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0 padoTte ¢ o0paleHUSIMH TPAKIAAH

1. O6mme nmoJio:keHust

1.1. Hacrosee nojoxxeHue pa3padoTaHO B cOOTBETCTBUM ¢ DenepanbHbIM 3aKOHOM
Poccuiickoit ®enepannu «O mopsake paccMOTpeHHsl oOpamieHuil TpaxnaaH Poccuiickoit
Oenepanun» Ne59-03 ot 02 mas 2006r.

1.2. Opranuzaius pabOThl C NMHUCHbMEHHBIMH W YCTHBIMU OOpAIEHUSIMU TpaKIaH
JOJKHA  o0ecreuynBaTh HEOOXOJAMMBIE YCIOBHUSL JAJISi OCYHIECTBJICHHS MPEIOCTABIEHHOTO U
rapaHTHPOBAHHOTO rpaxaaHaMm Kouctutynueir P® mpaBa oOpamarbcsi ¢ NpeIIOKESHUSIMH,
3asBJICHUSMH U JKajJo0aMu B MUCHbMEHHOM B YCTHOU opMme.

1.3. PaccnenoBanue  HapymeHuii  HOpM — Ipo(ECCHOHAIBHOIO  TMOBEIEHUS
MeIarOTHYECKUM PAaOOTHUKOM MOXKET OBITh MPOBEACHO TOJBKO IO TOCTYITHBIICH Ha HETO
*anobe, ToJaHHOW B MUChbMEHHOU (hopMe.

1.4. OGpamenus rpakaH MOCTYMAOT B BUJIC MPEJIOKEHUH, 3asBICHUNA U Kajo0.
Ilpeonosycenue -  oOpailleHue TpakJaH, HalpaBJICHHOE Ha YIydlleHHE JAeSITeIbHOCTU
00pa3oBaTeNIbHBIX YUPEIKICHUN, KOMUTETa 0Opa30BaHUS U T.II.
3anenenue - oOpallieHue B LIENAX peal3alliy PaB U 3aKOHHBIX HHTEPECOB I'PaXk/IaH.

Kanoba - obOpamenue c TpeOOBaHMEM O BOCCTAHOBJIEHHHM IIPaB M 3aKOHHBIX HHTEPECOB
rpaXaaH, HapyIIEHHBIX JEHCTBUSMU WJIM  PEIIEHUSMU TOCYIAAPCTBEHHBIX  OPraHOB,
JOJIKHOCTHBIX JIUI], OOIIECTBEHHBIX JIMI U OOIIECTBEHHBIX OpraHu3aluii.

IloBTOpHBIMM cUMTaIOTCS OOpallleHus], TOCTYMUBIINE OT OJHOTO U TOTO K€ JIUIA 110 OAHOMY U
TOMY >K€ BOIPOCY €CIM CO BPEMEHH IOJayd IEepPBOr0 HCTEK CPOK PACCMOTPEHHS WU
3asiBUTENIb HE YAOBIETBOPEH JaHHBIM €My OTBeTOM. [lucbMa OJHOrO M TOro e JHla U IO
OJIHOMY M TOMY >K€ BOIPOCY, MOCTYNHBIIHE IO HUCTEUEHHUS CPOKA PACCMOTPEHHMS], CUMTAIOTCS
MEPBUYHBIMHU.

AHOHMMHBIMH CYHMTAIOTCS MUChMA TpaxaaH Oe3 ykazaHus (paMuiuu, aapeca, MO KOTOPOMY
JOJIKEeH OBITh HAMIPABJICH OTBET, IO TAKUM OOpAaIllEeHUsSM OTBET HE JAeTCH.

2. Opranu3anusi 1eJIONPON3BOACTBA

2.1  OTBETCTBEHHOCTb 32 OPraHU3AIMIO U COCTOSIHUE JEJIONPOU3BOICTBA IO MUChMaM
U YCTHBIM OOpaIICHUSAM TpaKIaH BO3JIaraeTcs Ha JAUPEKTOPA IIKOJIBL.

2.2.  IlpuHsATHE pelieHus MO PACCMOTPEHHUIO MHCEM M YCTHBIX OOpallleHUi rpaKiaaH
OCYIIECTBISIETCS TUPEKTOPOM 00IIE00Pa30BATEIBHOTO YUPEKJACHUSI.

2.3. HenocpenctBeHHOE HCIIOJHEHHE MOPYYCHUN 10 TMCbMaM U YCTHBIM OOpalieHusIM
rpaxaaH OCYIIECTBIISCTCSI 3aMECTHTEIISIMA  JIUPEKTOpPA IIKOJIBI W KJIACCHBIMHU
PYKOBOJIUTEIISIMH, KOTOpBIC, TPH HEOOXOJMMOCTH COCTaBJISIOT THUCHbMECHHBIM OTBET Ha
oOpaiieHue.

2.4. TluceMeHHOE OOpaIlCHUE TOJICKHUT 00A3aTEIILHOW PETUCTPAIIMH B TCUCHHE TPEX
JHEW C MOMEHTA TOCTYIUICHUS B IIKOJY JEJIONPOU3BOJUTEIIEM, OTBETCTBEHHBIM 3a BE/ICHUEC
JICTIOTIPOU3BOICTBA B XKypHAJIE yueTa.

