECTBNSETCA CY/I0M.

3awmTta npaB noTpebuTeneil ycnyr, okasblBaeEMbIX (UHAHCOBLIMW OpraHU3auMsMn, OpPraHU3YHLLMMM
B3aMMOAENCTBME C YMNOSIHOMOYEHHLIM MO nNpaBaM nNoTpedbuTenein (OUHAHCOBLIX YC/Yyr B COOTBETCTBUMM C
depepanbHbIM 3akoHOM "O6 yNnosIHOMOYEHHOM MO NpaBaM NoTpebutenei MHaHCOBbLIX yCayr", OCyLeCcTBAsSIETCS C
0COBEHHOCTSMM, YCTAHOBEHHBIMW YKa3aHHbIM defepasibHbIM 3aKOHOM.
(a63ay, BBeaeH PenepanbHbiM 3akoHOM 0T 04.06.2018 N 133-93)

2. Vickn o 3awmTe npas noTpebuteneil MoryT GbiTb NPeAbSBIEHbI MO BLIGOPY UCTLA B CyA, MO MECTY:

HaxXOXAEHUs1 opraHu3auun, a ec/iv OTBETUMKOM SIBASIETCS WHAMBUAYasIbHbIA NpeanpuHUMaTtenb, - €ero
XUTENbCTBA,;

XUTenbCcTtBa UWin I'Ip66bIBaHI/I‘r'I necrTua;
3akK/ilo4eHna nnm ncnosiHeHna gorosopa.

Ecnu nck K opraHmsaumm BbITeKaeT U3 fesaTeNlbHOCTU ee dounnana nuam npeactaBuTeNnbCcTsa, OH MOXET ObITb
npeabsaB/eH B CyA, N0 MECTY HaXOXAeHUs ee dunvana unm npeacraBuTeNscTea.
(n. 2 B peq. PefepanbHOro 3akoHa ot 21.12.2004 N 171-93)

3. MoTpebuTtenu, MHble UCTLbI MO NCKaM, CBA3aHHbIM C HapylLleHVeM MnpaB noTpeduTesneir, 0CBOGOXAAKTCS
OT yn/iaTbl roCcyAapCTBEHHOWM NOLW/IMHBI B COOTBETCTBUM C 3aKOHOA4ATENLCTBOM Poccuiickoli defepaummn o Hasorax
n cbopax.
(n. 3 B pea. degepanbHOro 3akoHa ot 18.07.2011 N 242-$3)

Mnasa Il. 3ALLUUTA NMPAB NOTPEBUTE/IEA NPU NPOAAXE
TOBAPOB NOTPEBUTENAM

Cratbs 18. NpaBa noTpedbuTensa npyu o6HapyXXeHMn B ToBape HeAOCTATKOB
(B pen. ®enepancHoro 3akoHa ot 25.10.2007 N 234-93)

1. NoTpebuTtens B cnyvyae o6HapyXeHWs1 B TOBape HefOCTaTKOB, EC/IN OHW He ObININ OrOBOPEHbI NPOAABLIOM,
no cBOeMy BbliGOpY Brpase:

noTpeboBaTb 3aMeHbl Ha TOBap 3TOW e Mapku (3TUX e Mogenu u (Mv) apTukynia);

notpeboBaTb 3amMeHbl Ha Takoli e ToBap Apyroi Mapku (Mogenu, apTukyna) € COOTBETCTBYHLLUM
nepepacyeTom MoKYMHOW LEeHbI;

notpe6oBaTb COPa3MEPHOI0 YMEHbLLIEHUS MOKYMHOW LieHbI;

notpeboBarb He3aMenIMTe/IbHOro GEe3BO3ME3AHOI0 YCTPaHEHWsI HeAOoCTaTKOB TOBapa WU BO3MELLEHWS
pacxofioB Ha X UCMPAB/IEHVE NOTPEGUTENEM UM TPETLUM JINLOM;

oTKa3arbCA OT WCNOJ/IHEHUA AOoroBopa Kynan-npoaaxkn wu ﬂOTpe6OBaTb BO3Bpara ynnaquHoﬁ 3a ToBap
CyMMbl. o Tp66OBaHI/IIO npogasLUa 1 3a ero cHet I'IOTpE6I/ITeJ'Ib O0/KEH BO3BPAaTUTb TOBap C HEAOCTaTKaMy.
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Mpn 3ToM noTpebuTesib BnpaBe NoTpeGoBaTb Takke MOSIHOT0 BO3MELLEHWUS YGbITKOB, MPUUMHEHHBbIX emy
BCNEACTBME MNpofakM ToBapa HeHaf/iexallero kadecTBa. Y6bITKM BO3MELLATCA B CPOKW, YCTaHOB/IEHHblE
HaCTOSILLIMM 3aKOHOM A5 YAOBNETBOPEHUSI COOTBETCTBYIOLLYMX Tpe6oBaHUiA NoTpeduTersl.

B OTHOLIEHNM TEXHUYECKM CMIOXHOMO TOBapa MOTPeGUTENlb B C/iyyae OGHApYXeHUst B HEM He[OCTaTKOB
BMpaBe OTKa3aTbCA OT MCMOJSIHEHMSI JOTOBOpa Kynau-npogaxu v notTpeboBaTb BO3BpaTta YrnjaydeHHoR 3a Takoi
TOBap CyMMbI /NGO NpeabaBUTL TpeboBaHKEe O ero 3aMeHe Ha ToBap 3TOW e Mapku (Mogenu, apTukyna) Win Ha
TaKoi e ToBap ApYroi Mapku (Mogenu, apTrkyna) ¢ COOTBETCTBYHOLLMM MEPEPACUETOM MOKYMHOW LiEHbI B TEUEHME
nATHAALATM AHEeil co AHA nepefayv noTpeGuTentd Takoro ToBapa. 10 MCTEYEeHUM 3TOT0 CpoKa YKasaHHble
Tpe6oBaHus Noanexar yAoB/IETBOPEHWIO B OAHOM 13 CrIefyoLLyX ClyYaes:

o6HapyXXeHue CyLLEeCTBEHHOMO HefoCTaTKa ToBapa;
HapyLUEHWEe YCTaHOB/IEHHbIX HACTOSILLMM 3aKOHOM CPOKOB YCTPAHEHUS HeJOCTaTKOB TOBapa,;

HEBO3MOXXHOCTb MCMO/Ib30BaHUSI TOBapa B TEUYEHWE KaXAOro roga rapaHTUMMHOMO cpoka B COBOKYMHOCTM
6onee yem TpuALaTh AHelt BCNeAcTBMe HEOAHOKPATHOMO YCTPAHEHNS ero Pas/IMUHbIX HEA0CTATKOB.

MepeyeHb TEXHUYECKM CMOXHbIX TOBAPOB yTBEpxaaeTcs MpaBuTtensctBom Poccuiickoii ®eaepauun.
(n. 1 B pen. PepepasnibHOro 3akoHa ot 25.10.2007 N 234-93)

2. TpeboBaHus, ykasaHHble B NyHKTe 1 HaCTOALLel cTaTbu, NpeabsaBnsAlTCA noTpedutenem npogasly 1Mo
YMOMTHOMOYEHHOW opraHn3aumm uam ynonHOMOYEHHOMY UHAMBUAYaNbLHOMY NpeanpyHMMaTento.
(B peq. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MNoTpebutens Bnpaee nNpeLbsBUTb TpeboBaHWsA, yka3aHHble B ab3auax BTOPOM M OSTOM nNyHkTa 1
HacTosILLEen cTaTbl, M3rOTOBUTE/KD, YNOTHOMOYEHHO OopraHu3auuy WM YNnosIHOMOYEHHOMY WHAMBUAYa/TbHOMY
npeanpuHUMAaTesIo, UMNopTepy.

(B peq. ®PegepasibHbIX 3aKOHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-93)

BmecTo npegbaBneHus atux TpeboBaHuii noTpebuTens BNpaBe BO3BPaTUTbL U3rOTOBUTENO WU UMMOPTEpY
TOBap HeHaj/1exallero kadecTsa u NoTpeboeaTb BO3BpaTa ynjaadyeHHol 3a Hero CyMMbl.
(B pen. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

4. YTpatun cuny. - deaepasibHbliii 3akoH oT 25.10.2007 N 234-93.

5. OTcyTCTBME Yy MOTPEBUTENS KACCOBOTO WM TOBAPHOTO Yeka SIM60 MHOTO AOKYMEHTA, YAO0CTOBEPSIOLLUX
¢hakT v ycnoBuMsi NOKYMNKW TOBapa, He SBMSIETCS OCHOBAHMEM AJ1s 0TKas3a B YA0B/IETBOPEHUN ero Tpe6oBaHWiA.

MpogaBsel, (M3roToBMTENbL), YMNOTHOMOYEHHAA OpraHusaums WM  YNoJIHOMOYEHHbIA  MHOUBUAYA bHbIV
npegnpuHumaren, UMNopTep 06s3aHbl MPUHATL TOBap HeHaanexallero kadyectsa y notpebutens m B cryyae
Heo6XoAMMOCTN NPOBECTM NPOBEPKY KavyecTBa ToBapa. MoTpebutens BNpaBe yyacTBOBaTb B NMPOBEPKE KayecTsa
ToBapa.

(B peq. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

B cnyyae cnopa 0 npuuMHax BO3HMKHOBEHMSI HeAOCTATKOB ToBapa npogasel, (M3roToBUTESb),
YMNOSIHOMOYEHHAA opraHn3auust Wanm YNosIHOMOYEHHbI MHANBUAYasbHBIA NpeanpuHUMaTeslb, UMNopTEP 06s3aHbI
MPOBECTM 3KCMEPTU3y ToBapa 3a CBOW CUHET. JKCnepTun3a ToBapa NpPoOBOAUTCS B CPOKW, YCTAHOB/IEHHbIE CTaTbAMU
20, 21 v 22 HacTosllero 3akoHa A/1a YA0BNETBOPEHMS COOTBETCTBYOLLMX TpeboBaHuiA noTpebuTtens. Motpebutens
BNpaBe NPUCYTCTBOBATb MpU MPOBEAEHUM 3KCMNEPTU3bl TOBapa M B C/ydae Hecorslacusi ¢ ee pesynbratamu
OCMOPUTb 3aK/IHYEHME TaKOWM 3KCNEPTU3bl B CyAe6HOM MOpSAKe.

(B peq. ®egepasnbHoro 3akoHa ot 25.10.2007 N 234-93)

Ecnn B pesynbrate 3kcnepTusbl TOBapa YCTAHOBAEHO, 4YTO €0 HeAoCTaTkM BO3HWKAW BCAEACTBME
06CTOSATENBLCTB, 3a KOTOPble He OoTBeYyaeT npogasel, (M3roToBUTESb), NOTPEOUTENb 06513aH BO3MECTUTb NMpoaasLy
(M3roTOBMTENIO), YNOMHOMOYEHHOI OpraHu3auuyM UM ynosIHOMOYEHHOMY WHAMBUAYaNIbHOMY MpPeanpuHUMaTEeNto,
MMNOPTEpPY Pacxofbl Ha NPOBEAEHNE IKCMEPTU3bI, @ TaKKe CBSI3aHHbIE C ee NPOBEAEHNEM PACX0Abl HA XpaHEHWE 1
TpPaHCNOPTMPOBKY TOBapa.

(B peq. ®egepasnbHOro 3akoHa ot 21.12.2004 N 171-d3)
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3akoH P® o1 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"O 3awmTe Npas notpebutenen"

OokyMeHT npenocTtasieH KoHcynbTaHTIA0C
DaTta coxpaHeHusa: 11.01.2024

(n. 5 B pea. degepasnibHOro 3akoHa ot 17.12.1999 N 212-93)

6. MNpopasel (M3roTOBUTENb), YMOMHOMOYEHHAS OpraHu3aums UM YNOSTHOMOYEHHbIA WHAMBUAYANbHBINA
npeanpvHUMaTenb, MMNopTep OTBeYaeT 3a HeJOCTaTkM ToBapa, Ha KOTOPbIA He YCTaHOB/IEH rapaHTUiHBIA CPOK,
€C/IM NoTpeduTeNb AOKaXKET, YTO OHW BO3HUKNN [0 nepefayn ToBapa noTpebutento Ui no npruynHam, BO3HUKLLUM
[10 3TOT0 MOMEHTa.

(B pen. ®enepancHoro 3akoHa ot 21.12.2004 N 171-93)

B oOTHOweHMn TOBapa, Ha KOTOPbIA YCTAHOB/IEH TrapaHTUIHbLIA CPOK, npogaBsel, (M3roTOBUTEND),
YMOMHOMOYEHHAasA opraHM3aums Uan ynosHOMOYEHHbIR UHAMBUAYANbHbIV NpeanpuHuMaTeNb, UMNopTep oTBevaeT
3a HefoCTaTKy ToBapa, ec/ii He [OKaXeT, UTO OHW BO3HWK/IM Nocne nepefadv ToBapa notpedmutento BerencTsme
HapyLleHns NoTpebuTenem npaBu/l UCNO/Ib30BaHUS, XpPaHEHNS UM TPaHCNOPTMPOBKU ToBapa, AEACTBUA TPETbUX
VL, WM HENPEOAONUMOW CUMbI.

(B pen. ®epepancHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBegeH ®efepanbHbiM 3aKOHOM OT 17.12.1999 N 212-93)

7. JocTaBka KpynHorabapMTHOro ToBapa 1 ToBapa BecoM 60/ee NATU KUorpaMMOoB /19 PEMOHTA, YLEHKN,
3aMeHbl N (MAKM) BO3BPAT MX MOTPEOUTENO OCYLLECTBASKOTCS cunamMum U 3a cyeT npogasua (M3roToBUTENS,
YMOMHOMOYEHHOW OpraHM3aumMm WAn YnosIHOMOYEHHOTO WHOMBUAYANILHOTO npeanpuHuMartens, uMnoptepa). B
C/yyYae HeWCrnosIHeHUs! JaHHOW 06513aHHOCTK, a Takke Npy OTCYTCTBMU NpogasLa (M3roToBUTENS, YNOTHOMOYEHHO
opraHv3auun Wan YnosIHOMOYEHHOTO WHAMBMAYASILHOTO NpeanpuHMmatesns, MMrnopTepa) B MecTe HaxoXOeHUs
notpebuTens gocraska M (UM) BO3BPAT yKa3aHHbIX TOBAPOB MOrYT OCYLLECTBAATLCA noTpebutenem. MNpu atom
npogasel,  (M3roToBUTESlb,  YMOMHOMOYEHHAs  OpraHusaums  WaAM  YNOJIHOMOYEHHbI  MHAMBUAYANbHbINA
npeanpvH1UMaTens, UMnopTep) 06s3aH BO3MECTUTb MOTPeOMTENt0 pacxofbl, CBS3aHHble C AO0CTaBKOW U (unwu)
BO3BPATOM yKa3aHHbIX TOBapOB.

(n. 7 B pen. depgepasibHOro 3akoHa ot 21.12.2004 N 171-93)

CrtaTtbAa 19. Cpoku npeabsB/ieHUs1 NOTpebuTeniem TpedboBaHUii B OTHOLIEHNU HEAOCTATKOB TOBapa

1. MNoTpebuTens BnpaBe MNpeabsBMTbL NPEeAYyCMOTPEHHbIe cTaTbeil 18 HacToswero 3akoHa TpeboBaHus K
npogasLly  (U3roTOBWUTENO,  YNO/THOMOYEHHOW  OpraHu3auum WM - YNOSIHOMOYEHHOMY  WHAMBUAYa&/TbHOMY
npeanpuHUMaTesnio, UMNopTepy) B OTHOWEHWW HefoCTaTKOB TOBapa, €C/IM OHWM OBHapy)XeHbl B TeyeHue
rapaHTMIHOIO CpoKa Un cpokKa rogHOCTU.

(B pen. ®PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOLLEHMN TOBAPOB, HA KOTOPbIE rapaHTUiiHbIE CPOKM U CPOKM FOAHOCTY HE YCTAHOB/EHBI, NOTPEBUTEND
BNpaBe NpeabsiBUTb yKasaHHble TPeboBaHWUsl, ecni HefOCTaTKM TOBApPOB OGHApYXXeHbl B pPa3yMHbIi CPOK, HO B
npegenax AByx NET CO AHS Nepefayn ux notpebutento, ecnv 6onee ganTenbHble CPOKM HE YCTAHOB/IEHb! 3aKOHOM
NN [OrOBOPOM.

(n. 1 B pea. degepasnibHOro 3akoHa ot 17.12.1999 N 212-93)

2. TapaHTWiHbIA CpOK TOBapa, a TakKke CPOK ero Cnyx6bl WCYACNAETCA CO AHA nepegayn ToBapa
notpebuTento, ecim NHoe He MpesycMOTPEHO A0roBopoM. Ecnv aeHb nepepayn yCTaHOBWUTb HEBO3MOXHO, 3TU
CPOKMN NCUMCAAIOTCA CO AHA U3rOTOB/IEHNS TOBapa.

(B pen. ®epepancHoro 3akoHa ot 17.12.1999 N 212-93)

[na ce30HHbIX TOBapoB (06yBU, OfAEX[bl U MPOUYMX) 3TU CPOKU UCUUC/SIIOTCA C MOMEHTA HacCTyn/eHus
COOTBETCTBYIOLLEIO CE30HA, CPOK HACTYMN/IEHUs] KOTOPOrO OMNpeAensieTcs COOTBETCTBEHHO CcyGbekTamu Poccuiickol
depnepauuy UCxoas U3 KITMMaTUYECKUX YC/IOBUI MecTa HaxoxaeHus notpeébuteneil.