2.5. JlenonpousBoACTBO O OOpAICHUSM TPaKIaH BEICTCS OTACIBHO OT JAPYTUX BHJIOB
JeNoNpon3BoicTBA. [luchMa TpakJaH TOCIE PErHCTpPalud W OQOPMIICHHUS PE30JIOIHH
JMPEKTOpa MIKOJIbI EPEIA0TCS Ha UCTIOJHEHHUE CIICIUAUCTY



2.6. IlucemeHHOE OOpalIeHue, COAEpIKaIIeld BOIPOCHI, HE BXOJSIIUE B KOMIIETECHIIHIO
JUPEKTOpa ILIKOJbl HaIpaBJII€TCS B TEYEHHME CEMHU JHEH CO [JHS pErucTpaluud B
COOTBETCTBYIOLIMI OpraH s pEUIeHHs IIOCTAaBJICHHBIX B OOpamleHHH BOIPOCOB C
YBEJIOMJICHHEM TpakJaHUHA, HAIIPABUBLIETO OOpaIeHHE.

2.7. 3aMecTHTENH TUPEKTOpa M JIPYrue CIEHUATUCTBI 00pa30BaTENLHOTO YUPEKICHHS
[I0 HAIpaBICHHOMY B YCTAHOBJIGHHOM IIOPSIKE 3aIpoCy TIOCYJAapCTBEHHOIO OpraHa WId
JOJDKHOCTHOTO JIMIIA, pAacCMAaTpHBAIOMIMX oOpaiieHue, o0s3aHbl B TeueHue 15 gHei
MIPEIOCTaBUTh JIOKYMEHThl U MaTepuajbl, 32 HCKIIOUYEHUEM HMEIOIUX TOCYJapCTBEHHYIO WJIU
MHYIO OXpaHsAeMyIo (hefeparbHbIM 3aKOHOM TaiHY.

2.8. [TuceMenHoe oOpamieHue, MOCTYNMUBIIEE B 00pa30BaTEIbHOE YUPEKICHUE,
paccmarpuBaercs B TeueHue 30 AHEH co JHS perucTparuu.
2.9. B ucKIOUMTENBHBIX CllydasX JUPEKTOpP WIKOJIBI BIPaBE IPOUIMTH CPOK

paccMoTpeHusi obOparieHuss He Oosiee yem Ha 30 gHEH, yBemOMHUB 00 STOM TpaKJaHWHA,
HaIpaBUBILIEro OOpalieHue.

2.10. OrBer Ha oOpalieHue MOAMUCHIBACTCS AUPEKTOPOM IIKOJIBL JlaTa MCIIONHEHUS U
UCXOSIINIA HOMEp MUChMa MPOCTABISETCS CIEIUATUCTOM IO AEJOMPOU3BOJCTBY IMOCIE TOTO,
KaK MMChMO TIOJIITICAHO.

3. JInuHblii IpuéM rpakiaan

3.1. JluuHbBIi TIpHEM TPaXJaH OCYIIECTBISCTCS JTUPEKTOPOM INKOJIBI M €ro
3amectutesiMu. MHGopManust 00 YCTaHOBJICHHBIX JUISl IPUEMa JTHSAX W YacaxX JOBOJIUTCS JI0
CBEJICHUS TPaKIaH.

3.2. Tlpu nudHOM TIpHUEeMe TPaXKIAHWH MPEIbABISACT TOKYMEHT, YAOCTOBEPSIIONINNA €ro
JTMYHOCTB.

3.3. ConepxaHue YCTHOTO OOpalleHHUs] 3aHOCUTCS B KapTOYKYy JIMYHOTO TIIpHUeMa
rpakIaHIHA.

3.4. TlucemenHoe oOpaiieHue, TPUHATOE B XOJAC JIMYHOTO TMpUEMa, TMOIJICKHUT
PETUCTpAINH B TIOPS/IKE, YCTAHOBICHHOM HACTOSIIIMM TIOJIOKCHUEM.

4. KoHTpoJib 32 HCTIOJTHEHHeM MUCbMEHHBIX 00pallleHUil TPaKIaH.

4.1. Tlopsimox MOCTaHOBKU IUCEM Ha KOHTPOJIb OMPEIEIAeTCs JUPEKTOPOM IIKOJIBI.

4.2. Ilucpma, MOCTaBJICHHBIE HA KOHTPOJIb, TOMEUYAIOTCS OTMETKON «KOHTPOJIbY

4.3. Opranuzanusi KOHTPOJIA, XOA U CPOKU UCHOJHEHUS OOpalieHuil TIpakKaaH
(bUKCHPYIOTCS B J)KypHaJe yueTa ACTONPOU3BOAUTEIIEM.

4.4. TlucpbmeHHble OOpalleHUs TPaKIaH, KOMUU OTBETOB, NOKYMEHTHI IO JHYHOMY
npueMy rpaxjia GopMUPYIOTCS B Jielia B COOTBETCTBUU C YTBEPKIACHHONW HOMEHKIIATYPO JIElI.

4.5. Tlucekma u MaTepuaibl MO YCTHOMY OOpAllleHHUI0 XPAHATCA MSTh JIET, MOCIE Yero
COCTaBIISIETCS aKT OO0 MX YHUYTOXKEHUH, [MOJANUCAHHBIA YJICHAMH SKCIIEPTHOW KOMHUCCHH W
YTBEPKAAETCS JUPEKTOPOM IIKOJIBI.

CpOK JIENCTBUS MOJIOKEHHUS HE OTpaHHUYCH. HpI/I M3MCHCHHUHN 3aKOHOOATCIbCTBA, B AKT
BHOCATCA U3MCHCHUS B YCTAHOBJICHHOM ITOPAJKE.