Mpy npogaxe ToBapoB MO o6pasuam, Mo noyTe, a Takke B Ciydasx, ec/iv MOMEHT 3akK/i0YeHns [0rosopa
KyNn/n-npogaxm U MOMEHT rnepegayn ToBapa MNOTPebuTento He COBMaZatoT, 3TU CPOKU WMCUUCAAIOTCA CO [OHA
JocTaBkn TOBapa noTtpebutento. Ecnm notpebutens NvIEH BO3MOXHOCTM MCMNO/b30BaTb TOBap BCNecTBME
06CTOATENLCTB, 3aBUCAWMX OT MpogasBua (B 4aCTHOCTM, TOBap HYXAAeTcs B CheumanbHOM  YCTaHOBKeE,
MOAK/TIOYEHUN UK COOPKE, B HEM UMEIOTCA HEeJOCTAaTKM), rapaHTUNHBIA CPOK He TeyeT A0 yCTpaHeHuUs NpoaasLoM
Takux obcToATeNnbCTB. ECNn AeHb A0CTaBKKW, YCTaHOBKM, NOAK/IIOYEHNS, COOPKM TOoBapa, YCTpaHeHMs 3aBUCALLUX OT
npogasLa 06CTOATENbLCTB, BC/EACTBME KOTOPbLIX NOTPEOUTENlb HE MOXET MCMNOMb30BaTb TOBAP MO HA3HAYEHUIO,
onpeaenvTb HEBO3MOXHO, 3TN CPOKN UCHUCNAKOTCA CO AHA 3aK/THYEHUS A0roBopa Kynam-nponaxu.

(B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)
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3akoH P® o1 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"O 3awmTe Npas notpebutenen"

OokyMeHT npenocTtasieH KoHcynbTaHTIA0C
DaTta coxpaHeHusa: 11.01.2024

Ab63al, UCK/OYEH. - PefepasibHbIil 3aKOH OT 17.12.1999 N 212-d3.

CpOK roAHOCTMN TOBapa onpegendeTca nepnoaom, ncyncnbgemoeliM Co OAHA U3rOTOB/IEHNA TOBapa, B Te4YeHune
KOTOPOro OH npurogeH K ncnosb3oBaHuio, Nan AaTOﬁ, 00 HaCTyn/ieHnA KOTOpOI7I TOBap npuroaeH K NCnoJsib30BaHMIO.

MpPOAO/MHKMTENBHOCTL CpPOKa TOAHOCTM ToBapa [A0/MKHA COOTBETCTBOBATb 06s3aTesibHbIM TpeboBaHMAM K
6Ge3onacHOCTM ToBapa.
(B peq. ®egepasnbHOro 3akoHa ot 21.12.2004 N 171-d3)

3. MapaHTuiiHble CPOKN MOTYT yCTaHaB/MBATLCA HA KOMMIEKTYHOLME U3AE/NS U COCTaBHbIE YaCcTU OCHOBHOIO
ToBapa. MapaHTuiiHbIe CPOKM Ha KOMMIEKTYHOLIME M3AEMNSA U COCTaBHbIE YaCTU MCUUCNAKOTCA B TOM Xe Nopsgke,
YTO Y rapaHTUIHbIA CPOK HA OCHOBHOW TOBap.

FapaHTUiiHble CPOKM Ha KOMMAEKTYIOWME U3LEeNUSA M COCTaBHble 4acTuM ToBapa CuUuTaloTCA paBHbIMU
rapaHTUHOMY CPOKY Ha OCHOBHOE Wu3fdenve, ec/lii MHOe He YCTaHOB/IEHO [O0roBopoM. B cnyyae, ecnm Ha
KOMMNMEKTYOLWEee n3fenme M COCTaBHYHO YacTb ToBapa B [0roBOpPE YCTAHOB/MIEH rapaHTWUIHBIA CPOK MeHbLUEl
NPOAO/DKUTENBHOCTM, YEM TFapaHTUiHbIA CPOK Ha OCHOBHOE u3fenue, notpebutesns BNpaBe NPeabsBUTb
TpeboBaHWs, CBS3aHHble C HeAoCTaTKaMu KOMMEKTYHOLEro W3A4Eenvs M COCTaBHOMW 4acTu ToBapa, npu KX
06Hapy>XeHUW B TeYeHWe rapaHTUIAHOIO CPoKa Ha OCHOBHOE U3fenne, ecin MHoe He NpesycMOTPEHO AOr0BOPOM.
(B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

Ecnn Ha koMnnekTywulee unsgenve yCTaHOB/MEH FapaHTUMHbIA CPOK 60/blUe MPOAO/HKUTENBHOCTU, YeM
rapaHTUHbIA CPOK HA OCHOBHOW TOBap, NOTpebuTenb BNpase NpeabsBUTb TPEOOBAHUA B OTHOLLEHWM HEQOCTaTKOB
ToBapa npwv yc/IoBUM, YTO HELOCTATKN KOMMAEKTYIOLWENO U3aenms o6HapyXeHbl B TeUeHe rapaHTUAHOIO CpoKa Ha
3TO n3genve, He3aBNCMMO OT UCTEYEHUS rapaHTUIIHOTO CPOKa Ha OCHOBHOW ToBap.

4. Cpoku, yKasaHHble B HAcTOSILLIEN cTaTbe, OBOAATCS [0 CBeAEHUs NoTpebuTens B nHcopmMaumn o ToBape,
npeaocTaBnseMoii NoTpe6buTesto B COOTBETCTBUM CO cTaTbeli 10 HAcToSLEero 3akoHa.

5. B cnyyasx, Korga npefycMOTPEHHbI 40roBOPOM rapaHTUiiHbIA CPOK COCTaBfseT MeHee ABYX JieT U
HefocTaTky ToBapa O6HapyXeHbl noTpebuTesiemMm Mo UCTEYEHWUU rapaHTUIHOTO CPOKa, HO B npegenax AByX NeT,
noTpebuTens Bnpase NPeabsaBUTb MNpPoAasLy (M3roTOBUTENIO) TpeboBaHWsA, NPefycCMOTpeHHble cTaTtbeid 18
HacTosALero 3akoHa, ec/in [OKaXKeT, YTO HefoCcTaTky ToBapa BO3HUKAWM [0 ero nepegayu notpedutento Wam no
npuyYnHaM, BO3HUKLLUM [0 3TOrO MOMEHTA.

(n. 5 BBegeH defepasibHbIM 3aKOHOM 0T 17.12.1999 N 212-93)

6. B cnyyae BbISB/IEHMA CYLIECTBEHHbIX HeLOCTaTKOB ToBapa noTtpebuTens BNpaBe MNpeabsBUTb
M3rOTOBUTENIO (YNO/THOMOYEHHOWN OpraHu3aumMm uav ynosiHOMOYEHHOMY WHAMBUAYaIbHOMY MpenpuHuMaTento,
nMnopTepy) TpeboBaHne 0 6e3B03Me3HOM YCTPAHEHUW TakMX HELOCTATKOB, eC/IM LOKAXKET, YTO OHU BO3HUKAW [0
nepegauv Tosapa noTpedbmuTesnto UM No NpUYMHam, BO3HUKLIMM L0 3TOr0 MOMeHTa. Yka3aHHoe TpeboBaHue MOXeT
6bITb NpefbsABNEHO, eC/IU HefoCTaTKM ToBapa OOHapyXeHbl Mo UCTeYeHUW ABYX JIET CO AHA nepefayv ToBapa
noTpeduTento, B TeYEHNe YCTaHOB/IEHHOIO Ha TOBap CPoKa CYXObl MW B TEYEHNE AeCATU JIET CO OHA nepesayn
ToBapa NnoTpebuTesnio B C/lydyae HeyCTaHOB/IEHNS cpoka CiyX6bl. Ecnv ykasaHHoe TpeboBaHue He yA0BNETBOPEHO
B TeYeHue ABajuaTtu AHeld Co OHSA ero npeabsiBneHus notpebuTtesiemM uanm o6HapyXeHHbI UM HeJOCTaTOK ToBapa
ABMISETCA HeyCTpaHUMbIM, NOTPe6GUTENbL N0 CBOEMY BbIGOPY Brpase NpefbsBUTbL M3rOTOBUTENO (YNONTHOMOYEHHO
opraHusaumMn WM YNOSIHOMOYEHHOMY  WHAMBWUAYasIbHOMY  MpegnpuHUMmaresnto,  UMMopTepy)  WHble
npefycMoTpeHHble NyHKTOM 3 cTarbu 18 HacTosiwero 3akoHa TpeboBaHUs UM BO3BPaTUTb TOBAp U3roTOBUTESIO
(YNO/THOMOYEHHOIN OpraHu3aumMm Wam ynosiHOMOYEHHOMY WHAVBUAYa/lbHOMY MPeanpUHUMATENto, UMMIopTepY) W
noTpeboBaTb BO3BpaTa yn/sia4eHHOM AEHEXHON CyMMblI.

(n. 6 B pea. degepanibHOro 3akoHa ot 21.12.2004 N 171-93)

CratbA 20. YcTpaHeHWe HeAOCTATKOB TOoBapa W3rotoButesnem (npoAaBLOM, YNOJTHOMOYEHHOIA
opraHusayueii uim ynosIHOMoOYeHHbIM UHAUBUAYaA/TbHBIM NpeanpvHUMaTesieM, UMMNOPTEepPOM)
(B pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

1. Ecnm cpok ycTpaHeHust He4oCcTaTkoB ToBapa He onpegeneH B NUCbMEHHOM hopme cor/ialleHMeM CTOPOH,
3TN HeJoCTaTKM OO/MKHbl OblTb yCTpaHeHbl U3rotoButenem (NPogasLOM, YNO/THOMOYEHHOW opraHv3aumei unm
YNO/THOMOYEHHbIM ~ UHAMBUAYA/IbHLIM - NPEANpUHUMATENIeM, WMMIOPTEPOM) He3aMef/MTe/lbHo, TO ecTb B
MUHMM&J/TbHBIA CPOK, 0OGBbEKTMBHO HEOOXOAMMbIA A1 UX YCTPAHEHWUS C y4eTOM OObIYHO MPMMEHSeMoro crnocoba.
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3akoH P® o1 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"O 3awmTe Npas notpebutenen"

OokyMeHT npenocTtasieH KoHcynbTaHTIA0C
DaTta coxpaHeHusa: 11.01.2024

CpoK yCcTpaHeHns HeloCTaTKoB TOBapa, onpedensieMblii B MMCbMEHHOW hopme CornalleHWeM CTOPOH, He MOXeT
MpeBbIllaTh COPOK NSATb AHEV.

B cnydyae, ecnM BO Bpemsl yCTpaHeHMsI HeAOCTaTKOB ToBapa CTaHET O4YeBUAHbIM, YTO OHW He O6yayT
yCTpaHeHbl B ONPeAENEHHbI corlalleHneM CTOPOH CPOK, CTOPOHbI MOTYT 3aK/14MTh COr/IallleHNE O HOBOM CPOKe
yCTpaHeHns HegocTaTkoB, ToBapa. [Mpu 9TOM OTCYTCTBME HEOOXOAMMbIX A/ YCTPaHEHUS HeQoCTaTKOB ToBapa
3anacHbIx YyacTeit (getaneli, matepuasnon), 060pya0oBaHNA UM NOA06HbIE NMPUYMHBI HE SBSILOTCA OCHOBaHWEM A5
3aK/IHOHYEHNST COrMaLleHNs] O TaKOM HOBOM CPOKE M He OCBOGOXAAT OT OTBETCTBEHHOCTM 3a HapyLUEHME CPOKa,
onpefeneHHoro corsalleHneM CTOPOH NnepBoHaYasibHo.

(n. 1 B pea. degepasnbHOro 3akoHa ot 25.10.2007 N 234-93)

2. B OTHOLIEHWN TOBApOB A/IUTENLHOTO MNOMb30BAHWSI U3rOTOBWUTENb, NPOAABEL, /IGO0 YNOSHOMOYEHHAs
opraHu3auusi WM YNoSIHOMOYEHHbIVE  MHAMBMAYaNbHbIA NpeanpuHUMaTeNs 06s3aHbl  NpU  NpeabsBNEHNN
noTpebutenemM ykasaHHOrO TpebGoBaHWS B TPEXAHEBHbI CPOK 6E3BO3ME3AHO MPEAOCTaBMTb MOTPEGUTEND Ha
nepvoa pemMoHTa ToBap AWNTENbHOMO MO/Sb30BaHUs, 06/MafatlolWwnii 3TUMU Xe OCHOBHBIMU MOTPE6BUTENIbCKUMM
cBoiicTBami, o6ecneunms A0OCTaBKy 3a CBOI cueT. [lepeyeHb TOBAPOB A/IMTENLHOIO MO/Ib30BaHUS, Ha KOTOpble
yKazaHHoe TpeGoBaH/e He pacnpocTpaHseTcs, ycTaHaenmeaeTcs MNpasnTenscTBoM Poccuiickoil depnepaumu.

(B pen. ®PenepasnbHbIX 3aKOHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

3. B cnyyae ycTpaHeHUsi HeAOCTaTKOB ToBapa rapaHTUIHBIA CPOK Ha Hero MpoAd/ieBaeTcs Ha nepuof, B
TeyeHne KOTOPOro ToBap He MCMo/b30BasICA. Yka3zaHHbI Neprog UcHUCNseTca co AHA obpalleHns notpebuTens c
TpeboBaHMeM 006 yCTpaHEHUW HedOCTaTKOB ToBapa A0 [AHSA Bblgayn €ro no OKOHYaHUW peMoHTa. Mpu Bblgade
ToBapa W3rotoBuTeNb (NPOAAaBel, YMOSHOMOYEHHAs OpraHu3auus Wan  YNoSIHOMOYEHHbI WMHAUBMAYASbHbIN
npegnpuHUmaresns, UmMnopTep) 0b6s3aH NpefocTaBuUTb B MMCbMEHHON hopMe noTpebuTento nHopMauuio o garte
obpallleHns noTpebutens ¢ TpeboBaHMEM 06 YyCTpaHEHWM OGHaPYXXEHHbIX MM HeAOoCTaTKOB ToBapa, O AaTe
nepegayv ToBapa noTpeduTenem Ans ycTpaHeHus HeAoCTaTKOB TOBapa, O AaTe YCTpaHeHUsl HefoCcTaTkoB ToBapa
C WX onucaHuem, 06 MCNoMb30BaHHbIX 3anacHbIX YacTsax (geTansax, marepuasiax) U 0 gate Bblgaun ToBapa
noTpebunTeNto N0 OKOHYaHNW YCTPaHEHUST HEAOCTaTKOB TOBapa.

(B peq. ®egepasnbHoro 3akoHa ot 25.10.2007 N 234-93)

4. Mpwn ycTpaHeEHUN HeQOCTaTKOB TOBapa NocpeAcTBOM 3aMeHbl KOMMIEKTYHOLEro U3AEeMsa NN COCTaBHOM
YacTM OCHOBHOTIO M3AE/Ns, Ha KOTOpble YCTAHOB/IEHbI FapaHTUIiHbIE CPOKW, Ha HOBbIE KOMMEKTYIOLEE M3Aenme
NN COCTaBHYH YacTb OCHOBHOMO U3A4ENNs yCTaHaB/IMBAETCS rapaHTUIHBIA CPOK TOW e NPOA0/HKUTENBHOCTH, YTO
M Ha 3aMEeHEHHble KOMMNMEKTYOWEEe W3OEeNNe WM COCTaBHYH 4acTb OCHOBHOIO W3AENUsi, €C/iM WHOe He
npefycMOTPEHO [0roBOPOM, M FapaHTUIHbIA CPOK MCUYMCASIETCS CO AHS BblAaun NoTpebuTento 3Toro ToBapa no
OKOHYaHMN peEMOHTA.

(n. 4 B pea. degepasnibHOro 3akoHa oT 17.12.1999 N 212-93)

CrartbAa 21. 3aMmeHa ToOBapa HeHajJ ieXxallero kKayectea

1. B cnyyae oGHapyeHusi noTpe6uTesieM HefloCTaTKOB ToBapa W NpeabsiBfieHnsl TPe6oBaHNsA 0 ero 3ameHe
npodaeey, (M3roTOBUTE/b,  YNOSIHOMOUYEHHAs  OpraHuM3auusl WM YNOSIHOMOYEHHbIA  UHAWMBUAYASIbHbI
npeanpuHUMaTenb, uMnopTep) 06s3aH 3aMEHWTL Takoil TOBap B TEUEHWE CEMU AHEl CO AHA NpPeabsiBAeHUs
yKasaHHOro TpeGoBaHWsi MOTpe6uTenemM, a npu Heo6XoAMMOCTY AOMNOSIHUTENBHOV MPOBEPKM KadecTBa Takoro
TOBapa NpofaBUOM (M3roTOBUTESIEM, YMOSIHOMOYEHHON OpraHv3auveit UM ynosIHOMOYEHHBIM WHAMBULYAIbHBIM
npeanpuHUMaTesiem, MMMNopTepPOM) - B TeUEHUE ABaALATU [HE CO AHA NPeAbsB/EHUs yKa3aHHOMO TPeboBaHus.

Ecnu y npogasua (M3roToBUTENS!, YNOSIHOMOYEHHOIN opraHu3auuy W ynoiHOMOYEHHOMO UHAVMBUAYaIbHOTO
npeanpuHUMATENs, MMNopTepa) B MOMEHT NpeabsBfeHns TPe60BaHUA OTCYTCTBYET HEO6XOAMMbIV /1S 3aMeHbl
TOBap, 3aMeHa [o/MKHa 6bITh MPOBEAeHa B TeUeHNe MecALIA CO AHSA NpefbaABeHNs Takoro Tpe6oBaHus.

B palioHax KpaliHero CeBepa W NMPUPaBHEHHBLIX K HUM MECTHOCTSIX TpeboBaHue NoTpebuTens o 3ameHe
TOoBapa MOAMEXUT YAOB/IETBOPEHNIO MO €ro 3asiB/IeHN0 B CPOK, HeobXoaumblii [Ans ouepefHOol [0CTaBKu
COOTBETCTBYIOLLEIO TOBapa B 3TV PaioHbl, B C/lydae OTCYTCTBMS Y npogaBua (M3roTOBUTENS, YNOSIHOMOYEHHON
opraHusauuy Wam YNnonHOMOUYEHHOIO WHAMBUAYASILHOMO MpearnpuHuMmarens, uMmnoprepa) Heo6XxoAuMoro Asns
3aMeHbl ToBapa Ha fieHb NpPeabsiB/IeHUs] yKa3zaHHOTo TpeGoBaHusl.

Ecnu ana 3ameHbl ToBapa TpebyeTcs Gonee ceMu [Heil, No TpeGoBaHWiO NoTpebutens npogasel
(M3roToBUTENL NGO YNOTHOMOYEHHAsi OpraHM3auys UM YNoSIHOMOYEHHbI UHAMBUAYaNbHBIV NpeanpUHMATESb)
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3akoH P® o1 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"O 3awmTe Npas notpebutenen"

OokyMeHT npenocTtasieH KoHcynbTaHTIA0C
DaTta coxpaHeHusa: 11.01.2024

B TEUEHWNE TPEX AHei co AHA npeabsiBneHus TpeboBaHMsi 0O 3aMeHe ToBapa 06si13aH 6e3B03Me34HO NPeaoCTaBuUTb
noTpebuTesniio BO BPEMEHHOE MOoJib30BaHWe Ha Nepuog, 3aMeHbl ToBap A/MTENbHOMo Nosb30BaHusA, obnagarowmii
3TMMW XX€ OCHOBHbIMW MOTPEBUTENLCKMMI CBOMCTBaMK, 06ecnevmB ero AoCTaBKy 3a CBOM CYeT. ITO nNpaBu/o He
pacnpocTpaHseTcs Ha TOoBapbl, MepeyeHb KOTOPbIX ONpedenisieTcsl B COOTBETCTBMM C MNYHKTOM 2 cratbu 20
HacTosLLero 3akoHa.

(B pen. PepepanbHbIX 3aKOHOB 0T 21.12.2004 N 171-93, oT 25.10.2007 N 234-93)

2. ToBap HeHag/iexallero Ka4ecTsa AO/HKEH ObiTb 3aMEHEH Ha HOBbLIV TOBap, TO €CTb Ha TOBap, He ObiBLUNI
B ynotpebneHun.

Mpwv 3ameHe ToBapa rapaHTUliHbIA CPOK UCUMCISIETCS 3aHOBO CO AHA Nepegayn ToBapa NoTpeduTento.

Crtatbsl 22. CpOKU yA0BIETBOPEHNSA OTAE/NbHbIX TPeGoBaHMii noTpeduTens
(B peq. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHua NOTPEOMTENA O COPA3MEPHOM YMEHbLLLIEHUN MOKYMHOM LeHbl TOBapa, BO3MELLEHMN PACXO40B Ha
ncnpas/ieHNe HeOCTaTKOB TOBapa NoTpeduTesieMm unm TPETLUM INLOM, BO3BpaTe ynjavyeHHOR 3a ToBap AEHEXHO
CYMMbI, a Takke TpeboBaHMe 0 BO3MELLEHUN YObITKOB, NMPUYNHEHHBLIX NOTPEOUTEND BCEACTBME NPOLaXKM ToBapa
HeHag/iexawero kadectsa /NmM60 npefocTaBneHus HeHagnexalel wHgopmaumm o ToBape, nognexar
YAOBNETBOPEHMIO NPOLABLOM  (M3roTOBUTENEM, YMNO/THOMOYEHHON oOpraHu3auvein  unm  ynonHOMOYEHHbLIM
NHAMBUAYASIbHBIM  NpeanpuHMMaTesnieM, WMNOPTEPOM) B TeuyeHue [eCATU [OHell €O  AHA  NpegbsABneHus
COOTBETCTBYIOLLEro TPeboBaHMS.

(B peq. ®epepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Cratbsi 23. OTBETCTBEHHOCTb npoAaBua (M3roToBUTENISl, YNO/IHOMOYEHHOW oOpraHusauMm wm
YNO/ITHOMOYEHHOTO UWHAMBUAYa/IbHOTO nNpeAnpuHUMaTtesnisi, UMMNopTepa) 3a MPOCPOYKY BbINOMAHEHUA
Tpe6oBaHMii noTpeduTens
(B pen. ®enepancHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapylleHve npeaycMoTpeHHbIX crtatbamu 20, 21 1 22 HacTodwero 3akoHa CPOKOB, a Takke 3a
HeBbINO/HEHME (3a4€ePXXKY BbIMOMHEHNST) TPEOOBaAHUSA NOTPEObUTENST O NPeAOCTaB/IEHNM EMY Ha Mepuog peMoHTa
(3ameHbl) aHaniorMyHoOro ToBapa npogasel, (M3roToBuTes b, YNONHOMOYEHHASA OpraHu3aumsa UM ynosHOMOYEHHbIN
NHAMBUAYabHbIN NpeanpuHuMaress, UMnopTep), AONYCTUBLUMIA Takme HapylleHus, yniadynsaeT notpebutento 3a
Kaok[bl feHb MPOCPOYKM HEYCTOKY (NeHI0) B pa3Mepe O4HOro NpoLeHTa LeHbl ToBapa.

(B peq. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

LleHa ToBapa onpefensieTcsi, UCX0AsA U3 ero LeHbl, CyLLeCcTBOBaBLUE B TOM MecTe, B KOTOPOM TpeboBaHue
noTpeduTensa AO/MKHO 6bI/10 ObiTh YAOBMETBOPEHO NPOAABLOM (M3rOTOBUTENEM, YNOSTHOMOYEHHON OpraHm3auuei
WM YNOSIHOMOYEHHbIM  WHAMBUAYasIbHbIM — NPeAnpuvHUMATENeM, MMMAOPTEPOM), B [eHb A06POBOJILHOIO
YOOBMETBOPEHNS Takoro TpebGOoBaHWA WM B [OeHb BbIHECEHWUS Cyae6GHOro pelleHusi, ecnum TpeboBaHue
[06POBONBLHO YA0BNETBOPEHO HE ObINO.

(B peq. ®egepanbHoOro 3akoHa ot 21.12.2004 N 171-d3)

2. B cnyyae HeBbINONHeHWs TpeboBaHWii NOTpebuTens B CPOKW, NPedyCMOTPeHHble cTatbamu 20 - 22
HacTosiero 3akoHa, NoTpebuTenb Brnpase Mo CBOEMY BbIGOPY NPeAbsBUTL MHble TPebGOBaHWSA, YCTaHOB/IEHHbIE
cTaTbeli 18 HacTosLlero 3akoHa.

Crartba 23.1. lNocneacTeua HapyleHUs NPoAaBLIOM CpoKa nepegayu npegsapuTesibHO onsayeHHoro
TOBapa NnoTpeduTesnto
(BBeaeHa depepasibHbiM 3akoOHOM OT 25.10.2007 N 234-93)

1. [loroBop Kynnu-npoaaxu, npeaycMarpusaiolmii 06s3aHHOCTb NOTPEBUTENS NPeaBapuTeIbHO ONNaTUTh
TOBap, AO/KEH COAEPXaTb YC/TIOBME O CPOKE Nnepeaqn ToBapa noTpeéuTento.

2. B cnyyae, ecnv npogasel, NOMyYuBLLMIA CYMMY NpeABapuTesibHON onniatbl B ONpeAenieHHOM [10ro0BOPOM
KyNnu-npoaaxu pasMmepe, He UCNosHWA 0683aHHOCTL MO Nepejade ToBapa NoTpebuTesto B YCTaHOB/EHHBIA TaknuM
[OroBOpPOM CpOK, MOTPebUTensb No CBOEMY BbIGOPY BNpase NoTpeboBarh:

nepegayn onaavyeHHoOro Ttoeapa B yCTaHOBﬂeHHbIﬁ UM HOBBbI/ CpOK;
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3akoH P® o1 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"O 3awmTe Npas notpebutenen"

OokyMeHT npenocTtasieH KoHcynbTaHTIA0C
DaTta coxpaHeHusa: 11.01.2024

BO3BpaTa CyMMbl NpeaBapuTe/ibHOl onnarbl ToBapa, He nepeaaHHoro NpoaaBLOM.

Mpn atom I'IOTpe6I/ITefIb Brpase I'IOTpe6OBaTb TakKXXe MOoJ/IHOro BO3MeLleHNA y6bITKOB, NPUYNHEHHBLIX eMy
BC/ieACTBME HapylwleHUA YCTaHOBJ/IEHHOIoO AOroBOpoM Kyn/in-npogakm CpOKa nepegavyn npeaBapuTesibHO
onjayvyeHHOro Toeapa.

3. B cnyyae HapylLeHWsl YCTaHOB/IEHHOTO [OTOBOPOM KYM/IM-NPOAAXM Cpoka nepefavn npegBapuTenibHoO
Onsla4eHHoro ToBapa NoTpebuTento NpoaaBeLl, yrniadunBaeT eMy 3a Kaxapli AeHb MPOCPOUKM HeYyCTOolKy (neHun) B
pasmepe MosIoBMHbI NPOLEHTA CYMMbI NPeABapuTE/IbHON ONiaTbl ToBapa.

HeycTolika (neHW) B3bICKMBAETCA CO [HS, Korjga Mo [OroBOpY Kymnjv-mpoAaxu nepefjada ToBapa
noTpebuTento AomxHa 6blna ObiTb OCyLIeCTBNeHa, [0 [AHA nepefjayn ToBapa noTpebutento wav Ao AHSA
YOOBMETBOPEHUsI TPEGOBaHUA NOTPEGUTENS O BO3BPATE EMY NPeABapUTEsIbHO YNIa4eHHON UM CYyMMBbl.

CyMMa B3bICKAHHOW NOTPeOMTENIEM HEYCTOMKM (MeHU) He MOXET NpeBbilaTb CYMMY MNpeaBapuTesibHOMN
onnartbl ToBapa.

4. TpeboBaHNa NOTpebUTENA O BO3BpaTe YnjadeHHO! 3a ToBap CyMMbl U O MOSIHOM BO3MELLEHWN YObITKOB
nofsiexar YOOB/ETBOPEHWIO MPOAABLOM B TeYEHUE [eCSATW [Hell CO AHSA MpeabsiB/IEHUS COOTBETCTBYHOLLEIO
TpeboBaHus.

5. Tpe6oBaHWss NOTpPeGUTENs, YCTAHOB/EHHblE MNYHKTOM 2 HacToslliei cTaTbu, He noasexar
YOOBNETBOPEHUIO, €C/N NPOAABEL, [OKAXET, YTO HapylleHMe CPOKOB nepedaqun noTpeduTento npeasapuTesibHO
onslayeHHOro ToBapa NPoU30LLIO BC/IEACTBUE HENPEOAOIMMON CU/bl UMIU MO BUHE NOTPE6UTENs.

CrtaTbA 24. PacueTbl ¢ NoTpe6uTenemM B c/iyvyae NpuoopeTeHUs UM TOBapa HeHaa/iexallero kauectsea

1. Npn 3ameHe ToBapa HeHaA/eXallero KauyecTBa Ha TOBap 3TOW Xe Mapku (3Tux xe mogenu un (unwu)
apTuKyna) nepepacyeT LeHbl ToBapa He Npov3BoanTCS.
(B pen. ®epepancHoro 3akoHa ot 25.10.2007 N 234-93)

2. Mpun 3ameHe ToBapa HeHa/1exallero KayecTBa Ha Takoi e ToBap Apyroii mapku (Mogenu, aptTukyna) B
C/yyae, ecnu LeHa Tosapa, NoAsexatlero 3aMeHe, HUXe LieHbl ToBapa, npefocTaB/IeHHOro B3aMeH, notpebuTens
JO/MKEH Aonnatutb pasHuLy B LieHax; B Ciyvae, ecnu LeHa ToBapa, nog/iexatlero sameHe, Bbille LieHbl ToBapa,
npefoCTaB/IEHHOIO B3aMeH, pasHMUa B LieHax BbinNnayvBaeTcs norpebuteno. LleHa ToBapa, nognexaliero
3aMeHe, onpefensieTcs Ha MOMEHT ero 3aMeHbl, a ec/in TpeboBaHve NoTpebuTens He yA0BNETBOPEHO NPOAABLIOM,
LleHa 3aMeHsemMoro ToBapa U LeHa nepefasaemoro B3aMeH ToBapa onpefensitotcs Ha MOMEHT BbIHECEHWS CYA0M
peLleHns 0 3amMeHe ToBapa.

(B pen. ®enepancHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae npegbasneHus notpebutenieM TpeboBaHUS O COPa3MEPHOM YMEHbLUEHUM MOKYMHOW LEeHbI
TOBapa B pacyeT NpUMHUMAETCH LeHa ToBapa Ha MOMEHT npeabsBieHus notpebutenem TpebosaHus 06 yLeHke
Wnn, ecnm OHO [06POBOSILHO He YAOB/IETBOPEHO, Ha MOMEHT BblHECEHWS CYAOM PeLUeHWs O COopasMepHOM
YMEHbLUEHWIN MOKYMHOM LEHbI.

(n. 3 B peq. PefepanbHOro 3akoHa ot 17.12.1999 N 212-93)

4. Mpu BO3BpATE TOBapa HeHajexallero kKayecTsa noTpebuTens Bnpase TpeboBaTb BO3MELLEHUS Pa3HULLbI
MEeXay LUEeHOW ToBapa, YCTAHOB/IEHHON [OOroBOPOM, W LIEHOW COOTBETCTBYHOLWEINO ToBapa Ha MOMEHT
[06POBONBLHOIO YAOB/IETBOPEHUSA TAKOro TpeboBaHusA UK, ecnv TpebosaHne JOO6POBO/LHO HE YA0BNETBOPEHO, HA
MOMEHT BbIHECEHMWSA CYA0M pPeLUEHUS.

(n. 4 BBegeH ®defepanbHbIM 3aKk0HOM OT 17.12.1999 N 212-93, B pes. PesepansHoro 3akoHa ot 21.12.2004 N
171-®3)

5. B cnyyae Bo3BpaTa ToBapa HeHaa/exalero KayecTBa, MPOAAHHOIO B KPeauT, NoTpebutento
BO3BpaLLlaeTcs ynaadeHHas 3a ToBap [AEeHexHasi Cymma B pasmMepe MoralleHHOro KO [HH0 BO3Bpara ykasaHHOro
ToBapa KpeauTa, a Takke BO3MeLLaeTCs niaTa 3a npefocTaBneHne Kpeguta.

(n. 5 B pea. PegepanbHOro 3akoHa ot 21.12.2004 N 171-93)
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DaTta coxpaHeHusa: 11.01.2024

6. B cnyvae Bo3Bpara TOBapa HeHaA/iexallero kavyectBa, NpPMOBPETEHHOro noTpebuTeniem 3a CYeT
noTpebuTenbCcKoro kKpeauTta (3ailma), npogaBel, 06s3aH BO3BpaTUTb MOTPEOUTENHO YMNA4YeHHYH 3a ToBap
OEHEXHYI0 CyMMYy, a Takke BO3MECTUTb YynjadeHHble notpebutenem MNpoueHTbl M MHblE NAATEXW MO [0roBopy
NnoTpPebUTeNbLCKOro kpeanuTa (3anma).

(n. 6 BBegeH defepasibHbIM 3aKOHOM OT 21.12.2013 N 363-93)

Cratbsa 25. NpaBo notpe6uTens Ha 06MeH ToBapa HaaJ/leXxallero KauecTsa

1. MotpebuTens BnNpase 06MEHATb HENPOAOBO/ILCTBEHHBIN TOBAp HaA/1eXallero KaiecTsa Ha aHas/TIorMyHbIi
TOoBap y MpojasLa, y KOTOPOro 3TOT ToBap 6bl1 NpuobpeTeH, ecnv ykasaHHblii ToBap He nogollen no dgopme,
rabaputam, doacoHy, pacugeTke, pasmepy UAN KOMMSeKTaLmn.

(B pen. ®enepancHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpe6uTtenb MMeeT NpaBo Ha 06MEH HEMNPOAOBO/ILCTBEHHOIO TOBapa HaA/1eXallero kayecTsa B TeueHue
yeTblpHaALATN AHEe, He cuMTasn AHsS ero NoKymnKu.

O6MeH HenpoaoBO/ILCTBEHHOIO TOBapa Hajnexallero kayectsa MPOBOAUTCS, €C/M YKasaHHbIA ToBap He
6b11 B yNnoTpebneHnmn, CoOXpaHeHbl ero TOBapHblii BUA, NOTPebUTEeNbCKMe CBOMCTBA, M/I0MObI, habpuyHble Spnbiku,
a Takke MMEeEeTCsl TOBApHbIA YeK UMM KAacCOBbIA YeK MO0 MHON MOATBEPXAAMLWMIA OonnaTy yKkasaHHOro ToBapa
[OKyMeHT. OTCyTCTBME Y MOTPebuTens TOBApHOIO 4YeKka WM KacCOBOTO 4Yeka SM60 MHOTO MOATBEPXAAoLLEro
onnaty ToBapa fOKYMEHTA He /IMLLAET ero BO3MOXXHOCTM CCbI1aTbCSA HA CBUAETENbCKME NOKasaHus.

(B peq. ®egepasnbHoOro 3akoHa ot 21.12.2004 N 171-d3)

MepeyeHb TOBApPOB, HE MoA/MexXalmx O6MeHy MO OCHOBaHWUAM, YKa3aHHbIM B HACTOsILLEN cTaTbe,
yTBEpxaaercs MNpaBuTenscTBOM Poccuiickoli deaepaumm.

2. B cnyyae, ecnu aHanoruyHblii TOBap OTCYTCTBYET B MPOAaKe Ha [AeHb obpalleHus notpeéutens K
npogasLy, NoTpebuTenb BNpaBe OTka3aTbCs OT MCMOHEHUA A0roBOpa Kynau-npofaxu v notpebosaTtb BO3Bpata
yn/ayeHHol 3a YyKasaHHbIA ToBap [AeHeXHOol cyMMbl. TpeboBaHue MOTpebuTens o BO3BpaTe YnjayveHHol 3a
YKa3aHHbIA TOBap [AEHEXHON CyMMbl MNOAMEXWT YAOBIETBOPEHUI0O B TeYeHMe Tpex [AHell cO AHS Bo3Bpara
yKasaHHOro Tosapa.

Mo cornaweHunto NoTpebuTens ¢ NpogasBLOM O6MEH ToBapa MOXET ObiTb MPeayCMOTPEH NPV MOCTYN/IEHWUN
aHasI0rMyHOro ToBapa B npogaxy. MNpogasel, 06513aH He3aMeA/IMTENbHO COOGLMTE NOTPEOUTENHO O NMOCTYNEHUN
aHas10rM4YHOro ToBapa B NPOAaAXY.

(n. 2 B pea. degepasnibHOro 3akoHa ot 21.12.2004 N 171-93)

CrtaTbs 26. YTpatuna cuiny. - PegepasnbHbiii 3akoH oT 25.10.2007 N 234-P3.

Crtatbs 26.1. AucTaHUMOHHbIW CNOCO6 NpoAaxu ToBapa
(BBegeHa PefepasibHbIM 3aKOHOM OT 21.12.2004 N 171-93)

1. [loroBop PO3HWYHOI KYNAN-NpOAaXMN MOXET ObITb 3aK/OUYEH HA OCHOBaHWMM O3HAKOMJIEHMS NOTPeBUTENs ¢
npeanoXeHHbIM NPOAABLOM ONMCaHMEM ToBapa NOCPeACTBOM KaTasloroB, NPOCNEKTOB, BYKNETOB, (POTOCHNMKOB,
cpefctB cBA3M (TENEBU3MOHHOW, MOYTOBOWN, PagvoCBSA3N U APYrMX) UM MHBIMW WCKOYAKWMMN BO3MOXHOCTb
HemnocpeacTBEHHOIO O3HAKOM/IEHMS MOTPebUTENs C TOBapOM /iM60 06pas3LoM ToBapa NpW 3ak/IHYEHUU Takoro
Joroeopa (AMCTaHUMOHHBIM cnocob npogaxu ToBapa) cnocobamu.

(B peq. ®egepanbHoro 3akoHa ot 25.10.2007 N 234-3)

2. MpogaBuUOM [0 3ak/4YeHMs [OroBopa OO/MKHA OblTb MpefocTaB/ieHa noTpebuTento MHdopMauns 06
OCHOBHbIX MNOTPEOUTENLCKMX CBOWCTBaX ToBapa, 06 agpece (MecTe HaxOXAeHus) npojaBua, O MecTe
M3roTOB/IEHNS TOBapa, O NOSIHOM (PUPMEHHOM HaVMEHOBaHUW (HaVMeHOBaHUW) NpojasLia (M3roToBUTENSA), O LieHe
1 06 ycrioBusiXx NPUOGPETEHNS TOBapa, O ero J40oCTaBke, CPOKe CNyXObl, CPOKE TOAHOCTU U rapaHTUAHOM CPOKE, O
nopsifike onnatbl TOBapa, a Takke 0 CPoKe, B TeYEHNE KOTOPOro AeCTBYET Npea/IoKeHNe O 3aK/HEHUN [OTOBOPA.

3. lMoTpebutenio B MOMEHT [OCTaBKM ToBapa [A0/MKHA 6bITb B MUCbMEHHON (hopMe npefocTaB/eHa
MHopMaums 0 ToBape, NpeaycMoTpeHHas cTartbeit 10 HacTosILLEro 3akoHa, a Takke NpefycMOTpeHHasi NyHKToM 4
HaCTOsLLEN cTaTbi MHChOPMaLMS O MOPSIAKE U CpoKax Bo3BparTa ToBapa.
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4. MoTpebuTenb BNpaBe OTka3aTbCsA OT TOBapa B /1l060e BPeEMS A0 ero nepegayun, a nocne nepefayv Toeapa
- B TEYEHNE CEMM AHEIA.

B cnyuvae, ecnu I/IHCbOpMaLI,I/IFI 0 nopsagke n Cpokax BO3BpaTa TOBapa Hadsiexaullero kadecrtbea He 6b1na
npegocrtas/sieHa B NMCbMEHHOIA (popme B MOMEHT O0CTaBKM TOBapa, I'IOTpe6VITerIb BrpaBe OTKa3aTbCA OT TOBapa B
TeyeHune Tpex Mmecdaues C MOMEHTa nepegayvym tosapa.

Bo3Bpar ToBapa Hag/iexallero KauyecTBa BO3MOXEH B C/lyvyae, €C/lM COXPaHeHbl €ro TOBapHbli BuUA,
noTpebuTenbCkne CBOICTBA, a Takke AOKYMEHT, NOATBEPXAAKLWMNIA hakT 1 YCNoBUA NOKYNKM YKa3aHHOro ToBapa.
OTcyTCTBME Yy NOTPEOUTENA AOKYMEHTA, NOATBEPXAALWEro (hakT M yCNOBUS NOKYMNKM TOBapa, He WaeT ero
BO3MOXHOCTW CCbINATbCA Ha Apyrue fokasaTenbCTBa NpuobpeTeHns ToBapa y AaHHOro npoaasLa.

MoTpebuTenb He BMpaBe OTKa3aTbCA OT TOBapa Ha/eXallero KayecTsa, WMEKLLEero WHAMBUAYabHO-
onpegeneHHble CBOMCTBA, €C/IN YKa3aHHbI TOBap MOXET ObITb MCMOb30BaH UCK/THYMTEbHO NPUOGPETAIOLLUM EF0
noTpeéuTenem.

Mpu oTkase NOTPebMTeNs OT ToBapa MPOAABEL, AO/MKEH BO3BPATUTb €MY [AEHEXHYH CyMMY, YM/ayeHHY
notpebuTenem nNo AOroBopy, 3a WCK/IHYEHMEM PaCcX0[0B NPoAaBLa Ha AOCTaBKy OT NOTPebuTens BO3BpaLLeHHOro
ToBapa, He Mo3gHee 4yem uepe3 AecsATb AHeli CO [AHA NpeabsiBNeHus noTpebuTesieM COOTBETCTBYIOLLEIO
TpeboBaHus.

5. Mocneactens npogaxu ToBapa HeHagexallero kadyectsa AMCTaHLUMOHHLIM CMOCO60M Npojaxu Tosapa
yCTaHOBMNEHbI MONOXEHUAMN, NPeAYCMOTPEHHbIMU cTarbamu 18 - 24 HacTosALwero 3akoHa.

Crartba 26.2. NMpaBuna npogaxun otaeNbHbIX BUAOB TOBapoB
(BBepeHa PefepasibHbIM 3akoHOM OT 18.07.2011 N 242-93)

[MpaBuna npofaxu oTAebHbIX BUAOB TOBApOB ycTaHaB/MBatoTcA [NpaBnTeibCTBOM Poccuiickoi CDe,qepau,VWl.

rnasa lll. 3ALLNTA NPAB NOTPEBUTENEW NPU BbINOMHEHNA
PABOT (OKA3AHWUW YCNYT)

Cratbsl 27. CpOKU BbINOJIHEHUSA PaGoT (OKa3aHusA yCIyr)

1. NcnonHutenb 06s13aH OCYLLECTBUTbL BbINOMIHEHNE PabOoThl (OKasaHue YC/yrn) B CPOK, YCTAHOBMEHHbIN
npaBuiaMn BbINOMIHEHNS OTAEMNbHbIX BWAOB pPaboT (OKasaHUsl OTAENbHbIX BWMAOB YC/yr) WAU [OrOBOPOM O
BbINO/IHEHMM paboT (OKasaHuu ycnyr). B pgoroBope O BbINOAHEHMM pPaboT (OKasaHuuM  yCniyr) MOXeT
npegycMaTpuBaTbCsi CPOK BbINOIHEHUS Pab0Thbl (OKa3aHMs YCNyrn), ecnu yKasaHHbIMU MpaBu/iamMu OH He
npeaycMOTPEH, a TakKe CPOK MeHbLUEel NPOAO/MKUTENIBHOCTH, YEM CPOK, YCTAHOB/IEHHbIN yKa3aHHbIMU NpaBuiaMm.

2. CpoK BbINO/HEHNA paboTbl (OKasaHUS YCNyrn) MOXET OonpeaenaTbcs gatoin (nepuogom), K KOTOpoii
LO/MKHO ObITb 3aKOHYEHO BbINOSIHEHME paboTbl (Okasauve ycnyrv) wnm (M) patoin (nepuogom), K KOTOPOK
NCMOMHUTESb AO/MKEH NPUCTYNUTL K BbINOMHEHNIO PABOThl (OKa3aHWI0 YCNYrn).

(B peq. ®egepasnbHOro 3akoHa ot 17.12.1999 N 212-d3)

3. B cnyuae, ec/m BbINofHeHWe paboTbl (OKasaHue YCNyrM) OCYLECTBASETCA Mo 4YacTaM (fgocTaBka
nepruoanyeckol nevarun, TeXHUYECKoe 06CNyXnBaHUE) B TEHUEHME CPOoKa AelCTBMA AOrOBOpa O BbINOMHEHUW paboT
(okazaHum ycnyr), OOMKHbI NPeaycMaTpuBaTbCA COOTBETCTBYIOLLME CPOKM (Mepuofpbl) BbINO/HEHUA Takux paboT
(okaszaHusa ycnyr).

Mo cornalweHnto CTOPOH B A0roBOpe MOryT ObiTb NPefyCMOTPEHbI Takke CPOKU 3aBepLUeHus OTAE/bHbIX
3TanoB paboTbl (MPOMEXYTOUYHbIE CPOKM).
(n. 3 BBegeH defepasibHbIM 3aKOHOM OT 17.12.1999 N 212-93)

Cratbs 28. NocneacTBus HapyLLeHUA UCNOJIHUTENIEM CPOKOB BbINO/IHEHUsI Pa6oT (OKasaHUs yCyr)

1. Ecny MCMOMHUTENb HapYLUW CPOKU BbIMOMIHEHUSI paboThl (OKa3aHWs YCyru) - CPoKU Hauana v (uim)
OKOHYaHWA BbINOSIHEHMST PaGoTbl (OKa3aHust ycnyrn) U (WiM) NPOMEXYTOYHbIE CPOKM BbINOSIHEHWS paboThl
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(OKazaHus ycnyrn) uamM Bo BPeEMS BbINOIHEHMSA paboThl (OKasaHMs yCayru) cTasio o4eBUAHbIM, YTO OHa He 6yaeT
BbIMO/IHEHA B CPOK, MOTPEBMTENb N0 CBOEMY BbIGOPY BNpaBse:
(B peq. ®egepasibHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 25.10.2007 N 234-®3)

Ha3HauYNTb NCMOSTHUTESIO HOBBIN CPOK;
(B pen. ®epepancHoro 3akoHa ot 17.12.1999 N 212-93)

NopyunTb BbINOMIHEHWE PaboThbl (OKasaHue YCiyr) TPETbUM /MLAaM 3a PasyMHyl LeHY WK BbINOHUTL ee
CBOMMM cuamu 1 noTpe6oBaTh OT UCMOMHUTENSA BO3MELLIEHMSI NMOHECEHHbIX PacX0Ao0B;

noTpe6oBaTb YMEHbLUEHNS LiEHbI 33 BbINOSTHEHVE PaGOThI (OKa3aHue ycyru);

OTKa3aTbCsl OT UCMOJIHEHMS A0rOBOPA O BbINOHEHMM Pab0Thbl (OKa3aHUN yCyri).
(B peq. ®egepasnbHOro 3akoHa ot 21.12.2004 N 171-d3)

MoTpebutens Bnpase noTpeboBaTb Takke MOIHOTO BO3MELLEHUSA YObLITKOB, MPUYMHEHHBLIX eMy B CBf3M C
HapyLleHWeM CpPOKOB BbINO/IHEHUA PaboThbl (OKasaHWa ycryrn). YObITKM BO3MELLAIOTCA B CPOKU, YCTAHOB/IEHHbIE
4N yA0BNEeTBOPEHUS COOTBETCTBYHOLLMX TpeboBaHUii noTpebutens.

(B pen. ®enepansHoOro 3akoHa ot 17.12.1999 N 212-93)

2. HasHaueHHble NoTpebuTenieM HOBblE CPOKM BbIMOMHEHUS pPaboTbl (OKasaHus YCyrn) ykasblBaloTcs B
[0roBope 0 BbINO/IHEHUM paboThl (OKa3aHuKn ycyru).
(B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

B Cny4dyae npoCpOYKM HOBbIX CpPOKOB I'IOTpe6I/ITe}'Ib Brfpase npegbAsuUTb UCMNOJ/IHUTENTIKO UHbIE Tpe6OBaHVIFI,
YCTaHOB/1E€HHbIE NYHKTOM 1 H&CTOHLLI.GVI CTaTtbu.

3. LleHa BbINonHeHHON paboTbl (OKa3aHHOW ycnyru), BoO3Bpaljaemass noTpebuTento npu oTkase oT
NCMNOMTHEHMS A0rOBOPA O BbIMOMIHEHUN PaboThbl (OKa3aHUK YCyrun), a Takke yuymTbiBaemasi Mpu yMeHbLUEHUN LEHbI
BbIMO/IHEHHOW paboTbl (OKa3aHHOW Yycnyrun), onpedensieTca B COOTBETCTBUM C NyHkTamu 3, 4 n 5 ctatbun 24
HacTosLLero 3akoHa.

(B pen. ®epepancHoro 3akoHa ot 21.12.2004 N 171-93)

4. MNpw oTKase OT UCMOJSIHEHMA 4OroBOpa O BbINOMHEHUN PaboThl (OKasaHuW yCcnyrn) UCNOIHUTENb HEe BrpaBse
TpeboBaTb BO3MELLEHMSI CBOMX 3aTpar, Mpou3BEAEHHbIX B MpoLecce BbINOHEHMS paboTbl (OKasaHusa ycnyru), a
TaKke naaTbl 3a BbIMNOMHEHHYIO paboTy (OKasaHHYI YCyry), 3a UCKIYEHNEM cryyast, ecnm notTpebuTens NPUHAN
BbINOSIHEHHYIO PaboTy (OKa3aHHyo ycnyry).

(B pepn. PefepanbHbIX 3aKOHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

Ab63au, cko4eH. - PegepasibHbIi 3akoH 0T 17.12.1999 N 212-d3.

5. B cnyyae HapyLLeHWs YCTaHOB/IEHHbIX CPOKOB BbIMNO/IHEHWSA paboThl (OKa3aHUs yCyrn) Uinm Ha3HayeHHbIX
notpebuTenem Ha OCHOBaHUW MyHKTa 1 HACTOSALLEN CTaTbl HOBbIX CPOKOB WCMOMTHUTESb YNaumBaeT NnoTpedutento
3a Kaxablii AeHb (Yac, ecnu CpoK onpegeneH B Yacax) NPOCPOUKM HEYCTONKY (MeHto) B pasMepe Tpex NpoLeHToB
LieHbl BbINOSIHEHUA paboThl (OKasaHusa ycnyru), a ecnu LeHa BbINoSIHEHUS paboThl (OKa3aHus ycniyru) 4oroBopom o
BbINOMHEHUN PaboT (OKkas3aHWWM yCnyr) He onpegeneHa - obLeli LeHbl 3akasa. [loroBopoM O BbIMOHEHUW paboT
(okazaHumn ycnyr) mexay notpebutenem n UCNOSHUTENEM MOXET OblTb yCTaHOB/IEH 6osiee BbICOKWI pasmep
HeycTolkM (neHw).

(B pen. ®enepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

HeycTtolika (neHs) 3a HapylleHMe CPOKOB Hayana BbINOAHEHMS paboTbl (OKasaHus ycniyrun), ee atana
B3bICKMBAETCA 3a KaxkAbll AeHb (Y4ac, ecnn Cpok onpeaeneH B yacax) NpoCpoYku BNAOTb A0 Havasia BbINONHEHWS
paboTbl (OKa3aHus ycnyru), ee atana uav NpeabasieHns noTpebutenem TpeboBaHnii, NPeayCMOTPEHHbIX MYHKTOM
1 HacTosLLen cTaTby.

(B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

HeycTolika (NeHs1) 3a HapylleHMe CPOKOB OKOHYaHWUS BbIMOMHEHUSA paboTbl (Oka3aHusa ycryru), ee atana
B3bICKMBAETCA 3a KaxAblii AeHb (4ac, ecnyM CpoK onpedeneH B yacax) NPOCPOYKM BMIOTb [0 OKOHYaHWSA
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3akoH P® o1 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"O 3awmTe Npas notpebutenen"

OokyMeHT npenocTtasieH KoHcynbTaHTIA0C
DaTta coxpaHeHusa: 11.01.2024

BbINO/IHEHMA paboThbl (OKasaHMa ycnyrn), ee 3Tana WM NpeabsiBNeHns noTpebuteniem TpebGoBaHWiA,
NpefycMOTPEHHbIX NYHKTOM 1 HacTOsILLEeR cTaTby.
(B peq. ®egepasnbHOro 3akoHa ot 17.12.1999 N 212-3)

CymmMa B3bICKAHHOW noTpebuTenem HeycTonku (NeHn) He MOXET MpeBblwaTb LUEeHY OTAENbHOMo BuAa
BbINOMHEHMA paboTbl (OKasaHWa ycnyru) uav obLlylo LeHy 3akas3a, eCnu LeHa BbIMOMIHEHUSA OTAEe/IbHOro Buia
paboTbl (Oka3aHWsa ycnyru) He onpegeseHa OroBOPOM O BbINOMHEHUN paboTbl (OKa3aHUW YCyri).

Pasmep HeycTolikn (NeHn) onpeaensieTcsi, UICXoas M3 LEHbl BbINO/HEHMS paboTbl (OKasaHus ycnyru), a ecnu
yKa3zaHHas LeHa He onpefesieHa, ucxoas u3 obuield LeHbl 3akasa, CyllecTBOBaBLUE B TOM MeCTe, B KOTOPOM
TpeboBaHWe MNOTPe6UTENS [O/HKHO Obl1I0 ObiTb  YAOB/IETBOPEHO WCMOMHMTENEM B [AeHb [J06POBOMLHOIO
Y/[I0B/IETBOPEHMS TAKOro TPeOGOBaHNS MU B IeHb BbIHECEHWSA CYAEOHOI0 peLleHus, ecnim TpeboBaHne NoTpebuTens
[06POBOMBLHO Y0BNETBOPEHO HE ObINO.

6. Tpe6oBaHusi nOTPeGUTENS, YCTAHOB/EHHblE MYHKTOM 1 HacTosieil cTaTbW, He nomasexar
YOOB/IETBOPEHWIO, €C/IN UCTONHUTESb [O0KAXET, YTO HapyLUeHWEe CPOKOB BbIMOSIHEHUA PaGoTbl (OKa3aHusl ycniyru)
MPOM30LLI0 BC/EACTBME HENPEOAO/IMMOIA CUMbI AN NO BUHE NOTPEGUTESSI.

Cratbs 29. NMpaBa noTpe6uTensa npyu oGHapyXeHU He[0CTaTKOB BbIMO/IHEHHOI pa6oTbl (OKa3aHHOW
ycnyru)

1. MoTpebuTens Npu 0GHAPYXEHUM HEAOCTaTKOB BbINO/HEHHOV pab6oTbl (OKa3aHHOW yc/iyru) Brpase Mo
CBOEMY BblGOpY NoTpe6oBaTth:

6€e3B03ME3AHOI0 YCTPaHEHWSI HEAOCTATKOB BbINO/IHEHHOM PaboThbl (OKa3aHHOW yCnyri);
COOTBETCTBYIOLIENO YMEHbLLEHUS LieHbI BbINO/THEHHOM paboThl (OKa3aHHOW ycayrn);

6€3B03ME3HOM0 W3rOTOB/IEHNS ApYroli Bely W3 OAHOPOAHOMO MaTepuasia Takoro e KauyecTsa Wan
MOBTOPHOrO BbINOMHEHUS paboTel. Mpu 3ToM noTpebutens o6si3aH BO3BPATUTb paHee MNepefaHHyl emy
UCMNOMHUTENEM BeLLb;

BO3MELUEHNA NOHECEHHbLIX UM pacXogoB NO YCTPaHEHWK HeaoCTaTkoB BbIMNOMIHEHHO pa60TbI (0Ka3aHHOI71
ycnyrm) CBOUMU CuUaMn Unn TpeETbUMU NNLAMN.

YposnetBopeHue TpebosaHuii NoTpebuTens o 6e3B03ME34HOM YCTPaHEHNN HEAO0CTaTKOB, 06 M3rOTOBMNEHWM
OpYyroii Bewy WaM O MOBTOPHOM BbIMOMHEHUN PaboTbl (OKasaHMK YCyrM) He OCBOOOXAAET WCNOAHWUTENs OT
OTBETCTBEHHOCTM B (hOpME HEYCTOMKN 3a HapyLUEHME CPOKa OKOHYaHWUSA BbINO/IHEHUS paboTbl (OKa3aHus yCnyri).
(B peq. ®egepasnbHOro 3akoHa ot 17.12.1999 N 212-3)

MoTpebutens BNpaBe OTKA3aTbCS OT MCMOSIHEHUS AOroBopa O BbINOHEHUW Pa6OThbl (OKasaHWW YCayru) u
noTpe6oBaTb MOSTHOTO BO3MELLEHNST YObITKOB, €C/IM B YCTAHOB/IEHHbIN YyKa3aHHbIM [OrOBOPOM CPOK HeAocTaTku
BbIMNO/IHEHHOV PaboThbl (OKa3aHHOW YyCNyrn) He yCTpaHeHbl MCNonHUTenem. MNoTpebuTens Takke BnpaBe OTKasaTbCes
OT WCMNOJSIHEHUSI [0roBOpPa O BbIMOSIHEHMM PabOThbl (OKa3aHWW YCyrn), ecu UM O6BHAapYXeHbl CYLLECTBEHHbIE
HedoCTaTKM BbIMNOIHEHHOW PaGoThbl (OKa3aHHOW YCAyru) WM WHble CYLWECTBEHHbIE OTCTYM/IEHWS OT YCMOBWIA
Jorosopa.

(B peq. ®egepasnbHOro 3akoHa ot 21.12.2004 N 171-d3)

MoTpebuTenb BrnpaBe NoTpeboBaTh TakkKe MOSIHOMO BO3MELLEHUS Y6bITKOB, MPUUYMHEHHBLIX €MY B CBSI3U C
HeJoCcTaTKaMu BbIMO/THEHHON Pa6oThbl (OKa3aHHOW YC/yri). YObITK/ BO3MELLLAKOTCS B CPOKW, YCTAHOB/EHHbIE A/1s
YOOB/IETBOPEHNS COOTBETCTBYIOLLIMX TPEGOBaHWI NOTPEGUTENS.

2. LleHa BbINOMHEHHOI paboTbl (OKa3aHHOW ycnyrun), BoO3Bpaljaemas noTpebuTento npu oTkase oT
MCMNOMHEHWA [0roBopa O BbINOMHEHUN paboThbl (OKasaHum ycnyrun), a Takke yuymTbiBaemas npu yMeHbLUEHUN LeHbI
BbINO/IHEHHOW pPaboThl (OKas3aHHOW ycnyrun), onpefensieTcss B COOTBETCTBMM C NyHkTamu 3, 4 u 5 cratbu 24
HacTosLLero 3akoHa.

(B pen. ®PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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?;gg“oi%gggég%;)ggz N 2300-1 OokyMeHT npenocTtasieH KoHcynbTaHTIA0C

DaTta coxpaHeHusa: 11.01.2024

"O 3awmTe Npas notpebutenen"

3. TpeboBaHusl, CBsi3aHHble C HegocTaTKamu BbINOMIHEHHOW pPaboTbl (OKa3aHHOW ycayrn), MOryt ObiTb
nNpeabsBNEHbl MPU NPUHATMU BbINOSIHEHHOW pPaboTbl (OKAa3aHHOW YCAyrn) WaM B XOAEe BbINOHEHMS PaboThl
(okazaHuMsi ycnyrm) nmbo, ecnm HEBO3MOXHO OOHapYyXWTb HeAOoCTaTKM Mpu MNPUHSATUMW BbINOSIHEHHOK PabOThHI
(okasaHHoI ycnyru), B Te4EeHMNE CPOKOB, YCTAHOB/IEHHbIX HACTOSALLMM MYHKTOM.

MoTpebutens BnpaBe NPeabsBASATb TPeboBaHUSA, CBSI3aHHble C HegocTaTkaMu BbIMOSIHEHHOW pPaboThbl
(okazaHHO ycnyrn), ecnm OHN OGHapYXeHbl B TeUeHWe rapaHTUIAHOrO cpoka, a NMpu ero OTCYTCTBUM B Pa3yMHbll
CpoOK, B npefenax [AByX NET CO AHS MPWHATMSA BbINOSTHEHHOW pab6oTbl (OKasaHHOW ycnyrv) unmM NSt NeT B
OTHOLLEHUN HEAOCTATKOB B CTPOEHUM U MHOM HEABWXMMOM MMYLLECTBE.

(n. 3 B pea. degepasnibHOro 3akoHa ot 17.12.1999 N 212-93)

4. VicnonHuTeNlb OTBEYAET 3a HefaocTaTkm paboThl (YCyri), Ha KOTOPYIO He YCTaHOB/IEH rapaHTUliHbIA CPOK,
ecnv notpebutenb [0KaXET, UTO OHW BO3HUKAWU [0 €e MPUHSATUS UM WAKW NO NPUYMHAM, BO3HUKLLUM [0 3TOrO
MOMEHTa.

B oTHoweHWMM paboTbl (YCnyrn), Ha KOTOPYH YCTAHOBMEH rapaHTUiHbIA CPOK, MCMOMHUTENb OTBEYAET 3a ee
HefoCTaTKN, ecnv He AOKAXKET, YTO OHW BO3HMKAWN NOCAe MPUHATUA paboTsl (ycryrn) notpebutenem BCneacTeue
HapyLLUeHUs UM NpaBua UCNOSb30BaHUS pesysbTaTta paboTbl (YCnyru), AeNCTBUn TPETbUX ML, NN HENPEOA0INMOIA
CUnbI.

(n. 4 BBegeH defepasibHbIM 3aKOHOM OT 17.12.1999 N 212-93)

5. B cnyyasix, korga npeaycMOTPEHHbI JOroBOPOM rapaHTUiHBIA CPOK COCTaBNsIET MeHee AByX NeT (NsStu
NEeT Ha HeABMXMMOE MMYLLECTBO) M HeAoCTaTkM paboThl (ycnyri) obHapyXeHbl NoTpebuTesieM No UCTEYEHUN
rapaHTUIRHOTO CpoKa, HO B npefdenax AByx NeT (NATW NIET Ha HeABMXMMOE UMYLLECTBO), NOTpebuTeNb Bnpase
npeabsaBuTb TpeboBaHMs, NPEAYCMOTPEHHbIE NYHKTOM 1 HACTOSILWEN CTaTbW, ECNN AOKAKET, YTO Takme HedoCTaTKu
BO3HUK/IN A0 NPUHATUS UM pesynstarta paboTs! (YC/yrn) uam no npuumHam, BOHUKLIMM A0 3TOr0 MOMEHTA.
(n. 5 BBeaeH PegepasnibHbiM 3aKOHOM OT 17.12.1999 N 212-$3)

6. B cnyyae BbISiBIEHUSI CYLLECTBEHHbLIX HEAOCTATKOB paboThl (yc/nyrn) NoTpedbutens BrnpaBe NpeabsBuTb
ncnonHuTento TpebosaHne 0 6e3803Me34HOM YCTPaHEHUWN HEAOCTATKOB, €CNMN SOKAXKET, YUTO He[OoCTaTKy BO3HUK/IMN
[0 MPUHATUA UM pesyrnbTata paboTsl (YC/yrv) uam no npuyvMHam, BO3HUKLWMM 0 3TOF0 MOMeHTa. 31O TpeboBaHune
MOXET ObITb NPEAbAB/IEHO, EC/IN TakMe HeAO0CTaTKM OOHapYXXeHbl MO UCTEYEHUN ABYX NET (MATW NIET B OTHOLLUEHUN
HEeABWXMMOIO MMYLLECTBA) CO AHA MPUHATUSA pesynbrata paboTbl (ycryru), HO B npefenax YCTaHOBIEHHOIO Ha
pesynstar pab6oTtbl (YCAyrn) cpoka CAyXObl UM B TedeHue AecaTu NieT CO AHA MPUHATUS pesynbTata pabdoThbl
(ycnyrn) noTpebutenem, ecnm Cpok CnyX6bl He ycTaHoBMeH. Ecnv gaHHoe TpeboBaHue He YAOB/IETBOPEHO B
TeyeHve ABajuaTtv OHel CO OHA ero NpeabsBieHus notpebutenem unm obHapy>XeHHbI HefoCTaToK AB/SETCA
HeycTpaHUMbIM, NOTPebuTesb MO CBOEMY BbIGOpY Brpase TpeboBaTh:

(B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYHLLENO YMEHbLUEHNUS LiEHbI 33 BbINOSIHEHHYIO PA6OTY (OKa3aHHYH yCnyry);

BO3MELLEHNS] MOHECEHHbIX UM PacxX0ofoB MO YCTPaHEHWUD HEeAOCTATKOB BbIMO/IHEHHOW paboTbl (OKa3aHHOM
yC/yrn) CBOMMU CUIaMM WU TRETBUMW NTMLAMMU;

oTKa3a OT UCMOJIHEHUSA A0roBopa O BbINO/IHEHWUW paboThl (OKa3aHUKU YCnyrn) 1 Bo3MeLLEeHNs YObITKOB.
(B pen. ®enepancHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbs 30. CpOku ycTpaHeHUs1 He[O0CTaTKOB BbIMO/IHEHHO paboThl (OKa3aHHOW yCcnyru)

HepocTtaTkn paboTbl (YCnyrm) AOMKHbI ObITb YCTPaHEeHbl UCNOMHUTENEM B Pa3yMHbI CPOK, Ha3HAYEHHbI
noTpebutenem.
(B peq. ®egepasnbHOro 3akoHa ot 17.12.1999 N 212-93)

Ab63aL, uckntoueH. - PefepasnbHblii 3akoH 0T 17.12.1999 N 212-93.

HasHaueHHbIn NoTpebuTenemM CPOK yCTpaHeHUs HeAO0CTaTKOB TOBapa yKa3biBaeTcs B [AOrOBOPE WU B MHOM
noAnMCbIBAEMOM CTOPOHAMM JOKYMEHTE M60 B 3aBNIEHUN, HANPaBIEHHOM NOTpebuTenem NCNOHUTENIO.
(B peq. ®egepanbHoro 3akoHa ot 25.10.2007 N 234-93)
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3akoH P® o1 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"O 3awmTe Npas notpebutenen"

OokyMeHT npenocTtasieH KoHcynbTaHTIA0C
DaTta coxpaHeHusa: 11.01.2024

3a HapylleHne NpPeaycMOTPEHHbIX HACTOSILLEN CTaTbeli CPOKOB YCTPaHEHWUs HefOoCTaTKOB BbIMOSIHEHHONA
paboTbl (OKa3aHHOWN ycAyrn) UCNOMHUTENb YNAadMBaeT NOTPEOUTEND 3a KaXAblil AeHb MPOCPOYKM HEYCTOlKY
(neHt), pasmep M MNOPSAOK WUCHMCAEHUS KOTOPOI ONpeadenstTcsd B COOTBETCTBUM C NYHKTOM 5 cTatbun 28
HacTosLero 3akoHa.

B cnyyae HapyweHua ykasaHHbIX CpPOKOB MOTpebuTens BrpaBe MpeabsABUTb WUCMOMHUTENO UHble
TpeboBaHus, NpefyCcMOTPEeHHbIe NyHKTamn 1 1 4 ctatby 29 HacTosLLEero 3akoHa.

Cratbs 31. Cpoku ya0B/IeTBOPEHNA OTAE/NbHBIX TPEGOBaHMI NoTpeduTens

1. Tpeb6oBaHMa nOTpPebuUTenss 06 YMEHbLUEHMM LEHbl 3a BbINOMIHEHHYO PabOoTy (OKasaHHyk Ycnyry), o
BO3MELLEHNM Pacxo4oB Mo YCTPaHEHUIO HeAOCTATKOB BbINOIHEHHON PaboThbl (OKa3aHHOW ycnyru) CBOMMU Cuiamm
NNM TPETbUMU SIMLAMU, a Takke O BO3BpaTte ynjadyeHHol 3a paboTty (YCnyry) AeHEXHON CyMMbl Y BO3MELLEHUU
yObITKOB, MPUUMHEHHbIX B CBSI3N C OTKA30M OT UCMO/THEHMA O0roBOpa, NPeAyCMOTpPeHHble NyHKTOM 1 cTaTbu 28 1
nyHkTamv 1 n 4 ctatbn 29 HacTosero 3akoHa, nogsexart YAOB/IETBOPEHWIO B AECATUAHEBHbIA CPOK CO AHS
npeabsBeHNst COOTBETCTBYHOLLENO TPeboBaHus.

(B pen. ®epepancHoro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHus NoTpebuTens o 6e3B03Me3AHOM W3rOTOBIEHUM APYroi BELUM M3 OAHOPOAHOr0 Martepuana
TAKOro e KayecTBa MMM O NMOBTOPHOM BbINOIHEHMU PaGOThl (OKasaHWM yCnyru) nogasiexar yAOBNEeTBOPEHWIO B
CPOK, YCTAHOB/IEHHbIN A/151 CPOYHOIO BbINOSIHEHWS PaboThl (OKasaHus ycryru), a B Cnyyae, ecnm 3TOT CPOK He
YCTaHOB/IEH, B CPOK, MPEAYCMOTPEHHbI [OrOBOPOM O BbIMOSIHEHWMM paboTbl (OKasaHWW YCyru), KoTopblid 6bin
HeHaz/1exalle UCMOMHEH.

3. 3a HapylleHne nNpefyCMOTPEHHbIX HACTOsLWEel cTaTbell CPOKOB YA0B/ETBOPEHUS OTAeNbHbIX TpeboBaHuii
noTpebuTena UCNOHUTENb yNladnBaeT NOTPEOMTENO 3a KaxkAblii AeHb MPOCPOYKM HEYCTOlKY (MEHK), pasmep u
NOPSA0K UCHNCIEHNS KOTOPOI ONPefenatoTCs B COOTBETCTBUM C MYHKTOM 5 cTaTby 28 HaCTOALWEro 3akoHa.

B cnyyae HapylleHWsi CPOKOB, YKa3aHHbIX B MNyHKTax 1 M 2 HacToslel cTaTbl, NoTpebuTesnb Bnpase
npeabsBUTL UCMOMHUTENIO MHble TpeboBaHus, NPeayCMOTPEHHbIE NYHKTOM 1 cTaTby 28 U NyHKTaMu 1 1 4 cTatbu
29 HacTosilwero 3akoHa.

Ctatbs 32. NpaBo NoTpe6GuTEeNsa Ha OTKa3 OT UCMOJIHEHUSI AOTOBOPA O BbINO/IHEHUM Pa6oT (OKasaHUK

ycnyr)
(B pes. ®epepasibHOro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTens BnpaBe OTKa3aTbCs OT MCMO/THEHUS AOrOBOPA O BbINO/IHEHMM PaboT (OKasaHuu yCryr) B Noboe
BPEMSI NPW YCNIOBUM ONNaTbl UCMOHUTENO (DAKTUYECKN MOHECEHHBLIX MM PacXofoB, CBA3AHHbIX C UCMO/IHEHMEM
006513aTeNbCTB N0 JaHHOMY A0roBOpY.

Cratbs 33. CMeTa Ha BbINO/IHEHUE pa6oThl (OKasaHue ycnyru)

1. Ha BbINofHeHWe pa6oTbl (OKazaHue YCnyru), NpPeaycCMOTPEHHOW [OrOBOPOM O BbINOSIHEHWM Pa6OThI
(okazaHum ycnyru), MOXeT 6bITb COCTaB/IEHA TBEPAAS WU NPUBIM3UTENBHASA CMETa.

CocTaB/ieHne Takoii CMETbI N0 Tpeb6OoBaHMIO NOTPEOUTENS WU UCMOMHUTENST 06s3aTesbHO.

2. VicnonHutens He Bnpase TpeboBaTb yBE/IMYEHWS TBEPAON CMETLI, a NOTPedbUTesb - €€ YMEHbLUEHUs, B
TOM ymncrie B Cnyyae, KOrga B MOMEHT 3ak/I4eHns 4oroBopa MUCK/Ivanack BO3MOXHOCTb NMPeayCMOTPETb MOHbI
06beM nogsiexatimx BbINOSHEHUIO PaboT (OKa3aHUIo YCNyr) UM He0BXoAMMbIX A7151 3TOr0 PacxoioB.

WcnonHutens umeer npaBo TpeboBaTb YBE/MYEHWS TBEPAON CMeTbl Npu CYLWECTBEHHOM BO3pacTaHum
CTOMMOCTV MaTtepuasioB U 0060pyLoBaHWA, NpefoCcTaBNsseMblX WCMOMHUTENEM, a Takke OKas3blBaeMblX eMy
TPETBUMW NULAMWU YCNYI, KOTOPOe Hesb3A 6bl10 NpefycMoTpeTb NpW 3akiyveHun gorosopa. [pu oTkase
noTpebuTens BbINOMHUTL 3TO TPeboBaHWE UCNOHWUTE b BipaBe PacTOPrHyTb 4OroBOP B CyLe6HOM MopsaKe.

(n. 2 B peq. PenepanbHOro 3akoHa ot 17.12.1999 N 212-93)

3. EC/1 BO3HMK/1A HEOGXOAUMOCTb BbINOSIHEHUS AOMOJTHUTE/bHBIX PaboT (OKa3aHWs JONOMHUTENBHBIX YCyr)
1 MO 3TOl NPUYMHE CYLLECTBEHHOTO NPEBbILIEHNS NPUBAN3UTENBHON CMETbI, UCNOMHUTENb 06513aH CBOEBPEMEHHO
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3akoH P® o1 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"O 3awmTe Npas notpebutenen"

OokyMeHT npenocTtasieH KoHcynbTaHTIA0C
DaTta coxpaHeHusa: 11.01.2024

npeaynpeanTb 06 3TOM NoTpebutens. Ecnu notpebutenb He gan corfiacMe Ha npeBbilleHWe NPUGAN3UTENBHON
CMeTbl, OH BMpaBe OTKasaTbCs OT MCMOMHEHUsI AoroBopa. B aToM cnyvae UCMONHMTENb MOXET TpeboBaTb OT
noTpebuTens ynnatbl LEeHbl 3a BbINO/THEHHYHO PaboTy (OKa3aHHY0 yCayry).

WcnonHutenb, CBOEBPEMEHHO He npeaynpeavBLUniA noTpebutens O HeobxoAMMOCTU MNpPeBbILEHUS
npuGAN3NTENbHO CMETbI, 0653aH NCMNOTHUTL AOr0BOP, COXPaHAsA NpaBo Ha onnaty paboTsl (yciyrn) B npegenax
NPUGAN3NTENBHOM CMETDI.

(n. 3 BBeneH ®efepasnbHbiM 3aKOHOM OT 17.12.1999 N 212-93)

CrtaTbA 34. BbinonHeHne paboTbl N3 Matepuasia UCNosiHUTenNs

1. VicnonHutens 06a3aH BbINOHUTL PaboTy, ONpefesieHHY0 AOroBOPOM O BbINOMHEHUM PaboThl, U3 CBOEro
marepuasia u CBOMMU CpeacTBaMu, ec/ivi MHOe He NpesycMOTPEHO [Or0BOPOM.
(B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

WcnonHutens, npefocTaBuBLUMIA MaTepuan A1 BbINOMHEHUA paboTbl, OTBEYAET 3a ero HeHag/exallee
KayecTBO Mo npasuiaMm 06 OTBETCTBEHHOCTU NPOAAaBLA 3a TOBapbl HEHaAIeXaLlero KayecTsa.
(B pen. ®epepancHoro 3akoHa ot 17.12.1999 N 212-93)

2. MaTepuan ncnonHUTens onnadnBaeTcsa NoTpedéuTenem npu 3ak/ItoHeHN yka3aHHOro oroBopa noHOCTbHO
WM B pasmepe, yka3aHHOM B [OroBOpPE O BbIMOJSIHEHWM PabOTbl C YC/IOBMEM OKOHYATENbHOMO pacuyera npu
nosly4yeHun noTpebuTeniemM BbINOMHEHHON UCMONHWTENEM paboTbl, eC/iM MHOM NOPSAOK pacyeToB 3a Matepuan
NCMONHUTENS He NPedyCMOTPEH corflalleHneM CTOPOH.
(B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

3. B cniyyasnx, npefycMOTPEHHbIX JOrOBOPOM O BbINO/IHEHUN PaboTbl, MaTepuas MOXeT ObITb NpefocTaBeH
ncnosnHUTENEM notTpebuTento B kpeaut. MNocnepyoLee n3mMeHeHre LeHbl NpefoCcTaB/IEHHOIO B KpeauT marepunana
MCMOSIHUTENSA He B/IeYeT 3a cob0oi nepepacyeTa.

(B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

4, MaTepman NCNOJTHUTENA U H606XO,CI,VIMbIe AnA BbINO/THEHUNA pa60Tb| TeXHn4ecCkmne cpeacrtea, MHCTPYMEHTDI
n npo4vyee O0CTaBNAKTCA K MECTY BbINO/IHEHUA pa60T ncnonHuTenem.

CrtatbA 35. BbinonHeHue paboTbl N3 matepuana (c Bewbio) notpedoutens

1. Ecnn paboTta BbINOMNHAETCA MNOMHOCTbIO WAM 4YaCcTUHYHO U3 MaTepuana (C Bellbk) noTpebutens,
MCMOSIHUTESIb OTBEYAET 3a COXPaAHHOCTb 3TOr0 MaTepuasna (BeLm) 1 NpaBubHOE Ero NCNOIb30BaHME.

VicnonHnTenb 06si3aH:

npeaynpeanTb NoTpebuTenss o HENPUroAHOCTU WM HeLOOPOKAYeCTBEHHOCTW MepefaHHOro noTpebuTenem
mMatepuana (BeLn);

npeactaBnuTb OTHET 06 n3pacxogosaHnn marepunasia 1 Bo3BpaTtuTb €ro OCTaTok.

B cnyyae nonHom unu YacTu4yHoi ytpartbl (NoBpexaeHns) martepuana (Bewy), NpMHATOro OT noTpebutens,
NUCNoMHNUTENb 06s3aH B TPEXAHEBHbI CPOK 3aMEHUTb €ro OAHOPOAHbIM MaTepuanom (Belbi) aHasIorMyHOro
KayecTBa W Mo XenaHuo NoTpebuTensa n3roToBuTb M3genvne n3 oAHOPOAHOro marepuana (Bewu) B pa3yMHbIil CPOK,
a npu OTCYTCTBMM OAHOPOZHOIO MaTepuasa (BeliM) aHasIoNMyHOro KavecTBa - BO3MECTWUTb NOTpeduTesnto
OBYKPaTHYl0 LEHy yTpadeHHoro (noBpexAeHHOro) martepuana (Bewy), a Takke pacxofdpbl, MNOHECEHHbIE
noTpedutenem.

2. Lena ytpayeHHoro (noBpexaeHHoOro) marepuana (selin) onpefensieTcs, Ucxogd U3 LeHbl Marepuana
(Bewym), cyLiecTBoBaBLUEl B TOM MecTe, B KOTOPOM TpeboBaHme noTpebutens AO/MKHO 6b1/10 ObiTh YA0BIETBOPEHO
ncnosnHUTeNeM B feHb A06POBOJSIbLHOIO YA0OB/IETBOPEHUS Takoro TpeboBaHWa UM B AeHb BblHECEHWS CyAebHOro
pelueHuns, ecnm TpeboBaHne NOTPebUTENs 4O6POBO/LHO YAOBIETBOPEHO HE ObINO.

LieHa maTepuana (Beliy), nepeaaBaeMoro UCNoHUTENI, ONpeaensieTcs B JOrOBOPE O BbIMO/IHEHUN PaGOThl
WU B UIHOM A0KYMeHTe (KBUTaHLMK, 3aKase), NoATBEepXAatoLemM ero 3ak/oUeHue.
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(B peq. ®egepasnbHOro 3akoHa ot 17.12.1999 N 212-93)

3. WcnonHuutenb ocBOo6OX4aeTcs OT OTBETCTBEHHOCTU 3a MOMHYI0 WM YaCTUYHYIO yTpaty (NoBpexaeHune)
mMaTtepuvana (BeLun), MPUHATOro UM OT NOTPedbuTens, ecav NoTpeduTenb NpeaynpexaeH UcnosHuTenem 06 ocobbIxX
cBoiicTBax Martepuana (Bewy), KOTOpble MOryT MoBfedYb 3a COOON ero MOSHYK WM YacTUYHYK yTpaty
(noBpexaeHne) nM60 ecnu ykasaHHble CBOMCTBA Matepvana (Bewm) He MO ObiTb OBHapyXeHbl npu
Hagiexallein npyuemke UCNoNHUTENEM 3TOro0 Matepuana (BeLum).

(B pen. ®epepancHoOro 3akoHa ot 17.12.1999 N 212-93)

Cratba 36. OO6GA3aHHOCTb UCNONHUTENA WH(opMMpoBaTbL NOTpeGuTens 06 O06CToATEeNbCTBAX,
KOTOpble MOryT MOBJ/IUATL Ha KauyeCTBO BbIMOJ/IHAEMO paboTbl (OKa3biBaeMoW YC/lyru) uam nosneyb 3a
C060ii HEBO3MOXHOCTb €€ 3aBepLUEHNA B CPOK
(B peq. ®egepasnbHOro 3akoHa ot 17.12.1999 N 212-93)

WcnonHutenb 0653aH CBOEBPEMEHHO WMHIOPMMPOBATL NOTPE6GUTENs O TOM, YTO COOGMAEHME YKa3aHWi
notpebuTens M uHble 06CTOATENLCTBA, 3aBUCALLME OT MOTPebuTesns, MOryT CHU3WUTb KayecTBO BbIMNOHAEMOIA
paboThbl (OKa3bIBAEMOIA YC/yr) Un NoBfeYb 3a CO60i HEBO3MOXHOCTL €€ 3aBEPLLEHNS B CPOK.

(B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

Ecnn notpebutenb, HECMOTPS Ha CBOEBPEMEHHOE UM 0O0CHOBaHHOE MH(OpMUPOBAHWE WCNOAHUTENEM, B
pPasyMHbIi CPOK HE 3aMEHUT HEenpurogHbli WAM HeaobpPOKaYeCTBEHHbI Martepuas, He W3MEHUT YKalaHWid O
crnoco6e BbINOMHEHUS paboTbl (OKa3aHUs ycnyrun) 60 He YCTPaHUT UHbIX OBCTOATENLCTB, KOTOPbIE MOTYT CHU3UTh
Ka4yecTBO BbINOMHAEMON paboTbl (OKa3biBaeMOW YC/yrv), WCMOMHUTENIb BrpaBe OTKa3aTbCA OT MCMOSIHEHUS
[oroBopa 0 BbINO/IHEHUM paboThl (OKasaHum ycsyru) u notpebosarb NOSHON0 BO3MELLEHUS YObITKOB.

(B pen. ®PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbs 37. MopAagok n popmbl onaTtbl BbINO/IHEHHOV Pa6oThbl (OKa3aHHOI ycnyru)
(B pen. ®PenepasnbHbIX 3aKOHOB 0T 21.12.2004 N 171-93, o1 27.07.2006 N 140-93)

MoTpebutens 06s3aH ONNaTUTb OKasaHHble eMy YCNyr¥ B MOPSIAKE M B CPOKM, KOTOPblE YCTaHOB/EHbI
[.OrOBOPOM C VUCMNOJTHUTESEM.
(vacTb nepBas B pef. PeaepasbHOro 3akoHa ot 21.12.2004 N 171-3)

Motpebutens 06s3aH ONNATUTL BLIMOSIHEHHYIO WCNOMHWTENNIEM B MNO/IHOM 06beMe paboTy nocne ee
NPUHATUA noTpebuTeniem. C cornacus notpebutens pabota MOXeT ObITb OrniadyeHa UM Npu 3ak/oveHnn 4orosopa
B MOMIHOM pasmepe Unu nyTem Bblgavyu aBaHca.

(B pen. ®PenepasnbHbIX 3aKOHOB 0T 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

Onnata oKa3aHHbIX YCyr (BbINOMHEHHbIX PaboT) NPOM3BOAUTCA NOCPEACTBOM HaIMUHBIX WU Be3Ha/IMYHbIX
pacyeToB B COOTBETCTBUM C 3aKOHOAATE/IbCTBOM Poccuiickoin defepaumm.
(vacTb TpeTbs BBeAeHa PefepasibHbIM 3aKk0HOM OT 27.07.2006 N 140-$3)

Mpu u1CNoMb30BaHMU HaN4YHOW (hopMbl pacyeToB onsata ToBapoB (paboT, ycnyr) noTpeéutenem
NMPOU3BOANTCA B COOTBETCTBUM C yKasaHueM npogaBua (MCMOMHUTENS) NyTEM BHECEHUS Ha/IMYHbIX OEHEXHbIX
cpencts  npogasuy  (MCMOMHWTENO), J/IMG0 B KPEAWMTHYH  OpraHusauuio, J/Mbo  NaTeXHOMy — areHTy,
OCYLLECTB/IAOLLEMY AeATENIbHOCTb MO Npuemy nnatexenn un3nyHeckux nud, Anéo 6aHKOBCKOMY MAATEXHOMY
areHTy (cybareHTty), OCyLlecTBNAWLWEMY AeATeNbHOCTb B COOTBETCTBMM C 3aKOHOAATENIbCTBOM O OaHkax WU
6aHKOBCKOW AeATEeNbHOCTW, eC/IN MHOE He YCTaHOBMNEHO defepasibHbIMU 3aKOHaMU WU UHBbIMW HOPMAaTMBHbLIMU
npaBoBbIMKW akTamu Poccuiickoli ®depepaumun. pyu aToM o0bsA3aTenbcTBa NOTPebuUTens nepes npogasLoOM
(ncnonHuTenem) no onsate ToBapoB (paboT, yCc/yr) cUMTaloTCA UCNOMHEHHBIMU B pa3Mepe BHECEHHbIX AEHEeXHbIX
CpefcTB C MOMEHTAa BHECEHUS HA/IMYHBIX AEHEXHbIX CPpeiCcTB COOTBETCTBEHHO NpogasLy (MCNOMHUTENID), 60 B
KpeauTHYI0 OopraHu3auuto, Mb0 NNaTexHOMy areHTy, OCYLLEeCTB/ISOWEMY AeATeNIbHOCTb MO Npuemy naarexei
domsnyeckmx nuy, NM6o 6aHKOBCKOMY MaTEXHOMY areHTy (cybareHTy), OCyLlecTBNSAWEMY AeATeNbHOCTb B
COOTBETCTBMM C 3aKOHOAATE/IbCTBOM O 6aHKax U 6aHKOBCKOM AEATENbHOCTY.

(B pen. ®PenepasnbHbix 3akoHOB 0T 03.06.2009 N 121-®3, o1 27.06.2011 N 162-93)

Crartbs 38. YTpatuna cuny. - PegepasibHbiii 3akoH oT 25.10.2007 N 234-®3.

www.consultant.ru CTtpaHunua un3
Hape)XXHas npaBoBasi noaaepXxka


https://www.consultant.ru/
https://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&date=11.01.2024&dst=100068&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=172730&date=11.01.2024&dst=100057&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=157966&date=11.01.2024&dst=100065&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=115637&date=11.01.2024&dst=100022&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=449455&date=11.01.2024&dst=101664&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=11.01.2024&dst=100157&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=11.01.2024&dst=100165&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=11.01.2024&dst=100155&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=115637&date=11.01.2024&dst=100021&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=11.01.2024&dst=100153&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=11.01.2024&dst=100151&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=11.01.2024&dst=100164&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=11.01.2024&dst=100164&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=11.01.2024&dst=100162&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=11.01.2024&dst=100160&field=134

3akoH P® o1 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"O 3awmTe Npas notpebutenen"

OokyMeHT npenocTtasieH KoHcynbTaHTIA0C
DaTta coxpaHeHusa: 11.01.2024

Cratbs 39. PerynnpoBaHune oKkasaHuUs OTAe/IbHbIX BUOOB yCnyr

MocneacTBusi HapyLLEHUs YCNOBWiA 10r0OBOPOB 06 OKa3aHWW OTAENbHbLIX BUAOB YC/yr, €Cv Takue [0roBopbl
Mo CBOEMY XapakTepy He NnoAnajaloT nof AeicTBMe HACTOALLEN rNaBbl, onpeaensoTcs 3aKoHOM.

CraTtba 39.1. NMpaBuna okasaHUA OTAE/NbHbIX BUAOB YC/Yr, BbINO/HEHUA OTAENbHbIX BUAOB paGoT
norpeéuTtensim
(BBepeHa PepnepanbHbiM 3akoHOM 0T 18.07.2011 N 242-93)

MpaBuna oOkasaHWs OTAENbHbIX BUAOB YCAYT, BbINO/HEHWUS OTAEMNbHBIX BUAOB paboT noTpeéutensm
ycTaHaBnmBarTcs MNpaBntenscTBoM Poccuiickoii degepaunn.

Mnasa IV. FTOCYAAPCTBEHHASA N OBLLECTBEHHAS 3ALLNTA
NMPAB NMOTPEBUTENEN

Cratbl 40. depgepasibHblii TOCYAAPCTBEHHbIA KOHTpPONb (Hag3op) B o6nacTu 3awutbl npasB
notpe6uteneii
(B pepn. ®PepepansHoro 3akoHa ot 11.06.2021 N 170-93)

1. ®depaepasbHbIi  TOCYAAPCTBEHHBI  KOHTPOMb (HaA3op) B 06n1acTy  3aluThl NpaB  noTpebutenel
OCyLLIeCTBMISeTCS  (pefepasibHbiM  OpraHoM  MCMOJIHUTENIBHOW  BACTU,  YNOSIHOMOYEHHbIM  [paBUTENIbCTBOM
Poccuiickoii ®efiepauun (ganee - opraH rocyapCTBEHHOTO HaA30pa).

2. TlpeametoMm heaepanbHOro rocygapcTBEHHONO KOHTpons (Hagsopa) B 06nactu  3awuTbl  npas
noTpeéuTenen ABNATCS:

1) cobnogeHne M3roToBUTENAMU, UCMONHUTENSIMU, NPOAAaBLaMu, YNOHOMOYEHHBIMU OpraHn3auusiMn WUam
YMNOSITHOMOYEHHBIMA ~ MHAMBUAYA/IbHBIMU  NPeANPUHAMATENAMKW,  UMMIOPTEPaMK, Bradenbluamy  arperatopos
06s13aTeNbHbIX TPE6OBaHWIA, YCTAHOB/IEHHbIX HACTOALLMM 3aKOHOM, ApYrMMy dhegepasibHbIMU 3aKOHAMMW 1 UHbIMI
HOPMaTMBHbIMX NPaBOBbIMW akTamy Poccuiickoit depepaumn, a Takke aktamy, COCTaBASHOWMMU NpPaBo
EBpasuninckoro sKOHOMMYECKOro Cot3a, PerympyowmMMmn OTHOLLEHUS B 06N1aCTU 3allMTbl NpaB notTpebuTenei;

2) cobniogeHne U3rotoBUTENEM, UCNOAHUTENEM  (IMLUOM, BbINOSHAKWUM  (PYHKUMM  MHOCTPaHHOIo
M3roTOBUTENSA), NPOAABLOM TPe6GOoBaHWA, YCTAHOBMAEHHbLIX TEXHWYECKUMW perameHTamu, Wan obs3atesibHbIX
TpeboBaHwWii, Nognexalimx NPUMeHEHNI0 A0 AHSA BCTYNIEHUS B CUY TEXHUYECKMX Per/laMeHTOB B COOTBETCTBUN C
®epepanbHbIM 3aK0HOM 0T 27 aekabpsa 2002 roga N 184-93 "O TexHUYeCcKOM perynmposaHun’;

3) cobnogeHne npogasBuaMy M BnagenbLUamy arperatopoB 06si3aTesibHbIX TPeboBaHWIA K MapKMpoBKe
TOBapoOB cpeAcTBaMu naeHTudmnkaumm, K nepegade nHopmaumm B rocygapCTBEHHYH0 MHPOPMAaLNOHHYIO CUCTEMY
MOHUTOPWHIa 3a 060pOTOM TOBApOB, Mog/exawmnx obasareslbHOM MapKUpoBKe CPeacTBaMu uaeHTudmnkaumun, u
MHbIX TPeBOBaHWI, CBSI3aHHbIX C 060POTOM TOBapPOB, MHPOPMAaLUS O KOTOPbIX NOASIEXUT BHECEHUIO B YKa3aHHYH
rocyapCTBEHHY0 MHDOPMALNOHHYIO CUCTEMY B COOTBETCTBMM C dPedepasibHbIM 3aKoHOM OT 28 aekabps 2009
roga N 381-©®3 "O6 ocHOBax rOCy4apCTBEHHOIO PEryIMpoBaHNs TOProBOi [AeAaTenbHOCTM B Poccuiickoit
depepaunn”, degepanbHboiMm 3akoHOM OT 13 moHA 2023 roga N 203-93 "O rocyaapCTBEHHOM pPerynmpoBaHuun
npon3BoAcCTBa M 06opoTa TabauHbix M3genuid, TabayHo NPOAYKLUWM, HUKOTMHCOAEPXKAallein NpoayKUMN U Cbipbs
Ana ux npomssoacTea”, ®defepasibHbIM 3aKOHOM OT 22 Hos6pa 1995 roga N 171-03 "O rocygapCTBEHHOM
peryMpoBaHny Npon3BOACTBa U 060poTa 3TUIOBOTO CNNPTA, a/IKOTOMIbHOM U CNUPTOCOAEPXaLLei NpoayKuun 1 06
orpaHuMyeHun notpebneHns (pacnutns) asikorosibHOW NPOAyKuMK”, 3a WCK/IHYEHWEM Takux 06s3aTesibHbIX
TpeboBaHWiA, OTHOCALWMXCS K NpeaMeTy pPerMoHas/iIbHOro rocyAapCTBEHHOIO KOHTpons (Hag3opa) B o6Gnactu
PO3HMYHOW NpoAaXKN asIKorofibHO M cnMpTocodepKalleid npoaykumm u deaepasibHOro rocyaapcTBEHHOMO
KOHTpOnA (Hag3opa) B 06/1acTv NPoM3BOACTBa M 060poTa 3TU/IOBOrO CNUPTA, aSIKOrO/IbHOW M CIMPTOCOAEepXKaLLe
NPOSYKLUNN.

(nn. 3 BBegeH PenepasibHbIM 3akoHOM OT 04.08.2023 N 474-$3)

3. OpraHusaumss 1 ocyLlecTB/eHne diefepanibHOro rocyAapCTBEHHOIO KOHTpoNsA (Haasopa) B 06s1acTu
3awmTbl NpaB notpebuteneii perynupytTtca depepasbHbiM 3akoHOM 0T 31 uwona 2020 roga N 248-93 "O
rocyfapCcTBEHHOM KOHTpOsie (Haa30pe) 1 MyHUUMNasibHOM KOHTposie B Poccuiickoin ®egepaunn'.
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4. MNonoxeHve 0 degepanbHOM [OCYAAPCTBEHHOM KOHTposie (Hag3ope) B o06nactu 3awmtbl npas
noTpebuteneii yreepxapaetcs NpaButenscTBoM Poccuiickoii degepaunn.

5. B nonoxeHun o pegepasibHOM rOCyAapCTBEHHOM KOHTpose (Hag3ope) B 06/1acTu 3awuTbl Npas
notpebuTeneil ykasblBalOTCA HaMMEHOBaHWE W CTPYKTYPHble 3/71EMEHTbl TEXHWYECKOro pernameHta u (Mam)
0653aTenbHbIX TpeboBaHWii, Nogsexallumx NPUMEHEHNIO A0 AHSA BCTYMNEHUS B CUIY TEXHUYECKUX PErfiaMeHTOB B
COOTBETCTBUN C PefepasibHbIM 3aKkOHOM OT 27 aekabps 2002 roga N 184-93 "O TexHUYeCcKOM perynmpoBaHun’,
OLEHKa co6104eHNs KOTOPbIX OCYLLECTB/AETCH B paMkax hegepasibHOro rocyfapCcTBeHHOro KOHTpons (Hagsopa) B
obnactn 3awuTbl NpaB notpebuTenei, a Takke BuAbl NPOAYKUMW, sBAsKWMecs obbekTamy denepasibHOro
rocyapCcTBEHHOIO KOHTPO/S (Hag3opa) B 06/1acTi 3alumTbl NpaB NoTpedbuTenei.

6. OpraH rocyJapCTBEHHOrO Haf30pa E€XerogHo T[OTOBWUT TOCYAApPCTBEHHbLIN fA0Kiaf O 3awuTe npas
notpe6uTeneii B Poccuiickoii ®eaepauun B nopsake, ycTaHOBEHHOM [paBuTenibCTBOM Poccuiickoit deepauym.

7. OpraH rocygapCTBEHHOrO Haj3opa BrnpaBe ob6pawarbCsa B Cyd C 3asBfeHusMKW B 3alWuTy npas
noTpebuteneii 1 3aKOHHbIX MHTEPECOB OTAE/bHbIX NOTPpebuTenen (rpynnbl NOTpebuTeneil, HeonpeaeneHHoro Kpyra
noTpebuteneii), a Takxke ¢ 3asiBNEHNSIMIN O NUKBMAALMW N3roToBUTENsa (MCNosiHUTeNs, npogasua, ynoHOMOYEHHOW
opraHv3auuu, vMnopTepa, Bnagenbua arperatopa) AM60 0 nNpekpalleHnn AesATeNbHOCTU WHAVBUAYabHOTO
npeanpvHumarens (YynosIHOMOYEHHOIO MHAMBUAYaILHOMO NpeanpuH1MaTens) 3a rpyboe (MoBekwee CMepTb Wan
MaccoBble 3a60/1eBaHNsA, OTPaBNEHUS JII0AE) HapyLLeHVe npaB noTpebuTenei.

8. OpraH rocyfapCcTBEHHOrO HaA3opa B MOPsiAKe, YCTAHOB/IEHHOM 3aKoHOoAATeNbCTBOM Poccuiickol
depnepauun, MoXeT GbiTb MPUB/EUYEH CYAOM K y4acTUlo B [efie, a Takke BnpasBe BCTynaTb B fefo MO CBoei
VHULMATVBE WX MO MHMLMATUBE JIULL, YY4aCTBYIOLMX B Aene, A1 Jadn 3aK/IlUeHUs Mo Aeny B Uensix 3alumTbl Npas
noTpe6uTeneli B pamkax rpaxaaHckoro Uim agMUHUCTPATMBHOIO CyA0Npon3BoACTBA.

9. OpraH rocyaapcTBeHHOIO Haj3opa BrpaBe AaBaTbh Pa3bsCHEHMS MO BOMpPOcaM MPUMEHEHUST 3aKOHOB U
MHbIX HOPMAaTMBHbIX MPaBOBbIX aKTOB Poccuiickoii ®epepauumn, perynmpyrowmx OTHOLIEHUS B 06/1acTy 3aluThbl
npae noTpebutenei.

10. KoHcynbTMpoBaHue, NPOUMIaKTUYECKNIA BM3UT, HabAwgeHMe 3a Cco6naeHnemM 06s3aTefibHbIX
TpeboBaHwWii, Bble3gHOe 06Cnef0oBaHe MOrYT NPOBOAUTLCA dhefepasibHbIMU FOCYAAPCTBEHHBLIMU YUPEXAEHUSAMMU,
noABEeLOMCTBEHHbLIMW OpraHy rocygapCTBEHHOTO Haf30pa, B NOPsiAKe M Ciy4vasix, YCTaHOB/IEHHbIX NOIOXEHUEM O
heaepanibHOM rocyapCTBEHHOM KOHTpose (Haa3ope) B 06/1acTu 3auTbl NpaB noTpebuteneii.

CrtaTbs 41. OGsA3aHHOCTb U3roTOBUTENA (UCNOSIHUTENSA, NPoAaBLa, YNO/IHOMOUYEHHOW opraHusauum
WAn YNosHOMOYEHHOro WHAMBUAYaNbHOrO npeanpuHumarensi, UMnoprepa, Bnagenbua arperaropa) no
npegocTaBfeHno MHhopmaLum opraHy rocyAapcTBEHHOro Hag30pa
(B pen. PepepanbHOro 3akoHa ot 29.07.2018 N 250-93)

(B pen. ®epepanbHoro 3akoHa ot 18.07.2011 N 242-93)

N3rotoBuTeNnb  (MCNOMHWUTENb, NPOAABEL, YMNOSHOMOYEHHAs! OpraHuM3aums WM - YNOJTHOMOYEHHbI
UHAVBUAYaANbHbLIA  NpegnpuHMmarenb, UMMAopTep, BrAagenel, arperatopa) Mo  TpebGoBaHUKO  opraHa
rocy4apCTBEHHOIO HaA30pa, €ro [AO0/MKHOCTHbIX /ML, 005i3aH MpefocTaBWTb B YCTAHOBMEHHbIA UMK  CPOK
[OCTOBEpPHbIE CBEAEHUsl, AOKYMEHTauumto, OOLSCHEHMA B MMUCbMEHHON W (MnKn) YCTHOW hopMe ”  WHYH0
NHhopMaLmMi, HeobxoAMMYH NS OCYLIECTBMIEHUS OpraHOM FOCYAapCTBEHHOMO Haz3opa W ero A0/HKHOCTHLIMM
nMuamy NosIHOMOUMIA, YCTaHOB/EHHbIX 3aKOHOAATENbLCTBOM Poccuiickoin degepavumu.

(B pen. PepepanbHOro 3akoHa ot 29.07.2018 N 250-93)

CraTbs 42. YTpatuna cuny. - PegepasnbHblii 3akoH oT 21.12.2004 N 171-P3.

CraTtbs 42.1. [oIHOMOUMSA BbICLUIMX UCMOMHUTE/IbHbLIX OPraHOB rocyAapCTBEHHOW BNacTu CyGbeKTOB
Poccuiickon depepauyumn B 06/1acTy 3awuthbl NpaB noTpeéuTteneii
(BBepeHa PenepasibHbIM 3aKOHOM OT 21.12.2004 N 171-93)

1. BbICWUMIA MCMNONMHUTENbHbIA OpraH rocygapCTBEHHOI BAacTU COOTBETCTBYKLLEro cybbekta Poccuiickoit
defepauuy OCYLLECTB/ISIET MEPOMPUATUA MO peannsaumn, obecrieyeHnio M 3awmTe npas notpedutenein u B
npegenax cBoMx NOAHOMOUYNIA NPUHUMAET ONpeAesieHHble MepbI.
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2. B uensx cogencteus 3awuTe npaB nNoTpeduTenell opraHbl WCMOMHUTENbHON BAacTU CyObEKTOB
Poccuitickoin ®depepaumn paspabaTtbiBaloT pernoHasbHble MporpaMMbl NO  3aliMTe npaB noTpebutenein wu
OKa3bIBalOT COAENCTBME OpraHam MEeCTHOro caMoynpaB/ieHnsi U 06LWEeCTBEHHbIM 06beanHEHNAM noTpeduTenein (Mx
accoumauusam, corsam) B OCYLLECTB/IEHUN UMM 3aLlMTbl NpaB noTpeduTenei.

(n. 2 BBegeH depepasbHbIM 3akoHOM 0T 18.03.2019 N 38-93)

3. OpraH rocyfapCTBEHHOrO Haj3opa YyTBeEpXAaeT MeToAMYecKMe pekoMeHgaumn no paspaboTke u
peanusaunm permoHasibHbIX 1 MyHULMNasIbHbIX MPOrpamMm Mo 3awmTe npas notpebuteneil.
(n. 3 BBegeH ®enepanbHbiM 3aKoHOM 0T 11.06.2021 N 170-93)

CraTtba 42.2. NMepepaya ocyLlecTB/IEHUS MOJIHOMOUUIA OpraHa rocyfapCcTBeHHOro Hags3opa opraHam
MCMOJIHUTENIbHOI BNacTn cy6bekToB Poccuiickoii depgepauum
(BBeaeHa PepepasibHbiM 3akoHOM OT 13.07.2015 N 233-93)

MonHoMouMA opraHa rocygapcTBeHHOINO0 Haj3opa MO OCYLWECTBEHUI0 defepasibHOro rocyaapcTBEHHOIO
Hag3opa B 06nacTu 3allMTbl NpaB noTpebuTenein MoryT nepefaBaTbCA A1 OCYLLECTB/IEHMS OpraHam
ncnonHuTeNbHOM BnacTn cyb6bekToB Poccuiickoit defsepauun noctaHoBneHusimu [NpaBuTensctsBa Poccuiickol
depnepaunn B nopsgke, yctaHoBieHHOM defepanbHbiM 3akOHOM OT 6 oKTA6ps 1999 roga N 184-93 "O6 06wux
NPUHUMNax opraHu3auum 3akoHoAaTtesbHbIX (MPeACcTaBUTENbHbIX) U UCMOMHUTEbHBIX OPraHOB rOCYAapCTBEHHOM
Bf1acTu cyobekToB Poccuiickoii degepauun'.

Crtatbs 42.3. Nogaua u paccMOTpeHue obpalleHuii noTpedGuTeneii
(BBeaeHa depepanbHbiM 3akoHOM OT 18.03.2019 N 38-93)

1. O6paLleHne noTpebuTens MoOXeT ObITb HaMpaBeHO B NMMCbMEHHON (hopmMe Ha ByMadkHOM HocuTene nn B
3/1eKTPOHHOM hopMe B oOpraH rocygapCTBEHHOIO HaA30pa, WHble YMNOMHOMOYEHHble diefepasibHble OpraHbl
NCMNOMHUTENBHOW BNacTW, OpraH UCNO/THUTENbHOM BlacTu cybbekTa Poccuiickoli degepauun nnbo opraH MECTHOIO
camoynpaBneHus.

2. O6pauieHne notpebuTtens MOXeT ObiTb HanpaB/lEHO MO NoyTe, C MCMO/b30BaHNEM WHGOPMALMOHHO-
TeNeKOMMYHUKaLMOHHON ceTn "IHTEPHET", B TOM YMc/ie ohrumasibHOro canta opraHa rocyaapCTBEHHOIO Haa30pa,
MHbIX YMNO/THOMOYEHHbIX (defepasibHbIX OpraHoB WCMNOMHUTENLHON BAacTtu, opraHa WCNOMNHUTENbHOW BNacTu
cyobekTa Poccuiickon degepaumm nmbo opraHa MeCTHOro caMmoynpasneHust (B cyobekTax Poccuiickoin ®egepaunmn
- ropogax (pepepasibHoro 3HadeHus MockBe, CaHkT-MNeTepbypre u CesacTonosie ¢ MWCNosib3oBaHUEM
ohmumanbHOro caiiTa opraHa MECTHOTO CaMOynpaB/fieHUst B C/lyvae, €cny 3T0 MpefycMOTPEHO 3akoHamu
cybbekToB Poccuiickoin depepaunm - ropogos hegepasibHOro 3HaveHuss MockBbl, CaHkT-MeTepbypra u
CeBacTtonons), efnHOro noprasia rocyfapCTBEHHbIX U MYHULUMNA/bHBIX YCAYr /IM60 PernoHasibHoro noprana
rocyapCTBEHHBIX U MYHULMMALHBIX YCNYT, @ Takke MOXET ObITb NPUHATO NPY IMYHOM NPUEME 3asaBUTENS.

3. B MHOrothyHKLMOHaIbHBIX LEHTpax NpeAoCcTaBeHUst rocyAapCTBEHHbIX U MYHULUMNA/IbHBIX YCIyr MOryT
OCYLLIECTBIATLCA NPUEM 0OpalLeHWii NoTPebuTenen n KOHCYNbLTUPOBaHMe NoTpebuTeneli No Bonpocam 3almTbl UX
npaB Ha OCHOBaHWUW COrMaLleHnii 0 B3aMMOAENCTBUN MeXAy MHOTO(IYHKLMOHa/TbHLIMW LLEHTPaMM1 NpefocTaBneHns
rOCYapCTBEHHbIX W MYHULMNa/IbHLIX YCAYr U ddefepasibHbIMW OpraHamy UCMOMHWUTEbHOW BAacTu, opraHamu
roCylapCTBEHHbIX BHEOHMKETHbLIX (POHAOB, OpraHamu rocyAapCTBEHHOW BnacTn cy6bekToB Poccuiickoit
denepauun, opraHamy MECTHOTO CamoynpaBIeHNs.

Cratbsi 43. OTBETCTBEHHOCTb 3a HapylleHue npaB NOTpeGuTesieil, YCTAHOBJ/IEHHbIX 3aKOHaMu U
WHbIMU HOPMaTUBHbLIMM NPaBOBbIMU akTamu Poccuiickoii depgepayun
(B pes. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-93)

3a HapylweHvne npaB MoTpebuTeneli, YCTaHOBMEHHbIX 3aKOHAMW W WHbIMW HOPMATUBHbLIMK MPaBOBbLIMU
aktamu Poccuiickoit ®epepaumn, npoaasel, (MCNOMHUTESNb, U3TOTOBUTE/b, YNOJIHOMOYEHHAs! OpraHu3aums uam
YNO/THOMOUYEHHbIH UHAMBUAYaASIbHLIA NpeanpuHUMaTesb, UMNopTep) HeceT afMUHUCTPATUBHYIO, YrO/IOBHYIO WK
rpaxaaHcKo-NpaBoBYy OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKOHOAATE/TLCTBOM Poccuiickoii denepaupmm.

Crtartbs 44. OcyulecTB/ieHMe 3aWUTbl NpaB NoTpeduTeneil opraHaMmy MeCTHOro caMoynpaB/fieHUs
(B peq. ®epepasnibHOro 3akoHa ot 22.08.2004 N 122-$3)
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(pen. ot 04.08.2023)
"O 3awmTe Npas notpebutenen"

OokyMeHT npenocTtasieH KoHcynbTaHTIA0C
DaTta coxpaHeHusa: 11.01.2024

B uensix 3awuTtbl NpaB notpeduTeneli Ha TEPPUTOPUM MYHULMNASIBHOIO 06GpPa3oBaHMsi OpraHbl MECTHOro
camoyrnpag/ieHnsl Bpase:

paccmatpuBaTtb 06palleHns NnoTpebuTenein, KOHCYNLTUPOBAaTh MX N0 BONpOCam 3aliMTbl NpaB noTpebutenei;
(B pen. PepepansHoro 3akoHa ot 18.03.2019 N 38-93)

ob6pallarbcs B Cyfpl B 3alUMTy NpaB notTpebuteneii (HeonpeaeneHHoro Kpyra notpeéuteneil);

paspabaTbiBaTb MyHULMNA/IbHbIE MPOrpaMmbl NO 3aliMTe NpaB NoTpeduTenei.
(ab3ay, BBegeH PeaepasibHbiM 3akoHOM oT 18.03.2019 N 38-93)

Mpwy BbISIBNEHUM NO 06paLLEHNO NOTPe6UTeNs ToBapoB (PaboT, ycnyr) HeHad/IeXxallero KayecTsa, a Takke
OMNacHbIX [A/1 XKM3HW, 300pOBbs, MMYyLLeCTBa NOTPebUTeNnein u okpyxatuweli cpedbl OpraHbl MeCTHOro
camoynpaB/ieHUsi He3amMepgMTeNbHO W3BeLWalT 06 3ToOM defepasibHble OpraHbl WCMOMHUTENBHOW BNacTw,
OCYLLIECTB/IAIOLLME KOHTPO/Ib 3a KAYEeCTBOM 1 6€30MacHOCTbLI0 TOBapOB (paboT, ycnyr).

(B peq. ®enepanbHoro 3akoHa ot 18.03.2019 N 38-d3)

YacTb TpeTbs yTpatuna cuny. - degepasbHblil 3akoH oT 18.03.2019 N 38-93.

Crartbs 45. NpaBa 06LWecTBEHHbLIX 00beAVHEHUIT NOTpe6uTeneln (Mx accounayuii, CO030B)
(B pes. ®epepasibHOro 3akoHa ot 21.12.2004 N 171-93)

1. TpaxpgaHe BnpaBe 060bEAMHATLCS Ha [A0OPOBOSILHOM OCHOBE B OOLLIECTBEHHbIE 06bEAVHEHUS
notpebuteneii (Mx accoumaumm, Cow3bl), KOTOPbIE OCYLLECTBSAIOT CBOK AeATebHOCTb B COOTBETCTBUM C yCTaBaMu
yKasaHHbIX 06benHeHNI (X accolmaLnii, COH30B) N 3akoHoAAaTe/IbCTBOM Poccuiickon deaepaumn.

2. O6uwecTBeHHblEe 00beanHeHUss noTpebuTenein (Ux accoumaumun, CO3bl) A1 OCYLIECTB/IEHMS CBOUX
yCTaBHbIX Lieneli Bnpase:

yyacTBoBaTb B pa3paboTke obsizaTesibHbIX TPeboBaHWn K ToBapam (paboTam, ycriyram), a Takke MpoeKToB
3aKOHOB M WHbIX HOPMAaTMBHBIX MPaBOBbLIX akTOB Poccuiickoin deaepauym, perynmpylowmnx OTHOWEHNA B 06n1acTm
3allMTbl NpaB NoTpebuTeneis;

NPOBOAMTL HE3aBMCMMYHD 3KCNepTu3dy KadecTsa, OesonacHOCTM ToBapoB (paboT, ycnayr), a Takke
COOTBETCTBUS MNOTPEOUTENBLCKMX CBOWCTB TOBApoB (paboT, yC/yr) 3asiBMIEHHOW npogaBuamy (M3roTOBUTENSAMU,
ncnonHUTeNAMu) MHopMaLmm o HAX;

OCYLLEeCTBNATb OOLLECTBEHHBIA KOHTPONbL 3a CO6/0AeHneM MnpaB NoTpebuTeneil M HanpasnsATb B OpraH
rocy4apCTBEHHOIO Haj3opa M opraHbl MEeCTHOro camoynpaBieHus MHdopMauuio o0 dhakTax HapylleHuidi npas
notpebuTeneil Ana NpoBeAeHUs MPOBEPKM 3TUX (KaKTOB M MPUHATUSA B CryyYae WX NOATBEPXAEeHWs Mep Mo
NMpecevyeHnio HapylueHwulii npaB noTpebuTeneid B npegenax MNOMHOMOYUA yKa3aHHbIX OpraHoB, y4acTBOBaTb B
npoBefeHNM 3KCnepTM3 No dpakTam HapyLleHuid npas noTpebutenei B cBA3W ¢ obpalleHusMu notpeduteneii. Mpu
OCYLLIECTB/IEHNN OBLLECTBEHHOIO KOHTPONS OOLLECTBEHHbIE 06BbEANHEHNS NOTPEOUTENEI (MX accoumauun, Coto3bl)
He BnpaeBe TpeboBaTb OT W3roTOBWUTENElN (MCNOMHMTENENR, NPOAaBLOB, YMOMHOMOYEHHbIX OpPraHM3aLuin uam
YMNOSTHOMOYEHHbIX UHAMBUAYASIbHBIX NpeanpuHMMaTenein, MMNopTepPoB) NpPeAcTaBeHne 4OKYMEHTOB (BbIMOIHEHME
OEencTBuiA), 0683aHHOCTb NpeacTaBieHns (BbINOHEHUS) KOTOPbLIX MO TPeOOBaHUIO NOTPEOUTENST HE yCTaHOB/EHA
3aKOHOM;

(B peq. ®egepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

pacnpocTpaHATb MHhopMaLMio 0 NpaBax noTpebuteneii n 0 HeO6XoAMMbIX AEACTBMAX MO 3aliMTe 3TUX Npas.,
0 pe3ynbratax CpaBHUTE/bHbLIX MCCIEA0BaHUA kavyecTBa TOBApOB (paboT, ycnyr), a Takke WHYyK WHopmaumio,
KoTopas OyAeT cnocobCcTBoBaTb peasiM3aumy MpaB M 3aKOHHbIX WMHTEPECOB noTpebutenein. [Mybnvkyembie
06LLECTBEHHBIMY 06bEAVHEHNAMM NOTpeduTenen (ux accoumaumsamu, cor3amu) pesynbTarbl CPaBHUTENBHbIX
nccnefoBaHuii KadecTsa ToBapoB (paboT, YC/yr) He AB/AITCA PeK/1amMoil;

BHOCUTb B (pefiepasibHble opraHbl UCTMOMHUTEbLHO B/IACTW, OpraHu3aUumn Npeaio)XeHus o NpuHATUN Mep no
MOBbLILIEHNIO KauyecTBa ToBapoB (paboT, ycnyr), No NPUOCTAHOB/EHWUIO MPOM3BOACTBA U peanu3auuy ToBapoB
(BbINOSIHEHUST PaBOT, OKasaHUsi YCAyr), MO OT3biBy C BHYTPEHHEro pbiHKAa ToBapoB (paboT, ycnyr), He
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3akoH P® o1 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"O 3awmTe Npas notpebutenen"

OokyMeHT npenocTtasieH KoHcynbTaHTIA0C
DaTta coxpaHeHusa: 11.01.2024

COOTBETCTBYIOLUMX MNPeAbsABASEeMbIM K HAM M YyCTAHOB/IEHHbIM 3akKoHOAATesIbCTBOM Poccuiickoli degepauum o
TEXHNUYECKOM peryimpoBaHnm 06s13aTe/lbHbIM TPEGOBaHUSIM;

BHOCMTb B OpraHbl MNpoKypatypbl U diefepasibHble OpraHbl WCNOHMTE/bHOW BAacTu martepuasibl O
MPUB/IEYEHNN K OTBETCTBEHHOCTM /1ML, OCYLUECTBASIOLWMUX NPOM3BOACTBO U peasM3aunio ToBapoB (BbIMOMHEHME
paboT, okazaHue YC/yr), He COOTBETCTBYHLUMX MpeabsaBASEeMbIM K HAM 06s3aTefibHbiM TpeboBaHMAM, a Takke
HapyLlaloLmx npaBa NOTPeGuTesnei, yCTaHOBMNEHHbIE 3aKOHAMWU M WMHbIMW HOPMAaTWMBHbLIMK MPaBOBbLIMW aKTamu
Poccuiickon degepaumu;

obpallaTbCs B opraHbl NPOKypaTypbl C Npocb6aMu NPUHECTU MPOTECTbl O NPU3HAHUW HeAEeNCTBUTE IbHBIMA
aKkToB (befepasibHbIX OpPraHoOB WCMOIHUTESIbHON BNacTW, akTOB OPraHoOB WCMOSIHUTE/IbHOM BNacTu Cy6GbeKToB
Poccuiickoii defepaumn 1 akTOB OpraHOB MECTHOTO CamoyrnpaBfieHWUsi, MPOTMBOPEYalMX 3aKOoHam W WHbIM
perynupyrowmm OTHOLLEHMS B 061aCTn 3awWwuTbl NpaB noTpebuTenel HOpMaTUBHLIM NPaBOBLIM akTam Poccuiickol
depepaunn;

obpallatbCcsl B Cyabl C 3asB/IEHUSIMM B 3alMTy MNpaB NoTpebuteneli U 3aKOHHbIX MHTEPECOB OTAENbHbIX
notpebuteneii (rpynnbl NOTpebuTeneii, HeonpeaeneHHOro Kpyra noTpeéuTenei);

yyacTBoBaTb COBMECTHO C OpraHOM TrOCYyAapCTBEHHOIO Hags3opa B (QOPMUPOBAHUM  OTKPbITHIX U
06LLEeA0CTYNHbIX FOCYAAPCTBEHHbLIX MH(OPMaLMOHHBLIX PEecypcoB B o06nacty 3awuTbl NpaB noTpebuTtenei,
KayecTBa 1 6e3onacHocTn ToBapos (paborT, ycayr).

(ab3av, BBeneH defepasibHbIM 3akoHOM OT 18.07.2011 N 242-93, B pes. ®efepasibHOro 3akoHa ot 25.06.2012 N
93-93)

CrtaTbA 46. 3awmTa npaB 1 3aKOHHbIX MHTEPECOB HeoMnpeaesIeHHOTo Kpyra notpeourteneii
(B peq. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-$3)

OpraH rocyfapCTBEHHOrO Haf3opa, OopraHbl MECTHOro camoyrnpas/ieHusi, 00LEeCTBEHHble 00beAMHEeHUs
noTpebuTenein (Mx accoumauuun, COH3bl) BNpaBe MNPeabsBnsATb UCKM B CyAbl O NMpPeKpalleHns MpoTMBONPaBHbIX
OelicTBuiA  m3rotoBUTENsa (UCMOMHUTENS, NpofaBua, YMNOSHOMOYEHHOW OpraHusauun WaM  YNnosIHOMOYEHHOro
NHAMBUAYa/IbHOTO NpeanpuHUMaTensi, UMNopTepa) B OTHOLLEHWUM HEONPeAENEHHOTO Kpyra noTpeduTeneil.

(vacTb nepBas B pef. PenepanbHoro 3akoHa ot 18.07.2011 N 242-93)

Mpy yAOBNETBOPEHUM TaKOrO UCKa Cyf, 00S3blBAET MpPaBOHAPYLUUTENS! AOBECTU B YCTAHOBJIEHHBIN CyAOM
CPOK Yepes cpeAcTBa MaccoBON MHopMaLMK UK MHBIM CNOCOBOM A0 CBeAEeHUs NOTpebuteneii pelleHne cyaa.

BcTynuBlLIEe B 3aKOHHYIO CWy pELIeHME cyga O MpWU3HaHWM [AeWCTBUIA W3roTOBUTENST (MCMOMHUTENS,
NpoJaBLUa, YMO/IHOMOUYEHHOW OpraHM3auMn WM YNoSIHOMOYEHHOTO  UHAMBUAYaSIbHOTO  NpeanpuHuMaTens,
“MMopTepa) MpOTVMBOMPAaBHLIMU B OTHOLUEHWU HEOMPEAE/NIeHHOIo Kpyra noTpebuteneil obsizatensHoO Ans cyga,
paccmaTpvBaloLEro UCK NOTpeGuTeNns O 3aluTe ero npas, BO3HWKLIMX BC/EACTBME HACTYMEHWS TPaXK4AHCKO-
NpaBoBbIX NocneacTBuUli AelCTBUIA U3roToBUTENs (MCNONHWUTENS, NPOAaBLa, YNOSHOMOUYEHHON opraHv3auun uiu
YNOSITHOMOYEHHOTO MHAMBUAYA/IbHOTO NPEeANpYHAMATENs, UMNOPTepa), B YacTy BONPOCOB, UMENN /I MECTO Takue
LeliCTBUSA U COBEPLUEHbBI /I OHU U3rOTOBUTENEM (MCNOMTHUTENEM, NPOAABLOM, YNOSIHOMOYEHHOIN opraHu3aumein nnm
YNOSIHOMOYEHHbIM MHAVBMAYANBHBIM NPeAnpUHUMaTENeM, MNOPTEPOM).

OpHOBPEMEHHO C YA0B/IETBOPEHNEM MCKA, NPEAbSABIEHHOIO 0OLIECTBEHHBIM 00beANHEHNEM NOTPEBUTENE
(ux accoumaumeii, COK30M), OpraHamy MeCTHOTO CcamOynpaBfieHUss B WHTepecax HeonpeaeseHHoro Kpyra
noTpebuTenein, cyg NPUHUMAET peLIeHNEe O BO3MELLEHUN OOLLECTBEHHOMY O6beAMHEHMIO noTpebutenein (Mx
accoupaumm, coto3y), opraHamMm MECTHOrO CamoymnpaB/ieHWsl BCEX MOHECEHHbIX MO Aeny CyAebHbIX U3OEPXKEK, a
TaKKe WHbIX BOSHUKLLIMX A0 06palleHns B Cyf M CBSI3aHHbIX C PACCMOTPEHMEM Aernia HeOOGXOAUMBIX Pacxofos, B
TOM 4KC/lIe PacxodoB Ha MPOBELEHNE HE3ABMCMMOW 3KCMEPTM3bI B C/lyYae BbISIB/IEHMS B pe3ynbTare NpoBeaeHus
TaKoW 3KCnepTM3bl HApyLLEHUS 0bsi3aTesibHbIX TpeboBaHuii K ToBapam (paboTtam, ycayram).

MNpe3ngeHT
Poccuitckoin depepaummn
B.ENIbUH
Mocksa, lom CoeToB Poccun
7 peBpasia 1992 roga
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